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Residents of Nizhni Novgorod, a defense industry town,
which had restricted entry policy untllferes_trmkf, were only va-
Iy familiar with such notions as “foreigner , Or “migrant”.
e nyI'ei gn VisItors, when seen downtown, got curious stares and
1[3:;(3 attention from loca].s.. However, once the city’s bO?del.“S ope-
ned up, exposure to diversity brought out not oply hosplt?.hty and
ciendliness in its residents, but also xenophobia and racism. Ac-
cording to a survey carrlec:l out l:)y sociologists from Ka_zan, the
Nizhni Novgorod youth, including college-: students, displayed
more xenophobia than youth in any other city in the Privolzhski
Federal District. This survey proves the importance of preventive
work with youth in areas of diversity and tolerance.

My focus in learning process is to give students a hands-on
understanding of the subject, which would motivate them to apply
their new knowledge 1n real life. To prevent xenophobia and ra-
cism, I work with students on the following techniques:

- — empathize with feelings and thoughts of persons affected
by xenophobia;
— gain understanding of own place 1n social hierarchy, and ref-
lect on own experience of being regarded as a stranger by others:
— study political, economic, social, and psychological conse-
quences of racism and xenophobia;
- — assess own resources to help those affected by xenophobia
and to prevent further aggression; .
- ——assess community resources that may be used to prevent

xenophobia and racism.

I use the above-mentioned tools in collaborative SUrveys we

- conduct with students at Nizhni Novgorod State University. This

group work is usually part of the required practical study for the

Course in “Psychological Aspects of Cross-Cultural Communicati-

on

. 5 . Stuc_ients conduct surveys, and through that process, attain un-
o er§ﬁ_§.n,dlgg of social issues surrounding them, while also getting a
~ Sense of their own potential for making change. We have conduc-

. SUclh'surveys-, with students majoring in advertising, public re-
OnS, International relations, and regional studies. During the

- Pastthree years we conducted the following collaborative studies:
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:;;;f_'fe prnblem ef xennphobra and extremlsrn in the modern

Russlan society is becoming increasingly urgent. According to the
j:j;;; ort ef the M _foscow Human Ri ghts Bureau, in the past 5—6
?_.f’f; years the lumber of respondents with “extreme nationalist opini-
~ ons” has grown and the idea of “Russra for Russians” is complete-

ly suppef_ilfehd. by up to 16 % of the populatlon The media regularly

? new eases ef aﬁ tacks on migrants, representatlves of ethnic
~ minorities, foreign citizens, insults, beatings, and even murders. In
. Sepic 'ber 2“6 students of ferelgn branches of lehm Nov gorod
o __*'umversmes appealed to the Nizhni Nevgorod Governor V. Shant—
| i--sev reqnestrng proteetmn agamst extremlsts attacks.

_The preblen was reeognlzed as srgnlﬁeant for the NthIll_
r....i..:.-%:_ngered reglen and as demandmg immediate decision. It was

P sized that it is important not only to analyze the functronlng

. af e'},.'_d_-i_f'__j: '_"emlst ergamzatmns and the reasons for racral and ethmc v1-— -

g :j f”eut welenee tewards ferelgners We used the pre- . .
~ Jective inte; =_-f_?j_'.._-__1ew method. Partlc1par1ts of research were asked to

that began as follows
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(1) “I became an eyewitness of an attack on a foreigner. It

was ...”;
(2) “I became an eyewitness of an attack on a foreigner and

did not help the victim because ...” (variants of explanations);
(3) “I became an eyewitness of an attack on a foreigner and
helped the victim because ...” (variants of explanations).

In case of absence of personal experience for (1) it was po-
ssible to use a situation that the respondent has heard of (or seen in
TV reports); the second and third stories were to be completed ba-
sed only on personal experience or assumptions.

Overall, we interviewed more than 250 persons of various
ages (from 18 up to 50) and occupations. Their stories were writ-
ten down and processed using “coding” techniques.

Let us consider the results of the research. All reports of at-

tacks on foreigners were divided into four groups depending on
the scene content.

1. Causing harm to the personal property of a foreigner. This
group ot answers included descriptions of thefts, vandalizing cars,

raiding markets. “They broke counters with cudgels and bats,
lrampled down products.” Such plots constituted one fifth of the

total number of answers.

2. Insult, mocke (wrthout causing physical harm; one tenth
of the stories). “Foreigners cannot go out in the evening ... young

Russlzan guys watch them constantly, they can come and start fo
Zn Su t iy

3. Beating, rough physical force. It is the most wrdespread

gl'OUp of described situations (more than half of the stories). “They
~ pushed offended. started to punch him on the face and when the
~ 8uy fell on the floor they began to hit him with their legs, ” or "He

- Was so beaten that he lost consciousness and ended up in hospital

. -}f“k un mjured head, a bram concusszon and a huge number of
 Oruises.’ _ _

A, Murder (each fourth story) durma the fig oh, someane

. .301‘ Out a kmfe and kzlled him and then a[l !heJ’ lsﬂ ca!mly

Iﬂ all srtuatlons descrlbed men were named as aggreSSOIS
teenagers or young men; as a rule, they acted as a group

.
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- _1 . ?fj,i-ef‘-:":'eiu"f?ﬁf'zéferff:ene.-~-.sf-."?ew11:':safe Th1s reason was mentioned as
. eve whelming by the majority of respondents, almost half of them

'{'menheﬁed a hlgh level ef aggressmn cruelty, and insanity of the
. f;':;.-attackers

suf ;er wzth the ethers e
) Phedien bility to protect a victim (mere than half Of the
i answers) “I dzd not passess emmgh physwal strength to resist
L They surpassed in force an’“,‘{jnumber - Mtisdif Geult to
- - restst a whafe crowd of |

- person and has no voice in men’s eyes.” - -
3. Refusal to take responsibility for an event (about one th1rd
ef the answers): “There is law machinery to take care of this,”

. “There were many others who did not help,” “F ighting this sho-
E uld be done at a d:ﬁ"erent level e

4. Escaping the event (each fifth enswer) “I felt szck - “I had
maney on me and an expensive mobile phone,” “Next day I had an

~ important meeting where I crmld not laok awful - “I was in a hur—
ry to take an exam.” .

5 Aversmn to the wctlm ( each tenth answer)

I am in man y ways on the Szd
e O t‘he Ou )y &q
the sztuatwn amusmg | i y : ng @en I thought
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:.-'ig_jf_._;;mr of severe Nazis,” “Drunk, crazy guys participa-
cauld szmply kill me also,” ”The attackers -

g ;;_,'f’}rzous peeple when - you are alme 2 “I,_ -
. enly a fragile girl wearing hzgh h€€lS . "A woman is a weak
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A quarter of all answers indicate that any intervention would
have been senseless.

Among respondents were those who shared aggressive attitu-
des to foreigners. Others mainly referred to fear (not cowardice,
but fear) or considered themselves potential victims thus ehoosmg
the strategy of denying help in a real situation. When they saw

“another person being beaten”, the respondents felt not so much a
desire to help, but mostly reliet that they themselves were not vic-
«ims of the aggressors. These witnesses may be regarded as dispi-
rited and weak people.

Reasons for respondents providing assistance to foreigners
were given more seldom than reasons for denying help. According
to conditions of research, stories about helping foreigners could be
‘nvented: this was a way to study the reasons for possible (possib-

le, but not realized) help to foreigners.
Among those reasons the following were mdlcated

i In]ustlc (each third story): “I am against violence and I
hate injustice,” “I cannot look mdzjferently at injustice in any

form.”

2 olerance, equality of all people e (each third story): “/ r_e.i;-

pect every nationality,” “I do not accept violence and it is ”nft im-
portant for me whether it is against a foreigner or not, Each

person deserves to live without fear of violence and persecution.”

3. Rejection of xenophobia and Nazism (each teliltE Story)d i
consider the phenomenon of Nazism unacceptable,” "I consiaer

national grounds for attacking a person absurd,” ‘Xenophobza s
an attribute of internally immature people.”

4. Pity to a victim, conscience (each fourth story): “Cﬂ:‘f’hf‘;ifz
ce did not allow me to look calmly at what was going on

pity for the victim,” “People should be helped and 1 feel better zf I
help a person.” o

. © Half of the respondents mentloned futlhty of help Thelr stori- :
= mcluded the followmg scenanos .

n to the witness, pushed
“The Skmheads mdely

' 393

. Aggressors did not pay attentm
hlm/her as1de and continued the attack
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Had there been enough strength to resist, the witnesses

~ motive would have been what they counted as “values”. But in a

- situation of aggression threat values did not determine a person’s

~ conclusions concerning the reasons for giving or denying help in

~ most situations of violence towards foreigners:

- general context of physical violence in the street (i.e. anyone can

~— Acts of violence are performed by a group, which comp-

‘ i | The: »

- —On the one hand, in the opinion of witnesses of violence

 foreigners from Africa and Asia are “potential victims”, on the ot-

-~ thescenarios analyzed in the research describe spontaneo-
- usracism, therefore, as a rule, the stories do not mention any racist
~ slogans during violent acts against foreigners, =~

(LA,

~_ —Ordinary “people in the street” in a situation of violence
- agamst other persons prefer the strategy of non-interference beca-

-~ Mostlkely,the respondents have significant negtive cx.
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C re ®

foreign students.

do not feel the urge to resist violence and actively protect the vie-
tim. '
— As soon as the situation is excluded from the context of
“real life” and becomes imaginary, the interviewees recollect their
antiracist values and are ready to render help to the victim in ac-
cordance with these values.

— If interviewees could resist the aggressors, their democra-
tic values would direct their behavior, however in real life situati-
ons those values do not determine their behavior (the fear “paraly-
zes values”). .

— At the present moment, foreign victims of violence, as a
rule, cannot expect assistance from the witnesses. b

— Special programs need to be developed focused on prepa-
ring foreigners in general and foreign students in particular for pri-
mary self-defense and instructing them on how they can act in si-
tuations of attack.

— To cope with the “paralyzing” syndrome of witnesses of
violence, special programs need to be developed that would edu-
cate Russian students on how to help their peers — foreign stu-
dents in situations of attacks in the street.

Th},ls, safety of foreigners and foreign students in the Russian
streets 1s directly connected with security of Russian citizens pro-
vided by bodies of the law and order; relying on mutual assistance

~does not work at present.

Safer environment in the Russian cities becomes a guarantee

of security both for the Russian citizens and foreigners, including
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