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O HeKOTOPHIX BO3MOKHOCTSAX MCNIOJIB30BAHNS AYTEHTHYHBIX BUIEOMATEPHAJIOB HA
3ansaTusax no ESP
( Ha mpuMepe Y4eOHO-MeTOAHYeCKOro mMocoOusi AJ1s1 CTYIeHTOB BTOPOI0 Kypca
dakyabTeTa IKOHOMHUKH)

[IporpaMMa noAroTOBKHM CHELUATUCTOB B C(hepe MUPOBOM S3KOHOMHUKH IO aHIVIMHCKOMY SI3BIKY
npeanojaraer (GpopMupoBaHME U Ppa3BUTHE BCEX HABBIKOB M YMEHHUHW MHOS3BIYHOW pEUYEBOM
JeSTeJIbHOCTH, OJHAKO YBEJIUYEHHOE KOJIMYECTBO YYEOHBIX HAacOB M JUIMTEJIBHOCTb Kypca, a TaKkKe
cnenupuka Oyaymei npopecCHOHANBHON NEesITENbHOCTH  00y4aeMbIX M OCO3HAHHE TOW pOJIH,
KOTOPYIO CJIyIlIaHU€ M NOHUMaHHE WUIPAlOT B IpOIecce KOMMYHMKAIMM BOOOIIE M NpU OOyuyeHUH
MHOCTPAHHOMY SI3bIKY B YAaCTHOCTH, JI€Jat0T IPoOIeMy COBEPIIEHCTBOBAHUS METOAUYECKUX IPUEMOB
oOyuyeHus: ayJUpOBAaHUIO HA MHOCTPAHHOM SI3bIKE OJHOW W3 aKTyaJlbHbIX 3a/la4 METOAUKH.
Hcnonp30BaHue ayTeHTUYHBIX BHUJEOMATEpUaAOB B Ipolecce OOydyeHUs MOXKET CHOCOOCTBOBATh
YCIIEITHOMY pELIeHUI0 3TOH npobiemsl Kak Ha 3aHATusIX 1o GE, tak u B kypce ESP.

B crarbe paccmaTpuBarOTCs HEKOTOpbIE OOLIME NPUHLMIBI HMCIONb30BAHUS AYTEHTHUUYHBIX
BUJIeOMaTepUaroB Ha 3aHATUAX No ESP Ha pasnuunbix stanax oOydenus. [log ayTeHTHUHBIMU
BUJIEOMaTepUaIaMU Clle[lyeT NOHHMMAaTh TaKU€ BHJIEOMATEpHalbl, KOTOpble HE ObUIM CIELUAIBHO
ajanTUpOBaHbl Ul LEJIEd IpernojaBaHus HHOCTPAHHOIO sA3bIKa. lICHosb30BaHME ayTEHTHUUYHBIX
ayJMOBHU3YyaJIbHBIX CPEACTB O0yUeHHs 00J1aaeT LEJIbIM PsIOM PEUMYIIECTB.

Bo-niepBpiX, WX JOCTYNHOCTb, PAacCIpPOCTPAHEHHOCTh M IIMPOKOE pa3zHOOOpa3ue BHIEO
HOCHUTENEeH (BHUIEO-KAacCCeThl, KOMIIAKT JHMCKH, CIYTHUKOBOE TelieBuieHue, HHTepHer, 3amucu
TEMAaTUYECKHUX MPOTPaAMM).

Bo-BTOpBIX, ayTEHTHYHOCTb BUIEOMATEPUATIOB CIIOCOOCTBYET IIOBBIIIEHUIO MOTHBALMU
o0yuyaeMbIX Ipu paboTe ¢ HUMU. Y CTYIEHTOB (JOPMHUPYETCS YyBCTBO JOCTHXKEHUS pe3ysIbTaTra — Bellb
OHM SIBJISIFOTCS. TAKUMHU e MOTPEOUTEIIMA HEKOEr0 Melna-IpoayKTa, KaK U HOCUTEIH SA3bIKa, a Bellb
BbICILIEH LIEJIbIO IPU 00YYEHUH MHOCTPAHHOMY SI3bIKY SIBJISICTCSI TAKOE BIIaJICHUE UM, KOTOPOE MOKHO
COIIOCTaBUTh C BIAJCHUEM POIHBIM A3BIKOM.

B Ttperbux, mpocMOTp ayTEHTHMYHBIX MaTepualoB OOECHEYMBAET TPEHUHI B IOHHMAaHUHU
MHOSI3BIYHOW pe4H, BKJIIOYEHHON B KOHTEKCT IparMaTHyeckoi cutyanuu. OOydaemble HE TOJBKO
MOJIy4al0T COBPEMEHHBIE S3bIKOBBIE MOJENHM BO BCEM MHOr0OOpa3suM BapHaHTOB MPOM3HOIICHUS,
CJIOBaps UM IpaMMaTUYECKUX CTPYKTYp, HO U NPU IPOAYLUPOBAHUU COOCTBEHHOW pedyu OHU MMEIOT
IIPEICTABJIICHHE O BAapUATHBHOCTU B 3aBUCHUMOCTH OT H3MEHEHHs IapaMeTpOB IMparMaTUYECKOU
cutyauu. Jlpyrumu cioBamH, oOOyyaemble OBJIAJEBAIOT WHTEPAKTUBHBIM SI3bIKOM, a Belb
MHTEPAKTUBHOCTh — OJIHA U3 BAXKHEHIIMX COCTABJISIOLIUX S3bIKOBOM KomneTeHUuH. COBpeMEHHbIE
Y4E€OHUKH HE NpeUlaratoT Uil YCBOEHUs JIOCTATOYHOTO KOJIMYECTBA HWHTEPAKTUBHBIX MOJENEH, B
pe3yabTaTe 4ero Aake JIOAU, JOCTATOYHO XOPOIIO 3HAKOLIUE A3bIK, HO HUKOI/AA HE HaXOJUBLIUECS B
€CTECTBEHHOM 13bIKOBOM Cpejie HE B COCTOSIHUU MPOU3BOANUTD a/1€KBATHbIE BEpOAIbHbIE PEAKIIUH J1aXkKe
B JIOCTATOYHO TUIH3UPOBAHHBIX CUTYalMsX OOIIEHUS M HE CIIOCOOHBI BOCTIPOM3BECTH €CTECTBEHHBIN
pasroBopHblil  s3bIK. [IpoBoauMble Ha 3aHATHSAX pOJIEBBIE WIPHl  JAlOT Haubosee IOJIHOE
IpeJCTaBlIeHUe 00 MMEIOUIMX Y y4YaluXcs TPYAHOCTSAX, KOTOPbIE NMPOSBIAIOTCS B OIPaHUYEHHOM
penepryape  (PYHKUIHMOHAJIBHOI'O  $53bIKA, BOCHPOM3BEJCHUM HEYMECTHBIX WM HCKaKEHHBIX
UAUOMATHYECKUX BBIPAXKEHUH, HECOOTBETCTBUM CTUJISI BHICKA3bIBaHMs CUTyallUu O0IIeHus U T.4. Uem
IMpe U pazHooOpasHee penepTyap S3bIKOBBIX CPEACTB B apceHasle oOydaromierocsi (TO e€CTb, 4eM
BbIIIIE YPOBEHb BJIAZICHUS S3BIKOM), TEM Uallle 00y4aeMblil OKa3bIBacTCs B CUTyallMH BbIOOpA, KOTOPBII
B PEAJIbHON JKU3HU 3aBUCUT OT KOHTEKCTa CUTYallUH, POJIEH, OTHOLIEHUN MEXNY KOMMYHUKAHTAMH,
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KOMMYHMKATUBHBIX ~ HAaMEpeHUH  y4aCTHUKOB OOLICHMS. WrnopupoBanue napameTpoB
[IparMaTHYeCcKONl CHUTyallud B peajlbHOM KU3HM MPUBOAUT K KOMMYHHKaTUBHOMY IIpOBAIy.
AyTeHTHYHbIE BHUJEOMAaTEpUasbl MO3BOJISIIOT OBJAJAETh MHTEPAKTUBHBIM S3bIKOM, TO €CTh SA3BIKOM,
KOTOPBIM onpezessieTcss napaMmeTpaMy MparMaTUu4ecKod CUTyallUM U, CJIEJOBATENIbHO, CIIOCOOCTBYET
MOBBIIIEHHIO 3()(HEKTUBHOCTH OOLLIEHUSI HA UHOCTPAHHOM SI3BIKE.

B uerBepThIX, MIOTHBIA BU3YaJIbHBIM KOHTEKCT (MECTO JNEHCTBUS, BBIpAXKEHHUE JIMLIA, TO3bI,
JKECThl — BECh CHEKTp MAapajJMHIBUCTUKH) TIO3BOJISIET BBISIBUTH KakK OyKBaJlbHOE, TaK U
KOHTEKCTYyaJIbHOE 3HAUEHHUE JIEKCUYECKOUN eIMHUIIBI.

B nsiThIX, 3HaU€HHE BUCOMATEPHAIOB CJIOXKHO MEPEOLECHUTH NP 00YYEHUU MEKKYIbTYPHOI
KOMMYHUKaIMU. CTyJIEHTBI MOJY4alOT MPEJACTABICHUE O KYJIbType CTpaHbl M3y4aeMOTO sI3bIKa MpH
MaKCUMaJIbHOM YKOHOMHUH BPEMEHHU Ha OObICHEHHH.

OpnHako ayAupoBaHME AayTEHTHUYHBIX BMJEOMATEpHUaJOB HMMEET MU pPAl OOBEKTHBHBIX
TPYIHOCTEH, CPEU KOTOPBIX MOKHO BBIIEIIUTH:

- BBICOKYIO BepOajJbHYIO IUIOTHOCTH PEUYEBBIX OTPE3KOB (Oerias ecTecTBEHHas pedb IMpH
[IPaKTUYECKOM OTCYTCTBUU JIEUCTBUS);

- HaJu4ue CUTyallhil, B KOTOPBIX TOBOPHMOE HE COOTBETCTBYET COJIEPkKAHUIO BHU3YAIIBHOTO
psia WK MPsIMOMY 3HAUYEHHIO BBICKA3bIBaHUS (MPOHUS );

- NPUCYTCTBUE XaPAKTEPUCTHUK ECTECTBEHHOM peuM, K KOTOPbIM OTHOCSTCS pa3HOIo poja
LIYMBI U IOMEXHU;

- IPEACTAaBJICHHOCTb B p€YU KOMMYHUKAHTOB PEIr'MOHAJIbHBIX U COLMAJIbHBIX NTUAJICKTOB.

VKka3aHHbIE CJOXKHOCTM HE O3HAYalT, 4YTO AayTEeHTHYHbIE ayauo- U BHAEOMATEpUAIIbI
HEJOCTYIHbl O0y4yaeMbIM JaKe HayalbHOM CTyNeHHM OOydYeHHs, IOCKOJbKY B OOBEKTHBHOM
pEaIbHOCTU ayJMpPOBaHUE KaK HAa POJAHOM, TaK U Ha MHOCTPAHHOM $3bIKAaX, MOKET UMETh HECKOJIBKO
BUJIOB, KOTOpBIE HAllUIM CBOE OTPa)XEHHE B METOJAMKE IpenofaBaHUs HHOCTPAHHBIX S3bIKOB B
CJIEYIOIMX BUJIaX CTPATErUi ayJupOBaHUs:

- OPUEHTHUPOBOYHOE - C OOLIUM OXBATOM COJEPIKAHUS;
- 130upaTeabHOE - C BBIYJICHEHUEM KOHKPETHOU HH(pOopMaIu

- YTOUHSIIOUIEE — MO3BOJIAIOIIEE OPUEHTUPOBATHCS B CAaMOM TEME ayJIMOTEKCTa, €€ OCHOBHBIX
IMOJIOKEHUIA,

- ACTAJIbHOC — C LCJIbIO IOHUMAHUsS ayJUOTCKCTA BO BCEX €I'0 HO,ZZ[I)O6HOCT$IX.>X<

PazpaboTka ympakHeHHMII B 3aBHCHMOCTH OT TPEHUPYEMOH CTpaTeruu ayJaupOoBaHUs
MO3BOJIIET NPUHATH TOT (DAKT, YTO KaK B PEalbHOM, TaK W Y4eOHOH CUTyallMu OOIICHHS HE KaxI0e
CIIOBO M 3HAYEHHE MOTYT BBIWICHATHCS B IIOTOKE PEYM U, COOTBETCTBEHHO, CTOMTH 3aJaHus K
CJIOKHBIM TEKCTaM TaKMM 00pa3oM, uyTOObl ¢ HUMM MOIJIM CIPABUTHCS CIIyIIATeNIM JIOOOro 3Tamna
oOyueHnus. [Ipyrumu cioBamu rpajaiyy Mo CIOXKHOCTH IOJBEPratoTCs 3aJaHus Ul ayupOBaHusl, a
He TeKkcT. O4eBUIHO, YTO IPU TAKOM I0JIX0JIe 0c000€ BHUMAHHUE JI0JKHO YIENATHCA (POPMUPOBAHUIO
CTpaTeruyi ayJupoBaHMs, KOTOpPbIE TO3BOJIIIOT KOMIICHCHUPOBATh HENOCTATOYHO  BBICOKYIO
JIMHTBUCTUYECKYIO KOMIETEHIIMIO 00y4aeMbIX.

N3 Bcero pa3zHoOOpazus MMeEIOLIeiics B HalleM PpacHOpsSKEHUM BHUICONPOIYKIIUHM LEIIM
oOyuyeHus] Ha 3aHATHAX [0 aHIJIMMCKOMY SI3bIKY B HeA3bIKOBOM BY3e MakcHUMaibHO COOTBETCTBYIOT
JOKYMEHTaJIbHbIE BMJCO(UIIbMBI, COBHAJAOUIMEe C TeMaTUKOW Kypca. TakoBbIMHU, HarpuMmep,
SABJIAIOTCSA TOKYMEHTalIbHble QuiibMbl U3 cepuu Inside Britain. OTu Matepuansl npeaHa3HauEHbl 1S
BCEX HMHTEPECYIOLIMXCS >KM3HbIO COBpeMEHHOM bputanuu m o0najgaroT psjioM KauecTB, KOTOpPbIE
nenalT ux ynooneiMu ans  ypoka mo ESP. Jlokymentanbhbie ¢unbmbl 3 cepur Inside Britain
UMEIOT yH0oOHbIM BpemeHHOW (opmar — 25-30 MHHYT, YTO OCTaBJSIET JOCTATOYHOE KOJHYECTBO
BPEMEHM Kak Ul MX JEeTaJbHOW NMpopabOTKH, Tak M, B Cilydae HEOOXOJUMOCTH, JJIsi NOBTOPHOTO
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npocMoTpa ¢puibMa Ha ypoke. B BuneopuibMax B OCHOBHOM HCHOJIb3YeTCs CTaH/apTHOE
IIPOM3HOILIEHUE U JOCTaTOYHO YMEPEHHBIH TEMII peuH, 4To o0JeryaeT MoOHMMaHUe 3ByJallero TeKcra.
B ¢unbMax oTpakeHbl pa3Hble aCNEKThl )KU3HU COBPEMEHHOW bpuTanuu, 3aTparuBaroTcs akTyallbHbIe
po0JIeMbl, OTYACTH 3HAKOMBbIE CTYJIEHTAM M3 TEKCTOB y4eOHMKA, YTO MOBBIIIAET MOTHUBALUIO IPU
IPOCMOTpPE U OOCYXKIEHHH JOKyMEHTaJbHOTO (uiabma. BusyanbHblil pan BumeounbMoB HeceT
00JbIIOE KOJMYECTBO SKCTPAIMHIBUCTUYECKOW HH(pOpMaluyM, MOBBILIAs, TakUM oO0pa3oMm, HX
nH(popMaTtuBHOCTh. [IpeBapuTesibHOE 3HAKOMCTBO CTYIEHTOB € MPOOJeMaTUKOW (uiIbMa MO3BOJSET
B W3BECTHON Mepe CHATh HEH30€KHbIE TPYJHOCTH, BO3HHMKAIOIIME IPU paboTe C ayTeHTUYHBIMU
BuJieomMarepuanamu. Emie Gosee nmoiaHoMy NMOHMMaHUIO BUJAEO(UIbMA MOTYT CIOCOOCTBOBATh CEPUU
3ajaHui, npeasapstonux npocMotp (Pre-Viewing Tasks). Hanmpumep, npeaBaputenbHble 3a0aHust IS
CaMOCTOATEJIbHON pabOThl CTYI€HTOB, KOTOPBIE MTO3BOJIAIOT UM MOIYYUTh MAKCUMAJIbHOE KOJIMYECTBO
uH(pOpMaIMU 1O 3aJaHHOW TeMe NPHU MNOMOINM KYJIbTYPOJOTHUECKHUX CJIOBAapel, »HUMKIONEIUH,
CTaTeH, XypHaJIoB, cIpaBOYHHUKOB, MHTepHeTa. Takke ymMecTHOM Ha 3TOM 3Tane IpPeaCTaBIIAETCS
npenBapuTesbHas paboTa CO cjoBapeM, BKIOYamIas B ceOs MpopabOTKy KIIFOUEBBIX TMOHSATHIMA
¢unbMa, Gpa3eosOTHYECKUX €IUHUIL, CHATHE JIOOBIX BO3MOXKHBIX S3BIKOBBIX MpPOOJieM. 3aBEpIIUTH
IIpeIBAPUTENBHYIO pabOTy Ha/l BUAECO(DUIBMOM MOKHO 00CYKI€HUEM BOIIPOCOB 10 TEME, OTBEYATh Ha
KOTOpble O0yyaemble MOTYT ONMpasCh Ha COOCTBEHHBIM ONBIT W Ha pPe3yibTaTbl NPOBEIAECHHOTO
UCCIIEIOBAHMA.

VYuebuble 3aganus Bo BpeMs npocmorpa (While Viewing Tasks) He DOKHBI OTBIEKAaTh OT
pocMoTpa BueopuiabMa U MellaTh MpoLeccy MOHUMAaHMsA, MOCKOJIbKY 3((EKTUBHOE ayqUpOBaHUE
AyTEeHTUYHBIX TEKCTOB MpEIOJaraeT MaKCUMAJIbHYI0 KOHIIEHTPAIMI0O BHUMAHMS HAa CAMOM TEKCTE.
[TosTOMy OY€BHMOHO, YTO 3aJaHHs DSTOW TPYNIBl HE JOJDKHBI OBITh HW3JHIIHE CIOXHBIMH,
MHOTOYHUCJIEHHBIMM M HE JOJDKHBI IpeArosaraTh 3aluch OOJBIIMX OTPE3KOB TEKCTa, TaK Kak BCE
CKa3aHHOE CIIOCOOCTBYET pacceMBaHUIO0 BHMMaHUs. OObeAMHSAIONUM NPUHLIUIOM JUIsl BCEX 3aJaHMi
9TOro JTamna SBJSIETCd TO, YTO BCE OHM OPUEHTHPOBAHbI HAa BBIYJICHEHHE HEKOEro CEerMeHTa
(poHEeTHUECKOTO, TPaMMaTHUYECKOr0, JIEKCHUYECKOr0, TEKCTOBOTO) M3 TMOTOKa 3Bydallled peuu.
[TIpuMepoM TakuX 3aJaHU MOTYT CIIY)KUTh BBIIMCAHHBIC 3apaHee CJoBa C HECTaHAapPTHHIM
IIPOM3HOILIEHUEM C TeM, 4TOObl OOydaeMble YCIbIIIAJUd HUX B TEKCTE U OTMETHIM Ui ce0s uxX
IIPOM3HOILIEHHUE; BBHIITMCAHHBIE 3apaHee CJI0BA U BBIPKEHHUS, IS UX MOCIEAYIOLIEro yIoTpeOieHus B
KOHTEKCTE, TaK, KaK OHU YIOTPeOSUINCh B 3By4alleM TeKcTe. Takke MOKHO MPeAIoKUTh 00ydaeMbIM
BBIIIUCHIBAaTh 110 XOJy HPOCMOTpa BHUIACO(UIbMA KIIOYEBBIE CJIOBA M BBIPAXKEHUS I KaXJOTO
Bujeopparmenra. CyliecTBEHHO 00JIer4yaroT MOHUMaHHE YINPAXKHEHUS, KOTOpPbIE IPEACTaBISIIOT
co0oii (pparMeHThl TeKCTa (MOHOJIOTMYECKHE M JUATIOTMYECKHE) C MPOIYCKaMU OTIENIbHBIX CIIOB U
BBIPXEHUN I UX 3alI0JIHEHUS BO BpEMsI IPOCMOTPA.

[IpakTuuecku He orpaHMuEH penepTyap yIpakHEeHHUi nocie npocMoTpa Buaeoduisma — After
Viewing Tasks. Ilpexne Bcero, 5TO YHpaKHEHHs, CBA3aHHbIE C KOHTPOJEM IOHHMaHHS
IPOCMOTpEeHHOro Buaeoduibma. HezaBucumo ot Toro, kakue BUAbI ¥ GOPMBbI KOHTPOJIS BBIOMPAIOTCH,
OHM JIOJDKHBI CTPOUTBCA C Y4YETOM TPEHMPYEMbIX Ha 3TOM 3Tale CTpaTeruil ayJupoBaHUs M TeX
YCTaHOBOK, KOTOpbIE OOydaeMble IOIy4MIH INepel mnpocMorpoM. I[Ipu TpeHHpOBKE AETalbHOIO
ayJMpOBaHUsl, KOTOPOE MpeANoIaraeT NIOHUMaHUe TEKCTa BO BCEX €ro HI0AHCaX, OTBEThI Ha BOIPOCHI
IPEANOoNaraloT A0CTaTOYHO TIIyOOKMH aHaiau3 MpOCIyLIaHHOTO W yBHIEHHOro. Eciu coxepixaHue
¢unbMa 1o3BossgeT 00 3TOM TOBOPUThH, TO B 3TOM YaCTH ypOKa MOXKHO TakXe 00CYyk/1aTh BbISIBICHHBIE
paznuuus U 0COOEHHOCTHU MEXKYJIbTYPHOH KOMMYHHUKALMU. 3aBEPIIUTh paboTy HaJl BUAECO(PUIBMOM
MO>KHO MMUCbMEHHBIM U3JI0KEHUEM €0 COJepPIKAHMUS.

YcnenrHoe pemeHre Bcex MOCTAaBICHHBIX B Ipoliecce paboThl HAl BUACO(UIBMOM 3a1ad He
MCYEPTBIBAET ITHM BCEX €ro BO3MOYKHOCTEH, MOCKOJIbKY 3aJaHHO€ BHIE0(UIBMOM TEMAaTUYECKOE
HaIpaBJIieHUE MOXKET HAWTH CBOE NajbHeiinee pa3BuTHe B 3amaHusx rpymnmsl Follow Up Activities,
TaKuX, Kak UYTeHHEe M OOCYKJCHHE AaHTJMHCKON CTaThbW, KOTOpas NPOJOJDKACT WM YriIyossieT
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3aJ]aHHYl0 (QWIBMOM MNpoOJEeMaTUKy; PEHAEPUHI PYCCKUX cTaTed, OTOOpaHHBIX 10 TOMY XK€
NPUHLIKILY; JUCKYCCHSI; IpaMaTU3allys; JOKJIa/1; HallCaHUe TBOPUYECKHUX padoT U T.II.

BbickazaHHble TEOpETHYECKHE TIOJO0XKEHHS MOXKHO IPOWUIIOCTPUPOBATh  CJIEAYIOLUIUMHU
3aJJaHUsIMH, pa3paboTaHHBIMU Uil JOKyMeHTanbHOro ¢mibMma Retailing u3 cepun Inside Britain. Kak
O0TMEUaJIOoCh paHee, CoAepKaHKue 3a/laHuil K BUACO(MIbMaM BapbUPYETCs B 3aBUCUMOCTH OT TOTO, Ha
KaKoM 3Tare paboThl HaJ TEMOM mpeanosiaraeTcs NpocMOTp U oOcyxaeHue BuieopuiabMa M Kakue
[IeJIM ypoKa CTaBsTCA Ha 3TOM 3Tane. [IpuBonuMble HMKE 3aaHUS YYUTBHIBAIOT TOT (aKT, YTO TeMa
Retailing Opuia mpopabortana ctyneHTamu 1o ydeOHuKy New Insights into Business (Unit 3) wu,
CJIEIOBATEIbHO, OHM 3HAKOMBl CO CJOBAPEM M OCHOBHBIMM MOHATHAMU TeMbl. IIpocmotp
BUJCOGUIbMA CTaBUT CBOCH IIeJbIO DPa3BUTHE HaBBIKA AayAWPOBaHHS Ha WHOCTPAHHOM S3bIKE,
paciiupeHre TeMaTH4eCcKOoro cioBaps, nojydeHue 0oJiee r1y0OKHUX 3HaHUH O crnelru(puKe pO3HUYHON
TOProBnu B BenmukoOpuTaHuM u mMOJydyeHHE [eTadbHONH HHPOpMauu O (QYHKIHOHUPOBAHUH
OTAETBHOTO MPEINPUATHS POZHUYHONU TOPTOBIIH.

Pre-Viewing Tasks:

L. The video you are going to view provides a description of the retail sector in the
United Kingdom. What types of outlets do you know? Explain the following: retail
chains, shopping centres, hypermarkets, superstores, retail park, department stores,
co-operatives, cash and carry, boutiques, lace shop, confectioner’s, bookstall,
bookshop, butcher’s, bakery, greengrocer’s, chemist’s, antique shop, designer
fashion house, flower stall, florist’s.

IL Where do you usually do the shopping? Why? Tell us about the layout and design of
the store. Is the layout characteristic of other outlets of the kind? Do you see any
reason in locating the items in this way?

1. Give the English equivalents for the following, please!

[Tokynarenb, mNpuIaBKH, TOBapbl IO Oojee HHU3KUM IIE€HAaM, TOProBas CeTb, CKHUIKH,
(uHAHCOBBIE yCIyTH, IUIAH 3aliMOB TOKYIMATEJsIM, TOBaphl B PacCpOUKy, CKJIaJ, MPHUHOCUTH
npuObUTb, 00ECHEUNUTh HACEJICHHE pPa0OTOH, pPEHTA0ETBbHOCTh KAKIOr0 OT/Aeha (UPMBI,
3aKyNIIUKH, MyONMKanus HOBOTO KaTajora, OTpakaTb BKYCHl TIOKyNateseil, TOBapbl
muprnoTpeda, onpeaensaTh coAepkaHue Karauora, yacTHas (upma, mpoJaBaTh aKUuu (UPMBI
Ha OWpke, HOBbIE MEPCHEKTHBBI HA DBHIHKE, 3aKyNIIWKH, MIMPOKUH acCCOPTUMEHT TOBapa,
rJIaBHasg TOProBas spMapka, HOBbIe OOpaslbl OAEXKbI, BBINTH 3a PaMKH YCTAHOBJIEHHOTO
Or0[KeTa, SKOHOMHUYECKUI YMagoK, MpOAaBaTh TOBAphl MO CHMKEHHBIM IIEHaM BO BpeMs
pacmpoaaxu, Mmojay4yarb NpuUObUIb, TIepecMaTpuBaTh OIO/KET W IUIAH, MPEMHUS 3aKyNIIHKaM,
NPHUHIUIBI PABUIBHOTO O(OpPMIICHHS TOBAPOB, YIy4YllaTh HACTPOSHHUE KIMEHTA, BHUTPUHBI,
Mpo/aBaTh B KpeAUT Oe3 MPOIIEHTOB, UCCIEAOBAaHMA B OOJACTH CIpOca Ha, UCCIECAOBAHUS U
pa3pabOTKH HOBBIX BHUIOB TNPOIYKLMH, IOJIB30BATbCS CHPOCOM Ha pBHIHKE, BEXKIMBOE U
ObICTpOE OOCTY)XKHMBaHHE, CUCTEMa MPO(PECCHOHATLHOTO 00y4YeHHUs, KaJloObl MOKYyIaTeseH,
TaJOHBI (KYMOHBI) Ha MpUOOpETEeHHe TOBapa, YAOBIETBOPATH MCK MOKYIAaTels, BOPOBCTBO B
MarasuHe, 3aKOAUPOBAHHbIE SPJBIKM (coleprkamiue HH(GOpPMALMIO O TOBApe), BBIACHUTH
MaciuTaObl BOPOBCTBA, O3HAKOMUTH C MOCIETHUMU TPEOOBAaHMSMHU PBIHKA, YAOBJIETBOPATH
3aMpOChl TOKYIATEJIEH.

Use the word and expressions in sentences of your own, please! What aspects of retailing will
be highlighted in the film, do you think?

Iv. Look up the meaning and pronunciation of the following words in the dictionary,
please!
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Paraphernalia, merchandise, commodity, be enticed (to pay), (customer) profile, utilise,
catalyst, mahogany, (training) schemes, (complaints) procedures, (new) ranges, (economic)
recession, discrepancy, fabrics, adjacent.

While-Viewing Activities
L. You will hear this information at the very beginning of the video. Some words in the
text are missing. Fill in the gaps, please!

Kingston-upon-Thames is an ancient town ------- km from London. It has been a commercial
centre since Roman and Saxon times. Kingston market ------------------ in the 13-th century is
still a focal point for ------------- shoppers who come here every week. Stalls provide an
informal and lively atmosphere attracting ------------= -=-===---mm--- and catering to the cheaper
end of the market. Boutiques nearby sell ----------- merchandise. -------- ----------- beside them
may target another type of customer. Many of the shops here are a part of a chain or a ---------
with outlets across the country. Although each shop may be small a -------- with many outlets
can have a high ----------- placing it in a strong position to demand favourable terms and --------

for manufacturers and suppliers. Boutiques ----------- by the selection of clothes they carry.
Specialists’ shops compete by securing ------- -------- for their customers and offering them a
wide selection to ----------- ----- . Families may travel ------- Or -------- km to shop here. They
enjoy looking at the shops and often stop for a chat with friends they ---------- -------- . They
wander between the markets, shops and boutiques. For those who like to do all their shopping
in the ----- -—----- there are also department stores. Benlalls is one of the -------- department
stores in Kingston. F. Bentall bought his drapery shop in ------ . It did good business and by ----

the shop moved to larger premises. By ------ it expanded to a selling area spread over three
floors. ---------- were built to the store in -------- when it became a department store claiming to
——————— almost every essential under one roof. In 1990 -- ------- ---- —----- years after it was
established it moved to adjacent premises -------- to a car park by a walkway.

II. What sales areas are mentioned in the film?

II.  What are the "hidden” parts of the store? (They are invisible to the customers and
provide the back up for the main activity of the department store).

IV.  Which of the managers described his responsibilities in the following way?

I have to have an awareness of customer requirements, be aware of the profitability of each
segment of the business. I operate with a team of 8 buyers and each of those buyers is
responsible for producing a merchandise catalogue on a seasonal basis to reflect the customer
profile.

What other managers have described their job responsibilities?

V. Jot down more key words and expressions from the film that will help you to speak
about how Bentalls operates. Group them under the following headings:

Company Structure: estate agency, board of directors, shareholders

The Layout/ Functions of Each Department: outlook on, pros and cons of each range, samples,
work within certain budgets, clear out, make way for, customer flows

Promotional Activities: ways of stimulating demand, utilise, knowledge centres
Cooperation with manufacturers: fabrics, shifts in styles

Staff Training: introduction into consumer law, check the stock, replenish, put forward ideas,
become loyal

After-Viewing Activities
L. Answer the following questions, please!
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1. What retail outlets are mentioned in the film? What are their distinguishing
features?

2. What is characteristic of a big department store? How do they manage to cater for all types
of customers? (In the film they were called formal, sophisticated, fashion advert,
mainstream customers).

3. What are the main sailing areas? How are they laid out in Bentalls?

What are the main departments? What are their functions? How are they related to each
other?

5. Which department is responsible for the publication of the seasonal catalogue? What
requirements does the merchandise catalogue have to fit?

Why is it important for the shop to cooperate with manufacturers?
What promotional techniques does the shop resort to?
What kind of research do they carry out in the shop?

o XN

Why do they attach so much importance to dealing with customer complaints?
10. What makes a good sales assistant?

Cymmupys cka3aHHOE, MOXKHO YTBEp>KIaTh, paboTa o (OPMUPOBAHUIO YMEHUs ayAUpPOBATh
ayTEeHTHYHbIE BUJICO(PUIBMBI COIEPKUT B ceOe 00JIbIINe MOTUBALIMOHHBIE BO3MOKHOCTH M MOTEHIIUAI
JUIsL COBEPILIEHCTBOBAHMS HABBIKOB I'OBOPEHHUS M IUCbMA. [[pyrumu cioBamu, JOCTaTOYHO PaHHSAA
c(OPMUPOBAHHOCTb YMEHUS ayAHpOBaTb ayTEeHTHUUYHBIN MHOSA3BIYHBIA TEKCT CHOCOOCTBYET
NOBBIIIEHHIO 3()(HEKTUBHOCTH OBJIAJCHUS YUALIUMHUCS HHOCTPAHHBIM SI3bIKOM B LIEJIOM.

* Posuna M.M., BacunseBa A.B. AynupoBaHue Ha HEMELKOM S3bIKE U €ro KOHTPOJb//
TectupoBaHve M OLIEGHKAa 3HAHUN CTYACHTOB II0 MHOCTPAHHBIM S3bIKAM: MaTEpHalbl BTOPOU
MexayHapoHo# koH(pepenimu. — Hwkuuii Hosropoa: HI'JIY um. H.A.[loGpomto6osa, 2002. C.98-
101.



