Psychology. Journal of the Higher School of Economics

o TICHXO0RO

>XYPHAJ BbICLLUEW LUKOJIbl SKOHOMUKW
B HOMEPE

COVID-19 Pandemic and
Accelerated Digitalization

OueHka cTpecca geTbMu
®

VamepeHne HeraTuBHOro
npanmMuHr-acpgekra

Tom 20, Ne T 2023

ISSN 1813-8918 (Print)
ISSN 2541-9226 (Online)



Tom 20. Ne 1
2023

Yupenurenn
HarmonasibHelit nccie1oBaTesIbCKuil YHIBEPCUTET

«BpIcias 1kosia 9KOHOMUKI»

I'naBHbIi peakTop
B.A. llemposcxui (HI1Y BIII9)

PepakuonHas KoJuierns

/. Beppu (Yausepcuter Kyunc, Kanana)

I'M. bpecaas (bantuiickas Mexxmaynapoanast aka-
semust, JlaTBust)

A. Bamvcunep (Onbboprekuii yausepenret, /lanmns)
EJIL Ipuzopenxo (MI'Y num. M.B. Jlomonocosa u
Ierrp peberka Memsckoro yumsepentera, CIIIA)
B.A. Kmouapes (HI1Y BIILD)

JLA. Jleonmves (HUY BIID u MI'Y mm. M.B. Jlo-
MOHOCOBA)

B.E. Jlencxuit (M® PAH)

M. Jlunu (Pouecrepckuit ynusepcutet, CI1IA)

J1.B. Jliocun (H1Y BIID u NI1 PAH)

E.H. Ocun (HI1Y BIIID)

A.H. I[lodovsxos (H1Y BIIID)

E.b. Cmaposoiimenxo (HI1Y BILLD)

J1I.B. Ywaros (3am. rmas. pem.) (U1 PAH)

M.B. @anruxman (HY BIIID)

A.B. Xapxypun (HNY BIIID)

B/ ladpuxkos (3am. rias. pex.) (HAY BIID)

CA. llebemenxo (HNY BIIID)

C.P. Hzonxosckuit (3am. raas. pex.) (HIIY BIIID)

IKCHepTHbIii coBeT

K.A. Abyavxanosa-Crascras (11 PAH)

H.A. Anmaes (11 PAH)

B.A. Bapatanwuxos (M1 PAH u MTTIITY)

T.10. basapos (MI'Y um. M.B. JIomonocosa)

A.K. Boromosa (HY BIIID)

A.H. Iyces (MI'Y um. M.B. Jlomonocosa)

AJL XKypasres (V11 PAH)

A.B. Kapnos (SpocnaBckuil rocynapcTBeHHBII
yausepcutet nm. ILI. [lemuznoa)

11 Jlyuucano (Puvcxnii yausepenrer Jla Canmeriia,
Uramis)

A. JIsnene (HUIY BIILD)

A.b. Opros (HUY BIID)

B.®. ITempenxo (MI'Y um. M.B. JlomoHocosa)

B.M. Posun (1M PAH)

U.H. Cemenos (MITLY)

E.A. Cepeuenxo (V11 PAH)

T.H. Yuaxosa (V111 PAH)

AM. Yepropusos (MI'Y 1. M.B. Jlomonocosa)

AL IImenes (MI'Y um. M.B. Jlomonocosa)

1. IlImuom (Tuccenckuii ynusepenter, [epmaniist)

ICUXO0J0IrnAa

sKypnana Beiciieil mkosibl 3KOHOMUKH

ISSN 1813-8918; e-ISSN: 2541-9226

«ITeuxomorust. JRypHas Beiciieii 1IKOJIbI 9KOHOMUKU»
uznaercs ¢ 2004 r. HarmmoHaabHbIM UCCJIEI0BATEIBCKUM
YHUBEPCUTETOM «BbIcimas mkosa sKOHOMUKH» W TOJ-
Jep;KuBaeTcs genapramentom rcuxosornu HNUY BIS.
Muccust skypHaia — 9T0
° MOBBIIIEHUE CTATyca ICUXOJOTHH KakK (yHIaMeH-
TAJTbHON U MPAKTUKO-OPUEHTUPOBAHHON HAYKI;
e (hopMUpOBaHUE HOBBIX IIPEJMETOB U IIPOTPAMM Pa3-
BUTUSI TICUXOJIOTHH KAK UHTEPAUCITUIITHAPHON chepbl
HCCJIe/IOBAaHNIA;
* MHTErpalusi OCHOBHBIX JIOCTUKEHMI poccuiickoil u
MHUPOBOII ICUXOJIOTNYECKON MBICJIN;
e (hopMuUpOBAHUE HOBBIX [IUCKYPCOB W HAallpaBJIEHUIT
HCCJIe/IOBAaHNIA;
* [pejocTaBieHne TUIOMAAKN Ui OOMeHa H/esIMU,
pesyJibTataMu MCCJIe/JOBAHMI, a TaKKe JUCKYCCUI 110
OCHOBHBIM 11POOJIEMaM COBPEMEHHON MICUXO0JIOTUN.
B skypHasie myOIUKYIOTCS HAYUHbIE CTAThU O CJELY0-
IIMM OCHOBHBIM TEMaM:
* IOCTUKEHUS] U CTPATEruu Pa3BUTHUS KOTHUTHBHOIM,
COIUAJIbHON U OPTAaHU3AIMOHHOW [ICUXOJIOTUHU, ICUXO-
JIOTWH JIMYHOCTHU, TIEPCOHOJIOTUH, HEHPOHAYK;
* METOJIOJIOTHS, NCTOPHS U TEOPUS IICUXOJIOTH;
* METO/Ibl U METO/IMKH UCCJIEIOBAHNS B ICUXOJIOTUU;
* UHTEPAUCIUIITHADHbBIE UCCIIEIOBAHILS;
* JIMCKYCCUU TI0 aKTyaJbHbIM TIpobsieMaM (hyHIaMeH-
TaJIbHBIX U TIPUKJIAHBIX MCCIIEA0BaHNUIT B 00J1aCTH MICH-
XOJIOTMH U CMEKHBIX HAYK.
[eneBast ayauropus XypHajia BKJIIoYaeT mpodeccro-
HAJIBHBIX [ICUXOJIOTOB, PAOOTHUKOB 00pa3oBaHMsl, TIPE/I-
CTaBUTeJEll OPTaHOB TOCYAAPCTBEHHOTO YIIPABJICHUS,
Gu3Heca, 9KCIEPTHBIX COOOIIECTB, CTYJEHTOB, a TAKKE
BCEX TeX, KTO MHTEPeCyeTcst IPobJeMaMu 1 JOCTUKEHUsI-
MU TICUXOJIOTUYECKOIT HAYKU.
JKypraz BerxoauT 1 pa3 B KBapTasl U pacpoOCTPaHsIeTCs B
Poccuu u 3a py6eskom.

Broimyckaromuit pegaxrop P.M. baiipamsan
Pepaxropor T.A. Capuwiesa, /. Bonucopo.
Koppekrypa H.C. Camby

IlepeBomst Ha anrnuiickuii K.A. Yucmononvcras,
E.H. laesckas

Komnbiorepnast Bepcerka E.A. Baayesoii

Ajzpec peaxiuu:

101000, r. MockBa, ApMsIHCKHMI 11€p. 4, KOPIL. 2.
E-mail: psychology.hse@gmail.com

Caiit: http://psy-journal.hse.ru/

[TeperneyaTka MaTepraIoB TOJIBKO MO COTIACOBAHMIO C Pe-
JTAKITNEN.

© HIY BIIID, 2023 .



Tom 20. Ne 1 ICUuxoJaornuaia

2023 sKypnan Boicuieii mKoJibl 9KOHOMUKH

COAEP;RKAHUE

Cneuyuanvnas mema évinycxa:
Couuanvro-ncuxonozumeckue nocaedCmeus YCKopeHnol yudposuzauuu 6
ycaosusax nandemuu COVID-19

A.H. Tartapko. BetynureapHoe CIOBO (HA GHZIULCKOM S3IKE) .. ..o ovi it aaeee e 5
A.H. Tarapko, E.B. Bynmna, A.A. Paesckas. Kax siauser nudposusarms Ha ¢hoHe
mangemnt COVID-19 na otHONIEHNE K TOTUTHYECKIM WHCTUTYTaM? B3anMocBsI3b
AKTUBHOCTHU MCIOJIb30BaHNsI VIHTepHETA M HHCTUTYITOHAIBHOTO JIOBEPHS

(HQ QUZTUTICKOM SI3DIKEC) . . . .\ o v oottt e et e e e e e e e e e e e e e e e e e e 8
A.A. MupoHoBa. MeXITOKOTEHHBIH aHaIN3 B3aNMOCBSI3M BOBJICUCHHOCTH B MHTEPHET-
TPOCTPAHCTBO C MHCTUTYIIMOHATBHBIM JIOBEPUEM CPe/IN POCCUSIH (Ha aneautickom s3vixe) . . . .20
M.A. Byabuesa. /leTepMUHAHTBI OHJIANH-TIPOCOIIUATIBHOTO TIOBEIEHUST BO BPEMSI TTAHIEM I
COVID-19 (Ha GHZIUTICKOM SIBDIKE) .. .ot oottt e et e e e et e e et e 31
M.B. EdppemoBa. B3anumMocBs3b 1IeHHOCTEN U ITPOCOIUATIBHOTO TIOBE/IEHUS B PA3HBIX
KoHTeKcTax 70 u Bo Bpems naugemun COVID-19 (na anenuiickom sizvike) .................. 40

I.51. Poauonos, E.B. MakiacoBa. B3annMocCBs13b HHANBHU/LYATbHBIX IEHHOCTEH 1
BOBJICYEHHOCTHU B OHJIAITH-00yUEHHUE: POJIb COLUAIBHOTO KAUTAIA (HA AHZIULICKOM si3vike) . .49
. Ly6pos. B3auMocBsi3b MeKly BOBJICYECHHOCTHIO B CIIOJIb30BaHUE HH(DOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI 1 BHYTPUCEMENHBIM COIMATIbHBIM KATUTATIOM

(HQ QHZIUTICKOM SI3DIKE) . . o ot e e i et e e e e e et e e e e e e e e e e e e e et e e 62
B.H. l'nsanuna, 1.H. MoaoaukoBa. BoBjieueHHOCTb POCCUSH B UCIIOJIb30BaHUE
UHGOPMAITNOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUN U MEKKYJILTYPHbBIE YCTAHOBKU:

POJIb MOHO- U MEKITHUYECKUX JIPYKECKUX OHJIANH-KOHTAKTOB (HA AHZIULICKOM S3bIKE) . . . . . . 71
3.X. JlenmokoBa. DTHUYECKAST TUCKPUMUHAINS B CETU ¥ CAMOOIEHKA TIPE/ICTaBUTeIeN
HTHUYECKOTO GOJIBITMHCTBA: MEMaTUBHAST POJIb ATHUYECKOW OPUEHTAIMH B CETH

(HQ AMZIUTICKOM SI3DIKE) . . o v e e ittt et e e e e e e e e e e e e e e et et e 81
Cmamou

B.B. I'te6kun, E.O. Onennna. Bocripusitue coObITU B aciiekTe 1pobieMbl KOTHUTHBHOTO
DABBUTHST . vt ottt ettt ettt et e et e e e e e e e e e 91
J.1. Kocruna. KocBennoe namepenyie HeraTUBHOTO MPAUMUHT-3(DdERTa ... ..ot 107
B.A. Tonouek. YcoBus conuaabHON cpefbl Kak (haKTOPBI COIUATBHOM

VCIEITHOCTH CYOBEKTA . o\ ottt e et et et e e e e e e ettt ettt e e e e e e e e 129

H.E. Xapnamenkosa, /[.A. Hukutuna, E.H. /IpimoBa, H.E. IllatanoBa. Camoorienka u
KOCBEHHAas OIeHKAa CTPecca U CTPEeCCOBON CUTYaIun 1eTbMU 8—12 J1eT .......... ... ... ... 151



Vol. 20. No 1
2023

Publisher
HSE University

Editor-in-Chief

Vadim Petrovsky, HSE University, Russian Federation
Editorial board
John Berry, Queen's University, Canada

Gershons Breslavs, Baltic International Academy, Latvia
Maria Falikman, HSE University, Russian Federation

Elena Grigorenko, Lomonosov MSU, Russian Federation,
and Yale Child Study Center, USA

Vasily Kluchareo, HSE University, Russian Federation
Anatoliy Kharkhurin, HSE University, Russian Federation
Dmitry Leontieo, HSE University and Lomonosov MSU,
Russian Federation

Vladimir Lepskiy, Institute of Philosophy of RAS, Russian
Federation

Martin Lynch, University of Rochester, USA

Dmitry Lyusin, HSE University and Institute of Psychology
of RAS, Russian Federation

Eogeny Osin, HSE University, Russian Federation
Alexander Poddiakov, HSE University, Russian Federation
Sergei Shchebetenko, HSE University, Russian Federation
Vladimir Shadrikov, Deputy Editor-in-Chief, HSE University,
Russian Federation

Elena Starovoytenko, HSE University, Russian Federation
Dmitry Ushakoo, Deputy Editor-in-Chief, Institute of
Psychology of RAS, Russian Federation

Jaan Valsiner, Aalborg University, Denmark

Sergey Yagolkovskiy, Deputy Editor-in-Chief, HSE Univer-
sity, Russian Federation

Editorial council

Ksenia Abulkhanova-Slavskaja, Institute of Psychology of
RAS, Russian Federation

Nikolai Almaev, Institute of Psychology of RAS, Russian
Federation

Vladimir Barabanschikov, Institute of Psychology of RAS
and Moscow University of Psychology and Education,
Russian Federation

Takhir Bazarov, Lomonosov MSU, Russian Federation

Alla Bolotova, HSE University, Russian Federation
Alexander Chernorisov, Lomonosov MSU, Russian Federation
Alexey Gusev, Lomonosov MSU, Russian Federation

Anatoly Karpoov, Demidov Yaroslavl State University,
Russian Federation

Alfried Lingle, HSE University, Russian Federation

Pietro Lucisano (Sapienza University of Rome, Italia)
Alexander Orloo, HSE University, Russian Federation

Victor Petrenko, Lomonosov MSU, Russian Federation

Vadim Rozin, Institute of Philosophy of RAS, Russian Federation
Igor Semenov, Moscow City Pedagogical University, Russian
Federation

Elena Sergienko, Institute of Psychology of RAS, Russian Federation
Alexander Shmelev, Lomonosov MSU, Russian Federation
Peter Schmidt, Giessen University, Germany

Tatiana Ushakova, Institute of Psychology of RAS, Russian
Federation

Anatoly Zhuravleo, Institute of Psychology of RAS, Russian
Federation

PSYCHOLOGY

Journal of the Higher School of Economics

ISSN 1813-8918; e-ISSN: 2541-9226

«Psychology. Journal of the Higher School of
Economics» was established by the National
Research University «Higher School of Eco-
nomics» (HSE) in 2004 and is administered by
the School of Psychology of HSE.
Our mission is to promote psychology both as a
fundamental and applied science within and out-
side Russia. We provide a platform for develop-
ment of new research topics and agenda for psy-
chological science, integrating Russian and inter-
national achievements in the field, and opening a
space for psychological discussions of current
issues that concern individuals and society as a
whole.
Principal themes of the journal include:

« methodology, history, and theory of psychology

* new tools for psychological assessment;

* interdisciplinary studies connecting psychol-

ogy with economics, sociology, cultural anthro-

pology, and other sciences;

* new achievements and trends in various fields

of psychology;

* models and methods for practice in organiza-

tions and individual work;

* bridging the gap between science and prac-

tice, psychological problems associated with

innovations;

«discussions on pressing issues in fundamental

and applied research within psychology and

related sciences.
Primary audience of the journal includes re-
searchers and practitioners specializing in psy-
chology, sociology, cultural studies, education,
neuroscience, and management, as well as teach-
ers and students of higher education institutions.
The journal publishes 4 issues per year. It is dis-
tributed around Russia and worldwide.

Managing editor R.M. Bayramyan

Copy editing T.A. Sarieva, N.S. Sambu,

D. Wansbrough

Translation into English K.A. Chistopolskaya,

E.N. Gaevskaya

Page settings E.A. Valueva

Editorial office’s address:

4 Armyanskiy pereulok, build. 2, 101000, Moscow,
Russia.

E-mail: psychology.hse@gmail.com

Website: http://psy-journal.hse.ru/

No part of this publication may be reproduced with-
out the prior permission of the copyright owner

© HSE University, 2023 1.



Vol. 20. No 1 PSYCHOLOGY

2023 Journal of the Higher School of Economics

CONTENTS

Special Theme of the Issue.
Socio-Psychological Consequences of Accelerated Digitalization in the
Context of the COVID-19 Pandemic

A.N. Tatarko. Editorial ... ... ... 5
A.N. Tatarko, E.V. Bushina, A.A. Raevskaya. How Can Digitalization Accompanying
the COVID-19 Pandemic Affect Attitudes towards Political Institutions? The Relationship

between Internet Usage Activity and Institutional Trust.............. ..., 8
A.A. Mironova. Intergenerational Analysis of the Relationship between Involvement

in the Internet Space and Institutional Trust among Russians ............................. 20
M.A. Bultseva. Determinants of the Online Prosocial Behavior during the COVID-19
Pandemic . ... ... 31
M.V. Efremova. The Relationship between Values and Prosocial Behavior in Different
Contexts before and during the COVID-19 Pandemic .................ccoiiiiiiin.n.. 40
G.Ya. Rodionov, E.V. Maklasova. Relationship between Individual Values

and Involvement in Online Learning: The Role of Social Capital .......................... 49
D. Dubrov. The Relationship between Involvement in the Use of Information

and Communication Technologies and Family Social Capital .............................. 62

V.N. Galyapina, V.N. Molodikova. Russians' Involvement in Information
and Communication Technology Using and Intercultural Attitudes:

The Role of On-Line Intra- and Inter-Ethnic friendships ................................. 71
Z.Kh. Lepshokova. Online Ethnic Discrimination and Self-Esteem of Ethnic Majority:

The Mediating Role of Ethnic Online Orientation ......................ccoiiiiiinaian.. 81
Articles

V.V. Glebkin, E.O. Olenina. Event Perception from the Perspective of the Problem

of Cognitive Development (i RUSSIAN) . ...........c...iuii i 91
D.I. Kostina. Indirect Measurement of the Negative Priming Effect (in Russian) .......... 107
V.A. Tolochek. Conditions of the Social Environment as Factors of Social Success

of a Person (i1 RUSSIAN) ... ..... ... e e 129
N.E. Kharlamenkova, D.A. Nikitina, E.N. Dymova, N.E. Shatalova. Self-Assessment

and Indirect Assessment of Stress and Stressful Situation by Children

Aged 812 (I RUSSIAN) .. ...\ o ottt et 151



Psychology. Journal of the Higher School of Economics. 2023. Vol. 20. N 1. P. 20-30.
IMenxonorusa. JKypuan Boicireit mkosst sakonomuxu. 2023. T. 20. Ne 1. C. 20-30.

DOI: 10.17323/1813-8918-2023-1-20-30

INTERGENERATIONAL ANALYSIS
OF THE RELATIONSHIP BETWEEN INVOLVEMENT
IN THE INTERNET SPACE AND INSTITUTIONAL
TRUST AMONG RUSSIANS

A.A. MIRONOVA?*

“ HSE University, 20 Myasnitskaya Str., Moscow, 101000, Russian Federation

Me:knoKkoJieHHbII aHAJIU3 B3aUMOCBSA3U BOBJIEYEHHOCTHA B HHTEPHET-
MPOCTPAHCTBO C HHCTUTYIIMOHAJIBHBIM JJOBEPUEM CPEIU POCCHUSH

A.A. Muponosa*

* Hayuonanvnwvlii ucciredosamenvckuil ynusepcumem <Buicuas wxona sxonomuxus, 101000, Poccus, Mockea, yn. Msic-

nuykas, 0. 20

Abstract
This study attempts to analyze the rela-
tionship between involvement in the
Internet space and institutional trust
among Russians of different generations.
This study is based on data from Round 8
of the European Social Survey. The data
was collected between 2016 and 2017.
The sample for Russia includes 2,430
respondents. The analysis was carried out
using the method of multiple linear
regression. Our study showed that the
nature of the relationship between
Internet use and institutional trust varies
depending on their generation. Young
people (18-30 years old) are the most
active Internet users and they also have
the highest levels of institutional trust
relative  to  other  generations.
Furthermore, an increase in the time

Pesiome
B nmannoM wucciesoBaHUM TIPEAIIPUHUMAETCS
MOIBITKA TPOAHAIM3NPOBATH CBA3b MEXK/LY BOBJIE-
YEHHOCTBIO B MHTEPHET-TIPOCTPAHCTBO U MHCTUTY-
[MOHAJIBHBIM JIOBEPUEM CPe/l! POCCHSH, TIPUHA/L-
JIEKANIUX K PAa3HbIM ITOKOJIEHUSAM. JTO MCCIIe/0-
BaHWe OCHOBAHO Ha JAHHBIX &-i1  BOJHBI
Esporeiickoro conpanbHoro ucciegaoBanus. /lan-
Hble Obln cobpanbl B neprog ¢ 2016 mo 2017 t.
Bri6opka 1o Pocenn cocraBuia 2430 pecrionien-
TOB. AHaJIU3 IIPOBOJMJICSA C MCIOJbB30BAHUEM
MeTO/la MHOXKeCTBEHHOH JMHellHO#l perpeccuu.
Hame wuccaenoBanue 1nokasajno, 4To XapakTep
B3aMMOCBSI3U MEJKJLy HCTIosIb3oBanneM Vurepuera
U MHCTUTYIMOHAJIBHBIM JIOBEPHUEM PAa3HUTCS B
3aBUCHMOCTH OT ITOKOJICHYECKOH IPUHA/IIEKHO-
ctu wnausuga. Mousogsie monu (18-30 ner)
SIBJISIIOTCST HanboJiee aKTUBHBIMU 110JIb30BaTeJIsI-
mu MHTepHeTa u 11pu 9TOM MMEIOT CaMblil BBICO-
KMl OTHOCHUTEJIHO JIPYTMX TIOKOJIEHUH YPOBEHD

The study was supported by the Russian Science Foundation, project N 19-18-00169,

https://rscf.ru/project,/19-18-00169

HWccnenoBanue BBITTOTHEHO TP Hojiepkke Poccniickoro HayaHoro doHa, mpoekT Ne 19-18-00169,

https://rscf.ru/project,/19-18-00169
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spent on the Internet is associated with
an increase in institutional distrust
among young people. Representatives of
the middle (31-44 years old) and older
(45-80) ages use the Internet relatively
less frequently and have lower levels of
trust in institutions. At the same time,
the involvement of these age groups in
the Internet space is associated with
higher levels of institutional trust.
Understanding the nature of the rela-
tionship between institutional trust and
Internet use is important for the govern-
ment policy planning and strengthening
institutional trust among Russians.

Keywords: trust, institutional trust,
Internet, generations, information and
communication technologies, European
Social Survey.

Anna A. Mironova — Research Fellow,
Institute for Social Policy; Research Fel-
low, Centre for Sociocultural Research,
HSE University, PhD in Sociology.
Research Area: social capital, trust, infor-
mation and communication technologies.
E-mail: nusa13@rambler.ru

MHCTHTYIIHOHATIBHOTO JI0BepHs. B To ke Bpemst
6oJtee uATEIBHOE BpeMst 1ipeGbiBatust B VIHTepHeTe
CBSI3aHO C POCTOM HEJIOBEPUST K TOCYIAPCTBEHHBIM
MHCTUTYTaM cpelnu MoJoznexu. IIpeacraBurenu
cpenrero (31—44 ner) u crapiuiero (45—80) Bo3pac-
TOB OTHOCHUTEJIBHO PesKe HCIOJb3YIoT VIHTepHeT n
uMeloT OoJiee HU3KUET YPOBEHD J0BEPUSI UHCTUTY-
taM. IIpy 9TOM B JaHHBIX BO3PACTHBIX TPYIITIAX
BOBJIEYEHHOCTb B MHTEPHET-ITPOCTPAHCTBO, HAIIPO-
THB, CBsi3aHa ¢ OGJIBIINM JIOBEPUEM TOCYIapCTBEH-
HBbIM MHCTHTYTaM. [loHMMaHMe MPUPO/BI B3aUMO-
CBSI3U MEXK/y MHCTUTYIIMOHAJIBHBIM JIOBEPHEM U
UCIo/Ib30BaHueM MIHTepHeTa BasKHO /171 FPaMOTHO-
rO IJIAHUPOBAHUS TOCYNAPCTBEHHON TOJUTUKH U
VKPEIUICHNSI MHCTUTYIIMOHAIILHOTO JIOBCPHS CPE/
POCCHSIH.

Knouesvie crosa: poBepue, MHCTUTYIIHOHAIBHOE
nosepue, VHTepHeT, TTOKOJIeHNs, NHOOPMAITHOH-
HO-KOMMYHUKAIIMOHHBIE TexHoJoruu, EBporeii-
CKO€ COIMaJIbHOE UCCJeI0BAaHKE,

MuponoBa AHHa AJieKceeBHa — HAy4YHBIH CO-
TpyAnuk, Mucrutyt connanshoii nonntuku HY
BIIID; nayunblii corpysHuk, LleHTp conmokyiib-
TypHbix ucciaenoBanuit HWUY BIII, Harmwo-
HAJTBHBIHN NCCIIe0BATeIbCKUN YHUBEpCUTET «Bpic-
mast MKOJIa 9KOHOMUKW», KaHANJAT COIMOJIOTH-
YeCKHIX HayK.

Cdepa HaydHBIX MHTEPECOB: COIMAJIBHBIN KallH-
Taju, npoBepue, HHGOPMAIMOHHO-KOMMYHHUKA-
IMOHHDBIE TEXHOJIOTHH.

Konrtakrbr: nusal3@rambler.ru

The development of information and communication technologies builds a new

social reality and acts as a basis for new social practices. Some researchers compare the
influence of information and communication technologies on the life of society with
the revolution made by the invention of the wheel and sail (Levashov et al., 2016).
Thanks to the emergence of new information technologies, in particular the Internet,
a new social reality is built. What happens to trust in this new digital reality?

On the one hand, as society develops, one type of trust becomes a dominant
as compared to other types of trust (Veselov, 2020). For example, in traditional
societies, interpersonal trust was of the greatest importance. In industrial soci-
eties, institutional trust comes forward, since the life of an urban person
involves frequent interaction with various strangers. To do this, the individual
has to form the impersonal, role and functional trust. In post-industrial soci-
eties, the priority shifts from vertical social ties to horizontal ties (Granovetter,
1985). In information societies, a new kind of trust is emerging and becoming
increasingly important — digital trust. Digital trust is defined as user confidence
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in the ability of people, technologies and processes to create a secure digital world
(Frenehard, 2019).

On the other hand, all types of trust are being transformed under the influence
of digitalization. For example, with the emergence of “electronic government”, a
new dimension of institutional trust arises (Veselov, 2020). So, new information
and communication technologies define the form of interactions between individ-
uals and institutions. Based on the data for East Asian countries, it was shown that
the individual Internet use always has political implications, regardless of the indi-
vidual motives and purposes of Internet using (Huang et al., 2017; Tang & Huhe,
2014). Besides, new Internet technologies activate citizens’ participation in civic
and political affairs due to their networking capabilities (Huang et al., 2017).
Along with it, consuming social and political news is one of the most popular
Internet activities (Huang et al., 2020). Online news consumption contributes to a
rapid increase in political awareness among the citizens (Tran, 2013; Edgerly et al.,
2018).

In this study, we focus on investigating how the involvement in the Internet
space is related to institutional trust.

Institutional trust is the confidence of citizens that institutions (for example,
government, parliament, scientific establishments) act predictably, fairly and
transparently and serve in the best interest of citizens (Putnam et al., 1993). Trust
in institutions is also associated with the perceived legitimacy of institutions
(Khodyakov, 2007) and compliance with formal and informal norms (Tyler, 2006).
Institutional trust can be seen as a cognitive assessment of the relationship
between trustors (citizens) and trustee (public institutions) due to the expected
utility of the public institutions’ work (Garcia-Zamor, 1998). Citizens’ trust in
state institutions is a basic foundation of political support, government legitimacy,
and democratic stability (Easton, 1975). Understanding the nature of correlation
between institutional trust and communication technology (in particular, Internet
use) is essential for the government policy planning.

There are different points of view in scientific discourse on how the spread of
new information and communication technologies is related to trust in general, and
to institutional trust in particular. For example, a study on the relationship
between Internet use and trust found that Internet use is associated with higher
levels of trust even provided the control for individual characteristics such as
income, education, and race (Pierce & Lovrich, 2003). Besides, it was shown that
Internet facilitates digital democracy (Dahlberg, 2011). Internet technology can
facilitate the increasing of knowledge, strengthen social ties, and expand capabili-
ties for coordination and cooperation (Neves, 2013; Dimitrova et al., 2014; Lee,
2015). Using of e-government websites can enforce institutional trust (Kim & Lee,
2012; Song & Lee, 2016).

In other studies, it was found that there is a negative effect of Internet use on
institutional trust (Im et al., 2014). Internet gives people the access to different infor-
mation resources and critical viewpoints that can undermine political trust (Kim,
2010). Thanks to the big variety of online news beyond the institutional control,
Internet using tends to develop more negative attitudes toward state institutions
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(Guggenheim et al., 2011). It was shown that Internet using is associated with
lower levels of democratic satisfaction, which can lead to lower institutional trust
(Norris, 2011). Further, it was shown that Internet culture develops such individ-
ual values as freedom, connectivity, and self-expression (Kalathil & Boas, 2010;
Lei, 2011). It can lead to political cynicism and reduce institutional trust.

Hypothesis 1: involvement in the Internet space has a significant relationship
with institutional trust.

Based on the fact that representatives of different generations have different
levels of institutional trust (Tatarko, 2012) and purposes of using the Internet
(Kulagina & Tarasova, 2014; Voronin & Kuryachieva, 2018), it can be assumed
that the nature of the relationship between the involvement in the Internet space
and institutional trust will differ among representatives of different generations.

Hypothesis 2: the direction of the relationship between involvement in the
Internet space and institutional trust differs across generations.

Study Methodology
Data

The study is based on data from Round 8 of the European Social Survey. The
European Social Survey is a cross-national survey that is conducted every two
years. Face-to-face interviews are conducted with newly selected cross-sectional
samples. Round 8 of this survey (2016-2017) contains the most up-to-date data for
Russia, since Russia did not participate in the Rounds 9 and 10. The Russian sam-
ple consisted of 2,430 respondents'.

Variables and method

We have identified three age groups for different generations:

* “18-30 years old” — youth;

* “31-44 years old” — middle-aged,;

* “45-80” — elderly.

For each of the three age groups, 12 linear regression equations were estimated.

The following six variables that determine the levels of institutional trust were
dependent:

* confidence in own ability to participate in politics,

e trust in country’s parliament,
trust in the legal system,
trust in the police,

* trust in politicians,

* trust in political parties.

The degree of trust in each of the institutions above was assessed on a five-point
scale, where 1 was “Not at all confident” and 5 was “Completely confident”.

" https://ess-search.nsd.no/en/study/f8e11f55-0c14-4ab3-abde-96d3f14d3c76
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Among the independent variables measuring the involvement in the Internet
space of an individual (with separate models built for each of these two variables):

* Internet use (how often: 1 — never, ..., 5 — every day),

* Internet use (how much time on a typical day, in minutes).

The following variables were used as controls:

* age of respondent,

* gender (1 — male, 0 — female),

* household’s total net income (1 — the 1st decile, ..., 10 — the 10th decile).

Results

Table 1 provides the descriptive statistics for the variables used in the analysis.

As can be seen in Figure 1, the most active Internet users are representatives of
the youngest generation (18—30 years old). Among young people, only 1% of those
surveyed said they never use the Internet and over 75% said they use the Internet
on a daily basis. Young people also lead the way in terms of how long they stay
online. Thus, representatives of the younger generation spend an average of 258
minutes a day on the Internet.

Middle-aged people (31—44 years old) tend to use the Internet from time to
time or several times a week. At the same time, a significant part (40%) of middle-
aged people does not use the Internet at all. The average time spent online for this
generation is 206 minutes.

More than a half of the elderly (45—80 years old) do not use the Internet at all.
Moreover, among those who are still actively involved in Internet, about 40% use

Table 1
CpaBHeHue noka3areJeii cryaentoB neaarornyeckux (N = 20)
Variables ‘ Min ‘ Max ‘ Mean ‘ SD
Internet use
Internet use (how often) 1 5 3.3 1.7
Internet use (how much time on typical day, minutes) 0 840 | 219 164
Institutional trust
Confidence in own ability to participate in politics 1 5 1.8 0.97
Trust in country's parliament 0 10 4.2 27
Trust in the legal system 0 10 4.3 2.7
Trust in the police 0 10 4.4 2.7
Trust in politicians 0 10 3.5 2.5
Trust in political parties 0 10 3.6 2.6
Control variables
Age of respondent 18 80 46 17
Gender 0 1 0.43 0.5
Household's total net income (decile) 1 10 52 2.7
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the Internet on a daily basis. Compared to other generations, the older generation
spends the least time on the Internet. Staying on the Internet for people of this age
takes an average of 178 minutes a day.

According to Figure 2, the levels of trust in different institutions do not differ
much across generations. However, some differences are statistically significant.
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Between the groups the variation is statistically significant for such types of insti-
tutional trust as confidence in own ability to participate in politics and trust in the
legal system. For these two types of institutional trust, the following pattern is
true: the levels of trust decrease as people become older.

To analyze the relationship between institutional trust and the involvement in
the Internet space, a multiple regression analysis was carried out. Not all construct-
ed regression models are statistically significant. We shall consider significant
regression models.

For the age group “18—30 years”:

Internet use (how much time on a typical day, in minutes) is negatively (8= —0.15%*")
correlated with trust in politicians (characteristics of the regression model: R% =
.09, F=6.7,p<.001),

Internet use (how much time on a typical day, in minutes) is negatively (8 =—0.18***)
correlated with trust in political parties (characteristics of the regression model: R?
= .08, F=6.4,p<.001).

For the age group “31—-44 years”:

Internet use (how often) is positively (8 = 0.18%**) correlated with confidence
in own ability to participate in politics (characteristics of the regression model: R = .04,
F =42 p<.01),

Internet use (how often) is positively (8 = 0.22***) correlated with trust in the
legal system (characteristics of the regression model: R = .07, F = 8.7, p < .001),

Internet use (how often) is positively (8 = 0.19***) correlated with trust in the
police (characteristics of the regression model: R = .06, F = 7.2, p < .001).

For the age group “45-80 years”:

Internet use (how often) is positively (8 = 0.25%**) correlated with confidence in
own ability to participate in politics (characteristics of the regression model: R2 = .09,
F =225 p<.001).

In all these models age, gender and household’s total net income were controls
variables. For the age group «18—-30 years» age, and gender were significantly neg-
atively correlated with trust in politicians. Age was significantly negatively corre-
lated with trust in political parties. For the age group «31-44 years» age, gender
and household’s total net income have no significant correlation with confidence in
own ability to participate in politics, trust in the police and trust in the legal sys-
tem. For the age group “45-80 years” gender and household’s total net income
were significantly positively correlated with confidence in own ability to partici-
pate in politics.

Discussion

Our study shows that in terms of relationship with institutional trust among
young people (1830 years old), time spent on the Internet (how much time on a
typical day, in minutes) turned out to be a significant indicator of involvement in
the Internet space. Meanwhile for the representatives of the middle-age (31-44

*#p <05, **p < .01, ***p < .001.
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years old) and elderly generations (45—-80 years old) a significant indicator of the
involvement in the Internet space is the frequency of using the Internet (how
often). This can be explained by the fact that the vast majority (about 80%) of
young people aged 18 to 30 uses the Internet on a daily basis. In view of this, the
frequency of Internet use is almost the same for most representatives of this gener-
ation and cannot be a differentiating factor explaining differences in the levels of
institutional trust among young people. For representatives of older generations,
who have significant reserves for increasing the frequency of using the Internet,
this indicator played the role of a significant factor that determines the variation in
the levels of institutional trust.

The nature of the relationship between the involvement in the Internet space
and institutional trust differs depending on the generation of an individual. Among
young people aged 18-30, the intensity of Internet use is negatively related to the
levels of institutional trust. On the contrary, among people of middle (31-44 years
old) and older (45-80 years old) age, the relationship between the intensity of
Internet use and institutional trust turned out to be positive.

Intergenerational differences in the nature of the relationship between the
involvement in the Internet space and institutional trust may be due to the fact
that representatives of different generations may have different goals for using the
Internet. People over 50 years of age mainly use the Internet in order to obtain
news, broaden their horizons and access reference materials. Thus, for people over
50 years old, the information aspect is of greatest interest (Voronin & Kuryachieva,
2018). Perhaps, for older people, the Internet is a resource that allows them to
obtain the missing information, including on issues related to various state institu-
tions (for example, on the calculation of pensions and state benefits, on utility tar-
iffs, on the operation of the public services system, etc.). Therefore, in this case, the
levels of institutional trust grow with the increased frequency of Internet use.

As for young people, their priority purposes of using the Internet include com-
munication, watching and downloading films, listening to and downloading music,
online shopping, and online games (Kulagina & Tarasova, 2014). Thus, the con-
sumption of information or services that can affect the levels of institutional trust
is not a priority goal of Internet use among young people. Perhaps, only after the
main goals of being online are realized, young people can switch their attention to
the Internet content that can influence their attitudes towards state institutions.
Therefore, it was the time spent on the Internet that turned out to be a significant
determinant of the levels of institutional trust among young people.

Our study showed that even though young people have relatively higher levels
of institutional trust as compared to representatives of other generations, an
increase in the time spent on the Internet is negatively correlated with the levels
of institutional trust of young people. Possibly this is due to the fact that today’s
youth prefer information (including information about the actions of government
departments and the political situation) from the Internet to other sources, as they
believe that the information resources of the Internet are less engaged with the
authorities and have lower levels of political censorship (Kamnev, 2013). Perhaps
the use of the Internet, replete with critical information on the political and social
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development of the country, makes young people doubt that state institutions are
trustworthy. Moreover, criticism of the authorities (including its radical forms) is
one of the dominant forms of implementing the political subjectness of Russians on
the Internet. The global network is perceived by Russians primarily as a space of
freedom, in connection with which such parameters and functions as openness to
expressing positions and unlimited criticism of the authorities and politicians are
considered as the norm (Nechaev & Brodovskaya, 2013).

Conclusion

In this study, an attempt was made to answer the question of how the involve-
ment in the Internet space and institutional trust among representatives of differ-
ent generations are related. Our hypotheses were confirmed: involvement in the
Internet space is significantly related to institutional trust, and the nature of this
relationship differs among generations. Young people are the most active Internet
users and they also demonstrate the highest levels of institutional trust as com-
pared to other generations. Furthermore, an increase in the time spent on the
Internet is associated with increased distrust to state institutions among young
people. Representatives of middle-age and elderly generations use the Internet rel-
atively less often and have lower levels of trust in institutions. On the contrary,
their involvement in the Internet space helps them strengthen their faith in state
institutions.

The results of this study might be useful for expanding the understanding of the
relationship between institutional trust and the involvement in the Internet space;
they might be applied in the planning of state policies aimed at strengthening insti-
tutional trust among Russians.
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