BBepeHue B Kypc

MNcuxonornsa 6usHeca — COBPEMEHHAs OTpacib NCUXONOrMK, KOTO-
pas BO3HMKNA Ha CTbIKe MHOMMX AUCUUMNIINH, NpeXae BCcero ncuxono-
rMn, COLLMONOrMM U 9KOHOMUKMU NOA B/IMSAHUEM MPOLLECCOB COLManbHOro
N 9KOHOMMYECKOro passutusa obuiectBa. CTaHOBNEHME 3TOMO HOBOMO
HanpaB/ieHUA B MCUXONIONMYECKON HayKe ABNAETCA peakunen Ha MHOro-
4YucneHHble NpobsemMbl, KOTOpble CTOAT nepea NnpeacTaBuTeNs MM Manoro
N cpefHero 6usHeca u TpPebytoT yyacTusa NpodeccuoHanbHbIX NCUXON0-
ros. IMeHHO pa3BuTUE HOBbIX COLMANbHO-3KOHOMUYECKUX OTHOLLEHWUN
B HalLleWn cTpaHe NMPUBOLAUT K TOMY, YTO MpakTUyeckas ncuxonornsa ak-
TUBHO BKNOYAETCA B 06/1aCTb 6M3Heca. B 4acTHOCTH, pacTeT npecTmx
TexX HanpaBAeHU NCUXONOrnYecKon paboTbl, KOTOpPble CBA3aHbI C MNCKU-
XONOrNMYEeCKUM COMPOBOXAEHUEM [EATEeNbHOCTU pasnMyHbIX BU3Hec-
CTPYKTYp. B TO »Xe Bpemsi cpean 6M3HECMEHOB NOSAABNSETCA BCe 6oblue
CTOPOHHUKOB NPO(eccnoHanbHOro perynmpoBaHunsa 1 yyeta ncuxono-
rMYEeCcKmnx NpoLeccoB n Npobsem, KOTopbie UMEKT MECTO NpakTUYecKu
B Nt060N BU3HEC-OpraHn3auuu.

BbipakeHne «6bU3HeC — 3TO NCUXONOrUSA» 3BYYUT KaK Te3UC, KOTOPbIN
NPUHMMAETCA MHOIMMM NpeacTaBUTENsIMU poccuickoro 6usHeca. Ce-
roAHs MHOrMM opraHusauusam (KomnaHuam, Gupmam, npeanpuaTmuam),
3aHMMaKLWMMCA NPOM3BOACTBOM U MpoAaXken ToBapoB U ycnyr, Ans no-
BblleHNs 3 PeKTUBHOCTU paboTbl HEO6XOAUMbI CrieLnanncTbl-NCUX0No-
MM, KOTOPbl€ XOPOLIO MOHUMAKOT OCOBEHHOCTN COBPEMEHHOro 6usHeca
N poNb YenoBevyeckoro Gaktopa B AOCTUXEHUU NOCTABNEHHbIX LeNen,
CcnocobHbl HanNpaBUTb aKTUBHOCTb PYKOBOAMTENEN U NepcoHana Ha npe-
ofo0NeHne TPyaHOCTEN, NOBbILWEHNE KOHKYPEHTOCMNOCOBHOCTU M pa3Bu-
Tue opraHusauuun. [ns cneymannucTos, KOTopble 6yayT OCYLWeCTBNATb
NCUXONOrMYyeckKoe ConpoBoOXAeHNe paboTbl BU3HeC-opraHM3aLnin, BaXXHO
BUAETb BCKO MHOIOMN/IaHOBOCTb, C/IOXXHOCTb U MPOTUBOPEYNBOCTb OU3-
Heca. B ¢BfA3u C 3TUM B AaHHOM y4ebHOM Kypce OCYLLEeCTBNSAETCA ero
aHanu3 Ha pas/INYHbIX YPOBHSAX: NCUXONOMMYECKOM, COLManbHO-NCUXON0-
rMYecKoM, COLNOTIONTMYECKOM.

Ha nM4HOCTHOM ypoBHe aHanusa uccriegoBaTesien UHTepecyeT NnY-
HOCTb BU3HECMeHa U Ncuxonornyeckas CTpykTypa ero npodeccuoHanb-
HOW AeATeNnbHOCTU. Hafo OTMEeTUTb, YTO nepeyeHb 3TUX npodeccum
BeCbMa 3aTpPYAHEH TeM, YTO B HaLUEN KyNbType He C/IOXWU/IOChb NMOKa YTO
4YeTKOro NoOHMMaHus npodeccum, KOTopblie OAHO3HAYHO OTHOCATCS K 613-
Hecy. Yalye Bcero ynotpeobnstoTcs Takue TepMUHbI, Kak npeanpuHumMa-
TeNb UM BU3HECMEH, YTO O3HaYaeT NpakTU4YeCcKn OAHO U To Xe. B nto-



60M Cryyae NcuMxonornyeckn uccnegyetca AeaTeNnbHOCTb, HanpaBieHHas
Ha nonyyeHune Npubbinn, YTO U COCTaBNAET CYyTb bU3Heca.

Ha couuanbHO-NCMX0NOrMYECKOM YPOBHE aHanu3a Ha nepBblil NnaH
BbICTYNalOT OCOOGEHHOCTU OpraHusauuMini U rpynn, OCyLLEeCTBASOLMNX
6u3Hec-AeATeNbHOCTb. N3yyatoTca 3aKOHOMEPHOCTU BO3HUKHOBEHUSA
n GYHKLUNOHUPOBAHNSA BU3HEC-OpraHu3aunin, BANSHUE pasinyHblX acnek-
TOB B3aMMOAENCTBUSA NtOAEN Ha pe3ynbTaT UX COBMECTHOW AeATEeNIbHOCTH,
0CO6EHHOCTU NoBeAeHUA U 0OLEHUA HAUBUAOB B 6BU3HEC-coobLLLecTBe
n 6usHec-cpefe u T. 4. CoBpeMeHHbIM HanpaBfeHUeM UccnefoBaHui
B 9TOM 0611aCTU ABNAETCH U3YYeHUe opraHn3auumn Kak MUHCTpPYMeHTa 61s-
Heca, T. €. 0CO6eHHOCTeN KOopAMHaLUKN AesATeNbHOCTH Ntoaen (pykosoa-
CTBO, NMAEPCTBO, CTUMYNIMPOBAHNE, pa3peLleHne KOHGINKTOB U gpyrue
Npo6nembl, BO3HMKAOWME B XOA€E AeATeNbHOCTN OpraHusaumm).

Ha couuonornyeckom ypoBHe 6UM3HEC pacCMaTpMBaETCs Npexae Bce-
ro Kak coumanbHblil MHCTUTYT, KOTOPbIA UrpaeT 60NbLUYHO POJib B XXU3HU
BCero obuiecTsa. HecMoTpsa Ha TO, YTO B COLMOMOrNUU HET €4UHOro MNo-
HUMaHUA TEPMUHA «COLMANBbHbBIA MHCTUTYT», MOXXHO CKa3aTb, YTO B 3TOM
CMbicne 6u3Hec npeacTaBnsieT cobon OpraHN3oBaHHYK CUCTEMY CBSA3EN
N coumManbHbIX HOPM, KOTOpas 06beAMHAET 3HAaYMMbIe LLEHHOCTU U Npo-
Leaypbl 6U3Hec-opraHM3auui, yaoBNeTBOPAOLME OCHOBHBIM NOTPEBHO-
CTAM 0bulecTBa.

Takum 06pasom, BU3HEC MOXKET pacCMaTPMBATLCS B Pa3HbIX acCneKTax:

*  Kak ocobas gesaTenibHOCTb, HanpaBiieHHasa Ha Nony4YeHune npubbl-
U 1 NpeabaABNAoLWLas onpeaeneHHble TpeboBaHUA K TMYHOCTU AeATeNs;

*  Kak opraHusauus (rpynna nwogen), B paMkax KOTOpOWn ocyLiecT-
BnseTca 6u3HeC, uMerLlas CBOM 3aKOHOMEPHOCTU BO3HUMKHOBEHUSA
N QYHKLUMOHUPOBAHMUS,

*  Kak couuanbHbli UHCTUTYT, B3aMMOAENCTBYHOLLNIA C 06LLLECTBOM
N PbIHKOM, OKasbliBaKLWMNA CyLlEeCTBEHHOE B/IUSIHME Ha couMalbHble
CTPYKTYpPbl M NOPSIAOK B 06LWECTBe, COLMann3aumnio rpaxxaaH u ctaHaap-
Tbl OOLLECTBEHHOrO NOBEAEHUS.

Bce BblgeneHHble cocTaBnaloLWmne busHeca (AeATeNbHOCTb, OpraHu3a-
LMS, colmanbHbI UHCTUTYT) TECHO CBSI3aHbl MEXAy COO0MN, OHU B3aUMHO
AOMONHAKT 1 oborawatoT Apyr apyra. CoBpeMeHHas, noka ewe o4YeHb
Monoaas, NCUxonornsa GusHeca pa3BmMBaeTCs, ONUpasiCb Ha Bce Tpu 060-
3HAYeHHbIX YPOBHA aHanusa 6uaHeca. TakO MHOronaaHoOBbIN NOAXOA,
K 6U3Hecy no3BonseT 6onee NosHO y4ecTb pa3/InyHblie CTOPOHbI 3TOro
CNOXHOro IBNEHUs.

BusHec TakXe HEBO3MOXHO paccMaTpuBaTh, He 3aTparmBasi IMYHOCTb
TOro, KTO ero co3gaet, — cyobekTa 6usHeca. CTaHOBNEHUIO U caMoonpeje-
NEHUIO NINYHOCTK B BU3HECe yaeNneHO 3HaYMTeNlbHOe BHUMaHWe B JaHHOM



Kypce. BakHoe MecTo 3aHMMaeT TaK)Xe aHa/M3 ToW CTOPOHbI, pau KOTo-
POI U AN KOTOPOW BO3HUKAET BU3HEC, — NOTPebuUTensd, a TakxKe MexaHus-
MOB ¥ METOAOB NPOABUMKEHUS TOBapa Kak NpoaykTa 6usHeca.

Takum o6pa3om, B ncuxonorum 6usHeca Kak npuknagHom obnactu
NCUXONONMYECKOM HayKu Mbl BblgenseM cnegyrouime pasgenbl, COOT-
BETCTBYHOLME OCHOBHbIM TEMaM Kypca: Ncuxonorua busHeca Kak ges-
TENbHOCTU, NCUXONOrUA IMYHOCTU B BU3HECE, OpraHn3aums Kak gopma
CYLLECTBOBaHUA 6U3HECA, MCUXONOrUsA NOTPEOoUTENS U NPOABUKEHNUS TO-
Bapa Kak npoaykta 6usHec-gesaTenbHOCTU. bonblwoe BHUMaHne B Kypce
yAenseTca npakTuyeckomn paborte 6U3HEC-NCUXONOra ¢ IMYHOCTbIO, Opra-
HU3aumnen n notTpedbuTenem B cuctemMe 6U3HeC-AeATENIbHOCTM.

Jlornka paHHOro Kypca y4yumTbiBaeT MHOMon1aHOBOCTb 6U3Heca, ero
BaXXHYHO MO3MUMIO B 06LWeCTBe, couuanbHble U NCUXONOrnYyeckune no-
CcnepcTBUSA ero akTMBHOIO pas3BUTUA B coBpeMeHHon Poccuun. Kypc npea-
Ha3Ha4yeH ANsA NOAroTOBKM NCUXONOroB, CNOCOOHbIX KBanM@uULUMpoBaHHO
OCYLLECTB/ATb MCUXONOrMYecKoe COMpoOBOXAEHME paboTbl 6U3HEC-0p-
raHn3auum n nx cobCTBEHHMKOB. pu NpoBeAeHUN NCUXONOrnYecKom
paboTbl C 6BU3HECMEHaMU 1 BU3HeC-OpraHn3aymsMm Heo6Xo04UMO YYUTbI-
BaTb Ty pPOJib, KOTOPYIO Urpaet 6M3HecC B 06LLEeCTBE U UCTOPUMN YenoBeYe-
cTBa. MHOrMMu aBTopamu npegnpuHUMaTelbCTBO pacCcMaTpMBaeTCa Kak
rnaBHas coaujatenbHas cuna BCAKOW uumBunusauuu. lNpeacraButenb
MapBapAckou wkonbl 6usHeca npodeccop Y. [LOHXaM nucan, Yto 6ms-
HeC — 9TO paspyLlnTeNb PyTUHbI U COLMaNbHbIX LLEHHOCTEN, HO OH TakXXe
n BeNMYanLlLMin B MUpe CTPOUTENb HOBbIX Tpaanuymnl.

MaTepuan gaHHOro Kypca nogrotoBsieH Ha OCHOBE MHOIMOYUCIIEHHbIX
paboT NCUXONOroB, KOTOpPble 3a nocnegHune rofabl 6o oNy6NMKOBaHbI
B OTEYECTBEHHOMN U 3apybexxHon nevyatu. Kpome TOro, B HEM y4uUTbiBa-
€TCs MHOTONIETHUI ONbIT paboTbl aBTOPOB B Ka4yecTBe uccneposartenen,
KOHCYNbTaHTOB, TPEHEPOB, OPraHM3aToOpPOB Y4ebHbIX NPOrpamMm ¢ GusHec-
opraHusauusmu 1 npeactaButTens M 6usHeca.

Ncnonb3oBaHHble B fl@aHHOM Kypce MCUXonormyeckune TecTbl U MeTo-
AVKN NpUBeAEeHbl UCKITIOUYUTENBHO B YY4ebHbIX uenax. [na ncnonb3osa-
HUA METOAUK B Lensax ncuxoguarHoCTUKN UN HayYHbIX UCCefoBaHUN,
a TakXXe NoJsyYeHUs NCUXOMETPUYECKUX AaHHbIX, Npocbba obpalaTbes
K aBTopaM — paspaboTynkam MeToauK.

B pesynbTraTte U3yyeHUs U3N0XEHHOro B Kypce maTepuana y4vaiimecs
oyayT:

3HaTh. OCHOBHbIE TeOpeTMYEeCKMe NOAXOoAbl K aHanu3y busHeca Kak
06LLEeCTBEHHOI0, 3KOHOMMYECKOr0 U couuanbHO-Ncuxonornyeckoro de-

1 EmenvaHoB E. H., MoBapuuybiHa C. B. MNMcuxonorus 6usHeca. M.: Apmaga, 1998. C. 44.



HOMEHa; MCUXONOrUYECKME OCOBEHHOCTU AEATENIbHOCTU U IMYHOCTU BU3-
HecMeHa, cneunduky GyHKUMOHMPOBAHUS U pa3BUTUS BU3HEC-OpraHu3a-
LM, 3aKOHOMEPHOCTU U MEXaHW3Mbl NOTPEOUTENBCKOrO NOBEAEHUS;

yMeTb. aHannM3npoBaTb OCOOBEHHOCTU BU3HeC-AeATeNbHOCTH, Mexa-
HU3Mbl camMoonpeaeneHns U pasBUTUA IMYHOCTU B BU3HeCe, Cnocobbl
MCUXONOrMYECKOr0 BO3AENCTBUS HA NOTPEBUTENBCKOE NOBEAEHUE;

BlageTb. MeTofaMU AUArHOCTUKM NIMYHOCTHbIX 0CO6EHHOCTEN, NCK-
XOJIOrMYECKOWM NMOMOLLM M NOALEPXKKU Cy6bekToB 6U3Heca, MeToaamm
AVNarHOCTUKM U pa3BUTUA BU3HEC-OpraHu3aLum, NCUXONOrMYecKuMm mMe-
TOAaMM MapKEeTUHIOBOro UCCNEef0BaHUs, NPOBEAEHUA MCUXONOrNYECKOM
9KCMNepTU3bl peknambl, UMUaXKa, 6peHaa.

Xo4eTcs Bblpa3uTb 6narogapHOCTb MHOMMM NOAAM, KOTOpPble CBOWU-
MW MbICNIAMW, AEeATEe/IbHOCTbK NOMOIIU HaM YBUAETb, YTO NMCUXONOrus
6usHeca (business psychology) cTaHOBUTCA peanbHOCTbIO B NPUKIAAHOM
NCUXONOrnK, YTO ITOT NpoLeCcC 3aTparuBaeT Bce Honbluee YACNO npea-
cTaBuTenen 6usHeca un akagemumyeckon cpegbl. OCO6EHHO X04YEeTCA OTMe-
TUTb BKNaZ BblAaKOLWMUXCA MCUXONOrOB Hallen CTpaHbl, KOTOpble B CBOE
BpeMsa nogaepxxanun naerto cosgaHus Hosoro HanpasneHus s HAY BLUS.
Hawwu cnosa npusHatenbHocTu J1. A. [eTpoBCKOW — OCHOBOMOMOXHM-
Ky TeOpUM M NpakTUKKN COUManbHO-NMCUXONOrMYyecKoro TpeHuHra B Poc-
cuu; B. 1. lWagprvkoBy — aBTOpPY TEOPUM CUCTEMOreHesa AeATeNIbHOCTMH,
KoHUenuuin npodeccnoHanbHOro oby4eHns u pa3BuTuss CNOCOBHOCTEN;
B. . 3uHYeHKO — OAHOMY U3 co3aaTene NHXEHEePHOWN MCUXONoruu
B Poccuu; A. J1. XKypaBneBy — U3BECTHOMY creumManucty B 06,1acTtu co-
UmnanbHOW, opraHM3aymMoHHOM N aKoOHOMUYeckon ncuxonoruu; T. 0. ba-
3apoBy — aBTOpPY OPUrMHasbHOro NoAxoAa B MNCUXOSIOrUK ynpaB/ieHUs,;
0. C. fenHeka n A. b. KynpenyeHko — aBTOpamM KOHUEMNUUN, KoTopble
BHeC/M 60/bLION BKAZ4 B pasBUTME 3KOHOMWYECKOW MCUXONIOrnK, UC-
cnepoBaHuA NpobnemMbl caMoonpegeneHns IMYHOCTN B busHece. Tennbl-
MU CnoBaMm XO4YeTCcs BCMOMHUTL Hangykena Mapnoy, BopeHa TopHrenr,
CtuseHa ApMmcTpoHra, KatapuHy BagWHITOH — HaluMX KONer u3 By3oB
Benuko6bputaHmm n KaHagbl, KOTOpble Ha NPOTSAXEHUU NMOYTU ABagLaTy
net pabotanu Hag pasBUTUEM 3TOrO HanpaBEeHUS.

XoyeTca nobnarogapuTb HaWKMX KONNer — npenogasaTenen Mmarncrep-
ckow nporpammbl HAY BLUS (B. A. LUTpoo, H. B. AHTOHOBa, 0. WU. MNaTto-
wa, . A. NMogonbckun, A. C. EnnceeHko, A. B. EBaokumos, T. A. bensieBa
“ Op.), KOTopble cBOel paboToi co3ganu 6asy ANns pa3BUTUSA U YBEPEH-
HOIO NPOABUXEHUS BU3HEC-NCUXONOrnMN.

Mbl 6narofgapHbl HalWMM CTygeHTaM, KOTopble Bbibpanu ansa cebs
OU3HEC-NCUXONOrND U CBOUMU OTIMYHBIMWU pe3ynbTataMmn GOpMUPYHOT
COBpPEeMEHHbIN 06NK 3TOr0 HanpaB/ieHUS.



