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OUEHKA CnPABEMI1BOCTI1 
u 

ynPABAEH4ECKI1X PEIIIEHI1I1 KAK ClJAKTOP 
o PfAHI1.3AUI1 0 HH0 H I1ll£HTI1ClJI1KAUI1I1 

O.A. rYAEBY1LJ , B.cP. CnY1PY1.LJ,OHOB, Y1.K. 5E3MEHOBA O.B. YMEPEHKOBA 

OAHIi1M 1i1 3 YCllOBIi1V1, onpeAemllOll\li1x 3tPtPeKTIi1BHOCTb TPYAOBOVI /1emellbHOCTIi1, RBllReTGl 

OL.\e,:Ka cnpaBeAllli1BOCTIi1 OpraHIi13al..\"OHHbIX peWeHIi1V1. nCIi1XOllOrli14eCKIi1e Ii1CClle/10BaHIi1R 

nOKa3b1Ba1OT, 4TO oHa OKa3blBaeT Blll-1RHli1e Ha oTHOWeHli1e COTPYAHIi1KOB K CBOIi1M KOlllleraM 

1-1 PYKOBOAIi1Tellf1M, YAOBlleTBopeHHoCTb pa60TOVI Ii1 olleHKY opraHIi13al..\li1li1 . B03HIi1KaeT BO­

npoc: HaCKOllbKO YHIi1BepCallbHO 3TO BllIi1RHli1e, B KaKOVI CTeneHIi1 OHO 3aBIi1CIi1T OT Ii1HAIi1BIi1 ' 

AyallbHbl X oco6eHHoCTeV! COTPYAHIi1KOB? AllR 1i13Y4eHIi1R 3TOV! npo611eMbl HaMIi1 6blllO npo­

BeAeHo Ii1CClleAOBaHli1e, B KOTOPOM npli1HRllli1 Y4aCTIi1e 287 COTPYAHIi1KOB rocYAapcTBeHHblx 

Ii1 KOMMep4eCKIi1X OpraHIi13al..\Ii1V1. OHIi1 Ol..\eHIi1Ballli1 cnpaseAllli1BOCTb npli1 e M a Ha pa60TY/ 

aneCTal..\li1li1 , OTHOWeHl-1e K OpraHIi13al..\li1l-1, a TaK>Ke 3anOllHf1111i1 OnpOCHIi1K" Allf1 1i13MepeHIi1f1 

MOTIi1Bal..\1i11i1 AOCTIi1>KeHIi1R, atPtPli111li1al..\1i11i1 Ii1 caM03tPtPeKTIi1BHOCTIi1. Hawe Ii1CCJleAOBaHli1e no­

Ka3aJlO, 4TO 0l..\eHKa cnpaBeAllli1BOCTIi1 OpraHli13al..\1i10HHoro B3aIi1MOAeilcTBIi1f1 Ae~ICTBIi1Tellb ' 

HO npeAcKa3blBaeT OTHOWeHli1e K OpraHIi13al..\li1li1. OAHaKo ee POllb 3aBIi1CIi1T OT MOTIi1Bal..\1i11i1 

4ellOBeKa. 

KmO'leable cnoaa: OpraH1i13al..\1i10HHaR Ii1AeHTli1tPIi1Kal..\Ii1R, MOTIi1Bal..\Ii1R AOCTIi1>KeHIi1R, caMO­

3tPtPeKTIi1BHOCTb, OpraHIi13al..\~IOHHaf1 cnpaBeAll"BocTb . 

o 	HOH 113 Hal160Jlee aKTYaJlbHblX npo­

eM COBpeMeHHOJ1 COUMa.-lbHOH nCMXOJlOrHM 

5JT3JHl eTCH 113),,-IeHl1e YCflOBMH, onpeL(eJUlJOIUI1X 

'3<P cPeKTIfBHOCTb TPYL(OBOH )leHTeJlbHOCTM. 

I HX lmCJlY OTHOCl1TCH oueHKa cnpaBeD,JIMBO­

CTI1 roawvIOL(eHCTBMH B opraHI13aW1l1. DCI1­

XOJlOrHy.eCKMe MCC. !. c.'IOBaHI151, npOBeL(eHHble 

B Telfe Hl1e nOCJIeL(HMX 25 JleT, nOKa3amf, lJTO 

OHa OKa3bIBaeT BJlI1}j Hl1e Ha OTHOUleHHe CO­

TPY,IlHHKOB K CBOHM KO)1J1eraM 11 PYKOBOAl1­

TeJJHM, BOCnpM5ITl1e caM03<p<peKTI1BHOCTI1, 

YL(OBJleTBOpeHHOCTb pa60TOH 11 oueHKY op­

Po6oma I3blllORHeHa npu rjJUtIOHco(Joii noiJoep:>fCKe 
PIHC/.J. npoeKm M 08-06-00149a. 

raH113aUI1M. Oc06eHHblH HHTepec B HaCT05T­

lllee BpeM5I BbI3bIBaeT noc ellIiMH rrapaMeTp : 

JlJOL(I1, ClJMTaJOllll1e, lJTO no OTHOllJ eHl1JO 

K HI1M 11 I1X KOJLneraM neHCTBYJOT cnpaBen­

JlMBO, Bep51T, lJTO I1X opraHM3aUlliI 3a60TI1T­

CR 0 HMX, OIUYUlaJOT BKJ[JOlJCHHOCTb B Hee 

H HAeHTWpI1UI1PYJOTC5I C HeH [4]. 
OpraHM3aUI10HHaH I1AeHTlHj>HKaumr 5IB­

JIHeTC5I y.aCTHbJM CJlyt-laeM rpynnoBoi1, non 

KOTOPOH nOHHMaeTCH npH3HaHI1e y.eJlOBe­

KOM Ba)f(HOH POJlI1, KOTOpyIO COUH<:LlbHaR 

rpynna 11 rpaeT B ero )!(113HH, n0311THBHoe OT­

HOUleHl1e 11 YBa>KeHl1e K He}[ (53]. Dommie 

rpynnoBoH I1neHTM<pI1KaUt-fl1 6blJlO BRc,:.(eHO 

CTOpoHHMKaMl1 TeOpl1I1 COllMaJlbHOI1 I1AeH­
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Tw-rHOCTH , KOTopble C'HITaJIH l1.L(eHTHcpHKa­

UlHO C rpyrIITOH OCHOBHOH np11':IHHOH Me)K­

rpynnoBblX KOHCPJI11KTOB. ITo HX MHeHHlO, 

MHHHMaJlbHblM ypOBeHb H):(eHTHcpHKal.(HH 

B03HHKaeT B TOT MOMeHT, KOma '-IeJIOBeK OCO­

3HaeT CBOlO np11H3):(JIe)!(HOCTb K COUHaJIbHOM 

rpyrrne. O):(HaKO B ):(aJIbHeMWeM OHa MO)((eT 

YClIJIHBaTbC>l lIJIH OCJIa6JI>lTbC>I . B3)KHYlO pOJIb 

B ):(aHHOM CJlY'-lae 11rpalOT B03MO>KHOCT11 rpyn­

nbl no 06eCne'-leHHlO nCHXOJIOrw-reCKoro KOM­

cpopTa, B TOM '-IHCJIe xopowero OTHOWeHl1>r -

HHTepeca 11 ysa)((eHH5I - CO CTOPOHbl ):(pyn1x 

l.{JIeHOB rpynnbl ([34], [3S], [46], [47], [59]), 
a TaK)((e B03MO)[(HOCTb y):(OBJIeTBOpHTb C ee no­

MOrublO Ba)!(Hble nOTpe6HocTH [40], [42] . 
OCHOBHa>l CPYHKUI151 no):(06HoM H):(eH­

THcpHKaUHH - CPOpMHpoBaHHe OTHOWeHH>l 

K COUHaJlbHblM rpynnaM. B '-IaCTHOCTH, '-IeM 

60JIbWee 3Ha'-leHHe '-IeJlOBeK np11):(aeT cBoeM 

rpynne , TeM lIYl.Jwe OH OTHOCIHC>I K Heti: 

npO>IBJI>IeT nOBblWeHHbJl1 HHTepec K HH­

cpopMaUHH 0 HeM [6], 3anOMHHaer n03HTHB­

Hble 11 OTBepraeT HeraTHBHbie CBe):(eHH51 [S], 
[20], [44]; 

npHnHcblBaeT ee «P>I):(OBbIM» npe):(cTa­

B11TeJl5lM H JIJ.1):(epy COU11aJIbHO-)((eJIaTeJlbHble 

'-IepTbl, ):(aeT lIM nOJlO)((tlTeJlbHyro oueHKY 

([16], [32], [49], [5J j, [56]) , 06'b>ICH>IeT HX 

ycneXl1 BHYTpeHHHMH, a Hey):(a'-l11- BHeWHH­

MH npH'-IHHaMH [33]; 
):(eMoHcTpHpyeT rOTOBHOCTb OKa3aTb 11M 

nOMOlUb [29], [37], [39], [49], [51]," 
non,rrep)KJ1BaeT BHYTpmpyrrnoBble HOPMbI 

([211 , l26], [52], [56], [57]) 1-1 OT):(aeT npe):(no­

'-ITeHJ.1e TeM, KTO HM CJIe):(yeT [25], [61]; 
oA06p51eT H nOMep)((HBaeT Ae>ITeJIb­

HOCTb CBoeM rpynnbI [4S], np11HHMaeT B HeM 

aKTHBHoe YLl3cme ([9], [11]-[13], [IS], [19], 
[23], [27], [4S], [54], [60]) , rOTOB nO)l(epTBO­

BaTb paAH Hee c06CTBeHHblM 6JlarOnOJIYl.JH­

eM [17], [56]; 
KpHT.l1KyeT BJIaCTb, orpaHWlJ1BalOmyro npa­

Ba H B03MO)!(HOCTH cBoeti rpynDhI [43], B TOM 

'-IHCJle npaBO Ha caMOCTOmeJlhHOe cymecTBo­

BaHHe [5S], 0):(06p>IeT ee OmelleHHe B cJIY'-lae, 

Kor):(a )f(J13Hb B paMKax 60JIbWOro co06ruecTBa 

npen>ITCTByeT ero peaJIH3aUHH [50]. 

ITpl1MeHHTeJlbHO K opraHH3aUHH 3TO 

03Ha'-laeT, ':ITO J.1):(eHTHcpI1KaU11>I C Heti BbI­

3bIBaeT n03HTI1BHOe OTHoweHHe K KOJlJle­

raM H PYKOBon 11Tem o, ycw u maeT )KeJIaHHe 

npO):(OJI)l(HTb pa60ry B HeM, YBeJll1'-1HBaeT ee 

3cpcpeKTHBHOCTb, Bep05lTHOCTb rpa)((naH­

CTBeHHOrO nOBe):(eH1151 H YMcHbwaeT - Ae­

CTPYKTI1BHoro . 3 TO npol1CXOn l1T, KOLla, 

no MHeHl1lO COTPY.LlHI1 Ka, pa60Ta B opraHH3a­

W1H nOlv(OraeT eMY y):(OBJIeTBOpHTb OClLUBHble 

nOTpe6HOCTH H 06eCne'-l11BaeT COUHaJlbHyro 

nOMep)((Ky. OAHHM 113 YCJIOBHM, cnoco6­

CTBYlOlUHX BOCnpH>IT11lO nOJIe3HOCTH rpynnbI 

11 KOMCPOPTHOCTI1 l.{JIeHCTBa B HCC! , 51BJl>IeTC51 

CnpaBeLlJlHBOCTb OpraHl13aU110HHoro B3a11­

~lOneticTBH5I . 

<DeHo MeH OpraHI13aUHOHHoM cnpaBeMH­

Bocm ODl1caH B MOneJlH .ll)K. KOJIKHTTa ([ 14], 
[15]), KOTOPbU1 RhliIeJl5leT '-IeTblpe ee acneKTa: 

nHcTpH6YTHBHbIH' , npoueJ.YPHblti , Me)KJlH'-I­

HOCTHblH H HHcpopMaUHoHHbIH . KU)((flbIH 

113 COOTBeTCTBYIOlUHX 11M Bl1nOB CnpaBeLlJlH­

BOCT11 npenCTaBJIeH HeCKOJlbKHMH HOpMaMI1 . 

jfucmpu6ymueHafl cnpaeedJ1UeOCmb Kaca­

eTCfl paCnpeAeJIeIl115I B03Harpa)(()leHI15.1 , OHa 

Bonn OlUaeTC>I B H OP f a-X 6ecnpHCTpaCTHOCTH 

H paCnpeAeJIeHH5.1 no yCJ1JII1>IM (B03Har pa)(( ­

neHHe no p e3YJlbTaTY 11 npIHO>KeH IlbI \[ yeH ­

lIH>lM). 

ilPOl(edYPHafl cnpaBedJ1ueOCmb 3aTpafHmlCl 

c60p H aHaJII13 HHQ)OPM'WI111. O Ha BKJllOLlaeT 

B ce6>I ceMb OCHOBHbl X H p M, c p e):(11 KOTOPbLX 

KOI-HPOJIb 3a pe3YJlbTaTOM (B0 3M O>KHOCTb no­

BJlI1>ITb Ha HCro) H npoueCCO\1 (npaRO roJlO­

ca), B03MO>KHOCTb KOppeKUI1H (aneJLl5lUHl1), 

onHo06pa3He (B03MO)l(HOCTb I1CnOJlbJOIiUHI15I 

npoueAypbl B pa3HblX c11ryaUI151X), HdiTpa­

1I113al.(1151 npeny6e)((fle H Hi-i (HCJaBHCH .\10CTb 

pe3YJIbTaTa OT npen y6e>K):(eHl1i.i Y'13CTHHKOB), 

TO'-lHOCTb 11 nOJlHOla l1HcpopMaUHI1, Ha OCHO­

Be KOTOPOH npHH.I1 MaJIOCb peWeHl1e, 11 3TI1'-1­

HOClb (COOTBeTClBl1e npoueAypbI pacnpOCTpa­

HeHHbIM MOPaJIbHbIM npHHl.(HnaM). 

M eJICflUl.fHOCmHQfI cnpaeedJ1UeOCmb 3a­

TpanlBaeT xapaKTep 06lUCHI1>l. B ee COCTaB 

BXOn51T HOPMbI Be)l(]]l1BOCTH I1 YBa)l(eHH5I. 

K napTHepy. 

http:6JlarOnOJIYl.JH
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JfHJjJOpJvWU,UOHHGJI cnpa{JeOJlU{JOCmb onpe­

,'lenHeTCH CTeneHblO, B KOTOPOH yYaCTHI1K11 

npOI1HcpOpMl1pOBaHbl 0 npOue)lype npI1H51­

TI1H peWeHlUl. B COCTaB 3Toro acneKTa BXO)JJIT 

nHTb OCHOBHblX HOPM: 4eCTHOCTh, 5lCHOCTb, 

nOnIlOTa 11 CBoeBpeMeHHOCTb 06b>ICHeHI1H, 

a TalOKe I1X 3aBI1CI1MOCTb OT I1Hlll1Bl1nyaJlb­

HblX oc06eHHOCTeM COTpY)lHI1Ka, 

K HaCTO$IweMY BpeMeHI1 

AMepl1Ke 11 3arra)lHOM 

3MmIp114eCKl!e HccnellOBaHHH nOKa3blBa­

lOT, 4TO OpraH113aU110HHa51 

onpelleJUleTC51 TpeMH 113 4eTbipex nepe4l1C­

JleHHblX acneKTOB CnpaBe}lJTI1BOCTI1 )ll1C­

Tpl16YTl1BHbIM ([28], npouellYPHbIM 

, [10], , [281, [36], [41], [45]) 11 Me)!(­

JI114HOCTHbiM 

nlO)lJ.f npHBeTCTBYIOT CJle)lOBaHl1e 

HopMaM CnpaBe)lnI1BOcTH'? OCHoBHble Teope­

Tl1'1eCKI1e KOHuemrml, )lalOWHe OTBeT Ha 3TOT 

Bonpoc, 6bUII1 ccpoPMYJlI1pOBaHbl ewe K cepe­

)lI1He 1980-x rr. MO)lenetl 

CTpaCTHOCTI1 11 nl14Horo HHTepeca nOJIaralOT, 

4TO JIIO)IH )IeJIalOT 3TO, )!(eJIa51 nOJlyYHTb HH)IH­

BI1)IyaJlbHOe B03Harpa)!()leHHe. He HMe51 B03­

MO)!(HOCTI1 nOCTI1'1b cBoeH ueml HeMe}lJTeHHO, 

OHH Bbrpa6aTbIBalOT npaBHJ1a, C06JIIOneHYle KO­

TOPblX rapaHTYlpyeT 11M pe3YJIb­

TaT, BTO)!(e Bpelvl5l, S COOTBeTCTBl111 C MOnCJIblO 

rpynnoBblX HC06XOlll1MOCTb ShI­

H C06JIIO)ICHI151 HOPM cnpase)lJII1­

BOCTI1 11I1KTYeTC51 nOTpc6HOCTbJO B npYlHall,­

Jle)!(HOCTl1 K rpynne, B SblCOKOM COUI1,UlbHOM 

CTaTYce. 3Tl1 npaBl1JI3 n03BOJl5lIOT comaco­

BaTh 11HTepeCbl CC npcnCTaBHTeJICJl, nOBbl­

CHTb CnJI04eHHOCTb, TCM caMbIM COXpaHI1B 

ueJIOCTHOCTb rpynnbl [31]. 
TaKI1M 06pa30M, HOPMbl cnpa­

Be}lJTHBOCTI1, 111O)lH npeCJIenYIOT nBe pa3HbiC 

UCJII1: nonY'{I1Tb HHJlI1Bl1nYaJlbHOe B03Ha­

rpa)!(neHHe 

H JIH4HOrO H COXpaHI1Tb XopOWl1e 

OTHOmeHI15! B rpynnc, 3aIHITb B HCH nOCTOM­

HOC MCCTO (MO)IeJIb rpynnoBblx 

[24], [30]. B 3aBl1CI1MOCTH OT nOMI1Hl1pOBa­

IIl1H OnHOM H3 HI1X, OHl1 OTnalOT npCnflO'lTC­

Hl1C pa3HbiM HopMaM 

3TO 0311a4aeT, 'ITO opraHH3aU110HHYJO 

l1)leHTHcpI1KaUI1IO pa3HbIX nlO)leH ysemr4.l1­

BaeT C06J11D)lelme pa3HblX acneKTOB crrpa­

Be)lnI1BOCTH. 'ITO uenH 4eJIOBeKa 

onpe)leJHllOTCH xapaKTepl1CTI1KaMI1 ero MOTH­

SaU110HHOH ccpepbl, MO)I(HO npellnOJIO)!(l1Tb, 

'ITO Ha npe)ln04TeHl1e Tex HnH HHblX acneKTOB 

OKa3blBalOT BJII1HHHe 1l0MI1HI1pYJOwl1e Y Hero 

npOBepKl1 3TOM Hllel1 MbJ 

npOBeJII1 CrreUl1aJlbHOe I1CCJlellOBaHl1e, 

UEJ\11 I1CCJ\Et{OBAHl1ll, 
nmOTE3bl 11 BblJ)OPKA 

UeJiL I1CCnell,OBaHI1f1 COCT051JIa B 113)Tl(e­

HI1I1 xapaKTepl1CTI1K MOTlmaUI101U10H 

onocpencTBYJOWI1X CBH3b Me)!(11Y oueHKoM 

CnpaBe)lJII1BOCTI1 OpraHI13aUHOHHoro B3al1­

MOll,CI1cTBI151 11 I1l1,eHTl1cpl1KaUl1etl C OpraHI1­

3aUHei1. 

B l1CCJICnOBaHIH1 npOBep5lJIHCb TpH nmo­

TelL!. nepsa51 Ii3 HI1X KaCaJlaCb CB5I311 MC)!(11Y 

CnpaBC)lnl1BOCTblO B3aHMoneHCTBl1H H OTHO­

llleHHeM K opraHH3aUI1l1. B 4aCTHOCTH, Mbl 

npell,nOJIO)!(HJIH, '4TO '4eM BbllllC cOTpynHI1KH 

OueHI1BaK)T cnpaBenJII1BOCTb OpraH113aU110H­

HblX pemel{l1M, TeM Cl1JIbHCe OHI1 

U11PYIOTC5I C Hei1. 

H TpeTbH rHnOTC3bJ 3aTparHBaJll1 

xapaKTepl1CTHKI1 MOTI1BaUl10lHWM 

onpeneJIR IOI1lHe BmKHOCTb Jll1YHblX )IOCTlDKe­

HI1H 11 npI1H3)lnC)/(­

HOCTl1 K rpyllne (MOTI1BaUI1f1 aCPCPUJIl1aUI1I1). 

mnOTe3a 3ByYa'la CJIenYlOl1lHM 

06pa30M: nI1CTpH6yrI1BHa51 cnpaBe}lJTI1BOCTb 

11 npOue)lYPHa5l cnpaBellJII1BOCTh CI1JlbHee 

CB513aHbI C OpraHI13aUHOHHOM UflPUTfAlTl1,IV<l 

Ul1efi Tex COTpY)lHI1KOB, KOTopbIe npl1)IalOT 

60JlbWoe 3Ha'leHl1e JIH4HOMY ycnexy, T.e. 06­

JIaJlalOT CI1JIbHOM MOTHBaUl1eM )lOCTlDKeHI1H, 

11 HaKOHeu, comaCHO nmOTC3C, 

Me)!(Jll1'HlOCTHa51 CnpaBC)lJTl1BOCTb 11 

MaUI10HHa5! CnpaBe)lnHBOCTb CI1JIbHee CBH­

3aHbI C l111eHTl1cpHKaIlHeH 

KOTOpbJe lleHHI 'lJIeHCTBO B rpyTIne, 

T.e. 06JlanalOT ClUIbHOI1 ?'.1O­

TI1 BaI.lH e i1, 

http:ysemr4.l1
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BblOopKa. B I1CClle[(OBaHI1I1 npJ.1WlJII1 

YLlaCTJ.1e 287 LlellOBeK - 96 cTy[(eHTOB, 43 
Y'HlTeJUI, 74 COTpY[(HI1Ka ToprOBblX 11 74 ­
l1T-OpraHI13aUJ.1M (opraHJ.13aUJ.1H , 3aHI1MalO­

WJ.1XCB BonpOCaMJ.1 J.1HQ:>0PMaUI10HHbIX Tex­

HOJlOrHti) (l33 Mp K'-I11Hbll1 154 )!(eHLUI1Hbl). 

METOjl,J.1KI1 

ITpJ.1 npOBe[(eHI1J1 I1CCJle[(OBaHl!IJl. 6bLJIO 

I1CnOJlb30BaHO '-IeTblpe MeTO[(I1IGf. 

1lJIB J.13MepeHJ.15! oueHIGf cnpaBeroUtBO­

CTJ1 opraHH3aUl10HHOrO B3aHMo[(eMCTBHH 

Mbl np11Mem1JlJ.1 a[(anTl1pOBaHHbIH onpo­

CHI1K D,)!(. KOJlIGfTIa [1], [3). OH COCTOI1T 

J.13 19 YTBep)!([(el-l1111, OTpa)!(alOJ..UI1X OCHOBHble 

HOPMbl [(J.1cTpI16YTI1BHOH, rrpOue[(YPHoH, 

Me)!(. 111'-1HOCTHOH 11 I1HQ:>opMaUJ.10HHoti cnpa­

BL:.il..,JJ.1BOCTJ.1 . C nOMOWblO 11X peCrrOH[(eHTbl 

[(aBaJIl1 ou:eHKY TOM l11l11I1HOH opraH113aUI10H­

HOM rrpoue[(ype. CTy[(eHTbll1 ytllneJUI Ouel-TJ1­

BaJI11 cnpaBe;1; IHBoCTb rrpOue[(ypbl aTrecTaU1111 

(3K3aMeHa), a COTpY[(HHKI1 ToproBblX H I1T­

OpraHI13aUHM - npl1eMa Ha pa6OT)'. 3anoJlH5!5! 

onpocH11K, OHI1 OueI-lI1B,L1H CTeneHb cBoeH 

ysepeHHOCTl1 B C0611IO[(emIH pa31ll1'u'IblX 

HOpM. Mann:lpOBaHHW1 Bapl1aHT 3ToM MeTO­

[(HIGf C6~[a"lCleT HeKOTopOH cneUYIQ:>HKOH: 

- npOue[(ypHaB CrrpaBeL(lll1BOCTb BKJJIO­

'-laeT B ce6B Tpl1 HOpMbl , CB}J3aHHble C KOH­

Tpolll1pyeMocTblO (KOHTPOJIb 3a npoueccoM 

11 pe3YJIbTaTOM, B031vI0)!(HOCTb anellJI5IUHI1); 

[(11CTPJ.16yrI1BHa51 CnpaBe)l)1 I1BOCTb 

BKJIIO'-laeT B ce6H He TOJIbKO HOPMbl 6ecnp11­

CTpaCTHOCTI1 11 pacrrpe[(eJleHHH rro YCHJlI1BM , 

HO Ta K>Ke HOPMbl pacnpe[(eJleHI1B rro crroc06­

HOCTBM , 3HaHI1HM, HOPMbl nOJlHOTbI H TO'-l­

HOCTH HHcj)OpMaUI1I1 ; 

- HopMa 3Tl1'IHOCTI1 BXO[(I1T B COCTaB 

Me)!(JJWIHOCTHOH cnpas JfHBOCT11. 

113MepeHI1e OpraHH3aUHOHHOH H,LJ,eHTI1<!>HKa­

UHH rrpOBO)lI1JlOCb C nOMOJ..UblO IJ,.seToBoro TeCTa 

OTHOWemlH (UTO) E.CD. oax<.HHa HAM. 31­
KHH[(a. OH nOCTpoeH no rrpl1HlIl1I1Y accoUl1a­

TI1"BHOro 3KCnepl1MeHTa. PeCrrOHlleHTbI rrOJry­

'-laJOT BoceMb UBeTHbIX KaPTO'-leK 113 MeTO)ll1KH 

JIlOwepa J.1 Ha60p nOlliIT1111. B .LI.aHHOM c.JTYl.fae 

MbII1Crr01lb30BaJIVI 11 rrOH5!TJ.1H: 1) panOCTb, 2) «51 

caM», 3) npoQ:>eCCl10HaJIbHbrH ycnex, 4) MOJ.1 

KOJJJ1ern (MOJ.1 O)lJ:-lOKYPCHI1KI1 -)lJI>I Bbl60PKH 

CT)'.LI.eHToB), 5) aBTOpJ.1TeT, 6) M05J opraIDl3aul!lJl. 

(Ha3BaHJ.1e OpraH113auHH) , 7) 3apITllaTa, 8) MOM 

P)'KOBO[(I1TeJlb (MOH npenO.LI.aBaTellb), 9) npoQ:>ec­

CI10HaJI, 10) M05J pa60Ta (M05J YLfe6a), 11) 1peBO­

ra, 113 KOTOPbIX HaJ.160JIbw:ID1 !1HTepec .LI.JIB Hac 

npe[(CTaBJl5!JJl1 TepMJ1Hbl, CBH33HHble C )!(J13HbIO 

OpraH113amrn, T.e. NQ 4, 6, 8, to, a TaIOKe «51 caM». 

BbIITOJlH5!5J 3anaH11e, peCnOH[(eHTbl aCCOUJ.1­

I1pOBaJlJ.1 Ka)l([(Oe rrOHBTJ.1e C KaKI1M-1l1160 

J.13 npe[(CTaBJIeHHbIX UBeTOB, a 3aTeM paH)l(J1po­

BaJIl1 useTa no CTeneHl1 npl1BJJeKaTeJIbHOCTJ1. 

I1HTeprrpcraUl15J nOJl)"-leHHbIX pe3YJIbTaTOB npo­

BO)lJ1JIaCb C nOMOll{b1O aHaJI113a '-IaCTOTbI acco­

l..f.l1lfpOBaH.H51 rrpe.Ll.JlaraeMbIX nOlliITl1M C O[(HI1M 

11 TeM )!(e UBeTOM, '-IT06bl J.136e)!(aTb HCn01lb30Ba­

Hl15!, Ha Haw B3fJlM, He[(OCTaTO'-IHO 060CIJOBaH­

HOH CeMaHTHJ<l1 UBeTOBbIX OTTeHKOB. IT03TOMY 

nOKa3aTeJleM OpraHJ.13aUI10HHOH J.1.L1.eJrfHQ:>l1­

KaUl1M 6bJJ1 Bbl60p O)lJ:-loro H Toro )l(e OTTeHKa 

B OTBeT Ha «51 caM» 11 XOTH 6bl Ha)lBa J.13 '-IeTblpex 

nepe'-l.l1CJIeHHbIX Bblwe TePMHHOB. 

D,aHHa5J MeTO[(I1Ka OTHOCI1TCH K '-l11CJlY 

KOCBellHblX cnoc060B J.13MepeHvUI. OTHowe­

HM51 K COUHaJIbHblM 06beKTaM. Ee Bbl60p 

CBH3aH C TeM, 'ITO Hallie MCCJIe[(OBaHl1e CO­

BrraJIO C HaLfaJIOM 3KOHOMHLJeCKOrO Kpl13l1ca. 

B YCJlOBJ.151X MaCCOBblX YBOJlbHeHHH COTpy[(­

HJ.1K11, coxpaHHBWl1e pa60'-ll1e MeCTa, BP5J[( 

JH1 CTaJIH 6bI '-IeCTHO OTBe'-laTb Ha np51Mble BO­

npOCbl 60Jlee TpanJ.1UJ.10HHbIX MeTO[(J.1K. 

D,JlB H3MepeHJ.15! MOTHBaLI.HH [(OCTIDKeHHH 

6bLJI I1CnOJIb30BaH O[(HOI1MeHHbIH OnpOCHI1K 

Mexpa611aHa (CM. [2]) . OH BKJJIO'-Iaer B ce6H 

PM yrBep)l([(eHI1I1 , C KOTOPbIMJ.1 peCnOH[(eHT 

MO)l(eT COmaCJ.1TbCB I1JlJ.1 He COfJlaCJ.1TbCH, Bbl­

6paB O[(l1H 113 CeMJ.1 Bapl1aHTOB OTBeTa. 06pa­

60TKa pe3YllbTaTOB npOI1CXO.LI.HT C nOMOWblO 

KJIIO'-la. E[(HHCTBeHHbIH I1ToroBblti nOKa3a­

TeJIb rOBOpl1T 0 Bblpa)l(eHHOCTI1 y '-IeJlOBeKa 

CTpeMJleHI1B K [(OCTJ.1)!(eHI1HM. 

VI HaKOHeu, ypOBeHb MOTHBaLI.H1f. a<!><!>If..JIH­

aUHH onpe[(eJT5JJ1CH C nOMOlllblO ;J,pyrot! MeTO­

[(I1K11 TOrO)!(e aBTopa (CM. [2]). 3TOT OnpOCHI1K 

TalOKe COCTOHT 113 Ha60pa yrBep)l([(el-fI1ti, HO 

http:npOI1CXO.LI.HT
http:MOTHBaLI.HH
http:H3MepeHJ.15
http:MeTO[(J.1K
http:rrOHBTJ.1e
http:Ha3BaHJ.1e
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http:J.13MepeHJ.15
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http:OpraHI13aUJ.1M
http:YLlaCTJ.1e
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HMeeT 60Jlee CJI0)!(J1YIO CTPYKTYPY: BKJIlOlfaeT 

B ce6st llBe WKaJIbI - CTpeMneHHe K npHH5lTHIO 

H CTpaX OTBep)I(CHYI5I. 06pa60TKa pe3YJlbTaTOB 

TalOKC npOI1CXO,llHI C nOMOlUblO KJIlOlfa. 

CTaTlfCTHqeCKHH aHaJIH3 pe3yJl bTaTO B npo­

B01U1J1C>l B HeCKOJ1bKO :ClTanOB. CHaLlaTTa BCe 

peCnOH.LJ:eHTbl 6bUTI1 pa3,llCJ1eHbI Ha TeX, KTO 

I1f~HTHcj:Hn.(HpyeTCst 11 He l1,lleHTI1¢I1l.(HpyeT­

Cst C OpraH113aUHeH . nOCJ1C :ClToro 6blJ1a npo­

HC.. ~ell<l 6u i fapHa5I J10r11CTHlfeCKast perpeCCl15I , 

HCJaBI1CI1MbIMH nepeMeHHbIMI1 B KOTOPOH 

CJ1Y)I(I1JlH lfCTbTpe acneKTa CrrpaBC,llJ1I1BOCTl1, 

a 3aBHCI1M OH - H<L1Hlfl1e opraHY!3aUI10HHOH 

l1n:eHTI1¢IlKaUHH, 11 MepeHHOH C rrOMOlUblO 

UTO. BnOCJ1cn:CTBl1l1 3Ta npOue,llypa rro­

BTOp5IJ1aCb OTn:CJ1bHO )J,.Jl51 J11O,lleH C BblCOKOH 

(Bblwe Me,llHaHHOro 3HalfCHH5I) 11 HH3KOH 

(HI1)KC Ie l1aHHoro 3HaQeHHst) MOTI1BaUHCH 

n:OCTJ1)I(eHI151 11 a¢¢I1.Hl1aUI1H. 

omfCAHHE PE3YAbTATOB 

P e3YJlbTaThT HCC}lC110RaHI1H nOKa3aJIl1, QTO 

oueHK3 cnpaBe,llJ1HBOCTM B'3aHM O,lleHCTBID! Tec­

HO CB5l33Ha C OpraHYl3aUYlOHH0I1ItI\eHTI1¢I1Ka­

ul1ci1. 0 HaKO 3TO KaCaeTC5I J1HWb I\J1CTp116y­

TYlBHOH crrpaBeD)II1BOCTYl (~ = 0, 103, P < 0,01): 
'1eM 60J1ee BblCOKY1O OueHKY COTpy.Dlf]1KH )].a1OT 

CnpaBe,!IIHfBOCTH p3CrrpeneJ1eHID! B03Harpa)l(­

neHH 5I , TC 1 Cl1JlhHee OHl1 l1IleHTI1¢I1UHPyIOTC5I 

C opraHH3aUHeH. flpl1 3TOM Ba)!(J10CTb pa3HhlX 

acneKTOB cnpaneLI.J1HBOCTl1 onpe,lleJ151eTC5I xa­

p aKl pHCn1 KaMl1 MOTI1BaUHOHHOH c¢epbJ. 

o HOH WI H I1X 5IBJ15IeTC5I MOTI1BaUl15l nOCTl1­

)l(CHH5I. O ueHKa CrrpaBe.lJ,:rJ1BOCTH npe,llCKa­

3blBaeT OpraHl1.33UllOHHyIO HneUTI1¢HK3UH1O 

TOJ1bKO y mo,lleH co CJ[360H MOTl1BaUl1eH )].0­

CTJ1)I(eHID!: lfeM Bhlwe npoueJJYPHa5l crrpa­

Be,llJ111 BOCTb, TeM HIDKe I1neHTI1¢llKaU115l (~ = 
= -0,119, p <0,05). 3TO 03HalfaeT, 'ITO opraHH­

3amm BbT3bIBaeT 60J1ee n0311TI1BHOe OTHowe­

Hl1e co CTOPOHbl 'IeJI0BeKa C Hll3KOH MOTHBa­

Ul1eH ,llOCTJ1)I(eHllst, eCJ111 OH nOJ1araer, '-ITO He 

B COCT05lHHH KOHTpOJ111,POBaTb rrpol1cxOJJ.5llUee. 

BTOPOH I1HnHBI1.1J, yaJ1bHOH xapaKTepH­

CTI1Koj':1 S!BJI5leTC5I MOTI1BaUI1S! a¢¢I1JlHaUI1H, 

KOTOpa51 onpC.IJ,CJl5leT Ba)I(HOCTb )].HCTPH6YTI1B­

HOH H npOUe,llypHOH cnpaBeMl1BOCTI1, ):(I1C­

Tp116yTHBHa51 cnpaBeLIJIHBOCTb Cl1JlbHee CB5I­

3aHa C HlleHTHcj:lI1KaUHeH Tex J11O,lleH, KOTopble 

crpervLSlTC5I K npI1H5ITHIO OKP)')l(alOllXl1MH (~ = 

= 0,120, P < 0,05) 11 He 605lTC5I OTBep)KeHH5I 

C HXCTOPOHbI (~= 0, 12,p <0,05). OHH CHJ1bHCe 

l1IleH111¢HUHPyIOTC5! C opraHH3aUl1eii , ecml 

B xOlle OpraHI13aUHoHHoro B3aI1MO,lleHCTBI1H 

npHHI1Ma1OTC5I BO BHHMaHl1e npo¢eccHo­

HaJIbHO Ba)KHble oc06eHHOCT11: BKJIaD: B ne5I­

TeJ1bHOCTb, YCI1JlH51 , cnoc06HoCTI1 11 3HaHl151. 

A cOTpynHl1JOf , KOTopbre MeHbwe CTpelvLSlTCst 

K npI1H5ITH1O (~ = -0,120, p <0,05), HO 605lTC51 

OTBep)KeHI151 (~= -0, Ill, P <0,05), 06paIUalOT 

60J1bwee BHI1MaHl1e Ha npouenypHYIO crrpa­

BC,llJ1HBOCTb. ilPH 3TOM '{eM HIDKe OHI1 OueHI1­

Ba10T BO:)\10)I(HOCTb KOHTPOJ15l, TeM Bblwe I1X 

opraHH3aUHOHH351 HnCHTI1¢HKaUH5I . 

TaKHM 06pa30M, nOJ1Y'-leHHble pe3yJ1bTa­

TbI QaCTI1'IHO nO,llTBep)K)la1OT nepBy10 mno­

Te3Y, HO He COOTBeTCTByIOT BTOPOH H TpeTbeH, 

He06xonl1MO T3K)1(e OTMeTl1Tb HeBbICOKHH 

rrpoueHT 06b5lCH5IeMOH I\I1Cl1epCHH (BO Bcex 

06C)')K"aeM bIX CJ1YLJa51X OH He npeBblCHJ1 

13 %), JTO 03Ha'lae1~ 'iTO B H3Y'1aeMOH HaMH 

CIATyaUI1H Hap5lny C BbI5IBJ1eHHbIMI1 ¢aKTopa­

MH neHCTByIOT H npYll1c. 

06CY?KltEHHE PE3YAbTATOB 

,lJ,aHHoe l1Ccn e OBaHHe npOlleMOHCTpH­

POBaJIO, '1TO oueHKa CnpaBeIJ..;1H BOCTI1 op­

rUHI13aUHOHHoro B3al1MOlleHCTBHH CB5I3aHa 

C OTHOWeHYleM K Opra HI1JaUYlH, B uenOM , 

'1eM BbIlLJf; oueHKa CnpaBeI\J1i'1BOCTH, TeM 

CHJ1bHee coTpynHI1KH HlleHTH<pHUHPYIOTC51 

C opraHH33UHeH. 3TO, B nepBY10 O'Iepe)1b, 

KaCaeTC5I ,llI1CTpl16yrHIlHoil cnp3Be,UJ1HBOCTH: 

n0J10)t(HTeJ1bHOe B03neficTBHe OKa3blBaeT 

pacnpe)].eJ1eHHe B03Harpa)!(ileHH5I B COOTBeT­

CTBHH C 3aCJ1)'faMH, yCUJlH5IMH, cnoc06HO­

CT5IMH H 3 HaHI151Ml1, 

VI HTepeCHO , 'ITO PC3YJ1bTaTbf, nOJ1)'LJeH­

HbIe B naHHOM HCCJ1e,llOBaHHH, HeCKOJ1bKO 

OTJ1H'1a1OTC5I OT eBponeHCKHX 11 ceBepo­

3MepI1KaHCKHX. 3TO npe)f(Jle Bcero np05lB­

J151eTC5I B 1l0Ml1HHpOBaHHH J1CTPH6yrHBHOH 

http:I1HnHBI1.1J
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CnpaBe,lVIl1BOCTH B yWep6 npYrHM ee BH.ilaM, 

60nee TeCHO CBR3aHHbIM C npoueCCYaJlbHblMH 

XapaKTCpl1CTHKaMH YBOnbHeHI1R J.1 aTTeCTa­

UHH. B03MO)!(J{0, B naHHOM CJlyY.ae CKa3aJ1aCb 

06w.aR MaTepl1aJ1bHaR HeynoBneTBOpeHHOCTb 

B cl1TyaUHl1 3KOHOMWIeCKOrO KpJ.13J.1Ca. 

CTpeMRCb COXpaHI1Tb pa60'Iee MeCTO, mOnH 

HrHOPHpyroT OTHOWeHl1e co CTOPOHbI OKpy­

)f(aIOmHX J.1 CTeneHb HHcpopMJ.1pyeMocTI1 06 

OpraHI13aUI10HHbIX peWeHH5Ix. flpHMeHH­

TenbHO K CTyneHTaM pe'Ib MO)f(eT I1nTH 0 )Ke­

naHI1J.1 npOnOJl)!(I1Tb 06yY.eHl1e. 

3Ta TeH.ileHUI1SI oc06eHHo xapaKTepHa.ilJl5I 

monell C CI1JlbHO Bblpa)KeHHblM CTpeMJleHl1eM 

K npJ.1HRTJ.1IO 11 cna6blM cTpaxoM OTBep)f(eHI1SI. 

BepoRTHo, TaKJ.1e JlIOnJ.1 He 605ITCR HeraTI1B­

Hoti: oueHKH 11 paCCMaTpHBaIOT nl1'IHble no­

l'TH)KeHI1SI KaK cnoc06 3acnY)f(I1Tb YB3)f(eHHe 

11 CllMnaTI1EO co CTOpOHbI OKp~aIOmI1X . 3TOT 

pe3ynbTaT CTaBJ.1T non COMHeHl1e WJ.1POKO pac­

npOCTpaHeHHoe npenCTaBneHJ.1e 0 nl1CTpl1­

6YTHBHOti: CnpaBe.ilJll1BOCTI1 KaK 0 cpe.ilCTBe 

.ilOCTJ1)!(eHI1R JIH'IHblX uene ti: (~lO.ilenb 6ecnpl1­

CTpaCTHOCTJ.1) J.1 nOKa3blBaeT, LITO OHa MO)f(eT 

CTaTb cpenCTBOM nOBblWeHH5I cTaTyca . Tpa.IIJ.1­

Ul10HHO TaKa5I pOJlb OTBO.ilJ.1TC5J. JII1Wb HeKOTO­

pblM HopMaM npoue.nypHoi1 CnpaBe.ilJl HBOCTJ.1 

(~.lOneJIb rpynnoBblx ueHHocTeti:). 

KpOMe TOro, napan:OKCaJlbH bIM OKa3aJ10Cb 

B03neti:CTBl1e npOue.ilYPHOM. cnpaBe.ilnI1BO­

CTI1, KOTOpa51. ~leHbwaeT OpraHJ.13aUI10HHYIO 

HneHTl1cpJ.1KaUI1EO. 3Ta TeH.ileHUI1H oc06eHHO 

Cl1nbHO Bblpa)f(eHa Y COTPY,llHI1KOB C HI13KOM. 

MOTHBaUl1eti ,llOCTI1)f(eHlUl, cna6blM CTpeMne­

Hl1eM K npJ.1H5ITl1IO, HO CI1JlbHbIM CTpaXOM OT­

Bep)f(eHH5I. B03MO)f(HO , 'ITO,lVlR TaKI1X JIEO,llei1 

HaJlH'II1e KOHTpOJl5r 0 3Ha'laeT Heonpe,lleneH­

HOCTb J.1CXO,lla, 6Y.ilb TO nonyY.eHJ.1e nJ.1'IHOrO 

B03Harp3)f(,lleHJ.1R J.1JI11 COUl1aJ1bHOrO cTaTyca. 

OTcyrcTBl1e I1HTepeca K aKTI1BHOI1 ,lleRTenb­

HOCTI1, COnpOBO)f(naIOWeeC5I CTpaXOM nepen 

npOBMOM, yxynwaeT HX OTHoweHHe K op ra ­

HH3aUJ.1I1, B KOTOPOi1 OHI1 pa60TaIOT. 

Pe3IoMHpYR pe3ynbTaTbl, nOJTyY.eHHble 

B pa60Te, XOLIeTCH eme pa3 nOnqepKH)'Tb Te 

CJlo)KHble OTHoweHI1R, KOTopbl e CKJlanblBa­

IOTCR Me>K.ilY npoueccaMH opraHH3aUl10HH0l1 

J.1neHTJ.1cpHKaUI1H J.1 BOCnpl1RTl1eM cnpa13e;l ­

nHBOCTH npI1HH~-1ae\lbIX OprUHl13aUI10HHbiX 

peWeHYJi-:i. 11JJl1 npOl(C;ryp ynpaBneHJ.1H nep­

COHMOM. HaM Y.ilanOCb 3acpHKl'HpOBaTb TY 

3Ha'IHMyro POJIb, KOTOPyro I1rpaIOT MOTHBa­

UJ.10HHbre npoueccbI B onocpenOBaHHI1 CBR­
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