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TIPEAHCJIOBHE 

T .if 3p;att11e, KOTopoe npe.n;;raraeTcH BHHMattHIO JattttTepecoaaHHO

.Y l ro 'IHTaTeJIH, - BTOpoH: c6opHHK no npo6JieMe IICHXOJIOfH'leCKOfO 

B03p;ell:CTBH.11, IIO/:lfOTOBJieHHhlH B J1HCTHTyTe TICHXOJIOrHH PAH. 3a TPH 

rop;a, HCTeKlIIHe c MOMettTa Bb!XO/:la B CBeT nepsoro c6opHHKa1, aKTY

aJibHOCTb H COllHaJibH351 3Ha'IHMOCTb p;attHOH npo6JieMaTHKH He TOJib

KO He CHH3HJIHCb, HO, IIO)KaJiyll, p;a)l{e yc:nJIHJIHCb. CTCHXOJIOfH'IeCKOe 

B03i'.l;eil:cTBHe rrpoHH3b!BaeT see CTOpOHbl IKH3HH qe;roaeKa II 06I11eCTBa, 

BblCTyna51 B3/KHeHWHM aTptt6yToM IIOJIHTHKII, 3KOHOMHKH, o6pa30Ba

HH51. XapaKTepHOH rrpHMeToH BpeMeHH CTaHOBHTCH paclllttpettHe ccpep 

o6meHH51 JIIO/:leH, yaeJIH'leHtte 'IHCJia CHTya1:1nH, B KOTOphlX Heo6xo

/:IHMOCTb BCTynaTb B KOMMYHHK3llHIO H 3cpcpeKTHBHO OK33b!B3Tb B03-

t(eHCTBHe 51BJIH:EOTC51 onpep;eJIHIOll.IHMH. 803pacTa:EOI11aH Mep;naTH331\H51 

coapeMeHHOit )l{H3HH npnp;aeT npo6JieMe B03p;eHCTBH51 oco6yIO OCTpOT)'. 

HapH/:IY c npo6JieMoH ue;recoo6pa3H0f0 HCIIOJib30BaHH51 I103HTHBHO

ro IIOTeH11HaJia IIClIXOJIOfH'leCKOro BOJl'];eitcTBH.11, aKTlIBHOe pa3BHTHe 

cpep;CTB KOMMYHHK3UHH B coapeMeHHOM MIIpe H3CT051TeJibHO CTaBHT 

H rrpo6JieMy p;ecTpyKTHBHbIX M3CCMep;tti1HblX B03i'.l;eHcTBHii. 06 3TOM 

CBHp;eTeJibCTByer, K rrpttMepy, IIOHBJietttte T3KHX 3aKOH0/:13TeJibHbIX aK

TOB, KaK JaKOH «O 33lllHTe p;eTetl: OT HHctiopMaLJ;IIH, npH'IHH5IIOI11eii Bpep; 

HX 31'];0p0Bbl0 lI pa3BHTH:EO», KOTOpbIH o6.113b!BaeT CM11 YK33bIBaTb, Ka

KIIM aoJpaCTHbIM KaTeroptt51M ap;pecoaaHbI rrporpaMMbL 

B IIO/:lfOTOBKe KHHflI rrpHHRJIH yqacTHe IlCIIXOJIHHrBHCTbI, COUH

aJibHbie IICHXOJIOrH, tPttJIOJIOfH, cneu;rraJIHCTbl B o6JiaCTH ITCHXOJIOfHH 

JIH'IHOCTH, IICIIXOJIOrtt-npaKTlIKll. CoOTBeTCTBeHHO rrpep;craBJieHO H co

p;ep!KaHHe c6opHttKa. HapH/:IY c o6mttMH nonpocaMM crpyKTyphl, p;eTep

MHHa111111 H pe3yJibT3THBHOCTH IICHXOJIOfH'leCKOfO B03.l(elicTBH51 B HeM 

0cIIXOJ10fHqeCKOe 803,ll.eilcTBHe: MexaHH3Mbl, crpaTern11, B03MO>KHOCTH 

rrpOTHBO/:lellcTBHH I noi:i pei:i. A.JI. )KypaBJieBa, H. ,0.. DaBJIOBOH. M.: 113/:1-BO 

<~I1HCTHTYT TICHXOJIOfllll PAH», 2012. 368 c. 
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PACII03HABAHHE IIPAB,llhl H JllKH: 

COBPEMEHHbIE HAIIPABJIEHHJI 

HCCJIE,llOBAHHJI 

0. A. I'yJ1eeu1.1 

JIOll<b - Oti:Ha H3 COCTaBJJ.RIOlllHX noaceti:HeBHOH KOMMYHHKan;ttH. 

WKOJJbHl1K, nry11111H pO,ll.HTeJJflM, '-ITO y Hero xopow11e oueHKH; cy

npyrtt, CKpbIB310lllHe CBOH JII060BHble CBH3H; spa'I, rosopH11111H naQH

ettTy, '-ITO ero 6one3Hb no.n;,ll.aeTCH ne'-lett11;o; npecTynHHK, OTpttQa;o11111H 

CllOfO BHHy ... JlIOAHJiryT, 'IT06bJ nottpaBHThCH OKpy11<a;om11M, H36e11<aTb 

HaKa3aHHH HJIH, HarrpOTHB, no111a.n;HTb '-IYBCTBa co6ece,n;HttKa, IT03BO

JJHTb eMy «COXpaHHTb JJHQO». 

KaK OTJJH'll1Tb 'l.enoneKa, roaop.R111ero npas,ll.y, OT Jil!<eQa? HacKOJib

KO TO'-lHO Mb! pacn03HaeM JIOJKb? KaK 3TO MO)KHO cti;eJlaTb? no,n;06Hble 

!lonpocbI JJiOtJ.H 3ati:aBaJIH Ha npoTHJKeHHH CTOJieT11i1. 0,ll.H3KO nepBb!e 

3MnHptt'1eCKHe HCCJie,ll.OBaHHH, ITOCBHllleHHbie cnoco6HOCTH pacn03Ha

B3HHfl Jlll<H, 6b!JIH npoBe,ll.eHbl TOJ!bKO BO BTopotl IlOJIOBHHe npownoro 

seKa. 

l1HTepec K 3TOH npo6neMaTHKe npoHBHJIH KaK nc11xonor11, 3a

HHMa;o11111ecH Me)KJIH'IHOCTHbIMH OTHOWeHHHMH, TaK H cneuH

aJIHCTbl B o6JJaCTH IOPHtJ.H'ieCKOH CTCHXOJIOrHH, H3y'-!a;o11111e IlOKa-

3aHHH CBHtJ:eTe,1eH. 6Jiaro,ll.apH HX ycttJIHHM c¢opMHpoBaJJOCb TPH 

OCHOBHblX HanpasJieHHH B H3y'-!eHHH pacrro3H3B3HHH Jl)KH: (a) Bb!HB

,1eHHe noBe,ll.eH'leCKHX noKa3aTeneH Jlll<H; (6) aHaJIH3 TO'-IHOCTl1 pac

Il03H3B3HHJ1 Jlll<H; (B) IlOHCK npoQe.n;yp, 06nerYalOI11HX pacn03HaBaHHe 

;11!<11. 

B 3TOH CT3Tbe Mb! paCCMOTpHM K3)KtJ:Oe H3 Tpex HanpasJieHHH, 

CKOHUeHTpttpOBaBWHCb Ha pe3yllbTaTax, noJly'leHHbIX 38 nocJie,ll.ttee 

ti:eCHTJ.1JieTl1e. nptt 3TOM noti: JJOl!<b!O Mb! 6yti;eM IlOHHM8Tb COBepllleH

Hble 6e3npeti:ynpe11<.n;eHHH11:ei1CTBHH KOMMYHHKaTopa, HanpaBJJeHHbie 

Ha ¢opMttposattHe y peu;11ntteHTa onpe.n;eneHHhlX npeti:cTasnettttH, KO

TOpb1e CaM KOMMYHHKaTOp C'iHTaeT HeCOOTBeTCTBYIOlllHMH ,ll.eHcTBH

TeJibHOCTH (Vrij, Granhag, Porter, 2010). 
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KaK OTJIHl.fHTb JIO)Kb OT npaB,ll;bl? 

noee,a;eH9eCKHe noKa3aTeJIH JI:lKH 

nepBbIH nonpoc, HHTepecyIO!l.(HH IlCHXOJIOrOB, 3aHHMaID!l.(HXCH pacno· 

3HaBaHtteM JDKH, KacaeTCH IlOKa3aTeJiei1:, KOTOpble !103BOJIHIOT npoeec· 

TH pa3JIH'lHe MC)l{AY npaB,'1,HBblM H JDKHBhlM coo61l.(eHtteM. Ha npOTft• 

)l{eHHH HeCK0,1bKHX ,'l,eCHTHJieTHH cneuttaJIHCThl Ilb!TaJIHCb o6Hapy)f(HTb 

H31'feHeHHH B ¢tt3110JIOrH'leCKOM COCTOHHJ1H JDKeua, ero pe'IH H HeBep· 

6a,1bHOM noBe,'l,eHHH. l3Jiaro,'l,apH OT,'J,eJJbHblM HCCJie,ll;OBaHHHJ>f 11 npoBe· 

,'l,eHHb!M Ha 11X OCHOBe l\feTa-attaJIJ13aM 6b!JIO IlOKa3aHO, 'ITO COCTORHHe 

11 IlOBe,'l,ett11e 'leJIOBeKa, rosopH!l.(ero npaB,'1,y, HeCKOJibKO OTJHi'-laeTCH 

OT COCTOHHHH H nose;:i;ettHH Jl)f(eua. 

3Tl1 pa3JIH'-ll1H nopo>K,l.l,aIDTCH TpeM.ll 0CHOBHbIMl1 nptt'lHH3MH: CHJ!b· 

Hh!M 3MOUHOHaJibHh!l\! B036y)f(,ll;eHHeM, BhlCOKOH KOfHHTHBttoH ttarp)'J

KOH H noeb1I11eHHhIM ypoetteM caMOKOHTpOJIH (Colwell, Hiscock, Memon, 

2002; Mann et a!., 2013; Vrij et al., 2004, 2010; White, Burgoon, 2001). 
Bo-nepBblX, Jirym11H 'leJIOBeK HCilblTb!BaeT Tpeeory, Bhl3BaHHYIO O>KH· 

,'J,3H11eM pa3o6Jia'-leHHH H cne;:i;y10m11x 3a Hl1M C3HKU11H (Heo;:i;o6peHHH, 

JJHllleHHH MaTepttaJlbHbIX 6Jiar, 0TKa3a OT o61l.(eHHH, ¢tt3H'leCKOro HaKa-

3aHHH). Bo-BTOpbIX, JJO>Kb Tpe6yeT OT 9eJJOBeKa 60JlbWHX KOfH11THBHhlX 

ycHJI11H: eMy tteo6xo;:i;11Mo ;:i;o ,a:eTaJieH npo,ll;yMaTb paccKa3 o co6b1THH, 

B KOTOpoM OH He npHHHMaJI Henocpe,ll;CTBeHHOrO yqacTHH. B-TpeTbHX, 

)l{eJiaH npOH3BeCTH xopowee Bne9aTJiett11e, JlfY!l.\HH 9eJIO!leK CTpeMHT

CH KOHTpOJIHpOBaTb ceoe noeep;ett11e H B TO )Ke BpeMH BblHY)f(AeH CJie

,'l,HTb 3a TeM, KaK co6ece,ll;HHK eocnpttHHMaeT ero. 

3MOUHOH3JlbHOe B036yw;,1:1etttte, llblCOKaH KOrHHTHBHUH ttarpy3Ka 

H Bb!COKHH ypoeettb C3MOKOHTpOJJH npoHBJIHIOTCH ll BH,ll;e H3MeHeHHH 

¢11311011or11<i:ecKoro COCTOHHHH, pe<i:eeoH aKTl1BHOCTl1 11 HeBep6aJibHO

ro none,ll;ettttH. 

K ifiu3UOJI02U'<eCKU."1. peaK4UHlft OTHOCHTCH npew;,'l,e Bcero yMeHb

llleHHe rJiy6ttttbl H yneJIH'leHtte CKOpOCTl1 AhJXaHHH, y'-lall.(eHHe cep,ll;

L1eG11ett11JI, pocT IlOTOOT)l;eJieHHH, a TaK>Ke H3Mettetttte TeMnepaTypb! 

Te!Ia. OuettKa nepeoro, BToporo tt TpeTbero noKa3aTeJieH HCnOJib3yeT

Cfl ll KJiaCCH'-leCKOM eapHaHTe ,'l,eTeKTopa Jl)f(H (3KMaH, 1999). l1ttTepec 

K c1eTBepTOr.ly nOKa3aTeJI10 B03Hl1K OTHOCHTeJibHO He,llUBHO. YfccJie,'1,0-

BaHtte, npone;:i;ettttoe c y'-laCTHeM naccamttpoe, HaXO,ll,JI!l.\11XCH B a3po

nopTy, noKa3a!I, 'ITO y JJID,ll;eJ.i:, nraBIUHX o ceoeM 6y,ll;yll.\eM nyTewecT

Bl1H, TeMnepaTypa TeJia BO BpeMH HHTepBbill yneJJH'-ll1BaJiacb, TOr)l;a 

KaK y TeX, KTO roeopttJJ npan)l;y, OCTaBaJiaCb Ha nepBOHa'-l3JlbHOM ypoB

He (Warmelink et al., 2011). 
Pa3.l\H'!HJl, tta6JJIO,ll;3IO!l.(HecH B He6ep6aJlbHOM noeeOeHUU JIIO,ll;eH, .11ry

ll.\HX H roBOPH!l.\HX npan,11,y, CBH3aHbl c TpeMH CHCTeMaMH - KHHeCTeTH

KOH, napaJIHHrB11cT11KoH H 3KCTpaJittHrBHCTHKOH. 
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K '!HCJIY KUHecmernut.ieCKUX noKa3ameAei'i OTHOCHTCH ,llBH)l{eHHH J!Hl{a 

li TeJia '-!e/tOBeKa. HeKOTOpble cne~11aJIHCTbl no11araIOT, Y:TOJIO)f(b MOJKHO 

011pe,'1,eJ111Tb no MHKpO,llBH)f(eHHHM JlH~enoH MyCKyJiaTypw (CM., ttanptt

Mep: Swerts, van Doorenmalen, Verhoofstad, 2013). no MHeHHIO,ll;pyrttx 

HCCJie,llOBaTeJJeti, JllO,ll;H xopowo KOHTpOJI11pyIOT caoe JIH~O, HO IlJIOXO -

TeJIO, Il03TOMY OOKa3aTeJIHMH Jl)f(J1 RBJIHIOTCH H3MetteHHe )l;HHaMHKH 

/lBH)l{ettttH pyK 11 ttor. Mera-attaJitt3hl 11cc11e,'1,0BattttH, nocBJI!l.(eHHhIX 

Ol"Jll1'-ll1RM B HeBep6aJibHOM noee,lleHl111 Jiryll.(HX JIIO,llei1 OT noBe,lleHHH 

npaBAHBb!X, roBOpHT B Il0Jlh3Y BTopoH TO'-IKH 3peHHH. OttH IlOK33bIB3IOT, 

LJTO B 6oJibW11HCTBe c11yqaeB 11rymtte JIIO,ll;H COBeplllaIOT MeHbllle )f(eCTOB

H!IJIIOCTpaTopoB, Il03BOJIHIO!l.\HX KOMMYHHKaTopy IlOHCHHTb TO, '-!TO OH 

co611paeTCH CK333Tb CJIOBaMH, a TaK>Ke MeHbWe MeJIKHX ,ll;BH>KettttH ro

JIOUOti:, pyKaMH, HoraMH, 'leM rOBOPHIU11e npae,ll;y (Gran hag et al., 2004; 
Porter, Brinke, 2010; Sporer, Schwandt, 2007; Vrij et al., 2004). 0,ll;ttaKO 

3Tl1 IlOKa3aTeJJl1 Hp'-le npOHBJIHIOTCH y nryll.(HX CTy,'J,eHTOB, 'ieM y Jiry

U~HX o6BHHHel\!b!X B COBepI11eHl1H peaJJhHbIX npecTynJieHHH, KOTOpble 

.1a'laCTYI0 ,'J,eMOHCTp11py10T 6011ee 11HTeHCH BHYIO ,'1,BHraTe!IbHYID aKTHB

HOCTb (Mann et al., 2013; Porter, Brinke, 2010). TaKHM o6pa30M, ttMe

eT CMb]CJ1 ronopHTb 06 113MeHeHHH ,ll11H3MHKH )l;Bl1)f(eHHH, a He 0 ee Ha

npaBJieHHH (Porter, Brinke, 2010). 
Cpe,'l,tt 3Kc1npaJ1tt1t2aucn1ut.iecKux noKa3an1eJH'Li Da)l{HOe MeCTO 3a

H11111a10T nay3hl 11 ttapyweHHH pe'-ll1. Mera-attaJIH3bl HCCJie,'l,OBatt11H no

K33b!BaIDT. 'ITO 11ryll.(11e Jlill,'1;11 Il03>Ke Ha'l11Ha!OT paccKa3, )l;eJiaIOT 60-

nee ,ll;JIHHHb!e nay3bl Me*AY npeµ;Jiow;eHl1HMH, 'lame npepbIBaIOT CBOIO 

pe'-lb 11 'lame BCTaBJIH!OT B Hee CJIOBa-napa3HTbl («MMM", «ara», «BOT»), 

'leM JIIO,ll;l1, ronop.11m11e npan,1:1y (Granhag et al., 2004; Porter, Brinke, 2010). 
K '-ll1CJiy napaJil1HrBHCTJ14eCKHX IlOKa3aTe.11eH OTHOCHTC51 CKOpOCTh pe

'111 11 BhICoTa ronoca: nryll.(11e JJIO,ll;H ronopHT 6b!CTpee 11 6oJiee ebICOKHM 

roJiocoM, <i:eM npaBLJ.HBbie (Granhag et al., 2004). 
l1ttTepeCHO, 4TO B 3TOM CilHCKe OTCYTCTeyeT KOHTaKT rna3, KOT0phli1 

conpeMeHHbie HCCJ!e,ll,OBaTeJil1 C'-lHT310T qpe3BbI'lai1HO HeHa)l;e)f(HblM 

noKa3aTeJieM (Porter, Brinke, 2010): no ,'l,aHHhlM o;:i;tt11x HCCJie,'1,oBattttH, 

Jl>KeUhI 4ame H36eraIOT BH3yaJibHOro KOHTaKTa, a no )];3HHbIM ,ll;pyrHX

ttanpOTHB, ycTattaeJIHB310T 6oJiee HHTeHCHBHbIH BH3YU.llbHb!H KOHT3KT 

(cM., ttanp11Mep: Mann et al., 2013). nepnoe cBa3atto c TpenoroH, a BTO

poe - c Bb!COKHM caMOKOHTponeM. 

Pa3JIHY:HH 8 aep6aJlbHOM noaeOeHUU Tex, KTO JI)f(eT 11 roaop11T npaB

/J.,y, CllH3aHbl co CTPYKTypoH H IlOJJHOTOH paCCKa3a. l1ccJie)l;OBaHl1H IlOKa-

3blB3!0T, Y:TO HCTOpHH nryll.\HXJllO,'J,eH Mettee npaB,'J,Oll0,'1,06HbJe 11 JIOfH'-l

Hble. nptt OilHCaHHH co6bITHH OHl1 npOH3HOCHT MeHbWe CJIOB H )l;eJla!OT 

60.llbllle TIOBTOpett11H; pe>Ke ynOMHHalOT Bl13yaJlbHble, CJIYXOBble H npo

CTpattcTBeHHbie ,ll;eTaJIH; MeHbllle CCblJ1310TCH Ha MeCTO H DpeMH co6bI-
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TH.H; pe>Ke OIIHCb!BaJOT KOHKpeTHble 311H30tJ;bl B33HMOti;eHCTBHH HtJ;OCJIOB• 

HO nepecKa3bJBaJOT 6eceti;bl Me>K,11;y y<JaCTHHKaMH. 0TBe<Ja.H Ha BOnpocw, 

OHH ,11;aJOT 6oJiee KOpOTKHe, MeHee 'leTKHe l1 6oJiee YKJIOH'IHBbie OTBeTw. 

Pe>Ke yKa3bIBaJOT Ha CBOe 31>101.\HOHaJibHOe COCTOJlHHe HJIH KOrHHTHB· 

Hb!e onepal.\HH («Jl no,11;yMaJI", «Jl pe!llHJI», «Jl BOJIHOBaJICJl)) H T.,n;.), pe>Ke 

npH3HaJOTCJl B He,llOCTaTKe naMRTH H peIBe KOppeKTHPYJOT csoH pac
CK33 (Burgoon, Qin, 2006; Granhag et al., 2004; Hartwig et al., 2011; 
King, Dunn, 2010; Vrij, 2008; Vrij et al., 2004, 2012)1 . .l];onoJIHHTeJih• 

Hb!MH Bep6aJibHbIMH IIOKaJaTeJIJlMH Jl)Kl1 f/BJI.HJOTCH pe,n;Koe HCIIOJih• 

30B3HHe MeCTOHMeHHH B <tiopMe nepsoro JIHua, a T3K)Ke 60JibillOe KO

JIH'!eCTBO OTPHl.\aHHil H CJIOB c HeraTHBHOil 3MOUHOHaJibHOil oueHKOlt 

(Hancock et al., 2008; Porter, Brinke, 2010), o.n;HaKo Ba)KHOCTb 3THX no· 

Ka3aTeJieil, IlO-BH,llHMOMy, 33BHCHT OT coaep)K3HHJl coo6mettHJl HOT CH· 

Tyau;HH era npe3ettTal.\HH. 

60JibillHHCTBo 3THX noKa3aTeJieil oTpa)Ketto B lllKanax, cneunanh· 

HO C03,llaHHb!XtJ;JIR attaJIH3a pe<JH c ueJibJO onpe,lleJieHHH ee npaBti;HBOC· 

TH - CBCA (Vrij et al., 2004) 11 RM (Masip et al., 2005) (cM. Ta6.11ttuy 1). 
Pa3JIH'IHR B COCTOJlHHH H llOBe,lleHHH npaB,llHBbIX H JirYll.IHX KOM

MYHHKaTopoB II03BOJIJlJOT npe,11;noJIO)KHTb, <JTo JIJOtJ;H .a;ocTaTO<JHO xo

powo pacno3HaKJT JIO)KHbie 11 npas,11;ttsble coo6mettHH. Ho TaK JIH 3TO 

tta caMOM ,n;ene? 

ToqttoCTb pacnoJHaBaHHR npaB.D;bI H JI>KH 

Mttorne JIJO,ll;H C'!HTaJOT ce6R cneu11aJIHCTaMH no pacnOJHaBaHHJO JI)KH, 

0,11;HaKo <JaCTO Mbl nepeoueHHBaeM CBOH CIIOC06HOCTH B 3TOil 0611acTH 

(DePaulo et al., 1997; Klaver et al., 2009; Mann, Vrij, Bull, 2004; Masip, 

Garrido, Herrero, 2003). 3To KacaeTCJl .a;a/Ke Tex 1110,n;eil, KOTOpb1e C'!H· 

TaJOT ce6H xopOWHMH Jl)KeuaMH H CTpeMHTCH pacnoJHaTb JIO)Kb .a;py

r11x (Masip et al., 2012; Pearson, Richardson, 2013; Porter et al., 2007). 
ncHXOJIOrH<JeCKHC HCCJ!e,n;oBaHHJl roBOpl'IT 0 TOM, '-ITO, HeCMOTpl'I 

Ha 3Ha<JHTeJJbHOe KOJIH<JeCTBO HH,ll;HKaTopoB, OTJIH'-13101.UHX noseaetttte 

<Je11oseKa, roaopHmero npas.a;y, OT nose.a;ettHJl JI)Kel.\a, 1110,11;11 IIJioxo pa3-

Jitt<JalOT npaa,11;ttBb1e HJJ)KHBhie paccKaJbL Hanp11Mep, no.a;attttbIM coape-
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OrrttcaHHble pa3JIH'lfl.<! JaBHC.<!T OT CO,'lep)f(aHH.<! C006il\eHH.<!. 0HH Hp'le 

scero npo.11s11H10TCH, KOr,'la 'le11oseK paccKaJbJl:laeT o co6hJTHHx, npo1130. 

llle,'llllHX c HHM B npollll!OM, HO He JaTparHBalOil\HX pe11HnHeHTa. B TO >Ke 

BpeMll, OHH MeHee JaMeTHbl ll TOM c11yqae, KOr,'la KOMMYHHKaTOp paccKa

JbJBaeT He 0 peal!bHOM llOBel'\CHHH, a 0 Cll011X uaMepeHHllX (Vrij et al., 2011). 

KpoMe Toro, o6bl!CHH!l C!loe perneHtte, KOTopoe JaTpar11BaeT HHTepecbr 

peuttrrHeHTa, 11ryil\Hii KOMMYHHKaTop ,'IOllbille OflHCbl!laeT 11 o6'bHC!llleT 

ero, 'leM <1e110BeK, rosop.!lll\Hii npaBi'IY (Van Swol, Malhotra, Braun, 2012). 

Ta6nttu;a 1 
WKaJihI oueHKH pe'IH i'IJIJl onpe,a;eJieHHH ee JI)KHBOCTH/npaa,11;ttBOCTH 

ll1Ka11a IloKa3aTe1111 

l. PeaJIH3M ll JIOrH'leCKaH llOCJie,'IOBaTe,1bHOCTb paccKa3a, KOl!H'leCT-
BO 11eapryMeHTl1pOBaHHblX l'\OlJOl!;Oll: paccKa3 llfyll\ero 'lel!OlleKa 

MeHee noc11e,'10BaTe,1eH 11 .riorn•1ecK11 cTpyKTypttposaH. 

2. KOl!H'leCTBO H TO'lHOCTb ynoMl!H<l.eMblX AeTaJieii: paccKaJ nryrnero 

<Je1101JeKa Mettee ttacblll\eH ,'leTa11HMH. 

3. OnttcaHHe KOHTeKCTa, B KOTOPOM npoHCXO,'IHT c06bJTHe: B paccKa-
3e Jiryrnero 'lCl!OBeKa TaKliX OflHCaHHii: MeHbille. 

4. O!lHcaHHe a3a11Mo.l\eii:cTBHll y'laCTHHKOB co6b1Tn.<1: y Jiryrnero 

CBCA 'lel!OBeKa HX MeHhWe. 

5. O!lHCaHtte 6ece,'I y'-laCTHttKOB co6hITHH: y 11ryuiero '-le11oaeKa 

!1X MCHblllC. 
6. YKaJaHHe paccK33'lHKOM Ha co6CTllCHHOe flCHXfl'lCCKOe COCTOfl· 

Htte: J1ry111He l!IO,'IH pe;+;e roaop11T 0 c11oeM COCTOHHHH. 

7 CnoHTaHHa.11 KoppeKUHH paccKa3a: ,1ryw11ii: <ie110BeK pe;+;e nonpaa· 

1111eTce6.11. 

8. IlpH3HaHHe II He.l\OCTaTKe naMf!TH, llblpa;+;eHHe COMHeHHH: 11ry-
lllHH '!el!OBeK pe;+;e Bb!pa;+;aeT COMHeHtte B CB011X Cl!OBax. 

l. 06111He xapaKTCpHCTHKH: pca,~113M H l!OfH'lCCKaH flOCJie,lOBilTCllb-
HOCTb paccKaJa, HCHOCTb H HpKOCTb: paccKaJ ,1ry111ero <JeJIOBeKa 
MeHee peal!HCTH'leH 11 ,1ortt'leCKH BblllepeH. 

2. KOl!H'leCTBO H TO'lHOCTb ynoMHHaeMblX AeTaJieii - 11,'lepHb!X H ne-
pHqiepH'leCKHX JJleMeHTOB co6bJTHfl, MeCTOITOl!O)KeHHH, apeMeHfl, 
LJYBCTBCHHblX 0111y111eHHif: pacCKaJ Jiryrnero 'leJIOBeKa Me Hee Ha-

CblllleH ;1eTal!HMH. 

RM 3. IlCHXOl!OfH'leCKHe npoueccw - JMO!.IHH H KOrHH!.IHH: Jlry11111e 11!0,'IH 
pe;+;e OllHChlBa!OT 3M01..111H, B03Hl1Kll!He y HHX BO apeMR co6hlTHH, 

BOCITOMl1HaHHH, np11WC,'lll!He HM TOr,'la B ro11osy, H T.,11.. 

4 (OQHal!bHbJe acneKTbl - ,D;Ha11or11, 3flfl30,'lbl B3aHMO,'leHcTBl1.<!, He· 
06w•1Hb1e 11couHal!hHO11el!(eJlaTel!hHhle ,'leTa11H 06111e1111H: Jlry111He 
-~IO,'IH pel!(e ynoMMHalOT !l0,'I06Hb!e 3.~eMel!Tbl. 

5. ABT06ttorpa¢tt'!CCKilfl naMHTb: 11rywtte 11!0,'IH pe;+;e OTMe'la!OT 
Jlli'lHYIO JHa'lHMO(Tb co6b!Tll.<!, pe)f(e ;:ie,~a!OT Bb!BO,'lbl. 

MeHttoro MeTa-aHaJIH3a, npoBe,n;ettHoro Ha MaTep11a11e .a;ecllTKOB HCCJie· 

,'IOBattHH, OHl1 .a;alOT npaBl1JlbHbie OTBeTb! JIHWb B 54°/o CJJy'laeB. 3TOT 

pe3y11bTaT He3Hal.JttTeJibHO 11y<Jwe c11y'lail:Horo yra,c\b!BaHttll (Bond, De

Paulo, 2006). 
DpH 3TOM <JaCTO Ha6JIIO,llaeTCJl npeJy6e:>K0eHlle B 110Jlb3Y npaa0bt 

{truth bias): .1110.n;H 3apaHee BocnpHHHMaIOT csoero napTttepa KaK rosopH-

111ero npaBAY (Van Swol, Malhotra, Braun, 2012). BcJieACTBHe 3Toro OHJ.i 

pacno3HaJOT npaBAHBble coo6metttt.116b1cTpee H TO<Jttee (61 °/o), '!eMJJO>K

Hhie (47°/o) (Bond, DePaulo, 2006; Clemens et al., 2010), 3To npe.a;y6e)K

t1eH11e llp'le npOllB.llJleTC51, KOr.a;a pe'!b H,c\eT 0 npaB,llHBOCTJ.i H.llH JI)KHBOC-
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TH YTBep)l{ti:eHttH, T04HOCTb KOTOpbiX HeJib3fl nponepHTb c nOMO[UblO 

tjlaKTOB,- HanpttMep, ueHHOCTeH, aTTHTIOt\OB H T.t\. (Nysse-Carris, Bot
toms, Salerno, 2011). not103peHHR, B03HHK3!0[UHe y 'leJioBeKa, yMeHb· 

Wa!OT Bb!pa)l{eHHOCTb 3Toro ::itjl<fieKTa H rrpttBO,>:IRT K «rrpe,>:1y6e>Kt1eHHIO 

B ITOJib3Y Jl)i(H», HO He ITOBhJWa!OT TOY:HOCTh pacn03HaBaHHH B ueJIOM 

(Kim, Levine, 2002; Levine, Serota, Shulman, 2010; Porter et al., 2007). 
He cJiy'!aHHo HCCJie,".IOBaHHR TIOK33b!B3!0T, '!TO J10)f(b JIY'!We pacn03Ha

IOT peuHnHeHTb!, ,>:1onep.1:110mHe 01<py>Kaf0lll,HM (Carter, Weber, 2010). 
00'!eMy JlfO,':IH TIJIOXO pa3JIH'-13fOT ITpaBt1Y H JIO>Kb? CTpoBe,':leHHble 

ITCHXOJIOrttlfeCKHe HCCJJet10BaHHH IT03BOJIHfOT npeti:TIOJIO)f(HTb, '!TO He
TO'!Hb!e ouettKH nopO}!{,':lafOTCH TpeMR OCHOBHblMH nptt'IHHaMtt (O'Sul

livan, 2003; Vrij, Granhag, Porter, 2010): 1) tte>KenatttteM peuttntteHTa 

pacn03HaBaTb JIO>Kb; 2) OTCYTCTBHeM Hati:e)l{HblX HHtlHKaTopoB, OTJIH· 

'lafOlll,HX Jl)i{HJ3b!e coo6111eHHfl OT npaBt1HBb1x; 3) HCn01Ib30BaHHeM He

npaBHJlbHb!X IlOKa3aTeJJeH Jl)i{J1, 

HeJKeJlaHue pacno3Haaamb JIOJKb 

1. HeJKellaHue 3Hamb npaaOy. He1<0Top&1e HCCJJeti:osaTeJJH C'IHTafOT, 

'!TO JJfO,':IH Y:aCTO npHKJJa,>:1b!BafOT M3JIO YCHJ1Hi1 tlJlfl onpe,>:1e,1eHHfl 

Jl)i{H. 3To npoHCXOtlHT noTOMy, '!TO OHH He XOTflT 3H3Tb npas,>:1y. 

2. CJ!eOoea1-1ue COl{llQJlbHDlM HOpMaM. YT06bi OT,>:leJJHTb npaBt1Y OTO 

Jl)f(H, peu;nntteHT ,'lOJl)((eH 3a,':laTb KOMMYHHKaTopy Pfli'l: ttenpH!lT· 

HblX BonpOCOB. no,':I06HOe o6pametttte, K3K H OTKpblTOe o6BHHeHtte 

BO Jl)f(H, HBJIHeTCH Hapywetttte!l.f CO!_\HaJlbHblX HOpM. 11CKJllO'leHHe 

COCTaBJI)lfOT JIHWb tlOITpocbI CBH,>:leTeJJeii: 11 Il0,':103penaeMb!X, KOTO· 

pb!e npoBO,':IHT COTPYtlHHKH IlOJIH!_\HH. CTpeM51Cb CJlet1onaTh COUH· 

aJJbHb!M HOpMaM, peuttnHeHT HCXO,':IHT H3 Toro, '!TO KOMMYHHKaTop 

rosopttT npani'.ly. TaKHM o6pa3oM, OH pyKOBOilCTnyeTcH cnoeo6pa3-

ttoH «npe3yMITl.J;tteH tlOBepH51», 

01ncymcmauc 11aOeJKHr.1x uHOuKarnopoa 

l1f0t1H IlJIOXO pacn03H3!0T npaBilY H JJO)l{b 611aroJJ;apH OTCYTCTBl1!0 Ha,ll;e)l{

Hb!X pa3J1H'-1Hii: B noae,>:1ettHH npaB,':IHBblX H 11rymttx KOMMyHHKaTopoB. 

1. On1cyrncn1aue YHUKQJ!bHDIX noKa3an1e.11e1/ ]/JKU. nposet1eHHb1e nctt

XOJ!Ortt'ieCKHe HCCJlet10BaHH5l He no3BOJIHJJH o6Hapy>KHTb cneutttjlH

'!eCKHX HHJl;HKaTopoBJl)i{J1. Bee pa3J!HqH)l, KOTOpb!e Mb! 06cy>Kt1aJ1H 

n npeJJ:bltlYllleM naparpatjle, rosop>IT 06 3MOUHOHaJJbHOM D036y>K

Ji;eH11tt, KOrHHTHBHoH 3arpy>KeHHOCTH HJIH Bb!COKOM CaMOKOHTpoJJe, 

Il03TOMY MOryT 6b!Th Bbl3B3Hbl He TOJlbKO JIO}!{bfO, HO H t1pyrHMH 

nptt<iHHaMH. Bepo.HTHO Il03TOMy Jl!OtlH, KOTOpbie O'lettb XQT)'!T npo

t1eMOHCTp11poBaTb CBOfO '!eCTHOCTb, Bbl3b![lalOT 6011bwee no,':I03pe-
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HHe BHe 3aDHCHMOCTH OT npaB,'l;H.BOCTH CBoero paccKa3a, '!eM Te, 

i'.IJIH 1<oro 3TO Mettee Ba)l{HO (Bond, DePaulo, 2006). 
2. M1-10ueuaya.11r.H&1e pa3.l1Ul/tlJ/. a noaeOe1-1uu. JlfOtlH pa3JIH'!afOTC51 

no creneHH, B KOTopoH OHH ,'l,eMOHCTPHPYfOT noKa3aTeJIH Jl)!{l1. Bue

JIOM, B3pOCJJble JlfOtlH 11ryT 6011ee npaBt10ITO.ll,06HO, 'leM t1eTH (Gra

nhag, Stromwall, Landstrom, 2006), a J1f0t111 c xopomo pa3BHTbIMH 

cou11aJ1bHhlMH H3Bb!K3MH (HanpH.Mep, c HH3KOi1 COl.\HaJ!bHOH Tpe

llO>KHOCTbfO H BblCOKHM ypontteM caMOMOHHTOpttHra) 6oJiee npaB

tlOITOJJ;06HO, '!eM JlfOtlH c nnoxo pa3BHTblMH (Vrij et al., 2004). 
3. Cun1ya4uo1111&1e pa3JlU'tllR a noeeOe1-1uu. Bepo51THOCTb pacno3Hasa

HH51 Jl)i{H. 3aBHCl1T OT YCJIOBHii, B KOTOpb!X ttaXOtlHTCJl '!eJJOBeK, roBO· 

pRIQHii ttenpant1y. B l.\eJioM, 6onee npant1onot106tto 11ryT JJfOAH., KO

Topwe noJJyq11J111 HHtjlopMaQHfO o nptt3HaKaXJl>KH (Vrij et al., 2004) 
H TeMe 6yAymero pacc1<a3a (Blandon-Gitlin et al., 2005), MOryr not1-

roTOBHThCfl K HeMy (Granhag, Stromwall, 2001; Sporer, Schwandt, 

2007; Stromwall, Granhag, 2003; Walczyk et aL, 2012), a TaK>Ke 06-

mafOTCH c co6ece,>:1HHKOM, KOTOpblii: He CJlbIWaJI OT HHX npOTHBOITO

JIO)f(l!YfO no CMb!CJIY 11CTOpH!O (Bond, Thomas, Paulson, 2004)1. 

l1cnoJlbJOBa1111e 11enpaeu.11bHbiX noKaJarne.11cU JIJKU 

flbJTaJlCb pacn03HaTb JIO)f(b, pel.\HnHeHTbl ttepe,'lKO 11C!10Jlb3YfOT HeBep

Hble noKa3aTeJJl1. 

1. lfacn1u41-1oc ucnoJ1bJOBa1-1ue noKaJan1cJ1eti. np11 pacno3HaBaHHH. Jl}!{l1 

JJ!OtlH MoryT optteHTHponaTbCfl Ha sep6aJJhttble 111111 Ha tteBep6aJJb· 

Hble noKa3aTe1111. KaKtte 113 HHX 6011ee Hat1e)Kttb1? Ot1HH nc11xo11ortt 

no11arafOT, '!TO aep6aJ1bttb1e HHt1H.1<aTOpb1 6onee ttat1e>Kttb1, qeM He

aep6a,1bHb1e. C11et10BaTeJ1bHO, y,'leJJH51 60J!bWOe BHl1M3Hl1e HeBep-

6aJibHOMY IlOBet1eHHIO H Mettbwee - nep6aJibHOMy, '!eJJOBeK pttCKY

eT tlOilYCTHTb ow1161<y, npHHHB npaB,'1;11BOe coo6mett11e 3a JIO)f(HOe 

HJIH ttao6opor (Hancock et al., 2008; Mann, Vrij, Bull, 2004; Vrij, 

2008; Vrij, Granhag, Porter, 2010). Hanp11r.1ep, no MtteHHfO tteKOTO

pb!X HCCJJe,':IOBaTe11ei1, JlfOtlH JJY'!We pa3J!HqafOT npaBAY 11 JIQ)f(b, ec

Jll1 Otta KacaeTC51 3H3K0Mb!X HM reM, rIOCKOJ!bKY B 3TOM cJJyqae OHH 

OpHeHTHPYIOTCH Ha Bep6aJJbHYfO COCT3BJJRfOIQYfO. CTaJIKHB3HCb 

c paccKa3aMH Ha tte3HaKOMbie TeMbl, OHH op11ettTttpyfOTCJl Ha He-

Cyll\CCTBYJ<JT l!eKOTOPble CBH;J;CTCJlbCTBa B [J0Jlb3)' 1 01'0, '11"0 T0'1HOCTb pac

[J03H<JB3HHH ,1)t(\1 3<IB\1C\1T OT ee Tttna: B '1<1CTl!OCTH, JIOiKb, Cl:Ul33HH3H c OT

PHU<ll!HE'M K3KOrO-TO µ;el'lcTBHH, pacrr03HaercH Xj')t(C, 'lCM '10iKb, CBH33Hli<IH 

c YK333HHCM Ha TO, 'lTO OHO 6b!JIO coueprneHO (Block et al., 2012). 0,11HaKO 

3TH. pa3JJH'IHH npOHBJIHIOTCH J!Hlllb B OTHOWCHHH OT,'J;CJ!bHD!X B03paCT!iblX 

rpyrrn, 11 HX npH'lHHbl TTOKa !H:'[JOHf!THbl. 
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Bep6aJibHOe noBe,lleHHe 11 TepnRT ttey,lla'l:y (Reinhard, 2011). 0.lltta

KO, flO MHeHHIO ,llpyrttx cneuttaJil1CTOB, JIIO,llH ,llOCTaTO'-IHO xopowo 

KOHTpOJIHpyIOT CO,'l;ep)KaHHe pe'-!H. no3TOMY, '-IT06bI onpe,lleJIHTb 

JIO)Kb, tteo6XO,llHMO optteHTHpOBaTbCil Ha HeBep6aJihHble nOKa3a

TeJIH (Forrest, Feldman, 2000; O'Sullivan, 2003; Porter et al., 2002; 

Warren, Schertler, Bull, 2009). B noJib3Y 3ToH no3ttl.IHH roBOPHT 

no KpaHtteH Mepe ,llBa tfiaKTa. Bo-nepawx, 3a pacn03HaBatttte JI:>KH 

OTBe'-laeT npaaoe no11ywaptte M03ra (Malcolm, Keenan, 2005; Por

ter et al., 2002), BO-BTOpb!X - JIO)KHhle C006ll.leHHH JIY'-!We ,lleKOf];H

PYIOT JIIOtJ;H c xopowo ctfiopMHpoBaHHhIMH ttaBb!KaMl1 pacno3ttaaa

H11H 3MOQHH (Ruffman et al., 2011; Stanley, Blanchard-Fields, 2008). 

B QeJIOM, Of];HOBpeMeHHOe l:lCilOJ!b30Batt11e aep6aJibHb!X H HeBep-

6aJibHbIX noKa3aTeJieH n03BOJIHeT '-!eJIOBeKy Bb!HeCTH 6oJiee TO'-IHOe 

cy)K,D;eHHe 0 npaBf);HBOCTl1 HJIH JDKHBOCTl1 C006ll.leHHH, '-leM op11ett

TaQ11H Ha noKa3aTeJIH O,llttoro THna (Porter, Brinke, 2010; Vrij et al., 
2004). 

2. DpeJno'-lmCli!Je BU3YQJlbHblX 11eeep6aJlbHblX nOKQ3ameJZeii 8 yiu,ep6 

ayJuaJ1bHblM. Cpe,lltt HeF1ep6a11Dtthrx noKa3aTeJieH JilO.llH o6pall.la

IOT 60J!bllIOe BHHMatt11e Ha HHf];HKaTOpbl, cy1.QeCTBOBatttte KOTOpwx 

MO)KHQ onpe,D;eJIHTb Bl13Y3JlhHO (KOHTaKT rJia3, )!(eCTHKYJ!Hl.111H, no-

3bl, .lJ;IlH)KeHHH ttoraMH), HO 11rttop11pyIOT ay,lll13JlbHbJe noKa3aTeJIH 

(CKOpOCTb pe'-IH, H3JJH'-1He nay3 HT. ,a;.). 0,llttaKo MeTa-aHaJIH3 HCCJie

f];OBattHH noKa3bIBaeT, '-!TO ay,llttaJibttwe noKa3aTeJitt 60,1ee tta,a;e:>K

HhI, '-!eM Btt3yaJibHhie (Bond, De Paulo, 2006; Davis, Markus, Walters, 
2006; Masip et al., 2012). 

3. J1cnoJJ03oea11ue omdeJlbHbtX owu6ol/.11b1X noKa3ameAei1. MttorHe JIIO

,a;tt HCnOJib3YlOT OWH60"!Hble HH,llHK3TOpb! Jl)KH. Cpe,llH HHX c11e.n:y10-

1.QHe: onpe,lleJiettttaH BHellIHOCTb KOMMYHHKaTopa (CHMJ'\1eTpH'IHOe 

cTpoetttte JJHQa, 6oJJbllIHe rna3a, tte60Jib11IoH ttoc, Kpyrnoe JittQo) 

(Masip, Garrido, Herrero, 2003; Porter et al., 2002); ll,eMOHCTpa

LIHH HeBep6aJ!bHblX np113ttaKOB TpeBortt - tt36eratttte Btt3yaJibHO

ro KOHTaKTa, 60JiblllOe KOJIHY:eCTBO MeJIKl1X )!(eCTOB, nOBOpOT Tena 
OT co6ece,llttttKa tt T. ti. (Davis, Markus, 2006; Einav, Hood, 2008; 

Hartwig, Bond, 2011; Slessor et al., 2012) 1 ; 11cno11bJOBaHtte tfipa3 

c a6cTpaKTHblMl1, a He KOHKpeTHblMH TepMHHaMH (Hansen, Wanke, 
2010). 

Jl10,a;11 ycBaHBaIOT 3TH npetiCT3BJleHHH B xo,11,e COLIH<lJIH3aQHH. 

Hanp11Mep, 9-JleTHHe ,a;eTH np11,a;aIOT 60JJhWee 3Ha'-!ettl1e KOHTaKTy 

r,,a3 nptt onpe,n:eJ1ett1111 JJ)!(l1, '!CM 6-JJeTHHe (Einav, Hood. 2008). 

1 Pe3yJibTaTOM HBJIHeTCR TaK Ha3bJl!aeMaH «011n:16Ka OTeJIJJo»: JIJO,'IH <JacTo 

rrpHHHMa!OT HepBHO€ l10B€i1€HH€ 3a Jl)J(H Boe. 
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npaBi'l:3, CO BpeMetteM HCllp3Bl1JILHh!e npet1CTaBJJeHl1H MoryT KOp

peKTHpOB3TbCH: HCCJle.ll:OBaHHH npo,lleMOHCTp11poaa1111, '-!TO JIIO.ll:H 

CTapwe 60 JieT pe)i(e opHeHTl1PYIOTCH Ha 11HTeHCHBHOCTb BH3yanh

Horo KOHTaKTa, Kor.n:a onpe,n:eJIRIOT npaBt\11BOCTb KOMMYHHKaTopa, 

<JeM JIIOt\11 MJ1a,a;11Ie 50 J1eT (Slessor et al., 2012). 

0,lltta)!(,llbI c<tiopr-.111poBaBWHCh, no,11,06ttb1e npe,a;cTaa11ettHH 01<a-

3waa10TcH ,n:ocTaTO'-IHO ycToH<i:ttBhIMH K nocne,llyIOw,eMy ao3,a;eiicT

Bl1IO. CTb!T8HCb H36e)!(3Tb KOrHl1THBHOro ,llHCCOHaHca, '-!eJJOBeK 111.QeT 

11HtfiopMaQJ1IO, no,n:TBCP)K,llaIOl.QYIO O:>KH,llaHl1H, 11 o6ecueHHB3eT 

npOTl1BOpe'-!al.QyIO HM. 3TOT npouecc o6JierqaeT OTCYTCTBHe o6paT

HOH CBJI3H c co6ece,n:HHKOM. 0QeHttBaH npaB,11,HBOCTh coo6ll.leHHH, 

pe1..111n11eHT '-!all.le acero He noJiyqaeT a,lleKBaTttoH o6paTttoH CBH3tt 

0 TO'-!HOCTH caoero cy)!(,n:eHHH 0 HeM. KaK CJJetJ;CTBHe, OH He 3HaeT 

,a;onyw,eHHblX ow1160K H He MO)!(eT HCnpaBHTb HX. 

4. McnOJlb308QHtle cma711U4CCKOl1 uttif>opMau,uu B yiu,ep6 auHQMUl/.eCKOll. 

OwH6K11 B pacn03HaBaHHl1 Jl)!(H CBJIJaHbl c OTCYTCTBl1eM y pe1.111-

nHeHTa HtttfiopMaQHH 06 H3MetteHl1H noBe,n:ettHH KOMMYHHKaTO

pa. ,lleJIO B TOM, Y:TO J1ry1.Q11e JllOf];H notta'-!aJJy MeHbl!Ie BKJIIO<!eHhl 

B KOMMYHl1KaQl1IO, HO qepe3 HeKOTOpoe BpeMH OHH a.n:anT11pyIOTCH 

H y<i:aCTBYIOT B Hell TaK)!(e aKTl1BHO, KaK npaB,llHBble (White, Bur

goon, 2001). 3TOT npoQeCC 6b!CTpee 11,11,eT y Tex, KTO BCTynaeT B aK

THBHblti ,ctttanor c napTttepoM, H, KaK CJie,n:CTBl1e, noJiy<i:aeT o6paT

HYI0 CBJI3h, ,n:aIOll.IYIO B03M0)!(HOCTb CKoppeKTHpOB3Tb coo61.Qett11e 

(Burgoon et al., 1999; Burgoon, Buller, Floyd, 2001; Burgoon, Qin, 

2006). TaKHM o6pa30M, JJY'-!We pacn03HaIOT JIO)!(b JII0,11,H, KOTOpb!e 

Bl1f];HT noBe,n:eHHe KOMMYHHKaTopa B .ll:HH3Ml1Ke (Walczyk et al., 

2012). 

CTpoQe.11;ypb1, 0611er'-laJOLQHe pacno3ttaeattHe npae,a;LI H JiiKH 

Bonpoc 0 TOM, KaK MO)!(HO f10Bb!Cl1Tb TOY:HOCTb pacno3HaBaHHJI Jl)!(l1, 

33,[I,aIOT JIIO.ll:l1, 11rpaI01.Qtte caMble pa3Hble COQHaJlbHbie pOJIH: po,n:HTCJJH 

11 y"lttTeJIH, cynpyr11, pyKoao,a;11TeJJtt B oprattH3aQHHX H T.,ll. O.n:ttaKo ca

Mb!tl: 6oJJbWOH 11HTepec K 3TOH npo6JI€M3THKe npOHBJJHIOT cneQH3JIHCTbl, 

pa60TaI01.Q11e £1 paMKax npaaooxpaH11TeJJbttoH c11cTeMbI,- npe)!():le scero 

c;re,n:oBaTeJIH, Cy,IJ,hH, KOTOpbie no i'l:OJiry CJJy)!(6bI flOCTOHHHO CT3JIKHBa

IOTCH c J!O)!(blO 11 f];QJl)KHbl o6Hapy)KHTb ee. KaK CJJC,IJ,CTBHe, 60J!bllll1HCTBO 

npoue,a;yp, yseJIHY:HB3l01QHX TO'-IHOCTb pacn03HaBaHHH Jl)!(H, paCCY:l1Ta

HO Ha HCnOJib30Batt11e HX B xo.n:e o<tittQH3JlhHblX,n:OnpocoB. Hx npOBO.ll:HT 

J!IO,lll1, 11MeIOW,11e COOTBeTCTBYIOll.\He noJIHOMO'-IHH, a '-!eJIOBeK, KOToporo 

,a;onpa11I11BaIOT, noH11MaeT, Y:TO OT ero no1<a3att11H 3aa11c11T ero CYi'l:b6a 

HJil1 cy.a;b6a J.I.pyrttx 1110,a;eii:. 
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Hcxott ,!],Onpoca BO MHOrOM 3aBHCHT OT TaKTHKH IlOBe,l(eHHR CJie

AOBaTeJHJ HJ!H cyJ.(hH. YlcnOJih30BaHHe HeKOTOpb!X npHeMOB IlOBbllliaeT 

KOfHHTHBHYlO Harpy3KY Ha CBHl'l,eTeJlH/IlOTepneB11Iero/not103pesae

!'.10ro, YCHJll1BaeT pa3JIH'IHe Me»<J.(y npaB,!],l1Bb!MH H JlO:>KHhlMH paccKa-

3aMH 11 TaKHM o6pa3oM YIIY'IlliaeT pacn03HaBattne JI»<H. OcTattOBHMC.R 
Ha HHX Il0.l(p06ttee. 

Cne4uaJ1bkb1e Bonpocb1 

Cneu.tta11bttb1e sonpochI, 3attanaeMble a onpeaeJiettttoH noc11etJ:oBaTe.11b

HOCTH, Bh!JIBJIRIOT HenpaBtJ:OilOtJ:06He, npoTHBOpe'IHBOCTb1 H c11a6y10 

tteTaJJH3HponattHOCTh IlOKa3attHH JJ»<eu.a. 3MnHpH'leCKYIO IlO,!],ttep:>KKY 

IlOJIY'IHJIH CJ1et1yiow:11e <PopMhl BOilpocoB. 

1. Hcno.llb3oea1-1ue 11e n10.11bKo o6U{UX, 1-10 u 4acm11b1X eonpocoe. CHa'la-

11a l.(eJJoBeK, CTpeMHW:Hi1CH pacn03HaTb JlO:>Kh, 3af:laeT KOl'>fMYHHKa

TOpy 06m11e BOilpOCbi 0 npOH30llietJ:WeM («ff:le Thi 6b!Jl B cy66oTy 

Bel.(epoM?»). noc11e 3TOfO OH nepeXO;:J;HT K l.(3CTHb!M BonpocaM OT

HOCHTeJJbHO OT,!],eJJbHhlX acneKTOB co6b!THH («Tb! HJIH KTO-H116yt1,h 

ew:e !Jell MallIHHy B Cy66ory Be'lepoM?»). nptt 3TOM KOMMYHHK3TO

pa npoCRT BCilOMHHTb KaK MO:>KHO 60Jibllie t1eTa11eH, CBOH MbICJIH 

H 'IYBCTBa (Colwell, Hiscock, !vlemon, 2002; Hartwig et al., 2011; Vrij 

et al., 2011; Vrij, Granhag, Porter, 2010). 
2. HeoJ1Cu0aHHbu: aonpocbi. Hanp11Mep, l.(e11ose1<y, roBOPHW:eMy, <[TO OH 

noceTHJl pecropatt Ci".lpyroM, 3at1a10r KaK o6b!l.(Hhte («Yro Bbl TaM f:le

nantt?»), TaK H H€0/KH,llatttth!e BOOpOcbI 0 npocrpaHCTBeHHblX («f,>J;e 

pacno11ara11cH Tya11eT?») H BpeMeHHhlX ("KTO 33KOH'IHJI Y»<HH nep

BbIM?») t1era11J1x (Vrij et al., 2011; Vrij, Granhag, Porter, 2010). 
3. noetnopHbte aonpocbl. np11 HcnoJlb3onattHH 3roro nptteMa Oi'!:HH 

H TOT /Ke nonpoc 3attaeTCH HeCKOJ!bKO pa3 B pa3ttoH ¢opMe (Vrij 

et al., 2011; Walczyk et al., 2012). 
4. ITpoci,6a U3.l!0.11eun1b co61;11nuJJ. 8 u6pan11t0At riop510Ke. B 3T0!'.1 c11y'!ae 

c1e11one1<, nettyw:nH Aonpoc, npocttr t1onpa11IttnaeMoro onttcaTb co-

6bJTHH c KOHU,a, nocreneHHO flBHraRCh K Ha'-!aJiy (Colwell, Hiscock, 

Memon, 2002; Vrij et al., 2012). 

YT06b1 yBeJittl.(HTh 3<jl¢e1<THBHOCTh notJ:o6HhlX aonpocoB ttJIH n1>1HB11e

HHH HCTHHbl, KOMMYHHKaTopa npOCJ1T npHCT3JlbHO CMOTpeTh B rJia3a 

T0!'.1y, KTO ne;:i;er ;:i;onpoc, H OTBe'!aTb KaK MO:>KHO 6b1CTpee, TaKHM o6pa-

30M yBeJJH'lttBaH 1<ortt11THBtty10 ttarpy3KY (Vrij, Granhag, Porter, 2010; 
Vrij et al., 2010; Walczyk et al., 2012). 
---
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npoTHBope'l!fBOCTh nOH!fM3eTCJ1 K3K npOTHROpe'!lfC TIOKa3a Hlfii 'leJTOBeKa 

n:pyrHM AOK333TeJihCTBaM, a T3K/Ke CBOHM co6cTBeHHb!M TIOK333HHHM 
B ,'lpyrHe nepHO.l\bl RpeMeHH. 

ITpe0'bJJ.8JlfHUe 0oKa3UnJeJibCm6 

flOMHMO BOilpOCOB, ,l."IJIH llbJHBJieHHJ1 Jl/KH HCnOJih3yeTCH raK H33h1BaeMaH 

TeXHHKa "crparerH'leCKoro npe;:i;bRBJieHHH t1,0Ka3aTeJihCTB». Ee aBTOpbl 

noJiaralOT, '-!TO npetl,bHBJteHHe l.(eJIOBeKy AOKa3aTeJibCTB, npOTHBOpe'1a

W:HX ero noKa3aHHRM, MOIKeT H3MeHHTb ero noBeAeHHe H TeM caMbIM 

ycHJIHTb HH,'J;HK3T0pb! JllKH. CTptt HCilOJ!b30BaHHH 3TOH TeXHHKH KOM!'.fY

HHKaTopy ;:i;aIOT B03MOIKHOCTb caMOCTOJ1TeJibHO paCCK33aTb 0 c06b!THHX 

H OTBeTHTb Ha BOilpOCbl, a 3aTeM npettbRBJ!JllOT flOKa3aTeJibCTBa H npo· 

CJlT o6bJ1CHHTb HeCOOTBeTCTBHe Me»<ttY HHMH H COAepmaHHeM HCTOpHH 

(Hartwig et al., 2005; Hartwig, Granhag, Stromwall, 2007). 
11ccJie,llOB3HHJl IlOKa3blB3IOT, 'ITO «CTparertt'leCKOe npe;:J;b.H:BJI€HHe 

,'J;OKa3aTeJibCTB» IlO,!],'lepKttBaeT pa3JIH'!He Me/KAY npaB;:J;HBbIMH H Jl)KH

Bb!MH paccKa3aMH. B u.eJioM, noKa3aHHR Jirymttx J110t1.eH Mettee npaB

;:i;onotJ:o6HhI, MeHee ;:i;era.11113ttposattbI tt 6011b11Ie npoTHBopel.(aT ;:i;pyrttM 

,'IOKa3aTeJihCTBaM, '!eM IlOKa3aHHR npaB,':IHBhlX KOMMYHHKaTopon. ,ll;aH

HbJe pa3JIHl.(HR l1pl.(e npORBJ!RlOTCJ1 B TOM CJiy'-!ae, KOr,!],a ,llOKa3aTeJibCT

B3 npettbHBJIRlOTcR B Kottu.e ,1:1onpoca, nocJie Toro KaK '1eJiose1< yme ttaJI 

noKa3aHHJl, '1€M KOrtta OHH npeAbHBJ!HlOTCJl B caMOM Ha<J.aJie (Clemens 

et al., 2010, 2011). 3TO CK33bJBaeTCR Ha TO'-!HOCTH pacn03HaBaHHJ1: JllO

,llH JIY'lllie pacn03HalOT npaB;:J;HBbie H Jl)KHBbie IlOK33aHHH KOMMYHHKa

Topa, KOTOpblii Y3HaeT COttep»<aHHe flPYfHX ,'J;OKa3aTeJ!bCTB IlOCJie CBO

ero paccKa3a, 'leM nepeA HHM (Clemens et al., 2010). 
CTOl.(eMy npei\bllBJieHHe ,[IOK33aTeJibCTB B KOHQe ;:J;Onpoca yMeHbllI3eT 

npaB,':10IlOtJ:06He, HenpoTH!lope'IHBOCTb H ;:i;eTaJIH3HpOB3HHOCTb noKa3a· 

ttHH .nmeuon? 11cc11e;:i;osareJIH no.naraIOT, <[TO JJJO;:J;H, BHHOBHhie B cosep

wettHH npecryn.neHHR, l.(3CTO .nryT, HCOOJlb3Yl1 Otl.HY H3 Tpex crpaTerttH: 

H36eraHHe, OTpttU,aHHe HJJH '13CTH'IHOe npH3Hatttte. B nepBOM CJiyl.(ae 

<JeJIOBeK CTapaeTCJl paCCK33b!BaTb 0 CBOHX,1."1el1crBHJ1X KaK MO/KHO MeHb

llie, nponycKaJl Ba:>KHbie c TOl.(KH 3peHHJl paCKpb!THH npecTyn11eHHR ;:i;e

T3JIH. Bo BTOpoM c11y'lae OH orp111.1aeT, <[TO cosepw1111 npecTyn11etttte, 

11 npHilHCb!Baer ce6e ;:i;eHcTBHH, KOTOpb!X He 6b!JIO. B TpeTbeM CJJy'iae 

l.(eJIOBeK npH3HaeTCJl B COBepweHHH npecrynJieHHJl, HO o6bHCH.fleT CBOe 

IlOBetJ:eHHe COQHaJibHO :>KeJiaTeJ!bHbIM o6pa30M (ttanpHMep, CTpeMJieHH

eM 3aW:ttTHTh ce6H HJIH ;:i;pyroro l.(eJioBeKa 11 T.tJ:.). EcJIH l.(eJioBeK Y3HaeT 

0 ,'J;OKa3aTeJlbCTB3X B Ha'laJie ;:i;onpoca, OH HCOOJ!b3YeT crparerHIO '13C· 

TH'IHOfO npH3H3HHH, H TaKHM o6pa30!'.l ero IlOK333HHH Ka»<yTCJl 6oJiee 

npaBAOrIOA06HhlMH. O;:i;ttaKo ecJIH 3TO npottcxot1,HT 6Jittme K KOHLIY ;:i;o

npoca, OH npHMettReT CTparerHH H36eraHHJ1 HJIH OTpHU,3HHJ1, l.['fQ CKa-

3bJBaeTCH Ha npaa11onot1.061111 pacc1<a3a (Clemens et al., 2010; Hartwig 

et al., 2011). 
06y'!eHHe TeXHHKaM, YJJY'1illal0lll.HM pacn03HaBattHe JllKH, npOHC

XO,llHT B XO.lie rpeHHHfOBblX 33HHTHH, BKJIIO'l3l0lll.HX B ce611 KOpOTKHe 
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JJeKtU1H, rrpoCMOTp BH,'l;e0.1anHceH H npaKTHqecKHe ceCCHH (CM., HarrpH· 
Mep: Colwell et al., 2006; Hartwig et al., 2006; Kassin, 2008). YqacTHH· 
KH 3THX 3aHHTHH He TOJJhKO Y3H3lOT 06 HH,'l;HKaTopax 11 qacTo BCTpe· 
qa!OWHXCR OWH6KaX rrp11 pacIT03HaBaHHH npaB,'l;hl H JDKH, HO TalOKe 
06yqa10TCH BhI,'l;eJJHTh HX B KOHKpeTHhlX coo6mettHHX. HecMoTpR Ha TO, 
qyo ::ict><fieKTHBHOCTh not106Hb!X 3aHHTHti: Bhl3h1BaeT BonpOChl, B ITOCJie,a;. 
HHe fO,'l;hl OHH Bee qame npttMeHHIOTCH B XO,'l;e o6yqeHHH COTPYLIHHKOB 
rrpaBooxpaHttTeJlbHOH CHCTeMbl. 
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