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Abstract

Thiz paper considers methods and approaches uzed
nowadays im higher schools im order to arrange
sducational environment, which could help to meer the
requirements for graduates. Application of learning
management syvstems and web-related techmnolagies
makes educational process social and collaborarive,
allows monitoring the lsamming activities of studenis,
contributes to the individualization of higher education
and presemtz information on a higher level Live
communication also plays an  essemtial role in
gducation, as gives rise 1o emofions, increases
mofivation, improves communicative culture, promoies
persomal and profeszional growth. To create
conditions for providing the required level of training
teachers should constamily develop their skills and
abilitiez, find new wayz to refine their offerings to
students. Combining online and Face-ro-Face teaching
ir ene poczible strategy, allowing to reach the aim of
higher education.

1. Introduction

Appheation of mformation technology In many
spheres of human activity including eduecation is a
distinctive feature of the development of the modemn
society. Speakmg about graduates of institutons of
higher education we mean not just a professional n a
parficular area, but a culturzl, educated, creative person
who 15 pot only able to use data and mformation and
commumnication technologies {(ICT) 1 his or her work,
but alse wallng to take advantages of them in
mamntaiming and developmg own mitellectual and
creative potential.

In order to reach thiz amm of higher education 1t 15
necessary to create conditons and arrange educational
environment in the wav that will provide the required
level of training. Mereover, it 15 of equal importance te
manaze the educational processes.

This aim forces the changes in requirements for
contents, approaches, methods and techmigues of
education and. as a result, for teachers, because they
determine to a very large extent the guality of training.

1. Blended Learning

In 2003 the Amencan society for frainmg and
development announced blended leaming one of the
ten top trends i the knowledge delivery industry.
Almest ten years later the term “blended learning™ 15
frequently used mn education-related fields.

EBlended leamming 15 the term used to descnbe
leaming or traimng events or achvibes where e-
leaming, m 1= vanous forms, 1= combined with more
tradiional forms of tammg such as “class room”
trammg [5].

Another definthon of blended leaming 15 "any tome
a student learns at least in part at a supervised bnck-
and-mortar location away from home and at least in
part through onlme delivery with some element of
student control over time, place, path, and/or pace.” [6,
p4l

In reviewmg the lierature, many suggest that
blended courses emerge “where between 30 to 79
percent of the imstruction 1= delivered omhne™ But
onhne teaching 15 a complement to on-campus teaching
and not a replacement [8, p.5].

Accordmg to David Nagel there are six models of
blended learmng:

1. The "face-to-face dnver" model, in which a teacher
m a fradiional classroom instructional sething employs
onhne learming for remediaton or supplemental
mstruction;

2. The "rotaton” model, in which students move back
and forth between online and elassroom mstruction;

3. "Flex", a model m which the cwrieulum 15 delivered
primanly through an online platform, with teachers
providing onsite suppert;

4. The "onhne lab” approach, wherein an onlme course
15 delivered m a physical classroom or computer lab;
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5. "Self-blend”, a model in which students choose on
their own which cowses they take onlme to
supplement therr schools’ offermgs:
6. The "online drver" modsl, where the cowrses are
pnmarildly online and physical facibbies are used only
for extracuwmeular actwities, requued check-mns, or
smmilar functions [5].
Alan Clarke gives another vanety of forms in blended
learning:
1. Conventional lecture with teaching notes and visual
aids placed on a college intranet for you to access.
2. Using digital cameras to record practeal work for
your portfolio of evidence.
3. All assignments submitted in an electronic format
and feedback provided in the form of annotation.
4. Email and conferencing with tutors in place of face-
to-face futonals.
5. Smmmlations of laboratory experiments as part of a
conventional’ sclence course.
6. Distance learming cowrse with regular face-to-face
mestngs [2, p.117].
In order to choose the most swtable varant it 1s

necessary to consider several factors meluding:

* Students

* Teachers

* Time

& Money

* (zoals

* Recourses [6, p.20].

3. The Role of a Teacher

The main characteristics of 2 modem educator are
deep knowledge of the subject, scholarship, cunecsity,
pedagogical skills, commmmnicative culture, willingness
and abhility to mmplement into the leammg process
methods and techoologies providing constant
development of students, encouraging the growth of
their ereativity and mitiative.

Nowadays the list of professional skills of teachers
includes different abihities, for exampla,

— ahilty to design therr own fraimmg
technologes;

—  ability to independently and efficiently resolve
constantly arismg difficulties and challenges:

—  abiity to develop and wuse non-standard
methods of solving educational problems;

—  ahility to ratomally evaluate therr own
professional work and put achievable goals.

The abibity to analyze their own teaching activities
15 of high prnonty as well, as it helps to comect,
improve and match them te modem requirements.
Moreover, it allows to 1dentify teacher=" own strengths,
weaknesses and opportumities and, as a result, to create
a strategy to mprove the level of professional work

and to contribute to the development of the persomal
qualities of the teacher.

Teachimg mvolves performimg several funchons —
teaching 1tzelf educating, orgamring and researching.
Professional actvity of the teacher will be ineffective if
it 15 bualt for the fulfillment of only one function. This
activity 15 defective because 1t does not exploit
opportunities to achieve hisher educational outcomes,
but also because it does not conhibute to the
development of the personality of the teacher.

The most favorzble condition for professional and
personal growth 15 2 combinaton of vanous achvities.
Only those teachers who constantly improve ther work
and develop thewr skills will be able to provide the
required level of traiming.

It 15 a well-known fact that olbjecoves of education
can be achieved using vanous methods and technigues.
It 15 necessary to keep in mmnd that only ther combined
use will lead to success in the educational process. The
choice should be made on the basis of purposes and
tasks of learmung; the level of kpowledge 1= also
mporiant. Choosing a method of traimng the teacher
considers different factors such as tme determined for
the study of this topic, role and sipmficance of
educational material for further professional or leaming
activity of students, available resources and tools,
equipment, et

So, to sum it up, it 1s vital to remember that raining
15 not only mastering of knowledge and skills, but al=o
development of both students and teachers. In thus
double-sided process the main function of a teacher is
to arrange educatonal environment and provide
students with neceszarv materials. The best way to do
it 15 to combme the use of onlne resources with face-
to-face teaching.

4. Application of ICT

Apphecation of ICT opens up new opporfunities in
ammanging educational envoonment. The new Web
provides resources, tools and technologies that can
make educational process social as they help create
cellaborative learning atmeosphere.

For example, meider.com [15] 1= an excellent tool
for brainstormung and shanng 1deas. Besides, it can be
used to vote for or against the suggested 1dea and give
vour arpuments.

What 15 great about using a tool hke thas 15 1t makes
leaming expenence social as it connects students with
each other. Moreover, it teaches students to work m a
team, listen to, agree, disagree, convimcmgly prove
ther pomts of +wiew, give reasons and make
conclusions.

Trnecider.com can be used as a preparation for a role
play or other methods of achive learmmg. As a home
assignment a teacher may ask students to find the way
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out of the problem faced by the company or
corporation. After bramstormmg students suggest the
solutions of the problem and then in the class they are
acquainted with the wav of resohrmg thiz dilemma,
which actually tock place.

Thus, thiz method of taimng helps to increase
motivation to learming, because the awareness of
students that they not omly analyze the problems
related to therr future profession, but also diseuss the
real events, allows them to beheve in themselves and
provides an addifional incenfive fo study. Students
always expect achvites and content to be relevant to
the real world [1].

S0, tncidercom promotes interaction and
collaboration of students and belps to move from
instructor-centred methods of teachmg to more
contextuzl learming and real-woild problem-solving
technigues [9].

Leaming a forelgn lanpuage involves getting
acquainted with natonal traditons, mentabty and
culture of the county where thiz lansuage 1= spoken.
Lack of language environment can be compensated
with the help of authenfic fexts that demonstrate
different aspects of the lLfe of another natonalty
{cultural, social, domestic, economue, etc.) and promote
the understanding of the language i the way native
speakers use it Vanous in styvle, grammar, topics
authentic texts illustrate the funchomng of the
lanFuage in a natuwral social context and allow students
to easily adapt to the individual manner of speech and
as a result help intercultural communication.

Modern ICT let present new matenal om a lugher
level. Speaking about learming a forerzn language 1t 15
difficult to oversstimate the role of ICT. Can a black-
and-white senpt of a dialogue be comparable with a
video conversation?! Besides, a student can stop the
recording when they want, watch and listen to any part
of the conversation as many fimes as necessary and
what 15 also very important students get acquaimted
with the bedy langnage. It 15 very useful to @mive tasks
on the inferpretation of facial expressions and gestures
of mnattve speakers and recogmtion of thew
relationship’s style (formal mformal fnendly and so
om).

S0, applhication of ICT, on the one hand, contributes
to the mmdridualisation of education, as it allows to
study at one’s own pace and, on the other hand, 1= an
effective means of forming communicative culture of
the students. The latter 15 of vital mportance due to the
global mtegration.

ESLVideo [l1] 1= 2 great tool of wideo based
quizzes. Here there i1z 2 choice to create vour own
gquizzes, ¥ou can ask as many mulople choice type
queshons as you wish er uwse available omes. It 1s
poszible to add tramscnpts, translation or motes to the
video. What 15 also great 15 that the site can assess the

work: student= get the feedback on their answers and
then thewr results are sent to the teacher (if the class are
registered users of the site), so it can be done at home.
(Or 2 teacher may get students to create quzzes for sach
other as a hometaszk.

Speaking about teaching phonetics the role of ICT
15 also significant. It 15 possible to record vour own
pronunciation and compare 1t with the standard.
Almest zll modem dichionaries have andio translation
and 1t 15 very useful in order mot to make mustakes
when speakmg with people of other cultures (as
diffarent pronunciation always WOIsens
understanding).

Moreover, there are sites that can be used for
teaching prommciaton with different purposes. For
example, forvocom [12] 1z a multhngual
promunciation dictionary; werds are recorded by the
users of the site. You can pet the general informaton
about the person who recorded the word; also you can
add your own promunciation. What 15 especially good
about thiz =ite 15 that yvou can pet a wonderful
collection for companng accent.

The purpose of another audio tool vexopop.com
[16] iz to record your own speakimg for others to listen
and respond to [7]. It 15 excellent for real
commumcative speaking and listening practice out of
the classroom. This sie can be used for wrfing
dictations as well, when a teacher records a dictation
text and gets students to wnite 1t down. It 15 also a great
tool to record and practise pronunciation dnlls, which
are very useful when smdying a foreizn language.

Students who wish to be a suceess mn lhife should
leamm to acqure knowledse using different kinds of
leaming systems and platforms. Moreover, eonline
learming can help teachers to zave tme while at the
same tme ncrease thewr offerings to students. Web-
related commumication technologies, such as Quizlet
[14], let leam words in a new, more interesting,
exciing and, as a result, effective way. It 15 well-
known that it 1= impossible to master a foreigm
language without constant exercising and dnlling. And
(huzlet 15 of great help here, as it allows i a playful
manner to practise words and word combinations.

Dependmmg on the objectives and available ime the
teacher can use ready-made cards, as now there are
more than 9 milbon sets of topics to choose from.
Another way 1= to tallor cards to swit the requrements
of educational programs or create own sets paying
attention to the needs of a particular zroup of students,
ther level of knowledge and experience. It goes
without saying that cards specially tailored for 2 certain
group always mive better results, as whils making them
teachers take into account charactenstics of students,
thewr preferences and needs. So, with the help of

Cuizlet com it 15 rather easy and very convenmient to
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approach mdividually to each group and even to a
particular student.

Anpther advantage of using ICT m teachmg Enghsh
15 the opportunyty of working with tests. Almost all
textbooks have already developed tests. The only thmg
the teacher has to do 1s to download them. The system
will check them, paving attention to the mumber of
attempts and time needed to complete the test of each
student.

Web-related tool Cloze test creator [13] 1=
excellent for revizing and testing. You can upload any
text and choose what exactly vou want to check. The
cheice is every n-word, arficles, prepositions, hnk
words, auxilianes, wh-words, quanfifiers or modals.
Tou can also add clues if vou wish.

Another tool that can be used for revising 15 Wordle
[17]. What is especially great about this site 15 that it
creates colowful graphic representations of the texts.
To add to this, it 15 pessible to edit the text: to delate
any word, select the text dwection, change colours or
fonts. Another task Wordle can be suitable for is
dnlling grammar, for example Past Tenses.

If vou want to make drilhing more inferactive and
soctal you can wuse a stickman [10]. Practising
prediction, for example, 1n a plavful manrer could be
more effective.

Another important skill nowadays 15 the ability to
make presentations. And agaim ICT are very useful
here. Due to the goal and time avanlable to achieve 1t
presentations can be demonstrated during the lesson eor
the teacher can download them (for examples, from
TouTube) and students will have an opportunity to watch
them at heome as many times s needed I a relaxed and
comfortable atmosphere. The teacher may prepare the
questions beforehand, such as: While delivering the
speech did the presenter remember to face the andience
and make eye comtact with them? Was be'she logical?
Did he/she emphasise kev words? When presenting a
detalled argument, were facts and figures used to
support the 1deas? Did the presenter use approximate
or rounded figures? Were visuals very useful? ete. With
the help of these queshons the teacher can draw students’
attenfion to vanous means that can make presentations
effective, easy to follow and understand.

Implementation of learning management system
(LM5) allows teachers fo monitor the learming
activities of students. Moreover, 1t helps te
copumunicate teachers and students, to  make
announcements, defermine the time for examinations,
set deadlimes. get guick responses and feedback from
students. Some LMS, for example Moodle,
Blackboard, have builtin wiki tools, which are
designed to collaborate, share and bmld online content
and are especially useful for leamers who are separated
by tme and place. Wikis are more effective for
forwarding mformation  compared to  emails

attachments with tracked changes, a method that
supports only one editor at a fime and can create 1ssues
with students having mulbple and confliching versions
of the zame document [4].

Uszmg a vanety of methods, techniques and tools
the educator tnes to build students’ inferest mn the very
process of commumcation. It 15 pecessary to draw
students” attention to the logic of the namative,
mtroduction and conclusion, wsage of linking phrases.
The teacher should be ready to come to help using
leading guestons, prompinz the requred word,
assisting 1o completing the thought All these
contribute to overcomuing the psychological bamer and
mereasing communicative actvity, which 15 necessary
to learn the art of commumication.

The teacher should remember that education, as
well as any other actvity has not only cogmfive
aspects, but bve commumication also plays a huze role,
which gives nse to emotions, feehngs, promotes
personal and professional growth. The teacher should
try to find an mdividual approach to each student and
create an environment of psychological comfort in the
educational process. First of all 1t concerns the skill of
teachers to dialogue, since the presence of
commumcaton barriers leads to a decrease i the
quahity of education and demotivation

5. Conclusion

Finallv, 1t 15 important to underline that there 15 not
a single strategy how to achieve the desirable aim i
education. Each teacher should use vanous methods
and techniques, constantly explore new opportumities,
study, develop thewr skills and abalihes. It 15 necessary
to remember what worked perfectly vesterday mught
now seem not only old-fashionable, quaint, but also
meffactive and inefficient.

So, iIn order to “survive” it 15 essential to be
flexable, to adapt to chanping condifions, develop and
be in a contnueus search for new approaches, ways
and tools that can be useful i satsfving cogmifive
aspects of educahiom, iIncreasing motivatlion and
productvity of learmng. Teachers should not forget
about classroom communication, as education 1= mot
only studying, but also upbnnging and development.
Therefore, 1t 15 vital to choose the comect matenal
(text, audio, video) m order to draw students’ attention
to ethical 1ssues. social respensibility, cultural aspects
and so on. Thanks to ICT it is easier to achieve this
purpose of education as well.

Mowadays it 15 impossible to imagine educational
process without onlme leaming. Vanous web-related
communmication technolopies, learmng management
systems help teachers zave fime and merease thewr
offerings to students. But 1t 15 necessary to remember
that ICT are only means {certainly, very effective and
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