
e ucc.'leOOeQHUJl 

IIOMOIIJ;b KaK CTHJIb )KU3JD1: 


rrCHXOJIOflflleCKHe acrreKTbI BOJIOHTepCKo H ,lJ,e HTeJIbHOCTH
l 


O.A. r YJIEBHlJ 
IWHouoam nCUXOJlOlu~ecKUX HaYK, oou,eHm KacjJeopbl opza Hu3au,uOHItOU nCUXOJlOlUU 

cjJaKYJlbmema nCUXOJlOZUU H au,uOHaJlbHOlO uccJleoOeameJlbCKOZO YHu eepcumema 

<rBbICWaJl WKOJla 3IWHOJHUKU» 

H.A.lllEBEJIEBA 
6aKaJla6p cjJaKYJlbmema nCUXOJlOlUU Hau,uoHaJlbHOW uCCJle006ameJlbCKOW 

y "ueep cumema <rBblcwaR WKOJla 3KOHOAfUKU» 

A.A. (JJOMHlJEB 
6aKaJlaep cjJaKYJlbmema nCUXOJlOlUU Hau,uOHaJlbHOW uccJleoOeameJlbCKOW 

Yllueepcumema <rBbICWaJl WKOJla 3KOHOJllUKU» 

B cmambe paccJlwmpUea10mCR coepe)Hf'HHbte 3apy6eJICHbie n CU.·W1LOZUtleO(Ue uc 

clleooaaHUR 801l0Hmep cx ou UPJlm eJ7N1.0Cmu. Oc060e eHUJ11.aHUe y Oe!l.fl.emCR 3zoucmu 

tteC7w ii U alIbmpyucmutlecxou .1lOmueau,uu ouwHmepcmea, a ma7(JlCe cjJa1(mopa. 11, 

07(a3bI6aJOUJ,UJlt 6/LU.f/./-LUe Ha UHmeHCUe1-l.0Cmb eOll01-l.mepC7WU a7(7nUaHocmu. B 3aKll70 

tte ,me onucaHbl OZpaHU1.iellUJi cyw,ecmey70UJ,ux ucclleuoeaHuu. 

KJllO t teeble CJl06a: eOl101-lmepbt, 3NnamUR, cmpecc, «6011bUtaR nRmepKa», co

u,uallbHble HOPMbl, CU.Mn amUR, npueepJlceJ-tHOCmb 0pwHu3au,uu, cmUllb npueR3aH

1-I.0cmu. 

JIOfI1 Ke pa (,cM,lTp}IBae~IOM n p 06JIeMa- npoBc,neHbI lleCfITKll KOppC.Tl fIUllOHHbIX II 

'nl lG1 nOj ( 1I0MOIUblD n OHllMaIOTCfI Lle i1CT :3KCrrepMMeJ-IT:l.lIbHbI X l1cc.TJea OBaHJ1M. 

BllfI q e.l IOBeKa, Hanpa l3.71eHHble Ha )'JIy '-Illle I1HTepec CrreUHaJIl1CTOB rrpl1BJIeKJIl1 ca

Hlle nOJIO:>KenllfI llJIll COCT051IDIfI n ap THepa. Mble pa3Hble CPOPMbI n Ol\ lOlUH: OT o}J,HoKpaT

C I1CTeM3Tll'-IeCKOe llJY'l eHlie n OMOfaIOIUe HbIX ,neHCTBHI1 (HanpliMep , rrO)KepTBOBaHJ1M 

fO nOBelleHllfI n<l' .I :lJIOCb B 70-x r o.llax npo B n OJIb3Y 6e3.noMHbTX) .no cl1cTeM aTJ-f 'fecKo JI 

lllJIOrO BeKa. COUllaJIb llble n CllXOJIOrlI Toro aKTliBHOCTH (Han pmlep , rpa:>KJJ.aHC1<OrO n o 

Bpelll eilH TIOflbITaJl [fCb OTBf'THTb l-ta Bonpoc, Be}J,CHMH B opramI3aUl1JlX M Bo.TJ OHTep cTB a). 

nO'-I f'MY 11 npl1 KJKHX YCJJOBl1HX JIIOI I,! I no B pe3YJIbTaTe OCPOPM J1JIOCb HCCK OJIbIW 

l\lOraJtlT oKpY:>KaJOIUl1M. HanpaBJle[[HI~1 rrCl1XOJIOrI1'-IeCKOrO aHaJIH3a 

B Te'-I eJ'll1e nocJIe}J,), IOIUI1X 40 JreT 1(.11>1 I IOMOULJ1. 3 TH H anpaBJlelTlHI P<l3.TIH'-I alOTC51 

113ycreHHfI rrOMoraIOIuero nOBeJJ.eHl1fI 6bJ.j J1 no o6heKry (KOMY OKa3hHlalOl n OM OIUb?) 11 

I B t1aJllJo~l c.-rane HCIJOJl b~U BaHbI p e3YJlli11lThI, n ( IJI ,Y'l eJll-lhlC' Jl IWIll' DbIllOJIU CIHIH npoeKT3 NQ 13-05-0004 
nplf n OlJ.llep )"Ke nporp aMMbI <{H a)"lHbl ii (1)OHll HJ!lY Bm 3. II 2013 r . 
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lUR u 06114eCm60~ • 2/2013 

BaeT n Ol\lOllJ,b?) .neil TIlpoB<umo Ha COTPYJIHHKoR/aKTHBHOCTh 

cy6b ewroM IIOM-Omll npC.'lCraBllT ]I ii BOJIOHTepCKIl' cooo
Il-Ibli't '!e.JlO eK tl J! CO meCTD). TaK JI IfH- J\;1lI ayrrpyrrna B lJ,eJJOM 

neJIOM (Ta6J11ma)1. (TIJIT IV) (HaupuMep. rpa)K,.laHCKOe rrOBe

'OBp temlblX HC JIeJ],o ..1 Mlle, oprreHnrpOBaHIIOe ua OpraHI13a

nOMOraJOme~ty n B )le- mflo/[lO)l.llep)J(KY :\1CP ao OKa3aHlflO KOllO

'.1013 K OCYUleCTBJIHeT OT MJf'1eCKOii, 06pa30BaTeJIhHOii 11 ,npyroif rIO

e 3aBHCHMOCnl OT CBocii MOnnl rrp llCTaBJITe,UTh1 COUIiaJIbHhlX MCHIJ

I K CO lJ,J1a.llbHofJ rpymre llIIlliCTB). 
STOM 06b(,KTOlll elO J],eikT B :11'011 (,TaTLe Mhl pacc. WTIHIM JIOMOlUh} 

b KaJ< «ORKP nfblO rrapTlIep, 017le.JJbllhlll! np ;J.CTasIITe.l~M ayrrpYllrthl, 

EI IleJIOM (HanpKM p, 'IVI BeI< KOTOPYID ocy~eCTB.TIJlOT 1.JJIeHbI BOJIOII rep

OBaTb eHbnt 13 6JIarOTBOpH- CKIlX oprruul3aIDlH (nm III). 

06mecTBY 

p. rpaiK,llaJ(CKOC 

JHl(, nOMofruollJ,uii 6e1J],0J\1l1bIM, BOJIOHTepCTBO - <lro ./l..lJITCJThItOe, w[a

npecT)'TlmIKaJ I II T . .u.). HHpye~lOe 11 ,it06pOB JtbflO ocymeCTB}IHe· 
TPet.taJOTCSI HCCJ1e)lOBallHSI 1I0- Moe nOMOr'r.UOlUce nOBe,iterme, KOTopoe lla

rrOae)leHllH, oCYUleCTBJTHeM( 0 IIpaBJIenO Ha Y-'I)'qll]emte ITOJ10)Keml5l. lJ -

KOTopbrii JJ.ei'ICTByeT B par.1.Kax 3HaKOMbIX mOlleii B pa. (l(lU opmHlf3anHIt 
C03HaeT CBOIO rrplJl la,vI )!(HOCTb r11]. TaKll J U6pa30M CneIJ,l! ImKa BOJlOIf

06beKTOM ero nOMO TepCKoii n;eSl're.TbHOCTH 3aK.lUO' raeTOI B CJIe
--r naTb KaK OTJIeJIbll bIe ITpe)lCTa llYfOmeM. 
mr- H.m ayrrpVnIlbI (WIT lIT) (lla BOJlOHTepbl OK~ibIBaJOT 1I0MOll!b 0'1' 

nOBe erme, OPHCll- HMeN 11 H R paMJ<a.· OpraR113at.(l1H • .ll.Jl.H 3TO

Ta6JI Jll(a 

TIOTbl nOl\tOraJOru,ero noae)J,eHJUI 

HH.lUIRU~ 

KTO OKa3bIBaeT nOMoIUb 

hLlJllUl,lI, L ITOMOJUb KOIIKI eTfi OMY 

yrrna 

rrapTIfCPY, KOTOPYIO 'I BCK 
oKa:JuIBaCT I1I111HBI!JlYaJlbHO 

1 I. ITO~IOIUb KOHKP 'TH(JMY 

u apTH 'PY u3 IIl1rpynnbl/ 

ayrrpyllllbl , KOTOpylO OJ'a:JbI

aa.CT 'Ii.:JlOB K, .neikTBYlOlIlllif B 

paMK(tX rpyn 1I)'1/0T ce IlMNII! 

fpynna 

[1. nOJ\lQUlb IIHrp 'rmel 
uYTrpynne, f(OT PYIO 'j(!;10BCK 

uyITpynne. KOTOp yLO OKa3b1Ba

er LICJlOSCK, .neitcTIlYI() lllHii B 

paMK3X rpynJIbr/o r ee HMCllIl 

, B OCIIOBe lIaJflJOHKJlaCGUplIK<IIllIlI ,le)l(11T OO'heJcrIlKflbII1 Kpll repufi BKJUO'lelIHOCTII 'Ie. oneKa II rpYl1llY 

• IbI nOHHMaeM, 'ITn no.an6~! ;u[ Maccm\mKaILrUl HOCHT VC;lUBHblii xap3KTfl . C IlI'lL,(OJlunl'lcCKoii TO'IKH 3perrllll. 
neHCTBlU1 'le.10BCKa aaOltc'lI r HI' OT yC_~()llIlji oprnllll3aUlIlI nrryaUIIII Klt!, TaKOlltllr, ~ n r t'I' B()(,IIPIlJ] lUI , 'laCTHIl
ICIMIL B ('lllloi~ II Toii)Ke CllTyaUIlII On,UII mon,1I MOryr IIhtC1)'II<1Th 'IT clloem IIMem! a n,pyme - 01' IIMCIiH rllYu
nbl. AIHI.~Ont 'IJJ b~1 olipa'OM OIU! MOryr BOC npHItIlM<lTh CBoero Ilil JlTtlepa. OIlHaKC. D fiO.llfol IlHl lc 'rne Hc.Clle,'l.Ona

Ullil C','6l>eKTllBllOl' 1l0Cltl>Il}lTlJ(' '1t'.~()IlCKUM CROHO nr).~tlJKet[MI Ii nOJlOll(eIlHll l1apUlepa /Ie tpIH(CHPY'-TCH. 
I hlCHHO nO:lTO~I:V B oClionv 113uteii K.~3\·CIHIJJlKallllll u IICHUA<t'1i nOl,('KTIIBHblii KpIITepllli 

6 

fO OHI1 MOrYT 06belll1HJ 

e.l(H HOMbIllIJIeHHIff aMI1; 

npl1XO,u2:T B OpraJIH3c 

HO 11 B JIJ06 0H MOMeHT MO 

ar.rocT02:TeJlb HO Onp~ 

CAOeM aKTI1BHOCTH 8 paMl< 

OKa3bIBaIOT rrOMOmb 

1-Ia n p OTmKeHHI1 OnpeL(e.n 

HarrpaBJIHIOT CBOIO eH 

rpyrrrry JIIOllel1 (HarrpHMep 

CHpOTaM), YaK 11 Ha p UI 

lIp06 JIeMbI (Harrp I1Mep, 3a 

II(cn Cp }J.bI); 

OKa3bIBafOT rrOMOmb H 

HM, CXO}J.HhI M no KaKOMy 

( Ha 1l1'II1e 3a60 eBallH5I, ~. 
JIeii: l1JIH )J(H 1bH 11 T. ll.), 

B CTaTbe pe~Ib n o f meT C 

JIOHTepCKI1X cooGmecTB3X 

KOTOPbIX HanpaBJI Na KaT( 

£len , TaK 11 Ha pelUeHHe K( 

6 l eMbI [13]. MbI CKOHI.(eHl1 
py6e)f(HOH Tpa}J.H1..{HI1 B If 

cp HOMeHa 11 nOllWTaeMC2: ( 

n pOCbl, JI2: 'lero H npM I(; 

,110 11 pa60TaIOT B paMKax 

OpraHI13aI.(HH. 

L MOTHBbI Bonon 

,lJ,e~lTeJlbnOCTI 

D c pBbIe rrpeL(CTaBJIellH5 

rrOMOmH OKpY)f(aIOlUIIM ccp 

KOJIO 30 JIeT Ha.3a}J.. Elue TO 

npet(I10JIO)f(HJII1, Y:TO B OCHO; 

KaK aJIb TPYI1CTI1'leCKl1e, TaK 

KHe MOTHBbI. YI}J.eJI 0 CYll.{eC1 

mOB MOTI1Bal{HI1 coxpaIDL 

l llH:X )lHeM [4; 24]. 
T aK, O.l(HH I1CC.1elloBaTem 

B OCHOBe rrOMOll.{H ,1e)KaT • 

.\lOmUBbl: JIIO}J.l1 rrOMoraroT 

http:JIIO}J.l1
http:Tpa}J.H1


tOlUb 

rum
:rl5Je

BTO

lua 

rp.. 

_'Kl'lCJ!lIOCTIt 'll!.10neKd n .-pynn)' 
nCH)(OmWH'1!'CKOii TO'IJ{Il spo'nllll, 

Boii, <I m Ct' U()Cnl)lIJ!flUI Y'latTIIII

Mellll. a l!pyrue - OT IIMeml rpyn
'HaKO II 60.~ I' IHlIIIC1lle HCC.1C)lllBa

?llfIJ! llapTH,' pa , It' <!lnK('HPYeTC5I . 

. iI Kplnepllii. 

fO OHH MOry. 06bCtlH.RJlTbOl CO CBOHMH 

etIHHOMbIIllJIeHl-II1Ka.\1 I1; 

n p llXOtl5l:T B OpraHH3aIJ,HIO .l.l06POBOJIb

HO 11 B m o6oH MOMeHT MOryT n OKI'LH)'Tb ee; 

CaMOCT05l:TeJIbHO onpetleJU'UOT ypOBeHb 

cBod i aKTI1BHOCT.H B p aMKax opraHH3aUI1 I1; 

OKa3blB3JOT nOMOLUb C11CTeMaTM"{eCKI1 

Ha n pOH DKem!l1 onpe}:{eJleJlliOru BpeMeHH; 

HanpanJI5l:JOT CBOIO ~eHTeJJ bHOCTb KaK Ha 

rpy n n y Jl JOtleH (HanpHMep, nOM Olllb AeT5l:M

CHpOTaM ), TaK 11 H a peureH ltIe KOHKpeTHOH 

np06JIeM bI (HanpnMep. 3aUUITy OKpYJKaJO

LUeti cpe)lbI) ; 

O)(a3bll3aJOT nOMOUlb t1e3H3KOMbIM JrJO

AHM , CXOi lHbIM no KaKOMY-J1II60 npl13HaKY 

(HaJIM"Ule 3a60JI CBaHWl , OTtYTCTBl1e PO)lH

TeneM l1nH JKI1JIb5I II T. ll.), HJlil JKl fBOTHbIM. 

B CTaTbe p CLIL not'l tleT 0 p a3.1lli1.JHblX BO

JIOHTepCKI1X C006T.UeCTBax, AC5ITeJlbHOCTb 

KOTOPbIX HanpaBJleHa KaK Ha rpy n ny JIJO

n eH , TaK 11 Ha p ellIemlC KOHKPCTHOH npo

6 J1eM bI [13]. MbI CKOHUeHTpl1pyeMcfI Ha J a

py6eJKHOH TpallHUHH 13 H3ytleHHH "noro 

<peHoMeHa H nonbITaeMCH OTBeTHTb Ha 130

npOCbI, AmI '-Iero 11 n p H KaKjlX YCJIOBI15l:X 

.rrJOWl pa60TaJOT B paMKax BOJIOHTepCKI1X 

opram l3aUllH. 

I. ~OTI1BbIBORoHTepcKoH 
ne5l:TeRbHOCTH 

ITepBble npenCTaBJIeHHH 0 npl1'-II1HaX 

n OM OIUH OKpYJKalOIIII1M CcP~RMJ1pOBaJII1Cb 
OKOJIO 30 neT Ha3aA . Erue Torna nCI1XOJlOnI 

npen nOJlOJKI1JIl1, '-ITO B oeH OBe MOryT 6 bITb 

K<tK aJlbTpYJ1 CTM"leCKH e, TaK H 3rOHCT J1QeC

Kl1e MOTl1Bbi. I1.l(e5J 0 cyrueCTHOBaHl111 Jlnyx 

THnOB MOTI1BaUHI1 COXpaHHJIaCb H no Ha

IIII1X nHeH [4; 24] . 
TaK, OnHI1 11CC1CAOBaTeJlIf CQlnaJOT, 'ITO 

B OCHOBe nOMorul1 JI eJKaT 320UCmU1ieC1CUe 
J~tOmuebt: JlJOAI1 nOMoraJOT oKpyJKaJOIIIII~I 

ecrcue uCCJleOOeQUUR 

p anJt .n:OCTIDKCHIUI .Tlf'lHblX ueJIeH. ITo I1X 

i\:lRCHUIO, ,,{MOBeK Sl13)1}leTCH npel1MYIuecT

flCHUO <lfOf{CTJflIetIGlM cymecTBOM. BCTY

TI<Ul 130 US3KMOneiicTBJ.fe, o u 0 6 MeHI1BaeTC5J 

C OKPYJKalOl.I.WM.I1 MarCpl1aJlbHbIMI1 J.I COUI1

aflbHbIM H p c c ypc aMl1, TaKHMl1 KaK JIlo6 0 Bb, 

y c.rry rH, CTaTYC Hnl1 HUcP0pMaUI15l: , H CnOJIb

3y51 CTpaTenuo <.IM I111I1M aKca»: nblTaeTC5J 

113BJIe'lb MaKCHMaJlbJ::[YlO BblrOllY, T. e. no

JIy'-IHTb :\laKCliMaJIbHOe B03HarpaJK.QeIJ11e 

rrpl1 l\HIHI1My M e 3aTpaT. BblrO.l(a MOJKeT 

6blTb «BHYTpeHHe j,i J> (cB5l:3aHHOH C nCl1xo

nOHI'-IeCKI1M COCT05l:HJ1CM QeJIOBeKa) 11 

«BHeIIIHeM» (cB5l:3aHHOM C M aTepHaJIbHbIM 

B03HarpaJK.QeHl1eM 11JII1 0 .Q06peHl1eM co 

CTOPOHbI npYrHX Jl lOlI.eI1 ) . CJleJ(oBaTeJlbHO, 

QeJIOBeK, C 3TOM TO'-IKH 3peHI15l:, OKa3bIBaeT 

nOMOIlJ,b oKpYJKaJOLUHM 3a HeHMeHHeM .QPY

roro cIloco6a .QJI5J nOCTI1JKeHHH co6 CTBeH

HbIX ueJleH, a B03MOJKHOe B03HarpaJK.l(eHl1e 

npeBbIIDaeT 3aTpaTbL B n pOTI1BHOM CJIy'-Iae, 

Hanplli\1ep, eCJIH nOMoIUb Tpe6yeT 60Jlb

IIIHX YCI1JII1H, CTpanaH115! napTHepa BbI3bI

BaJOT CI1J1bHble HeraTllBH ble 3MOU1111, a '-Ie

JIOBeK HMeeT B03MOJKHOCTb 1136eJKaTb B3al1

Mo.udkTBll5!, nep05ITHOCTb nOMoruH CTaHO

BI1TC5I MI1H11MaJIbHOH. 

- pyrl1e I1CCJIe.QOBaTeJI11 nOJIaralOT, '-ITO 

nOMorub nopOJK.QaeTC5l: npel1MyrueCTBeHHO 

aJI.bmpyucmU1ieC1COU Momueau,ueil: '-IMOBeK 

nOI'vIOraeT OKpYJKalOllll1M pa.QH y n y'-IllIe

HI15J I1X COCT05l:H115l:. OHI1 KOHueHTpl1pyJOT 

BHI1MaHl1e Ha nOMOIllI1, KOTOPa5I Tpe6yeT 

60JlbllII1X YCI1JII1H, CB5!3aHa C PI1CKOM .QJl5J 

MaTepH anbHoro, nCI1XOJlOrl1'-IeCKOrO I1JI11 

<p11311'-IeCKOrO 6J1arOnOJlytl11H nOMOLUHI1Ka. 

'ieJIOBeK C aJIbTPYI1CTI1'-IeCKOH MOTHBaUll

eH nOMoraeT OKpYJKaJOruHM, .QaJKe eCJlI1 y 

Hero eCTb n p Y rHe cnoco6bI pellIIHb CBOI1 

np06.T!CMbI H OH MOJKCT B JIlO60H MOMeHT 

nOKHHYTb B3aI1MOnei1cTBl1e. 

B nOJJbSY HaJTII '-IJUI npl1HUHnl1aJIbHOrO 

pa3.1 JlLII Ul MelK,lly 3r0I1CTI1'-IeCKOH H aJIbT

7 
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C0l4UQ. bfWJl. 'lCUXOJlOZUJl U o6~eCm6o. )vi! 2/2013 

PYlfCTIl CKOrr M nrnaUHeii KOCBemro roo 
BOpHT ClfCAYIO lumur c:pmn : npocb6a no~lO 

ntH, BK.1l10'1arOllUl5T B ce051 06a nma i\WnrBa

U}nt, Bhl3bfBaeT MelJbfllUI[ OTl<JIH K qeM CO

o6meH l1 e, B K OTOl oM YKa3a n mlWb OAvill 

Monm. - TO 6,blJIO n OKa3allO B .- I(CnepHMeH

T [10J, 'laCTHJJKII KOTO PO ro n OJIYL{arm 

lTl1CbMO no :}]leK'rpOlfliOfr n O'L{i e . I1x n p ' 11

JIH npHH 51Tb yqacTI'le B ROpUm: M I1CCJIE'.n,O

BaNHH H ITpO'lJ1TaTh Tel n , ITO 'B51.tUemu,TI I 

Me)'f(ILYHapO)ll-l oii HCKOl\-!Mep'IeCI<Oi'L opr a

IHI3<ll..rHl-! ¢Maho-A-Wi h oundati o!l1>, KO

lOpa5I HCI10.1IHfleT lK Jl aILH51 !(eT j;'[ C onac

HblMH AJI5J. lKli3H H 3a60 emLHIlSL\fH . Cry
!(ell rw Y3HaBaHH, QTO ,, 1'« opraHH3CllOUJ: C 

ill CTnyeT 20 lteT, B re clemre 1<0'1'0 b1X IIC

1l01!IJllJIa 1800 lTO .eJIaII1I1k, LIT 0 10fJIa 

ClI. naTb 6JJaro apH nO)f{CpTBOBaIHTHM 

06bf'HfbL rpa)K,TlaTr. B KOHl.{e ITI1Cb:.ta CTy

ACHTOB npOCIIJIH nO)!{CpTOOBaTL .u,e llblH . 

EhllfO "03 aHO Tpll BapHaHTJ coo6m.e! IIii' : C 

afOI1CTJI<Ie KOH (nOM.O[aJI ll.pynrM JOJI5IM, 

BbI n o<rys TIlyeTe c 6$1 Jr}"illl ) . aJlbTPYJ(C

TwrCCKo i i ( aBa51' neJ-fbnf , Bw nOMora Te 

60JIbHOMY pe6cm<y IICn:CJUI bCfI, a era pon;
Hbl M J.l36e)!{aTb 1I0Tepu) 11 CMema lULOH 

(npH 0.n.11.1n 6e npH<IHHbl) ~IOT J maIU[ fi . 
B KOffrt:e HCCJle!(OBaW H I peCnOH}1 I1TaM 3a

AanaJlCH Borrpoc, roTOR bl )TH OHl-1 rrOMP
)KaT!> STY opraml3aU1HO. P e3Y tTaThI 11 

c.rren:OB<UHU! nOl(a3aJTU, lfTO .ll.lO.ll1l BbTpama

JlH 6oJIbmyro roTOBHOCTh nOM o '{1> , CJUI 

CTaJlKHBaJIHCl> rrpJP{Yl llaMH AHoro nilla. 

« eM Ul a r-rnore1> C006ll1elfHH llOpO)K amr 

n l1XOJlOrHLlec oe corrpon BJTeH.Ile. 

Hne51 0 llBYX TIUTaX Monrna.mlH n o~LO

nuoru f nOl:lell.e H ~ill 'blJla BOnJT lJ..leHa B 

Hcc,neJ],osaHlUI. , rrOCBmJ(eJlHhlX ~l3y feilllIo 

MOTImalllll! BOJlO HTep s . TaK, B coo B TeT

Bml C <PYHlcmronaJrbHhlM rro):{XO}1 M [OJ],I! 
rrpUHI1MaT T Y'-IaCTUe D ,IlC>lTe.lJ'bHOCTH BO

JIOHTep ·t<llX trBU)f·eI-ll1.ii, KOfAa m ra n03BO

;ui T HM YJl,OBJI TSOpHTh Bon nOTpenJ-l C

8 

TH. TIoCl<O.lJ'bKY pa3Hhie JIJO)J.H 06JIa.n.ruoT 

pa3HbIMII nOTpe6HocnrMH, B OCHOBC BO

JlO Hi pClwtr )J. $IT bH TH MOryl fC)KaTh 

KaI< srOlICTIl'JeCKHe, raK U c\JlbTpYHCTIJ'{ eC 

KHe MOTJ1.Bbt. 

H au6oJI/)mcI[ norrymrpH CTbIO B no 

e en/HI r Ollbf no b3yeTcR I JlaCCH<pHKa

UH~ K a p H, BRIDOlJ.ruoW;<Ul B ce6H lUeCTb 

MOTTIS B BOJIOJlTepcI< iT n;e51T JlblIOCTI-I r1J; 
12; 13;27]: 

BblpmKemr ueHHOCI' fl ( JKt'JIaT lI1e J],e ii
CTBOBaTh B eOCJTIleTCTBHlI e 06me'feJIOBeCIe

CKI~ll! ueHTIOCnUflf, uHTepec 1-1 n03IfTH B

Hoe OTllOmeIille K .THO KM); 

nony'4: mre HOBoro OUbTTa H lIaBb[KOB 

(JK JIaHll 60.ThIOe Y3uaTt> 0 ~1Jfpe II c nOJlb

30BaTh HOBbiE' BO lO)KHOCTII, OCBO.WrE. H O

Bbie CIJOCO hI nOBe mUI); 

¢opmrp Bamfe c n:rra.'l.bllhlX on-lomE
JUdi: (>Ke.n.aHlIe CTaTh 'lJle IfO~l rpyrrrrol Hno

l)"-lJ1Th O!(06pefmt' ; 

pacllllpefwc KapbepnLI· .B03MO>KftOC

Te~l (nprro6p TPHlle OlIbITa. KOTOpJJUl: 6yll. T 

Ba;.{( H,ll.TI[ nOCTpoem.H1 Kap L " pbl , 06JICr'lHT 

no ileJtYlOUl rpyLloycrp iiC BO); 

mIX, y teHhmelilIe HeranmHbTX SMOl.{H r r 

If.JIJI tl}'BCTBa BUHbl), 

nCJlXO.l0ITI'fCCKOe pa3Blffile ( noBbllU 

Hue ca~{ oUCliKll, YKpemrn Hlle L{¥BCTOa 

C06C-l'BetfHOrO J: CTOJ IJIL'TD3 

Ha CHOBe ::lTOll KJIaceuc:pmamrm 6bTJI 

C03Zt<lH OTlpOCHllK U3 30 )'TBf'PJI',il HUH ( ITO 

mITb nyHl\,OB Ha KrulQbu'i ~f nro), HanpH

, rep: 51 3a6oqycb 0 Tex, KO l nOB€3JI O 

MeIThme, tte~1 ~lIIe (.8bIp )Kelme 1.1,eHH OC 

'm)", I1e3aBJICHMO OT Toro, KaK nJloxo 5l 

ce6sr l.£) BylO, BOJIOHTepCl"BO n OMoraeT 

. J1f a6bITb 06 9TOM ( p cllIemle JJr(1.l..HbLX 

rrp06:H~M) • Pecnonn;eHT I10JDKe1i OllemrTb 

c r neIll, CBO ro cornaCHH TIIMY! YTTlep)!{

.lI. HI[}lMU n 5-6aJI..1IhI{OJI ill] aJIC /12; 13J. 
HCCJIe.noBaTlHH, rrpOB A IDfbre C n OMOlI(bIO 

OnpOCItHKa, nOKailaJll1., Q 

JIfi lOT BOJIOHTepCKYlo llC 

a nl>11JYHCTJ.fl1eCI01M (BIl 
Tei1:), TaK Hno a rOHCTWl 

B brpaJKelLHOCTb - rOIl 

PYHCTwleCKoi i MOTHBru 

p eD.b, 3aBHCHT OT W Ul IP 

Tex HJfH HHhfX nCHXOJIOl 

P HCTHI<. HanpHMep , a 

MOTHBa,uH fi BOJIOHTep c 

J!.rO,l'(>1lI1 C BLICOKHM y po 

TeJl bHO ' TH 11' 3 K TpaBep c 

MeUbwe I w 6po)f{e aTem 

TeM 60 b w ce 3 Ha t lelHle I 

B m, ;)lCCTpaBep HI! [61. 
.HuTepec K ,\f OTHBaw 

CBH:3a }J C BJIH5J.HHeM, KOTO 

e T Ha BKnlO1.feH}JOCTb '1 JI 

HOCTb BOJIOHTep CKIlX cor 
.nOBaHWT nOKa blBalOT 'l'T( 

~OTa 13 BOJIOHTepCKHX' O( 

eTBOp51 eT nOTpe61loCTIl 

6UJIb liJe BpeMcm l OH noeB: 

.n:emeJIhHOCTH [1 2]. 

II. <l>aKTopbI, OK33 bIB3I( 

Ha aKTHBHOCTb BOJJ 

1. i\10J(eJIH nOMorarOll.l'Cf 

IIOMOIUb - O!(Ha U 3 Hal 

CTP<lHCHHbIX cP PM COUll 

ffiHI , OJJ;HaKO B P O>.tTHOCTb ( 

BHCHT OT l..(e.iIoro pfl1(a yCJIOf 

liue 20 M T OhlJIO rrpc.n.npHJ J 

nOllbITOK HX cHCTeL\ !ilTH.lCl l..l1 

J AN a 'lo nr'I Hr,Ie p t?:'lY.'TbTlIThI 6b1. 
e 1I0llTepCKo i j lIel1 l'CJI bJlUCTIt flO nO! 

BeKa I( l1< rrpe6ffocTH I OKP},)f(<lKlUll! 

uH~lepcamlCTCKMI 0plfe IlTa ljJlJf) , • 

lIeplJan II BTOPa!! OC06f'HI'lfX:'nl 8hl3b 

, .l1df'IOTCH 8 BIUly . IH'ftiOCTllblt 

http:nOCTpoem.H1
http:trBU)f�eI-ll1.ii
http:0.n.11.1n


Home
.. ......""'"' "ftl""l1lIhl H no-

eCKoe p33BI 

1OI, Yl(p e.n.l 

,~CTOlu-r("TBa/' 

:noli K.1Jaccmpmww 
~U< 113 30 yrB 

CIIMO OT TOro. Il.'aK rL1Q:\.O 51 

0, BOJIOHTepCTBO IIOMoraeT 

6 3TOM ( p emClme mNl£hIX 

!crrOlUlellT }l.O}1)l(e li o uelnlTb 

) CO[.n aClfSl C 3Tmrn YTBep)l(

i-6anJlb lloii LlTlGl ..TIC l12; 131· 
r. rrponcneHH bIe c nOM o w.blO 

onpOCHIIKa, nOKa3a.' fH, "ITO ;nO,ll,H OCYIl.\eCTB

JlJ1 10T BOJlOHTep CKYIO I l esneJrbHOCTb Kal< no 

aJlbTPYI1CTW.J.eCKHM ( nhl p aJKellli€ UCHHO" 

Tef,), TaK I1 no 3fOHCTM'lCCKMM MOTHBaM:l. 

BbJpa)l(eHHOCTb 3 r OMCTIl'.J.CCKoi1: H aJlbT

P YHCTJ1l.J.CCKoH MOTI113al{~II1, B CBOJO O'Ie

peLlb, 33.BHCI1T OT HaJlJPJM ST Y BOJJOHTePOB 

Tex I1JJIl JlliblX n CliXOJlOr W !CCKHX xapaKTe

P I1CTl1K. H anplfMep, GlJl bTPYI1CTI1l.J.eCKcUl 

MOT¥lBal.{lHI BOJJOJrrepCTB a CBOMCTBeIll la 

JlIO,ll,5IM C BbICOKlIM :vp OBHeM .n0 6 pQ)J(eJla

Tem HOCTI1 I1 ::lKCTpaBepCl1Jf~ . ilpl1'feM 'l e M 

M CHblile ,ll,06p0)f\enaTCJlbHOCTb 'IeJlOSeKa, 

TeM 60n blllef' 3 l1al.feHHe npl106peTaeT ypo

BeRb 3Kc rpaHCpC I1J1 r6J. 
Hl1rep ec K :YWTHBaUHI1 BOJIOHTepC'r-sa 

CBJ'I 3C1H C BJIH>I1 Jl1eM, K OTop o e aHa 0l(a3LIBa 

eT Ha BKJI lO'IeHHOCTb 'IE'JIOBeKa B Ae5ITCJl b

HOCTb BOJIOHTepCKHX c006meCT13 . Vt c CJIe

OBaHH>I nOKa3bmaIOT, 'iTO l.I eM 6 0JJ bllle p a

6 0Ta B BOJIOHTepClGlX co0 6ruec'rlJax YIlOB

JICTBOpH eT nOTpe6HOCTH ':leJJOBeKa, TeM 

6 0JIbille BpeMe lJ 11 OH IlOCB5'llUaeT non06Hoi1: 

.nem eJIbH OCTll r12]. 

II. <l>aJ\TOPbI, OKa3bLBaJOUJ.He BJlHHHHe 

Ha aKTHBHOCTb BOJlOlITep08 

1. M one.lIM n OMoralOLnCI'O 1l0Be.neHI1 11 

IIoMorub - OjlHa 113 Hall60 JIec p ac npo 

CTpallellllbIX ctJOpM COlUlaJlbHOro n ORen e · 

H I171, UJllIilKO BepO>ITI-IOCTh E'e OKa::JaHIUI 3a

BI1CHT OT lI.eJlOfO p51,ll,a Y CJlOBllli . 3a n OCJle,n

HME' 20 neT 6blJIO rrpc .un pHHllTO I'ICCKOJlbKO 

non " !TOl{ HX CI1CTe?laT I·I.3aUH H. 

Teo c.-,e006aIlWl 

lDBCCTI!!ilol ";; sm..-rnlOTC5f MO

L\e.iUL HIDdepelumro nOB nl. 11x CTOPOH-

mum nO.laraJOT. T{T'O nocrymm '1e.lIOBeKa 

orrpel{e .1H!lOTCJi, rrpeJKlle Bcero , e f O HaMepe

IDlJIMH; co.nep :HCa.Ime n CHJla HaMepeHlU1., B 

CBOIO O'iepeAb, 3aBT1CSJT OT pHlla QJa KTOpOB, 

C p e.nH MOlle.i1eH HaMepeHlJOro nOBelleHH5f 

HaH60JJblllell IlOIIY.lIHpIlOCTblO IIOJIb3YlOTCH 

Mo.neJIH pa3YMHoro nOBe.nemlR, aaTIJlaIlH 

pOBaHHor o IIOBe.neJmJl' 11 CaMoperYJJ51 UIHI. 

OHJi pa3JJWl alOTC5I cj1aK'ropaMl1, OKa3bIBaIO

I.U11MM B}J H5fHHe Ha cany HaMep CHI1H. 

• COfJlaCHO Mo,neJJH paa)'MHOfO rrOBe,ll,e 

HH5I, HaMepeHHR'leJlOBeKa 3aBMC5IT: 

OT aTTHTlO,ll,OB no OTIIOllleKHlO K .ne>I

Te.lI bHOCTH (npe.nCTaBneHMe 0 nOCJlell.CTI3l1 

>IX ,ll,eifcTBI1 i1: M OueH.Ka H:X n OJle;3HOCnr) ; 

cy6beKTHBHbiX HOpM (npe,ll,CTaBJIelHte, 

KaKOfO nOBe,nelHl5I )KJlyT OKpY)KalOIUMe JJ lO

l IB, 11 )KenaHl1e COOTBeTCTBOBaTb l1X Q)IOma

HIU!M). 

• COfJJaCHO M OZJ:eJIH 3anJIaHHpOBaHHoro 

nOBe,ll,eHl1>I, HaMepeHl1>I onpe,ll,eJIfi lOTC5I: aT

Tl1TlO,ll,aMl1 no OTHOllleHHlO K ,ll,e>ITeJIbHOCTl1 

( o uellKa n O.ne3HOCTH H n p HBJJeKaTeJJbHOC

Til )lei1:cTBHif ) ; 

cy6beKTHBHbIJ\U1 HOpMaMl1 (rrpe,ll,CTaB

Jl e lHie 06 O)KH,u aHIUIX 11 0 peaJIbHOM nOBe

,ll,eHlm oKpYJKalOIUIIx); 

KOHTpOJIeM 3a nOBe}J.eH l-leM (npHHIHt

l1l'laJIbHa5I B03M O)l(HOCTI) KOHTPOJIH II ca 

M 03<p<peKTIIBHoCTb B coo TseTcTBYlOw.eM 

0 6 JJaCTI1) . 

• B COOT BeTCTBlIH C MO.neJlblO c aMo p ery

n5HUHf HaMepeHHf! LJCJJOBeKa 3a1311CHT OT a T

['liTlO,ll,OB, cy6beKDIBHbiX H OrM H )l(eJIamiH 

'ICJlOBeK<t OCYIUeCTBlITL 3a,nYM.alIHoe. 

' AIl aJ]onl'lIJ " IC P C3." JluT8TbI 6hlJl li n Ol IY'JClI!>1 11 B llPYnl X II Cc.~eIlUB" liJJlLX . OH l1 l1()K~.j'Vlll , ''iTO HHTellCII BIIUCTh 

HonOlITc pClCO il II(,SlTf'c1 I, 1I0(' rIl 110 nO ~ IOLQIi 6 m b Il !.olM CITJ lLloM o n peI<eJUIe'fCH , C Oil HOii ('TOPOH"! , lIfn Cr e cOM '1eJl O' 

Ilt'Ka f( JiOTpt'6!'IOCTIlM OKP YIK11l0 U\Jl X ( I(OM~IYHa.n bRil} 1 0 Pl·ICliTIlll.IIS1 ) 1'1 OWYUlClillCM C13S13H C ,'lPYl1h\JIj Jl lOllbM I! 

(yJII IllC Jl Ca.~JKTClCillI OpHe IlTIlUIIH ) , a C Jlpyroi:j - (1 1.1011 JIlf'IHO(-moro cTP.,('ca [2 1]. 1\I0 )l;HO npe i lnO.JO)KllTb. 'ITO 

nepRQJI " IH OPiUl o c o6emloCTH llb13 WIJaI( fI R lbJl))'lICTllyec I\YIO. a r p e TbH - :)fOHCTll 'l l 'C IC)'lO M OTIIBaUHIO. 

l1 "" e l'T ITll H 13HiIY JI II 41l0CT Hbie q e pThl, 0 6 p a3)'lOlU lle . 60,1J'hW Y10 w ITe pKy ». 
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ilpu l13y'-remm rrOBeL[emDl BO OiITepOB 

'.lame Bcero H C110 },3yeTcR MO eJIb 3an. a

rmpOBaHJtOl 'O IlOBeJlClfH5I ( puc. 1). ilPOB 

II UHhLe HCCnell.OBaHH5I n OK 3 blBClrOT, 'iTO 

aITHTl ,11.M , cy6be THBHble I OpMbl H [(01'1

TPnJib rrOBe,neHH5I lI.e i rCTBJlTe. b H O np ,rr.CKCl

3brBaIOT lIaMepeliHe npf{lUITb Lj<lc n re B pa
6 0re BOJIOlITe p OB; lIaMepeHH5I, B CBOIO 0 '1 

P ]lh, rrpe,11.CKa3bISalOT peaJlbHOe n OBe.1(e m re 

[17; 20; 28]. 
HanpHMep. B OJllfOM H3 'raKH X llCO! .[1,0

BaIml1 [20] lTpH1i5l.TTI1 yr4a'TIl 647 ·ryIJ.eH 

TOB, ' IJ1TaSlJHIx peT<JlaMHbI8 MaTeplla

Jlbl, lIpenOCTaBJleHHbte .'.1eCTHblM n o OH

Tep KWM c oo6rueCTBOM. DOCJte 3Tor OHI! 

3aTIOJIHIDHI o rrpOCHl-1.K , c OAep aUl;I1fl BO

rrpochl OTHOCHT ,b IlO aTTHTIOJl,OB, C ooel<

nrBHbL)" HOp f, tW1ITpO lIpy eMocTll H Ita l e 

peFU1i't. BrrOCl l Jl,CTBJlIl HCCReL[OBa e 

JUf ¢1m CnpOBaJIl'l, ROJlbKO C ellTOB rrpll

H5I_TII Y'laCTIle B peaJlbJlol1 Jl,e5ITeJI bHOCTH. 

ilO.1')rqeHHbJe Pe3YJ[bTaTbI {OKaaamI, LITO 

aTTIfTIO:rEiI , cy60 KTWBHblC HOPMbl [f I<OH

T}Jomrp. 'l'YOCTb }leFICTBlITeJIDHO rrp ·,D:CKa-

3blBa.:W Hal lep HUH CTy neHToB, a . )I(e Ha

, l ep e.HIIR - HX rtoBeJl,C llHe , 

HaKO OIDlcal-fHbre BbITII MOJl,e [H 06
aIOl rrpe,l{e.'lCt{lfbIMH o rpal-fl1' lemUIM11. 

Bo-rrepBb[X, HI! OAlia /13 !tux He IT 3BO

.TII. T ,[H03H <t1l0 npe}lCKa:JaTb nOBeaCHHe 

qe.rr BeRa. HarrpHM p , 113 y'-rClcn H mOB HC

Cle 013amm. BbICI<a3aBJilHX CHJIbJ[oe )f( JJa

[__:mmo,llLl_~ 

Hue nplHHJTh yqac'l l1 B Bo.rrOHTep CKOrr ,ne

sne b ltO TH, scero JIi WJb 33 % L[ j,fcTB I1 

TeJ[b!(O CAeJIa.1Jl1 :'lTO B J{aJIhH t'rllJeM l20 l 
BO-BTOPbrx, nponrotTI[<reCKI1 B03'''IO)l(

HOCTH MOneJIe}l HaM peHI W fO nOB~AeH I JSI 

3aBH 5IT OT CO/(CPX<altiffi 01' JIDlfbl X KOM

nOHCUTOB, TJflllllJJfblrr UPUMer - P33JIWIl I 

MeJKJlY 06II:U1MJ-1 U CHTYaJJ.lT HllhlMH Ha~lC
pClll1Jf~m. 06ml'[c lIaMepeIII IH, CBH3allHhle C 

rrpUHUlmllanbHO]"1 rOTOBIlOCTb lQ 'Ie OBer<a 

COBepJIlHTb orrpcne.rreHHblJ1 110crynOK, OKa-

3bI[laIOT MeIlblliee BJlIHfHne, 'Ie I CHD'<ll(J[ 

OID lble, KOTOPLIC COL[ep>KaT YT<a3aHH e rm 

MeCT , BpeMJI II cnoco'" coaepm CHlIH n o

crynKa. 

B -TpeTbfIX, tHJIa pa3Hbix I<OMITOHellTOD 

Mo.neJIe?'r onpeJl,e)m eTGJ on mlliT m ,tIbl 

Mil q)aKTOpaMH, CPCL[H KOTOPblX j.11iJI.~mJUlY 

aJThHblC OC06CHHOCTI t HO TlTe..n:ew arnrno 

)I, B, llpl[BJleKaTeJIbHOCTb H rro)l,061£e JUO

.II, ~[, KOTOPbL\fi1 oml C06HPaIOTC51 cOllep

llilITb L[e~fcTBHe, It T . A , I anp HMep, Bel TO

pbl e 1,I CCJre,llOB3H1 !H rrO KaablBarOT, 'ITO r-laMe

peHII}') Y4aCTBOBan. B DOlI HTep c Ko it lI,eH

TelIbllOCTIf IrpellcKa3bIBlliOT 11m Q:>3KTopa: 

aTrTIT IO,llbl , 'Y6'beKTIJBHbH~ HOPMbl II KOB

TpOm. rrOBe,neIHl5I , OmraKO B03 eii TBI1(" 

aTIlITlOJI,OB o n ocpeL[Y TC51 o IUyllleHHeM MO

paJlbHOro 06$l3aTeJIbCTBa rrepra l lpynIMII 

.!IIOJl.bl\la: aITHTIO)l,bI OKa, bi lla T 60JIbWee 

B.'IUIDIHC lia HMfCPClfll5I 80 OHTCPOB, l " IH

TaIOIlI.I1X, 'ITO Y'l aCTIfe B DO lOHTep KO~[ ay

[ 
Cy61. nwBJIhIe 1l0pM H'..---IiaMepeEm-e-H no lI.emle J 

( K._D>OO~"U Y ..J ....-------'

Pile. 1, t'vlo.ll.eJIl, 3aTIJl3liJ i POflaIHIOro rrOBeI~emHl 
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THrmOCTYI COOTBCTCTBVC 

6YllYT 'lYBcTBoBaTh c~6 
JIH He Cil:eJIaIOT :OlToro [2 

B-'j('TBepThIX, aBTOp! 

}JOPl1pYf(lT ueJJhl}! p>Iil: 

:3 H:'MeHToB, oKa3hIBaIOll( 

BeLlemre, B nepByIO Otle 

OJKJfLlaCMble 3MOUHI1, T: 
CJJC)I,OBaHWI nOKa3bIBarc 

yqacTBoBaTb B il:e5ITeJIbHI 

ro il:BHJKeHH5I onpCil:emu 

3MOl{M51~lH (CH MTIanreH, 

np>!)f(elHleM, TpeBorOH, p : 

HlOpeTlHeM), O )l,HaKO He 

JKHTb BOJIOHTepCTBO cl1m 

Bel(eHI1(;'M Y OTIbITHblX BI 

IOl (eir, )l,JJ5I KOTOPbIX BO, 

eH He Y)l(e CTarro rrpl1BbP

HeCMOTpH Ha 3TH 3a 

n:iMepemroro rrOBe)l,eHlHI 

1l0Jl haOBaHbl LVI>! CI1CTeM 

POB, OKa3hIBaIOIIlHX B lIm 

( R-Jro llllemw 

( A:rnmo)lLl K nap' 

[ ATTR'nO~t.I k IUDJ 

( A'rnmo.ltLI k 

[ CoqKSm.BJ,II! HOI 

Pi 

• 06b1'-IHO aTpll6 LIB!! OTBl'"rCl 
C'TC fl B l'ocraB 5I-KOH;tCOllI1H. 

http:CHTYaJJ.lT


'(tontmrUJli>Clrue UCCJleooea1tltR 

KO W ne-

j DOK,ORa

lIUt.. '!eM n rryaD,H
co..J;CpErr Y l<a3 i:1lm e lia 

'ODep lllemHl 00

rrei'i aTTH1'l0 -

6He J11O

A:rnmo,[(b,l Knapmepy 

kITlmo.ztLl1C mrrpynnc HaMepcHIDI 

Ammo,lIhl JC 8KDUIliO 

Puc. 2. cDaKT()phl 1I0MO l'arow.e ro nOBC.!lt~ l-tI1}l 

{ I1DBCACRHC 1 

lCJlllH 

TI1BHOCTI1 COOTBeTcTByeT I1X rrpHl'lllllna.\\ , If 

6ynYT '-IYBCTBOBaTh ('e651 BHHOBaThJMJ1. 

l UI He c,neJIaJOT :onore l28]. 
B-l.leTBep 'l hIX, aBTopbI 3 TUX MOlleJlei1 111'

HOpl1pyfOT ueJlblH p Hn 1l0rrO.7lHI1TeJIblihIX 

3JIeMeHTOB, OKi:I:1hlBaJOlUvlX BJlI1HHl1e Ha no

BeneHHe, B rrepByIO O'-IepCnb , rrpHBbI'{KlI 11 

o)J(HJ(aeMbIe :3MOUI1H. Tar{, HeKOTopbIe HC

cnc,nosaHHH rrOKa3blBaIOT, '-ITO HaMepeli lIe 

y'-IaCTBOBi:!Tb B ,neaTCJIbHOCTI! BO.7l0HTepCKO

ro llBJiDKeHI1H orrpctJ,CJIHCTCH OJf(J-l~laeMLIMI1 

3MOI\}HIMH (CI1Il-lIIaTI-let!, CO'IYBCTlmCM, Ha

npmKeHl1eM, TpeBorOJl, panOCTbIO 11 ynoBne

TBOpeHl1eM). O,nHaKo Hcl.'vlepeHIre IIPO):(O.7l 

)!( I1Tb BOJIOHTepCTBO CI1JfbHee CIlH3aHO C no

BeJjemrel'v1 y OnbITHbIX BOJlOHTepOB, T. e. y 

m oneH, ,nJl5I KOTOPblX BOJlOHTep CKoe nOBe

lIelU1e y)!(e CTano rrpI1BbI'-IHbn\<l [3]. 
H eCl'vIOTp5I Ha 3TH 3aMeQaIlH 5I, Mo,aeJJJoI 

HaMepemIOro rrOBeL(eHYfH MoryT 6blTb I1C

nOJlb30BaHbI ,nJlH CYfCTeMaTI13aUI111 cj:laKTo

pOB, OKa3blBaIOIUI1X BJUUIH11e Ha HlnellCI1B 

BOCTh Bo.10HTepcKoll ]lesrreJJ bHOCTl1. O ):(Ha

KO OHIl HY-,fUJ,31OTCfl B HeKOTopo:H Monl1c!m

J\.amnl (PJlc.. 2). 
Banl3 I ICl fXOJIODI '1eC1(HX I1CCJIenOBa

mUl: CBl Jlle'reJJh CTByeT, 'lTO HaMepeHHe OKa

3aTh rroMo w,b npenCKa3hlsalOT rrHTb cj:laKTo

pOB <<nep Boro nOp5IJ(.Ka». 

• 7l-KoHuen UIHI BKJIlOqaeT aTTI1TlOnbI 

'-IenOBel~i:! no OTHOUl<.:lil·[}O K ce6e: caMoaT

PHUYUI1lO 'WPT 11 OTBeTCTBeHHOCTI1, C3MO

OUCHKY H caMo3cj:lcj:leKTHBHOCTb (KonIHTHB

IlbIH KOMnOHeHT), HanpCl I:l .fIeHHbIe Ha ce6H 

3MOUlIII (acj:lcj:leKTHBHbIH KOMr10HeHT) ' . 

• ATT11TIO,nbI K napTIfcpy (06NcKTY no

]I10 W,H) BK.'IIO'-IalOT B ceo)! aTpl16YUl1lO "lCPT 

11 OTBeTCTlJeIIHOCT H (KormrnrBHbJii KOMno

HeHT), a TaIOKC 3MOUHI1 '-IC'.IOBeKi:! ITO OTHO

UleHHIO K napTHepy (acj:lcj:leKTI1BHbIH KO]l1

nOH(,HT). 

• ATTI1TIO,llbl K Imrpynrre BKJlIO'-IaIOT B 

ce6H '-IepTbI , KOTopble '-Ie.7l0BeK rrpHn11CblBa

eT npe,UCTaBHTC.'I5IM BOJIOHTepCKOH OpraHI1-

nOMOTalOU\ee 

nOBe,lJ,eHHI 

3 06bl '11-I0 ,1'rPU6YI1I111 OTlleTCTBemIOCTI-l paCOI aTfJltB il e TUI K3K npOI'13I)O.1llJ<U! OT JTPJl6YI LJII-I ' lepT 11 He BIOIlO'13

eT(,ll n COCTaB S!-KOHl1ellUIB'L B AaI IlIO:1I CJlj"lae MI.] oUberullf lf.1l1J JlX J\Jlll yn06CTB3 a ll aJ11I33 . 
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COU.Ull:.I HaN nCUXOJlOlUN U o6u<ecm80. JViJ 2/2013 

3amm,OIt l[KY HX. ¢cpcKTlmH CTH (K nfir

TItBHl>u1 KOl\illOReHT), 3MOlllllJ n o TH me

mno K tUrNJ (acpcpeKTlfBHbrM: IWMllOlieHT). 

• ATnITIOt\bl K aKTHBHocnr RKAJO'-la l(ll' B 

ce6H OUCHKY ::lq){P KTIWHOnH (KonmTllB

I-Ibrii rw, m ORcHT) It nplmJ[CKaTeJlhHO HI, 

YAOBJlCTBOpeHmI 01' R e rroA06RO 0 n ac
.ueHlIH (acp(peKTrfBHbn! I<OMnOHel-lT). 

• COUHaJlbHble H pMbl BlUTlO'JaIOT B ce

65I n pCllCTa BJICmur 'reJlOBCKa. KaK lIeo6xo

,n:lrMO BeCTI1 ce 51 BO R8<Uf IOAeHCTBIfH, H 

' -ITO .lleJWIOT B aHa.norH'-JHbI X Cl1rYaI1H5rX 

.llPyme JflOnl l. 

Conep JKa:mre CPaI<TOPOB ~IT paoT'(l 10

[)5I.nl<a», 8 C8010 oyep .l(b, onp nCJmCTOI 

¢aKT paMIl «BToporo nOpn.llRai> - IIH,lJ.1I
UllltyaJlbHO-IICHXOJfOnf'l CKHMJI OC 6ern-lO 

CT5I flt ~aCTHHKOB 06meHlUI. 

HCCJlenOBaHrIH, flO BRU(el-lllble OnHO

KpaTI-IOMY rrOMoralomCMY nOSC}.lCHlOO, 

C8H.llCTeJfbCTBYl T, ITO Bep05rnrOCTh 110

MOfl(1I 80 M l{OrO M orrpe.l(eJIH TeH KpaTKO 

BpeMe!l1lbIMlI COCTOHHIIJl I\I H 'l -'J[OBeKa II 

oc06eHH CTSIMIt cH'ryaWIH. O,lllraRO CIIC

l~n¢IIKa BOJWIiTepCKoil lle5ITe)lbHOC l'lr 

n03BOJlS1eT npe.l(nOJfOlKl-1Tb, 'ITO e UHTell

CIiBIlOCTb 60. hIlle 3aSllniT OT CTa6rurbHbl x 

mr.llYlSTIltyaJIblihlX xapaKTcpllCTHK 'reJ[o

lleKa II oc06emWCTeii opraHH3aUlm. 4TO 

H3seCTHO 06 :)TUX ¢ aKTopa • l:I HaCTOSlm e 

BpeM~? 

2. <I>aKTOpbI DOJIOIITCPCTBCl 

AmmllmlOrJbl 60JIOH.mepa K ce6e. B KU'-Ie

CTBC nOKa3aTe'l5I npel-\cTaB.neHllii 11 OTJ-IO

lllelHHI BOJIOJm~p( B K ccue HCCJ[ellOBaTeJIII 

'lame Bcer o paccMaTpHBaloT Mopa.rlbHYIO II 

BO_'IOHTCPCI<YIO 1I,llt'HTll'1l-10CTb. 

B laBlICTfMOCTH OT H I-ITeprrp eTatJ,HII MO

PaJl.bllM HnelrrlNf(OClb BlUTlO'raeT Bc6.R' 

OC03HaHJle 'fCJ10BE'KOM CBOIIX npOCOlULJ)Tb

HblX xapru<TepIICTHK; BCPPIIHOCTI> , 'ITO OH 

6Y.l(CT OCYlll;eCTB.'lSlTb llOMClmb ,n:pyrHM JlIO

12 

;VIM B 6Y.llymeM; omyrueffil IDl tIHOii CUMO

cp¢eKTTfBHOCTI{ B Toli 6.11acTH . IIcHxo
.10rlrtJeeKIIe HCCJIClIOSamISl IT01(33hfBaloT, 

tn'o '1eM 60Jfbl1lr y qeJLOBeKa BbfPaJK Ha MO

PaJrbllM H.l(ellnr<1H Th, l' 1\1 60J[bIllee Y'la

CTl l e OM npHI!I·rMaeT B BOJIOlITCPCKOf' ,lleSI

TeJThlf C111 [18]_ 
IlaJlOnPIII e B03.n,CHCTJ3 lC OKa.%IBaeT 

H nO.lIOMTCPCIGl5f I1t.1.etmr'IIfOCTb, non T(01'O

poil ITOHIJl\laCTCfl rrpH3Hamre 4 ~OBKOM, 

410 1I 03HU~lH DOJlOITTepa - aTO Ba)l(l-HUl 

'-JaCTI> ro 5I-KOImenUWI, KOTopa» Bbl3brna

eT [J0311T11AHnle :'JMOUlnI 114]. 11M epeCHo, 

YTO u.n,CHT1!'-J110CTb (lITOCpe.l(yeT B.JIJ15IHHe 

HlJunBlIJtYa.lJbIIO - nCnXOJIorH'fCCKlrx 0('0

6CH/fOCTCi1: tIeJIOBeKa. HanpHMep, JIlOm[ C 

O'Iefib llJlbllbIM n OqeHb CJTa6hrM ypORHeM 

C<L\10KOlITp0J1Jl p c )[(e np~lfHMruoT ytraCTue 

B .l(em .flbH eTII BOJlOITTCPC1G-IX J(BIDKelflrii , 

L1UCKOJ[bKY Y JlllX cJla6ee Bhlpa){(el-lCl \-[0

PaJtbRM I rn.eHTlI'-JITOCTb [18J. 
AmmumlOObl aO)lOw7U'pa K 06bf?Kmy 110 

..ItOU~U - OT.l(C.'Tbl-IOMY 4enOB KY rrmI rpynfl 

}llo.l(eil. HeCMOTpH Ha H3JTH'Ule y BOJlOlITe

ron Off[) ..l(eJICUlfbl. rrpe.l(CTaBJI H11~1. 0 CBO

IIX «nO.l(OrrelfHhIX> , COBpel\! HHblX HCC.'leJl,O

naTeJlel! IfHTepecYIOT He CTOJlbKO alrrlTIO

.l(bl C<U.Uf TIO ce6 , CKOJ[bKO <:j>aKTopbl «81'0

poro rropmI;1<al> , l'OTopbIe orrpeAC.llifKlT HX 

Conep)[(al-UI . 

K I1X tJ!!e JIY OTHOCHTCf!' ::MtnamUJl . 

B IllUPOKOM CMblCJ1e rro.n, 3Muarrreir fIOlfH

\laCTCfl cnoc06HOCTb 'leADS Ka nOHHTb 

aoero napnrcpa. opOHlllnm :nolr TOq 

KII ;jjJeHHH Ilbl,lleJ[1lI0T lma KOMuor-reilTa 

3MlJ, TIm: K rInlTI!BHbllr ( cnoco6Hoc 1 b 

BCTa'lh Ha lJ031U~11l0 u apTHepa, nOHSTTh era 

MbIC.TJ II, ' lynt'TB<1 II ()LUY UU'JIiIH) l! a¢lPel<
TUBII bITI (clloco6HO('Tb BorrrpOII3BOAIITb 

3MOUIIH lIapTHepa, (,O'-lYBCTRlle K IICMY). 

B Y3KOM CMblCJIC :')MrranllO ilpllpaSHl1 8alOT 

K acl>q)eK'TIIBIfOMY KOMnOHel!TY 11 OTml'la

lOT ee OT KOITlHTHBI-fOrO J(OMUOHf'HTa 

ITpmU!TlIl1 p aJU1. B ltaJI 

HCn OJIb30BaTb lill1pOI< 
rraTH I~ K 1 cnac o 6 I-foc' 

rrOBTOpCHJUO c o TOjUIH 

O'lYSCTB I15I 1< HeMy. 

ClleUH<UIH CTbI n om 

'-Ienos K 06JIa,a;aeT CTal 

3Mn aTIIH, KOTOpblli, 0, 

B0 3.lleil:cTDlIIO 'I1Ty alV-f 

BOJIOHTepCKoro n o se)] 

npe)K.l(e Bcero, 06 aMna 

Hoj,i 'Ie] Te. D CHXOJIOrw 

RI1H ITOKa3blflarOT, 'ITO 31 

aJ[bTP Y HCTl1I{eCKyIO MOl 

BbI3 bIBae T CI1M n anno K I 

TBOp el!l-TQCTb OTH()UIetr~ 

KHM 0 6pa30M TIOBblUr. 

yqa CTHH B B01l0 I-ITepCK 

[2; 8) . 8 n OJlb3Y 3Toro ~ 
TOT cpaI<T, 'ITO 3MIJaTHH 

P05JTlIOCT b aKHtBH OCTI1 

Ha rro~rOmb KOHI<peTHll 

rpyn l1aM JUo,n:eH, ITO He ; 

6J[eM bI 113J. 
pyro}! HHAUmr"llyaJII 

TbTO, np .l(eJTRTOureM an 
p a K o 6-beKTY rrOMOl$f, H: 

~UOllOJl b7iOe COCmORH.Ue . 

::J MnaTl1H, crreUWaJl11CTbI 

YPOBH 3 M OI\HOllaJtbIIOC; 

CKJIOHIlOCTh I1CllbLTblBan 

Her aTHBHbI 3 MOU I1H, a 

B oallllKa lOIUl1e B OTBer I 

CTHMY hI. ITPH 113yqeHHH 

nOB nemUI He MXOJIOrlf 

BFlHMaHfle, npe>K.l(e BCe[ 

ypOBeHb 3MOUI1 H. 

11 CJ'le.l(OBaJ-Il1JI n OKa31 

'!alI[ q OB eK J4"CIThIThIBae 

• He CJlY'Iaiiuo }IJ-fl"eHCRBIfOCl 
CliMoperynlUUlll 'J QUeKa: 'i~ 01 
'ITO :<1MOperYCl.lll\lw n 03UOJUler 'IE 

y Jr}"-lTliaeT OTII()U leJrue !( lJapTIJepJ 

http:COCmORH.Ue
http:IIH,lJ.1I


OlJIymellTfe Jnf'lHOif caMO

B <noii o6J1acut. IlolXo
:JTe}lOaaHl15I rrOKa3bLBaIOT, 

Y'leJIOBeKLl I3bIpa:tKeHa MO

QllOCTh. TeM 60JIblUee y"la
raeT n 130JlOllTepCKoli }leS!

• B03}leiknnl e OKa3bIBaeT 

ImeHTIl'lHOCTh, nOA KOTO

}1 IIp1l311aRllt' 'le.1l0BeKOM, 

.O.ttOHTepa - :no ACl)KH a51 

meIHllni , KOTOpa>r Bhl3bIBa

3MOIDiH [141. MHTepeCHCI, 

leTb ouocpenycT BJIIUnme 

o - nCI1XOJl oruQeCKl!X oco 

JBe1<a. 11anpHMcp, JUO}llI C 

r 1-1 O'!f'Hb cna6bfM ypoBHeM 

pe)l(e rrpHHl'IMalOT y<laCTI1.. 

[ B0.110mepCKliX ,l(Bl1)f{el{1Dl, 

lUX cJla6ce 13bIpa)f{eHa MO

<I"lHOCTh [101· 
, FJOJlOl-lmepa )( o6oe/Cmy no

,\I0MY 'I(,!10seKY 11m! rpynne 

rp5J lIa Ha..nl'me YBOJIOHTe

RbI), I l pe.l{C1'aBJlerm.i-i 0 CBO

JX», COBpeMNIRhlX IICCJleJ1,O

eC)'lOT He CTOJIhKO arrllTlO

5e, CKOJThKO cjnuO'ophl <'BTO

" KOTOPhlC OJTT>eAeJlmOT IlX 

Jly OTITOCHTC$I 3MIWmUJI. 

l.LICJle !I0J]. 3MTIaTIlell nOJlTI

.6l-IlICTb 4CJlOBeKCl UOH}]Tb 

'pa. CTopomUft<n 3TOt'J rot{
>lJleJlmoT ABa KOMmlHeHTa 

'HIITIlllI-J btii: (cnOCOOHOCTb 

.H{1lI0 n apTllepil. fTOHnTb em 
sa \I nw.ymeHIUJ) II a¢¢CK

C06H OCTb aocnpommO,!l1lTb 

'Iepa, (,O'lYBCTBUe K llCMY)· 

ne 3MnaTJUO IIpllpaBH.I1BatO'l 

JMY KOMfTotlewry 11 OTJlH'Ia

'Jl}ITHBIlOro I<OMTIOllE'HTa 

npl1lHlT1151 p oml. B }laJIbllei1mcM Mbl 6YAeT 

I1cn Ollb30naTb llllrpOKoe nOJiI1MaHMe 3M

nan1l1 KaK crrOC06HOCTIl K nOlIHMaJilUO 11 

nOBTopCHHIO COCT05IHI15J csoero rrapTHepa, 

CO'I),BCTB11}l K n eM)'. 

rrCIllHlJll1CTbI rronara lOT, 'ITO Ka)f(}lJ>Ii1 
4CJlOBeI( 0 6JIa,l:\aeT cTa611JlbHbI M ypOBHeM 

3Mnan nl , KOTOPIill'1, OAHaKO, rrOAUep)KCH 

BOMCiiCTBI1 IO CI1TycmI1I1. O PH I13Y'IeIU01 

BonOHTep CKoro rrOBeAeHHH p e'Ih I1AeT, 

rrp e)Kne ncero , 06 3MuanUI KaK JU!'IHOCT

HOM 1.JepTe. D CHXOJIOfw,JeCKHe HCCJIeAOBa

Hl1H nOKa3 blBaIOT, 'ITO 3MUaTllil YCl-lJHmaeT 

aJIbTPYHCTl'P-ICCKYIO Monmanmo 1l0 M 0IlJl1, 

BbI3hrnaeT cm,manno J( napTHepy, YAOBJIe

TBopeHHOCTb OTHOllleHKRMH C HHM l1 Ta

KHM 0 6 p a30 M UOBhTlllaeT BepO$lTHOCTb 

Y'IaCTIiH B BOJIOHTep CKOM ACHTenbHOCTH 

l2; 8]. B ITOJLb3Y 31'01'0 KOCBeHHO rOBOpl1T 

TOT ci) <1KT , <ITO 3MTlaTIDI yseJIH'll1BaeT Be

p05ITHOC'J'b aKTHBHoCTH, HanpaBJlCHHoi1 

113 n OM Olllb KOflKperH hlM llIO,l{HM HlIM 

rpynnal\l mOACM, no lie Ha p eWeliI1C rrp o

6 JICMhT [1 3]. 
Jl.p yroi,i UHIlMBI1AYaJIbHOH OC06eRJlOC

Tb IO, Onpe.l{CJIffiOmel1 aTTHTlO,l{bJ BOJlOJITe

pa J< 06'bt'KTY n OMOIllH, HB.IUl:CTC.Ii ero 3MO 

I~UO'H. aJl'hHOe COC71IOIluue. KaK H B cJIY1.Jae 

3Mnanm, CITe l (HaJIl1CThl BbT,l{eJUIlOT ABa 

YPOBIH.I 3MOllH OllallbHOCTli: Cra6HJI bHYlO 

CKJIOH lIOCTh H CIT bIThTBaTb n03HTHBHhTe H 

HeraTI1BH.bIe 3MOUKl1, a TaK)Ke 'IYBCTBa, 

B03HIIKGlIOlll.He B oneT Ha cluyanmllbIe 

CTMMY]J bJ. TIPH 113Y'CJCHHH BOJlOI-ITCp CJ(oro 

IT Oae.ll.clIlHI n CHXOnOfH npHHl1MaJOT BO 

BHMMCl HllC, npC)!(.l{e Bcero, c Ta6HJJbllblH 

yponeHh 3M OU.l1I1. 

I1CCJICllOUa H115l rroKasbrnaIOT, ',)TO '{eM 

'fame 'JeJIOneK IiCllbTThmaeT n03H'TM'BHble H 

'OOBtmUS 

Qe:'-1 pe3te - 'HeldTIlBHhle 3Momm.. TeM 

6om.me Olf y'lacrB)eT II BonomepCKoii aK

TliBHOCTIl [2). BOJIomep, nOCT05JHliO l1C

fTblThlBaJonV!H CI-illbHble HeranfBlfblC 3MO

Iun'l, IIJIOXO 'lyBITByeT ce6R IIpI1 B3aHMO

n:ei1CTBI1l1 C KORKpeTHhlM napTH cpoM , 

MeHbme Y.l{OBJlCTBOpeR OTHOm eUH5lMI1 C 

IlJ-fM H MeUbWC cTpeMHTcH nOMO,{b OKPY

)I<aJOlll.HM [8]6. 
T aKHM 06pa30M, 3MnaTHH Iof HeraTl'rB

I-lbJe 3MOUUH B3aHMO.llCMCTBYlOT .llpyr C 

}lpyro M . CTa6HJIbHhI-H AJIH BO]JOHTepa 

y poBeHb 3Mnan IH npC.llCK a3bI BacT ero 

CHMIIaTI1IO K JIIOASIM, Tpe6YIOlll.HM rrOMO

illH ('1eM BbJIlle 3MTIaTH5l, TeM Cl1JIb HCe 

CHMnaTl15I) . CTa6J1JIblibIl1 ypoBeHb cTpec

c a npeJ].Cf<a3bIBaeT OUCHK Y 'IeJIOBeK OM 

ypOBH5J }lHCKOMcpopTa, B03HI1KaJOlUero 

rrpH CTOJIKHOBeUJifI1 C 06b CKTOM nOMolllH 

(qeM BbTille y pOBeHh cTpecca, TeM CHJIbHee 

O)l(J1l(aeMbJH AHCKOMQ>0pT), CHMrraTHH H 

O)KH,llaeMhI11 AH CKOMQ>OPT, B CBOIO O'le

peL(h , CKa3hlBaIOTCH Ha YAOBJIe TBO p eHHOc

TH OTHOIlleHH5IM.I1 C <tK1II1eHTOM»: 'IeM Bb1

IIle CliMnaTH.Ii H 'IeM HH)Ke AHCK OMCPOP T, 

TeM Bhl IIle YAOBJIeTB OpCHHOCTb BonOHTepa 

CBOHMl1 OTHOllleHI1HMlf C 06beKToM rrOMO

llI.I1 [TaM )I(e] . LJ eM 60JIbme BOJIOHTep 

YAOBJIeTBOpCH OTHOllleHH$'IMH C KJTlfeHTa

Mlf, TeM 60JIhIIle BpeMeHM OH Y,lleJI}Je T BO

JIOHTep cKOJ1 AeHyeJIbHOCTH ( p Ylc: ·3). H e 

CJIY'Iaihw 3Mn aTHH JlY1.Hue rrpeJ].CKa3bJBaeT 

Y"laCTI1C '1CJTOBeKa B BOJIOlITepCKOH Ae5I 

r eJIbHOCTH, eCJIH OHa Bb[3bTBaCT HI13KHM 

poneHb CTpecca [5J. 
O C06eHJ-IO CI1JIbHOe BJIHHHHe 3MrraTH5I 

OKa3hIBaeT H a rrOMoraIOIll.ee noseAeHHe 'Ie

JIOBCKa no OTHOW CHI11O 1< nOXO)KI1 M Ha He

r o JIlO,llHM. 3TO 6 bIJIO n OJ(aJaHO B 3KcrrepH

• He CJTYyai'1Jlo mlTeHCHB~lOcn. )"iacnt5l11 llOJlOlITepu<oi-l D,CJlT.CJ1hHOCTH 3aBHClIT OT YPOBIlJI 9MO~Olla.JlbHOH 
caMopery.TIIl1 WH '1CJ10neKa: '1eM 011 Bblllle, TeM 'lame 'lenORe!( pa6crraer BOJlOlITep OM [2J. MOJKHO npPJlnOJlOJlGITb, 

'no ca~jQperyMUWl n 0 3BO.IDH!1' '1eJTOBCK)' OKll3h\JJaTl> MWllIHe 1m Y POBeHb HeraTIlllHhJX ::JMOlll-lli 1\ TaK1-1M 06pa30M 

YJIY'TU laCT OTflOmel111e K lJapTIiepy. 
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OllHa.ThH ble HOPMl 

Puc. 3. BJlI1Htult! 3M . llH()aa.~hHoro COCTOH1UiJI n 3Mn Of 1141 IHl 'JlctlllHOCTb 


B Jrol-ITepcKoH JleRTt!JIbHOCTIJ 


Meme o. Cni iIua II C. CTepMepa l2.1; 26], D 
KOTOPOM rrpllHllMaJTJ! YL['"dCTH. HeM IJ,KMC 

CTYJleUTbI, 3aHHMaBilll1eCfl BOJrOllTepCKOH 

t{MTeJlbHOCTblO. Ka){(,ublrI J!3 lUiX . n o.rry

qaJl~ napnlepa - I1lJOCTpamrofo cryJleH

Ta, npuexaBwero Y'lJITbCll B fepMaulUO. 

Oll JlOJIJKell 6blJI nOMO'-l.L }JHocrpallUY 
ap;annrpOBaTbCH B HOBOfi CpCJl : nOKaaaTb 

YHl1BepCUTeT H ropOJl, n03HaKOMHTb C 

JlpyntMll CTYJleHT<IMlI. HeKOTophle (fHO 'T

pat[[J;bI npueXaJUf 113 lIOXOiKJlX Iia epMa

lillIO CTP<li-l - Be.nI-lK06pUTaIlI1Jl, IllBeUHII, 

CIIIA; JlPyrue - 113 (;TPaH, C1U1bHO OT;lH

qaJOl.lIH-XCH OT fepMal-flm:, ffanpllMep. Ka
Mepyua H KlrraH. Bce BO IOHTepbl 3aDOJT

MIDI OnpOCllIU<II, KOTOPbl n03BOJHI H ][3

MepHTh a¢cpeKTlffiHbI.H !{OMnOHeHT .. Mlla

ntH K .CBoeMY" Iill.OCTPaHUY (ll,OJTJKHbl 

6bUIJl OTMeTHTh, B KaJ(ofr c-renelUl Olll! HC

IlhITblBaJOT no OTHowelllIlO K !feMY O'-lYB

CTBHe, Cl1r.rnanno, IfHTep c); . TClK){(e era 

rrpe,llCraB. emie 0 napTHepe (c eneRL rrpll
BneKaTeJlbHOCTll, ,llOCTu ihIOCTH ,AOBepU5I 

11 T. A.). B KOHue I1CCne,AOBaHlHl HHOCT

paHHbl e rrapTHepbI 0I~err.H8a III T nCHb 

nOMOUl;}1 0 CTOPOHbI BOOHTCpOB. Pe
3YJl bTaTbl Hccne OBalHHf nOK:13aJal, 'fTO 

ypoBeub 3MnaTllll rrpe,llCKa;:lblsan nOMora
(oruee ITOBell,elilie Ii napax, r.ne IIlIOCTpaueu 
6bl.T\ Sb OLJ:ueM 113 nOXO)£( ii CTpaHLr. 

B Pa3HOK nbT)'plibIX napax olla 3aBI!CCJla 
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OT orml I nelfK 1 rmpniepa - em 
ITpIIB. eKUTC. bH t: u n.: aO.'TOIfTepil ~[,/!{) -

BCpn51 K HC.• ' TaKiI I 6pa:mM, na no

t> ,1lUllille 3M.O-

Ull Ha.lIbllbIj'[ KO.~J1 H ,1IllTIOJlOB I 

napTlfepy, a !Ja nO.l0m 'I '1m I - KOfllH

l'UBtlbni KO. mOllcfIT 

AmmwnloolX eo.wumepa K cBoeil ()]JW
HUJau,uu. Baml[bI napaMCTp M OTl-lOwe

lIIill K Opral:UI3aIJ,J1J1 SJ .'UlCTOI npl'lB p)J{ell 

HOCTI>. no.n. rrpllB P% mf 1'blO aOIlHMaeT

CJ-l BOCnpll51Tl!e 'reJlOBeKOM ce6J-1 '-laCTbfO 

OpraHJl:3aIUur, CBSl3aHRO HI C FIeM. l..lamc 
Bcero Bbl.n.eJUlIOT HOpManll3HY10 (OC03Ha

HllC COTPYJltHIKOM 06513 Te.1IhCTB n p .n 

KOJlJleraMli It PYKoBol(lITeJI M) J[ acjxpcK
TIII3HYIO (3MOD,HOHa..1I.bHa5L npH:BH3aJfHOCTb 

K opraHII.3allHH, BOBJll.fCtIHOCTh \3 ee .ne.~a Ii 
rrp06JICMbl) np"lJep)Kc~ru CTh. nCIlXolHml

qeCKH HCCJlt',uOBaHlIJ-l rrOKa3blsalOT, 'lTO K 

BOJIOIITepCKoM ll,eSlTe.lIbHOCTH 60Jl bWe 

Cr<J10Hllbl mOJlH, KOTopble OU(yu.talOT rrplI

BCp)KeIIHOCTb cBoeMY ll.BlDKelilUO [22; 23J. 
Bepmrmo, rrplffi p)£(ellIlOCTb 'no '06TBYCT 

paJBHTJOO BOJlOHTepclwti ~lJlellTH lfHOCTH. 

AmmwTllodbl ao;wlI1nepa 1(; paGame. 1!c
CJIe.n.osaHlHI CBIIJleTeJTbcrsyrOT, 'ITO BOJlOH

TepaMH '-lame pa60TalOl mO.ll.ll, y IWTOPblX 

pa60Ta Bhl3bloaeT Tl03HTliBHbIC 3MOUI1I1, 

KOTOPblC 11C[)blTbIOaIOT y,uOBn 'BopeHI1C OT 

He [TaM){(CJ 

cc6e m(o l,llilll1lJl OKpY)KaI 

lIalQe pa60TaIOT JTJO,lUI, K( 

OKpY)KaIOIIHre O)f(H aIOl 

llCWIH [14], If n OM P)JU Il 

OmrC<.1Hl1 ble BblUJ e 

CTClBiICHH 0 Oo.W:lJIblH 

PYIOTCH B par-max lIHCTI 

l.um. Ba.l:KJ-Iyro PO)ili B ll.<1 

fOT CeMb5l, 06U(ecrselUII 

OPratIJ13aI..{HH . 

Ce~fb51 cj:JopMJ.-rpy ' y 
l.{eHH CU ! J.t ClTTInlOAbf 

QIIIO, CTIIJIH B3aJ-IMOtI.Cli 

10 MH H n pnoe rrp ll.C 

aTlbl1li1X IlOpMa x , KOTOp J 

MOTHDHPYIOT ero nm.lora 
C T01fKH 3p eHJ[>1 BOJIOI 

IfIU!, o o .n bUJoe J aaqeHHf' 

J1 W IHf p e6CH.l\a UBTOIIOil< 

H Ba)le)KHo i;j n pIlBJl3aJIHO( 

• A mOllU/r ma51 OpueJi. 

YCTaJiOBKOli: 1l<1 caM OCTO}T 

EI ll,c1kTBIUIX. B ee o r llOBe 

mUI MOTHBaI..{l UI i'lKTIIOllOC 

Oppre HTal.{wI nP OTIfBOJl (" 

TPonJfp Y ' M OJ\ Bb l:maID:I 

cpa rcrOpalYUI [7J. IIcHXUJJol 

OBallWI nOKa3bmalOT, LIT 

q 1Li CTaHOIHfTCH JI [OL{U, I 
PhlX n o.zmepX(J1"B;unr }IX ru 
np~HCXOll1TT, HOCKO.1IbI<y m 
HOlf 0pH eHTaUHeil CTpel\{s1 

m HO liaH 60Jlbill ro y.n:OB.l 

LKH3HH. 3 TO YtI.OB. ('TBOp ef; 

eJ3H3b Me){(.n:y nOlU(ep)I(Koil 

CT OPOHhl p OJlHTeJJ Ii H )"-lac 
repCKOl[ tI.eJ'lTeJlbl!OCTH [1 ] 

• C mUJLb npU8.R3 WIlLOcnn 

.IJ ITeJlm-I. l bK. Eoy.TJ6}I H M 

http:mO.ll.ll
http:3MOD,HOHa..1I
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Ha l1Hlt'llC IlUlll)("TI· 

it Oll.eHKJI aap'mcpa - ero 
QCTI! .llJIR BOJIQHTepa II JJ.O

Ta.KHM o6pa30M, H3 no

OKU3bIBaeT BJll:I.HIHle 3MO

<.O~tnOlleBT aTTI'lTJOilOB I< 

aOMOll1b l.J.y:lK\LM - KOrHJ1

HCHI. 

t 8DJLOlimepa K caoeii opw
.lblM napa",'TpOM C}TllOWC' 

llJ.liJ. 5IBJlJlerCH npllSep)I(eH 

ilBCP)I(CH HOCTh10 nOH lu>mCT

;.' l.J.eJIOBeKOM ce6H '-IaClblO 

CBH3aIDIOCTli C lIeit. lJalll.C 

_ 1 11 r)pMaTIlBHYIO (OC03Ha

lKOM 06$13aTe.'IbCTB nepe.ll 

p~I\..:o130Jl1lTeJ1eM) 11 a<pcpeK
UIOHaJlbHa>! nplIB.lJ3aHHOCTh 

I, BOB.neqeHHOCTh B ee ,nella 11 

'l1Sep)l(ClLHOCTh. IlCIIXOJIOTlI

~OBaHlHl nOKa3bm3JOT, 'ITO K 

,l.I,eSl1'CJIhHOCTII 60JlbllH' 

,11, KOTopble OluymaloT rrp11

cBoelllY /1,BH)KCH1OO f22; 23]. 
,lIlepJKcltllOCTh cnoco6cTByeT 

IOIlTCPCKOK l1.lleliTINIiOCTH. 

~bl (JOJlOlImepa K pa6ome. 11<:
E11Jl,eTeJIbCTBYIOT, "ITO BO.qOH

pa60TaIOT JllO.llIl , ~ KOTOPblX 

maeT 110311THBHhIC 3MOUlIll, 

,[lblBaJOT Y.llOBJleTllOpemle OT 

Ollna.;'1bH bl e 1l0PM.hl, 1l0TIJrom a10 UJ,He B 

ce6e Q»)OmaHl1R OKPY)KaJOlIl\fX. BOJlot lTepal.UJ 

lJalu e pa6oTaTOT m o wr, KOTO)Jhle C'llITaJOT, 'lro 

OKp:onK<JrOl101e O)!{Hll,aJOT OT JHfX TaKOro nOBP

,llt'HIIH [14] ,11 n OMep)J(I1 B31OT ero [23; 27]. 
OmrCa] lJJble BbJll]e tlITIlTIO.llhl 11 rrpe.ll-

TaB.'leHJ.e 0 COUHaJJ bHbl X HopMax (POP:-'JJI 

PYKlTC51 B p aM ICUX IlliCTIITyrOB COlJ,lIaJJJ13a

IlH H. BaJKH YlO pOJJ:h Jj ,n<lHIIOM CJIy "ae urpa

lOT CCMMI, o 6 liJ,C::CTBeIlIlWC 11 p eJI II Ll103HbJe 

opraHH3anHH. 

CCMbH CPO p Ml.fPyeT y pe6emGl 6113011ble 

UCHHOCTH II a rTJI'nozu,1 K MlljlY, 0\101'l18a

IUIK), C,. I1.111-l B33l'1MO.llciJcTBIISl C .u:py rIlMlI. 

'IlO.llb!\ur It nepBoe npe,l{CTaBJleHlfe 0 CO UH

a.m,Hh/X HopMax, KOTopbl e HliOCJlC.llC'Bl1l1 

MOTHB I1PYlOT ero HOMoraTb Olcp)'lKaIOllll IM. 

C TO"IKll 3peHl1H BOJIOHTepcKo ro 110BelI,C

HWI, 6 0 Jll;WOe :'lIla lJeIDff npHo6peTaeT Ha

JUl'JlIC y pc6eHKa aBTOH OMlIofr opHe HTaIU lH 

H JI<lllell(Hoil n pII13Sl3aHIIOCTH . 

• AemOIIWnW51 opueHmau,Wl S1BJlHeTC51 

yCTaJ IOBKOJ~1 Ha caMocTOSlTeJlbHOe Y'l.UCTHC 

B Jl.e ik TB1W X. B pe OCHQUe j rCIKIIT BHy Tpen

IDUI MOTHBaltH5I aKTl I}jllOCTII. ABTOlIOMH aH 

pI1eJITaI{H51 npOTI fB OIIOCTaBjUl eTCH KOII 

TpOJJHpye~IOM, BbI3B<lIIHOH H I I elllHllH I I 

cpaJ<TOpaM l!1 [7]. ilCHXOllOrH"'lCCKlIC llcc.ne

l{OBaHI1R n OKa3bIDaJ()T, YTO BOJlOHTepaMH 

' Ian{c CTaH0135lTCR .n I0411, p 0 .ll wreJm KOTO

p blX nOWJ,ep :lKVl BaJfH ax aBTOHOMl IIO. 31' 
TJ P OllCXOtl,I1T, 1l0CKOJlbKY mOll,l!! c aBTOIlOM 

Hoi-i OPI1f'lfTaIlnefl CTPCM.HTCSl K lJO.l f)"-re · 

111110 H3H6o JIbillC 1'0 Y.llOB.neTBopeHWl OT 

)J<H3HJ,I. 3 "[0 YJJ.OBJleTBOp CHl-IE' ollocpenyeT 

CBH3h ~(e)Kl{y nOilll,ep.JK.Ko:Pi UBTOHOJl!l1l1 c o 

CTOPOJ-lbI pO.lOITe.neli .11 ),,-raCTll eM 13 nOJlOH

TepC Koi:[ n,C5ITe.'lbHOCTTl [15]. 
• Cmu.qb npI.l8R3aJU/ocrnu pe6elIKa K po

,l{HTeJlHM. )Iii<. 13oy.n6HH M. 3iu'fCBOPT BbI 

· B 1I0 ,lb3Y ::lToro I<OCBCHHO roSOpJ-lT tPaKT,'m) ilt-TJI , BOCl ll1ThlBalOm llCCJi B nenO.nllWX I1ml II.JMeHJlIOIJ I I IXOI no 

c n CTImy C~MbJI.X , l,[Ie pullIITC.11·1 np<)L"TO pa3BI'M I\.G H!ll! 1I0llTOPIlO BCryIDl.lII B 6pa!(. pe)KC CTallOBIJrCll BO.101rn: pa

,\I II , YCM , Will Hd n O.OllbiX It CTa61L'lbllblX cCMeii . 

nplID5T3<IJ-UIbJe .u:enl rrpmmmlJOT Ca\fO....TOR

TeJIM IOCTb 1'1 crIOKo il1fo peanlp)"IOT Ha yXO;'l 

MaTCpl'I. J136erruolUHe ne1ll He peampYlOT 

Ha HaJIJ[lme POIUITC.'l5I, lIe 3~le'faIOT. Koma 

Oll y XOJl.JIT. I1n<lI(OHell.. TPf'BO)J(Jfble n,cm HC

ITbITbl BalOT HcranmHbl e 3MOIl,lut, KOJ'Jl,a MaTb 

J10K1 t.naeT llX [11
TltJlb n p UBfl3aHllOCTlI o n pCJl.e.TIJJCTO'! 

B3aHMOOTHOWeHlUl.M1I pOJl.I-ITe.tJ}llI pC6eJl Ka. 

B C.11)"-Jae Kor .ua POtl,HTCJlb 'I)'TKO p eanlpyeT 

H a 3anpOCb1 pe6eHKa , Ynero <t)Q p~mpyeTcH 
Ha,ne)KHasJ n p JIB5T3amlOCTb. Pe6eHoK craHo

BlITCH ,l{0130JJ.hllO c aMOCTOSll'e.1lbHl>Il'Il , no
CKOI fbl(V 3TJaeT, 'ITO MO)!{eT 110.nO)KJITbC.f! Bet 

pO.lllrr CJI5I 13 JI106 0{1 clfTyaUJHI , ilOCTaTO'IHO 

.TilIllIb nOrr])OOITb U 11m.101UII. T aKJ re JllOJn!, 

6yn;Y"fH B3pOCJfbl ~ 1I1 , CKJlO l-OIhI K npO}l BJJC

mno CO'-l)'BCTBH5Il1 3MnaT.I111. TpeBO:lKH:bJlJ H 

Y136ercllo uu·rn CTl1Jll1 rrp1LB5I3a HlfOCTlI ¢op

MHPYlOTCH rrpIl OTCYTCTBH II BHHMa1ll1Jl. co 

CTOPOHbI p O.llHTe:'le i1. ,l{eTH, y KOTOP hlX 

CCPOPMl-rpOBa.TlCJI TaKOl' i CnIJIh, He CKJJOHHbI 

K 3MIl3THl1 11 (: 0 4 YBCTBHIO. 

HCJlxOJlOJ II '-IeCKl1e IICC.llell.on a Hl1$1 110' 

Ka3 bl BalOT, 'fTO IlHTeHCI-IBHOCTh DO.1l0HTep

TBa 3aBHCJ1T OT CTJlJ I5l npll B~13aH1:[OCTI1: 

'{eM CHJIbHee BbIpaJI( e llb1 1!I36eraJOlll.HH 1!I 

rpeBOJKl:ilil ij CTHJll1 , TeM p eJK.e "JeJIOBeK pa· 

6 0TaeT B paMKax nOJlOHTep CKlIx .u13H1Ke · 

HHir, a eCJlJI 1!I JreJI3f'T 3TO. TO ' l ame BCel'O no 

3f OHCH I'l eCKl!IM c o o6p a)J(eHlul M [9; 16]. 
6rueCTBcHHbl e 11 p eJI l1 rJ1 0 3Hbl e o p 

r iUIH3aJ.{mt HH.1UlIOTU! Zl.JllI 1.Je.lIOBCK a JlC

TO'IIIIIKOM COl.(l1 a JI b H 0l1 nOllllC pJKKH 11 

Tp aHCJlllp?IOT CBOHM y q aCT llHKaM o n pe· 

I len eHHoe n p en;CTaBJIeHHe 0 COUI1a .TJ b HbIX 

J-IOpMax. c noro6cT BYlOIuee BOJrOHTep-

KOM illiTIlBHOCTl1. 
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HccJle OHamHI , npOB €n IIHble K RaCTO

5Jll(e MY MO\[ m 'Y, nOI<a3blBafOT, 'ITO BO 01-[

TepaMIl clam pa6 0 TalOT .1II0,l(U, CKJl01 W[,l e K 

rY:aCTI [[Q B ,l(C5ITeJrbllO TH 0 6U \eCrBeHHbtX II 

peJ1HTn03J1bl X opratul3a Ulllr. Harrpll M p, 
II:lBeCTH O, 'ITO B01l0HTep CKYlO aKTUBHOCTb 

y.ame o cymeCTBJHIlOT 3K ' TpaBepTLI [19], 
-,non!! C OTHOC HTe.1bHO BhlCOKH M _ p OBH 1\1 

oopa30BflHl f51 l[ )lOXO;ta, nocema lUll uep

KOBb l23]. H KOTO P bl !lCC1le OaaTe JIH no

JlararoT, LITO TaKlfe JIlOJlH .'IYCIIlJe HHTerp~l

pOBaHbl B Mcenroe c ooo m CCTBO, T. e. 'laCTO 

0 6111aIOTC5I C OK]JY)KaIOllIIM I1, BKJljOy.eHbl B 

pa3J1W[I[bIe 0 6w.eCTIlCHHbl e H p eJnml031Tble 

opraH 113a u m L AKnlflHoe 061lLelll'Ie C .upy

niMH mOJIIJ~lH l1oc06: ByeT llX Y'1(lCHlIO B 
BOJIOH epCKOII lle5lH!JlbHllCTH /191. 

3. Orpamt-qeml51 J1 TJleJlOB(lHlIii 

He'MoTp5I !fa "0 <1'TO nCIIXOJIOfll'leCKHe 

UCCJIclloaaJrlH'! BblHBIWII OCI{OBHbI MOTH

BbI H cpaKTopbL BOJIOHTepCKoro nOllellemt5(, 

O I{J1 06 la/laJOT Hee OJLbKHM11 cymeCTBeH
HbnUI o rpaHJ.l'fel{lUl~O.f. 

Bo-rrepsblx, c nC1HIa..1HlCTbt Jt P OHlJJUfLOT 

HHTepec 1< O.1lIUIM cpaK'lOpaJ\! "rr psora no
pH1(I(a" H n}JaKTWIeCKI1 IInIOplrp y lOT .up 'HIe. 
Ha1l6oJlblUee BWIMaHHe rrpHB Kan 51 - K0 1:[

l\ J]UUH. BTO IKC npeMl'! aTIllTlOJ].bl K OUbCK'!}' 

nO~IOliln OCTaIOTC5I «3a KaJIPOW>. }i(CCJlE.'JIOBa

Tem1 113ycIalOT JlI UlIb cj:Jall.'TOPhl ~STOp()rO no

pNlKa» , KOTophle MOryT OKaJaTb B HRI:IUe Ha 

3TH ynafloDKIl (3MllaTHlO H 3M OlJ:JWllaJIhHOe 

COCT0 5J HJte), TaKJtM 06pa30M , B HCC 'e}lOBa
Him HfHopHpyeTc51 Oj~l!H ~1 3 OCllOBHhlX cj)aK

TOPOB <,n epsoro rrop5l,ITKal>. Bo. ~lmKHO , 3TO 

npoHcxo .llllT 6Jlaro.uap5I JlM n JIIIUJlTHOM Y 

rr pe,QI10JIOlKe m llO, lITO BO OHTCPY 6e3pa<l
JI J1LIlIO, KOMY I1Mel:UlO rrOM oraTb. 
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BO -BTOPbL ' , IKCJIe}lOnaTeJtll YJIeJUllOT 

MaJlO BHl1M.UlH5l. (j)al<TOpa,yr «Bmporo no
p 5!J1Ka» . OHlI KOfLlJ,eHTp J1p 110TCH Ha JlWlHO

CTHbTX 'repTax, ,1IIIC fT03JIII.1I0IfaJO HOfi: 3M n a 

Tlfll II yponHe CTpeeCe, HO n p aKnNeCKl1 

IlOJJJIOCTblO lU' HOpHpylOT U. H II OCTH It anI! ' 
no 'b[ tJellOB Ka K Ml1py. 

B - rpCTblfX, ROI1POCbI Bbl3bl sae' CTe

nellb DJIlHUlIHI pa3HblX cpaK10pOB * nepno

r ., II <<f11'Op OrO nopHl(Ka» . HanpHMCp. HC

JI .uosaHIUI, npOHE'llCIlHble lJ KOl-neKCTe 

H.H}lIlBI1JJ;y, IbllOJi nOMOIWI , IlOKa3bl satoT 

C-leJJ;YIOIll,ee. KOrll<l pe"l b H.uel' 0 rr OMOll(H, 

He rpe6y£Olu;ei f rrpOTHI:IO,'{efICTBIlH OKPY

)KatOll(llM, qeJlOSeK PYKOBOJ].Cl sy TC5I CUO

liM 3MOlUwna.'lblillM COCTommeM; KorJJ;a 

110MOUl,b Tpe6ye I Tat<Oro npOTlIBo.ueiICT

8 WI, 011 06palllaeT BIUtMUID!C HC! ~topaJlb

Jib! 1l0PMhI. BO:'HllmaCT BOrrpOC: OT Llero 
<l3B IICIlT BaJKHOCTb pa3. IlLfrlbIX CP <lKTOPO B 

B pa60Te OOJIOIITepa? 

l:1 l:laKoHeu" B- 'lCTsep blX, H CJI 1I,0Ba 

TeJIU peJJ;KO pa3Bo.um cpa KTopbl «B oporo 
nOp5lJ~Ka» , OJ<a3b1SaIOllll1€' BJl I15IlJ He lia BC

P OflTHOCTb nOMOlilH, C ollllofr CTOPOl'Ihl , H 

e lOTltBaIUlLO, C Apyroll. B TO )K{' Bpe MH 

HCl'Jle,non3HJUI, npOB{'}leHl lllfe rIa ~JaT pna
ne o.uIlOKpaTHoii nOMOllHI , CBIlll,eTeJlbCT

sYlor, YTO JlH<lJ/OCHllile 4.epThI, 3.\1rra IU! 1I 

3 M u,UOliaJILtme COCTWllilfe llrrpC,Ile,lIHIOT, 

('Kopec, MOTlrnat{1ll0 nOJIOHTepCKoro l IOBC 

}lelJl , tIC'\! pro HHTCIICJ[BHO Tb KaK raKO

BYIO. 
50 ee rrotlPo611o{' H3y"!eHHe fTlI CaH

HblX HhIllIe BOllPOCOB rr03 BOJIllT CHCTCMa

T!l3IlP BaTh npcllcTaB H Il H 0 rrOBe}leH HJl 

BOJIOJ ITepOB H BblHBUTb HOB ble L-P ,LKT Pbl, 

OKa3blBaIOIUUC BJUlmm }l a ero HHl CIlCIl s 

J IOCTb. 
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