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HapeXHocCcTb KaueCTBEHHbIX METO0B U Ka4eCTBO OaHHbIX'

EneHa PoxnecrtBeHckas™

B 3704 cTaTb€ Mbl PACCMOTPYIM Pa3/NyHbIe KPUTEPUY Ka4eCcTBa B OTHOLLEHUM roJyya-
eMbIX B KQ4eCTBEHHOM VCCeA0BaHUy AaHHbIX. i 3TOro npuBieKkaeTcs TeopeTuko-MeTo-
Z0JIOrN4eckasl ANCKYCCHrsl 0 CTPATEr v NMPUMEHSIEMbIX Ka4eCTBEHHbIX METOA0B. Ho npy aTom
«Ka4eCTBO» KA4YeCTBEHHbIX UCC/eA0BaHWi BPSL JiM MOXET ObiTb BKJIIOHYEHO B pPaspss anpu-
OpHbIX npasu. OrpeaeneHHbIe NPUHLMIMLI MOTYT MOMOYb MMOBbICUTbL KAYECTBO WilU JOBEPUE
K pesynbTatam Ka4eCTBEHHOIr0 CC/IeA0BaHNsl, B TO BPEMSs Kak corsiacue C HUMU eLle He ra-
DPaHTUPYET VX KAHECTBA.

KnioueBbie crnoBa: BaMOHOCTb, HALEXHOCTb, KayeCTBEeHHble METOoAbl, MpoLeccyasib-
HOCTb ccnenosaHuA

B nmepcnekTrBe NOCTNO3UTUBMCTCKOM TPaAULMN COLMaSIbHbIE HAYK MOTYT PACKPbITh 00b-
eKTVBHbIE 1 00Le3HauYnMble GakThl, CNeays ACHOWM Npoueaype 1 npasuiaM, KOTopble BKIIO-
YaloT TLATESNbHO KOHTPOJIMPYEMbIe HABMOAEHUS SMMUPUYECKUX SBNIEHUI, BECMIPUCTPACTHYIO
Y NOTUYHYIO apryMeHTaumnio, 0ObEKTUBHbIV aHANN3 KaK YCTPaHeHNe NHTepnpeTaLmm Uccieno-
BaTens. B cOOTBETCTBUM C Tak Ha3blBaeMbIM Hay4YHbIM METOA0M, (PakTbl AOMKHbI ObITb Mpep-
cTaB/ieHbl 0OBEKTVBHO, a He MHTeprpeTaTuBHO. Ho onucaHve, oGbsiCHEHWE, NpeackasaHmne
1 OLLEHKa NMPUYUH 1 NMOCNEACTBUM COUMabHbIX SIBAEHUI HE MOTYT ObiTh AOCTUIHYTHI B OTCYT-
CTBUE OLEHKU 1 nHTepnpeTtauun (cm.: Fielding, 2005; Mottier, 2005). C gpyroi CTOpOHbI, HE
COCTOSATE/IbHA B Ka4eCTBEHHOM MOOX0LE U KpaHe CyObeKTUBUCTCKas NO3ULMSA, MOCKOJIbKY
OHa He MOXET ObiTb chanbcuduLMpoBaHa B TOM, YTO BCE AaHHbIE U UX NHTeprpeTaLmm Bep-
Hbl anpropu. BONLLUMHCTBO ANCLMIMIMH B COLMalbHBIX HayKax AaBHO NPU3Haiv B3aMOCBA3b
MeXay KOHTEKCTOM, KyJIbTYpO 1 TPaAULMEN, HyBCTBaMM 1 MOHNMAaHWEM, HO, KaK H CTPaHHO,
9TK GakKTopbl, Kak MPaBUIO, PACCMATPUBAIOTCH TOJIbKO C TOYKM 3PEHUS JIIOAEN, KOTOPbIX Mbl
nayyaem. ViHoraa mMbl NpU3HaeMm BaXHOCTb KOHTEKCTa B MHTEPrpeTaumy SMNMpUYeckix OaH-
HbIX, KOrga o6cyXmaem UccenoBaTesbCkuii MpoLecc B abCTPaKTHLIX TEPMUHAX, HO Mbl, Kak
Npaswio, He NPUHUMAEM BO BHUMAHNE KOHTEKCTYaslbHble 3IeMEHThLI NPy paspaboTke nccne-
[,0BaTeIbCKOro BOMPOCa U B NPEe3eHTaLLMM OCHOBHbIX Pe3Y/bTaToB UccienoBaHus. M Bce xe
370 06010000CTPasA SNUCTEMOOrMYeckas NpobsiemMa: He TOJbKO Te, KOTOPbIX Mbl UCCNEAYEM,
MOrpy>XeHsl B CyObEKTVBHO YCTPOEHHYIO PeaslbHOCTb, B KOTOPOW MOPOXAAETCS CMbICS, HO
1 Mbl KaK UCCIeLoBaTeNny npuaaem aHaueHme aMnmpruyeckumMm GeHoMeHam, B PaBHOM CTeneHn
3acTpeBas B Hallei COOCTBEHHOW CyObeKTMBHOCTY (CM., Hanp.: Gergen, 1973). Kak MUHuM-
MyM, [Ba 3/IEMeHTa OMOCPEAYOT UCCefoBaTeNs U aMNMPUYEcKre HabnioaeHNs: BO-NepBbiX,

' CTaTbs NOArOTOBJSIEHA B PpaMKax npoekTa «MexrnokofieHHas coumanbHas MoOmabHOCTL OT XX Beka
K XXI: yeTblpe reHepaLivi POCCUNCKOM NCTOPUU», NOAAEPXAaHHOIO POCCUIICKUM Hay4HbIM POHAOM. 'paHT
N2 14-28-00217.

* PoxpgecTBeHckas EneHa, JOKTOP COLMONOrMyeckmnx Hayk, npodeccop aernaptaMmeHTa couyonorum
HWY BLL3, Beaylumii Hay4HbIi coTpynHuk MC PAH. rigasvaverite@gmail.com.



COLMONOrMYecKkmne AaHHbie NPOoM3BOASTCS B PaMKax KOHKPETHOr O NoJIMTUYECKOro, UCTopu4e-
CKOrO 1 COLMasIbHO-KYJIbTYPHOrO KOHTEKCTA, U, BO-BTOPbLIX, CaMX UCCrienosaTtesivi OTHOCATCA
K pasnuyHbLIM KyJibTypam 1 TpaguumsaMm (Hanpumep, akaaemMmnyeckum, noivTnyeckum, Neto-
PUYECKVM, COLIManbHO-KYSIbTYPHbIM). ST1 ABa B3aMMOCBA3aHHbIX 3/IeMEHTa — KOHTEKCT UC-
cnepyemMoro peHoMeHa 1 KOHTEKCT BKJlafa CaMoro UCCiefoBaTens B PasnniHbIe crnocobbi
M3MepEHUS 11 ONVCAHUS YTO-MB0 — HEeBO3MOXHbI 6e3 MHTeprpeTauumn. BmecTo Toro, 4To0bl
paccMaTpyBaTh 3TW KOHTEKCThI KaK BHELLHWE U HeXenaTesbHble, Kak Mo6G04HbIE MPOAYKTbI UK
NCTOYHUKM CMELLLEeHWs!, KOTOPbIE OOJKHbI OblTb UCKIIIOYEHbI, YTOObI MONY4UTb M3 OOBLEKTUB-
HbIX A2HHbBIX X 0ObEKTUBHOE OCBELLEHME, Mbl JODKHbI MPU3HATL, YTO UMEHHO 3TU KOHTEKCTbI
[AlOT HaM UX «PaMO4HOE 3HadeHve» unu dpeim. Utak, 4ytobbl NpeacTaBnTh cebe 1 NoHATb
Kakoe-nMb0o CoLManbHOE SBIEHUE, Mbl AOKHbI MPUBJIEYbL «BHELLHIOW>» AEACTBUTENIbHOCTb Ye-
pes HabniogeHus, T. €. NepeBecTy 6KTbl MHPOPMAaLIK 13 «OObEKTUBHO» HEMO3HABAEMOW pe-
aJIbHOCTU B CYOBEKTUBHO MPOMHTEPNPETUPOBAHHYIO Y KOHTEKCTYasIbHO-CBSA3aHHYIO U, TakiM
06pa3oM, 3HaKOMYIO Ternepsb peasnbHocTb. B TepMuHax Anbdpeaa LLoua, pedb nget 06 nHTep-
npeTaumax Kak KOHCTPYKTax BTOPOro nopsaka. MosTomy OTHOLIEHNE Ka4eCTBEHHbIX MeTOA0B
K CBOEMY npeaMeTy (MoBCceaHEeBHOCTM Kak KOHCTPYKTaM Nepsoro nopsaka) PEKOHCTPYKTUBHO.

Ho npusHaem, aTa No3uLMs COAEPXUT NPOTUBOPEYME: C OOHON CTOPOHbI, Mbl HE MOXEM
MOMYYUTb JOCTYM K 0GbEKTUBHOMY U YHUBEPCANIBHOMY MOHUMAHMIO SMMMPUYECKNX HEHOMEHOB,
HO, C APYrol CTOPOHbI, Mbl XOTVM OLLEHWUTb UCTUHHOCTb YTBEPXKAEHUIA O HEI 1K Ka4yecTBOo ee
namepeHns. Kakume npvHUMNG Mbl MOXEM NMPUHATb OJ15 ONPefeNieHns Ka4ecTsa SMMUpPUIeCcKyix
KAYeCTBEHHbIX UCCNEeNOoBaHui CoumalibHbIX MPOLIECCOB, KOTOPbIE MPU3HAIT CYObEKTUBHYIO
1N MHTEPMPETATVBHYIO MPUPOAY HALLNX UCCNEA0BATESIbCKMX YCUMNIA, HO B TO XK€ BPeMSs rapaHTu-
poBanu Bbl pesysibTaTbl, 0)AHOBPEMEHHO 3MMMPUHECKM CTPOTME 1 3aCyX/BaKoLLIMe A0BEpUs?

KayecTBeHHbIe acrneKkTbl SMMUPUYECKOro UCCNea0BaHNA, Kak NPaBuio, BKNIOYAIOT MOHA-
TUS «BaNUOHOCTL» U «HAOEXHOCTb», 0COOEHHO B 00/1acTh MCUXOMETPUN 1 3KOHOMETPUKMN.
KauecTBO UaMepeHusi B COLMOSIONMY TPAAMULIMOHHO CBA3AHO C MOHATUSAMMN HAOEXHOCTY (Kak
YCTOMYMBOCTb 1 BOCMPOV3BOAVMOCTb MOJy4aeMblX Pe3dysibTaTtoB) U BaIMOHOCTU (Kak COOT-
BETCTBYME M3MEPEHS NMOCTaBeHHO Lenu). COOTBETCTBEHHO PasnnyaloTCH BHELHAA Baiva-
HOCTb KaK BO3MOXHOCTb 0006LLEHMS 1 NepeHoca pe3y/ibTaToB Ha MHOM 0OLEKT 1 BHYTPEHHSAS
BaJIMOHOCTb KaK YBEPEHHOCTb B KOHTPOJIE HAZ, MPOLLECCOM HabMoAeHNA Ui 3amepa AaHHbIX.
YrioMuHaeMbliii . BaTbirMHbIM TUM BaJIMAHOCTU — KOHCTPYKTHas BanuaHocTb (WM. [essaTtko
npeanoYMTaeT HasbiBaTb €ro BaIMAHOCTBIO MO COLEPXaHUI0) — CBA3bIBAET M3MEPUTEIbHbI
WMHCTPYMEHT CO CTPYKTYpoWi Teopuu. MNpennonaraeTcsl, 4T0 MHCTPYMEHT U3MepsieT onpeae-
JIEHHOE CBOWCTBO, 1 9TO NMPearnosioXXeHne MHTEPNPETUPYETCH B TEPMUHAX TEOPUN; YCTaHaB-
NMBAETCSH KPYr CBOWCTB, CBA3aHHbIX WM HE CBA3AHHLIX C MHCTPYMEHTOM; Mpefarnosiaraemole
OTHOLLIEHUSI MOATBEPXAAOTCA MO0 He MOATBEPXAAIOTCS SMNUPUHECKUMM AaHHbIMKU. Banu-
[13aLMs OCYLLECTBASIETCA B Clyyae NOATBEPXKAEHUS Npeackasanus. He BannaHOCTb 06bAC-
HAETCS TEM, YTO MHCTPYMEHT He U3MepseT NPearnosaraeMoe CBOMNCTBO NNO0 OWMOOHYHOCTBIO
1M36paHHON TEeoPeTUHecKor Moaenu, nbo HEeBEPHbIM VM3MEPEHUEM KPUTEPUEB MPOBEPKU
npenckasanus (Bateirvd, 1986, c. 66—71; [leeartko, 2006, ¢. 173).

AHanu3 npobremaTuku KpUTePUEB Ka4ecTsa B Ka4eCTBEHHOM VCCIEA0BaHUN B 3apy6ex-
HOW MCCNenoBaTebCKOM TPAAULIMM MOKa3bIBAET LLMPOKYIO TEMaTU3aLMIio 3TOr0 BaXXHOI0 KOM-
MOHEHTa UCCedoBaTeNbCKOro npouecca. Ecnm cobniogeHre BbilLeyNoMSAHYThIX KpUTepUeB
KayecTsa B Ka4eCTBEHHOM MCCNEO0BaHNM BUOAUTCA Masio BO3MOXHbIM BBUAY 3MEPOKEHTHOM
NPUPOLLI MOJTyHaeMOro 3HaHWS, Y NMOJHbIA KOHCEHCYC HEAOCTVXMM, TO U3 ATOr0 BbiTEKaeT He-
06X0AMMOCTb YACTUYHOIO KOHCEHCyca. Ero OuKTyeT cama MHOXECTBEHHOCTb, MJ0PabHOCTb
KaK OfHa U3 OCHOBHLIX HEPT Ka4EeCTBEHHbIX MCCNefoBaHui, B TepmuHax M. benbTpaH, «Kkor-
HUTUBHBIN Nlopanuam». ViccnegoBartenu B HACTOSILLEE BPEMs Yalle BUAAT NperMyLlecTsa
B MEXAUCLMIMINHAPHOM COTPYOHUYECTBE, KOTOPOE MPEoonieBaeT 3aMKHYTOCTb crieuuasb-
HbIX OVCLMMAMHAPHBIX OMCKYPCOB. Kak M3BEeCTHO, pasBuTVE Ka4eCTBEHHbIX UCC/eA0BaHu
3a MocneHvie 0EeCATUIETUS NPUBENO K MOABIEHUIO HOBbLIX MOAXOA0B U TEHASHLMI, KOTOPbIE
TPYOHO CUCTEMATU3UPOBaTh B 0fHOM Mopenu (Denzin, Lincoln, 2005).

EneHa PoxaectBeHckas. HagexxHoCTb Ka4eCTBEHHbIX METOL0B U KA4YeCTBO AaHHbIX
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YriomsiHyTasi nopanbHOCTb KauyeCTBEHHbLIX MCCNELOBaHWUA MpeBpallaeT obecrnevyeHne
KayecTBa UamepeHus B npobnemy. MiccnenoBaTenib BbIHYXAEH COCPEA0TOHUTECS Ha C/IOXKHOM
BbIOOpPE Ha MepecevYeHn HECKOJIbKUX NIMHUIA HanpsxeHns — 1) puck dopmanmsma versus
pUCK crekynauuu, 2) npaktuka 1 MeTogosornyeckasi CTporoCTb VErsus Teopus, OTKPbITUE,
yrnybneHve u 3) xopollee Ka4ecTBO Versus OTCyTCTBUE nccnenoBaHus. lNepebie gBa KOMMo-
HEeHTa — METOJ0J/IONMYECKME 1 OCHOBHbIE SIS OLEHKM KadyecTBa. Kak nokasaHo Ha pUCYHKE
1, T KOMMOHEHTbI MOryT 6bITh BMU3YyaibHO MPEACTaBAEHbI NepeceyeHem ocein. BepTtukanb-
Has ocb OyaeT npeacTaBnaTb TPeboBaHUs K KAYECTBY, OPUEHTUPOBaHHbLIE HA METOL00MYEe-
CKYIO CTPOrOCTb M CBSI3aHHbIE C TEM, YTO HEKOTOPbLIE aBTopkl (Seale, 2004) onpepenunu Kak
«BHYTPEHHUI» auanor. FopusoHTanbHOW ocu OyayT COOTBETCTBOBATb OTKPLITUS U TEOPUU
(Sandelowski, Barroso, 2003). KeagpaT B pe3yfibTaTe HaIOXEHWS OCel NpeacTaBnsieT cobom
obnacTtb, roe 6GyaeT pacnonaratbCs KpUTEPUAbHOE Ka4eCTBO U, CneaoBartesibHO, 061acTb,
roe MeToOosiormieckme NPeanoXeHus, HanpaeeHHbIE Ha ero OLEHKY, JOJKHbI ObiTb Chop-
MynupoBaHbl. ECnv Mbl OTXOAMM OT METOO0JIOMMHECKOM CTPOrOCTU, Mbl CKOPO OKaXKEMCS
B cepe cnekynsaumin. Ecnv npeHebperaem yrnybieHVeM TEOPUM, OCHOBHOMO KOMIMOHEHTA
KayeCTBEHHbIX NCCNIEL0BaHWI, BO3HUKAET OMacHOCTb popmanuama, B MeTadopax «TPyrnHoro
oKko4eHeHus» (Sandelowski, 1993) unu «metoponatpum» (Chamberlain, 2000).

npaxkTrKa
MeToaonornyeckas CTporocTb
puck dopmannama XopoLlee Ka4ecTBo
Teopusi
oTKpbITME yrnybneHve
OTCYTCTBUE UCCNIEA0BaHUSA PUCK «CreKyAaLumm»
Puc. 1.

O6HapyXnB KOOpAuHaTLI 061aCT BO3MOXHOIr0 KOHCEHCYCa B 061aCTU OLLEHKM Ka4ecTBa
Ka4yeCTBEHHbIX MCCJIeN0BaHWIA, Tenepb Mbl MOXEM COCPELOTOYNTL BHUMAHNE HA KOMMOHEH-
Tax, KOTOpbIe MPUCYTCTBYIOT B OLIEHKE KadecTsa. JMCKyccusa Ha 3Ty TeMy umMena cneacreu-
eM [OroBOPEHHOCTb O BbIAENEHVM XapakTePUCTUK, MPUCYLLMX KAaHECTBEHHOW METOO0I0rm
Hay4YHbIX VCC/EO0BaHUM, C YHETOM BIMSIHUS Pa3NNYHbIX TEOPETUHECKMX noaxonos (Emden,
Sandelowski, 1998; Thorne, 2001). B 3TOM KOHBEHLMOHaIbHOM CM1CKE BOCMPOU3BOOATCSA
O6LLENPUHATLIE KPUTEPUU — JOCTOBEPHOCTb, 3aMEHAEMOCTb, HAAEXHOCTb U NOATBEPXaae-
mMocTb (Lincoln, Guba, 1985), a TaKke BBeLEHbl HOBbIE TEPMUHbI: [JOCTOBEPHOCTb, AICHOCTb,
KPeaTUBHOCTb, AAPKOCTb, TLATENIbHOCTb, ceHcuTHBHOCTL (Whitemore, Chase, Mandle, 2001).
YTOUHASA NPEeXHVe KPUTEPUU B HANPaBIEHUM UX OTKPLITOM MHTErpaLmum, Kak 310 rnosy4nnoch
y KanbgepoHa (Calderon, 2009), BLIPMCOBLIBAIOTCS HEThIPE KPUTEPUS — BMMCTEMOSIoOrnYe-
cKkasi 1 MeTO40JIOrM4eckas afekBaTHOCTb, PEJIEBAHTHOCTb, BANIMAHOCTb U PedIEKCUBHOCTb.
KpuTepuii anmcTeMonornieckor U MeToA0n0rM4eckon afekBaTHoCT! OTBETCTBEHEH 3a TO,
YTO M3y4aeTcsa B kadecTBe 00bekTa UCCNefoBaHNs B HACTOSALLEE BPEeMs, COOTBETCTBYIOT Jivi



BOMPOC U Lflb UCCIIeA0BaHNs, HACKOJIbKO METOLOJIONUS UCCNenoBaHns 00CyXMBaeTcsa ero
OmsaliHom. Kputepuii peneBaHTHOCTU CeayeT OLEHMBaTh B CBA3Y C akTyaslbHOCTbIO 1 HOBU3-
HOI BKJ1aJa Hay4HO-MCCenoBaTesbekol paboThl B MOHMMaHWE naydaemoro asnenns. C gpy-
rOM CTOPOHBI, 0/KHBI ObITb OLIEHEHbI MOCNEACTBUS PE3Y/bTaToOB UCCNIeO0BaHNI 3a npenena-
MW KOHKPETHbIX MCCNEeN0BaTeNIbCKUX 06CTOATENBCTB, NMPU KOTOPLIX paboTa Obiia NpoBeaeHa,
4YTO MOMY4UISIO Ha3BaHue KpuTepus 3ameHsiemocTu (Lincoln, Guba, 1985). Kputepuii Banna-
HocTu KasibaepoH npeanaraeT COBMECTUTb C KOMIMOHEHTOM «MHTEPMNPETATUBHOE y4acTue»,
BKJIaObiBas B 9TOT LWar WA cAenartb PecrnoHOEHTOB/ayaUTOPUIO aKTUBHBLIM YHaCTHUKOM
untepnpetaumu (Calderén, 2009). PednekCUBHOCTb Kak KpUTEpUi O4eBUOHO CTaHOBUTCH
(OHOBBLIM KOMMOHEHTOM MPOLECCa Ka4yeCTBEHHOrO UCCNenoBaHua B uenom (Hammersley,
Atkinson, 1983; Malterud, 2001).

B Lenom AMcKyccus OTHOCUTENBHO HaAEeXHOCTU Vi BaJIMAHOCTY Pa3BMBaeTCs B ABYX Ha-
NPaBiEHNAX — BO-TMEPBbIX, NTEHE3UC AAHHLIX AO/MKEH OblTb MPOSICHEH TakMM NyTeM, 4TOObI
Obl10 AICHO, IAe rpaHuLia MeXay 3aMepPeHHOM KapTUHOM MYpa PECMOoHOEHTa U Ha4asioM VH-
TepripeTauuu uccnenoBartenem. Bo-BTopbix, Npouenypsl B rosie uin B npoLecce MHTEPBbLIO
MIMEET CMbICJ/T MPOBEPUTb Ha CPaBHUMOCTb MOBEAEHUSA PAasNYHbIX UHTEPBLIOEPOB WV Ha-
6nopateneli. HakoHew, B-TPeTbMX, MPOLECC UCCef0BaHNs O/KEH ObITb MOAPOOHO 3a40KY-
MEHTMPOBaH 1 MakCUmManbHO aetanuamposaH. B auckyccuu (Kirk, Miller, 1986) otanddeper-
LMpOoBaHbl TpY GOPMbl HAOEXHOCTH:

= «[JOHKMXOTCKaa» HaOEXHOCThb (HACKOJIbKO A0JITO METO, MOXET HEMPEPBLIBHO NPUBOAUTL

K TeM Xe peaynbTatamM) — TPUBKAJIbHA;

= [MaxpoHUYEecKas HaOeXHOCTb Kak CTabuUbHOCTb U3MEPEeHUsl unn HabnaeHus (ecnm

0OBbEKT HE MEHSIETCS, KPUTEPUI 3P DEKTUBEH);

= CUHXPOHHAs HaAEXHOCTb AOCTMKMMA MpY YCAOBUM OAN30CTU Pe3ysibTaToB B OOMH

M TOT XX€ MOMEHT U3MEPEHUS, HO Pa3fINYHbIMY MHCTPYMEHTaMu (aBTOPbI NOAYEPKUBA-
IOT, YTO STOT KPUTEPUin Hanbosee nokasaTeNieH, ECNM OH He OMpaBabIBAETCH).

MpouenypHas HaaexHOCTb 0COBEHHO BaxHa B aTHOrpaduyieckom obcnesoBaHnm, B KO-
TOPOM CTaHOapTU3aLMs 3aMETOK M MPOTOKOJIOB MOBbLILLAET HaAEXHOCTb 3TOM0 BMUAA OAHHbLIX
(Kirk, Miller, 1986, p. 57). Npasuna TpaHCKpUnUuun, NPOACHAIOLIME NPOoLEeaypy TPaHCKPUMNLXA
pPasroBOpPOB, UMEIOT Ty K& PYHKLIMIO MOBLILLEHUS HAAEXHOCTY JaHHbIX. [1519 NoBbilleHns Ha-
eXHOCTU B aTHOrpadum YosikoTT npeaiaraet CBOM psf, YCIOBUiA:

1) nccneposaTenb OOMMKEH BO3AEPXUBATLCS OT Pa3roBopa B roJsie, caylarb 6osbLue, Ha-

CKOJIbKO BO3MOXHO,
2) npon3BoauTb 3aMETKN TO4YHbIE, HACKOJ1bKO BO3MOXHO,
3) HaumHaTb NUcaTh paHbLLe,
) C OTCTpaHeHueMm,
) OTYET AOJIKEH ObITb MOJHBIM,
) VICKPEHHUM,
) MOSY4YUTb OT3bIB OT APYrMX KOJIIEr B MOe,
) npeseHTaums 0oSiKHa ObiTb CONaHCUPOBAHHOM C Pa3siMyHbIX acreKTos,
) aKkkypaTHO BbinosiHeHHow (Wolcott, 1994, p. 127-128).

M BCe e BaNMOHOCTb B AUCKYCCUM NMosy4aeT 60MbLUE BHUMaHWS, YEM CIOXET HaAEXHOCTU
(Flick, 2006, p. 371). Bonpoc BanMaHOCTV MOXHO CHOPMY/IMPOBaTL CleayowymM 06pasom:
ecnu uccnenosaresib YTo-TO HaboAaeT, TO 4TO OH AyMAeT Mo noBOA4Yy TOro, YTO OH BUAUT.
M 30ech BO3MOXHbI TPY OLLIMOKU: BULETH OTHOLLEHMS! TaK, CIOBHO OHM HenpasusibHbl (N2 1),
oTBEpraThk UX, €CNY OHY U B CamMoM Aene HenpasuiibHbl (N2 2), 1, HakoHeL, 3afaBaTh Herpa-
BubHbIe Bornpock! (N2 3) (Kirk, Miller, 1986, p. 29-30). [No3TOMy OCHOBHOW aKLIeHT BaJIMAHO-
CTU B KQYECTBEHHOM MCCIEN0BaHMM 3aKTio4aeTCsl B 00HaPYXEHNM CBSA3U MEXAY U3yHaeMbiMu
OTHOLLIEHUSIMU 1 UX Bepcuel y nccnegosarens. C Touku 3peHns Yee dnvika, ABHO He pasaens-
IOLLLErO MO3ULIMM COLMANbHOIO KOHCTPYKTUBU3MA, UCKAXKEHNE 3TOM CBA3U TeM MEHbLLIE, YeM
LuMpe npencrasfieHne 0 TOM, HTO PeanbHOCTb CYLLECTBYET HE3aBUCUMO OT COLMasibHbIX KOH-
CTPYKUMIA (BOCTIPUATUIA, MHTEpNpeTaunii, Npes3eHTauunii), ToO éCTb, HACKOJIbKO SMMUPUNHECKN
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YKOPEHEHbI 3MMCTEMONOIMYECKMEe KOHCTPYKLMM nccnenosaresia. B sTom koHTekcTe Xammep-
CI NoAYEePKNBaET NO3MUMIO «TOHKOro peanuama» (Hammersley, 1992, p. 50-52). 3ta nosu-
LS UMEET TPU JonyLeHns: 1) BaIMaHOCTb 3HaHKS HE MOXET OblTb OLLEHEHA C YBEPEHHOCTbIO,
peyb nuLiib 0 NpaBaononodun, 2) GeHoMeHbI CYLLECTBYIOT HE3aBUCUMO OT HaLLMX NPETEeH3UM
K HUM, 3) peanibHOCTb CTAHOBUTCS OOCTYIMHON Yepes rnepeceveHre pasyiviHbIX NepcrnekTus
BOKPYr (peHOMEHa, NMO3TOMY UCCNENOBaHNE NOMOraeT NPe3eHTMPOoBaTb PeasnibHOCTb, HO HE
BOCMPOU3BOOUTEL ee. ITa NO3nLMS NPUBOANT K HEOBXOZMMOCTH PedDOPMYIMPOBAHUA KOHLIEM-
Ta BanuaHocTu. Tak, Muwnep HaumHaeT unaeo pedopmyInpoBaHns ¢ NpoLecca Banmoaumm,
onpenenas ee kak «CoLuanbHy0 KOHCTPYKUMIO 3HaHus» (Mishler, 1990, p. 417), Bo Bpems KO-
TOPOW Mbl «OLEHMBAEM HAOEXHOCTb COBPaHHbIX HAOMIOAEHW, NHTEPMNPETALMIA, U reHepanu-
3auuii» (Mishler, 1990, p. 419), n dakTnyeckn NnpesBpaLLaeT ee B CoLMalbHbIM AUCKYPC, Npu-
Croco6eHHbI K aHann3y HappaTBOB.

|1po6nema KayecTBa Ka4eCTBEHHOIro uccriegosaHus
C TOYKM 3peHuUd npoueccyasibHOCTU

Papn asTopoB (Hanp.: Morse et all., 2002; Seale, 2004) nogyepkrBalOT BaXHOCTb pac-
CMOTPEeHUsi NMpobnemMbl KadecTsa kak AMHaMMYEcKOro rnpolecca, B KOTOPOM KayeCTBO
BO3MOXHO ODECrevYnTb Ha KaxaoM aTarne npolecca uccrnenoBanus. MNpakTukyoume nc-
crnepoBaTeNiv 3HaloT, YTO 3Ta MpakTuKa HUKOr[4a He pa3BOpayvBaEeTCs JIMHENHO, ntepa-
LMOHHBIM 00pa3oM, MPOBOAS MOCTOSIHHOE OyOnMpoBaHME Mexay pasnuyHbiMy Gasamu.
CrneposaTesnibHO, He0OX0AUMO ONpaBaaThb A5 OUEHKM KaXA0M U3 cremyowmx ¢pas uiv Mo-
MEHTOB — onpeaeneHne n 060CHOBaHWe BONPOCa 1 LeNn UCCeaoBaHus, NoUcK nnutepa-
TYpbl U TEOPETUYECKOW NOAAEPXKN, AN3aliH, BbIOOP UCTOYHUKOB MHDOPMALLMM U METOLOB
reHepanusaunn, aHanmsa n obcyxaeHns pesynbTaToB — pekoMeHaauumn, Kotopble 6yayT
BLINOJIHEHbI 34eKBaTHO KaxxaoMmy wary (Blaxter, 2000; Sandelowski, Barroso, 2002). Takme
OLLEHO4YHbIe paboThbl TakXe BAUSIOT Ha MPOBEPKY U COBEPLUEHCTBOBaHWE METOLOB U NPO-
Leayp, UCrosib3yeMblX B MPOLLECCE UCCNe0BaHUs (HanpuMep, TPMaHrynauus, nogpobHoe
onucaHue BMELLAaTesNbCTB), Ha popMupoBaHne auddepeHLMpPOBaHHON OLLEHKN Ka4eCcTBa.
Kak o6o6wwaet Y. @nuk (Flick, 2006, p. 369-370), Hanbonee BaxHble NPeafioXeHnsa aJs
Kaxzol ¢asbl NPoLLecca OLEeHK/ KauecTBa, TO BM3yasibHO 9TO MOXHO NPeACTaBuTb Ha clie-
nyouwei Tabnuue (tabn. 1).

Tabnvua 1
Kputepuu kayecTBa Mpouecc HanucaHue
MeToAoJIorMyeckas agex- OCHOBHbIE€ BOMPOCHI: UC- BBeneHve-o6ocHOBaHMe
BATHOCTb, PEJIEBAHTHOCTb, CneooBaTenbCKuii BOMpOoC,
pedneKkCUBHOCTb YMECTHOCTb Ka4eCTBEHHOM

MeToaos1I0rnu, npeueneHTbl
nnpegbiayuine nccnenosa-
HUS, peJyieBaHTHOCTb U BaX-
HOCTb MPOEeKTa, 3Tn4eckne

CraTbs Kak uenoe

TpeboBaHus
MeTogosiornyeckas agek- AwusaiiH u meTogoJsioruye- CtaTbs Kak uenoe
BaTHOCTb, BANMOHOCTb, cKag cTpaTterus:
pednekCUBHOCTb a[eKBaTHOCTb TEOPETUHECKO-

ro ¢pokyca, MeToaoB, TEXHU-
KW, KOHTEKCT UCCrefoBaHus,
rmbKoCTb, UTEPATUBHOCTD,
LIMPKYSIPHOCTb

YyaCTHUKM 1 METObI
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OkoHyaHue Tabn. 1

Kputepuu kauectsa Mpouecc Hanucaunue
BaJINOHOCTb, pednekcuB- C6op u popmMmupoBaHue Y4aCTHUKM 1 MeTOoLbI
HOCTb, METOA00MNYECKas KOJIIEKLUMUU JaHHbIX:
a[eKBaTHOCTb OT60p/PEKPYTMEHT YyHaCTHU-

KOB, B3aMOENCTBME MEXAY
nccnenoBaTensiMuy 1 y4acT- FESgETaTE
HUKaMW, caTypaums, TEXHUKA
BaIMaaLmMm
BaJINJHOCTb, PedIEKCUB- AHanns nudpopmaumu: PesynbTathl
HOCTb, METOL0/IOMNYECKas | aHaIMTUHECKME METObI,
a[eKBaTHOCTb UTEPaTUBHOCTbL/LUMPKYNSP-

HOCTb, CBA3HOCTb, OTKPbITUE,
ornucaHne/TeopeTnieckoe

KOHCTPYMpOBaHue, uHTepnpe-
TaTUBHOE Coy4YacTue, TeXHUKN

Juckyccus v BbIBOAbI

BanaaLUmm
PENEeBaHTHOCTb, SamouuTtenbnHas pasa Jnckyccuvs v BbIBOAbI
Ba/IMOHOCTb, nccnepoBaHus: HOBM3HA

MeToZoIorMyeckas agek- 1 BXKHOCTb PE3YJibTaToB,

BaTHOCTb NPUMEHUMOCTb/reHepannsaa-

Lind, BHYTPEHHAA 1 BHELLHAA Grar:a kaxuenoe

CBA3HOCTb, MOHATHOCTb U AC-
HOCTb, OrpaHn4eHunsa n HoBbie

BOMPOCHI

Kak BUIOHO M3 CTPYKTYpPhl Tabnuupl, 30eChb YBA3bIBAIOTCS CTagmm npoLuecca uccnenosa-
HUS, KpUTEPUM KadecTBa 1 (hasbl HaNUCaHKsa OTYETa UK CTaTbi.

Hue Mbl KpUTUYECKN PACCMOTPUM BO3MOXHOCTU Ba/IMAALMN B MPOLIECCYalIbHOM MJlaHe,
n, 4yToObLI caenaTh Hauly 3aaadvy 6onee ynpaensieMon, Mbl OyaeM paccmaTtpuBaTth Uccieno-
BaTESILCKMM MPOLIECC KOHLENTYasIbHO MO 4acTaM, peLlasi 3a4a4y, Npexae BCero, BHyTPEHHe
Ba/IMOHOCTU:

= Ha ypOBHe pa3paboTky BONPOCa UCCIEN0BaHNS;

= cbopa JaHHbIX;

= gHanM3a OaHHblX, a TakKe

= YHTEeprnpeTauum.

Mbl genaem 370, MOTOMY YTO 03a604EHHOCTb Ka4eCTBOM M0-Pa3HOMY akTyasiusnpyeTcs
_ B 9TUX YeTblpex 061acTaX 1 MOTOMY, YTO Mbl XOTENIM Obl MOAYEPKHYTb, YTO, B OT/IMHME OT MHO-
rMX TEeKCTOB MO METOAaM MCCliegoBaHuii, cO0p OaHHbIX M aHanu3 OaHHbIX ABNSIOTCH ABYMSA
B3aIMOCBSI3aHHBLIMW, HO OTAENbHBIMU UCCNEeAoBaTENbCKUMM NpoLeccamu. Harnpumep, He
BKJIIOYEHHOE VNN BKJIIOYEHHOE HabsioaeHNe, MHTEPBbLIO U GOKYC-rPynmbl, Kak npasuio, pac-
CMaTpMBAIOTCA KaK Ka4eCTBEHHbIE METOAb! nccneposaHus. Mpu GavmkaniueM PacCMOTPEHUN,
0[HaKO, CTAHOBUTCS SICHO, YTO 3TW METOAbl KacaloTCs B NepBYIO O4epeb TOro, Kak AaHHble
cobpaHbl, T. €. 9T0 MeToAbl c6opa AaHHbIX. MeToabl aHanvaa AaHHbIX, T. €. TO, HTO Mbl AeNiaem
C HaLmMK HaBGIIOAeHVSIMI, MOCJIE TOrO Kak OHM cobMpaloTcs, MOTyT BKJIlOHaThb B CEOSA HEKOTO-
pble GOPMbI KOHTEHT-aHanMaa, HappPaTUBHOIO aHaNM3a, aHanu3a auckypca v T. 4. Ha npaktu-
Ke, KOHeYHO, COOP v aHanm3 JaHHbIX TECHO CBS3aHbl. OfHaKo, OTAENASA 9TV NMPOLLECChl KOHLLemN-
TyanbHO Ha cyBnpoLecchl c6opa 1 aHann3a, Mbl MOXeM 0BHaPYXUTb PasfiniHbie NPeTeH3nn
K KQUECTBY, KOTOPbIE BO3MOXHO COGIIIOCTU, YTOObI YITYHLINTL KaHECTBO HALLMX MCCIIEA0BaHUI,
Kak BO BpeMsi npoLiecca c6opa, Tak 1 AJisi MOBLILLEHUS Ka4eCTBa aHanv3a 1 MHTeprpeTauyn.

EneHa PoxnectBeHckas. HaneXxHoCTb Ka4eCTBEHHbIX METOLO0B Vi KA4€CTBO AaHHbIX
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Ka4ecTBO Ha cTagun KOHUenTyanusauum UCccriegoBaTesibCKoro Bornpoca

[Be npobsiemMbl CBA3aHbl C KA4ECTBOM Ka4eCTBEHHbIX METOL0B UCCNEA0BaHUS, KOTOPbIE
BO3HMKAIOT B MpOLIecce KOHUEeNTyanmMsaumm 1 paspaboTku BOMpoca UCCefoBaHUS: BbIOOP
MeTaTeopun 1 NPEeAnoNoXeHUA, CBA3aHHbIX C ONPEAENeHHbIM NCCNEL0BATENbCKUM MOAX0L0M
(Bergman, Coxon, 2005). K ToMy MOMEHTY, KOrfia UCCNEeA0BATENM OKa3blBAIOTCH BTAHYTHI B UC-
cnepoBaTesibCKU MPOEKT, OHU, KaK NPaBuiio, NOJIHOCTLIO COLMaIn3nPoBaHbl B OrnpeneneHHon
TeopeTMIEeCKOWn Tpaouummn nccnenoBaHng. Ha daxkynbTetax v B OTAENax MHCTUTYTOB JOMUHN-
pYIOT OnpenesneHHble MeTaTteopun, PYKOBOAUTENN NPOEKTOB CNEMYOT KOHKPETHbLIM MOE0s10-
rmam, Teopusam 1 B3rndanam, a Takke dBHbIM MUY HEFBHbIM NPenrnoYTeHnaM rpaHTUpyoLwmnx
dOHIOB, 4TO, KaK NpaBuJio, HANpPaBNgeT UCCNeaoBaTeNe B KOHKPETHbIX TPAEKTOPUSIX MyTel
Mo3HaHUs, NPOBEOEHNUS 1 NPeaCcTaBeHNs Pe3ybTaToB UCCNenoBaHuii. IHCTUTYUMOHanMsn-
pOBaHHasA TPAAULIUA Y MOAbI B COLMaJIbHbIX HAYKax COLMann3npyoT UCCrenoBaTeneil B pamMmkax
HEeKOTOPOro Kopuaopa TEOPUI, HaNnpUMep, COLManbHOro KOHCTPYKTUBM3MA, PaUyoHaNIbHOrO
BbIOOPA UK NOCTMOAEPHM3MA, AeTEPMUHMPYS HABoP «MH3» UM MEeTOA0SIOrMN 1 MeTOA0B.
ToyHee, MeTaTeopeTUIeckme nNoaxoapl pasnuyHbivM 06pPa3oM BbICTPaMBAOT MPEaNoNoXeHs
0 NPUPOAE COLMAaNbHOro AENCTBUS U CMbIC/IOHaAENeHNs, U, Takum 06pa3oM, NOArOTOBIEH-
HbIE NCCNenoBaTeNn, BEPOATHO, 3aMepsIioT, KNacCUMULMPYIOT, aHaNIM3UPYIOT U UHTEPTPETU-
PYIOT OaHHble No-pa3HoMy. MOXHO NpennosnoXxuTb, 4TO 60MLLUMHCTBO UCCeaoBaTenei npo-
CTO NPUOEPXNBAIOTCS ONPEaENEHHON TPaauLMmn, HO OeNCTBUTENBHO I OHM OCO3HAIOT 3TO?

MpuobpeTeHHbie Takum 06pa3omM dyHAaMEHTasIbHbIE TEOPUM COLMOSIONMYECKOro 3HaHUS,
KOTOPbIMU PYKOBOACTBYIOTCS MPU BLIOOPE TEMbI UCC/IeO0BaHUs, Pa3yMeeTcsd, BAUSIOT U Ha
onpeaeneHne pamMmki nccnenoBaHus. Jvilllb HEMHOTVIE U3 NOTEHUMANbHBIX 2CMEKTOB, CBA3aHHbIX
C TEMOIi UCCNeN0BaHWS, SBHO pacCMaTpUBAOTCS B XOOE MCCNeA0oBaTeNIbCkoro npouecca. Ha-
NpuMep, U3YHEHE AEBVMAHTHOIO NOBEAEHNSA MOJIOAEXM MOXET BKITIOHaTh B CEOS BOMPOCHI, Kaca-
loLIMecs BO3pacTa, rnosa, CoLMasnbHOro NMoJIOXKEHWSs!, CEKCYanbHOM UOEHTUYHOCTU, HAUMOHaIb-
HbIX, PErMoHasIbHbIX 1 KYJIbTYPHBIX COOBPaXKEHU, MOPaN, SKOHOMUKIN, INHHBIX 1 KONTEKTUBHbIX
VICTOPWIA, PENUIMO3HOCTU, MOTMBOB, COLMaNbHBIX CeTeN B oddnaliHe 1 OHnariHe, NOBeAEHNS,
LueHHocTeln, abdekToB, pedepeHTHbLIX rPyrr, AETCKUX NepexXvBaHnii, OTHOLLEHUIA C pOaUTeNs -
MU Ha NPOTSXKEHUM BCEM XXU3HWU U T. O, TOT CAXCOK NPEACTaBAseT cOO0M paj, acrekToB, KOTO-
pble B NpUHLMMNE MOryT ObITb 13y4eHbl. Kpome Toro, XxoTs 60bLUMHCTBO U3 3TUX aCNEKTOB MOXET
VIMETb OTHOLLIEHME K JEBUaHTHOMY MOBEAEHMIO MOJIOAEXN, peasibHO Nl HebosbLuas rpynna
MOTEeHLMAabHbIX aCreKTOB TeMbl OyAeT n3yyeHa. 3a4acTyto NPoLecc 0T6opa acnekToB, KOTOPbIE
B KOHEYHOM UTOre HalayT CBOE MECTO B AM3aliHe NCCNES0BaTENIbCKOro NPOEeKTa, OCyLLEeCTBA-
€TCH Ha OCHOBE He TOJIbKO UX CBSA3M C TEMOW, HO 1 BCNEeACTBYE MHTEPEeca, YMEeHU, onbiTa 1 npu-
BblYeK mMccnemoBatens, pUHAHCOBbLIX TPEOOBAHMUIA 1 BPEMEHHBLIX OrpaHUYEHUN, PesynbTaToB
MCCreooBaHNi U3 CMEXHbIX 06nacTelt nnv B ApYrux cTpaHax, ocTyna K AaHHbIM, 3HaKOMCTBa
C KOHKPETHbIMY METOAMKAMMU, HANPUMEP, KOMIMbIOTEPHOM 06paboTKM JaHHbBIX U T. 4.

BepoAaTHo, 6eCrnone3Ho CyauTb O HAAEXHOCTU 1 BaMAHOCTN NCCNEA0BaTENbCKOro rnpo-
eKTa, OCHOBbIBAACh TOMbKO Ha BbiGope meTaTeopun. Kakor TeopeTnyeckmii Noaxom, ny4diue
WU XyXKEe — MapKCK3M UM TEOPUS PaLLlMOHaNIbHOro BbiOopa, HanpuMep, — cnegyeTt OTHECTU
K ngeosnorun. Ho pednekcus 06 3TOM MaoA0TBOPHA, Tak Kak MOXET NO3BOJIUTL UCCrenoBaTe-
JII0 ObITb CAMOKPUTUYHBIM C TOYKM 3PEHNS OTPaHNYEHNI, BHEOPEHHBIX B KOHLIENTYyanua3aumio
BOMpOCa UCCNenoBaHns, MOHMMaHMe 3324 B X04e KiacCudukaLmm JaHHbIX, 8 TaKKe BbiBOAb!
13 pe3yfbTaToB aHaNn3a.

KauecTBO Ha cTagum c60pa AAaHHbIX: Ka4eCTBO UHCTPYMEHTa U Ka4eCTBO AaHHbIX

KauecTBo npouecca c60pa AaHHbIX B KAHECTBEHHbIX METOAAX MOXHO Pa3fenuThb KOHLemN-
TyaslbHO Ha KQueCTBO MHCTPYMEHTA UM COBCTBEHHO MeTofa cOopa AaHHbIX 1 Ka4eCTBO JaH-
HbIX, MOMYYEHHBIX 3TUM UHCTPYMEHTOM. Mbl OrpaHnyYUM 34eCh Halle 0bCyXAeHne KaqecTBa
npo6neMamyi, KOTOpble BO3HUKAIOT B UHTEPBLID. TeM He MeHee MoAo6HbIe apryMeHTbl MOTyT



BbITb PEJIEBAHTHbI 1 MO OTHOLLIEHMIO K APYIIM Ka4eCTBEHHLIM METOAaM cOopa JaHHbIX, B TOM
yncne, pokyc-rpynnam, HabaioaeHWo 1 np.

Psn, ycioBuin conpoBoxaaeT HabniogaeMbie GeHOMEHbI, KOTOpPble BbiOpaHbl TakuM obpa-
30M, 4TOObI MPVOBPECTY CTATYC AAHHBIX: Mbl MPYCBaAMBAEM CTATYC AAHHBIX TOMY, 4TO Mbl MO-
XeM HabnogaTh, YTO, Kak Mbl JyMaeMm, MMeeT OTHOLLEHMEe K HalleMy UCCNenoBaTesibCkoMy
BOMPOCY, 1 Yemy, Mo PasHbIM NPUYNHaAM, Mbl OTAAEM MPUOPUTET MO CPABHEHUIO C OPYrrMu
aMnvpuyeckumMmu HadmogeHusmMu. O cy6beKTMBHOM xapakTepe BblOopa AaHHbLIX CO CTOPOHbI
nccnenoBartens v ero KOHTeKcTa 6bI10 ckadaHo Bhlle. CHOP AaHHbIX ABASETCS NPOLLECCOM Ce-
JIEKTUBHOr0 0T60pPa aMIMpPUYeckx GEeHOMEHOB 1 MPUMNUCHIBAHUS OTHOLLEHUS K HUM C OIS,
KOV Ha nccnenoBaTtesnbCkuii Bonpoc. Takum 06pa3om, AaHHbIE HUYEro, KPOME MPOUHTEPNpe-
TUPOBAHHOIO HABMIOAEHWS, HE NMPEACTaBASIOT, U HALLW Pe3yNibTaTbl CUTbHO 3aBUCAT OT TOrO,
Kak Mbl NpuaaemM ctaTtyc gaHHeim (Coombs, 1964). barax MeToan4eckux 3HaHui, KOTOPbIn
popmMUpyeT HalLl BbIGOP KPUTEPUEB, COOTHOCUTCS C MACCUBOM HEOOPaBOoTaHHbIX AaHHBbIX, Kak,
Hanpumep, BOMpochl GpasnpoBKY, PeakLmii Ha Pa3nnyHbIie HeBepOasbHblE CUrHaNbI, KOTOPLIE
MOCTYNaloT Kak peakLus Ha B3auMOLENCTBUSA MeXay UCCIefoBaTeIeM U PECMOHOEHTOM.

Jlna Toro ytobbl yoeaouTbes, 4To cobecesHMK NMOHMMAET 3a4aBaeMble BOMPOChl, MOXHO,
KakK OfHa 13 BO3MOXHbIX CTpaTeruii, NpOBOAUTL MO KParHEN Mepe ABa Tuna aKCrnepumMeH-
TaslbHbIX UCCIeJ0BaHN: BO-MEPBLIX, MPOBEAEHNE HECTPYKTYPUPOBAHHLIX, Pa3BEA0YHbIX VH-
TEepBbIO, B KOTOPbIX Mbl MPOCKMM PECMOHAEHTOB ONUCaTb KIHOYEBLIE MOHATUS, OTHOCHLLMECS
K BOMPOCY Hallero uccnenoBaHus (Hanpumep, TUMbl Y rPpaHnLbl OTHOLWEHWI). Bo-BTOPbIX,
C WCMNOJIb30BaHMEM 3TOro MaTepuana, NpPocuM PeCcrnoHAEHTOB NOMOYb HaM MOCTPOUTL aHKe-
Ty, Napadpasvpys Kaxabiii U3 BOMNPOCOB, MPOCUM CKasaTtb, YTO OHW AyMatoT Mo rnoBoAy TOro,
YTO Mbl MbITAEMCS OLLEHUTb. M3 9TUX 9KCNEePUMEHTasIbHbLIX UCCNEN0BaHUM Mbl BbISIBNSEM HE
TOJIbKO Pa3fNyHbIE aCMnekTbl METOLONIOIUY NCCNef0oBaHns (Hanprumep, nopaaok Bonpoca, Ha-
BSI3aHHbIM BOMPOC), HO U CYLLLECTBEHHYIO MHAMOPMALMIO O TEME NCCNEe0BaHNA C TOYKN 3peHnd
YH4aCTHUKOB, OTKPbITbIX K NMPEAMNOIOKEHNAM O TOM, 4YTO UCCIIeN0BaTElb HE 3HAET U 3HATb HE
xoueT. Kopoye rosops, akcrnepruMeHTasbHble MCCNEA0BaHMS Jal0T HaM KoY K TOMY, NMOHUMa-
€M JI1 Mbl JOCTATO4YHO, YTO PECMOHAEHTLI IMEIOT B BUAY, KOr4a OHU BbIPaXaloT CBOE MHEHME.

CoupmarsibHble NMCUXosnori AokasbiBatoT, HTO MHGOPMATOPLI YaCTO NPOTUBOPEHMBLI: UX MO-
BeJEeHMEe KaXETCH HECOBMECTUMbIM C 3asB/IEHHbIMY MO3ULNAMU WX LLIEHHOCTAMM, MOLENV
nMoBeaeHNs KaXKyTCst HECOBMECTUMbIMU C APYTMU NOBEAEHYECKMMN PEeaKLMAMUN U LEHHOCTS-
Mu. Korpa Mbl rOBOPUM O BHYTPEHHEN COrIacOBaHHOCTM B pacckasax Nio4ei BO Bpems NHTep-
BblO, Mbl HE MbITAEMCS CO34aTh NOCNEeA0BaTE/IbHOCTL TaM, MAE €€ HET. BMECTO 9TOro Mol ULLEM
ABHble HECOOTBETCTBUS, KOTOPbIE YKa3biBalOT HA €LLEe HEeUCCref0BaHHbIe N HeNnpaBuibHO
WCTONKOBAHHbIE acrekThl, Kacawlmecs TeMbl uccnenoBaHus. OTCyTCTBME BHYTPEHHEN CO-
r1aCOBaHHOCTU B TEYEHME MHTEPBLIO NPEenyrnpexnaeT MHTEPBbIOEPa, YTO OH, BO3MOXHO, He-
NPaBU/IbHO MOHSAS BbiCKa3blBaHWE, UMM YTO, MOXET ObITb, 32 NpeaesiaMmu 3Toro 06bsACHEHNS
CyLLECTBYET IBHOE HECOOTBETCTBME, KOTOPOE OTKPOET A0MOSIHUTESIbHBIE aCMEKThI O NMO3uULLK
cobecepHuka. B LenoM Mbl BLICTYNaeM 3a UCCefoBaHNe KOHCTPYKUMK, B paMKax KOTOPOW
OCYLLECTBNSAETCHA COOP OaHHbIX, MO3BONSIOLLMX OLLEHUTL NMOCTPOEHNE CMbIC/A B HEMOCPEACT-
BEHHOM KOHTEKCTE pacCkKasuvka, a He MpUMUCbIBaTb €ro Ha OCHOBE CKYAHOW MHpOpMaummn
camMum uccnegosaresnem.

Ho koHUenTyansHoe pasinyne Mexay pasHbimu ¢pasamu NpoLecca UCciefoBaHns He 03-
HayaeT, 4TO KOHLIENTYyanM3aLus Bonpoca UccnefoBaHuns, cbop AaHHbIX, aHasIu3 1 nHTepnpe-
TaLuyu MOryT ObiTb PasaeneHsl Ha npakTuke. Hanpumep, rny6uHHbIE NHTEPBLIO 0ObIHHO BKITIO-
4aloT B ceBS SBHbIN UM HEeABHbI aHaNn3, No KpanHen Mepe C TOYKM 3peHns PasBeiKku 0 TOM,
YTO PECMOHAEHTLI FOBOPSAT WY AENaloT BO BPEMS UHTEPBbIO. 30HAMPOBaHME NpeacTasnset
coboit popMy NpPeaBapuUTENILHOMO aHanmaa, MOCKOJIbKY 4acTO OCHOBaHO Ha CreuuanbHOM
aHanunse. CogepxaHve 3asBeHs UHTEPBbIOMPYEMOrO, HanpyMep KOraa OH yTBepXAaeT, HTo
OH He cuyuTaeT cebs noaBepPXKEeHHbIM PUCKY NoAxBaTUTL BUY-nHGEKLMIO, HECMOTPSA Ha aKTUB-
HYIO MOJIOBYIO XW3Hb, IBHO aMOMBaneHTHO. M Mbl MOXeM M1CMoJb30BaTh 30HOb! HE TOJBKO AJ1s
TOro, 4TOBbI Y3HaTh, NOYEMY OH MPUAEPXKMBAETCS STOM TOYKM 3PEHUS, HO U NS TOFO, 4TOObI
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y3HaTb, YTO OH MOHVMAET Mof, «PUCKOBaHHbIM» 1 «6e30nacHbIM» noseaeHmemM. C NomoLLbIO
30H0B, TakuM 06pasoM, Mbl MbITAEGMCS ONpPenennTb He TOJIbKO NO3ULMM PECTIOHOEHTOB MO
BOMPOCY, HO U TO, Kaku1e acrnekTbl OHU COEAMHSIOT C 9TUM BOMPOCOM, Kakoe OTHOLLEHWE U Mo-
3ULMM TaKVe acrekTbl Bbi3biBalOT. Y HAC MOryT ObiTb anpuopPHO KOHKPETHbIE TEOPUM B HALLEM
MCCneoBaTeIbCKOM CO3HAaHUK, Koraa Mbl GOpPMYIMPYEM 30HbI UM XOTUM NMPOBEPUTb, Ael-
CTBUTESIbHO J1 Mbl NMOHMMaEM OTBET PECMNOHAEHTa B COOTBETCTBUM C TEM, KaK OH MOHAS BO-
npoc. XoTa 30HAbl NPEACTaBASIOT COOO0M ONacHOEe HaBOLSALLLEE CPEACTBO Pa3bACHEHNS U 00~
HeceHns OOMOJIHUTENbHOM MHdopMaunKM, 0Co3HaHe nx adpdekTa MOXET NMOMOYb OLEHUTb
cTereHb MHTEPBEHLUM, C KOTOPOI OTBET Obli1 CMPOBOLMPOBAH CAMUM UHTEPBBIOEPOM.

Bbile Mbl MOCTaBUAM KOHKPETHbIE BOMPOCHI, KacalLmecs CBA3HOCTU, AOCTOBEPHOCTH,
HaOEXHOCTU U BaJIMOHOCTU, OTHOCsLLMECs K ¢dase cbopa JaHHbIX. Mbl BblAEANIM HECKOIb-
KO MCKYCCTBEHHO (asbl KOHLIeNTyann3auum Bornpoca UCcCiefoBaHns u MeTopos coopa AaH-
Hbix. OgHaKO 60IbLUMHCTBO PELLEHWIA, MPUHSATLIX B XOLE NPOLIeCcca UCCef0BaHUSA, OTpaXaloT
npeaBapuTenbHbIi aHanua, Tak 4To Ha NMPakTUKe KOHLUeNnTyannsaums, coop AaHHbIX, aHanm3
JaHHbIX 1 UHTEPrPeTaLMs UTepaTyBHbI, HEPa3PbIBHO CBA3aHbI Mexay CO6O0iA.

KauyecTBO Ha cTaguu aHanusa v UHTeprNpeTaLuy AaHHbIX

Jlng Toro 4toObl aHANM3MPOBATb U MHTEPMNPETUPOBATL AIMNNPUYECKME PEHOMEHBI B XOLE
npoBeaeHUs UCCIIef0BAHNIA B KAYECTBEHHON TPaavLMm, UCCea0BaTeNV 3aHUMAIOTCs KaTero-
pusauuein n kogupoaHrieM. CyObeKTUBHbIV 9N1IEMEHT, MPUCYLLIMI 3TUM MPOLLECCam, XOPOLLO
M3BECTEH U OTMEYEH MHOIMMMU nccnepgosatensaMu (cMm.: Bergman, 2002; Jahoda, 1993; van
Dijk, 1998). NiccnepgoBaTtenu, Kak NpaBuio, BeIBUPAIOT OAHY U3 TPEX MO3ULMIA MO OTHOLLEHMIO
K CYy6BHEeKTMBHOMY SJ/IEMEHTY B 3MMUPUYECKOM MCCNenoBaHnn: 1) NpuHaTb CyObeKTUBHOCTb
Kak Hen3besXHbI HeJocTaToK, 2) NofnaraTe ero He40CTaTKOM, KOTOPbIV MOXET BbiTb YHaCTUHHO
YyCTPaHeH NyTem TLATEeNbHOro An3aHa UCCAEN0BaHNS, Unn 3) NPUHATL 3TOT PEeHOMEH Kak
€CTECTBEHHYIO 4aCTb UCCe0BaHNsA. 30eCb Mbl PACCMOTPUM PasfiMyHbie acnekTbl CyObek-
TUBHOCTM B MPOLIECCE aHaNUTVKU Y MHTEpPrpeTaumumn 1 o6Cyamm, B KaKo CTENEHW AN3anH 1uc-
cnefoBaHna MOXET UMM HEe MOXET YIyYLLNTb KA4eCTBO UHTEPNPETALMNA.

OnpenesieHne NPUCYTCTBYSI 1 OTCYTCTBUS, @ TaIOKe CXOACTBA U Pasfinimns Mexay amnvpu-
yeckumMmun peHoMeHaMK ABMSIETCA OCHOBOM, Ha KOTOPOW CTPOATCH CMbICS U NMoHUmaHue. Mpo-
LLeCC NoCTPOEeHMs! KaTeropuii, KX cogepxaHue, rpaHuLbl, X CBA3M OPYr C APYroM UMEIOT LieH-
TpasnbHOE 3HaYeHue A5 MOHMMaHWs CoLManbHOro AecTBUA 1 uenenonaradus. Kak rosoput
KokCoH: «KaTeropusaumm 1 knaccudukaumy — Kak pasMelleHre pspa Beleli B HeO0bLLIOM
KOJIMYECTBE rPYII vi OCHALLLEHUE NMPaBUIIOM, COMIaCHO KOTOPOMY Takoe pacnpeneneHme npo-
N3BEEHO, — ABNIAIIOTCH, BEPOATHO, Hanbonee dyHaaMeHTasIbHbIMU ONepauysamMm B MbILLIIEHNN
1 93bIKe, Y UMEIOT PeLUaloLLee 3HaYeHre 4J1s LUMPOKOro Kpyra aucumnavi» (Coxon, 1999, p. 1).

B pamkax nccnegoBaresibCkoro NnpoLecca Kateropusaumio Hy>XKHO NoHMMaTh B 6onee wm-
POKOM CMbIG/IE — BOCTPUATHE UM PerncTpaLms obbekTa nnv cobbiTna B cpene npearnonara-
IOT aKT KaTeropusaumm, 1 4epes aToT akT KaTeropusaLmy 06beKT Uv CoBbITUE OLHOBPEMEH-
HO HaZensTcs cMbiciioMm. CesA3K Mexay kinaccudukaumsamm 1 CUCTEMON BbiCTPanBaemMoro
3HAHWSA HE 3aKPbIBAIOT TOT MAKT, H4TO YXKE CYLLECTBYIOLLME NHTEPMNPETaLMN YCTAHABNBAIOT YC-
JIOBUS 1 OrPaHUHEHNs 1S NOCNEAYIOLVX MHTEPMNPETaLIMA TEX UK UHbIX MPU3HAKOB (peHoMe-
HOB 1 COBbITUI, a TAKKE UMEET MECTO AMCKYPCUBHASA BNACTb HABA3bIBAHNS CMbLICIA, KOTOPbIN
BKJ1bIBAETCA B MPEANOYTUTESIbHbIE MHTEPMNPETALM MO CPABHEHMIO C allbTePHATUBHBIMU ViH-
TepripeTaumamu. Kateropusaumy sBnsiioTca GyHKLMER NocTpoeHns cMbeicnia v, Takum obpa-
30M, CBSI3aHbl C COLMASIbHO-KYNIbTYPHLIMY HOPMaMM, LIEHHOCTAMMN, TPAANLMAMUN, NOE0N0rns-
MU, NPaKTUKONA 1 T. f,. BAUsIHVE NOCNEAHVX HYXXHO MOHMMATb HE KakK OTKIIOHEeHWE (Kak 4TO-To,
YTO HYXKJAETCH B KOHTPOJIE WY SNIMMUHUPOBAHUM) B HALLVIX YCUNSX MO OTOOPY 1 Knaccudu-
KaLmm aMNMpuyYecknx peHOMeHOB, a, CKopee, B Ka4ecTBe (ppeiima 3HaHWi 1 OTCbIIOK, B COOT-
BETCTBUM C KOTOPBIMU 3MMUPUYECKME HABMIOAEHUS MOTYT ObIThb KIACCUPULIMPOBAHbI U, TAKUM
06pasom, NMoHATbI 1 0606LLEHDI.



Jo cux nop Mbl noaYepknBan CyobekTUBHYIO, 3aBUCUMYIO OT KOHTEKCTa, 1 CoLMalibHO-
KYNbTYPHYIO MPUPOAY KaTeropnsaumy BO BPEMS aHaNUTU4ecKoro npouecca. CooTBeTCTBEH-
HO, 3TO MOXET NnokKasaTbCa NPOTUBOPEYVBLIM 151 BBEAEHUSA KOHLLErNTa BanuaHocTu. MHorve
NCCRenoBaTeny U METOAUCTbI CUATAIOT, HTO BaJIMOHOCTb U CYOBbEKTUBHOCTE HEMPUMUPUMEI
N3-3a UX PasNYHbIX ANMCTEMOJIOMMHYECKMX MO3ULIMIA: BANMOHOCTb AKOObLI NPUHAANEXUT K MO-
3UTUBUCTCKOW napagnrMme, B TO BPEMS Kak CyObeKTUBHOCTb NMPUHALJIEXMUT K «MHOW» 1ccne-
J0BaTeNbCKOW TpaaMumm (MOCTMOLEPHUCTCKOM, Ka4eCTBEHHOW, WHTEePnpeTaTuBHOW Wan
aTHorpaduyeckoit). MNpexae BCero, 310 KacaeTCa UCCef0BaTeIbCKOro BOMNpPoOca, KOTOPbI
yrpasngeT cO0poM AaHHbIX U, TaKMM 06pa3oMm, BAVSIET Ha TUM KaTeropui 1 npasuia KaTero-
pusaummn. HacTo, 0fHaKo, 0Ka3biBAETCS, HTO CBA3b MEXAY BONPOCOM UCCEA0BaHNSA 1 AaHHbI-
MU He coBcem ybeauTtenbHa. B aTom cMmbicne, Benep, 3a k. Thioku, camas 6onbLuas yrposa
BaJINOHOCTY 3aK/1I04aETCH B TOM, HTO AaHHbIM aipECYOTCS HEMPaBUiibHbIE BOMPOCH! (LMT. MO:
Bergman, Coxon, 2005). Yto6bl nccnenosaTs 3Ty npobnemy 6onee BHUMATENLHO, PacCMO-
TPUM CcaM NPOLLECC KaTeropmsaLmm, 1 kak OH COOTHOCUTCS C BaJIMOHOCTLIO.

Kareropusauua sBASETCS MPOLLECCOM YMOPSA0HMBAHUS IMMUPUYECKUX HABMOAeHUN
B OTHOLLIEHUN UX CXOACTBA Uan pasnuyus. DyHKums kaTeropmsaumm B NpoLecce nccnenoBa-
HUS COCTOUT B OTOOPE SMNUPUYECKNX HGEHOMEHOB B COOTBETCTBUM C MpasuiaMu, KOTopbie,
Kak nosiaraloT, CBA3aHbl G KOHKPETHbLIM BONPOCOM nccnenoBanus. Kateropum, ogHako, cTpo-
ATCH He TOJIbKO HAa OCHOBE ECTECTBEHHbIX MOAENEN (Hanpumep, Kinaccnudukaums XMMmU4ecKmnx
3JIEMEHTOB B COOTBETCTBUM C UX BECOM, CTPYKTYPOI Uiv BM30CThIO K APYIMM 9/1IEMEHTaM),
HO, YTO BaXKHO JJ15 COLIMaSIbHBIX HAYK, SIBJISIOTCS aKTUBHbIMY KOHCTPYKLMSAMU, KOTOPbIE NCCEe-
[oBaTen HaBA3bIBAOT AaHHbIMU. MHOXECTBEHHbIE KaTeropmaaunm OOHUX 1 TeX Xe OaHHbIX
4aCTO MEHSAITCH B 3aBUCUMMOCTU OT HanpaBfeHHOCTU UCCNEA0BaHWI 1 TEOPETUHECKNX Napa-
ourm. Takum 06pasom, AMAUPUYECKME CYXKIOEHWS O CTEMEHN CXOACTBA 3aBUCAT OT KaTeropui
1 rPaHiLL KaTEropui, KOTOPbIE UCCNIeN0BaTENb NMPUMEHSET K CBOOOAHOMY Habopy aMnupuye-
ckux HabnogeHuin. Habop amMnmpuyeckrx $eHOMEHOB KaTeropuanpyeTcs B COOTBETCTBUM CO
CMbICJIOBO CTPYKTYPOW, KOTOpPas Kak CyLLeCTBYeT 40, Tak M BO3HMKAET IMEPIKEHTHO B pe-
3ynbTaTe NPOLECcca KaTeroprsaumm 1 KOAMPOBaHKS, YTO, B CBOIO O4EPeb, NOATBEPXAAIOT Ka-
Teropuu, KOTopbie GOPMYINPYIOTCS B MPOLLECCE KaTeropmnaaumm SMnmpruiecknx GeHomMeHos.
TeM He mMeHee kaccudurKkaums He SIBSETCA YUCTO MPUCTPACTHBIM WV 3rOLEHTPUYECKUM
MPOLIECCOM, a, CKOpee, couyalibHasl U KyJbTypHaa cpefa uccriegosateneli npeanuceiBaet
1 NMPOCTPanBaeT B 3HAYUTENbHONM CTENeHu coaepxaHue 1 rpaHnubl kateropuii. CoumasbHo-
KyJIbTYPHOE BIMSIHUE Ha MPOLLECC KnaccudurkaLmm OCYLLECTBASETCS, MO KpariHel mepe, OBy-
Ms1 criocobamu: BO-MepBbIX, OHW HAXOASTCS MOA, BAVSHUEM OOLUMX NpaBui, T. €. LIEHHOCTE,
HOPM, UOEONOTNIA U T. f., BO-BTOPbIX, OHY HAXOLATCS MOZ, BJIMSAHUEM HEMOCPELCTBEHHOI O KOH-
TeKCTa KyNbTYPHbIX HOPM 1 KJlaccudurKaumii.

Kateropusauus MoxeT 6blTb NprMeHeHa K iobol COBOKYMHOCTU, B3ATON SMMNPUYECKU
VIV TEOPETUYECKN, HAMPUMEDP, CUTYaLMIA, OTAENbHbBIX JINL, CEMENR, rPYI, MNJIieMeH, opraH1sa-
LA, KynbTyp, HAPO0B, AENCTBUI, CII0B, 3asB/eHNs, TeM, ppas, KapTMHOK, 3BYKOB, 3araxos,
B3aMMOLENCTBUIM, CETeM, CUCTEM, CTATyCOB, KOHLEMNLMIA, METOL0B, TEOPUN, aPXUTEKTYPHbIX
cTunei, BolpaxeHuiin niua v 1. a. Kpome Toro, knaccudukaLms MOXeT BKOHYaTb B Ce6s CpaBs-
HUTEJIbHbIE acMeKThbl Takux 06bEeKTOB, Kak reHAEPHbIE FPYMbl, HALMOHa/IbHOCTU, BO3PAaCThl,
coumasibHOE MOJIOXeHNe, ypOBEHb 00Pa30BaHNS U T. 4.

Tem He MeHee aHanu3 Ha4MHaeTCca Npexae, YeM AaHHble OyayT cobpaHbl. Kak koHcTaTu-
posan Knaiig Kym6c (Coombs, 1964), amnupuyeckne peHoMeHbl, KOTOPble B KOHEYHOM UTO-
re BLIPAcTaloT 40 CTAaTyca AaHHbIX, 3TO NMLb MaJIoe MOAMHOXECTBO HabMI0JaEeMbIX ABJIEHUIA.
Kak nokasaHo Ha pUCYHKe 2, TOJIbKO YacTb MOTEHUMabHO Habogaemblx (HO, MO KakMM-anb0o
npu4YvHam, He nonagatoLLmx B Gokyc HabmoaeHns) sSMnmpnyieckmx GeHoMeHoB, COOTBETCTBY-
IOLLIMX MCCIIEN0BAaTEIbCKOMY BOMPOCY, PACCMaTPUBAETCS MCCef0BaTe/IeM Ha CamMoM [ere,
M TOMBbKO YaCTb 3TOr0 MOAMHOXECTBA B KOHEYHOM uTore OyOeT npusHaHa JaHHbIMU. Takum
ob6pasom, npensapuTesbHas KaTeropmsaLms aMnmpu4eckux GeHOMeHOB MMEET MECTO Tam,
roe HabogaeMble SMIMVYPUYECKNE SIBAEHMS HESIBHO pasfelieHbl Ha JaHHbie U He-AaHHbIe.

™
S

Enena PoxnectBeHckas. HagexxHoCTb Ka4eCTBEHHbIX METOA0B U KA4eCTBO AaHHbIX

25



INTER, 8°2014

26

KpuTtepumn otbopa B 3TOM NPOLIECCE BKIIHOHAIOT MHOXECTBO PELUEHUN, Taknx Kak MeTonoso-
rMyeckune 1 TeopeTnHeckue NpeanodTeHns nccnegosarenei, ynobcTeo 3amepa, CTOMMOCTb,
aKkaeMnUyeckme MpuBbIHKW, NPEeOrnoYTeHVsl, BblPaXKEHHbIE OLEHOYHBIMY VHCTaAHUMAMU UIN
opraHamu GUHaAHCUPOBaHUA HayyHbIX uccrnenosaHui n 1. 4. Kak otmevaior BaH MaaHeH,
MaHHUHI 1 Munnep: «PelueHne, YTO O0KHO CHMTATbCA eAVHMLEN aHann3a, — NpUHLMNN-
asbHbI BOMPOC B MHTEPNPETATUBHOM UCCNIEA0BaHUM, TPEBYIOLWWI CYyXAeHUs 1 Bbibopa» (van
Maanen, Mannin, Miller, 1986, p. 5), 4To 6n13ko nosnuun KokcoHa: «OTBET Ha BONPOC «HTo
MHe fenaTb ¢ MHdopMaumen, Kak ToNbKo g cobpan ee?... OyOeT 3aBUCETb B 3HAYMUTESIbHOM
CTEeNeHU OT Y>Ke MPUHATBLIX PELUEHUI 1 OT TOro, Kakme NpeanonoXeHUs uccnenosartess [Mpu-
BHOCUT] ons uHTepnpeTtauuu HabnoaeHui» (Coxon, 1999, p. 5).

HeHabnwopgaemble
aMnupuyeckue
deHomEHbI

He3ame4yeHHble
aMnupuyeckme
deHOoMEHDI 4 0

Habniopnaewmsbie,
HO He 3ame4eH-
Hble  amMnupuye-
Bce amnupuye- ckune peHOMEHBI
ckne ¢eHOMEHHI,
OoTHOcsILLMECs K
nccnenoBaTtesb- / ™\
CKOmy BOMpocy Habnwopaewmsble,
HO He OTOoOpaH-
Hble amMnupuye-
ckue peHOMEHbI

Habniwopaemsblie
aMnupuyeckmne
dEHOMEHDI

Cob6CcTBEHHO paH-
Hble uccnemoBa-
HUA

Puc. 2. Tunbl aMnmpuyeckmx GeHOMeHOB

Ecnu oT60p AaHHbIX, TO eCTb UOEHTUMVLMPOBAHHbLIE KaK JaHHbIE U3 LUMPOKOro Habopa
SMMNUPUHECKNX HABMOOEHNI, 3aBUCUT OT CYXXAEHUIA U TEOPETMYECKOrO BbIOOPA, U ECNN OHU
TECHO CBA3aHbl C KOHTEKCTOM, B KOTOpoM paboTtaioT uccnegosartenu (Bergman, 2002), To,
pasymeeTcs, uccnenoBateny LOmMKHel 060CHOBaTb CBOWM BbIOOP. COOTBETCTBME [OaHHbIX,
a Takxke L,esiecoobpasHOCTb 0TOOPAa B KOMJIEKLMIO AAHHbIX Y aHaJIMTUYECKUX NPoLeayp MOoryT
ObITb 3aCBUAETENLCTBOBAHbI MO KpaliHeli Mepe YeTbipbMsi crnocobamu:

= AprymMeHT aBTOPUTETOM: NPETEH3UN HA aAEKBATHOCTb, PENEBAHTHOCTb TEOPUK, NPeS-
MOJSIOXKEHVAM VN NPOLLEAYPaM YacTO OCYLLECTBASIOTCS Hepe3 NpsiMble CCbUIKMA Ha aBTOPW-
TETHbIX MEePCOHAXeR, FPyMMbl MY UHCTUTYTLI. Hanpumep, N3BECTHLIM CNocob UUTUPOBAHUS
HayuHbIX («ro cnosam npodeccopa N. B MOCKOBCKOM YHUBEPCUTETE,...»), MONIUTUYECKUX Oes-
Tenen, PoHO0B U3y4eHNs MHEeHUs («Kak nokasany MHOroneTHue HabnmoaeHus Jlesapa-LleHT-
pa,...») 4acTOo UCMOJIb3YETCs AJIS apryMeHTauum npy 0Co6eHHOM BbiDOPE AaHHbIX, MPOLEaYPbI
WK Kateropusaumm. AcHo, 4TO 3TO sBnseTca aPdPeKTUBHBIM Cnocobom, 4Tobbl onpaBnaTth
npoueaypbl UCCIef0BaHns 1 BBIBOAbI, 1 MOXET NMPE3eHTUPOBaTLCA Kak CNocod BanngHOCTU.



KOHe4HOo, onbITHbIE aBTOPbI MOTYT U30MpPAaTENIbHO VUCMOJIb30BaTbh apryMEHT aBTOPUTETOM, 4YTO
YKPEMSET camy SIMHUIO0 apryMeHTaLIMK, Tak 4TO 9TOT cnocob cTpaTerniyeckon sepndukaumm
3HaHUA, XOTA 1 3G@EKTVBEH 1 LUMPOKO PacrnpoCTPaHeH, TEM HE MeHee siBnseTcs Hanbonee
YrPOXAaOLLVM LESIOCTHOCTU UCC/Ie[0BaHMS U ero peayfbTartam.

= [IpepbiayLive aMNUpuieckme UccnepoBaHus: 04EBULHO, YTO NPaKTUYECKM HEBO3-
MOXHO MPOBECTU UCCNEenoBaHus B pamkax nsbpaHHol cdepbl, He COMOCTaBss ee C aMMNn-
puyeckon paboToi Opyrix uccnepgosarteneii. HToObl COOTHECTU CBOE UCCNefoBaHue C naH-
OwadToM MNpembiayLiyx UCCNegoBaHnii B KOHKPETHOM 0611acTu, aBTopbl LIUTUPYIOT BbIBOAbI
OPYrVX SMMIMPUYECKX UCCNeL0oBaHU s TOro, 4TOOb! MO0 cornacoBath B0 AUCTaHLMPO-
BaTbCS B OTHOLUEHMM K Mapaaurmam, TeopusiM, nogxogam niav npouenypam. ABTOpbl 06bIYHO
MCMosb3yIoT Gpasbl TUMNa «/IBaHOB He NPUHST BO BHUMaHKE...» Un «kak [eTposa ybeantesb-
HO MPOAEMOHCTPUPOBaa...». dTa CTPaATErns TakKe CIYXWT B KQ4ECTBE aprymMeHTa aBTopu-
TETOM, NMoJ06HOMY TOMY, YTO OnMcaH Bbille. Cebliika Ha «Hay4HyI0 CTaTblo», 0COBEHHO ecnu
aBTOp aBTOPUTETHasA durypa, ropasno CUbHee OUCKYPCUBHOWM CTPaTerum, onpaBabiBatoLLen
0Cco0bIl MoAXod, MO CPaBHEHMUIO C MPOCTLIMY aprymMmeHTamMmu asToputeToM. CrieqyeT npusHathb,
O[lHaKO, YTO TLIATENbHbIA OTOOP U PEVHTEPNPETALUS «PENEBAHTHOM NUTEPATYPbI» OTKPbLIBA-
eT 6osiee WMPOKMEe BO3MOXHOCTY CTPATEMMHYECKOr0 NMO3ULMOHMPOBAHMUS U, Clef0BaTEsbHO,
B 3HAYUTENbHO Mepe BanuansnpyeT UCCNeL0BaHME.

= Teopus: Kak y>Xe yrNnoMvHasIoCb, TEOPETUYECKME OCHOBBI MPEANMCHLIBAIOT U NPOCTPan-
BalOT B 3HAYMTEJIbHOM CTEMEHU HEe TOMbKO TO, H4TO OYAET CHMTATLCS PesieBaHTHBIMU AaHHbLIMMU,
HO 1 TO, KaK AaHHble 6yayT aHann3nupoBaTbCs U MHTEPNPETUpOBaThCS. Hanprumep, MapkcucT-
CKuit moaxon, 6yaeT norpyXeH B COUManibHO-KJIAaCCOBbIN KOHMVKT, a reHOepHbIV Noaxof, 6y-
OET OTKPeLMBaTbCS OT 3CCEHLMaNM3ma B NoJb3y COLMAaNbHOro KOHCTPYKTUBM3MA, YTO OyaeT
VMMETb CNIeACTBUEM HE TOJIbKO PasHble KpUTEepUM B NMpoLeaype 3aMmepa PeneBaHTHbIX AaHHbIX,
HO 1 B TOM, KaK 3Tu JaHHble JOSKHbI ObiTb MPOaHanM3npoBaHbl U MPOMHTEPNPeTUPOBaHbI. Kak
Vi Npexae, Teopust HakNaabIBaeT arproPHbIE OrPaHNYEHUs Ha TO, YTO JOJKHO Y MOXET ObiTb
M3YYEHO 1 Kak, a Takke No3BosisieT 60see corsiacoBaHHO NPeACcTaBUTb CBA3HBIV MyTb MPOBe-
OEeHUs CCNefoBaHus.

= Jloruyeckuii apryMeHT: BbIOOP 1 CTpaTernyeckoe npeacrasieHne apryMeHToB aBTo-
PUTETOM, MpenpiayLive aMMUPUYecKne NCCeaoBaHusl 1 TEOPUM — 3TO TOMBKO OOMH Crocoo,
B KOTOPOM JIOFMHYECKNIA apryMEHT OMNpPaBabiBaET HEKOTOPLIE UCCEA0BATENBCKME PELLEHMS MO
CPaBHEHMIO C ApYyrMuy pelleHnsMy. CpaBHEHUS U KOHTPacTUpPOBaHus, o600LLeHne, CUHTES
ABNAIOTCS TAKXKE Mepamu, KOTOpble NMoMOoratT onpaBnatb 0TO0p 1 aHanua gaHHbix. OT60p
npaBswusi, T. €. Ha KAKOM OCHOBaHUM HEKOTOPLIE KaTteropum 6oy BelbpaHbl, U SMINPUHECKME
NPUMEpPsI, T. €. KakK SMMNMpuieckas 04eBUAHOCTb «BMUCHIBAETCS» B KATErOPUM, TAKXKE B 3HA4M-
TEsNbHOM CTENeHU OCHOBLIBAIOTCA Ha JIOrMYecKuxX AoBodax. Hukakve gaHHble nnv kateropum
He roBOPAT caMu 3a cebsi, HO LOMKHbI ObITb 06BACHEHBI 1 ONPaBAAHbI.

3T1YeTbIpE NHCTPYMEHTA, O4EBUOHO, B3aUMO3aBVICHMbI, HAMPUMED, apryMeHTbl aBTopuUTe-
TOM 4aCTO CBA3aHbl C NMPeABapUTENbHLIMY 3MIMUPUHECKUMI UCCEO0BAHVSMY, & MOCPEACTBOM
MCMOMb30BaHUSA NIOMMKM JTMBO AEKOHCTPYKLMN KOHTPAPIyMEHTOB 3TW 334241 MOryT ObiTb 00b-
eOyHeHbl, 4ToObl COenaTh aHaITUKY 1 HTePPEeTaLMm NMocieaoBaTesbHel 1 COrlaCoOBaHHEN.

3akJioyeHue

WTaK, XOTs MpakTUYeckn BCce Hay4HO-UCCefoBaTeNbCckue peLleHns B NpoLLecce KayecT-
BEHHOI0 UCCIe0BaHus, OT UCCIEA0BaTENbCKOro BONPOCa A0 MHTEPMNPETaLMM NOMy4eHHbIX
[AHHBIX, 3aBUCST B KaKOW-TO CTEMEeHu OT CYObEKTUBHBIX OLEHOK U CY>XXAEHUI, 3TO He OCBO-
6oxXaaeT nccnenosaresiein ot Toro, 4Tobbl caoenatb 3TU SNIEMEHTBI SBHLIMU (SKCMINLMTHbI-
MU) HACKOJbKO BO3MOXHO, 4TOObI peann3oBaTh Mccnegosadne bonee nocnenosaresibHbIM
1 ybepguTtenbHbiM. ECnv nsbupaeTcs Apyroi nyTb, UCCNEAoBaTeNn OO/MKHbLI, YTO HA3bIBAET-
CSl, «<4eKaHUTb COOCTBEHHYIO MOHETY» — CBOIO TEPMUHOJIONMIO, MOTOMY YTO OHU OTBEPraioT
KOHCTPYKLMK, KOTOPbIE, BO3MOXHO, BO3HUKIIM B APYroii SNUCTEMONOrMHECKON Tpaauumm.
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B nobom crnyyae, HeobxoaMMa NOLOTYETHOCTb NPAKTUKMU UCCEN0BaHUS, NPEXae BCero ny-
TEM SIBHOIO OMMCaHNS LLIAroB NCCIEA0BaHWs, KOTOPbIE MO3BONSIOT BEIHECTU HA CYA, YUTaATENEM
npaBaonofobHOCTL Pe3yNbTaTOB UcCenoBaHus. B aTom cmbicne IM.T. CeeHGopH (Swanborn,
1996) npepnaraet packpbiBaTb YATATENIO METOAONOMMYECKNE PELLUEHNS U HTEPMNPEeTaTUBHbIE
cyxgeHus. A K. Cun (Seale, 1999) npget nanbiue n npegnaraeT caenaTb Hay4HO-1UCCea0Ba-
TesnbCkoe COOOLLECTBO apObUTPOM KayeCcTBa B HAAEXKAE, YTO Yepes hopMy AeMOKPaTUHECKMX
neperoBOpoOB B pamMKax UCCNeA0BaTENbCKOr0 CO0bLLECTBA CHOPMYIMPYIOTCA MPUHLIMILI Ka-
yecTBa npoLenyp. OTHeceMcsl K 3TOMY NPEANOXEHNIO CKENTUYECKN, BElb TOJIbKO B 04EHb ab-
CTPaKTHBIX TEPMUHAX Mbl MOXEM FOBOPUTL O MOYTU BCErja pasaenseMoM Hay4yHO-UCCeno-
BaTeNbCKMM COOOLLECTBOM Hay4HOM STOCE, BMECTO 3TOr0 UCCeoBaTesibCckne coobLecTBa,
Kak oTMeyvan ele KyH, npaBsaT CBOMMU UCCIEA0BATENbCKMMW HANpaBieHUaMU Kak BOTYMHAMU
V1 PEBHVBO OXPaHSIOT UX OT BTOPXXEHUS UV PEBOJTIOLINIA.

BanupHoCTb fomkHa, 6€3yCnoBHO, MPUCYTCTBOBATL B KaXKA0M MCCeO0BaTebCKOM pe-
LeHnn. XOTs HUKOrAa He 6yaeT BO3MOXHO [0ka3aTb, HTO npoueaypa um pesynbTar BaluaHbl
B OOBEKTUBHOM CMbIGNE, «MI0L0TBOPHAs OOEPXUMOCTb» (TepMmuH cM.: Lather, 1993) kave-
CTBOM CYLLECTBEHHO paboTaeT Ha NPaBAoNnoA06HOCTb 1 YOeOUTENIbHOCTb SMMUPUYECKMX NC-
cnegoBaHuin.
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