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POAb npO£llECCHOHAAbHOrO OnbITA 

B PACn03HABAHHH A1RH 


(HA nPHMEPE COTPYllHHKOB CnEIjCAY1RS) 


OA rY)\EBVlY, AB. CTYKA)\VlHA 

3q,q,eKTHBHOCTb cOLj>1allbHOiil KOMMYHHKaLj>1H BO MHOroM 3aBHC>1T OT TOro, HaCKOllbKO XopOWO 

ee yyaCTH>1K>1 OTIl>1yaIOT 1l0>KHble C006ll.\eHWl OT npaB,q>1BbIX. Oc06eHHO 60llbwoe 3HayeH>1e 

HaBblK pacn03HaBaHWlll>KH >1MeeT ,qllfl cneLj>1all>1CTOB, Ybfl npoq,eCC>10HallbHafl ,qeflTellbHOCTb 

npe,qnOllaraeT 06ll.\eH>1e C ,qpyrHM>1 IlIO,qbM>1 H KOHTPOllb 3a HX ,qeiilCTB>1flM>1, - npoq,eCC>10Hallb­

HblX ynpaBlleHLjeB, COTpy,qH>1KOB npaBoox paHHTellbHbl X opraHOB, cy,qeiil. nepBOHayallbHble 

3HaH>1fl 0 npH3HaKa x, OTll>1yalOll.\>1X Il>KHBOe C006ll.\eH>1e OT npaB,q>1BOrO, OH>1 nOllyyalOT ell.\e 

B xo,qe 06yyeHHfl. O,qHaKo BnOClle,qCTB>1>1 OH>1 np>106peTalOT ,qonOIlH>1TellbHbliil onblT B 3TOiiI 06­

llaCT>1. B03HI<1KaeT Bonpoe: HaCKOllbKO 3TOT onblT nOMoraeT >1M B pacn03HaBaH>1>1 1l>K>1 >1 3a CyeT 

yero .no npoHcxo,q>1T. ,[\Ilfl 1<13yyeHHfl 3TOro Bonpoca HaMH 6blil0 npoBe,qeHo >1CClle,qOBaH>1e 

C yyaCTl<1eM KYpcaHTOB AKa,qeMH>1 (])C5 (N=30j >1 COTpy,qHHKOB cneLjcIlY>K6, >1MelOll.\>1X OnblT 

npoq,eCC>10HallbHoVr ,qeflTellbHOCT>1 (N=30) . OH>1 CMOlpellH ,qeCflTb B>1,qe03an>1CeVr, OLjeHI<1Ba­

11>1 >1 X npaB,q>1BOCTb >1 YKa3blBallH np>13HaKH, Ha KOTOpble Op>1eHTHpOBall>1Cb np>1 BbIHeCeH>1>1 

cY>K,qeH>1l1. Pe3YllbTaTbi >1CClle,qOBaH>1fl nOKa3a1lH, YTO onblTHble COTpy,qHHKH cneLjcllY>K6llyywe 

pacn03HalOT KaK Il>KHBble, TaK >1 npaB,qI<1Bble paCCKa3bl. 3TO np0>1Cxo,q>1T 6llaro,qapl1 TOMY, YTO 

OHH TOYHee >1HTepnpeTHpylOT Bep6allbHoe >1 HeBep6allbHoe nOBe,qeH>1e paCCKa3Y>1Ka >1 >1C­

nOllb3YlOT 60llbwee KOIl>1yeCTBO nOKa3aTellef'i. 

KmO'IeSble cnosa: HeBep6allbHafl KOMMYHHKaLj>1fl , pacn03HaBaH>1e 1l>K>1, COTpy,qHI<1K>1 

cneLjcIlY>K6.. 

YMeHl1e pacrr03H3BaTb JIO)l(b RBJl5IeTCSl Bepl1Tb CBOI1 YM033KJ1lOyeH115I 0 np3BLll1BOCTI1 

O,UHI1M 113 OCHOBHbIX KOMMyHI1K3TI1BHbIX H3- I1JII1 JDICI1BOCTI1 P3CCK333, 3 T3lOKe 06ecrreYI1­

BbIKOB. OC06eHHO 60JIbWOe 3H3yeHI1e OHO B3eT rrOCT05IHHYlO rpeHl1pOBKy 3Toro H3BbJK3. 

YlMeeT ,UJUI CrrellYl3JlI1CTOB, 'IbR rrpocpeccl1o­ B03Hl1K31OT BOrrpOCbJ : K3Kl1M 06p330M 

H3JlbH3R ,Ue,ITeJIbHOCTb npe,UrrOJI3r3eT o6we­ COTpYLlHI1KJ1 cneucJI)')K6 pe3Jl113YlOT 3TI1 B03­

Hl1e C ,Upyrl1MYI JIlO,UbMH 11 KOHTPOJIb 3a I1X MO)l(HOCTI1, H3CKOJIbKO TO'IHbIMl1 SlBJl5IIOTCR 

,UeHCTBI1SlMI1, - rrpocpeCCl10H3JlbHblX yrrp3B ­ 11 x 33KJ1IO'IeHl1Sl 0 rrp3B)lI1BOCTl1/ JIO.>KHOCTYI 

JIeHueB, COTPY,UHI1KOB rrp3BOOXp3Hl1TeJIbHbIX I1HCPOPM3UI1Y1 YI 33 CyeT '{ero rrpOflCXOLlHT CO­

Opr3HOB , cy,UeH. 3TO B rrOJIHOH Mepe OTHO­ BepweHCTBOB3HHe 3Toro HaBbIKa? HJ1)I(e MbJ 

CI1TCSl 11 K COTpY,UHI1KaM crrellcJI)')K6, KOTO­ P3CCMOTPl1M CTerreHb 11 B03MO)l(HbJe H3np3B­

pble no po,Uy cBoeH LleRTeJIbHOCTI1 ,UOCT3TO'l­ JleHHSl B03Llel1cTBI1Sl pa60TbJ B crreUCJ1Y.>K63X 

HO lJaCTO CT3JIKl1B31OTCSl C He06xo 'lI1MOCTblO H3 TOYHOCTb CY)I()leHI1M 0 rrp3B)lYlBOCTYI / Jl)KJ1­

p33JII1'IeHI1Sl np3B,UbJ 11 JIlKl1 . BOCTI1 C006weHYlJf. 

O,UH3KO npocpeCCI10H3JlbH351 ,UeRTeJlb- OCHOBHble UH.!I.UKaTOpbl JDKH. IICHXOJIOfYI­

HOCTb He TOJIbKO rrpe;TbSlBJl5IeT K crrelll13JlYlCTY yecnre l1CCJleLlOB3HHSl , Be)ly1.l..(l1eC5I Ha rrpo­

orrpe,UeJIeHHblC Tpe60BaHI15I , HO 11 n:aeT eMY TIDKeHYll1 nOCJle,UHI1X 30 JIeT, nOK33b1B31OT, 

B03MO)I(HOCTI1 .ll)lfl P33BYlTI15I. B 'I3CTHOCTI1, YTO, npOH3HOC5I JIOlKHbJe BbfCK33blB3HI15I , 

p360T3 B p3MK3X cneucJI)0K6 rr03BOJl5IeT ye­ JIIOLlI1 BeLlyr ce65I flH3'Ie, '{eM rrpl1 TpaHCJl5I­

)JOBeKy nOJIyclVlTb LlOnOJIHIHeJIbHYlO VlHCPOp­ UHYI np3BLlYlBbiX C006WeHYlH. 3TH P3 3JI HYl1H 

M3UI1IO, C nOMowblO KOTOPOi1 OH MO.>KeT rrpo- rrOpO)l()l31OTCSl TpeM5J OCHOBHbJ~!J1 rrpwlI1 H3­

Pa60m o I3blnOAHeHa npu rjJu/WHC060U noOOep){CKe MUHucmepem6a 06p03013aHUH U HOYKU pC/J 13 paMKax C/Jeoe­

pafibflOu 4eJJe60u npo i!pa,It.Hbl «HaY~Hble U Hayv,HO-l1eOOCOZU'IeCKUe KO'op;;-uHHorJa4uoHHoU Poceuu,) HO 2009-2013 22. 
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MH : 3MOUUOHaJIbHbIM B036)')K.lleHHeM JDKeua, 

BbICOKOH KOrHHTIlBHOH HarpY3KOJ1: Yl He06­

XO.nHMOCTblO KOHTPOJIHpOBaTb CBoe nOBe.ne­

Hue. DpYl nepe.na4e JIO)f(Horo C006ll.\eHH5I 

JIIO.nH HCnbITbIBalOT CTpax nepe.n pa306JIa4e­

HYleM , B xo.ne paCCKa3a npYI.nYMbI BaIOT HOByrO 

YlCTOPHIO YlJIH 3aMeH5JIOT nO.nJIHHHble .neTaJIH 

BbIMbIWJIeHHbJMH ; o.nHOBpeMeHHO OHH Bbl­

H)')K.lleHbI KOHTPOJIHpOBaTb CBoe nOBe.neHHe, 

4T06bI HH4eM He Bbl.naTb CBoero COCT05JHH5J 

YI He paCCKa3aTb 0 no.nJIHHHbIX C06bITYl5lX 

[12]. KaK CJIe.nCTBl1e, l1H.nHKaTopoM JDKH 51B­

JI5IeTC5J COBOKYTIHOCTb nOKa3aTeJIeH, KOTopble 

rOBOp5lT 06 3MOU110HaJIbHOM B036Y>K,UeHI1I1, 

Tpy.nHOCTH B COCTaBJIeHHYl paccKa3a H nOBbl­

weHHOM KOHTpOJIe 3a CBOHM nOBe.neHHe '-1. 

K TaKl1M HH.nHKaTopaM OTHOC5JTCH HeKOTO­

pble oc06eHHocTH paccKa3a H Henep6aJIhHO­

ro nOBe.neHl1H rOBOp5lwero . 

Cpe.nH HeBep6aJIbHbIX xapaKTepl1CTHK 

Ba)K}{Oe nOJIO)!(eHHe 3aHHMalOT ay.nH3.'1b­

Hble HH.nI1KaTopbJ: CKOPOCTb pe4H, HaJIYl4He 

YI .nJIHHa naY3, KOJIH4eCTBO pe4eBblx OWI160K, 

BblCOTa rOJIoca [1]. TaK, JIIO.nH, nepe.naIOWHe 

JIO)!(Hble C006ll.\eHYlH, rOBOp5lT 6bICTpee, 4eM 

JIIO.nH, paCCKa3blBalOll.\l1e npaB.ny, HO .neJIa lOT 

60JIbWHe nay3bl Me)JQ{Y BbICKa3bIBaHH5JMH, 

.nOJIbWe >K,UYT nepe.n TeM, KaK Ha4aTb OTBe­

4aTb Ha Bonpoc, .nonYCKaIOT 60JIbWe pe4eBblX 

oWH60K H 3anHHOK, 4arue lJOBbIWalOT BbICO­

TY rOJIoca [2], [5]-[7], [9], [11], [13]. K 411CJIY 

Hal160JIee Ba)f(HbiX nOK33aTeJIeH , HanWlI1e 

KOTOPbIX MO)!(HO 3a<pHKcHpoBaTb BYl3YaJIbHO, 

OTHOCHTC5J 4aCTOT3 )!(eCTHKYJl5IUI1I1 11 .nBJ1)f(e­

HI1H TeJIa. BonpeKH cTepeOTl1naM, JI rYlUYle 

JIIO.nH Be.nYT ce651 60JIee CKOBaHHO, MeHb we 

)KeCTHK)'JIHPYlOT, pe)Ke .nBYlraIOT TeJIOM H HO­

raMH [2], [ 7 ], [9], [12], [13]. B TO )Ke BpeMH 

XopOWO 3aMeTHbIe H3MeHeHH5J B Bblpa)KeHHH 

JIHua (HanpHMep , YJIbI6Ka , KOHTaKT rJIa3) 

He HrpalOT CYlUeCTBeHHOH pomi [13]. 

DOMI1MO HeBep6aJIb HblX nOKa3aTeJIeH 

K 4HCJIY npH3HaKOB, OTJIH4alOll.(HX JIO)K­

Hble paCCKa3bI OT rrpaB.nHBbIX , OTHOC5ITC5J 

xapaKTepHCTYlKH HCTOpHH . JifcCJIe.noBaHY!5I 

nOKa3bIBa1OT, 4TO JIO)f(Hble HCTOPHI1 MeHee 

npaB.nonoll06Hbl H JIOrH4HbI. DpYl orrHCaHHI1 

JIO)!(HbIX C06bLTHH JIIO.n11 np0I13H0C5TT MeHb­

we CJIOB H .neJIaJOT 60JIbWe rroBTopemIM, 

pe)Ke yrroMHHalOT BH3YaJIbHble , CJIYXOBble 

H rrp OCTpaHCTBeHHble eTaJI H , MeHbwe CCbl­

JIaIOTC5I Ha MeCTO H Bpel\1H C06blTH5I , pe)!(e 

0I1I1CbIBaIOT KOHKpeTHbl e 3nH30 llbl B3aHMO­

.neHcTBH5I 11 pe)!(e ,[(OCJIOBHO rrepecKa3bIBalOT 

6ece.nbI Me>K,Uy Y4aCTHHKaMH . OTBe'lcHl Ha BO­

rrpOCbI , OHH .naIOT leHee 4eTKHe, 60JIee 0 ­

pOTKHe H YK.10H4HBble OTBeTbI. 11 HaKOHeu, 

OHH pe)!(e yxa3blBa lOT Ha CBoe ::Jl\IOUI10HaJlb­

Hoe COCT05lH l1e HJfl1 KOrH l1THBHbIe OIlep3U~[Ji( 

« <51 n o .nYMaJJ» , «51 pe W }UT», «51 BOJIHOBaJJC5I» 

11 T . .n.) [2], [4], [7], [ ll l-[14]. 

B HacToHruee BpeMH pe3YJIbTaTbi npo­

Be.neHHbIX I1CCJJe OBaHYIti He .nalOT 4CTKoro 

OTBeTa Ha Bonpoc 0 TOM, KaKHe nOKaJaTeJII1 

MO)f(HO C4HTaTb 6 0JIee Ha;Xe)f(HbIMM. no o.n­

HI1M aHHbIM , K 60JIee T04HbIM CY)!(.D.eHI1HM 

rrpHBO,llJ1T aHaJlJ13 H esep6aJIbHOrO rrOBe eHI1 51 

rrapTHepa ([5], [10]), a nOllpYfl1M - Bep6aJIb­

Horo l ll]-[I4J. 

TOQHOCTb pacn03HaBaHlUI JDKl{ «HOBH'IKa­

MH» H «3KcnepTaMH». HeCMOTp5J Ha HaJIYI4YIe 

ueJIoro pMa rroJ:<a3ar eJIeH, YICCJIe.nOBa [{H5{ JJ..e­
MOHCTpYIPYlOT, LlTO JIIO.nH .nOCTaT04HO rrJIOXO 

p a3JII14a lOT npaB.ny YI JIO)Kb. B 4aCTHOCTYl, 

«HOBYfllKYI», KOTopble He npo!UJlYI crreuYI­

aJIbHOH rro.nrOTOBKH B 3TOH 06JIaCTI1, 1I.e,la­

lOT npaBI1JIbHble 3a K.,11O' teHYI5I JIYIWb B 54 % 
CJI)!l.faeB, JIy,! Ille paCn03Ha13a51 rrpas.ny (61 %) 
no cpaBHeHHIO C JIO)K hlO (47 %) [ :]. [104eMY 

3TO rrpoHcx o HT? K Hac ToH lUeMY BpeMeHI1 

BbllleJIeHO HeCKOJlhKO OCHOBHbIX rrp114HH , 

no KOTOPblM JIlO.lll'1. YlCnblTbI!3UIOT CJIO)KHO­

CT11 npH onpe.neJIeHHI1 rrp aB,Llbl Yl JI)K11. OHH 

KPOIOTCH B oc06e HHocTHX peWInHeHTa: ero 

OTHOWeHHYl KO JDKH 11 YMe Hl111 Bbm eJI5ITb 

rrpH3HaKH, roBOpJIWJ1e 0 npaB.UlIBOCTJ1 HJIH 

JDKIIAOCTH paCCK3la. 

Bo-nepBblx, HeKoTopble 11CCJle210BaTeJIH 

rrOJIaralOT. 4TO MH flle JI.1O.m r He CTaBHT ce6e 

331laqy OT,n:eJ11lfTb npaBlIHBhle BbICKa3bTBaHI15I 

OT JIO)KHbIX. 3 TO rrpol'l cx o T OTTOro, 4TO 

OHH JIH60 BepHT B 113Ha q I bHYJO npaB.nHBOCTb 

OKp)')KalOll.(11X, . .1:160 H ,OUIT OBepWaTb CO­

UHaJIbHO He)!(eJIaT rIbHblC nOCyYllKH , K 4J1CJIY 

KOTOPblX OTHOCHTC)I ny6JI 

napTHepa BO JDKH [10]. 
BO-BTOPblX, JIIO.n11 He 

CTaBJIHIOT ce6e, 1..JeM pace 

npaB.nHBoro 1..JeJIOBeKa OTll 

H nOBe.neHH5I JDKeua , 11, K 

rrOJlb3YlOT npH on03HaH} 

HH.nHKaTOpbl Jr.A<J1. 3nr OLL 

C51 TpeM5I OCHOBHblMH crroc 

nepeoueHHBalOT3Ha4eHHe. 

JIH60 HeBep6aJIbHOrO nOBell 

OHI1 HCnO}lb3YlOT He.nOCTaT 

YlH.1l11KaropoB. Jif HaKOHel 

PYlOTCH Ha HeBepHble nOK 

JIerKO nOMalOTC5J C03HaTell 

Harrp11Mep, nepeoueHHBalO 

aJIbHblX J.fH1I.HKaTOpoB - KO 

60K 11 .nBY!)!(eHHH TeJIa H He.n 

HOCTb ay.n11aJIbHblX [10], [13 

O.nHaKo, Ha Haw BJrJIH) 

o.nHa npl14YlHa HeT04Hon 

JI)!(H, CBSl3aHHM C HenpaBYI 

TaUJ1eH rrOBe.neHY!5I KOMM 

B TOM, 4TO Bce nOKa3aTeJIU 

SlTHOCTHblH xapaKTep. B 

TaK )!(e KaK Yl rrpaB.nHBbIJ 

yrroMI1HaeT B CBoeM paCCKa3 

JIH, HO .neJIaeT 3TO pe)Ke. Dp 

OllHOro 11 Toro )Ke 4eJIOBeKa 

CJ1T OT c11ryaUHH 06ll.(eHJU 

cTpax rrepe.n pa306JIa1..JeHHe~," 

BJIY!5IHHe Ha cnoc06HOCTb ( 

TPOJIHpOBaTb CBOH .neMCTBY!5I 

a.naITTHpOBaTb HX K napTHe~ 

B lLl1aJIOr (2]-(4]. CJIe.noB~ 

30BaHHe on.J1CaHHbIX Bblwe 

nOJIaraeT, 4TO y pacn03HaK 

06pa3HbIM «KpHTepHH cpaBHI 

OH COOTHOCHT J(ei1cTB11)1 pac 

HJ1Ba51 ero BbICTyrlJIeHHe Ka. 

Hoe YlJIYl He.neT3.'lH3J1pOBaHO 

6bICTpblH YlJIH Me.nJIeHHbll1 l 

TaKora KpJ1Tepl15I 3aTpy.n.f 

npaBJ(bI 11 JI)!(H . 

MbI rrOJIaraeM, 1..JTO B( 

rrpH1..JJ1H OCJIa6eBaer rro M. 

4eJIOBeKOM rrpO<peCCHOHaJIbf 

l 

http:rrpas.ny
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fl rrp0l13HOCHT MeHb­

OJIbWe rrOBTOpeHI1I~i. 

lYaJIbHhIe, CJIYXOBhle 

CTaJI 11 , MeHbWe CCbI­

leMf! C06hITI1H, pe)l(e 

Je 3rrI130,'lhI B3aI1MO­

)BHO nepeCKa3hIBalOT 

(aMI1. OTBe'1aH Ha BO­

:e 'lenGle, 60JIee KO ­

OTBeTbI. 11 HaKOHeu, 

a CBOC .3 MOUI10HaJIh­

H VlT l1BHble orrepaUl111 

1J1 ». «H BOJIHOBaJICH» 

-[1 41. 
151 pe3YJlbTaThI rrpo­

IH He llalOT '1eTKOrO 

.1, KaKHe rrOKa3aTcrnr 
Ha,neIKHbI\II1. no Oll­

TO tj H bL\1 C)I)KllomH \ I 

6aJI hHOrO rrOBelleHHH 

o lI,PYrI1M - 13ep6aJIb­

.aHllSI .1])I{lt «HOBllQKa­

eCMOTpH Ha HaJIU'II1C 

11 , HCCIellOIl<lI11W XIC­

I I 1l0CTaT0'1HO rrJIOXO 

1T0)l(b. B '1aCTHOCTI1, 

HC rrpOWJIH crrellH­

3TOH 06JIaCTH, ;1eJIa­

,cleHI1H JII1Wh 13 54 % 
Ha13a51 npaBllY (61 %) 
) (47 %) [l]. DOLJeMY 

ICT05IweM Y BpeMeHH 

OCHOBHblX rrpH'1HH, 

II blTbIBalOT CJIO)l(HO­

npaBllbl H JI)I(H. OHH 

HX peUl1rrHeHTa: ero 

I yJvleHHI1 BbIlleJIHTb 

o npaBllHBOCTI1 HJIH 

lpbIe HCCJIellOBaTeJII1 

11011H He CTaB5IT ce6e 

mhle BhICKa3hIBaHHH 

CXOllHT oTToro, '1TO 

illbHYIO npaBlll1BOCTh 

XOTHT cOBepwaTh co­

e rrocTynKH, K'1HC.rry 

KOTOPbIX OTHOCI1TCH ny6JII1'1HOe 06BHHeHI1e 

napTHepa BO JDKH [10]. 
BO-BTOPbIX, JIlOllH HenpaBI1JIbHO rrpell­

CTaBJIHlOT ce6e, '1eM paccKa3 11 rrOBelleHl1e 

rrpaBlll1Boro '1eJIOBeKa OTJII1'1aIOTC5I OT pew 

H nOBelleHH5f JI)j(ella, 11, KaK CJIellCTBHe, I1C­

rrOJIwYJOT npH on03HaHI111 HerrpaBHJIhHhle 

I1H.QI1KaTOphI JI)I(l1. 3TH OWI16Kl1 np05IBJUJIOT­

CH TpeMH OCHOBHbIMI1 crroc06aMI1. TaK, JIlOlll1 

rrepeOlleHHBalOT 3Ha'1eHl1e JII160 Bep6aJIhHOrO, 

JII160 HeBep6aJIhHOrO rrOBelleHH5f. KpOMe TOro, 

OHI1 I1CrrOJIh3YJOT HellOCTaTO'1HOe KOJIlf'IeCTBO 

HHllHKaTopOB. 11 HaKOHell, OHI1 Opl1eHTI1­

PYJOTCH Ha HeBepHbIe nOKa3aTeJIH, KOTopbIe 

JIerKO nOllllalOTcH C03HaTeJIhHOMY KOHTPOJIIO: 

HanpHMep, nepeOlleHHBalOT Ba)f(HOCTb BI13Y­

aJIbHhIX I1HllHKaTopOB - KOHTaKTa rJI33, YJIbI­

60K H llBH)KeHHH TeJIa 11 HellOOlleHHBalOT B3)f(­

HOCTb aYlll1aJIhHbIX [10], [13]. 
OllHaKO, Ha Haw B3rJUJJ\, CyWeCTByeT ew,e 

OllHa nplf'II1Ha HeTOLJHOrO pacn03HaBaHH5f 

JI)j(H, CB.5l3aHHaH C HerrpaBHJIhHo:i1 J1HTeprrpe­

TallHeH rrOBelleHJ1H KOMMYHI1KaTopa. D:eJIO 

B TOM, '1TO Bce rrOKa3aTeJII1 JDI(]1 HOCHT Bepo­

HTHOCTHhIH xapaKTep. B '1aCTHOCTH, JI)j(ell, 

TaK )l(e KaK H rrpaBll11BhIH KOMMYHI1KaTOp, 

yrroMHHaeT B CBoeM paCCKa3e OTlleJIhHbIe lleTa­

JII1, HO lleJIaeT 3TO pe)l(e. npJ1 3TOM nOBelleHJ1e 

OllHoro 11 TOro )l(e '1eJIOBeKa BO MHorOM 3aBI1­

cm OT cl1yYaUI1l1 06w,eHH5f, nOpO)f(,UalOw,eH 

CTpax rrepell pa306JIa'1eHJ1eM J1 OK33blBalOw,eH 

BJIH5fHl1e Ha crroc06HOCTh paCCKa3'1J1Ka KOH­

TPOJIHpOBaTh CBOH lleHCTBH5f [] 2], B TOM '1J1CJIe 

3J\arrTHpOBaTh HX K rrapTHepy, BCTynJ1B C HJ1M 

B Lll1aJIOr [2]- [4]. CJIeLlOBaTeJIbHO, HCnOJIb­

30BaHHe OnJ1CaHHhIX BbIwe npl13HaKOB npell­

rrOJIaraeT, LJTO y pacn03HalOw,ero eCTb CBoe­

06pa3HhIH «KpHTepHH cpaBHeHHH», C KOTOPbIM 

OH COOTHOCJ1T lleHCTBH5f paCCKa3'1I1Ka, paclle­

HI1BaH ero BhIC1)lJ1JleHJ1e KaK lleTaJIH3J1pOBaH­

Hoe I1flH HelleTaJIl13l1pOBaHoe, TeMn pe'1J1 KaK 

6hICTPhD1 I1JII1 Me,UJIeHHbIH H T.ll, OTCyYCTBJ1e 

TaKOrO Kpl1TepH5f 3aTpYllH51eT pa3lleJIeHHe 

rrpaBllhI 11 J1)I(II. 

MhI nOJIaraeM, '1TO B03lleHCTBI1e 3THX 

rrplf'II1H OCJIa6eBaeT rro Mepe HaKOf1JIeHHH 

'1eJIOBeKOM npo<peCCHOHaJIhHOrO OrrhITa, CBH­

3aHHoro C paCCJIellOBaHl1eM npaBoHapywe­

HI1H. B '1aCTHOCTH, COTPYllHHlCl1 cnellcJIY)K6, 

I1MelOw,He OnhIT rrpo<peCC110HaJIbHOH LleHTcsIb ­

HOCTI1 ((3KcrrepyhI»), TO'lHee pacrr03HalOT 

npaBlll1Bhle 11 JIO)I(HhIe co06w,eHH5f, '1eM JIIOLlI1, 

He 06JI3J\alOlUl1e TaKHM OI1hITOM ((HOBI1'1lCl1») 

([I1nOTe3a 1). 
nO'1eMY 3TO npoHcxolll1T? B o- rrepBbIX, 

COTPYllHHKH cnellcJI)')f(6 3a J1 HTepeCOBaHbI 

B BhlHBJIeHI1H npaBllhI H JI)I( I1, H B nepBylO 

O'1epellb, B orr03HaHHH JIO)l(HhlX co06lUe­

HI1H. I1oll03peHHe 11 06BHHeHHe BO .DKH 

HBJIHeTC.5l He06xollHMOH cocTaBJUJIOw,eH 

rrpo<peccHOHaJIhHOH lleHTeJIbHOCTI1. TaKHM 

06pa30M, MO)I(HO rrpellnOJIO)j(J1Tb, '1TO co­

TPYllHI1KH crrellcJI)')f(6 60JIee nOn 03pl1TeJIbHhI, 

'1eM JIlOlll1, He I1MelOw,He TaKoro rrpo<peccl1o­

HaJIbHOrO OrrhITa (rHrroTe3a 2). B '1aCTHOCTI1, 

OrrbITH bIe COTPYllHHKH crrellcJI)1)!(6 '1aw,e 

C'1I1TaIOT paCCKa3hI llPY[l1X JIIOllei1 JDKHBbIMH, 

a JllOllH, He HMelOw,He nOll06Horo OnhITa, ­

rrpaBllHBbIMH (rnnOTe3a 2a). KpOMe TOro, 

OnbITHhIe COTPYllHI1Kl1 Jlyqwe pacn03HalOT 

JIO)I(HhIe C006lUeHH.5l, LJeM rrpaB.!JI1Bble, Torlla 

KaK JIlOllH 6e3 OrrhITa lleMOHCTpl1PYIOT npOTYI­

BOnOJIO)l(H)® TeHlleHllJ110 (rnrroTc3a 26). 

Bo-BTOPhIX, OrrbIT pa60TbI MO)l(eT HaKJla­

llhIBaTh OTne'1aTOK Ha npellCTaBJIeHHC 0 Bep­

6aJIbHhIX 11 HeBep6aJIhHhIX J1H,111KaTopax. 

B rrpOllecce 06Y'1eHI1H 6YllyWHe COTpYlll'HKH 

cnellcJI)')f(6 YCBaJ1BaIOT pa3JIHLJHhie npC.(CT3B­

JIeHI1H 0 rrOKa3aTeJIHX npaBllbI 11 .UK},l. KOTO­

phle orrHChIBaIOTC.5l B nonYJIHpHbIX KHHrax 

11 BhJ3hIBalOT cephe3Hhle COMHeHHH. B XOlle 

llaJIhHeHWeH rrpo<peccHOHaJIbHOii lleHTeJIb­

HOCTI1 OHH yYO'-lH.5lIOT CBOH rrpellCTaBJIeHYl5I. 

3TO rrpOHCXOllJ1T 6JIarOllapH HaJIH'1J11O 06paT­

HOM CBH3J1 0 TO'1HOCTH BhIHeceHHhlX cYJK.l.e­

HJ1H. XOT.5l, rro MHeHJ110 HeKOTophIX I1CCJIellO­

BaTeJIe:i1, 06paTHaH CBH3b MO)l(eT 3aKpenl1Tb 

CyWeCTBYlOw,l1e Y '1eJIOBeKa HenpaBHJIbHhle 

rrpellCTaBJIeHJ15I 06 I1HllHKaTopax JDKH, 13 ue­

JIOM pHJ\e cflyqaeB OHa OKa3blBaeT rr03HTHB­

Hoe B03lleHCTBHe Ha TO'1HOCTb c)I)KlleJ-!l1fi [7]. 
B rrOJIb3Y HaJIJ1'1HH nOll06Hoi1 COH3H IOBOPHT 

pe3YJIhTaThl HCCJIellOBaHH ~ . npoBelleHHhlx 

C yqaCTJ1eM rrpecTyrrHJ1KOB, K OTopble 06­
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60 OA. FYJleBlI'l, A.B. CmYKGJlUHa 

JlaL(alOT 60Jlee TO'IHbIMH npe.]cTaBJleHH5IMI1 

06 HHL(I1KaTOpax JDKl1, 60Jlee J3JIHTepecoBa­

Hbl B 06paTH0J1 CB5I311 11 '-Iawe nO;ly,-{aIOT ee, 

'-IeM 3aKOHOnOCJTYlllHble rpa)f(naHe [7], [8J. 

B npouecce pa60ThI COTpY.llHHKI1 cneu­

CJlY)K6 I1lvtelOT B03MO)f(HOCTb cpaBHHBaTb 

paccKa3bI pa3HbLX JlIO.lleJ1 H conOCTaBJl5!Tb I1X 

C .llPYfI1MI1 L(OKa3aTeJIbCTBaMI1 , .lleJla5I BbIBO­

.llbI 0 TO'-lHOCTI1 CBOHX C)0KIXem!l1. EJIaro.llap5I 

TaKOJ1 06paTH0J1 CB5I3H OnbITHbIe pa60THHKH 

MO.llHq,HUHPYJOT CBoe npenCTaBJIeHHe 06 YlH­

.llI1KaTopax. CJle.llOBaTeJlbHO, MO)KHO npe.ll­

nOJlO)l(J1Tb, '-ITO COTPY.llHHKH cneucJlYJK6, 

06JlaL(alOlll.He onblTOM rrpoq,eCC110HaJIbHOH 

.lle5lTeJIbHOCTI1, I1MelOT 60JIee TO'-lHOe npe.ll­

CTaBJleHHe 0 nOKa3aTeJI5!X npaB.llbl H Jl)f(l1, 

'-IeM mO.llH, Y KOTOPbIX TaKOrO OnbtTa HeT 

(rHnoTe3a 3). B '-IaCTHOCTH, OHH HCnOJlb3YJOT 

60JlbWee KOJlH'-IeCTBO I1HL(I1KaTOpoB npaB.llbl 

H JI)f(J1 (rHnoTe3a 3a); '-Iawe opHeHTHpYIOT­

C5I Ha aY.llHaJIbHble H Bep6aJIbHble 11 pe)f(e ­

Ha BI13YaJIbHble nOKa3aTeJlH, '-IeM «HOBI1'-1KI1» 

(rl1I10Te3a 36); 06Jla.lla1OT 60Jlee TO'IHbIM 

npeL(CTaBJIeHYleM 0 KpHTepl151X pa3JlH'-IH5I 

Me)f(.llY npaB,LlHBbIM H JlO)f(HbIM C006lll.eHI151­

MH, '-IeM «HOBH'-fKH» (rHnoTe3a 3B). 

11 HaKOHeu, pa60Ta B cneucJlYJK6ax 

rr03BOJl5leT JlIO,Ll51 M nOJlyql1Tb onbIT pac­

n03HaBaHH5I JVKH, He06xo,LlHMb1H ,LlJl51 q,op­

MHpOBaHI151 «KpHTepH5I cpaBHeHH5!», C no­

MOWblO KOToporo OHI1 oueHHBalOT '-IaCTOTY 

np05lBJleHYl51 pa3Jll1'-1HbIX Bep6aJI bHblX H He­

Bep6aJI bHbJX npl13HaKoB. CJle'[(oBaTeJlbHO, 

OnblTHble COTpY,LlHHKI1 cneucJlY)f(6 , Ha­

6JlIO,Lla51 3a JlJO,[(bMI1 , paCCKa3blBalOlll.11 MI1 

npaB,[(HBble 11 JlO)f(Hble YlCTOPI1I1, TO'-lHee 

YlHTepnpeTl1pYIOT Bep6aJIbHOe 11 aY,Lll1aJIbHOe 

nOBe,LleHl1e paCCKa3'-1I1Ka (fI1nOTe3a 4). OHI1 

'-Ialll.e oueHHBaJOT npaB.llI1Bble paccKa3bI KaK 

HMelOlll.l1e onpe'[(eJleHHbIM CIO)f(eT, JlOfl1'-1­

Hble, npaB,[(ono,Ll06Hble 11 ,[(eTaJII13I1pOBaH­

Hble; 'Iawe BOCnpl1HI1MalOT TeMn pe'-lH KaK 

cpe,[(HI1H, BbrcoTY rOJloca KaK nOCT05lHHYJO, 

rOBOp51T 06 OTCYTCTBHI1 3anl1HOK 11 OTHOCI1­

TeJlbHO KOPOTKI1X nay3ax. LlJl51 npOBepKI1 no­

CTaBJleHHbIX fI1nOTeJ Ha\1I1 6bIJlO npoBe,[(eHo 

3Mnl1pl1LJeCKOe I1CCJleilOBaHl1e. 

BblIiOPKA H npOIJE.QYPA HCCAE.QOBAHH~ 

BbJ6opKa. B HCCJle,[(OBaHYlYl npl1HmUf 

Y"lIaCTl1e OnbITHble COTpY,LlHI1KJ1 cneUCJl)I)K6bl 

(30 '-IeJlOBeK, M)!)f('-II1HbI, B03paCT 30-49 JleT), 

BblcrynaBWl1e B Ka'-leCTBe «3KcnepTOB» , 

H KYpCaHTbl AKa,[(eMYlI1 <DCE (30 'IeJlOBeK, 

M)I)K"l\I1Hbl, B03paCT 18-19 JleT) (<HOBI1"l\KH»). 

CpaBHeHHe onbITHbLX COTpY,[(HHKOB C KypcaH­

TaMH n03BOJll1Jl0 npoKOHTPOJlHpOBaTb q,aK­

TOPbl npoq,eccHOHaJIbHOH npHHa,[(Jle)f(HOCTI1 

11 3HaHI1H, nOJIY'IeHHblX B xo,[(e 06Y"lIeHI151 . 

Ilpol.(e,L1ypa HCc.TJe'[(OBaHIDl. B xo,[(e 3Kcne­

pHMeHTa 6bUIl1 I1Cn0Jlb30BaHbI ,[(eC5ITb Bl1.lleO­

3aI111CeH C paCCKa3aMl1 IT5!TI1 MOJlO,[(blX JIIO'[(eH, 

l1MelOlliJ1X onblT BbrcrynJleH1151 nepe,[( KaMepotl. 

3m JIIO'[(11 6bUIl1 npoq,eCCI10H3JlbHbIMI1 Talill,O­

paMl1, KOTopbre KOMq,OPTHO LfYBCTBOB3Jl11 ce651 

BO Bpew:r CbeMKH 11, CJle,[(OBaTeJIbHO, cnoKoi1Ho 

OTHOCJ1JlJ1Cb K npoueccy Bl1.lle03aI111CH. J(a)f(­

,[(brM 113 HI1X paCCKa3bIB3Jl ,llBe HCTOPHI1 - O'[(HY 

npaB!l11BYJO 11 O'[(HY JlO)f(H)'IO, CIO)f(eT KOTOpblX 

npJ1.llYM.bffi3Jl caM. ITo YCJlOBI15IM I1CCJle.llOBaH115! 

JlO)f(Hble HCTOPHl1 6bJJII1 BbJ~taHbJ OT Ha'-l3Jla 

,[(0 KOHua. Bcex BblCTyTlalOll(l1X npocl1JII1 roBO­

pHTb TaKJ1M 06pa30M , 1.fT06bI BbI383Tb '[(osepl1e 

aY,[(I1TopI1I1. Ha Bl1.1le03aI111CI1 6bIJla BI1.llHa roJlO­

Ba 11 BepXH5!5! '-IaCTb ryJlOBmua BblCTyTlalOwero. 

B caMOM Ha'-laJIe pecnOH,[(eHTaM co06­

WaJIOCb, 'ITO ueJlblO I1CCJle,[(OBaHI151 5rnJl5IeTC5{ 

Yl3Y"lIeHI1e TOro, KaK JlIO,Ll11 OTJll1'-1alOT JlO)f(b 

OT npaB,Llbl, 3aTe)vt 11M ,[(aBaJIaCb rapaHTI15! 

aHOHI1MHOCTH. B XO.lle 3KcnepHMeHTa BI1­

,Lle03anl1CI1 npe,[(b5lBJl5!JlI1Cb peCnOH.lleHTaM 

C nOMOlll.blO npoeKTopa. ITocJle npOCll-lOTpa 

Ka)f(.llOH 113 HI1X KypcaHToB H OI1bITHbIX pa­

60THI1KOB npOCHJlYl onpe,[(eJlI1Tb, npaB.llYl­

BYIO l1Jl11 JlO)f(HYJO I1CTOPI1IO paCCKa3blBaJI 

KOMMYHI1KaTOp, a TalOKe Onl1CaTb, Ha KaKHe 

npl13HaKH OHI1 Opl1eHTHpOIlCLll1Cb npl1 BbIHe­

CeHl111 Cy)f(.lleHYUI . TaKJ1M 06pa30M, Ka)f(,[(bIH 

yqacTHI1 K CMOTpe,l Bce .::reC5!Tb BI1,[(e03anI1CeH. 

PE.3YAbTATbl 

TO'lHocmb pacn03ffaBaffUR npa(JObl U AJICU. 

B COOTBeTCrBHl1 C m nOTe JOH 1 npe.llfIO-

JlaraJlOCb, '-ITO COTPYl 

I1MelOlll.l1e onblT npo¢, 

TeJlbHOCTI1 , TO'-lHee pa 

Bble 11 JlO)f(Hble co06we 

AKaL(e\1YlH . ITPH npOBe 

,[(Jl51 Ka)f(.llOro yqacTH 11 K. 

KOJlH'-IeCTBO npaBI1JlbHO 

npaB,LlI1BblX H JlO)f(HbIX HI 

JIyqeHHblx pe3YJlbTaTOB C 

MeTpH'-IeCKOrO Kpl1Tepl151 

Ka3aJI, '-ITO OnbITHble COTI 

BbIHOCJ1Jl.H 60Jlee TO'-lHI 

KypcaHTbI (~ = 6 
U lTP) 1111:11 

U= 154, p :;; 001). 3TO po 

npl1 oueHKe KaK npaBL(I1BI 

~KypcaHThl = 2 ,67, U = 201 , 

HbLX paCCKa30B (~ 
COTpy~1111K}I 

U= 240, p :;; 00l). 3TI1 pe 

,LlalOT mnOTe3Y 1. 

IIooo3pumeAbffocmb nj 

U ./lJICU. B COOTBeTCTBl111 C 

JlOCb, '-ITO onblTHble COTP 

6y)lyT 60Jlee nO.ll03p11TeJ 

caHTbI <DCE>. B LlaCTHOCT 

BOCnpl1HI1MaTb paccKa3bI 

JIO)f(Hble, 'IeM KaK npaB,[(y 

n03HaBaTb JlO)f(b no cpaE 

B TO )f(e BpeM5I KYpCaHTbl e 
BaTb npOTHBOnOJlO)f(Hble T 

Lln51 npOBepKI1 nrno' 

'-II1CJleHO KOJll1'-1eCTBO y 

OnbITHble COTpYiIHI1KJ1 cn, 

Tbl paCueHI1BaJIl1 KaK npa 

Pe3YJlbTaTbl cpaBHeHH5I C 

pH51 Bl1JlKOKCOHa nOKa3aJ1 

'-Ialll.e BOCnpI1HI1Ma}JI1 pacc 

npaB.llI1Bble, '-IeM KaK JlO)f(l 

~ ' ''A;'. = 4,27, W = -2,9~ 
caHTbr AKa'[(eMI1I1 <DCE> 

3TY TeH,[(eHUH 10 B MeHblli 

'" = 5,43, ~."o ,... = 4,57, W' 
3TH pe3YJlbTaTbl npOTHBO 

LlJl51 npOBepKI1 rl1nOTe3bJ 

TO'-lHOCTbpacn03HaBaHYl51 

BbIX co06weHHt'r KYPCaHl 

COTPY,[(HI1KaMI1 <DCE. P e3 

'-ITO onbITHbre COTpY,[(HI1KI1 
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POJlb nporjJecCUOHGJlbH020 r)ll bilna e pGCn03HGeGHUU JI.)/cU (HG npUMepe compyiJHuKoe cneu,cJlYJlc6) 61 

JlYPA I1CCAEltOBAHI1H 

CCJle)lOBamfH npHHMI1 

)TPY)lHI1KM CneL\CJI)0K6bl 

-fbI, B03paCT 30-49 JleT), 

(acreCTBe «3KcnepToB», 

ml1 <DeE (30 creJlOBeK, 

8-19 lTeT) (<<HOBYf'.l.KH»). 

: COTpY,IlHI1KOB C ](ypcaH­

OKOHTPOJll1pOBaTb <paK­

rbHOI1 npHH3)lJIe)I(HOCTH 

,rx B XO)le 06ycreHI1H. 

nOBaHllil. B xO,lle 3Kcne­

l b30BaHbI )leCHTb BHJleO­

11 mrm MOJlO,llbTX JUO)lei1, 

yrmeHl15l nepe)l KaMepOI1. 

peCC110HaJIbHbIMJ1 TaHUO­

10pTHO '-I)'BCTBOBaJIH ce6H 

.1e.il.osaTeJlbHO, cnOKOMHO 

·ccy BI1)le03anHCI1. Ka:>K­

[BalI )lBe I1CTOPl1H - OMY 

O)I(HYlO, ClO)I(eT KOTOPbTX 

YCJlOBHHM HCCJle,llOBaHl15l 

nH BblJlYMaHbI OT HacraJIa 

fnaIOll.(l1X n pOC I1Jil1 roBO­

LlT06bl BbJ3BaTb )lOBepl1e 

lanHCI1 6bma BI1)lHa rOJlo­

TOBl1lUa BblcrynalOwero. 

e peCnOH)leHTaM co06­

IICCJle,llOBaHI1H HBJUleTCH 

JllO,Ill1 OTJll1cralOT JlO)l(b 

11M )laBaJIaCb rapaHTI1H 

),Ue 3KCnepl1MeHTa Bl1­

:JIHJII1Cb peCnOH,IleHTaM 

opa. DocJIe npOCMOTpa 

caHTOB 11 onbTTHblX pa­

onpe)leJlI1Tb, npaB)lI1­

I1CTOPl1lO paCCKa3bJBaJI 

K)l(e onl1caTb, Ha KaKHe 

HI1POBaJIl1Cb npl1 BbIHe­

IKHM 06pa30M, Ka)l(JlblM 

:e ,IleCHTb Bl1)le03anI1Cei1. 

'AbTATbl 

nueUHUR npaeiJbl U /I.:HeU. 
rI1nOTe30M I T1pe)lTlO-

JlaraJIOCb, '1TO COTpYW-fHKI1 cneuclT)')I(6, 

I1MelOWl1e OnblT npo<peccY!oHa,lbIlOI1 )leH ­

TeJlbHOCTI1, TO'lHee pacn03HaIOT npaB)lI1­

Bble 11 JlO)l(HbIe co06weHHH, 'leM KYpcaHTbI 

AKaneMHl1. npl1 T1pOBepKe 3TOM fl1T10Te3bl 

)llTH Ka)K.:lOro Y1.laCTHI1Ka 6bIJlO BblLll1CJleHO 

KOJlH'leCTBO npaBHJlbHO pacn03HaHHbiX 11M 

rrpaB,Ill1BbJX 11 JIO)I(HbIX I1CTOPHI1. AHaJll13 no­

JlycreHHbIX pe3YJlbTaTOB C nOMOll.(blO Henapa­

MeTpHcrecKoro Kpl1TepHH MaHHa-YI1THI1 no­

Ka3aJl, 'lTO OnblTHble COTPY,IlHI1KH cneucJI)')I(6 

BbIHOCHJlI1 60Jlee TocrHble CY)I(JleHl15!, 'leM 

KYpCaHTbl (MCOTPY;UlltKH = 6,97, MK)'P".~ = 4,87, 

U= 154, p ~ 001). 3TO pa3.1IWIl1e npOHBHJlOCb 

npl1 oueHKe KaK npaB)lylBbIX (M = 3,87, 
co rpYJlHHKJI 

M = 2,67, U= 201 , p ~ 001), TaK 11 JlO)l(­
I< ~,)~a I rn.1 

HblX paccKa30B (Mcm]J~llI tl U'" = 3, I, M. rp,."",,, = 2,2, 

U= 240, p ~ 001). 3TH pe3YJlbTaTbI rrOLlTBep)l(­

)lalOT rl1nOTe3Y 1 . 

lloiJOJpUme/lbHOCmb npll on03HUHUU npaeiJbl 
II il:HeU. B COOTBeTCTBl111 C fl1T10Te30i1 2 O)l(J1)la­

JlOCb, 'lTO OTlblTHble COTpY[(HHKI1 cneucJI)0K6 

6ynyT 60JIee nO,ll03pl1TeJlbHbl MY!, 'leM KYP­

caHTbl <DeE. B 'laCTHOCTI1, OHI1 6Y)lYT 'lall.(e 

BOCnpHHI1MaTb paCCKa3bl OKp)')l(alOWI1X KaK 

Jlo)l(Hble, 4eM KaK rrpaB)lHBble, 11 JI)":!we pac­

n03HaBaTb JlO)l(b rro cpaBHeHl110 C npaB)lOM. 

B TO)l(e BpeM51 KYpCaHTbl6y[(yr ,IleMOHCTpHPO­

BaTb npOTl1BOnOJIO)l(}{ble TeHlleHUI1H. 

,ll.n5r npOBepKI1 rl1nOTe3bI 2a 6bIJlO Bbl­

crl1CJleHO KOJlHcrecTBo I1CTOPI1I1 , KOTopbre 

OnblTHble COTPY)lHI1KI1 CTleucJI)1)l(6 .l1KYpCaH­

TbJ paCL\eHI1BaJIH KaK T1paB)lI1Bble 11 J1)KJ1Bbre. 

Pe3YJlbTaTbI cpaBHeHI1H C T1Ol'l'lOll.(bIO Kpl1Te­

pl1H BHJlKOKCOHa T10Ka3aJIl1, LITO «3KCTlepTbI» 

crawe BOCnpl1HI1MaJIl1 p aCCKa3bI TaHL\OpOB KaK 

npaB)lI1Bbre , 'leM KaK JlO)I(Hbie (M = 5,73,
r1[>rlllllll 

M 'IO"'b = 4 , 27, W = -2.982, p ~ 0,01). Kyp­

caHThI AKa[(eMI111 <De E )le MOHCTpHpOBaJlH 

3TY TeH,IleHUl11O B MeHbwei1 CTerreHH (M
nPJu 

. =5,43,M, .. . =4, 57 , W=-I,962,p~0,05)..n.i .O .... L 

3TH pe3YJlhTaTbl npOTI1BOpe'laT rl1nOTe3e 2a. 

,ilJUI npOBepKI1 fl1nOTe3bl 26 Mbl CpaBHl1lTl1 

TO'lHOCTb paCTl03HaBaHl151 T1paB[(HBhIX H JDKH­

BbIX C006meHl1M KYpcaHTaMI1 11 OTlbITHblMH 

COTpY[(HI1KaMI1 <DeE. Pe3YJlbTaTbl T10Ka3aJIl1, 

'lTO OnbITHble COTPY)lH11 KI1 <DeE paCTl03HaBa­

JIl1 npaB[(Y T04Hee , 4eM JIO)l(b (M = 3,87 ,
npanna 

M "OlKb = 3,1, W= -3,01, p ~ 0,01). KypcaHTbl 

npO,lleMOHCTpl1 pOBaJI 11 aHaJIOrl1crHyro TeH­

)leHUl1lO B MeHbweM CTeneHH (Mnpnll.!" = 2,67, 

Mno;;(J, = 2,2, W = -2,05, p ~ 0,05). 3m pe­

3YJlbTaTbl TaK)l(e npOHmOpeqaT rI1T10Te3e 26. 

B ueJlOM, nOJlyqeHHbJe pe3YJlbTaTbl rOBOp51T 

o 60JlbWeM flO[(03pnTeJlbHOCTI1 «HOBI14KOB» 

11 TaKHM 06pa30M onpOBepraIOT mnOTe3Y 2. 

llpll3HalCll, ucnO/l.b3YIOUJ,ueCJl npu onpeiJe­
/I.eHUU npaeiJbl U /I.:HeU. B COOTBeTCTBl111 C rH­

rrOTe30t\: 3 MbJ npe)lnOJlO)I(YIJlH, 'lTO OnblT­

Hble COTPY[(HI1KH cneucJI)')I(6 I1MelOT 60Jlee 

TO'lHOe npe)lCTaBJleHl1e 06 I1H,IlJ1KaTOpax 

npaB)lbl 11 JDKJ1, 4eM KYpcaHTbl AKa)leMI1I1. 

,ilmI npoBepKH 3T0l1 rHrrOTe3bI 6bIJI T1pOBe)leH 

KOHTeHT-aHaJIJ13 npH3HaKOB, Ha3BaHHbJX pe­

cnOJUleHTaMI1 B Ka'leCTBe nOKa3aTeJleM npaB­

)lbI 11 JI)I(J1 (Ta6J1. J). 
B uelTOM, yqacTHI1KI1 BbJ)leJlHJlH 'leTblpe 

Bep6aJIbHbIX (clO)I(eT, JlOrH'1HOCTb, npaB­

)lono[(06I1e, )leTaJII13l1pOBaHHocTb paCCKa­

3a) , [(Ba aY)ll1aJIbHblX (BbJCOTa rOJloca, TeMn 

pe'lH) , TpJ1 BH3YaJIhHbJX (KoHTaKT rJla3, )f(e ­

CTHKYJl51L\I1H, n03bl) H [(Ba I1HTerpa.!lbHbIX 

(YBepeHHocTb, 3MOL\110HaJIbHOCTb) J1H)JI1Ka­

Topa. Ka)l(Jlbli1 113 HI1X ynOMI1HaJIC5I B )lBYX 

Bapl1aHTax: HanpHMep, )leTaJI11311pOBaHHhl ~i 

11 He)leTaJI.l1311pOBaHHblM paCCKa3, CnOKOI1­

HblM HJIH 6blCTPbIM TeMn pe411 11 T.[(. 

,ilJlH onpe[(eJleHI151 TOro, 4TO I1MeHHO 

yqacTHI1KI1 C'lI1TaJIl1 npl13HaKaMI1 npaB[(bl 

11 IDKJ1, 6bIJIa T10[(C4I1TaHa '1aCTOTa ynoMI1Ha­

HHM Ka)l(Jloro nOKa3aTeJlH npl1 060CHOBaHl111 

Cy:>K[(eHl15! 0 npaB)lI1BOCTH H lTO)l(HOCTI1 CO­

06weHl1>I. B )laHHOM cJlY'lae BbI'lI1CJI>IJIOCb, 

CKOJlbKO pa3 peCnOH)leHT YTlOM51HYJl ,llaHHblI1 

npH3HaK B Ka'leCTBe nOKa3aTeJUI npaB)lbl / 

JI)I(J1, T10CJle 'lero n01TY':leHHoe 3Ha'leHl1e ,Ile­

Jll1J10Cb Ha KOJlI1'leCTBO I1CTOPI1i1, KOTopble OH 

noccrHTaJl npaB[(I1BbIMI1/ JlO)I(HbIMH. 

Pe3YJIbTaTbJ I1CCJle,llOBaHHH nOKa3aJIl1, 

'lTO, yKa3blBa51 Ha npaB,Ill1BOCTb C006Il.(eHI15l, 

peCnOH)leHTbl 'lawe CCbIJIa.IIHCb Ha HaJIl1'll1e 

B HCTOPHI1 onpe[(eJleHHOrO ClO)I(eTa 

(U = 143,5, p ~ 0,000) 11 ero JlOrl1'lHOCTb 

(U = 300, p ~ 0,000), )leTaJlI13I1pOBaHHOCTb 

http:HOBYf'.l.KH
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(U = 361, p ~ 0,000) VI n HB.J.Qn0.10 o l1e J1eHHbII1IU1l1 CPC.JI-ru:ti Te~m pCYH (U= 558,5, 
(U = 1020, p ~ 0,000), tt M H3 oTcyr CTBlle p :$ 0,000), lJe"\1 rrpOTI1BOrrOJlQ)KHble xapaKTe­

CIO)f(eTa, HeJlOfl1lJHOCTb, OTCy'-CTB lle .J..eTaJTeii PI1CHI KI1. 11 HaKOHCU, B K3'leCTBC H HTerpaJlb­

11 HenpaB)]'ono)]'06I1e. CpeLll!. HeBep6 arrbHbrx H.bIX xapaKTepHCTl1K rrpaB.DJ1BOCTl1 KOMMy­

nOKa3aTeJleti OHI1 yame Bbille iUlJ1l1 HaJll1lJl1e HI1KaTOpa lJawe OTMelJaJll1Cb crroKoilcTBl1e 

BM3YaJlbHOfO KOHTaKTa 11 cTa6~lbHoCTb no­ rOBOpHwero ( U= 183, P :$ 0,000) 11 cJla60 BbI­

JlO)f(eHW! fJ1a3 (U = 72, p ::; 0,000), )f(CCTU­ pa)!(eHHble 3MOUl1l1 (U = 237, p ~ 0,000), lJeM 

KYJ15IUI1I1, cooTBeTcTBYJOweti Bep6aJlbHoMY TpeBora 11 rrOBbIweHHaJI 31vI0UMOHaJlbHOCTb. 

c006weHl11O (U = 9, p ~ 0,000), paccJJa6JleH­ B TO )f(·e Bpe\f>! , OTMe'IaH JlO)I(HOCTb 

HYJO n03Y (U = 1170, p ~ 0,000), rrOCTOHHHYJO C006meHI1H, pecrrOH)],eHTbl lJawe YKa3blBaJll1 

BblCOry roJloca (U = 234,5, p ~ 0,000) , Me)],- Ha OTCYTCTBHe B paCCKa3e onpe)],eJ1eHHOfO 

Ta6J1l1ua 1 
IIpH3HaKH npaB)],hI H JUIOf, BbJ)J,eJleHHble Y'lacTHHKaMH 

TIpH3HaKH J1cnOJlh3YJOTCli 'lame Bcero KaK 

rrOKa3aTC.lH JIJKI1 (J1)rrOKaJaTeJlI1 np3Bl(bI (D) 

Bep6Cl.i] bHble 

IJ. ClO)I(eT paccKa3a B I1CTOPHl1 OmrChlRaerC5I B I1CTopmr He OnI1CbIBaeTC5I 

pa3BHTI1e C06blTI-IH pa:JSI-ITl1e C06bITI'!ti 

2. florwlHocTb paccKa3a DOBecTBoBaHIie pa3BI1BaeTC51 Jlorl1'l ­ floBecTBoBaHHe pa3BI1BaeTC 5I 

HO, c06mo,Uaerc5I Bpe\IeHHM rrocJle­ HeJlOr){lIHO, pa3JIWIH hI': :,;nI130,UbI 

,UOBaTe;lbHOCTb OT,UeJlbHbIX 3n1130,UOB pacn0J10)l(eHbl xaOTWIHO 
1 

3. flpaB,Uono,lI06I1e CO,lIep)I{HHl1e I1CTOPI1I1 COOTBeTCTSY­ COIlep)I{aHI1e I1CTOPI1T1 He 

11CTOpl111 eT onblTY pecrrOH,Uema COOloeTLTsyeT onbITY peCnOH,UeHTa 

4. ,UeTaJIl13l1pOSaHHocTb HaJIH'll1e B paccKa3e KOHKpeTHblx OTcyrCTllHe B paccKa3e KOHKpeT­

paccKa3a ,lIeTaJIeti HblX . .(CTaJIeti 

AYllllaJTbHble 

5. BblcoTa roJloca DOcTofilIlian BbICOTa rOJloca Pe3Koe H3MeHeHI1e SblCOTbI roJloca 

(B bIco KJ1 ti/H113 Kl1 ti) 

6. TeMn pe'll1 MeIlIIeHHbIti: I1JIII cpe HJ1ti: EbIC1VblH Te !IT pe'll'! 

I 

Te~m pe'lfj 

BI13YaJIbHbIC 

7. KOHTaKT fJla3 B3fJ1ij)l HalfpaSJleH B Ka Mepy I1.nl1 H anpaBJJeHl1e B3rJm a rrOCT05lHHO 

HeMHoro S CTOPOHY OT Hee, HanpaB­ MeH5IeTC5I (rJla3a «6c ralOT» ) 

fleHl1e B1L15l,Ua MeH5IeTC5I penKO 

8. )KeCTI1KYJUlUI151 )KeCTI1KYfl5lUI151 I1JlJlIOCTPl1PYCT sep­ )KeCTllJ.,ryJl5lUH51 He COOTBeTCTByn 

I 6aJIbHOe C006lUCHHe, COOTBcTcTByeT co epJKaHHIO Bep6arl bHoro 

era CO,lICPJK<lHI1IO J1 HHTe}lCI113HOCTI1 coo6 W,eH l1H I1m l CHJl b}lO 

n peYflCJll1'leHa 

9. D03a PacCJla6J1eHHa51 rr033 CKOS3I-11-Ia>I n03a 

I1HTcrpaJIbHb!e 

10. YBepeHHocTb B ce6c CnoKoeH, YBepeH B ce6e C TCCH>IeTCR. He ysepeH R ce6e 

11 . 3MOUI10HaJIbHOCTb CJla60 BbIp3)KC}lHble 3MOUI1.H CI1JJ'bHO BblpIDKe llHble :lMOliHI1 

CIO)f(eTa (U= 314,5, p ~ 0 
fl1lJHOCTb (U = 377,5, P 
CTBl1e KOHKperHblx .nera 

p ~ 0,000) 11 HeCOOTBeTCTB} 

(U = 932,5, p ~ 0,000) ( 
3HaKH); OTcyrcTBl1e BH3ya 

(U = 63, p :::; 0,000), Cl1Jl1 

H)fJO l1Jl11 He COOTBeTCTBYI< 

My C006meHl11O )!(eCTI1KYJl 

p::; 0,000), pe3Koe 113MeHeH 

(U = J58,5, p ~ 0,000), 6bl 

(U = 300, p ~ 0,000) (He 

3HaKM), HeYBepeHHOCTb ro 

(U = 137, p ::; 0,000), Cl1JI 

3MOUHl1 (U= 283,5, p ~ 0,00 
nOKa3aTeJlI1). J1CKJlIOlJeHI1C 

BaHHaH rr03a», KOTopaH C 

yrroMl1HaJlaCb KaK nOKa3a're. 

TaKMM 06pa30M, pe3y. 

aHaJll13a rrOKa3aJll1, "ITO, ( 

)]'I1BOCTb l1 JTO)!(HOCTb cooe 

)]'eHTbl Onl1palOTC5I KaK HJ 

aY.L\I13JlbHble 11 Bep6aJlbHble 

H3)J,e)I(H ble Bl13ya:l bHble IIp1·

IJacToTa BCTI 
B CYJI( 

TIpH3HaKlI 

CIOJKer paccKa3a 


J10rH"'-lHocTb paccKa3a 


Dpas,Uorro.ll.06l1e I1CTOPI1I1 


,UeTaJI113HpOBaHHocTb paCCKaJ 


KOHTaK1' fJla3 ,. 


)KeCTI1KYJl5IUI1Sl. 


D03hf 


BbIcoTa rOJloca 

TeMn pe'll1 

3MOUl10HaJIbHOCTb 

YBepeHHocTb B ce6e 

http:rrOKa3aTC.lH
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TeMn pe1iH (U= 558,5, 
BO n 01l0>KHble xapaKTe­

B KalJeCTBe I1HTerp3Jlb­

n paBLl I1BOCTI1 KOMMY­

C'-I3JlI1Cb cnoKoi1cTBl1e 

p ::; 0,000) 11 clla60 BbI­

1= 237 , p~O ,OOO), '{eM 

HI 3 MOUI10H3..,lbHOCTb. 

. OTMe'la51 Jl0)l(HOCTb 

e HTbl 'lame YKa3bfB3Jl11 

:Cl<33e OnpeLlelleHHOrO 

Ta6fll1ua 1 

HI 

:l K 

83llTt:JI H J1)1U1 (.i1) 

mi l He Onl1CblBaCTCiI 

IBlfTHe C06bITI1tl 

IOBa}lHC pa3BHBaCTCfl 

I), pa3fl H1 lllb le 3nl130LlbJ 

.10lKl'HbI xaOHI1IHO 

IiK,aH lie HCTOpl111 He 
)n o n bITy p C(; n OHllCHTa 

Ie n paCCKa3C KOHKPCT­

HblX !IeT3Jlej,j 

H~He~lIfe BbICOTbI rOfloca 

ICOKIri1/HI13KJ.1H) 

TJ)bll1 TCM n PC'I11 

ri lle B3rmrn3 110CT051HHO 

·cn (r.'H\33 «6eralOT») 

$l u}liI He COOTBCTCTBYCT 

m mno Bc p6uJl bHOrO 

UCHf{51 fLlI1 CI1JIbHO 

l peyrlem1'1CHa 

CIO)I(eTa (U = 314,5, p :;; 0,000) Hero HeflO­

m'-lHOCTb (U = 377,5 , p ~ 0,000), OTCyr­

CTBl1e KOHKpeTHbIX LleT3Jlei1 (U = 719, 

p::; 0,000) H HeCOOTBeTCTBl1e fll1'1HOMY onblTY 

(U = 932,5, p ~ 0,000) (Bep63JlbHble npl1­

3HaKl1); OTcyrcTBl1e BI13Y3JlbHOrO KOHTaKTa 

(U = 63, p ::; 0,000), Cl1JIbHO npeYBeflWleH­

HyIO I1J1I1 He COOTBeTCTByIOlUyIO Bep63JlbHO­

My co06lUeHI11O )I(eCTHKYfl5lUl11O (U = 390, 

p ~ 0,000), pe3Koe 113MeHeHI1e BblCOTbT rOfloca 

(U = 158,5, p ~ 0 ,000), 6bICTPblti TeMn pe'-ll1 

(U = 300, p ~ 0,000) (HeBep63JlbHble rrpl1­

3HaK(1), HeYBepeHHocTb rOBopmuero B ce6e 

(U= 137, p ~ 0 ,000), Cl1JlbHO Bblp3)l(eHHbTe 

3MOUl1l1 (U = 283,5, p ~ 0,000) (I1HTerp3J1bHble 

nOKa3aTefl11) . HCKJ1IO'-IeHl1eM 51BI1JTaCb «CKO­

BaHHa51 n03a», KOTOpa51 OLlI1HaKOBO peLlKO 

ynoMI1H3JlaCb KaK nOKa3aTeflb npaBLlbI 11 JDK11 . 

TaJOlM 06pa30M, pe3YflbTaTbI KOHTeHT­

aH3Jl113a nOKa33Jl11, lITO , onpeLleflml npaB­

LlI1BOCTb 11 flO>KHOCTb C006lUeH115I, pecnOH­

LleHTbI Onl1pa lOTC5I KaK Ha 60flee Hane>KHble 

aYLlH3.J1bHble 11 Bep63.J1bHble, TaK 11 Ha MeHee 

Hane)l(Hble BI13Yafl bHble npl13HaKI1. 

B COOTBeTCTBl111 C mnoTe30H 3a npeLlno­

nar3JlOCb, 'ITO OnbITHble COTPYJlHI1J01 crreu­

CllY)I(6 I1cnOflb3yIOT 60flbIllee KOfll1'-1eCTBO 

11H)lI1KaTOpOB npaBLlbl11 .11)«11, '{eM KYpcaHTbl. 

fipl1 ee rrpOBepKe MbI CpaBHl1J111 cpeLlHee 

KOfl 11 'IeCTBO 11HLl11 KaTopOB, y nOM5IHYToe 

Ka)KJlbIM pecnOHLleHTOM npl1 0 6 0CHOB3HJ111 

CBoero Cy)KJleHI151 0 npaBLlHBOCTH 11..11 11 JI0)l(­

HOCTI1 paCCKa3a. Pe3YflbTaTbI rroKa3afl11, '-ITO, 

06"b5lCH5I5I CBOIO rr0311UI1IO , OnblTHble CO­

TPYLlHI1K11 crreucfly)K6 Y'-II1TblBafll1 60flbwee 

KOfll1'-1eCTBO nOK33aTefleH, '{eM KYpcaHTbJ 

(1'v1co-rp)1lIlHK" = 4,06, M"'1JC3l<TbI = 3,77, U= 260,5, 
p ~ 0,0 I). 3Tl1 pe3YflbTaTb! nOLlTBep)I(JlalOT rl1­

nOTe3Y 3a . 

B COOTBeTCTBl111 C mnOTe30H 36 O)KJ1)la­

flOCb, '-ITO COTpYLlHI1KI1 cneuc)lYK6 '-lame Opl1­

eHTl1pYIOTC5I Ha aYLll1aflbHble 11 Bep63.J1bH ble 

11 pe)l(e - Ha Bl13Y3JlbHble nOKa3aTCfll1 , '-IeM 

KYpCaHTbI. L(JI5I ee npOBepJOl MbI CpaBHI1­

fll1 '-IaCTOTY CCblflOK onbITHbIX COTpYLlHI1KOB 

11 KYpCaHTOB Ha pa3fll1'-1Hble 11HJl l1K3TOPbI 

Bep63JlbHOrO 11 HeBep63JlbHOrO nOBeLleHI15I 

T a6 .' I 1·1 U a 2 
lJacToTa BCTpeqaeMOCTH Bep6a.lJbHbIX H HeBep6aJIbHbIX npU3ua.KOB 

B Cy)KJleHWlX COTPYJlHliKOB cne~cJIy*6 Ii KYpcaHTOB 

KypC3HTbI AKa.neMHIfCOTPY-UHHKH cneuc.1J)'lK6I1PH3H3KH 

Bcp6aJlbHble rrpl13HalGl 

CtQ)((eT paccKa3a 0,41 0,42 

0,32JJ OrHYHOCTb paccKa3a 0,35 

0,33 3,0I1paBD.onoD.o6I1e I1CTOPI1I1 

0,32 0,23,lJ,eTaJII13J1pOBaHHocTb paccKa3a 

H e nep6aJlbHble I1pJ13HaKJ1 

0,64KOHTaKT ma3 0,69 

0,48)f(ecHIKYJT51UH51 OA5 
0,13 0,05I103bJ 

0,48 0,45BblcoTa rOfloca 

0,27Tell-1l1 pe'lJoj 0,32 

l1HTerpanbHblc I1pl13HaKI1 

0,46 0,393MOLlHOHaJlbHOCTb 

0,460,53YBepeHHocTb B ce6e 

KOBaHHan 1103a 

Tea, HC YBep CH B ce6e 

Bbl p3JKe HHble 3MOLll1l1 
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rrpl1 BbIHeCeHl111 C~eHI1i-'1 0 np3B.1IIBO(Tl!/ 

flO>K.HOCTI1 C006WeHI1H (Ta6fl. 2). 

Pe3YflbTaTbI rrOKa33J111, lJTO KaK pa60Ta­

JOllll1e COTpY)1HI1KI1, TaK H KypcaHTbI lJawe 

CCblflaJOTC51 Ha BI13YaJlbHble I1H'[U1KaTopbl 

11 I1HTerpaJIbHble xapaKTepl1CTI1K11, xapaK­

Tepl13YJOwHe COCTOHHl1e 'leflOBeKa, lJeM 

Ha aY,Ul1aJ1hHble 11 Bep6aJ1bHbie rrOKa3aTefll1. 

naJIbHeHWee cpaBHeHHe rrpO,Ll,eMOHCTpHPO­

BaJlO OTCYTCTBl1e CTaTHCTHlJeCKH 3HalJI1MbIX 

pa3.1l1lJl1H Me)l(Jl.y HHMH. 3TH pe3YflbTaThI 

rrpOTI1BOpelJaT ntrrOTe3e 36. 

B COOTBeTCTBHI1 C fI1rrOTe30H 3B rrpe)1­

rrOflaraJIOCb, lJTO OrrbITHble COTPY)1HI1KI1 06­

fla,Ll,aJOT 60flee TOlJHbIM rrpe)1CTaBfleHl1eM 

o Kpl1TepH>IX pa3fll1lJI1H Me)l(Jl.y rrpaB)1I1BbIMI1 

11 JlO)l(HbIMYI C006WeHHHMI1, lJeM «HOBl1lJKH'). 

nml ee rrpoBepKH MbI rrpOaHaJll13Y1pOBaJll1, 

KaK lJaCTO orrbITHble COTPY)1HI1KI1 H KYpCaH­

TbI, rrOHCHHH CBoe c),)!()1eHYle, CCblflaJOTC5l 

Ha Ha,LI,e)l(Hble 11 HeHa)1e>K.Hble rrpJ13HaKH. 

B KalJeCTBe Ha)1e)l(HbIX YlH,UI1KaTOpOB rrpaB­

)1HBOrO c006weHI151 paCCMaTpYlBaJll1Cb no­

Ka3aTefll1 n 1-6, aflO)I(.HoroJI 1-6 (Ta6fl. 1). 

B TO )t(e BpeM51 B KalJeCTBe HeHa)1e)I(.HbIX 110­

Ka33TeJleB paCCMaTpl1BaJll1Cb npl13HaKl1 n 
7-11 YI JI 7-1) (Ta6fl. 1). 

Pe3YflbTaTbl YlCCfle)10BaHHSl nOKaJaJlYI , 

lJTO, npH3HaBa51 paCCKa3 rrpa)1I1BbIM, onblT­

Hble COTpY)1HI1KI1 'lawe, lJeM KYpCaHTbI, 

CCbIJ1aJ1Y1Cb Ha HeBep6aJ1bHbie (COOTBeT­

CTBl1e )l(eCTI1KYMUHI1 CO)1ep)l(aHI1JO paCCKa­

3a, U = 220,5, p ~ 0,001) 11 I1HTerpaJIbHble 

(YBepeHHocTb KOMMYHI1KaTOpa, U = 291,5, 

p ~ 0,05), a KYpcaHTbl - Ha Bep6aJ1bHble rro­

Ka3aTeJlYl (JlOrHlJHOCTb CJO)I(eTa, U = 254,5, 

p ~ 0,01, 11 ero rrpaB)1orro)106I1e, U = 315, 

p ~ 0,05). B TO )l(e BpeM51 rrpl1 060CHOBaHI111 

flO)l(HOCTI1 paCCKa3a orr bITHble COTPY)1HI1­

KYI c])CE lJawe, lJeM KYpcaHTbI , CCbIJ1aJ111Cb 

Ha OTCYTcTBYle JlOrHKH (U = 294, p ~ 0,05). 

3TI1 pe3YJlbTaTbl npOTYlBOpelJaT rHrrOTe3e 3B. 

lfHmepnpemau.Wl noeeoeHWl paccICa3'tuICa. 
B COOTBeTCTBHYI C mnOTe30H 4 Mbl O)f(}!,LI,aJlH, 

lJTO COTPY)1HYlKH crreucfl)')!(6 6Y)1YT TOlJHee 

YlHTepnpen1poBaTb rrOBe)1eHHe paCCKa3lJH­

Ka, CleM KYpCaHTbl. ,LlPYLHMYI CflOBaMI1, OHYI 

lJall.{e 6Y)1YT «BI'l)1eTb') B C006weHI1HX HaJll1­

LlYIe COOTBeTCTBYJOwl1X Ha,LI.e)l(HblX 11 pe)l(e -

HeHa)1e>K.HbIX rrOKa3aTeJleH. Ha)1e)I(.HOCTb 

I1HL1.I1KaTOpOB OlleHHBaJlaCb no pe3YflbTaTaM 

I1pe,Ll,bILIYlllHX YlCCfle)10BaHI1H. K lJl1CJlY Ha­

,LI,e)l(HblX rrpl13HaKOB 6blJll1 OTHeceHbl Bep­

6aJ1bHble 11 aY)1l1aJ1bHble nOKa3aTefll1 (Ta6Jl. 1, 

KaTerOpl111 I -6) , a HeHa)1e)I(.HbIX - B113YaJlb­

Hble 11 I1HTerpaJIbHble (KaTerOpl1l1 7-11). 

nJl51 rrpOBepKYI 3TOH rYlrrOTe3bI Mbl cpaB­

HYIJlI1 lJaCToTY YKa3aHI1H «3KcnepraMI1» 

11 «HOBl1lJKaMI1,) Ha HaJll1lJl1e pa3fll1lJHbIX 

Bep6aJ1bHbIX 11 HeBep6aJ1bHblX rrpYl3HaKOB 

B paCCKa3ax, KOTopble )1eticTBYlTeJlbHO 6blJll1 

rrpaB)1I1BblMI1 I1fll1 JlO>K.HbIMI1. Pe3YJlbTaTbI 

cpaBHeHI151 rrOKa3aJ1l1, 'lTO OrrbITHble COTPY)1­

HYlKI1 c])CE lJawe, lJeM KYpCaHTbI, BOCnpI1HI1­

MaJll1 npaB)1I1Bble paCCKa3bl KaK ,LI,eTaJl11311­

pOBaHHble (U = 233, p ~ 0,000) YI YlMeJOWYle 

onpe)1eJleHHbU1 CJO)I(eT (U= 315,5, p ~ 0,05) ; 

KOMM)'HI1KaTOpa, paccKa3blBaJOwero rrpaB)1I1­

BYJO YlCTOPYlJO, KaK )'BepeHHOro (U = 274,5, 

p ~ 0,01) H YCTaHaBJlI1BaJOwero cTa6l1Jlb­

HblJ1 B113YaJlbHblJ1 KOHTaKT co CJlymaTeJleM 

(U= 214,5 , p ~ 0 ,000); ero pelJb KaK Me)1fleH­

HYIO (U= 307, 5 , p ~ 0 ,05) YI pOBH)'IO (U= 290, 
p ~ 0,05), a )l(eCTYlKYAAUI1JO KaK COOTBeTCTBY­

IOll.{YIO paCCKa3Y (U= 245, p ~ 0,01). B TO)l(e 

BpeMH KYpCaHTbl lJawe, lJeM COTpYD.HI1KH 

cneUCJT)f)/(6, BOCnpI1HI1MaJlYI rrpaB)1I1Bble pac­

CKa3bI KaK HeJlOrl1lJHble (U = 283,5, P ~ 0,01), 

He YlMeJOll.{Yle CIO)t(eTa (U = 267, p ~ 0,01) 

MYI HenpaB)10no)106Hble (U = 360, p ~ 0,05); 

KOMM)'HHKaTOpa KaK He)'BepeHHOro B ce6e 

(U= 276,5, p ~ 0,01), rOBopHwero HepoBHo 

(U= 243, p ~ 0,001), He YCTaHaBflI1B310WerO 

B113YaJlbHblJ1 KOHTaKT (U = 175,5, p ~ 0,000) 

H )I(eCTHKYJlHpYIOll.{erO He B TaKT pelJYI 

(U = 227,5, P ~ 0,000). 

IIpl1 Onl1CaHIiH JlO>K.HbIX paCCKa30B 3TH 

pa3flYllJYlSl npOHBAAJlYlCb B MeHbWeJ1 CTe­

rreHYI. B lJaCTHOCTYI, OnbITHble COTPY)1HI1K11 

lJall.{e BOCI1PHHI1MaJlYI flO)l(Hble paCCKa3bl KaK 

He HMelOll.{He CIO)I(eTa (U = 309,5, p ~ 0,05) 

11 HeflOrHlJHble (U= 237,5, p ~ 0,001), a flry­

wero KOMMYHI1KaTOpa - KaK rOBOp5lll.{ero 

6blCTPO (U = 315, p ~ 0,05) 11 )l(eCTYlKYflI1PY­

JOwero He B TaKT peLllI L 
B TO )l(e RpeM51 KypCLlH Tbl 

TI1POBaJlH 3TH paCCKa3bl 

(U= 276, p ~ 0,01) II I fM 

HbIJ1 CJO)I(CT (U = 308 , p '$ 

MelJ3Jll1 H3.llY1lJl1e B1 !3~ ,1. 

(U = 246, p ~ 0 ,00)). Ta kJl 
nepTbI') )1eticTBHTeJl bHo CLal 

CYTCTBl1e B npaB)1l1Bbl X JI 

HI1SlX )10CTaTOlJHO Harre", 

YI aY)1l1aJ1bHblX rrpH3HaKOB 

OHI1 OTMelJ3JOT YI HaJl HlJlte 

)1e)l(HbIX rrOKa3aTeJle Fl, CTer 
HblX C flO)f(bJO (HepI1HIlILfl 

)I(CCTI1 KYl lSl UH 11 , KOHTaKTa r 
TaTbl 'JaCTHlJHO rrOLLTBepilCl, 

OI>CYllit\.EHHE PE3 

,LlaHHoe I1CCnC)10BaH 1ft 

POBaJlO, lJTO npo¢eCCHOH tl 

KJJa)1blBaeT OTrre'laTOK Ha 1 

HaBaHI1Sl JDKI1. Ero PC3Y:lbTd 

orrbITHble COTPY,lI,HHKII C]) 
TOlJHble 3aKJJIOlJeHYlSl 0 np~ 

BOCTI1 C006WeHI1J1, lJeM KYP 

a TaIOKC lJTO HaBbIK pacrr0 3 

JlSleTCH pe3YJlbTaTOM OnblT~ 

nOflyYYlTh 06paTHYJO CBH 3b « 

YM03aKJJlOlJeHI1J1. 

B03HI1KaeT Borrpoc: Ja 

XO)1I1T ¢OpMl1pOBaHHe 3TOl 

Boe B03MO)!(HOe 06b51CHeHl 

)103pI1TeJlbHOCTblO orrblTH E 

C])CE. Pa6OTa, HarrpaB.neHH 

HapYUleHYlH, H3MeHSleT o)/, 

Ka, 3aCTaBflHeT ero BYllleTb 

HWKaTope rrOTeHUI1a.,lbHoro 

Hallie I1CCJle)10BaHHe He r 

rrpe)1nOJlO)!(eHHe. OHO nOK, 

Hble COTPY)1HYlKYI crreUCJlY. 

H KYpCaHTbI, lJawe ClJHTaK 

HCTOPHH rrpaB)1HBbIMH H pac 

60flee TOlJHO, lJeM flO)l(b. ,Ll~ 

OHH )1eMOHCTpYlpYIOT lliHp< 

HeHHYJO TeH)1eHUI1JO K flYlJll 

npaB)1I1BblX C006ll.{eHI1J1. J1 

http:lfHmepnpemau.Wl
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'j B C006weHJ151X H3J1J1­

lX H3.1le)!(HhIX J1 pe)J(e ­

3aTeJlel1. Ha,lle)J(HOCTb 

BailaCb no pe3YJlbTaTaM 

lOBaHI1I1. K '-II1CJlY Ha­

ObIJlI1 OTHeceHbI Bep­

ble nOKa3aTeJll1 (Ta6Jl. 1, 
e Ha11e)!(HbIX - BJ13Y3J1b­

. (KaTeropl1l1 7-11), 
iOn mnOTe3bl MbI cpaB­

33aHI151 «3KcnepTaMI1» 

H3J1YflJ'l1e pa3Jll1'-1HbIX 

ep6aHbHbIx npl13HaKOB 

Ie .:rel1CTBJ1TeJlbHO 6bIJll1 

] O)J(HbIMI1. Pe3YJlbTaTbI 

I . 'fTO onbITHble COTpYll­

I I K ypcaHTbI, BOCnpI1HI1­

ICCKa3bI KaK lleT3J1l1311­

p ::; 0,000) 11 I1MeIOWl1e 

! T (U = 315,5, p::; 0,05); 
CKaJbIBaIOwero npaBlll1­

13epeHHoro (U = 274,5, 
IB!l l1BaIOwero cTa6J1J1b­

)HTaKT co CJIyuJaTeJIeM 

) : ero pelJ'b KaK Me,llJIeH­

.05) H POBHYIO (U = 290, 
RUBIO KaK COOTBeTCTBY­

0 245 . p::; 0,01). B TO)f{e 

H ue, 'leM COTPYllHI1KJ1 

n fMaJIJ1 npaBD,J1BbIe pac­

bTe (U = 283,5 , p ~ 0,01), 
ra (U = 267, p ~ 0,01) 
Hble (U = 360, p ::; 0,05) ; 
: HeyBepeHHOro B ce6e 

. roBOp5lwero HepOBHO 

, He YCTaHaBJlI1BaIOwero 

r (U = 175,5, p ::; 0,000) 
~ro He B TaKT pe'-lJ1 

) . 
:ro)J(HbIX paCCKa30B 3TI1 

II1Cb B MeHbweH CTe­

onbITHble COTPYD,HI1K11 

I JIO)J(HbIe paCCKa3bI KaK 

a (U = 309,5, p ::; 0,05) 
237,5, p ~ 0,001), a my­
p a - KaK rOBOp5Jwero 

,; 0,05) 11 )J(eCTI1KyJIJ1PY­

IOwero He B TaKT pe'm (U = 298 ,5. p ::; 0,05), 
B TO )Ke BpeM5I KYpcaHTbl lJ3we HHTepnpe­

THpOBaJlH 3TI1 paCCKa3bJ KaK JlOrH'-IHbie 

(U = 276, p ~ 0,01) 11 HMeIOWHe onpelleJleH­

Hbltr CIO)J(CT (U = 308, p ~ 0,05) H lJ'awe OT­

Me'J3J1J1 H3J1I1lJ'He BH3Y3J1bHOrO KOHTaKTa 

(U= 246 , p ~ 0,001) . TaKHM 06paJOM, «3KC­

nepTbl» .llei:fCTBHTeJlbHO 'fawe 3aMelJ'aIOT npH­

cyrcTBHe B npaB,llHBblX H JlO)J(HbIX co06we­

HI15JX nOCT3TOlJ'HO Hall.e)KHbIX Bep63J1bHblX 

11 aY1H13J1bHbIX npJ13H3KOB. B TO )J(e BpeM5I 

OHH OTMelJ'3IOT H H3J1HlJ'He B HHX MeHee Ha­

D,e)KJfbIX nOK3JaTeJleH, CTepeOTHnHO CB5IJaH­

HblX C }]'O)J(bIO (HepHTMHlJHOH HJlH 6bICTP0l1 

)J(eCTHKYJUlUHH, KOHT3KTa rJla3) . 3TH pe3yJlb­

TaTbI '!aCTH'-IHO nonTBep)f(1laJOT nmoTe3Y 4. 

OEiCYlli.llEHHE PE3YAbTATOB 

,IXaHHoe HCCJlellOBaHHe npO,lleMOHCTpH­

pOB3J10, '-ITO npo¢eCCHOH3J1bHbIH onbIT Ha­

KJlanblBaeT OTnelJ'aTOK Ha TO'-lHOCTb pacn03­

HaBaHH5I Jl)J(}f. Ero pe3YJlbTaTbi nOKa33J1I1, lJ'TO 

OnbITHble COTPYllHI1K11 <PCB lleJIaIOT 60Jlee 

TOlJ'Hble 3aKJIIOlJeHI15I 0 npaBlll1BOCTH 11 .Jl)KJ1­

BOCTH c006weHI1H, lJeM KYPcaHTbl AKaneMJ1J1, 

a TaK)J(e trTO HaBblK pacn03HaBaHH51 Jl)J(J1 5lB­

Jl51eTC5I pe3YJlbTaTOM OnbITa, n03BOJl51IOwerO 

nOJIyYl1Tb 06paTHym CB5J3h 0 TO'-lHOCTI1 CBOI1X 

YM03aKJIIO'-IeHI1H. 

BOJHHKaeT Bonpoc: 3a ClJ'eT '-Iero npol1c­

XOnl1T ¢OpMHpOBaHHe 3Toro HaBblKa? nep­

Boe BOJMO)J(HOe 06b51CHeHHe CB5I3aHO C no­

1l03pHTeJlbHOCTbIO OnhITHblX COTPYllHHKOB 

<l>CB. Pa60Ta, HanpaBJleHHa51 Ha BbI51BJleHHe 

HapyweHI1H, H3MeH5IeT O)J(I111aHI15l lJ'eJlOBe­

Ka, 3aCTaBJI5IeT ero BHneTb B JIJ060M KOMMy­

HI1KaTOpe nOTeHUH3J1bHOrO JDl(eua. OllHaKO 

Hawe I1CCJleD,OBaHHe He nOD,TBeplll1JJO 3TO 

npeD,nOJIO)J(eHHe. OHO nOKa33J10, '{TO onblT­

Hble cOTpynHHKI1 cneucJly)J(6, TaK )J(e KaK 

H KYpCaHTbl, 'lawe C'IHTaJOT paCCKa3aHHhle 

HCTOPHH np3BD,HBbIMH H pacn03HaIOT npaBD,Y 

60Jlee TOlJ:HO, '-IeM JIO)J(b. ,IXpyrHMH CJlOBaMYf , 

OHH neMOHcTpHpymT WHPOKO pacnpOCTpa­

HeHHYIO TeHneHUHIO K JlY'-lweMY on03HaHJ1IO 

npaBnHBblX co06weHHH . JII060nbITHO, '-ITO 

Y COTPYD,HJ1KOB cneuc~6 3Ta TeH,lleHUJ151 

Bblpa)J(eHa 113.)J(e CJ1JlbHee, '-IeM Y KYpcaHTOB. 

3TO rOBOpJ1T 0 TOM , lJ'TO nOD,03pHTeJlbHOCTb 

51BJI5IeTC5I nepeXOllHblM 3TanOM npl1 ¢op­

Ml1pOBaHI1J1 HaBblKa B pacn03HaBaHI1H JDKI1. 

Bep05lTHO, 3TI1M 06b5lCH5JeTC5I HeCOOTBeT­

CTBJ1e HaWI1X pe3YJlbTaTOB D,aHHbIM npyrHx 

HCCJlenOBaHl1l1, np0D,eMOHCTpl1pOBaBWHX 

60JlhWym nOD,03pHTeJlbHOCTb no.1Huei1cKI1X 

no cpaBHeHHIO C D,pyrHMl1 rpa:JK1l.3HaMI1 [Il]. 
BTopoe 06b5lCHeHHe 60Jlee ycnewHoro 

pacn03HaBaHI15I npaBnhI H .Jl)KJ1 OnbITHblMI1 

COTpYD,HHKaMH cneucJlY)J(6 CB5I3aHO C HHllH­

KaTOpaMI1, Ha KOTopbIe OHI1 Opl1eHTl1pymTC5I 

B xone 3Toro npouecca. OHO L13CHT, '-ITO OnbIT­

Hble COTpYllHI1K11 Opl1eHTl1pymTC5I Ha 60JIbWee 

KOJll1'-1eCTBO nOK33aTeJleH J1 OTLIaIOT npenno­

'-ITeHHe 60Jlee Hane)!(HbIM I1Hlll1KaTOpaM npaB­

11bl 11 JDKI1. Hawe I1CCJlellOBaHl1e nonTBeplll1JJO 

TOJlbKO nepBym '-IaCTb 3TOro npennOJlO)J(eHI15I. 

B '-IaCTHOCTI1 , npl1HI1Ma51 peWeHl1e 0 npaBD,H­

BOCTI1 I1JU1 JDKJ1BOCTH co06weHI15I, «3Kcnep­

TbI» Opl1eHTl1pymTC5I Ha TaKHe)Ke nOK33aTeJlI1, 

KaK «HOBWlKl1') . npWleM npl1 pacn03HaBaHI111 

npaBlll1BbIX co06weHl1t'r OHH lla)Ke lJ'awe I1C­

nOJIb3ymT HeHaD,e)J(Hble BJ13Y3J1bHble 11 pe)J(e ­

Bep63J1bHble 11 H,ll11KaTOp bI, lJ:eM KYpcaHThl. 

B ueJIOM, 3TI1 pe3YJlbTaThi cOOTBeTCTBYIOT 

llaHHblM, nOJIyYeHHbfM B 3apy6e)J(HbIX HCCJlC­

D,OBaHI15IX, B COOTBeTCTBHI1 C KOTOPblMI1 «3KC­

nepTbl» B pacn03HaBaHI1H JDKH, B TOM lJ'HCJIe 

COTpYllH I1K11 n paBOOXpaHI1TeJI bHblX op raHOB, 

npeYBeJIl1'-1l1BaIOT 3HalJ:eHl1e HeBep63J1bHoro 

nOBeD,CHJ.15l , a TaK)J(e I1CnOJlb3ymT Henpa­

Bl1JJbHbIe 11H,llI1KaTOpbl [11]. Bep05lTHO, 3TO 

CB5I3aHO C I1HTepeCOM K nonYJl5lpHbIM KHHraM 

no nCI1XOJlOrf1H JI)KI1, B KOTOPbIX onl1CblBaIOT­

C5II1H,llHKaTOphI, Hane)J(HOCTb KOTOphIX Bb13bI­

BaeT HeKOTopble COMHeHI15I. 

OllHaKO opHeHTauJ.15l Ha HeHalle)KHhle 

nOKa3aTeJIH KOMneHcHpyeTC5I ¢OpMl1pOBa­

HHeM 60JIee CJlO)!(Horo npellCTaBJIeHH5I 0 no­

BeD,eHHI1 KOMMYHI1KaTopa. TaK, COTPYD,HHKJ1 

cneuc~6, I1MeJOwHe OnbIT npo¢eCCHO­

H3J1bHOH D,e5lTeJlbHOCTI1, 06b5lCH5I5I CBoe pe­

WeHl1e, HCnOJlbJYIOT 60JlbWee KOJIl1'-1eCTBO 

nOKa3aTeJIeH, '-IeM KypcaHTbl. ,IXpyrl1MI1 CJlO­
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BaMI1, Y HI1X B03HI1KaeT Ko~m.1eKCHO~ r:pe.'I ­

CTaBJ1eHl1e 0 paCCKa3'-1HKe, KOTOpOe nO"]BO­

J151eT 11M )"leCTb pa3Hbie aCneKTbl paC(;K,na H, 

KaK CJ1e,Ll,CTBl1e, aneKBaTHO OUeHHTb CTeneHb 

ero npaB,Ll,I1BOCTI1. 

KpoMe 3Toro, OnbLTHble COTpY,Ll,HHKI1 

cneucJ1~1)f(6 TO'-lHee I1HTeprrpeTl1pYIOT rro­

Be,JeHHe paCCKa3'-1I1Ka. BepomHO, HaJTl1'-1l1e 

npaKTI1KH B pacrr03HaBaHHH J1)1(J{ n03B0J151eT 

11M C¢>OpMl1pOBaTb «KpI1TepI1H cpaBHeHI151», 

KOTOPblH ,Ll,aeT B03M O)KHOCTb npOBeCTl1 60J1ee 

'-IeTKYIO rpaHI1UY Me)KB:Y ,Ll,eTaJTI1311pOBaHHbl­

MI1 11 He,Ll,CTaJTI13I1pOBaHHbIMI1 , J10rl1'-1HblMI1 

11 HeJ10m'-lHb1MI1 paCCKa3aMH, cnOKOHHOH, 

l1J1aBHOH H «pBaHOH», 6bICTPOti pe'-lblO. TaKHM 

06pa30M, OueHI1Ba51 npaB,Ll,11Bble H J10)KHble 

HCTOPHH, OHI1 '-lame 3aMe'-lalOT B HHX HaJTl1­

'-Il1e Ha,Ll,e)KHbIX l1H,Ll,l1KaTopOB. BMeCTe C TeM 

OHl1 '-I a we rOBOp51T 0 npHCYTCTBHH 11 \leHee 

Ha,Ll,e)KHbIX rrpI13HaKOB, KOTopble, TeM He Me­

Hee, COOTBeTCTBYlOT l1X npe,Ll,CTaBJ1eHI15lM 

(KOHTaKT rJ1a3, )l(eCTHKyJ151UI151, ysepeHHOCTb 

B ce6e). 3TO 03Ha'-laeT, '-ITO C¢>0pMl1pOBaH­

HOCTb «KpI1TepH>I cpaBHeHI151» YtleJ1H'-II1BaeT 

TO'-lHOCTb pacrr03HaBaHI1>I J1)KH T011bKO rrpH 

Ha: II1'-1I1l1 KOMnJleKCHOro npe,Ll,CTaB11eHl1>I 

o KOMMYHHKaTope, B KoropOM pa3Hbie npl1­

3HaKI1 l1MelOT p a3HbIH «Bec». 

KpOMe Toro . 3TI1 pe3YJ1bTaTbI CTaB>IT BO­

npoc 0 TOM, HaCKOJ1bKO XOPOlJlO KypCaHTbl 

l1 OnbITHble COTpY,Ll,Hl1KI1 crreuc11~6 OC03­

HalOT rrOKa3aTeJ1l1, HCrr0J1b3YlOllll1eC>I I1MI1 

B XO,Ll,e pacn03HaBaHI151 ml<Y1. TaKllM 06pa30M, 

L(aJTbHeMlJlee 113)"leHl1e POJ1H npo¢>eccl1o­

HaJTbHOrO OnbITa B paCll03HaBaHI1H Jl)Kl1BbIX 

11 npaB,Ll,I1BbIX C006WeHI1H Tpe6yeT npl1Me­

HeH 1151 nCI1XO¢>113l10J10rl1'-1ecJ<}!x MeTO,Ll,OB 

pemCTpaUl111 ,Ll,aHHbIX (HarrpI1Mep. i IBJ1)KeHI151 

r11a3), KOTOpb!e ,Ll,MYT 60JJee nOJIHOe npe,Ll,­

CTaBJ1eHl1e 0 TOM, KaK J1lOL(ll aHaJTI1311pYlOT 

BI13YaJTbHbie I1H11.I1KaTOpbl .JDKJ1. 
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[Jpo6l1eMG cma6u. u 

npOIiAEMA ( 
06lJJHX en 

JO.B.I 

npli1BOAIi1TCfl TeopeH'­


ro nOAxOAa K 1i13YY E ." 


KpeaTIi1BHOClli1 Ii1 cnoe; 

Bli1lli1li1 06Ujli1x cnoco6' 

B YaCTHOCTIi1, YTO q,a 


Hli1flMIi1 nOKa3aTel1 e 


B 60l1bLUell1 CTeneHI<t c 


)t(eH1i11i1 )t(1i13HI'1. 


KmO'IeSble cnosa 
al1bHbIIl1Ii1HTenneKT, ( no 

IIoHI1MaHHe CYWHO 

11 3aKOHOMepHOCTerf L(HH a 

C06HocTei1:, a Tal0Ke npo6 . 

OHaJTH3aUI111 11 J.13MepeHI 

MeTOM 113Y'-IeHH>I illl1POKO 

HCCJ1e,Ll,OBaHI1H. 

B nCI1XOJ1onm 06wIf 

,Ll,I1UI10HHO paCCl'vIUTpl1tla 

60J1ee 06wl1e ¢>OPMbi on 

B J1lO6blX BH,Ll,aX lle5lTe bJ-f( 

TeHl1e, 2) npl1MeHeHHe II 

[2], [4], 00]. Bbl,Ll,eJl5leT R 

cnoc06HocTeH '-IeJTOBeKa: J 

cnoc06HoCTH [10], I1JJI1 HH" 

cnoc06HoCTb pewaTb Ja, 
npl1MeHeHI151 I1MClOWMX(;Sl 

BeprcHTHble cnoc06Hocni 

TI1BHOCTb, - cnOC06HOCTb 

3HaHH5I C Y'-IaCTHCM Boo6p 

31111, 3) 06)"laeMOCTb [4 1. 
K 06YlJeHHIO [20], - cno(; 

TaTb 3HaHI1>I. B 3apy6e)f(Hb 

Bce 60J1ee aKTI1BHO 113YlIae 

MOCT05fTeJ1bHa51 rpynna en 

J1113YIOWa>IC>I B YCJ10Bl15L\ 

B3aI1Mo,Ll,eikTBI151 11 KOHU 

Pa60ma I3btnOIlHeHa npu CPUII 
cm6eHHOU 11000epJICKU HaY~HbIX lie 
6amellbHbIX y~pe.)/CiJeHufIX 8b1CUle2(' 

http:Bondfr.CP

	2a
	2b

