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BBeaeHue

OTevecTBEHHBIX MEHEKEPOB yIKe JaBHO He HAZI0 YOeXKaTh B TOM,
910 3P PEKTUBHOCTh IPUHUMAEMBIX UMU PEIIeHUH BO MHOTOM
oTIpeZieNAeTcss UX UHPOPMUPOBAHHOCTBIO O PhIHKE U YTO OCHOB-
HYIO 9acTbh 3TOU MHGOPMAIMH JAI0T MapKETHHTOBbIE UCCIIEI0BA-
Hus. JTaBHO CTaJIO SICHO U TO, YTO He BCE MapKETUHTOBBIE UCCIIE0-
BaHMA «OIMHAKOBO IOJIE3HbI» B TOU WM UHOM cuTyarun. ViMeHHO
IIO3TOMY CO CTOPOHBI MEHe/PKEPOB, CTYAEHTOB, KOTOPHIE IIPeAIIoa-
raroT CTaTh MeHeXKepaMU WIN U306paTh MapKeTHHTOBEIE UCCIIe0-
BaHUA CBoel mpodeccrelt, a TAKKe MOJIOZbIX CIIEIIUATHICTOB, pabo-
TAIONIMX B 3THUX 00JIACTSAX, OIIYIIAETCSA 3aMETHBIHM CIIPOC Ha 3HAHUS
Y HaBBIKY, [TO3BOJIAONINE OPraHN30BaTh NHGOPMAINOHHYIO TI0A-
JEPKKY IIpoliecca MPUHATHUA MapKeTUHTOBBIX pelleHUH.

XOTs phIHOK OM3HEC-KHUTH U OTKJIMKHYJICS Ha 3TOT CIIPOC, BCe
ellle He XBAaTaeT II0COOMH, KOTOpEIe ObI SICHO U JOXOAYUBO PaCCKa-
3BIBAJIA O CYTH, BO3MOXXHOCTSX Y 'PAHUIIAX IPUMEHEHU JOCTa-
TOYHO ITMPOKOTO CIIEKTPA METOZOB MAapKETHHTOBBIX HCCIe0Ba-
HUM. OZHU KHUTU OCBEIIAIOT HEe CAUIIKOM IUPOKUH AManasoH
HCC/IEZI0BATEBCKUX BO3MOXKHOCTEH, IpyTHe — YPe3BbIYaiiHO 00'b-
€MUCTHI, HO PACCUMUTaHBI CKOpee Ha yKe cpOpPMUPOBABIINXCSA CIIe-
L[MaJIMCTOB. BOJIBIIMHCTBO IIepeBOAHBIX U3aHNU IPENIUT HesICHO-
CTSMHU, TTIOCKOJIBKY TIepeBOAYMKU He Bcerja Jio TOHKOCTeH BIa/iefoT
HCCeJOBaTeTbCKUMU METOANKAMMU.

JlaHHas KHUTA, KaK HaM NIpeZCTaBisAeTcs, BO MHOI'OM BOC-
TIOJIHUT yKa3aHHbIe Mpobebl. OHA IpeCTaBasAeT cO60 MUpo-
KOe II0 TeMaTHKe, HO IOCTATOYHO KOMIIAaKTHOE U SICHOe y4eOHoe
mocobue o MeToZaM MapKeTUHI'OBBIX HUccief0BaHUE. OCHOBY
KHUTH COCTABJIAIOT KYyPCHI JIEKIIUM, KOTOPBIE aBTOPHI YUTAIOT
B HanpoHanpHOM uCCIeZIoBaTeIbCKOM YHUBepCUTeTe «BrIcmasn
IIIKOJIa SKOHOMUKU>». [10 0T3bIBAM MHOI'MIX BBIITyCKHHUKOB, 3TOT KyPC
OKa3aJIcs JJIs HUX OZHUM M3 CAMBIX ITOJIE3HBIX U CHIIPAJL BXKHYIO
POJIb B TPYZAOYCTPOMCTBE U Kapbepe.

KHura yuuTeIBaeT TpaZuLUU IpenoJaBaHusa MeTOZOB Map-
KETUHTOBHIX ucciaenoBanuii B CIITA u Benukobputauuu. Tak,
ee CTPYKTypa BO MHOI'OM II€PEKIUKAETCS ¢ IOPAAKOM U3JI0XKe-
HUA MaTepuasa B kKHUre mpodeccopa H. MaixoTpsl — BEPOSITHO,



8 Beedenue

Haubosiee PyHZaMEHTATbHOTO U3 CYIIECTBYIOIIUX B MUpPE yueb-
HBIX TOCcOOUH Ha 3Ty TeMy. COAEPKUTCA B KHUTE U PAJ TPUMEPOB
U3 MpaKTUKU aHVIMHCKUX UcciefoBaTesneil. B To xxe BpeMs oHa
omnMpaeTcs Ha MPaKTUYECKUH OIBIT aBTOpa, MHOTO JIET paboTaro-
mero B @onze ObmiectBeHHOe MHeHMe (POM) U crieluaausupy-
folerocs Ha c6ope U aHanIu3e MapKeTUHTOBOM U COLIMOJIOTHUYE-
ckoit uHpopmaiuu. COOTBETCTBEHHO B KHUTE HAIILTU CBOE OTpa-
’KeHHeE OIIBIT U TEXHOJIOTHUYecKHe Bo3MOXXHOCTH POM — ogHOHI
13 HauboJjiee IPOJBUHYTHIX B METOAUIECKOM ILJIaHE POCCUHCKUX
HCCIeZI0BATENBCKUX OPTaHU3aIAMH.

YuTaTenaM KHUTH CTaHET SICHO, YTO 0bIIMe MIPUHIIUIIBE cbopa
Y aHa/Iu3a MapKeTUHTOBOH WHGOpPMAIUU 06pa3yIoT caMOCTOS-
TeJNIbHYIO CTPYKTYPY, B KOTOPOH HaZI0 XOPOIIO OPUEHTUPOBAThHCS,
YTOOBI YCIENTHO U He JOMyCcKasd U3JUITHUX PAacX0J0B Ha Hcce-
JIOBaHUA pellaTh phIHOYHEIE 33a4i. OHU IOJIyYaT sICHOe IpeJ-
cTaBjieHHe 00 MHCTPYMEHTApUK MapKeTHHTOBBIX MCCIEA0BaHUH,
O CWIBHBIX M CJIAOBIX CTOPOHAX KaXKOM IPYIIBI METOJOB, O TIPHH-
I[UIIaX COCTABJIeHUs aHKeT, OPMUPOBAHUS BEIOOPKU, OpraHu3a-
IIUU TTOJIEBBIX paboT, aHa/MM3a JaHHBIX U T.J.

Kuunra MoxxeT 6bITh peKOMEH/IOBaHa CTyIeHTaM, aclipaHTaM
U CJIyIIaTeNIAM CUCTEMBI TOBHIIIEHUA KBATUGUKAIINKT; MeHeIKe-
paM ¥ PYKOBOJAUTEISAM IPEANPUATUN, a TaK)XXe CIIelNaInucTaM,
paboTaronuM B 06J1aCTH MapKETUHTOBBIX UCCIE0OBAHUM.

ABTOpH BHIpaxkaioT 6sarozapHocTb 0. A. JIpOHOBOM,
T. A. 3epuoBoii, C. A. KosaneBoii, E. B. KonaparbeBoii,
A. C. CadonoBoii, 1. B. CtabpoBckomy, M. B. YUepHuUHY
u M. Y. fnynieBoii 3a NOMOIllb B MOATOTOBKE psiZia IPUMEPOB,
a Takke I1. A. BopoHUHY 3a TOMOII[b B IOATOTOBKE MoZpa3zjeia
«/IHTepHeT-0IPOCHI».



I'AABA 1
HasHnauyeHue, oomas

XapaKTepUCTuKa
" KAaccupuKamms
MapKeTUHIT OBbBIX
JICCA€AOBAHUMN

MapKkeTHHrOBBI€ HCCIeJOBAHUS — 3TO CPEJCTBO, 0becreyrBaroliee
MeHe[)KepOB phIHKa HHbopMaluel, Heo6X0AUMOMN UM I IPUHATUA
pelneHuH. YTo ke Takoe MapKeTHHTOBbIE pellleHHs, KeM U Ha OCHOBE
KaKUX JJaHHBIX OHU IIPUHUMAIOTCA? DTO MIPOACHUTCS, KOTZIA MBI pacCMO-
TPUM OCHOBHBIE IPUHIUIIEL MAPKETUHIOBOTO TIOAX0/A K BEAEHUIO OU3-
Heca ¥ HeKOTOPbIe IIPUMephl CUTyalui, B KOTOPHIX UCIIOIb3YIOTCA Map-
KeTUHI'OBblE HCCIeJOBaHNA.

1.1. OcHOBHbIE NPUHIUNBI MAPKETMHIOBOI'O
MOAX0AQ K BEACHUIO OM3Heca

OcHOBa MapKeTHHTOBOI'O IIOZX0Za — NPUOPUTET TpeboBa-
HUM pBIHKA Ilepesl BceMU UHBIMU, BKJIIOYas IIPOM3BO/CTBEHHEIE
1 puHaAHCOBbIe. DTO O3HAYAeT, YTO MapKeTUHT OIIpaeTcs Ha cJle-
Aytoiie yHAaMeHTa IbHble TPUHLINIIBL:

* KOHEYHOMU I1esibi0 GUPMEI ABJIAETCA LOJITOCPOYHOE TIPUCYT-
CTBHE Ha PBIHKE, a He CHIOMUHYTHasA BbIT0/a;

* KOHKpETHBIE 33/Ia4M [10/Jpa3yMeBaloT 3aXBaT OIlpe/ie/IEHHBIX
ZloJIeH PhIHKA;

* VYUTHIBAIOTCA OCOOEHHOCTH JOCTATOYHO Y3KUX I'PYII
MOTpebuTENeH;
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* YYWTHIBAIOTCA U AaKe peJHaMepeHHO GpOpMUpYIOTCs Oyay-
Imye noTpebHOCTH;
* pelleHWs IPUHUMAIOTCA HA OCHOBE aHA/IN3a PBIHKA.

AHau3 prIHKa BKIIOYaeT B cebs n3yde-
HUe ABYX 60JbLUINX TPynn GaKTOPOB
(cwm): mukpocpedst 1 makpocpedsl. MapKeTUHTOBYIO MUKDPOCDedy
06pasyIoT YeThbipe MAapKETUHTOBHIX paKkTopa (CHUIBI), C KOTOPhIMU
¢dupMa HemocpeACTBEHHO COMTPHUKACAETCS U B3aUMOJEHCTBYET.

1. TlocTaBuiukuU.

* YT06BI MMETDb HAJEKHBIX MOCTABIIUKOB, HYKHO XOPOIIIO
3HATh U YYUTHIBATb UX UHTEPECHI.

2. KoHKypeHTHI.

* Ilesnbro M3y4YeHUs KOHKYPEHTOB SBJISETCA MIOMCK YOeIUTEb-
HBIX OTBETOB Ha BOIIPOC O TOM, YEM Balll TOBAp WIU Ballla ycjIyra
JIydlie Jpyrux.

* B kayecTBe KOHKYPEHTOB BaXXHO pacCMaTpUBaTh IIPOU3BO-
JiiTeseil TOBApOB U yCJIYT, KaK CXOAHBIX C IIPOU3BOAUMBIMHU BaMH,
TaK U JPYTUX, YAOBIETBOPSIONINX TY e MOTPeOGHOCTD.

* Heo6x0AWMO He TOJHKO TIIATENbHO M3y4aTh MapKETUH-
TOBbIE CTPATETMH OCHOBHBIX KOHKYPEHTOB, HO U MPEAYTaibIBaTh
Ha 3TOM OCHOBE UX JIeHCTBUA.

3. Tlocpesuuku.

* BricTpawBas CUCTEMY PACIPOCTPAHEHUSA CBOUX TOBAPOB,
Ba)XHO 3HATh, KaK PaCIpPOCTPAHAIOTCA CXOJHBIE TOBAPHI. JTO
TI03BOJIUT HAaXOJUTh HOBblE PHIHOYHBIE BO3MOKHOCTH U CBOEBpe-
MEHHO Paclo3HaBaTh OMMACHOCTH.

4. TloTpeburenu.

* U3yyeHue MOTpebUTENEl COCTOUT B IIOMCKE OTBETOB Ha CJIe-
ZIyIolliyie BOIIPOCHL: KTO (a TaKXKe CKOJIBbKO, 110 KaKOU 1ieHe, KaKUM
o6pasoM, moYeMy, TZe, KorJa) MOKyHaeT (a TakKe MOXET IIOKY-
I1aTh) HAIIIX TOBaphI (a TakKe TOBaphl HAIINX KOHKYPEHTORB) ?

AHaAu3 pbIHKA

MapKeTHHTOBYIO Makpocpedy 0O6pasyroT IIeCTh MAPKETUHTO-
BBIX GaKTOPOB (CHUI).

1. Jlemorpaduueckue:

* oOImee YKCIO IpeCTaBUTe e MHTEpeCyIolel GrupMy colu-
asbHO-IeMorpaduyecKo IPYIIIbI, HaTIpUMep JIUI] OTIPeAeTeHHOTO
I0J1a, BO3PAcTa U CEMEMHOT0 TOI0XKEeHNS;

* 0O0Illee YMCIIO ceEMel OTIpeIeIeHHOTO COCTaBa;

* OXuAaeMas JMHAMHKa YMCIEHHOCTH STHX JIIOJeH U ceMelt;

* pacmpezieJieHU€e 3TUX JIIOZIEN U CEMEU 110 MECTY KUTENTbCTBA
Y UX OJKM/IaeMble MUTPAIIUH.
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OKOHOMUKO-TIPABOBHIE:

e o06uas BeJIMYMHA U paclipesie/ieHHe J0X00B HaceleHNUs;

e yHQIANMA U UHQIAMOHHBIE OXKUaHUA HaceleHU;

* KypC HaIlMOHAJIbHOM BalIOTHI;

* OSKCIIOPTHBIE U UMIIOPTHHIE MTOIUIUHHI;

* HaJoToBas U OI0MKETHAS MOJUTHKA TOCYJapCTBa.

TexHosornyeckue:

* HOBBIE TEXHOJIOTMYECKUEe Pa3paboTKU, KaK y:Ke IpYMeHeH-
HBIe KeM-TM00 U3 KOHKYPEHTOB, TaK U ellle HUKEM He HCIO0JIb30-
BaHHbIE;

* HOBBIE Hay4YyHbIe pa3pabOTKU, OTKPHIBAIONIHE B OyAyIeM
HOBBIE TEXHOJIOTHMYeCKHe BO3MOXKHOCTH.

4. Tlomutmyeckue:

* YPOBEHb IOJUTHYECKON CTaOUIBHOCTY;

* CTeleHb 0BepUs K roCyZlapCTBEHHBIM I'apaHTUAM, 3aKOHO-
JaTebHBIM aKTaM M ITOCTAHOBIEHUAM IIPABUTEIbCTBA, PETYIUPY-
IOIIUM PBIHOYHYIO E€ATENbHOCTD.

5. IlpupogHsle:

* MOTOAHO-KJIMMAaTHUYECKHUE YCIOBUS;

* COCTOSTHUE MPUPOZAHBIX PECYPCOB;

* Tpe6GOBaHUA K OXpaHe OKPYKAIOUIEH CPeHl.

. CoLMasbHO-KyNbTyPHBIE:

* obpa3oBaHUE;

* o0pa3 1 yKJIa/| )KU3HU;

* JKU3HEeHHBIE LeJH;

* OTHOILIEHUE K TPYAY;

* TIOAXOABI K BOCIIUTAHUIO U T.J.

Ha ocHOBe aHanu3a peIHKAa IPUHUMA- MapKeTHHIOBbIe
IOTCS MapKETUHTOBBIE PEIIeHMS: pemenus

1) npousgodumcs cezmeHmupo-
8aHlle PblHKA, T.€. BBIACHAETCA, KaK Pa3/ieIuTh BECh B IPUHIIUIIE
JOCTYIHBIH A1 UPMBI PHIHOK HAa OTHOCUTEIBHO OJHOPOJHBIE
yacTu, Ha3bIBaeMble cezmeHmamu. OTHOCUTETbHAS OZHOPO-
HOCTb CETMEHTa BRIPAXKAETCSA B TOM, UTO €70 MPEACTABUTENN CXO-
JKUM 06pa3oM peardpyloT Ha MapKeTHUHTOBbBIE I€UCTBUA GUPMBI.
3aziaya COCTOUT B TOM, YTOOBI BBISIBUTH KaK MOXXHO 00JIee KOHT-
pacTHBIE B yKa3aHHOM CMBIC/IE CETMEHTHI, O KOTOPhIX MOXHO
65110 OB cO6paTh HHGOPMAIHIO, HEOOXOAUMYIO AJisA 3PPEKTUB-
HO¥ pabOThI C HUM;

2) BbIOMpaeTcs yesesoll pblHOK, T.€. PEIIAeTCs, IpeCTaBUTe-
Jiell KaKUX CerMEHTOB phIHKA ¢rpMa OyJeT peasbHO paccMaTpU-
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BaThb B KaYeCTBE CBOMX IOTEHIMAJbHBIX IOKyTIaTeNell U IIpUBJe-
KaTb K IPHOOPETEHNIO CBOMX TOBAPOB WU YCIIYT.

B03MOXXHO IIpUMeHEeHUe OAHON U3 TPeX cmpamezuil oxgama
H08020 PbIHKA:

1) vHemuddepeHITMPOBaHHAsA CTpATETUs MPEATIOaraeT pa3pa-
6O0TKY eJMHOIO JIs BCEro PHIHKA MapKeTUHTOBOr'0 KOMILIEKCA,
OCHOBAHHOTO He Ha IIOHCKe U yYeTe PasIIiil MeX/y CerMeHTaMH,
a Ha UCIOJIb30BAHUU HX CXOJHBIX YepT;

2) puddepeHnnpoBaHHasA cTpaTerus IpeAnoiaraeT paspa-
60TKy ClleraJbHOr0 MapKeTHHIOBOTO KOMIUIEKCA AJIA KaXKA0TO
13 BEIOpAHHBIX CETMEHTOB PHIHKA, IPHYEM OTOMPAETCS HECKOIBKO
CerMeHTOB PbIHKA WIH Zjake Bce. TaKoi cTpaTeruu 0ObIYHO NIpU-
AepkuBaioTcsa 6onpmve GUpMBI (HampuMmep, AeBu3 GUPMBI
«Jl>xeHepas MOTOpC»: «MBI BBIITyCKaeM aBTOMOOWIIN IS KOTO
YTOAHO, ISl 4eT0 YTOAHO, AJI KAKUX YTOAHO KOLIEIbKOB»);

3) KOHIIeHTPUPOBAHHAsA CTPATETUS COCTOUT B COCPEAOTOYe-
HUM YCWINH GUPMEBI Ha OJHOM — Haubosiee epCcreKTUBHOM —
CerMeHTe PHIHKA M MaKCUMAaJbHOM MPUCIOCO6TEHUN MapKEeTHH-
roBOr'o KOMILIEKca k ero creluduke. Takoil crpaTreruu npuzaep-
’KUBAETCS OOJIBITMHCTBO HEGOMBIINX GUPM.

dupmel, yxKe paboTaromiye Ha peIHKE, MOTYT BEIOMPATh OFHY
13 YeThIpeX CTPaTETHH Pa3BUTHS:

1) ymiy6neHue — 6osee Iy60KO€e IPOHUKHOBEHUE CyUiecmay-
IoujLIX TOBAPOB Ha Cyujecmayiowuil pEIHOK, T.€. TOBHIIIEHIE CBOEH
ZI0JT Ha 3TOM PBIHKE 3a CYET /[0JIel KOHKYPEHTOB;

2) pacuiupeHure — BHIBEJEHUE CYUeCMBYHUWUX TOBAPOB
Ha HoB8ble PHIHKU COBITA, T.e. oOpaleHrue K HOBBIM CerMeHTaM
MOTEHIUAMBHBIX TIOTpebuTeNel TyTeM U3MeHEeHUS GOPMBI TIPO-
gaxu. [I[ppyMepaMu MOTYT CIYXXUTh Iepexobl GUPMEL OT NPO-
JABIDKEHHUS TOBapa C MOMOII[bI0 MHOTOYPOBHEBOT'O MapKETHUHTa
K IIMPOKOMACIITabHOMY TIPOABUKEHUIO TyTEM PEKJIaMbl Ha TeJe-
BU/IEHUU VI [IEPEXO/, K KCIIOPTY TOBapa;

3) 0oOHOBIEHVE — BBIXOZ, C HOB8bLM TOBAPOM Ha Cyujecmayroujuil
PBIHOK C II€JTBIO TIOBBINIEHUA aKTUBHOCTH UMEIOIINXCS TTOKyTIaTe-
Jiell ¥ IpUBJIEYEHUS TeX, KTO IIPUOOPETaET TOBAPH KOHKYPEHTOB,;

4) puBepcudukanusa — dupmMa mnpezagaraeT Hogwlil TOBAP
Ha HO80oM 7Sl cebs1 PBIHKE, T.€., TI0 CyTH, HAYMHAET 3aHUMAaThCs
HOBBIM OM3HECOM.

B cooTBeTCcTBUM C BEIOpAHHOI CcTpaTeruell pa3pabaTeiBaeTcs
MapKemuH208blil KOMNJeKc, BKIIOYAIOMUH (3aMeTHM, eCJIU Pedb
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UJeT UMEHHO O TOBape, a He 006 ycayre) 4eThIpe dJeMeHTa, TaKk
Ha3bIBaeMble yeThIpellu: Product (ToBap), Price (1ieHa), Place of
distribution (pacmpocTtpaHeHue) U Promotion (IpoABIKEHUE).

Bri60op TOBapHOI MOJUTHUKH TIPEAyCMAaTPHUBAET:

e BBIOOP NO3UYUOHUPOBAHUS — obpa3a ToBapa, KOTOPHIH
¢drpMa xoueT BHYHUIUTD IOTEHIIMATbHBIM ITOKYTIaTENAM;

* yTOYHEHHE 0cObeHHOCMell TOBapa, MAaKCUMAaJbHO COOTBET-
CTBYIOIIUX BRIOpaHHOMY TO3UITMOHUPOBAHUIO (KOMILIEKTAIIMSA,
VIIaKOBKA, yCIOBHUA MIOCTABKU, CEPBUC, TaPAHTUH, Ha3BaHUE U T.[.);

* obecrneyeHUE 2apMOHUUHOCMU MOBAPHO20 AccOpMuUMeHmd,
T.e. IPOBEpPKa:

— COOTBETCTBUSA MO3UIMOHUPOBAHUS TOBAPOB MO3UIIIOHUPO-
BaHUIO GUPMBI B [IeJIOM (HaIM4YUe y TOKyIaTes el MpeicTaBIeHus
0 B&KHBIX ¥ 3aTIOMUHAIONIMXCA OOIUX YePTaX BCEX PeaTU3yEMBIX
¢dUpMOIi TOBapoOB);

— MPaBUJIBHOCTU MO3UIIMOHUPOBAHUA TOBApOB GUPMEI
110 OTHOIIIEHUIO APYT K APYTY, KOI/la peaanu3alys OJHOT0 ToBapa
He TIPETSITCTBYET pean3alluu Jpyroro.

Br160p 11eHOBO# MMOJIMTUKH BKJIIOYAET:

* ycmaHosJsieHue IIeHbl Ha HOBBIN TOBAp;

* u3MeHeHUe I[eHBI IPU U3MEeHEHUU PHIHOYHOMN CUTyaluu
(HammpuMep, B OTBET Ha JIEHICTBUA KOHKYPEHTOB) ;

* coesacosaHue IeH Ha B3aMMO/OIOJHSIIOIINE TOBAPHI
(HampuMep, Ha GPUTBEHHbBIE CTAHKY Y CMEHHBIE JIE3BUS K HUM);

* UCIOJb30BaHUE IeH IS CMUMYAUposaHus copiTa (Hampu-
Mep, BpeMeHHOe CHUIKEHUE IIeH, IPEMUPOBaHUE MOKyIaTeaeh
¥ TTIOCPEIHUKOB, OPraHU3aIys JJIs1 HUX KOHKYPCOB, JIOTepelt).

B cirydae eciu ToBap GUPMEBI B TeUeHHE HEKOTOPOT'O BpEMEHH
OCTaeTcs YHUKaIbHBIM, GUpMa MOXKET BBIOPATh OZIHY U3 BYX CTpa-
TEerui:

1) «CHATHE CTUBOK» — YCTAaHOBJIEHHE BBICOKOU I[€HBI, IOCTYTI-
HOM JIUIIIb HeBOJIBIIION YacTH MOTpebuTeIel — TeM, KTO 0COOEHHO
BBICOKO IIEHUT JJOCTOMHCTBA HOBUHKY Y CPABHUTEIHHO MaJIOYyB-
CTBUTEJIEH K ee IleHe. [Tociie yI0BIeTBOPeHHUs X cipoca Gpupma
CHIDKAEeT IleHY, IPUBJIeKas CIEAYIONLYIO TPYIITY MOKyIaTeaen.
JIMIIB TOC/IE HECKOJbKHUX STAIlOB CHUKEHHUS II€HAa CTAHOBUTCS
ZIOCTYITHOM /IJIsI MacCOBOT'O TIOKyTaTesisA. [Ipu 3ToM cTpaTeruu mpo-
1Llecc MoK 3aTATUBAETCS, HO KaXKABIN MOKyTAaTe b IJIATUT MakK-
CUMAaJIbHO AOCTYIHYIO A1 cebsd cyMMy. DTy CTPATETHIO II€JIeCO-
06pasHo IPUMEHSITh, €CIIH:

— JIOCTaTOYHO BEJIMK CETMEHT MaJOYyBCTBUTEIbHBIX K IIEHE
TIOKyTIaTelel, KOTOPhIe BBICOKO OIIEHUBAIOT HOBBIM TOBAp;
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— KOHKYPEHTHI HE CMOT'YT OBICTPO BBIWTH Ha PHIHOK;

— TIpHU pOCTE MacuITaboB MPOU3BOACTBA YZAeIbHBIE 3aTPATHI
CHIDKAIOTCS HE3HAYUTENBHO;

2) «3aXBaT pPhIHKa» WIH «IIPOHUKHOBEHUE Ha PIHOK» — yCTa-
HOBJIEHHE KaK MOXKHO 60Jiee HU3KOM LIEHEI, Cpa3y MpUBJIEKAIONei
MaKCUMAaJIbHO MUPOKUM KPYT MOTpebUTENENH. DTO, BO-IEPBHIX,
MIPO/JIEBAET MOHOIIOIBHBIHN EPHO/, TaK KaK JJeJIaeT PhIHOK MeHee
MIPUBJIEKATENbHBIM /IJi1 KOHKYPEHTOB, M, BO-BTOPBIX, 0becredu-
BaeT BO3MOXKHOCTb 9KOHOMUU Ha MacIITabax IpOU3BO/CTBA.

YKazaHHas CcTpaTerus yAIUHAET JKU3HEHHBIH ITUKJI TOBapa
¥ MaKCUMU3UPYeT NPUOBLTH, U3BJIEKAEMYIO 32 BECh IIEPUO/,.

OTy cTpareruo 1e1ecoobpasHO IPUMEHATb, €CIIH:

— BBICOKA 3JIACTUYHOCTh CIIPOCA TIO II€HE, T.€. ECJTU MPOILEHT,
Ha KOTOPBIN YBETMYUBAETCS CIIPOC, BHIIIE IIPOLIEHTA, HAa KOTOPBII
CHIDKAETCS 1IeHa;

— TOBap OTHOCHUTCS K KATETOPUM 9acTO MPUOOPeTaeMbIX;

— TOBap HaZ0JITO «IIPUBSI3bIBAET» K cebe MoKymarTeneii;

— ¢dupwma obmagaer 60gbIINMY GUHAHCOBBIMU PECYPCAMHU.

BbI6Op MOMUTHKY PACIPOCTPAHEHUS BKIIOYAET CIeAyIolIee:

1) BBIGOD cnocoba pacpocTpaHeHUs TPOAYKIVN:

— WHTEHCUBHOE PacClpoCTpaHeHNe — KOTZa IPOJaXKU OCy-
IIEeCTBJIAIOTCA Yepes JI060To MOCpeJHUKA, TOTOBOTO 3TUM 3aHU-
MaThCs;

— BBIOOPOYHOE paCIpOCTPaHEHNE — KOT/ZIa IPaBOo Ha peasu-
3alMIO IPEOCTABIAETCA HEOOMBIIOMY YHCIY TOCPEAHUKOB;

— JKCKJIO3UBHOE PACIPOCTPaHEHUE — KOT/A Ha KaXJ0M
TOBapHOM DPbIHKE HCIIOJb3YETCS TOJIHKO OJMH TOPTOBBIH MOCPes-
HUK (YIIOJTHOMOYEHHBIHN AUCTPUOBIOTOP), KOTOPOMY JJal0TCS COOT-
BETCTBYIOIINE TapaHTHH;

2) BBIOOp YMCIIa 3BEHBEB B IETIOYKAX TIOCPEAHUKOB:

— JJIMHHBIE I[eTIOYKHU MTOCPEeJHUKOB obecrieunBaoT 6oiee
ITMPOKUY OXBAT PBIHKA, TaK KaK IIO3BOJIAIOT BHIUTH HA HE3HAKO-
MBbI€e U TPYAHOAOCTYIIHBIE €T0 YIACTKH, HO OHU YBEJIMYUBAIOT Pac-
XOZIbI Ha PaclipoCTpaHEHHUE;

— KOPOTKUE LIETIOYKY MOCPEZIHUKOB CHIDKAIOT PAacXo/ibl Ha pac-
IIPOCTpaHeHNUe, CIIOCOOCTBYIOT COXPAHEHUIO KOHTAKTA C IIOTPe6U-
TEJIIMU ¥ KOHTPOJIA HaJl KAYECTBOM TOPTOBOTO OOCTY:KUBAHMUS,
HO He JaloT GupMe BO3MOXKHOCTH paboTaTh Ha MaJIO3HAKOMOM
DBIHKE;

3) pasgenenue QyHKIINI C TOCPEAHUKAMH, T.€. pacIpeeieHue
MeXxy GUpPMOM U ee ToCpeAHNKaMU 00I3aHHOCTEH 10 PEIEHUT0
CJTeAIONINX 3a/a4:
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— c60p U aHAJIM3 JAHHBIX O COBITE U CIIPOCE;

— IPOABIDKEHNE TOBapa Ha PHIHOK, B TOM YHCJIe peKIaMa;

— XpaHeHVe TOBApHBIX 3aI1acoB;

— JIOCTaBKa TOBApOB;

— ¢JuHaHCHMpOBaHUe oOpallleH!s 3a11acoB;

— IOCJIETIPOAAKHOE 0OCTyKUBAHUE;

4) BBICTpauBaHUeE OTHOIIEHUH C ITOCpeJHUKAMU B JPYTUX
HamnpaBJIeHUsX.

Bri60p MOMUTUKY IMIPOABUKEHUS, TO3BOJIAIOIIEN HAWIYd-
M 06pa3oM 0BeCTU MHGOPMAIIHIO O TOBape JI0 MTOTPebuTeNs,
ybeAnTh TOTpe6UTENA B JOCTOMHCTBAX TOBapa. DTO JOCTUTAETCS
myTeM noabopa 3GpGeKTUBHOTO COUETaHUA YETHIPEX DJIEMEHTOB
KOMMYHUKaTUBHOM IIOTUTUKY GUPMBI:

1) pexJiaM#l, T.€. OIUIaYMBAaEMOM KOMMEPYECKOH HHOpMAITUH
0 dpUpMe WU TOBAPE;

2) mpomaraHzsl, T.e. IpoBe/ieHUs GOopMaIbHO He OIUIauyuBa-
€MBIX, BHEIITHE HE3aBUCUMBIX KaMITaHUH B CPeJCTBAX MacCOBOM
nHpOPMAIHN WIN UHBIM CIIOCO60M;

3) TUYHOH MPOJAXH, T.e. YCTHOTO IpeACTaBJIeHUs TOBapa
MIOTEHIIUAIBHBIM IIOKYIATENAM C IETBI0 €0 MPOJAXKH; YCTAHOB-
JIeHUe U MoJep KaHue C BO3MOXKHBIMU ITOKYTIATeNIMU JTMIHOCT-
HBIX OTHOIIEHUII;

4) cTUMYTMpPOBaHUsA COBITA, T.€. aKTUBU3AIUU U MOOIIPEHUS
MTOKYyTIaTesIel, TOPTOBBIX MOCPEAHUKOB U MPOAABI[OB C TIOMOIIBIO
CKHU/IOK, IOTPEOUTENBCKOTO KPEUTA, IIPEMUAIBHBIX IIPOJAK, JIOTe-
pei, 6ecIuiaTHOM paszayu 06pasI[oB, MOOIIPEHUS MMOCTOTHHBIX
TOKyTiaTesnel u T.1.

1.2. O6AacTh NIpUMeHeHNsI MapKEeTUHI OBbIX
HCCAEAOBAHMI U X POAb B MapKETHHIE

MapKeTHHTOBbIE HCC/IEA0BAHUSA UTPAIOT KJIIOUEBYIO POJIb B peau-
3al¥ MapKeTUHTOBOTO TOAX0/a K BeJleHuto 6usHeca (puc. 1.1).
NMu oxBaTheIBaloTCA GAKTOPHI MAPKETUHIOBOM MUKPO- M MAaKpO-
cpeanl, a HpoOpMaIUsA, oJydaeMas B X0Ze UCCIeLOBaHUMH,
HCIIOIb3YETCSA MapPKETUHTOBBIMY MeHeKEPAMM JJIsT IPUHATHUSA
PpeIeHUH TT0 CETMEHTHPOBAHUIO PHIHKA, BEIOOPY 11€JIEBOTO PHIHKA,
pa3paboTke MapKEeTUHTOBBIX KOMILIEKCOB, a TAK)Ke 110 OpraHu3a-
LMY KOHTPOJIA HaJl X pean3aliuei.
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dakTOopbI ®dakTopbl
MapKeTHHTOBOH MapKeTHUHTOBOM
MHUKPOCpeZbI MaKpocpezasl

MapkeTuHroBbIe

® [TOCTAaBIIUKHU HCCIe0BaHMUs . aeMor‘pachquKI/Ie

¢ KOHKYPEeHTEI ¢ 5KOHOMHUKO-TIpPaBOBBIE
* [IOCPEHUKU * TEXHOJIOTUYeCcKHe

* IOTpebUTeNU * MOJIUTHYECKUe

* [IPUPOJHBIE

* COLMAIBHO-KY/IbTYPHBIE

OneHka HNudopmannonHoe YuyacTue B IpUHATUU
napamMeTposB obecrnieyeHue peleHuit
pPBIHKA BapuaHTOB pemteHuil | | (Marketing Decision Making)

(Assessing Information) | |(Providing Information)

Peinenusa MEeHeKepOoB MapKeTuHra

Puc. 1.1. 3apauy MapKeTUHIOBBIX MICCAEAOBAHMI

Kak cregyet u3 puc. 1.1, posib MapKETHHTOBBIX HCCIEA0BaHUN
B IPUHATHHU pellleHni MoKeT ObITh pa3Hoi. B Mupe Haboza-
eTcsl TEHJEHIUA K COMMKEHUIO YIIPaBJISAIONIEN U UCCIeJ0BaTe Nb-
cKoii QYHKIIUH, K Bce 6oJiee TECHOMY COTPYAHUYECTBY MEHEIKe-
POB C HCCIIeIOBATENAMU PhIHKA.

[TpeXxie MapKEeTUHTOBbIE MEHE/KEPHI UCIIOIb30BaJU UCCIe-
IOBAHUSA JIUIIIb JJIS1 OI[EHKH TeX WIN UHBIX PHIHOYHBIX GaKTOPOB
Y Ha OCHOBe 3TOoM MHGOpMAIIHU MPUHUMAH pelleHue. Takue B3a-
MMOOTHOIIEHUSA MeX/Ay 3aKa34MKOM (OZHOM U3 MOTUTUYECKUX
MapTUH ZeMOKPaTUIECKOTO KPbLJIa) U HUCCIeZ0BaTeIeM-UCIIO-
HUTeJIEM XOPOIIO WUTIOCTPUPYET CIIeAYIOIINI pealbHbIM AUaor.
3akasuuk: «MBbI )Ke C BaMU JieJlaeM obiiiee e1o, GopeMcs 3a AeMo-
KpaTU3aIl[hio CTpaHbl». McosHuTesb: «Hukakoro obiiero gena
y HacC c BaMU HeT. BBl I1aTUTe JIeHbIY, a MBI 3aMepsieM MHEHUS
Jozieti». Tako# MIPUHITUTT B3AMOOTHOIIEHH, 6€3yCIOBHO, OTIPaB-
JlaH, TaK KaK MMO3BoJIAeT U36exaThb MyCTh Ja’ke HEOCO3HAHHOTO
«TIOZICY’KUBaHUsI», CTPEMJIEHUS UCCIIEZIOBATENS BHIIATh XKelaeMoe
3a IEeUCTBUTEIBHOE.

Celiuac, mpag/ia, Bce IMpe PacIpoOCTPaHAETCs U IPYTOM IPUH-
IIMIT B3AUMOOTHOIIIEHHH, KOT/]a C TOMOIIIbIO UCCIEZA0BAHNH HHGOD-
MalMOHHO 06eCcIeYnBaIOTCA, TECTUPYIOTCS KOHKPETHBIE BapH-
AHTBI MAPKETUHTOBHIX PellleHN, HalpyuMep pa3Hble BapUAHTEI
MO3UIMOHUPOBaHUA ToBapa. Tak, B X0Ze OJHOTO M3 OMPOCOB
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®onza Ob6uecTBeHHOE MHEHNE TeCTUPOBAIUCH pa3Hble Bapu-
aHTHI TO3UIIMOHUPOBAHUS YIIAKOBOK IUTHEBOM BOJHI, ITOCIE YETO
Ha PBIHOK ObUTa BhIBeZleHa Bojia «CBATOM UCTOYHUK».

Eme 6oJsiee TeCcHOe B3aMMOZENCTBHE MEX/JY 3aKa3YMKOM
U HCCiIeloBaTeeM BO3HUKAET, KOTrZja IIOC/IeAHUH TPUBIEKaeTCsa
K YJaCTHIO B CaMOM IIpOLiecce IIPUHATUA MapKETUHIOBBIX pelle-
HUI. 3aMeTHM, 4TO U caMa paboTa MapKeTHHTOBEIX MEHE/KEPOB
BCe yallle HallOMUHAET UCCIeZIOBaHNEe. DTO CTAHOBUTCS BO3MOXK-
HBIM I10 ZIBYM NpUYUHaM. Bo-1iepBhIX, Bce 6OJIblle MaPKETUHTO-
BBIX MEeHEIKEPOB Pa3bUpPAIOTCs B TEXHOJMOTUAX UCCIeJOBAHUH;
BO-BTOPBIX, MAPKETUHTOBbIE UCCIEA0BaHUA 6Iarofaps UCIOb-
30BaHMIO CIIEIUAIbHBIX METOOB aHAM3a CTAHOBATCA Bee boee
DTy 6OKUMU.

1.3. Ilpumepnl cuTyanui, KOrAa BO3HNKaeT
MOTPEOHOCTh B MAPKETUHIOBBIX
MCCAEAOBAHUSX

[puBeaeM psA/ IPUMEPOB peabHBIX CUTYaIINi, Korga paboTa Map-
KETUHTOBBIX MeHe/KepOB HEBO3MOKHA 6e3 MPoBeeHU MapKe-
TUHTOBBIX uccienoBauuii (Hague, Jackson, 1992). K atum mpume-
paM MBI elre He pa3 GyzeM o6palnaThes 1o Mepe JalbHeHInero
H3JI0KEeHN.

Ilpumep 1.1

XUMUKAaThI 11 [[eJUII0I03H0-0yMaKHO IPOMBIIUIEHHOCTH
Bpuranckasa kommanusa Speciality Chemicals, mocTaBisatoas XUMU-
KaTBbl JJIA LIeJUTI0JI03HO-6yMaKHOM IIPOMBIIIUIEHHOCTH, IepeMeCcTHIIa
CBO€ ITPOM3BOZCTBO 13 JIOHZIOHA B 60Jiee AelieBoe U y0OHOe MeCTO —
B Widnes. JroT mar 6pUTaHCKOM KOMIIAaHUY B COYETAHUH C €€ HEBHI-
COKO¥1 MPUOBLTBHOCTHIO HACTOPOXKIII PYKOBOZCTBO KoMIaHuu Grace
Service Chemicals co mTab-kBaptupoii B CIIIA, oTAeIeHuEM KOTOPO
sByAeTcs koMmmnanus Speciality Chemicals.

TTo BHYTpEHHUM OIleHKaM CaMO¥ KOMITaHUH, ee 0y Ha OPUTaHCKOM
pBIHKe cocTasina 20—40%. OgHaKo JOCTOBEPHBIX CBEJEHHIH 0 CyM-
MapHOM OObeMe PhIHKA He OBbIJIO U AJIS IPUHATHSA CTPAaTEeTHYecKUuX
pellleHNH C/1eZJ0BAJI0 YTOUHUTD AAHHBIE O PBIHOYHOU Zl0sie GUPMBIL.
Eciu oHa okasanach 65 HU3KOH, TO HY)KHa arpecCHBHAA CTPATErus
3aBOeBaHMUsA PBIHKA, a €CJIM BEICOKOM, TO IIpeTIOYTHUTEIbHee CTpaTeTusl
3alUTH cBOelt pRIHOYHOM mosunun. Vicxoga us storo, Grace mocTa-
BUJIA Ilepefi CBOMM OT/eJIoOM MapKeTHHIOBBIX HcCIeZloBaHUM 3a7ady:




T'nasa 1. HasHaueHue... MapKETHUHI'OBBIX UccaeloBaHUM

BBIACHUTb OO'bEM U CTPYKTYPY LI€JIeBOTO PhIHKA, 06pa3oBaHHOro 112
AHIINHACKUMH I1eJUTI0JI03HO-0yMaXKHBIMH KOMOMHATAMU.

Ilpumep 1.2

PBIHOK YXKH/IKMX KPOBEJIbHBIX MaTEPUAIOB ¥ 000PyAOBaHUSA I UX
MPUMEeHEeHU

B HacToAmee BpeMA g HACTWIA U PEMOHTA KDBIII ZOCTATOYHO
IIMPOKO IIPUMEHSIOTCS TTOIMMEPHEIE XXUAKOCTH WK OUTYM B COUETa-
HUU C apMUPYIOIUMH MaTepuaniaMu. ['uranTckas koMmnanus Tarmac
Group HaCTOJIBKO YCIIeLIHO paboTasa Ha 3TOM pPBIHKe, YTO B TeUeHHe
HebOoJIBIIIOr0 TTIepHOZa BpEMEHHU IOIVIOTHIA TPYU KOHKYPUPYIOLIe
¢dupwmer: Feb, Aquaseal u Ruberoid. TTomiolneHus pe3K0 U3MEHIUIH CUTY-
aIlyIo Ha PhIHKE, U TOT/Ia BO3HHUKJIA TPo6sIieMa pa3MellieHHs [IPOAYKTOB
4eThIpex GUPM Ha PhIHKE TAKUM 06pa3oM, YTOOH! OHU GOJIbLIIE He KOH-
KyPHUPOBAJIH APYT C APYyroM. I103TOMy KOMIIaHUH CPOYHO IIOTpeboBa-
JIOCh ITPOBECTH MapKETHUHIOBOE UCC/IEJOBAHMUE.

Ilpumepl.3

BrInyck HOBOFi OBITOBO# JITaMIIOYKH Softone

Kowmnanus Philips Lighting Ha IpOTS)KeHUU JOJITUX JIET OblIa I1aB-
HBIM TIPOM3BOJUTENIEM OBITOBBIX JTAMIIOYEK HA aHIIIUHACKOM DBIHKE.
MHOTOJIETHUI1 ONBIT U JaHHBIE PsiZia UCCIE0BAHUIN CBU/IETENBCTBO-

BaJI, YTO TOT PHIHOK XapaKTePU3YeTCs HU3KUM MOTPeOUTENBCKUM
HWHTEPECOM, BHICOKOU YYBCTBUTENBHOCTBIO MTOKYTIATENEH K LIEHE, BBICO-
KOU KOHKYpEHIIMel IPY HU3KO¥ HopMe MpubbLUTH. KpoMe TOro, MOKy-
MaTeTy IWI0X0 MHGOPMHUPOBaHHI 0 OGpeH/IaX IPOU3BOAUTENEM, TaK KaK
PAA KPYIHBIX TOPTOBBIX GUPM 3aMeHSIET NMPHU MPOAAKE ITUX JIAMIT
6peH/| IPOU3BOAUTEIS COOCTBEHHOM TOPrOBOM MapKOH.

JUis yKpeIUieHUs CBOMX TIO3UIUE Ha PEIHKE KOMITaHUS MIPUHsLIA pelle-
HUE O BBIMIYCKE HOBOW JIaMIibl Softone. CrienanibHOE 3JIEKTPOCTATH-
YeCKOoe MOKPHITHE CMSATYAJIO U CJIerKa MOALIBEYHNBAIO CBET 3TOH JIaM-
mouku. Ee ¢popma Toke O6bU1a HEOGBIYHOM — OKPYIJIO-KyOUUeCKOH.
DTu HOBIIeCTBa O3BOJIUH Philips Lighting HafiesATbCs, UTO et yaacTes
3asBUTH 0 cebe Kak 0 GpupMe-HOBATOpe, HA3HAYUTh TOBAPY IIPEMUAITH-
HYIO LIEHY U YIYYIIUTh GUHAHCOBBIE TIOKA3aTeH CBOEH eI TETPHOCTH.
OfHaKo BCAKUM pas, KoTZa 1eb GUpMBI GOPMYIUPYETCA B TEPMUHE
«adEKT OT UMUKa», TOSIBIAETCS HEOOXOAUMOCTD B MCC/IEIOBAHUSAX.
B maHHOM ciTyyae cHavasa Hy>KHO BBISICHUTb OTHOILIIEHUE TOTPeOUTE-
JIeH K KOHIEMIIUU HOBOTO TIPOAYKTA U K €r0 YIIaKOBKe, MoA06paTh Hau-
6oJiee TIpUBIEKaTENbHBIE OTTEHKU MTOKPBITUS, OL[EHUTh TOTOBHOCTh
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