bazapos T.10., Cvoiuesa M.I1.

Cruim pearupoBanus mepCcoHa/jia HA OPraHu3alluUOHHLIC
N3MCHCHUSA: METOAUKA U3SMECPCHUSA

B Hacrostee BpeMsi oTMeUaeTcst pocT MHTepeca K MpodieMaTnke u3me-
HeHul. [IpoBoasTCs uccnenoBaHusi M3MEHEHUH Ha pa3jIM4HbIX YPOBHSX: Ha
ypoBHe obmectBa [1, 19 u ap.], oprammszanuu [2, 10], rpynmst [15, 17, 18
u ap.]. Ilpu 3TOM HE3aBHCHMMO OT KOHTEKCTA HCCIIEAOBAHUS, MPEIMETOM
UCCIIEJOBAaHMS CTAHOBSITCS UMEHHO COLUAIBHO-TICHXOJIOTHYECKHE OCOOCH-
HOCTHU JIMYHOCTHU B YCJIOBUAX W3MEHEHUM.

IMoaxonmb! K H3Y4eHHIO COLUAIbHO-TICHX0JIOTHYECKHX 0COOeHHOCTeH
JIMYHOCTH
AHanu3 coUMabHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH YYacCTHHUKOB
Ipolecca U3MEHEHUI TO3BOJISET BBIAEINTS J1Ba KIFOUEBBIX MOAX0/A:
e ycraHoBouHbld [3, 11, 12 u ap.];
e Ttunoxorudeckuit [6, 12, 15 u mp.].

JlaHHBIE IOAXOBI K UCCIEIOBAHNIO MHANBUILYaIbHO-TICHXOIOTHYECKUX
aCIIeKTOB MPUHATHS HM3MEHEHHH HE SBISIFOTCS B3aMMOUCKIIOYAIOMINMH.
OpHaKo KaXIbIi U3 HUX UMEET MPEUMYILIECTBA U PsIJl CYIECTBEHHBIX He-
JIOCTaTKOB.

IlepBbiid, yCTaHOBOYHBIM, MOIXO0/, OCHOBBIBAETCS Ha BBIJIEJIECHUU CIIe-
IU(UIECKON COIMaNbHON YCTaHOBKU K MapamMeTpaM CUTyallud W3MEHEHHH
(K HeomlpeaeIeHHOCTH, HOBU3HE, MHHOBAMAM). [Ipu aToM [uis uccenoBa-
Tenel XapakTepHO CMELICHHE aKLEHTa Ha ONpPEJENICHHbIE XapaKTePUCTHKH
cumyayuu N3MEHEHUH U coyuanbHol cpedbl — HOBU3HA, HHHOBAIIMOHHOCTD,
HEONPE/IeIEHHOCTh, M TIPAKTUYECKH OTCYTCTBYET HCCIIEJOBAaHHE YCTAaHOBOK
10 OTHOIIEHHIO K N3MEHEHUSIM B IIEJIOM.

Tunonorndyeckuii MoaXo MpEIoaaracT BeIACICHHE THIIOB U OITMCAHNE
nx noBeneHus. KpurepusaMu Aisi pasiauyeHUs] THIIOB BBICTYIAIOT CaMble
pa3HOOOpa3Hble XapaKTEPUCTHKU YYACTHHKA MpolLecca U3MEHEHMH: cTe-
MIeHb TIPUHATHS W3MeHeHWH [16], KitoueBble XapaKTEPUCTUKH TOBEICHUS
[9], ciocoOsl mpeooneHus [6], KIFOUYEBbIC CTPATETHH B3aMMOJCHCTBHS C
H3MEHSIOIUMCS MUPOM [14], COBOKYITHOCTh YCTaHOBOK M CTUJIEH MBIIILJIE-
Hus [15], nuunoctrele yepthl Jl. Keiipen [IIpuBonutcs no: 8)]. Kak BuaHo,
JUIsl TAHHOTO MOAXO0JAa XapaKTepHO OTCYTCTBHE €JUHCTBA B BBIIEIECHUH
OCHOBaHMH Juig TUNOB. KpoMe TOro, 3a4acTyro akleHT CMEIAeTcsa B CTOPO-
HY aHAIN3a UHOUBUOYATbHO-TUYHOCHHBIX NPEONOCHLIOK.
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Pemenne mpoGiemMbl IPOrHO3MPOBAHMS MOBEACHUSI BO3MOXHO IPH CO-
€JIMHEHNH IBYX IIOJXOJ0B — OJHOBPEMEHHBIN aHAIN3 yCTAHOBOK M aHAIIU3
TUIINYECKOTO TOBEACHUS, aHAJIN3 COLUAIBHOM Cpeibl M JIUYHOCTHBIX OCO-
OeHHOCTEH y4acTHUKOB m3MeHeHHH. [lo HalleMy MHEHHMIO, TaHHOE MPOTH-
BOpeure HanboJiee IMOJIHO PaCKPBIBAETCS C TIOMOIIIBIO TAKOT'O MOHATHS, KaK
«ctuiiby. Kak yTBepkIatoT aBTopbl [4, 5], CTUB ABISETCS NPOMENCYmMOoU-
HbIM 3B€HOM MEXAY JIMYHOCTBIO M COLIMANBHOM CPefod U SBISAETCS OJHUM
13 BaXHEHIINX MEXaHU3MOB IPHUCIOCOOJICHHUS YeJOoBEKa K JII000OMY BHIY
JIESTENBHOCTH.

Kak BuAHO, DaHHBINA MOAXOJ, SBISAETCS NMPHUMEPOM NPEOJOIEHHS IIPO-
OsieM, yKa3aHHBIX BBIIIE: C OJTHOM CTOPOHBI, HOAPOOHO OMHCHIBAETCS CTPYK-
Typa CTHJISI, €70 B3aUMOCBS3b C APYTHMH 3JIEMEHTaMH (CUTyanuei, cyobex-
TUBHOW OIICHKOH CHTyalluH), C APYTOH — aBTOPHI HAXOHAT OOBEKTHBHEIC
HWHAMKATOPBI TPOSIBICHUS TOTO WIM MHOTO CTHISA: CTPATETHH, IIPHEMBI,
TEXHUKH, BBIPAXKAIOIIUECS B ITOBEICHHH.

VIMeHHO MOHATHE CTWIS U €ro IOHMMAaHHE B KOHTEKCTE B3aUMOJEH-
CTBUSI INYHOCTH U COLIMAIBHOM Cpe/ibl TOMOraeT KOMIUIEKCHO pacCMOTPETh
npoOiieMy TOBENEHHsI JIMYHOCTH B YCIIOBHSIX M3MeHeHHH. Onupasch Ha
KoHuenuuio ctuiist A.B. JIubuna [4], MBI ipe/iiaraeM Takol TEOPETHUECKUH
KOHCTPYKT, KaK CMulb peasupo8aHusi Ha uU3MeHeHus, MoJ KOTOPBIM IOHH-
MaeTcs npednoymenue onpedeieHHbIX CHOC0008 63aUMOOeliCBUs Yenose-
Ka ¢ cumyayueu UsMEeHeHUs, blPpadiCarouuxcsi 6 2MOYUOHATbHBIX, KOSHU-
MUBHBIX U NOBECOEHUECKUX PeaKYUSX.

IlonATHE «CTHIB pearnpoBaHHWs HAa W3MEHEHHs» HY)KIAeTCsA B Ipopa-
0oTKe M yriayOneHHOM HM3ydeHHH. BBeneHue HaHHOTO NCHXOJIOTHYECKOTOo
KOHCTPYKTa IPEATIONIATraeT, BO-TIEPBBIX, BBIIEIECHUE U ONMCAHUE PA3INYHBIX
CTHJIEHl pearupoBaHUS Ha HM3MEHEHHS B COOTBETCTBUM C TNPHUMEHEHHEM
YCTaHOBOYHOTO M THUIOJOTMYECKOI'O IMOJIXOAOB, BO-BTOPBIX, MOCTPOCHHE
KOMIUIEKCHOM MOJIENIU CTHJIEH pearnpoBaHusi Ha H3MEHEHHUsI, 00bsCHSIONIEeH
T€ WU VHbIE aCIEKTHI TIOBEACHUS NPEACTaBUTENEH PA3INYHbIX CTUIEH U, B-
TPETbUX, CO3JaHHE IUArHOCTUYECKOr0 HMHCTPYMEHTAapusi, MO3BOJIIOLIETO
BBISIBJIATH BBIPAKEHHOCTH CTHUJIS Y JINYHOCTHU.

PenieHne BblIENEPEYUCICHHBIX BOIIPOCOB BXOAMIIO B 33Ja4M UCCIIEHO-
BaHUs, PE3yIbTAThl KOTOPOTO MPEJICTABIEHBI B TaHHON CTaThe.

MeTtoanl
HccnenoBanue npoxoamwto B 3 sTama. Ha kaxaoM sTame HUCIoib30-
BAJIUCh PA3INIHBIE METOJIBI U METOIUKH.

Oman 1. Ilouckosoe uccrnedosanue u paspadbomra ymeeprcoeHul s

ONpoOCHUKA:
L4 METOAMKA IMapHbIX CpaBHeHI/Iﬁ;

23



HabmromeHne (CTPYKTYpHPOBAaHHOE W  HECTPYKTYPHPOBAHHOE),
CTPYKTYPHPOBAHHOE MHTEPBBIO;

METO/] 9KCIIEPTHOM OLICHKU;

J1a00paTOPHBII SIKCIICPUMEHT;

HUHTEPBBIO.

Oman 2. Omnupuueckoe uccredosanue UHOUBUOYATILHO-
ACUXONO2UHECKUX Yepm CYOBbEKMA USMEHeHULL:

MeToanKa «TollepaHTHOCTH K HeomnpeneeHHOCTI [3];

METOJIUKA M3MEPEHHs 000OIIEHHOW WHHOBALUOHHOMN TUCIIO3HUIIUH
Moun) [12];

onpocHuk Keiipcn [8];

onpocHUK cTuiei nesareabHoctr CII 36 [7];

ABTOPCKH onpocHUK «CTUIIM pearupoBaHus HA U3MCHCHUSY,
aBTOPCKAsl aHKETa Ha BBISBJICHUE OCOOCHHOCTEH pearupoBaHUs HA
HM3MEHEHHS,

METOJI SKCIICPTHON OICHKH.

Oman 3. Coz0anue u ncuxomempuieckdas npogepKa agmopcKo2o onpoc-
Huka «Cmuau peacuposanuis Ha USMEHEeHUAN:

MeToanKa «TollepaHTHOCTH K HeompeneeHHOCTm [3];

onpocHuk Keiipcu [8];

onpocHUK cTuiel nesareasHoctr CII 36 [7];

aBTOPCKH# onpocHUK «CTUIIM pearupoBaHus HA U3MCHCHUS,
aBTOPCKAsl aHKETa Ha BBIBJICHUE OCOOCHHOCTEH pearupoBaHUs HA
W3MCHCHHS,

HaOIroIeHue (CTPYKTYPUPOBAHHOE);

1a00paTOPHEIA SIKCIICPUMEHT.

Buibopka. B nccrnenoBaHuy NPUHSIIN ydacThe B 00IIeH crokHOCTH 323

HCTIBITYeMBIX (Tabm. 1).

Memoovr ananuza Oannvix.CTaTucTHdecKass oOpabOTKa MaHHBIX IMITH-

PHUYECKOT0 UCCIIEOBaHMUs MPOBOAMIACH C MOMOIIbIO (DAKTOPHOTO aHAIU3a,
KOPPEJSLMOHHOTO aHalik3a, aHalM3a pazinduid — MapaMeTpudecKux M

HeTapaMeTPHYECKIX METOJI0B MAaTeMaTHYECKOW CTATHCTUKU B IPOTpaMMe
SPSS 16.0.
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Tabnuya 1
Onucanune BbIOOPKHU UCCJIEIOBAHUS

Oran 3.
Oran 1. ITo- Oran 2.
Coznanue u
HCKOBOE HCCIIe- OMmnupuyeckoe
MICUXOMETPHYECKas
JIOBaHHE U Pa3- HCCIIeIOBAHNE
HUcnebiry- IIPOBEPKA aBTOP-
paboTka yTBep- | MHIMBHIYaJILHO-
eMbIe S CKOT'O OIPOCHHUKA
KICHHUH JUIT | ICUXOJIOTUIECKIX
«Ctunu pearupo-
OTIPOCHUKA 4epT cyObeKTa
. BaHMS HAa U3MEHE-
N3MEHEHUH
HUSD)
Crynen- 10 70
THI
PyxoBo- 60 22 63
JUTENN
Cnenna- 43 65
JICTBI
(axcmep-
THI)
Bcero 60 85 198

IHocTpoeHne KOMIJIEKCHOM MOJeJH CTHIICH pearnpoBaHUsI HA M3-
MEHeHHs

B pe3synbrare mpoBeAEHHOIO MOMCKOBOTO MCCIEN0BaHU (TIEPBBII ATal)
BBIIBHJIOCH 4 rpynribl OTHOUMICHUS K U3SMCHCHUAM.

1. Ompuyanue.

Bripakaercst B 0011eM HEraTUBHOM OTHOLIEHHH K IEPEMEHaM, OJIHAKO
IIPY 3TOM B BBICKa3bIBAaHMSX HE HaOMIOJaeTCs MepeknBaHue NepeMeH, Tpe-
00J1a1a10T CCBUIKK Ha 00BEKTUBHOE OTCYTCTBHE HEOOXOJMMOCTH IEPEMEH.
TakuM 00pa3zoM, MOXKHO 3aKJIFOUMTh, YTO XapaKTEpPHO KOTHUTHBHOE OTPH-
[[aHWEe HEOOXOIMMOCTH IIEPEMEH U IMOIIMOHAIBHOE OTCTPAHEHUE OT «HAaBsI-
3bIBAEMBIX» IIEPEMEH.

2. Ilepesicusanue.

BeipajkaeTcst B CMELICHUH aKLEHTa HAa WHAMBHUIyallbHbIE TPYIHOCTH B
IPEoJONeHNH HU3MEeHeHHH. IIpu 3TOM IocieHuEe MNEepexMBarOTCA Kak
CTPECC, KaK SMOMOHAJIBHO HAIIPSY)KCHHAA CUTYyallrs.

3. Obocnosanue.

HpOﬂBJ’lHeTCﬂ B OTHOIICHHWH K U3MCHCHHUAM KaK K HeO6XOZ[I/IMOCTI/I, KO-
THUTUBHOM HNPUHSTUM U3MEHEHUH, OTCYTCTBHU SIPKO BBIPAXKEHHBIX MO3H-
TUBHBIX AMOLUM OT U3MEHEHUH. BhICKa3bIBaHUS OTHOCATCS CKOpee K MOUC-
Ky HHCTPYMEHTOB OBICTPOTO BHE/IPEHUSI N3MEHEHHH.
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4. llpunamue.

BeIpaxkaeTcst B MO3UTHBHOM OTHOIUEHUHM K OOJBIIMHCTBY HW3MEHEHHH,
YCTaHOBKEC Ha CaMOCTOSITEJIbHBIN TTOUCK NMpEUMyHICCTB U BbIT'OJ] OT U3MCHC-
HHﬁ, KOTOPbIC IPUHUMAIOTCSA KOTHUTUBHO U SMOIIMOHAJIBHO.

OO00O0IICHHBIE PE3yJIbTaThl IOMCKOBOIO HCCICIOBAHUS IO3BOJIHIIH
MPEIIONIOKUTh CYIIECTBOBAHUE YEThIPEX CTHJICH pearupoBaHHs COTPYIHH-
KOB Ha OpraHH3al[MOHHbIC W3MEHEHHS: HHHOBALIMOHHBIN, KOHCEPBATHBHBIH,
PEaKTUBHBIN U peanu3yroumi (puc.).

[pemiaraemast MOJIeb THIIOJIOTHH N0 OTHOLICHHIO K M3MEHCHHUSM OC-
HOBaHA Ha NEePEeCeYCHUH ABYX XapaKTEePHCTHK JUYHOCTHU (CM. PHC.): OpUEH-
Talusi HA MHHOBAL[HOHHOCTh — CTA0MJIBHOCTh, OPUCHTALMS Ha CYXKICHHE —
BOCHpHATHE (PALMOHATIM3M — HPPALUOHAIU3M).

Opuenmayuu Ha UHHOBAYUOHHOCMb — cmabuibHocmy. JINs UCHBITye-
MBIX C OpPHUCHTAlell Ha «CTaOMIBHOCTH» CBOMCTBEHHBI HH3KAasl TOJICPAHT-
HOCTh K HEONPEIEICHHOCTH, KOTOpasi MPOSBIISETCS B HETOTOBHOCTH JIMHA-
MHYHO MEHSThH ITOBEACHHWE W YCTAHOBKH IIPH M3MEHEHHWH BHELIHUX (akTo-
poB. OpHeHTalny Ha «KMHHOBAIIMOHHOCTB» COOTBETCTBYET TOJIEPAHTHOCTb K
HEOIIPEAEIEHHOCTH, KOTOpas MPOSBISAETCS B YPOBHE OCO3HAHUS M3MEHYH-
BOCTH BHEIIHEH Cp€bl WU T'OTOBHOCTU pe€arupoBaTb Ha JAWHAMHUYHOCTH
BHEIIHHUX (DaKTOPOB ONpeesIeHHBIM 00pa3oM.

Opuemauml Ha CyX i eHue

CTpuyaHue O6ocHoBaHMe
«KoHcepBaTUBHEIA «Peanu3yiowmin
OpMEHTAUMA Ha CTABHMNLHOCTE OpMeHTaUMA Ha MHHOBAUMOHHOC Th
MepexuBaHue MpuHATHE
«P e aKTMEHbIW» «MHHOB ALUMOHHBIA®

OpHEHTALMA HA BOCTIPHATHE

MoaeJb THIIOJOTHH 10 OTHOIEHUSIM K U3MEHEHHsIM
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Opuenmayuu Ha cyscoenue COOTBETCTBYET TEHACHINS BOCIPUSITHS MU-
pa Kak yHOpsiIOYEHHOT0 U MPEACKa3yeMOro, Ha 80Cnpusmue — TCHICHIHA
K BOCIIpUATHUIO MHUpa KakK FI/I6KOFO n CTHXHﬁHOFO, A€ OTKPBITHI BaApHUAHThI
BBIOOpA M PELIeHHs He MPUHUMAIOTCS 10 TIOCIIEIHETO MOMEHTA.

[IpencraBnenHas Mozedb CTWJIEH pearnpoBaHUsl TpeOoBaja JaibHen-
niel MpoBEpKH IPABOMEPHOCTH CYILECTBOBAHUS, a TAKXKE BBIBICHUS COLM-
ANbHO-TICUXOJIOTUYECKUX M JIMYHOCTHO-CUTYAallUOHHBIX XapPaKTEPUCTHUK,
JIeKalMX B OCHOBE Kaxaoro u3 cruiied. st artoro Obul paspaboraH u
anpoONpoBaH ONMPOCHUK «CTHIM pearnpoBaHus Ha N3MEHEHUS».

Cosaanne AUATHOCTHYCCKOI0 HHCTPYMEHTAPUSH, IMO3BOJIAIOLIETO
BBISIBJIATH BBIPAKCHHOCTDb CTHJIA Y IMYHOCTH

MepBsiii 3Tan. Pa3paGoTka yTBep:KIeHHil 1J151 ONPOCHUKA

[TonckoBsbIl 3Tan UCClEOBaHUS, B KOTOPOM MpHUHsUIM yuactue 60 wnc-
HBITYEMBIX, IO3BOJIMI CO3JaTh KaTErOPUAIbHYIO CETKY YCTAaHOBOK K H3Me-
HeHusiM. Ha ocHoBe kareropuid ObUI CO3[jaH BapuaHT OINPOCHHUKA, HAIpaB-
JICHHBIM Ha BBIABICHHE ONPEAEICHHOIO THIA YCTAHOBKU JTUYHOCTH. B nan-
HOM HCCJIEJOBAaHUH UCIIOJIb30BAJICS MIEPBBI BAPUAHT aBTOPCKOTO ONPOCHH-
Ka, IOCTPOCHHBIH MO MPUHIUILY ONPOCHHKA YCTAHOBOK, YTBEPKICHUS IJIS
OTIPOCHHMKA OBIIM COCTABJIEHBI HA OCHOBE MIEPBOTO 3TAra UCCICIOBAHMS.

K co3nmannio onpocHuKa OBUIM TPHUBICUCHBI SKCIEPTHI, KOTOPHIE OTHO-
CWJIM KaXk[10€ BBICKA3bIBaHME K OJHOMY M3 TUIOB yCTAHOBOK: OTPHULAHHE
W3MEHEHHH, NepeXnBaHWEe W3MEHEHHH, 000CHOBaHNE M3MEHEHUH, NpUHS-
THE U3MEHEHUH. B KauecTBe M3HAYAIBHBIX YTBEPKICHUM 3KCIEPTHI MOIY-
YUK pe3yJibTaTbhl KOHTCHT-aHAJIM3a HaHHBIX THUIIOB YCTAHOBOK, ITOJIYUCH-
HBIE B PE3yJbTATe MIOMCKOBOTO JTAla UCCIIEN0BaHus. B kauecTBe sKCIepToB
BBICTYNIAJIM IUINIOMHPOBAHHBIE TICUXOJIOTH, JOKTOpA M KaHIUAAThI MCUXO-
JIOTHYECKUX HayK, BCEro OBUIO INpHBJIEYEHO 5 sKkcmeproB. Kakmoe u3
YTBEPXKIEHHUM, BBIABICHHBIX B pE3yIbTaTe€ IOUCKOBOTO HCCIEIOBaHUs,
OTHOCHJIOCH JKCIIEPTaMU K OJHOMY U3 4 THUIIOB, COIJIACHO H3JI0>KEHHOMN
BbIIIe Mojen. Kpome Toro, sKkcnepThl Mpeiaraim COOCTBEHHbIE PEKOMEH-
JIaLyY 110 nepeopMyIIMpOBaHUIO YTBEPIKICHHUH.

PesynbraTom sTana cranu paspabotka U (GopMyJIMpOBaHUE YTBEpIKIeE-
HUH, COOTBETCTBYIOUIMX Ka)XIOMY M3 THIIOB JIMYHOCTH, 110 OTHOLIEHHIO K
U3MEHEHUSAM: KOHCEPBAaTUBHbIM, WHHOBALMOHHBIN, DPEaIU3yIOLIMM, peak-
TuBHBINA. Takum 00pazom, ObLTO pa3padoTaHo 112 yTBEpKICHUIA.

Bropoii 3Tan. Anpofanus onpocHuka u ero Moaupukanusa. Cpasb
CcTHJIeH ¢ KOTHUTHBHBIMH, JMOLIMOHATLHBIMY U MOBEACHYECKUMH pe-
AKIMSAMHA

Ha Bropom a3tane npoucxoamia anpodarusi pa3pabOTaHHOTO B Pe3yib-
TaTe IepBOro dTana onpocHuka. Meroauka Obl1a pa3paboTaHa IO IPHHIIU-

27



my mkanel Jlaifikepra: y4acTHHKaM HCCIIEIOBAHUS JaBajach HHCTPYKLUS
OLIEHUTH CTEINEHb YBEPEHHOCTH B CBOEM BBIOOpE NO 7-0anibHON IIKae.
Bcero B naHHOM 3Tarne uccienoBaHus NPUHSUIN ydacTue 198 ucneITyemsIx,
B YHMCJIO KOTOPBLIX BOLUIM PYKOBOAWUTEIN W CHEIUAJIMNCTHI opraHmauuﬁ,
CTYJICHTEI BY30B.

AHanu3 MyHKTOB M JQHHBIX O BaJHMJHOCTH, HAJEKHOCTH aBTOPCKOTO
OIIPOCHHUKA ITOKAa3aJll, YTO TecT 00JIaaeT JOCTaTOUYHOM CTENEHBI0 Ha/Ie)KHO-
ctu (Anbda Kponbaxa = ,814), pe3ynbTarhl 110 ONPOCHUKY KOPPETUPOBAIN
C METOAMKOH M3MepeHHUs OOOOIIEHHON HHHOBAIMOHHOHN IHCIIO3WITUH, C
TOJIEPaHTHOCTHIO K HEOTIpeIeIeHHOCTH [3].

Tem He MeHee, ObIT 0OHApPYXKEH U PSJl CYIIECTBEHHBIX HEOCTaTKOB. Bo-
MEPBBIX, HE TI0 BCEM YETBIPEM CTIJISIM OBUIM HaMICHBI KOPPEIALHUU C IpY-
TMMH METOAMKaMH. BO-BTOPBIX, OTMEUEH CyIIECTBCHHBIN CIIBUT OTBETOB Ha
IIyHKTBl TECTA B CTOPOHY NPEANOYTCHUs] YTBEPKACHUNA, COOTBETCTBYIOILUX
MO3UTUBHOM YCTaHOBKE Ha M3MEHEHUS (XapaKTepHOH AJIsl yCTAaHOBOK «IIPH-
HSTHE W3MEHEHUI» U «000CHOBaHHE M3MEHEHHI»). B-TpeThux, IMoIy4eHbl
HU3KHE YPOBHHM NPOBEPKH HOPMAJIBHOCTH PaCHpeseNeHHs 10 KPUTEPHUIO
KonmoropoBa—CMupHOBa Ui IYHKTOB, COOTBETCTBYIOIIMX YCTaHOBKaM
IIPUHSITHE WM3MEHEHWi» M «00OCHOBaHME W3MEHEHHI», YTO O3HAUaer:
PECIIOHAEHTHI MPEATIOYNTAIN CUATATh, YTO OHU NMPUHUMAIOT U3MEHEHUS, U
HE MPEIIOoYNTAIN CUNTaTh, YTO OHM HE NMPUHUMAIOT u3MeHeHus. [locnen-
HUH (QaKT MOKeT OBITh OOBSCHEH, C OJHON CTOPOHEI, TEM, YTO B HACTOSIIICE
BpEMS COIMAIbHO JKEJATEJIbHBIM SIBIISIETCS] NMPHHATHE W3MEHEHHMH, a He
CONPOTHUBIICHUE UM. J[pyroil mHTEpHIpeTalMEl NaHHBIX PE3yJIbTATOB MOXKET
OBITH TO, YTO ISl TAaHHOW BBIOOPKHU XapaKTEPHO NPUHATHE U3MECHEHHH.

ITonmarasich Ha BBIIIEH3JI0KEHHBIC (l)aKTl:l, MbI BBIHYKJICHBI 6I)IJ'II/I MOJJU-
¢unupoBars onpocHUK. s MoaMdUKALMU ONPOCHUKA KAXKIbIH MYHKT
TEcTa MPOIIEN CIEHANbHYIO0 TPOBEPKY: Ha CBSI3b C TOJIEPAHTHOCTHIO K
HEOIPE/IeIEHHOCTH, CBS3b C OpPHEHTAIMel Ha CY)XICHHE WM BOCHPUSTHE
no onpocHuky /l. Keiipcu. Kpome TOro, Hekotopsle IyHKTBI TecTa ObLIN
CKOPPEKTHPOBaHbI B CTOPOHY CHIDKEHUS 3((dexTa connaibHOM jKelaTemb-
HOCTH. [t Toro 4TOOBRI YOparh 3((eKT CONMaNbHON KEeNaTeIbHOCTH, pe-
CHOHJICHTY TAaKXKE MPEeAIarajJoch pPaclpeneauTs Oauibl MEXKAY ABYMs TH-
MaM{ YTBEPKACHUN (OTHOCSIIIMECS K OPUEHTAIlMU HAa HOBU3HY WIIM Ha CTa-
O6mnpHOCTE). B pesynmpTare Ha TpeTheM 3Tare MCCIIEeJOBaHUS OBUI HCIOIb-
30BaH MOANGHULMPOBAHHBIA OIPOCHUK.

Tpernii 3Tan. Co3ganne U NcUXoMeTpUYecKasi MpoBepka Moau(pu-
IHMPOBAHHOTr0 ONPOocHNKAa «CTHIM pearnpoBaHMsl HA H3MEHEHMSs»

B Mogu¢unmpoBaHHOM BapHaHTE OIPOCHUKA KOJIMYECTBO YTBEPKACHUN
OBUIO COKpaleHo 10 52, ObUIM BHIOPAaHBI TOJIBKO T€ YTBEPKICHUS, KOTOPhIE
MOKa3aJIi KOPPEISLMHU CO IIKaTaMu MeTOAUK «TonepaHTHOCTh K HEompee-
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JeHHocTH» [3], «OpHeHTalus Ha BOCIPHATHE — CYKACHHE», METOIUKOM
000011IeHHO MHHOBAITMOHHOM nucno3unuu (MOU) [12].

Bcero B maHHOM 3Tane uccienoBaHHsA NpUHSUN ydactue 198 ncosiTye-
MBbIX.

Anpo0anusi OnpocHUKA BKIIIOYaia B ce0sl ClielyolIHe dTanbl: poBepKa
Ha HaJIe)KHOCTh, HOPMAJIBHOCTh, IPOBEPKAa BHYTPEHHEH 1 BHEUIHEW BaJIn-
HOCTH, CO3/1aHHE TECTOBBIX HOPM.

Ilpoesepka na nHaoedxcHocme.

Koapdrmument namexnoctn Anmbpa Kponbaxa mis kaxmodl w3 mkan
ompocHUKa cocTaBisieT Oonee 0,7, dYTO MO3BOJIAET TOBOPUTH O BBICOKOH
CTETICHN HAJIEKHOCTH OIPOCHHKA.

IIposepka na nopmanbrocme.

Jlnst mpoBepKH Ha HOPMAJIBHOCTh Ka)k[as IIKaJla ONPOCHMKA ObLIa Mpo-
BepeHa Ha HOPMaJBHOCTH 1Mo KpuTeputo Kommoroposa—CmupHoBa. Kaxmast
13 HIKaJI TI0Ka3ajla OTCYTCTBHE PAa3HHUIBI C HOPMAJIbHBIM paclpe/ielieHueM,
YTO MO3BOJISIET TOBOPUTH O COOTBETCTBHM PE3yJbTATOB IO IIKaJaM HOp-
MaJlbHOMY PaclpeeeHHUIO.

PaccmMoTpuM 3HaueHHs, COOTBETCTBYIOIIUE BBICOKOMY, CPEAHEMY U
HU3KOMY YPOBHIO BBIPKEHHOCTH KaXk1oro n3 ctweii [13] (tabm. 2).

Tabauya 2
TecToBBIC HOPMBI U1 KAXKI0T0 U3 CTHJIEH (0a/1J1bI 0 ONPOCHUKY
«CTniau pearupoBaHus Ha U3MEHEHHUS»)

Yposens | NunoBaTop | Koncepsarop | PeaktuBHblii | Peaausatop
Beicoknit >24 >23 >21 >24
Cpenuuii 17-23 15-22 15-20 22-24
Huskwii <16 <14 <14 <18

Ilposepra sHympenneil ganuoHocmi.

Jlnst mpoBepKH BHYTPEHHEH BaJIMAHOCTH OIPOCHUKA MPOBOAMIACH MPO-
BEpKa IOKa3aTeJIell aBTOPCKOTO OINPOCHHKA C IOKA3aTeNIIMH METOMUK:
«TonepanTHOCTh K HeompeAeleHHOCTH», TecT-onpocHuk JI. Keiipcu, aB-
TOpCKasl aHKeTa, CTUJIN IeSTeIbHOCTH, METOANKOM U3MepeHus 0000IeHHOM
WHHOBAIMOHHOW AUCIO3UIUH (Tabi. 3).

Kak BuAHO, ONPOCHUK IEMOHCTPHPYET BBICOKYIO CTEIICHb CBSI3U CO
BCEMH ONPOCHUKAMH U MOATBEPXKIAET COOTBETCTBHE MOJEIHN CTHIIEH pea-
THPOBAHMUS Ha U3MEHEHHUS (CM. pHC.).

Ilposepra sHewnetl eanuonocmu
PaccMoTpuM CBsI3b CTHIICH pearpoBaHMsl Ha W3MEHEHHS C BHEIIHHM
KpPUTEpUEM — OLICHKOMN 10 KOMIETeHIMH «['0TOBHOCTh K M3MEHEHHUSIMY, a
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UMEHHO C MHAWKAaTOPOM KOMIIETEHIINU «IPUHUMAET U3MEHEHUS U OBICTPO
aJlaNTHPYETCs] B U3MEHSIONIUXCS YCJIOBUAX». OTMETUM, YTO Ul OpraHu3a-
LIUH, B paMKax KOTOPOH MPOBOJWIACH JaHHAS 4acThb MCCIIEOBAHUS, XapaK-
TEpeH IIUPOKUM CIEKTp N3MEHEHUH: U3MEHEHHE B COCTaBe BBICIIETO PYKO-
BOJACTBA, UBMCHCHHUA CTPATCTUNU U MOJHUTUKU KOMIIAHHUHU, UBSMCHCHUSA B PEC-
cypcax. PakTnuyecku (PUKCHPOBAINCH TOBEICHHE JMYHOCTH B CHTYalMH
OpraHM3alMOHHBIX M3MEHEHUH. Pe3ynbTaThl MOKa3bIBajIM, YTO MHHOBAIH-
OHHBIM U pealu3yIOIUil CTWIN MOJOXKUTEIBHO KOPPETUPYIOT € JaHHOU
komnerenmmer (0,624, p < 0,0001 u 0,240, p < 0,16), KOHCEepBATHBHEII 1
PEaKTUBHBIA — KOppeIupyIoT oTpHruarensHo (- 0,552, p < 0,0001 u - 0,179,
p<0,3).

IToMumo cHTyarM OpraHM3alMOHHBIX M3MEHEHUH BaXKHO OBLIO pac-
CMOTPETh CUTYaIlI0 U3MEHEHUH B Cilyyae BO3MO>KHOCTH KOHTPOJISI BHEII-
HUX ycioBuil. [l MpPOBEPKM CBSI3M BHEIIHEW BAJIWJHOCTH OIPOCHHUKA C
MOBEACHHEM IIPOBEJCHA CepUsl IKCIIEPUMEHTOB. B akcnepumMeHTe He3aBH-
cuMasi TepeMeHHas IpeiCTaBiisula COO0OM MOJAENMPOBAHHYIO CHUTYalHUIo
BHEIIHETO BO3ICUCTBU, 3allyCKAIOLIEro Ipolecc u3MeHeHud. Bceero B
9KCIEPUMEHTE y4acTBOBalo 53 ucHbITYyeMbIX, 7 rpynm. Kaxnas u3 rpynn
SIBJISLIACh T€TEPOreHHOM: B HEEe BXOAWIN TPENCTaBUTENM Pa3HbIX cTHiIeH. B
HEKOTOPBIX I'PyMIax He ObIJIO PEaKTHBHOTO CTHJIS, OCTAIbHBIE CTHIN OBLIN
npeacTasneHsl. CpeHee KOJMUECTBO YENIOBEK B KaXKJOU IpyIIe cOCTaBIIs-
JIO CEMb HCTIBITYEMBIX.
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ITo xaTeropuaabHOW CETKE HAOIIOACHHS OBIJIO MPOBEAEHO HAOIIOAECHIE
3a MOBEACHYECKHMH IIPOSIBICHUSAMH HCHBITYEMbIX, OCYIIECTBIIEMOE 3KC-
MEePTaMHU-TICUX0JIOTaMH Ha OCHOBE BHICO3AIIUCH.

BI)I)IBI/IJ'IOC]), YTO IJIA UCTIBITYEMbIX MHHOBAIIMOHHOI'O CTUJIA XapaKTCPHO
AKTUBHOC J3KCIHCPUMCHTHUPOBAHUC TTPU MOATOTOBKE PCUICHUA 3adaydd, OHU
Cpa3y SMOIMOHAIBHO BKIIIOYAIOTCS B 3aady U MEPEXOAAT OT OJHOM UAEH K
npyroit. [Ipu 5ToM peannszaTopbl Takke NPaKTHYECKH Cpa3y aKTHBHO BKIIIO-
YaloTCs B 33j1a4y, HO HAYMHAIOT CKOpee IpoOOBaTh OHO M3 PEIeHHUH, cre-
HEpPUPOBAaHHBIX HMHHOBAaTOpaMU. PEakTUBHBIA M KOHCEPBATUBHBIM CTUIH
BBICTYIAIOT, CKOpPEE, B POJIM ITACCHBHBIX HaOJIIOaTENeH.

HanbGonee yeTko pa3nuuust MEXIy CTHISIMHA MPOSIBIINCH B KyJIbMHHA-
LMOHHBIA TIEPEXO/ OT CTaJUM «Xaoca» K CTaJuM «UHTerpaunus» (CTaaud,
BeiAienieHHbIe B. Catup) [Satir, 1991]. Tak, n3Ha4aabHbIA dMOIMOHAIBHBIN
MOJIbEM IIPU COOOIICHUU 00 M3MEHEHMSX yracay, KOria IpyIiia CTajlKHBa-
Jlach € T€M, YTO HH OJIHO W3 pelIeHHi He paboraer Ha npakTuke. VIMeHHO B
STOT MOMEHT MPOSIBIISUINCH CIIEAYIONINE MOJIEIHU TOBEICHUS:

HcnbiTyemble koncepsamueno2o cmujisi HAYMHAIOT TaK Ha3bIBAEMBIN ca-
OoTtaxx B Buae (pa3 «y Bac HE MOIYUHUTCS», «ITO HEBO3MOXKHO CIEIATh,
«JIOJDKEH BaM CKa3aTh, YTO Y 64¢ HENEPCIEKTUBHOE PEIICHHE», «3TO Helle-
71ec000pa3HO», «ECTh BEIIM, KOTOPHIE HENb3S CAENATh», «BBI C 3TUM HH-
CTPYMEHTOM HE C/IENaeTe, y BaCc MOXET CIyYailHO MOyYHTHCS, «IHI0
CKOJIb3KOE», «s BaM cpa3y CKa3all, HEBO3MOXKHO 3TO cienarh». KoHcepBa-
TOpBI apIYMEHTHPOBAHHO JOKa3bIBAIOT BCEH IPYIIIE, B Y€M HUX HEJOCTaTKU
0 PELICHUIO 3a[au WM [I0YeMyY 3aady HEBO3MOXKHO BBITIOJIHUTE. Xapak-
TEPHO, YTO KOHCEPBATOPBI TAKXKE OTCTPAHSIOTCSA OT paboThI (Kak MPOCTO HE
BOBJICKAACH B ;lam)Hei/'Imee peuIcHue, TaKk U (l)l/ISI/IlleCKI/I yxoas 1mo «CBOMM
Jienam»).

UcnbiTyemble peaxmueroco cmuisi HAYMHAIOT TOAJABATHCS BIHSIHUIO
KOHCEpBAaTOPOB ¥ HAYMHAIOT OOyMBIBAaTh MPOLIECC, OTPHIBAsICh OT I'PYIIIIH,
00 OTKPBITO cabOTHPOBAThH MPOLECC, HE CChUIASICh Ha «Helelecoodpas-
HOCTB» («s He Oyamy Tak paboTaTb», «sI X04y 0OpaTHO B CBOIO KOMaHIY»).
ITpn 3TOM ecny MpeACTaBUTENH PEANHU3YIONIETO M MHHOBAIIMOHHOTO CTHIISA
BKJIFOUAaT MX B CBOH ITpolecc (HaBs3BIBAIOT POJIM), TO OHU BKIIOYAIOTCS U B
3TOT HpoLEecC.

HcnbiTyemsle unHo8ayuonHo20 cmujis HAYUHAIOT CIIOPUTH C KKOHCEPBa-
TOpaMm» U JOKa3bIBaTh, YTO 33/1a4a MMEET PEIlleHHEe, HAUMHAIOT NIPeJIaraTb
HOBBIC UJCHU. HNmenno HWHHOBATOpaM IMPpUHAAJICI)KAT UACHU, KOTOPBIC TOMOra-
JIM pellaTh BHEIIHE «HEpeIlaeMylo 3a1ady». BakHO OTMETHTh, YTO Kak
TOJIbKO MPUHUMAJIOCH PElIeHHE O MyTH padOThI TPYIIbI, HHHOBATOPHI Cpa3y
K€ aKTHBHO BKJIFOYAJIMCh B MPOIIECC B KAYECTBE HCIIOJIHUTEIIEH.

Hcnbityemble peanusyroujeco cmuisi TIPOAOIDKAIOT 10padaThiBaTh CTa-
pble uaen (pa3po3HeHHO, MOOAYMHOYKE) U PAa3BUBAThH UJIEH, PEAI0KEHHbIE
WHHOBaTOopaMu. IIOCKONBKY MMEHHO pPEaJIM3aTOphl BBIMOIHIIOT padoTy
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«pyKaMm», T.€. peaM30BbIBAIOT UEH (INIAHOMEPHO, CIIOKOWHO), TO UMEHHO
OHHU CTaHOBSTCS 3aTE€M PYKOBOAUTEISIMHU INPOILIECCA U PACIPEAEIIAIOT POIIH.
XapakTepHbIMU (pazaMH Uil PeaM3aTOpPOB SIBISIIOTCS BBICKa3bIBAHMUS,
OTHOCSIIUECS K J0pabOTKe pEeIleHUs] «IOJOXKIUTE, BOT Y MEHS IIOJIy4YH-
JIOCh», «ThI CTAHOBHCH IO LIEHTPY», KHOPMAJIBHO, Y HAC BCE MOTy4aeTCs».

PaccMoTpum pasnuuust 10 coyuanvro-demozpaghuieckum XapakTepH-
CTHKaM: T10JI, BO3PAcT, MPOeCcCHOHAIBHBIN CTaTyC.

ITo Takomy nmapameTpy, Kak 1o, BbIIBICHbI 3HAUMMBIE Pa3IHYMsI MEXKIY
ctuisiMu. st My>KYMH XapakTepHa OOnbIIas BBIPAKEHHOCTh KOHCEpBa-
THUBHOTO CTHJIS. AHAIU3 CBSI3M BO3PACTa PECIOHICHTOB W PE3yJbTAaTOB MO
OTIPOCHUKY HE BBISIBIJI 3HAUUMBIX KOPPEIIIIHUH.

B cBoro ouepenp, aHAIN3 NMPHHAMIEKHOCTH PECIIOHICHTOB K 00JJICHO-
cmu PyKOBOJUTEISI MOKa3aJl 3HAUUMBbIE Pa3IUuusl 110 PEAKTUBHOMY U pea-
JIU3yoLeMy CTHI0. PykoBoauTenu B OTIHYME OT APYTMX KaTeropuil BbI-
0OOpKM dalle OTHOCATCS K peajM3yIoIleMy CTHIIIO, JUI HUX XapakTepHa
TaKKe OOJIbIIAs BBIPaKEHHOCTh MOBEICHUYECKOI0 KOMIIOHEHTA TOJIEPaHTHO-
CTH K HEOlpeAeIeHHOCTH. [laHHble pe3yIbTaTbl MOKHO OOBSICHUTH HE00XO0-
JUMOCTBIO B IPUHATUHU U BHEAPEHUU U3MEHEHUH PYKOBOIUTEISIMH.

3AKJIIOYEHUE

Takxum 00pa3zom, MOITyUYeHBI OIaroNMpHUATHBIC TIOKAa3aTed BHYTPEHHEH |
BHEIIHEH BAJIMIHOCTH, HAJIS)KHOCTH — COIJIACOBAHHOCTH, HOPMAJIbHOCTH
onpocHuKa «CTHIN pearnpoBaHus Ha m3MeHEeHU» (cM. [Ipunosxenue).

B kadecTBe mepcHeKTUBBI NajbHEWIIeH paboThl HaJ METOJUKOW MBI
IUTAHUPYEeM €€ CTaHIapTH3alHio Ha OoJjiee OOIIUPHON BBIOOPKE, HCIIOIB30-
BaHHE €€ B OpPraHM3aIMAX, B OOIIECTBEHHBIX MpOIECCax, NMPH PEUICHUH
AKTYAJIbHBIX 3ajlav 10 YIpaBJICHUIO U3MCHCHUSIMU.
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Ipunoorcenue
Omnpocunk «CTHIN pearipoOBaHUsI HA M3MEHEHH D)
(T.XO. Bazapos, MLII. CriueBa)'

OnpocHHK NO3BOJISIET BBISABUTH IpeNNoOvYnTaeMblii Bamu Tum ortHorre-
HUSI K N3MEHEHHUSM W HOBOBBEJICHHSAM. TOYHOCTH pe3ysbTaToB OyleT 3aBH-
ceTb OT creneHu Bameit otkpoBenHocTH. Ilpemnaraemsie Bam yTBepxkie-
HUSI HE SBISIOTCS] MPABMIBHBIMY WJIM HENPABHIBHBIMH, a JIMIIb KOHCTATH-
PYIOT OTIpeIeNICHHBIE Pa3INyusl B ACATCIBHOCTH JIOJICH.

BHuMaTensHO ipounTaiiTe KaXK10€ YTBEPKICHHS U TIOCTaBbTe OT 1 110 3
6amnoB KaxIoW mape YTBEpP)KACHHH, BBIICICHHBIX ONHHM LBETOM. CyM-
MapHas OlleHKa JOJDKHA PaBHATHCS 3 Oayuram.

B 3aBucuMocTH OT TOr0, HaCKOJBKO BBI cornacHsl ¢ yTBep)kaeHHEM A
wm B, npocraBbre yrBepxnenuto 0, 1, 2 wm 3 Gasuia.

0 = Iloutwn HHUKOTrIA
1= Huornma

2 =Yacto

3 =Tlourn Bcerna

[MomHHUTE, 9TO CyMMa 0ayUIOB Ka)XIOH IMaphl YTBEPKICHUHN JOIDKHA paB-
HAThCs 3. VMicnonp3yiiTe Lenblie 9ncia, a He APOOHEIE.

Hanpuwmep,
1. 4 uenro Tpaauun 2
2. 51 pa3peIBaro TpaguLMU

—

1. CTpeccoByro CUTYAIHIO S UCIOIB3YI0 KaK BO3SMOXKHOCTH JJOKa-
3aTh, 4YTO 51 MOTY CIIDABUTHCSI C HEH.

2. B cTpeccoBoii cuTyanuu s ObIBAI0 pa3IpaXKeH U SMOIIMOHAJICH.

3. S mpennouuTaro NpUMEHSTh CTaHIAPTHHIE U IPOBEPEHHBIE
BpPEMEHEM CIIOCOOBI K PEICHHUIO 3a1a4.

4. Sl mpeanounTaro HCKaTh HOBBIE CIIOCOOBI K PELICHUIO 3a/1a4.

5. 51 GwIBaro BCTpEBOKEH, 00ECIIOKOCH U HAMPSDKEH, KOTIa Y3HAK0
KaKyI0-JIN00 HEOXKUIaHHYIO HOBOCTD.

6. A BOCIIpMHHUMAK0 HOBOCTHU KaK BO3MOKHOCTb UBMCHUTDL CUTY-
AllUIo0 K JIy4IIeMy.

7. OOpariasce K IpyruM, sl CKIOHEH coOr0aTh (OpMaNTbHOCTH,
JTHKET.

! IIpesicTaBieHbI IPUMEpBI YTBEPKACHHUIT ONPOCHUKA (COKPAILEHHAS BEPCH).
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8. OOparmmasce K ApYTuM, 5 CKIIOHEH 00IaThes HePOPMAaIBHO.

9. Pe3kue u3MEHEHHS MOTyT BBIOMBATh MEHS U3 KOJICHU: MHE
CJIO’KHO OpraHnu3oBaThb 06651, HayaTh JCHCTBOBATH.

10. B curyanuu HeonpeaeaeHHOCTH U PE3KUX U3MEHEHUH 0OBIYHO
s cpa3y NPHHHUMAIO pElIeHHe U HAYMHAI0 JeHCTBOBATb.

U3MCHCHMUA.

11. CTaGmiibHOCTE, YCTOYMBOCTD B J)KU3HU JIydIIe, YeM Pe3KHe

12. VI3MeHeHus B KHU3HH BCET/ia K TydIIeMy.

SICHO.

13. Mue HPABUTCA p€aJIM30BbIBATH IPOCKTHI KaK B BHaA4YaJIC, KOI'Jla
MHOTO HEOIPCACICHHOCTHU, TaK U B KOHIIC, KOr/la BCC MPCACIIbHO

14. HPEI[HO‘II/ITaIO MPUCTYNATH K IPOCKTaM, KOrja y»Ke ACHO, KaK
CT'0 BbIIIOJIHATH, HAKOIIJICH OIIBIT IO IIPOCKTY.

Kaouu

[MocunraiiTe KOMMYECTBO OAIUIOB MO KaxxaoMy u3 cTiieil. Hanbomnpmee
KOJIMYEeCTBO OaIOB COOTBETCTBYET HAaMOOJIee BRIPAKEHHOMY CTHIIIO Peak-

M1 Ha U3MCHCHUA.

Koncepeatus- | HHHOBanuoH- PeakTuBHBII Peanusyro-
HbII CTHJIB HBIH CTHJIb CTHIb IUH CTHIL
3 4 2 1
7 8 5 6
11 12 9 10
16 15 14 13
20 19 17 18
21 22 35 36
23 24 38 37
25 26 41 42
27 28 44 43
29 30 46 45
31 32 47 48
34 33 50 49
40 39 52 51
Bcero Bcero Bcero Bcero
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Onucanne cTuieil pearupoBaHusi HA U3MeHEeHUsl

Koncepsamuenuiii cmunp

Penxo BumsAT HEOOXOUMOCT B M3MEHEHMAX. CTaOMIBHOCTH MPEAIOYH-
TalOT U3MEHEHUSIM.

st Toro 4To0Bl MPHUHATH U3MEHEHHUS] — HEOOXOIMMO apryMEHTHPOBaH-
HO, B JETalsIX ONHMcaTh WX HeoOxoauMocTh. [IpeacraBisieTcsi CIOXKHBIM
nepeyoeTh KOHCEPBATOPOB B HEOOXOIMMOCTH HM3MEHEHHH, MOCKOJIBKY
CTapbIil MOPSIIOK MO ONPEAEIIEHHIO JIydlle HoBoro. Y naxke mpu MOHUMaHUN
00BEKTUBHOM HEOOXOAMMOCTH KOHCEpBAaTOpaM CBOMCTBEHHO OO Iepe-
cTpauBathcd. [Ipyu BHEIPEHNU N3MEHEHHH, CKOpee, MPOAOIIKAIOT paboTaTh
10 TEM JKe NpaBuiiaM, 4To M paHblie. [To3xke Bcex HaYMHAIOT paboTarh Io-
HOBOMY (CKpBITO€ CONpOTHBIEHHE). VI3MeHEeHHs BBI3BIBAIOT CKOpee Hera-
THUBHBIE YIMOIUH.

BeicKka3bIBaHHs JaHHOTO THIIA:
* «He npuHMMal0 Bcepbe3 H3MEHEHHS B KOMITAHHNY.
o «Bce HOBOE — 3TO XOpOIIO 3a0BITOE CTAPOE».

Peaxmuenuiit cmunp

BocnpuHuMarOT u3MeHEHUsT SMOIMOHANBHO. CTaOMIBHOCTh MIPENIOYUn-
TaIOT U3MEHECHUSIM.

I[J'I}I TOIO LITO6I)I le/IHﬂTb N3MCHCHUA — H606XOI[I/IMO II0Ka3aTh UX JIN4Y-
HyIO BI)IFOI[y, COHepe)KI/IBaT]: UM, IIoMorartb HpCO}IOJ’IeTb um CTpeCC nu JUuc-
KoMGOpT. SIpKO BBIPAXKECHBI SMOIMOHATIBHBIC PEAKIMH, YTO MPOSBISCTCS B
OTKPBITOM CONPOTHBIICHUHU.

BrickasbiBaHusI JAHHOTO THIIA!

* «Xouy OBICTpEe PEOI0NIEBATh OapBEPH».

* «/3MeHeHHs CHJIBHBIH CTpecc, Kak IIOJyd4aTb OT 3TOrO YIOBOJIb-
cTBue?»

Hunoeayuounwtii cmuo

C JICTKOCTBIO MPUHUMAIOT HU3MCHCHUSA, T'OTOBBLI 6])IT]:- HHUIUaTOpaMu
U3MEHEHU. 3MOLII/IOHaJ'l]>HO BOBJICKAKOTCA B J'I}O6]>Ie HOBBIC HAYMHAHUA U
WHHULIMATUBBbI, 1aXXC CCJIN HC BUIAT 06’])6KTI/IBHOI>1 HGO6XOI[I/IMOCTI/I.

BbickasbiBaHusI JAHHOTO THIIA!
* «HpaBurcst cam mpouecc u3MeHeHuil. A3apT, IPeooJIeHne TpPYIHO-
CTeH — I MeHsI 3TO (hopMa BHYTpEHHEH OOPBOBI».
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* «be3 u3MeHeHUH )KUTh HEBO3MOKHOY.

Peanusyrowuii cmup

[MoanepkuUBalOT ¥ NPUHUMAIOT M3MEHEHUs], €CIM BHUIST OOBEKTUBHYIO
HEOOXOAMMOCTh WJIM JIMYHYIO BhIrofy. [Ipearnountaior HOBOBBEJCHUS CTa-
OMIIBHOCTH, OJJTHAKO HE FOTOBBI IPHHUMATH JIFOOYIO HJEIO.

Moryt OBbITh MHHLIMATOpaMU IIEPEMEH, €CIIM BUAAT IMOTPEOHOCTh WU
HeoOXoauMocTh. PaccynurensHbl mpyu paboTe B HOBBIX YCIIOBHSIX. XOpO-
e peann3aTopbl U3MEHEHMH. 3aKI04aloT B cebe TOTOBHOCTh K HOBOMY,
XapaKTepHYIO IJIsi MHHOBAaTOPOB M PAaCCYAWUTEIbHOCTh, XapaKTEPHYIO UL
KOHCEPBaTOPOB.

Bricka3pIBaHUS YYACTHUKOB JAaHHOTO THIIA:

* «/I3MeHeHHs1 KaK peKa, Y peKH HET OJAMHAKOBBIX OEperoB, )KU3Hb Te-
qeT».

* «l U3MeHeHUs TepeXrBal HOPMaJIbHO, MOXKHO CKa3aTbh, BOOOIIE He
HEPEKUBAION.

39



bazapos T.10., Yunnosa A.C.

ConunanbHo-ncuxosornyeckue ¢paxkropnl 3¢ dexTnB-

HOCTH NoCpeaAHn4YeCTBA

Menunanus Kak «HOBas KOMMYHHMKATHBHAsl NPAaKTHUKa B pa3pelieHHN
KOH(JIMKTOB» HIMPOKO 3apekoMmeHzoBasia cedsi B mupe [1]. TlocrenenHo
MIPOUCXOJUT «PEBOJIIOLHUS» METOI0B YPEryJINPOBaHUsSI KOH(IIMKTHBIX CHTY-
anyi, ¥ NUAMPYIOIIUE MTO3UINH B Pa3pelIeHNH KOH(IMKTOB B Pa3iIMYHbBIX
cdepax KU3HENEATSNLHOCTH 3aHMMaeT Mexuanusi. Ha rocymapcrtBeHHOM
YpOBHE MeIuanus nmpruodpeTaeT y3akoHeHHBIH cTaryc. B saBape 2011 romga
B Poccun Bemmen ®denepaneHbiii 3ak0H «O0 albTepHATHBHOH IMpoleaype
YperyJaupoBaHHs CIIOPOB C Y4YacTHEM IOCpeIHuKa (Mpoueaype Meana-
IIHN)».

Macmrad uHTEpeca K Mpoleaype MOCPEIHIMYECTBA BbI3BaH 3HAUUTEIb-
HBIMH IPEUMYIIECTBAMU JAaHHON MPOLEAYPhl 10 OTHOUIEHHUIO K CYILECTBY-
IONIMM METOJaM pa3pelieHust KOHQIUKTOB. [Ipexne Bcero, oTMedaercs
TIOJIOXKUTEIBHOE BIMSHUE NPUCYMCMEUS mpembell CMOPOHbl, YTO CHOCO0-
CTBYET CHIDKEHUIO JECTPYKTUBHOM HAIPaBICHHOCTH KOHQIUKTYIOIIUX
ctopoH. IIponenypa Menuanuy OKa3bIBAeTCs NMPEAIOUTHTEIFHOM 110 OTHO-
LIEHHUIO K WHBIM, HAlPHUMeEp, CyJeOHBIM TpolieccaM, BCIEICTBUE aKMUBHO-
20 yuwacmus cmopoH B BBIPAOOTKE WTOTOBOTO COTJIAILCHUS, B pe3yjbTaTe
YEero OHO OLICHWBAETCS KaK MPEAeTbHO crpaBeainBoe. Kpome 3toro, otme-
JaeTcs 3HAYMTEIbHAs 3KOHOMHS BPEMEHHBIX M (DMHAHCOBBIX PECYpPCOB B
cilyyae oOpalleHHUs K MPOLEAype MEAUALIHN.

Menuanusi pa3BopadnuBaeTcsi Ha 0a3e paspenieHus KoHpmKTa. B conu-
QIBHOM IICUXOJIOTHH IpoOJieMa, CBsI3aHHAs C HM3y4YeHHEM KOH(IIMKTOB,
npeacrasisiercs pyHaaMmeHTanbHOH [2]. COBpeMEHHBIMU yYEHBIMHU B 00J1a-
CTH KOH(JIMKTOJIOTMH OTMEYAeTCs «pellaronias posib KOH(PIMKTOBY, KaK B
JKU3HU OTAENBHOTO 4YelioBeKa, Tak U oliiecTBa B 1esioM [3]. DTuM omnpene-
JISIFOTCS. MHOTOYMCIICHHBIE MCCIICIOBAHUS MPOOJIEM BO3HMKHOBEHHS U (-
(heKTHBHOTO pa3pelIeHNs] KOHPIUKTOB.

YcnemHocTs pa3penieHnst KOH(OINKTHON CUTyalluu B Cllydae UCIIOJIb30-
BaHMS MPOLEAYPHl MEIUALMK 3aBUCHT OT psna (akTopoB, KOTOPBIE MOTYT
OBITh CXeMAaTHYHO MIPEIICTABICHEI B TPEX OJI0KaX:

1) mpodeccroHamM3M U TUNIHOCTHBIE Ka4eCTBA MEANATOPA;

2) cneunduka KOH(INKTA,

3) o0coOGeHHOCTH IPOTUBOOOPCTBYIOUINX CTOPOH.

Ananu3 3THX (DaKTOPOB SBISIETCSI MPEAMETOM HAIIETO AAIBHEHIIEro
aHaJM3a.
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