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HoOM conmanu3aimu. CieloBaHHE «CHMBOJIHYE-
CKOMY» JIaeT BO3MO)KHOCTb 4Y€JIOBEKY He KOH-
(IHKTOBATh MEPMAHEHTHO ¢ obmecTBoM. «Bo-
obpaskaeMoe» U «CHMBOJIMYECKOE» OTpPeesioT
JIeHCTBHS YeJI0BeKa.

«PeaibHOE», CBA3aHHOE C BHTAJbHBIMH Ye-
JI0OBEYeCKHM MOTPEOHOCTSIMH, HE JaHO YeJIOBeKY
B HEMOCPEICTBEHHON BOCIPUHHMaeMoii opme.
ITosToMy Jnaxke palMOHaJIbHBIE, HE pacxons-
[Mecs ¢ pealbHOCTBIO, PEHIeHHs Yel0OBeKa, ero
noBesieHHe (GOpMUPYIOTCH uYepe3 BosjeHcTBUE
Ha ero «Boobpaxaemoe». Ilpu sToM Bo3jEiCT-
BHE OCYIIECTBIISETCS 4epe3 HEKOTOphIe 3HAKO-
CMBICIOBbIe cHCTeMBl. COOCTBEHHO, TaKylo CO-
HHATBHYIO TeXHOJIOT IO M cooTHocn Jlk. Haii ¢
«MSITKOM CHJTOM».

TepMHH «MsTKas CHJIa», KaK y)ke oTMeya-
JIOCh, UCTIONIB3Y€TCsI, B OCHOBHOM, 3 TIpezie/laMH
coOCTBEHHO colMooruyeckoro auckypea. Ho,
Ha Hall B3IVIAZ, €€ MOKHO COOTHECTH ¢ Hpes-
JIO)KEHHOM B OTEYECTBEHHOM COIMONOTHH KOH-
uenmmed «Markoro ympasiaenus» [11, c. 164-
166], xorma ynpapieH4YecKoe BO3JeHCTBHE OIl-
penenseTcs Kak BIHAHHE Ha ayJIMTOPHIO, a He ee
NPUHYKICHHE K JKelaeMoMy noeieHuto. Tu-
MOBOM MEXaHM3M «MSATKOro» YMNPaBJISIOIEro
BO3JEHCTBUS JJOCTATOYHO MPOCT: YNPABJIAIOIIAsL
cHCTeMa JIOJDKHA TOCTOSIHHO MPOM3BOJMTH M
NPEIOCTABIIATE  COLMYMY MOJENH TNpHBIEKa-
TeTbHOM HUIACHTHYHOCTH. MO}.'[C.I'[H T~ T¢ "l
qJOPMaLlPIOHHLIe 3HAKO-CHMBOJIMYECKHMX KOHCT-
PYKIHMH, KOTOPBIE NOBOJATCSA A0 ayJAUTOPUH IO
pa3THYHBIM MH)OPMALMOHHBIM KaHalaM, Ipe-
JKJIe BCEro 4epe3 CpesiCTBA MacCOBOM KOMMYHH-
Kaluu. BO3MOJKHOCTH BHYTPEHHEro NpPHHATHA
npejularaeMbiX MoJiejieli COIMyMOM 3aBHCAT OT
TOT0, HACKOJIBKO MPEUIOKEHHE COOTBETCTBYET
cyOBEKTHBHOM BAJTMAHOCTH ay AUTOPUH (TEPMUH
JI. ®ecTuHrepa), M HaCKOJIBKO AEHCTBEHEH Me-
XaHH3M KOMMYHUKallMu ¢ ayauropueil. B pam-
Kax «MSrKOro yrpapJIC€HUS» KakK LeJIeHarpaB-
JICHHOTO BJIMAHHA HA ayJUTOPHIO «MATKYIO CH-
JIy» MOXKHO HMHTEpPIPETHPOBaTh, MpPEJie BCEro,
KaK TOT KOHTEHT, KOTOpBIH TMpeIoCTaBIsAeTCs
ayIUTOPHA, X KaK TOT KOMMYHUKALMOHHbIH an-
Tapar, KOTOpBIi 3a/eHcTBOBaH B-TpaHCANpPOBa-
HHHM Ha ayJUTOPHUIO 3TOro KoHTeHTa. IlpuBenem
npumep. Ilposenenne B Coun OmuMmmHicKuX
HIp — TOT KOMIIOHEHT «MSATKOH CHIIBI», KOTOPBIi
MOXHO 0003Ha4NTh Kak «KOHTeHT». Hamuume
TeJIeBU3HOHHOTO KaHana RT — KOMMYyHHKAIH-
OHHBII KOMIIOHEHT «MSTKOM CHJIBI».

ITo3unmoHUpOBaHHE «MATKOH CHJIBI» B
paMKaxX COLHAJIBHOTO YMNpPAaBJICHHS IO3BOJISET,
BO-TIEPBBIX, COOTHECTH €¢ MMEHHO C yIpasie-
HHEM COIIMYMOM, B He NPOCTO ¢ «MH(POPMHpO-
BaHHEM ayJUTOPHH» H T.I. BO-BTOpHIX, 3TO
HICHTUQHIMPYET «MATKYIO CHIY» KaK 0OBEeKT
M3yYeHHs, MPEeK]e BCEro, COLHOIOTHH YIpaB-
JIeHHs, a He COLMOJIOTHH KOMMYHHMKALHii, Ha-
npuMep.

C apyroii CTOPOHBI, BKJIIOYEHHE «MSTKOM
CHIBI» B TPEIMETHYIO 06acTh COLMOJIOTHH
YHpaBJIeHHs HACTOIYMBO o6pamaeT Hac K MbIc-
JIH 0 HeOOXOMMOCTH PACIIHPEHHs MPOGIeMHO-
TO MOJIsA, KOTOPOe HMCCIeMyeTcs B paMKax JToi
oTpacieBoii colmonoruy. B yacTHOCTH, commo-
JIOTHYECKOH HMHTEpHpeTaly  MOVIeKUT TOT
(axr, uTo pemaroiee 3HaYCHHE B COBPEMEHHOM
CONHMAJIBLHOM YNPABJICHHH NMPUOOPETAIOT HE Tpa-
JIMIMOHHbIE aCTIeKTBI yHpaBjieHHs (CTPYKTypa
YIpaBJIeHHsA, MEXaHU3M YNpaBjIeHUs W T.IL.), a
CHMBOJIMYECKOE BIIHSHHE, KOTJa Iepe/laBaeMoe
B LENSX BO3/IEHCTBHA Ha ayJMTOPHIO coobmie-
HHME KOIMpYeTCsi B CHMBOJIAX, BBIP@KAIOUIMX
060611eHHBIH 3K3UCTEHIHAIBHBIH OIBIT HHIH-
BHAA W/WIH OOLHOCTH M ane/UIMPYIOIuX K
9TOMY OIIBITY.

B conmanbHoii npakThke oaHa u3 Hanbonee
MaccoBbIX  (OPM  «MATKOTO»  COLMAIBLHOIO
YIpaBJIeHHs CErOHSA — TO PeKJIaMHOe BO3Jel-
crBre. OHO JIETKO MHTEPIPETHPYETCS KaK CHM-
BOJIMYECKOE BJIMSAHUE HA Te HJIM HHBIE COLIMYMBI,
Ha3biBaeMble B TEOPHH PpEKJIaMbl LEJEBBIMH
peKaMHBIMH  ayauTopusMu. JlioGoe ke pek-
JlaMHOe coo0mIeHHne (MIakar, poJuK, JIMCTOBKA H
Tp.) MOJKHO OMpPENIEINTh KaK HH(pOPMAIHOHHYIO
MO/I€JIb HEKOTOPOro Guar: a, BBIHOCUMOI'O Ha TOT
WIH HHOM THII pEIHKA (PBIHOK TOBAapoB, YCIyT,
TIOJIMTHYECKUH PBIHOK, PHIHOK TPyJa M T. 1.) Ui
coLMaabHOro 06MeHa.

Cero/iHs K MapKeTHHIOBBIM KOMMYHHKALIH-
SIM OTHOCHTCS BeChbMa IIIMPOKMI KPYT KOHKpeT-
HBIX COLMAIBHBIX TEXHOJIOTHIA, KOTOpbIE Tpaau-
LMOHHO MOJpa3/ieNsfoT Ha jBe rpymnbl: ATL-
u BTL-kommynukanmu. ATL-koMMyHHKanuu
MPEACTaBIAIOT €000l COOCTBEHHO peKiiamy M
TIPE/IIONIAraloT pasMelleHne HHMOpPMAlUH Ha
KaHaJaX MacCoBOM KOMMYHHKAIUH, TOPOJCKOM
NpocTpaHcTBe, TpaHcmopre, B HHTepHere,
BHYTPH OOLIECTBEHHBIX IOMELIEHHH (MHIOP-
peksiama). DTOT BHJ KOMMYHHKAIMI H3HaYaITh-
HO PacCYMTaH Ha MMPOKHIf OXBAaT LEJIEBBIX ay-
nuTopuii. B HacTosiee BpeMs B CBA3M C JIaBH-
HOOOpa3HBIM ~ POCTOM ~ MHTEPHET-TEXHOJIOTHii,
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‘TUMQPOBOro TENEBUACHHS M APYIHX HHpOpMa-
LIHOHHBIX MPOCTPAHCTB TIOSBJISIOTCS BO3MOMKHO-
CTH MHIMBHIyaJIH3aliH COOOIIeHHi, 0TKa3a OT
OpHEeHTALMH Ha MaccoBble ayauTopun. BTL-kom-
MYHHKALHH TPeNoaraioT aKTHBHOE B3aHMO-
JISHCTBHE C 1IEIEBBIMU Ay ITUTOPUSMH B TIpOIIEC-
ce MOTPeOHMTeIbCKOro BhIOOpa M NpPOJAXH H
BKJTIOHAIOT B ce0sl THPEKT-MApPKETUHT, MepYaH-
JaN3UHT, MPOMO-aKIUHK JUIS MOKyTaTeseil  mo-
CPEeIHHKOB, COOBITHITHBIN MapKETHHT, IMPEKT-
MeiiJl, TeJIeMapKeTHHT, JIMYHbIe TNPOJAXKH, yna-
KOBKY, YNpaBJieHHe OTHOIIEHUSIMH C KIHEHTaMH
(CRM), odopmiieHHe CTUMYJITHPYIOIIMMH MaTe-
puanamu (POSM) MecT mpomax, BBICTaBKH U
apMapki H T.a. BTL-KOMMyHHKaI[MH W3Ha-
YaJIbHO OPHEHTHPOBAHEI Ha TIPSAMOM KOHTAaKT ¢
MOTEHIIHATBHBIM TIOKYTIaTeJleM U OTHOCSATCS, 10
MHEHHMIO MHOTHX CIIELMalUCTOB, K METolaM
cBsaseil ¢ obmecTBeHHOCTHIO (PR). B mocnennne
10 et Bce Gonee MoOMmyIAPHEI TAK Ha3bIBaeMble
WHTErpHPOBAHHBIE MapKETHHTOBbIE KOMMYHH-
kaumu  (TTL-koMMyHHKanuH), MpearnoJaraio-
IIHe HCTIONb30BaHHE PA3/IMYHBIX KOMMYHHKa-
LIMOHHBIX TEXHOJOTHif B paMKax €JIMHOH KOH-
LENIHA NPOJBIKEHHS ToBapa. OlHaKo B Hayd-
HOM nuTepaType B KayecTBE OTAECNBHOIO Cer-
MEHTa PbIHKA OHM ITOKa HE BBIJICIISIOTCS.

AHanu3 MHAMUKH PasBHTHS Pa3HOro pozia
PEKJIaMHOTO BO3/IeHCTBHSA Ha HACeJeHHe CTpa-
HBl  PEeryJNsipHO TPOBOJAMTCS  Acconmanueit
KOMMYHHKaTHBHBIX areHTcTB Poccuu (AKAP).
Ora obIecTBeHHAs OPraHU3alMs, CO3/laHHAs B
1993 r., o6beaunser Gonee 200 Bexymux yya-
CTHHUKOB PBIHKA KOMMEPYECKHX KOMMYHHKAIMH
Poccuiickoii @enepallud M €XKEroJHO BeJET
OLIEHKY M aHaJu3 0OheMOB M CTPYKTYPbI PhIHKa
MapKeTHHIOBBIX KOMMYHHKaIuii B P®, koTopsle
ny6GiukyeT Ha cBoeM caiite. Tak, 1Mo JaHHBIM
AKAP, B 2015 r. o6sem ATL-koMMyHHuKaIumii B
P® cocrasun 307,5 mapa py6., uro Ha 10 %
MeHbIle, 4eM B mpeasyymem romy. O6bem
BTL-komMmyHukauuii B 2015 r. Gbur paBeH
88 mupa py6. (cHmwxkenue Ha 10 %). C yuetom
peKIaMHbIX OI0/UKETOB, M3PAacXOJOBaHHBIX Ha
CO3/1aHHe KPEaTHBHBIX PELICHHH, Ha IPOU3BOLI-
CTBO PEKJIAMHOIf NIPOIYKIIMH U HA OTLIaTy yCIayr
PEeKJIAMHBIX areHTCTB CyMMapHbIii 00BeM poc-
CHIfCKOr0 pBIHKa MapKETHHIOBBIX KOMMYHHKa-
LM, 10 SKCTIEPTHBIM OLIEHKaM, COCTAaBHJI MpH-
MepHO 530-550 mutpx pyo6.

OTMeueHHOE CHWKEHHE 3aTpaT Ha Mapke-
THUHTOBBIE KOMMYHHKAIIMH — MPAMOE CJIE/ICTBHE
TOH CJI0KHOMH 3KOHOMHMYECKOH CHTyalluH, B KO-
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Topoii okasanack Pocens mocyie 2014 r. Bnpo-
YeM, MO OTJAEJBHBIM CEKTOPaM 3TO CHIKEHHe
ObUTO BechbMa HepaBHOMEpHBIM. Tak, pexiama
Ha TeJNIeBHJICHHH YMeHbIIWIach Ha 14 %, Ha pa-
o — Ha 16 %, B nevatHeix CMU ymana Ha
29 %, 3aTpaThl Ha HapyXHYIO pEKJIaMy yMEHb-
ek Ha 21 %, a BOT peknaMHsii MHTepHeT

. BBIpoC Ha 15 % (B OCHOBHOM 3a CYET KOHTEKCT-

Hoif pexiamer). Ha cepennny 1916 r. cTpykTypa
ATL-koMmyHuKaumii B Poccun cremyromas:
44% obbema priHKa 3aHuMana ATL-pekiama Ha
TeneBugeHuH (pocT abcomoTHOro obbeMa 3a
rox Ha 17 %); 4 % — pexnama Ha pajuo (PocT Ha
8%), 6 % — newyarnsle CMU (mameHue Ha
13 %), 10 % — HapyxHas pekigama (pocT Ha
8 %), 34 % — HUnrepner (poct Ha 30 %), 1 % —
pekiaMa B KHHOTeaTpax M MHIAOp-periama. Bei-
BOJ TepBbIii: MHTEepHET yBEpPeHHO 3aHMMAaeT
BTOPYIO MO3HLHIO IO 00BeMy BO3ZeiicTBHA Ha
TOTpeGHTENII H UMEeT BCe NMEepCHeKTHBBI CTaTh
TJIABHBIM KAaHAJIOM PEKIaMHON KOMMYHHKAIlHH.
BeiBoa BTOpOIi: sk0HOMUKa Poccun GbicTpo on-
paBiIsieTcsi TOCNe BBEJCHMS CaHKIMM, CBHe-
TEJBCTBO YeMY — 3HAUHTEJIBHBIN POCT 3aTpaT Ha
pexsiaMy ToBapoB u yciyr [12; 13].

Hrak, pekiama npezictasisier coGoif pas-
BETBJICHHYIO CHCTEMY COOOIIEHMI, Pa3IMgHBIX
KOMMYHHKAITHOHHBIX KaHAJIOB, KOTOphle 00-
CIY)KMBAIOT CONHMANbHBI OOMeH pecypcaMu
Mexy pekiaMozareseM H motpeburenem. B
OCHOBE OMNpeJIeJIeH s IKBHBAJICHTHOCTH TaKOro
oOMeHa JIeKHT CyXJIeHHe NoTpeburens o cro-
cobHOCTH HEKOTOPOTO IMPEeUIOKEHUA YIO0BIE-
TBOPHUTH ero norpedHocTs. IToaToMy MapkeTuH-
TOBbI€ KOMMYHHUKALIMA HE TOJIBKO JA0BOIAT A0
noTpeGuTeNeil MparMaTHIHyIo HHQOPMALMIO O
CYILIECTBOBAHMU HA PBIHKE NaHHOTO pecypca U
€ro nparMaTHYeCKHMX XapaKTepHCTHKaX (ToBap-
HBIH JIMCKYypC KOMMYHHKauii — 3yOHas macra
orGenuBaeT 3yObl), HO M CTPEeMATCS JOKAa3aTh,
YTO MMEHHO 3TO NPEUIOKEHHE COcOOHO yI0B-
JIETBOPUTH TOTPEOHOCTh HAWIYHIIHM 00pasoM,
CrnocoGCTBYSl  HAKOTUIGHHIO  COLMANBLHOTO M
KyJITYpPHOrO KanuTajga mnotpeburens (comuo-
KyJIBTYPHBIN JHUCKYPC PeKIaMHBIX KOMMYHHKa-
i — vesnoBek ¢ GenbiMu 3yGamMu HMeeT JIyd-
mye JKU3HEHHbIe maHch). J[Ba 5THX JMCKypca
(opMupYIOT KOHTEHT peksiamMbl. OH TmocpescT-
BOM CHCTEMBI KOMMYHHKALHMI JIOBOJUTCS JO
ayJIMTOPHIi C LIEJBIO MOBIMATH HAa X CO3HAHHE
u noBezieHue. LleneBas yCTaHOBKA Ha ynpaslie-
HHE CO3HAHHeM, MOBEJCHHEM, NEHCTBHAMM ay-
JITOPUH, HAJIMYHEe OPHEHTHPOBAHHOIO Ha CYOh-
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©KTHBHYIO BAIHIHOCTb ayJIMTOPUM KOHTEHTa M,
O/ITHOBPEMEHHO, KOMMYHHKALIHOHHOI'0 anrapara
JUISl MHHTEPHHPOBAHMA 3TOTO KOHTEHTA B ay/H-
TOPMH — BasKHEHIIIHE MPU3HAKY «MATKOI CHIIBI».

JUis pelmieHns 3ajad, CBA3aHHBIX C peKIaM-
HBIM BO3/IeHCTBHEM, OTPOMHOE 3HAaYEHHE HMEeT
COCTOSHHE CO3HAHMA IIENEBOH ayUTOpHHU: ee
KapTHHa MHpa, MHEHUsS W HaCTPOEHMS, yPOBEHb
COLIMAJIBHOTO JIOBEPHSA H T. JI., HHBIMH CJIOBaMH,
BCE TO, 4TO (JOPMUPYET COLHOKYJIBTYPHBINH KOH-
TekeT ympasieHus. IIpsMoe BiaacTHoe BO3EH-
CTBHE, MOAYUHEHHE PEKIAMHON ayJMTOPHH He-
BO3MOXKHO, BO3MOXKHO TOJILKO TPHHATHE €I0
TpeJutaraeMbIX «Mojiefieii epeMen», BHYyTpEeHHe
Juis Hee mpuBiekarenpHbiX. Ho pekiama Moxer
U nepe)OpMaTUPOBATH IPECTABICHHS JIOCH O
TOM, 4TO JUI HHX TNpHUBJeKatenbHo. OT Toro,
KaK{e «MOJIeNTH NEPeMeH» NpeJuIaraloTes, Jepes
KaKoif 3HAKO-CHMBOJIMYECKHH P 3TH MOJEIH
3asBJICHbl, 3aBHCAT NpPEICTaBIEHHA W MHEHHS
mojieil. OTo Takke NMo3BonseT MACHTH(HIHpPO-
BaTh peKjaMy B KadyecTBe OJHOTO M3 IpOsBiie-
HHUH «MATKOH CHITBI».

OCHOBHOI aKTHB peKjaMbl KaK «MSAIKOMH
CHUIBI» — COLHOKYJIBTYPHBIH JIHCKYPC PEKJIaMBbl:
pekiamHble 00pasbl, cUTyanuu notpebienus,
MOTHBALMA, HEHHOCTHBIH AacCMeKkT, HCIOJb3ye-
MBIE CTEPEOTHIIb], JIEKCHKA, LIBETOBBIC COYETa-
HHS M 1p. DTOT «pasroBOp» ¢ ayauTopHeii o6
obmecTBe M KyJbType, B paMKaX KOTOPBIX
npeiaraemoe Giaro GyJeT HCMIONb30BaThCA.
CMBIC/TBI, BIOKEHHBIE B  COLIMOKYJILTYPHBIH
JUACKYPC PEKJIAMHOTO COOOIIEHHS, a TakKe 3Ha-
KO-CHMBOJIHYECKHE CPEJICTBA, MCIIOJIb30BAHHBIC
MPH €ro CO3JaHWM, B 3HAYHTENLHON CTeneHH
dbopMHpyIOT TO «BOOGpaxkaeMoey», KOTOpoe Mo-
JKET B HY)KHOM HampaBjIeHHH TOBJMATH Ha CO-
LHMabHble fedcTBHA MHAMBMAA. Pexnama aBns-
€TCsl CTOJIb 3aMETHBIM M HEOJHO3HAYHO BOCIIPH-
HHMaeMbIM  COLMYMOM  SIBJIGHHEM HMMEHHO
BCJIC/ICTBHE HAJIMYHA B PEKIaMHBIX COOOIIECHHU-
SIX CHJIBHOTO COIMOKYJBTYPHOTrO aucKypca. B
KHHIe HM3BECTHOTO ()paHIy3CKOro pekiamucTa
A. JleiisHa ectb Takme ciopa: «Kaxknoe pek-
JlaMHOE OOBABICHUC 3aTPArkBacT TOJOKEHHE
TOKymnaTels B CTPyKType, o0uiecTBa — APYrHMH,
CJIOBaMH, OHO MOXET JaTh €My JOTOJHUTENb-
HOE YJIOBJIETBOPEHHE WIH BBEPrHYTh B COCTOS-
HHE TPEBOXKHOTO OJIMHOYECTBA KAK 4YeJIOBEKa,
MOTePSBIIEr0 OPUEHTHPHL. ...Peknamubie 00B-
SIBJIEHUS, C BHJy HEBHHHBIE MIPYIIKH, CTaBAT
TOJ] BOTIPOC CaMy JIMYHOCTH Oy/IyIIero KJIHeHTa,

€ro COLMOKYJIBTYPHYIO aJaNTalliio ¥ 061IecTBO
C ero BeKOBEYHBIMHU ycToamm» [ 14, c. 15].

Ecin 6Bl pekjiaMa IpeOCTaBjisia JIMIIb
NparMaTHYecKyl0 HHPOpMAUHMIO O TOBape, TO
€CTh OrpaHUYMBAJIACh JIMIIb TOBAPHBIM JHCKYp-
COM, TO 3TH cJioBa He MMean Gbl cMmbicia. Ho
BTOPOM JIMCKYPC PEKJIaMBl OIWCHIBACT 3HAKO-
CHMBOJIHYECKOE HATONHEHHE PEeKIaMHPYEMOro
NPe/UTO/KEH)s, HICHTHQHIMPYET 3TO Mpeio-
JKeHHe B COLMOKYJBTYPHOM CHCTeME KOOpAH-
HaT. MIMEHHO Ha COLMOKYJIBTYPHBIN JHCKYypC
peKsiaMbl J0JDKHA OBITH, B NEPBYIO O4YEpenlb,
«HAKHHYTa» CeTh COLMATBHBIX M KyJbTYPHBIX
HOPM, TPHHATBIX LEHHOCTHBIX OPHEHTALMH,
OOIIeCTBEHHBIX  NPEJCTABIECHMUH,  BKYCOBBIX
NpenoYTeHni ayuTopHii 1 T. 1. BechMa 3Ha-
YUMBIMH B 3TOM KOHTEKCTE CTAHOBATCS BOIpO-
Chbl O TOM, KaKue€ COLMaIbHbIC OTHOIIECHHUS Ipea-
CTaBJIseT ayJAMTOPHH peKaMa B KauecTBe IpH-
BJICKAaTeIHOM Mozienu, obpasia Juls mojpaka-
HUs, Kakue sBHbIE M JIATCHTHBIC COLMA/IbHbIE
CJIe/ICTBHS MOTYT BEI3BAaTh peKiIaMHbIe coobie-
HUS M JIp. DTH BOMPOCHI MPEJCTABIAOTCS HAM
BEChMa 3HAYMMBIMHM M PEmIaThCs OHH MOTYT M
JIOJDKHBI B PaMKaX HOBOTO MCCJIE/IOBATEIBCKOrO
HaTpaBJICHUs — 9KOJOTHH peKiamel [15, ¢. 65].
B ciyyae HeBHHMaHHMSA K 9TOMY BOIPOCY «MSAT-
Kasi CWJIa» pPEeKJlaMbl BIIOJIHE MOXKET CTaTh CHJION
paspymuTesbHO. BripodeM, colmanbHble pHCc-
KH MCIIOJIB30BAHUSA «MATKOM CHIIBI» CYLIECTBY-
FOT B 1100011 06J1aCTH COLHAIBLHOM MPAKTHKH.
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SOCIAL MANAGEMENT AND “SOFT POWER” IN ADVERTISING IMPACT
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The phenomenon of “soft governance” and “soft power” in the modern theory and practice of social management are
analyzed. It is proposed to consider the “soft power” in the discourse of sociology of management, correlating them with
such categories as “influence” and “power”. The features of soft power use in social management on the example of advertis-
ing are considered. Advertising impact is interpreted as a symbolic impact on the society, and not merely to inform the au-
dience of advertising. The concept of “socio-cultural discourse of advertising” is conceptualized. It is defined as the charac-
ters and symbolic content of the advertised offer, identifying the proposal in the social and cultural frame of reference. In this
context the question of what kind of social relations is advertising audience as an attractive model, role model, some overt
and latent social consequences can cause advertising messages, etc. is very important. These questions should get scientific
conceptualization in the framework of a new research oriented-environmental advertising. The modern technologies of voice,
the cost of advertising impact on the audience through these technologies are described.

Key words: social control; soft power; social influence; advertising; socio-cultural discourse of advertising
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COLHAJIBHOE YIIPABJIEHME U «MSTKASI CHJIA»
B PEKJIAMHOM BO3JIEMCTBHUH

© Ouanbra Oneropaa CABEJIBEBA
JIOKTOP COLMOJIOrHYECKHX HayK, Mpodeccop AenapTaMeHTa HHTerPHPOBAHHBIX
KOMMYHHKaIWi (haky/IbTeTa KOMMYHHKALHi, Meua U Au3aiina
HammonansHbli Hccle10BaTeIbCKUi yHHBepCHTET «BBICIIas mKosa 9KOHOMHKI»
101000, Poccuiickas ®enepamus, r. Mocksa, M. Tpexcsitutensckuii nep., 8/2, ctp. 1
E-mail: ocaoca@yandex.ru

TIpoanamu3upoBansl ()eHOMEHBI «MATKOTO YNPABICHAS» M «MSTKOH CHJIBI) B PaMKax COBPEMEHHOI
TEOPHH M MPAKTHKH COLHAIBLHOrO yrpasjieHus. IIpeokeHO paccMaTpuBaTh «MATKYIO CHIY» B JMCKypce
COIMOJIOTHH YNIPABIICHHS, COOTHECS UX C TAKHMH KATErOPHSMU KaK BJIHMSHUE)» W «BIACTh». [TokasaHsl 0co-
GEHHOCTH MCTIONE30BAHMS MATKOM CHIIBI B COLMANILHOM YIIPABICHHU HA NIPUMEpeE peKiiambl. Pek1aMHoe Bo3-
ZefiCTBHE MHTEPIPETHPYETCS KaK CHMBOJMYECKOE BIMSAHME HA COLMYMBI, @ HE MPOCTO HH(OPMHpOBaHHE
PEKJIaMHBIX ayAUTOpHi. KOHIENTyaIM3npyeTcs MOHATHE «COLHOKY/IBTYPHBIN MCKYPC PEKIaMbl», OH OIpe-
JIENAETCs Kak 3HaKO-CHMBOIMYECKOE HATOTHCHHE PEKJIaMHPYEMOTO MPEe/UIOKEH S, HWACHTHUIMPYIOLIIee 9T0
PE/UVIOXKEHHE B COLMOKYNBTYPHOM CHCTeMe KoopiamHar. OmpejesieHa pojib COLMOKYJIBTYPHOIO AMCKYpca
PEKJIaMbl B «MSATKOM YTIPABJICHHH) AyJMTOPHAMH. Becbma 3HAYUMBIMH B ITOM KOHTEKCTE CTAHOBATCSA BO-
TNIPOCEI O TOM, KAKHE COLMANBHBIC OTHOLICHHS NPEACTABIIACT ay AMTOPHH PpeKiaMa B Ka4e€CTBE NPHUBJICKATEC/ b~
HOIt Mozte/H, 06pasua Juis NIOAPaKaHHs, KAKHE SBHBIC H JATCHTHBIC COLMAIBHBIC CIIEACTBUS MOTYT BBI3BATh
peKIaMHBIe COOOIIEHHs U Ip. DTH BONPOCHI 0DKHBI IIOJy4HTh Hay4HYIO KOHIENTYaTH3ALMIO B PAMKAX HO-
BOTO HCCJIEI0BATENBECKOT0 HANPABICHMS-3KOJIOTHH peknaMbl. OIHCAHBI TAakke COBPEMEHHBIE TEXHOJIOrHH
PEKJIAMHOTO BO3/ICHCTBHS, 3aTPaThl Ha PEKIAMHOCE BO3JICHCTBHE HA AYUTOPHH B PAMKAX ITHX TEXHOJIOTHH.

Kniouesvie cnosa: COIMAIBHOE yNPABICHUE, MATKAas CHJIA; COLIMAIBHOE BIIMAHHUE, pekiaMa; COLIHOKY /b~

TYPHBIH JUCKYPC pEKIaMBI

CoBpemMeHHas colMaNbHas TEOPUs H, 0CO-
6eHHO, NpaKTHKAa HArJIHO JEMOHCTPUPYIOT
BBICOKYIO HOTPC6HOCTL B TakKMX COLMAJIBHBIX
TEXHOJIOTHAX, KOTOPBIC JICIAIOT YIIOp HE Ha CH-
JIOBO€ BO3JICMCTBHE M BJIACTHOE NpHHYX/ICHHE,
a Ha TaKk Ha3bIBAEMYIO «MATKYIO cuiay» (soft
power). B nocieqinne AecATUICTHS 9TOT TEPMHH
Bce Gosiee IIMPOKO HCHONB3YeTCS B JHUILIOMa-
TUH, MyOINIHCTHKe, OOIIECTBEHHBIX HayKax, B
ryMaHHTapHbIX HccenoBanuax. OH o3HavaeT
€noco6HOCTh CyOheKTa ynpaBieHHs T0OHBaThCA
OT COLMyMa HY KHBIX pe3yJbTaTOB Ha OCHOBE
NPUBJIEKATETEHOCTH TNPEUIaraeMbIX ayIuTOPHI
Moziesiel JKH3HEYCTPOHCTBA, KyJIBTYPHBIX 00-
PasloB, COLHANBHBIX HHHOBALMI U 1p.

OrMeTHM, 9TO BaXKHOI OCOGEHHOCTBIO CO-
LUMAIbHOTO YNPABICHUS ABJIACTCS TO, YTO KOM-
MOHEHTAMH M YNpaBIflOmEeH, M ynpaBisieMoit
CHCTEM SABJIAIOTCS CO3HATE/IbHBIC, NESTENIbHBIE
MHJIMBU/IBI, COLMATH3HPOBAHHBIC B ONpPEIeNICH-
HOM TMOJIe KYJBTYPhl M, CJIEJIOBATEIBHO, IPH-
BEPIKCHHBIE OMNpeJIeSIeHHbIM [IeHHOCTHO-HOpMa-
TUBHBIM U 3HAKO-CHMBOJIMYECKHM KOHCTPYKI[H-
aM, MuooriaM, obnanaiomnue co6CTBEHHBIMU
uHTepecamu, pediexcueii u T. 1. CooTBeTcT-
BEHHO, JUI PElLIeHHs 3a/1a4, CBA3aHHBIX C COLM-
IbHBIM  YTIPaBIEHHEM, OrPOMHOE 3HaYeHHe

22

MMEeT COCTOSHHE CO3HAHHSA STHX WHIMBUIOB,
KaK YNpaBJSIONIMX, TaK M YIpPaBISeMbIX: HX
KapTHHA MHpa, MHEHHS M HACTPOEHHs, YPOBEHb
COLHAJIbHOIO J0BEpUS U T. A., HHBIMH CJIOBAMHA
BCE TO, 4TO (YOPMHUPYET COLMOKYIIBTYPHBII KOH-
TeKCT ynpapieHus. Takum o6pa3oM, B COLHaTb-
HOM YNpaBJIeHHM He TOJIbKO CYOBEKT ympaBjie-
HUs cyOBeKTeH, CyObeKkTeH U 0OBEKT yIpasiie-
HHS, MHaYe TOBOPS, YNPAaBJICHYECKHE OTHOLIE-
HUA B PaMKaX COLMAJBHOTO YIPaBICHHS IPH-
obperaloT CyOBEKTHO-CYOBEKTHBIN XapakTep.
OTo MMeeT MecTO Jaxke B TOM Ciydae, Koraa
ynpaBiseMas CHCTeMa IIacCHBHA, TO €CTh He
MOXKET HENOCPEeACTBEHHO MOBJIHATH HA LEJerno-
JlaraHue U LEeJICOCYIIECTBIEHNE yIpaBsaromeit
CHCTEMBI.

SInpoM COLHMATBEHOTO YIpaBJIeHHS SBISCTCS
COLMATTLHOe BO3/IEHCTBHE, TO €CTh ACHMMET-
PHMYHOE COLIMAJbHOE OTHOIIEHHE, KOTAa OJUH
CONMATBHBI AKTOP TOYYaeT BOMOKHOCTD H3-
MEHATh CO3HaHHe, IMOBEJECHHE IPYroro aKropa
3a CYET CBOMX LIe/ICHaNpaB/IeHHbIX JeiicTBuil. B
YCIIOBHAX NEMOKPAaTHYECKOro TPakIaHCKOro
ofmecTBa B pacropsuKeHUH YIIPaBIsIoLedi cuc-
TeMBI JOOOT0 YPOBHSA OCTaeTcs BCe MEHbIIE
BO3MOKHOCTEH MNPSAMOro BJIAaCTHOrO BO3JEHCT-
BHA Ha COLMabHBIE rpymnmbl. CeromHs ympas-
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Jisolee BO3AEHCTBHE JIOJKHO OBITH HE TOIBKO
OKa3aHO yNpaBJIsIOMUM CyOBEKTOM, HO M BHYT-
PEeHHE MPHHATO, WHTEPHAIM3UPOBAHO YIpaB-
nseMbIM cyObekToM. Buemnee Bo3aeiicTeHe
JIOJDKHO npeobpa3oBaThesi BO BHYTPEHHME pe-
TyJSTOP COIMANBHBIX JeHCTBHI TOH colmMab-
HOM rpynmel, KOTOpOi ynpaBiasioT. MoxHo ¢
YBEPEHHOCTBIO KOHCTaTHPOBATh, YTO B TaKOM
ciiyyae pedyb MOXET MATH 00 ynpaBleHYeCKOM
BO3/ICHCTBHH HE KaK O MPAMOM MOJYMHSIONEM
JIeHCTBHH, @ KaK O BJIMAHUH.

Ilo onpenenenuto k. TepHepa, «BnusHue
BKJIFOYAeT B ce0s MpoLecchl, NMOCPeCTBOM KO-
TOPBIX JIIOAH MPSIMO WIH KOCBEHHO BIHAIOT Ha
MBICITH, YyBCTBAa M IOCTYNKH APYIrHX JHOfei»
[1, c. 14], yTo, Ge3yca0BHO, NPABWIBHO, HO, KaK
OH caM TPW3HABAJ, CJIMIIKOM pacIuIbIBYATO.
bornee 4eTKo MOHATHE «BIMSAHKE» ObLIO cpop-
MyaupoBaHo couuosnorom C. MockoBHuM mpu
BBISIBJIGHHH ~ OMIO3MIMH  «BJIMAHHE-BIACTHY:
«...BJIHKAHHE — 3TO Té BOBﬂCﬁCTBHC, KOTOpOE
BBI3bIBACT CyOBEKTHBHOE NMPHUHATHE Npejiarae-
MO0 TOBEIEHYECKOr0 WM TCHXOJOTHYECKOro
M3MEHEHHs. B NpOTHBOMNOJIOXKHOCTE €My,
BJIACTh — 3TO NpHHYXJaloliee Bo3jeiicTBHe, B
cllyyae TpPHMEHEHHs BIACTH TOBEJEHUECKoe
WM TICUXOJIOTHYECKOE HM3MEHEHHE HOCHT Xa-
paKTep BBIHYKIAEHHOIO MOJ4HHEHHI» [2, p. 78].

MBI paccMaTpHBAaeM COLHMAbHOE BIMAHHE
B JIMCKYpCE COLMOJIOTMH YNpaBJIEHHA W WJIeH-
THQHLMPYEM ero Kak ocoOblif THIT ynpasiieHye-
CKOT0 BO3JEHCTBHMS, NPEeANoaraionuii cyobek-
THBHOE, JIMYHOCTHOE «IIPUHATHE)» 00BEKTOM
ynpapjieHHs (YeJ0BEKOM MM IpyIoif) npeasia-
raeMoro CyOBEKTOM YNpaBieHHs H3MEHEHHS.
OT0 M3MEHeHHe NpOosBifeTcs B JACHCTBHH, IO-
BEJICHUECKOH MOJeNH, IeHHOCTHOH OpHeHTa-
1LIMH, YCTaHOBKe, pasjenseMoii Hopme u T. 1. Ho
U WIMYHOCTHOE TPUHATHE», H IyOIHYHOe MOJ-
4yuHeHHe (TIOBEJCHYECKOe H3MEHEeHHe, KOTopoe
He 003aTe/IbHO CONMPOBOXKIAETCS H3MEHEHHEM
CO3HAHMA) OCHOBAaHBI, 110 HAIIEMy MHEHHIO, Ha
BJIACTH, TOJIBKO BJIACTH Pa3HOIO THIIA.

JInuHoe npuATHE — CJIENCTBHE, NPEK/e Bee-
ro, BO3IAEHCTBUS BIIACTH «mid)opmaﬂﬁouuoﬁ»,
OCHOBAHHOH Ha MHTEPHUPOBAHMH B O0OBEKT
YNpaBJIeHHs OINpEeIeHHOr0 HH(pOPMALHOHHO-
IO SKBHBAJICHTA PEATbHOCTH, Ha HOPMHPOBAHHH
MH(OPMALOHHOM 3aBUCHMOCTH OJIHOTO Y4acT-
HHKa COILMAIBHOTO B3aHMOIEHCTBUA OT JIpyro-
ro. Ommos3unus HHGOPMALMOHHOHM BiIacTH —
BJIACTh, OCHOBaHHAs HAa NMPUMEHEHHH MO3HTUB-
HBIX M HEraTHBHBIX CaHKLMI (BO3HArpakaeHUs

M NPUHYKIEHHUA), UMEIOIas CBOeH LENBIo JI0-
OMTBCS OT YNpPaB/ISEMbIX «BBIHYKICHHOM yc-
TYIMHBOCTH», KOrja CyOBEKT H3MEHAeT CBoe
TIOBeJIeHHe M JIelicTBHA MOTOMY, YTO OH JIHGO
GouTcs HakazaHus, JHOO COBEpUIAeT COLMAb-
HBIi 00MeH «IoBeleHHe-Bo3Harpaxcaenue». Ho,
MOBTOPHM, M TOJYHHEHHE, M NPUHATHE — pe-
3yJBTaT COLMAIBHOTO YNPaBJICHHSA, JOCTUIHY-
THI  ynpapisiomel CHCTEMOH MOCpeacTBOM
peanu3aiui GyHKUMI ynpaBieHus.

YacTHBIMH TIPOABICHHSIMH HH()OPMALHOH-
HOIi BJIACTH MOJKHO CUMTATh BJIACTh SKCIIEPTHYIO
U BracTh pedepeHtHylo. IlepBas ocHOBaHa Ha
TOM, 4YTO OOBEKT COIHMAIBPHOIO YNpaBIeHHS
y6exkieH B KOMIETEHTHOCTH H J06pOCOBECTHO-
CTH dKcmepTa, C(HOPMHUPOBABIIErO U HEro
«KapTHHY pealbHOCTH». OKCNepT B JaHHOM
cilydae IIOHMMaeTcs He KaK KOHKPETHBIH yesio-
BEK, a KaK COLMAJbHBIH aKToOp, B TOM 4HCIE H
KOJUIGKTHBHBIIH akTop. BakHbIM (akTopom jeii-
CTBEHHOCTH 3TOMH BJIACTH SBISETCS YPOBEHB CO-
LHATBHOTO JI0BEpHA K dKcnepTy. Bracts pede-
peHTHas OCHOBaHA Ha CTpeMJICHHH OoObekTa
YIpaBieHus K MASHTH(QUKALMH C HEKOTOPHIM
Tpe/ICTaBIeHHBIM eMy o0paslom (Hampumep, ¢
pedepeHTHOM rpynmnoii).

TeXHOJNOTHH BIHMAHMA IIHPOKO MCHOJIB3Y-
I0TCA JUIA PelIeHHs 3a/lad COLMAIBLHOIO yrpas-
JIeHHs B TeX Clyyasx, KOrja NpHHY:KIalolee
BO3/IeliCTBHE HEBO3MOXKHO, a HEOOXOAMMO TaK
Ha3pIBAEMOE «MSATKOE ynpasieHuey». JlelicTen-
HOCTh TAKOTO TOZAXO/1a OCHOBaHA Ha 3ddekte
TaK Ha3pIBAaeMOil «CyOBEKTUBHON BaJIMIHOCTH»
B TEPMHHOJIOTUH, TpeuioxkenHoit JI. decTunre-
poMm B cepejuHe mpouuroro Beka [3]. O o6o-
3HAYWI OTHM TEPMHHOM YOEKIEHHOCTh HHJIH-
BHJIyyMa B TOM, YTO HEKOTOPbIE IMPEAIOKEHHBIC
eMy MIeH, CyXKIeHHs, MOJCIH MOBeIeHHs, Jeii-
CTBMs MPABWIIBHBI, CIIPABEIJIMBBI, OTBEYAIOT €ro
HHTepecaM. B OCHOBE 5TOro MOHATHA MOXKET
JIeXKaTh TPHBEPKEHHOCTh MHIMBHMIA COLMANb-
HOIi HOpMe, ero cTpemyieHHe K KOH(OpTHOMY
NOBE/ICHHIO, JKeJIaHHe YTBEPAHUTh ceds B ompe-
JIEIEHHOH  COLMAIbHON MICHTHYHOCTH, MOJ-
TBEPIUTH CBOIO MPHUBEPKEHHOCTH TPyIIe U Ip.
Jlobuthes Takoii yOekKIEeHHOCTH MOXHO depes
HCII0JIb30BAHME ONpE/Ie/IeHHBIX 3HAKO-CHMBOJIM-
YeCKHX KOJIOB, BBIPAXKAIOUIMX BaKHBIE I ay-
JTUTOPHHU CMBICIIBI, @ TAKXKE 3a CUET HAXOMKICHHS
PEJICEBAHTHBIX ayAWTOPUU KaHAJIOB TPAaHCIALHH
9THX CMBICJIOB.

HccneioBanus TeOpHH M NPAKTHKH COIM-
ANIbHOTO BIMAHMSA Ha 6a3e KOHLENIMH «MATKOro
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YIpaBJIeHHs» IIHPOKO BEJIHCh U BEIYTCS B paM-
KaxX COLMOJIOTHYECKOro AUCKypea. DTy npobiie-
My ananusuposamm T. ITapcone, C. MockoBuuH,
A. Typen (B paMKaX TEOPHH «IPOrpaMMHUPO-
BaHHOTO obmiectBa»), D. Hoans-Hoiiman (Teo-
pus «cnupanu  Mom4aHus»), H. Tobdman
(«ynpaBiieHne BrevaTieHnem») u ap. Oredect-
BEHHBIE COLIMOJIOTH OOpaIialoTest K Hecie0Ba-
HHIO TEXHOJIOTHI COLMAIBHOTO BIMSHUS TPH
paspaboTke TakuX npoGiaeMHBIX obiacTeld, Kak
COLMOJIOTHSl KOMMYHHMKALIHH, COLMOJIOTHS 00-
IMECTBEHHOTO MHEHHUS, COLMOJIOTHS PEeKJIaMbl,
COLIHOJIOTHS MOJBI, COLIMOJIOTHH TpyJda u ap. B
COBpCMeHHOﬁ COLIOJIOTHH YTIPABJICHHUA MU Me-
HEUKMEHTE 3TOT qJeHOMeH paCCManPIBaETCﬂ
YacTo B CBS3U C YMNpaBJIeHHEM KOJUIEKTHBOM,
KOMaHZ000pa30BaHieM, KOPHOPATUBHOM KyJlb-
TypOii, INIEPCTBOM, JIOSUTHHOCTBIO [4].

BHe coumosnoruyeckoro auckypca Gonee
pacnpocTpaHeH TEPMHUH He «MATKOE yIpasiie-
HHUE», a «MsiATKas Cuiiay. Cqmae'rca, 4TO Iep-
BBIM KOHLEMIIHIO «MSTKOMH CHJIBD) pazpaboTai B
80-90 rr. XX Beka npoceccop NOTUTOIOTHH U3
ITy6nmuusoii  agMuHMCTpaTHBHOM IIIKOMBI  HIM.
Kennenu I'appapackoro ynusepcurera Jix. Hai,
KOTOpBIIf M BBEJ 3TOT TEPMHH B Hay4HbIH JHC-
Kypc. JUk. Hait onpenenst «MArKyio CHIIy» Kak
HabOp METOJ0B M MHCTPYMEHTOB BO3/EHCTBHS,
TIO3BOJIAIOMIMH TOOUBATECS JKEIAeMOro Ha Oc-
HOBE JI0OPOBOJIBHOTO YYaCTHsS COIO3HHKOB, a He
C TIOMOIBIO MPUHYKACHHS (BOCHHOMN CHIIBI) MIIH
nojkyna (puHaHCOBBIX BiMBaHuMii) [5]. Ilpu-
BJIEYh COIO3HHMKOB, YTBEpPXKIaJl OH, MOXXHO H
HY)KHO Ha OCHOBE IIEHHOCTHOTO COJep)KaHHs
NPOBOIMMOM TOJMMTHKH, KyJBTYPHBIX HHTEp-
BEHLIMH, NMPEeJUIOJKEHHs BIOXHOBJIAIOMINX HIE0-
JIOTHYECKHX OPHEHTHPOB. B 3TOM cMmbIcie roi-
nuBysckue GunpMel, cornacHo k. Haro, nena-
0T 18 GOPMHUPOBAaHUS MO3UTHBHOrO oOpasa
CIIA B mMupe He MeHbIIe, a TO U GobIIe, YeM
MHOrOMHJUIMAp/AHAas SKOHOMUYECKas MOMOUIb, U
yx TeM Gosiee, HaJTHYHE BOCHHBIX 6a3 B Pa3HBIX
yacTax ceta. To ke MOXHO CKasaTh, HaIpH-
Mep, O 3HaYeHUH WHIYCTPUH «BBICOKOW MOJIBI»
s DpaHIKH, TIPECTHKHON CHCTEMbI 06paso-
Bauns B BemukoOpuranyu u T. n. Konuenmus
«MATKOIT CHIIBI» OKa3aiach O4eHb BOCTpeGOBaH-
HOM B paMKax HeolnbepanbHON MapaaurmMel co-
LMAJIBHOTO Pa3BUTHSA M COLMAIBLHOIO YIpaBlie-
nus. Kak cnexcrue, JDx. Hait B 2005 r. 6bu1
Ha3BaH B YHUCJIC JCCATH BEAYIIUX aMEPUKAHCKUX
MHTEJUICKTYJIOB-IIOJIUTOJI0OroB. Ero KHurm re-
peBezieHbl Ha pycckwit [6-8]. Konuent «markoit
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BJIACTHY MPHBJIEK 3HAYUTEIFHOE BHUMaHHE POC-
CHICKHX YYeHBIX, MOSBHJINCH 3HAYHMBIE OTeqe-
CTBEHHBIE ITyOJIMKaIMK Ha 3Ty TeMy [9].

CerofiHs 0 «MSTKOM CHIIE» TOBOPAT, TPex-
JIe BCero, Kak o MposiBJIeHHH HH(POPMAIHOHHOMH
BJIACTH, KOIJla MHTEPHHUPOBAHHE B ayJHTOPHIO
CrieLManbHO CO3MAHHBIX 00pa3’oB M CMBICIOB
NPUBOJIUT K HY)KHOMY M3MEHEHHIO B CO3HaHMH,
TIOBEJICHUM M JICHCTBHAX JIIOJIEH, B CBA3H C YeM
Hcye3aeT HeOOXOMMOCTE BO BJIACTHOM TIPHHY-
JKJICHHH. 3HAYMMYIO POJIb B 3TOM TIpoliecce Wr-
paet «BooGpaxkaemoe» (mpuGerHeM K TepMHHO-
sorun JlakaHa). B cBA3M C 3THM yMECTHO
BCTIOMHHTB TaK Ha3blBaeMylo «reopeMy Toma-
ca» — aOpHCTHYHOE BBIPaXKEHHE CYTH paboT
V.A. Tomaca, 0THOTO H3 IPKHX IIPE/ICTaBUTENeH
Yukarckoi mkossl corponorud. OH  yTBep-
JKIaN, 4YTO €CJM CHTyallus BOCIPHHHMAeTcs
JIIOZIBMH KaK peasbHasi, TO OHa CTAaHOBUTCS pe-
abHOM 1O CBOMM MOCIEACTBHAM. Besib yenosek
BeneT cebs, OpPHEHTHPYACh Ha C(HOPMHpPOBaB-
1ieecst y Hero B CO3HaHMH IIPeJICTaBIeHHe O pe-
aIBHOCTH, a He Ha caMy 110 cebe 00BEKTHBHYIO
peanbHOCTh. COOTBETCTBEHHO, C(OPMHUPOBATH
«IpPaBHIBHOEY» TPEACTABJIEHHE O PeaJbHOCTH
BaXKHEE JUIS BO3JICHCTBHS HA YeJOBeKa M COLM-
yM, 4eM M3MEHHTh caMy peasbHocTh. He Bce
COLMOJIOTH cYMTaloT «TeopeMy Tomaca» moka-
3aHHBIM COLMATBHBIM (JAKTOM, B YaCTHOCTH, ee
KPUTHKOBAJ IIMPOKO H3BECTHBIH  cowLuosor
H. T'odpdman, HO, BMecTe ¢ TeM, BIHIHHE CyODb-
eKTHBHBIX TpeJICTaBleHuii («BOOGpakaeMoro»)
HAa MHEHHe M TOBeIeHHe JoJeil HeoCrmopHMo,
YTO HEOJAHOKPATHO IOJYEPKHBAJIIOCH Pa3HBIMU
aBTOpaMH. B 3TOM ke npoGieMHOM Mojie Haxo-
JITCs U npesioxkeHHoe P. MepToHOM moHATHE
«CaMOBBITIONHAIOMEeCs — mpopodecTBo».  Kak
npaBuIIo, H «TeopeMy Tomacay, M «CaMOBBINON-
HAIOWEECS MPOPOYECTBO»  HCTIONB3YIOT Ui
onucanus (peHOMEHOB COLHAIBFHOTO H HHIMBH-
JlyalbHOTO TOBEJICHMS, NPH HCCIIEJOBAaHUAX B
paMKax COLHMOJIOrMM KoMMyHuKaumif. Ho, Ha
Halll B3TJIAZ, BIIOJIHE YMECTHO BBECTH HX B arl-
mapar coluonoruu ynpasnenus [10].

«Msrkas cuna» 6asupyercs BO MHOIOM Ha
PONM CHMBOIMYECKOr0 KOMIIOHEHTa B CO3HA-
HHH, TIOBEJCHHH, COLMATBHBIX neiictBuax. OH
(hopMHpyeTcs BCNIEACTBHE OCBOGHMS M MpPHHS-
THS YeJNOBEKOM COLMANBHBIX M KYJIbTYPHBIX
HOpM, 00pa3sloB, CTEPEOTHIIOB, YTO IPOHUCXO-
JIMT, KaK NpaBWIO, B Ipoliecce MEPBHYHOM H,
4TO CEroJHs O0COOEHHO 3HAYMMO B CBA3H C BbI-
COKOIf COLIMOKYJIBTYPHOM AMHAMHKOH, BTOpHY-





