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rc-3a BAOBCTBa) - npo.Onxapr cylqecrB'Barb c Bbtco*ofi crenenrmyAoBfl erBopeHHocT?t caot4x qfl eHoa ceMefi nHoBb,no',H,,'"rceuennres**;;;;;;ili11L""]x?ff,[XH:Jff l#nlrarefl bcKr4e, ncrxorepaneBTilqecKne n Apy fue.v sHaq nren sxofi qacnrHaceneHur coxpaHqercn xeprBeHHocrb pagr gereri, Aern ur*y*, 
"anr.,orcq nraBHblM npnopilTeroM, HecMorpq Ha'crl'xHoe sKOHOMl4qecKOe no.noxeHue. OnruuucrnqHo sByr{t4TTo, qro 6onluras qacrb Hacene HnE,n*e_nqan gereft, roroBa oTra3arbcn or MHororo, norparnTb 6onourne genu-na, vro6u4aruAerRM, BHyKaM xopor.lee o6paeoaanue (raxoreernnil 66 %,,{enrocronWeekly,  2OO2l. '  

- -  - -F-!

H. B. Anmonoea, O. C. Kysneftoea

l4IlEHTil r{HocTb noTPE EUTEnn
KA K OA KroP nPFfl noqTEHl4R SPElrfiA

Arryan r nocrb TeM-bl +ta crofl t4ero n ccfi eAoBaH nF o n peAennercn co_BpeMeHHbtMt4 reHgeHqueM v passurulo6r4ecrsa, Koropoe xaparreprcy-ercr yBenuqeHheM ynopa Ha norpe6neune, B qacrHocrt4 Ha ilHAHBHAy_anbHoe norpe'nenue. B coepeuenxblx ycrroBl4ex pasenrnn 6nsHeca, noA-qnHeHHblM 3aKoHaM putnovxofi KoHKypeHq[u, oAHr,tM rg xau6oneepsyrbraruBHSX U as$ercnaansx cnoco60e coqAaHng 
'TnuqhrenbHbrx 

qeprKoM naH 
'nn 

t1 AononHurefl bHbrx qeHHocrefi 4nn norpe6r""n", *o[" 
"*AaBaeMocrl4 npofly*ql4l4 KoMna H.n]r rB'q orce crpareruu 

'penguirra, 
onu_parclu4ilecn Ha ncnxonoruQecrue xapamepncrfi Kr4 HenocpeAcrBeHHbtx no_rpe6urenefi roBapoB 14 ycnyr: ognori ,r t*rr o"roBonoflamtoulr4x nct,rxo-non4r.€cKl4x XapaKrepfi cruK n'n'eTcfl ,AeHTUqHOCTb, *oTopa' npeAcTaBnFeTco60fi 6asrc AnF noBe,qeHnR flogeft,'e roM t{ficne n norpe6rrenbcKoronoBqgeHrq' Hecounenno, npo6neMa laAeHTur.rHocrn SaHnMagr BaD{fi oe Me-cro B COBpeMeHHbrx l4ccfleAoBaHu'X ,o ncuxono,nrqec*ux Ar4Cwcct4FX.Ogxaro Gonsuuxcraocoqnansnon,",,,,""*o?*ffi3ffi1?ffi TJ*Xil;ffi ffi[Ji".#tr:*,,oruecKo' B*pasre, Irpo6nerraa nAeHT[qHocru xar $arropa npeano,{ie-Ht,lg roro nnn nnoro 6peHAa no-npexHeMy ocraercR uano rcyveaxofi.flonsrne <6peng> crano pa3BilBarscq c nonBfleHueM 6pen4-ruexegx-MeHTa KaK HayK,t. Epesg _ sro roaapH, ycnyrn finu KoMnaHnF onpeAe_
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HptrRTcn yKa3aHHbte BaMt4 SaHFTI4RD, - npeAnonaranocb noflyi{tlTb ytH_
tpopuequn o rex xapaKrepucr[Kax yqe6nsx aanslasx n co6craenno, o
nluttx yve6nbx.qhcqrnnnHax, K KoropbtM y cryAeHroa c$opurrpoeanocu
olpllqSTenbHoe oTHor.rJeHr4e.

Tpcrrafi nyHKr onpocHnKa - <flpegcraeure cebe o6ur.rr.ryro yve6nyro
HlAcnn. Karre saxgn4f, Bbt3btBapry Bac npuno.qHnroe, 6ogpoe Hacrpo_
lHra, r. s. r4Hrepec K nonyqeHhp 3Hanun no yve6HoMy npqAMery. Oqenu_
tl Htrxe nepeqilcneHnure Sopuur eaHnrnfi no 10-rn 6annusofi ulKane:
| 6rnn - caMae HnsKaR oqeHKa, 10 - cauas BbtcoKan>, - cogepxnT Ho-
llttxrnbHyNc rlKany (urany HauMeHoBaHr,rft ), e xoropofi nepeuucnnnrcn
toolMHeAqarr Qopu aaunrrfr. flyxrr paapa6oran 4ns roro, vro6u ycra-
Holllrb peitnnrn npeAnoqnTaeMbx cryAeHrauu $oprtl sannnnfi .

t-lcredprurri nyHKr onpocHuKa - aMofi unrepec K npeAMery Ha nape
t toluuJeerce, KorAa (erEepure noAxqAnu{ue BaM BapuaHru oreeroB). . . >,
QoAapxr4r uKarry HanMeHoBaHnfi (nonnuxanbHyto trlKany) orgenunurx
opaAcrB, conpoBo4aoqnx yve6xute 3aHsrt4n. Hanpuuep, AeMoHcrpa-
llxoHHbre cpeAcrBa - ((Ha saHsrnr rcnonbsytor cxeMbt, ra6nnqu, Kapru*
Hbtf, tneMeHT KOMMyHnKaq[n c npenoAaBaTefleM - <9 MOry 3agaTb yroq_
Hfpulrfi Bonpoc)r, a Teffe co6unlrR, oTBfleKaoulyle BHltMaHHe cryAeHra.

B anacnoprnou> 6noxe cryAeHros npocnryKa3arb raKyp ran$opura-
llt|lo, t<aKnon, B€pacl rypc, Sarynurerr cneqilarbHocrb, a raore o6pa-
rcmHue. Ecru nyHrru, c npocu6oi orMerurb ocHoey o6yuexuR, pa6ora-
Jt unu xe paSoraer cryAeHr, npoxuBaerc poArrennMil, nu6o a o6ulexn-
ilu, nn6o orgenuno.

O6pa6orra nonyqeH H btx Aa HHbtx n nocnqAyou{ uh ananus pesyn bra-
flrl, c nepBylo oqepeAb, no ocHoBHOMy, rpeTbeMy nyHKry onpocHuKa,
nore3anr cnqAypqee. Pacnpe4enenue nepeMeHHbtx * oqeHoK cryAeH-
truu $opur sanstnh, Bbl3bnapulnx npnnoAHeroe HacrpoeHile u nHTepec
r yle6xony npeAlrery - corflacyercn c necnyuaiHbtM xapaKrepoM pac-
npqAeneHrF.

Brrure ecero cry4enrul gceri aur6opxn oqeHrBaorraryro $opnay sann-
?Ifi, KaK BbresAHaf, neKquF-eKcKypcnn (x* = 8,4). .flanee no pefiruxry a
prAy orHoolrrenbHo BbtcoKo oqeHhBaeMbx cryAeHraMn $opn sauntnh
qncAypr npaKrLtKa Ha npoh3BogcrBe (x* = 8,3), na6oparopHafi pa6ora c
npox3BoAcrBoM onb[oB u pacv€roo (x*= 7,8) r,! cnryaquoHgo-poneBbte
ynpaxHeHun (x*= 7,4).

Burue cpe4iero cryAeHrbt oqeHtaBaor nparrrKy e yve6nofi aygu-
Topr414 c peuJeHneM saAa'{ n aHanu3oM curyaqnfi (x.o = 6,5), AefloBbte
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l.lpbr 
(x"o = 6,4), saHerr4' B cnop',rBHoM 3ane (x." = 6,3). Huxe scerooqeHeHbt caMocrosrenuxan pa6ora s 6u6flnorexe (i.o = g,Sj ll reKqnq npe.no4aBarene ((c nt4craD c saflncbto noA glrKroBKy ({ = g,gl.

lzlrar, 6srfl nonyqeH ssrurfi pesyflbral cBuAerenbcrByror*rafi To, r{r0Hu neKqurf c npeseHTaqneft, nn nerq un <<c nucraD c 3anytcblo no4 .q[KToB.ry ne npo6y44aor uHrepec r yve6xouy npeAMery. oxasanocu,',{io oo.nee_BbrcoKl4M npnop4TeroM B MoT[Baunoxnou eoa4ericrB[u K noSHaH4K)yve6xoro npeAMera y cryAeHroB o6na4anr Bble3AHa, rerqfiF,st(ctryp_
cuB n npaKruKa Ha npofl 3BoAcTBe.

Cpaenexre oqeHor npeAnoqnraemux $opu sausruh(no rpurepurc(nprnoAHnroe HacrpoeHhe u uHrepec r yvebnouy npe4mery>) Me>t1,4yrpynnaMu cryAeHToB xeHl4l4H 14 MlDKttvlH noKa3aro, qro pa3nhqaorcff
oqeHu'aHue saunruh B CnOpr,rBHoM 

'afle. 
Cry4erru MlDr${r4Hbt sHaq[Mo

:jT.h:.1f .6jt .=__9f 18), qeM cryAeHrrn xexqnnur (x* = 5,1 ou"rrr"-tor ery eopMy saHernn. Crygerrru xeHu{t4Hbl e cpaaxeilllu co cryAeHra_M14 MlDr${nHaMr 3HaqnMo Bbrr.le oqeH[Bapr ca'ocro'renbHyro pa60ry e6n6nnorexe (x"* = 3,8 u X"p, = 2,g; p = 0,036).
upaBHeH[e no rpynnam crygeHroB pa3Hbtx cneqranunocrefi no3Bo_nuno ycraHoBt4Tb, t{To cry,qeHTbr cnequanbHocrr4 ao40cna6xeHue u tso-

AoorBe4eHlre nerqrxl c np$eHraquefi oqenneaer sHaqnMo BbtuJe, qeM
crygeHrbt Apyrux cneqnErnbHocrefi (p = 0,000 go 0,009). flpamrxa e yve6_
uoft ay4nropn4 c peueH[eM 3aAaq H aHanngoM curyaqnfr snavuuo 6onu_ue yBneKaer cryAeHrg:lneqr4anbHosru npoMb[.lneHHoe rpaxAaHcKoe
crpourenbcrBo (p = 0,006go 0,045).

B oreerax xa nepeulfi n sropoft nyHmbt onpocHr4tcl cryAeHrbt o6ocno_Bb'ann' noqeMy 3a Hgrrn no yve6xbrM Ar4cr.llrnnuHaM HpaBRTCs 60nee unuMeHee acero. Han60flee qacrbr,lr Ko'MeHrapnnun r su60py (HpaBqrc,
6onee BceroD Eonu cnegynu{}tur4: npenogaiarrnb (ylHrepecHo paccKa_
3b]B-aeT fl npu 3TOM npnBoAl4T np[Mepbt r43 xl43H14); (yMeflo npenqAaer
ceofr npe4raerD, (c,noxHbrfi uarepnan crapaercn o6"n"r,,trr nio-cr{go_
cryflHo). Han6onee,{acrb*n rcMrueHTap.n'rau r auoopy <rp"""io ,r"*Bcero' 6unm ra*lre, Ka( (crryqHoD, (cMorpr,rM rra So;ruyns, 

" 
*a,rtgr,r,(MHoro HenoHRTHbx repMnHoBD, (Hr4qero ne o6ugcxneiu, unenonnr'r,"

rpe6oeaunR npenoAaBarennD, ((He Moxer oTBerurb Ha BonpocbtD, (npo_
crbre Beu{H nbratorcf, oAerb B cnoxHyto reoper[qeo<yro o6onoqKp). '

Auanns aur6opoa cry4enraura yv&Hbx Ar4cqun ruH, Koropbe HpaBrr-
cR 6onee r MeHee acero, o6xaplDtffn, qro caMHM r4HTepecHbtM npeAue_roM A'f, CrygeHToB 

'KOHOMl4qecK4 
Hanpa'neHHbrx cnequanurocrefr

,q

He cnegyrcqeu erane npoaoA[nacu pa6ora c ocHoaFtofi eur6opxofi
n0cncAoBaHlis. CHaqana ucnbtryeMbtM npeAnararnocb 3agaHue Ha3Barb
n napcoHu$uqupoearu 6peHA fil4'{Horo norrb3oBaHne, sareM - npqAenarb
lot ro xe caMoe, TorbKo c 6pen4ona ny6nuvnoro nonbsoBaH[n. Aanee
nonotl4He ilcnbrryeMbrx 6uno npe4noxeHo coorHecrH onHcaHHble uMyr
l$arcrBa no utKane c peanunofi uAeHThqHocrblo, a nonoBilHe - c [Aeanb-
HOf,, Hcnolryemuu 6rno aapauo no 4 Bonpoca gpe xa44oro 6peHAa, qro
fpotlorcTByer qncry BugeneHHbx HaMu rareropnfi: BHeujnocrb, xapar_
lfp, o6pao xrsHyt, cotlrafiuHuff craryc. hroro raxqquri ucnsrryenltuft co-
o?f{oc}rn cBot4 Kaqecrea no I BonpocaM. Coorneceuue npoucxo4uno
n0 ulfiene flafirepra. O6pa6orxa noflyLteHHbtx p$ynbraroB npon3BoAr4-
lllcb c xcnonmoBaHueu W-rpulepun Ynnroxcoua.

Pesyn am a m at uccn edoe au u n

Fcsynunaru no MeroA[Ke nepcoHu$nraq[n noKasbtBatol qro norpe-
Onnnrl no-pa3HoMy BocnpuHuMaor 6pexgur ny6nnvnoro h nnr{Horo t4c-
flclbtoBa HuR. flpn onncaxra ra 6pengoe ny6nnq noro non ueoBaHytn npaxrh-
lacKx Bce ucnuTyeMbe yraaanh xeacrntr non, B To BpeMc Kar npn onu-
olHxr 6peHgoBnuqHoro nonusoBilHrs MHeHrtfl t4cnblryeubx Hacqer nona
0|tnt paaxunan. Kpoue roro, 6pexgur, npqAHa3HaqeHHbteAnR ny6nnvno-
O nonusoEaHnf,, r.taule BocnpuHtaMatorcn KaK (MonoAbe>. Beporrno, oro
gttta|ro c rem, wo 6pex4u ny6nnuxoro Hcnonb3oB€tH[s s 6onuuJefi cre-
lllHr auaunarcr ugenrn$ltraquto. B rareropnu (BHeuJHocrb> 6pen4ul
nydnnr+roro nonuoBaHnn ontacbtBaflucu xar <<nprnft, rpacneuft, HMe]o-
ulrfi MHoro nprofi oge4gu>r. Orono nonoet4Hbt pecnoH,qeHToB oruerunr
tlxne cy6rareropnu, KaK Kpacora, crpoinocre. flpnuenurenuno r 6pex-
Alm nnqHoro nonuaoBaHus norpe6rrenu qaqe ynorpe6nsnu raKue npn-
nlrtrenbHbe, xaxHucrbtfr, onpnnufi, yxoxennufi. B nonoaune cnyqaeB
tqmoeerafpeHAaD Hagenqnlt Bbrcunm o6pasoBaxueM.

Epexgartr ny6nuvxoro non b3oBaHllf, npncBa HBanncb ra Kne KaqecrB€l,
llt qyBcrBo co6crsextoro AocroltHcrBa (ropgurfi , ne gacr ce6n a o6nAy
IT, A.), o6uqnrenunocru (unoro 3HaKoMbtx, MHoroApygefi, nrc6uro6qe-
xl4c 14 r. g.) n crpeuneH[e Kycnexy (ycneurxocru, raprepracr). l4xrennex-
ryanbHbre KaqecrBa (epy4npoaarxHfi, ynxurfi, xat{nraaxrM u r, 4.) orme-
fl4nr oKono nonoBhHbt tacnbtryeubx. flnn 6pengoBnuqHoro non$oBannR
I I cnyqanx 6bna BbtAeneHa raKan qepra, xax sa6orn[aocru, cy6rarero-
pun o6qnrenbHocru 6una orueqeHa B MeHblrJeM KonytqecrBe cnyqaeB B
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cpaBHeHnn c 6peHAoM ny6nnqHoro nonuaoBaHun. Tanxe Bo MHon4x cnyLIaFX orlueqanilcb raKue qeprbt, KaK qecrHocrb, ecrecrBeHnocru. 3a6or
nnBocrb la go6pora 6unr ynounHyrbr B 15 To Cnytaee. r'rpr,n on,,caH,,.,
poAa geqrenunocrn y 6pen4oa ny6nuuHoro nonmoBatun npeo6na4ana
cy6 rareropns pyKoBoAr u.leri 6onxn ocrra (pyxo eoArarens, 6occ, unaeer
ceofr 6ngHec u r. A.), a npn onncaxun 6pengoa rrur{Horo norrbsoBaHuf,
npeBannpoBanr raK[e onncaHun, KaK cnequanucr a caoei c$epe, xopo.
lnnfi pa6orxuK 14 r. A.

Tarum o6pasou, npu Bocnpnrruu 6peu4oe nyOnnvxoro nofib3oBaHr'qaqe ilcnonbsyercc ugexrrsuxaunq u coorHeceHt4e c co6creeHHUrurrl
xapaKrepucrnKafttn, B To xe BpeMc 3aMerHa reHAeHqr4F K coorHeceHilrc
nnquauqyanbHocn4 srux EpenpoB G ilAffrnbHofi ugerruvnocruo.

Pesyn sraru [r*an]rpo Ba Hnn noAT'epAun h n peAnoroxeH re o Han fi -qun cBfi3l4 HH4t4Bl4AyanbHocrl4 ny6nuvxoro 6pen4a n ngeanunora
rAeHTilqHOCTU norpe6rrenn. pecnongenru xorenu 6el o6naAarb KaqecrBa-
Mn, nprcyquun nyEnuvnomy 6pengy, raK[iln4 KaK: coquaflunufi cra_
Tyc, BHeulHocrb, xaparrep, o6paa xrcHl,t. Tarxe eucoruft 6ann nony-r.l,tncn npu cpaBHeHnu ce6q c BHeuJHocrso ny6nrvHoro 6peHga, coqra_
anbHbrM c*rycobr u xapa*repou. frpra eror nyEnuvnue 6pex4cr RBnf,,orc'
BblpaxeHileu ram{e n peanunofi ugeHruqHocrn _norpeOrrenr nocpeA_
crBoM Hr4x Moryr coo6qaru KaKyo_To ran$opuaquto o ce6e, noAqepru-
earu ceofi peanrnufi coquanunufi craryc. flparruvecru He 6bno coor_
necenufr ce6q u nsuepexni npe4flor.tilTaeMoronnqnoro 6pexga. Hur-
KaR CTeneHb coorHeceHtas ce6s c u3MepeHnnura 6pen4a nraqnoro
nonbSoBaHut Moxer roBopt4Tb o roM, t{To npeAno'-rreHue,qaHHbtx roBa-poB onpeAennercfirqpyrun,lu $arropaM[, TaKnMil KaK qeHa, KaqecrBo,
COBETH 3HAKOMbtX.

Barcodat

1. l4naeorcs pagnuqus B Bocnpnrrnn uHAl4Bt4gyanbHocrr,r 6pen4oe
,lt4r{Horo nonb3oBaHne u 6pen4oa ny6nuvnoro nonusoBaHtaF;

2. l4gerrnvnocru norpe6urenefi - KaK peanbHufr, rar u ugeanunufi
ee KoMnoHeHT - B3anMOCBfSaHa c fiHAr4Bt4Ayaflb|tocTblo npeAnoq[Tae_
Mblx l4MLt 6pex4oa ny6nuunom tacnonueoBaHue;

3. Spengur nytqHoro nonb3oBaHuR MeHee B3auMocBs3aHbl c coAep-
xaHueM hAeHTfiqHocru norpe6nrenefi - na ,nx npeAnoqreH]re Moryr Bnu-
aru 4pyrue SaKTopbt, raKhe KaK qeHa, KaqecrBo, coBerbt 3HaKoMbtx yl r. A.

JI

Sr6nnorpa$t.t,{ecxlri cnilcor(

I Aaxep ff. Coaganue cununurx 6pengoe. - M.: k'lsgarenucntfi flou l-@exnraxoBa, 2003.
2 Atnnonoea H. B. flpo6neua nuqxocrHoi r/rAeHruqnocrh. B xn.: flcnxononrn caMo-

so3HsHr4R. Xpecrouarrn noA pqA. A. F. PaftropoAcKoro. - Ceraapa, (EAXPAX-MD,
2000. - c. 471487.

I Atmouoea H. B. VlccnegoBaHue unArrBr4AyanbHocrr 6pe4a. B xH.: flcnxonorqc.
fropnn n npaKru(a. Anuuaxax. Bopoxex, 2012.- C.9-14.

I Hnauxux C. A. Ilcuxonorun Maccoeoi KouMyHr4Kaqr4lr, - Hoaocn6upcr, 2006.
6 flaanexxo 8. H. flpe4craenenur o coorHoueHfih coryanbHot r nusnocrxoi ugen-

trqHocrt4 B coBpeMeHHoi ranagroi ncuxonoffu. - Xapuros: lrlag-ao Xapuroa-
croro yHuBepcurera, 2000,

A Aakor J. Dimensions of Brand Personality //Journal of Marketing Research, vol.
XXXIV (August 1997).

l'.11. Eapduep

KOHLlEFryAnbHblE OCHOBbI
eKOHOMl,lqECKOlrl TOflEPA HTHOCTI4 I

fl4n $opuupoBaHnf, KoHqenryanbHbrx ocHoB oKouounveoofi ronepan-
THoETX 14 r4HTOnepaHTHOCTl4 Mbl npeAnaEeM o6yu{ecTBneHle aHannrhqec-
rcfi pa6orur e rpex $peftn,tax: 4e$nnurvrBHoM, SexouenonoruqecroM 1,1
ooAcpxarenbHo-crpyKrypnona. Pacclaorpnm nocneAoBarellbHo xa44utfi
l|t ncpeq!rcnexnux spefi naos.

1. Aefuunumuenuli nodxod

Mu npegnaraeM ABa onpegeneHun gKoHoMliqecKoft TonepaHTHocrll -
ulipoxoe (cynlxocrnoe) u yaxoe (noranuxoe).

llJnporoe onpe4eneHi,e. <<StottoM[qecKae ronepaHrHocrbD - oro $op-
Ma poarhpoBaHne qenoBexa (rpynnu nngefi) Ha npmHart,l t,tx cxog,crBa u
prtnxqi4n, aHa.luuble Anf Hltx c oKoHouuqecxofi Tot{Kt4 3peHug.

IB crarue lrcnonb3oBaHH MarephanH !,tccnoAoBaHufr Hl4P no reue <Paspa6orxa
loHqcnryanbHbtx ocHoB SKoHoMt4xo-ncllxonorn'tecKtlx acneKToB (popMvlpoBaHxF To-
nlprHTHbrx MynbrurynbrypHbtx orHouJeHxfi B Meranonfice)t, BbtnonHeHHHe a 2011-
2013 rl: HayqHo-!rccnegoearenucxori na6oparopuei coquanbHo-oroHoMt4'{ecK[x npo-
6nou npe4npuHuMarenbcrBa Cn6f Oy.
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KO, nOCKOnbKy pa3Burue coSHaHHg BOSMO)KHO TOnbKO B pe3ynbTare 31to

ntoqnu Eurns.

[/ls npoeegennoro uccneAoBaHuc MoxHo cgefiarb BblBoA' tlro p'lrn!1

rne sHeuHefi cpqgbl a 6nulKafiuleu 6ygyqem, 6yger caRaano c noAr'M14

cpegHero ypoBHt pa3Bvlrllf, co3HaHnR, (oropble Bmbuyr Ha ce6R o rlrn t

"""t"o""t'ea 
caotl geficra|/ln nepqA norpe6urennun obt4ecrsesHutx 0t t'tt

n ooqecreou I qefioM. HOgo npnnnrus nonHofi OrSercrBeHHocrn rlelx'/

ooBorynHocrblo Mt,tpa npnpoAbl t4 Mnpa qefloBeKa noxa eu1e oqeHb Aatlr!

1.

En6nnorPa$nqecxnft cnncor

Macnoy A. Hosrre pyEerca 'lenoseqecrofi nprapo4sr / Ilep' c axrn' - 2-e uag'' ucttlt

M.: Cuucn: Anunnua HoH4uKr.tH,2011'

Xoxnaea C. B. Or Eepbl K 3HaHnP. Cl-16': Hec.roplrtcropun' 2012'- 1'12 c'
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