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B YCnOBkunr p b ~ ~ o s ~ o i i  3KOHOMIIKkl IlpeAlIpkIRTHe HymAaeTCH B PeIIIeHHEl 

s a ~ a s  y n p a m e m  Ha m e c r s e m o  HOBOM ypoBHe. He06xomoc~b  onepaTHB- 
Horo PearHpoBamx Ha r n ~ ~ m ~ m y p y  P ~ I H M  H 661c~po MemLqYIOcx ~KOHO- 

Mmecrcym cmyaqmo ~ p e 6 y e ~  nepec~pokm srry~pemeii M H K ~ O ~ K O H O M ~  

npemmm, n o c ~ a a o ~ m  ynpaanewecKoro yseTa, o a ~ ~ ~ 3 a q m  npoqecco~ 
ynpaBnem. B npenc~aane~~o i i  ~ o ~ o r p a + m  PaccMoqeHN oTAemme ac- 
IleKTbI COBepLUeHCTBOBaHaK, 3neMeHTOB CHCTeMbI YIlPaBJleHHH qefllIpkIRTHeM. 

B COBpeMeHHbIX YCJIOBHFIX EMHOBaI@fOHHaH AeIITemHOCTb IIaTLReTCII Barn- 

~eiimefi corn-meii npoqecca 06ecneqem ycnemom +yaxq~ompom- 
IIpeflIlpkIIITBR. B CBII3H C 3THM B03HkIKaeT ~ e 0 6 x o ~ o c n  IlpOBefleHEZR 

o u e m  nepcnemm a B O ~ M O X C H O C T ~ ~ ~  m m o m o m o r u  PZ~BIITIZR o p r a ~ ~ 3 a n ~ m .  

B nep~ok rnase HccneAoBaHa TepMuHonorwecxaR ocHoBa ~OHRT&, xa- 
paKTepH3yIoI4HX MHHOBaL(H0HHOe PX3BHTHe 3KOHOMWeCKIIX CEICTCM, PaCKPbIT 

nOJ@O& K AHarHOCTHKe COCTOKKHK KHHOBWHOHHOI'O pZ3BllTMX npennpEZRT&M, 

onpeneneaa rrpouepypa sb160pa ~ L H H O B ~ O H H O ~ %  cTpaTerm Ha ocHose m o -  
BaIJHOHHO~ PWBHTIIR. 

rnpoBbI8 IIPOqeCC ((BHYTPH@H~M~HHo~ 06y~eH~e) )  IIaruIeTCR CJIOXHblM H 

MHOmflOBHeBbiM, H ¶aCTO AOPOrOCTOCrrqHM B CaCTeMe KOPllOPaTkIBHOrO o6y- 
s e m .  B ycnoBmx K ~ H ~ H C ~  p a 6 0 ~ o ~ a ~ e m  zb c o K p w e m  s a ~ p a ~  co~pa rqaa  
cMemamoe 06ysea~e nepcoHana, oTAaBarr npeAnovTeHEie s ~ y ~ p a 4 H p ~ e r n o -  

MY o6y=1e~m IIepCOHEUIa. B PaMKaX 3TOrO n p O 4 e C C a  Ha OpraHH3~HOHHOM 

ypOBHe AO-a 661~5 PaCIIpeAeneHa OTBeTCTBeHHOCTb. A ~ a n b ~ y ~ )  npo6ne- 
My IIpeACTmeT O T ~ O P  T~xHoJIoI'& 06Y¶eHPIX IIepCOHEUIa B COOTBeTCTBHH C 

n p o ~ e c c u o ~ ~ ~ o i i  rpyrrnog 06y~ammemcs nepcoaana. ,&x c H m e m  3a- 

TpaT Ha B H ~ T ~ E ~ ~ H ~ M ~ H H o ~  06y4e~ne CnenyeT paccM0Tpe-m ~&UCTOP~I 610me- 
THpOBaHEIR H B03MOXHOCTH C O @ I H H ~ H C H ~ O B ~ H E I R  IIPOrpaMM 06yqemx pa6om- 
AaTeJIeM H ~ ~ ~ O T H H K O M .  BO B T O P O ~ ~  rJIaBf3 M O H O ~ ? ~ ~ @ ~ I U  aBTOpbI IlpeACTWIIIOT 

csoii n o m  K p e m e m  A-IX npo6ne~. 
Tpe~bs  r m a  M O H O T ~ ~ ~ M H  nocsxLqeHa HccneAoBam TeopeTmecm oc- 

HOB H p m p a 6 0 ~ ~ e  M ~ O H I I K N  ynpaanem ~ H ~ H H X M H  B 0p ram3am~.  

npoueccb1 CaMOpWBHTHX HellpepbIBHO CBII3aHbi C KaqeCTBOM HHTtXUIeKL'y- 

m a o m  Kamana 4Hp~b1: C ~ O C O ~ H O C T ~ H )  12 MTOBHOCT~~ COTPYAHHKOB K 

0 6 ~ e ~ m 0 ,  HaJIHsHeM OTJIaSKeHHbIX ~ ~ H ~ C - T I ~ O ~ ~ C C O B ,  Cy4eCTBOBaHueM Aon- 

roCpOTIHbDs U B3amOBbITOAH6IX C B I I ~ ~ ~  C WMeHTaMH, IIOCTaBLqUKaMH H my- 
m a  napTHepaMa. B naparpa4e 3.1 amop paccMaTpmaeT ponb ynpaaneHm 
3HaHHXMH B CaMOpZ3BMBaH)IllFfXCX Op~~3aIJBIIX, a TaKXCe HHCweHTbI mTU- 

BH3amH AHHaMPFleCKOTO B ~ ~ H M o A ~ ~ c T B F ~ X  ~ o P M X M ~ O B ~ H H ~ M  H H ~ @ I o ~ M ~ u -  
~ O B ~ I X  s~amii% c qemm y c m e m  npoueccoa CaMOpa3BHTM. 

B naparpa4e 3.2 npemmeaa amopcrcm MeToAaKa ynpamem 3HaHwXMH 

B OPraHH3aUUH Ha OCHOBe TIpOqeCCHOrO IIOJ@OAa. ABTOPOM WOBeAeH aHW3 H 

06061qe~ue cyIqecTBymrqm npamK BHenpeHm napaAumb1 ynpaaneHuR 

3HaHUXMH B Op~aHH3aqHH, M ~ C C ~ I ~ H ~ ~ O B ~ H ~ I  MeTOAHKU OqeHKH FiHTeJLneK- 

TpJIbHOm KaIIHTma, npeACT2lBneH ~paBHH~enbH61fi aHWIH3 MeTOAOB YIIpaWe- 

HUII 3HaHIMMH B opram3a~mi R 0 6 0 3 ~ a q e ~  O C H O B H O ~  Kp)T T I ~ O ~ J I ~ M ,  CBII3a.H- 

~ b n r  c nx npmeHeHueM. 
OnHHhf H3 KpaeJ'IDnbHbIX IiZl~Heg ~ @ ~ $ I ~ K T H B H o ~ ~  CHCTeMbI WaWeHkIII 

ITpeAIIPElRTHeM HBJlIICTCII pam0HaTIbHO Opram30BiWHillI CHCTeMa y4eTa. B 
HH@OPM~I@~OHHOM nOJIe OpraHU3arV.rH & H ~ O H H P ~ T  IIOACHCTeMbI ~ H H Z ~ H -  

co~oro,  HmomBom H ynpmeH4ecKoro yreTa, Kompbie OTpaXaOT 11 0606- 

KqmT AaHHbIe 06 o6semax yseTa B COOTBeTCTBKM C 4 C m  noJIb30~a~eneff 

ElH@opMaJ@f~. B3auMoc~X3b XIeMeHTOB, IIpNCYQHX K W O M y  BHAy F e T q  T O -  

XBJMeTCII ¶epe3 MaCCHB IIepBPFlHblx AaHHarx, KOTOP~& CJIJGKKI 065eammo- 
IJQ3M @~KTOPOM yKZ3aHHblx nOACHCTeM. CII~&OB~~T~X~HO, eAmm OCHOBa OH- 

Terpnpoltamoro p e T a  O ~ ~ ~ K T H B H O  cyrsecTByeT, HecMoTpa Ha pa3nwm B Ha- 

IIpaBlleHuRx HCIl01T630BSLHHR HH~oPM~LIHH. ~ ~ C I I ~ ~ ~ O B ~ H H H )  KOHqeIITYilIIbHbM 

OCHOB npoempoBa.Hm m ~ e r p ~ p o ~ a ~ ~ o t i  CHCT~MLI y9eTa opram3aqna no- 
cBxmeH naparpa4 4.1. B cnewromeM naparpa4e paccMoTpem ocaoBa1e no- 
noxeHm ~ m c ~ ~ ~ y ~ ~ ~ o ~ a m ~ o i i  Teopau B KoHTeKcTe qmeHeHHx ee B q e m  
T ~ W C ~ O P M ~ I J R H  ~~XIYUIT~~CKOI 'O ygeTa, eI'O PeQ'JIHpOBm I.r aAaIITam K 

YCJIOBKXM pbIH0~0fi CpeAbI. 

BoTI~oc IIOBbImeHLur ~ ~ ~ ~ K T B B H o C X H  HeHTeJIbHOCTH B qeJucY mepXaHm H 

YKpeIIJIeHwr 1103HLlNfi ((TpaAB~OHHbIX)) OnepaTOpOB CBX3H - K O M ~ ~ H *  WICK- 

TpOCBX3H XOJIrplHra OAO ( ( C B R ~ ~ H H B ~ C T > > ,  PellIaeTCII WTeM BHeApeHuR OWrOm 

H3 ~au6onee ne i i c~se~wnr  yrrpaaneHYecKm HHCTpyMeHTOB - CHCTeMbI 6 m ~ -  
xeTHposamx. Cyqecmym~ r1po6~1e~b1 n p a ~ m e c ~ o i i  pearr~samm n p ~ ~ w -  
IIOB CHCTeMbI, OTpHIJaTeIIbHO BJIHXEOIQBe Ha  IIeJIb BHemeHMII CHCTeMH. B IIX- 

~ 0 f i  maBe M O H O I ' ~ ~ @ B ~  ITpemaraeTCII COBepIlIeHCTBOBaHEfe peEUIU3aQHH npHH- 

mIIa aKTyanbH0CTH. 

B c n e ~ c ~ s ~ e  m ~ e ~ e m i i  noAxoAoa K ynpamerrcw opram3aqneii c y s m ~  
C U C T ~ M H O ~ ~ [  3aBHCHMOCTH H ~ O ~ X O A H M O  MeHXTb H IIOmOAbI K $~O~MHPOB~HUH)  

ua4op~amomof o 6 n a c ~ ~  ynpaaneHm opram3a~1~efi. B ITpemaraeMbrx KOH- 

qemm ynpaaneam opramaqei i  Bonpoc ~ + O P M ~ ~ ~ O H H O ~ ~  06nac~u ocTa- 
eTCX OTKpblTblM, ITOCKOJIbKY H a p H a R  p a 3 p a 6 0 ~ a ~ ~ o c ~ b  TeOpmeCKux H Me- 

ToAonomecKllx nonoxemi? orrpeAenem U H + O ~ M ~ L I H O H H O ~  K O H I J e m H  ~ u r  
~ e ~ ~ e i i  y n p a m e m  o p r a ~ m a q ~ e f i  XmxeTcx ~ e ~ o c ~ a ~ o m o i i .  B mecroii rnme 
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rncynapc~~ea~om n a p ~ ~ e p c ~ s a  B pememn 3 ~ o n o m - ~ ~ @ p a c r p y ~ ~ o i i  TO- Ta - B L I C ~ ~ ~  mona  ~ K O H O M U ~  (r. I I ~ ~ M L ) ,  nonew K ~ @ ~ A P ~ I  3 ~ 0 -  
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seHb aW'amx B"rrpocoB y n p m e m  r r p e ~ t p ~ ~ ~ l x ~ . ~ ~ ,  o~pacnmn, KOM- 1 l.yjronenosa C.H., ~ H H ~ H C O B ~ ~ I  aKaAeMm T a  npanTenLcme Pa 
meKcaMn B COBPeMeHHbIx 3KOHOMHYeCKIIX YCJIOBMIU(. M o ~ o q a + ~  MOmeT (r. MOCW), AOqeHT Ka@eApb1 ((GyxranrepcKEnti Fm), K a m a T  3Ko- 
lSblTb IIone3Ha mx  p~rn~omi~enef i ,  3KOHOMHCTOB, MeHemepoB n a p m  pa- HOMWJeCKIIX HayK, AOlleHT- ?zap~zpa$ 4-2. 
G O ~ ~ - ~  T ~ A ~ P ~ T &  n OPT-WG, npenona~a~e~refi, acnnpanToB, MarH- 12. Cu6upcmcG H.A., n u s e ~ c m B  +unuklJI Op~~o~cxoro  rocYAaPcTBeHHO- 
CTpaHTOB H CTYAeHTOB B L I C m  yse6mrx s a s e ~ e a e .  ro Tex~xmec~oro y m e p c u ~ e ~ a  (r. J ~ H M )  - aa6a 8. 

M o ~ o ~ a @ m  n o m ~ o ~ ~ r e ~ a  ~ T O ~ C K H M  ~omemmoM B cnemmeM corn-: 13. C M ~ ~ ~ K Q ~ Q  R o., C a m r - ~ e ~ e p 6 y p r c ~ d  T o p r o ~ o - 3 ~ o ~ o ~ e c ~ ~  
1. A ~ c e ? f o @ c ~ a  HA. ,  CH~ZPCKEZ~~ ~OCYA~PCTB~HHE,,+? ~ e ~ ~ ~ n o r m e c g &  HHCTWT (r. C ~ H K T - H ~ T ~ P ~ ~ ~ ) ,  a c q a m  ~ a $ e n p ~  E ~ m ~ e ~ c ~ o -  

yHaBePcmeT (r. K P ~ ~ H ~ w c K ) ,  AeKaH ~ K O H O M W ~ ~ C K O ~ O  @ ~ K ~ J I F , T ~ ~ ~ ,  r0 YYeTa - ~ U P U L P U ~  4.1. 
AOU~HT M@~APLI ~ K O H O M ~  H o p r m a ~  0TpaCne6 nec~om KOM- 14. T y n u ~ u ~ a  E. H., Trnoo~ea~~KIii i  r o c y ~ a p c ~ e e ~ ~ b ~ i i  ~ K O H O M ~ ~ C -  
meKc* waT ' E ~ ~ C K E J X  Ham AOU~HT - vlU6a 10 (B coa~mpcme). YHHBepCUTeT (r. BJI~W~BOCTOK), AOUeHT ~a4eflpbl ~ H + o P ~ ~ ~ ~ ~ ~  



4 .  dnx dtqecmsa: BIUIW B 3KOHOMkzreCKoe 6narococ~om~1e CTpamI; yse- 
nmeme noc~yrmeruz2i B 6mnme~; pememe c o q ~ a m t l b ~  q o 6 n e ~ .  

B q m m e  KopnopamHoro 06yqem mx o u e m  ~@+~KTMBHOCTH 0 6 6 ~ -  

Ho E C ~ O ~ L ~ Y I O T  modenb ~ u ~ ~ n a m ~ w c a ' ,  ~o~opa r r  sKmoqaeT Yenablpe yposHx 
o yemu pe3yn bmamos 0 6 y ~ e ~ m :  

- peam,m (norrpaswocb na o 6 y . r e ~ ~ e  ~ ~ ~ c T H H K ~ M ? ) ;  

- YCBOeHHe ( H ~ c K O J ~ ~ K O  KaqeCTBeHHO ~ ~ I J I H  YCBOeHbI COOTBeTCTBYlOLqIIe 

3HaHHX H YMeHkIR?); 

- noBenerne ( a 3 ~ e m o c b  JET EI HacKonbKo B pe3ynb~a~e 06yqe~wr no- 
seneme yqacTmoB B pa6oseii O ~ C T ~ H O B K ~ ? ) ;  

- pe3y~1b~an1 ( K ~ K O B M  113~epmb1e pe3ynb~a~1.1 o6yqeam rn opraan- 
sarpla?). 

Apyroii noprcon onpenemb ~ @ @ ~ K T E Z B H O C T ~  06y9e~m DepcoHana no +op- 
iqne: yenecoo6pm~ocmb ( 3 @ $ e ~ m ~ ~ o c m b )  o 6 y ~ e ~ u r z  = yenu 06yve~tuz / ye- 
Hy 0 6 y ~ e ~ m .  OJ(H~KO HCIIOnb3OBCiHHe namofi +OPMYJ~~I Ol?paHWleHHO, IIO3TO- 

MY peKOMeHAyeTCR HClTOnb30BaTb KOMIIJI~KCH~& IIOpprOn. 

K COxaTlem, HaYYHW pa3pa60~~a  KOMnneKCHOrO ROmO&a K OqeHKe o6y- 
seHm nepcoHana sa~xrueae~cx, T.K. n a ~ ~ b *  K ~ H P O B ~ I ~ ~  qoqecc  caM no ce6e 
cnoxeH II ~ p e 6 y e ~  yqeTa 6ommoro KonmecTsa @amopos. 

T~KHM O~PSOM, H a F H O e  H npaKrE14eCKOe OcMbICneHkle npo6ne~br B H ~ T -  

p a + q ~ e m o r o  o6yqe1rm B CHCTeMe KOpIIOpaTHBHOI'O O ~ Y ~ ~ H I I R  OpraIirnaqIIa 

meeT nepcneKmBbr, KaK B saCTH, pa3pa60TKH I I O ~ O B ,  o~6opa conepxaHm 
H ~ex~onomf i  O ~ Y ' I ~ H ~ L I I ,  TaK Ei OqeHM ~+I+~KTIIBHOCTB O ~ Y ~ I ~ H W I  IIO npo4ec- 
C H O H ~ T L ~ H ~ I M  r p y n n a ~  0 6 p a e ~ o r o  nepcoma. 

B YCJIOBUXX  HOBO^ 3KOHOMHKM HaygHO-IIpmUqeCKUe HCCJIeaOBaHUR B 06- 
JIaCTH MeHeAXMeHTa OpHeHTHpOBaHbI Ha IIOHCK II ByqeHHe EElCTpyMeHTOB, 

no3~omDr@x CTnMympoBaTb npoqeccb1 c a ~ o o p r a ~ u 3 a ~ 3 ~  Ha OcHoBe HH- 

TeJrJreKTyaJIbHbM 2KlXBOB KOMTIaHmH. B 3~0fi  CBX3H TeOpeTmeCKvre KOHUeTTwu 
ca~opa3~maroqeficx opraa~3ama II YnpasneHm 3HaHHXMII M O ~ T  paccMaT- 
pIIBaTbCR KaK B3aUMO~OlIOJIH~~~e HanpaWeHuR IIO IIOBblUKHUlQ K O Y p e H -  

T O C ~ O C O ~ H O C T H  C O B ~ ~ M ~ H H O ~ ~  @Up~61. 06e KOHsemlHH ,4OCTaTO9HO ((Mono- 
nbl)), ~~~EIPYIOTCR Ha 4eJIOB@IeCKOM + a ~ ~ o p e ,  a Tame aKQeHTqyrOT BHIlMaHUe 

Ha BHyTpeHm MexamMax pa3sn~m o p r a m m u .  

Aemp npe&JImeT no3nIIJ%o~~po~a~6 YITpaaTIeHIIe 3HSLHI.IIZMH, KaK H ~ O ~ O A H -  

~ b d i  3neMem B ca~opa7~mam~eiicR opmmaumi, a TaroKe o n p e n e m  n p e w -  
IIJeCTBa I3 HeaOCTaTKU AaHHOm TMlTa OpKlHK3a~ NISI C03AaHI4X 3 H m  @fpMbl. 

3 ~ 0 r o  PaccMoTpm npmnnb l  nocqoeem c a M o p a 3 ~ m a ~ ) ~ e i i c ~  op- 
r am3au~a .  

Oc~o~ononarammm MoMeHToM B ~ a ~ o p a 3 ~ r n m ~ e i i c n  opra~113arlm RB- 

meTcx TO, ¶TO re~e3nc P ~ ~ B H T ~ I R  KpoeTcx B H ~ T P H  0 6 % e ~ ~ a  yrrpaanem. IIpu 
ORpegeneHHOM B ~ ~ u M o ~ ~ ~ ~ ~ c T B U M  OTAeJIbHbM BHyTpeHHUX 3neMeHTOB Pa3BB- 

smwerocx o 6 a e ~ ~ a  B03mKaeT mrrynbc em pasemm KaK uenoro, pe3ynb~a- 

TOM gero xmeTcn B ~ M ~ H ~ H U ~  B H e m u x  C B O ~ C T B  0 6 5 e ~ ~ a  H, KaK cneacTsne 
em BHyTpeHHefi CTpyKTypbI. 

K npm?iaKaM ca~opmsumtuz OTHOCIIT cneAyIomHe xapaKTeplicmm opra- 
~ ~ 3 a m  [80] : 

- aAaIITIIBH0CTb K R3MeHem B ~Kpy-~ca~~JQefi Cpene; 
- ~ @ + ~ K T H B H ~ R  H r1~6~a.51 CHCTeMa MOTEIBWHH; 

- KOJLneXTHBHOCTb n e f i ~ ~ ~ d ;  
- pa3smne nqcoHana; 
- n e q e ~ ~ p m 3 a ~ ~ 1 1  ynpaanemm; 



- s@@emm~oe m e p c T B O ;  

- saqememe HOPM a n p a B m  n o B e n e a r n  B K y m T y p e  @ H ~ M M .  

O ~ O E  133 C T ~ Y K T ~ P H ~ I X  ~ O P M ,  rne B o s M o m a  peanmam n e p e s a c n e H m r x  

npa3HaKOB caMOpa3BkiTkw, KaK nOKa3aHO B pa6o~e A.B. Mononsvm ( ( T e o p m  a 
I npmma ca~opmsmarorqeLc~ o p r a ~ m a q m ) ) ,  X B ~ ~ T C X  opraausam, no- 

I CTpOeHHaX H a  OCHOBe C e T a  I I p e A r I p m a T e n b C K I l x  eAEIHII4, KOrAa I l O p O ~ a e T -  

ca rrponecc ccpacmemeam>), T.e. y s e J u n m a e T c R  c t m o q a m ) )  c o n p m o c H o s e -  

~ r n  c ~ ~ e m a e f i  cpe~oG. E m o s b r e  n p a ~ n ~  T a K o m  p o A a  o p r a a a 3 a ~ i i  ~ 3 n o -  

meHbI  B pa6o~ax H3BeCTHOrO aMepHKaHCKOr0 ElCCneAOBaTem X .  B ~ l c c e ~ a  [27]. 
B s a c r w o c T a  OH m e T :  ( ( Y n p a a n e m e  n o n p a 3 n e n e H m H  n p m e m e T c r r  B T e x  

KOMIIaHwDt, KOTOPbIe CTpeMXTCX YBeJIIl¶NTb OAHOBpeMeHHO I3 KOHKYPeHTOCITO- 

C O ~ H O C T L  EI I I ~ E I ~ ~ ~ T I ~ H O C T ~  B YCnOBmx,  AJIIl K O T O ~ ~ I X  X a p a m e p H b I  B c e  ~o3pac- 
~ a m q a e  B H e r n m e  H 3 M e H e H m  a (ma) B H y q 7 e m  C ~ O ~ O C T ~ .  Ynpa~nemie 
He3aBHCEZMbIIMII X O ~ X ~ T B ~ H H ~ I M I I  e A H H W a M H  AOCTWaeTCX IJyTeM n e p e A a q H  

H H T e ~ p a l I b ~ o G  ~ ~ A I I ~ H H ~ ~ M ~ T ~ ~ I ~ c K o ~  OTBeTCTBeHHOCTEl 38 OIIpeneneHHynJ 

I qOAyrcTOB0-pbIHO¶liyro KOM~HHBLIHEO H a  W O B e H b  no,L(pa?~ene~~ii I $ ~ M ~ I > >  

I 
[27, C. 277. B 3TOM CJI)Tae OCy4eCTBMeTCX IIpIpMHr[HIDiWbHO HHOG MeXaHkl3M 

p a c r r p e A e n e H m  p b r ~ o s ~ o i i  H a n p m e H H o c T a ,  npewe B c e m  3 a  c s e T  AeqeHTpa-  
I 

JlH3a43Ef, MHOrOj'pOBHeBOrO W e p C T B a ,  pa3BaTIlrr IIepCOHUla, 3aKpeILileHkIR 

HOPM M q a B m  I I o B e A e H m  B K y m T y p e  + ~ M M .  Pa3smm n o n o x e H m  X .  Bac- 
CeMa, A.B. Mono- n p e w O H u v r  M O T F ~ B ~ ~ [ H O H H ~ I ~ ~  MeXaHE13M, ( (BKm04aK~- 

mii>> B H y T p e m m  M O T I I B ~  p y ~ o ~ o m e n e i i  n p e A n p a m a T e n b c m  eAH- 

m. Ha OCHOBe n o n r o c p o ~ r r o i i  AOI'UBOPeHHOCTH PYKOBOAHTeLWJ noapmgene- 
am n e p e n a m T c x  r rpaBa  ki OTBeTCTBeHHOCTb 3 a  pacnopmeme a a c n o n b s o ~ a -  

HHe  pe3yJtbTaTOB AeXTenbHOCTH I I ~ ~ ~ ~ H H H M ~ T ~ J I ~ c K o ~  eWHclQb1. n p H  onpe- 
AeneHHbIX jJCJI0BKXX y AaHHhIX ~ ~ K O B O A I ~ T ~ J I ~ ~ ~  H a W a e T  A ~ ~ C T B O B ~ T ~  MOTII- 

sarlrv~ C O ~ C T B ~ H H E I K ~ ,  XOTX mpmmecm a +ammecmi n p a B o  a r r a A e H m  Bce-  

ma OCTaeTCX 3a peaJIbHbIM CO~CTB~HHEIKOM. M ~ x ~ H ~ M  ( ( ~ q y a n b ~ o f i  C O ~ C T -  

BeHHocTa)) 06ecnesasae~ ~ ~ y ~ p e m f i  r e ~ e 3 ~ c  n p o u e c c o B  a n a I I T a m H  N pa3- 
BIITHII, ~ r n  cmom PYKDBOAIIT~SUI, T ~ K  H BBepeHHOrO e M y  n o n p a 3 A e n e H a x .  

Ha npamme ~ o c r m w o  caomo H&H o p r a m m ,  06na.qamw B c e m  

Ilpl43HaKaMII CaMOpa7BEITMX. KOJER~CTB~HHO~ M K ~ W ~ ~ H H O ~  04eHKII WOE-  

EIII = X a p a m e p M c r m  6 m  c + o p q m r p o ~ m ~  n a p a ~ e ~ p h ~  C a m e M h r  ynpaane- 
mrx B C O O T B ~ T C T B ~  C r I p m H m M M  CaMOpa3B&mUII O p r a m 3 m  (~a6n. 3.1). 

- C ~ e n e ~ b n e ~ e ~ a n u s ~ a n p a m m y n p m n e r r r e c K ~  
peme~Eldi; 

- M o m a m  rrepaoro pylco~onmem u pyrcoeomneir BeW- 
mnx n o n p a ~ e ~ r e ~ n i :  . M O T I l B W  IIpeAnpUHUM~nbCTBOM; 

3 . 3 I ) @ e ~ r n ~ ~ a n  u ~ U ~ K ~ U I  c u c ~ -  nom n e p e ~ e ~ ~ o i i  rami ~ ( J X O A ~ ,  s a s u ~ e i  a r p e v w  
Ma Momamu BHYVeHHHC @ ~ K I I ) P ~ I  MOl'UBaUMN; 

- M O T U A ~  c0rpy;rIMKOB: 
HanHsue mhtepnehibrx pe3ynbTXmB Tpl'Aa; 

B m a ;  
- Hanwne nwepoB B oprmmal~u; 

4 . 3 I ) @ e m ~ o e  nr~nepcreo - Y q m e ~ u e  n o c p e n m o ~  ((BHAeHun,,; 
-Ynpasne~ue Ha ocHose n m o r o  ampm-ra; 
-Pa6ma B WMWaX; 

5. KoII~~KTUBHO~T~ neeiicmuCi - f l o c m e m e  c m e p m  pa6o.m nepco~ana, KOM~HA, non- 
pamene~d;  

- ~ o o I Q ~ ~ H u C  U I # I U H Z I H C U ~ O B ~ U ~  o 6 y s e m  U Qa3BllTun; 
6. P m s m e  nepcouana - Ca~opa3sume nepcoeana; 

Ynpameme 3 H a H m M H  B C ~ M O ~ ~ ~ B ~ ~ I O ~ ~ ~ X C I I  O p r a H U 3 a W X X  npao6pma- 
e T  oco6ym 3HaqElMOCTb. M H H L @ ~ H ~ o B ~ H H ~  B H Y T p e m  n06y~~~enbm1x  MOTII- 

BOB ~ ~ ~ O T H ~ K O B  ~ a ~ 0 i . l  o p r a H n s m a ,  a m m H o e  o6yseme r r e p c o H a n a ,  aenem- 
POBaHHe I I o I D I o M o ¶ ~  r? OTBeTCTseHHOCTH q F f B 0 A u T  K C T m J r m p O B a H U t O  IIPO- 

qeccos no r rpao6pe~e~w a c o s ~ a m  ~~mii. B c a ~ o p a 3 ~ m m ~ l l e i i c a  opra- 
HH3auUU C03J@WTCR O q a r n  B ~ I C O K O ~ ~  K O H 4 e H T p a m H  3 ~ 4 ,  O ~ ~ ~ ~ O B ~ B I I I U ~ C X  

BCneACTBIle I.IHMQHLlpOBaHWI y p y K 0 ~ 0 n H ~ e n e f i  I I o @ a 3 f i e n e ~ ~  M O T m a Q m  

C O ~ C T B ~ H H H X ~ .  &Embre 3 H a W  KOHWHTpBpyIoTCR B rOJIOBilX C O T p J ' A m O B  

n o A p a 3 A e n e m ,  a b r p a x a r c r r c a  B pa3su~mi HaBbrKoB ki a r e T o n o s  a3amo~eEcr- 
BUII C B H e m  IIapTHepaMH ( W ~ ~ I ~ H T ~ M H ,  I I O C T a B w a M B ,  I I O C p e A A m m f  H 



~ p . ) ,  B c o s ~ a a m  o n p e g e n e m  pa6osm PYTMH, K o T o p b I e  ~ O ~ B O S I I C H ~ T  noapa- 
AeJIeHHIo ~ $ J + ~ I ~ ~ E I B H o  $ J ~ H ~ o ~ o B ~ T ~  H C a M O p a ? B D a T b C R .  

 no^ y n p a s n e H E z e M  ~ H ~ H ~ E I  6 y a e ~  n o m a T s  y n p a s n e H E z e  + O P M ~ H ~ I M N  

E1 H ~ $ J o ~ M ~ ~ H ~ I M E ~ ~ H ~ H ~ H  OPraHEZ3aUHH, 0 6 e c n e ~ e ~ ~ e  A O C T y n a  K 3HaHMILM, 

EZX ayAm H pa?BUTHe C UeJlblO (PO~ME~POB~HMII HOBbIX K O M I I ~ T ~ H U H ~  K O M I I W H ,  

CTEZMYJIHpOB?WHH H H H O B ~ ~ &  H IIOBbIYIeBXH UeHHOCTH AJlR n o ~ p e 6 ~ 1 ~ e m  [la]. 
3 H a H u  - 3 T 0  IIOABMH(H2LH I I M a ,  COCTOXWaR H3 H a K O M e H t i O r O  OIlbITq UeH- 

H O C T ~ ~ ,  K O H T ~ K C T H O ~  HH(POPM~UHH H 3KCnePTHbIX 3 H d ,  KOTOPbIe OIIpeAe- 

~ u n o ~  npasma o u e H m i  H B H e a p e m x  HOBO~O o n b r r a  u ~ ( P o P M ~ w .  3 ~ a m e  ~ 0 3 -  

HHKaeT H ~cnon~.3ye~cx  B y M a x  C n e m a n n c T o B ,  pa6o~aro1qm B o p r a ~ ~ 3 a q m .  
B opra~asaqwrx OHO ¶am0 o c e A a e T  H e  T o n b K o  B A o K y M e H T a x  nnn XP~HWIII- 

wax, HO H B EZX I I O B C ~ A H ~ B H O ~ ~  pa6o~e, IIPOUeCCax, MeTOnaX H H o p M a x  [161]. 
Cpem o c o 6 b 1 x  C B O ~ C T B  S H ~ H E ~ ~ ,  K o T o p b I e  y c n o m m ~  npoqeccb1 ynpasne- 

H m  HMH, B b I A e m T  C J I e w u p l e  [I 191: 
- C Y ~ ~ ~ K T E I B H O C T ~  - H H T e P I I p I P e T ~  3HFiHHR CEZTIbHO 3 a S H C m  OT ~ 0 ~ 0 ~  

omrra m u e a a ,  a T a K m e  OT m H T e K c T a ,  B m p o ~  OHO H c n o m y e T c x ;  

- IIepeHOCHMOCTb - 3HaHEIII MOr'J'T 6 6 1 ~ ~  EI3BJIe'IeHhI E13 OAHOrO KOHTeK- 

c T a  EI ycnemo n p m e H e m . 1  B myrofi cmyaqm; 
- YKOPeHeHHOCTb (embedded) - 3 H a 9 H T e 5 H a R  9 a C T b  3 H a ~ H g  opram3a- 

~ E I  x m e T c x  ~ e o ~ b e r n e ~ o i i  Y a c T b m  ~ ~ J I O B ~ ~ ~ C K O ~  CYWHOCTII u Ha- 

XOAHTCR B JEOJ(HX; 

- c n o c o 6 ~ o c ~ b  K BOCIIpOH3BOACTBy - 3HLWHH H e  TePHIOT CBO& u e H H 0 -  

CTH n p ~  AeneEIwIl H a  sacm, H ~ O ~ O ~ O T  HX u e H H o c T b  Y B e m u e a e T c x  

npa p a c n p o c T p a H e m H  ~1 o 6 ~ e ~ e ;  
- yrp03a yCTapeBaHI.ur - C Te'TeHIleM B p e M e H H 3 H a H B I  Y C T a p e B W T ,  T I T -  

s e M  CKOPOCTL y c T a p e s a H m  H e n p e n c K m y e M a ;  

- CnOHTaHHOCTb - 3HaWEZe M O X e T  IIORBJIIITbCR CIIOHTaHHO B IIpOueCCaX, 

KOTOPbIe H e  BCerAa IIOMZiKlTCR KOHTPOJEO; 

- a ~ o i i c ~ s e r n o c ~ b  - o p r a ~ m a u a o ~ ~ o e  s ~ a m e  o 6 n a ~ a e ~  C B O ~ C T B ~ M H  

H e C O I I e p H a s e C T B a  U HeUCKmOYaeMOCTH, ¶TO IIPIlsOAPiT K OAHOBpe- 

MeHHOMJ' POCTy BbII'OA EI PHCKOB I ~ ~ o E I ~ B o ~ T ~ ~ ~ L %  3HaH&. 

3 ~ -  M O W  6 m b  @ O P M ~ R U I K ) ~ ~ H H ~ W . ~ U  U H ~ @ O P M ~ U I I O ~ ~ H H ~ Z M U  (BH~IMN 

EI H ~ X B H ~ ~ )  [168]. ~ o p ~ a n u 3 o ~ a ~ ~ o e  (maoe, n e p e n a s a e h f o e ,  explicit) 3 ~ a m e  
- 3 T 0  3HaHHe, KOTOpOe M O X e T  6 b ~ b  KOAB$JHI~~~OBZLHO H I IepeAaHO CpenCTBaMH 

( P o p ~ a r r b ~ o r o ,  c u c r e M a T m e c K o r o  x 3 b m  OT omom rmrla A p y r o M y .  K + o p ~ a n ~ -  
30BFiHHLIM 3H- MOrYT 661~6 OTHeCeHbI 3HaWEZII, COAepXWl@ieCX B AOKXi@X, 

O T g W a X  E1 np. K HMM OTHOCEITCR, M K  IIpFiBIznO, OKOnO 20 % 3~ilIOlidi KOMIIaHEIH. 

O C T X ~ ~ H ~ X  YaCTb (80 %) - 3 T 0  O n I T ,  HHTYXUJGl, YMeHHX, BIIeYaTneHEW, MHe- 

H m ,  OTHOLIIeHMR EI AP. - BCe, YTO HeB03MOXCHO IZnH CJIOXCHO ( P o ~ M ~ ~ M ~ o B ~ T ~ ,  
OTHOCHTCR K HeRBHblM 3HatIHXM OPTaHEZ3aUEIH. H ~ $ o P M Z ~ J I E I ~ ~ B ~ H H O ~  ( H ~ X B H O ~ ,  

H e o T n e s u r e M o e ,  tacit) s ~ a ~ u e  n p ~ o 6 p e ~ a e ~ c x  H a  npamme PI T o n b K o  ¶ a c T m H o  

M o x e T  n e p e n a s a T b c x  OT o ~ a o r u  naua n p y m ~ y ;  JIIOAH a M e r o T  p a ? a b I e  cnoco6- 

HOCTH K 1 ~ p t i 0 6 p m e m  HeXBHHX 3HatIJIk. H e + o p h i m o ~ a ~ ~ o e  3 H a H H e  paC- 

c M a T p m a e T c x  B K a s e c m e  ~an6onee samoro K o M n o H e H T a  s e n o B e s e c K o r o  no- 
BeAeHUX. K HeXBHbIM 3HaHUXM OpraHM3aL@TH M O W T  6 b 1 ~ b  T m e  OTHeCeHbI 

y H H K a n b m r e  6 ~ 1 3 ~ e c - n p o ~ e c c 6 1 ,  swwramque cosmame o p r a m a m o ~ ~ o f i  
CTPYKTYpbI IIpeAIIpHJITW1, KYJIbTYpbI, CIlCTeMbI C T H M y J I ~ O B ? 3 H ~  U HenOCpeA-  

CTBeHHO I lpOUeCCa II&3OEI3BOACTBa. 

@ o ~ M Z ~ J I H ~ O B ~ H H ~ I ~  I3 H ~ $ I o ~ M Z ~ J I H ~ O B C ~ H H ~ I ~  3HaHEIII T e A C T a m T  co6ofi 
~ 3 a m o ~ o n o n m m ~ i e  K o M n o H e m b I  [86, c. 34-78] H ~ m y a n b ~ o  m 0 6 p a x c a ~ o ~ c a  

B BUAe &c6epra, BHAHMaR YaCTb KOTOpOrO - RBHbIe 3H=, a IIOABOAHm - 

HeRBHbIe,  KOTOpbIe B HeCKOJIbKO pa3 T e B b l l l l a W T  IIO o6aehly I $ o ~ M ~ J M ~ o B ~ H -  

H b I e  3HaHWI (PUC. 3.1). 
@ G 3 H E 1 3 a ~ W I  E1CnOJIb3yeT AWleKO H e  BCe CBOH 3 H a H M .  n p E 1  3TOM H3BeCT- 

HO, 'ITO ( P O P M Z ~ J I H ~ O B ~ H H ~ I ~  3 ~ a m  npoqe ~ m w n  B cosname CTOUMOCTH 

I$MPM~I, OAHaKO, O T n a ¶ a  OT B o B n e q e m  B 0 6 0 ~ 0 ~  BbIIIIe OT H ~ C ~ J O P M ~ H ~ O B ~ ~ ~ I -  

HbIX 3HaHE1fi. n p ~ H L I 1 l r r b 1  IIOCTpOCHkUI C ~ M O ~ ~ ~ B U B ~ W I ~ ~ ~ C R  O p r a H U 3 a r n  Ha- 

I lpaBJfeHbI  H a  I IOOIqpeHHe HHLII(UaTHBb1, OTBeTCTBeHHOCTU 3a p e 3 y n b T a T ,  CTH- 

h l y n - c r p o B w  ~ H y ~ p e m e l  M o T m a W  AJUI pearrn3a1u.t~ m ~ ~ q q y a n b ~ b n r  

cTpe~ne~Edi c opne~~aqaeii  H a  A o c T n x e H H e  M a K c m a n b H o r o  p e 3 y ~ a ~ a ~ a .  Bce 
3 T 0  C ~ O C O ~ C T B ~ ~ T  IIpOUSCCSUI C ~ M O O ~ ~ I ~ H ~  !4 C a M O P E i B I I T M  O T A e n b H b M  CO- 

TpyJtHUKOB, B3aUMHOMJ' 0 6 y ~ e m ,  o 6 ~ e ~ y  OILbITOM, KOJIJIeKTUBHOMy 06yse- 
H W ,  YTO nPUBOAHT K HapaLqUBaHMIO 3HaHI& U PaCUIHpCHMH) 0 6 5 e ~ a  UCIIOlIb- 

3 y e M b I X  3Ha& O P T a H U 3 a m  @Hc. 3.1). 

P ~ C C M O T ~ H M  TeOpeTW4eCKHe MO,I(enJI YIIPaEUIeHM 3H-U. B OCHOBHOM 

OHH KOH4eHTpl3pyIOTCR H a  3TaIIaX npeo6pa30sa~m 3HaHMX KaK P e c Y p C a ,  H a  

YnpaEUIeHHU U H $ I ~ ~ C T ~ ~ K T ~ ~ O ~  o 6 p a 6 o ~ ~ u  3 ~ a ~ E I f i  U U H @ O ~ M ~ ~ H M .  



h e p u ~ a ~ c ~ u e  y r e H b I e  Xonc3nn u  Caik [163, c. 215-2511 n p e m o m m  
CBII3aTb YIIpaBJIeHHe 3HaHHXMEi N KOHICJ'P~HTOCIIOCO~HOCT~ aHpMb1. aHXTI0- 

rm c M o a e n b m  nop~epa M., o m c b ~ s a m m e f i  + o p ~ z i p o ~ a ~ n e  KomypeHTHbrx  

IIpeEiMy4eCTB B PaMKaX 4eIIOYKu CO3aaHHX CTOHMOCTH, aBTOpbI p a 3 p a 6 0 ~ ~ E i  

OCHOBHbIe II BCIIOMOraTeJlbHbIe BHAbI AeIITenbHOCTH yenO'4KU C03da~la~~ ~ H U H U ~  

I$H~MJ,~. ~OCTOEZHCTBOM A~HHOH MOAeJIEi XBJHeTCX TO, ¶TO OHa paccMaTpHsaeT  

H e  TOnbKO n p o a e c c M  qeo6pa3osam u c c n e n y e M o m  pecypca ( ~ H ~ H W I )  K ~ K  

TaKOBOm, HO Ei YcJIoBNE, 06ec11e~mamupm AaHHOe npeo6pa3o~a~ue. ~ T H  YC- 

J I O B m  0 6 0 3 ~ a ~ e ~ b 1 ,  KaK BTOpkFIHbIe EinH BCIIOMOraTeJlbHbIe A ~ ~ C T B H X  UeIIOYKM 

C03AaHHII 3 ~ a ~ E i f i  (~611.3.2). 

8 KOHTPO~~ 
cme, a Tame cpencre u pecypcos m ynpameHm SHWMU c yreToM 
o r p a ~ m e ~ u k  M. ~pe60BaKNfi no 0 6 e c n e ~ e ~ m  ~ ~ ~ O ~ ~ C H O C T M  ( m p m e -  
CM, coquanbam a Temusecm s a m a )  

C Ha.lllefi TO¶KM 3peHlM MOAeJrb tt&no¶KM CO3AaHHX ~ H ~ H H & )  n 0 3 B O m e T  

I I ~ O ~ H ~ J I H ~ I I ~ O B ~ T ~ ,  B m H a e  x a p a m e p n c T m  ca~opa3~mamrqeiica op ra~ma-  
qua H a  YIlPaBJIeHHe 3HBHlMMH. C ~ $ O P M ~ J ~ O B ~ H H ~ I ~  BbIIIIe IIpEi3HaKEi CXMO- 

pa?BHTkur O K a 3 b I B ~ T  HeIIOCpeACTBeHHOe BJEiXHHe H a  CHCTeMY YIIpaBIleHHX 

~ H ~ H ~ M H  (PHC. 3.2). A HM~HHO, ~ e u e m p m 3 a m  ynpaeneam, ~ + + ~ K T H B H O ~  

m e p c m o ,  3aKpeaneHHe HOPM H n p a B m  n o s e A e H m  B K y m T y p e  4tip~1.1 no- 
3BOJMKlT ~ $ @ ~ K T H B H o  OCY4eCTBJI5ITb BCIIOMOTaTemHbIf? B W I  AeSITeXbHOCTH 

UenOYKH C03DaHIM 3HaHHX. &UITEFBHOCT~ K H3MeHeHmM B O K P ~ X S L H ) ~ ~ ~ ~  

cpeae, ~I$@~KTIIBH~II H r ~ 6 ~ a d l  CHCTeMa MOTEZBaL@4H, KOJIJIeKTHBHOCTb ~ e k X B E i f i  

c n o c o 6 c ~ ~ y e ~  nonyream, OT~OPY, RHepHpOBaHkW, p a C n p O C T p a H e H m  H Ma- 

T e p n a r r a s m a  3~ami i .  

J &~TITMBHocT~ K li3MeHCHKXM 
B o~pyxamulek cpene. 
J ~I$I@KTXBH~R El M ~ K W  CUC- 
TeMa MOnlBaUUu 
J K o n n e m ~ ~ o c r a  nelicmui2 
J Pmsume nepcoaaxa 



BbmeruwTcx mTb OCHOBHbIX +a3 YITpaBJIeHEM 3HaH-H (PHC. 3.3): 
1. ynpaanemie HCTO¶- s ~ d  a HHI$OPM~IJHOHH~IMH H C M ~ H ~ M ~ M H ;  

2. YnpaBneHHe HOCETreJUIMH 3HEiHHE H HH~OPM~~&~OHH~IMII  pecypcmn; 
3. ynpaBneHHe npepoxemeM 3 ~ a m i i ;  

4. ynpameme cnpoco~  Ha  s ~ a ~ a a ;  
5. ynpameme ~ ~ + p a m p y m y p o l  o6pa6o~m 3 ~ a ~ ~ i i ,  m + o p ~ a m  a 

KOMM~HEIK~IJH~~. 

Ha 3~0 i i  mama ~ ~ O H C X O A H T  s3amoneiic~sae c ~ ~ e m e i i  H s r r y ~ p e ~ ~ e i i  

cpe~oii  npeAnpWrTax - p a c n o 3 a a ~ a ~ ~ e  a n p u o 6 p e ~ e ~ ~ e  ~ o ~ o r o ,  paHee He HC- 

non~,so~a~memcs~ opram3we$ 3 ~ a ~ m .  COTPYAHHK KoMnaHmi, np~o6pe~ax  
s ~ a m e ,  HmepnpmnpyeT em, YCTaHaBnHBaeT norwecme C B ~ H  c yxe mem-  
rqeiicrr m+op~aqnefi,  3 ~ a ~ w a r ~ .  h l e ~ e m e p a ~  npeAITprvrTm ~ e o 6 x o ~ m o  
06ecnesmb noclyn K IlCTOVHHKaM 3 H a d  H H H ~ $ o ~ M ~ H ,  a TaroKe B03MOX- 

HOCTH pacnosaasa~m, c6opa a ycBoem ~ H ~ H E U % .  Heo6xoma Tame H 
M O T H B ~ ~ ~  C O T P Y ~ ~ K O B  K ~ o c n p r n ~ m o  H 0 6 p a 6 0 ~ ~ e  HOB~IX 3 ~ a m i i .  B cmo- 
pa3smmlqeiicx oprarlmaquu ~ + + ~ K T I I B H O C T ~  npoqeccoB p a c n o s ~ a ~ a ~ m  
3HaHMX IIOBbIIllaeTCR 3a CYeT aAaItTkIBHOCTH K E13MeHeHHIIM BO BHeIIIHefi CpeAe 
H H W E M  ra6~0fi CIlCTeMbI MOTHBaIpiH. 

~ ~ T o Y H ~ K M  3Hamik H HH~$OPM~IJEZM AOJIXHbI 6 ~ ~ b  npeo6pa3o~a~br B KOH- 

KpeTHbIe IIpOH3BOACTBeHHbIe PeCYPCbI C Il~2l5IbH3 kM ~anb~efimero HCnOnb3OBa- 

m. Heo6xonmo CTpyICQ'pHpOBaTb 3HaHm H OlIpeAenHTb Elx M e C w  B npoa3- 

BOACTBeHHOM I I p O q e C C e  IIpempliZTkIR. & E A c T ~ B J ~ ~ H H o ~ ,  B COOTBeTCTsHH npH- 
HXTb1M B K O H K P ~ T H O ~ ~  OPElHIi3BUJfH HOPMaM M IIpaBHJSEiM, 3 H m e  DO-0 6bl~b  

COXpCiHeHO. K HeMy 0 6 e c n e ~ ~ s a m ~  H H T ~ J U ~ ~ I C Q ' ~ J I ~ H ~ I ~  EI (Pa3mec~nH AOCVn. 

n p ~  IIOCTUXHHOM KOHTPOIIe arCryaJIbHOCTH B BOCTP~~OB~HHOCTI I  3 H a m  OH0 

CTaHOBHTCX IJeHHbIM PeCypCOM IIpeArIpEiTBI. 

I . icno~1b30~a~~e 3 ~ m f i  m p e m e m  np06ne~ npeWrpmm ~ p e 6 y e ~  cne- 
m r q e r o  m a  - +opmpo~ame npoqyrna w~ ycnyra Ha 6a3e s ~ o m  3 ~ a ~ m .  

smn, 3 ~ a m e  illIamWpyeTcx, pacmfpxeTcx r n ~  ~ao6opcrr pepylulpyeTca, 

T.e. nonsepraeTcs onpenenembm npoqeAypaM, n o 3 s o m m  WanmposaTb 

en, K K O H K ~ ~ T H O ~  ~ O I ~ ~ B O A C T B ~ H H O ~  CHTyZiIpBi, K PeIIleHkIIO KOHK~~THOG IlpO- 

6ne~b1 npennpmx.  T a m  o6pa30~, co3nae~cx npeQnoxceme 3 ~ m i i .  

Ynpame~ue cnpocom Ha 3 n a ~ m  

C O ~ C T B ~ H H ~ I M H  3 n e ~ e m a ~ ~  3 ~ a d .  TTPH nonomenb~o i i  oneme 3 ~ a ~ m  

IIpHMeHXIQTCX ,WH peUIeHtC3 KOHKpeTHbM npo6ne~  H 3aAa'T COTPYAHHKa, n0A- 

pmnenem, O ~ T ~ H H ~ ~ I J H H .  Conoc~ameme cnpoca H npemomemx 3HaHUfi 

nO3BOIMeT BblHBEITb A ~ ~ $ H Q I I T  3HaHH6 H a  IIpeAIlpllHTHEI. 

B opraamarplu, 06n~am111eii npn3~a r t a~u  C ~ M O ~ ~ ~ B U T ~ ,  nponeccbI BTO- 

poi%, ~ p e ~ b e i i  A uemeproii (Pa3 yIIpaBnem ~H~HIUIMU c~miynupyto~cx Bcnen- 
cTBHe ~ ~ I J ~ H T ~ ~ J I H ~ ~ ~ H H ,  ~ ~ $ + ~ K T H B H O T O  JIqqepcTBa, s a ~ p e m e ~ a x  HOPM H npa- 
BHJS IIOBeAeHwr, IIOOUJJlXK)~HX AyX npeWrplWEMaT~bCTBa H HHHOB~Q&. 

BbIIIIeonuca~Hb~e TlpOIJeCCbI B03MOXHbI TOJIbKO IIpH C03AaHHU pa3~11~0fi 

~~4pacTpJ'lrrypbl 06pa60~m ~ H ~ H M G ,  H H ~ O P M ~ ~ B H  A KOMMYHUMW%. 30 
nonpa7yMesaeT npmeHeme coapeMeHHbrx MH+OPMWHOHH~~X T ~ X H O J I O T ~ ~ ~  

o6pa6o~m H o 6 ~ e ~ a  HHf$~p~aI@Ieff, IIpmeHeme yrrpaBJIeH¶eCKKX a MOTHBa- 

UHOHHbM MmOnOB, I I O O E p m ~  O ~ M ~ H  3HaHlHMH, OIIbITOM, H ~ ~ ~ ~ ~ H E L I I M U ,  

qqemH M e w  corpy~~urc- H noApmAeJIeHcuIMm. Co3name ~artoii mf$pa- 
C T P Y K T ~ ~ I  H noAqepxcmHe ee B HCII~~BHOCTH, a Tame nocTomHaR warnam 
K ZI3MeHXH)mUMCII ~ p e 6 o s a m  OprdHH3aIJm RarrrieTCX H ~ O ~ X O ~ ~ U M ~ I M  YCnO- 

BHeM yCneuMOT0 MeHeDJKMeHTa 3HLIHM%. 

Bce IMTb @a3 YIIpaRIIemX 3HaHkMMH TeCHO B3aEiMOCBR3aHbI APYT C m- 
TOM, a MOrYT 6b1~b npeACTaBneH61 KaK C ~ M O B O ~ O ~ H O B T U W ~ C X  X G B H ~ N H ~ ~  

W K A  IIpOqeCCOB 3 H a d .  

Tmmi 06pa30~, acnomyx Ase Monem M e H e A m e H T a  3 ~ a ~ & ,  M ~ I  noKa- 
3 m  anuRHme IIpI13HaKOB cmopa?smm Ha npoqeccbt ynpaBneam ~ H ~ H ~ M H  

Ha npempmTHa. B c ~ o m  osepenb ~ + ~ $ ~ K T H B H O ~  ynpameme ~H-U cno- 
C O ~ C T B Y ~ T  C03AaHlGO NOBbEi 3~aH&, UTO B KOHeYHOM H T O R  BHOBb BJIUXeT H a  

KaYeCTBO rrpOlJeCCOB CaMOpa3BEITllH OpTFiHU3aIWH. B s a a ~ ~ o e  IlOJIOXHTCXbHOe 

m x m e  rrpoqeccoB c m o p m ~ ~ m  H ynpamenm 3 ~ a m n  MOXeT 6b1~b 

IIpeACTaEIIeHO, KaK ~ ~ M K H Y T ~ I ~  KOH'Q'P C ~oIIoxUT~JI%HO~ O ~ P ~ T H O ~ ~  CBSI3bH) 

(PEIC. 3.4). 



( n e p c o ~ a m ~ b ~ e ,  m b ~ e )  3~a~1.m -  TO BCXOAH~X C o c T a m w a x  am @OPMH- 

pOBilHulwr OCTlIJIbHbIX r p y I I t I  ~ H ~ H U & .  3~(11. B W  3Ha- + O P M H ~ Y ~ T C X  B I IpOqeC-  

C e  BOCnHTaHltX, 06pmosa~m, o6ysemm H C O W a i l b H O r O  B ~ ~ L I Z M O ~ ~ ~ ~ C T B I I S I  Me-  

m y  JWA~MH. O A H ~  113 6a30s~x npo6ne~, p e Y I a e M b I x  npn y n p a e n e m H  3 ~ a -  
HKIIMH, 3 a K m 0 9 a e T C X  B TOM, ¶TO UHAUBI?AyailbHOe 3 H a ~ H e  PaCCMaTpHBaeTCX &lX 

B n ~ e n b q a M H  KaK m ¶ H o e  gOcTOaHHe,  06ecne~u~atowee O n p e g e n e a H b I e  npe- 
E M y q e C T B a .  BCJ~~ACTBH~ 3 T O W  IIPH361B AeJIHTbCR 3HaWkLHMH, H e  Bb136IBaeT H e -  

~ememoii r o T o e H o c T H  COTPYWIMKOB +H~MLI  [75]. Cnepye~ P m b I B a T b  T a m e  

kI ctnpo6ne~y 6e36me~~ma), KOrAa H W H B H n y y M b I  CTpeMRTCR K n o ~ p e 6 n e ~ m  
COBMeCTHOrO P e C y P C a  (COBM~CTHOM ~ H X I W I ) ,  n36era~ J.TaCTHH B eM n p O H 3 -  

BOgCTBe. IIpo6ne~y KOOIIepaTHBHOM nOBeneHkiR I I p H  npOH3BOACTBe ~ H ~ I H H ~ ,  

06na~am1~m C B O ~ ~ C T B ~ M H  O ~ ~ ~ C T B ~ H H O M )  6nara M O ~ O  c @ o p ~ y n q o ~ a n  
CnepyMI- 0 6 ~ ~ 3 0 ~ :  ( ( Y ~ c T H ~ I ~  PHCKll H a  CO3AaHHe COBMeCTHOrO 3HaHUR 

M O Y  661~6 BblIIIe 9aCTHbIX BbKOA, ¶TO BeAeT K CHllmeHHfO MOTkiB- o 6 ~ e -  
~ a ,  p a c n p o c T p a H e m . a  C 0 3 A a H m  m m e K m H o r o  3 ~ a m  O p r a H m W n ) ) .  

K ~ K  I I O K ~ ~ J B ~ T  3 ~ m p m e c m e  accnegosm,  ~aaGonee CKTI~HLIMH + a ~ -  
~ o p a ~ u ,  mmmqma H a  pememe o K o o n e p a T m H o M  n o B e g e m e ,  a B m T c x  

B H y T p e H H H e  MOTIlBaqUOHHbIe @BKTOP~I (B ¶aCTHOCTH, rIyBCTBO I I p m a C T H O C T H  

K ycnexy opra~maqan, WBCTBO q n H i i L U I e m o c T H  H pa3gene~ne q e ~ ~ o c r e i i  
o p r a ~ u 3 a q ~ ~ )  [ 1581. B c a ~ o p a 3 s ~ ~ a m r q e P c ~  oprmmaqtm n s ~ a s a m ~ o  cosga- 
eTCR KyIIbTypa ,  I l O O ~ K E O ~ ~  H B O 3 H a r p W E U O w a R  HHHIJHaTHBy, TBOPZIeCTBO, 

T.e. @OPMP~PYIOTCR IIpeHnOCbfflKIl AIIII MOTHBWUH IIPOEBBOACTBa H O B O M  3Ha-  

HEM, T.K. HCM¶HHKEi I ~ O ~ Y W T ~ J I ~ H ~ I X  MOTHBOB K H 3 M e H e H E l M  HaXOAHTCR BHyT- 

pa  065ema anarrrama. B K r n o q e ~ H e  s ~ p l y a n b ~ b l x  K O H ~ P O B  CO~CTB~HHOCTM 

IIO3BOETeT ~ W ~ ~ C T B O B ~ T ~  BHJ'TI3eHHJOH) MOTMBa4lEo P ~ K o B o ~ ~ H T ~ J I ~ ~  OTAeJlb- 

HHX no~pa3~enemii  a c o r n a c o s a T b  BeKTopbI  IIX n m H b K  H H T e p e c o B  H qeneii 
n o p p a 3 g e n e H m .  

rnas~ofi  npo6ne~oii B c a M o p a 3 ~ ~ 1 ~ m w e i i C R  0prm3aqm O c r a e T c x ,  OAH~KO, 

c03~a~me O ~ ~ ~ O H H O ~  3 ~ m ,  I I p e W r o m m o q e e  c o m n p a a n e m o c r b  m- 
HHX m e p e c o B  ~ ~ ~ O T H M K D B ,  ~eneii nonpwenem a ~enei i  o p r a m a w .  

O 6 p a ~ m  B H M M m H e  H a  M, 9 T O  3 H a H U e  B OPI'aHIBaqHH, O C H O B ~ H H O ~ ~  H a  ce- 
T H  npeflllpl3HkIMaTeJlbCKIIX e H M H H 4  M O X e T  6 b 1 ~ b  C03AaHO H a  y P O B H e  

- WasLwyyMa ( c o w m i ~ a  +IIPM~I); 

- T Y I I l I b I ;  

- nonpmgenem; 
- opra~maqm;  
- ssamioneiic~s~a c npyrmn o p r a m 3 a u m ~ ~ .  

Ha B c e x  ~ O B H X X  H M e w  H m n  np011CXOgm , q k I H a M m e c K o e  ~3amogeii- 
C T B a e  @ o ~ M ~ U ~ H ~ O B ~ H H O ~ O  E i  3HaHWi.  B IIpOUeCCe H a -  

l HOrO B ~ ~ o A ~ ~ c T B I ~ X  El UPOHCXOAMT C03AaHEIe OP~a.HH3al&fOHHOW 3 H a m i R .  
I 

O p r a ~ ~ 3 a ~ @ f o m o e  3 H a H H e  [86, C .  101 - 3TO C ~ O C O ~ H O C T ~  KO-rn KaK 

egmoro qenom c o 3 n a s a ~ b  a o B o e  s ~ a ~ ~ e ,  pacqoc lpamn  ero no ~ c e i i  opra- 

~ ~ 3 a m  H B o m I o a a n  B r r p o g a B a e M M x  T o s a p a x  u ycnyrax. P a 3 y ~ ~ o e  co.rpyg- 
HFFIeCTBO TI03BOnHeT C 0 3 g a T b  n O B e g e H s e C K O e  3HaHHe, KOTOpOe 3aKJIK)qeHO B 

6~3~ec -npo~eccax  K O h l r r a m U  A RBnXeTCR TpYAHO AMHTEipYeMbIM. O ~ M ~ H  3Ha- 

H m M H  C I IapTHepaMH,  KnUeHTaMU, I l O C T a B ~ u K a M H ,  A C C J I e A O B a T e ~ C ~ H  Op- 

Ta.Hki3aI@UlMH U II&lO~EIMH 3 a H H T e p e C O B a H H b m H  n m a M H  M O X e T  C03AaTb TaK 

H m b m a e M y m  c T p a T e r r n e c K y m  6 ~ 3 ~ e c - c e ~ 6 ,  nossonmrqyro P a C W H T b  rpa- 
HHQH F i H H O B ~ O H H b I X  npOQeCCOB, OTKpbITb flOCTJTl K HOBbIM 3HaHL9TM. 3 H a -  

H H e  o p r a m 3 ~ u ~ ,  T a m  O ~ P ~ O M ,  @ O P M H ~ Y ~ T C R  H e  TOSIbKO 38 C 9 e T  BHYTpeH- 

H E X  HCTOqHHKOB, HO 11 38 C'IeT aKTkIBHOr0 B K l E O Y e H m  P b I H 0 4 H O r O  O K P y X e H W I  

npenc~asmem m o ~ c ~ o i i  n m m I  yrrpaanem ~ H ~ H H I I M U  H. H O H ~ K ~  H X. Ta- 
K e y q u  [86, c. 86-1011 onncanu g k I H a M m e c q w  M o n e n b  c o 3 n m  o p r a m 3 a q k I -  

OHHOrO 3HaHMII H a  OCHOBe C O ~ H a J I b H O r O  B ~ ~ ~ I M O ~ ~ ~ ~ C T B ~ X  ~ O ~ M ~ T I U ~ O B ~ H H O ~ O  

Pi H ~ @ o ~ M ~ o B ~ H H o ~ ~  3HaHUII. C O Q H ~ T I ~ H ~ I ~  TlpOqeCCbI, T l p O H C X O A I I w e  Me- 

w UHAHBHA)JYMaMH, aBTOpbI Ha3BaJlH ~ p a H ~ @ o p ~ a ~ e f i  3HaHkZR. ~ J . J I o  B b m e -  

n e H o  s e T b I p e  cnoco6a l p a ~ c + o p ~ a ~ m :  
- COLlUarrU3aI@iR (113 H ~ ~ ~ M ~ o B ~ o ~  B H ~ @ P M ~ ~ O B ~ O ~  3 ~ m e ) ;  
- 3KCTepHaTIH3aL@iX (FI3 H ~ @ O P M W O B ~ A H O ~ O  B @ O P M U U ~ O B ~ O ~  

s ~ a ~ u e ) ;  
- K O M ~ U H ~ ~ R  (113 ~ O ~ M ~ ~ O B ~ H H O ~  B @ O P M ~ T M ~ O B ~ H H O ~  3 ~ a H U e ) ;  

- HHTepHXEBaL@UI (u3 $ J O ~ M ~ J ~ H ~ O B Z ~ ~ ~ O ~  B H ~ @ o ~ M ~ ~ o ~  3 H m e ) .  

&iHaMki¶ec~oe ~ 3 a u ~ 0 g e f i ~ T B H e  @ O ~ M ~ ~ ~ ~ O B ~ H H O ~ O  H H ~ @ O P M D ~ O B ~ ~ I H O -  

ro 3 ~ -  M O ~ O  n p e n c r a B m 6  B B m e  c n q m  3 ~ a m  (PHc. 3.5) [86, c. 991. 



smm m~onremiii M e w  E m l l q Y Y M a M q  rpymrma, n o A p m a e n e m M a  He-  

o6xomo M e m o  m~ none s3auntodeCcmsu~. 3ro  none M O X ~  6bmb @ ~ 3 m e -  
CWlM ( O ~ E I C ,  K O H @ ~ ~ ~ H Q E ~ X  AP.), BEipTaTIbHbIM ( 3 J l e q O H H a ~  nOsTa, TeJleKOH- 

@ e p e m  a ap.) k~na M e m a T I b m  (06mii O ~ T ,  m e H ,  U e m o c T H  H m.). C no- 
MOWH) 3mm nom opra~aswm nepexonm OT npoc~oro B ~ ~ I ~ I W O A ~ ~ ~ C T B H S I  CO- 

T p m O B  ( (no  pa60l.e)) K C03HaTeJIbHOMy C 0 3 A a H W  COBMeCTHOM 3 H a m .  

Qopmpyx none B ~ W O A ~ ~ ~ C T B ~ ,  o p m a m  m e c r q y e T  B cozpanb~bzC m- 
FZUmLM KOMIEEEH. n0.D HHBeCTHpOBaHHeM B ~ 0 r p l Z L T I b H h ~  K m m  6 m e ~  nom- 
MaTb A e f i C ~ ~ m ,  CIIOCO~CTBYIOWB YKpeLUleHIIIO c B ~ 3 e f i  M e w  ~ ~ M E I ,  p m ~ H -  

m e  AOBepWI, B 3 a E a r O n O H n M a ~ m  ~ l 0 6 1 m  qemocrefi, a T m e  ~oaenefi n o B e a e -  

m o p b r e  06egmmm m ~ e i i  a C O ~ A ~  Y C S I O B ~  m C o ~ m m e c T B a  [50]. 
~ P H  pa60l.e C @ O ~ M X T I H ~ O B ~ H H ~ I M  3HaHHeM HCIlOJh3JTOT COBpeMeHFibIe UH- 

@op,va.yuo~~bre mexrronozuu, n o s ~ o m r q u e  6e3 n o T e p b  H act axe^&, cBoe-  

BpeMeHHO (C C O O T B ~ T C T B ~ I ~ ~ ~ ~  C K O ~ O C T ~ K ) )  A O ~ ~ I B ~ T ~ ,  XpaHklTb, nepeAaBaTb  EI 

0 6 a e g H m ~ b  3 H a ~ k ~ .  L ~ O K O  pacnpoc~pmemoii ~ e m o n o r ~ e i i  R m e T c r r  m- 
~ e m e m y a m ~ b ~ f i  a ~ m 3  AaHHbIX, K O T O P ~ I ~ ~  O n p e A e m T  MK T e x H o n o r m  m- 
BJICXeIwr HOBbIX 3 ~ -  XPaHHJBDD AaHHbM IIyTeM BbuIBneHHH 3aKOHOMepHO- 

c~e i i  B ~amnne~moCi m r @ o p ~ m .  bmercryanwrfi m m  B a H m m  B m a -  

e T  B c e 6  IIOHCK ~ ~ B H c H M o c T ~ &  T[POlXO3kipOBEiHHe, ZiHm ~ H O M ~ J I &  [75]. 
T ~ K H I ~  O ~ P ~ O M ,  WuI ~ @ @ ~ K T I I B H O ~  B ~ ~ E I M H O ~  T P ~ H C @ O P M ~ ~ ~ I ~  @ o ~ M = -  

30BaHHOrO H H~@OPM~TIH~OB~HHOTO 3HaHEtH H ~ O ~ X O A I I M O  OAHOBpeMeHHOe Ha- 

PanMsaHIle C O U H W l b H O ~  KaIIHTaJIa H M K ~ C T B ~ H H H ~ ~  E I N @ O P M ~ ~ U O H H ~ ~  Me- 

H e m e m  K O M I ~ ~ .  Ha c e r o ~ ~ l l u ~ a f i  A e H a  n e p B o e  ~pe6oaame x m e T c H  

~ a ~ 6 o n e e  c n o m m ~  H H a m e H e e  m p e H H b m  H a  npanme c ~ o r m  3 p e ~ m  
KOHKPeTHbIX HHCTPYMeHTOB yIlpaBJIeHE3 3HaHkHMLI. ~ o ~ X O ~ I ,  3aAOXeHHble  B 

c Z ~ M O ~ ~ ~ B H B ~ H ) I J & ~ ~ I  OPTE3.HZ3aWEI, A W T  B03MOHCHOCTb ~ @ @ ~ H B H O T O  HHBe- 

CTElpOBaHIIA B C O ~ ~ H ~ I ~  KaIIHTaJl KOMnaHkM ( ~ H c .  3.6). 
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~ ¶ H T ~ I B ~ S I  IIOJIOXUTelIbHbIe 3@@eIC~bl OT H H B e C T q O B a H m  B C O U U ~ H M ~ ~  

KaEHTZTI, H e  UIeAyeT 3 a 6 b l B a ~ b  0 pHCKaX, CBK3aHHbm CO CBO~XBOM HeoTAenH- 

MOCTU 3HaHkIII OT em H o c m e m  ( K H A u B ~ ~ ,  rpYIIIlb1). A m o e  CBO%CTBO 3HaHdi i  

o 3 ~ a q a e ~ ,   TO, n e p e a a B a x  s n a ~ m  ,qpyruM, H o c u T e m  H e  n e p e c T a e T  BJIWeTb m. 
3 H X B I e ,  CTaHOBXCb HpeAMeTOM O ~ ~ ~ C T B ~ H H O ~ O  AOCTOXHwr, H e  OTsymAaeTCX 

HH OT m co3~a~eneii, HH OT T o r o ,  KTO m u  ~ O J I ~ ~ ~ ~ T C X ,  A r n e  e cm OHO m m e T -  

CR O ~ ~ ~ K T O M  K y T I J I H - v O ~ a X H .  O p r a ~ F i 3 a q J m  H e  MOXeT H3hXTb 3HBHHX Y HOCH- 

T e r n .  A ~ H H ~ J I  XapaKTepHCTEIKa 3HaHHH npUBOAUT K A B O ~ ~ C T B ~ H W O C T ~  I lpH C03- 

A a m H  @ q ~ o l  c o m m H o r o  K a n H T m a .  B o 3 H u ~ a a  n a p a n o K c ,  ~ o ~ o p b ~ i i  3a- 

KJIKNaeTCX B TOM, 4TO ( ( H O T e H m m  O p r W H 3 a q m  Y C m B a e T C R  BMeCTe C m e -  
EJIeHUeM JUlaCTEl UmRBHAYYMa - ero C ~ O C O ~ H O C T E I  A O ~ ~ O C O B ~ C T H O  p a 6 0 ~ a ~ b  
H a  3a~msma,  BHOCHTb JIWlHb1ii B M a A  B 6am 3 H ~ f i ) )  [75]. ~ ~ B E I C H M O C T ~  

K O M I I ~  OT H O C U T ~ J I ~ ~ ~  3HaH& npOIIBTIReTCR T a K m e  B TOM, ¶TO 06na~a~em 
3 H a H m  MOXeT nOKUHYTb KOMDaHHlO El HaHeCTH B p e A  ee K O H K ~ ~ ~ H T O C ~ O C O ~ H O -  

cm. Eonee 70 % K O M ~ ~ H H ~ ,  s ~ m o s e ~ ~ b ~ x  B n e p e s e H b  lnc.500 (~onopgre Y a w -  

HbIe  J Ipea r rpHX~kur )  6 6 1 ~ ~  OCHOBaHbI JWAbMU, KOTOpbIe HCIIOJIb30BmU, qaCTO C 

HeKOTOPblh'fU M O ~ @ H ~ C ~ U E I U I ~ M ~ T ,  men, p a 7 p a 6 0 T a ~ H b I e  EIMIl CaMElMH KnlT KX 

K o n n e r a m i  H a  m npemefi pa6o~e. 
B Ta6JI. 3.3 npeACTaBJIeHb1 IIpemlJ'IqeCTBa H HeAOCTaTwI CaMOpa3BHBm-  

lUeficR OpraHU3aI@iH C TOKKM 3peHHX C03AaHUR 3HaHWI KOMIlaHHH. 

TaGnu~p 3.3 
YcJIoBI~R CO3IIaHFiR 3EilHHR B C ~ M O ~ ~ ~ B U B ~ H ) ~ ? ? ~ C I I  OpraHI l3aqHE (60) 



(P~zp-I. H p M  3TOM IIo@)o~Ho PaCCMOTPHM HHCTPYMeHTbI, I I 0 3 B O m U @ i e  CTH- 

MyJIElpoeaTb ssamoneiic~sne M e w  o T a e m m l M a  n p e a n p m m a e m c K M M u  

eaEIHEl4aMH C 4eJE.K) CO3AaHWI 0 6 ~ u e r o  Op~aHH3aqklOHHOrO 3 H Z I m .  

m 6 h l S  cnoco6 - C O ~ ~ U 3 ~ ~ ? & 7  CO3naeT ApJCKeCTBeHHOe 3~a-e. ,@HH~% 

npouecc n p e n n o n a r a e T  nepenasy s ~ a &  B r~pouecce 06yqem sepes ~ a 6 m ~ e -  
HIZII, I T O ~ a x a m e ,  COBMeCTHOe BblIIOJJHeHHe pa60~b1, Hanpmep, TOKI qT0- 
661 ~ a y q m b c x  ~++~KTEBHO n p o ~ o m b  C o B e w a m x  H a r a H a m a e M y  M e H e m e p y  

~e06xonmo n p o k ~  C T ~ O B K ~  y 6onee OII~ITHF,IX K o m e r ,  n o c e ~ m b  ~ O B O A M -  

MbIe IZMH M e p o n p m m ,  n p n o 6 p e c ~ ~  CBOH ~ e + o p ~ a n m o s a r n e  3 ~ m m  H a  OC- 

HOBe H ~ + o ~ M ~ ~ o B ~ ~ M  3 ~ a H M g  KOMer.  CO~~ZE@UI HarMHaeTCH C C03na- 

FlMII IIOJIFl B ~ ~ E ~ M o ~ ~ ~ ~ c T B K R .   TO none C ~ O C O ~ C T B Y ~ T  P a C n p O c r p a H e H W  OmIbrra Ii 

mmerryamHbx ~oneneii c o ~ p y m m c o ~ .  OAHNM ~3 c a M m  pacnpoa -paHeH-  

UHX m c q q m e H T o B  nepenaga H e m m  3 H a ~ m %  rrarmeTcrr ~acrnae~uuecmso. 
A ~ e C T B e H E I o e  3Ht3HMe B03HEIXaeT T U e  BO 6HY7?2peHHMC U 6 H e U L H U X  He@0p 

Manbnbzx c e m s  opza~zwayuu. &PI oprmmarp.ia, o c ~ o m o 5  H a  cem npen- 
n p a K t l M a T e n b c K l l x  emmu s m o  c o 3 ~ a ~ a e  ~ e + o p ~ w m  c~rr3eH M e w  

IIOApa3neneHHXMH C UeJ&IO o ~ H ~ ~ J C K ~ H I ~ I  IIOTeHqElXTbHbnr BO~MOXHOCT~I%, 

~ C ~ W H X C X  ~ c e i i  o p r a H m a r l c l n .  Mccnenosam P. Kpocc, H. Hopna, 3. Hap- 
K e p  IIOKa3bEWOT, ¶TO, HeCMOTPII H a  ( ( M H C @ O P M ~ O ~  B3pbIB)), 0 6 m e  CBe- 

nemii B I h ~ e p ~ e ~ e  FI rnnpome p a c n p o c T p m e m e  6 a 3  A a H m I x ,  m,qa no- 
I I p e X H e M y  BO MHOKIM IIOIIa~FilOTCR H a  W ¶ H b I e  CeTM, KOrna ElAl HyHCHa I I O M O a b  

B pa6ol.e [62, c. 55-68]. ABTOP~I H a  o c H o B e  m m 3 a  40 c e ~ e g  B 23 o p r a H H 3 a -  

I J ~ X  H3 mcna BX0wSRIIP.M. B Forhme 500, cC@op~yrmpo~ami n o l g r o ~ b r  K pa6o~e 
C H ~ I $ o ~ M X % H ~ I M M  CeTXMH B O p r a H U 3 a m  [62, C. 55-68]: 

1. ,Qrx C O ~ A ~ H H I I  xopomeii c e T q  -0 n o m b ,  KTO Kamm 3 ~ a ~ x i m m  

BnaAeeT. ,QM ~ r o r o  M O ~ O  I I O C T ~ O ~ ~  TaK s a 3 6 1 s a e ~ y 1 o  WarpaMMy 
CeTM, KOToPaR OTPa)KaeT BlaWlOOTHOmeHkZR M e w  WIeHaMH TpyI Inb I  

FI IIOKX3bIBaeT E~IJ@OPM~QJIOHH~I~ IIOTOKEI. 

2. CBII~H H e  nOJlXHbI CTPOHTbCX II0 T m  ((BCe CO BCeMM)). &m -0 
6 b l ~ b  ((Ha CB113H)), eCnH eCTb BepOFlTHOCTb ~ T p a ~ e r H Y e c ~ o i i  OTnaqFI. Py- 
KOBOnHTeSIIIM H ~ O ~ X O R H M O  BKnanbIBaTb YCEirr l i~  B pX3BMTMe H coxpa- 
H e m e  c T p a T e r m e c r w  s e H H b r x  ~ 3 a m o c ~ 1 1 3 e i i .  O q e m ~ b  M o n e n n  B ~ ~ E I -  

~ o c ~ a s e i i  n o 3 ~ 0 m e ~  a~ann3 C O ~ ~ ~ H ~ I X  ce~eii. B xoae aaan~3a on- 
p e n e m T c r r  ccqmwecmen ~osm (COTPYAH~LWI K KOTOP~IM r I a w e  

B c e r o  06pa4m~ccr 3 a  ~ I O M O ~ ~ H ) ,  m@op~amefi ,  KOTOP~IM 60ame 
B C e m  n O B e p m T ,  UeHIIT KaK CneQElJtE3CTOB H/IUlH C O ~ ~ C ~ A H ~ ~ X O B ) ,  a TaK- 

XCe pe3yJIbTaTbI B~~IZMOA~%CTBIZR B H e @ o p ~ a n b H o f i  CeTH H Mx mmme 
H a  pa6o~y o p r a m 3 a q m  B UenoM. 

3. H~I$OPM~TI~HE.IM CeTXM MOXHO IIOMOqb, k f 3 M e m  O P ~ M 3 a ~ 0 H H b l f i  

KOHTeKCT. H~O~XOAIIMO CO7AaBaTb B03MOXHOCTH AJIH M~X@YWO- 

H ~ ~ M K ~ I  CoTpynHkmeCTBa, C O T p y n H m e c T B a  M e w  OTAenaMM n non- 
p a 3 a e n e ~ m ~ k i .  

WYm.  
6. Heo6xo~m JJOCTORHN~I~ MOHkfTOpMHr H pa3BUTMe 3Ha9BMbM C O W -  

a n b m  ce~ei i  opramsau~ta. 
BmopoS 3man ~ p a H c @ o p M a m  B CIIFipaJIM 3 ~ a d  HOCUT Ha3BaHHe ((3KC- 

?nepHUTJU3~?&7)).  OH^ MHITlIBlTpyeTCX J&iaJrOrOM IUIR KOJUIeUTHBHbIM pa3MbIIII- 

newaemM, r r p o ~ c x o ~ ~ m  c U C I I O J ~ ~ O B ~ H H ~ M  ~ e ~ a ( P o p  m mmorafi, n o M o -  

raw>II@tX ¶neHaM KOMaYqbI BbIpa3MTb CBOe H ~ @ O ~ M ~ I ~ ~ O B ~ H H O ~ ~  3HaHIle  FI C03- 

AaTb KOHqenTJTUbHOe 3HaHHe. O n b 1 ~  PXAa  K O M ~ ~ H &  IIOKa3bmaeT, W O  m 0 A H  

OXOTHO neJLIITCR C B O m  3 H a H m M U  B COrJlaCH6I T I p e B p a a T b  koc B O p r a m 3 W M -  

ORKbIe aKTHBbI, eCJIH PYKOBOACTBO OKa3bIBaeT UM n O m e p m .  ~ J I ~ B H o ~  B np0- 
UeCCe 3 K C T e p H a J I H 3 a m  - 3 T 0  H3MeHeHMe MeHTmmTeTa,  OTKa3 OT IIpHBbmHOrO 

BOCTIpWITlW 3Ha- M K  C O ~ C T B ~ R R O C T H  KX HOCHTeTL4, IIOHUMaHUe TOrO, %O 

6narococ~ome COTpyAHRXa HarrpRMJW 3aBMCHT OT ~JI~TOCOCTOXHHH + ~ I M ~ I ,  a 
O ~ M ~ H  3AaHWIMI.I CIIOCO~CTBYCT IIOBbmeHHKl K O H K ~ P ~ H T O C ~ O C O ~ H O C T U  KOM- 

TlaHHM. @oPM~JIH~~I@M H ~ K O T O P O ~ ~  WCTM HeXBHbIX ~ H ~ H U G  MOXCeT IIPOUCXO- 

EHTb B IIPOUeCCe K O M M Y H B K ~ ~ ~ ~ ~  

- B I I ~ O @ ~ C C M O H ~ T ~ ~ H ~ I X  c006~ecmax; 
- MeTOnOM CTOpUTHIlEiHTa; 

- BO BpeIMII p a 6 0 ~ b r  T O e K T H b I X  K O M a m ;  

- n p H  CO3AaHHH M ~ H ( + ~ o H ~ T I ~ H ~ I X  WITII B ~ ~ U M O A ~ ~ ~ C T B ~ T %  

- B 3KCIIepTH6.M rpynnax, K o r n a  06ae~uww~crr  K m o s e B b J e  COTPyAHl3KH 

+ H ~ M ~ J  co ~ H ~ H H ~ M  C ~ ~ ~ H + H K H  6u3~eca + q ~ b 1  B YSKUX 06nac~m. 
Wllp0~0e paCJTpOCTpaHeHHe n O n y s m  TaK Ha3bIBaeMbIe cccoo6lyecrnsa 

flpUhmUKO6)) - KOJUIeKTuB eAHHOMbIllUIeHHMKOB, W e H b I  K O T O p O ~  p e r y m p H 0  

O~LI&%~TCX c u e n b m  o 6 ~ e ~ a  u ~ + o p ~ a m e k  M nonysem IIOB~IX 3 n a d .  Co- 
o 6 u r e c ~ ~ o  npaKTHKOB, KaK rn 3.JI. &ccep I3 a. C~opx  [67, C. 119-1371, 
MOXHO CPaBHkiTb CO cIIoPTF~BHo~~ K O M ~ H A O ~ ,  KOTOpaJI B KaqeCTBe t I IpOBOr0  

nom ~ c n o m s y e ~  06I IacTb  n p o + e c c ~ o ~ m ~ b r x  MHTepecoB M c r r e q H a n b m r x  

npMeMOB, B PaMKaX K O T O P O ~ ~  M B ~ ~ K M o A ~ ~ c T B J ' I O T  YJIeHbI W I I I T b l .  H a x o m c b  H a  

TaKOM ((none)),  ~ w b 1 f i  q n e H  r p y n n b I  0 6 p e ~ a e ~  T B C T B O  C O ~ C T B ~ H H O ~ ~  3HaqM- 

MOCTB KaK LXHqHOCTb M M K  s n e H  COO~LU~CTBB.  nptt 3TOM, KaK El B m60H ape,  
6naronojryque coo6~11ec~sa m e e T  6 o n b m e e  s~areme,  q e ~  nmme q e n H  m- 
Aoro F a c T m a .  Cornac~o mxnenosamm coo6rqecma r r p a ~ ~ r n o s  no3~om- 
IoT PeJIIaTb HeCTpyIcrypHpOBaHHbIe IIp06JIeMb1, aKTFiBkl3HpyIoT 0 6 M e ~  3HaHMR- 

M a ,  B TOM gHCJIe H 38 'SpeAeJIaMH O P ~ ~ H F I ~ ~ ~ J T H ,  CUOCO~CTBJ'IOT 06y9e~mo HO- 
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~ b n ;  C O T P Y ~ ~ O B ,  C B - ~ T  ypOBeHb nOBTOpHbIX pa3pa6o~ou a H306pe~eHHfi, 

U O B - ~ T  ypoBeHr, B H H O B W ~ O H H O ~  aKTlTBHOCTH. &em0 CTpyraypa ~ 0 0 6 -  

rqecTBa oKmanacb ~aa6onee 3@@emm~oji ,41111 p a 3 ~ m m  a coxpaHeHm  on- 
rocpos~oii ctnmmm opraaa3a4km. 

KoM~uHu~WZ, n03BO~WaH KoMnaHHH C03AaTb CHCTeMHOe 3 ~ a m e ,  B m  

IraeTCX 06pa30same~ cBX3efi M e w  TOnbKO ¶TO C03AaHH6IM a yxe CyueCT- 

~ y m m  3HaHNeM, HO n p m w e x a m  npyrm C T P Y K T Y ~ ~ M  opra~~3aqkm. 

npH flOMOl4M KOM~MH~WH CO3AakOTCrr HOBbIe IlpOmmbI, ycnyrH, CHCTeMbI 

y n p m e m .  KaK npasmo, MeHemepbI cpeAHero seeHa q a m T  IoseBylo 

ponb B rrpoqecce K O M ~ ~ I I ~ O B ~ H ~  yxe m r e m m x c ~  3 ~ a m j i  c HOB~IMH +op- 
MaTIL130BaHHbIMM 3HaHmH. H ~ M ~ T I O B ~ ~ ~ D M  XBIUleTCX Tame YPOBeHb Tern- 

'IecKOfi OCHa~eHHOCTH Xi HaJIHWe COBpeMeHHblX H H ~ $ O P M ~ ~ O H H ~ U I  TeXHOnO- 

raii Ha npeanpmTIZki. Ha c e r o ~ m ~ l l i i  AeHb CymecTsyeT qenbrii c n e q  npo- 
z p m l ~ ~ b z x  ~Gecneve~uC, ~ O ~ B O I U L H I ~ E T X  H e  TOJIbKO G~ICTPO 06pa6a~b1~a~b m- 
+opMaI@iIO, HO M 0 6 n a ~ m m  C B O ~ ~ C T B ~ M H  3KCnepDlUbZX CuCmM. H p a ~ e p a ~ H  

T a m  aBTOMaTH3NpOBaHHbDc CHCTeM YIIpaBJIeHMR MOIYT 6br~b n p o r p a M M % S  
IIPOWKT R3 ( c a c ~ e ~ a  3ne~TpoHHoNI A O K ~ M ~ H T O O ~ O ~ O T ~  KOMII~W), CRM - 
Customer Relationship Management (ynpameraze oTHomemlu c n o ~ p e 6 ~ -  
T~JUIMH), ERP - Enterprise Resource Planning (yrrpa~neme pecypcmH mma- 
HHH), IUM KJIaCC N H @ O P M ~ O H H ~ U L  CHCTeM, I IO3BOmm pa60TaTb C H e C T p F -  

T~P~IOWHFLMH AaHHblMH ECM - Enterprise Content Management (ynpme- 
HHe KOHTeHTOM IlpeHIlpHKTIDI) H Ap. ~ ~ O C T ~ T O ~ H O  raCT0 KOMnaHEvr caMH C03- 

A W T  6a3b1 AaHHbIX, COAq3XaWEZe @ O ~ M ~ H ~ O B ~ H H ~ ~  OnbIT COTpyAHmOB KOM- 

n m a ,  ~KTNBHO ECIIOJIb3YIOT ~ J Z ~ K ~ ~ H H Y I O  noumy, a T m e  cHcTeMy fntranet 
AJUI o 6 ~ e ~ a  ~ H ~ H H X M I ~ .  

Mirrnep~anu3aqm, qespameme r$op~anmosa~~om 3 ~ a m  B ~e tpop~ann-  
s o ~ a ~ ~ o e ,  TecHo c~rr3aaa c o 6 p e m e ~  Ha n p m m e .  K o r ~ a  O ~ I T  nocpeacTBoM 
coIJHaJIE3a~, 3KCTepHa.llE3Cll@iE H KOM~EEI~LM~I EHTepH&rlmyeTCX B ~e40pMa- 

nmoaamoe 3 ~ a ~ u e  B + o p ~ e  o624eC u~rnennemymb~uii l~odenu r n ~  Temono- 
msecKoro ~oy-xay, OH 11p~o6pe~ae~ Z ~ ~ H H O C T ~ .  3aa~ne  c IlYqHeyqyanaaoro 

yposm nepexom Ha yposem oprilHM3am. Ha nocneweM sTme +OPMW~T- 

crr 0praHH3aq110~~b1i% KalMTaX KOMIIW, Te C m e  TpyaHO mqyeeMbIe 6 ~ 3 -  

aec-pyrmbr, KoTopbIe M A ~ T  mHKypemmIe npemymec~~a  @ ~ M L I .  COTPYA- 
HHKH @HPMM HeOAHOKPaTHO IIpHMeIuwT FJBHbIe 3HaHm B CBO& pa6o~e B03- 
m e T  HOB~IG HH,IIJBH,LIY~H~U% onbrr, ~ o ~ o p b d i  MOXeT 6bl~b nepeAaH nocpep 
CTBOM C O L P . 2 a J I k l 3 ~ ~  H UHKJI CO3AaHHX 3HSLHEIR BbIXOAm Ha  HOB^^ BmOK. 

B a m o  OTMeTmb, ¶TO m c a ~ o p a 3 ~ ~ ~ a m a e f i c x  opram3a~~111, nocqoea- 
~ 0 %  H a  OCHOBe CeTM IpAflpHHHMaTeJlbCKux eAliHHU, n o ~ o 6 ~ o r o  pOAa CnHpana 
T P ~ H C + O P M ~ ~ H M  3HaHEDI ~ Y A Y T  HHWIIYrpOBaTbCX KaK Ha YpOBHe OTAe5HOM> 

flOApa3AeJIeHm (qe~rfpHHHMa~eJlbc~o6 ~AMHEU~I), TaK H Ha YpOBHe BC& Op- 

raHH3a4kiH. EygeT Ha6mo~aTbc~ H H T ~ P ~ C H ~ I ~  3 + l $ e ~ ~  (<~soCHOZ~ Cnupmu 3Ha- 
HU&), BCJIeaCTBHe TOrO, ¶TO C ~~eIlIHefi cpen0l pa60TaeT KaK OTAeJIbHOe nOH- 

p,~eJreme, TaK M opra~~naqtm B q e n o ~ .  O ~ ~ e n b ~ b ~ e  npennpaHmaTenbcme 

egrnL.1 B OAHOE OpE3HPi3alVGi MOXCHO PaCCMaTPHBaTb K X  UCapTHePoB IIO m b -  

~ H c Y ,  KOrAa IlapTHep MOXeT 6b1Tb OAHOBPeMeHHO II K O W P e H T O M ,  U qOE3BO- 

m e M  ~ononwwrueii n p o n y ~ ~ u .  C y m e c ~ ~ y e ~  T e p M m  - ((Koonepem)), 
npe~oxce~HE.lfi 6pme~6yprpepo~ u He%6a@@o~ 11 54],065enma~lurafi CnOm 

~oonepamx u Komype-. OHU Tame npemom MoAenb 06~eHa pecypca- 
MII M e w  napmepara mmca. 1 7 p ~  r r o ~  pecypcrJ pamnm~crr  no ypoam 
K ~ ~ l $ ~ ~ ~ a ~ ~ ~  ( @ o ~ M & ~ I I ~ ~ o B ~ H H ~ I ~  a H~@O~MW~OB-I~) ,  a T W e  flo 

y p o ~ m  C ~ ~ L I H + ~ H O C T H  I? C~O)KHOCTH. C ~ M ~ I E  npocroii s a p a m  ~3arnoneiicr- 

B ~ U I  M e w  napTHepaMH OCyIIJecmeTcx nocpe~cTBoM 0 6 ~ e ~ a  @ O P M - ~ O B ~ -  

mIMU peCypCaMM C HEnKEZM YpOBHeM CII~I&U@F~HOCTH U CJIO)1CHOflU. 

Monu+mupye~ Monenb 06eaa pecypcwu, paccMoTpes B KaqecTBe napr- 
HepoB oTneJlbHbre nonpa3nenew~x ( n p e ~ n p u m a ~ e a c m e  e n u H m  cmopa3- 

smamrqeiicx o p r a ~ ~ 3 a q m )  ( p ~ c .  3.7). B B ~ A ~ M  nomme ~ @ @ ~ K I ) ? U ~ H O C M U  
06~ena ,  KoTopoe ocaoabmaeTca H a  ~azlecmee o 6 ~ e ~ m a e m  pecypcos. 3@- 
@~KT~G~HocT~  0 6 ~ e ~ a  6 y ~ e ~  HM3Km, eCJlH nOApa3AeneRmR +OPM~TT~HO n0mO- 

AHT K B ~ ~ U M O A ~ ~ ~ C T B ~ O  H ReJUITCR TOnbKO @ O ~ M ~ I I ~ O B ~ N ~ I M H  3 H a m H  M 

peCypcaMu C HU3KEZM YPOBHeM cn0)fCHoCTE. B C w a e ,  eCnH O ~ M ~ H  M e w  nOA- 
pmAeneHm HOCHT ~ e p a ~ ~ o ~ ~ a q ~ b ~ f i  xapamep - OAHO nonpa3neneme smana- 
saeT BO s s a r n o ~ e i i c ~ ~ ~ e  pecypcbr 6onee BbrcoKoro mecma - ~ + ~ $ ~ K T U B H O C T ~  

0 6 ~ e a a  6yne~ cpeaaeii. Onesag,Ho, ¶TO &JM @ ~ H K I W O H U ~ O B ~ H ~ ~ ~  ~ ( A B O ~ H O ~ ~  

CUllpm 3~aH&)), H~O~XOAIIMO CTHMynHpOBaTb BCC TenqMmMaTe5CKUe 
enHHEfqb1 K o 6 ~ e ~ y  H ~ @ O ~ M ~ ~ ~ ~ O B ~ H H ~ I M H  PeCpCaMI?, OTm¶mmHCX BbI- 

~ 0 ~ 0 %  c ~ ~ ~ H ~ $ F ~ H o c T ~  I.r CSIOWHOCTbO. B 3TOM CV¶ae CaMOpa3BUBWW~C% 

OpraHkT3ZIUUH CO3AaeT TpyAHO --- &%bfUTI?pYeMMe KOHKYPeHTHbIe q e V a e C T B a .  

~rc+:~+~\rm~rrz:~i~t~~i~~~c i : I 4 1 %  i 
p ~ ~ y p o  32 xnr twpctrr%~.h;rs r r p c ~ + j p  
O~L-,;.S:IY <I~*I~~~I~~:IL,~I~:~~?. : i <?6bi~$4 pCC)'PC&?$%I. 
HlrlCLSli;3% Cill'lXiBldfP. ,: 



T~KE~M 06pa30~, ynpameane 3 a a m a  B caMopa3smmqnxcx opramaa- 
apm mnxeTcx ~eo6xomoii  ~ o ~ n o ~ e ~ ~ o i i  cncTem MeHeameHTa. Oco6bre 

c ~ o f i m a  ~axo i i  o p m m  J I O ~ B O ~ X O T  pacmnpm 0 6 b e ~  ~cnonb3yem1x 

3~aH& 3a CW5T H ~ @ o ~ M Z T H ~ O B ~ H H ~ I X  3HaHBfi, rITO, JI0 MHeHMIO 3KCnePMB, C03- 

AaeT He KonnpyeMbre (6e3 ~ p a ~ c @ e p ~ a  aoca~eneii 3~am.w) KomypeHTHbIe npe- 
rmy~ecTBa. KaK 6bm0 noKa3a~0, OCHOBHO~~. 3anaqefi B ca~opa3sn~ato~ei icx  

OpraHH3am CTaHOBHTCII CTkfMyJIMpOBaHHe 06Me~a SH~HWI~VIII B ~ I C O K O ~  34- 

@~KTMBHOCTH M e w  ICOHpa3AeneHWIMH. 

3.2. PaspaFio~ltea MeToAarca ynpasnetrHR ~ H ~ H H R M H  

B o p r a ~ a 3 a ~ a a  aa ocaose npoqecctrom no,qxo,qa 

Omoii 113 ~an6onee B ~ R  ~ewe- m e H c r B y M m  B M ~ O B O M  3m- 

HomecmM IIpocTpmcrBe, mmeTcs ~03pacrame porn 3 ~ a m  cpem KOHKY- 

pemHbR n p e n ~ y ~ ~ e c m  K D M M H ~ .  0 6  XOM cemeTenacTByeT nomeme B 80-x rr. 
20 B. B p a 3 ~ m b 1 ~  c.rpa~ax saws MOJIOALIX nmosaqnoHHam mwmmZi - ccra3e- 

ne&, o m p a m m c n  B csoeii AeXTemHOcTH B nepeym osepem Ha ~ami i  pecypc 
KaK 3HaHlle. YXCe K 2000-~)' roAy OH13 CyMeJIH B C0BOK)'IIHOCTH 3aHXTb A0 30 % 
ToproBoro o6opo~a CUM H 13,5 % B e m o 6 p m a m  [155]. 

B CBR3II C 3THM B 90-e rr. 2 0 ~  IIOmeTCH HOBaR KOHqemEZR 3KOHOMHKkl 

3HaH&, O ~ S X C H ~ Q ~ R  ~ K O H O M W ~ C K E I ~ ~  POCT PaCIIITeHEIeM aHTeJurewan6- 

~ o i i  c o c ~ a ~ m m e i i  ~ K O H O ~ ,  II HoBaH napmama ynpameeam ~ H ~ H ~ C O M  - 

YIIpameHHe 3HaHmMH. B 3aBHCklMOCTH OT M ~ C M ~ ~ O B  H r~1y6n~bl IIpHWmm 

A ~ H E I O ~  napwumbl, ynpameme ~ H ~ M I I  M O X ~ T  nponcxonmb m OAHOMY 

~3 c n e q m q m  BapaamoB (pac. 3.8): nepsbrii sapaam - ynpaaneHne 3 ~ a ~ m -  

MH, 0 ~ ~ k l B a H ) I Q e e C R  COBOKyJIHOCTbH) nOXaTIbHbM IZHCTPYMeHTOB, B T O P O ~ ~  

BapHaHT - yQaBneHHe SHaHlUfMH Ha OCHOBe OQeHKB HHTeXJIewaTrbHO~O Ka- 

IIHTma ki ~ p e m f i  BapIIaHT - YIIpaBneHHe 3HalGDlMH KaK OWa 113 QeHTpaJlbHbIX 

MeTonm ynpasnelim opra~maruleii B qenou. 

H m u e  ejQi~oZi CUG H ~ T  e c n  e c n  
T ~ M H  OUeHKU 3 H m  I 

Csrsa M~TOP.UKA c HeT Her I e m  
Ue.mMa opra~rr3- i 

FOK~IIIHHCTBO C y a e C T B F r n m  JIOKaJIbHbIX EIHCTPYMemB PaBJIeHIIII 

3HaHIrIRMU MOHCHO pa3fienMTb Ha ABe KaTerOpHH: HHC~eHTbI,  HaITpaBxeHHbIe 

Ha peaJlU3al@lfO B O ~ M O ? K H O C T ~ ~  H H ~ ~ ~ M ~ ~ O H H O - K O M M ~ H I . I K ~ U U O H H ~ M  TeXHO- 

nor& H H a  pemn3aqm B O ~ M O X H O C T ~ ~ ~  renoee.recKocon, noTemHana oprmn- 
3aqn1.1 (~a6n.  3.5). 

2. Ynpaane~ne ~ H ~ H ~ M U  no p e 3 y n b ~ a ~ a ~  o n e m  umenneIcryamHoro Ka- 

IBITaJIa.  TO BapUaHT IIpemOJIaraeT OQeFmy UHTemeKTymHOm KaIIHTaa, 

n p e ~ c T m m u e r o  co6oii c o ~ o ~ y m r o c ~ ~  s ~ a &  oprm3ama  H ycnosufi JLX 

Cy~eCTBOBaHkiX, I4 pa3pa6o~~y Ha OCHOBe 3~0fi  OWHm YrrpameweCm pe- 
IIIeHUg B 06nac~n ~ H ~ H N G .  

Tahuya 3.5 

IcJIacca@~rcaqn~ norcanhabrx aHcTpynzewTos  ynpasneamx 
3HaNBIIMU B 3aBHCBMOCTII OT EIX HallpaaReAEOCTH 




