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NPEANC/NIOBUE

H.E. MOKPOBCKUW

YHUBEPCUTET YXOAUT B
BUPTYAJIbHYIO PEAJZIbHOCTb

MNepedpasnpya M3BECTHOE BbICKa3biBaHME, MOXHO C 60nblion
AONEN YBEPEHHOCTM 3asBUTb, YTO TOT, KTO BAAAEET COBPEMEHHbIMMU
NHPOKOMMYHUKALNAMM, BIAAEET MUPOM.

B noHATUM «UHPOKOMMYHMKAUMU» eCcTecTBEHHbIM 0bpa3om
06beaAUHAIOTCA ABa MNOHATUA — «UHPOPMALUA» U KKOMMYHUKALUMY.
Takum obpas3om, yxe HeaoCcTaTo4HO NpocTo 06/1agath MHbopMmauunen
WAN reHepupoBaTb ee. HeobxoaMmo OCyLecTBAATbL €e MNepeHoc W
pacnpocTpaHeHMe B 3aJaHHOM cpege M Mo 0O6yC/NOBAEHHbIM Lenesbim
OpUeHTUpPaM.

3TN JOCTAaTOYHO abCTPaAKTHbIE UCTUHBI, MEXAY TEM, UMEIOT NpAMoe
OTHOLWIEHME K MPaAKTUKE YHUBEPCUTETCKOro 06pa3oBaHUA U peanmsaunm
Hay4HbIX NPoekToB. Ecin B cBOe Bpems bbla akTyaneH npmsbie «HM ogHO
COLLMONOrNYecKoe nccnefoBaHne He CyLLeCcTBYeT NOKA OHO He OTPa*KeHo
B CMWU» (M.K.l'opwkos, aupektop WHctutyta coumonormm PAH), TO
CEroAHA YyXKe MNpPUXOAUTCA TOBOPUTb O KOMIMJIEKCHbIX MPOrpammax
PacnpoOCTPaHEHMs HAy4YHOro 3HaHWMA W NepefoBOM 3IKCMNepTU3bl B
CNOXHOM  MHPOPMALMOHHO-KOMMYHUKALMOHHOM  MPOCTPAHCTBE C
NCNoNb30BaHMEM pa3HoobpasHbix ¢opm («popmaTos»). Mpu 3aTom
npoussBoanTeny o06pa3oBaTeNbHbIX W HAYYHbIX MNPOAYKTOB Tenepb
OAHOBPEMEHHO CTAHOBATCA U UX PACNPOCTPAHUTENAMU, BAALEHOWMMMU
BCEMW CPEeACTBAMM KOMMYHUKaALUUN. B 3TUX ycnoBuAx yyebHbI npoLecc
B YHMBepcUTETax npeBpawaerca B MHGOKOMMYHMKALMOHHbBIN npouecc,



TPEOYIOWMNIN  CNOXKHbBIX HACTPOEK, paHee He MNPUCYTCTBOBABLUMX B
apceHane yHMBepCUTETOB.

Ha HepasHem BcemumpHOM COUMONIOrMYECKOM KOHrpecce B
leTebopre Bonpoc 06 WUHOOKOMMYHWMKALMOHHOM  MPUCYTCTBUMU
coumonorum B mmpe 6bl1 NOAHAT Ha HOBYHO BbICOTY. [10 MbICIM HOBOTO
npe3snaeHTa MexayHapoaHowm COUMOIOTNYECKOM accoumaumu,
npodeccopa Mamkna bypasoro (CLLA), aneKTpOHHble Meana CTaHOBATCA
KapAWHaNbHbIMM ANS BeAyLEW OpraHM3aumu BCEX COLMOOroB Mupa.
3TO  BK/AKOYAET Pas3/IM4HOrO  poda  INEKTPOHHble  BoNNEeTeHM,
Aocturatowme nocpeactsom MHTepHeTa oTAA/NEHHbIX COLMONOTMYECKMX
LeHTpoB M dakynbTetoB, MHTEPHET-CalT «YHUBEPCUTETbI B KpU3UCEY,
npesBpawaowminca B nosne obCyKAeHWA NepcnekTUB  BbICLUEro
obpa3oBaHMA, «NOPTPETbl COUMONOrOB» - TPUOYHA BeayLLMX MUPOBbLIX
3KCNepToB-cOLMOMOroB, obpallaroWwmxca NOCPeACcTBOM  3/1E€KTPOHHbIX
KOMMYHWUKaLMA K LUIMPOKUM CNOSIM MMUPOBOTrO coobuiectsa. [porpamma
MCA no BHeApPEeHMIO B CUCTEMY COBPEMEHHbIX KOMMYHUKALUUNA NULLIHUN
pa3 nogyepKMBaeT 3HAYMMOCTb 3TOr0 HanpaBAeHUA.

Ocoboe wusmepeHne MHPOKOMMYHUKALUMOHHOM TpaHchopmauum
rymaHuTapHou chepbl M 0bpa3zoBaHUA CBA3AHO C BUPTyaausaumen. 370
npouecc  yTpaTbl  BAa)KHEWWWMMW  MHCTUTYTamM  obuectBa  UX
MaTepuasbHOM  «OCA3AEeMOCTU»,  MPEeAMETHOCTM,  SMMUPUYHOCTH,
[aBaeMOM HaM B OLLYLLEHUAX, N NEPEXOLOM B 3/IEKTPOHHO-UMPOBYIO-
MeANNHY-KOMMYHUKaLUNOHHYO popmy.

[Ans TPaguMUMOHANUCTCKOrO CO3HAHWUA MOHATUE «YHUBEPCUTET»
accoummpyeTcs, npexae BCero, C NPeAcCTaB/NEHUAMU O KOMIJIEKce
34aHMin  (Kamnyce),  ayAUTOPUAX,  HANONHAEMbIX  CTyAEeHTaMu,
pyKoBOAMMbIMK npodeccopamn. Bce npeactaBnAetcd B KOHKPETHOWM
MmaTepuanbHom 060/N04YKE UM HENPEeMEHHO B  PEXMME OYHOro
npucytctBuA. OT 3TUX CTEPEOTUNOB BOCMPUATUA YHUBEPCUTETA Tenepb
NPUXOAMTCA BCE Yallle W Yalle OTKA3bliBaTbCA. YHUBEPCUTET NPOAOKaEeT
OCTaBaTbCA C/IOKHO HACTpPaMBaloLLENCA CUCTEMOM, BCce BoNbLUyIO PO/b B
KOTOPOM HAYMHAKOT UrPaTb BUPTya/bHble OTHOLIEHMA U MPOLLECChHI, T.e.
onocpeaoBaHHble unMdppoBbIMU TEXHOIOTUAMM nepeHeceHms
MHPOPMaLIUKM MU KOHTPONA.

YHUBEPCUTET NOCTENEHHO W YAaCTUYHO YyXOAMUT «B BMPTyan» B TOM
CMbIC/ie, YTO Y4ebHbI npouecc npeonoseBaeT GpMU3MYecKMe ANCTaHLUMY,
BO MHOIMX CAy4aax He TpebyA OYHOro npUCYTCTBMA B OAHOM
NPOCTPAHCTBE U B O4HO BPeMA BCEX BOB/IEYEHHbIX CYyObEKTOB AENCTBUA.



KOMMYHMKATMBHbIE OTHOLLIEHMA B YHUBEPCUTETCKOM cpeae NnepexogArt B
CBOE MHOE KayeCTBO—B MHGOKOMMYHMKALUNOHHbBIN OHNANH.

3TOT npouecc HOCUT OHBBEKTMBHbLIM XapaKTep. OH He eCcTb AaHb
WHHOBALUMOHHOM Moge. HanpoTus, yKa3aHHasA TeHAEHUMA CYLLECTBEHHO
nosbiwaeT 3¢pPeKTUBHOCTb BCEN y4yebOHOM AeATEeNbHOCTM U OTKpPbIBAeT
nepeg, Hen NPUHLUNMANBHO HOBbIE TOPU3OHTDI.

*

fpynna monoAapix coumonoros, pabotarowan Ha Kapeape obuien
coumonormm ocygapCTBEHHOrO yHMBEpPCUTET — Bbicwel WKoAbI
3KOHOMMKM  Nopf, pykosBoactBom  npodeccopa  H.E.NMokposcKoro,
NnocTaBuia CBOEM LEeNbld MCCNenoBaTb MPOLECC  BUPTYasM3aLmu
YHUBEPCUTETCKMX W HAY4YHbIX KOMMYHWKALUN B COBPEMEHHOM MMUpe,
CMOAEeNnuMpoBaTb 3TO fAB/JIEHME, MNpPOTecTMPOBaTb €ro B pPexume
aKcnepuMmeHTa. Karkablh M3 NpeacTaB/NEHHbIX B KHUIe MaTepuasnoB
3aTparnBaeT TOT WKW MHOM acneKT BUPTyaaunsaumm yyebHoro npouecca B
coBpeMeHHOM yHuBepcuTeTe. Kakue-TO acneKkTbl NpeacTaBAAOTCA
CaMOO4YeBUAHbIMM,  HanNpuMmep, LWKPOKAsA  KOMMbioTepusauma MU
oTuMdpPOBKa Yy4ebHbIX MaTepuanoB, WCNO/b30BaHWE BU3yaslbHbIX
MeOUMHbIX CPeacTB Nogavyn TEKCTOB W COMPOBOMAEHMA nekumin. Bce
H6onbluee pacnpoCTPaHEHME NONYYAOT TaKME ABNEHMA KaK NPOAOAKEHMEe
Ananora CcTygeHTa W npenogaBaTena Mo  yy4ebHbIM  Bomnpocam,
nepeHocumblit B cpeny MHTepHeTa. OaHako euwe 6onee pagauKanbHblie
HOBLLECTBA CBA3aHbl C pa3BUTUEM AUCTAHTHOro obpa3oBaHuMA B popmare
OHNAMH TeNIeKOHbEepPEeHLMN U CNYTHUKOBOrO Te/ieBeLLaHMA.

NccnepoBaHUAM  3TUX  ABAEHUM UM NOCBALWLEHA MNPOrpamma,
NPOMEKYTOUHbIA UTOT KOTOPOM NpeAcTaBAeH B AaHHOM U3OAHUMN.



HYACTb 1
WHO®OKOMMYHUKALUU
U BUPTYATU3SALUUA
YHUBEPCUTETCKOIO
OBPA30OBAHUA

[.C. MOMNoB

BUPTYANIbHbIA YHUBEPCUTET.
K ONPEAENEHUIO NOHATUN

CTpemutenbHoe pa3BUTUE KOMMYHMKAUMOHHbIX TEXHOM0MMN Ha
pyberke XX 1 XX| BeKOB BbI3Ba/10 Ka4eCTBEHHbIE MU3MEHEHUA B obLiecTBe.
TepMUH «BUPTYyanbHaa pPeanbHOCTb» CTan CBOEro poja CUMBOJIOM
COBPEMEHHOM 3M0OXM. BUPTYyanbHOCTb NOAPA3yMeBaAET Ha/IMUYME LUMPOKUX
BO3MOXHOCTEM ANA MAHUNYAAUUMKA U NOCTPOEHUA CUMYNALMOHHbBIX
CTPYKTYp BO BcCex o0bnactax obuwectBa - B 3KOHOMMUKE, MOAUTUKE,
obpa3oBaHuu.

B nutepatype 4acto BCTpeYaeTcs TEPMUH «BUPTYyasibHblE MUPbLIY,
KoTopbii 0603Ha4YaeT 30Hbl 0COOOM CUMBOIMYECKOM, LIEHHOCTHOW,
COLMANBbHOM KOHUeHTpauun. OHU COCTOAT M3 CUMYAALUMMA U 4YACTO He
MMEIOT KECTKOWN CBA3M C MaTepuanbHbiM pedepeHTOM. MoxKanyn, 3aechb
CTOWUT CKa3aTb, YTO NOA0OHbIM NOAX0A A0CTAaTOMHO PE3KO OTAMYAETCA OT
TOro, 4YTo Mbl BUAMM B ¢dunocopum unaeanbHbix dopm [lnaTtoHa, rae
naeanbHoOe BbICTYNaso CBOEro poga OCHOBOM  MaTepuasibHOM
peanbHOCTU, ee OHTO/IoOrM4yeckon 6a3oM, CKPbITOM B KaxKAOM peasibHOM
obbekTe. UaeanbHble CYWHOCTM Yy aHTUYHOro ¢unocoda «BAbIXatOT



XM3Hb» B NpPeAMeTbl MaTePUaANbHOro MmMpa. Tak, HaNpMmep, naeanbHas
CYLLHOCTb AepeBa BbICTyNnaeT Kak He0bX04MMas «3CCEHLMA», CNPATAHHAA
BHYTPM KaxKaoro pusnyeckoro, matepmanbHoro gepesa. [11aToH rosopun
06 OHTONOrMYECKOM OCHOBE PEANIbHOCTU, Mbl Ke CTPEMMMCA MOKa3aTb
BbIABUTb U M3Yy4UTb CNOCOOHOCTb Yes0BEKA 3aMelLaTb aKTyasibHOe Mpwu
NMOMOLLM BUPTYaIbHbIX CYLLHOCTEN.

CoBpemMeHHOEe MNOHUMAHME TOro, 4YTO TaKoe «BUPTYaSIbHOCTbY»
CEPbE3HO OTAMYAeTcA OT 3Toro nogxoaa. BupTyanbHOCTb - He
OHTO/IOTMYECKAsA OCHOBA pPEaNbHOCTM, a CouManbHaa CNnoCcobHOCTb
4yeNoBeKa KOHCTpPyMpoBaTb CBOEro poja «uaeanbHble Gopmbi»
MaTepuanbHbIX BeELLEr UIN, BblparkaAacb A3blIkom boapuiapa, co3aasatb
CUMYASAUUNN.

O BMPTYaNbHOCTM B COBPEMEHHOM €€ MOHMMaHWUKU 3aroBOpPU/IM B
70-e — 80e rogbl npownoro cronetma. B cratbe «Cumynakpbl w
cumynaunm» MaH bogpunAap BBOAWUT KAOYEBOE MOHATUE KCUMYANAKPY.
OH paccmaTpuBaeT NPoLEecc, B X04€e KOTOPOro 3HaK «3BO/IKOLMOHMPYET»
OT MNPOCTON OTCbINKM K pedepeHTy A0 COCTOAHMA «Konum be3
opurnHana», 6e3rpaHMYHOro PacnpPoCTPaHEHUA KONMM camoro cebs, He
MMELWNX K Kakon nnmbo peanbHOCTU HWUKAKONO OTHOLUEHMSA; 3TOT
npouecc npoayuMpyeTr HOBOE COCTOAHME pPeasbHOCTU, Ha3biBaemMoe
«runeppeanbHoctb» (Baudrillard, 1981). CoBpemeHHas KynbTypa,
paccmaTpMBaemasn B COOTBETCTBMU C TAaKMM NpeacTaBAeHnEM, CO34aeTcA
CPeACTBAMM KOMMYHWMKALMKU, U PeanbHOCTb, CO34aBaemMas 3KpaHaMMU
TENEBU3OPOB M KOMMbIOTEPOB, W ABNAETCA CaMOM HaAcToAWen
peasibHOCTbO, MOMUMO KOTOPOM ANA 3PUTENA-YYAaCTHUKA HE CYLLEeCTBYeT
Huyero pgpyroro. boapunap ApPKO onNucbIBaeT MNOCAeACTBUA TAKOro
npeobpa’keHnA peanbHOCTU, MNOCTOAHHO 6anaHCUpylOWeEN HA rpaHK
CEMMOTMYECKOTO CAMOYHUYTOXKEHMUA.

Muno [Oenés obpawaer BHMMaAHME Ha TO, YTO BUPTyasibHOE He
NPOTMBOCTOUT pPeasibHOMY, OHO M eCTb CaMa PeanbHOCTb. «BupTyanbHoe
B CXO/JIAaCTUYECKOM MOHMMAHUK - 3TO HEYTO MAaeasnbHoe, Hanpumep bor -
BUPTYyaNeH, HO 3TO, KOHEYHO, He 3HAYUT, YTO OH BO3MOXKEH, - OH B
NonHOM mepe peanen» (Oenés, 1998). BuptyanbHble 0b6pasbl He bonee
OTAE/IMMbI OT aKTya/IbHOro 06beKTa, YeM NOCAeAHNIM OT HUX. AKTyanbHOEe
N BUPTYaNbHOE COCYLLECTBYIOT M BCTYMalOT B NPAMOE KpyrospalleHue,
KOTOpOe MNOCTOAHHO BeAeT Hac OT ogHoro K gpyromy. OTHOweHwue
aKTyaNbHOro M BUPTYa/ibHOrO BCe BpemMsi ob6pasyeT KpyroBpalleHne, HO
ABYMA cnocobamu: TO aKTya/lbHOE OTCbIIaeT K BUPTyaZbHOMY KaK K
APYroy BeLLn B LULMPOKOM Kpyroobopore.



[locTaToMHO  yAayHoe, Ha  Haw  B3ra4,  onpejeneHuve
BUPTYaNnbHOCTM B BuAe Tabauubi-cxembl 6blno npeanokeHo Pobom
LLnnsom (Shields, 2006):

PeanvHoe Bo3moxcHoe

NpeanbHoe BupTtyanbHoe AbcTpaKTHOE
(Hanpumep, (Hanpumep, KoHUENUWUN)
BOCNOMMHAHMSA)

AKTyanbHoe KoHKpeTHOe BepoaTHoe
(Hanpumep, (Hanpumep, pUckn)
MaTepuanbHblie 06BEKTDI)

MNoep JleBu B cBoel u3BecTHOM pabote «Becoming Virtual»
NPOTUBOMNOCTABAAET BUPTYasibHOE aAKTYaJIbHOMY WM KOHKPETHOMY,
OTMeYasa Npu 3TOM, YTO BUPTyaNbHOE TOYHO TaKXKe peasbHO, KaK U
KOHKpeTHoe (Levy, 2008). LLUnA3 npuHMMaET 3Ty onnosunuuio (peanbHoro
N BMPTYaNbHOro), HO pacwumpaeT ee, A06aBAAsS ONMNO3ULMIO MO BTOPOW
OCM: BUPTYyaNbHOE KaK peanbHoe (CylecTBytowee) NpoTMBONOCTaBAAETCA
abCTpaKTHOMY KaK BO3MOXKHOMY (He CyLLecTBytoLLemy).

PeanbHoe  OAHOBPEMEHHO  KOHKPETHO  (maTepuanbHo) U
BUPTYanbHO. TOYHO TaK¥Ke uAaeasbHOE He TONbKO BMPTYanNbHO, HO W
abcTpakTHO. BupTyanbHbIM opUC — 3TO HE OPUC KaK ero TPaauuMOHHO
NPUHATO MOHMMATb, HE MOMELLEHNE, HO HEKOTOPbIN «3dPeKT odpuca,
HoBaA ¢opma, NO3BONAKOWAA OCYLWecTBAATb OdUCHyt0 paboTty ¢
MCNOIb30BaHMEM ANCTAHTHbIX N OHNAMH TEXHOIOTUN.

Cnepgyetr npusHaTb, 4YTO JAaHHOE onpegeneHne [0CTaTOYHO
WMPOKO, B TO BPEMA KaK HAC WHTepecyeT onpeaeneHHbin acnekT
4yeNI0BEYECKOWN AeATEe/IbHOCTU —a MMEHHO COLUMaNbHble B3aMMOLENCTBUA.

B coBpemeHHOM COuMONOrMN LWMPOKYD WM3BECTHOCTb MNONYYMAIO
dbeHoMeHOI0rMYecKkoe onpeaesieHne peanbHoCcTH, gaHHoe [1.beprepom
n T.JlykmaHom: «Cpean MHOXKECTBa peasibHOCTEN Cyl,ecTBYeT OAHa,
npeacTasaatowan cobon peanbHocTb par excellence. 3To — peanbHOCTb

noBceAHEBHOWM YKU3HW. PeanbHOCTb nosceaHEBHOWM KU3HU
NPeAcCTaBNAETCA MHe KaK WHTEepCYObeKTUBHbIM MUpP, KOTOpbIM A
pasgenawo C ApYyrnmu NOAbMMU. NmeHHO 6naropaps

MHTEPCYOBbEKTUBHOCTU MOBCEAHEBHASA KU3Hb PE3KO OTAMYaeTca OT
APYrnx 0Co3HaBaeMblX MHOM peanbHOCTEN. A OAUH B MMpPE CHOB, HO A
3Halo, YTO MUP MOBCEAHEBHOW ¥XU3HU CTO/Ib }KE peasieH Ans APYrux, Kak
n ana meHa» (Berger and Luckmann, 1966). Takum obpasom, «peasibHblii




MUpP» - 3TO OTHOCUTENbHO Hebosblioe MPOCTPAHCTBO, KOTOpOE
BO3MO)HO HENoCpeAcCTBEHHO BOCMPUMHUMATL 34€eCb-U-cenyac. Bce
OCTa/ibHOe CTAaHOBUTCA BUPTYaNIbHOCTbIO.

Coupmonorm He mornm He 06paTUTb BHUMaHUE Ha BypHOoe pa3BuTue
uMPpoBbIX MHOOPMAUMOHHBIX TEXHONOTMN, KOTOPble NO Mepe CBOEro
COBEPLIEHCTBOBAHMA Bce B bonblwen creneHn npuobpetatoT
BMPTYaZibHbIN XapaKTep, HauuMHaA He OTparkaTb, a CUMY/IMPOBaATb
aencrentenbHoctb. OgHUMKM U3 Hambonee M3BECTHbIX pPaboT B 3TOM
obnactu ctout npusHatb KHUrM MaHyana Kactenbca (Castells, 2000,
2001).

NccnepoBatenn BUpPTyanmsaumMm NOAYEPKMBAIOT, 4YTO IOTMKA
BMPTYyan3auMn OTBOEBbIBAET BCE HOBble M HOBble MNPOCTPAHCTBA,
NPOHMKAA B chepy 3KOHOMMKMW, MOAUTUKU, B MHCTUTYT CEMbU U Ap.
N3meHeHUA NPOMCXOAAT B NOBCEAHEBHbIX MPAKTUKAX MEMKANUYHOCTHOTO
B3aMmoaencTema noaen. «lepcnektnsa TOro, - MULWET POCCUMUCKUN
nccnegosatens [.B.MBaHOB, - YTO OTHOWEHUA MeXAy /IOAbMU NPUMYT
dopmy  OTHOWEHMA mexay obpa3amu, U eCcTb NepcneKkTuBa
BUPTYyanusaummn obuwecrsa» (MBaHos, 2000). BupTyanbHOCTb B AaHHOM
KOHTEKCTe — 3T0 0coban cdepa counanbHbIX OTHOLLEHUN.

Obuwectso npuobpeTaeT CYLLHOCTHblE XapaKTEPUCTUKM
BUPTYaNbHOCTU. BUpTyannsaumio B 3TOM Cay4ae MOXKHO ONpenenmTb Kak
3aMeLleHMe peanbHOCTU ee cumynaumen, He 065a3aTeNbHO C MOMOLLBHO
KOMMNbIOTEPHOM TEXHWUKWU, HO 0653aTeNbHO C NPUMEHEHMEM JIOTUKHK
BUPTYaNIbHOW peasbHOCTH.

B Kakgon noacucteme obuiectBa o06pasytoTca napannenbHbie
«BUPTyanbHble MUPbI», B KOTOPbIX QYHKUMOHMPYIOT BUPTYasibHbIE
aHanorm  peanbHblX MEXaHM3MOB  BOCMPOM3BOACTBA  0bLiecTBa.
NccnepoBatenn BUPTYanbHOCTM BUAAT OKPYXKAOLLYHO AENCTBUTENbHOCTb
KaK MHOXEeCTBO «MNaacToB», 06pasyloWmx CAOKHOE MHOTOMepHoe
npocTtpaHcTBo. N 06pasbl, cMMBOAIbI B 3TOM NpOCTpaHcTBe obnagatoT
NOPOM HUYYTb HE MEHbLLEN 3HAYMMOCTbIO, YeM 06BEKTbI MAaTEPMANbHOTO
Mupa. Jllobolh maTepuanbHbii M COUMaNbHbIN OOBLEKT MOMXET CTaTb
cumynsaumen. CywecTByrOT BUPTyasibHble KOPNOpaunn, TeNeBU3MOHHbIE
CTyAWUW, BUPTyaZibHAsA AEMOKPATUA, BUPTyabHble AEHbIM U TaK Aanee —
3TOT CMMUCOK MOYKHO NPOAOIKATb 6ECKOHEYHO.

CerogHA Mbl NO-NPEXHEeMy 4YacTO BCTPeEYaemMcA C «TPagMUUOHHBIMY»
BOCMPUATUEM YEI0BEKOM COOCTBEHHOM *KU3HU, CBOEW IMYHOWN UCTOPUMN.
B Takom pakypce Bpemsa AMHENHO M cObbITUA NPeacTaBNAIOTCA KaK Habop
JNIOTUYHbIX M BbICTPOEHHbIX B LIEMOYKY aKTOB. Bu3yanbHble 06BEKTHI,



TakMe Kak ¢oTorpadumm, cnocobHbl CTaTb 3BEHbAMW 3TOM LLEMOYKM,
NMoOMOraa 4YenoBeKy BbICTPOUTb CTPOMHYI /NNMHUIO. B 3TOM KOHTEKcTe
Hebe3bIHTEpPeCHbIMW NpeacTaBNATCA  pa3mblwneHnsa E.MeTtposckon,
Boweawune B KHUry «AHTudotorpadpua» (Metposckas, 2003). Peub, B
4YaCTHOCTM, MAET O TOM, YTO MWUP BbICTPOEH BOKPYr K/AWUWE, a NOCEMY
«mosi  dotorpadma»  MOXKeT OblTb 3amMeHeHa «KaKoOW  yrogHo
doTorpadpuen», To ectb poTorpadmen, Ha KOTOPOM NPeACTaBNAEHbI YyKue
NOOM B KOHTEKCTE, 3HAKOMOM 3puUTeNto. FOTOBHOCTb K BOCMOMMHAHWUIO, K
obpaleHntio K JIMYHOW UCTOpuUM nNpeaonpenensieT «CouuasibHbIN
adpdekT». U 31O coBCcem gpyroi pakypc. B atom cnyyae Bpema nepecraet
6bITb /IMHENHBIM, OHO AMBEPCMOULMPOBAHO, MHOXKecTBeHHO. U ana
co3gatens/notpebutens BUPTyanbHOCTM Bpemsa bonee He sBAAeTcA
MHOMKATOPOM NPOLLECCOB M PaAKTOB.

OaoHOBpPEMEHHO  M3MEHAKTCA  CBOMCTBA  reorpadumyeckoro
NMPOCTPAHCTBA, KOTOpPOE CTAaHOBUTCA MAACTUYHbIM. B BMpTyanbHOCTM
KaXKAabl MOXKEeT MOJIyYNUTb MIHOBEHHbIN AO0CTYyN KO BCEM COObITUAM U
MmecTam 6e3  PuM3MYecKoro nepemeLLeHuns. «Anything, anywhere,
anytime—TaKoB  NO3YHr  MHAYCTPUM,  CO34QIOWEN  UMUOKA U
pacnpocTpaHAawowen mx, - nuwet H.E.MokpoBcKkui, - Feorpadpuyeckmne
NMoKa3saTe/In NPOCTPAHCTBA YXKe He MUrpatoT CTO/Ib 3HAYUTENbHYHO POJib B
M3HM 0bLLecTBa, KaK 3To 6blN0 coBcem elle HeaaBHO. Meorpaduyeckoe
NMPOCTPAHCTBO BCE MEHblle UM MeHblue ABAAeTCA ANA  Hac
NnepBOCTEMEHHbIM. NHTepHeT COKpalLaeT Ao MUHUMYMa
MHPOPMALMOHHbIE AUCTAHUUM MeXAYy NIoaAbMU. Bpemsa, KoTopoe TaKke
npetepneno U3MeHeHWe, Nepectano ObiTb 0OBLEKTUBHbLIM, 3TO YXKE He
noKasaTenb npoueccos, $aAKTOB, 3TO HEYTO ApPyroe 1A COBPEMEHHOrO
yenoseka. Pa3sutne meama, KOTopoe MocaefoBano 3a NPoOrpeccom B
HayKe M TEXHMKE, NPUBENO K TOMY, YTO ceryac MHbopmauma ABnAeTcA
OAHUM M3 CambiXx HEOBXOAMMbBIX pecypcoB Ana YyenoeKa» (MOKPOBCKUMA,
2007).

NHTepecHa oueHKa MpaKCcKoM KamnaHun MaHom boapumsapom B
KayecTBe «BOMHbI, KOTOPO He O6blno», «mMepTBOM BOMHbI». Mo ero
MHEHUIO, JIOTMKA NPOUCXOAALLNX COObITUM He ABNAETCS HU JIOTUKOM
BOWMHbI, HW NIOTMKON MWUPaA, 3TO HEeKas «BUPTyasibHas HEBEPOATHOCTbY»
BOEHHbIX AeNcTBUIA. Takmm o06pa3om, MpaKcKaa KamnaHua, aBaseTca
nepBoM BOMHOW B UCTOPMKU, B KOTOPOW BUPTYasibHOE TOPXKECTBYET Hag,
peanbHbim (Bogpuinap, 2004).



CMMYNATUBHAA AEeATEeNbHOCTb MPUHMMAET Takme macwTabbl, 4TO
NMO3BOIAET rOBOPUTbL 06 yTpaTe yCTOMUYMBOCTM COLMAJIbHBIX CTPYKTYP 1 06
OLLYLLLEHUM NPU3PAYHOCTN N HECTAOUNBHOCTM COLMANBHOIO BbITUA.

BuptyanbHbIX yHUBepcUTeT

lNoHATME BUPTYaAsIbHOTO YHUBEPCUTETA COBEPLUEHHO Pa3/IMYHO
TPAKTYeTCA Kak MMHMMYM B ABYX MCCNeA0BaATEe/NIbCKMX Tpaamumax. Tak, B
pamMKax nepBOoM M3 3TUX TPaguUUKA, TOBOPUTCA O CUMMYANALMMU
YHUBEPCUTETCKUX obpa3zoBaTeibHbIX n HAy4HbIX NPaKTUK.
AKagemMuyecknm  ctatyc CcrtaHoBuTCcA  GyHKUMENM  OT obpa3a
KOMNETEHTHOCTH, 3acnyKmsatowen PuHaHCMpoBaHMA. B aeatenbHOCTH
YYEHbIX U CTyAeHTOB Bce 6onblle CMA UM BPEMEHM OTBOAMUTCA
CO34aHUID W npe3eHTaumm obpasa, Heobxoaumoro pgna ycnexa B
KOHKYpCax Ha MOJlyYyeHMe T[pPaHTOB, CTMNeHAnrM pana obydyeHua 3a
rPaHMLEN, 3aKa30B HAa KOHCANTUHIOBble ycnyru u 1.n. OTcloga — pacuser
B nocnegHue AecATUNeTMA  UMEHHO TexX COUMANbHbIX TEXHOJI0TUN,
KOTOpble a4eKBaTHbl CUMYAALUM KOMNETEHTHOCTU: UCCen0BaTeNbCKNE
GOHADBI, TPaHTbl, KOHCYNbTUPOBAHME, KOHPEPEHUUU, aKagemMuyeckue
obmeHbl, nepmaHeHTHoe obpasoBaHue (MBaHos, 2000). C 3amelleHMeEM
BELLECTBEHHbIX OOBEKTOB W  peanbHblX AEUCTBUIA  CUMYNAKPAMM
MCNONIHEHME COUMANbHbLIX PONEN y4eHOro, npenoaasaTena, CTyAeHTa
CTaHOBMUTCA BMPTYyanbHbiM. KaK cneacreme, BUPTYANIN3MPYIOTCA Nepapxua
Hay4YHbIX CTerneHeh M 3BaHUM (aKagemuyeckoe coobLecTBO), HayyHan
ANCKycens (KOHpepeHUMn, KOHKYPCbl), HayyHOe pasaeneHuve TpyAaa
(uccnepoBaTenbcKan/yyebHas opraHM3aums), To ecTb BUPTyanM3npyLoTCA
YHUBEPCUTET W UCCNAepoBaTelbCKad NabopaTopua KaK CouMasbHble
WHCTUTYTbI.

Bmecte c Tem, B Apyroh Tpaauuuu, TEPMWUHbI BUPTYa/bHbIN
YHUBEpPCUTET WM BUPTyanbHoe o0bOpa3oBaHME YKasbiBAlOT Ha TO, 4YTO
obpa3oBaTeNbHbIN  NpoUECC peanusyetTca MNpu  NocpeaHnyecTse
TEXHOMOTUWN, YTO NPUBOAUT K MHOMY BOCMPUATUIO MPOCTPAHCTBA U
BpemeHn (Willoughby, 2003; Brooks, 1997). B nocneaytowem
N3NOXKEHUN NPUHNUMAETCA MMEHHO TaKOe NOHUMaHME 3TOro TePMUHA.

Moyt Kaxkablh YHUBEPCUTET CErofHsA Hallen BO3MOXKHOCTU AN
3KcnepMmeHToB B 06/1acTK BUPTYaibHOro obpa3oBaHus. HekoTtopbimn 13
HUX OABUMKET }KeJlaHWEe NOBbICUTb KavyecTBO 0by4vyeHUA, apyrve nbiTatoTca
HaWTM HOBble 3KOHOMMYECKUN 3P PeKTUBHbIE CNOCOObI ANA paclUMPEHUS U



npUBAEYEHUA OOMNONHUTENbHbIX CTYAEHTOB. BMpPTyanbHbIN yHMBEPCUTET
N BUPTyanbHoe o06pas3oBaHMe B 6Honee LWMPOKOM  KOHTEKCTe
nogpasymeBaeT nepeaady 3HaHMM NP NOMOLLU HEKOTOPbIX TEXHUYECKMX
cpen-meamaTopoB, TaKUX Kak ceTb MHTepHeT M HeKkoTopble Apyrve
MHOOPMALIMOHHbIE U TeNeKOMMYHUKaLMOHHble cpeactBa. CTyAeHTbl M
npenogasaTenn He B3aMMOAENCTBYIOT B eANHON reorpapuyeckon Touke,
nux obuweHne pasaeneHo B MPOCTPaHCTBe (@ MOpPoOM M BO BPEMEHM) U
OnocCpesoBaHO MNpM  MNOMOLWM TeXHMYecKMx cpeacts. Hawmbonee
pPacnpoCTPaHEeHHbIMM  BWAAMM  BUPTyaNM3auMM  YHUBEPCUTETCKOrO
06pa3oBaHMA CTAaHOBATCA
® TexHO/NOrM4yeckaa BMpPTyanusauua, Koraa npouecc obyyeHus
onocpeaoBaH TEXHONOTMYECKMMU  CUCTEMAMM, TaKMMM  KaK
NUHTepHeT-NNaTGopPMbI ANCTaHUMOHHOIO 0by4eHus,
MynbTUMeaAniHble cpeactsa M apyrne ¢opmMbl MHGOPMALMOHHBIX
N KOMMYHUKALMOHHbIX TEXHONOTUIA;
e reorpaduyeckas BUPTyanmMsaumMa — MpPU  KOTOPOW ayauTopusA
yyalmxca pacnpegeneHa Ha 6onblMX TeppuUTopUAX, U HUKOrOa
(MM NPaAKTMYECKM HUKOTAa) He BCTpeYaeTca B 04HOM MecTe.

MpepctaBnseTca  Ba)KHbIM  OLEHWUTb  PasINYHble  MOAENU
BMPTYaNbHbIX YHUBEPCUTETOB A/1A TOro, YTOObl NOHATb, KaKMe cTpaTernm
PEeanuCTUYHbI, YCTOMYMBbLI M YCMELWHbl, YTO OKa3blBaeTcA Haubonee
BaXHbIM W LEHHbIM ANA CTYAEHTOB W npenogaBaTenen, Mnpu Kakux
YC/I0BMAX BO3MOMKHO YCMNeLWHO peann3oBaTb 3T MOAENN.

Mcnonb3oBaHMe TEXHOMOMMA B KavyecTBe MNOCPeAHUKA MeXKay
CTYyAeHTaMM W npenogasBaTeNaMu He fABnAeTca HosbiM. OaHako
CNOXHOCTb, pa3HoobpasnMe W MNOBCEMECTHOCTb TEXHO0rMYecKux
obpasoBaTenbHbIX cpea, No cyTM, GOPMUPYET HOBbIM Noaxond K
TPAAMUMOHHOMY MOHMMAHMUIO TOTO, YTO ecTb obpasoBaHme. PaccmoTpum
OCHOBHble ¢OpMbl BUpTyanmsaumm B 061aCTU  YHUBEPCUTETCKOrO
obpa3oBaHus.

Web-pacwmpeHue TpaguumMoHHoro obpasosaHua

dTa  TexHo/norMA  He  npu3BaHa  MOJIHOCTbIO  3aMEHUTb
CYLLECTBOBABLUME Ha MPOTAXKEHUW CTONETUM MeToabl ObydyeHus.
NHTepHeT-cpeactBa B BuAe 6OMBAMOTEK, AUCKYCCMOHHbLIX (GOpymoB,
UMPpPOBbLIX MaTepPManoB Kypca, NPOrpPaMMHbIX cpea 418 0bydYarowmx urp
[OMONHAIOT 0bOblYHbIE ayAUTOPHbIE JIEKUMUKN, CEMUHAPbI, KOHCY/IbTaLUuUN.
MoaobHbIM noaxon, pacnpocTpaHeH MOBCEMECTHO, BHeApeHMe TaKoro



poga cpenctB B Yy4ebHbIM Mpouecc CTano CBOeEro poga npaBUAOM
Xopowero TOHa B YHMBEPCUTETCKOM cpeae. Kaxapll NPUAMYHBIN
YHUBEPCUTET CTApaeTCA BHeAPUTb INEKTPOHHYIO CUCTeMy ynpasBaeHuA
obyyeHnem (Learning Managment System, LMS), kKoTopaa nossonsaet
3aMETHO YNPOCTUTb KOMMYHMKALMIO NpenoaasaTenen n CTy4eHTOB.

Knaccuueckoe auctaHumoHHoe obpasoBaHue

AnctaHunoHHble ¢dopmbl 06pa3oBaHMA MNOABMAUCE 33a[0NT0 A0
co3gaHua UHTepHeTa. ObpasoBaTtesibHble cpeacTBa (y4yebHUKN, puaepsl,
BMAE03aNNUCK NIeKUMIA, NporpammHoe obecrneyeHMe) nepecbiNanmchb
YYEHUKAM, 4YTO MO3BONANO AUCTAHUMOHHO ¢GOpPMUMPOBaTb Y4YeDOHbIN
npouecc. OgHako, ata ¢opma 06pa3oBaHMA A0 HeAABHEro BpPeMeHMU
HaxoAunacb Ha nepudepun YHUBEPCUTETCKON XKU3HU. [lossneHue
LUMPOKOMOJIOCHDbIX KaHanoB nepefayn AaHHbIX M3MEHWAO CUTyauumio B
NYYWYH  CTOPOHY.  Cuctembl  BUAEOKOHbEpeHUuit  no3BonAwT
OpPraHM30BaTb HEMOCPeACTBEHHOE B3aMMOAENCTBME MEXKAY YYEHUKaMU
M npenogaBaTenaMm B BWUAE WHTEPAKTUBHOM  ayAMO-BU3YyasibHOM
KOMMYHUKauMn. CTaHOBUTCA TEXHOIOMMYECKU BO3MOXKHbIM NpoBeAeHue
NEeKUnii, CeMWHAPOB M ApYrux Yy4yebHbIX 3aHATUN OAHOBPEMEHHO B
HECKO/IbKMX MeCTax.

MHTepakTuBHOe web-obpa3soBaHue

Pan  yHuBepcutetoB (Hanpumep, YHuBepcuteT BpuTaHCcKon
Konymbuun B KaHape, YHuBepcuteT [btoka B CeBepHoi KaponuHe, CLUA,
M apyrve) BHeApsAlT cobcTBeHHble Beb-nnaThopmbl, KoTopble
no3BoAAT cGOPMMPOBATL MNOMIHOCTbIO BUPTYa/ibHYIO 06pa3oBaTe/bHYIO
cpeay, KoTopaa AocTynHa 24 yaca B CyTKM 7 gHen B Hegento. OgHnm un3
npMmepoB Hambonee ycnewHom peanusaumm nogobHon mopgenu crtan
NONHOCTbIO BMPTyanbHbit The New School University 8 Hblo-Mopke
(http://www.newschool.edu/). Yuauwemyca npeanaratotcs MNOAHOCTbIO
BUPTYanbHble  Kypcbl, nnateopmbl ana  obcyaeHuin, cnyxobbl,
npefHasHayeHHble  ANA  B3aMMOAENCTBMA C  NpenogasaTenammu
(KOHCynbTaumMm, aK3ameHbl U Ap.). Mpu 3TOM MOXKET CUMYIMPOBATLCA U
cpefa B3aMMOAENCTBUA, HANpMMep C MNPUBAEYEHUEM TEXHONOMMM

NonNyAApPHbIX TPexmepHbIX OHIaNH-Urp. Tak, Hanpumep,
YHMBEPCUTETCKUIA KaMMyC CyLEeCcTByeT B TPEXMEPHON WrPpOBOM OHANAMH
cpeae SecondLife (http://sl.nmc.org/), yYaCTHUKaMU aToro

3KCNepMMEHTa CTaIM HECKONbKO TbicAY YenoBek (Johnson, Levine 2008).


http://www.newschool.edu/
http://sl.nmc.org/

Boibop Mopenn, TEeXHONOTrMYecKMx CpeacTtB M CTpaTeruni
BHEAPEHUA TEXHONOIMMIA BUPTyannM3auumM B KOHEYHOM UTOre Aenaerca
KOHKPETHbIM  YHUBEPCUTETOM, OPUEHTUPYIOWMMCA Ha  pPeLleHue
COOGCTBEHHbIX 3aga4y W npobnem. Bmecte ¢ Tem, rosopAa 06
YHUBepCcUTeTCKOM 06pa3oBaHUM, HEOBXO0AMMO y4nUTbiBaTb NpebbiBaHWEe
yyawmxca B 0Cob6OM aKaZeMWUYeCcKon cpede, B aKageMUYECKOM
coobuiectse, YTO 0ObIYHO MOApPa3yMeBaET AJ/INTE/IbHOE HAXOXAEeHue B
OAHOM M TOM e reorpaduyeckom mecte, B OAHOM Touke. Cpeau
baKTOpOoB, KOTOpble OKa3blBaldT Hambonbllee BO34ENCTBME Ha
pe3ynbTaTbl 06y4yeHMA, HaxoauTCs B3aMMOAEWNCTBME CTYAEHTOB ApYr C
APYrom u c npeactasutenamm yHmepcuteta (Astin, 1993), To ecTb no
CYTU peyb MAET O TOM CaMoM MO3UTUBHO B/IUAIOLLEN aKaZEeMUYECKOM
cpepe. Pusnyeckoe oTcyTcTBMe PaKynbTeTOB, Kadeap, YHUBEPCUTETCKOM
MHOPACTPYKTYPbl B CO3HAHUU OONbLIMHCTBA GAKTUUYECKM O3HA4aeT, YTo
YHUBEpPCUTETA He cyulecTByeT. Takum obpa3om, BONPOC O BO3MOMKHOCTH
BUPTYanM3aumMm obpasoBaHMA NepexoauT B UHYK MJIOCKOCTb, U MOXKET
6bITb CHOPMYNMPOBAH KaK «BO3MOMKHA 1M BUPTYa/IbHAA aKaJemMnyecKas
cpega W BMpPTyanbHOE YHMBEpPCUTETCKoe coobuwectBo»? YuuTbiBas
YCMELWHOCTb 3KCMEePMMEHTOB (Hanpumep, YNOMAHYTOro Kamnyca B
SecondLife wnu BuptyanbHoro The New School University)
BUPTYyanm3auma YHUBEPCUTETCKOM cpegbl MNpeacTaBAAeTcA  BrojHe
BO3MOHOW U AOCTUKMMOMN.
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B.N.MONYANHA

COUMNANBbHAA TOMNOrPA®UA UHTEPHETA/PYHETA
(B nepcneKktse pa3BUTUA MHPOKOMMYHUKALMOHHbIX
TexHoorum B obpasoBaHumn)

B AaHHOW cTaTbe NOMAET peyb O COUManbHbIX 0bWHOCTAX PyHeTa, O
AVHaMUKe ux pa3sutma. Mbl roBopum o PyHeTe, a He 06 MHTepHeTe B
uesioM — pa3BuUTME BUPTYaNbHOrO MPOCTPAHCTBA WMMEET CBOM
0COBEHHOCTM ANA KarkAoW KyAbTypbl, 06 3TOM nucanu, Hanpumep,
EBreHun ToOpHbIKA, cpaBHMBAA ¢$EHOMEH BMPTYa/lbHOW JIMMHOCTU Ha
3anage n B Poccum [6]; manm Poman Jlenbos, cpaBHMBas metadopsbl,
onucbiBatowme NHTepHET B aHIMNOA3bIYHOM U PYCCKOA3BIYHOM KapTUHAX
Mmupa [14]. Ho 3TO He 3HAYuT, YTO HeT ObLWMNX TEHAEHUMN, XapPaKTEPHbIX
Ana Bcero WHTepHeTa, — HamM BMAMUTCA, 4YTO AMHAMWKA PaA3BUTUA
obuwHocTen PyHeTa 06bsACHAETCA, C OAHOW CTOPOHbI, FN06asNbHbIMK
npoueccamm B ceTu (Hanpumep, 3HauYUTE/IbHOE YyBeAWYeHWe [O0AU
BMAeo-TpadmKa), U, C APYroh CTOPOHbI, POCCMMCKOM cneunmdukon. B
Lenom e noHATMA NHTepHeT 1 PyHeT B CTaTbe He NMPOTMBOMOCTAB/EHDI
Apyr apyry.

NHTepHeT — ObicTpO pa3BuBaloOWMNCA OOBEKT, MO3TOMY Mbl He
MOXEeM MO3BOINTb cebe paccmaTpmBaTb €ro B CTaTuKe. [MpaKTuyecku
Kaxable 3-4 mecAaua B HEM NPOUCXOOAT PA3HOro poaa U3MEHEeHus, OT
OYHKUMOHANbHBIX A0 CUCTEMHbIX. MMEHHO MO3TOMY Mbl CTAaBUM AKLLEHT
Ha AMHAMWKe PasBUTUA COUMANbHbIX O0b6WHOCTEN PyHeTa— OHM
NOCTOAHHO TpPaHchopMUpyroTCA. Hanpumep, Ha AaHHOM 3Tane pa3BUTUA
HainymMe  coumanbHbix ceTe, 6HGaoroB U Apyrux  cnocobos
B3aMMOAEMNCTBMA CTAaNO COUManbHbIM GaKTom. Bcneg 3a 3TUM K KOHUY
2009 ropa wuccnepoBaTenn 3ameTunu, 4To B PyHeTe BbIpOCNO 4uCno
«3aKpPbITbIX» TEMATUYECKMX COODOLWECTB KaK Ha OCHOBE OTAENbHbIX
CaMToB, TaK M BHYTPM MHOrononb30BaTeNbCKMX nopTtanos [15]. Yto
b6yaeT ganblie ¢ STUMKU OBLLHOCTAMM, KAaKOB MX FEHEe3UC, UX BHYTPEHHAA
CTPYKTYpa, MexaHu3mbl, obecneumBatome LLENOCTHOCTb TPYMnbl,
HACKOJIbKO OHM MPOYHbI, KaK PEKPYTUPYIOTCA UX YEHbI?



B paHHOM cTaTbe Mbl NOAb3yeMCA T[PYyNnoBOM MNapaaurmoi,
onucaHHon MeTtpom LUTomnka [22], KOoTOpaa BKAOYaeT B ceba Takue
Pa3HOBUAHOCTU COLMANbHbIX OOLLHOCTEN: NONYAALMIO, CTAaCTUCTUYECKYHO
KaTeropuio, COLMONIOTMYECKYIO KaTeropuio, COUMa/bHYH KaTeropuio,
COLManbHYyO TPynmny U, HAKOHEeL, COUMaNbHYyl OpraHM3aumio. B aaHHOM
pabote Mbl BMAMM HeobXOoAMMOCTb  paccmaTpuBaTb  pPa3BUTUE
coumanbHbIXx obuwHocTeh PyHeTa C WMCNO/Nb30BAaHMEM 3/IEMEHTOB

HECKO/IbKMX COLMONOTrMYECKNX napagurm — CTPYKTYPHOTO
bYHKLUMOHaANU3Ma, CMMBOJIMYECKOTO NHTEPAKLUMOHN3MA,
beHOMEHON0TNKN TEOPUMN CTPYKTYpaLUMK.

Monynauma — 3TO  MHOXECTBO  Mosb3oBaTenen  PyHeTa;

CTAaTUCTMYECKAA KaTeropua — 3TO MHOXECTBO MoJsib3oBaTenen PyHeTa,
obnagaowmx CXxoAHbIMKM  4YyepTamu  (coumanbHO-Aemorpaduyeckmum
npo¢mnem B 0CO6EHHOCTN); COLMONOTNYECKAA KAaTeropms — MHOXKECTBO
nonb3oBatenen PyHeTa, o6nagatoWmx CXOACTBOM CYLLHOCTHO BaXKHbIX
yepT. CoumanbHaAn KaTeropmsa — 3STO MHOXECTBO Noab3oBaTenein PyHeTa,
He TO/NbKO 06iafaloWwmx CXOACTBOM CYLLHOCTHO BaKHbIX YEpT, HO WU
OCO3HalWMX CBOK OOWHOCTL M OTAMYME OT Apyrux obuwHocTe.
CoumanbHas rpynna e — 3TO MHOMeCTBO MNONb30BaTenei, He TONbKO
obnagarowmMx M 0CO3HAOWMX BCE BblllenepeymcsieHHOe, HO U aKTUBHO
B3aMMOZENCTBYOWMX Mexay coboi. CoumanbHas OpraHM3aumsa Ke B
AAHHOM Mepapxum nocnefHsaa — nonb3osatenert PyHeTa B coumanbHOM
OpraHM3aumm CBA3bIBaOT COLMAIbHbIE OTHOLIEHUA.

OTHOCUTEeNbHO couManbHbIX obuwHocTel B MIHTepHeTe, B TOM Yncne
B PyHeTe, HaC WHTepecyloT nNpoueccbl WX KpUCTanausauum W
AEKOHCTPYKuuK. [oa  KpucTanamsaumen Mbl NOHMMAem npouecc
YC/IOXKHEHUA COLMaNbHOM OBLWHOCTM (OT NONyAAUMM K OpraHusauum), a
noA AEeKOHCTPYKUMen, HaobopoT, yNpPOLLEHMUS.

Hanbonbwee BHUMaAHWE Mbl yAeNsemM BbIABJEHUIO COLUMANbHbIX
roynn B PyHeTe, TO eCTb TakKux OOLWHOCTEN, KOTOpble He TO/IbKO
06134a10T CXOXMMM, B TOM 4YUCAE CYLLHOCTHO BA)KHbIMW, YepTamMu, He
TONbKO 3TO OCO3HAOT, HO M B3aMMOAENCTBYIOT Apyr ¢ Apyrom. Ha Haw
B3rnag, B MHTepHeTe AMHUKM AeMapKauuu Mexay PasHOBUAHOCTAMM
coumanbHbIXx obwHOCTEM 6Gosee pa3mbiTbl, YEM B pPeEaIbHOMN XU3HM,
NOSTOMY COLMaNbHAA KaTeropusa W COLMANbHAA OpraHU3auma TaKxkKe
6yayT paccmaTpuBaTbLCA HaMK B UCCIE40BAHUM.

Mpoueccbl pa3BUTUA  COUMANbHbIX obwHocTeM MoryT ObITb
06YyC/NI0BNEHbl OFPOMHbIM KOoANYecTBOM ¢akTopoB. OAHUM U3 KNOUYEBbIX
baKTOpOB ABNAIOTCA MeAMa KOMMYHUKauMn. KommyHUKaums — npouecc



nepegayn MHbopmauMn, B KOTOPOM B3aMMOAENCTBYIOT aABa U bonee
cybbekTa. MNpocTo nepegaya nHGopmaLmm, Koraa HemsBecTHo, Hbina au
OHa BOCMPUHATA aApecaTtom, He OyaeT ABNATbCA KOMMYHMKAUMEN.
PerynapHble W OCO3HaHHble KOMMYHMKAUWK, €eCanm T[OBOPUTb O
COLMANbHbBIX OBLWHOCTAX, BO3HWKAIOT Ha YPOBHE COUMANbHbIX Fpynmn,
Y/IeHbl KOTOPbIX B3aUMOAENCTBYIOT APYr C Apyrom. Tem He meHee, CTOUT
Bbl4E/INTb KaK MUHUMYM [Ba YPOBHA KOMMYHUKALUN — MEX/IMYHOCTHAA
KOMMYHMKaLMA n Meana-KOMMYHUKALUMA. MpobnemaTunKa
MEXNMUYHOCTHbIX ~ KOMMYHMKAUMM  pas3pabotaHa B HanpaBAeHWUU
CMMBO/IMYECKOTO WHTepaKkumoHmama (Yapnbs Kynm, dxkopx [lepbept
Mwuga, Tepbept bnymep); B GdEeHOMEHONOrMYECKOM HanpasBaEeHUM
COLMONOTNUM U 3K3uUcTeHUnanusme (3gmynHa lNyccepnb, Anbdpea Loy,
*aH lMonb Captp, MaptnH Xanpgerrep, Kapn Acnepc, Xoce Oprera-u-
lacceT). loBOpA O MaccoBOM KOMMYHMKAUMMK, Mpexae BCero,
Heobxogmmo HasBaTb [aponbga Jlaccyanna, Mona Jlasepchdenbaa,
Mapuwanna MakntoeHa, Hukonaca JlymaHna.

B AmaHHOM wuccnegoBaHMM no4 MeAMa KOMMYHMKAUMAMM B
MHTepHeTe (PyHeTe B 4acTHOCTM) Mbl nogpasymeBaem wobyto
KOMMYHUKaUMIO B CeTW, npoucxogduwyto B «nybamyHon obnactu» - B
yaTax, Ha ¢opymax, B 610rax, B COLMaNbHbIX CETAX U B Bonee WNPOKOM
CMbICle — MeXay noceTuTenamm TOro WM MHOro Ccamta W T.n.
UckntoyatoTca  TONbKO  Te  KOMMYHWKauuu,  KOTopble  CTPOro
MEXNMNYHOCTHbIE — MO NOYTe WAM B MNPUBATHOM MNepennucke 4vepes
cepBucbl 0bwWweHMA. XoTA HeobxogMMO MOHMMATb, YTO CYLLECTBYHOT
norpaHn4yHole ¢opmbl. Meana KOMMYHUKAUMM BOCMPUHMMAIOTCA HaMK,
Bcnen 3a Hukonacom JlymaHom, Kak TO, YTO yvacTeyeT B pOPMUPOBAHUMN
couManbHblx  obwHocteir K obecneymMBaeT KX  ayTonoresuc.
Fnobanmsauma npueena K NOABAEHUIO JTOKA/IbHbIX COLMANBHbBIX CTPYKTYP,
obnagatowmx CBOMCTBOM CaMOBOCMpPOM3BEAEHUA, 4TO Tpebyetr oOT
COLMOI0roB MOMCKA HOBbIX NOAX0A0B K MX n3ydyeHuto [11].

CoumanbHble 06wHOCTM B PyHeTe: OT cybKynbTypbl K noNyasauumn

Mbl He moXXem 06beanHUTb N0AEN B COLMANBHYIO TPYNNY TO/bKO
Ha OCHOBAaHWM TOrO, YTO OHM BCE MMEIT AOCTYN K KOMMbIOTEpY,
noaKAtYeHHOMY K WHTepHeTy, M KakMm-To obpasom cosepLiatoT
WMHTEPAKLUM B BUPTYaSIbHOM NPOCTPAHCTBE. ABNAKOTCA M NOAb30BaTENN
PyHeTa monynAaumMen unam Bce »Ke MOKa CTAaTUCTUMYECKOM rpynnon? Ham
BUAUTCA, 4YTO, HECMOTPA HA MOKa YTO HU3KUKA KOIQPULMEHT
NnpoHUKHoBeHNA WHTepHeTa B Poccum - Ha yposBHe 37%, 4TO He



penpeseHTyeT BCcero HaceneHus [28], np1xoa MaccoBOro Noib30BaTend B
CeTb, OTMEYaeMbI IKCNepTamm, MOXKET FOBOPUTb O TOM, YTO OBLHOCTb
nonb3oBatenen PyHeTa AEKOHCTpyMpyeTca M3 CTAaTUCTUYECKOW Trpynnbl
(KoTopoi oHa ABnANacb, Koraa A0CTyn B CETb MMEN BbICOKMI NOKa3aTeNb
KoppenauMm ¢ BO3pPacTOM, AO0XOA0M, MOSIOM, PErMOHOM MPOXKUBAHMUA,
ypoBHEM 006pa3oBaHMA) B nonyaaumito. Takum o6pasom, Mbl MOXKEM
nccnegosatb BOMPoC O (GOPMUPOBAHUM  BUPTYaZbHOM MONyAALUM,
BHYTPU KOTOPOM €CTb MeHbluMe Ob6WHOCTU. XOTA 3TOT npouecc eue
TONbKO HAYMHAEeT Pa3BOPaAYNBATLCA BO BPEMEHM.

Ha 3ape WHTepHeTa wuccnegoBaTenu roBOpuAM O CybKynbType
nono3osatenen WHtepHeta [20], ANnAa KOTOPOM XapaKTepHbl MAEU
«KnbepnaHka», BO MHOrom 61n3Kkne K NoCTMOAEepPHUCTKOM punocopuu.
CeMyac mbl, KaK BblI0 CKa3aHO Bbile, HE MOXem roBopuTb 06 aTom B
HACcTOALLEM BPEMEHM, TeM He MeHee, HEeKOTOpPOe 3HaHWe O TaKow
npeabIcTOpUM HeobxoAMMO A1A MOHMMAHMA CEroAHALIHEN CUTYaUMN.

KnbepHetnueckue npegcrasneHusn ob obuiecrse

MpennocbiNKn  pasBUTMA COUManbHbIX 0bwHOCTEN WHTepHeTa
OTHOCATCA KO BpeMeHu, Koraa MHTepHeTa ewe He bbino —3to 1940-50-ee
rogbl. OCHOBOMONOXHUK KMOEPHETMUYECKOro Hanpas/ieHNs B COLMONOMNN
Hopbept BuHep B cBoel pabote «KubepHeTuKa, AW ynpasBaeHue u
CBA3b B }KMBOTHOM M MalUMHE» pPa3BeHYMBAET CTEPEOTMN O TOM, YTO pa3
obuwiectBo 6onblie UHAMBMAAQ, TO OHO AO/IKHO obnagaTb AOCTYyn K
bonbwemy  Konmyectsy  MHGopmauuu, 4Y4em  OH.  Bo3MOXKHO
dopmmnpoBaHME TakMUX 0BLHOCTEN, Y1EHBbI KOTOPbIX UMEKOT OAMHAKOBbIN
Aoctyn K yenomy. OaHako obuiectBo, OCHOBAHHOE Ha Kynae-npoaake,
no cnosam BuHepa, [enaer BTOPUYHbIE  CTOPOHbI  CPeacTB
pacrnpoCcTpaHeHMa CBA3M OCHOBHbIMWU (peknama u np.), 4to Tpebyer
orpaHMyeHna goctyna K uWHbopmauum [3]. ITO Hanpas/eHUE
KPUTMYECKOTO  OTHOLWEHMA  Xopowo pa3paboTaHO TeopeTuKamm
®paHKPYypTCKOM LWKOAbI M APYIMMW  HEOMAPKCUCTaMMU. MepBas
cyb6KynbTypa nosb3oBaTenen PyHeTa pasaensana Bo3speHua BuHepa.

CutyaumMoHmn3m, ncuxoaenumka, KubepnaHk

Mocne BuHepa Mbl [O0/MKHbI Ha3BaTb WMMEHA nNpeacTaBUTENEMN
Teopuu cuTyaumoHusma wn ee nocnegosaTenen (1950-60-ee roabi)
Mapcena Mocca, *opxa batasa, 'm [ebopa. OHM npeanoKunu cBou
noaxod, K SKOHOMMYECKMM OTHOLWEHWAM, B pPaMKax KOTOPOro
nHpopmauma pokHa 6Oblna  BbICTynatb Tem, 4YTO 0OGMeHMBaTbCA



6ecnnatHo, Kak gap — roBops B TEPMWHONOIMN CUTYALMOHUCTOB — MO
NpUHUMNY noTnada. Jeno B Tom, yto Mapcenb Mocc usyyan coumnasibHoe
noseaeHne WMHAENLEB U MMEHHO Yy HUX YyBMAEN Takoe sBneHue. Ha
camoM e gene, ecnm ob6paTMTbCA K MUCTOPUM AOpPEBHEro mupa, B
4YaCTHOCTM K COBpeMeHHOMYy Ham ydyeHomy Bacunbesy J1.C., TO B ero
KHure «Mctopua BocToka» Mmbl Hagem WMHGOPMALMIO O TOM, YTO
NPUHUMN «Zapa U OTAapa» CBOMCTBEHEH BCEM ApeBHUM obuiecTBam no
Mepe UX PasBUTUS. MosTomy KoOrga COBPEMEHHble MbICAUTENN
Ha3bIBAlOT OOWHOCTM B CeTU «HeoTpambamwm» [7], mbl Mmeem NpaBo
YUYMTbIBaTb TAKOM B3rNA4.

OpaHaKo CUTyauMoOHM3M He aonaro boin nonynapeH B obuiecTBeHHOM
MbICIM, W nocneayowmn nepmog, 1960-70-xx rogosB O3HAaMeEHOBaAH
NOCTMOAEPHUCTKOM  pediieKcMen  Ha  CMMYANAKPbl,  BBEAEHHbIEe
K.bogpunapom. MenHcTpumoBble ¢unnocodbl NPEenoaHOCUIN UAEU
HecBob6OAbl pacnNpPoOCTPaHEHNA MHPOPMALMM KaK eCTECTBEHHOE AB/IEHUE
(Kak-TO apgenTbl NcuxoAenun, MNOCT-CTPYKTypaamama M T.N. — WUX
nepeyncnsaet Bepbuukuin M. B cBOen KHUre « AHTUKONUPANTY.

Cnepytowmnii BUTOK pa3BuTuA — KoHel, 70-x rogos. MNoasneHne naHKa
nopoauno UOen B Ky/JbTYPHOM cpeae, NpeXae BCero B My3blKa/ibHOW,
CBA3aHHble C AeKnapaumer He3aBUCMMOCTM, 4YTO MPOAOKANOCL A0
Hayana 1990-x ropos. C 3TOro MOMEHTa Mbl MOXeM Habawaatb Bce
60NbLIYI0 KOMMEpPLMANAN3ALMUIO BCETO U BCA, U, HAKOHEL,, HOBbIN BUTOK —
BTOpas nonosmHa 2000-x roaos, Hawe Bpems [18].

MaccoBbiv nonb3oBartenb PyHeTta

MepBble 06WHOCTN PyHeTa, Takum obpa3om, AeKNapmpoBanm CBOIO
He3aBUCMMOCTb, OAHAKO xBaTuno 6e3 manoro 10 net, ytobbI CnepBa B
NHTepHeTe NOABUNOCH HECKONbKO CYOKYNbTYp NONb30BaTENEN, @ 3aTEM B
HOFy C KOMMepLUMaAn3aumen B CeTb MPULLEN MACCOBbIM MO/b30BaTe/Nb
[18]. KakoB OH, 4eM OH OTIMYAETCA OT CBOMX NpPeaLIEeCTBEHHUKOB?

OAHO M3 OCHOBHbIX OTIMYMA — B TOM, YTO MACCOBbIN NO/b30BaTeNb
yyacTByeT B MHOOKOMMYHMKAUMAX NULWb KaK «KOMMpPOBanblmK». Ecam
nepsble nosb3oBaTtenu PyHeTa Oblan TBOpUAMWM HOBOrO, TO MACCOBbIN
NoNb30BaTe/lb HUYEro HEe cOo34aeT, a TONbKo noTtpebnsaetr — cKkaumBaer
N/UAN KOMUPYET UYbM-TO KaPTUHKWU, My3blKa/bHble 3anucu, ¢Guabmbl,
cnosa un T1.N. N KonupoBaHue BbICTYNaeT MHTEPAKLUMEN, KONMpPOBaHME
CUMBONIMYHO — noTpebneHne TOrO WAM WMHOTO Meauma MaCCOBbIM
nonb3oBatenem, Takum o06pasom, ABAAETCA MOKa3aTe/bHbIM MpwU
M3y4YEeHUM COLMANbHbIX 0B HOCTEN PyHeTa.



OAHaKo TaK Kak reHe3uc 3Tux obuwHocten yxoauT B 0b6LecTBO
«noTNa4ya», YeMy Mbl YAEUAN CTONb NPUCTAZIbHOE BHUMAHWE Bblle, Mbl
MOXEM BblAennTb eHOMEH He BOCMpUATUA MHOOPMALMKU KaK ToBapa.
Mpownble wnccneaoBaHMA aBTOpa MOKasanM, 4YTO  OONbLIMHCTBO
nonb3oBatenen PyHeTa BMAAT ero Kak 6ecnnaTHbIl  UCTOYHMK
nHpopmaumm (BecHon 2010 roga 6bin NpoBeaeH MaccoBbli MHTEpHeT-
onpoc ¢ Bbibopkon 508 pecnoHAEHTOB cpean aKTUBHbLIX NOJIb30BaTENEN
NHTepHeTa (97% - nonb3ytoTca MHTEPHETOM KaXK bl AeHb)).

Cratucrtuyeckue rpynnbl PyHeTta

OceHbto 2009 roga KomnaHua TNS Poccua nposena uccregoBaHume
0 coumanbHo-gemorpadunyeckom npodune aygmutopum PyHeTta: cornacHo
npeacTaB/ieHHbIM AaHHbIM, B COCTaBe MECAYHOW ayguTtopum PyHeTa
cTapwe 12 net npeob6nafatdOT MyKUYMHbI U KeHWMHbl 25-34 net. Jons
paboTatowmx nonb3osatenen PyHeTa coctaBnsetr 59%. Yawe Bcero
WHTepHeT-nosb3oBaTenn B P® Ha BOMpoc O [0X04ax OTBevaroT
«cpeaHun». B KonnyectBeHHOM npeacTaBneHnn B PyHeTte 6onblue BCero
yyauwmxca (6,2 maH) [19].

Echn cpaBHMTL 06WHOCTL MNosb3oBaTenen PyHeTa € 0BWHOCTbIO
Bcero MHTepHeTa, TO Mbl YBMAMM, 4TO B OOLHOCTM NONb30OBaTENEMN
PyHeTa gona nogen ¢ BbiclUMM 06pa3oBaHMEM MpeacTaB/ieHa U3NULLIHE
Nno cpaBHeHMIo ¢ 0bWHOCTbIO MHTEepHeTa[27].

Mpownble nccnepsoBaHMA aBTopa NOKas3ann, YTO TaKMe NapameTpbl,
KaK MoAn, BO3PacCT, NPUHAANEKHOCTb CYOKynbType, BAUAKOT Ha BbliOOp
MHTepHEeTa KaK OCHOBHOrMO MCTOYHMKA megua. WccneposaHue
NpPOBOAMIOCH Ha Npumepe noTpebneHna KuMHonpoaykumun. BecHon 2010
roga 6bln npoBedeH MmaccoBbii UHTepHeT-onpoc ¢ Bblibopkon 508
PecnoHAEeHTOB cpeau aKTUBHbIX Monb3oBaTenen PyHeta (97% -
nonb3ytorca WMHTEepHEeTOM Kaxkabl AeHb). Bbln  npoBeaeH NOWUCK
B3aMMOCBA3M MeXAYy MNepeMeHHbIMU COUuMaNbHO-AeMorpadmnyeckmnx
XapaKTePUCTUK PecrnoHAEeHTOB M npegnoyteHnem umm UHTepHeTa B
KayecTBe OCHOBHOro cnocoba npocmoTpa KWHO. B  pesynbrate
npoBeAeHHOro aHanuM3a HyneBasa ruMnotesa O TOM, YTO CBA3M HeT,
oTBepraetTca Ha ypoBHe 3Hauyumoctn p<0,01%; sig=0,01 oTHOCUTENbHO
TAKMX XapPaKTEePUCTMK KaK non u Bo3pactT. MyKymHam 6Gonee
CBOMCTBEHHO 06pawatbca K meana yepes NHTepHeT, Yem KeHLMHaM;
TOXe KacaeTcAa W BO3PACTHOM rpynnbl A0 24 neT, KOTOpasa OKasasacb
Hanbonee akTMBHOM B MNOTPebNEHMM KUHO Yepe3 ceTb. YTO KacaeTca
MaTepPUANbHOrO NONOXKEHMA, eCTb HeboblaA 3aBUCMMOCTb: YEM HUXKE



Aoxon, Tem 6onble AW NoAb3yoTca WMHTepHEeTOM, oAHaKo, 3Ta
3aBUCMMOCTb Cnlabaa — cnabee, 4yem puUcyloT ee, Hanpumep,
npasoobniagatenmu.

Kateropum obwHocTten PyHeTa: coumonormyeckme u coymanbHble

BHyTpM 06wHOCTM nonb3osatenen PyHeTa mbl MoXem BbloennTb
TaKxe 6onbLioe KONMYEeCTBO COLLMONOTMYECKMX KaTeropum.
AKTyanbHbIMM NPeacTaBAAOTCA TPU BOMNPOCA B 3TOM HanpaBaeHuu. Bo-
nepBblX, 3TO CpaBHeHMe WHTepHeTa W peanbHoro mupa. Kakue
COLMONOTMYECKME KAaTEropmMm He npeactaBneHbl B cetu? Moyemy? byayt
/M OHW NpeacTaBaeHbl B byayuiem?

Bo-BTOpbIX, pa3Hble COLMOIOTMYECKME KAaTeropumn npeacras/ieHbl B
cetM no-pasHomy. B 3Tom Bonpoce Mbl CTasKMBaemcAa C Tem, 4TO
COLMONOTMYECKME KAaTeropmm M CouManbHble KAaTeropuMm OKa3blBaOTCA
o4eHb 6AM3KK, TPaHb MeXAY HUMKU pa3mbiBaeTcA. Hanpumep, n3BeCTHbIN
daKT, YTo NtoaM, KoTopble No cneymndpuke ceoen pPaboTbl CTaNKMBAKOTCA C
BOMpocammM WHPOPMaLMOHHOMW 6e30MacHOCTU, KOHTpona ceTen (3To
CUCTEMHbIE aAMUHUCTPATOPbI, XaKepbl, Beb-pa3paboTuMKM u np.),
npegnoyYnTaoT NpeacTaBnATb 0 cebe MUMHUMYM ANYHON MHPOPMALUM B
CeTU, TaK KaK OHW MO A0Ary cnyKbbl NPeaCcTaBAAOT, KaK IETKO NOAYYUTb
A0CTYN K 3TOM MHPOpPMALMK, KOTOpan PALOBOMY NO/Ib30BATE/IO KaXKeTCs
3aKpbITON OT NOCTOPOHHMX. JlioaM e MeHee rpamoTHble B 06nacTu
NHTEPHET-TEXHONOMN CK/IOHHbI MeHbLUe 3a4yMblBaTbCA 0
KOHPUAEHUMANBHOCTU INYHON MHPOPMAUMM. 3a4acTyl0 OHM MULWIYT B
6norax «b6e3 3amMKa» O4YeHb JIMYHblE BELWM, He 3aKpPbIBAKOT AOCTYN K
aNbbomMaM BKOHTaKTe C BeCbMa MHTUMHbIM coaepKaHuem u 1.0. Mpuyem
MMEHHO 3TO NI0AM 3a4acTyto CTAHOBATCA XKEPTBAMM KaK XaKepoB, TaK M
nogen 13 pasHbiX TemMaTUYecKUX CcoobLecTB, TemaTMKa KOTOpbIX
CTPOUTCA BOKPYr «cTeba» — y4yacTHUKM COBUPAIOT M3 YYXKMX aKKAyHTOB
¢doTorpadummn, KoTopble Ha MUX B3rNA4, 4EMOHCTPUPYIOT FynocTb aBTOPOB
(boTorpadmm c aHrenbCKMMM KpblablWKAaMK, MOyYMBLUME HA3BaAHME
«KaKaHrenbl», UAM B Tyanete — «TyaneTHaa ¢ea») M BblKNaablBalOT B
coobuecTBax, rae ayamMtopuma obcyKaaeT geTanm YyMCTBEHHOIO Pa3BUTMA
aBTOpPOB M mogenen. Bpas AU MOKHO OTHECTU CUCAZMMHOB WU
«KaKaHrenoB» (KoTopble Aake He 3HAT O TaKOW CBOEN MAEHTUYHOCTH,
XOTb OHAa W BO3HMKNA B pe3y/ibTaTe TEXHUYECKM OnocpenoBaHHOM
OT/IO}KEHHOM BO BPEMEHN KOMMYHMKALMK) K COUMaNbHbIM rpynnam unm



KaTteropuam. Ckopee, peyb O COLMOJIOTMYECKOM KaTeropuu. A BOT
YYACTHMKM BbICMEMBAOWMX MX COOOWECTB 3TO YKe OOWHOCTb Ha
rPaHuLUe COLUMaNbHOW KaTeropum wm coumanbHoM rpynnbl. HasBaTb 3TO
COLUMANbHOM TPynnom B MOJIHOM Mepe Henb3A, TaK KaK KOHTaKTbl U
B3ammopgenctema ¢ cebe NnoaobHbIMM HOCAT perynsapHbIN U OCO3HAHHbIN
XapaKTep N1Lb Yy YacTh coobulecTBa, BCeraa ecTb NacCMBHaA ayguTopus.
TpeTbe No NopAAKy, HO He MO BaXXHOCTU - 3TO BblaesieHne Hanbonee
3HAUYMMbIX COLMOIOTMYECKMX KaTeropum Ans Toro UAM UMHOro nepuosa
pa3BuTMA PyHeTa. 3a4acTyio 3HaYMMOCTb NPMAAETCA TEM WU UHbIM
COLMONIOTUYECKMM KaTeropuam B nepuon, o0b6oCTpeHMa KOH(IUKTOB.
MpMMEPOM MOMKET MOCNYKUTb KOHOIMKT BOKPYr AEPrKaHUA KPYMHbIX
cobaK B ropoACKMX KBapTUpaXx, Pa3ropeBLUMNCA OKOMO roda Hasad Ha
npocTopax ceTn. B pe3synbTaTe 3TOro KOHGAMKTA 0O6penn 3HAYMMOCTb
COLlMONIOTMYECKME KaTeropuu BnagenbleB cobak U NPOTUBHUKOB CODaK.
B pe3synbTate AMCKypca poaMANCL HOBble cnoBodopmbl M Hosblioe
KO/INYeCcTBO CcTepeoTmnoB. MNMPOoTUBHUKK coBaK MMeHOBanu BnagenbLes
cobaK «lWaHeYKammn», NnpeanoyYTeHME KOLWKN KaK AOMALLHEro XXMUBOTHOIO
NPUPaBHUBAIOCh K HEFaTUBHOMY OTHOLLEHUIO K cobakam. B uenom ms-3a
Ka3a/socb 6bl AETCKOro Bonpoca 0 TOM, 1t0bute n Bbl cOH6aK UK KOLIEK,
obwHOCTb PyHeTa pasaenunacb Ha [Ba Bpaxkaylowmx narepa. B uenom,
0boCTpeHME 3HAYMMOCTU COLMONOTMYECKUX KaTeropui CBsi3aHO 4aule
BCEro C NOJINTUYECKMMM BOMPOCAaMM, TaK KaK PyHeT B LLesIOM MOKa 4To
NONUTU3NPOBAH. PUKCALMA 3HAYMMBbIX COLIMOJIOTMYECKUX KaTeropuin B
AVHAMUKE UX Pa3BUTUA MOXKET ObiTb UHTEPEcHOM ANA uccnefoBaHUsA
dopmupoBaHuA WHTEpHET nonynsuMnm U ee B3auMOodencTBua ¢
peanbHbiM MUPOM. He manyto ponb B NPUAAHUM 3HAYMMOCTM TEM MU
MHbIM COLMOIOTMYECKMM KAaTEroOpUAM UTPaOT Meama KOMMYHUKaLUMK.
Mbl y»Ke CKa3anu Bbille O PasMbITOCTU TPaHUL, MeXAy Pa3HbIMU
TMNAaMW COUMaNbHbIX 0buwHocTen. MOXKeT NN HeraTuBHaa pedepeHTHan
rpynna He TO/NbKO Yy4yacTBoBaTb B (GOPMUPOBAHUM UAEHTUYHOCTM
MHOMBMAA Yepe3 BUPTyanbHyl couuanusaumio [22], HO u B
bopMUMpPOBaAHUM LLENIbIX COLMANbHbIX TPYNN? 3TOT BONPOC OYEHb aKTyaNeH
AnAa PyHeTa, TaK Kak KOIMYECTBO HeraTMBa B HEM 3allKanuBaeT. Ha Haw
B3rn5/4, OTBET Ha 3TOT BOMPOC HEe MOXKeT ObiTb OAHO3HA4YHbIM. BnosHe
BEPOATHO, YTO B CETU €CTb HEKOTOPbIE COLMONOTMYECKNE U COLMANbHbIE
KaTeropum, K KOTopbiM 60/IbLUIMHCTBO NOMNYAALUMN OTHOCUTCA HEraTUBHO.
Hanpumep, COTPYAHUKU MUAULNMK, NPABUTENBCTBO, HO M 3TO CNOPHO, BO-
nepBblX, a BO-BTOPbIX, 3TO OOAblUe BHEWHWUE MO OTHOWEHU K
BUPTYa/IbHOMY NPOCTPAHCTBY Kateropun. Cpeau WMEHHO ceTeBbIX



KaTeropui TaKkxxe ecTb CBOU «m3rom». Ecnm 3amtn Ha cant lurkmore.ru, 10
B pasgene MOXHO HaWTM TUNOJIOTUID CEeTeBbIX MepcoHaxen. 3ITa
TUNONOIMNA — He YTO MHOE KaK Habop COUMONOrMYECKUX U COLMANbHbIX
KaTeropmit, Kak TO «HepAabl», «rUMKWU», «Tpoaam» u T.n. Cpeau
nepcoHa*kem ecTb M TaKMe, KOTOpble BbI3bIBAOT HEOAHO3HAYHOE
OTHOLWeHMe K cebe (KTO-TO pearnpyeTt NOJIOKUTENbHbIMU CAHKUMAMM Ha
«HEepAoB», KTO-TO OTpULATE/IbHbIMK), @ €CTb anpuopu npesnpaemble
NnepcoHakn, Hanpumep «Tynaa n**a». Mano Toro ¢ Te4eHMem BpemMeHu
T€ WKW UHble OBLWECTBEHHbIE CAHKUMM MOTYT MeHATbCA. Ecan B Havane
2000-x wuccnepgoBatenn BUPTYasibHOM MAEHTUYHOCTM OTMEYaNMU, 4TO
TAaKOM TUM KaK «TPOANb» BCerga HaKasbiBaaACA OTPULLATENbHbIMMU
caHKumamu [1], TO ceNyac OTHOLWEHUE K «TPOANAM» HECKONbKO
M3MEHWUNOCb, N €eCTb CUTyauuu B3aMMOAENCTBWUIM, Korga noBedeHue
TPONNA BCTPEYAETCA MNOJIOKUTENbHBIMU CaHKUMAMU. COOTBETCTBEHHO
nccnefoBaHMe U3MeHEeHUA OB EeCTBEHHbIX CAaHKLUWIMA B OTHOLEHUWU Tex
WM UHbIX KaTEroOpUM 1 FPYNN BbICTYNAET TaKKe NepCcneKTUBHbIM.

CoumanbHbie rpynnbl PyHeTa

CoumanbHble rpynnbl  WHTepHETa MHTEpPecHbl Tem, YTO WX
noBeAeHYeCKaa CcocTaBaawwWwana obpetaeT Kak 6Obl  gByxmepHoe
npepcrtaBneHne. KOHTaKTbl M B3aMmogencTema, Heobxoanmmble gna Toro,
4yTObbl 06LWHOCTL HblNa COLMaANbHOM rPYNMNON, MOTYT NPOUCXOAUTb KaK B
CeTU, TaK M BbIXOAMTb 3a ee pamMku. B npownom PyHeTa 3HaKOMCTBam B
ceTun, nepetekarowmnm B opdnanH, yaenanocb ocoboe BHMMaHMe — 34eCb
MMEIOT MECTO pa3/IMyHble Bapuauum: Bctpeun ¢opymos, GpaHATOB, CalThbl
3HaKomcTB M T.n. Cenyac 3TO He NpeAcTaBAAET TaKoro MHTepeca, Kak
Torga, Korga PyHeT 6bln HOBMHKOWM, HOoBOW urpywkon [1]. Ceiyac gna
aKTUBHbIX MONb30BaTe/NeN CETU TpPaHULUbl BUPTYaNbHOrO M pPeasbHOro
MUPOB CTUpatoTcA, NHTepHET CTAHOBMUTCA MPUBbLIYHBIM MHCTPYMEHTOM,
YTO MPWU 3TOM He OTMEHSET ero cneumdPuKkn. Fpynnol, 06LEHME KOTOPbIX
He BbIXOAUT 33 PaMKM CETU, OYEBMAHO OT/AMYAKOTCA OT TPynn, 4be
obuweHne MHOromepHo. WHTepecHO, 4YTO ABAAETCA CAEPKMUBAKOLWMM
daKTopom, He JalWwMm OOLWEHUIO BbIMTM 3@ pPaMKU CeTU, NOMMMO
reorpaduyeckon oTganeHHOCTU YY4aCTHMKOB rpynnbl. MHTepecHo, Kakue
coumManbHble rpynnbl 601ee ycTonumBbl — O4HOMEpPHbIE (YMCTO ceTeBble)
WA MHoromepHble (oHnaMH+oddnanH). Bcerga nm notepa MamepeHua
odpdnanHa BeAEeT K AEKOHCTPYKLUM COLMANBHOW rpynnbi?

ABnaetca nu obuleHMe B couManbHbIX rpynnax B WHTepHeTe
CPeACTBOM MM CaMOLEeNbio, He BbIBAET /1M, YTO TPYMMbl KOHCEPBUPYHOTCA



B cebe — «pa3BMBaETCA CBA3AHHOE TPAAMUMAMMK CBALLEHHOE 06LecTBo,
XapaKTtepusytouweeca Heopobumen» [16]?

CoumanbHble rpynnbl NPUHATO AENUTb MO pPa3Mepy Ha KpPYMHble,
cpefHMe M Mmasble, TPaHMUA 346eCb HeyeTKana, ocobeHHO B MHTepHeTe.
OnHamunKa pas3sutna PyHeTa NOKasblBaeT, YTO pa3mepbl TOM UAU UHOMU
rpynnbl  noAaBep)keHbl GAYKTyaumsm, B  3aBUCMMOCTM  OT  MHOTMUX
¢daKkTOopoB. BbisBneHMe ¢akTopoB, obycnaBamBawWmMX GAYKTyaUum
pasmepa couManbHbIX FPYnn B BMPTYyaslbHOM MPOCTPAHCTBE, BMAMUTCA
NnepcnekTMBHbIM HanpaBAeHNEM UCCNEL0BAHMIN B COLLMOIOTUN.

Pa3nnuyHble uccnepoBaTenu, roBops O COUMasbHbIX rpynnax B
NHTepHeTe, HaA3bIBAlOT TaKMEe KaK «UHTENNEeKTyasibHble ceKkTbl» [15],
«HeoTpahbbl» [7] w ap. Toa WHTENNeKTyaNbHbIMU  CEKTaMM
noApasymeBaloTCA He CeKTbl B WX MPMBLIMHOM MNOHMMAHUK, a
TemaTuyeckue coobuiecTsa, NOCTPOEHHbIE Ha OCHOBaHWU
NPUHAONEXHOCTU  KAKOMY-TO  3aKpbITOMY, HEMACCOBOMY 3HAHMIO.
NccnepoBaHue aToro ¢eHomeHa TakXKe NpeacTaBAAeTCA MHTEPECHbIM.

OueBMOHO, 4YTO WMHTEpec NpeacTaBNAeT He TO/IbKO BblaeneHue
coumanbHbIX rpynn B NHTepHeTe, HO N ux onucaHue. Koraa NHTepHeT
TONbKO noasunca B Poccun, nepsble nonb3oBatenn ObiaM A0OCTAaTOYHO
OAHOPOAHOM rpynnon, 06 3STOM Mbl y»Ke roBOpuIM B NepBOM Naparpade,
nogHMMaa BOMPOC O nonynAuMm nonb3osatenen cetn. Cenyac xe
coumanbHbIX rpynn B WHTepHeTe, B PyHeTe B 4YaCTHOCTM, BeAMKoe
MHOEeCTBO - OT rpynnbl KOAMEr, OpraHM3oBaBlWKMX ana cebs uyat, Ao
YYACTHMKOB aNbTEPHATMBHOM MONUTUYECKOM NapTuUM, obLiatowmxca Ha
csoem dopyme.

Knaccupumkauma coymanbHbix rpynn PyHeTta

3pecb mMbl CHOBa ccblnaemcAa Ha [letpa LUTOmMNKy, a TakXe Ha
Pobepta MepToHa u leopra 3ummena. MepToH Bblaenan 26 Kputepues
AN KnaccnduKkaumm coumanoHbix rpynn [17], LUTomnka cpean Hux
oTbupaeT 8 OCHOBHbIX: 6 OOBEKTUBHbLIX - YUCAEHHOCTb, MPOYHOCTD,
Ccnocob peKpyTMpOBaHWUA 4YNEHOB, MHTEHCMBHOCTb Y4acTuA,Bbiroga oOT
YNEeHCTBA B rpynne, ypoBeHb OPAHM30BAHHOCTU; 2 CYOBEKTUBHbLIX -
naeHTMdGUKaLmMa nHAMBMAA C rpynnon n OTHOLWEHNe MHAMBUAA K rpynne
[22]. Bce 3TM KpuTEpUM BaXKHbl AN ONUCAHWA COUMA/bHbLIX FPynn B
NHTepHeTe, BMPTyasibHOE MNPOCTPAHCTBO B CBOK o4yepedb NPUBHOCUT
HOBble rPaHU B MOHUMAHWE ITUX KPUTEPUEB.

Hanpumep, peKpyTMpOBaHMeE Y/IeHOB B rPynnbl MOMET OKa3aTbCA
6onee O4EeBMAHbIM M TEXHUYECKM OMOCPEAOBAHHbIM, YEM B peasibHOM



Mupe. Takoe siBNeHMe MOXHO Habnwaatb Ha dopymax, B coobLiecTBax
WKW Tpynnax COLMANbHbIX CETEN, rae CyLW,ecTBYOT NpMBaTHbIe pasaenbl,
AOCTYMNHble TONMbKO WM3bpaHHbIM. Hanuume poctyna onpegensaetcs
TEXHMYECKM, HAa NPOCTOPAX CETU 3a4acTylo pasropatoTca KOHOAMKTbI Ha
noyse AENCTBUIM MOAEPATOPOB.

YucneHHOCTb coumanbHbIX rpynn B PyHeTe

OTAe/IbHO CTOUT KOCHYTbCA YMCNEeHHOCTU. [eopr 3ummesib Ha3sbiBan
umdpy 20, XxapaKTepu3ylLWyH KOAMYECTBO Y/JEHOB rpynnbl, nocne
KOTOpPOro TepAeTcA HenocpeacTBeHHOe 3HAaKOMCTBO MapTHEpPOSB,
MHTUMHOCTb, M noAsBaAeTca Gopmann3m n aHoHMMHocTb [10]. JencteyeT
N 3TO MNpPaBMAO HA couumanbHbiXx rpynnax B WHTepHeTe? BHe
3aBMCMMOCTM OT OTBETA Ha BOMPOC, B CETU BO3MOXKHO MPUCYTCTBUE
MEHbLUNX MO YNCAEHHOCTM FPYNMn C aHOHMMHbIM y4acTUeM U HA06OpPOT -
6onbWwKMx rpynn, rae BO3MOXHO HenocpeacTBEHHOE 3HAKOMCTBO
napTHepoB — WHTepHeT no3BondAeTr «pa3busBaTb»  rpynnosoe
B3aUMOAENCTBUE Ha MEK/IMYHOCTHbIE..

deHOMEH «IMYHOU MHPOopPMaLUN»

Obwanacb B WHTepHeTe, UHAMBMAbI MNONb3YKTCA TEXHUYECKMMMU
CpeACTBaMM,  3a4acCTyl0  NPeanosiaraloWwMMn  yKasaHue  JIMYHOM
nHopmaumm - nosa, BO3pacTa, WHTepecoB, ¢oTtorpadmm wu T.4.
Nccneposatenn 6onblwe obpawatoT BHMMaHME Ha OTKNOHEHMA OT
peanbHOM »KU3HW - Korga y nosb3oBaTena GopmumpyeTtca BUPTyanbHan
MAEHTUYHOCTb: OH NpeAcTaeT Ye/I0BEKOM APYroro nosia Mam BO3pacTa,
KaK-TO M3MEHAET CBOW peasibHble AaHHble. 9TO A0BOJIbHO M3YYEHHbIN
dbeHOMEH M, K TOMY Ke, Ha Halw B3rnag, HECKONbKO MOTepPABLUNIA CBOHO
aKTyasbHOCTb. B ceTb npuwen maccoBblM NOMb30BaTENb, WUrPa
BOOOpaXKEHNA W TBOPYECKMW NOAXOA, K KOHCTPYMPOBAHWUIO CBOETO
ceTeBOro obpasa oTxogAT Ha 3a4HuWi naaH. Cenyac 60MblUue MHTEPECHO
TO, YTO Mbl MOXeM 6e3 K UHTUMHOW» KOMMYHUKaLMK Yy3HaTb O NapTHepe
O4YeHb MHOTO€ - TO, YTO B PeasibHOM M3HU MOran Gbl Yy3HaTb AULWb NPU
ANUTENIBHOM W A0BEpUTENIbHOM  B3aMmoaenctesum. ITo  ntobas
MHPopMaLMA, HauMHaA OT NOOMMbIX KHUF, KOH4Yaa ¢oTtorpadmamm u3
OTNyCKa. Beab npu JonXKHOM ypoBHe Habato4aTeNbHOCTU AaXKe M3 TaKuX
CKYNbIX PaKTOB MOKHO cAenaTb MHOrO BblBOAOB O Yenoseke. C ogHOM
CTOPOHbI, 3TO CHMMAET HEKOTOpble HEHYXHble BOMPOCbl, C Apyrom
CTOPOHbI, 3TO W JINWAET NIOAEN BO3IMOXKHOCTU «MNPUTEPETLCA» APYr K
Apyry, Begb obuwme BOMPOCHbI, OTBETbl HA KOTOPbIX MOMHO HaAWTM Ha



CTPaHMLUE NYHON MHPOPMAUUU, B PeasibHOM KU3HU AAOT NH0ASM BpeMA
HanaguTb NPaBUIbHOE B3aMMOAENCTBME ApPYr C ApYyrom. TakKe ecTb
ApYyron acnekt 3toro  ¢peHoOMeHa «IUYyHOM  WMHopMauUn» -
dopmunpoBaHune ctepeotTMnoB o aAaax. O4eBMAHO, YTO B HECKONbKMX
ab3aLax TeKcTa, pa3ameLlleHHbIXx B Bebe, C0XKHO AaTb NpeacTaBaeHne o
rnybuHe 4yenoBeyeckom AUYHOCTU. Tem 6onee, 4YTO He BCe TrOTOBbI
obHapogoBaTb Camoe WHTMMHOE O cebe - p[ake He C  Uenbko
CKOHCTPYMPOBATb YTO-TO MHOE, @ NPOCTO B CUJIY 3aKPbITOCTM (KTO-TO, KaK
Mbl MUCaNN Bbllle, U3 coobparkeHui 6esonacHocTn). Takum obpasom,
BOCMPUHMMAIOLW,AA CTOPOHA Npeano/siaraeT, YTo 3HAeT MapTHepa, a Ha
camom aene, HeT. Ha rpynnoBom ypoBHe 3TO MMeeT 60/blioe 3HaYeHMe.
NHTepeceH cam MNpuHUMM, NO KOTOPOMY Atoan GOPMUPYIOT «ANYHYIO
NHPOPMALMIO» - OYEHb YACTO TakKaa MHOOPMALMA COLEPKUT APAbIKMK,
KOTOpble OTCblNAlOT Hac K TOW WAM MHOM COUMANbHOM rpynne.
dopmupyloTcs pasnnyHble Habopbl 4acTo YNOMMHAEMbIX MHTEPECOB,
LMTAT U NP., XapPaKTEPHbIX ANA KOHKPETHbIX rpynn. 3To B YeM-TO Aaxe
npeacrasnaset bonee «YUCTbINY BapuaHT CMMBO/INYECKOIO
B3aumoaemncrTemna [24].

Knbepcouunanusauus

CybbeKTUBHbIE KPUTEPUW TaKXKe BECbMA aKTya/ibHbl, B CBA3U C HUMU
Mbl MOAHMMaeM BOMPOC O counanmnsaumnm B IHTepHeTe. ITOT BONPOC yKe
[OBO/IbHO  AaBHO  HaxoAUTCA NOJA  NPUCTalbHbIM  BHUMaHMEM
nccneposaTtenen, HO cneagyet OTMETUTb, YTO B BO/bLUMHCTBE CBOEM 3TO
NCUXONOrMU, KOTOpble MNOAXOAAT K BOMPOCY «Kubepcoumanmsaumm» c
TOYKM 3PEHUA INYHOCTU, @ HE COLMaNbHOM 0BLHOCTH.

MepBKYHbIE M BTOPUUYHDbIE cOLuManbHble rpynnbi B PyHeTe

MoOMMMO 3TOrO Hac MWHTepecyeT BblAENIEHNUE MNEePBUYHbBIX U
BTOPUYHbIX rpynn (onucaHHoe Yapnb3om Kynu [22]), B PyHeTe, uTO
AOCTaToOMHO  621M3KO K Bompocy  coumanmsaumun.  Hekotopble
nccnepoBaTenn BblAENAKOT NEPBUYHYIO U BTOPUYHYHO COLMANAN3AUMIO B
NHTepHeTe, npuyem UX NOPALOK MOMKET He COOTBETCTBOBaTb TOMY
nopAaKy, KOTOPbIM NPUCYTCTBYET B peasibHOM KU3HWU. [lpumepom
HECOOTBETCTBUA NO KPUTEPUIO MHTUMHOCTU MOXKET CAYXUTb Gopym, rae
HOBMYOK MMeeT AO0CTyn Aulb K OTKPbITbIM pasgenam, M Aub C
NoBbILUEHMEM CBOEro craTyca B rpynne npuobpetaeT BO3MOXKHOCTb
Aoctyna K 6onee npuBatHbIM pasgenam. MNMpumep ¢ dopymom MOXKET
MoKa3aTbCA YCTapeBLIMM (XOTS HEKOTOpble UCC/eaoBaTeNIn roBOPST O



BO3BPALLEHUN K ITOMY TUMY KOMMYHMKaUMW nocne byma CoLMaNbHbIX
cetenn). CooTBeTcTBMe Habnwgaem B CoOUMAbHLIX CETAX - ChNepBsa
nonb3oBaTeNlb Nonagaetr B MNPOCTPAHCTBO «Apy3en», 3aTemM B MeHee
MHTUMHbIe Tpynnbl No MHTepecam. OQHaAKO B LLE/IOM B CETU MOTYT BbITb
COBCEM pasHble cueHapun. Hanpumep, NONb30BATENN CO CTAXKEM,
OCBOMBLUME CeTb elle A0 MOABJAEHUA COoLUManbHbIX CETEN, CBOI
NepBUYHYIO COLMANIN3ALUIO NPOLLIM HA TEMATUYECKMX dopyMax U T.M., U
JMWb NOCNe 3TOr0 OKas3a/ucb B MNPOCTPaHCTBe o0bOuweHus He
TeMaTUYeCcKoro, a NPOCTO KOHTaKTa pagu - TOoro, Yto Bo Bcex popymax
BblHOCMAW B pasgen «ana ¢ayaa» WM HaKasblBaaM HeraTUBHbIMU
CaHKUMAMM B He npefHasHayeHHbIX ANA 3TOro pasgenax. Takum
obpasom, B BUPTYya/IbHOM MPOCTPAHCTBE HET CTPOroi o4YepeaHOCTU
couManmsaumin, 1 ecTb MHOXECTBO cueHapues [peanonoXuTensHo, To,
KakoBa bbina coumanusauma UHAUMBUAA B CETWU, BAUAET Ha TO, C KaKUMMU
roynnamm oH cebs uAeHTUPUMUMPYET, KAKOBO €ro OTHOWEHMUA K
Pa3/IMYHbIM Fpyrnnam n, HaKOHeL, KakoBbl ero po/ib U cTaTyc B rpynne. B
LesIoM, MHTEepeceH BOMPOC, 4YTO AEeTePMEHMPOBAHO CLEHapPMEM
coumanmsalmn B CeTHU.

Coumanusauma u AEHTUYHOCTb B PyHeTe

Kak 1 B 06bl4HOM YenoBevyeckon Nonyasaunm, BHyTPU BUPTYaNbHOM
nonynasuumM  uMHAMBMAbLI  NpoxoaAaT coumanusauymio. OcobeHHOCTb
NHTepHeTa 3aKkao4aeTca B TOM, YTO MM MOXKHO MONb30BaTbCA U Byay4un
He BOB/IEYEHHbIM BO B3aMMOAENCTBME C APYrMMU NOAbMU, TO €CTb U He
NPOXoAnTb COUMANU3aLUMilo, OAHAKO 3a MocneflHMe HEeCKONbKO JieT
dOYHKUMA obuweHnsa, M Tak He camasa nocaegHsAa B CeTWU, CTana
runepaktyanbHon. Coumanusaums B UHTepHeTe, C OAHOM CTOPOHBDI,
MOXET PaccMaTpMBaTbCA KaK BTOpMYHaA couManusaums nocpeacrtsom
Mmeana, C APYron CTOPOHbI, MOXKeT ObiTb PAaCCMOTPEHA KaK OTAE/NbHbIN
BMA coLManm3aLnm.

B couwanuzaumm BbIAENAOT ABa YPOBHA — MNEPBUYHLIN U
BTOPUYHbIN. O4YeBMAHO, YTO B KMOEpCOoUMaNM3aLUnMmM Mbl TaKKE MOXKEM
BblAENINTb ABa YPOBHA, 06 3TOM yrKe O6bl/I0 CKa3aHo BblLLUE.

Mpobnemy coumanusaunm nogHAaN ewe Imunb [opKrenm B paboTte
«CamoybuincTeo», onucbiBas ABNAEHME aHOMMUU — paspbiBa CBA3EN C
obwectsom [8]. OaHako pana [iopkrerima ob6LWEcTBO MNEpPBMYHO MO
OTHOLWIEHMIO K YeNoBeKYy, 4YTO COMHUTENIbHO ANA COBPEMEHHOM
COLMONOTUM: «HA CaMOM Jefe CouManM3auma MNO3BONAET YE/I0BEKY
OKa3blBaTb aKTMBHOE BO3AENCTBME HA OKPYXKAKOLWYI KYAbTYPHYIO cpeay



BMECTO TOro, 4Ttobbl npeBpawaTb €ro B 3anNpPOrpaMMMUPOBAHHLIN
agTomat» [5]. [Ans paccmoTpeHua BuUpTyasbHoro obuiectBa Bce e
BaYHO YYecCTb, YTO €ro TeXHMYecKas OnoCcpPeAoBaHHOCTb 33JaeT Hekue
cTporne (MM He OYeHb CTpPOrMe) pamku ANA B3aMMOAENCTBMA, 4TO
MOXKET TPAKTOBATbCA KaK «MePBMYHOE» MO OTHOLLEHMUIO K YENIOBEKY.

Tem He MmeHee, 6bonee 6AM3KMMKU K NOCTABNEHHOM NpobiemaTuke
TEOPUAMMU  ABNAIOTCA TEOPUA  COUMANbHOTO UHTEPAKUMOHM3IMA WU
BO3HMKLIAA BO MHOMomM nog ee BAuAHMEM GeHOMeEHOI0rMYeckan
coumonorna. «OpraHuM3oBaHHoOe coobLWwecTBO (coumanbHylo rpynny),
KoTopoe obecneynMBaeT MWHAMBMAOY €OMHCTBO €ro CaMOCTM, MOMKHO
Ha3BaTb 0606LWEHHbIM APYyrMM. YCTaHOBKa 0600LLEHHOro ApYyroro ectb
yCTaHOBKa Bcero coobuwectBa» [24]. B 4acTHOCTM, COBPEMEHHbIE
nccnenoBaTeIn OTMEYaloT, YTO «BUPTYasibHOE COOBLLLECTBO NyYlle BCEro
paccmaTpuBaTb C TOYKM 3peHua deHomeHosnormm». OAHAaKo Hago
OTMETUTb, 4YTO PACCMOTPEHWE WMMEHHO BOMPOCOoB GOPMUPOBAHMSA
BUPTYaNbHOM  WMAEHTUYHOCTU  XOopowo paspabotaHo B obnactm
NMCUXONOTUN, MHOMKECTBO aBTOPOB MULIYT O JIMYHOCTU B BUPTYa/IbHOM
npoctpaHctBe. O4HAKO e Hac 6onblue BOJIHYEeT BOMPOC HE TO/MbKO O
JIMYHOCTU, HO M O couManbHoM rpynne, ee GYHKUMOHUPOBAHUN BHYTPU
BMPTYaNbHOro NPOCTpaHCcTBa, POPMMPOBAHMM FPYNNOBOM MAEHTUYHOCTH
M coUMaNN3auMmM IMYHOCTU BHYTPW 3TOM rpynnbl.

Ponu 1 cTatycbl B couuManbHbIX rpynnax PyHeta

Ecan mbl paccmaTpmBaem coumasbHble rpynnbl PyHeTa KaK areHThbl
couManmsaumm, To Mbl O0/KHbI MOHUMATb, Kakue couumanbHble Poau
npeanaratoT 3TM rpynnbl. WHTepeceH ¢eHOMEH, Ha KOTOPbIN YiKe
obpawann He pa3 BHUMaAHWE MCUXONOMM, 3TO HepeasM30BaHHOCTb
YyeNoBEKA B PeanbHOM U3HWU KaK GaKTop aKTUBHOro obpalleHua K
ceTeBOMy B3aMmoaenctemio. C TOYKM 3peHMA COLMONOTUU  MOMKHO
roBOPUTb O TOM, YTO YE/IOBEK, Y KOTOPOro HET TOM MU MHOWM COLMAIbHOM
PONN B peanbHOW XWU3HM, Hanpumep, Aunaepa, obpetaeT ee yepes
counanmsaumio B MHTepHeTe. Cob6CTBEHHO, 34eCb HET KaKoro-nnbo
0COBEHHOro cBOMCTBA MHTepHEeTa - TOXEe CaMOe MOXKHO CKasaTb Mpo
MOTMBbI HEKOTOPbIX NOAEN, HaxoAaalwmx ceba B cekrax, napTuax u
NPOYMX anbTEePHATUBHbIX OPraHU3aUMsX, I4e He CTaBlIMe HavyalbHUKaMM
Ha paboTe mMmoryT cTaTb r1laBaMu NPUAYMAHHbIX OPAEHOB U T.M.

B coumanbHbix rpynnax PyHeTa, Kak M B HEBMPTya/ibHbIX rpynnax,
MOKHO OBHapPYKUTb BCE CTaHAAPTHblE PO OT naepa Ao ayTcanaepa.
NHTepeceH BONPOC, MOXKHO /11 BbIABUTb 0BPaTHYIO CBA3b MEXAY PONAMM



peanbHOM N BUPTYaNIbHOM KU3HU - BCeraa nM NepBoOCTENEHHble POau B
CeTM YKa3blBalOT Ha BTOPOCTENEHHbIE WM MaPrMHaNbHble B XKU3HU, U
HAo060pPOT, NNAEPDLI B PeaNbHOM KU3HU BCErga M He yAeNnatoT BHUMAHUA
B3aMMOZENCTBUIO B CETWU, MOJy4ad BTOPOCTEMEHHbIE POAU, UIU OHMU
ctpematca  pobutbcas  nepBoro  mecta  Besge?  I3TM BOMPOCHI
HEeOAHO3Ha4Hbl, 34ecb HeobxoAMM MHOrOypOBHEBbLIM aHa/N3 MOTMBOB
obpalleHUna K ceTu.

Tem 6onee, xoTb IHTOHM [MAOAEHC M YKa3biBAaeT Ha TO, 4TO
CouManbHan posb - 3TO He PYyHKUMA, HaBA3AHHAA UHAMBUAY, KPUTUKYA
CTPYKTYPHO-OYHKUMOHANbHBIA NOAX04, M FOBOPUT O TOM, YTO 4YesioBeK
cCam KOHCTpyupyeT cBou ponu [5], Heobxoanmmo yyecTb, UTO MOTUB KaK
3/1eMEHT KOHCTPYMPOBAHMA POSIN He BCeraa npuBOAMUT K AOCTUNKEHUIO
uenn. 3To TaKKe MHTepecyeT Hac Npu PacCMOTPEHUM B3aMMOENCTBUA
MHAMBMAA W TPYNMbl - HE KaxKAbli, NPeTeHAyWMWiA Ha poib anaepa B
coumanbHbIx rpynnax MHTepHeTa, um ctaHoBuTtca. Mo cyTn, 3To ogHa u3
NpuMYMH o0bunma HeratMBa B BUPTYasibHbIX B3aMMOAENCTBMAX - CCOP
MeXay NapTHepamu, B3aMMHbIX OCKOpOaeHUI - nposaBaeHMe crnopa 3a
NNAepcTBO B TOM UAM MHOM rpynne.

B-TpeTbux, Tak KaK NPOCTPAHCTBO MHTepHeTa A0NyCcKaeT BbICOKWUIA
YPOBEHb AHOHMMHOCTM MPW  KeNaHWKW, a TaKKe OTKasa oT
B3aMMOZLENCTBUA - HUKTO He MellaeT UHAUBMAAM MEHATb rpynnbl, B
KOTOPbIX MNPOUCXOAUT UX O0bLieHMe, MHTEepecHo, Kakmm obpasom B
rpynnax Bce paBHO GopMUpPYOTCA BTOPOCTENEHHbIE POJIN, POIN U3TrOEB U
Apyrve HeratuBHble poan? MNodyemy Aarke Tam, rae BO3MOXKHO YWUTM OT
NOAYMHEHHOIO NOJIOXEHMA, YaCTb NO/Ib30BaTeNel B HEM HaxoauTcs?

B-yeTBepTbIX, 4O CUX MNOP Mbl TOBOPUAM O BHYTPUIPYNMNOBOA
nepapxuun, oaHaKo e MHTepHeT no3sonseT GopmMMpPOBaATLCA TPynnam,
NOCTPOEHHbIM 6e3 Mepapxmyeckoro npuHumMna. OAMH M3 ApYANLLKX
NPUMepoB — «ABay» - 4aT, B KOTOPOM BCe, abCONOTHO BCe NONb30BaATENM
«aHOHMMYCbI». M3HaYanbHO 3TO 6bINI0 3aAyMAHO ANA TOTO, YTOObI HUKTO
33 CYyeT CBOero «BeTepaHCcTBa» (4ONroro NPUCYTCTBMA) B 4YaTe WU
CO34aHHOro 6narogapsa Npeabliaywmm AUCKyccMAaM obpasa aBTOpUTETa
He mor umetb bonee Becomoe MHEHME, YeM APYron nonb3osaTenb. Mo
CYTU HWUKTO HEe 3HAeT, KTO nuWeT, Bce paBHbl. [lonb3oBarteny,
nbiTatowmecs ceba naeHTUPULUNPOBaATL - HANPMMep, AAOLNE CCbIJIKM Ha
CBOW JIMYHblE CTPAHUYKU WUAW ApPYrue pPecypcbl, OTKYAA KOCBEHHbIM
06pa3oM MOKHO YCTaHOBUTb UX IMYHOCTb, HAaKa3blBAOTCA HEFAaTUBHbIMM
caHKUMAMU. Ho y Kaxkgon meaanu aBe CTOPOHbI - MO/IHAs aHOHMMHOCTb
[aeT YyyBCTBO H6e3HaKa3aHHOCTU, NO3TOMY B3aMMHble OCKOpbieHus bes



OMackM OTBETUTb 3a C/I0Ba, OYEeHb PACMPOCTPAHEHbl Ha «ABayey.
Be3ycnoBHO, «ABau» - ABJEHME CKopee npeaplayliero nepuoaa
Pa3BUTMA MHTepHeTa, cerogHs aHOHMMHOCTb MPAKTUYECKU ucyesna m3
ceTu.

Cneundpuka UHTepHeTa. TMNEepTEKCTYaNbHOCTb U
MYAbTUMEAUNHOCTD

MpocTpaHCcTBO NHTepHeTa co3gaer MY/IbTUMEANAHYIO
KOMMYHMKATUBHYO KyabTypy. CneundunKkon ee ABnaeTca To, YTO BMECTO
JIMHEMHOTO CcoobweHna Mbl MMeeM TunepTekcT. «CornacHo KHure
Mapwanna MaknosHa «lanaktuka [yTtreHbepra» (1962), nocne
n3obpeteHna neyatm npeobnagan AMHENHbIA CNOCOD MbIWNEHUA, HO C
KOHUa 60-x emy Ha cmeHy npuwno b6onee rnobanbHoe BocnpuATMe -
runepuenuma - 4yepes obpasbl TeNEeBUAEHUA N OPYIUE SNEKTPOHHbIE
cpeactBa» [23]. Takum obpa3om, coumanbHble obWHOCTM B MHTepHeTe
GOPMUPYIOTCA B KOHTEKCTE Pa3IMYHbIX MeaMaKOMMYHUKaUuni. «Henosek
M3 4yuTaTeNa MNpeBpalLaeTca B Nosb3oBaTens mynbtumegunHom OKC,
onepupyoLWero NMCbMEHHOM M YCTHOW peybto, n3obpaxkeHnamm ntobbix
BMAOB, KMHO- U BUAEOPOANKAMMK, Tabanuamm n cxemamm, co3gaHHbIMM
KOMNbOTEPOM No ero TpeboBaHuo» [21].

Mpowblie uccnenoBaHUA aBTopa B AaHHOM 06/1acTM MOKas3anu, YTto
3a4acTyl0 couManbHble rpynnbl GOPMUPYIOTCA BOKPYr TeMaTUYeCKUX
CalTOB C MYNbTUMEAUMHbIM KOHTEHTOM, NMPUYem, KakoOM MMEHHO 3TO
KOHTEHT — He Ba)XHO, Ba*KHa €ro cBA3b C TEMOW, UAEeer, UAeoN0ormen.
Onpoc, npoBegeHHbIM Ccpean BNALENbLEB HEKOTOPbIX  CaMTOB,
nNpeacTaBAAOWMX  CYOKYAbTYpbl, WAM  UX QAKTUBHbLIX MOMOLLHWKOB,
NMOKa3blBaeT, Hanpumep, TO, YTO HEKOTOpble WUCMONb3YIOT KOHTEHT He
TO/NIbKO KaK CaMoLenb, HO KaK «uaaocTpaumio K uaee». «Meama He
TONbKO TPAHCAUPYIOT MHPOPMALMIO, OHU KKOHCTPYUPYIOT PeasibHOCTb»,
co3gaBaA 3HakKM W o0b6pasbl, OTCbllAlOWME YenoBeKa He K ero
4yBCTBEHHOMY OMbITY, @ HENOCPEACTBEHHO K ONbITY NOoTpebneHmna meama
(«cumynakpbi» K. boapuiiapa)», - nuweT EBreHnin JlanuH B CBOEN cTaTbe
«B nonckax peanbHOCTU: aHanM3 penpeseHTauum» [13].

Busyanusauus
JHTOHM [upaeHC roBoput O TOM, Kak noasneHwe WHTepHeTa
peopraHM3oBano NPOCTPAHCTBEHHO-BPEMEHHOMN KOHTUHYYM

COUManbHOro B3aMMOAENCTBUA, U CTaBUT BOMPOC O TOM, YTO HOBOTO
npuHecan TexHonornu [5]. Hapgo 3ameTtuTtb, YTO OH O0POPMASIET CBOMU



naen ewe Torga, Korga MHTepHeT npencraBnAan cobon rmneprekct u
BKAtOYan B cebs OBOABHO Mano BM3yasbHOM MHPOPMALUMKN, OCODBEHHO
Buaeo. loatomy [umpgaeHc ynomuHaeT bogoHa v Mosnoya, KoTopble
OTMEYaloT OTCYTCTBME BM3Ya/bHOrO KOHTaKTa Yy NApTHEpPOB Mpwu
B3ammogenctesmm [5]. B Hawe e BpemAa cuTyauma mameHunacb. Mo
nporHosam kKomnaHum Cisco Systems, npepactasneHHbix B Cisco Visual
Index, onybankosaHHom B 2009 rogy v cogeprKalum NepcrneKkTmBbI
pa3BuTMa BuAeo-TpadmKa B rnobanvHon cetm go 2014 roga, gona ero
byneT NoCToOAHHO yBennumBaTbeca, U K 204 roagy coctasut 91% muposoro
Tpaduka [29]. Mpuyem peno He TONbKO B TOM, 4TO BuMaeo 6Hosnblie
«BECUT», HO M B €ro pacTtywen nonynapHoctu. K Bnaeotpadumky B Tom
Yncne OTHOCUMTCA M CNocobbl KOMMYHMKALUMK, KOraa Bbl BUAUTE CBOEro
naptHepa. be3ycnoBHO, 34eCb HeNb3A rOBOPUTb O MOJIHOM KOHTAKTe
«rNasa B r/1a3a», HO 3TO Y)Ke MHaA CUTyauma, Hexenn 3adpmMKCMpoBaHHanA
M'maopeHcom 10 net Ha3aga.

NHTepaKTUBHOCTb

MHTEepaKTMBHOCTb NO3BOASAET C€O34aTb AMCKYCCUMIO, a TaKXke
CrpynnuMpoBaTb aygMTOPUIO NO NPUHLUNY AENCTBUA, KaK oTMeYaeT EneHa
3aAy, B cBOeM wuccnefoBaHuMn «Peanutuwoy M WMHTepHeT: cnocobbl
penpeseHTauuMmM W cnocobbl npucytcTBmaA». EneHa 3adAuy, nuwer o
NoAB/IEHUM HOBOM KaTeropum «aencrsue ¥enanua» [9], cyTb KOTOpOW
3aK/1l04aAETCA B TOM, YTO B MpouEecce KOMMYHUKaALUU MexXay meava u
peuMnmMeHToOM BO3HMKAET COBCEM WHaA, HEXenn MNpPUBbIYHbIE,
MAEHTUOUKALMA peumnueHTa — OH BCTPaMBAETCA B ONpeaesieHHYIo
06WHOCTb, CPOPMMPOBABLLYIOCA Cpean ayguToOpun, U COOTBETCTBEHHO
3TOM OOWHOCTM CTPEMUTCA COBEpLWMUTb Kakoe-To gencteme. [og
AencTBnem noapasyMeBaeTca OCTaBUTb KOMMEHTAPUI, NOYy4acTBOBATb B
ronocoBaHMn. Takum o06pa3om, MHTEPAKTMBHOCTb WMHTepHeTa wurpaet
cBot ocobyto ponb ana obwHocter UHTepHeTa. Mo AaHHbIM NPOL/bIX
nccnefoBaHUM  aBTOpa, TemaTUYecKMe CalTbl, BOKPYr  KOTOPbIX
bOpMUpPYIOTCA COUManbHble TPynnbl — 3TO CBOEro poga «PpunbTpbl
KOHTEHTa» W arperatopbl MHGOPMALMKN, B OCHOBHOM M TaK UMEIOLLEN
XOXAeHne, akTyaNbHOWM MMEHHO AnA AaHHOM ObWHOCTU, Bblaenstoume
13 obLLLEero NOTOKa HY*KHOE MMEHHO €eM.

®dyHKUuUM PyHeTa
B npownbix nccnegoBaHmax aBTopa bblan mccnenoBaHbl GyHKUMU
MHTepHeTa C TOYKM 3peHuMs notpebneHns meaua Ha npumepe



KMHOMpOAYKUuuK. B xoae maccoBoro onpoca, 0 KOTOPOM y¥Ke roBOPUNOCH
Bbllle, Mbl  BOCMNO/JIb30BA/IMCb  MPOEKTUBHOM  MCUXOJIOTUYECKOMN
MEeTOAMKON: PeCcnoHAEHTaM 3a[aBasiCs OTKPbITbIA BONPOC O TOM, C YEM Y
HMUX accoummnpyeTca MIHTEPHET KakK MCTOYHMK KMHO. B pesynbTtate 6bin
nony4yeH maccus u3 1900 cnos. Bcero 6bino BblaeneHo nopaaka 500
Pa3nnYHbIX C10BOGOPM, 33 UCK/IIOYEHMEM NPEAIoroB, COH30B U YacTuL,
3atem Bce 3TM cnoBodopmbl OblAM  TPYNNUPOBAHblI B HECKOIbKO
KaTteropui. MpynnnMpoBKa Npoxogmna B HECKONbKO 3TanoB. Ha nepsom
sTane nony4ymnocb nopsagKka 50 Kateropui, Ha BTOpom 25. M, HaKOHeLl,
6b1n10 BblaeneHo 4 KNK4YEBbIX HanpaBneHMA, KOTOpble Oblv Ha3BaHbI
6onbuwe, yem 10% pecnoHaeHTaMM.

AHanun3 accoumauuin NOKa3bIBaeT, YTO HA NEPBOM MeCTe CTOUT TaKas
bYHKUMA NHTepHeTa, Kak XpaHeHue nHbopmaummn. «bubnmnoteka» (3gecb
Xe: «BuaeoTeka», «OUNbMOTEKA», «POHA», KKONNEKUUAY», «CKNagy,
«XpPaHUNULLE», «KNa[0BanA», KKaMepa XpaHeHuaA» U T.4.) npeanonaraer,
yto B WHTepHeTe xpaHuUTCcA 60nbliOoe KOAMYECTBO WHPopmaumu,
A0CTAaTOYHO yNnopAA0oYeHHO. ITOro He/b3A CKa3aTb HM MPO KaKoe gpyroe
megma.

BTopas accoumaumsa TaKKe yKa3blBaeT Ha obuane mMHbopmauum,
OAHAKO Mbl BblAENINAM €e B CBOE HaMnpaB/eHMe, TaK Kak peyb MAET O
HeynopAag04eHHOCTU MHGOPMALMM M O TOM, YTO He BCA MHPOpmauuA
nonesHa. «CBanka» - 34€Cb Xe «XJlaM», «MyCop», «NOMOWNKa»,
«bappaKk», «He pa3obpaHHbIN CTON € Bymarammn», «TeMHaA KOMHaTa, rae
ULLLELLb BTOPOM HOCOK», «KBUHErPeT», «}KEHCKana CyMOYKa, rae Bce ecTb,
HO HMYEro He Haugelwb», «TBOPYECKMN bHecnopsagok», «mopey,
«nec4yaHbl Kapbep», «Cpeay HaBO3a OA4HA PO3a», «KMELWOK ropoxa ¢
OAHOM-ABYMA  KEeMUYKMHAMM»».  «WwnAna  OKYCHUKa»,  «AWMK
MaHpopbl» M T.n. To ectb B MIHTepHeTe NOUCK He Tak MPOCT, U 4YTobbI
HaWTU TO, YTO MHTEpPeCHO, HeobxoaMMmo cTapaTbcA — MIHTEPHET 3aBaneH
npoussegeHMAMM MaccoBoro ¢opmaTta, a u4Tobbl HANTU 4YTO-TO
HEMacCcoBOe, HY)KHO nepebupaTb NECYMHKM M KonaTb Braybb. Ho npwm
3TOM 3TO HEMACCOBOE TaM eCTb, B OT/IMYME OT APYrMx megma, rae ero B
NPUHUMNE HeT.

TpeTbsa e rpynna accouuaunin obbeauHeHa nod Ha3BaHUEM
«HoOChepa» - 34eCb Ke:  «IHUMKAoneaua»,  «UMBUAM3ALMAY
«NPOCBETUTENDY, «cBOOOAHDbINY, «becnnaTHbIN», «40CTYN»,
«Bceobbemnowmit» 1 T1.N. CMbICn B TOM, 4YTO WHTEpHET OTKpbiBaeT
AOCTYN K [OOCTUXKEHUAM BCEro MMpPa, OXBaTbiBAaeT BCE M MNPU 3TOM
cBoboaeH 1 0bLeaocTyneH.



Ha 4yeTBepTom mecTe «NpOBOHWMK» - 34eCb »Ke: «BbIBECKaY,
«MNPEeBbIOY, KKATaNoM», KKApToTEKa», «6a3a AaHHbIX» U T.N. CMbIC/1 B TOM,
4yTo WMHTEpHET He CTONbKO XPaHWAULLE, HO YyKas3aTenb TOro, rae 4to
XpaHuTcA. B MIHTepHeTe MOXKHO y3HaTb, rAe MAET Kakon GUabM, MOMKHO
NOCMOTPETb Tpennep n cam GUAbM U pPelmnTb, CTOUT N UATU Ha 3TO B
KMHO.

3aKkntouyeHue

B paHHOM cTaTbe Mbl NEPEeYUCININ OCHOBHblE HaNpaB/EHUA
nccnefoBaHUM B pPaMKax M3ydeHMA AUMHAMMKM Pa3BUTMA COLMANbHbBIX
obwHocTten PyHeta. Mbl onucann rpynnosyto napagurmy, KOTOpom Mbl
NoNb3yemcAa ANA UX ONUCaHUA. MHTepHEeT e — 3TO BOMNJIOWeHne HOBOWM
MHPOPMaLMOHHOM 3M0XM, 4YTO Oblo cdopmynnpoBaHo MaHyanem
Kactenbcom. be3 yyeTa 3TOro HOBOro meama HEBO3MOXKEH npoLecc
nepexoga K MOCTPOeHMtO HoBoro obuiectsa B Poccuu, - nucan oH B
npeanNcnoBUN K PYCCKOMY U34aHUIO0 CBOEN KHUMM «[anakTuka NHTepHeT»
ewe B 2004 roay [12].

Ham Buautca nepcnekTMBHbIM UCCef0oBaHUE UHAMMKKU PA3BUTUA
coumanbHbIX 0bWHOCTEN PyHeTa, X KPUCTANAU3aALUN U OEKOHCTPYKLUMN.
Hanbonblee BHUMMaHWE, HA HaL B3rAs4, CTOUT 06paTUTb Ha COUMANbHbIE
rpynnbl, copmmpoBaBLIMECA BHYTPU ceTu. NomMMMO 3TOro ectb pAag,
APYrnX BaXKHbIX BONPOCOB, KOTOPble MOryT CTaTb OCHOBOW OAA runoTes
AANbHEWWINX WUCCNeA0BAaHMM — Hanpumep, ruMnoTesbl O TOM, YTO
obwHOCTb nonb3oBaTenen PyHeTa aABnseTca nonynsuuen (a He
CYOKYNbTYpOMN, KaK CuYMTanocb paHee). [lpyroe He MeHee BaXKHoe
Hanpas/ieHWe UCCNea0BaHMN COCTOUT B OMpeaeneHuu poan meama B
dopmmpoBaHUM coumnanbHblx rpynn B UHTepHeTe.
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M.B. MBAHOB

CTPYKTYPUPOBAHUE BUPTYAJIbHbIX NOJIEN
AUCTAHTHOIo ObPA3OBAHUA B CTPAHE U MUPE

Ha gaHHoOm 3Tane pa3BUTUA, PAaCMPOCTPAHEHHOCTU U NepLenymm
TEXHONOMMIN BUPTYasibHbIX KOMMYHWUKALMN 3aTPYAHUTE/IbHO FTOBOPUTL O
4yETKOM TMNONOrnK BMPTYa/IbHbIX Hay4HbIX  coobLliecTs n
obpa3oBaTenibHbIX Nporpamm. Bo mMHorom 3to cBsi3aHO C cybbeKTamu
KOMMYHMKaLMKN, MOCKOJIbKY, HECMOTPA Ha OPMEHTALMIO HA MHHOBALUMK U
pa3BUTUE, HayyHada W YHUBEPCUTETCKaA cpegbl 061agatoT OrpomMHOM
Aonen MHepTtHOCTU. [PUHATME HOBLIX Cpes U CcpeacTB KOMMYHMKALUK
NpPoucxXoauT MeasIeHHO W HepaBHOMepHO. [laneko He cpasy
npenogasaTenn W CTYAEHTbl MOTYT MPUBLIKHYTb K reorpadpuyeckon
YOANEHHOCTU APYr OT Apyra, y4éHble He cpasy MOryT aAanTMPOBaTbCA K
yCNoBMAM Tenie-KoHpepeHUMn, abUTyprueHTbl U acCnMpPaHTbl eBPONENCKMX
M aMepUKaHCKMX YHUBEPCUTETOB A0 CUX NOP YAMUBAAKOTCA CKaln-
cobecegoBaHmam c npodeccopamn U agMUHUCTPauuen. OpgHako
npouecc BUPTyanM3auMM U Nepexosq K  AUCTaHTHbIM  dopmam
B3aumMoaencTteuii  Habupaet cuny. OH OTHOAb He 3ameHAeT
TPpaguuMoHHble popmbl  paboTbl B 0ObIMHOM  cpede  OYHOrOo
B3aMMOAENCTBMA, HO MWb NOBblWaeT ero 3PpPeKTUBHOCTb MU
afanTUBHOCTb K HOBbIM YC/IOBUAM.

MOXHO BblgenuTb pPAL HanpaBAeHW, MO KOTOPbIM PA3BMBAETCH
BMPTYyanm3auma obpasoBaTesibHbIX M HayYHbIX KOMMYHUKALMWN.

MepBblA TpeHZ KacaeTca opraHu3auMm camoro yyebHoro u
Hay4HOro npouecca. OH 3aKNto4aeTca B BMPTYanM3aLmm
BGIOPOKPATUYECKMX U KOOPAWHALMOHHBIX 3/1EMEHTOB, KaK-TO CO34aHue
eguMHoM 6a3bl KypcoB, y4ebHbIX MaTepuasoB, HayYHbIX cTaTeir Ana
YHUBEpPCUTETA UK TPYNNbl yHUBEpPcUTeToB. CneunanbHO pa3paboTaHHanA
Ana CTYAEHTOB undposas KHMUra
Evolve(http://evolveebookstore.elsevier.com/)Select, Hanpumep,
ABnAeTca Hocutenem 6asbl  AaHHbIX KHUF, CTaTel, MOHorpadui,
cnosapeit, Heobxoaumbix AnA obyyeHMAa B TOM WAM MHOM ydyebHOM
3aBeAeHMN, OCHaleHa yaobHbIM MOMCKOM M He3aBUCMMA OT A0CTyna B
NHTepHeT. WHbIMM cnoBamn, 3TO HEKOTOPbIA BUPTYyanbHbIA aHasior
6ubnnotekn. C apyro cTopoHbl, B yHMBepcuTeTe Tamarasa(AnoHwus



http://www.tamagawa.jp/en/) , cTyaeHTam NpeaocTaBAAOTCA MaCCUBbI
aygomo- n Buaeomatepmanos, 61arogapa KOTOPbIM OHM MOTYT, CKaXKeM,
3aHOBO MNepecaywatb NeKUut, WAKM MNOCMOTPETb  MPONYLLEHHbIN
CEMWHApP, UK, HA0BOPOT, M3YUYMUTb KYpPC Ha HECKOJIbKO IeKUMI Bnepéa, B
uenax Tahm-MmeHegXKMmeHTa. MHorme MWHCTUTYTbl, NoAAepKuBatloLme
MeXAYHapoaHble CTyAeHYeCcKMe NporpamMmmbl U OPUEHTUPOBAHHbIE Ha
MHOCTPaHHbIX abuTypueHToB (MocKoBckMi PY[OH, nonbckmun Artes
Liberalis), nposoaaT BcTynutenbHble cobecepoBaHmss no Skype, uTo
BMOJIHE JIOTMYHO, MOCKOJIbKY AaHHas popma KOMMYHUKALMK, C OOHOWM
CTOPOHbI, NO3BO/ISIET BbIACHUTb pPeasibHbI ypOBeHb abuTypueHTa,
MOCKOJIbKY MOYTU UCKAOYAET KY/JIbHNUYECTBO CO CTOPOHbI abUTYPUEHTOB,
C ApYron CTOPOHbI, B ¢$MHAHCOBble MNOTEPM B C/Ayvyae MpoBasa Ha
cobeceo0BaHUM CO CTOPOHbI aBUTYpPUEHTa MUHUMMU3IUPYIOTCA, YTO B CBOIO
oyepeapb YBe/MYMBAET MPUTOK Kenatlowmx NocTynuTtb B YHUBEPCUTET B
CUNY CHUXEHMA PUCKOB M pacwmpsaeT nose Bbibopa abuTypmeHTCKoro
KOHTUHTIEHTa.

[nsa Hay4yHoro coobuiecTBa TaKKe BeCbMa MoJie3Hbl Pa3MeLleHHble
B OTKpbITOM pJocTyne 6a3bl AaHHbIX YHWUBEPCUTETOB, COAEprKalime
pes3toMe Hay4yHbIX COTPYAHMKOB M NpenogaBaTenen, Kak, Hanpumep 3To
caenaHo Ha caute [Y-BLU3. 310 yBenmumBaeT 3¢pPeKTUBHOCTb MOUCKA
Konner, npenogaBatenein, aBTOPOB, CTaTer, OubBAMOrpadumyeckon
nHbopmaumm un.T.N. HekoTopble y4yebHble 3aBedeHMA, Hanpumep
Kamckuii  pervoHanbHbii  yHuBepcuteT  (http://kama.openet.ru),
pa3BMBAOT HaMpaB/eHWE WHTENNEKTyalbHOW 3aWmTbl BUPTYa/bHbIX
KHUT, aBTOPCKUX KypcoB. ITO cBoero poaa obpaTHasa cTopoHa npouecca
BMPTYanum3aumm, NocKosbKy, 4em H6onblue HayyHoe U YHUBEPCUTETCKOoe
coobuecTBa MHTerpmpyetrca B MHTEpPHET, TeM aKTyasbHee CTaHOBMUTCA
npobnema UWHTENNEKTyaNbHOM Ccob6CTBEHHOCTM UM He3onacHocTH, B
YaCTHOCTM HeNiera/lbHOro KOMMEPYECKOro WCMNo/b30BaHMA aBTOPCKUX
MaTepunanos (Hanpumep, aBTOPCKUX y4EeOHbIX KypcoB).

Bce acneKkTbl AaHHOro TpeHga, HECMOTPA Ha CBOM AOCTOMHCTBA U
HOBWM3HY, ABAAIOTCA KOJIMYECTBEHHbIM PA3BUTMEM Hay4HbIX U y4ebHbIX
KOMMYHMKaumMin. OHKW  YCKOPAIOT, YNPOLWAKT, YAELWEBAAT  YXKe
CyLWecTBYOWME 3N1EMEHTbI, HO MPUHUUMNUAGALHO HE MEHAKT KapTUHY
y4yebHOoro npouecca u NpoBeaeHMA Hay4HOro NOMUCKa.

KayecTBeHHO HOBble ABNEHUA B cdepe Hay4yHbIX M y4ebHbIx
KOMMYHWUKaLMIN cneayeT pacCMaTpmuBaTh OTAENbHO.

B nepsyto ouepeab, cneayer OTMETUTb 3/IEKTPOHHbIE Kypcbl. [1o
CYyTM pena 3TO NaKeTbl NMPOrpamMm, cogep)Kalime maTepuan Kypca U



KOHTPObHble 3a4aHunA. CTyAEHT, M3YYaOLWMIM TaKOM KypcC, NOTEHLMNANBHO
MOXET NO 3/IEKTPOHHOM NOYTe UK Yepes cauT 0bpaLLaTbCA 32 MOMOLLbIO
K npenogasBaTento (TblOTOPy), O4HAKO 3TO B3aMMOAENCTBUE He ABNAETCA
obaszatenbHbiM. [ogobHble ONbITbl B aKageMMYECKOM nporpamme
npoBoaAT MHorve 3apybexHbie BY3bl . B Poccum e noka TONbKO
AENatTCa Nepsble Wark B 3TOM HanpaB/JeHUN, Tak, Hanpumep, B pamKax
3KCnepMmeHTa B YepenoBeuKOM rocygapCTBEHHOM YHUBepCUTETE
nepeBesin Ha 3/IEKTPOHHbIE KypCbl psag, NpeamMeToB M3yYaemblX Ha
MeTaNNypruieckom pakynbreTe.

B 4EM-TO MOXOX NO 3aMbICNly HA 3/1EKTPOHHbIE KYpPCbl MPOEKT
«BMKMyHUBEPCUTETY Ha 6aze «Bukuneann»
(http://www.wikiversity.org/). NWaesa 3akntoyaerca B CO34aHUN HA BUKK-
ABUXKe cBoero poga 6asbl AaHHbIX KYPCOB MO pPa3/iMyHbiM chepam
3HaHWK. JTa wuaea 3apoAunacb M3 O04YeBMAHOro ¢akTa, 4to ANnA
NMOHMMAHMA TOrFO, YTO TAKOE, CKaXXeMm, COLMONOrunsA, He AOCTAaTOYHO
NMPOCTO NPOYECTb CNOBApPHYyl cTaTbio «Coumonorna», nyckam paxe
camyio  noapobHyw. Heobxogmma  onpepenéHHbim  obpasom
CTPYKTYypupOBaHHaA ¢opma nogaun wHPopmaumun. dTton Popmon WU
CTAHOBATCA BMKM-KypCbl. KayecTBEHHbIM MX OT/MUYMEM OT, Hanpumep,
y4ebHMKOB, OKa3blBAETCA BO3MOXKHOCTb 0OLWEHNA C «NpenogaBaTenem»
yepe3 QOpyMHbIM UMHTEPPENC, a TaKKe BCTPOEHHOCTb KypCOB B
Bukunegmio, 41O B CBOKWO oyepedb obecneymBaeT «CTYOEHTY»
BO3MOXHOCTb MHTEPAKTUBHOM CMPaBKM NO NOYTU NIOBOMY CBA3AHHOMY C
Kypcom Bonpocy.

[NaBHOW e WMHHOBAUMEWN B MNNAHE 3/1EKTPOHHbIX TEXHONOTMA B
o6pasoBaHUK npu3HaeTcA KOHUenuna TPAHCrPaHUYHbIX
pacnpenenéHHbix BY3oB. CyTb KOHUeNnuuMu B TOM, YTO COBPEMEHHble
TENEKOMMYHUKALMOHHbIE TEXHONOMMKM NO3BONAIOT HE TO/IbKO A0CTaBAATb
obpa3oBaTenibHble MNPOAYKTbl B NOOYHD TOYKY 3eMHOro Lwapa, HO M
OCYLLECTBNATb MOJHOLEHHYIO 0OpaTHYIO CBA3b B peXMMe peasbHOro
BPEMEHMU, NPOBOAUTb PYOENKHDBIA KOHTPOAb 3HAHMW B YAANEHHOM
pexume. A, cnegosaTeslbHO, YHUBEPCUTET M3 34aHMA, B KOTOpoe
NPUXOAAT CTYAEHTbI C LEeNbio NonydyeHmns obpasoBaTeNbHbIX NPOAYKTOB,
npeBpalLaeTca B TeNenopT, TPAHCAMPYHOWNIMA o0b6pas3oBaTesibHblIe
NPOAYKTbl CTyAeHTam, rae 6bl OHM HWM Haxogunmucb. B Poccum paHHyto
KoHuenuuto pasBmBaeT CoBpemeHHass rymaHuTapHaa akagemua (Cry
muh.ru), paboTtatowana B 57 ropogax 12 cTpaH M npoAonXKatowas
pacwmpsaTb 06pasoBaTeNbHYO CeTb. AMEPMKAHCKMM aHa/IOroOM SiIBAAETCA
American Intercontinental University (aiuniv.edu).



Co3paHne nogobHbIX MOLHbBIX BUPTYaNbHbIX YHMBEPCUTETOB
BO3MOXHO OGnarogaps pasBUTUIO  BUAEOTENEKOMMYHUKALMOHHbIX
cuctem. Cneundurka obyyatowlen TEXHONOTUM 3aKIOYAETCA B TOM, YTO
BMAEOKOMMYHUKALLMOHHbIE cUCTEMbI ans YHUBEPCUTETCKOIO
06pa3oBaHMA AOMKHbI COOTBETCTBOBATL LLEeIOMY pAay TpeboBaHWUIA — OHU
AO/MKHbI ObITb AOCTYNHbIMKM MasioobecneyeHHbIM MOJib30BaTeNAM, T.€.
He npeabABNATb BbICOKUX TpeboBaHWM K 000PYyAOBaHWUIO, OO/MKHbI
noagepKueatb 060OAHYIO CBA3b MeXay O0NblMM  KONMYECTBOM
nonb3oBatenen  (co3gaBaTb  «BUPTYasibHbIM  Knacc»),  OONXKHbI
NOAOEPKMBATL PEXMMblI AEMOHCTPAUMM  AONOAHUTENbHbIX Y4YebHbIX
maTtepuanos (Bnaeo, n3obpaxeHus, npeseHtaunmn). Ha gaHHbIA MOMEHT
B KayectBe Hambosiee afeKBAaTHOM CUCTEMbI BUAEOTENEKOMMYHUKALMK
Ana  06pa3oBaTeNbHbIX  YUYPENKOEHUA  MOMKHO  HA3BaTb  MPOAYKT
«BngeoMocT», Mcnonbayemblt B YaCTHOCTU B LEeHTpe o0bpa3oBaHUA U
ANCTaHUMOHHOro obyyeHns pana peten-uHBanuMaos B KpacHospcke
(http://www.krao.ru/rb-topic t 65.htm).

B oT/MuMe OT KOAMYECTBEHHbLIX 3/IEMEHTOB BMPTyaaun3auuuy,
NPUHUMaeMbIXx MNo4ytu 6e3 CONpPOTMBAEHMA, KA4YeCcTBEHHO HOBble
3N1eMeHTbl BbI3bIBAlOT €CAM He OTTOPXKEHMEe, TO HACTOPOXKEHHOCTb,
MOCKO/IbKY CTaBAT MOJ BOMPOC BEKOBble TPaAULUN YHUBEPCUTETCKOrO
obpasoBaHuA. E-learning TpebyeT BO MHOromM MPUHUMNNANBHO MHbIX
NoAX040B M METOAO0B, a TaKKe OPraHU3auMOHHO-agMUHUCTPATUBHbIX
YCNOBUM, HEXKEeNU Knaccuyeckui y4vyebHbin npouecc. Ana obecyxaeHms
BOMPOCOB BUPTyanu3aumMm obpasoBaHuA Obln co3gaH KypHan «E-
learning» (http://www.elw.ru/), a Takxe, ¢ 2010 oro roga BbIXOAUT
¥}ypHan «E-learning Poccua» www.elearning-russia.ru/.

B 3apyberkHbix YyHMBepcMTETax MnocaegHMe HEeCKONbKO et
perynspHo MpoBOAATCA ONPOCbl WU UCCNeAoBaHMA, U3ydalowume
3pPEKTMBHOCTb BUPTYaNbHbIX 0Opa3oBaTe/IbHbIX MPOrPaMm, a TaKXkKe
OTHOLIEHNE K HMM npenogaBaTenen u CTygeHToB. 3HameHuTbIn Open
University  http://www.open.ac.uk/, UeAMKOM NOCTPOEHHbIN Ha
3IEKTPOHHOM 0bOy4yeHuUM, no pesyabTaTam uccnegoBaHua 2008 roaa,
OKa3a/cA Ha NepBOM MecCTe B perTuHre «Ya40BneTBOPEHHOCTb CTYAEHTOB
obyyeHnem» (http://www3.open.ac.uk/media/fullstory.aspx?id=19508)
M Ha NATOM MecTe B BPUTAHCKOM PENTMHre KayecTBa akageMW4YeCcKoro
obpasosaHua  (http://www.hefce.ac.uk/learning/). 3T1oT  npumep
no3BoifeT C ONTMMM3IMOM CMOTPETb Ha MNOTEHUMan pasBuUTUA
3N1EeKTPOHHOro 06pa3oBaHMA, OAHAKO NO MPEXHEMY eCTb 3HAaYUTE/IbHble
onaceHuA. B nepByl ovepenb OHM KacCAlOTCA KAyecTBa 3/IEKTPOHHOrO



http://www.krao.ru/rb-topic_t_65.htm

obpa3oBaHMA, MOCKONbKY C  METOAO/IOTMYECKOM TOYKM  3peHMA
coaeprkaHme BUPTYaZibHbIX KYpPCOB MPUHUMNMANBHO OT/INYaeTcA OT
COOEpPrKaHMA KNACCMYECKUX KypcoB. B cmny WHTErpMpoBaHHOCTU B
NHTepHeT, nocTeneHHO TepAeTcA 3HayYeHune NEeKLMOHHOro matepuana, a
TO BPEMSA KaK CTPEMUTE/NIbHO PACTET LLEHHOCTb CEMMHAPCKON paboTbl.
OnAa MOHUTOPWMHIAa W OUEHKM KadvectBa e-learning 6blna co3pgaHa
EBponeickaa accoumauma yHMBEPCUTETOB AMUCTAHLMOHHOINO oby4vyeHus
(EADTU), pa3paboTaBlian napameTpbl KayecTtBa EBponbl, HanpaBaeHHble
Ha cneunduKy aNeKTPOHHOro obydyeHma. B Poccmmn aTum e 3aHMMaeTcA
AKKpeauToBaHHoOe AreHTCBO MO oueHKe KayecTtBa INEKTPOHHOroO
O6byyeHns (AAK30), co3gaHHoe Ha 6a3e EBpPAsMIACKOro OTKPbLITOrO
YHMBEPCUTETA, Npeasaralouee poccMnMckum BY3am ycnyrm no oueHke
KauyecTBa 3/IEKTPOHHbIX KYPCOB.

HecmoTpa Ha noOKa ewe He 3HAYUTENbHYIO Pa3BUTOCTb
BMPTyanbHOro obpasoBaHma B Poccum, 6onblias 4yactb MHOPACTPYKTYPbI,
Heobxo4AMMOM ANA 3CKaNauum PasBUTUS, YKe cylLecTByeT. boNbLNHCTBO
CTO/IMYHBIX U PErnoHaNbHbIX YHMBEPCUTETOB B PoccMm mmeroT xopolo
OCHaLEeHHble KNacCbl-ayautopun ansa tenekoHpepeHumn. OgHaKo 3Tu
MHPOPMALMOHHbIE  MOLLHOCTM, KaK nNpaBuao, MpocTamBatoT bHes
NCNO/Ib30BaHMA U NULLb KYKPaLIAOT» YHUBEPCUTET.

Cymmunpya BCe BbIlEeCKa3aHHOE, MOXHO BblAenuTb crnegywoume
MYHKTbl, OTTA/JIKMBAACb OT KOTOPbIX MOKET Pa3BMBATLCA POCCUNCKUMN e-
learning — Hannume KayecTBEHHOro MNpPoOrpamMmHoro obecnevyeHusa oOT
OTEYECTBEHHOrO0 MNPOWU3BOAUTENA, WHTENPUPOBAHHOCTb  POCCUNCKUX
BY30B B BosOHCKMI npouecc, Hannume GopMUPYEMOro XKypHaiom «E-
learning» n ero exerogHbiMn KoHdepeHUMAMKU coobuiecTBa no4eN,
3aMHTEPECOBAHHbIX B BOMPOCAxX 3/IEKTPOHHOro oby4yeHus, AOCTAaTOYHO
BbICOKMA YpPOBEHb KOMMbIOTEPU3ALMN U MHTEPHETU3ALMN HaceneHus
(xoTa M B cpeAHEeM HUXKe eBPOMNemncKoro), pacTtywasa noTpebHocTb B
BbiCcleM 06pa3oBaHMM, NOALEPHKMBAEMbIN HA FOCYAaPCTBEHHOM YPOBHE
KYpC Ha MHHOBAUMM W  pasBuTble CBA3N C  3apyberkHbiMM
YHUBEpPCUTETAaMM, NO3BOAANOWME NPOM3BOAUTL OOMEH oOnbITOM B
Pa3BUTUN AUCTAHTHOro o06y4vyeHuA. [aHHble NpPeAnoCbIIKM MO3BONAT
pa3peLlmnTb TeKywme npobaembl BUpTYyaibHOro obpasoBaHus B Poccuu, a
MMEHHO, BO-MEPBbLIX, pPa3pbiB MeXAy KayectBomM 06pa3oBaTe/ibHbIX
NPOAYKTOB M [OCTYNOM K MHpaCTpykType. Mo He BMOAHE MOHATHOMU
npuynHe, 60AbLWNHCTBO Hambonee CUNbHBIX C TOYKU 3pPEeHMA KayecTsa
obpa3oBaHMA poccuickmx BY3oB He cnewat pasBuBaTb e-learning
nporpamMmmbl C OAHOW CTOPOHbI, @ C APYron CTOPOHbI, Habnoaaertca



MOLLIHbIX POCT TAaKOBbIX NPOrpaMmm BO BTOpoOcCTerneHHbIx BY3ax. Bo-BTOpbIX
— Mpu3HaHue e-learning nNONHOUEHHbBIM  MeToaOoM  ObyyeHuma.
AKazemunyeckas cpega Poccum B cBoelt macce BOCMPUHMMAET e-learning
Kak He Bbonee yem 3abaBHYIO UrpyLIKY B XyALlem C/ay4ae, a B Ay4dlem
C/lydae KaK BTOpoCcTeneHHoe A0NO/NHEHWE K OCHOBHOMY Kypcy oby4veHus,
YTO B KOPHE He BepPHO, KaK NoKasblBaeT onbIT TOro e Open University. U
B-TpPeTbMX, — pa3obnayeHne wapnataHoB OT e-learning, Beaywmnx
AVCTaHTHblE KypcCbl 3a onpegenéHHylo naaty v Bblaalowme AUMNAOMbI,
MMeIoLNE  UCKAKUYUTENIbHO  LEeKOPAaTUBHYKD  LeHHOCTb. [loaobHble
nporpammbl AUCKpeauTUpytoT e-learning, 4to B onpeaenéHHon mepe
MelaeT  ero  MNOJIHOUEHHOMY  PasBUTUIO,  KOTOpPOe  AO0NXKHO
noapasymesatb CTaHAAPTM3aUMIO U TOCYAAPCTBEHHYIO akKKpeanTaumio.

CNKMCOK CCbIIOK Ha CaUTbl HEeKOTOpPbIX YHUBEPCUTETOB,
peannsyrouwmx AuCtraHTHoe 06yqe|-me:

1. aiuniv.edu- American Intercontinental University
2. capella.edu — Capella University

3. devry.edu — DeVry University

4. kaplan.com — Kaplan University

5. aptm.phoenix.edu — Phoenix University

6. regis.edu — Regis University

7. strayer.edu — Strayer University

8. waldenu.edu — Walden University

9. muh.ru - CoBpeMeHHaa ryMaHMUTapHaA akagemus
10. dipili.tkkfi - TKK Dipoli

11. elene.tlc.net - METID Centre

12. mesi.ru/e-learning/— MockoBcKkuit FocyaapcTBEeHHbIN YHUBEpCUTET

3KOHOMMKK, CTAaTUCTUKK U UHPOpMATUKHK
13. susu.ac.ru — KOXXHOYypanbCKUM rocyfapCTBEHHbIN YHUBEPCUTET
14. vologda.mubint.ru — Bonoroackumn ¢unmnan Akagemun MYBuHT
15. open.ac.uk - Open University

Apyrue cCbiNKu:
1. eoi.ru/quality - AAK20
2. eatdu.nl - EBponeickana accoumaumsa yHMBEPCUTETOB
ANCTaHTHOro obyyeHun
videomost.com — KomnaHua «BuageoMocT»
elearning.ru — »xypHan «E-learning Poccua»
5. e-learningcenter.ru — komnaHusa «LleHTp eLearning»
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YACTb 2

OonbIT AUCTAHTHOIO
NPENOAABAHUA B OHNANHE
U PEAJIbHOM BPEMEHU

A.E.BOKJ/IUH

OPrAHU3AUMA TENNEMOCTOB

B C®EPE YHUBEPCUTETCKOIO OBPA3OBAHMUA:
ONTUMYM B KOHTEKCTE

N'YMAHUCTUYECKOWU KPUTUKU TEXHONIOTUI

Kak B cBoe BpemaA 3ametnn M. Kactenbc, HeCMOTpA Ha NoTeHUMan,
KOTOpPbI MHPOPMAUMOHHbIE TEXHONOMMM HecyT Ana obpasosBaHuA (a
TaKXe 340p0BbA W KYyAbTYPHOrO Pa3BUTUA), NPEBANNPYIOWMM U
Hanbonee 6e30nacHbIM, C TOYKM 3pPeHMA OBu3Heca, BNOKEHMEM AeHer
ABNAETCA pPa3BUTUE «TUFAHTCKOM 3NEKTPOHHOM pa3BaeKaTe/IbHOMU
cuctembl» [Castells 2000, p. 397-398], 4To BecbMa /IOTMYHO C Y4YETOM
TOrO, YTO Mbl }XMBEM B 3NOXY NHAYCTPUWN pa3B/ieYeHnit. TemM He MeHee, U
«cepbe3Hble» chepbl, B TOM 4Yncie obpasoBaHWe, He CTOAT Ha MecTe:
OAHMM M3 NMPUMEHEHUN TEXHONOMMM B AaHHOM chepe MOryT CAYyKWUTb
TENeMOCTbl, T.e. BUAEO03BOHKU OHNAMH C nogayen unlobparkeHus Ha
TEeNEeBU3MOHHbIM 3KPaH UM NPOEKTOP.

TenecoegnHeHns  obnapgaldT  UENbIM  PAAOM  OYEBUAHbIX
3KOHOMMYECKMX W  BPEMEHHbIX MNPEMMYLLECTB, HO 3@ YMUCTO
nparmaTM4eckom nNepcnekTMBOW CTOUT Apyras - COLMONOrMYecKasn, uam,
eCIN  YyrogHo, TYMaHUCTUYECKas MepcrnekTMBa, 4YTO NoAaTBepKAaeTca



cnosamu L. Tékn: «Ha Kaxkaom wary, Kak yuutena u rpaxgaHe, mol
AO/KHbI  cnpawmBaTtb cebs, BedeT /M TeKywas TexHo/iorMa B
HanpaBAEHUN, KOTOPOE CAYXKUT HAWKUM YeNOBEYECKUM  LLenam.
MoaobHble BOMPOCbI - HE TEXHMYECKOro XapaKTepa; 3TO COUMabHbIE,
MOpa/bHble U MOAUTMYECKME BOMPOCHI... TexHoNorna He onpegenset
M3MEeHEeHWe, HO OHa noby)KpgaeT Hac wMATM B ONpPeaeseHHbIX
HanpasaeHuAx. EcAn mMbl NPOACHUM 3TU HanpaBAeHMA, Ham byaeT npoLle
NPUHATb YenoBeyeckoe peleHne» [Turkle 2004].
* sk ok

MpaKTWUKa MCNONb30BAHMA TENEMOCTOB MOXET ObiTb NOMelLeHa B
b6onee LWMPOKNIA KOHTEKCT KPUTMYECKOTO OCMbIC/IEHUA HEeraTMBHbIX
NnocneacTBUN TEXHOJIOTMYECKOrO PAa3BUTUA A8 YE€/I0BEYECKOM KU3HU B
LLe/IOM U COLMANbHOIo B3auMOAENCTBUA B YaCTHOCTM.

TexHonorun, unm, no cnosam M. MaKnasHa, «pacwmpeHuna»
yenoBeKka, BeayT K HebnaronpuMaTHOMY MapafoOKCy: «HenpepbiBHOEe
NpPUHATME BHYTPb C€ebA Hawer CcobBCTBEHHOM TEXHONOMMU B XOAe
NnoOBCeAHEBHOro0 ee MCNo/ab30BaHMA MomelLaeT Hac B poab Hapumcca,
COCTOALLYH B NOACO3HATE/IbHOM BOCNPUATUM 3TUX 06pa30B HAC CaMUX U
oueneHeHUN nepen HUMU. HenpepbiBHO 3aKAO4aA TEXHOIOTMU B CBOM
06bATMA, Mbl NPUBA3bIBAaEM CebA K HUM Kak cepBOMeEXaHU3Mbl. MMeHHO
NO3TOMY Mbl, YTO6bI BOOOLLE NONb30BATLCA STMMU 0OBEKTAMM, OONKHbI
CAYXUTb UM — 3TUM pPaCWIMPEHMAM HAC CaMMX — KakK 6oram wuau B
HeKoTopom poae cBATbIHAM» [MakntosH 2007, c. 56]. Xota cam MakntosH
NOHMMAN «TEXHONIOTUMUY» NPefesibHO LMPOKO — OT YCTHOrO CAOBa MU
ynucen O AeHer, TeneBUAEHNA UAN O4EeXAbl, @ 34eCb B AaHHOM C/y4vae
nmeeTca B BUAY Y3KOe NOHMMaHUe (KKOMMNbITEPHbIE TEXHO/OMUMNY), HO
obpa3s Bce paBHO 6onee uyem ymecteH. bonee TOro, TeEXHO/MOrUM
KapAWHANbHO NpeobparKaloT U NAENHYIO, MUPOBO33pPeHYECKYo chepy —
OonATb ’Ke, AaNieKo He Bcerga HGnaronpuATHbIM 06pa3om: «TexXHONOorms
OCHOBbIBAeTCA Ha QaHTa3mAx, CBA3AHHbIX C WAEEN CnaceHua wu
anoKasuncuca M Ha OCO3HAHMWM TOTrO, 4YTO YyrpoxKawowaa obuwecTsy
onacHocTb peanbHa» [AnekcaHgep 2001, c. 98]. Peub 34ecb MAaeT o
npobneme pendukaummn, Kotopyto cdopmynuposanu [1. beprep U T.
JlyKmaH: «... pendpukauma — 3To BOCNPUATUE YenoBevYeCKUX GeHOMEHOB
B KayecTBe BelleW, TO eCTb B HEYENO0BEYECKMX W, BO3MOXKHO, B
CBEpPXYENOBEYECKMX TEPMUHAX [...] Pendumkauma o3HayaeT Kak TO, 4To
4yenoBeK MOeT 3abblTb O CBOeM aBTOPCTBE B Jesie C034aHuA
4YyenoBEYECKOro MMpa, TaK WM TO, 4YTO Yy Hero HeT MNOHMMAHMUA
AVANEKTUYECKON CBA3U MEXAY YeN0BEKOM-TBOPLLOM U €r0 TBOPEHUAMM.



PendunuympoBaHHbI MMP, NO ONpeaeNeHNI0, MUP AErYMAHU3UPOBAHHbIN.
OH BOCNPUHMMAETCS YENOBEKOM KaK 4YyXaas (GaKTUYHOCTb, KakK opus
alienum, KoTopbIh emy HENOAKOHTPONEH, @ HE KaK Opus proprium ero
cobcTBEHHOW MNpPOM3BOAUTENBHOW AeATenbHocTU» [beprep, JIykmaH
1995, c. 146].

YKasaHHas npobnema cBA3aHa, Ha MOM B3rnag, C MPOLLECCOM,
KOTOpbIN J1. MIOHWUH OXapaKTepmn3oBan Kak «nageHue BUTAJIbHOCTU», T.e.
nageHne akTMBHOCTU U NErMTUMM3ALUIO CO3epLaTe/IbHOCTU KaK HOpMY
XU3HU B ycnosuax noctmoaepHa [MoHmH 2004]. MHauve roBops, nuweT
NoHWH, yxoauT To, yto A. LLou HasBan «HanpaAXKeHHbIM OTHOLIEHUEM K
U3HUY; CTOUT NOAYEPKHYTb, 4YTO ANA nNOocAegHero 370 OAHa U3
HEOTbEMNEMbIX XapaKTEPUCTUK NOBCEeAHEBHOCTU, KOTOPAs cama no cebe
OT/INYAETCA OT APYrNX KKOHEYHbIX 061acTen 3HAaYEHUA» NPEAMETHOCTbIO,
TENEeCHOCTbIO M, B CWUAY 3TOrO, ABAAETCA «BEPXOBHOM pPEaNbHOCTbIO»
[LWouy 2004].

B cBol ouepeap, «nageHWe  BUTANbHOCTU»  HaMPAMYHO
CKa3blBaeTcs B chepe B3aMMoAencTBUA NULOM-K-nmuy. Tak, HEKOTOpPbIe
nccnegosaTenIM NoNaAratoT, YTO YACTOTA KOHTAKTOB /IMLLOM-K-ULY PEe3KOo
nagaer Cc pPoOCTOM AUCTAHUMW Mexay Temu, KTO BCTynaet B
KOMMYHMKALMIO — HECMOTPA Ha TO, YTo MHTepHeT, Ka3zanocbk bbl, KaKk pas
M nNpepocTaBAsieT MNpeKpacHble BO3MOXXHOCTM AnA nopobHoro poaa
KOMMYHMKaUMK Ha pacctoaHmmn [Mok, Wellman, Carrasco 2010]. U 3aecb
BO3HWKAET ele ogHa npobaema: «... eCnm 3HaunTeIbHAA YacTb 0bweHus
OCYLLECTBASETCA OHMAMH — byab TO AO0Ma, B WKoAe nnu rae-nmbo eue —
netm un kmbeppetn (cyberkids), ckopee Bcero, pasoBblOT HaBbIKK,
HeobxoauMble ANA B3aUMOLEWNCTBMA OHMAMH, HO, CKOpee BCEro, Um
Takke Oyaer He xBaTaTb HEKOTOPbIX HAaBbIKOB, BOBJIEYEHHbIX BO
B3ammogenctame nnuom-k-nmuy» [Brignall, Van Valey 2005, 342-343].
BoiBog TakoB: «Ecnm cmna WHTepHeT byaywero cocTouT B TOM, 4YTO
MHANBUAbLI CMOTYT BbIOMpPaATb, C KEM B3aMMOAENCTBOBATb, TO, KOraa peyb
MAET O Pa3BUTMM HABbLIKOB COLMAMBHOINO B3aMMOLEWUCTBMA, 3TO TaKXKe
MOXKeET bbITb 04HOM M3 cnabocTteit UHTepHeT» [Ibid, p. 345].

k sk ok

MpaKTWUKa OpraHM3auMm TeNemMoCTOB ABAAETCA, KaK Ham
npeacTaBnseTca, OAHMM U3 HeusbeXKHblX CNeacTBUM  pPasBUTMA
KOMMYHMKALMOHHbIX TEXHOJIOTMA — MO KpaMHen mepe, B TOM BuAE,
KOTOPbIA OHM TMPUHAAM B Hawem mupe. HO B JaHHOM cayyae
Hen3beXKHOCTb He ABMAETCA YEM-TO HEraTUBHbIM.



Echn B KayectBe Hanbosnee NONHOLEHHOrO B3aMMOAENCTBUA Mbl
paccmaTpMBaemM B3aMMOAENCTBME NNLLOM-K-ULY, T.e. B3aMMOAENCTBUIE,
npeanonaratouiee B Ka4ecTBe CBOeM OCHOBbI GU3NYECKOE CONPUCYTCTBUE
YY4aCTHMKOB (B HaWem C/y4ae — yuyuTenda U Y4YeHMKa), TO MOXKHO
NOCTPOUTb CBOEODOPa3HbIN KOHTMHYYM B3aMmoaencTsmi. Ha opHom
CTOPOHE KOHTMHYYMA Haxo4MTCA «B3aMMOAENCTBUEY MEXKAY YUNTENEM U
YYEHUKOM B BMAE YTEHMA KHUT — TaK, Hanpumep, MOryT
«B3aMMoaencTeoBaTb» C Bebepom wuan [OopKreMMom HauyuHatowme
COLMONOMM MAKN Te, KTO B COLMONOIMWN Oaneko He MepBblit roa (3aech
Bblpa*kKEHNE «aBTOP FOBOPUT C YynTaTenem» HOCUT O0Bpa3HbIA XapakTep,
MOCKONbKY B3aMMOAENCTBUE NUUOM-K-MLy OTCyTCcTBYeT). Ha apyrom
KOHUE KOHTMHyyma 6yaeTr B3aMMOAEWUCTBME Y4YEHMKA W ydyuTens,
npeAcTaBNeHHbIX APYr APYry B BUAE Tak Ha3biBaeMblX aBaTapoB (OHNAMNH-
penpeseHTauui - CO34aHHbIX NepcoHaxKen, ynpaBafaembiX peasibHbIMM
nogbmn). Takoro poAa KOMMYHMKAUMW CBOWMCTBEHHbI, Hanpumep,
BUpPTyanbHoMy mupy Second Life, KoTopblit Mcnonb3yeTca, B TOM Yncne, u
B obpa3oBaTenbHbix uUenax [Second Life - Wikipedia, the free
encyclopedia].

B3anmopelictBne mexay CO-CyLLECTBYHOLWMMMU, HO OTAENEHHbIMU
Apyr OT Apyra pPaccTOAHMAMM  y4aCTHMKamM, OnocpeaoBaHHOe
TexHonornamu, Oyaer B TaKOM C/Ayvyae MAKCMMANbHO OAM3KMM K
NOA/IMHHOMY B3auMmogencTemio. TenemocTbl 6onee peanbHbl, 4Yem
YyTeHMe, NOTOMY YTO aBTOpbl 60nee peasnbHbl - HE TONbKO B TOM CMbIC/E,
YTO WX MOXHO YBMAETb, HO M B TOM CMbICNE, 4YTO Tenepb 3TO
AEeNCTBUTENbHO 83aumoldelicmeue aBToOpa W 4uTaTenda, W 34ecb
BO3MOXHa ob6paTHasa peakumsa (NycTb Jarke NpPUrNaWeHHble HamMu
KNACCUKM B TeYEHME BMPTYasIbHbIX BCTPEY BPAL, /1N CKA3a/IN YTO-TO, O YEM
elLe He ycnenu Hanucatb). Takum ob6pa3om, Mbl NONY4aeM COLMaNIbHOE
B3aMMOAENCTBME MEXKAY YYUTENIEM U YYEHMKOM — B TOM Mepe, B KaKOWM
OHO BO3MOXHO C Y4YEeTOM PACCTOAHMA, Pa3LENAOLEr0 MNEepBOro U
nocnegHero, U TEKYLLEro passmutMa MHGOPMALLMOHHbIX TEXHONOTUA.

Ho 3pmecb BO3HMKaeT Aapyras npobnema. BrnosHe BO3MOMKHO,
TEXHO/IOTMWN PA30BbLIOTCA OAHAXAbl A0 TAKOW CTEMEHM, YTO HU YUYUTENLD,
HMU YYEHUKY Y)Ke He HyXHO OyaeT Aaxe BbIXoguTb M3 AOMa, 4TOObI
«NONacTb» Ha 3aHATUA (MU «OTNPABUTBLCA» Ha KOHdepeHUMo). Apyrumum
CNoBamMK, JNIIOAN CTAHYT HACTONbKO  «ObICTpbIMMY», 4YTO BooObLLE
nepectaHyT nepensuratbca GpU3MYECKM W BCTPEYATbCA «HACTOALLUM
INLOM»-K-KHACTOALLEMY NMUY», TaK YTO TeNemocCTbl MNOJIHOCTbIO
BbITECHAT peasibHble B3aumoaencTsma. Ho ceMyac noKka eue paHo



CTPOUTb NPOrHO3bl B 3TOM 0bnacTn. Ho Tem He meHee, NpeacTaBaaAeTca,
4YTO YyHMBepcuTeT, 6e3ycnoBHO, OyaeT 3BONOUMOHMPOBATb B CTOPOHY
yBEeNMYEHUA BUPTYaANIbHOM KOMMOHEHTbI B 06pa3oBaTenbHbIX (M, 0TYaCTy,
aAMUHUCTPATUBHbLIX) MpoLEeccax - HO, Ha Haw B3rAsa4, MpPaKTUKa
TENEeMOCTOB B COYETAHUWU C PeasibHbIMU MEPONPUATUAMU N 3aHATUAMMU
npeacTaBAseT ONTUMYM C TOYKW 3peHUs Pa3BUTUA MHPOPMALMOHHbBIX
TEXHOMIOTUN U TYMAHUCTUUYECKOM KPUTUKMN 3TOrO Pas3BUTHUS.

B 3aBepllieHne CTOUT OTMETUTb, YTO, KaK MOKa3bIiBAET OMbIT (B TOM
ynucne aBTOpa), BHE 3aBUCUMMOCTM OT YPOBHA Pa3BUTUA TEXHOJIOTUNA,
6a30BbIM YPOBHEM B3aMMOAENCTBMA TaK UM UHAYe ABASAETCA Ta Camas
«BEPXOBHAA PeanbHOCTb» — y¥Ke XOTA Obl B CU/IY TOFO, YTO KCEPbE3HbIe»
(B Hawem cnyvyae - aKagemMumyeckue) OTHOLWIEHMA OYeHb TPYAHO
YCTAaHOBUTb W NOAAEP!KUBATb  MUCKAOUMTENbHO BUPTYyanbHO. Kak
COBEPLIEHHO BepHO 3ameTun [XK.Yppu, B TeyeHue OoJHOro wu3
TENeMoCTOB, «TOT (aKT, YTO Mbl cenyac obuiaemcs, 0b6s3aH CBOMM
npoucxoxaeHmnem Tomy GaKTy, 4YTO Mbl CnepBa BCTPETUAUCH W
NMO3HAKOMMU/INCb B PeanbHOM XKU3HW». HKMBOro obueHns He 3amMeHuT
HMKaKaa TeXHONOrmA.
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A.H.AHOPEEB

MPOBJIEMbI BOCINMPUATUA
BUPTYANTU3SAUUUN YHACTHUKAMMU TEJIEMOCTOB
(MONEBbIE 3BAMETKMW)

LUenb Hawero wuccneaoBaHMA 3aKalo4aeTcd B TOM, 4TOObI
0603HauUNTb CX0ACTBA WM pPas3AnumMa TpaguUMOHHON ¢opmMbl BeaeHUs
CEMWHAPCKMX 3aHATUN U ceMuHapa B ¢dopme Tenemocta (OH-nakH
coeuHEeHUA).

HacTtoawmin TeKCT — 3TO, CKopee, MO/NeBble 3aMETKU 4Yesl0BeKa,
HenocpeACcTBEHHO Y4YacTBYOLWEro B opraHu3aumMmn Tenemoctos. lNommmo
HabnoaeHna aBTopom ObliM NpoBeAeHbl MOAYCTPYKTYPUPOBAHHbIE
WMHTEPBbIO C YYaCTHUKAaMM TeNeMOCTOB — CTyAEeHTaMW-MarMcTpaHTamu
coudaka NY-BLU3. NHTepBbIO NPOBOAMAUCH MOCAE TOro, KaK CTYAEHTbI-
MarumcTpaHTbl MNPUCYTCTBOBA/IM Ha TeNemocTtax mpu pasa. Bce
MHTEPBbIOMPYEMbIE MpPEXKAe He y4yacTBOBa/AM B MOAOOHbIX TEXHUYECKM
OnocpefioBaHHbIX CEMWHapax. Pe3ynbTaTbl WHTEPBLID COCTABAAOT
OCHOBHOW KOPMNYC HACTOALLEro TEKCTa.

MNpoBegeHMe TeNemoCTOB M BOCMPUATME  MNOCAEOHUX  UX
y4aCTHMKAaMM  Mbl  Byaem  HasbiBaTb  BupTyanusaumen. Obuee
TEOpPEeTUYEeCKOe OCMbICNIeHME Mpouecca BUPTyanusauum mbl bygem
NpoBOAUTb B paMKax Teopuu MHbopmaummn n Teopum M. MaknioeHa o
“ropaunx” n “xonoaHbix” cpeacTBax KOMMYHUKaLUMN.

Teopua uMHPOpmauMmM npegnosaraeT camy  BO3MOXKHOCTb
KOMMYHWKALMKN,  BKIOYAIOWYK TaKMe  3/IeMeHTbl:  OTnpaBuTesb
coobleHnA, KaHan  pacnpocTpaHeHuAa, peuunueHT U 3ddeKT
KOMMYHUKaumn. [Mpu 3TOM, BaxKHO, 4YTO nNoHATUE WHOOPMALUKN He
TOXOECTBEHHO JIMHIBUCTUYECKOMY MPEOJIOKEHUIO, CNOBOCOYETAHUIO.
NHbopmaunen asnsetTca NUWb TO, YTO MNPAKTUYECKU BOCMNPOU3BOAMUT
KOMMYHWUKaLMIO, TO eCTb MmeeT 0bpaTHyto cBA3b. «Mepon Konmyectsa
MHGOPMaLIMM B COOBLLLEHUAX A0NKHA CAYXUTb BENMYMHA, N3MepPAOLLan
U3MeHeHne BEPOATHOCTM cobbITUA Noa, AencTBMEM coobuieHma» [1].

TakKe B OCHOBE HalWero WCCNefoBaHWUA /EXUT MOHMMaHUe
Mapwanom MakntoeHom CpeacTB MACCOBOM KOMMYHMKAUMM  KaK
“xonogHbix” 1 “ropaumx”. fABnaTCA NN TENEMOCTbl «XOJIOAHbIMUY»



CpeacTBaMM KOMMYHMKauMm? To ecTb TaKMMM, KOTOpble 3acTaBaAloT
YyesloBeYECKOe CO3HaHMe docmpausame obpa3 [2]. Nnn oHK, cKopee,
«ropayunen»?

MepBbl BOMPOC KacaeTcs TOro, HACKO/IbKO KOMMYHMKaLMa B
dopmate Tenemocta OT/IMYAETCA OT KOMMYHMKaumm B WHTepHerT-
dopmarte. YYaCTHUK TeNEMOCTOB HaYMHAET NPOCTPAHHO pPacCyKaaTb:

YyacmHuK: ecau 8 uHmMepHeme A 0OMBsEYEHHbIl
none3zosamesnb U uwy cebe Hy#HYHO MHe UHGOpPMayuo, mo
30ecb A ee 8bl1a8AUBAI0 8 Mpoyecce Camo20 CemMuHapa u A
cmporo Kak bbl cxemy rOUCKAG, MO ecmb A He y4yacmseyr 8
MpuHyune, HO He Ha B8edywux poasax, A He moay
CKOppeKkmuposamse, Ymo KOHKpemHo A xomesna 6ol y3HAMb U Mbl
obwaemca 8 pamKax 8blI6paHHOU memsbl. ImMo CKopee Kakol-mo
¢opym. To ecmb, ecnu ¢ UHMEPHEMOM, aHAsaA02UU Po8odums, -
amo ¢opym, 8 KOmopom yyacmeyrom 00U, a UHmepHem 014
MeHA 8ce pasHO  HEMHOMKO  Opyeoe.... M0/b308AHUE
UHMepHeMoM U 80m U 3moao CeMuHapa ... 8 NpUHyUne 4Ymo-mo
ecmeo cxoxcee, Ho A He CMasusa moxoecmaeo Mmex oy HUMU.

UHmepeobroep: 8 yem amo omsu4vue, MOHHO €20 KAK-mo
cpopmynuposame?

Y: Camoe npocmoe omau4ue mo, Ymo A C A00bMU
obwaroce. To ecmb A He Kak b6bl 8 bubsnuomeKke, 8 Komopol £
pbiWy Yepe3z mom xce yoasneHHsIl docmyn. Bom - 8 obwjarocs ¢
M00bMU U 110/1y4ar0 3HAHUA OmM HuUXx. To ecmb OHU ... KAk b6bl
MOM(HO CnpoOCcUMb, MOXCHO y3HamMb U A0U nodsedym K
npasusnbHOMY peweHuro, a 8 UHmepHeme A 00/MeH KaK 6ol
Habpame UHGopMayur cam u coeanams ceou 8bi800bl1. [Toamomy,
A Oymar, 8om 8 3momM enasHoe omau4yue. Koz0a s 8
UHMepHeme, A A6/AAK0Cb eOUHCMBEHHbIM U HernocpedcmeeHHbIM
meopyom, a 30ecb A caywamersns U CKopee A 3HaHUl Habuparocs
om nrooed.

CaMoOTYEeT OT APYroro y4acTHUKa:

o 1
Hoeoe 8 Heli [8 meneKoHpepeHyuU | — amo, 80-nepssix,
npsAmMoe 8K/KYeHUE, MO ecmb, Ymo amo He, 00MyCMuUM, AEKYUs,

! Cnosa meneKOHd)epquu;?, mesiemocm aBTOPOM CTaTbU U YHaCTHUKaMU -
MHTEPBbIONPYEMbBIMU UCNONB30BA/TUCL B XO04€ NMHTEPBbKO KaK CUHOHUMBbI.



Komopyto Ham moxcem 6bimb 3anucanu u npucaasnu, 3mo eom
UMEHHO »cusoli makoli hopmam, Mbl MOXem 300a8ameo 80MpPOCHI
no xody, Harnpumep KAKO020-moO, PACCKA3d, Ymo Mbl MOMEM
0esnumobCca c8oOUMU 8revyamseHuUs MU, Mo ecmb C8extUMU, a He
maK, 4Ymo mam, Hanpumep, MNOCMOMPUWSb... 4 [MOMOM
8CMOMUHOeWbs, U YmMO MOXCem BKAHYambCA KAK-mo.. obujeHue
}Husoe noay4aemcsa U MOMEM 8UOEMb Peakyuto Ha 3KpaHe
Yyesi08eKa, OH MOXem HAc 8 omeem O YeM-mo CripPocumse... Mo
ecmb makoe (hakmu4yecKku rnosHoe owyuweHue peassbHocmu, 4Ymo
mbl HaXo0UWbLCA 8 0OHOU KOMHAmMe ¢ amumu ao0bMu... U 80m
3MO paccmosHuUe OHO COBEPUWEHHO HEe Yy8cmayemcs.

ACneKkT «NPUCYTCTBUA», «KMUBOCTU» TENEeMOCTOB OTMeYann W
APYrne y4yacTHWKM, KOTopble MNOAYEPKMBANN BaXKHOCTb OKPYXKAlOLLEro
NPOCTPAHCTBA, B KOTOPOM HAxo4ATCA JIeKTOPbl Ha 3KpaHe. ITO
NPOCTPAHCTBO HAAENANOCh KYy/IbTYPHOW COCTaB/AIOWEN: ANA YYAaCTHUKOB
6bINI0 BaXKHO, KaK 0POPMJIEHbI CTEHbI, KaKMe CUMBOJINYECKUE GUTYpbI B
BMAE NNAaKaTOB U CYBEHUPOB MPUCYTCTBYHOT.

OfHa 13 BaXKHENLLMX KY/IbTYPHbIX XapaKTEPUCTUK TENEMOCTOB - 3TO
A3blK 06WeHuUs. B gaHHOM cny4yae, peyb uaeT 06 aHrINNCKOM s3bIKe.

...A rnocyuman makK, Ymo mHe yoobHel 6ydem cxo0ums Ha
cnedyrouwuli Kypc, Komopobil 6bis1 Ha aH2AUUCKOM A3bIKE MOX(e

...Hy 80-nepeablix, npedmem Ha aHeaulickom fA3biKe. To ecmb
Yy Hac aHenulickozo celiyac Hem, rosmMomy ... HyHCHO MPAKMuUKy
A3bIKOBYK XOMb KaKyto-mo. 00, cobcmeeHHO, He pa3208apusar
Ha aHenaulickom. [Toamomy noka ¢ mpyoom, HO moxcem 6bimeb
nea4ye byoem yyme nose.

Cam A3bIKOBOWM HaBblK, I'IOﬂy‘-IaEMbIIz B XoAae nposegeHnAa
TE€NemocCTtoB, BOCNpUHMNMMAETCA Y4aCTHUKOM caeayoumm O6p330MI

..y MEHA 8 rpuHuyune 0080s71bHO HOPMAsbHbIU MakKol
YPOBEHb <AH2/UUCKO20 A3bIKA> ... HO ecmb /100U, Komopeble,
moxem 6bbimb, noboanuce O0axce nolimu HA 3amom Kypc unu
nowsnu, HO e8ce pasHo cebs HeysepeHHO u4yscmsyrom C
aH2AUlCKUM A3bIKOM, [OCKO/AbKY Yy HAC <Hem> [paKkmuku
c80600H020 o0b6WeEHUA ... HY YCMHO20 YH MOYHO ... HY,
MUCbMeHHbIU Moxem 6bimb aHeaulckul, a som c80600HbIl



YCMHbIU - 3Mo pedKo, MToMoMy Ymo HyHHA MPAKMuUKa u 3aHAMuUA
U 30ecb Kak pa3 y0obHO mem, 4Ymo, Ko20a mbl CAywaews
Yyes08eKa, MO B80M 3mMoOm €20 pPacCKa3, e20 O0bbACHEHUS,
MOACHEHUA Kakue-mo ... <8om 3mom> MOMOK MbICAU ... MO 8
MpuHyune mel NOHUMaews ayquwe ... Koeda 208opam kakoli-mo
00HoU ¢hpa3zoli 8 Komopol HenoHAMHbIE C7108d, MO 3MO
80CMPUHUMAEMCA O4YeHb C/IOMHO, KAK HA YPOKe, Hanpumep:
3a0arom ... yYumersnb aHaAUUCKO20 A3bIKA, YMO-moO CKaxcem u meol
He roHAM 00HO €080 U 8ce - U 0718 mebs 3mom CMbICA ymepsH.
Koeoda 30ecb udem som sama som beceda- mo nwobol yenosek, A
Oymaro, 8 npouecce 8bIPaMEHUA ceoell MbIC/AU 108MopAemM 3mo
KaK-mo 0pyaumu cnosamu moxcem b6bimb U Oaxe mem, Kmo
Ymo-mo He [10HA/, KAKoe-mo OOHO C/10860 8 80Mpoce, KaK
6bl6aem ... MaK CO CMOPOHbI npenodasamens, MO MOMOM OH
06bACHAEM 3amom 80Mnpoc U nosay4aemcsa Opy2umu Ca108amMu U
mbl MO NoHUMaeWs.

HeobxoaMmo NoAYepKHYTb AaHHbIM  aCneKT, BblpaKaembli
YY4aCTHMKOM He 4epe3 MOHATME A3blka, HO peuyn. MmeHHO o06wui
KOHTEKCT OPMYNNPOBAHUA MbICAU HOCUMEAAMU A3blKA (3TOT acnekT
TaKxe noayepkmBasnca HEKOTOPbIMM y4acTHMKamMK) aenaet
KOMMYHWKaLMIO BO3MOXKHOM 1 Npeobpa3oBbiBaeT coobLieHne nekTopa B
nHGOPMaLMIO ANA yYaCTHUKA.

Ho He TONbKO aHITMICKMI A3bIK ABNAETCA OCHOBOM BblbOpa Kypca.
Tem He MeHee, aHIIMACKMIM A3bIK NPUCYTCTBYEeT B cBoeobpasHoM
KnaccnouKaumm:

U: Ymo nocnayxcuno sbibopom smozo Kypca?

Y: Bo-nepebix, U3HA4asbHO, A CyoOuna o HA384aHUK, MO
ecmes 3MO Ymo-mo [MPUHYUNUAAbHO HOB0Ee, UHMepecHoe. B
moxe  8pemMsa  CB8A3QHHOE C  pogeccuoHanbHol  unu
akademuyecKol moel deamesibHOCMbHo. To ecmeo
30UHMepecosasna mema, 8 KOmopoli MO#HO bbio 6bl y3HaAMb
Ymo-mo MPUHYUNUAanbHO Hosoe, UHMepecHoe 0718 ceba. 3mo
nepsolli, HagepHoe, MOMeHmM. Bmopoe - amo mo, Ymo Kypc Ha
aHenulickom sA3bike. To ecmb 3mMoO ... B03MOXHOCMb YUMameob
Kakue-mo mamepuassl, HO OPU2UHA/bHbIE Mamepuasnsl... Mo
ecmob He nepesoodbl,  OpU2UHAsIbHbIE MeKCMbl U 8 MOM Yucse
obwamecs ¢ asmopamu smux meKkcmos. Hy mo ecmob 6bimob



MOKCUMQsbHO b6/1U3KO K MpogeccuoHanam ceoez2o 0esnd, mo ecms
8 obs1acmu coyuonoauu.

K xapaktepHomy npusHaky ¢opmaTta TenemMoCcTOB CTOUT OTHECTM
6onblyo OUCYUNAUHUPOBAHHOCMb. [pobaembl y4aCTHMKA TeNemMoCcToB
CTPOATCA BOKPYr “OKa Beb-kamepbl” K KOTOPOMY YYACTHUKM MOKa He
NPUBbIKAN:

...C/IOHCHOCMU, Ha8epHoe 8 MOM, YmO ecmeb 3pumesibHbili
KOHMAaKmM, m.e. C/IOHHO, HaBEPHOE, 8CE BPEMA CMOMpPEMb 8 00OHY
moyKy, epybo 2080psA, HA 4Yesnoseka... 8om... UAU 8 Kamepy
CNeyuanbHoO... Mo eCmb KAKOe-mo makoe ecmb HanpsameHue
HeMH020 8 3MOM, 0 4YmO Kacaemcs 80CHPUAMUA, MO MOoxce
Kakue-mo HeKomopele 8euju KaK Hy... He 3Hato... 6onbwol nomok
UHgopmayuu uHo20a bbieaem ¢ moti, Hanpumep, CMOPOHbI.

CamooTyeT Apyroro yyacTHuKa:

Y: Tenepb Oaxce He 3HarO Ha camom Oene. Hy, HasepHoe,
8MCUBYIO ny4vuwe caywames. Bom mak eom neped coboro sudemeo
Yesl08€eKa... ydue Caywame, Yem Yepes mesaemocm.

UN: Kakue Kpumepuu »usocmu?

Y: He 3HaI0, KOK 8aM CKG3aMb... HQ YPOBHE 4y8cmes, mo
ecmob KaK bbl, Ko20a 4Yesnosek sewaem npamo neped mobol y
00CKU, Kakoli-mo 3Hepz2emukol 8ce pasHO 3APAHAEWbCA... HY U
3mo Kak-mo doxoo4yusee. [1o KpaliHell mepe, MHe Kaxtemcs, Ymo
661710 661 doxo004usee u NoHAMHel...

Echm  «kuBOCTb» Tenemocta (cm. Bbiwe) accouumpyetcs vy
YYACTHUKOB  C  KynbmypHOU  HANoAHEeHHOCTbo  ¢dopmarTa n
HEeob6X0ANMMOCTbIO MOCTOAHHO YAEpP*KMBaATb BHMMaHWE, TO, KOraa peyb
naet o TpaauUMOHHON (GOpMe CEMMHAPCKOTO 3aHATUA C YYaCTHUKM
roBOpPAT O 60/blUell BOSMOXHOCTU paccnabutbca, MMeTb BO3MOMKHOCTb
Ha KaKoe-To BpeMs “notepAaTb BHUMaHUE”. B 3TOM KOHTEKCTE Mbl MOXEM
roBOpUTb 06 OTHECEHWM TAaKOro cpeacTBa KOMMYHUKALMU Kak TenemocT
cKopee K “xonogHomy” cpeactBy KOMMYHMKAUMW, a CeMUHap B
odpdnanHe — K ropsyemy.

OpHaKo, Kak B C/Ay4ae M C Apyrumu uccnegosaHuamm [3] o
CPaBHEHUN TPAAMLMOHHbLIX BMAOB KOMMYHMKAUUKU C BUPTYa/IbHOM
KOMMYHUKaLUMEN, HensbeXHbIMU XapaKTepMCTMKaMMU



«MPUBNEKATENIbHOCTU» NOCAeAHero OCTAlTCA 8peMA WU NPoCMpPaHcmaeo.
CNnoBO y4aCTHUKY:

A nodymas, ymo... A1 xomen bbl, HABepPHOe, MOCMOmMpems,
KGK COoyuos102UA 30 OKEeaHOM, OHAd 4YeM-mo omsau4yaemcs om
Hawel. Bom mak som pa3umenbHo. Kak 6bl aMmepuKaHCKUl Kypc:
pa3pabomku Hogble usau cam nooxoo K usy4vyeHuro npobsemeol KaK-
mo omsau4yaemca om Hawel unau Hem. [loamomy OnA MeHA 8
uesromMm mesnieKoHgepeHyua - 3HAKOMCMB0 ¢ Hogol UHgopmauyuel
30 c4em moz20, Ymo OHa no3sossem rpeodosnesams bonbuwue
paccmosAHuUA, 10U Mo2ym obuwambsca He 8bIX00A U3 MOMeweHUs
c smodbMu C Opy2020 KOHUa cseema, obmeHusambCs
ceoespemMeHHO UHpopmauyuel, a He scmpe4yamscs pa3 8 200 Ha
KoHepeHyusax... To ecms, ecsu amo compyoHUYecmao KaKkoe-mo
unu ¢ 00HO20 KOHUA ceema u ¢ Opy2020 KOHUA ceema, mo 3mo
oYeHb Xxopoulee Kak b6bl 8 3amom naaHe. Tenemocm o04eHb
nomMoxem amomy compyoHu4ecmasy.

YYaCTHUKM TOBOPUAN O BO3MOKHOCTU «MEPEHECTUCb» Ha ApYyrou
KOHTMHEHT, nobblBaTb B APYroM BpemMeHu, BpemeHun [Jpyeux,
Haxo4ALLMXCA NO Ty CTOPOHY 3KpaHa.

B 3aKNt04eHUM CTOUT CKa3aTb O Npobseme HABbIKA UCMOMb308AHUA
¢opmama supmyasnsHOCMu 8 npoyecce oby4yeHUs, CeMUHapo8 OHAAUH,
KOTopYyo GOPMYNUpPYeT y4acmHUK 8UpMYyasibHbIX CEMUHAPOS:

A cyumaro, YMmo 3mMo nepcrnekKmMusHO C MOYKU 3PeHUs
0by4YeHuUs KAK MaKo2o, nNomomMy Ymo MpusblIKame K 3mMomy
¢opmamy Heobxooumo, ecau adu cobuparomca 3aHUMAMbCA
bosee nu meHee cepbe3HbIM 0es1I0M, MO MmesieKoOHpepeHyua -
3MO HOPMAnAbHAA MPAKMUKa ¢ 8eb-kamepol u m.0. u m.n.
[1oasmomy HyX#HO NPUBLIKAMb U HYHHO 3MOMY y4UMbCA...

Tenemoct — opgHa W3 Mogeneir npoBeAeHUA 3aHATUIA  CO
cTyaeHtamu. B pgaHHOM mopgenu npobnemon BbICTyNaeT OTCYTCTBUE
HaBblka y4yacTms B NOAO0OHbIX ¢opmax KOMMYHMKauuu. [Mpu 3TOM
YY4aCTHMKM TENEeMOCTOB OTMEYAloT, YTO BMPTyanbHaa dopma NeKkuuini m
CEMWHAPOB He 3ameHAeT OJYHKUMW TPagUMUMOHHOM, HO obnapgaet
0COo6bIMU PYHKLMAMM, KOTOpPbIE YA0BAETBOPAIOT NOTPEOHOCTHN, KOTOPbIEe
TpaAuLMOHHAA GopmMa ya0BNETBOPUTb HE MOXKET.
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WORLD ON THE MOVE
Telebridge with John Urry
September 10, 2009
Higher School of Economics (Moscow, Russia) —
Lancaster University (UK)

AxcoH Yppu (pod. 1946)

Boidarowulica cospemeHHbIll  6pumaHCcKuli  coyuonoe, rnpogeccop
JlaHKacmepckoz2o yHusepcumema, pykosodumens LleHmpa uccnedosaHull
mobuneHocmu. im HanucaHel pabomesl 8 06s1acmu coyuono2uu oKpyHcaroweli
cpeldbl, coyuosnoa2uu mypusma, coyuoso2uu mobuneHocmu u 8 obaacmu
coyuansHolU meopuu 8 uyesnom. [woH Yppu Aengemcsa as8mopom meopuu
nepexoda cospemMeHHo2o0 obwecmsa oOm 3M10XU  «OP2AHU3080HHO20
Kanumanusma».

PaHHue pabomel 8 JlaHKacmepe cocpedomayueanu BHUMAHUE HaA
coyuansHOU meopuu U uaocoguu coyuanbHeiX HAyK. B pesynsmame 6bin
nodazomoesieH coemecmHsili mpyd «CouuanbHas meopus Kak Hayka» (1975,
1982), 8 KOMOpPOM U3710HEHbI OCHOBHbIE Yepmbl peasnucmu4ecKoli gpunocogpuu
Hayku. B «AHamomuu  Kanumanucmu4veckKux  obwecmse»  (1981)
npedcmassneHbl Kpumu4yecKue oO4YepKu K paldy MAPKCUCMCKUX mpaouyud,
cmpykmypanusmy Jl. Anemroccepa, Hemeykol meopuu 2ocydapcmea U K
nocnedosamenam A. [Tpamwu. B nocnedHee epema [xwoH Yppu
cocpedomavusaem ceoe S8HUMAHUE HA U3y4YeHUU U3MeHeHull 8 xapaKkmepe
mMobusnbHocmu 8 cospemeHHOM obujecmee. Cpedu nocnedHux pabom [.



Yppu: «Couyuosnozus 3a npedenamu obwecmsa» (2000), «MobusbHble
mexHosnoauu 20poda» (copedakmop ¢ M. LLlenepom, 2006).
Participants

JU — John Urry, Lancaster University
NP — Nikita Pokrovsky, HSE

SB — Svetlana Bankovskaya, HSE

AB — Alex Boklin, HSE

Q — Questions from HSE MA students

JU: It sometimes seems as if all the world is on the move. The
early retired, international students, terrorists, members of
diasporas, holidaymakers, business people, slaves, sports stars,
asylum seekers, refugees, backpackers, commuters, young mobile
professionals, prostitutes - these and many others - seem to find
the contemporary world is their oyster or at least their destiny.
Criss-crossing the globe are the routeways of these many groups
intermittently encountering one another in transportation and
communication hubs, searching out in real and electronic
databases the next coach, message, plane, back of lorry, text, bus,
lift, ferry, train, car, web site, wifi hot spot and so on. So we have
sort of pattern of movement and various hubs where different groups in
different sorts of ways — virtually or really — encounter each other.

The scale of this travelling is immense. It is predicted that by
2010 there will be at least one billion legal international arrivals
each year (compared with 25 million in 1950); there are four
million air passengers each day; at any one time 360,000
passengers are at any time in flight above the United States,
equivalent to a substantial city; 31 million refugees roam the globe;
and there were 552 m cars in 1998 with a projected 730 m in 2020,
equivalent to one for every 8.6 people. In 1800 people in the
United Slates travelled on average 50 metres a day -they now
travel 50 kilometres a day. Today world citizens move 23 billion
kilometres; by 2050 it is predicted that that figure will have
increased fourfold to 106 billion.

Today world citizens move 23 billion kilometres; by 2050 it is
predicted that that figure will have increased fourfold to 106



billion. But interestingly, people actually don’t spend more time
travelling, since this seems to have remained more or less constant at
about one hour or so a day. Also, people do not necessarily make more
journeys, they don’t travel more time - but they travel faster and further,
so what is crucial is the speed of travel. And of course what has
happened has been the shift from walking, cycling or being on the back
of a horse to sitting in the car, being on the train or in an airplane, the
shift from slow modes to fast modes of travel.

The amount of travel industry accounts for about 10% of the world
economy, about 10 % of the world employment and about 10% of world
income, and almost everywhere is to some degree affected by it. The
World Tourism Organization, for example, publishes statistics for over
200 countries: most countries send and most countries receive some
visitors. Perhaps North Korea has very few of them, but almost every
other country of the world is a recipient of some visitors.

We have a pattern of voluntary or mostly voluntary travelling. It is
the largest ever peaceful movement of people across borders. To some
degree for people who are relatively affluent, maybe the rich - quarter or
the third of the world population - the world has become a ‘department
store of countrysides and cities’ that can be at lest from time to time
sampled. And it is also interesting: even with various global catastrophes
like September 11 or the bombings in Madrid, Bali, Moscow and London,
various global pandemics an so on this pattern of general increase in
physical movement and in communications has not significantly gone
down. If you look at the statistics after September 2001 of after these
various bombings you got a little deep and then it reasserts itself. The
only exception to that has been after the financial collapse in various
countries - it has been a significant worldwide deep after October 2008.
Interesting question as well is whether that upward line will reassert
itself or whether this is a significant shift eating mobility patterns around
the world.

| should also point out that not only people are physically mobile
but also materials are on the move, often carried by moving bodies and
of course many products are made up of many different components
that have been moved in and assembled in different sorts of ways.
Physical movement takes place at the same with an astonishing growth
of the Internet from 1993 and 1994 when the first Internet practices
were brought in, and since the growth of mobile telephony as well.
Internet, mobile telephony have reorganized communications between



people and yet you have also had a large and significant increase in
physical movements simultaneously.

It is now thought like 2 to 3 billion mobile phones in the world,
with the population of 6.5 billion people and a billion to 2 billion internet
users. So you have a worldwide mobilizing of mobile phones, Internet
and also physical movements. Mobile technologies appear to be
transforming many aspects of economic and social life that are in
some sense on the 'move' or away from 'home’. What we have are
extensive, intricate connections between physical travel and modes of
communication. Some people say that physical changes appear to be
‘de-materializing’” connections, as people, machines, images,
information, money and finance, ideas and dangers are ‘on the move’,
making and remaking connections at rapid speeds around the world. |
think that issues of too much movement for some and too little for
others, the wrong sort of movement or the wrong time are central to
people’s lives and central to the operations of many organizations, public
institutions, private companies, NGOs and so on, they are centre-stage
on many policy and academic agendas.

Q: What do you think about the recent development of mobile
technology? Does it change the experience of movement? Does it
actually destroy the experience of movement? Because irrelevant of
where you are, you are constantly linked to your personal networks, you
can even receive a call from your mother asking what you had for
breakfast.

JU: Yes, sure. One of the things | would suggest is the way in which
people are not quite away, intimately connected, and some people
describe this as ‘imagined presence’. As you move you are in your little
mobile machine carrying around vyour connections and your
relationships.

And of course address books. In a way, everybody’s address book
is different from others. So rather then in former times most people
would have known roughly the same other people, what mobile life is a
situation in which people know a lot of different people and each
person’s network is distinct, we have personalized networks. It is also
interesting because although we don’t know each other, but probably
there are connections between our networks: there are people in my
address book who know some other people, who would then know
Nikita, so there are interesting interconnections around the world
through these networks.
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JU: There are four main senses of the term 'mobile’ or
'mobility'. | use it a lot and write about the idea of mobile sociology. |
think ‘mobile’ has at least 4 meanings.

First, there is the use of mobile to mean something that
moves or is capable of movement, as with the iconic mobile
(portable) phone but also with the mobile person, home, hospital,
kitchen, and so on. Mobile is a property of things and of people (as
with the class designated the 'new mobility’). Many technologies in
the contemporary era appear to have set in motion new ways of
people being temporarily mobile, including various physical
prostheses that enable the 'disabled immobile' to acquire some
means of movement. Mostly the term mobile here is a positive
category, except in the various critiques of what has been termed
‘hypermobility’.

Second, there is the sense of mobile as a mob, a rabble or an
unruly crowd. The mob is seen as disorderly precisely because it is
mobile, not fully fixed within boundaries and therefore needs to be
tracked and socially regulated. The contemporary world appears to
be generating many new dangerous mobs or multitudes, including
so-called smart mobs, which are less easily regulated and require
for their governance, new and extensive physical and/or electronic
systems of counting, regulation and fixing within known places or
specified borders.

Third, there is the sense of mobility deployed in mainstream
sociology/ social science. This is upward or downward social
mobility. Mobility is here vertical. It is presumed that there is
relatively clear cut vertical hierarchy of positions and that
individuals can be located by comparison with their parent's
position or with their own starting position within such hierarchies.
There is debate as to whether or not contemporary societies have
increased the circulation of people up and down such hierarchies,
making the modern world more or less mobile. Some argue that
extra circulation only results from changes in the number of top
positions and not in increased movement between them. There are
complex relations between elements of physical movement and
social mobility.

And finally, there is mobility in the longer term sense of
migration or other kinds of semi-permanent geographical



movement. This is a horizontal sense of being 'on the move, and
refers especially to moving country or continent often in search of
a 'better life' or to escape from drought, persecution, war,
starvation and so on. Although it is thought that contemporary
societies entail much mobility in this sense, previous cultures often
presupposed considerable movement such as from Europe to the
dominated countries of their various Empires or later to North
America.

| am going to use ‘mobility’ to cover all of these senses but we
have to be careful to be precise about which we are using.

One of the things that happened in the last 20-30 years has been
the growth of an enormous number of different kinds of social patterns
that presume physical movement and communications at a distance.

First of all, there has been the growth of forced migration, asylum
seeking, refugees, the homeless, travelling and migrating. And of course
some of these are now said to be the product of the effects of the
climate change (droughts, floods etc), of huge problems in securing
sufficient food in various countries and continents. And indeed some are
related to the growth of slavery: some people now say there are more
slaves in the contemporary world than there were at the heights of the
European slave trade in the late 18" century - the period of the European
history that Europeans are often keen to forget. But there is a large
amount of forced or more or less forced movement and often obviously
in circumstances which are unbelievably exploitative and oppressive.

Second kind of travel is the huge amount of business and
professional travel and the proliferation of all sorts of places — hotels,
conference centers - which have sprung up to provide temporary homes
for business and academic folks, architects and artists and so on to meet
up, often explicitly in neutral territories. The scale of that is very
extensive.

Thirdly, there has been the growth of international students and
the travel by young people often developing what in New Zealand is
called ‘overseas experience’. | guess a lot of people at least in Europe
would also have patterns of overseas experience, they believe that in
order to discover yourself you have to have travelled - away from the
place that you were brought up in. that is quite significant

Fourth category has been the growth of a large amount of medical
travel. In fact medical travel was very important in the early
development of leisurely travel because of the importance of spa-towns -



places to take water. These days, in the contemporary world there are
many different kinds of what people call ‘medical tourism’. | think one of
the interesting countries for medical tourism is Cuba. It has a good health
service and now tries to attract large numbers of west-European visitors
and Canadians.

Fifthly, there is a significance of what we might call military
mobility of armies, tanks, helicopters, aircrafts, satellites and so on, some
of which have important spin-offs into civilian usages: for example,
airports often change from being military to then being civilian.

Then is a quite significant pattern of what | call ‘post-employment
travel’, that is people retiring to the same country or to sunnier places - a
lot of people from Scandinavia often retire to Spain and other parts of
the Mediterranean, so persons of retirement are forming transnational
post-employment lifestyles.

Then also what | call ‘trailing travel’, the trailing travel of children,
partners, other relatives and domestic servants who have to follow
around the primary breadwinner, that is a trailing pattern of
dependence.

Then there is travelling migration within diasporas; the most
interesting diaspora, | think, is the Chinese diaspora which some people
think has at least 45 million people, pretty big society. The Chinese
diaspora spread around the world and obviously all sorts of patterns of
movement are increasing between that it and China itself.

There are many travelling service workers in somewhere like Dubai
for example, so Dubai is both a place of huge numbers of temporary
visitors and then huge numbers of temporary visitors who are workers
including sex workers ‘servicing’ the visitors.

There is tourist travel and within it a particularly important and the
fastest growing category is visiting friends and relatives. That is partly
because of the all of the things | said earlier about young people’s travel
or business and professional travel that sets up connections, networks
and as a consequence of these networks from time to time friends and
relatives get travelled too.

Then finally, there are all sorts of work-related travel and
especially commuting travelling to other places daily or weekly.

A consequence of all these different patterns of social life is what |
call ‘the mobility turn’. Thinking about how mobilities should be built into
social science, trying to mobilize analysis that have tended to be static,
fixed and relatively non-spatial, non-mobile. This mobility turn is thus



concerned with multiple ways in which economic and social life is
performed and organized through time and across various kinds of space
and especially the ways in which social relations get ‘stretched’ across
the globe. | try to think about the methods that follow and the phrase |
have for this is ‘the developing mobile methods’ so if people, ideas,
information, money and objects are moving about how is it that social
scientists try to capture and understand and analyze those movements?
By definition, they are hard to capture, they are on the move, often they
are not very visible and not very clear and some of the methods that
social science has used are not very effective at capturing the slippery
and changeable character of these patterns of movement.

In general, mobilities have been a black box, something people do
not know about and do not investigate. Normally movement is seen as a
neutral set of processes that permit the forms of economic social and
political life that need to be explained by other processes such as by
economics or by politics. And to the extent which travel and
communication have been studied, they have normally been placed in
very separated categories so you have the study of transport, geography,
the sociology of tourism or the study of communications. Of course
holiday making, driving, walking phoning, flying and so on are manifestly
significant within people’s lives and yet they tend to be under-examined.

One of the things that | think is necessary to develop in relation to
thinking about mobility is to take account of what | call ‘the mobility
system’. These systems make possible movement, they mean that there
are spaces for what | have been called ‘spaces of anticipation’ that the
journey can be made, that the message will get through, that the parcel
will arrive, that the family group can meet up. These systems permit
relatively predictable and relatively risk-free replication of the movement
in question. And in the contemporary world there are an extraordinary
number of these systems such as systems of tickets, addresses, safety,
hubs, web-sites, money transfer, tours, storage of luggage, air traffic
control, bar codes, timetables and there are many others of course.
These systems are very interesting and are parts of the way in which the
physical world has been overcome and made relatively secure regulated
and relatively risk-free.

SB: Movement is always being and not-being in the present point;
a question on movement ambiguity and movement unpredictability:
does your notion of systems solve this problem?



JU: My view of systems is that they never finalize, never complete,
and they are never a matter of equilibrium. Physicist have a term which |
like — ‘metastable’: not stable and not anarchic, contingently stable.
Systems are held in a state in which quite minor things — bearing in mind
the idea of complexity - can in certain circumstances disrupt what
appears to be a highly stabilized system or a set of systems. Also, of
course, systems are very interdependent with each other, so again - a
small change somewhere in one system can then have a knock-on effect,
reverberations which then impact on other systems.

k k ok

JU: | see the capacity to network as a form of capital like economic
capital or cultural capital. Network capital, | want to argue, is increasingly
important in the contemporary world and it is probably more unequally
distributed as other forms of capital.

Movement of some creates new industries, new things like
airports, service stations, hotels, leisure centers because for others they
are employees. But for me, an utterly central part of the mobilities’
program of research is to think about the new ways in which movement
for some is non-movement for others.

A very interesting example is the big cities that now are come to
develop around airports. Airports are epitome of movement aspects -
people are moving in and out all the time. But of course there are large
numbers of people who are relatively immobilized living and working in
cities which often employ 50 or 100 thousand people. Sometimes they
are mobile, but mobile to work for others - like my example with Dubai
where the 80% of workforce are made up from migrant workers from
Pakistan and India — incredible flows coming in to service. And when the
workers arrive in Dubai their passports are taken away from them and
they only get them back when leaving.

Yes, | completely agree and my method of looking at that is the
concept of network capital. Also, | think there is an ideology of
movement, the notion that to be a successful professional person you
should have travelled about and you should have accumulated network
capital from movement - | guess that is something that all of us are
complicit in to some degree.

k %k %k

The significance of ideas of movement and circulation in the early
scientific thinking, especially followed Harvey's discovery of how blood
circulates within the human body and Galileo's notion that a natural



state is to be in motion and not at rest, was the very idea that motion is
‘natural’ and is something that ought to be identified, registered,
promoted and so on. Some of the ideas that circulation is good you can
see in a lot of early discussions on what should be done about cities in
the early 20" century with the development of the motorcar with the car
being something that would promote good healthy circulation in the
body of society or the body of the city. So | think in Western thought the
virtues of movement are very significant. There is in the modern world
an accumulation of movement that is analogous to the accumulation of
capital - repetitive movement or circulation made possible by diverse,
interdependent mobility-systems.

Some pre-industrial mobility-systems included walking, horse-
riding, sedan chairs, coach travel, inland waterways, sea shipping and so
on. But many of the mobility-systems which are now significant date
from England and France in the 1840s and 1850s. Their interdependent
development defines the contours of the modern mobilized world that
brings about an awesome 'mastery' of the physical world (generally
known as the 'industrial revolution'). Nature gets dramatically and
systematically ‘mobilized” in mid nineteenth-century Europe. Systems
dating from that exceptional moment include a national post system in
1840 (Rowland Hill's Penny Post in Britain based upon the simple
invention of the prepaid stamp), the first commercial electrical telegram
in 1839 (constructed by Sir Charles Wheatstone and Sir William Fothergill
Cooke for use on the Great Western Railway), the invention of
photography and its use within guide books and advertising more
generally (Daguerre in France in 1839, Fox Talbot in England in 1840), the
first Baedeker guide (about the Rhine), the first railway age and the first
ever national railway timetable in 1839 (Bradshaws), the first city built
for the tourist gaze (Paris), the first inclusive or 'package' tour in 1841
(organized by Thomas Cook between Leicester and Loughborough in
Britain), the first scheduled ocean steamship service (Cunard), the first
railway hotel (York), the early department stores (first in Paris in 1843),
the first system for the separate circulation of water and sewage
(Chadwick in Britain) and so on. In 1854 Thomas Cook declared as the
slogan for such a period: ‘To remain stationary in these times of change,
when all the world is on the move, would be a crime. Hurrah for the Trip
- the cheap, cheap Trip'.

But of course it turned out to be very limited changes - the
twentieth century then saw a huge array of other 'mobility-systems’



develop, including the car-system, national telephone system, air power,
high speed trains, modern urban systems, budget air travel, mobile
phones, networked computers. As we move into the twenty first century
these 'mobility systems' are developing further novel characteristics.

First, systems are getting even more complicated, made up of
many elements and based upon an array of specialized and arcane forms
of expertise. Mobilities have always involved expert systems but these
are now highly specific, many are based upon entire university degree
programmes and there is the development of highly specialized
companies. Second, such systems are much more interdependent with
each other so that individual journeys or pieces of communication
depend upon multiple systems, all needing to function and interface
effectively with each other. Third, since the 1970s onwards, systems are
much more dependent upon computers and software. There has been a
large-scale generation of specific software systems that need to speak to
each other in order that particular mobilities take place. Fourth, these
systems have become especially vulnerable to what Charles Perrow
‘normal accidents’, accidents that are almost certain to occur from time
to time, given the tightly locked-in and mobile nature of many such
interdependent systems: if one bit goes wrong, the whole system goes
wrong.

What has been generated is what | like to call ‘mobility complex’
which is a new system of economy, society and resources. That have
spread around the world and this mobility complex is remaking
consumption, pleasure, work, friendship and family life.

One of the most interesting writers about that is Zygmunt Bauman.
He says, as a consequence of this complex ‘mobility climbs to the rank of
the uppermost among the coveted values - and the freedom to move,
perpetually a scarce and unequally distributed commodity, fast becomes
the main stratifying factor of our late-modern or postmodern times’.
Mobility inequalities become central to understanding contemporary
societies. And of course as people move about gaining new addresses in
their address books so that network extends, they then become more
networked and networking thus is a form of inequality.

As | said earlier, movement and especially the capacity to move
through what | call network capital have become particularly significant.
Network capital may consist of the number of features: the ability to
access forms of movement (the capacity to repair a journey when
something goes wrong with it and then other alternative could replace



it), to know about these forms of movement through, for example,
timetables, access to information and communication systems.

My argument is that the contemporary social science ought to take
very much into the hand these inequalities of network capital and
network capital is obviously connected to income and wealth, it is, as
Bauman says, a main stratifying factor in contemporary times and we
should study network capital alongside economic capital and cultural
capital.

Q: Is network capital measurable or is it just a metaphor?

JU: Yes, it is certainly not as easily measurable as you could
measure the economic capital or the distribution of income or wealth
but of course normally we would think that, for example, relationships of
social class involves more than just a distribution of income and wealth
but these are sets of relations, so network capital would also be a set of
relations and it would involve therefore indicators — say, the number of
different forms of transport that any individual has access to, forms of
communications, the reliability and consistency of those, the degree to
which in a given society those were consistent and integrated with each
other, the degree to which it was possible for particular groups to repair
situations where there might be a some kind of a breakdown. So | think
what we could do is to study it at a specific level - particular social
groups, to establish how and why these groups have high or low network
capital. It would be difficult to produce a national distribution but then
that would be true for other forms of basis of stratification as well.

| am writing a book with Anthony Elliott called ‘Mobile Lives’ and
he is been doing a research on what we call ‘the globals’ — those who are
hugely rich and with high levels of network capital and we have to some
degree being exploring through his research how to study the network
capital of what we might loosely call ‘the super rich’ whose lives are
formed through movement. There is no problem in moving from one
country to another because ‘the super rich” would have homes in those
countries as opposed to merely having to book a hotel room or sleeping
on somebody’s couch. And of course also there are some groups who
compensate for relatively low network capital such as youngish people
who in a way often travel in ways more than they ‘ought to’, given their
income — for example couchsurfing networks is an interesting way of
getting around or compensating for limitations on network capital. So
there lots of ways in which one can begin to study at least for specific
groups the huge inequalities. I’'m not sure whether these inequalities are



more pronounced than distribution of income and wealth but they are
certainly very pronounced and also they are obviously very significant by
ethnicity, by gender, in complicated ways by age and so on.

k k ok

AB: | would like to know your opinion of what might be called
‘dematerialization of human experience’ or ‘decrease of vitality’. For
example, instead of making a real journey | can sit in front of a TV or a
computer and watch pictures, videos or take a virtual tour on the
Internet. What do you think about the perspectives of this phenomenon?

JU: The contemporary world is extremely difficult to research
because the conditions of physical travel and communications are so
rapidly changing, and figuring out how that is going to develop in the
future is a huge question.

| think there is still a very strong notion of material connections, at
least from time to time. This event wouldn’t have been possible if |
hadn’t met couple of colleagues and organized this previously somehow.
There has been an establishment and a certain sort of trust between us
because we physically met - it is a material basis. And then, on this basis,
we have other kinds of communications, such as we are having now, or
through mobile telephony, e-mails or Skype. So at the moment is seems
to me that the virtual is adding into material.

What is really interesting is whether people would substitute for
the physical or body relationships or encounters with purely virtual. |
don’t think there is much evidence that this happens so far, but we don’t
know in what ways technologies will change — this might be a much more
dematerialized possibility. What would the Internet be like in a, say, 20-
years time? How would we be doing this encounter 20 years from now? |
guess it would be pretty different and maybe each of you and | would be
3D-figures, many of the features of the faces would be experienced by
the virtual communication systems and we might well say: ‘Ok, that’s the
more real experience we said of the physical travel’.

NP: | believe that in the prospective of a few years from now or
few decades perhaps, we will have less need for physical travel and there
is a lot of evidence how physical travel in the world is replaced with
virtual (not to mention what we are having now). Take virtual tourism for
example: now we are installing web-cams in different geographical spots
of the world in order to give people the illusion of being present
somewhere where they can go physically! But they don’t have time or
desire enough - just to see the picture of what is happening there online.



In my view, non-material, dematerialized factors will take the
leading and prevailing role — in one way or another, and the segment of
dematerialized world would increase substantially. Virtual mobilities will
replace the lack of physical motion; it will even bring some changes in
human bodies - we will look differently from what we are now.

SB: What will happen if the virtual communication replaces
physical movement on which all the tourist industry stands upon? Or
why people are willing to be there physically, by their own bodies?

NP: This is debatable — some people do, some people don’t. | don’t
think that everybody is just dying to travel - this is sometimes forced by
the circumstances, by mass media, by public opinion, but sometimes to
stay where you are is a bit more rewarding than to go somewhere.

JU: The physical movement that we have known, al least in a part
of the world, over the last century or so, have all been premised upon
cheap oil. The politics of oil and the fact that at the moment there is no
real substitute for oil for moving water, people and objects around the
world — this is all a big issue. And, of course carbon emissions from that
oil and the effects on climate change are incredibly significant and that
would add to the complexities of your point that life would be
increasingly ‘living a life on the screen’ as opposed to ‘living a life on the
road’.
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GR: | have long been working on the topic of prosumption
although | did not have the term ‘prosumption’. The term first appears in
Alvin Toffler’s work in 1980 and was very popular, but | don’t think that
his use of the concept of prosumption had very strong effect on me nor
on very many people. There are many other things about Toffler’s work
that caught people’s attention — not that one in particular.

When | was writing the book on McDonaldization and writing
about the issues of efficiency | started talking about the idea that one of
the ways in which McDonalds made operations efficient was to put
customers to work. So there has long been a section in the book headed
‘Putting customers to work’ and obviously that’s the forerunner in many
ways at least to my thinking on prosumption. Some years later | started
to think about this phenomenon in terms of a continuum: on the one
hand we have a pure consumer — someone who does nothing but
consume; and on the other hand we have a pure producer, if such thing
is possible, where there is no consumption going on.

At one point | played with terminology of using the term
‘prosumer’ in a more limited sense to be the kind of person who is more
producer than consumer: a prosumer would be toward the production
end of the continuum. Then | played on the other end of the continuum
with the idea of what | all ‘conducer’, which is obviously just reversing
the priorities. The conducer is somebody who is more of a consumer
than a producer. | found it so unpleasant that | actually never did



anything more with that idea. But still - at least in general - we need to
think in terms of a continuum — from a pure producer to a pure
consumer and then think of mixed types in the middle.

NP: On my part, if you allow me, | would suggest one more entry
to the list of those new functions of consumers who are becoming
producers. This is the entry of those consumers who buy electronic
equipment and, in order to start all the functions, are forced to study
very thick manuals which is quite a labor to do in fact and takes a lot of
time and practicing. So, you really need to have a special training before
you can become a well-operating person. There is no way to do anything
without producing this knowledge for yourself.

NJ: Can you give an example? A lot of new technologies are
increasingly easier to use user-friendly that don’t require the sort of
production of knowledge on the part of the consumer?

NP: | think this format of ‘easy-using’ or ‘friendly-using’ equipment
is a fake thing, because if you go deeper in studying those functions,
physically speaking, you get lost. You need to have a very special
knowledge of how to use them and when a technician comes to help you
to install the equipment he operates very easily with those things but as
soon as s(he) leaves, you’re absolutely lost and you have to learn a lot. It
refers to some software, hardware, notebooks, HD television sets, HD
satellite receivers, washing machines, dish washers, everything. It is my
general attitude.

AB: | would refer to Linux which you largely discuss in your mutual
paper. Even most friendly-made editions of Linux operating systems are
hard to use because if we compare them with Windows which is very
friendly and which does almost al the things for you, in Linux you really
have to learn in order to operate it well and not to face any critical
errors.
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GR: On the one hand there is interesting prosumer and on the
other hand there is the interesting Web 2.0. Of course they come
together since the most important contemporary examples of the
prosumer exist on Web 2.0.



One of the arguments that | make in one of my papers is first of all
that in thinking about prosumption and production and consumption we
need to correct two historical errors. | think it comes from the tendency
in economics to differentiate between supply and demand, basically
supply being production and demand being consumption. Then in other
fields, and in sociology — a separation of production and consumption. |
think there is a problem here historically of making this conceptual
distinctions but also seeing them as in some way opposed to one another
while privileging supply in economics and production in sociology. So two
related errors are that we are separating these ideas and then privileging
supply and production over demand and consumption.

Over the last century and a half or more, there is a tendency
among social theorists to emphasize either production or consumption.
Most of the early theorists — and Marx being the most important
example — emphasized issues of production. Consumption was of
secondary importance to Marx and consumption he dealt with really had
to do with something taking place in the process of production, not the
kind of consumption that we generally think of today.

Conversely, beginning in the post-war era, in the United States
especially, the focus began to shift from production to consumption as
production in the United States started to decline — early with the decline
of the steel industry and then more recently with the decline of the
automobile industry. | think you know I’'m interested in what | call the
cathedrals of consumption — Disney world, shopping malls, Las Vegas and
things like that. All of those were products that began in the United
States in the 1950-s and boomed in the 1950-s, 1960-s and 1970-s and
reflected, in the United States, the shift from society dominated by
production to one in which consumption was more and more important,
and the statistics that we use a lot in the US these days, is to say that
70% of the American economy relates to consumption. There is some
controversy about how accurate that figure is but in any case it’s an
indication of the degree to which consumption has become predominant
in the United States.

Of course the scholarship began to shift as well. We have the
beginning of the field of the sociology of consumption as a result of this
although interestingly the sociology of consumption has never been
strong in the United States. It's great paradox - the fact that here we



have the world leader in consumption and the world leader of
exportation of consumer goods and modes of consumption but at the
same time we have a rather undeveloped sociology of consumption.
Probably the richest work in the sociology of consumption has been done
for years in Great Britain. The key document was done by Jean
Baudrillard in his ‘Consumer Society’ which was published in 1970.
Baudrillard announced there the arrival of consumer society and it was
very important that someone within Marxist tradition made this point. Of
course later on he published books on his break with Marxism and then
his more radical ideas; anyway, | think that volume was important in the
history of thinking about this. But the essential point is if you think of
Marx as being overwhelmingly a theorist of production and Baudrillard at
least in 1970 as being overwhelmingly a theorist of consumption what
you have here is that dysfunctional separation between production and
consumption, which has adversely affected our ability to think about
many things by feeling that we necessarily had to categorize them as
either production and consumption.

From my point of view, | would say: we have always been
prosumers. To me, the primordial state is the prosumption state. If we go
back to the earliest history, back to Middle Ages where people are raising
their food, hunting for their food or however get what they need to eat —
they are more or less or simultaneously are producers and consumers of
what they need in order to live. | think that historically that is the primary
state. What happened in the Industrial Revolution, is that we came - as
Marx did — to separation of home and a workplace (a factory). We came
to think of those people who went to the factory as producers without
taking into consideration the fact that — as Marx recognized but did not
emphasized enough — even in their active producing within the factory
they were prosuming because they had to at the minimum consume —
they had to consume Marx’s means of production in order to produce. So
what we thought of as a production worker was a prosumer.

As we move into the era of the last half-century or so in the United
States, we think in terms of a consumer society. The fact is of course that
increasingly — as you, Nikita, pointed out with your examples —
consumers are producers. And it’s back to my idea ‘putting consumers to
work’ but it seems to me that we see an explosion of prosumption —for a
variety of different reasons. Enormous basis of costs saving, for example.
It’s much cheaper to have you buy that expensive book and look things



up and do it all yourself then to send somebody out to your house to do
that. Obviously, it's very difficult these days to get corporations to
provide those kinds of services, they want you to do your work for
yourself. Of course the real force at the moment in the explosion of
prosumption is on the Internet, it’'s on Web 2.0: Wikipedia, Facebook and
sites like that are fundamentally prosumption sites: one is consuming
what is on those sites but is also producing what is there. Everyone
expects the Internet to explode, Web 2.0 to explode and evolve perhaps
in Web 3.0. whatever that might be. The future is much greater explosion
of prosumption and of the utility of that concept.

NJ: Facebook, for instance, is essentially an entire system where
the users create almost all of the content. Obviously the structure of this
site is created by the corporation but all the content, every reading is
created and also consumed by users so that’s a really good example of
the importance of prosumption.
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GR: Let’s discuss the issue of exploitation. To some degree it
depends on your theoretical perspective as to whether you see this as a
system of exploitation. | remember going back to very primitive forms of
this when they first arose in the US — self-service gasoline stations. The
idea was that: do it yourself and the price of gasoline will be cheaper. But
very quickly, however, after that initial lowering of the price the price
pretty quickly went back to where it was before so you were paying the
same price and now you were doing the work. | guess that begins to
communicate my perspective on this: in my opinion, that this is
genuinely a new form of exploitation.

If you take a Marxian view on this, obviously capitalism is a system
which was based on the exploitation of the worker so the idea was to
reduce the worker’s pay to as little as possible — just pay the worker
enough so the worker can survive and come back the next day. And
obviously that has worked very well for capitalism. However | think the
prosumer is an amazing gift to the capitalist. All of a sudden you have a
whole mass of people who are willing to do all sorts of work for nothing,
for no pay at all. I'm not sure and | guess if you take business literature
on this topic which comes under topics like ‘co-creation’, the business
orientation toward this is not to look at this from the point of view of
exploitation. But | do think of it as a kind of exploitation because the level



of exploitation of a prosumer is in many ways much greater than the
level of exploitation of a worker. You have to pay workers something,
you have to provide them with various sorts of things and in the case of
prosumers you don’t pay them anything and they provide everything —
their own computers, their own electricity, their labor power — they do it
all for nothing. This is a controversial issue and other people argue: ‘How
can you call it exploitation? People love to do this, they have fun doing
this, they are fulfilling themselves and therefore it’s not exploitation.’

NP: Well, personally | can interpret this as a personal love for being
exploited which is a neo-Freudian way of approaching it. Another
example of what you are saying, George, is IKEA type of furniture.

GR: Absolutely.

NP: The whole business of IKEA is based on that you build your
own furniture using your own labor and your tools and this is why - they
say - it’s cheaper than in other stores although it is not cheaper, | guess,
at least in our country. This is what we can call ‘the hidden exploitation’.

GR: IKEA is a good example and you could think of it as a new form
of false consciousness, | suppose: we all think we are having all sorts of
fun putting together IKEA furniture or doing any number of these
prosumption tasks but you are still doing lots of work for them that they
used to have to pay people to do. Now you are doing it for them and you
are doing it for nothing. And you are smiling as you do it —it’s ideal from
the capitalist point of view.
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NP: The another issue, a very sharp one. Can you, at least at some
point, give an example of prosumer strategies at the universities, in high
education, since you are an expert on McDonalds university? Do you
think that we have prosumer phenomena in this shere?

GR: Well, I think online universities would be more ideal prosumer
kind of universities where professors are doing little or no work and the
students are at home on their computers basically educating themselves,
using the variety of things that have been provided by the universities.
That would be the major example.

NP: Usually it is considered — at least in our country and I’'m sure in
the US as well - to be very progressive, to be very up-to-date to enable



students to work themselves on searching the information or just
educating themselves instead of teaching them certain things in class.

GR: I’'m sure that ideology exists; it is also a lot cheaper, right?
They don’t have to pay me or they don’t have to pay you. | don’t have to
be here — go off on the Internet, look up my papers and read them - and |
will give you a multiple choice exam that you can take at home. That
would be ideal from the university’s point of view but I’'m not sure it is
ideal from the educational point of view. It is probably a good idea that
we have combine traditional kinds of education with using that to have
students go off and create acknowledge themselves or find knowledge
for themselves. But I’'m not sure that we want to go to the university
where students are prosuming their entire education. | would be
troubled by that - | guess because | would be out of the job.
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PJ: Returning to the issue of exploitation. While | largely agree with
characterization of prosumption on the Internet as exploitation, the
counter-argument exists. A lot of people who are doing prosumption —
most prominent example maybe is bloggers - are doing activities, for
much of which they are not getting paid, but they are earning a degree of
social capital that they can ultimately leverage and monetize and make
real money often. You have a number of examples of Internet
millionaires - people who would be able to use their prosumption on the
Internet to become famous or to be recognized as having a level of
expertise because of the free labor that they contribute and ultimately
gained a great deal of indirect benefits from that activities. So while of
course no direct wages are being paid through that system bloggers are
receiving money from the web-sites, they ultimately are able to monetize
their activity and many make a living from the free content that they had
originally produced.

NJ: The general point is that even if we are not being paid to use
Facebook for instance there is also non-monetary value — social capital,
social networks that we make. We can find jobs in the future or just get
personal enjoyment. It maybe doesn’t have to do with direct wages but
value can be calculated in different ways because if you only calculate
value by direct wages then exploitation on Facebook is infinite.

GR: Right.



NJ: If the producers are not being paid, then the exploitation is
infinite because in Marx’s sense you are only calculating value on direct
monetary wages. So if we want to talk about exploitation we also need
to see the other sorts of non-monetary value that are created.

PJ: | think some people haw drawn the analogy that is more useful
to look at - gift economies which operate on indirect reciprocity,
reputation economies. The issue is that certainly exploitation is occurring
with prosumption online but there’s also a lot more going on, it’s a much
more complex story and to really fully understand this process you have
to step outside the conventional Marxist framework.

GR: This gets into an issue getting a lot of attention here these
days - an argument by Anderson about the free economy. Are you
familiar with that argument there?

NP: Can you be more specific?

GR: I'll let Nathan do it, but the basic argument is that mainly
because of the Internet we have become more and more accustomed to
getting things free. Lots of the services that we get on the Internet we
get for nothing. | would say it costs Facebook (and many other
companies) huge amount of money to provide the infrastructure. They
are providing us with the service and we are not paying for it. The other
side: you have lots of things that are available to you on the Internet that
are free.

That creates an ethic where what you do on the Internet is free.
The argument is that we have emerging here a free economy which
raises all sorts of interesting issues to think about in the future and how
it is that all of these people who are often doing GPS mapping in order to
map the world or writing book reviews for Amazon.com and they’re
doing it because they like to do it. How are they going to survive?

NJ: | think it’s a good summary. We are working on the Internet for
free and we’re buying our products for free — that’s the free economy.

PJ: The other issue is this: a company will provide, say, 90% of their
services for free but once you are hooked, once you like what they have
to offer, in order to access the full value of their products you need to
start paying, buy a premium - and then additional services are made



available to you. | think that a lot of online companies have moved to
that model.

GR: An interesting example of this is iPod with its apps. People
send in apps and iPod decides which they are going to include and which
not. Many of them are free some they charge for. It’s a hugely growing
number of these applications which greatly expand the capability of an
iPod. Now the point here is that many people are creating these apps
this for free but by having more applications iPod is enriched, it becomes
more attractive and acquires more power in the market place. | think
Google now has a version of this and has gone to a model of the ‘accept
them all’. In any case, prosumers are doing all sorts of work that is
greatly benefiting. Maybe it’s a beginning of a career, maybe they can
start charging for it but in many cases they end up getting nothing but
pleasure that iPod is using their application.

NP: So, the question is, why do people do that? What’s in your
opinion the main motivation for people to share their free products and
put them online or send them to Wikipedia or any other Internet source
and giving them for free for the common use?

NJ: You use the word ‘common’ — we hear it behind the ethic of
Linux and other open source software. In a ‘creative commons’
community like Wikipedia the idea is collaborating in creating some sort
of a social good. It is a very socially rich environment that people get a lot
out of.

NP: This is what we call ‘free economy’, then.

GR: Yes. There is an ideological conflict on the Internet between a
capitalistic mentality and what’s called the cyber libertarian notion.
Linux, for example, would be a part of this. There are people who adopt
the cyber libertarian notion — that Internet should be free and controlled
by the mass of prosumers — they derive pleasure from being involved in
this movement. Linux succeeds as opposed to the other available
systems that charge large sums of money to provide essentially the same
kinds of services. So there’s kind of an ideological satisfaction for many
people that is derived from this as well.

AB: | have a question that would refer to the issues that we have
just mentioned exploitation and free economy ethics. How would you
threat the phenomenon of Internet piracy? Is it just a way of breaking



the law or that’s a way of protesting or even bringing that free economy
ethics to greater extent? For example, if | contribute to Wikipedia or
Linux or to other things it wouldn’t that be quite logical for me if |
expected to get music, video files, or watch online television for free as
well? Just because | would like to see some feedback from corporations.

NP: Indirectly it also refers to plagiarism on the Internet — not the
sane subject but they intersect one another very closely- which is widely
spread among students in all the countries. At the university where now |
work there is a special division and a software program for tracing
plagiarism and not a single student’s paper can get any satisfactory
degree without getting through this program.

GR: So are you both saying that because you are doing those
things free on the Internet it is ok to steal music or to steal ideas?

NP: No, this is a question, this is not an affirmation or anything like
this. If Internet is a free zone, then everything is free on the Internet.

AB: And this is about the question of a new form of capitalism, |
suppose, in general. A total free market which will replace the old-
fashioned capitalism aimed at selling goods and at the same time
exploiting people for free. That is just a question, not a thesis.

GR: Yes, | think it’s a big new issue. There are a lot of questions
associated with it, of developing a total economic model where people
do things for free and get things for free. That is such a revolutionary
idea.

| was just in Italy. We spent a week there and we had a guy who
was our driver for the week. | thought he was the employee of my host.
Two or three days into the trip | asked, ‘How long have you been driving
for so and so?’ and he answered, ‘I don’t drive for him, I'm his friend.” A
couple of days later | said to my host, ‘It is quite unusual that this guy is
willing to take a week out of his life and out of his work to drive us
around all over Italy.” And he replied, ‘That’s the Mediterranean way’. It’s
a version of a free economy. Maybe there are more places in the world
where we have these pockets of free economy.

NP: | think it is primordial, prehistoric ethic. Italy, Greece,
sometimes the south of Russia (it used to be in Russia at least) — same
things. You can get a lot of services for free.



GR: Well, perhaps what we have here is a coming together of
primordial performance of services for free and the Internet
performance of services for free. Obviously, however, we have daunting
problems in creating the free economy, the actual implementation of
that. It bubbles the mind to try to think about how you would run an
entire economy in that way.

NJ: | think the issue of piracy is really good to give another sort of
not-so-capitalist slant to what is going on with prosumption, even though
I’'m sure it will leverage for profit in the long run. | don’t think that
prosumption is an invention of capitalist to just trick us all into working
for free; with piracy or related developments we see collapsing of giant
capitalist institutions in the economy such as the publishing industry or
music industry.
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GR: With Nathan, we ha have also been thinking and writing about
efficiency versus effectiveness. Efficiency is, of course, one of the basic
characteristics of Weber’s theory of rationalization and my theory of
McDonaldization and certainly a basic component of capitalism as well.
All of these refer to what we do or what is ought to be done if efficient
kind of way.

Sometimes efficiency is effective too, but other times efficiency
ends up being ineffective. We have the examples of recent failure of the
American automobile companies which were operating very efficiently
but not very effectively in the sense that they were not producing
competitive automobiles, automobiles that were well adapted to the
environmental problems we have, to gasoline prices etc.

The argument is that what we see on the Internet and Web 2.0 is
the issue of effectiveness rather than efficiency. It is not efficient for ten
thousand people to be involved in the creation of Wikipedia entry, a very
inefficient model, right? But it is quite an effective model. | think
increasingly people are accepting Wikipedia as a legitimate source. |
edited a few years ago the Encyclopedia of Sociology which is 11 volumes
long - a traditional model where | used 17 hundred scholars around the
world to write the entries. And one of the review said something like:
‘Well, many of the entries are not as good as or no better then Wikipedia
entries.” | thought it was a good contrast between the older, relatively



efficient model of getting 17 hundred scholars to write in their areas of
expertise — efficient but maybe not so effective — and the Wikipedia
model which is not very efficient but quite effective.
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GR: Another idea that | have been working on with Nathan has to
do with various models of surveillance and control within society. What
we start with there is Michel Foucault’s notion (based on the work of
Jeremy Bentham) of the Panopticon in his book ‘Discipline and Punish’.
His model is the prison and the tower in the prison. The prison cells are
open to the tower and you can have hundreds or thousands of prisoners
who are being surveilled and controlled by a very small number of prison
guards. And in fact in the end you don’t necessarily even need to have
anybody in the tower because the prisoners cannot see into the tower
and so they conform simply out of the idea that there might be
somebody in there. That is the ‘few-many issue’ - the few controlling the
many.

Other models have recently been suggested. The second one is
‘synopticon’ which is ‘the many surveilling the few’. Television would be
the example of that where there are many viewers who are watching
popular shows. You can have millions of people watching Oprah
Winfrey’s guests and they will reveal things about themselves.

A third possibility is what we are calling the ‘miniopticon’ — that is
‘the few surveilling the few.” We are using here Norbert Elias’ work and
his idea of lengthening dependency chains. But the point is that earlier in
that process you have only a few people surveilling a few people. It’s not
important for our purposes.

The key point here is the forth type — what we call the
‘omniopticon.” And the ‘omniopticon’ is ‘the many watching the many’.
What we want to argue is that in the contemporary world — especially on
the Internet — what you have and what has become a much more
important model than the classic ‘the few watching the many’ is “the
many watching the many’ so we see this is emerging new model of
surveillance and control. Facebook would be an example here. These is
an important corrective on Foucault’s perspective.

AB: If we talk about the last example, Facebook, even despite the
fact that still the many are watching the many another premise is



implicated — the Foucauldian premise — which is that the few are
watching the many. So it is argued sometimes that Facebook reveals too
much personal information from the users which they upload to their
profiles to secret services.

GR: That is a good point because what you are really saying is that
we basically create here four types but of course in the real world you
have a combination of types. So | think it is entirely possible that we have
‘many-many’ model going on and the few out there who are watching
the many-many kind of model. | think that would be a useful addition to
the paper we are working on.

AB: That also might be about the Frankfurt School problem
between what is pronounced and what is true, what is behind. As a
pronounced model you can have this ‘opmiopticon’ translated to lay
people while in fact you have classical panopticon.

NJ: But | think it is important not to fall back into this. We all
should be wary of very important critiques about how panopticon
surveillance exists on Facebook. All those critiques are very important
and a lot of people are focused on them with respect to the Internet. But
what has not really been written and what has not been focused on is
finding issue with the ‘omniopticon’. Again — not to say we should not
talk about government or corporate surveillance on Facebook, but | think
there is a new problematic, a new potential for new theorizing on ‘the
many are watching the many’.
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AB: Just a short note about ‘effectiveness versus efficiency’. If we
discuss effectiveness it is important to bear in mind which sphere we
take — for example the Italian man Professor Ritzer was talking about was
effective in gaining social capital but he was not effective in gaining
money. And the same can be said about Wikipedia: you can be effective
in providing useful knowledge for all the people around the world but it
is not effective to give money to those who contribute to this project.

GR: Yes, fair point.
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GR: One of the things we are interested in is the transition from
Web 1.0 to Web 2.0 and the implications of that. It relates to the ideas



that | develop in ‘The Globalization of Nothing’. The general argument
that we make is that Web 1.0 was dominated more by what | call
‘nothing’. ‘Nothing’ is any social form which is centrally conceived,
centrally controlled and lacking in distinctive content. The classic Yahoo
page that is closer to the ‘nothing’ end of the continuum is centrally
controlled by Yahoo, centrally conceived by Yahoo and lacking in
distinctive content — and historically, at least in the early years of Web
1.0, everybody got basically the same page. On Web 2.0, it seems to me,
there is much greater possibility for the existence of ‘something’ - on
Web 2.0 we can see the development of many more social forms that are
more indigenously conceived by the people who happen to be involved
in, controlled by those people and producing as a result distinctive
content rather than the homogenous content that gets produced on
Web 1.0. In that sense that is a rather optimistic view of social change
and optimistic view of Web 2.0 as opposed to Web 1.0: Web 2.0 is more
a domain of ‘somethingness’ and on Web 2.0 there are much greater
possibilities for the creation of it than on Web 1.0.

AB: If we treat Web 2.0 as a positive transmission from its previous
variant, do we face the problems we have just mentioned — social control
and the problem of manipulation? | guess we should take both sides of
the coin in our analysis.

GR: What | always like to do is to look at a social phenomenon
from a variety of different theoretical lenses and | think we need to be
wary of adopting one overarching lens and always seeing things from the
point of view of that lens. In terms of what we talk about today we get
rather contradictory conclusions: on the one hand, Web 2.0 is an
exploitative domain and on the other hand it is also a domain in which
we see more ‘somethingness’ that ‘nothingness’. So you have
simultaneously a critical orientation and a laudatory orientation. For me,
social theory is like a huge toolkit and | think from a student’s point of
view what is desirable is to know as much about the tools that exist in
that kit as possible. | suppose | should do a TV show, ‘Theorizing
anything’.

NP: But behind this joke, | suppose, there is a very serious content
because being a theorist today in sociology means that, basically
speaking, in my opinion one has to have an interpretation for almost



everything in the world. This is in what sociological theory is today how |
think. I am not sure you have the same attitude, perhaps you do.

GR: Yes, | always try to make sense out of whatever | am
encountering and usually | fall back on my own theoretical ideas or other
theoretical ideas, or develop new ones. There are always new
developments, vast warehouse stores of ideas that you can use to think
about various things or to come up with new ideas. The other thing
about being a theorist is that you can theorize as long as you have two or
three brain cells left — and maybe beyond that. | may have gone beyond
that.

TR: Have | understood correctly that consuming process in IKEA or
Facebook examples is a free kind of labor that actually brings pleasure
just because people do it for themselves so they are, in Marx’s
terminology, not really separated from the result of their work and the
labor process?

PJ: | would say that what you bring up is that prosumption to some
degree may overcome alienation. | think the another important thing
that we have not brought up in the conversation about prosumption is
the fact that visual content is infinitely reproducible. | think what is
interesting about the way that economy works on the Internet is that
you can actually produce something for your own enjoyment not being
separated from the product of your own labor. But then everyone else
can come along and simply copy that million times, infinitely. For
example, with the iPod and iPhone apps, you can make a program that is
useful to you and then Apple can come along and reproduce it and
leverage value from that product. And | think that understanding the
aspect of infinite reproducibility in conjunction with the idea that labor is
less alienated has a lot of potential for explaining why prosumption has
exploded in the context of Web 2.0.

NJ: As a possibility, we can have exploitation and not alienation —
maybe what we have is that people are not alienated and not moved
from their work but they can still be exploited.

GR: | would answer that you need to distinguish between
structural realities and attitudes and feelings. You may feel not alienated,
you may feel not exploited, you may feel really good about what you are



going, but from a structural point of view — Marx’s definition of
alienation was really a structural definition — you lose control over, you
get separated from that. The same thing with exploitation — these are to
me concepts which relate to the fundamental structure of capitalism.
And | think those fundamental realities continue to be in place while
more and more people are putting their IKEA furniture together or
writing on their Facebook wall and things like that. They are feeling good
about it but at the same time Facebook’s market value goes up a billion
dollars a year and IKEA is more and more profitable. So you feel good
and they are growing richer. One of the ways they are growing richer is
what you are doing for them. It is a great system from a capitalistic point
of view because we are all joyfully enriching Facebook, Apple Computer,
IKEA. If | could only get you all to write my books for me and apply this
that way | could become wealthy myself.

AB: That is once again about compensatory mechanisms which can
help to overcome exploitation. Even if the system is really exploitative
you may still have a lot of joy and if you are copied millions of time —
doesn’t it mean that you are popular, that you have gained social capital?

NP: | would say that what we are discussing today is the post-
consumer society type of free economy where people would be
contributing to the common market or different kinds of markets
without having such a self-consciousness of being exploited. It is the free
donations of products and free consumption - but only under the
condition that the economic and social security of people is guaranteed
by the society. Otherwise | cannot imagine it to be something real. The
guestion is whether we have enough evidence of those new-coming
phenomena and the key issue is what is going to be after the economic
crisis — is it going to be a new stage of development of the consumer
ideology and consumption, a post-consumerism type of thing which |
think you, George, is describing as the totality of prosumer culture where
everyone will be contributing to consuming from the same reservoir.

GR: Yes, that is right. | think there is a lot of evidence that there is
a new world emerging here. Your point is a good one, that is if we are all
doing this stuff for free that might work if we lived in a society where
everyone was being cared for at some at least minimum level by the
society but that is certainly not the case in the United States — we don’t
have that kind of ethic. We have a real contradiction here in the sense



that lots of people often do things for free not really knowing how they
are going to profit from it but doing it nonetheless because they like
doing it. But it is in the context of the society which is not going to be
there to protect them. This is another dilemma that we need to address
in the future. This is all exploding around us — we are all part of it, we can
all see it very clearly, and so we all can analyze this as we go on a day-to-
day basis.
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Q — questions from HSE MA students.

MB: What | want to do is to give an introduction to public e
sociology based on my own experience and then more abstractly so you
have a sense of its genesis and then we can have a discussion about its
relevance for Russia.

| am going to start in 1990. | was invited to join a boat full of
Russian sociologists going down the Volga river for 10 days — it was a
wonderful trip and introduced me to Russian sociology — many of these
sociologists, of course, were working in large enterprises and so were
very applied sociologists. 1990 was a very exciting year in the history of
the Soviet Union, it was just about the end although at that time we did
not know it. | had been to the Soviet Union before but this was the first
time | had a chance to speak to sociologists on an informal basis.

After Moscow | went to South Africa. This was the first time | had
been there since 1968. | had never returned because of the academic
boycott against the South African apartheid regime organized by the
African National Congress. But | was invited in 1990 after the boycott had
been lifted to go and address sociologists in South Africa. This was a very
strange and extraordinary experience for me particularly after going
down the Volga with all those Russian sociologists.

What | discovered in South Africa was a sociology | had never seen
before, just as Russian sociology was also quite unique at that time. |
found sociologists — as well as people whom | had known for many years
in exile — people who were deeply engaged in the social movements of
the time whether in communities or factories.. These sociologists, deeply
embedded in such movements and doing a very activist sociology, were
generating all sorts of new ideas and challenges to the conventional
sociology | was accustomed to. This was my first intimation that
sociology could be really different than the sociology | practiced and that



was generally practiced in United States. It was a very professional — by
‘professional’ | mean sociologists in the United States spend a lot of their
time talking to one another, exchanging papers with one another and
evaluating one another’s work, teaching students in the university but
for the most part they are insulated from the wider society.

| was intrigued by this new alternative sociology and | came back
to the United States with an imagination of how sociology could be
different - the combination of going down the Volga with Russian
sociologists at the time of the disintegration of the Soviet Union and
being in South Africa with South African sociologists challenging the
apartheid regime.

Out of this emerged, over time, reflections that became the basis
of my vision of sociology as composed of 4 elements: professional,
public, policy and critical. The idea of public sociology emerged very
much from my experience in South Africa in 1990 and indeed in
subsequent trips to South Africa during the 1990-s and | still continue to
go back there. That is the context within which my understanding of
public sociology developed — that and the contrast with US sociology,
which was so involuted and so professionalized.
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The prototype of professional sociology can be found in the United
States. It is the extreme form of professional sociology and | am going to
contrast it with what | call ‘public sociology’. In professional sociology
sociologists engage with one another, work within their own research
programs, develop research agendas. A variety of research programs
exist and are developed usually in a university or academic context,
sometimes in institutes outside the university. Professional sociology is a
sociology for sociologists or largely for sociologists as opposed to public
sociology, which engages broader publics, lay audiences - it is a dialogical
relationship in which each side is accountable to the other in which
sociologists respond to the problems and interests of publics and publics
respond to sociological insights. So here the idea is not to produce a
sociology only accessible to professionals but to produce a sociology that
can provide the foundations of public debate and public discussion.

| want to contrast public sociology with what | call policy sociology.
Policy sociology is less a dialogic relationship, it is the application of
professional sociology in the service of some client. The client may be a
government agency, an NGO, a labor organization. In policy sociology it is
the client that determines or defines the terms of sociology, defines a
problem to be solved by a sociologist.

And finally, there is a fourth type of sociology, which | call critical
sociology. Critical sociology is often in opposition to policy sociology but
aims first and foremost at professional sociology. Critical sociology is
sociology that investigates interrogates the assumptions of professional
sociology and subjects them to critical discourse, critical discussion.

Where do we find a lot of policy sociology? | talked about
professional sociology in the US, public sociology in South Africa. | found
a lot of policy sociology in what was the Soviet Union. In fact sociology in
the Soviet Union was largely a sociology that was orchestrated and
organized on behalf of the Party. It was a sociology that provided the
ideology of the Party state. So the prototype of policy sociology could be
found in the Soviet Union.

Critical sociology you might say emerged in response to policy
sociology- in places like Hungary or Poland where socialist regimes called
forth critical sociology, critical of the policy sociology — although that
could be very risky. In the West, on the other hand, critical sociology was
more oriented to professional world. In the United States we think of



people like C. Wright Mills or Robert Lynd, one could even include Pitirim
Sorokin who, in his later years, played the role of the critical sociologist in
the United States.

NP: How about Robert Merton, where would you put him?

MB: That is interesting. He was a key architect of professional
sociology in the United States although one of the ways he built
professional sociology was by giving it a public image —so he was also a
public sociologist but only in the service of professional sociology. His
student, Alvin Gouldner was very much a critical sociologist, critical of
the professional sociology that was current in the 1950s and 1960s.

Anyway there we have our two-by-two table, and the question is:
how do we justify it? | have constructed it inductively and, thus, justified
it empirically, but | think that we can also generate these four types of
sociology by asking two fundamental questions:

1) Knowledge for whom?

This is a question that sociologists and social scientists ask too
infrequently. Who are we writing for? Are we writing for ourselves, an
academic audience, or are we writing for an extra-academic audience?
That is one dimension of our two-by-two table.

2) Knowledge for what?

For what ends, purposes do we want to produce sociology? When
we are policy sociologists we have an extra-academic audience, a client
who defines the problem, and we, sociologists, try to solve the problem,
that is one form of instrumental knowledge. On the other hand, as
professional sociologists we have an academic audience and we are in
the business of solving puzzles. | think that is what we do as social
scientists, we have our research programs or paradigms, and they
generate puzzles and as sociologists we try to solve those puzzles, that is
how Thomas Kuhn defines science and | think that is what we do as
scientists. Those are the two types of instrumental knowledge -- solving
puzzles which is professional sociology or solving problems, which is
policy sociology.

Now we turn to the second dimension - reflexive knowledge,
which is not so much concerned with means for given ends but
concerned with discussion of those ends, ultimate goals, values of



society. This reflexive knowledge is what Max Weber would call ‘value
discussion’” and this distinction between instrumental and reflexive
knowledge is at the heart of the Frankfurt School of critical theory.

In the extra-academic context reflexive sociology is public
sociology - that is a dialogue among sociologists, social scientists and
broader publics about the directions or the values of the society in which
they live. Critical sociology, on the other hand, is a discussion within the
sociological community itself, a discussion about the methodological and
philosophical assumptions of professional sociology, about the
foundations of our discipline. It is important to interrogate the values
that inform professional sociology, but that interrogation -- that critical
sociology -- should also infuse public and policy interventions. The values
that form the foundations of sociology -- notions of justice, of rationality
or equality - should also inform public and policy sociologies. So if
professional sociology is the ‘brain’ then critical sociology is the ‘heart’ of
sociology -- it is where we find our reason for existence and the
motivation for our work.

This is my division of sociological labor. Now let me make a few
qualifying remarks. First, individual sociologists can be professional and
public sociologists at the same time or they can be policy and
professional sociologists, or they could be simply public sociologists
alone. The link between sociologist and type of sociology is not given, it is
a complex relationship and indeed sociologists often have careers that
take them sequential through these various boxes.

What about the relationships among the 4 sociologies? The
underlieing assumption of this division of labor is that they these four
types are in a relationship of interdependence. That is to say, each one of
these sociologies depends upon the other three. The flourishing of each
depends upon the flourishing of all.

To the extent that these four types of sociology are in intimate
connection with one another we have a vibrant discipline. To the extent
— this is the danger — that the public sociologist becomes populist
sociologist and is only concerned with being accountable to publics and
loses touch with policy and critical and professional sociologies, that is a
problem for public sociology and a problem for the discipline as a whole.
To the extent that professional sociology insulates itself from policy,
critical and public sociologies, as to some extent it does in the United



States, that is a problem not for professional sociology but for the
discipline as a whole. Insofar as critical sociology becomes simply
dogmatic sociology and becomes unresponsive to professional, public
and policy sociologies, it too becomes problematic.

So my claim is that flourishing discipline depends upon the
interrelationship, upon a synergy of these interdependent sociologies,
forming what we might call an organic solidarity. That is my dream. But
reality, of course, is very different. The reality is that these four
sociologies - in whatever context we look at them whether it be local,
national, regional, global — are turn out to be part of a hierarchy, they are
in relationship of domination whose configuration looks very different in
different countries.

Let’s have a little fun. All the following people are sociologists in
one way or another. By talking about them the idea is to show the ways
in which they do not fit perfectly into these boxes. All | want to suggest
by these short biographies how different people are located at different
places in this matrix, often people combine different types of sociology
together and we can see in the Russian context that different
generations of sociologists are engaged with the wider world and with
sociology in different ways.

Leon Trotsky. Trotsky was of course a very public figure and a
wonderful orator, he spent a lot of time haranguing people about the
revolution, especially in 1917 with those in Saint Petersburg. But he was
also an architect of the early Soviet state -- his policies under war
communism during the civil war and the militarization of labor
afterwards turned out to be very authoritarian. But he was a major figure
in charting out economic policy and he was, of course, the brilliant
commander of the Red Army during the The Civil War. An extraordinary
character. On the one hand he was a public sociologist - his History of the
Russian Revolution is still one of the greatest books ever written about
the Russian revolution, and one written by a participant observer. You
might say he was a professional sociologist but there was no professional
sociology He was also a critical sociologist. The History of the Russian
Revolution was written in exile as a critique of what became of the
revolution. We see how he is located in at least three of these boxes.



Alexander Chayanov was a great rural sociologist who defended
the idea of the peasant economy against collectivization. And his
theories of the peasant economy are widely read, at least, in the West to
this day. Theodor Shanin, a well-known sociologist and big figure in
peasant studies, and who has now returned to Russia, became
Chayanov’s champion and popularizer in the West. Chayanov was also a
policy sociologist and a critical sociologist like Trotsky.

Nikolai Bukharin. He wrote a book called Historical Materialism
and a very famous book on imperialism as well. So you might say he too
was a policy sociologist but also contributing to the emerging paradigm
of Marxist sociology, but from outside the professional world.

But what do all these three people have in common? All are public
sociologists in one way or another but they have something else in
common. They were members of a single party but what happened to all
of them? They were killed by the Stalinist regime (Bukharin 1938 as far as
we know, Chayanov was 1937, and Trotsky was assassinated in 1940).
My point is this: public sociology is not for sissies, it can be very
dangerous. For example, public sociologists, in South Africa were
assassinated, others found themselves in prison and harassed. If we think
about the Iran today, sociology is under assault precisely because it has
public moments and critical moments. Here in the United States, there is
no threat to your life, there is nothing at stake -- it is just a matter of
what you might lose in terms of your career.

Pitirim Sorokin. In his early years in the United States in the 1920s
and 1930s Sorokin was a major figure in professional sociology. He
introduced the idea of social mobility into US sociology — something we
now take completely for granted. He was also a major figure in bringing
history to sociology. Yes he brought it to sociology in a relatively crude
manner but his vision, his panorama was extraordinary. That is on the
one side. But on the other side he tried to promorte a public sociology
with his ideas of love or altruism, which he thought of in religious terms
and sought to disseminate them among publics beyond sociology. In fact
he lost his sociological audience because he was so critical of sociology.
In his Russian phase Sorokin was also a policy sociologist - he was a
secretary to Kerensky in the Provisional Government during the
Revolution and after the Revolution he conducted sociological surveys
investigating rural policies. His work became a real challenge to the



regime and he was imprisoned. He sdecured a reprieve from Lenin but
was expelled from the country. That is how he survived as a critical-
public sociologist and escaped the tragic fate of so many others. He is a
fascinating figure because he moved between all four types of sociology
at different periods in his life.

Tatiana Zaslavskaya. In Novosibirsk, she worked on inequality
within Soviet society. But she was more than just a professional
sociologist.

NP: She issued a very important report in 1980 about the social
conditions of Soviet society which was very critical, challenging its
foundations. It was a very important professional deed and very risky in a
certain way. She was highly criticized by the communist party bosses and
was almost on the edge of being expelled from the university in 1980. It
was the late Brezhnev period, we call it the time of ‘The dream of
reason’. Zaslavskaya was a rebel, she started a very important movement
and | think she is the founder of contemporary Russian sociology - public
sociology as well as professional. But she is also a policy sociologist. She
worked with clients, with contracts and she conducted her research not
just for the sake of academia but for practical applied purposes,
especially in rural sociology.

MB: | think she used to say that being in Novosibirsk there was no
way to punish her as there was no place further from Moscow where
they could send her. So she could be critical and safe in Novosibirsk.

Vladimir Yadov. He is of course another figure very similar to
Zaslavskaya — similar generation, similar public role and similar
professional role in sociology.

MB: Let me summarize where we are by presenting this in a
different way — not talking about individual sociologists but the
sociologies of different countries.

Here is the United States.



UNITED STATES

This is my impression of the United States, a gross generalization
of a complex field. Still, we can say it is heavy on professional sociology
with relatively weak public, policy and critical sociologies. The
professional dominates the discipline.

NP: Why do you have such a big professional sociology — because
there is no public demand for sociology? What is the social reason for
having such an enormously huge bulk of professional sociologists in your
country?

MB: We can say historically that all the disciplines not just
sociology are hyper-professionalized in the United States, and they
developed in the mid- and post-war period with what we call ‘The
Academic Revolution’, with the rapid expansion of the universities that
combined both teaching and research, universities became societies into
themselves.

This is interesting: we always asked the great French philosopher,
Michel Foucault, when he used to come to the University of California,
‘Why do you come to Berkeley? Why would a French intellectual want to
come to the United States?’ He said, ‘Because in the United States the
university is like a huge public sphere unto itself.” And he was able here
to debate with people as though it were a public sphere. Such a
university does not exist in France.



Specifically about sociology, we have a real problem — why is the
public, the critical and the policy so small? Because sociology has always
had a problem in the United States in conveying its wisdom to a broader
community. Why? Because in the United States the idea of the social, the
very assumptions of sociology are antithetical to the common sense of its
people. In the United States people think as individuals, they think
psychologically, the world and so the sociological perspective has great
difficulty in conveying the social structural limitations of human action. In
the US individuals believe they can accomplish anything, they just have
to want to do it badly enough! Why is policy sociology so weak? Policy
science was stronger in the period when there was a more elaborated
welfare state in the 1960s, when there were publicly recognized ‘social
problems’, such as poverty, or civil rights, but today these problems may
be worse but they are not defined as social problems — the welfare state
has shrunk and problems are defined as an individual affair. The concept
of society is alien not just to the citizens but also to the state. We
sociologists are on a very defensive position: we exist because we have
so many students to teach, it is our major function. In my view, teaching
is a very important aspect of public sociology and we should think of
students as our publics with whom we have conversations, two-way
conversations, about the world.

NP: But why would your students take sociology courses if they are
not applicable to what is happening in the country?

MB: Sociology is very applicable to what is happening in the
country! While the world at large may not see it that way, many students
do. For example, many of our sociology students are immigrants: when
they come to the United States they find themselves in a very difficult
situation to grasp. Sociology gives them a vision of how this society is
constructed, they recognize hierarchy, domination, inequalities but also
diversity, plurality, different ethnic and racial groups. But the wider
public does not see the world through a sociological lens. Not to say the
sociology does not explain the world — far from it, it is just that its
explanations, the emphasis on social structure is not in the common
sense, not readily accessible to people. It’s very different in France,
Scandinavia, England, for example. There they do understand social
structure, but the United States is a mass society which worships the
individual, has created what Durkheim called “the cult of the individual.”
Therefore it is difficult to get the ideas of sociology across.



SOUTH AFRICA

In South Africa there was a strong public sociology because it was
so linked to the apartheid struggles of the 1970s, 1980s and the early
1990s. What is interesting, today in a new post-apartheid South Africa
sociology is in retreat, it is becoming less public. Civil society is now much
more contained, leaders of the civil society have moved into the state,
the state itself has insisted that sociologists spend more time teaching
and has made the conditions of sociology more and more difficult. So
what you have is a movement back out of the society, away from public
sociology into the professional and policy sphere. Many sociologists in
South Africa cannot exist on their university income alone, but have to
supplement it with policy work for NGOs or often state organizations. A
similar story we could tell for India or Brazil.



RUSSIA

In 1990 Russian sociology was in a very vibrant mood. This was the
Perestroika period in which civil society and sociology took on a new
lease of life particularly around small cooperatives which energized civil
society. | think in the post-Soviet era, the public face of sociology has
been in retreat. . Elena Zdravomyslova has said that public sociology in
Russia has to be the public defense of professional sociology. Only now is
professional sociology being built up, like here at the HSE. But it is still
fragmented without a coherent framework. This the legacy of the Soviet
period when sociology — inasmuch as it existed — was the ideological arm
of the party state. That is to say, with a few exceptions such as those |
have already mentioned, sociology was an extremely limited policy
science. You live with that legacy today, as we can see in the abundance
of survey research for NGOs, for corporations, for government agencies,
for politicians. An autonomous professional sociology is still very weak.

NP: | have pretty much the same type of understanding of what is
happening. The only point is that we probably need to put those circles
closer to one another because critical and public sociology are not
isolated from policy and professional — many figures among my
colleagues work in all four domains simultaneously. They come closer
with an exception that probably policy sociology is a little more distant
from the others. Policy sociologists feel like being more self-contained,



they are more or less well paid, they probably do not need us, they have
their own world - their own contracts, their own clients — probably not in
the time of crisis today but a few years ago.

What is your anticipation of the future development of public
sociology in your country and in our country? Do you think it could be on
the rise and under what conditions? What can our students do with the
knowledge of public sociology in the future?

MB: The future of public sociology varies from country to county.
When | was talking about public sociology in ther US this time last year |
was optimistic that the new Obama regime, facing an economic crisis
would subscribe to a more sociological vision of the world. And | was not
the only one hoping this might be the case. This hasn’t come to pass
even though the economic crisis continues. Particularly hard hits are the
universities which are moving ever more in the direction of privatization,
corporatization and there is now the question of what will happen to
disciplines like sociology, or history or English that cannot deliver
commercially redeemable goods. The public universities in the United
States at this moment in history - and we feel it very strongly here in
Berkeley - are very much in retreat, in a defensive position. Of course the
university is organized so that the first to suffer are the non-academic
staff who get laid off and the students who have to pay higher fees, but,
slowly but surely, it is going to affect everybody and, indeed, it is already
affecting everybody. Under these circumstances sociology has both
greater obstacles to overcome but it will also be presented with new
opportunities. We have to think of new ways of giving sociology a public
face in these new circumstances. Today public sociology is ever more
necessary because there are no clear economic solutions to our
economic problems, there are only sociological solutions. Still, as | have
said, it is not clear who believes this — even many sociologists don’t —
and, therefore, what constituencies public sociology will have. That is the
story here in the United States.

NP: How about China? | am asking because you are a great admirer
of inviting Chinese colleagues into the ISA so | am asking you about your
evaluation of the perspectives of the Chinese sociology. They have very
special social and political conditions.

MB: It is a very fascinating story and very different to the Russian
one. Chinese sociology did not exist until the 1980s. It had been



squashed by the state. How was it resurrected? In the 1980s they
brought in experts of Chinese descent from the United States — Nan Lin
was the most famous of these - to bring US sociology to China and they
did that very successfully. At the same time the government sent lots of
Chinese students mainly to the United States, but Europe too, where
they were trained. Many of them returned with their PhDs and now
populate the major departments of sociology. Sociology is also very
strong in the Chinese Academy of Social Sciences where more policy
driven work is done. All this indicates that the Chinese state considers
sociology as having great potential in tackling social problems and also
creating an ideology that will cement a society that is dangerously falling
apart. The state has much more faith in sociology than most other states!

Now, alongside this professional and policy driven sociology, there
also inevitably develops a critical sociology and even a public sociology.
Today in China it is possible to actually have a public sociology because
there exists a thin and precarious but nevertheless real public sphere.
There is the possibility through the Internet, through NGOs, through
social movements of a very limited kind to convey sociology to a wider
society. And there have been some very interesting projects conducted
by sociologists working with communities and labor organizations in
different parts of China. You never know if and when the state will
stsamp them out of existence, but nevertheless this is a very promising
development of sociology. At this point Chinese sociology is one of the
most vibrant sociologies in the world.

Another interesting part of the world is Latin America with a long
tradition of engaged sociology, public and policy sociology. There we find
politicians who are sociologists or were sociologists and public
intellectuals orchestrating debates about the direction of society. Brazil is
the best example, but also Mexico, Bolivia and Argentina.

NP: Cardoso, a very famous sociologist who was once the
president of the ISA, became the president of Brazil. And | heard that
there are more sociologists in Brazil than in the United States.

MB: If you are a sociologist in a university in Brazil, you can live on
your salary — that is not true in any other country in Latin America where
a sociologist employed in the university has 2-3-4-5 other jobs. This really
limits the effectiveness of teaching, conducting research, becoming a
public figure. Brazil has always funded its public universities in a way that



was quite unusual for the third world. But you find a lot of organic public
sociology, that is sociologists working closely with communities in many
parts of Latin America. They have developed what is called ‘participatory
action research’ — that is collaborative research between sociologists as
well as other social scientists and communities. It is quite a fascinating
region of the world with respect to public sociology!

* %k 3k

Q: Can sociologists exist in countries which don’t have civil society?
What do you think about civil society in Russia?

MB: As | see it sociology is a view of the world taken from the
standpoint of civil society, so if there is no civil society there is no
sociology. And | think there is a lot of evidence for that - in Stalinist
Russia there was no sociology, in Mao’s China there was no sociology,
and there was no civil society in either of those countries. The same
happened in Pinochet’s Chile, or in Nazi Germany. Without civil society
sociology cannot survive, they are connected by an umbilical cord. They
are Siamese twins, firmly attached to one another, growing up together.

| think what we sociologists have failed to do is to develop a
convincing scheme of mapping civil societies in different parts of the
world. Any such map must also show the relationship between civil
society and the state, civil society and the economy at the same time as
being sensitive to the internal structure of civil society. What is civil
society? Its elements are institutions, organizations, social movements
and publics that are neither part of the state not part of the economy.
What does it look like in Russia? It looks very different in Moscow than it
does in Syktyvkar; Novosibirsk is different from Saint Petersburg. Russia
is an enormous country and | think the first thing to say is that Russian
civil society is not a single integrated one, it is a fractured civil society and
therefore you get a fractured sociology. It is no accident, therefore, that
sociology tends to develop in one or two centers in Russia. | have not
been studying Russia since 2002 so | don’t have a good sense of what
has happened since then in terms of the development for example of
social movements or organizations that transcend regional boundaries.

NP: | agree with you again. Sociology is fragmented and, in my
opinion, civil society today in this part of the world is not living through
its happiest times. The public demand for sociology is falling as compared



to what it used to be, let’s say 5-8 years ago. We probably need to
agitate publics, this is why we have invited our students to study public
sociology, because we cannot wait to be asked to do something in
society, we need to look for work in society, to recruit more publics to
study sociology, to take the initiative in meeting people, in going on
television and radio, the press so as to convey analysis, our critical
evaluation of what is happening in society. This is what we can and
should do -- there is some room for that, there is a freedom today to do
that. In other words we need to be a little bit more militant.

MB: Absolutely. On the one hand, there is the idea of a traditional
public sociology in which you communicate sociological visions and their
relevance through the mass media. On the other hand, there is the
organic public sociology in which you have direct face-to-face
unmediated relationships between sociologists and communities,
building up projects and researches through collaboration.

Sociology has its own projects but it cannot be isolated from other
disciplines. Particularly in public sociology, we have to collaborate across
disciplinary boundaries. That is not to say that we dissolve sociology, it
means that we strengthen the discipline by having relationships with
other disciplines. | think public sociology must become a part, a distinct
part of a public social science.

Some people think that there should be only one social science,
that there should not be sociology, political science, geography,
anthropology or economics but instead just one social science. This one
social science at this time in history would turn out to be economics and
that would be problematic, at least from my point of view. Social
sciences have different interests: although each social science is a
complex and contested field, nevertheless eacjh has a dominant
perspective: in political science it is to support the stability of political
orders, in economics it is to expand markets. As I've said | think
sociology’s interest is to defend civil society and | think these are
antagonistic projects. Particularly in an era of run-away marketization,
sociology has a very important role to play - to keep markets and the
state at bay, , to prevent them from destroying civil society. In this regard
sociology is at odds with ther dominant perspectives in economics and
political science, but it is allied to anthropology and to geography. |



suppose | am a ‘sociological chauvinism’ - | still believe in the importance
of a sociological vision. And as | say this is very much tied to civil society.

Q: Can one be a sociologist without having a credentialed official
training as a sociologist?

MB: | don’t think there is any doubt that one can be a public
sociologist without a diploma in sociology. In this country, there are
thousands of journalists, many of whom are spontaneous, intuitive
sociologists or even sociologists that have read a lot of sociology, There
are quite a few outstanding journalists who write brilliant analyses of
important issues of a sociological character. The New Yorker is
particularly strong in this regard, and the the New York Times is like a
daily journal of sociology!

So, yes, there are public sociologists doing good work, who are not
part of a university, who may not even be trained in sociology and it is
our role, sociologists in the university, to enter into a dialogue, a
discussion with them. When | was a president of the American
Sociological Association, | introduced a new award for excellence in the
reporting of social issues. The idea was to reward and recognize people
outside the discipline who are doing good sociology, and that is what we
do every year. We should not see them as competitors but as
collaborators and we should learn from them.

Q: What type of knowledge and practical skills are important in
training a public sociologist?

MB: There are two types of public sociology, traditional and
organic, and they require very different skills. The traditional public
sociologist has to be very skilled at translating — they both have to be of
course — sociological ideas into an accessible language so that they
resonate with the experience of those with whom we are
communicating. Training to be an ethnographer who joins communities
in their time and space would be good training for all forms of public
sociology. Before we can communicate sociology, we have to understand
the common sense of the people with whom we are communicating.
That is a necessary foundation for both the organic and the traditional
type of public sociology.

In training public sociologists, we should also spend much more
time listening to journalists talk about how they communicate and write



for public audiences - they do it every day of their lives. We should bring
in photographers and see how they think and how they imagine their
subjects. We should bring in practitioners of communication and become
apprentices to such experts.

Sociology has not done enough to explore different media;
anthropologists are way ahead of us. If we are a part of sociology, we
should very deeply engage with, for example, film as a way of presenting
our ideas. There are all sorts of ways of presenting our ideas through the
Internet, just like the very conversation we are having today. We should
be doing more of this. A friend of mine, Erik Wright, who teaches in
Wisconsin holds conversations between himself and political activists in
Bogata, Columbia about his ideas on participatory government and
democratic budgeting. This trans-continental dialogue is now facilitated
by the communications technology that we have. That is the optimistic
side of public sociology — we have at our disposal new technologies that
would facilitate getting our ideas across.

Q: On the one hand, sociologists should work with concrete publics
that exist in reality. On the other hand, public sociologists should create
and organize their own public. What do you think about sociologists
themselves constituting a public?

MB: One of my projects in the International Sociological
Association has been to create a global community of sociologists. We
have to learn to talk to ourselves and among ourselves, to constitute
ourselves as a public before we can be effective in communicating with
others. Or at least these two should go hand in hand. We are
simultaneously observers of society but also participants in society. As
observers we constitute ourselves as scientists, professional sociologists,
but as participants we constitute ourselves as public sociologists. | feel
strongly that we have to think of ourselves as a collective actor and we
have to turn sociology on ourselves and think imaginatively how we can
work together across national boundaries, overcoming all the
inequalities and differences that divide us. It is a difficult project
particularly especially if we are thinking globally, but | am encouraged
that this is really possible — to develop a distinctive vision of sociology
that we can indeed all share.
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JA: | would start with some background introduction to my work
on the civil sphere. ‘The Civil Sphere’ draws out of different trends of my
work but what is most distinctive about it is its cultural sociological
dimension.

Cultural sociology is something that | began to define in my own
particular manner in the middle and late 1980-s. This is an effort to put
meaning, patterns of meaning and meaning-making at the center of
social science, to make meaning into an independent variable to give
culture relative autonomy.

The background of this goes back to Durkheim. In the early 80-s |
said that we needed to make a distinction between the middle theory of
Durkheim and late Durkheim. Late Durkheim is especially in ‘The
Elementary Forms of the Religious Life’, which is a study of the symbolic
classification system of the Australian aborigines, the rituals, the division
of symbols into the sacred and profane, the energy that circulates among
the aborigines, and the importance of culture. That book by Durkheim,
published in 1912, was taken as a foundational text for anthropology but
not sociology. Sociology focused on ‘The Division of Labour in Society’
(1893), ‘Suicide’ (1897) and ‘The Rules of the Sociological Method’
(1895). My interpretation of Durkheim was that those middle period
works of the 1890-s were too functionalist and too mechanical; it was
really Durkheim toward the end of his life who emphasized symbolic and
emotional energy which we should focus on.



In doing so, | wanted to argue against the idea that traditional and
modern lives are radically different in terms of the role of emotions,
tradition, and meanings. This is one of the most pernicious divides that
marks modern social science. Of course, there is a big difference
between a traditional and a modern society, there is no doubt about that
the role science, urbanism, education, rationality etc, but does that mean
that modern people have given up irrational feelings and commitments
to belief systems that can’t be proven by science? The assumption of
Marx, Weber, early Durkheim, also Simmel in many respects, and many
others since is that there is this radical break between tradition and
modernity: for example, when anthropologists study traditional societies,
they might use the tools of symbolic analysis, but when they study
modern societies, they have to focus entirely on the economic
organization, on the role of demographic variables on society and the as
purely bureaucratic.

In the 1980-s, | tried to develop conceptual tools for studying
culture, meaning, codes and narratives inside the modern societies. For
instance, | wrote an article on the computer, ‘The Sacred and Profane
Information Machine’ which is in a book called ‘The Meanings of Social
Life: A Cultural Sociology’. | said that the computer is, of course, a piece
of immensely efficient and rational technology, but it is also a gigantic
symbol that people have very irrational feelings about; they look to the
computer as a vehicle of salvation and a machine that threatens
damnation, that threatens to bring an apocalyptic end of the world.

In the late 1980-s | was studying politics, in which | have always
been interested, and wrote an essay on the Watergate crisis in the US,
which was created by president Nixon. One of the things | realized, as |
was beginning to learn about symbolic structures, is that the late
Durkheim has to be updated and connected to semiotic theories - for
example, Barthes, Lévi-Strauss, later on Foucault and also to the
hermeneutical theories of Dilthey and others, and - in the contemporary
context - to the great symbolic anthropology of the late 20" century — for
example, Mary Douglas, Clifford Geertz, and Victor Turner. So basically
my concern as a cultural sociologist was to synthesize these different
elements in a way that would produce models of analysis that could be
subjected to rational empirical methods and come up with strong and
robust findings.



In the late 1980-s and 1990-s, | studied the history and
contemporary contours of political, social, economic, governmental,
racial, gender, religious conflicts that occur in the public sphere of the
United States particularly, but other countries as well. And instead of
thinking of those conflicts as conflicts primarily over the material
resources or social capital (such that the actors had nothing in common
with each other - in other words, a game theoretical model), it seemed
more true to me that the actors often actually spoke a common
language. Even while they were in a very serious conflict with each other,
they articulated their different interests in terms of a shared public
language of which they were not really aware. | decipher this language as
a binary code which | call ‘the discourse of civil society’. | decided that
was the language about motives, relations and institutions that had
highly polarized quality of the sacred and profane, good and bad, and
that what people were fighting over was not only material interest but
the symbolic construction of themselves and others and that if they
could construct their opponents in a polluted manner then those would
look to the public audience as if they were undeserving of opposition in
the civil sphere and were not worthy people in civil terms.

Once | had that insight, | built a new theory of the civil sphere and
in doing that | could take on board not only cultural theories, but also
institutional theories which were a bit of Durkheim, partly Weber, a lot of
Parsons. Weber and Parsons developed a theory of different value
spheres and different institutional worlds, and they develop a basic
notion of systems — so you could talk about the relative autonomy of
different spheres (civil, political, sphere, family, religious, ethnic or racial)
from each other. It seemed to me that | could develop a more
sociological understanding of democracy - that democracy exists to the
degree that civil sphere assumes relative independence from other
spheres. And | define the civil sphere as a sphere organized around an
ideal of solidarity where each person has strong feelings of identification
with every other member of the society, but the identification with
people defined as autonomous individuals. So it is an attempt to
combine individual with the communal and this is quite close to
Durkheim’s understanding of ‘the cult of the individual’ or to what
Parsons called ‘institutionalized individualism’.

| don’t believe that civil solidarity has been given nearly enough
attention in social theory or in social sciences. Social sciences have



mainly talked about the nation, the state, a bit about the legal order, of
course, economic inequality a lot, ethnicity etc, but the sphere of civil
solidarity is rarely the object of social analysis, so my aim was to develop
a new object of study. What | wanted to lay out was, in a kind of
Mertonian way, a middle range theory of the civil sphere, not simply a
meta-theory in a philosophical or normative sense of which Habermas’
work ‘The Structural Transformation of the Public Sphere’ is an example.
But my aim was very sociological - | wanted to elaborate a set of
concepts which would enable people to do research and to develop
explanations.

| have two main levels: the level of the discourse of civil society
which | have described in a set of complex languages and then the
institutional level which | divide into the communicative and the
regulative. The communicative gives a central role for mass
communication, for public opinion polling, and for civil associations, and
the regulative has more to do with using the discourse of civil society to
develop coercive instructions to the state and to the individuals in the
society. Of course, the key to a democracy is if the people on their own
can regulate state power. That is the critical issue, because if they can do
that to a significant degree, then they can also regulate economic,
religious or patriarchal power. For example, if you have a relatively
autonomous mass media, that is tremendously significant in affecting
public opinion and social consciousness, and people who are in power
have to answer to this public opinion. That is why when a society moves
away from democracy, it is extremely important for authoritarian powers
to gradually gain control of newspapers and television stations and why
professional journalism is one of the least studied but most extremely
significant institutions in a civil society.

It is a shame - | don’t know what it is like in Russia but in the
United States — the study of mass media is in specialized schools that are
called ‘media schools’ or ‘journalism schools’ and it is rarely a part of the
social science - sociologists rarely study newspapers or televisions.
Anyway, the communicative institutions are critical — another example is
polls. The more a society becomes authoritarian the less is public polling
important. Polls seem as if they are purely scientific — they take random
sampling to develop public opinion, but polling provides a public force
that can shock people in a moral manner — for instance, it can say that
the public doesn’t like what the president of the United States is doing. If



Obama is doing something and people think it is popular, and then public
opinion polls reveal that actually there is skepticism among the majority
of citizen about President Obama’s health care plan — well that kind of
stops him! There is no institutional regulation, but then the journalists
say: ‘How do you respond to the fact that the public doesn’t like what
you are doing?’ and he feels compelled to answer in a way because he is
under obligation of solidarity. Of course he is also worried for his own
material interest and that gets to the regulatory institutions, because
every one, two, three or four years there are elections. The electoral
system (free and fair voting) is a critical regulation: every once in a while
public opinion translates into a vote which means that people can be
kicked out of the office.

One of the things that | struggle with in developing this theory is
the relationship between civil sphere and public sphere — there is a mess
with the terms and | address this when | talk about the civil society. In
the literature you must have met mostly civil society; | wanted to try to
develop a distinctive way of speaking of civil society as a sphere that is
vis-a-vis other social spheres whereas the traditional political theory and
social theory way of thinking about civil society is all spheres outside of
the state or all social issues outside of the state. For me, the civil sphere
is different than the public sphere; many of the performances ein the
public sphere are oriented towards the extensions or contractions of civil
society and civil obligations, but many are not. This is the argument that |
have made.

The Habermasean perspective, which is very powerful today,
traces its roots back to Plato and Aristotle and the ideas of Socrates -
back to the Greek polis in republican Greece. ‘Publicness is identical with
democracy’—that is Habermas’ argument. | don’t agree with that
because what | see is that publicness is a performative space in which
people — political actors, social actors - can make arguments against
democracy that can be projected to everybody. In the 1920-s and early
1930-s in Germany, the Hitler movement and the Nazi movement
performed on the public stage as very effective actors and increased
anti-Semitism, nationalism and eventually succeeded in gaining the most
votes in 1933! And in the United States | see many very conservative
actors making effective performances on the public stage.



Hannah Arendt is very interested in the public as well and she also,
as Habermas does, takes her interest back to the Greek polis and to the
classical writings of the ancient philosophers. But Arendt has a much
more cultural and symbolic understanding of the public sphere.
Habermas’ understanding of the public sphere is very rationalistic: he
believes that people are compelled to present good reasons, that there is
an urge to reach consensus, that you are bound by certain norms of
transparency etc, whereas Arendt realizes that the public sphere is a
sphere of what she calls ‘agonism’ and she uses the notion of
performativity — the sphere of speaking and acting individuals. | feel that
my understanding of the public sphere is closer to Arendt’s.

In the last decade, | have tried to develop a theory of social
performances. Social performances are ways that actors try to get results
in interaction, but they do so culturally and symbolically, not through
rational action. The idea of social performance tries to embrace a more
pragmatic dimension and connect it to a cultural dimension - that is why |
call it a theory of cultural pragmatics. If you look at the history of post-
World War Il sociology you see the work of Erving Goffman and his first
and most important book ‘The Presentation of Self in Everyday Life’
published in 1956. It is all about presentation, performativity, and there
are a lot of other developments like the work of John Austin with the
notions of ordinary language and performance. So | try to bring theater
studies, performance studies into cultural theory.

% %k k

AB: My question will generally refer to the relation between the
civil sphere and Internet technologies. We may point out quite a number
of negative intrusions that can be made into civil sphere - by capitalism,
by state, by religion etc. But as far as | understand there is at least one
danger that comes from within - this is the problem of
commercialization or bureaucratization of civil sphere. If we take what is
called ‘independent mass media’ or trade unions fighting for workers’
rights, they all imply inequality within their organization (including
unequal distribution of power), they all need some funds in order to
keep on existing. And this may turn to noncivil institutions which
demonstrate these features. So the question is: how would you evaluate
the potential and the role of Internet technologies — in particular
Wikipedia which helps to share information for free and can be



contributed to freely, or Youtube which was the only channel for
information from Iran when all other media were blocked by authorities
after the election, or social networks like Facebook? | suppose, these
could be really useful instruments for constructing and sustaining civil
sphere.

JA: Concerning the first point about commercialism, | would say
that spheres outside of the civil sphere including economic and private
capitalism are not necessarily anticivil, but they are noncivil. | identify
three ideal-typical modes of relation between civil and noncivil:
facilitating input, destructive intrusion and civil repair. | argue there it is
up to the society at particular time to decide if something is a destructive
intrusion or not - in other words, whether it is anticivil. It is not
objectively anticivil: for example, the patriarchal arrangements of a
traditional family where a male was in power over the female was not
regarded as an anticivil institution for most of modern societies. If you
look at Habermas’ book, he actually argues that patriarchal family was
essential to the vigorous public sphere and ethics, but in our days - at
least insofar as we accept feminism as a strong moral argument - we
often feel that that family was anticivil, that it does not give facilitating
inputs to the civil sphere, but is something that the civil sphere needs to
reconstruct to give more rights to women so to protect them.

| would say, the same is with business. The history of the relations
of private capitalism and the civil sphere is always changing and always
dynamic. For example, the safety and the conditions of workers in
factory, which are fairly regulated now, used to be unregulated. Is there
unemployment insurance for people when they are fired? Is there right
for workers to organize their own trade unions? These are continually
negotiated.

The issue of independent media is also very important. On the one
hand, the media is made for the purpose of making profit and one would
say this is anticivil. But | would argue that that it really depends more on
the professional of journalism — to what degree does it form a self-
regulating professional organization -- and the freedom of the people
who write the scripts and the news. How much do they control? How
much do the people who own the media control? These are big issues to
study.



The second part of your question that was about all the new, let’s
say, ‘social relations media’. Definitely in a society which is very state-
controlled, where there is a suppression of the autonomy of media, you
find that these social networking tools are absolutely essential because
they are the only way people can communicate directly with one another
and public opinion can form, and broader solidarity constructed. In a
society like the Unites States, however, networking media do are not as
crucial, for there are other, more professional, and more deeply
institutionalized communicative institutions in the civil sphere.

It is quite a challenging problem, for example, to figure out what
the relationship is of blogging to the communicative media of the civil
sphere. If you look at the blogging you see blogs are very partisan and
very “prejudiced.” Blogs are organized nationally around right wing and
left wing opinions; they don’t correspond to the utopian ideology or the
utopian discourse of the Internet. As a cultural sociologist | would look at
the Internet not as an objective thing (although it does have objective
possibilities), but there has also been a utopian discourse in a company
of the introduction of the Internet - a utopian discourse of freedom,
solidarity, democracy.

For example, people say: ‘The Chinese government will not be able
to maintain its authoritarian control once that Internet comes to China’
as if a purely technological development has a gigantic cultural meaning
attached to it, and thus its effects are inevitable. But as we see in China,
the Internet will be controlled to a high degree by the state and we
experienced a tremendous conflict between Google and the Chinese
Communist Party. As | understand, in Russia it is not like that and there is
still complete freedom of the Internet use. All of these social networking
technologies are a new kind of communicative institution and they i
should be written about, but in a manner that is careful not to endorse
them as an inherently democratic institution.

SL: | would like to bring up again the topic of mass media and
communication. Could you please expand on how they produce ideology,
myths and in this way influence society and act as a means of power?

JA: In the United States and Europe there has been a very long
standing debate about the relationship between mass media and mass
public opinion. Basically, there are two very well established standpoints
— one is that the mass media is a manipulator of opinion, independently



of society, but the other side of research says that is not true, that
ideologies or narratives of the mass media are filtered through the
primary and secondary groups of the civil society. Projection and
reception may be not synchronized, and you can have a state mass
media projecting things which people just do not believe. Of course,
when the mass media are controlled not by the civil society but by the
state or by a rapacious capitalist and are not affected by independent
journalism, they are an anticivil force - but it does not mean that they
have complete control of what people think; there are other ways for
people to form opinion. Even in the darkest days of the Soviet Union,
from my observation, it was not clear that the mass of the people
believed the propaganda machine of the state, and there were
independent circulations of opinions, there were artists, there were
intellectuals.

Here is the way that | think of this: let’s say a giant company hires
an expensive advertising firm and they design a huge advertising
campaign to convince people of X, Y or Z — they do not necessarily
succeed and convince. There are many studies of such failures. So we
can’t assume that all the messages that come in are accepted. It depends
on what other opportunities people do have to form opinions and on
what is the role of informal communication. What about religion? Is
religion a form of public opinion formation that has autonomy vis-a-vis
the mass media? What is the media’s relation of family structure or
ethnicity? What region are you from? Does this affect your opinion of
things apart from the media? There are many ways to sustain counter
opinion that can be quite separated from mass media.

DP: You are talking about mass media as a means of creating civil
definitions, but it can also become a tool of creating simulacra, in terms
of Baudrillard, so this might be just another type of controlling the
society, another way of making people believe something what those
who control the mass media want them to believe. The question is, in
other words, if civil sphere can be simulated? Is it a real threat, from your
point of view?

JA: | like the way this question puts Baudrillard’s, post-modern,
and Neo-Marxist critique of contemporary society in contact with my
theory of the civil sphere.



Once you have a society where mass media is present, then
performativity has a central place. None of us will ever meet personally
and have a chance to evaluate in a face-to-face way those who are in
power over us. 99.9% percent of us will never meet these people really —
that is the fundamental condition of a large-scale modern and post-
modern society. But that means that our understanding of who they are
and their moral stature is a matter of projecting performance. When we
evaluate performances we are always answering if they are fake or
authentic, so a simulacrum is a judgment that the performance is fake.
Baudrillard worked with the idea that there is an authentic reality which
he knows as an analyst and a fake reality which he also knows, and that
puts him close to Frankfurt critical theory. He sees mass media as culture
industry and argues that in a post-modern society most of performances
in the public are fake.

All public lives, all representations of power are matters of
performativity and it is up to the public or what | call ‘citizen audience’ to
attribute authenticity and sincerity or to make a critical judgment that
the performances are fake or not. In fact, the currency that circulates
through a civil society, through its public spaces, is judgments as to ‘that
is fake’, ‘that is authentic’, ‘he is moral’, ‘he is pretending’. Yes, other
social conditions would make it more easy to pretend to be somebody
whom you are not, and the answer would be if the mass media are
controlled by a government or a corrupt capitalist class or businessmen
people who are in league with the government, and if there is no
competition between media and between political parties — that makes it
harder for the public to reach an opinion about authenticity.

| wrote about this problem in a book that | have recently
completed: The Performance of Politics: Obama’s Victory and the
Democratic Struggle for Power (Oxford University Press, 2010). | said it
would be technologically possible, for example, for the Obama or the
McCain campaign to fake every single image, that they could pretend
there were giant crowds when there were just a few people, they could
pretend that people were applauding when they were not. There are
immense technological possibilities. So the question is: why does not
that happen in more or less competitive democracy? There is a chance to
manipulate, so why don’t political candidates go all the way towards a
real simulacra? | think it is because if you did that, you would be exposed
in a day, or a week, or a month by the other side, by other media, and



you would be exposed as violating the normative constraints of the
discourse of civil society which demands honesty, responsibility,
sincerity. You could be impeached, arrested or put in jail.

NP: How would you see the role of a sociologist in such conditions
— whether a sociologist should demonstrate the authenticity of the
process? Do you think the sociologist should be involved in analyzing the
situation or a sociologist should be outside of those things? What would
be a specific role of a sociologist in civil sphere?

JA: There are two different roles: there is a role of an intellectual
and the role of a professional sociologist. Certainly, sometimes a person
is both a public intellectual and an academic sociologist, but often
sometimes not. Intellectuals can play different roles. One is very partisan
— right-wing intellectuals, left-wing intellectuals. The role of such an
intellectual is to speak not on behalf of the civil sphere but on behalf of
particular interests. Yes, they are on the public stage, but they are people
who formulate ideologies.

On the other hand, there is an intellectualist ideal, that goes back
to Socrates, of people who speak on behalf of critical discourse of the
civil sphere: Sakharov or Solzhenitsyn in the history of Russia, Habermas
in Germany, Sartre and sometimes even Foucault in in France. The key to
this role is the word ‘disinterest’: ‘disinterested’ means somebody who
does not have a particular side and can step back therefore from a
contest. | think that is the role of the academic intellectual as well. In a
civil society an academic could enter a debate and say: ‘This is a fixed
election, this is a simulacrum, this is not democracy’, because the
authority of a sociologist or an academic can be that we are speaking
from a more universalistic point: ‘1 am making a general remark about
this entire situation, | am not for the left, | am not for the right, |
represent myself from the point of view of the public’.

NP: If | speak as an intellectual like Sakharov or Solzhenitsyn, but
being a sociologist myself, | should first of all announce my role and
status as an interested moral speaker, although | am a sociologist, but |
am speaking on behalf of the society as a citizen. But in other case |
should represent myself as a professional, disinterested, neutral value-
free sociologist and say ‘I am speaking as a medical doctor to you, | am
telling you your diagnosis.” Is it true that you or myself or any other



colleagues of ours should definitely represent themselves either as
citizens or sociologists and not mix up those two roles?

JA: Those are ideal types, and in concrete reality we all mix those
roles. An economist, a constitutional lawyer, a medical expert or an
expert in public health might say: ‘1 am an expert in this and | am telling
you that the Russian economy has so much corruption’” (I am purely
hypothetical here!). ‘The level of corruption is 55%, and if we don’t lower
it to 20%, we will not have a productive economy’ — that is a person
speaking as an expert but obviously also as a citizen, because why would
he care about corruption? Because he cares about solidarity, about
obligations to others, about honesty - so we do mix these two roles
together. But it is possibly different from saying ‘I am a member of a
liberal party and therefore | want you to do this or that.’

NP: Then definitely you are not an expert, but a representative of
the political party.

JA: And a lot of intellectuals like to do that.

* %k 3k

AB: To what extent does iconic experience affect modern society,
what is the influence of it and whether it is a universal process which we
may find in all the cultures and societies all over the world?

JA: For me, the critical issue is this: is iconic experience and iconic
representation also present in a mechanical society, a modern society or
it is only part of a religious society or a traditional society? For example,
Russian orthodox churches are famous for icons, but undoubtedly the
Soviet Union was filled with icons too?

As | said at the beginning of this seminar, | am very critical of the
idea that there is a major break or epistemological difference between
traditional and modern societies. Roland Barthes, in his collection of
essays called ‘Mythologies’, wrote a short and brilliant essay called
“Einstein’s Brain.” To speak of the image of Einstein is to see the
significance of iconic representation, because that image is a way of
communicating a whole set of descriptive meanings about the modern
world - the role of physics, the role of mathematics, the mystery of
science, positive and negative possibilities. So for me, the iconic means
that we represent cultural meanings not only through our discourse, in



written and spoken languages, but also through the material culture
meaning through the aesthetic constructions of the surfaces of things.

| don’t know any of you except Nikita (I had a pleasure of him
coming into my house in New Haven). But | am looking at you and | see
your faces, your hairstyles, how you are holding your hands, how you
dress, and | am making — unconsciously largely — inductions about how
you are thinking, feeling, who you are. | may probably be mistaken about
95% of the things | am thinking. But that is the role of surface, of
representation, so my answer is that iconic experience is very important
everywhere — that is why we have pictures of our beloved leaders on
billboard.

NP: Jeffrey, why do you say you are 95% mistaken? Because you
are from a different culture. When | look at my students, | am not 95%
mistaken, because | belong to this culture and | have the power of
interpretation and reading the iconic, right?

JA: Exactly. Of course, to the degree that your students and | are a
part of the global culture where there is an international sense of style,
then | have more security and can make more judgments better than
95%.

AB: You have already said that from your standpoint, iconic
experience is truly important for different cultures in all historical
periods. What is the role of emotions in iconic experience and, in
general, in social and cultural systems? *

JA: It is difficult for me to understand emotions without thinking of
their symbolic representation. Say, ideas of pollution, fear of things
stigmatized, feelings of shame or an embarrassment - emotions are
attached to cultural codes, these social codes are patterned, they are
institutionalized, and they are nor something that we possess as
individuals. Why do we wear cloths instead of walking naked? It is a
pretty significant thing and it is obviously about the coding of the
emotions. Anger, joy, sadness — these are connected to narratives and
brought forth by text - by progressive, tragic or melodramatic narratives.
We should not study emotions in isolation from cultural sociology.

AB: You write that contact with iconic goes through our senses and
transmits meaning, but at the same time that is a transmission without
communicating. You also point out that iconical is about experience and



to be iconically conscious is to be able to understand without knowing.
How do you think, is reflection about why we worship icons or why
somebody wants to be an icon, somehow kills or stops ‘iconic
consciousness’? Schitz wrote that at the very moment we start
reflecting on dreams or fantasies, we are no longer dreaming or engaged
in the sphere of fantasies.

JA: Reflection is not the same as iconic experience - it is an attempt
to step outside of the flow of iconic experience, but being able to engage
in reflection is itself partly stimulated by iconic attachments. For
example, if you become attached to your sociology professor as an iconic
figure and you learn to imitate him or her and you internalize his critical
thinking in education — that iconic experience can allow you to be
reflective and non-iconic vis-a-vis society. For example in a radical social
movement it is quite common to admire, even to worship a popular mass
leader. This means there is iconic experience, so membership in the
group is often a very unreflective set of emotions. But the members of
that movement have critical reflection towards, let’s say, business or
capitalist media.

| don’t think that there is a danger that reflection ends iconic
experience forever: you can have reflections on dreams but you are still
going to dream every night. You don’t stop yourself from dreaming, you
wake up and you try like Freud did in the interpretation of dreams to
gain some independence from the act of dreaming, but it does not mean
you are not going to dream. You can think and write a book about love,
but it does not mean you are not going to fall in love. And when you fall
in love, you have lost your ability for reflection.
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AHHOTauumA:

The course is supposed both to provide students with classical and
contemporary sociological perspectives on the city everyday life and to
Besides this, this course is, as planned, to give tools and insights to study
this field on their own.

The course covers the 1% and the 2" modules.

YuyebHble 3agaum AUCLUNAUHDI:

As a result, the student is expected to:

- understand the key sociological issues in the sphere or urban
everyday life research (both empirical and theoretical) and the ways
in which they are solved

- conduct a relevant research and to present its data in an essay

dopmbl KOHTpONA:

The course implies conducting a research by students (they may do it in
groups) presented at the final meeting and converted into essay
afterwards.

The final grade is calculated as follows:

W (activity during lectures and seminars) = 0,2; W (essay) = 0,4, W
(project research presentation) =0,4.

Ill. MnaH Kypca

Topic 1. Course Introduction

The first meeting sets out the landscape of the course. The key questions
for the meeting are: What is the city as a scientific phenomenon? What
disciplines study the city? What are sociological, psychological,
geographical research outlooks on the city? What does it mean to ‘study
the urban everyday life’ and how could one grasp it? What are the
advantages and disadvantages of focusing on everydayness?

Readings:

Required:

Lefebvre, Henri. 1987. ‘The Everyday and Everydayness’ [Translated by
Christine Levich]. Yale French Studies, Vol.73, pp.7-11.

Simmel, Georg. 1971 [1903]. ‘The Metropolis and Mental Life’ [translated
by Edward A. Shils]. Pp.324-339 in: Simmel, Georg. 1971. On Individuality



and Social Forms; Selected Writings. Edited and with an Introduction by
Donald N. Levine. Chicago and London: The University of Chicago Press.
Suggested:

Venkatesh, Sudhir. 2008. Gang Leader for a Day: A Rogue Sociologist
Crosses the Line. London: Penguin. Ch.1: ‘How Does It Feel to Be Black
and Poor?’, pp.1-25.

Jazbinsek, Dietmar. 2003. ‘The Metropolis and the Mental Life of Georg
Simmel: On the History of an Antipathy’. Journal of Urban History, Vol.30
No.1, pp.102-125.

Topic 2. How Does Cultural Psychology Analyze the Complex
Phenomenon Called ‘The City’?

In cultural psychology there are three general directions through which
the city is investigated. Traditionally, in conjunction with environmental
psychology, cultural psychology would analyze the personal feelings and
thoughts of one or another culturally structured place (square, street)
and look at the kinds of activities performed in the urban contexts
(children playing, elderly sitting or walking, etc.). In conjunction with
social psychology, cultural psychology considers phenomena of
‘bystander intervention’ and the impact of crowding in cities upon the
establishment of social conduct norms. Thirdly, cultural psychology of
the 21* century is establishing its ties with semiotics—the science of
signs. From that viewpoint, both the places in the urban environments
and the actions of the persons in public environments are viewed from
the perspective of what kinds of signs mediate their actions.

Readings:

Required:

Valsiner, Jaan. 1998. The Guided Mind. Cambridge, MA: Harvard
University Press [chapter Semiotic regulation of psychological processes,
pp. 234-282]

Rosa, Alberto. 2007. ‘Acts of psyche: Actuations as synthesis of semiosis
and action’. In: J Valsiner and A. Rosa (Eds), Handbook of Socio-Cultural
Psychology (pp. 205-237). New York: Cambridge University Press.
Suggested:

Ohnuki-Tierney, Emiko. 1994. ‘The Power of Absence: Zero Signifiers and
their Transgressions’. L'Homme, Vol.34 No.2, pp.59-76.

Valsiner, Jaan. 2006. ‘The Street’. Unpublished manuscript, based on
invited lecture at Arquitectura 3000, Universitat Politecnica de
Catalunya, Barcelona in 2004.



Valsiner, Jaan. 2007. Culture in Minds and Societies: Foundations of
Cultural Psychology. New Delhi: Sage. Ch.8: ‘Methodology for Cultural
Psychology: Systemic, Qualitative, and Idiographic’, pp.358-389.

Topic 3. Basic Distinctions in the Study of Urban Everyday Life

The study of urban everyday life is grounded in setting up a range of
distinctions (often these are dichotomies) that define the phenomenon
and help grasp its various aspects. The first of these distinctions is the
dichotomy ‘rural/urban’ which today is increasingly compromised and
made complex by processes of globalization and widespread
urbanization. Another key distinction is ‘public/private’, which defines
the kinds of activities and modes of social ordering in urban space. The
distinction ‘center-periphery’ is central to imagining the space of many
(but not alll) cities, including Moscow. A set of distinctions such as
‘light/dark’, ‘safe/dangerous’, ‘visible/invisible’, ‘passable/impassable’,
‘ordered/disordered’ help describe human experience of the city.
Readings:

Required:

Simmel, Georg. 1997a [1903]. ‘Sociology of Space’ [translated by Mark
Ritter and David Frisby]. Pp.137-170 in: Frisby, David and Mike
Featherstone (eds.) 1997. Simmel on Culture: Selected Writings. London
et al.: Sage.

Amin, Ash. 2007. ‘Re-Thinking the Urban Social’. City, Vol.11 No.1,
pp.100-114.

Suggested:

Edensor, Tim. 2005. Industrial Ruins: Spaces, Aesthetics and Materiality.
Oxford: Berg. Ch.3: ‘Ruins and the Dis-Ordering of Space’, pp.53-95.
Featnerstone, Mike. 1997. ‘The Flaneur, the City, and Virtual Public Life’.
Urban Studies, Vol.35 No.5-6, pp.909-925.

Schonle, Andreas. 2006. ‘Ruins and History: Observations on Russian
Approaches to Destruction and Decay’. Slavic Review, Vol.65 No.4,
pp.649-669.

Topic 4. The Chicago School of Sociology

The Chicago School (sometimes described as the Ecological School) was
the first major body of works emerging during the 1920s and 1930s
specialising in urban sociology, and the research into the urban
environment by combining theory and ethnographic fieldwork in



Chicago, now applied elsewhere. While involving scholars at several
Chicago area universities, the term is often used interchangeably to refer
to the University of Chicago's sociology department. Following World
War Il, a "Second Chicago School" arose whose members used symbolic
interactionism combined with methods of field research, to create a new
body of works. This was one of the first institutions to use quantitative
methods in criminology.

The Chicago School is best known for its urban sociology and for the
development of the symbolic interactionist approach. It has focused on
human behavior as determined by social structures and physical
environmental factors, rather than genetic and personal characteristics.
Biologists and anthropologists have accepted the theory of evolution as
demonstrating that animals adapt to their environments. As applied to
humans who are considered responsible for their own destinies, the
School believed that the natural environment which the community
inhabits is a major factor in shaping human behavior, and that the city
functions as a microcosm.

Readings:

Required:

Park, Robert E. 1915. ‘The City: Suggestions for the Investigation of
Human Behavior in the City Environment’. American Journal of Sociology,
Vol.20 No.5, pp.577-612.

Topic 5. Contemporary Perspectives on the City

Contemporary social science has added a range of new perspectives on
the city that attempt to describe the rapidly changing urban landscape
on the verge of the new Millennium. Principal approaches relevant to
contextualizing the study of everyday life include the regionalist
perspective envisaging the changing landscape of the city (‘patchwork
urbanism’) and the dissolution of bordered urban settlement; and the
postmodernist perspective that attempts to reconfigure the conceptual
structure used to imagine the city. A particularly important problem is
the possibility of universal applicability of these approaches for the study
of such environments as Moscow.

Readings:

Required:

MaclLeod, Gordon and Kevin Ward. 2002. 'Spaces of Utopia and Dystopia:
Landscaping the Contemporary City'. Geografiska Annaler: Series B —
Human Geography, Vol.84 No.3-4, pp.153-170.



Suggested:

Davis, Mike. 2006 [1991]. City of Quartz: Excavating the Future in Los
Angeles. 3rd Ed. With a New Preface. London, UK and New York, NY:
Verso. Ch.4.

Flusty, Steven and Michael J. Dear. 1998 . ‘Postmodern Urbanism’.
Annals of the Association of American Geographers, Vol.88 No.1, pp. 50-
72.

Keizer, K., S.Lindenberg and L.Steg. 2008. ‘The Spreading of Disorder’.

Science, Vol.322, pp.1681-1685. @

Topic 6. Environmental Psychology of Living in the Cities

The classic work of Stanley Milgram in social/environmental psychology
remains the basis for a look at the city phenomena. Based on the hyper-
large and crowded context of New York, Milgram demonstrated
phenomena of feelings of the city, and social norms that are constructed
for the psychological living in the city. City is also socially structured
(“ghetto” phenomena) and an inevitable meeting place for persons of
different ages, races, and interests.

Readings:

Required:

Milgram, Stanley. 1970. ‘The Experience of Living in Cities’. Science,
Vol.167, pp.1461-1468.

Suggested:

Hannerz, Ulf. 2004. ‘Mainstream and Ghetto in Culture’. Pp.177-200 in
Hannerz, UIlf. 2004. Soulside: Inquiries into Ghetto Culture and
Community. Chicago: University of Chicago Press.

Topic 7. Methodologies for Researching Urban Everyday Life

This meeting attempts to chart the range of methodologies available for
studying the urban everyday life. The traditional participant and non-
participant observation today is widely augmented with a variety of
participatory techniques such as experiments and various performative
techniques that involve complex activities that involve researcher and
participants in a concerted enterprise within urban space. Particular
attention will be devoted to the relation of the researcher to the actual
empirical environment of the city.

Readings:

Required:



Bulmer, Martin. 1982. ‘When is Disguise Justified? Alternatives to Covert
Participant Observation’. Qualitative Sociology, Vol.5, pp.251-264.
Suggested:

Buscher, Monika and John Urry. 2009. ‘Mobile Methods and the
Empirical’. European Journal of Social Theory, Vol.12 No.1, pp.99-116.
Galasinska, Aleksandra. 2003. ‘Temporal Shifts on Photo-Elicited
Narratives in a Polish Border Town’. Narrative Inquiry, Vol.13 No.2,
pp.393-411.

Ingold, Tim. 2004. ‘Culture on the Ground: The World Perceived Through
the Feet’. Journal of Material Culture, Vol.9 No.3, pp.315-340.

Topic 8. Project Development Meeting

The meeting is devoted to developing the course projects. For this
meeting each student is required to present a short outline (5-7 minutes,
with or without visual aids) of the proposed course project for in-class
discussion.

Topic 9. Boundaries and Rhythms of Urban Everyday Experience
Dichotomies discussed earlier imply the existence of boundaries or
borders as well as processes of fusion and transgression thereof. This
lecture focuses on the issue of boundary-making and boundary-
breaching. This issue is best approached from a dynamic standpoint that
sees experience as process. We will discuss flexible and rigid boundaries
and the rhythmical nature of many border orderings in the city.
Readings:

Required:

Lefebvre, Henri. 1996. ‘Rhythmanalysis of Mediteranean Cities’. Pp.228-
240 in Lefebvre, Henri. 1996. Writings on Cities. Oxford: Basil Blackwell.
Simmel, Georg. 2007 [1908]. ‘The Social Boundary’ [Translated by Ulrich
Teucher and Thomas M. Kemple]. Theory, Culture and Society, Vol.24
No.7-8, pp.53-56.

Suggested:

Lindemann, Gesa. 2005. ‘The Analysis of the Borders of the Social World:
A Challenge for Sociological Theory’. Journal for the Theory of Social
Behaviour, Vol.35 No.1, pp.69-98.

Shapira, Rina and David Navon. 1991. ‘Alone Together: Public and Private
Dimensions of a Tel-Aviv Café’. Qualitative Sociology, Vol.14 No.2,
pp.107-125.



Topic 10. Discussion of Projects — Progress Reports

The meeting is devoted to developing the course projects. For this
meeting each student is required to present a short outline (5-7 minutes,
with or without visual aids) of the proposed course project for in-class
discussion.

Topic 11. Magic, Rituals and Theatricality in the City

A century ago, Max Weber wrote that “disenchantment of the world”
was relentlessly happening. But as our science and technologies develop,
it seems that on the contrary, our world becomes more and more
magical. Leonid lonin proposes to call it a 'new magical epoch’.

Many modern social theorists (among them Ulrich Beck, Zygmunt
Bauman, Anthony Giddens) emphasize that the world is "getting out of
control’, becomes more uncertain and risky and that these risks and
uncertainty are "hand-made’, manufactured.

It was Bronislaw Malinowski who first linked magic and uncertainty (plus
danger and anxiety). This “uncertainty hypothesis" is applicable not only
to aborigines, but also to modern people —those who live in cities.

Thus, the main objective of the lecture is to analyze the place of magic
and its features in relation to other key concepts (danger, anxiety and
belief). Lecture material combines both theoretical and empirical
material.

Readings:

Required:

Malinowski, Bronislaw (1955), Magic, Science and Religion, in: Needham,
Joseph (ed.). Science, Religion and Reality. New York: George Braziller,
Inc.

lonin, Leonid (2005), Novaya magicheskaya epoha (The new magical
epoch), Logos, Vol. 2, No. 47, p. 156-173.

Suggested:

Felson, Richard B. and Gmelch, George (1979), Uncertainty and the Use
of Magic, Current Anthropology, Vol. 20, No. 3 (September), p. 587-589.
Albas, Daniel and Albas, Cheryl (1989), Modern Magic: The Case of
Examinations. The Sociological Quarterly, Vol. 30, No. 4 (Winter), p. 603-
613.

Vyse, Stuart A. (1997), Believing in Magic: The Psychology of Superstition.
New York: Oxford University Press.



Campbell, Colin (1996), Half-Belief and the Paradox of Ritual
Instrumental Activism: A Theory of Modern Superstition, The British
Journal of Sociology, Vol. 47, No. 1 (March), p. 151-166.

Topic 12. Discussion of Projects — Progress Reports

The meeting is devoted to developing the course projects. For this
meeting each student is required to present a short outline (5-7 minutes,
with or without visual aids) of the proposed course project for in-class
discussion.

Topic 13. Final Meeting

During the final meeting, research groups (or single students) present
their current achievements and share faced difficulties with colleagues in
order to bring them into their essays and presentations.

Topic 14. First Course Paper Draft Deadline
Discussion of essays submitted online, preparation for the fort-coming
research projects presentation

Topic 15. - Final Course Paper Draft Deadline
Presentation of research projects and their discussion

The Globalization of Social Time:
Theory and Applications

Teleconference course
Nikita Pokrovsky, State University—Higher School of Economics
Rosa, Hartmut, Friedrich-Schiller-University, Jena, Germany

Aim of the Course

The aim of the proposed on-line course is to acquire a critical
understanding of those worldwide social and cultural processes that are
frequently brought together under the banner of ‘Globalization’. The
course seeks to explore, analyze and understand these transformative
processes from a temporal perspective, i.e., through the theoretical and



empirical study of social time. Thus, it seeks to establish an
understanding of ‘globalized time’ as a time that is at once condensed (or
accelerated), fragmented, commodified, unified, gendered and multi-
temporal. The course is based on the observation that the acceleration
and globalization of time is experienced similarly in all areas and contexts
of the world: In South America as well as in the US, Western Europe or
Russia, India or China, South Africa or Australia. The overall goal of the
program is to enable students to understand and apply a variety of
fundamental theories of globalization to a broad range of social
phenomena in their every-day life-worlds and in their life-course.

The Content

Advocating a broad transdisciplinary orientation, the course aims to
integrate state-of-the-art resources of the sociology of time and of
theories and empirical studies of globalization processes in order to
facilitate a deep understanding of the multifaceted transformation
processes modern societies are going through.

The on-line course is meant to be a kernel for the development of a new
research and educational model for investigation into social lives of
human beings in any country of the World—thus it includes topics and
readings that are relevant in Europe, the Americas, Africa, and Asia. It
also includes small-scale observational research tasks that should guide
students towards developing their skills of analytic and critical
observation in culturally structured and diverse open spaces. In addition
it involves the skills of so-called sociological imagination which helps the
students to relate the chain of simple everyday life facts to the main
social tendencies of our time.

Applications

The focus on social time and everyday social practice allows to find
common ground in various research spheres and disciplines and to
promote the development of a research standpoint from which all kinds
of inquiries may be launched, from fundamental research on basic
questions of temporal life to applied projects in public (municipal)
administration, business design, and creative arts.

Process of Teaching
The on-line course explores an advanced level of social and temporal
studies starting from the conceptual foundations of Globalization and



Social Time. It covers a range of specific topics that are currently on top
of the agenda of sociological research, using a variety of case studies
from around the world and working with varieties of data types (e.g.
narratives, maps, photographs, statistical data) and research
methodologies (e.g. observation, experimentation, mapping). The
suggested course potentially can be implemented in any university
around the World—and in any collaborative arrangement between
universities around the World, especially in a format of
videoconferencing. It is based on the collaboration between Higher
School of Economics in Moscow, Russia, and Friedrich-Schiller-University
in Jena, Germany. It is intended as a standard program for any course on
the topic of globalization or the sociology of time in any country around
the globe. The use of contemporary technology affords the running of
such a course in parallel in various countries—which is the aim of the
present course program.

Teaching Format. The proposed course is designed to meet the
requirements of contemporary multimedia, i.e. using audio/visual means
of teaching and learning (PowerPoint, video/audio recording, etc.). There
will be six consecutive two-hour sessions (in English) that are telebridged
between HSE and Friedrich-Schiller-University. This will be followed-up
by a final five-hour on-line conference where students mutually present
and discuss the work. To get full credits, students subsequently are asked
to write a 15-page essay.

All lectures and class discussions would involve from the students the
skills of using digital photography and video. The course plan is
established as a perspective of on-line, real time, teleconferencing
between State University—Higher School of Economics in Moscow and
Friedrich-Schiller-University in Jena. It is more than a new means of
communication between distant locations on the globe.
Teleconferencing brings into being an entirely new effect of virtual
presence and co-presence of two quite distant groups of professors and
students representing two different cultures. Such communication
through space and cultural differences makes almost a magical impact on
human consciousness.

Co-teacher

Dr. Hartmut Rosa, Professor of General and Theoretical Sociology in Jena
and Director of the Research-Institute ‘Laboratory of the Enlightenment’
at Friedrich-Schiller-University in Jena, is working on the sociology of



time, on the theory of modernity and in the filed of globalization-studies.
He is editor of the journal ‘Time & Society’ (Sage) and an affiliated
professor at the New School for Social Research in New York, too. His
book ‘Beschleunigung. Die Veranderung der Zeitstrukturen in der
Moderne’ will be published in English and French, soon. He has published
numerous books and articles in German as well as international journals.
In September 2008, he visited HSE and presented two lectures on Social
Acceleration.

Further ‘Marketing’ of the Course

The suggested course potentially can be implemented in any university
around the World—and in any collaborative arrangement between
universities around the World, especially in a format of
videoconferencing. It is based on the collaboration between Higher
School of Economics in Moscow, Russia, and Friedrich-Schiller-University
in Jena, Germany. It is intended as a standard program for any course on
the topic of globalization or the sociology of time in any country around
the globe. The use of contemporary technology affords the running of
such a course in parallel in various countries—which is the aim of the
present course program. The participating MA students on both sides will
be introduced to the field of modern communication and will develop a
taste for contemporary social theory in its both abstract and applied
variations.

«COBPEMEHHbIN TYPU3M

N KOHCTPYUPOBAHUA PEAIBHOCTU»
ANCTAHTHbI KYPC B ®OPMATE OHNAH TENEKOH®EPEHLIUIA

ABTOpbI NPOrpammbl:

Mpod.MokpoBcknii Huknta EsreHbeBmy, [Y-BLW3, Kadeppa obuwen
couMonorum

Mpo¢. YepHaeBa TaTbAHa MBaHOBHa, CapaTOBCKUIM rOCYAAPCTBEHHbIN
TEXHUYECKMM YHMBepcuTeT, Kadeapa MeHearKMeHTa TYpPUCTUYECKOro
6u3Heca



Kypc npepgnonaraer AOoCTUXKeHWEe AByx rpynn  uenem -—

OpraHM3auMOHHO-KOMMYHUKATUBHbIX U Y4E€OHbDIX.

OpraHM3aLuMOHHO-KOMMYHUKATUBHbIE uenm CBA3aHbI C

TPaAHCNALMEN 3HAHMW W CO3J4AHMEM MPOCTPAHCTBA KOMMYHMKaUUmM

Mmexay By3amum, 4to  crnocobctByeT  dpopmumpoBaHUIO  0bLien

nccnepoBaTeNbCKOM  Ky/AbTypbl,  COLMOMIOTMYECKOrO  BUAEHUA W

npodeccMoHaNbHOro B3aMMoAeNCTBUA.

YyebHble uenm HanpasaeHbl Ha COLLMONOTMYECKYID pedeKCMIo MPaKTUK

COBPEMEHHOIO TYpM3Ma KaK cneunduyeckmx mogenem KoHCTPYMpPOBaHMA

peanbHOCTU. B xoae OOCTUMMKEHMA 3TUX LEeNnen pellarTca cneaytoume

yyebHble 3agaum:

- paccmoTpeTb MOBWMABbHOCTb B 3aBUCMMOCTM OT TUMa 06LEeCTBEHHOrO
YCTPOMCTBA;

- BbIfBUTb cneumduKky Typuama KaK ¢GeHOomMeHa r106anbHOM
noTpebuTenbCKOM KynbTypbl;

- NPOBOAUTb KOMMAPATUBHbIA aHa/M3 OCHOBHbIX COLLMONOTrMYECKMX
KOHUENTOB B M3YyYEHMWU TypM3Ma; MOHMMATb UX MEeTOAO0/0rMyYecKkmne
OCHOBaHMUA;

- aHanu3mposatb (GOPMMUPOBAHUE  HOBbIX CMbIC/I08  TYpPU3Ma,
CKpblBaloWMxcA 3a MmacwTtabHbimu  popmamum  TYPUCTUYECKOWM
AEeATENbHOCTH.

Kypc npegHasHayeH ans maructpaHToB 2 roga obyvyeHus (marncrepckme

nporpammbl  «Coumonorma nyb6anyHonm chepbl WU COUMANbHbBIX

KOMMYHUKauun» Y  BLI3, «MeHeakmeHT  Typmuama»  CITY).

MaruncrpaHTbl AONKHbI obnapatb 6a30BbIMMU 3HaHUAMM

OYHAAMEHTANbHbIX COLMONOTMYECKMX Mapaanurm, NOHUMATbL cneumndpuky

KOHCTPYKTUBUCTCKMX NOAXOA0B K OO bACHEHUIO COLMANbHON PeasibHOCTY,

B/IaiE€Tb METOAAMM U TEXHONOIMAMM KAYECTBEHHbIX NCCNEeA0BaHUN.

YncneHHoCTb yu4ebHbIX rpynn — a0 20 YeNoBEK C KaXKA0M CTOPOHDI.

Kypc umtaeTtca B pexmme OHAaWH U dopmaTe TeneKoHpepeHuun ana

ABYX rpynn maructpos. pynnbl He 6onee 20 MaArucTpoB C KaxKgom

CTOPOHbI

dopma, CTpPyKTypa W opraHusauua Kypca: OpHoOBpemeHHoe
obcyKaeHue B cUCTEME exeHeoeslbHbIX OHNaWH TeNeMoCTOB eanHOro
nepeyHs Tem M nNpobsem rpynnamm mMarucTpos B ABYX YHUBEPCUTETAX.
dopmbl 06cyKaeHUA: (a) oHNaNH nekumu, (6) aHanUTUYECKMe AUCKYCCUM
no TemaTuMKe 3apaHee MPOYUTAHHbIX TEKCToB, (B) npeseHTauunm W
0bCyXAeHMA MUHN-NPOEKTOB YY4aCTHUKOB. MITorosoe acce no npobaemam
notpebneHns B MNOBCEAHEBHOM KU3HW (NpeaBapuUTeNbHO TpPynnbl



0bMeHMBaKTCA CBOMMM 3cce U obcyKaatoT Ux Ha MHTepHeT-popyme). B
Kypce npeaycmoTpeHbl TeopeTuyeckme (16 4yacoB), cemmHapckue (8
4acoB) M NpaKTUYECKUNe 3aHATMA (8 Yacos).

dopmbl OTYETHOCTU: 1) npeseHTauMa /MYHbIX U TPYNMNoBbIX
MPOEKTOB HA OHAAMH  3aHATUAX, 2) npeacTaBiAeHMe oboum
npenogaBaTeNiAM TEKCTOB MCCNeA0BaATE/IbCKMX OTYETOB U 3CCe.

CTpyKTypa TWNOBOro 3aHATMA: 1-A 4acTb - M3/IOKEHUE WU

pa3bACHEHMe NpenoaaBaTesieM TeEOPETUYECKOro MaTepuana (nekuma nam
CeEMMHAP); 2-a 4acCTb - 06CYKAEHNE MArUCTEPCKUX Npe3eHTauni. Kaxapin
YYACTHUK OTKpbIBaeT Ha MWHTepHeT-noptane «0O6waa counonorus.
NcTopua counonormm» kadeapbl obuwen coumnonornm MNY-BLLS ceon 60r,
B KOTOPOM OTparkaeTca cbop M aHaAM3 maTtepuana, NPOMEXKYTOUYHbIE U
KOHeYHble pe3ynbTaTbl. Begerca OTKpbITaa AUCKYCCMA MO TEKYLLMUM
maTtepuanam. 3To NO3BONAMUT NpenogaBaTeNsam U y4acTHUKAM pPaclMpuTb
pamMKM Kypca M Habnogatb 3a xoaom paboTbl He TO/NIbKO BO Bpems
3aHATMIN, @ NPU OHNAMH ANCKYCCUAX CCbIIAaTbCA HE TONIbKO Ha CKa3aHHOE,
HO M Ha NpoYMTaHHOe B 610rax.
®ukcaymn n pacnpocTpaHeHune:  OHMaH  TenekoHdpepeHuuu
3aNMCbiBAlOTCA W pasmewatotca B Buae ¢asw-snaeo Ha WHTepHer-
noptane «0Obwan counonorma. Uctopua counonorum» Kadbeapbl obuien
counonormnm NY-BLLID B OTKpbITOM AOCTyne.
TeopeTnyeckme 3aHATUA npoBogATcaA B  dopme NeKuMn-guanora,
npobnemHoM  AUCKYCCMKM; TPYnnoBOoM  pedsieKCMM C  aKTMBHbLIM
MCNONb30BAaHMEM MYNbTUMEAUMHbLIX MATEpPUasioB M MPUBJAEYEHUEM
CNeumanncTtoB mn3 TYpUCTUYECKMX OUPM, PEKNAaMHbIX  areHTCTB,
$GOTOXYA0XKHUKOB.

B pamKax CeMWHApPCKMX W NPAKTUYECKMX 3aHATMI ocoboe
BHUMAHMe yaenaetca QGOPMUPOBAHUIO U 3aKPENJIEHUKD HABbLIKOB
aHanuTMyeckon  paboTbl:  KOMNApaTMBHOMY  aHanu3y,  CUHTe3y
TeopeTUYECKNX noAxo4o0B; NOBbILWEHNIO TeopeTUyecKomn
BOOPY)KEHHOCTM, 3HAHWUIO OCHOBHbLIX MapPaAUrM, KOHUENTya/bHbIX
Mmoaenen, NPOSICHEHUIO 3HaYeHMs 6a30BbIX KOHLUENTOB M CBA3EN MeXAay
HMMMW, BCEro TOrO, YTO COCTAB/IAET 3anac COLMOIOTMYECKON 3pyanLMN.
He  meHee BAYXKHOWM 3aga4yen  ctaHoBuTCcA  GOpMMpPOBaHUE
WMHTENIEKTYaNbHOM TMOKOCTM, YMEHMA COMNOCTaBAATb pa3Hble obnactu
3HaHUA W NEpPeHOCUTb TEOPETMYECKUE CXEeMbl U COLMONOTMYECKYHO
NIOTUKY Ha LWMUPOKUIMA KNacC CUTyaUWi, CBA3AHHbIX C TypM3MOM. ITO



AOCTUraeTca MNyTeM WCNONb30BaHMA TEXHONOIMMIA paboTbl B  MasnblIxX
rpynnax, rpynnoBoro obcyXAaeHuAa W npe3eHTauMum maTepuanos
COBMECTHOM AeATENbHOCTU; TEXHONOMUIA KONNAXKA U MPOEKTUPOBAHMUA.
Mbl MCXOAMM M3 NMOHMMAHMA MPAKCUYECKOrO XapaKTepa AUCLMMNAWUHDI.
310 BO3MOXHO  TOJIbKO npwm ocobom CTPYKTYPMPOBaAHMM
obpa3oBaTeNbHOro npouecca — BbIXOga 33 pPaMKU  JIMHENHOM
KOMMYHUKaLMN «NpenofaBaTeNb—MarncTpaHT», rae nepsbii BbiCTynaeT
HocuTenem abCoONOTHbIX UCTUH M FeHepasibHbIM OLLeHOK, a BTOPOM —
naccMBHbIM noay4yaTenem nHPopmaumnun. B pamkax npeanaraemoro Kypca
33/10rOM YCNeLwHOCTU CTaHOBUTCA CYObeKT — CyObeKTHas KOMMYHMKaUMA,
roe n npenoaasaTteslb U MAruMCTpaHT, paboTana B perkMme COTBOpPYECTBA
OCYLLECTBAAOT COBMECTHbIN MHTENNEKTYa/ibHbIA MOUCK U GopMUpYIOT
nccnepoBaTenbCKMe AUCKYPCUMBHbIE NPAKTUKKM. Takon nogxon 6bin
pa3paboTaH WM ycCnewHo MNPUMEHeH B pPaMKaxX CapaTOBCKOM LIKO/bI
TEOpUM OpraHusaumi, GoKycupytowen BHUMAHME HA METOAONOMMU WU
TEXHOMI0TMN OPraHM3aLNMOHHOIO NPOEKTUPOBAHMUA.

«MNOTPEBJIEHUE

KAK COLLMONIOTMYECKUIN JUCKYPC»
ANCTAHTHBbI KYPC B ®OPMATE OH/IAMH TENEKOH®EPEHLIUIA

ABTOpbI NpOrpammbi:

Mpod.MokpoBCKUi HukuTa EsreHbeBmy, ry-Blw>,  d¢akynbTer
coumonorum, Kadeapa oben coumonornm
Mpodo. NUnbuH Bnagumup MBaHOBWMY, CaHKT-leTepbyprcknii

rocyfapCTBEeHHbIM  yHUBepcuTeT, aKynbTeT couuonornun, Kadeapa
COLMONOTMU KYNbTYPbl U KOMMYHUKALUM

Mpeamer AaucraHTHOoro Kypca: [uckypc nompebneHus, KOTOPbIN
npossnfeTcs B ¢opme MHAMBMAYANbHbIX MPaAKTUK Tpynn nogeun,
KOHCTPYMPYIOLWMX CBOK WAEHTUYHOCTb W BOCMPOU3BOAALLIMX CBOIO
coumanbHyto «camocTby (self) B npouecce notpebaeHna TOBAapOB U YCAYT.



Metogonorna (teopetuyeckas): lNpegnaraemblt OUCTAHTHbIM KypC B
CBOEM  COAEep)aHUM onupaeTcA Ha MNO3UUMIO  OeATesIbHOCTHO-
KOHCTPYKTUBUCTCKOMN MEeToA4010rnN. Hanbonee APKNMU
npeacTaBuTenamm aTon metogonorum ctanu M. bypave n A. FT'mpgaeHc. Ee
peanunsauma B chepe notpebneHmns npegnonaraet BKAOYEHNE U LENOTO
psga MHbIX noaxoaoB (Hanpumep, ApamaTypruyeckom KoHuenummn W.
fodmaHa), KoTopble He NpoTuBOpedvaT AaHHOW meTogonoruu. Ee cytb
NPMMeHNTeNbHO K notpebneHnto moxket bbITb CBeAeHa K cieaylowmm

Tesncam. bBbiITb - 3HAUYMT He TONbKO Ha3biBaTbCA, HO WU KUTb
COOTBETCTBYHOWMM 06pa3om, B T.4. B chepe notpebreHuna. CounanbHoe
KOHCTPyMpOBaHME — 3TO NpOLEecC MNpeBpalleHUs  C/IOBECHbIX

onpeaeneHnn B bonee mam meHee yctonumsble PpopmMbl NOBeAEHMS,
couManbHOro  B3aumopgencTsma. MHAMBMA ~ KOHCTPyMpyeT  CBOHO
MAEHTUYHOCTb PasHbIMM cnocobamu, cpean KOTOpPbIX HEMAN0Ba*KHOE
MeCTO 3aHMMmaeT Bblbop TOBapoB W ycnyr. OH TBOpPUT ceba, HO U3
pecypcoB, 4YeprnaemMblXx B OKpy)KalolWen cpene, cneaya KynbTypHOWM
nporpamme, cHOPMUPOBAHHOM MOA BAMAHMEM KYyNbTypbl CBOEro
obuwiectBa, CyOKy/AbTypbl CBOEM Trpynnbl W caeaya npuHUMNY
«3epKanbHoro fA». [loTpebneHne — 3TO NPOU3BOACTBO TEKCTA MU
OLHOBPECEHHO  OUCKYpC, WMeloWmne  cepbesHble  couMabHble
nocneacTema. YenoBeK roBOpUT OKpyrKatoWmMm «fA — 3To X», NCNosb3ya
A3blK noTpebneHuns (MUK, oAexApbl, *KUauwa, TpaHcnopta u 1.4.). C
NMOMOLLbIO OCODObIX MPUEMOB cCamomnpes3eHTaunuu MHAMBMA, HaBA3bIBAET
OKPY)KAOLWMUM CBOe onpegeneHue, MaHUNYANpyAa UX BNe4vaTIeHUAMM.
BHewHAA  unaeHTMPUKauMA  BbICTyMaeT KAk  NPUNKUCbIBAHME K
onpefeneHHoOM rpynne WAM KaTeropum, WM Ha STOM OCHOBaHWUU
OKpYyrKalolne CTPOAT CBOE MNOBeAeHME MO OTHOWEHUIO K AaHHOMY
NHANBUAY.

YenoseK, MOAYMHAACL CYLLECTBYHOLMM HOPMaAM, LUEHHOCTAM, cheays
NPUHATOMY f3blKy, BOCMPOU3BOAMUT He TO/NbKO cebsi, HO U CBOM
BHELHIO cpegy. Mopanb, 0b6bl4an, MoAa CyLWECTBYHOT NMWb B TOWM
Mepe, B KAaKOW Ntoan BOCMNPOU3BOAAT UX B CBOEN NMOBCEAHEBHOM XKU3HW.
AKTMBHAsA poab WHAMBMAA B COTBOPEHMW CBOeN cpeabl Hambonee
Oo4YeBMAHA B ManblX rpynnax (cembe, KOMMNAHUWU Apy3en, Koaner un 1.4.).
34ecb BKyCbl O4HOrO BAMAIOT Ha noTpebneHune gpyrux. Mexay Tem B
6onbwnx ob6WHOCTAX HabnogaeTcs TOT e Npouecc, NpocTo pPoJb
MHOMBMAA HecpaBHEHHO MeHbwe. OAHaKo 3TO He MeHAeT BbIBOAA:



couManbHaa M KynbTypHaA cpefa CyWecTByeT AvWb B TOM dopme, B
KaKOW Mbl BCe ee BOCMPON3BOAUM.

Lenb Kypca: Co3gatb eguMHoe «AUCTaHTHoe» (BMPTyanbHoe) y4dyebHo-
Hay4YHOE NPOCTPAHCTBO, BKAOYawWwee M obbeanHaAloLee ABE HAayYHble
WKONbl W3y4YeHMA CcOouManbHOM Teopun notpebneHma Ha Kadeape
COUMONOTMUMU KYNbTYpPbl M KOMMYyHMKauum CMN6IryY (B.U.UnbmH) mn Ha
Kadeape obuen counonorum ry-sLi> (H.E.NokpoBcKui).
B3aumopencteme 3TUX Hay4dHbIX FPynn APOUCXOAUT B TEYEHUE MHOTIUX
NIET B PAMKaX POCCUNCKUX U MEXAYHAPOAHbIX KOHPEepEeHUN U NeTHUX
KON, a TaKwKe rpaHTa POOPU (2007-2010) «MNoTpebneHue wu
KOHCYMEpPU3M B KOHTEKCTE POCCUMMCKOWM FNoKanmsauum». B 3to yyebHO-
Hay4YHOe NPOCTPAHCTBO OPraHUYHO BK/ItOYALOTCA BakanaBpbl paKkynbTETOB
coumonormm obonx yHMBepcUTETOB.

3apaya: CTtumynmpoBaTb  HaAyyHbIM  WHTEpec Yy  CTYAEHTOB K
OYHAAMEHTANbHbIM ~ COLMOMIOTMYECKMM  UccaengoBaHmam.  Hayuutob
CTYAEHTOB YMEHMUIO KYMTATb» TEKCTbI U ANCKYPCbl OKPYIKAIOLLEN *KU3HU U
YMeTb WX WHTEPNPEeTUMPOBaTb C MNOMOLWbIO  «COLMONOTMYECKOro
BoobparkeHnsa». MHCTUTyann3npoBaTb B pamMKax AWCTAHTHOro y4yebHoro
npouecca poccuinckyto (FY-BLUD — CM6IY) wKony coumanbHON Teopum
notpebneHna. dopma, CTpyKTypa M opraHmsauma Kypca: dopma -
O4HOBpeMeHHOe obcyXaeHne B CUCTEME ex(eHeOeslbHbIX OHNANH
TE/IeMOCTOB eAMHOro nepeyHs Tem 1 npobnem rpynnamu 6akanaBpos B
ABYX yHuBepcuTeTax. Popmbl obcykaeHua: (a) oHnanH nekuumn, (6)
aHaNTUYECKME AUCKYCCUM NO TEMATUKE 3apaHee NPOYMUTAHHbIX TEKCTOB,
(B) npe3eHTaunmn 1 obCyKAEHNA MUHU-NPOEKTOB Y4aCTHUKOB. MToroeoe
acce no npobnemam noTpebneHnA B NOBCEAHEBHOM  KU3HMU
(npeaBapuTenbHO rpynnbl 0OMeEHUBAOTCA CBOMMM 3CCE U 0OCYKAAT NX
Ha NHTepHeT-dpopyme).

MpoBoAATCA MapanfnesibHble COBMECTHbIE 3SKCIPEeCcC-uccied08aHUA C
aKTUBHbIM MCMO/Ib30BaHMEM BM3yaNbHbIX METOZLOB M TEKYyLMUM UX
obcyXKaeHnem yepes TenemocT. BoibopoyHas TemaTtuka: "CTMamn yinyHom
moabl B MockBe wu [etepbypre”, "Opgexaa Kak WHCTPYMEHT
KOHCTPYMPOBaAHUA reHaepHor rpaHuubl’, "CTUAW  KEHCTBEHHOCTM
(my»kectBeHHOCTH)", "ABTOMOOMAbL Kak $aKkTop GOpMUPOBaAHUA CTUNEN
Xun3Hn", «deHomeHoNOrMA CBeTa U TEHM B FrOPOACKON cpese B 30HaX
notpebneHunsa» n 1.4. Obwee HanpaBaeHMe CTyAEHYECKMX UCCeA0BaHNN
- "ogn wn  Bewm": aHanu3  GOPMMPOBAHUA  COLMANBHOIO
B3aMMOAENCTBMA,  KOHPUIypauMit  OTHOWEHMW,  YCTOMUMBLIX WU



BPEMEHHbIX COLMaNbHbIX 06LLHOCTEN B Npouecce NoTpebieHns Bewen u
ycnyr (Hanp., obwHOCTb BKYCOB B chepe Aocyra NOpPOXKAAET CTUEBble
coobuwectBa, notpebieHne NULLM M AaNKOTONA BbINONAHAET PUTYyabHble
byHKUMKM B npouecce GOPMUMPOBAHUA WM CNAOYEHWMs Trpynn U T.4.).
CoBMecTHas MHTepnpeTaums ayaAnoBM3yasbHbIX MaTepunanos,
OTpaXKaloLWMX KyNbTypy NoTpebAeHNA U COOTBETCTBYIOLLMX METOL0/10MMU
BM3ya/IbHOM COLMONOTUN.

O6bem Kypca: 36 yac. (no 4 yaca B Hegento ogHUM 610KOM; U3 HUX 32
yac. B OHNalHe u 4 yac. opd-naiH pasaenbHo). PacnpegeneHue yuebHoM
Harpy3km mexay H.E.lNokposckum u B.N.NnbrHbIMm - 50:50.

dopmbl oTyeTHOCTU: 1) Npe3eHTauma INYHbBIX U TPYNNOBbIX NPOEKTOB Ha
OHNAMH 3aHATUAX, 2) npeacTaBneHMe obomm npenogaBaTeNnam TEKCTOB
nccnenoBaTeNlbCKMX OTYETOB U 3CCe.

CTpyKTypa TUNOBOroO 3aHATUA: 1-A Y4aCTb - U3/10XKEHNE UIU pa3bACHEHME
npenogasaTesiemM TEOPETUYECKOro maTepunana (nekuma nam cemumHap); 2-
A 4acTb - 0bcyXKAeHne CTyAeHYeCKUX npeseHTauun. Kaxkabl y4acTHUK
OTKpbiBaeT Ha WHTepHeT-noptane «0O6uwaa coumonorna. MWcrtopus
coumnonorum» Kadeapbl obuwen coumonormm [Y-BLIS cBon 6nor, B
KOTOPOM oOTparkaetcs cbop uM aHanM3 martepuana, NPOMENKYTOYHbIE U
KOHe4YHble pe3ynbTaTbl. BepgercA OTKpbITaA AUCKYCCUMA MO TEKyLWUM
maTepuanam. ITo NO3BOAUT NpenoaaBaTeNaM M yY4aCTHMKaM PaClLMpPUTb
PaMKM Kypca M HabnwpgaTb 3a xoaom paboTbl He TONbKO BO Bpems
3aHATUM, @ NPU OHNANH AUCKYCCUAX CCbINATbCA HE TONbKO Ha CKa3aHHOe,
HO M Ha NpoYMTaHHOoe B 610rax.

dukcauma u  pacnpoctpaHeHue: OHnaH  TenekoHdpepeHLUUm
3aNMCbIBAOTCA W pasmewatotca B Buae ¢pnsw-snaeo Ha WHTepHer-
noptane «0O6wana coymonorna. Uctopua coumonornm» Kadpegpbl obyei
counonormnm NY-BLLD B OTKpbITOM foCTYNne



«TNOBANTNU3ALUUNA - BUPTYAZTUSALUA -

MM - KAMUTAJTTUSM»
OUCTAHTHbINA KYPC B ®OPMATE OH/TIAMH TENEKOH®EPEHLIUN

ABTOpbI NPOrpaMmmbl:

Mpod.MoKpoBCKUM HukuTa EBreHbeBwny, ry-BlW3,  d¢aKkynbter
couunonornu, Kapeapa obuLen counonornu

Mpod.NBaHoB  AOAmutpuin  BnagucnasoBuuy,  CaHKT-MeTepbyprckum
rocy4apCTBEHHbIM  yYHMBepcuTeT, ¢aKkyabTeT coumonorum, Kadegpa
TEOPUN U UCTOPUM COLLUOSIOTUMN

Lenb Kypca: cogencrsne GopmMmnpoBaHUO B POCCUN MHTETPUPOBAHHOIO
COLMONOIMYECKOro 06pa3oBaTeNbHOrO NPOCTPaHCTBA nytem
MCNONb30BaHMA  HOBeMWWUX  MHPOPMALMOHHO-KOMMYHUKALLMOHHbIX
TEXHONOTMN U pasBUTME MeaMa-KOMMNETEeHUMA npenogaBaTenen W
CTYOEHTOB.

3apaum Kypca:

1. Pa3paboTka MyNbTMMEANINHOIO y4ebHO-MEeTOANYECKOro KOMMIeKca Ha
nnatbopme  BUpPTyaNbHOro  Knacca (obyyeHnme B pexume
TenekoHdpepeHuuit) n coumanbHoi cetn (0by4eHMe C NCNONb30BAHMEM
cepBmcoB MHTepHeT-pecypca BTOPOro NOKOAEHUA).

2. OTpaboTka  MeTOAMKM  npenogaBaHUs B MyAbTUMeAMIAHOM
MHPOPMALMOHHO-06pa3oBaTeIbHON cpese.

3. PazBuTME HaABbLIKOB MNPUMEHEHMA Pas3IMYHbIX WHPOPMALMOHHO-
KOMMYHWUKALMOHHbIX TEXHONOMMN KaK cpeactB NpodeccuoHanbHOM
KOMMYHUKaAUMM U  CO34aHUA Ha OCHOBE 3TUX  TEXHOJIOTUi
MYNbTUMEANMHbIX Hay4YHO-06pa3oBaTeNbHbIX MPOAYKTOB.

CTMMyNMpoBaTb Hay4HblA MHTEpEecC Yy MaructpoB K ¢dyHAaMeHTaNbHbIM
COUMONOINMYECKMM  MUCCNedoBaHMAM. HayumTb MarmctpoB YMEHWIO
nNpPoBOAUTb COLMaNbHO-TEOPETUYECKUIA aHanus beHomeHoB
OKpy’Kalowero Mupa WU WX  MHTepnpetaumm C  MOMOLbIO
«COLMOJIOTUYECKOrO BOOBpaskeHua». WUHCTUTYyannsmposaTb B pamMKax
ANCTaHTHOro yyebHoro npouecca poccuinckyto (IMY-BLUDS — CN6IY) wkony
COLMANbHOM TEOPUU M COLMONOTMM TN06ANN3ALMOHHbIX NPOLLECCOB.



TemaTuyeckoe none Kypca: MoaepHM3aLUMOHHblIe TEHAEHUUU NepBOM
nonoBuHbl XX BeKa. KpU3MC COUMOKY/IbTYPHOro MpOeKTa MoAepHa.
MocTMoAepHM3M M ero ncyepnaHue K KOoHUy BeKka. nobanusauma u ee
cneacTemA. PacuBeT M pacnag COBETCKOro obuiectBa Kak NpoAB/ieHUS
06WMX UMBUAN3AUMOHHDBIX TeHAEeHUM. PparmeHTauma M acTeTMsaums
coumanbHom Xu3HM B Poccun. «lMocTMHAyCTpManbHaA» 3KOHOMMKA WU
KOHCbIOMEpPM3M, MeaMaTU3aumMa MNOJUTUKK, ISKCNAHCUA MNON-KyNbTypbl,
cTaTycHaa  aunddepeHumauma nNo  CTUAO  XKM3HU.  «Oyarosaa»
rnobanmsauma B Poccun. POCT TpaHCHAUMOHANbHbLIX PbIHKOB WU
Kopnopauymi. Bopbba rocyaapCcTBeHHoM 6lopokpaTum C
MeXKAYHaPOoAHbIMU opraHusaLmaMmn. MpossneHun
MYAbTUKYNbTYpann3ma. BausHue murpaumit  Ha  cTpaTUdUKaymio.
3amelleHne peanbHOCTM o0b6pasamuM M BUPTyaan3auma CoOUMANbHbIX
WMHCTUTYTOB. POoNb MMMAKEBbIX KOMMYHUKALUNI U LMDPOBBIX TEXHOIOTUIA.
Mepexon BUPTYyanuMsauMm B peum rnamypa. OTcTaBaHMe pasBUTUA
Knbep-KynbTypbl B POCCUMM OT poCTa r13M-Kanutasanama. IKOHOMUYECKU
pocT B Poccumn un ero cTpykTypa. KoHueHTpaumsa $pMHAHCOBbIX NOTOKOB U
rmunepnoTtpebneHma B CbIPbeBbIX n aAMUHUCTPATUBHbIX
UeHTpax/cTpykTypax. OTCTaBaHMe  HauMOHaNbHbIX  6p3HAOB  OT
rnobanbHbIX TPEHAO0B. PEKONIOHN3aUMA AEeNPeCcCUBHbIX MHAYCTPUANbHbIX
M arpapHbIX PErMOHOB/CTPYKTYP rocyAapCTBOM M TPaHCHALMOHANbHbIMM
Koprnopaunamn. IKOHOMMKA «HALMOHANbHbIX MPOEKTOB». WMHTerpayma
06pa3oB MMNepumn B POCCUIMCKNX Maccmeana. MaTpruoTUYeCcKnii kamnup»
MacCoOBOM Ky/AbTypbl. boremHbin «amnup» raamypa. BupTyanbHble
coobLecTBa KOHTP-KY/IbTYPbl U UX KONOHM3ALMA KaK UCTOYHUKOB HOBOIO
«CMMBONIMYECKOTO  CblpbA» AN MAcCOBOM  KyabTypbl.  Ycunus
rocyZapCTBEHHON BIOPOKPATUM NO CO3L4AHMIO TENIEKOMMYHUKALLMOHHOWM
MHOPACTPYKTYPbl U NPOABUMKEHUIO MNO3UTMBHOIO uMMUAKa Poccuu.
HapyweHune ayTcangepamu rN3M-Kanutannmsma HOPMa/IbHOroO
OYHKUMOHMPOBAHMA 3KOHOMMKM OpP3HOAO0B M TPEHAOB M MOJUTUKM
UMUINKEN M npe3eHTaumin. MapTu3aHbl 6mM3Heca (xakepbl M NupaTbl),
NONUTUKM  (3KCTPEMUCTbI), KyabTypbl (6n0orepbl n  dasw-mobepsl).
TeHAeHUUM MOrNOWEHNA  aNbTepP-COUMANbHbIX  ABUNKEHWUN n
TpaHchopmauma raam-kanutannsma. Popma, CTpyKTypa M opraHusauma
Kypca: OgHoBpemeHHoe obcyXaeHne B CUCTEME eXXeHeaeNbHbIX OHNANH
TE/IeMOCTOB €4ANHOro nepeyHa Tem u npobnem rpynnamum Marmctpos B
ABYX yHuBepcuTeTax. Popmbl obcyaeHuna: (a) oHnamH nekuun, (6)
aHaNUTUYECKMe ANCKYCCUM MO TeMaTUKe 3apaHee NPOYUTAHHbIX TEKCTOB,
(B) npe3eHTaunM 1 0b6CYXKAEHUA MUHU-NPOEKTOB Y4aCTHUKOB. MToroeoe



TEOpeTUYecKoe 3cce Mo TeMaTUKe WCCNedoBaHMA B paMKax Kypca
(npeaBapuTeNbHO rpynnbl 0OMEHUBAOTCA CBOMMM 3CCE U 0OCYKAAT UX
Ha MHTepHeT-popyme).

Unkn nekumin A.B.MBaHoBa n H.E.MokpoBckoro B ¢opmate PowerPoint.
OTBeTbl MarnMcTpoB Ha BONPOCHI 3aZlaHUI U UX FPynnoBoe obcyXaeHune B
coumanoHom cetn. [IOMCK M pasmelleHMe MarucTpamm B CETU
BM3ya/IbHbIX MaTEPMANOB NO 3a4aHHON TeMe.

O6bem Kypca: 36 yac. (no 4 yaca B Hegento ogHUM BIOKOM; U3 HUX 32
yac. B OHNalHe u 4 yac. opd-naiH pasaenbHo). PacnpegeneHue yuebHoM
Harpy3kmn mexay H.E.lNokposckum u [1.B.MBaHOBbIM - 50:50.

dopmbl OTYETHOCTU: 1) Npe3eHTaLMA IMUYHBIX U TPYMNMNOBbIX MPOEKTOB Ha
OHNAMH 3aHATUAX, 2) npeacTaBieHMe oboum npenogasBaTeNaM TEKCTOB
nccnenoBaTebCKMX OTYETOB U 3CCe.

CTpyKTypa TMnNoOBOro 3aHATMA: WM3n0XeHne wmam  pasbACHEHue
npenogaBaTesiem TeOpeTUYEeCKoro matepuana (nekuma uanm cemmHap);
obCcyXKAeHMEe MArnMCTePCKMX Npe3eHTaunii. Kaxabii y4acTHUK OTKPbIBaeT
Ha WHTepHeT-nopTane «0O6was counonormsa. Uctopua coumnmonorum»
Kadeapbl obueit couponormm MNY-BLLS ceon 6101, B KOTOPOM OTpaxKaeTtca
cbop n aHanM3 matepuana, NPOMEKYTOYHbIE U KOHEYHble Pe3ynbTaThbl.
JTO NO3BOJIUT NpenogasBaTeNnAamM U Yy4aCTHMKAM pPaclWMpUTb PaMKK Kypca
M HabntoaaTb 33 X040M PaboTbl HE TO/ILKO BO BPEMA 3aHATUMN.

OHNaH TenekoHdpepeHUMU 3anucbiBalOTCA W pa3mellaloTca B Buae
dnsw-Bnaeo Ha WHTepHeT-noptane «0O6uwaa coumonorna. Mcropus
coumnonorum» Kadegpbl obuwenn counonormm [Y-BLUS B OTKpbITOM
aocryne.



«COLMOIOrNA OKPYXAIOLLEA CPEABI U

COUUA/IbHbIX U3MEHEHUN»
OUCTAHTHbINA KYPC B ®OPMATE OH/TIAMH TENEKOH®EPEHLIUN

ABTOpbI NPOrpammbl:

Mpod.MokpoBCKMi Hukuta EBreHbeBuny, ry-Blw>,  dakynbter
counonorum, Kapegpa obuien coumonormm

Mpod.Tokapckuit bopuc JleoHnaosuy, balKanbCKUiA rocyaapCTBEHHbIN
YHMBEpPCUTET 3KOHOMUKM W npasa (BIry3an), d¢akynbTeTr ynpasneHus
YyeNioBEeYECKMMU pecypcamu, Kadeapa COUMONOIMM U COLMANbHOM
paboTbl

Mpod.Panbd MaTbio3 (Ralph Matthews), Sociology Department,
University of British Columbia, Vancouver, Canada

Co-teacher:

Mpod. Panbd M3Tblo3 — BeaywMn KaHaACKUMM cneumanuct B obnactm
COLMONIOTUM U3MEHEHUS KAMMaTa, COLMOJIONMMN OKpPYXKalLWwen cpeabl U
apKTUYecKkmx obnacren.

Ralph Matthews is Professor of Sociology at The University of British
Columbia and Professor Emeritus of Sociology at McMaster University in
Hamilton, Ontario. Throughout his career, Professor Matthews’ primary
research interests have revolved around understanding the relationship
between social change and economic development at a community and
regional level, and in assessing the ways in which public policy influences
that relationship. His books include, Communities in Decline; There’s No
Better Place Than Here; The Creation of Regional Dependency; and
Controlling Common Property. He has also published over 60 research
papers. Dr. Matthews has been President of the Canadian Sociology and
Anthropology Association, Associate Dean of Graduate Studies at
McMaster University, Chair of Instructional Support and Information
Technology, Faculty of Arts at U.B.C., and, Theme Leader of the Social
and Economic Theme of AquaNet - Network of Centres of Excellence. He
is currently Manager/Director of C-CIARN BC, the British Columbia node
of the Canadian Climate Impact and Adaptation Research Network.

LUenb Kypca: Co3gaTb eguMHOe «AUCTaHTHOe» (BMPTyanbHoe) y4vyebHo-
Hay4yHOe MPOCTPAHCTBO, BK/AlOYalowee U o0bbeguHsatoLee Tpex HayyHble
LUKO/bl U3Y4EHMA COLMaNbHON Teopun



3apaya: CTMmMmynmMpoBaTb  HAy4HbIA  WHTEpPEC Yy  MaructpoB K
dYHAAMEHTaNbHbIM  COLMONIOTUYECKMM  UccnedoBaHnAM B obnactu
COLMANbHbIX WU3MEHEHWIA HA MWUKPO- U MAKPOYPOBHSAX, CBA3AHHbIX C
AVHAMWKOW OKpYrKatowen NpUpPOLHOM cpeabl B Pas/INYHbIX PermoHax
MUpa — Ha balkane, Ha TMXOOKEAHCKOM MNobeperkbe U B apPKTUUYECKUX
panoHax KaHaabl. PaccmoTpeTb moaenn counmanbHOro B3aMmoaencTema
NPMPOAHOro Kanutasa M 4YesioBEYECKMX PEeCYypCcoB. DTHMYECKME rpynnbl
KOpeHHOro HaceneHna B Poccum u  KaHage nop BO3genctsnem
M3MeHeHun npupogHon cpeabl. Co3gaTb eaMHOe  «AUCTAHTHOEe»
(BUpTyanbHoe) y4ebHO-HAay4yHOEe MNPOCTPAHCTBO, BK/OYalOWeEe WU
obbeanHALEee HayYHble WKO/bl M3YyYEeHUA COLMANbHON 3KONOrMU—HA
Kadeape coumonornn u counanbHomn pabotbl BIY3MN (b./1. Tokapckmin) m
Ha Kadegpe obuwen couymonormn T[Y-BLWS (H.E.NokpoBCKuii) npwm
COTpyAHMYecTse c  YHuBepcuteTom BpuTaHcKom Konymbuwu.
CTUMYNMpPOBaTb HAyYHbIA MHTEPEC Y MArMcTpoB K pyHOAAMEHTa/IbHbIM
COLUMONOTMYECKMM  UCCeaoBaHUAM. HayyuTb MarnmctpoB YMeEHMUIO
«YUTATb» TEKCTbl WU OUCKYPCbl OKPY)KAKOWEWN MU3HM U YMETb UX
WHTEPNPETMPOBATb C MOMOLLbID «COLLMOJIOTMYECKOrO BOODOpaXKeHUA».
Caenatb Kypc perynapHbiM C NpUBAEYEHNEM MOOAbIX NpenogaBaTenen
W nocneaytolen nepegader MM 3Toro Kypca.

Kypc umtaeTtca B pexmme OHNaWH U dopmaTe TenekoHpepeHuun ana
ABYX rpynn maructposB ¢akynbTeta couymonormm MNY-BLUD u dakynbteTa
ynpasneHusA yesoBeYECKUMM pecypcamum banKkanbckoro
rocyJapcTBeHHOro YyHMBEPCUTETa SKOHOMMKM U npasa (BrY3an). ; macrep-
Knacca no 2 yac. — Panbd MaTtbto3s, YHMBepcuteT bputaHckon Konymbun,
KaHaga. Mpynnbl He 6onee 20 CTYAEHTOB C KaXKAoOW CTOPOHbI. 2-0M KypcC
marnctpatypol. Mpod. Panbd M3TblO3 BKAOYAETCA B KYpC YeTblpbMSA
MacTep-Knaccamm ns BaHkyBepa (Ha aHrn. a3bike 6e3 nepesoaa).

O6bem Kypca: 36 yac. (no 4 yaca B Hegento ogHUM BN0KOM; U3 HUX 32
yac. B OHM1aliHe 1 4 yac. odd-naliH pasaenbHo). PacnpeaeneHme yyebHoM
Harpy3ku mexay H.E.Mokposckum u b.J1. Tokapckum — 40% :40%. Panbd
M3Tbto3 — 20%.

®dopMbl OTYETHOCTU: 1) Npe3eHTaLMA MYHbIX U TPYNMNOBbIX NPOEKTOB Ha
OHNAWH 3aHATUAX, 2) NpeacTaBnieHWe 0boMM npenogaBaTeNaM TEKCTOB
nccnefoBaTeNbCKMX OTYETOB U 3CCe.

CprKTypa TUNOBOro 3aHATUA: 1-A YaCTb - U3/I0XKEHME NN pa3bACHEHUNE
npenogaBartesiem TeEOPETUHECKOIoO maTtepmaia (ﬂEKLI,MFI nnu CEMMHap); 2-



A 4YacTb - 0OCyKAEHMEe MarMcTepckmMx npeseHTauui. Kaxkaplil y4acTHUK
OTKpbiBaeT Ha MWHTepHeT-noptane «O6waa counonorna. Wctopus
counonorum» Kadeapbl obuwen coumonorum [Y-BLI3 cson 6nor, B
KOTOpOM oOTparkaetca cbop W aHanM3 matepuana, NPOMENKYTOYHbIE W
KOHeYHble pe3y/nbTaTbl. BeaeTcs OTKpbITaa AUCKYCCUS MO TEKYLUMM
maTtepuanam. 3To NO3BONAMT NpenogaBaTenam U y4yacTHUKAM paclMpuUTb
pamMKM Kypca M Habnogatb 3a xoaom paboTbl He TONIbKO BO Bpems
3aHATUIN, @ NPU OHNAMH ANCKYCCUAX CCbIIAaTbCA HE TONIbKO Ha CKa3aHHOE,
HO W Ha NpoYuMTaHHOe B 6a0rax.

dopma, CTPYKTypa 1 opraHMsauma Kypca: OgHoBpemeHHOe obcyKaeHune
B CUCTEME eXeHeJe/bHbIX OHNalH TeIeMOCTOB eMHOro NepeyHsa Tem U
npobnem rpynnamu 6aKanaBpoB B ABYX YHuBepcuTeTax. Popmbl
obcyxaeHua: (a) oHnamH nekuuu, (6) aHanUTMYECKME AUCKYCCMM MO
TEMaTUKe 3apaHee MpPOYMTAHHbIX TEeKCcToB, (B) npe3eHTauuum w
06CYyKAEeHMA MUHU-NPOEKTOB Y4acTHUKOB. Torosoe acce no npobaemam
notpebseHns B NOBCEAHEBHOW KWU3HM (NpeaBapuTeNbHO TPYNMbl
06MeHMBaKTCA CBOMMM 3CCe U 06CYy»KAatoT MX Ha NHTepHeT-dopyme).

®dukcauma  mn pacnpocTtpaHeHue:  OHNalH  TenekoHdepeHuuu
3anucbiBalOTCA M pasmellatotca B Buae ¢nsw-snaeo Ha WHTepHeT-
noptane «0Obwan counonorma. Uctopua counonorum» Kadbeapbl obuien
counonormm NY-BLLD B OTKpbITOM fOCTYnNe.



K.MN. NA3SEBHAA

3CKU3 K CO3SAAHUIO MEXAYHAPOAHOIO
OHNAMH YHUBEPCUTETA

BupTyanbHbii  yHMBepcUTET ABNAAeTcA y4yebHbIM 3aBegeHue C
YHUOUUMPOBAHHOM CUCTEMOWM AO0CTyna K obpa3oBaTe/ibHbIM pecypcam
AVCTAHUMOHHbIX y4ebHbIX KypcoB. [poeKkTUpoBaHMe BUPTYyaNbHOM cpeapl
AnAa opraHusaumm obpasoBaTenbHOro npouecca TpebyeT, B nepsyto
oyepeab, pPa3paboTKM cUCTeMbl KOHTpPonA Hag 6asamu AaHHbIX U
KOMMYHWUKaLMEN YH4aCTHMUKOB.

Pa3pelweHue NnocTaB/eHHOM 3a4a4n BO3MOXKHO 6narop,apﬂ

MCNONb30BaHUIO CTPYKTYPHO-OYHKLMOHANbHbIX BO3MOKHOCTEM
«couuManbHOM ceTu». BupTyanbHas opraHuMsaums,  BKKOYaoLLan
SN1EeMEeHTbl  COUManbHOM  cpedbl, WUMEEeT  BbICOKMA  YPOBEHb

MEXKMYHOCTHbIX CBA3EN W KMBOW 0OHOBNAEMbIA KOHTEHT. 3TO
NO3BONAET OCYLECTBAATb MOHUTOPUHI aKTUBHOCTU MONb30BaTeNen, ux
KOHTaKTbl, WHTEPEcbl, YTO ABASETCA HEOobXoAUMbIM  YCNOBUEM
ONTUMM3ALUMM  KOHTPONA WU VYAy4YlleHUs KadvecTBa NpeaocTaBaeHus
obpa3oBaTeibHbIX YCAYT.
MexaHu3m afanTUPOBAHHOM «COLMaNbHOM CeTU» MNO3BOJAET COo34aTb
eIMHbIN KaHan, 06beanHAOLLNIA
TPU MHGOPMALMOHHBIX NOTOKA:

e OduumanbHble CBA3M U AOKYMEHTaUMA

e (Ob6pa3oBaTe/sibHbie KOMMYHUKaLUK

(yuebHble ayano-, Buaeomatepmanbl)

e JInyHoe obuieHune
MeXay TpemMsA y4aCTHUKaMM KOMMYHUKaLUK:

e Yyauwuecsa

e [Ipenogasatenu

e AAMWHUCTPAUMA



[na sToro HeobxoAMMO NPOEKTUPOBAHUE KAaK MUHUMYM AOBYX BUAOB
ceTeBblX MHTEPEICOoB:

e AKKayHT yyallerocs, npenogasartens, agMMHUCTpaTopa
e CTpaHMua Kypca

dopmanbHoe nose akKayHTa

KoHTponb Haa npoueccom obyyeHUA nponcxoamnt baarogapa cosgaHuio
Heobxoanumoro ¢popmanbHOro MHGOPMALMOHHOIO MO/ aKKayHTa AnAa
Ka*KA0ro y4aCTHMKa COrNacHoO ero CTaTycy B CMCTeMe, Hanpumep, roaa u
nporpammbl 0byyeHnsa. dopmanbHoe none oTobparkaeT obHOBAAEMYIO
MHPopMaLMIO O TEKyWMX Kypcax yyauierocs (neHTa HoBocTel, rpaduk
OTYETHOCTM, Yy4YebHble MaTepuanbl M T.4.), a TaK¥Ke MHPOpmauMo O
COCTOAHMN  OPUUMANBHON  AOKYMEHTAUUMM U aAMUHUCTPATUBHbIE
coobuieHuns.

JInuHoe none akKayHTa

B pamKkax cBoeit y4eTHOM 3aNnCK KaxKAabl y4aCTHUK MMEET BO3MOMKHOCTb
co3gaBaTb CBOE /IMYHO BUPTyasNbHOE MPOCTPAHCTBO, M MPU 3TOM ObiTb
aKTMBHO BK/OYEHHbIM B C€0bbiTMA coobuwecTtBa. JIM4Hoe nose
nogpasymeBaeT 06MeH NMYHbIMK COOBLLEHNAMM C NHOOBIM YH4aCTHUKOM
obpa3oBaTeNbHOrO npouecca, MMeTb BO3MOMHOCTb MPOCMaTPUBATL
CTPaHMUpBl APYIMX NOSb30BaTeNeN, yNpaBaATb CBOMM apXMBOM y4ebHbIX
MmaTepuanos, BecTu nybanyHblie 3anucu (610r), a TaK e MCNosb3oBaTb
eUHbIA KaneHaapHbI opraHamnsep, obbeanHaowWwmi cobbiTns y4ebHbIx
KYPCOB W INYHbIE 3anncu.

CTpaHuua yyebHoOro Kypca

CTpaHMUA Kypca COAEepXKUT Bce Heobxoaumblie TEKCTOBble, ayaAno- U
BMAEO — MaTepuanbl, NeHTy HOBOCTEM, MHGOPMALMIO O PYKOBOAUTENSAX,
YYaACTHMKAX M aAMWHUCTPALMM Kypca, CTPYKTYpy Kypca, KaneHaapb
cobbITUI. A TaK *Ke BO3MOMKHOCTb NOAAEPKKN OH-NalH 0bLeHna mexay
nonb3oBaTtensimm (MMHU-YaT).
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COOBLLECTBO MPO®ECCHOHAJIbHbIX
COLWMOJIOroB

\ oULMANbHBIA CaWT

Mocheanes ofHosaeHie - 5 war 2010,

| Crpykrypa caiita I
| OcHoBaTenu
I Haww uenv AHWLNAMOBLIA yenex KoHdepeHumm ColCO B

KOCTpOMeKaH AepegHe, TEKCT MHTEPBbH..,
I I paHTLI M HayUHble UCCNeA0BaHMA

| MoTpefineHre ¥ KOHCYMEpan
| ¥ropokui npoekT

| B CBR3M C BEIXOAOM M3 MEYaTH NEPEOro HOMEPa
KoHgepeHLnu 1 KoHrpecchl "COLMONOrHYECcKOro XypHana' ero rnagHsli

| EOHdJeDEH'-W' gé’glg%ggg? r pefakTop Npod. H.E.MoKpoBckWi Aan MHTEPBLIO.
| Kondeperumn - . TeKcT MHTEPBbIO

| Kongeperuma CoNCo 2003 T
| MpeaeHTaUMA KHHMM
A 3apaBoMbICNOBS

| MpeseHTaLMA KHHU Bhiluen B CBET NepBklf HoMep
AB. Todmara « COLMONMOTMHECKOro
EXKEroAHUKAY, H3AAH0LErocH
| MexxayHapoaHan

COBMECTHOM pegkonnerve
couponoriHeckan accoumauma kadenpbl oBLLER COUMONOMM
| BeerpHEIR COUMONOrMUEcKmi FY-BLU3 1 MHETATYTa HHbOpMaLIMA
koHrpece - 2006 & llypbane no oblWecTEEHHEIM Haykar PAH. ZTo
(JamMeTkn yuacTHiKa) NepBLId ONBIT COTPYAHMYECTES
| ABCTpanHACKHA KOHrpece: CIHOTO W3 HIBECTHEMLINX
BNEHSTNEHNA POCCHHCKIX MHCTTYTOR PoCciidckol aKaneMui Hayk 1
YHECTHHKOE. My-BLU3. C cogepxaniam chopHUKa MOXHO
O3HAKOMUTECA 3A€eCh.

CoobwecTBo Npo¢deccMoHaNbHbIX COLLMOI0rOB

Appec: 125319, KouHoBcKuit np., 4. 3, Mocksa, Poccus.
TenedoH: (495) 152-0231

dakc: (495) 152-4135




BUPTYA/NIUSALUA
MEXYHUBEPCUTETCKUX U
HAYYHbIX KOMMYHUKALIUMA
METOZAbI, CTPYKTYPA, COOBLLLECTBA

HAYYHOE U3JAHUE
NOJ PEAAKLUMEN H.E.NOKPOBCKOIO

Mognucano B neyatb 19.10.2010. Ycn.neyw.n.15. Tupaxk 500 3K3. 3aKka3 Ne
OtneyaTtaHo B mmHutunorpadum Ny-BLU3, 125319, Mocksa, KouHoBcKuit np., 4.3
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