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The purpose of this study was to examine and predict conflict styles in an intercultural conflict from
personal values and intercultural communication apprehension (ICA). We used a comparative approach,
employing data (N � 455) from Germany (N � 221) and Russia (N � 234) to establish some common
patterns and provide a more detailed insight into this phenomenon. As predicted, both countries displayed
common patterns of relationships. The self-transcendence values were positively associated with the
preference for a collaborating style. Self-enhancement values were positively correlated with the
preference for a dominating style, and conservation values with the preference for an avoiding style. A
high level of ICA was an obstacle to the adoption of a collaborating style. These findings were discussed
within the historical and sociocultural context of these 2 countries.

Public Significance Statement
This study shows that personal values and intercultural communication apprehension play a predic-
tive role for conflict style preferences in an intercultural conflict in Russian and German samples.
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sion, intercultural communication

According to evolutionary biologists (e.g., Thayer, 2004), con-
flicts and wars between members of different social and ethnic
groups has accompanied modern humanity for more than 10,000
years throughout its developmental history. Now, in the 21st
century, the problems of interethnic and intercultural conflicts are
particularly pressing (Hammer, 2015; McCarthy & Rodes, 2018;
Ting-Toomey, 2010). Modern societies in many countries experi-
ence global sociocultural changes. Processes such as globalization,
involuntary and voluntary migration, local wars (and a consequent

increase in the number of immigrants), refugees, and displaced
people lead to an increase in cultural heterogeneity and the frequency
of intercultural contacts (Matsumoto & Hwang, 2015). Unfortunately,
such mass encounters of different cultures and ethnicities often give
rise to the appearance of cultural misunderstandings, prejudices, and
conflicts (Clark, 2012; Ting-Toomey, 2010).

Following Ting-Toomey (2010) and Kim (2005), we define
intercultural conflict as an interpersonal conflict arising in the
process of intercultural communication due to cultural differences.
This study aims to fill some of the gaps in the literature by
considering conflict styles in intercultural conflicts as an interper-
sonal phenomenon with three common dimensions. The first of
these is personal characteristics (personal values), followed by situa-
tional factors associated with ethnic categorization of the other party
(intercultural communication apprehension [ICA]), and, lastly, socio-
cultural factors associated with the broader situation in the region
(German and Russian contexts). Furthermore, we justify the need to
consider intercultural conflicts at various levels, describe approaches
to conflict styles, and explain why we focused on personal values and
ICA as antecedents. This article attempts to empirically test the role of
values and ICA in the choice of conflict style in intercultural conflict
in Russia and Germany by combining classical theories of intercul-
tural communication, an ecological perspective, and Schwartz’s val-
ues theory, which is the first use of this theory to explain intercultural
conflict behavior.

Socioecological Perspective to Intercultural Conflicts

According to the socioecological framework put forward by
Brofenbrenner (1979), any conflict can occur at four levels: micro
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(interaction between two people in specific situations—interper-
sonal conflict), meso (the interconnection between different mi-
crosystems—organizational conflict), exo (forces inside the higher
social system—community conflicts), and macro (cultural beliefs
and values—international conflicts). Intercultural conflict is usu-
ally seen not only as a kind of intergroup conflict, but also as an
interpersonal conflict between members of different cultures (mi-
cro level) that arises from the perceived incompatibility of cultural
values, rules, and norms (Ting-Toomey & Oetzel, 2001). Thus,
cultural differences lie at the root of intercultural conflict.

During any interpersonal communication, there are interactions
between two individuals possessing not only a unique set of
personality traits and attitudes, but who are also influenced by the
social groups to which they belong, their past experiences, their
genetics, and their environment (Ting-Toomey, 2009). Therefore,
we can assume that, in addition to the sociocultural misunderstand-
ings that arises between participants during an intercultural con-
flict, factors such as personal characteristics, prejudice, the nu-
anced history of the relationships between those ethnic groups,
categorization, and unfair distribution of resources will also affect
the conflict dynamic (Bar-Tal, Halperin, Sharvit, & Zafran, 2012).
Considering the highest levels at which intercultural conflict un-
folds (i.e., at the national and societal levels), it is worth mention-
ing the influence of elites on interethnic relations and stereotypes.
Many studies indicate that violent conflicts and interethnic clashes
are often provoked by individual political and religious leaders,
who can utilize both ethnic mobilization and the characterization
of another ethnic group as an “enemy” to achieve their own
political goals (Durante & Fiske, 2017; Wedel, 2017).

In accordance with previous theories, the contextual theory of
interethnic communication by Kim (2005) assumes the existence
of some intercultural continuum of interpersonal interaction con-
sisting of several contextual layers. The subject of intercultural
communication can move along this continuum and relates to
another person individually (e.g., as a friend) or as an undifferen-
tiated member of the ethnic group (e.g., as a Mexican immigrant)
accordingly. Thus, the two poles of this continuum represent
individualization and categorization, respectively. Kim (2005) also
identified the following layers of interethnic communication: be-
havior, which can be associative and dissociative; the communi-
cator and its identity; the situation representing the immediate
social environment in which interethnic communication takes
place and which includes ethnic distance; shared or common goals
and personal integration of the network; and, finally, the environ-
ment, which consists of institutional inequality, the relative
strength of the group, and environmental stress. Therefore, inter-
cultural conflict must be considered in its sociocultural context.
The antecedents of behaviors in an intercultural conflict can pre-
sumably fall within three common dimensions: personal charac-
teristics, situational factors, and broader sociocultural factors.

Antecedents of Conflict Styles in Intercultural
Conflicts

Based on a number of modern studies (Hammer, 2015; Van de
Vliert, 1997; Worchel, 2005), the choice of behavior in a conflict
can be assumed to be a product of socialization, cultural and
individual values, and norms; however, in each specific situation,

contextual factors may also influence the choice of strategies
employed in conflict behavior.

Research on intercultural conflict, such as by Marsella (2005)
and Hammer (2015), pay special attention to the predictors of
participants’ behavior in intercultural conflict. Marsella (2005)
believes that culture itself can provoke violence and aggressive
behavioral strategies, both within one’s own group and in relation
to members of other groups. A separate factor highlighted by
Marsella (2005) is the history of the relationship between cultural
groups whose representatives are now in conflict. This becomes
particularly important when there is a long-standing, unresolved
conflict between ethnic groups. The group’s history is an important
aspect of group identity; however, according to Worchel (2005), it
is not the story itself that takes on special significance, but rather
its interpretation by members of the group. For example, an attack
on civilians may be viewed as an act of terrorism by one party and
as an act of fighting for freedom and justice by the other party.

The hypothesis that culture is the most important factor that
influences the choice of strategy in intercultural conflict has been
confirmed in a number of empirical works (Ting-Toomey, 2009,
2010). According to the theory of social identity, interaction with
a member of another culture enhances one’s own group identity
and thereby actualizes the norms, values, and behavioral patterns
shared in a given culture (Ting-Toomey, 2010).

Despite the strong support of the theory of cultural influence on
the choice of strategy in conflict behavior, results from other
studies contradict this theory. For example, Drake (1995) found
that when American and Taiwanese people conducted intercultural
negotiations, they did not necessarily employ the strategies pre-
dicted by their culture. Instead, their choice was significantly
influenced by individual and situational factors. As Worchel
(2005) writes, despite the strong influence exerted, group values
and attitudes do not always manifest themselves at the individual
level of interaction. Thus, despite the existing well-founded theo-
retical model of intercultural conflict, empirical studies on predic-
tors of the behavior of its participants remain too heterogeneous
and often consider only a separate group of factors, which high-
lights the need for further systematic study of this topic.

Personal Values

In our study, we tried to examine the antecedents of conflict
style choice in an intercultural conflict at various contextual levels.
This was achieved by identifying personal determinants, as con-
flict styles are considered relatively stable patterns related to
individual characteristics (Van de Vliert, 1997). Personal traits and
values were developed as psychological constructs for explaining
human behavior (e.g., Bardi & Schwartz, 2003). In our work, we
decided to consider values as an individual-level predictor of
conflict styles for the following reasons: First, evidence shows that
values are good predictors of actualized behaviors (Schwartz &
Butenko, 2014; Schwartz et al., 2017; Torres, Schwartz, & Nas-
cimento, 2014). Due to the relationship between values and long-
term goals, values can stimulate consistent behavior. Recent stud-
ies show that different types of behavior are affected primarily by
their compatibility to one’s values (Schwartz & Butenko, 2014).
Second, in the literature, values are also associated with ethnic and
cultural attitudes, but, at the same time, values’ effects on conflict
styles in general—and on intercultural conflict styles in particu-
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lar—are poorly studied (Davidov, Meuleman, Billiet, & Schmidt,
2008; Tartakovsky & Walsh, 2016).

In Schwartz’s theory, 19 values are singled out that relate to four
higher-order values (Schwartz et al., 2017): openness to change,
conservation, self-enhancement, and self-transcendence. Values of
openness to change carry with them the motives of independence
in making decisions and actions, as well as openness to new
experience, the search for new sensations, the “taste for life.”
Values of self-enhancement are associated with the desire for
status, resources, social success, and power. Conservation values
include a focus on security, maintaining norms and rules, and
conforming and nonconflicting interactions with other people. The
values of self-transcendence include tolerance and acceptance of
other people, striving for equality, and the good of other people
and the world as a whole.

Intercultural Communication Apprehension (ICA)

As antecedents of the interethnic level of intercultural commu-
nication, we emphasized ICA. This is a communicative expression
of perceived threat (Croucher, 2013; Neuliep & McCroskey,
1997). Communication apprehension is the most studied obstacle
to a constructive dialogue (Trawalter, Adam, Chase-Lansdale, &
Richeson, 2012; Turner, Crisp, & Lambert, 2007). ICA is defined
as fear or anxiety associated with an expected or actual interaction
with people from another ethnic or cultural group (Neuliep &
McCroskey, 1997). Uncertainty in communication leads to anxi-
ety, while uncertainty in communicating with a person from an-
other culture leads to anxiety in intercultural communication
(Trawalter et al., 2012). As ICA increases, people are less likely to
participate in intercultural interaction (Neuliep & Ryan, 1998).
This can lead to a decrease in tolerance and increased biases
toward people from different cultures (Croucher, 2013). If the
level of ICA is reduced, then the desire to communicate with
members of other cultures may increase (Turner et al., 2007).

In our study, we consider ICA specifically as a predictor rather
than an intercultural competence for a number of reasons. First, as
previously mentioned, ICA is directly related to the level of
perceived threat, meaning that ICA will be actualized in the
conflict situation (Oommen, 2013). Second, ICA is directly related
to negative attitudes toward another ethnic group (Croucher,
2013). Third, although intercultural competence is a widely used
construct, most studies differ in their definitions of both the com-
petence itself and its components, choosing to include or exclude
language skills, knowledge of other cultures, as well as certain
personality traits such as emotional stability and openness to
experience (Hammer, Bennett, & Wiseman, 2003). It remains
unclear whether competence is an acquired skill or a set of certain
personality traits.

Thus, it can be concluded that investigating the antecedents of
conflict styles in an intercultural conflict at various contextual
levels will, on one hand, help broaden the comprehension of the
nature of intercultural conflicts in general, and may, on the other
hand, help clarify which parameters should be accounted for when
preventing and resolving such conflicts. In addition, we provide a
detailed description of the contexts of each country included in the
study below.

Contexts of the Study

The German Context

According to the OECD (2019), Germany has the second-
highest number of immigrants of any country in the world (after
the United States); the number of migrants in Germany has grown
by 25% since 2007 and now stands at 13 million. Since 2015,
refugees and internally displaced people from the Near East coun-
tries—primarily from Syria—have joined the list of labor and
voluntary immigrants (UNHCR, 2017). After 2015, European
countries registered over 2 million petitions from asylum seekers
(Grigonis, 2016). According to the United Nations Refugee
Agency (UNHCR, 2017), there are currently more than 6 million
Syrian refugees in the world. In Europe, there are a million asylum
seekers. German society was affected by this migratory crisis and
faced the significant and rapid growth of Syrian refugees in its
territory (Bertoli, Brücker, & Moraga, 2016).

The rise in the number of immigrants and refugees, and a
number of subsequent intercultural collisions (e.g., New Year
attacks on women in Germany in 2015/2016) and terrorist attacks,
the responsibility for which was taken by Muslim terrorist orga-
nizations (supermarket in Hamburg, 2017; Christmas fair in Ber-
lin, 2016; music festival in Ansbach, 2016; train near Würzburg,
2016), led to the rise in negative attitudes and prejudices toward
Syrian migrants (Bertoli et al., 2016).

Although there was no clear correlation between the number of
refugees and the increase in the level of terrorism, and even though
United Nations representatives were provided with evidence to the
contrary of this correlation, the level of perceived threat by Muslim
migrants and the level of perceived threat in Europe dramatically
increased hostility toward these migrants (Stanek, 2017; Zobi,
2017). Additionally, refugees are perceived not only as a threat to
security but also as a cultural and economic threat, posing prob-
lems for maintaining and preserving cultural norms and rules, as
well as the economic well-being of the country (Bertoli et al.,
2016). Refugees from the Near East are also perceived by the host
population as carriers of pathogens or dangerous diseases such as
typhoid, tuberculosis, and malaria, which instigates further preju-
dice (Zobi, 2017). Thus, attitudes toward refugees in Germany can
arise from multiple complex, interconnected threats on several
levels. Syrian refugees generate a strong perception of threat,
which leads to their dehumanization among the various social
strata and ages of the host population (Gómez-Martínez & de la
Villa Moral-Jiménez, 2018).

Currently, there are very few studies on the Germans’ percep-
tion of Syrian refugees. So far, the lack of knowledge does not
allow us to say with certainty what the impact was on the percep-
tion of Syrian refugees by the presence in Germany of long-living
other groups of Muslim migrants (e.g., Turks). However, as a
recent study in the framework of the model of stereotyping in
Germany shows, Syrian refugees are separated in the perception of
Germans from other groups of migrants and are rather low, both in
terms of warmth and competency (Kotzur, Friehs, Asbrock, & van
Zalk, 2019).

The Russian Context

Modern Russia is one of the most culturally heterogeneous
countries in the world; according to the most recent 2010 census,
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over 220 ethnic groups live within its boundaries (Karachurina &
Mkrtchyan, 2017). Moreover, Russia ranks third in the world for
the highest number of immigrants. At the same time, one of the
key challenges faced by modern Russian society is the mutual
acceptance and respect of different ethnic groups sharing their land
(Lebedeva, Tatarko, & Berry, 2016). Relations between the na-
tional majority and some minorities in Russia remain volatile as
Soviet-era ethnic hierarchies still continue to exert influence in
Russian society (Minescu & Poppe, 2011). One of these minority
groups is the North Caucasus peoples. The significant cultural
distance between Russians and Caucasians, and the fact that most
of the peoples of the North Caucasus are Islamic, undoubtedly
influences their intercultural relations (Grigoryev & van de Vijver,
2018; Lebedeva et al., 2016). New findings by Grigoryev, Fiske,
and Batkhina (2019) showed that the representatives of the North
Caucasians are perceived by Russians as rather low on both
dimensions of the stereotype content model (warmth and compe-
tence). Thus, the representation by ethnic Russians of North Cau-
casians is marred by negative stereotypes.

It is also worth noting that despite the fact that, according to
various sources, from 50 to 62 different ethnic groups live in the
Caucasus, including Christians and Jews, studies show that the
ethnic majority of Russia perceives the inhabitants of the national
republics of the North Caucasus as a relatively homogeneous
group of Caucasians-Muslims (Lebedeva et al., 2016). As men-
tioned above, this group is quite stereotyped. For example, nation-
alist Russians use the same offensive name for all representatives
of the North Caucasus, which emphasizes the perceived narrow-
mindedness and “savagery” of the inhabitants of the Caucasus.
Therefore, in our study, we set out to study the attitude of Russians
to Caucasians as a whole, taking into account the fact that, first of
all, the image of a Caucasians will be associated with Islam.

Furthermore, according to sociological research, the number of
internal migrants in Russia has doubled in recent years and cur-
rently amounts to approximately 4 million people (87% of the total
number of arrivals), while the peoples of the North Caucasus
occupy a leading proportion of these (Karachurina & Mkrtchyan,
2017). According to the data for 2012, the number of representa-
tives of the North Caucasus region in Moscow was 15.1%
(�46,000 people) of the total number of Russians who came to the
capital in the last 2 years (Karachurina & Mkrtchyan, 2017). Thus,
the percentage of North Caucasians in regions with a predomi-
nantly Russian population is growing significantly. The growing
number of contacts between Russians and representatives of the
North Caucasus peoples, coupled with the presence of negative
intergroup attitudes, can lead to conflicts. Over the past 15 years,
Russia has seen a series of massive conflicts between Russians and
representatives of the North Caucasians—for instance, the conflict
in Kondopoga in 2006 and on the Manege Square in the center of
Moscow in 2010. In addition, according to Kim (2005), during
times of economic crisis, interethnic relations tend to deteriorate
due to increased perceived competition for resources. In this re-
gard, there is an acute practical need to study the intercultural
Russian context and relations, which remain much less studied
than, for example, those of the United States.

We chose these two countries as an analysis of cases for a
number of reasons. In our study, we wanted to select a partially
similar and partially different sociocultural context. Both countries
are among the largest recipients of migrants and, if we compare

Germany and the Central regions of Russia, then both of these
geographical areas have long been relatively culturally homoge-
neous. Both Syrians and Caucasians are stereotypically perceived
by the majority as a threat, which engenders growth of negative
beliefs and prejudices. In addition, both groups are unduly asso-
ciated with Islam and terrorism. The difference is the Syrians in
Germany are refugees and immigrants who arrived in the country
only a few years ago, whereas Caucasians in Russia and Russian
citizens have lived side by side for a long time. At the same time,
the situation in Germany is so recent that there is a scarcity of
information on the host population’s perceptions and actions to-
ward this new influx of immigrants. Thus, the majority perception
can make the selected groups similar, but the overall sociocultural
and political context in both countries varies significantly.

Present Study

Based on the socioecological approach to intercultural commu-
nication, the aim of the present research was to examine the
predictors of behavioral attitudes (conflict styles) in an intercul-
tural conflict at the interpersonal dimension (values) and at the
interethnic dimension (ICA) in order to form a comprehensive
account of this phenomenon. In accordance with the terminology
of Brofenbrenner, we explore intercultural conflict as a phenom-
enon unfolding simultaneously at the micro and macro levels. In
addition, we conducted similar studies in two countries, Russia and
Germany, to account for the macrolevel sociocultural context as
well. However, we did not implement our study in the classic
cross-cultural paradigm as we varied the research conditions
across countries based on the actual social situation. Rather, we
view our research as an emic analysis with elements of etic
conceptualization for the systematic identification of behavioral
patterns in an intercultural conflict.

Speaking of the notion of conflict behavioral styles, we use
Rahim’s taxonomy in both countries, as this approach proved itself
to be useful in Western countries and in Russia (Rahim & Magner,
1995) and was also effectively used for the investigation of inter-
cultural conflicts (Ting-Toomey, 2010). The conflict style is un-
derstood as a sample response of an individual to a conflict in
different situations. The approach of Rahim is one of the modifi-
cations of the dual concern model. According to this model, all
styles of behavior in conflicts are situated in a two-dimensional
model, where one axis determines the degree of assertiveness and
the other determines the degree of cooperation.

According to Rahim, five conflict styles are located in this
coordinate system: “competing” (high assertiveness and low co-
operation), “collaborating” (high assertiveness and high coopera-
tion), “compromising” (an average level of assertiveness and co-
operation), “accommodating” (low assertiveness and high
cooperation), and “avoiding” (low assertiveness and low cooper-
ation). However, following the logic of previous research that
demonstrated that “compromising” does not constitute a separate
style (Van de Vliert, 1997), our research operates on four styles.1

1 The author’s version of the Rahim Organizational Conflict Inventory-II
(ROCI-II, 1983) identified five factors: collaborating, compromise, avoid-
ing, obliging, and dominance. However, as we expected the results of our
analysis showed that the four-factor model, where cooperation and com-
promise formed one factor, had better model fit (see Results section).
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Our study was more exploratory since we were extremely lim-
ited in the proposal of specific hypotheses due to the lack of extant
empirical work investigating the associations between values,
ICA, and behavioral styles in an intercultural conflict. However,
we put forward a number of assumptions in Table 1 regarding the
existence and nature of these associations based on theoretical
concepts of the essence of values, conflicting styles, and ICA,
respectively.

Considering the fact that this study examines an acutely social
problem, prior to the empirical work, the survey was conducted
and reviewed by the University Ethical Commission and received
its approval. Prior to the survey, respondents received detailed
information that the study was aimed at studying behaviors in
intercultural conflict and was being performed for exclusively
scientific purposes. Respondents were also informed that, in the
course of the study, they would be asked to evaluate their behavior
in a hypothetical conflict with a member of another culture; it was
indicated that this situation was fictional and in no way speaks of
the culture as a whole. After completing the study, respondents
were reminded that they evaluated a hypothetical situation that
does not exist in reality, and were also gently asked to remain
respectful to members of all cultures. We also asked whether their
opinion toward representatives of other cultures (Caucasian/Syr-
ian) had changed and, if so, in what manner (improved/worsened).
All responses (100%) in both samples stated that their opinion of
the other culture had not changed. Respondents were also provided
with the researchers’ contact information should they require in-
dividual debriefing.

Method

Participants

The total sample comprised 455 participants including 221
Germans living in Germany (87 men and 134 women, Mage �

31.03, SD � 11.23, 10.7% was students) and 234 ethnic Russians
living in Russia (93 men and 151 women, Mage � 31.96, SD �
10.21, 12.15% was students).

Procedure

A preliminary qualitative study was conducted to establish the
most relevant conflict conditions for Germans and Russians before
we produced a questionnaire and began data collection. In both
countries, we conducted brief semistructured interviews with the
author of this study, who speaks fluent Russian and German.
Respondents were recruited through ads on social networks. In the
interview, we asked which cultures they believed often have in-
tercultural conflicts with the national majority and what they
believed to be the underlying reasons for these conflicts. They
were also asked to recall and describe such a conflict that occurred
with, or was witnessed by, themselves or their acquaintances, and
which they consider to be typical for daily Russian or German life,
as appropriate (see interview guide in the Appendix). The inter-
views were 8–17 min long.

Respondents’ answers were recorded on a voice recorder with
their consent and then deciphered. All interview recordings under-
went the coding procedure proposed by Strauss, where open, axial,
and selective coding is performed alternately. During open coding,
broad topics such as “place of conflict,” “conflict participants,”
“cause of conflict,” and so forth were identified and further spec-
ified in more precise codes. The coding procedure was performed
by three experts in the field of social psychology from the Higher
School of Economics, Moscow State University (for Russian in-
terviews) and from Humboldt University (for German interviews).
The codes were then mutually translated and the Cohen’s kappa
coefficient was calculated to be 0.82.

For Russians, we carried out structured interviews with 27
respondents (17 women, 10 men). The analysis of the responses
showed the following: (a) the most typical perceived conflict

Table 1
The Expected Relationships for the Antecedents and Conflict Styles for Russia and Germany

Antecedent/conflict style Dominance Collaborating/compromise Avoiding Obliging

Openness to change (�) Positive association,
because this style
implies an open and
assertive interaction

(�) Positive association,
because this style
implies an open and
assertive interaction

(�) Negative association,
because this style
implies an indirect and
unassertive interaction

(�) Negative association,
because this style
implies an indirect and
unassertive interaction

Self-transcendence (�) Negative association,
because this style
implies an
uncooperative
interaction

(�) Positive association,
because this style
implies a cooperative
interaction

(�) Negative association,
because this style
implies an
uncooperative
interaction

(�) Positive association,
because this style
implies a cooperative
interaction

Self-enhancement (�) Positive association,
because this style
implies the use of
pressure and violence
towards the other side

(�) Negative association,
because this style does
not imply the use of
pressure and violence
towards the other side

(�) Negative association,
because this style does
not imply the use of
pressure and violence
towards the other side

(�) Negative association,
because this style does
not imply the use of
pressure and violence
towards the other side

Conservation (�) Negative association,
because this style
implies an open and
assertive interaction

(�) Negative association,
because this style
implies an open and
assertive interaction

(�) Positive association,
because this style
implies an indirect and
unassertive interaction

(�) Positive association,
because this style
implies an indirect and
unassertive interaction

Intercultural communication
apprehension

(�) Negative association,
because this style
implies an open and
assertive interaction

(�) Negative association,
because this style
implies an open,
assertive and
cooperative interaction

(�) Positive association,
because this style
implies an indirect and
unassertive interaction

(�) Negative association,
because this style
implies cooperative
interaction
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situations were from everyday life (e.g., in a public place, trans-
port, a store); (b) the most typical intercultural conflict was a
conflict with a member of the peoples from the North Caucasus;
(c) the differentiation of the peoples of the North Caucasus into
ethnicities was very weak, as respondents typically subsumed
these ethnicities under the broader category of “Caucasians”
(96.3% used the general term “Caucasians,” whereas 3.6% speci-
fied the ethnic group “Chechens”). According to the respondents’
opinions, the main reason for such conflicts was the “provoking”
and “uncultured” behavior of members of these ethnic groups in
public places. In the coding process, the code “the opponent of the
conflict violated the norms of social behavior” was singled out;
this code was contained in 81.5% of the conflict cases described in
the interviews. Other reasons given for these conflicts included
personal hostility, insults, and nationalistic proclamations.

For Germans, the preliminary interview was performed with 25
respondents (16 women, nine men). Of these, 72% recalled a
conflict situation related to a migrant or refugee from Syria,
whereas another 20% cited a conflict with a Turk, and 8% with a
native of Eastern Europe. Next, we analyzed the conflicts with the
Syrian refugees since they constituted the majority. Respondents
believed that such conflicts occurred because Syrians disrespect
German women, do not understand the German language, and
violate unspoken social rules. German respondents also predomi-
nantly spoke of perceived inappropriate behavior by immigrants in
public places.

After composing the questionnaire, participants were recruited
to complete the questionnaire using a paid platform: “clickworker-
.com” for Germans and “anketolog.ru” for Russians (where re-
spondents receive a small reward). Respondents received exactly
$1 dollar for completing the questionnaire and the average com-
pletion time was 18 min. To address potential drop-out rates, we
first ensured proper attention was exercised (upon completion of
the survey, participants were asked to recall who was the opponent
in a hypothetical conflict), and second, the completion time was
less than 10 min. Participants received instructions that included
information about the main topic discussed in the study, the
confidentiality policy, and how to contact the researchers. Partic-
ipation in the survey was completely anonymous, which was
intended to reduce the impact of social desirability on responses.

Measures

The Rahim Organizational Conflict Inventory–II (ROI-II) was
translated and adapted using back-translation and the cognitive
interview by the think-aloud technique. We attracted four native
speakers (two men and two women) from each of the German and
Russian sides to conduct this protocol. Think-aloud protocols
involve participants thinking aloud as they perform a set of spec-
ified tasks. In this case, they discussed how each of the measure-
ment item sounds, whether they understand its meaning, and
whether everything is grammatically sound in their native lan-
guage. A separate conversation was conducted with each partici-
pant. The 6- or 7-point Likert-type scales with different points
were used for all items (more details below). Cronbach’s alpha was
indicated in parentheses: The first value is for Germans and second
one is for Russians.

Dependent Variables

We assessed the ROCI–II (Rahim & Magner, 1995) in the
modification by Oetzel, Myers, Meares, and Estefana (2003) for
intercultural conflicts. Because not all respondents from the paid
platforms have experienced participation in intercultural conflicts,
we asked them to imagine a hypothetical conflict situation when,
in their opinion, a member of another culture violated the norms
and rules established in the majority culture. We then asked them
to “indicate how much you agree that in this conflict situation you
will behave in each of the ways presented below.” At the same
time, respondents were asked to take into account their real-life
experiences of participation in intercultural conflicts or in any
other conflicts in general. The Russian respondents were asked to
imagine a conflict with a member of the North Caucasus ethnic
groups whereas the German respondents were asked to imagined a
conflict with a Syrian migrant. We did not specify the religious
affiliation of the opponent in the conflict, because we were more
interested in the perception of the ethnic group as a whole. Par-
ticipants then evaluated how much each item corresponds to their
assumed behavior in this conflict situation (7-point Likert scale:
1 � strongly disagree, 7 � strongly agree). The higher the
respondents evaluated each item, the more they were confident that
they would act in this conflict situation as indicated.

Antecedent Variables

Values. We administered Schwartz’s Personal Values Ques-
tionnaire—Revised (PVQ–R; Schwartz et al., 2012) for measuring
personal values. In this study, we considered four higher-order
values: conservation, openness to change, self-enhancement, and
self-transcendence. The questionnaire included 57 items describ-
ing a certain person. Respondents rated each item on a 6-point
Likert scale (1 � completely different from me, 6 � completely
similar me).

Intercultural communication apprehension. For measuring
the level of ICA, we assessed the 14 items of the intercultural
communication apprehension scale by Neuliep and McCroskey
(1997).

Sociodemographic characteristics. Respondents indicated
their gender, age, level of education, occupation, religion, income
level, their own ethnicity, and ethnicity of their parents.

Data Analysis

To process the data, we used the statistical package SPSS 24.0
with the AMOS 24.0 application. In the preliminary analysis, we
checked the missing data and outliers, and conducted confirmatory
factor analysis (CFA) for all scales and verified convergent and
divergent validity for ROCI-II, because the instruction of the
measure was modified to evaluate intercultural conflicts. We cal-
culated the following coefficients: Cronbach’s alpha (�), Raykov’s
composite reliability (�), average variance extracted (AVE), max-
imal reliability (H), maximum shared variance (MSV), and the
square root of AVE. We were guided by the following reliability
indicators: a scale is reliable if � � .70, � � .70, and H � .80;
convergent validity is acceptable if AVE � .50; discriminant
validity is acceptable if MSV 	 AVE and if the square root of
AVE is larger than interconstruct correlations. For the CFA we
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used the recommended global fit measures: CFI � .90, SRMR 	
.08, and RMSEA 	 .08 (Kline, 2011).

In addition, for data processing with PVQ-R questionnaire we
used a standard procedure for centering each person’s responses
(e.g., Schwartz et al., 2012). Also, we used the following statistical
procedures: descriptive statistics, partial correlation analysis (with
bootstrapping (n � 1,000) with the following sociodemographic
covariates: gender, age, education, religious affiliation), and hier-
archical regression analysis. For hierarchical regression analysis,
we also conducted the multicollinearity test. The influence of
multicollinearity was considered as absent if the VIF was 	3
(Kline, 2011).

Results

Measurement Model

We compared the four- and five-factor model of ROCI-II with the
help of confirmatory factor analysis. For Germans, the constructed
model for the four factors had better model fit, 
2(192, N � 221) �
388.3, p 	 .001, CFI � .927, RMSEA � .066, 95% CI [.058, .074],
AIC � 724.733, SRMR � .064 than for five factors, 
2(208, N �
221) � 471.2, p 	 .001, CFI � .910, RMSEA � .068, 95% CI [.066,
.082], AIC � 851.234, SRMR � .067. For Russians, the constructed
model for the four factors had better model fit, 
2(196, N � 234) �
394.4, p 	 .001, CFI � .930, RMSEA � .069, 95% CI [.059, .079],
AIC � 508.498, SRMR � .061 than for five factors, 
2(210, N �
234) � 488.21, p 	 .001, CFI � .917, RMSEA � .071, 95% CI
[.066, .082], AIC � 651.234, SRMR � .067 (see Table 1).

We also calculated reliability, convergence and divergence va-
lidity for the four-factor model, they corresponded to the following
values: � � .70, AVE � .50, MSV 	 AVE, and the square root
of AVE � correlation coefficients. As can be seen from Table 2,
one can speak of good validity and reliability of the measures. We
also used the common latent factor method to determine the
response style that is caused by social desirability. This analysis
showed that the introduction of a general factor worsens the model
fit in both samples, which allows us to say that the response style
was not met in our research (see Table 3).

Analysis

We conducted a partial correlation analysis and a hierarchical
regression analysis in three steps for each style. The Holmes-
Bonferroni method was used to determine the level of correlations
significance (the adjusted p value). At the first step, sociodemo-
graphic characteristics: gender, age, and level of education were

used as predictors. In the second stage, we added four higher order
values to the analysis. In the third stage, we included ICA. For both
samples, a hierarchical regression analysis was conducted using
the same model. Further, we consider the significant relationships
separately for each conflict style in both samples (p values for
partial correlations are indicated after the Holmes-Bonferroni cor-
rection).

Competing

In German sample, the partial correlation analysis showed that
the competing style is positively related to self-enhancement, r �
.33, p � .008. According to the regression analysis, the overall
percentage of the explained variance for competing is 16%. In the
second stage of analysis, the competing style was significantly
associated only with self-enhancement (� � .32, p � .009). In the
third stage, the dominance style was positively related to self-
enhancement (� � .33, p � .007) and negatively to gender (� �
�.40, p � .046).

In Russian sample, the partial correlation analysis also revealed
that the competing style is positively related to self-enhancement,
r � .39, p � .006, and besides it to openness to change, r � .23,
p � .034. According to the regression analysis, the overall per-
centage of the explained variance for competing is 28%. In the first
stage of analysis, competing is positively related to education level
(� � .15, p � .047) and negatively to gender (� � �.23, p �
.007). In the second and third stage, the strongest relationships for
the competing style were obtained with the following predictors:
gender (� � �.17, p � .001), self-enhancement (� � .38, p 	
.001), and self-transcendence (� � �.37, p 	 .001).

Collaborating

In German sample, the partial correlation analysis showed that
the collaborating style is positively related to openness to change,
r � .40, p � .006; self-transcendence, r � .56, p 	 .001; and
negatively to ICA, r � �.47, p � .002. According to the regres-
sion analysis, the overall percentage of the explained variance for
collaborating is 46%. In the first stage, the collaborating style is
positively associated with gender (� � .54, p � .037). In the first
stage, the collaborating style is positively associated with gender
(� � .4, p � .046) and self-transcendence (� � .58, p 	 .001). In
the third, significant relationships were found with conservation
(� � .22, p � .03), self-transcendence (� � .40, p 	 .001), ICA
(� � �.38, p 	 .001), and gender (� � .38, p � .041).

In Russian sample, the partial correlation analysis also revealed
that the collaborating style is positively related to openness to

Table 2
Model Fit for Factor Structure of ROCI-II for the German (N � 221) and Russian
(N � 234) Samples

Factor model 
2 CFI

RMSEA

AIC SRMR95% CI

1. German sample four-factor model 388.3 .927 .066 [.058, .074] 724.733 .064
2. German sample five-factor model 471.2 .910 .068 [.066, .082] 851.234 .067
3. Russian sample four-factor model 394.4 .930 .069 [.059, .079] 508.498 .061
4. Russian sample four-factor model 488.21 .917 .071 [.066, .082] 651.234 .067
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change, r � .31, p � .009; self-transcendence, r � .35, p 	 .006;
and negatively to ICA, r � �.28, p � .018. According to the
regression analysis, the overall percentage of the explained vari-
ance for collaborating is 24%. In the second third stage, collabo-
rating is positively associated with openness to change (� � .22,
p � .031) and self-transcendence (� � .47, p 	 .001) In the third
stage, collaborating is positively associated with openness to
change (� � .18, p � .024) and self-transcendence (� � .40, p 	
.001), and negatively with ICA (� � �.16, p � .016).

Avoidance

In German sample, the partial correlation analysis showed that
the avoiding style is positively related to self-transcendence, r �
.32, p � .008; and conservation, r � .46, p � .004. According to
the regression analysis, the overall percentage of the explained
variance for avoiding is 24%. In the second and third stage of
analysis, the avoiding style was significantly positively associated
only with conservation (� � .52, p 	 .001).

In Russian sample, the partial correlation analysis also revealed
that the avoiding style is positively related to conservation, r �
.22, p � .038. According to the regression analysis, the overall
percentage of the explained variance for avoiding is 13%. In the
first stage of analysis, avoiding is negatively related to education
level (� � �.15, p � .047). In the second stage, avoiding is
negatively related to education level (� � �.15, p � .047) and
positively to conservation (� � .30, p � .005). In the third stage,

avoiding had positive relationships with conservation (� � .23,
p � .003) and ICA (� � .21, p � .004).

Obliging

In German sample, the partial correlation analysis showed that
the obliging style is positively related to self-transcendence, r �
.48, p � .003; and conservation, r � .45, p � .004. According to
the regression analysis, the overall percentage of the explained
variance for obliging is 34%. In the second stage and the third
stage, the obliging style was also positively related to the conser-
vation values (� � .40, p � .003) and also with self-transcendence
(� � .26, p � .006).

In Russian sample, the regression analysis showed that obliging
had one significant negative association with the education level
(� � �.21, p � .004). The shared explained variance is 9%.

All results are represented in the Tables 4 and 5.

Discussion

Our research examined the prediction of conflict styles in an
intercultural conflict by assessing self-reported personal values
and ICA. We used a comparative perspective between Germany
and Russia to establish generalizable patterns and provide a more
holistic view of this phenomenon. We must once again emphasize
that we did not investigate actual behavior but, rather, considered
the attitudes toward certain behaviors in the context of an inter-

Table 3
Convergent and Divergent Validity of ROCI-II for the German (N � 221) and Russian (N � 234) Samples

Correlations

Conflict style � AVE MSV H 1 2 3 4

Collaborating .942/.932 .603/.582 .062/.028 .954/.941 .776/.763 .001 .248 .132
Dominance .870/.880 .631/.714 .017/.024 .915/.928 �.105 .794/.845 .132 �.038
Avoiding .866/.799 .520/.509 .465/.132 .870/.852 .168 .029 .721/.713 .682
Obliging .901/.878 .606/.596 .465/.132 .914/.913 .034 .156 .364 .779/.772

Note. � � Raykov’s composite reliability; AVE � average variance extracted; MSV � maximum shared variance; H � maximal reliability; square root
of AVE (on diagonal and underlined). Above the diagonal are the values of correlations of latent variables for the Germans and under the diagonal for the
Russians.

Table 4
Descriptive Statistics and Partial Correlations for the German (N � 221) and Russian (N � 234) Samples

Correlations

Variable M SD 1 2 3 4 5 6 7 8 9

1. Dominance 3.58/3.67 1.11/1.60 — .02 .10 .09 .19 .33�� .12 .19 �.04
2. Collaborating 5.05/5.00 1.25/1.30 .01 — .21� .24� .40�� .12 .56��� .26� �.47��

3. Avoiding 4.09/3.74 1.27/1.33 .04 .07 — .33�� .02 .14 .32�� .46�� .03
4. Obliging 4.30/2.67 1.09/1.25 .12 .13 .40�� — .21 .12 .48�� .45�� �.19
5. Openness to change 3.53/3.84 .72/.75 .23� .31�� �.02 �.05 — .27� .42�� .14 �.30�

6. Self-enhancement 2.88/3.17 .78/.93 .39�� .06 .12 .09 .26� — .18 .36�� .17
7. Self-transcendence 3.80/3.31 .80/1.03 .01 .35�� .13 .03 .39�� .19 — .37�� �.39��

8. Conservation 3.21/4.10 .66/.87 .16 .16 .22� .06 .18 .31�� .24� — .16
9. ICA 3.07/3.36 1.42/1.54 .02 �.28� .17 .13 �.16 .09 �.14 .04 —

Note. ICA � intercultural communication apprehension. Above the diagonal are the values of correlations of latent variables for the Germans and under
the diagonal for the Russians. The covariates included following socio demographic variables: gender, age, level of education, religious affiliation (yes/no).
� p 	 .05. �� p 	 .01. ��� p 	 .001 (after Holm-Bonferroni correction).
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cultural conflict. The associations of these conflict style prefer-
ences with personal values and ICA were analyzed. Our assump-
tions about the directions of these relationships were accurate but
only partially confirmed. As can be seen from the findings of
correlations and hierarchical regression analyses, for each style
preference (with the exception of “obliging” in the Russian sam-
ple), one or two values held the greatest explanatory power,
whereas the other values did not display any significant links with
the style: “competing” is the value of self-enhancement for both
countries and self-transcendence in the Russian sample; “collabo-
rating” is the value of self-transcendence; “avoiding” is the value
of conservation; and “accommodating,” in the German sample, is
also the value of conservation. This corroborates the finding in
recent studies that values predict only those behaviors for the basis
in which they lie (Bardi & Schwartz, 2003; Schwartz & Butenko,
2014). In addition, a strong opposite direction of values that form
competing pairs was revealed in some—but not all—styles. Per-
haps the value that is more significant for a specific conflict style
suppresses the influence of its pair.

We can also assume that some strategies employed in conflict
behaviors may have fundamental motives that relate to the value
orientations opposite to Schwartz’s taxonomy. For example, as the
correlation analysis showed, cooperation can be simultaneously
positively related to the values of conservation (the motive of
security and conformism), because this is a socially acceptable
manner of resolving conflicts, and with the values of openness to
change (the motive of new knowledge and independence in deci-
sion making), as it implies an open and clear discussion of the
problem.

Despite the differences in the initial conditions of two studies in
these countries and the statistical differences of the model being
tested, we can, in our opinion, draw a number of common quali-
tative conclusions. For both countries, a repetitive and sufficiently
significant positive association between the following pairs of
values and conflict styles was revealed: self-transcendence—col-
laborating, self-enhancement—dominance, and conservation—
avoiding. These interrelations correspond to our assumptions made
on the basis of a theoretical model. As was revealed in the
motivational analysis of values and styles, these values may actu-
ally lie in the basis of the goals of each style. For example, one of
the goals of dominance is to “win” over the other side, demonstrate
one’s power and strength, and place favorably in the social hier-
archy (Rahim & Magner, 1995). All of these semantic constructs
are also contained in the values of self-enhancement (Schwartz &
Butenko, 2014). This allows us to assume that values are universal
antecedents of behavior in not only intercultural conflicts, but in
conflicts of various kinds.

As for the specific intercultural communication predictor ICA,
we can here say that it does not manifest within all styles. In the
Russian sample, ICA is negatively associated with “collaborating”
and positively with “avoiding” styles. In the German sample,
ICA is negatively associated with a “collaborating” style; no
other significant links were identified. This may be due to the
asymmetry of the antecedents of conflict styles—namely, the
fact that some styles are more conditioned by personality traits,
whereas others are more conditioned by situational factors
(Pruitt, Rubin, & Kim, 2003). Apparently, for those who are
accustomed to using a “dominating” style, the perceived threat
is not an obstacle to the manifestation of one’s own persever-T
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ance; however, it is also a serious obstacle to the adoption of a
“collaborating” style. This once again confirms that intercul-
tural contact is useless— or even harmful—if the parties per-
ceive one another as threatening.

At the same time, of course, the different conditions of the
conflicts for the two countries and the different histories of the
relationship between the Russians and Caucasians (which have a
long-standing negative connotation on both sides, even within
experiences of armed conflicts) and the Germans and Syrians
(whose relations are just beginning to take shape), influences
conflict style preferences and the underlying motivations for these
preferences.

These results confirm the notion that conflict style choice is a
complex phenomenon that can be exposed to all three groups of
factors: dispositional, situational, and cultural. Also, our data fit
well into a socioecological context, which suggests that intercul-
tural conflict takes place at several levels at once.

Of course, intercultural conflict is, in many respects, a reflection
of the sociocultural and sociopolitical processes taking place in a
given society. As has been shown in numerous studies, the dy-
namics of elites and power inequality have an effect on interethnic
relations (Abbink & Salverda, 2013; Durante & Fiske, 2017). For
example, competition for the power of the elite sometimes utilizes
ethnic stereotypes to carry out mobilization along ethnic lines,
which rarely contributes to harmonious interethnic relations
(Wedel, 2017). For instance, in recent years, due to the deteriora-
tion of relations with Western countries and the deterioration of the
country’s socioeconomic condition, the Russian elite have been
actively employing ethnic self-affirmation and Russian self-
determination to increase levels of patriotism, emphasize Russia’s
special path, and exalt the merits of the past. Despite the fact that,
as mentioned above, Russia is a multicultural country, the federal
government in its discourse often appeals to the values and tradi-
tions of Russian culture and Orthodoxy directly, which often leads
to a perception of any non-Russians, even as citizens of Russia, by
the national majority as a foreign element of society. As for
Germany, with the weakening of the ruling coalition’s positions,
various political forces are using anti-immigration sentiments to
achieve their own goals. While the official policy of the ruling
authorities is the adoption and integration of refugees, opposition
and local politicians increasingly talk about the migrant threat.
Such conflicting messages undoubtedly affect public opinion.

The German Sample

German respondents also showed the greatest preference for a
“collaborating” style, while the second place in terms of mean
scores went to the style of “obliging,” which is considered flexible.
Perhaps this “obliging” preference is due to the shared policy (at
least at the public level) of tolerance toward migrants and refugees
(Grigonis, 2016). It is probable that many Germans are reticent to
come across as aggressive, intolerant, or nationalistic (Faulkner,
2017). Another possible explanation is the presence of a language
barrier, such that the local population may be able to disengage
from conflicts more quickly because they may not see an oppor-
tunity to build open dialogue.

As for the regression analysis, we see a picture emerge that is
somewhat different from the Russian picture, but nevertheless
similar in the sense that each style has one or two values that best

explain its preference. For dominance, the most important value is,
like in the Russian sample, self-enhancement (the desire for power
and achievements). In the German sample, men are also more
likely to use it, demonstrating masculine attitudes to conflict
resolution.

The “collaborating” style is positively associated not only with
self-transcendence but, in contrast to our assumptions, with the
conservation values that are aimed at security and the adherence to
traditions and social norms. Many Germans may see a constructive
dialogue with migrants as the most effective method for their
adaptation and integration into the host society. Thus, they may see
that, through cooperation and integration, they can, on their own
terms, safely include immigrants and refugees into a new life.
Furthermore, negative associations with ICA are frequently ex-
pressed and the “collaborating” style is related to gender; it is more
typical for women who may also express more conservation-
related values (Van de Vliert, 1997).

It is interesting that the “avoiding” style is not associated with
ICA. Thus, in the case of the Germans, ICA still prevents effective
dialogue, but fails to provoke a complete termination of contact. It
is possible that the German respondents did not experience a threat
substantial enough (the average ICA score was modest) to abandon
the interaction entirely. Nevertheless, as we assumed, the “avoid-
ing” style displayed a pronounced positive association with con-
servation values. The obliging style is also, as we assumed, sig-
nificantly positively related to both conservation (accommodating
in the conflict ensuring the fulfillment of the interests of the other
side, as it were, guarantees the safety to the other side) and with
self-transcendence (this style is most strongly associated with the
desire to help the other side) values (Pruitt et al., 2003).

The Russian Sample

We examined the antecedents of the preferred conflict styles of
Russians in an imaginary conflict with members of North Cauca-
sian groups. We associate a high mean score of the “collaborating”
style with social desirability and the fact that the respondents could
actually be confident that they would behave in such conflicts in
the most constructive way. The next most preferred style was
“avoiding.” First, this conflict-resolution approach is quite typical
in Russian society (Grishina, 2008). Second, the situation of con-
flict with the member of the North Caucasians may indeed be
perceived as threatening, which may motivate avoidance of open
interaction.

The lowest mean score relates to the “obliging” style. Regres-
sion analysis revealed that this style is only associated with level
of education and this association is a negative one. We propose the
following explanation for this finding: The highly stratified hier-
archy of Russian society, including attitudes of the national ma-
jority toward ethnic minority groups (Minescu & Poppe, 2011),
can lead to the fact that an “obliging” style (i.e., satisfying the
needs of the other party at the expense of one’s own needs)
employed during conflicts with North Caucasians may be per-
ceived as weak and, therefore, humiliating. This may be more
important for those who are more educated and, therefore, are
more likely held in higher esteem in this society (Pruitt et al.,
2003). This is certainly only an assumption and requires further
statistical verification. We also believe that such questions regard-
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ing the motives and reasons for choosing an intercultural conflict
style can be answered by additional qualitative or mixed research.

Preference for a “dominating” style, as predicted, was signifi-
cantly positively associated with values of self-enhancement and
negatively associated with values of self-transcendence. This result
is in accordance with the notion of a “dominating” style being
based on the desire to achieve its goal in any manner, to “defeat”
the opponent and thereby “win” the argument (Rahim & Magner,
1995). In addition, quite as expected, men were more prone to
aggressive conflict interaction than women were (Gbadamosi,
Baghestan, & Al-Mabrouk, 2014). However, a “dominating” style
was completely unrelated to ICA. As some researchers suggest,
this style is more likely than others to constitute a stable person-
ality trait and is less affected by the impact of situational or
cultural factors (Guerrero, 2013).

As we assumed, openness to change and self-transcendence are
positively associated with a “collaborating” style. This fully aligns
with theoretical concepts of the nature of collaboration that imply
not only a high concern for one’s own interests and those of the
other party (which, in this sense, corresponds to the values of
self-transcendence), but also an ability to engage in dialogue, find
effective joint solutions, and conceive an alternative point of view
(which corresponds to the values of openness to change). In
addition, a “collaborating” style was negatively correlated with
ICA. This is consistent with the position of intercultural commu-
nication theories that states that a sense of threat and high anxiety
when interacting with an outgroup member comprises one of the
key obstacles to normalizing relations and makes it difficult to
establish a constructive intercultural dialogue (Neuliep & McCros-
key, 1997; Neuliep & Ryan, 1998).

The “avoiding” style is positively associated with the values of
conservation and ICA. As a rule, the motivation for choosing this
style during a conflict is associated with unwillingness to engage
in open interaction that is in good agreement with values such as
conformity, security, and modesty, which are part of the values of
conservation (Guerrero, 2013). The link between an “avoiding”
style and ICA is consistent with the findings of studies demon-
strating that anxiety interferes with positive intergroup contact
(Turner et al., 2007). Interestingly, the correlation between ICA
and preferences of the “avoiding” style can also be considered as
one of the few positive consequences of ICA. Thus, a high level of
apprehension can restrain more negative aspects of intergroup
relations such as conflicts. This is in line with Coser’s (1998) idea
that the very threat of social conflicts in a given society is the force
that prevents their occurrence.

Limitations and Further Research

This study has a number of limitations. First, respondents’
answers of their self-reported prospective behavior in a conflict
were likely influenced by social desirability. In addition, respon-
dents rated hypothetical—rather than actual—behavior. Thus, they
displayed their attitudes more than their real behavior. Moreover,
quantitative research fails to provide unequivocal predictors of
conflict behavior. In this regard, we see great potential in conduct-
ing further mixed research where a quantitative survey will com-
plement an interview or case analysis. This will enable researchers
to further delineate the perceived motives for choosing certain
conflict styles, as well as expand the comprehension of the vari-

ability of conflict styles, going beyond the usual pattern of dual
concern model.

Our model dealt with personal values and did not describe the
effects of traits that may also matter as they can separate the
variance with values. Moreover, we did not consider situational
predictors. The research of situational antecedents could explain
why some contexts cause relatively homogeneous changes in
conflict behavior. Future experimental studies involving situa-
tional influence would be useful for a deeper understanding of the
topic. It is also certainly necessary for future research to consider
the behavior in an intercultural conflict at all levels proposed in
models of intercultural communication.

Implications and Conclusions

The present work offers both theoretical and practical implica-
tions. In our study in two countries, we received significant asso-
ciations between the following pairs of values and conflict styles:
self-transcendence and collaborating, self-enhancement and dom-
inance, and conservation and avoiding. As for intercultural com-
munication apprehension, this predictor was negatively associated
with collaborating. In our work, we also found cultural features for
these associations. Thus, in general, we can conclude that both
values and ICA can be considered as predictors of behavior in an
intercultural conflict. We believe that the obtained results can be
used for practical recommendations in the field of intercultural
mediation and conflict resolution.

The main applied value of this work is that we see that the study
allowed us to take a fresh look at the nature of the motives for
choosing a style in an intercultural conflict (because we consider
values as motivational goals of behavior). We assume that the
agenda dictated by politicians can actualize certain motives among
the population, which in turn will incline them to choose certain
styles of conflict with respect to migrants and ethnic minorities.

We can formulate the thesis that, in order to effectively resolve
intercultural conflicts, it is necessary first of all to reduce the level
of fear and anxiety regarding external and internal migrants that
exists in society. It is necessary to change the image of a Muslim
migrant, which is associated with terrorism and other threats
among many residents of Europe and Russia. We also assume that
for effective intercultural dialogue it is necessary to actualize the
motives of universalism and self-transcendence among people, so
that they can see in each other primarily a person with the same
desires, problems, and difficulties, to understand the universal
human that unites them.

In turn, we should reject the growing right-wing rhetoric and the
ethnic mobilization policy used in some European countries, Rus-
sia, and the United States, and, on the contrary, actualize the values
of self-enhancement and security (conservation), which, according
to our study, can only lead to an increase in destructive intercul-
tural conflicts.
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Appendix

The Guide of Interview

• How can I call you?
• How old are you?
• What is your occupation?
• What is your nationality?
• What do you think, in which sphere of life there one can

face the most typical and widespread intercultural con-
flicts in your country?

• Could you recall and describe in detail a similar intercul-
tural conflict, which you consider to be quite typical for
your country and which happened to you or your friends?

• If the conflict occurred with your friend, how well do you
know what exactly happened?

• Please describe the participants of the conflict, their na-
tionality.

• What is the reason for the conflict?
• In what situation/context did the conflict occur?
• How did the conflict start?
• How did the parties to the conflict manifest themselves?

What actions have you taken?
• How did the conflict end?
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