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3 A PYEEmOM 

cn OCOBbI On TI1MI1.3AUI1I1 MEmrpynnOBOrO 
<.> 

B.3AI1MO~EHCTBI1H:HAflPABAEHHfl 
<.> 

H PE.3YAbTATbI HCCAE~OBAHHH 

O.A. rYAEBHY 

~bJJaraIOTCi1 YCJJOBf1i1 f1 cnoco6bl YJJY4weH,Ul Me)t(r pynnoBblX OTHoweHHH. On f1CbIBaIOTCi1 

HanpaBJJeHf1il COOTBeTCTBYlOl.I..\f1X f1CCJJeAOBaH I-1 ii, OCHOBaH HblX Ha rl-1 nOTe3e KOHTaKTa, 

I-13MeHeH I-1 f1 CTe peOTHnOB f1 KOrHf1Tf1BHbIX MOAeJJilX YMeHbw eHHR Me)t(rpynnoBoii AI-1CP­

cpepeH 4Ha 4f1f1 , 1-1 f1X o rpaHIo14eH f1R. 

IUflO'le8b1e cAo8a: Me>KrpynnoBble OTHoweHlo1il , r HnOTe3a KOHiaKTa. MOA e JJb 

AeKaTe ropH3a41-1101. MOAeJJb Kareroplo13a41011o1 , MOAeJJb pel<aTe ropH3al.(HH, c r e p eOTH nbl, 

cpeHOMeH Kp OCCKarerO pH3a 4f1101, Me>Krp'ynnoBaR Af1cpcpepeH 41-1al.\ I-1 il. 

MHTepee [JCHXOJI rOB Me)l(rpyrmo-

Bbl ~1 OTHOllIeHl1 fu"l Ha L! lfTblBae ~ no'-l­

TI1 eTO JIeT. ITPH I.{ I1 HOj,j B03H KKHO SeHJHI 

3Toro HHT p a locrY;:,jOUla, Bep05!THO pac ­

npOCTpaHeHHOCTb M )[(rpynnOBb!X, rrpe)[(­
e acero , Me)KpaCOBbIX H M )K3THWf CK}fX 

OH <pmfKTOB, paJpyuurrenbH CTh ~fX n o ­

e_ c cnlfii.. )l( JraHJ1 npot1eMoH TPl1pO­

BaTb np l1cTpaCTHo T b 111{))1 H rrp l1 OlleHKe 

11MB lme OB c eoeii comlanbHOH rpynnhl H 

JIO)l(HOCTb H raTIfBHblX CT peOnlnOR. I1C­

nOJIb3YJOWHXC5I W\IH ITpH o n HC HHI1 l rne­

HOB ayrrpynnhl, a Tal0Ke HHT p ec K npH­

'-l11 HaM ITO O)f()laJOWH M n1 <peHOMeHbI, 

npH se.rut K 113YI.{eH.I11O Me)KrpyrrnoBoH ,ill1¢ ­

<pep HLJ,l1aUl1l!f, e OJJ:Ho t1 CTOPOKbl , 11 CTe­

peonm OB (HX CPYHKUHH , CTP KTYP bl , Be­

P05!THOCTI1 11Cll0JTb30BaHH5! B xo.ue COUI1­

aJlbHOro Bocrrpl l ~rrHH , B03MO)[(}IOCTI1 I1.X 113­

MeHeHI15!) - C pyroti.Oco60 BHHMaH.H.e, 

KOTo poe rrepBble I1CCJle OHa e H Me)KTJ)YII ­

n OBblX OTHowerlHH y,n:e 5!JIV1 KOHcpm !KT­

HOM), B aI1Mo,n:ei-icTBHlO l e)!(JlY "W:C H3...\H1 

pa3HblX Oll l1 aJlbHblX rpynn, onpe eJlHJIO 

.uaJIbHe~Wee HanpaBJI Hue H3yYelU1H IlCH-

J OHII1 MexrpynnoBbl X OTHOilleIDH1. Y)[(C 

nOl{TH CTOIIeTHe, rOBopH 0 Me)[( r p YllffO­

BO M B3a HMo.uetkTBJ1.I1,r1CHXO on! n onpa­

JYMeBaJOT Me)[( rpYUJl OBOH KOHCPJlliKT. I1H ­

Te pee K rrp l1'HlHaM KOHcpJH'IKTI-IOrO n3aH­
Mo.uei1cTBHJI Me)f()lY q.neaaMH pa3HblX c o­

UHaJlbHbfX rpyn rr nopo .ul Hl p5I,ll; KOHllen­

UKH, TaJ<.MX KaK TeOp l-U!: COllH3JlbHOii H eH­

TWTHOCTH H caMOKaTeropH3amm, aBTO ­

plITapHOW IDl'fHOCTH 11 peanuc H'-l eCKOrO 

KOlfcpJIlll1<Ta. rnrrOTe3 «K03JlCl 0 TIylII,elflliI » . 

a Ta.lOKe npl1BeJI K IIHTeHCHDHOMY H3yLJe­

H I110 n p WU lH B 3H11KJIOSCIDUI H cn C060B 

113MeHeHIDr CTepeOTIm OB. Bblll.B1~ aH CBOH 

0 61>5ICHeHI151 B03HHKHOBeHH5J Me)fo.'TpYI1­

nOBa 0 KOHcpIDIKTa, CTOPOH HHKH K )I(,llOJ1 

M3 ynoiVUrnyTblX Teo p HH n p eMaraJlli 11 

HOBbie cnOC06b! e 0 peryIDlpOBaJlH51.Pe­

JYJlbTaT M CTan Bbl,lICIIeHRe c noc06 0B o rr­

TI1MB a I-UI Me:lKrpyrrTIOBorO B3aK.."10n eH ­

CTBI-HI B OTHOCHTe11.b l-IO caMOC HTeJlbHOe 

HanpaB eHH~ rrCHXOJIOrHQeC H HCCJIenO­

BaHI1 I. lleJIblo naMBOR CTa bl1 5JBJUleTC5I 

http:peryIDlpOBaJlH51.Pe
http:Bblll.B1
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OrmCalll1e TaKOrO pOlla cnoc060B, npe.u­

JIO)l(ellllblX npeHMYLUeC-fseHHO aMepHKaH ­

CKyfMH H 3anamlOeBponei1.CKl1MH n cl1Xo­

JIOraM~1, a TIlK)l(e HX orp3HJ1<leHHIL 

BHaCT05JWee BpeMJf 113)"-leHl1e 1I0CO­

60B 0rITIl. HnaU11 11 Me)KJ"J)yrrnoB r B3aH ­

Mo.uei1.CTBIHI. npOBO)lmCSl no Tpe f 0 H B­

HhlM nanpaBllemiHM: aHaJlU3 cunom 3bl 

KOllmaKma . 113 1feHUe y .108Uli U],MeHeflllfl 

cmepeomUl108 11 np08epKCl K0211UfNU8f1 bfX M O­

aeJleti jl1e:>IC2pynno8blX OfnrtoUieHuii. ( 0 eli 
.ueK2rcrop113allHH., K3Teropl13 Ulti1 H peK3­

TCrOpI03UI1I1). B H OCHOBe ne)K3T OTBeTbl 

Ha CJle.uyloluHe BOnpOCbJ: KaKOBa p JIb B 

y.ny'uUeHI1H 1e)!(I'\JynnoBblX OTHOllleHHH 

I1enOCpeltCTBeHHO KOHTaKTa te>Km' 'we­

lIaMH rpynn-Y'laCTHHU? KaKOB Me aH.H3M 

BJfIHIHI1Jl. KOHTaKTa, KalGlM 06p aJOM 01-1 

BSl.3aH C ayro- 11 r eTepOCTep eonrnat.HI 

)"-l3CTHHKOB? C weCTB)'lOT JTH YCJIOBlUl 1,13­

MeHeHtHI T11X CTepeonmOB, n or.UIMO He­

nocpeltCTBeHHOro KOHTIlKT3? 

B TO» CTaTbe Mbl nOltP06110 0 aHO­

SI1MCH. Ha rImOTe KOHTaKT3 H KOrHHTI1B­

H.hIX Mo.u.eJISl H Kp3TKO nepe'fHCJII1.J\\ yCJIO­

BI1 Sl 113 {eH m-m CTepeorn n OB. KpaTKocTb 

on I1caHIHI nOCJIc,mier nyHKra H I1KaK He 

CBSI' aHa C ero He3H If'WTeJIhHOH BaxHOC­

TblO HJI.H Hepa3pa6ol<lHHOCThIO B <l Mep HKaH­

CKOH lJ en poneHCKoH IICH OJlOrnlf. H a l1po ­

nm, YCJlOBHSI R3MeHeHJIH CTepeon rnOB flfl ­

JlRlOTCSI o.z:n:iOl,j l!I. a l1GOJIe npaKTI1'-1e CKH 

M T' P TIl<JeCKlI BOCT!' 60BaHHblX Te M. 0 -
HaKO 3a BbJ,IleJTeHl1eM alOfx YCJIOBRH. q ac ­

TO He CT05lT onpe,IleJIeHHble Teopenl'fCCKl1e 

OCHOBaHHSI, a Orpallll'.feHI15I no yqeHII blx 

pe JlbTaTOB CB5f3aHbl , B OCHOBHO I ,e OCO­

6eHHOCTblO HCnOJIb YOllilX B ::> Kcnep l<f.MeH­

Tax MCT01ll1K. BMCCTe C TeM n m OTe3a KOH­

TaKT3 ~I oc06eHHO KOrHIfTHBH bIC MO,Ile -H 
rrpellCTaBJHlIOT C060H lleJIOcTHbl e Kor ruen ­

UIII1, B cacTas KOTOPbl X axo HT npellcraB­

JLeHHe 0 ITpou ecce cj:>OPMMPOB HUll 6 pa­

3<1 «Apyr o r o ,) H era 3MOlUlOHaJl b HOM co­

n pOBo)!('[(ellHH . 3f>mHpl1<JeC an npOBepK3 M 

fHT1 0Te3.h1 KOHTaJaa. M KaJ!(lJ.Oi-l Y! Tp X 

Mo.ueJTe}1 M.1leT ~e He OltHO .rreCHTJ1Jlenl'e, 

OHa npO,IleMOHCTpl1pOBaJla KUK 0 ilbHh1e , 

TaK W cJ136.hle CTOPOl--Ibf . TIl KOl-J uen·U Hfi. 

HAflPABAEHI1E I. n m OTE3A 

KOHTAKTA 11 YCAOBI1JI 


EE BbJnOAHEHl1.J1 


fl1nOTe 3a KOHTaKTa, npelUfO)f(eHHl 

[ . OmlOp TOM, maCI1T, l LTO KOHra KT' Me)K,l 

tlJIeHaMM p a3HbiX COl..l}1aJl bHhlX rpynn COl 

co6 CTBy er CH H_ eH WIO Bpa)!()1e6HOCTI1 B J 

oTHo WerntH.X . O Ha OCHOBaHa Ha npc,Ilm 

OJKeH H.11 '-ITO HeraTl1 l3Hble CTCpeOTI1nbl O 

HOCHTeJIhHO '-IJICHOB ayrrpynnhl B03HHK: 

lOT H3-3a He)10CTaTKa KOHTaKT a C HI1M 

IJ CK JlhKY TO'IllOCTh l1X BOCn pI1HTI15I \.{ 

H aNIl1 I1H rpynn bl npHMO nponOpU l10H 

H 33BI1CHT OT HHTCHCH BHOCTI1 Me)!(JJJ11 

HOCTHOro B3aHMO Ik TBH5I Me)!()1Y <I CH: 

M H p aJ HblX COUl1aIlbH blX rpyn n . C!>opM~I P ( 
BaH I1 HeTO'IH blX J1 ,K3K n paBHJIO,HeraTHl 

HblX crepeo ·tl llOn VleHOB ayrrpynnbl npl 

BO I1T K nOSIBneHHIO aYTfpynn oBoH ltl1l 

KpMMI1 Hai~1111 no OTHOUJeHHlO K HI1M ( 

CTopmI bl HOCHTeJleH TI1X CTep eOTl1 nO 

O OBTOPHblC KOHTaKTbl Me)K1IY l.fJleHaMW p a 

HblX r pyrrn rrprlBOll.5IT K CPOpM l1pOBaHH 

J1MI1 60.lIce n OJIHOrO npelt 'aBJIeH ~(>1 )1Pyr 

ltpyre [46].4 1 GOJIee C IO)l(HblMH 6)( ~ 
npe)1CT3BJTeHl1Jl. '-IJIeHOB COUl1aJIbHblX rpyr 

o C'BOID( omlOH HTax, 'reM MeHee HerarHI 

Hbl I H 6Ylly r CY)l(1].eHI1JI 0 HUX [30], Te 

MeHbllle BepOHTHOCTb B03HHKHOBeHH5I Mell 

rpy n noBoro KOHcpJll1KTa.TaK.HM o6pa30M 

pa 1Kill( TIora HarrpaB.JIeHHH CYWCC'fBYC 

I1HTepeC KaK K KorHHTHBHOi1 , TaK M K ll( 

Be eH 'lecKoil COCTaBJI51lOWI1M Me)Krpynn< 

BOro B3aHM0)1eHCTB115I. 

3a r olth! , rrpOWellWHe C B03H HKHOBC 

Hv!5J f HIlOT bl KOHTaKTa 6hlffl1 nOJry'lJ eH 

mpu 6f1 0Ka nOameepJICOGlOUl,UX ee iJaHHbo 
K nepeoMy 6JlOKY THOC5JTC5I pe3YJIbT: 

Tbl COUHOJlOrt1l.feCKYLX Ol1POCOB, B KOTOPI: 

B POCJI blX pecnol' eHTOB rrpOCl1JJH BCl1m 

HHTb, HaCKOJTbKO r eTeporeH Ha n o paCOBc 

Y COCTaBY 6 blJ1a 1'a WKOJIa, B KOTOPC 

OH l1 )"-l I1JUtCb, K KaKOH paCOBOW rpym 

npHHa.une)l(aJll1 fiX COCe)J,l1, a TalOKe YK. 
3aT b, n pe.a:cr anlilreJU1 KaKOM paCbl B .uaJ 

Hblli MOMeHT 5IHJIHIOTC51 HX JlPy3b5l\111, B K 

KOl1 opraHH3aWHt H Ha KaKOM ,IlOJ1IKHOC 

OHI1 CaMI1 p a60TaIOT, eCTt> J1H Cpe)H! J 

KO er np CTaB~fTeJlH paCOBhlX aYTrpyr 

http:KOHcpJll1KTa.TaK.HM
http:OJKeHH.11
http:BbJnOAHEHl1.J1
http:fHT10Te3.h1
http:eonrnat.HI


105 Cnoco6bl OnmU/)1U3au;UU MeJfC2pynn0602o 83a{/J~1Oaeiicm8Ufl 

M T.ll . Pe3ynbTaTbI n01l06HbIX HCCJTe,ll.OBa­

HMll [103BOJ1I1JTI1 Bbl5!EHTb HeCKOJIbKO 3aKO­

HOM pHO Tei1, KOTOpbJe XapaKTep Hbl lIJH! 

JUolleti,06Y4aBlUI1XClI B CMeWaHHbrX no p a­

COBOMY COCTaBY aM pl1KaHCKI1X WKOJlax . 

K HX YH cn y OTHOC5ITC5I, HarrpHM ep , CJTe ­

llYlOlUwe l5 J: 
• TaKlle .ueTtI B aJTbHeHm eM C 60JTb ­

weM Bep05ITHOCThlO OKa3bJ Be IOTC51 B CMe­

maHHblX [10 paCOBOMY COCTaR KO neJI.)Kax, 

4eM .ueTH 113 fOMoreHHbIX WKOJI ; 

• acppoaMep11KaHl..I,hI (4JleH bl HI13KOCTa ­

TYCHOH r p y n I bI), o6Y1.[aBlIDIe >I B CM 1113H­

HbIX ITO paCOBOMY n pH3H aJ...'Y KOnJle,Jl)KaX 11 

)KJIBm~r no coce.uCTBY KaJ< C aq,poaMepH­

Kalf1..l,3MI1, raJ< 11 C aMep YlKaHuaMI1 espo ­

n i1c Koro npOHCXO)f(IleHJ15I , B ,a:aJThHe nllleM 

'Iauw I1MelOT «6eJlbIX» llPY3etl 11 KOnJTCr n o 

pa60Te, n OJTY4alOT 60JIee BhfcoKOCTaTycH)'IO 

pa601 . 11 60JlblllYIO 3apflJla-ry , <reM Te , KTO 

YYI1 CSf B roMo reH HbIX lllKO ax H )(Glll B 

roMoreHHOM n o p aCOBOMY COCTaBY 006 ­

lll,eCTBe; 

• acppoaMepl1Ka lfllbl - BhIn.'CKHHKI1 
113 lllKon C 1 lltaH H blX n o pa OBOMY npl1 ­

3HaKy npH o ueHKe CBOHX KOJlner no pa­

60Te n p OBOll51T Me ffbume pa 114 11.H no.up ­

)Kem06HfO H KOMneT HT HOCTH le)K,ll atP­

poaMep HxaHU;aMH H a McpHKa Ffl.llTh-fJ.1 eB ­

ponet\CKoro rrpOIfC o)((JJ.emtH qeM Te KTO 

yLII1.llC51 B OMoreHHbIX no aCOBOMY CO­

CTasy W KO .ax. 

D.ml 0 6'b51CHeHl'HI TOro, nO' l e IY o6y­

LleHHe B lliKo nax, n KOTOp bL C rn.eCTByeT 

B03\IOJKH OCTb HenocpCllCTBCHHOf' KO)-l1111(­

1'a Me)KLI:Y 'meHaMH p a3HbiX paCOBbIX rpyTIJ I. 

npHBOlll1T K T~I rronQ)I(Tf'l'eJI bHbIM no­

C ellCTBH}lM .D.JUl t[J1CHOB IDI3I< CTaTYTCHol:i 

rpynllbI - acj)p a ep l1KaHU B, l1ce errOB3­

1'eJlHMJ-1 6bJJlO npe O>KeHO HeCKOJlbKO m­

nore3 l5 J: 
• o6yqalOwMeC51 reTep oreHH blX no 

paCOBOMY COCTaBY lllKOJIU lfJl eHhT HJ-l3K O­

C1'aT)'CHbIX rpyrm nO.TIYIaIOT H3BblK1( 0 6­

lll,CHH}I C 'UreHaMI1 Bbl COKOCTaTyCHblX a 

TaJOKe BKJI IOt.laIOTC51 13 CYU..(CCTBYIoU\Yle y 

yn eHOB BblcoKocTaryCJlblX r pynn KOMMY­

HHKaHfBHbfC c eTI1,6naro.u;ap }1 KOTOPbl.\1 B 

6 Y:!lYmeM Tl OJ1yyalO' HHcpopMamno 0 Hill H­
tlH I1 pa60ThJ HJII1 rpaHTOB H3 06yl.fel-n,1e; 

• pa3 BI1rne KOMMYlUIKaTIfBHhIX HaBb[­

KOB n OBblUlaer ynOBJIeTBOpeHHOCTb qJleHOB 

Kli3KO TaTYCHblX rpyrrn CBonM o 6111eHHeM 

C 'LIT HaMil rpy rrn C BbICOK11Ml'1 CTaTYCO I. 

'ITO, B CBO IO 4e p enb , ynCJTW 1HBaeT I1X 

)l(eJT3Hl1e cymecTBoBaTb B CMew' HHOH no 

paCOBO. 1Y n p l13HaKY cpene; 

• 6J1aronpHJITHbI~1 KOHTaKT MelK..llY e-

HaMi:! rpyrm C ShICOK~IM H H H3Kl1M CTary­

COM npHBO HT K pa3pyweffil IO Her3THB­

HbJX T p eOTIofIlOB Cq,OpMffpOBaHHbIX Olt­

m l fl1 B OTt-IOWeHI1 I1 ,a:p yn fX. 

D.pyroil: HCT0 4Hl1K )laHl lblX. OTHOCHmm­

C5I K n epSOM_ 6.rroKY. - 3TO KOMMeptIeC­

K.He Op raHl13aul1l1. npoBe eHHhle B HHX HC­

cn en OBaHl1H IlOKaJaJIIf, YTO WH1 MeHee KOH ­

q,mllITHhiX opraHl13aWfH XapaKTepHO Ha­

Jll1 411e HHTeHC~rBHNX Me)f{JlH'llIOCTtlbIX KOH­

TaKTOB Me)KLI: n p e asHTeJIJlMH p a3HbTx 

ee IlOJIPa3 JteHH [351 . no MHeHHIO aB­

TOpOR OltHO 0 H3 nIX I1ccne OBaHI1H , KOH­

TaKT Me)!(JlY paGoTffl1KaMI1 pa3HblX non­

pU31leJleI'Il1H opr aHlnaUHI1 npHBOnlIT K 

CPOPMl1POBaHI11O Iff;! n0311TIfBHOr O 0'1'­

Ho weHlUI JIPyr K pyry,BoCnpl-HITI1IO l1MH 

n pOHl111aeMOI.:TI1 Me)l(rpynnoBbl X rpaHHU 

Ii n OCTpOeHl11O KaHMOn.llJUl a3pellleHYHI 

c nopoa. 

Bmopou 6JiOK 06p a3YJOT ,a:aHHble, KOTO­

pbrc Ohurn rronyLleHbl B Jl OHTIITIOllHbJX~' ­

CJIe)l,OBaHWIX, BKJUOttalOlllT1X B ce6~ ABa illUI 

6 nee C I..I,HOMeTpff<IecKJoLX 3aMepa CTpYK­
T)'pbl HeCKOJrbKHX lliKOJlbHbLX KJIaCCOB Ha 

n po SDl(eHIDI OHJO 11 eJlbHO He6onbworO 

OTPe3Ka sped HII , HarrprIJ';Jep , ro.u'L 00)],­

HOM 113 TaKHX I·IC n e.uoBatnfW [31 J B Haqa­

ne le6Hor o rona n:e-TeH, ffa'tHHfllOllIl J o6y­

tI eH l1e B eM rnaFfHbl n p aCOBO ry COCTaBY 

rIaCCJ.X, rrpOCIlJfIi Han n CaTb HMeHa rpex 

CBOHX onHOKIlaCCHHKOB, C KOTOPbIMH OHH 

XOTemf hI CH eTb PMOM B KJlaCCHOH 

KOMHaTe, CTonOBOH, a 1'alOKe Ha OllHThCR 

P} OM Ha WKOJIhH Oi;f m1> Boli nnOlUa.n;Ke 

11J1 11 npn 06ureHI1l1 BHe illKOn:bJ.. T OT )l(e 

Bonpoe HM a,u.a BaJl CH B KOHue YlJe6H ro 

ron a . Pe JlbTaTbl n OK3.33.1UI , LITO K KOH1JY 

r OLl.a enr \.l aJ..Ue H<I3bfBaJlH B '"THC. C KUH­

.LlH arOB JUIJI COBMeCTH r a BpeMHl1pe np ­

BO)!(JlCH I1 51 npe CTallHTenelt .D.pYl ofl paCbT. 
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Bcoc-raB mpembecO 6JlOlCO BX LlJIT pe­

YJ[bTaTbf , ITO Y'IeHHbl e }IlCC.Tl e)]'OBarc. llMl1 , 

ITbcraBu ufMHCJl H3MeIDITh OTIiOW 'Im e pe­

Cn OH,UeHTOB K rrpe)],CTIlBIITeIDIM ayrrpy nn bI 

nyr M Mo)],eJU1pOBaliIDl Me)J(fp ynno Bo r o 

KOHT2lKTa. 

HeCMOTp51 Ha Ha.Jr.WUl'e )]'aH.HbIX , n Oll ­

mep lK..!lalOlIU1.X nfl10Te3Y KOHT3 KTa, pe3YJIb ­

TaTbI \.:1,D.YlUHX Ha npOTIDK H11M HeCKOJIbKHX 

n OCJlellH.HX )]'ecm:vmen l H HCCJIeu.OBam rn no­

Ka' aJllr ,{To6w KOHTaKT Me~ LJJl eH aMH 

p a3H.blX rpyrrn rrpJlI BOIl;YlJI K YJlY'IllJeHH JO I1X 

OTH Olliem U I llPY)' K llpyrY, Heo6xoll~l MO Bbl­

nOJIHeHHe HeCKOJlblO1X yC.'106u~l , a J1.MeHHO: 

• KOHTaJ<'T 110 . JKeH 6bITb 1lOU,/WJlHNbt.M. 

U 6l 11LJ!W .l l ; 60JIbw ee rI03J.inmHOe B JI R­

HJle OKa3WBaeT KOHTaKT C n p ell,CTaBlITeJl Sl. ­

MI1 a)l1TpyrIllhT. , Bbl rynalOll.IJ1MJ1 B pO.fU1. 

llPY e'fi., y eM coce eli l1111'! J<oJlller 011,HaK O 

KOHTaKT c COCeAl-lMI1 HJUI KOJIn < MH,npl1 ­

Ha,.nJ1 %aw.MMJ1 K pacoBoH ayTrpynn e , TaK­

)f(e lO)!(eT cnoco6cTBoBa b YJIycrmeIDl10 OT­

H OmeHl1R K ee rrpe)],c raBwreJUlM; 

• Y'facmHUlw KOHTaKIa OOJ1;HClIbl npe­

6 b1(Jamb 8 xopoweM HocmpoelillU II HQXO­

oumbCfl HenooalleKY OPY2 om opy ca r14J. 
MexcrpynnoBoH KOHTaKT H:'Uf60Jlee 0 1TTJ1 ­

MaJJeH B TOM cJIY'fae, KorLIa ero y'raCTH I1 ­

K I1 06nauaJOT TaKoi111HcpOP 'llIJlei-l 0 6 ayr­

r p ynne. KOTopa51 n03130JH1eT 101 M 1l0nepHTb 

13 JJ 03~I H\B H.OCTb 6YLIyw.ero KOHTaKTa C ee 
n pe,n:CTaSH'I'e.TlRMH. KaYecTBO Me)I(fjJyrmo­

Boro KOHTaKTa MO)lWT yxy,n:rnaTLC5I . eCJ1l1 

ero rrOrCHUMaJJ.bHhle Y'laCTHHKH HCTIhITbl­

BafOT rpeBory. TIPWll1HaMlI Tp eBonr, B03 ­

HH KaJOllieH B rrpe.11,JlBeplH1 Me)lITj)ynno Bo­

ro B3aMMO eMCTBI15t , MOryI' } BJTm bC5I l4 1]: 
a) He6oJr.bw oe KOJIH1leCTBO n p eITbJ..UYllUI x 

Me~yrraoBb~ KORTaKTOB, KOTopoe n o ­

p O)K1laeT y ltneHOa MeHh Ul I1HCTB< OJKI1 a­
H l1e 3Kc n.nyaTClW1I1,a y t eHo a 60JlbllIHH ­

CYBa - BH HY 33 ee COBepweHHe; 

6 ) Helloe a .OK 3HaHHR 06 ayrrpynne , 

KOTophla npKBo)IHT K 11THOp npOBaHH lo ee 

HOp M M ueHHocreil 11 B03H.I1KHOBeH l1 lO ':I Y13 -

CTBa HeKOMneT IITHOCTH Ip H 0 6:.ueHI1 I1 C 

ee 'UleHal'<ill.o'11,H0I1 113 oco6emlOCTea , KO ­

rop aR MO)f(eT npHB CTII K B03HHKliOBeHl1JO 

t lynCTBCl HeKo r.meTe HTHOCTH n pH B al1MO­

.ueticTB.I111 C .upy roi:, rpYlI fIoii , 5I BJ15:l.erCH H 
3HaJ-Hle 513hIKa 3TOfi' rpynnbI.Tax,JI JOLLH,t 

3HaJOUUl e 5f3bIKc lI.pyro FI 3THI1'IeCKC 

rpyrrnbI, crapaJOTC5I H BCT)'TTaTb B o6ill1 

Hl1e c ee rrpe.rrCTaBI1TeJISl.:M] cl illlJiI lfCrrbITb 

Ba lOT TpeBory B XOll,e ,lToro KOIiTaKTa,1.f' 

npl1TIOLUIT K HM3KOM OL\eH Ke I1MI1 KaLJeCTI 

Me)l(J}lyon OBOfO B3rtI1Mo)],elkTBI151 [36]; 
B) p~u. cHTyaL\110HHbl X o co6eHHoCTe 

TIlKHX KaK OTCYTcTBHe HOp M B3al1MOllei 

CTBl1Jl, 0)1CJ1,LI3Hl1e KOHKyp e HUHI1, MHOf( 

QJ.1'c .neHHOCTb ay-rrpynflbl , n OpO)f(1l;aJOIW 

O)f(I1J~aH l1e ee l1.0MHHHpOBamI5l . B 0 3HJ1KaH 

llIaS! B n pe.n.n;BepHli Me)f(rpyn rroBoro KO! 

TaKTa TpeBor a He TOJrbKO npH BOLLHT K BO 

HI1KHOBem IJO HeynOBJIeTBOp eHHOCTH el 

I1CXOllOM l w eHOB 0 6 el1x rpynn , HO 11 cm 

c06 TByeT nO,ll,TIlep)f(1J,eHI110 HeraTMBHb 

CTepeOTH nOB; 

• He06XO.lLHM3 63({UM03a8lJCl·tMOCm b 'UI 

H08 p a3HbIX ~pynn np u 6bLnOJ/H eHIlU UMU 01 

u~eii OeflmeJIbHOcmu. B blpa)f(eH H Oc.Tb Me)l 

rpy n n oBoro KOHcpmucra YMeHbliiaeTC5I, e 

Jlli qJIeHbI pa3HhIX rpyn n C"fpeMHTC5f K )],( 

CTIDKeHfHO o 6rue tt n JIH , o c y w,eCTBJUI H 

L(esrr eJlbHOCTb COBMeCTHo, Hfpa lOT no 01 
IllI1M npa fllofJH1M H BhtnOJlHHlOT o n pe e·ne! 

Hble q)yrIKUHM [7]. ITpellnonar aeTC5J , tf' 

Haflwrne y "we HOB K3)!(llOH H3 r p ynn '-Ie 

Kl1.X CPYHKillfti llaeT 11M B0 3MO){(f[oCTb no, 

.aep)KI1BaTb CBOJO COUH:lJlbHYIO l1.1I.e I-lTH' 

II CT b, a H aJ1l1 '·ll1e 0 wei1 u em l n 0 3BOJIH 

3THM r pYTln aM KOOP1l.I1 HJl pOB3Tb CBOI1 y CI 

JIYf5I roI5I e JlOCTIDKeHI1S! . K oonepaUl.f5I MC)l 

ay ~eHaMH pa3Hb~ rpyrrn rrpJ1.BOlllIT 

CPOp MHpOBamno y ITl1X n OJIO)K} ITeJIbHOI 

3MOliJ10W UThHOrO OTHOilleHHH K ayrrpYI 
n e, a Ta lOKe K nOBbl lIIeHHlO c aMooueHK H 

lIJTeH B HH3KO TaTYCl-fOH rpymlbl [26J. 0, 
HaKO Kor u.a ' UleH b[ rpyn rr C HH3KJ1M CT 

ryCOM BblcTynaJOT npOCTO n p HHJ1'v13lO111e 

naCCl'l BHoti CTOpO~Wj:1 H X B33I1M o.uet'!c TBI 

C "lJ[eH3MH BblCOK CTarycHoH p ynn bf rrp l 

BOLLIIT 11lUb K YBe WIeHHlO Bpa)f(1l;e6 HO 

B Me)f(rpynn BblX OTHOW eHl15lX; 

• y<IaCTHH KI1 KOHTaKTa OJDKH bI 11 i e' 

P G6/tbLe cmamYC bL: 

• xapaKmep npeobloyule2o 830uJwooei 
Cm 8U5I Me)Ku.y rpynrraMH TaK)f(e onpen.en : 

http:onpen.en
http:Bblpa)f(eHHOc.Tb
http:He6oJr.bw
http:11LJ!W.ll
http:nOCJlellH.HX


eT Bnl15l Hlle OHTIlKT3 H3 OTHOWeHI15l Me)K­

,ny HX '1JICHaMH . B'I3CTHOCTH, ec H KOOnC­

panlBHOMY B3aI1MOLleMCTBHIO rrpCllUleCT­

BOBaJIO KOHKYP t-ITHOe. TO II c ny<-lae He­

LIa'-lH COBMecTHotl Me)l(fpyn rroBoH ,neg­

TeJ1.bHOCTI1 OTHOllleHI15I Me)((,[[y rpyn n aMI1 

CTaHOBHTCH XY)Ke , '-lc;M ecml 6 b! oorrepa­

nfBH ti Heyn aq e He n pe)lweCTBOBarTO le)K­

rpynnoBoe COp BHOBa HHe II J; 
• R8Hoe 8Heum e pa3JIULfUe Me)K)lY 'L'le­

K aMH r pynrr npHBOLlI1T K TOMY, '1TO He ­

YLla '! Me)f( rp rrrro BoH )leH elIbHOCTH n o ­

po)!(,[(aeT HCr aTtIBf{bJe OTHo weH HH Me)KLlY 

HI1MjI! Ill ' 
• KOHTaKT .no DKeH npoxoLlHTb B 6.11a­

zonpUJuniiOu HopMamu8Hou cpeoe T.e.COmt­

aJIbHb.l e HOPMb.I, CYlllecTBylO~l1e 13 caMoH 

rp one H B KPY Hee, o. )KH bl 6 arorrpH­

51TCTBO Ba b 3TOMYKOHTaKTy [24], 'ITO 6 bI ­

JIO npO)leMo HCTpI1p OBa H Ha npl1Mepe 

apMI1H 11 W I< nbl L29]. C aM.I1 HOPMbI M ­

ry-r 6blTb 3aKpenneH bl oQH1.U11M b HO HJ[l1 

l1.CXO)J.11Tb or 3H3<rn.MbIX D;PY I1X (6JIl1.3KHX, 

y<-I HTen tI , KOM er ) . 

Ha OCI'WBe rHrrore bl KOHTaKTa iii Bbl­

)len eHHbfX orpaHHt.{eHUI"1 nCHXOlIor3MM 6bI ­

no C031J,aHO HeCKOJfbKO npozpOMJW.Han pan ­

Jl elffihlX Ha 0TIT11MH3aUI1IO Me:JKrpyn n oBbIX 

OTHOWeH}[H . 

fi"ep8btii 8/./ rrporpaMM 110C'rpoeH C 

y<-IeTOM TOro , tlTO apaKTep BJ1l1.~Hl1l1 MC)K­

rpyrrnoBor o KOHTa Ta Ha OTHow e m UI Me)K­

JXY rpynnaM I1 38SHCMT OT ero 6 .1nn cnr 11 

npo.uOJDiCHreJIhHOCTH , BJaHMO aBHC ~tMOCTI1 

l.weH OB rpynn n p H BblllO fl HeH MH .uem ei lb­

HOCTl-1 , paBeHCTBa cr (1)'coB 11 HOPM3TI1B­

HOH nOM P}!{J(I1. ABTOPaMH Ta npo­

rpaMM 5lBJUUOTC51 B OCHOBHOM , aMep l1Kal-l­

CKlie n C]'L,{OJIOrH , a HX ytl3CTHHKaMH ­

Y'lallllfeC}l CM W3HI-LbI: ' no pacoBoMY co ­

CTaD llIKOlT [39 ]. 
o HU 113 Ta KI1 X Me llUK 3aKJIlOQaeTc}J 

B TO , "JTO ,neT t\ p a3 IH 'lHbIX Hal.l,MO Ha..TLb ­

HocrcH p acrrpe,Ueml!OT n o Y'-le6HblM rpyn ­

naM,CO TmlllIH 1 H3 w eenl <re::rOBeK Ka)K­

)la51.41IeHbl KaJK.D.OH r pynnbl c o 6 MpalOTC5I 

Ha O,aJ1H l.taC .B .ueHb JUl5l BbmOlIHeIDfH 3a­

aHHH no O)lHoii U3 Y1.fe5HhIX,llliCIlll 11I-t. 
K a)KLlb!M Yl.(eHH Ha3HaqaeTC5I. OTSeTCTBeH­

HhI M 3a KaKYI0-JlYI60 l.J aCTb n OLJ;06HO 0 33­

LIaHHH: H )lOJDKeH 06yql1Tb HOBOMY MaTe­

pW _ Bcex OCTaJlbHblX. M aTep l1aJ1 p acrrpe­

LIe 51e'rCl1 Me1KLIY l.( eHarvm rpynnbl TaK, 

'- 0 no.nrOTOB~1 b U JTY1i r eMy OHYl Moryr, 

TOJLbKO 3acnywaB K3)K)lOrO Y"I<1CTH HKa. Ta­

lGlM 0 6pa30M, llJKOJlbHMKH 3aBHC5Ir .upyr 

orr p yra H 6 JI LI310T p a.BHbfM cTa1)'coM, 

nOCKO b KY 'a~brn 1'13 HID 5lBil5I eTCH 3 KC­

n PTOM B caoet! 0 6naCTH , a ero 3HaH H5I. 

He06xo)ll-L."tbl 151 Bcex OCTM bHbJX '-I)IeHOB 

r pyn nbl. H OpMaTl1. BHaH n01I.ll:ep2KKa 0 6ec­

neql1BaeTC~ n03HTHBHoi1 p aKUJ1ei1 Y'-l}1 ­

Ten et\. Ha JJpOI1CXO)l5lll.\ee . 

pyraJf nO)lo6m l}! M TO)1J1Ka Hat IHH3­

erc 5I" C TOro, 'lTO y<-IHTelIb p aCCKa · b !BaeT 

YCleHHKaM Marep l1aJI )1aHHOrO ypOKa, n o ­

cSle l.fe r Te.llJl51 p a36 0pa Y'fe6HO ° Mare­

pH a p a36HBalOTC}! Ha Ilo,Ur p ynnbl , CO­

CTOH.ll.\We H3 llerblpex l1 . Olle K K3.)!{)la5l , re ­

Tep oreHHbre I 0 p ace non.y 1'1 cnoco 6Hoc­

TSlM . 3aTeM Ka bfH y<-IeHHK BbInOJfH5leT 

aLlaHI.fe I1H,fUffil1I(ya..TIhHO. DOKa3aTe eM yc­
TleIU.HOCTM pa60Tbl n O)1rpynTlbl HBn 5feTC5I 

TO, HaCKO KO Ka.JK)l.bI H 113 ee 'DleHOB y Yl.J:­
Wl1lI cno~i npelIbUI:yun1t't p e3YlIbTaT. P eti­

TI1HTII n Llrpynn n eQara IOTC5I B lllKon bHOll 

fa3CTe. 

TpeTbH M 1'O)1I11<a 3aKJl IOl.faeTCH B TOM, 

'-!.TO Y'-Ie l·m KH , 5l BJ HIO~HeCH l lJleHaM H rpyn ­

bl H3 '-leTblpeX- mlTH 'len OBeK,COBMe THO 

BblllO Hfl T l-'lHIDIBHJXYaJ1.bHbJe 3a,rJ.aHHH , 

n,aHHble KruI<1I 1Y H3 HI1X 11 COOTB CTBYIO­

LUr.1e HX ypOBH!O )l fDKeHMM . OllH;) KO BbJ­

n OJIHJlfI 9TH a,IlaHI1H, OH I1 Hecyr OTBeTCT­

BeHHOCTb • a OKa3al-lHe Tl OM OIlUl .upynIM 

1.fJleHaM cnoeH rpynnbJ. r pynn BO}! p eJYJIb­

Ta 110 C4HTbrBaerC5I na OCH Be Ka'·leCTBa 

BbrnOlTH elrH51 'DleHaMH rpynn bf CBOM a­

aH11t1 . 

BOCH Be nporpa~1 8mopo () (Juaa ne­
)K}fT H,llefl 0 3ast1 HMOCTH Ka y.e sa 11 3<p­
CjJCKTMBHOCTH Me)Kfpyr mOBoro KOHT3KTa or 

HaJll-l Y.Wl y ero Y'I3CTHI1KOB 3HaHH.tl 0 n pe)l­

CTaBI1Te rtX ayrrp Tl fThl. UC.Ilb nO)l06 HbfX 

I p rpa I - 03HaK MI1Tb n OTeH l.l,HaJlb­

HblX YlfaCTHI1KOB Me)Krp. TIn OBOrO B3al1­

MOLl.e l·i.c'r BI1H C o c06eHHOCT51 MH l eHOB ayr­

rpyrrITbI H npHl.(HHaMH HX n OBeLleHI1H. Aa­
TOpaMI1 OllJiOM 1'1 TaK I{X n porpaMM 5IBJI5I ­

iOTC H3pal'lJ1bCKHe nCl1XOJlOrl-:f . 

http:3HaHH.tl
http:aLlaHI.fe
http:KaJK.D.OH
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CTOp HaMl1 M e)Kl'p y nrroBor 638111"10­

.n:ei:icTBIHI B paMKaX onOH n porpaMMbl 5lB­

JUIJII1Ch)f(j 'eJI A Emn a, C O,[I.Hoi:f CTOPO­

Hb1. H H3pamrbCKl1e T'YPYlCTbl , c06HpalO­

U1.HeCH n OCeTHTh Enrner, - C ,u:p yroH. 

no MHemlIO Hccne oBaTell6i [2], n 0311TI-IB­

HOMY KOHTaKTy Me)f()ly enm miaM11 H H3 ­

paHJ1bCKHMH TYPH Ta MI1 npemrrCTBOBaJIH 

ne.n:yroUJ,H 06 TOHTeJlhCTBa: cIla6lliI OCBe ­

,llOMJleHH en 113p aH..JlbTSJ H 0 cOBpeMeJ:-IHoi:f 

)i(}l3Hl1 Emma, oueHK3 emmslH KRK CHllb­

HO OTJItf 'iUIOUU1XCH 01' 113paHJIbTSlH, BHYT­
peHHSfH 3TPI16YUl-Hl HcranlBHoro nOE ne­

I:I1HI ernnTHH no OTHO Welil1lO K ~3paHJIb­

H IHaM. 

)l,nSl nOBblWeHl'UI Ka lec 138 Me)f(rpyn­

!lOBOrO KOHTaKTa HCCJle,nOB rell11 C03rraJIl-1 

peKJIaMHhIM pocneKT.rum H3p a HJlbCKHX 

TYPI1CTOB, )KeJlal urvrx nocerJITb Er~meT. B 
3TOM rrp o c neKTe Ha p MY' C OmlCaril1eM 

H TOPH"! CKHX ,[(OCTorrpM Me'!aTeJI bHOCTeH 

ErJ1TTT3 paCCKa3bfBaJIOC b H 0 COBpeM eH­

HOH )KH.3HH TraM c r paHbI, n on cl ep KH13aJIOCb 

ConCTBO Me.>K1l.Y e Il1IJT51 HaMH 1<1 "npaWlb­

HlllaM ·11 11 ,113BaJI11Cb CHT aUIIO HH ble 06bHC­

HelHHI TOMY nOBenel-nno ernTl1.JJH.KOTOp e 

He HpaBJ1JTOCb H3paHJIbn1HaM . 3TOT PCK­

JlaMHbl rrpOcneKT' Bbl1l81laJJCR TYPMCT3M 
oep 1l Tel\,t,K8K OHI1 xaml B EnmeT. 

f l1n Te a KO HTaKT ,KaK 11 'noco6bl 
mHM~1 aL]l1 fl . 1e)!{fpyrrnoBo r o BJaJtl.IO eti ­

CTBHR, noeTpo HHble H8 ee OCHO e 06J13 ­

aeT P51,ll,OM 02pGl-lll '1 eHuli . 
fiepiioe OlpoHllllellue CB5f3aJ-f0 C onpe­

,[(erreH H I Toro, 'ITO l'aKOe Me)Krp ITl1oBo(i 

KOIlc!>JlHKT. 8 Ka"lCCTBe npOHImemlH Me)/(­

rpynnoBoro KOH CP HKTa pa3HbIMJ1 JnO,Ub­

MH paCCMaTpHmUOTCfI 4BOtiH )}, KOTOpylO 

Be,Uyr Me)j(JJ:Y C060H l1pe,llCTaBI1TeJlIII pa'3 ­

HblX lllKOJIbHhIX KJI aCCOB, p el-UUl, 03HH­

KalOUU1 Me)!(JIY pa60TH \K3M Iil npaBOO­

x paHHTe bH blX opTaH B 11 <pyr6oJlbHh HI 

60neJlbtmlKaMIol, H raTIfBHO OKp mel-THoe 
le)/(3T1-nf l kCKoe <lHMO,lleHCTIlYf I1pmmJUI-

lOUJ,ee 51 He r OJIbKO fl If nocpe "TBeH H OM 

CTOJIKliOBeHmr npe CTaf:lffTen efl pa3HhIX 

H3UYfOHa" hHocr et\, H O JiI B eMOH CTp3 1UHl 

KruK.D.O I1 H C OpOH lIpeH e6pe.lKeHM$1 K 011­

nOHe HT E ero OTc yrcTBHe H T.Ll. Ha Halll 
B3fJ1sr.n. aCOfcPHKaumo rrO,l10 6 Hbl cI-rrya -

UIOI Y 1eCTHO []pon CTl1 no .n:ny 1 OCHOBC 

HJHIM : «peaJThl-IO n l » K3.)f()J,Oti. 1.f3 _'1aCTBYI< 

lII,y!, no B 3MMO,[(ei1cTBI1lI rpyllfT H Hem 
Cpe,llCTB HHOCTH 06UJ,eHIHl e)!()Iy ~I X t{Jl( 

HUM H. 

no «p eaJlh HOCTb IO» B aH HOM ClTY4, 

nOHMMaer CH HaJl M'me I!enOCp en CTBeHH b 

OHTa OB M6)K]l)' 4JIeHaM M r p ynnhl. Ot 

UJ,l'L I'P In nOBbIX HOpM, l 'PynnoBoM Cl1Jl{ 
'1eKHOCTH. Pa3,[(eJIeHHe rpynn Hn «peaJIJ 

Hble rpyn nbl» H «rpy nnbl-KaTerOpl1 l1» 6b 
JlO BBe CHO ClUe K. eBHHbI M H C Te n 

aKTII BHO HCnOJlb3YCTCsr IICH XOJIOr aMH. 0 
ronopl1JI 0 Heo6xo I1Mocrn p aJ11e eHI15I ,llB~ 
q,eHOMeHOB: COUManbHO-I1CHXO o nflleCK{ 

ro 3<b¢ eKTa BOCnpIDITI151 '1enOBeKOM cee 
KaK lIJlCHa a6CTpaKTHoti KaTeropMYI H ITp ~ 
Ha,IIJIe)!(HOCTf! K rpynn e KaK CI1CreMe, no) 
pa3YMeBalOlllei1 Henocpe)J,crseHHo 133aHM( 

eHer mIe Ie ee 4JJeHaMH, BOCnp H.HTY 

vfMH 3aBHCI1MOCTH n;pyr OT n;pyra H HeKe 

TOp , 10 MCTOPHIO COBMeCTHor CYlUeCTBC 

BUHI15J. KpHTepJ.ffr «Henoepe CTBeHHocn 

D3aHMO,llefrCTBH5I KacaeTesr He oco6eHH 

cTe ~l rpynn-y \.f[lCTHl1u,a cflOc06a opram 
JamUl OHKpeTHoll K OH<PJrH KTH ~j CH < 

UIDl: npHc yrcTBYIOT JlH B HeM o 6 e r p n n b 

ormOHeHTbl (ynwrnoe C'I'OIIKTiOBeWl Me)l 

1I:y eH LlMl1 Pa3HbI 3THHtI K I<f. rpym 

HJfl1 TOJrbKO OnHa M3 HMX ( HeraTJ.1. BHhl 01 

3blBbl B allpec '1neHOB ay-rrpYIlIIbl B y 

oTcyrcTUHe) . 

TTep Bble Mcene OS3HHS1 , npoRe)J,eHHb 

)J)IJI npoBepKH r rmOTe.JhT KOIHaKTa, O He 

BblBa 11C b Ha n OHI1Maf-IHH rpynnbl KaK C( 

UHMbHOR KaTerOpl1 11 H n ,llp a3YM Bam 

CKope He pec bH O B aHMO ci1cTBHe, 
O.ueHKY ayrrpynrlbl B oTc y rcTBMe e LjJH 

HOB,ITO){{ 6blJlO npOBe,Il,eHO Hec 0 bK H( 

CJTe,llOBa I-1J11'i C Y"laCTIle 1 p ecUlbHhrX rpynn . 

llIKOn b /-{hl'X aCCOB, cL e Hbl KOTOPblX BCr: 

nam1 B HenOCpe)J,CTBeHHOe BJ3HMO,ll t'rCTBJ 

Me)f(1l, c o60tl,,Il MOHCrp vtpY51 Oflpe eJIel 

Hoe O.Be;ne l-l He H OTHOwe\::lHe K lU'leHJ 

HHrpyn nbl H ayrrpyn bl. 3Ta )J,BOI1CTsel 

HOCTh 110pO)f(lJaer Bo n poe 0 npaBOM'epH( 
eTM nep HCCeH M51 pe3yn bTaToB, n OIl e f 

HbL B nepBoM TJ.lI1e I1CCJl e oBaH HI1, Ha CI 

T la Ul1H BTOpor Tl1 na. 

http:BJaJtl.IO
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Bmopoe OZpaHU'1eJiUe KacaeTCH cnoco­

6a M0!1eJUlpOBaH1UI Me)!(rpynnol:lo~ c Yrry­

aUHI1 B 9KCnepI1Mef-ITe. ,QnH COBpeMCHHbIX 

I1CCJIe!10BaHHi1l CTpaTem H YMeIlbweHIDI Me)K­

fllYITIlOBoro KOHCPiIHKT3 xapaKTCpHa TCH­

eHllIDI K ynpoLUeHYIlO Me)J{l1lynooBoti CH­

TyaillfH 11: CBe.ueHHIO ee K B3aHMo.uet1cTBHIO 

BYX COl.(11aJIbHbIX rpy rrn. OTCIO.ua - He­

YIleT pOJIH fllynu , HenOCpe,ll,CTBeHHO He yqa­
CTBYlOlliI1X B KOHcpJH1 KTaX, HO 3HaKOMblX C 

KOHcj)JIHKTYIOlUI1MI1 CT pOHaMI1 }\ 11:MelO­

lliI1X c06CTBeHHoe MHeHHe 0 np}l'UItia H 

Heo6xOlHfMOCT11 KOH cpJnl KTHOrO B3ayIMO­

IreHCTBI1H Me)!(,Uy WfMI1. T Kltc rpynnbl BXO­

,UHT B COCTaD «HopManmHo~l cpe.ubl» ,O pO­

JIH KOTOPOH Ml>I r BOPI1JUI npl1 OnHCaHYUI 

orpam rQeHI1H rMTIOTe3hl KOHTaKTa. O ,D,HaKO 

TepM I1H «H p ManmH3Ji cpe.na» B TOM flO­

HI1MaHl U1 , B KOTOpOM OH 6blJI BBe H B 

CB5:l311 C omfC3HHeM OTHOmeHMSl. KOMml.IrI1­

POB nom>a3lleJleWli~ aMepl1KflHCK0l7! ap nHf 

K BBe,u:CHHlO B HI1X qepHOKO)!(MX COJlll;aT, 

0603Ha'laJI OTHOWCH H K n p I1CXO 5J LUeMY 

l.lJIeHOB pacoBoi1 I1Hrpymlbl - «6eJIhlX» 

oq)J1UepOB. n orm laHI1C HOpMaTI1BHOfl cpe­

,1J;bl Ka THOWe.HI-H1 K np0l1CXO)lJl LUe~IY q; e­

HOB rpYflH, Heuocpe~CTBeHHO He qaCT­

BYIOLUI1X B KOHCP l1KTe , BCTpellaeTCfI pc­
)!(e . HCBlHIM3HHe K POJIH, KOTOpylO Hrpu­
lOT B rrpOBOUHpOBaH HH ,'<le)f(l'J)ynnoBor o 

KOH<pJfHKTa 'llIeHhI H IKI1X r p Yl1n , nop )1(­

Aa T HeCKOITbKO BonpOCOB , Ba)KHblX KaK 

Jl fl a!{a,ne.\1l1'leCKJ1X "lCCJIe,noBaH Hi l , TaK 11 

tLJJH I1POrpa) 1, Ha u eneHlfblX Ha JII1KBHAa­

1.(1110 \le)!(rpynn BMf Henp11:5I.3KH. rJIanJ-rDrlf 

113 HI1X - 0 TOM K K)'fO POJIh B npo OJI­

)((eHI1I1 Me)!(Tpyn nORoro KOHCPJUI KTa T1rpa ­

eT MHeHl1e L(JIeHOB 1T03l1UIBHO 11 neranlB­

AO ouellH BueMblX Y'laCTHHKaMH KOHCiJJUIK­

Ta rpyrrn -Ha6JfIO,u:aTeJIeH. KaKOS pe3YJIh­

nn If npHRl'l1$'J Me){(IpynnoBoro KO)-I(i)JIHK­

Ta nOJ~ml6t10 OI.(CHJ1BaeMOfi rpynnoH-Ha­

6JIIO.1UT .rr ~I: Y'IeHLWeHHe IDfTeHCYlBHOCTH 

:noro KOHcpJlllKTa I1JT}I nepe l.(eHKa rpyn­

I1bl Ha6~110 UTeJlH ? 

Tpembf! ozpaHlI'tel-llle CDR aHO co cno­

c06aMI1 113MCpeHJUI OTHOWeHlf51 pec nOH ­
IreHTOB I1JJJ1 !llaCTHI1KOB np rpa Of K 4 e­

HaM a 
o 

r pyrrnbi. TIpoBepKa rHflOT 3b1 K H­

aKTa np H XO ~ma B OCHOBHO 1 C 1l0MO­

lliblO o n p ClIbIX M TO OB (ruIKeTHpOBUHlre, 

COUHOMeTpMJI), KOTopble ITO,1J;pa3YMeBaIOT 

11H)l.l1BHllyarrbHYJO ouefIK)' p eCnOHllellTOM 
CBoere OTHoweHlHI K 'lJIeHaM ,npyroi1 co­

llHaJlbHOH rpynrrbl. 6JIar npHSlTHOCDI yc­

JIOBHM KOHl'llKTa 11 T.,ll.OJrHaKO n pOBe,n H ­

Hble erne B 30- IT. XX B. lIC fie Bamrn 

1l0Ka3aJI 11. QTO Bhl CKa3bLBaeMble II JTOBe­

KOM COUHa.JIbHbl YCTaHOBKM B pSl.,D,e cl1T)'a­

UUH He 0 TBeTCTBYlOr nOBeJ],eH~llO . TaK 

'iTO .n8)(( npoB pH51 3q,cpeKT11JlHOCTb npo­

r paMM n o OTITHMH3amm M )KfpynnoBolo 

B3aUMO)lei1CrBHH. 11:CnOJTb3yeMbJX aMepH­

KaHCK1L illKOJIax,~rCCne,llOBaTemf ' l ame Bcem 

113M pmHr Me)l(paC Bble Ol.(eHKH, n pe,n­

CTaBJTeHHSI, caMooueHKY yttaCTllHKOB 06­
CJIe.LIOBaHIDI,a lIe CTHJIb nOBe,nemUJ ,neTdl 

no OTH OWeHKJO .LIpyr K ,npyry. 
l.{em8epmoe OZp(IllUlfeNUe ' CaeTCSl B03­

MO)l(HO TM flCP Hoca n OJIQ)lurrebHoro OT­

HOmeH.illJ K q eHaM aYITPyrTnbl ~r3 o,llHofl 

c wryalllUI B ,npyryJO, Hanp H.'I'1 p, n 03m'l1.B­

HOro OTHomeHHfI , CCPOPMlIP Be HHOr O B XO­
,u:e B3aIl 10 etiCTBJ.l51 «JTH UOM K JUflIy). npo­

XOMilllerO, KaK rrp MO, B pa IKflX MaJTbL' 

rpynn. Ha cHTyaUHI1 HenpO O.IDIGfTeJIbHO­

r B3a11Monei1cTBlul, HJrrpHMep, 13 Mara­

3r1He , Ha YJlaue J[ T.,ll. C l aJT03HaKOMbfMH 

JI1ODbMIf. 

llimoe 02pallU'leflUe mnOTeJhl KOHTaK­

Ta CB5I3aBO 1ep eHHO I 3CP<P KT1-1BHOC­

lbl KOppeKUI10HHbfX Up rpaMM, [lOC'TpOeH­

HblX C ee Y leT M. BbflIle y>K 6bUTH npH­

neJl Hl>[ npl1M Pbl n porpRMM n onTH 111­
aUJU\ 1.e)l(paCOBb[X OTH rneBJti.i , f1 ~nOJlb­

YlOlliH 'C5I B aMe 11 KaHCKHX UJKOJIa • np~l­
Melf3TeJIbHO , 'ITO MeraaHaIDI.3 pe3YJfbTaTOU 
nrx rrporpa.\f1,.[ npO,ll,eMOHcTpI1POB me 

He cpcpeKTMRHOCThB pSl.,D,e CJI) meB 139]. 
AmmorwfHo, npl1~l eHeH He J1Tl<p0pMaUI10H­

Ho~i rrporpaMM br,npe1l)I )K HHOH 113pal1Jlb­

CKI'IMlf HCCJJelI0133TeJTflMH [2], np .neMOHCT­

pl1p0133Jl ee YMepeHKYJO 3<pcpeK Ii H CTh. 
B q C Hoem, peJYJlhTaTbl 3Toro KCCneJlO­

BaHHU 110K3 aJTH, l:fT0 e rypHCTbI , KOTO­

pbre He ITOJl)"-laJlH peKJIaMHorO npo n K­
'fa , IT cne noe3lJ,J<}[ B En-meT /113M WIJI}! 

caoe MR Hl1e 06 U J-ITenJleKTyanbHblX oco ­

6eHHoc ffi( ero )f(HTeJTe:i1 B xy WYIO CTOpO­
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110 OA . FYfle6u'I 

H)'. TaKoe )Ke H3MeHeHlfe npmnOWJTQ H Y 

YPHCTOB n OnY'H1BWI1X n pOCrreKT, O,llHaKO 

OHO 6bmo MelIee Bblpa)l(eHO. C,ll yroff CTO­

p HbI. o6e rpynnbl TYPUCTOB H3MeHHJIH 

CBoe MHeHHe 0 JIpY)l(emo6 vrH enHITHH B 

rrOJI )!Q1TeJIbHYIO CTOP H)', BRe 3aBn CHMO­

CTn OT Tor o, DOJlyqaJJ11 JIM OHH peKJIaM ­

Hble npocrreKTbL TaIGfM o6p OM, n peIIBa ­

wrenbHoe 03HaKOMJIemle O,llHOH 113 CTO ­

POH B3aHMO,lleHCTBI1Jr C HH¢ OpMaUJ1eH 0 

,llpyrott TopoHe rrpHBeJlO K MeHb weH Bb1­

p3)l(eHHOCTI1 HeraTIlBHOiil OU H 11 JIP OH 

CTOpOHbJ nOCJJe BJaHMO,lleticTBmI , HO He K 

80 HJ1KHOaemlIO n03HTHBHOH. 

OJIHOti 113 ITpU'l HH HH'3KOH 3¢¢eKTHB­

HOCTY! nO)l06Horo po.na rrp orpaMM $ffiJUIeT­

CH. ~IX HaJleJIeHHOCTb Ha JtI3MeH Hl1e npe,n­

CHIBJleHI{i1 0 JIWIHOCTHb[X oco6eHIIOCTHX. a 

He 0 u eHl-lOCTH.X'lJleHOB ayrrpyrn:Ib1. B Mec ­

Te C TeM 3TH []pe,nCTaBllemrn Jle>KaT B OC­

HOBe aTIHTro.nOB K a rpY[]Tle , C<j)OPMHPO­
B HHhIX HeaBTOp H apHbLMH JIlO)lbMJ1 .ATI11­

TIO)lb1 aBTopHTapHbIX JTIO,lleti OCHOBaHbl Ha 

JTpHTIHCb!BaIDfJ1 <uremtM ayrrpynnbl HHblX 
ueHHOCT it a lie HeraTIIBHblX JTlI 'lliOCTHbIX 

q epT. TaKHM 06pa30M, nO,ll06Hble 6proo­

BaTeJIbHble rrporpaMMbI :>CPCPCKT11BRbl , 8 

OCHOBH M, npH pa60Te C JIIO,llhM~1 xap aK­

PI13YIOllIJIMHCJI HII3KOH CTeneHbIO aBTO­

pHTapW3Ma [181 . 
M, HaKOHeu, wecmoe 02pal-llI'fel-ll1e r w­

rrOTe3hl KOH'faKTa CBR3aHO .B03MO)KJ{OC­

TblO HCnOJlb30BaHiUl KOppeKUI10 HHhlX npo­

r aMM no poeHHhlX Ha ee OCHoBe. aB­

Ha51 np06JIeMa l:fX f(CnOJIb30BamlSl CB5IJaHa 

c rpYllROCTbJO WX npI1MeHNI1151 H a ypoBHe 

60JIblillIX rpyrr fl. Pa60ry ill OJIbHOrO KJIac ­

a, rpynlThI B eTCKOM JTarepe liliff 0 eJla 

Ha npe;rnp"HITIDI M )KHO OpraHI130aaTb Ta ­

KHM 06proOM,LJT06bI OHa OTBeqana DbILl.e­

JleHHb lM BbllUe yCJIOBI1.51 ~1 BblnOJlHeHI1R 

n 1TIOTe3bI KO HTaK a.O 1aK 1I0C poe HHC 

He06xoJrnMOi''r CWTyaI..(H}l KOHTaKT:1 H3 OB­

He60JIblIDlXrpynn ( HOCOB,K1l' COB) Bbl­

XO,llI1T 3a PaMKH KO neTeHTJ-IOCUl He TOJlb­
KO I1CWXOl lOra l1,llH c0Ul10JlOra , HO H 3 KO ­

HOMHCTa HJUf n OJII-ITHKa . E H:I 'fJleHbl 

rpynnbl MeHbilll1HCTBa pa60TalOT Ha ,HI3 ­

KOOnJIalJUBaeMbIX ,UOJDKHOCT5lX (HepaBeH­

CTBO CTaTyCOB) }KJIlByr OT,lleJIbHO 01' 4JTe­

HOB 6 0JIbill l1HCTBa (Heno T0 5l:HH btH H I 

6 J1H KJ1ff KOHTaKT) W Heran lBHO ouel' 

B3IOTC51 'VlcHaMH rpynnhT 60_ hWWHCT 

YCI1JIHf,j: He60JlbWOrO ~II1CJla TITO H, KO~ 
p bl e TpOlIT KOppeKlll10HHbJe nporpaMN 

Op WeHUJpOBaHHhle Ha pa60TY B MaJI 
r pynrrax, HenOCT TOqJiO , YT06b1 C em 
YCJl OBl151 Ko maKTa orrTHM bHbl MI1. Her 
Cpe)lCTBeH Hbl~1 KOHTaKT MC)K)lY 4J[eHa: 

rpynlTbJ 60JlbllHl HCTBa 11 MeHbWWHCTB, 

1'aiGIX YCJIOBHHX n pl1 BO,llHT K B03paCTaH I 

HanpillKCHH CD:! .B Me)!(IpynnoBblX OTHOll 

I-IIDlX. B::nux cnyqaSIX npaKTI1'feCK11 e.lUifH( 

BeHHbl M cnoc060M OrITITMJ133U1111 Me. 

p ynno.Bo ro B3aI1MOAeHCTBH 51. 5IBJl5Ie1'C5l 11 

<pOpMMpOBaH l1e \.[]IeHOB rpynn- y qaCTH11 

socc03)J,aHl1e n03HTHBl{OrO 06paJa a ~y 
nbl nep e,ll Henocp D;CTBeHHbIM KOHTaKT( 
C ee lmeHaMH . 

HAnPABAEHHE II. YCAOBHH 

H3MEHEHHH CTEPEOTHnOB 


n p o6Jl M3 c031laHl15I 03l1THBHOrO 0 

pa3a ayrrpYITnbI HepmpblBHo CB5l3aHa 

11 y t leHJ1e 1 YCJ10Bl1 H HJMeHCHH5I CTepe 

H m OS. DOA cTepeOTlmoM n OHlfMaeTC5l H 

60p "¥!H I1BM aJI.bHbIX OC06cH HocTei1, np 

nL1CbIBaeMbIX 'UleHaM onpeneJTeHHOH COli 

a &HOH rpynfl bl . T 101M 06pa30M, CTepe 

Tim HBJl51e1'CH KarH ITYlBHhI KOMn Ol-ie 

TOM a1'Tl11'IOJI3 (counaJ HOH YCTaHOBK 

no THOWeHHlO K YJleHaM CTepe01'I1ITl13 

OBaHHofi rpynnbL D p oseAeHHble Ha np 

T5DKeHHH nocn ,llH.l1X 30 JTeT B 3ana.uHI 

E npone, CWA n KaHane I1CCJIe,llOBaH 

eMoHcTpl1PYlOT HanH4Me 1']Jex rpynn cPa 

TOPOB, KOTopble cnoc06CTBYlOT H3M.eH 

Hl1lO C O)K}tBWHXC51 reTepocTepeonmm 

nOMolilbTO 03HaKOMlleHHfl HX HOCI11'eJleJ' 

HOBOH KompcTepe01'HfIHoH HI-I¢OpMaUI1 

o nOBelleHl1H 'fneHOB ayupynnhI: I ) oc 

6eHHocTH BHOBb nocTynl1.BllieH HH¢O 

M UHI1 0 nOse,lleHI1I1 <UIeHOB ayrrpynn 

2) x apaIITepHCTJ1KH HOCHTeJleH CTepeOT 

n OB; 3) xapa epI1CTI1KJ1 caMHX C1'epe 

nmOB. PaCCMOTpHM HI pynnbT <paKT 

pOS no nOp5l,llKY. B YKa33HHbIX HH)Ke p 

60Tax OTMe~[aeTCl1, ~ITO CTepeOTl1nbl 113M 

H51IOTC}{ B TOM CJT yqae, eC1TH: 
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1) [3),127],[28] : 
• KORTPCT peon m HaH (T.e . rrpOTHBo ­

pe'!aUl< fI CTepeOTlm aM) Jlli~OpMaUJ1H 0 n o­
Be e HHM 06'beKra BOCn p}Urn m COOTHOCHT­

C5I C T11 ruflfrfhlM 0 OCTIUTbI-l1>IM n apaMeT­

paM lfJIeHOM c r epeOTHITM3HpOaaJ-lHo.ti rpyn ­

fib!. HarrpH lep, rnH HlJ HhTi1 rro BHewHeMY 

BH.D;Y M 06pa3y )l{jtf3HH lUleH a rpynnbl n e­

MOHcTpMp yeT .n;p)')Kem0 6He , rrp oTl 1Bopelfa­

w:ee cTepeonm HoMY n pe CTaBJleHJ1JO 0 

HeM. Ecml .ueMOHCTpHpYl wali KOHTp 
p eOH I Hoe rrOBe,neHMe l{eJlOBeK 6 n eT He­

THTU[l{eI-l c pa3y ITO I:IeCKOJlbKHM n apaMeT­

p aM , HOCHTe . T pe TI1Jla He 6yn pac ­

c MaTpllsaTh era KaK l{J]eJ-la CT peon m a3H­

POBaHH fi r p y n IThI 11 n peHOCMTh npO)le­

MOHCTpl-[pOaaHH bl 11M KOHTp CTepeOTHIT­

H hl e KalfeCTBa l·m 1I,pynrx ee '-UleI-lOB; 

• npo MBOpey.aUra51 CTepeon-maM }[II ­

CPOPMa W U[ 0 rrOBc.ueHltIl1 COOTH OCMTC5I He 

C 0 Hl1M,a C lleCKOJlbKllMH THffifl-nI bI MH 

npe)lCTaBl-lTeJl5lMK CTepeon'lTrH3HpOaaH HOR 

rpynrrbl. B npo HBHOM CJlyl.£ae n eMOH 

p HP 'l()LU~lfl KOHTpCTepeonmHoe nOBe.u ­
HY! LI J1eH ay-rrpynrrbl 6Y)leT p aCCMaTpM ­

BaTheSI KaK HCKJUOLI Hl1e H3 rrpaBHJJ a , He 

M 1elOlllee orHOW H.Hll. K rp n n B l.leJl M; 

• 113 Coo 6WeJ-Hm CJI )lYeT, 'fTO UPWHI­
HOM KOHTpcrepeoTMrrHo ro rrOBe.llellY1fl lfJI ­

Ha ayrrp y nrIbl RBJ1H10TCH ero MH,lUf BfI,Uy­

aJlbJfble x ap aKTepl1CTHKH, a He OC 6em-LO ­

CHI Cf.1ryau fffi. Bn pOTH BHOM CJT)'4ae HO­

CYlT JIb CTepeOT.lllla 06bncHITI era nOB -

CHIle B031IeH:CTBHeM BHel..UH1{XC~Ul.HC H elO­

WI'L OTH WeH~15l K o c06eHHOCTm-l LurCHOB 

aYTrp_ ITObl ; 

• YlHcP P Im.o1~ CBH3RHa C C06bIH ll1M H, 
KOTophle HOCHT 3 KCTpe. larIhHbIii x apalcrep , 
CKa3bl BaIOTC~ H3 )f(1I H11 HOCHTeJl ei.f CTe ­

peonrn 13 11 HHTeI-lCHBH o mlChlBalOTC}l B 

CMI1; 
2 [3], [20], [391. 1461: 
• HOCHTeJIb CTepeOTHnOI3 He yn epeH B 

a x n p aB llJfbHOCrn; 

• HOClr reJIb CTep eO,'HnOB KorW1THBHO 
Jla6HJ1eH : 

• M3MeHeHH C CTepeOTI1DOB C0313Y'1HO 
ue HM vLX HOC HT. R; 

• HOC UT JIb CTep eon-mOB H.ne HTl:1qm­
Ul1py eT ce651 C onpeneJleHHOn rpyrrn oJt . 

B3TOM C '1ae 0 6 w el'IHe C p rn Hi L[J]e­

Ha ill HHrpyn obl cllo co6 cTBy e OMY, 'ITO 

OH M3MeHHer CBOH CTep eOTJ1TI.bJ B CTOp O­

HY 11 X COOTBerCTBlUI n pe CT3BJ1em1JIM 0 -

Hor pynrrIDtl<OB; 

• HO HTeJIb crepeonmOB 3HaeT, 'ITO 
ero MH eHHe npOTIIBOpeLUIT MHeH'H1O py­

rn:x JlIO.neH· 

3) [38j : 
• CTepe Hn Hble qepTbl COOTBeTCTBYfOT 

onpe.neneHHOMY n OBe.ueH111O.,LJ,JHI H3MeHe­
HJUI c TepeOTMITa Heo6xo)lI1MO, 'fTo6bI ero 

HOCHTeJIb Mor c on OCTaBHTh .n:am Thle oco ~ 

6eHlfo cTH C onpe.neJIeHH.bIM nOBe.ueHl1eM , 

Hanpl1Mep.3KcrpaBeprnp0l3aHHOCTb C Pa3 ­

rOBOp'lMBOCTbIO . B3TOM cnY4ae YKa3atfH 

!fa TO,4TO 60JThW HHCTBO TIH U1,{HbJ lJJTe ­

HOB rpyOITbl - 06beKTa cTepeOHm a - He 

OTJll{1{alOTCH Pa3roBOPlJ HBOCTbIO, .neH BI1 ­

TeJlbHO npJil seller K HJMeHe HI110 CYllleCT­

By lOllll1 npellCTaBJIeHrltl: 06 HX 3KcTp aBep­

THp oBaHHOCTII; 

• KOJIWleCTBO KOHTpcTepeon mHbL no­
CTYITKOB,1l>e6YI0ll.(HXCH H H3MeHerJl15l CTe­

peon1lla, OTHOCHT Jl.bHO He BeJUlKO. ECJI'H 

.nJH! onp Oaep)I(eHH H HaIDl ' lHH Y 0 6'beKTa 
CTepeon ma TOH rfJI I1 HHOH l.fepTbl Heo 6 ­

xo 11MO MHO 0 np}! epoa,OHO W)f(eT He 

n p OH30 frTIl 113- 3a I1X He.nOCTaTKa; 

• C l1Tyal~HH , B KOTOPblX 06'0 KT CTe­
peonrna MO)KeT cO Bep wHTb KOHTp CTepeo­

THnRoe rrOBe.neH I1e, BCTPeLlalOT H q a TO. B 
n p Ol'l1BHO CJTY't ae J-f3 leH IDle CT p OTH­
nOB CTaHer HeB03M )(cHbIM H3-3 He.uo­

CTaTKa COOTIleTCTByIOWID( npl1 ~(epOB . 

OCHOBHO~i rrp06JTeMOH .naJiHo ro HanpaB­

JleHH Sl HCCJIe.uOBaHWl 51BJl5IeTC51 OTCYTCTBl1e 

)f(eCTKOM CB~3~[ Me)KI{y apaKTepOM CTe­

peonrnOB Ii TTOBelleHHeM l'l !-LO WTeneH. 

B I1eKOTOphlX C~l a5J.X ~reJ10BeK , o6na. a fO­

W ld. t'r Reranl H1>TMl1 TepeOnrnaMl1 ayrrpyn­

IT:bl , Be;:reT ce6fl B OTHOlUeHJU! ee 4J1eHOB 

BnomIe Mapo lo 6HBO, Han p f[ Mep , o n ac a­

51Cb MeCTM I1JlIl He )[( JlaH Bblr ~neTb n pe­

II 6eiK.Ll,CHJ-I hlM. Bo MO:>K.HR 11 npOHlBo rro­

JTO)f(lHlH c l1TyaUHH B KOTOpO~t nOBe,neHMe 

L{errOl3eKa onpe.neJI5I eTCH He n0311Tl1.BHhlMI1 

CTepeOTMITaMH, a H anpl:fMep H e)f(eJIaH 11 ­

eM BbI JISlTbCH Cpe)lH OKp)')KalOlllMX. O ll­

HaKO 3HaHl1e YCJlOBI1 t'r 113MeI-leHJ15I CTepeo­
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l 

TlHTOB IT BOlHler pa60 aTh C T MH cwrya ­

lliHIMH Me)KTpyrmoBo 0 B3aHMO e tl TBU51, 

B KOTOPbrx KOH¢mncrHo I OBe,IleHI1e yY3 ­

CTJillKOB rrpeneJT5! TCJi r1X He r aTliBHblMI1 

O)KHllaHIHI [11 OT onrrOHeHTOB. 

HAJlPABAEHHE UI. KorHHTHBHbI£ 

MOtJ.EAH OnnIM.H3A!JHH 


MEmrpYTlnOBOrO 83A.HMOAEHCTBHH 


fUllOTe3a KOHT3KTa 11 p 3ynbTaTbl lny­
IIeHJtf5l YCJlOBJIl l H3MeHeH HH CTepeo Ml10B 

r Bopm 0 TOM, KUK CcpopMHpOaaTb n 311­

THBHhle HJ1H 113MelU1Tb HeraUlBHble reTe ­

pOCTepeOTHnbL OmfaKO OHl1 0 TaB mOT He ­

$IC bIM Bonpoc 0 n03HlU111 car.lOro HOCH ­

Tenn CTepeonmOB.KaK .n.OJ])KeH BOCnplliH1 ­

MaTb c e6SJ Ii 0 PY)KillOUlliX nOTeHlWaJIbH.hli-l 

Yl.{aCTHlIK K HTaKTa: KaK <IJTCHOB onp lle­

n HHbIX COllHa b (Jill{ rpynn (MelKTp n[1O­

BOH ypoBeHb 111111 KaK mOll i1 Ha eoneH­

HbLX HHJll1BJ11lYaJlbli hlMH o co6eHIlOCUlMH 

SHe 3a611 I1MOCTH o r TOH rpynnbl ,K KOTO­

POM OAH npl1Ha.Il)le)!(aT (MelKIDl<IHOCTllbfW 

ypOBeHb)? 

D ) Ul OTl3eTa Ha :noji Bonpoc B n C e.ll. ­

He BpeM.H 6blJII1 ccpoPMYJUrpOBaHbJ TpH 

KOrIDlTI1BHbJe MO.lleJIM . l'lx npOBepKa npo­

BO.lIHTCSl,B OCHOBHOM,C nOMOW:hIO a6opa ­0 

TopHoro KCnepl1MeliT3 C ylJ(1 HeM rpynn, 

c<f.>opMI1pOBaHHblX H BpeW! 3KCnep 11MeH ­

TaJlbH 11 ceCC IHl 1-13 paHee He HaKOMbIX 

JlIO.1le~[ KOTOphJe B3al1Mo.ll.eiICTByr T Me)[( ­

.1IY c06oH, }UJJ1 C Hcn 11b30BaHHe~L MeTO­

mum , 3alleHCTBOBaHJ-IO~ B 3Kcn pHMel-rre 

r, ew<f.>eJl H )J.)f(. TepHepa [I] , B KOTO ­

P i1 pecnOlllleHTh( paCnpe.lJ,eJl5I IOT B03Rar­

pa)K)J,ellHe , e)K,llY LlJICHa\HI pa:lHhIX cne ­

pJ1MeHl aJ bHbIX rpynn rrpH yCJIOB~[l1 , 'lTO 

OIDI IfIirIO He 3n3KOMbi Hl1 C TCMH , HI1 C 

.llpyrnMH J1 He B3aHMOlleHCTB lOT C Hl'l}.t:H . 

OrJlaCHO MoiJeA/,~ iJeKanzet!opu3au,UII 
(I6], [ 12l), ueJi b KOHTIlKr a M )l(L(Y IIDCHar.nI 

pa3HbIX OUl1aJIbHhlX rpyrrn - c npOBOUM­

pOBaTb Me)Kml~HO TIl e B3amlO,ne 1CTBHe. 

He OCR BaHHoe Ha rpynno Bofi n pm'la ­

JJe)KHOCTH y<laCTH.RK B. l.jTo6hl .lI.0611TbC)J 

Toro, He 6xo HMO C.lI.eJlaTb paHlrUbI 

fe)K)J,Y r pynrrarvU1 60 e no BIIOKl-lblMl l , pa3­

JIemfTb O}lHOpO.ll.Rble rpynrrbl Ha CM llJaH -

Hble 0 COCTaBY y<laCTIUIKOB nOllrpynnbl 

BBeCTH B Me)f(f!JynnoBo H KOH f KT HHcPOj 

MaUMJ 06 1I1I1IHOHlI,YaJlbH hIX oco e HHO 

TRX '-UleHOB r pynn-y '!acTHHU . Y<IaCTI-IH~ 
Me)!(J[J1 YHOCTHOrO KOHTaKTIl npa~lec~ 

He I1cnOJl y lO'f COllHaJIbHble KaTeropn 

n 03BOm rlO Il{I1e 11 I KJlaccl1qlHUl-IPOS<lTb OJ 

P)l)KHIOWBX Ha OCHOBe r p ynno aoti npH HaJ 

Jle)l(HOCTH ([4], [341) , VI, CJI .lI.OBaTeJJbHO. f 

omlpalOTcH OpB H, oueH Ke Ha C llleCTB)'l< 

lllHe HeraTI1BHble TC p eOTl10bl a rpyrrfT 

H n 03HTH BHbIe - HHrpynnbl. ITp e.unoJl< 

[aeTCST., ~lTO TermeH.U l1 51 cj)Op Ml1p OBaTb BTH 

~laT elrne 0 4eJTOBeKe Ha OCHOBe e r o lH 

JlHBW,nyan bHbLX oco6eHl-loCTei-t, a He Ha flP I 

Ha,u,ne)KHOCTJ.1 K o rrpe}leJIeHHofi rp rme,C( 

XpaH5I TCST. 11 B aJlbHeH W M.TaKl1M 06pe 

30M, B OCHOBY 3TOri M O emf rrOJTO)f(eJ-l 

npe.uCTaB eIDIe 0 cyw:eCTBOBaHHH Y 'It 

JIOaeKa }lByx BI1.1l0B HneliTJ.-IlfH CTH 0 

J\}fq HOM 11 COUl1aJlbHOH - n pa YC}10BI11 

'ITO aKTYaJUI3au,I1H O.lJ,Hofi H3 HHX se.n;eT 

n o aBJTeHI1IO p yroff. M .lI.eJTb nO.lJ,pa3~r 
BaeT, lITO W IH Toro , 'lT0 6bl Me)[(lpynnoBo 

KOHTaKT 6blJI 110311TH B H, ero yt-IaCTHlIK 

J[)[(H.bf npWHHTh JTlIYHYIO H,lI. HTHlfHOC 

T.e . BocnpHHIIMJTh ce6 }J npe e Bcero Ka 
IDUl.l1l:1l1n.yaJLbH Tb , J He KaK QnCH3 Oflpe 
.n.eJTeHHOK rpYOITbl. 

BoCH oay MO,n.e eM peKaTe rop"'3aU~1 
11 Kare ropvJ3am m nOJTO)KeHa l'I Ha51 .I11l , 

OH 3aKJIIO'I3 TeH B TOM, YTO MeA<,rpy nuc 

B e BJaHMOlle j;'1 TBHe .lJ,OJT)«HO 6bITb o p r;; 

Hl130BaHO H rpyrrn oBoM POBH , T.e . Y'H 
CTH.I1KI1 B3aH MOlleHCTBH5! OIDKHbI OC03H< 

aaTb CBOlO npHIla,u,neJKHOCTb K onp n.eJlel' 

H i1 COUHaJIbH 1-"1 rpy \.<. 

C maCHO MOOe.IlU peKameZOp Ua3u,uu, OC 
HOBOH n03HTl1 BHOr o Me2KrpynrroBoro KOr 

TaKTa HBJI.5leTC5I He OTpl1uaHI1 er o yYaCl 

HI1.KlHvU1 CBoer o rpynnoBoro LfJlefICTBa BC 

06 llJe, a npaHJlTHe llJIeHaMI1 11 Hfpyrrnhf OC 

wer rpyrrnoBofo lfJIeHCTBa H 06mei1 cc 

llm I bJi OW HIleHTWIHOCTH C '-I eHarvlli ay 

rpynnhl r l ], [16J . npm-urrne 06LUeil COll: 

aJIbH.OM t'HTH:qH OCTH npHBDtT.HT K YMem 

llJeIDl10 BblpCl)I(eH HO ~ HHTpynoofloro cpc: 
BOpl1TH3Ma II ayrrp OllOOOtl )l I1CKPHMfI 

HaUMJI CO TOPOHbl Bcex yYaCTHHKOB B3E 

http:npHBDtT.HT
http:aJIbH.OM
http:J[)[(H.bf
http:y<laCTH.RK
http:IIDCHar.nI
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II 10 etic'fBHH. KpOMe Tor, II I:lbl W erC~j 
BepO.RTIIOCTb Toro, liTO Ta TeH.u;eHUJlH 
coxpaHHTC}l B ,lUUTbHeHIJJeM [171 . 

CrOpOllHI1KI1 3TOH MO)J.eJlH ITOJTaralOT 
liT 0 HOBITbIM teXaHIHMOM Bo cnpr-HITFH! 

o Kpy)!(aJOUU1X llWUI TCfI COllliaJTbHM Ka re ­

rOplt3auHJI 1131 ,13 xo.n.e KOTOPOft cy6beKT 
BOCrrpl1.HTIUf «pacnpe eJTneT» I1X no C UH­
aJlbH"bT I rpynnaM . ,neJTeHHC OKP)I)K IOWy{, 

Ha rpynnhI nopo)!('[{oeT, B CBOro 04CpeJl b, 

caM K3TeropJ.13alll1lO cy6beKT3 BOCrrp l1JITI1JT 

B 0 H 113 BblACJTeHHblX rpynn H ero ~Ul-
pynnOSYIO Ifll.eHTI1q>HKamfJO. ¥Ix I11'OrOM 

51BJHHITCR Me)f(fIJynnOBaH nl1cPli?epeH UMaIrnf! . 
HeH36 )ICHOCTb TI1X rrpoueCCOB ,neJlaeT 
60p.b6 C HI1MH He3cPQ:>eKTIIBHoti . 

llY'-lllll1H BbIXO.n. B naHHoiil. CHryamm ­

n o 0% cy6bCKTy B cnp"IRnU( HaHTII Y 
npellCTaBl1Tene1\ pa3HbT rpynn 06ml1e oco­
6 HHO TH ,6JIaroJ./.apSl ll eMY H CMO)!(eT pac ­
cMaTpaSaTb lJJTeHOB I1HrpYllllbl 11 a r pyn­
Obi KaK [meHOB eJ1.l1110 [ 06IJJHOCT I1. 'ITO 

Y [em HT 'vfe)KrpynnOBYIO IlH~)(pepe HUI1 -
aul1lO.3To U 51illureTC51 u eJIbJO I )lC[pylmo­
nor KOHTaKTa . 

HUH60JTee 5lPKHMJ1 CBJ1,lleTeJlbCTBaJl.lH, 

rOBOp5111U1MH B nOJlb3Y 3TOn MOneInI ,5I"13­

. mOTC5I p ynhTaTbI InY4eHIHl rjJelfOMeHO 

KpOCCKam C20pIl3a£(lIU, T.e . IIHospeMeHHOll 

ca IOKaTeropl1 3a l~U'1 11 KaT ropH :lL1lIJ.I lfe­

lJOBeKOM OKPY)!(aJOLUHX Tl O H CKOJlbKHM oc­
HOB3HJHIM. HaH60nee npocTafi c~rrya ll l15I 
Kp IQ'TerOpH3aI.lli11 BKJllOcra )Isa napa­
MeTPa: ll¢¢>epeHUHpyroUllUi n apaMeTp 

no BO.1ReT qerrOBeKY OTHecn1 ee6H 11 OKPY­

)!(a.101lU1X K pnJHhIM COUHMhHhlM r yn ­
rraM_ a I1HTcrpBpyrow11Il _ . 06beJIJllUlTb 
Bee . KaTerOpH3L1UllH no 11$cpepemurpyTO­

weMY CHOHal-1 11 I ' bl 3bl BaeT Y qeJ[ BCKa 
omyrn,eHHe CBoero f1 ,.lo6HSl q CHaM lHl.­
rpynnbl H OTJUNI151 OT Ie OB a TrpY!l[]bl.L 

BReaCII.He HHTerpr1PYlOlU TO napa} le'lpa npn­
BO 1fT K YMeHhUlCIUllO MC)KTpynDoBoH I1lP" 

w ep HWIaruil1 ie)Kl{y lI.Jlel-l<lM1f rp nn paJ­
JTJ1tfa l WHXCSI no illI¢>¢epeHuap OLUeMY oc­
HOBam llO.lloe O.%KY n01J.llepKHBaeT CXO,ll­

CTBO i' 'L1eIJOB IlU], 123J, [441 . 
B ue M lTOru K<1 p 3YJlhTaT B, fIOny­

lfemfh B HC eaOH HVIID. "'P C KaT rop1 1­
33 UI1"H ,Ta ' ODa: 

• BB eHYle 1I03 U11W6HOZO OCfIO(JOIIW7 (Ra­
rrpHMep qneH CrnU B cn OpTl1BHOM KJ1y6e . 
oporuero BhInO HeHIDI TeCTa H r..u;.) , KO­

TOp e 06be I.fHHeT npeJ./.cT3BIfTe eft .u;BYX 
rpyrrn, pa3 m'-.la IOI11.Jl XC~ ITO npy 0 'Y CHO­
BaH(1]O (Hanp~\lep,BO pacry 110 JI ~(T. . ). 
npMBo,mrr K YMeHblllemllO Mel1<rpynnoBo~1 
I£J.1lPct>epeHUYlawul, no ICpaHHef'1 Mepe, CO 

TOPOHbl 'UleH 8 till KOC aryc~IOR rpYII­

11 1>[ [9], [32] , [37]. 3TOT 3cP¢eKT 06bHCI!SI­
eT 51 B03MO)fCHOCThl ,lI R '{neHOB I-nJ3KO­

cTaryCI-Ioti rpynnbI nOBbrClITh CBOIO rpyn­
nOByro a fooueHKY; 

• B lIeKO 0PhI X CJTyqaRX ,lIJIS! Toro, 
'-1 T06bl r Q3HTIIBHOe HlITerpJ1pyJOLUee OCHO­

BaHI1C OKa3aJ10 CBoe B03neJ1CTBHe, Heo5xo­
.il.\TMbT OnOJIH l1TeJTbHbre YCJlO BI1JI. 31'0 np ­
HCXOIUIT, oma JlIO!lH BOCrIpI1.1-HIMaIO' 'lJIe­
H B HHrpyn n.hJ Ka 60JTee ~pIOIX npelI­
cTaBHTenei:'1 o6llJ,c.j:, r yrmbl, lfeM 'fJl eHO B 
ayrrpynn bL qJJeHbl ayrrpy rrrrbi 13 .u;aHHO\4 
C Y4ae paCCMaTpl1BalOTCR KaK He o6JlanaJo­
wne Ka'feCTB3MH, BruKHbfMJ.I C TOll H 3pe­
HIHl o6llJ,etl rpyrTnOBoti HLleI-ITI1"I HOCHL 

H npHMep,rrOmTKH paccMaTpHBaJoTC}I H M­
uaMII KaK ('B MeHbJJJeM CTeneml eBponet'r­

hI, "Ie I HeMlIbf» . Yc OBH.Si, n OJ./.aanSUOillHe 
3T01 3Q:><peK'l",neHC'1 BHTeJTbH O rrpM BOJ./.Wf K 

[eHbWeHIIIO M JiITpynnOBOJ1 J./.H¢CP peH ­
illillilllH. K 'llIcny TaKH ycnOlHlj;l OTH ­

CHTC5I lIeonpeiJeJleHHOCtnb U ClIOJlCHOCmb HH­

TerpHpYIOLUero OC/iORaHI1R KPOCCKaTeropIf­
3aUl111, B JJ,aITHOM ClI)"lae OTCyTCTImC JUI­

HOro 06p 3a eBponel1ueB [451: 
• BBeJ./.e mre 06ruero lfezomU8HOZO OCIJO­

saHlift KpoccKaTerop~1 aUID1. Hanp HM ep 

lIJ-t3KOrO MHTeJlneKTYaJIbfIOr ypOB! tSJ I1nIf 

ar peCCHBIIOC'I11, 6YlleT TOJIbKO rrpOBOUJ-I­

P aTb le)l(TpynnoDyro ,lln¢¢epeHUl1auHlO 
[44 1. HeraT.HlllfOCTb 06Ul ro n apaMerpa 

J<poccKaTerOpf.1 aUH f.1 SHlJl5!eTC$I onHo?i 113 
n pFlllHH Ta r o, '-no ' lJJeHbl Oll,eHHBaeMblX 

rp n n <IYBCTByro yrp03 .u.:UI l1F1 rpynno­
Boli caM' ueHK.I1. LlpymM H npHlJl1H3 f.1 
owyrueHltiI Y p03bJ aWTJllQTCn HesrcHocTb 
Kp.HTepl-leB Me)l(rpynnoBoro cpaSlleHH5T 11 
n03~rr~rBHOCTH oueHKH K3.)fCD,O~t J.n rpynn, 
cTpax nepe B3B.HMOllelic.rnneM c ayrrpyn ­

nOH, a TaJOKe Ofilll,HOCTh pecypcoB, He06­

XOJ./..HMbfX '-1neH\L\1 HH!ayrrpynIThI. npH OT­

http:BOJ./.Wf
http:BReaCII.He
http:CBJ1,lleTeJlbCTBaJl.lH
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CYTCTBVIVI yrp03bI ,!l.Jl5I CaMOOueHK'I1, KOr,[(a 

'lJICHbl rpyrrn He "1 B TBYlOT He06xo'[(I1MO­

CTU B Me)!(rpyn n OBOt't 1I1·l cP¢epeHUl1aUHH 

iJ,T[$1 no lep)!(aHI15I. rpy nOBOJ1 caMooueH­

KH,I1Hrpynna TOJIbKO no O,[(HOMY napaMe­

TPY OueHI1BaeTC51 TaK )!(e n03V1T11BHO. KaK 

H HHrpynna no 060HM napaMeTp M, H 

JIytfwe, '-IeM ayrrpynna n o 0 60VlM napaMe­

TpaM . O,l1.HaKO Kor a yrp03a CVlJIbHa$1 H 

He06xo;J.VlMOCTb Me)!(fpynnoBoii JlJlcPcPepeH­

UVlaUHVI B0 3paCTaeT, aYTfpynn3 no OlIHO­

MY rrapaMeTpy ouemlBaeTCH TaK )!(e Hera­

TUBH , KaK ayTrpyrrrra no 060HM [33]; 
• n OMVlMO n03HTl1BHOCTH/H ranlBHO­

CTVI 06ruero OC HOBaf-Ht5I .lIJIJI KaTeropVl3a­

UVlI1 11 yrp03bI ca~fOoueH e Ba>KHhIM ,[(JI5I 

orrpeneJI HI1 H 3<PcPe a KpoccKaTeropH3a­

UHI1 51B S1e'fC$1 BruKHOCTb II rpynnbl 3)1(­

,lloro 113 OCHOB3HHM' KaTe rOpH3aUVlI1.EcJIH 

'-IJl eH bl OU HH BaJOlll. l1 )l;pyr n p yra rpynI1 

np l-1)l;aIOT p a3HOC 3HallCHYle pa3HhlM OC­

HOB3HH5IM K3TerOp I133UHH, Hal'l60Jlee 3Ha­

Lan'IOC BJTJ1HHHe Ha MC)!(rpynnOBYIO .lD1cP­

cPepCH UHaW110 OK33hIBaeT 60Jlee Ba)f(HOe 

OCHOBaHHe [ 12J . 3T0 03H3 '-1aeT, '-ITO Me)!(­

rpynn Ba$1 HQ)(pep H UHamlH 6y'[(CT BhI­

pa)!(e Ha B TOM cIrY'-lae,ecJIVI 6 nee Ba)!(HOe 

LIJI5I peCnOHlleHTOB OCHOn3HI1e KaTerOpl1­

3aUHH lleJTJ1T Bcex oueH11BaeMhL H3 He ­

CKOJlhKO rpynn,no cpaSHcH HIO c o CIrytfa­

eM, KO a OHO cnoc06CTBYCT I1X 06'belIYl­

HCHHIO; 

• Ba)!(HOCTh OCHOBaH VlH KarerOpl13<lUHI1 

B p5I,[(e C Y4aeB onpc e.'l5IeTC5I HaCTpoeHH­

eM cy6beKTa BOCnpVl 51 "HI. 3MOUI10H3JIh­

Hoe COCTomnre Opl1BO I1T K aK 'ya.1HJaUMI1 

TOI1 VlHcpopMaUl1M, BaneHTHOCTh KOTOPO}I 

COOTBeT myeT eMY. B 1.IacTHOCTH , n n oxoe 

HaCTpOeHI1C npI1BOD.HT K aKTYaJIH aUI1H He­

raTl1BHO OKpaweHHoi1 I1HcpopMaW1JiI KO­

Topa51, KClK n paBH.no, CB5I3<tHa C ayrrpyn­

noH. B 3TO\<1 cJlYllae A l1cPcpepeHilMPYlOwee 

OCHOBaHHe CTaHOBI1TC51 60nee Ba)!(HbIM, <teM 

HHTerpI1PYlOIll.ce. XopoLUee HaCTpOeHYle 

rr pl1BOll.MT K Op01I1BOnOf IO)!(HOMY pe3ynh­

TaTY [8]. 
ABTOPhl TpeTheH Mon,eJll1 - MOaeJ/u Ka­

meZopUJaL{UU [22] - HaCTal1BaTOT Ha TOM, 

<tTO OCHOBHa51 ileJIh Me)!(fpynnoBoro B3aVl­

Mo,[(e.licTBH5I - n OJlllepKHyTh He HH)lHBH­

,[(YaJIbHOCTb 110111 no'[(06He cro yYaC'THI1KO 

a I1X paJ;l l1'lHC, OCHOBaH Hoe Ha rrpl1Haj 

JIe)!(HOCTH K p HhIM COUHaJlbH hlM rpyr 

naM.nO M HemllO CTOPOHHHKOB 3TOl1 M( 

,[(eJIM, CTaHoBHLUe~ C5{ B nOCJIeLIHee Bpe~ 

oc06eHHo rrorry 51PHOti «JlI1LUeHl1e» <felT( 

BeKa lIJIeHCTBa B oope)le.fle H1WrI,OTJII14HC 

OT Ll,pymx COUl1aJIbHOH rpynrre He pewa( 

np06JIeMY \-le){(fPYIDlOBO}t l J.l1cPcpepCH.llm 

UHI1, a TOJlbKO OC )((H5ICT ee. B OCHOl 

3TOM MO,LleJII1 nOJIO)!(eHO rrpe,llCTaB.l1emre 

COUl1aJIhHOfl I1.lI.CHT114HO '::rH KaK 06 OLIHO 

H3 cnoc060B CaMOJ1JleHTHcpHKamrn: '-IeJIC 

BeKa . J1 11111HTh '-ICJIOBeKa npaBa npl1 H31lJlc 

)!(aTh K oc06eHHOH, OTJlI1 l1HOH OT ,npyns:: 

COUHaJIhHOil rpynne - Ha'-lIH OTK33aThC 

npH3HaTh '-IaCTh ero 51, MIWHTb I'0 Bep] 

B 3aWHTY H nOllllep )!(KY ,llpyr Hx '-IJIeH O 

rpymlbi. B TOM' Cl1'rya u.l1V1 , nbrra5lCh H :: 

6e)!(a h nOTepVl rpyno oBoro '-IJIeHCTBa , 1I ~ 

JIOBeK OT'lCTJTl.1 Bee JleMOHcTpHpyeT I1Hrpyr 

rrOBOH cPaBOPHTH3M 11 ayrrpynnOBYIO He 

KPI1MI1H allM IO f2 1]. T a HM 0 6 pa30M, 

YMeHbWeHl1 10 Me)!([))ynrroBoH .LlHcpcpepel1 

UJ1aUl1H B J],eT He JlHweHHe y e.fIOBeKa YHI1 

KaJIbHOrO rpynnoBoro 'IJleHcm3 . a, Hao6c 

p OT ero no '-IepKHBaHHe. 3 TO 03Ha'-lae' 

'-ITO WUf YMeHhLUeHH5I Me)f(f]JynnoBOHlI.VlCj: 

cpepeHUl1aUI1H I1MeeT MbICJI BbIlICJIHTb lIC 

CTOHHCTBa KaK l1HrpYIUlbl, TaK H aYl 

rpy n obl n 03Bomm cy6beK'I)' BOCnp l15l.TH 

cOXpamlTb CB 10 COUI1a..JrbHYIO HLI,eHTWI 

HOClb 1l03I1TYfBHOH, rrOll'-lepKHYB, 0 HaKC 

'-ITO lIJleHhl ,[(pyrotf r pyn nhl TaK)!(e 0 6n8 

llalOT P5l,D,OM OCTOHHCTB. 

BOCHOBY MOLl,eJ'lH KarCrOpl1 aU1111 ler 

JII1 p e3YJI hTII hI 3~m11pH4eCKl1X HCC en.OB2 

HHM, corn acHO KOTOPblM M C1KCHMaJ}hHbJ 

ypOBeHb Me)!(rpynnoBot'r llHcpcpepeHllHaUI;1 

Ha6JIIO aeTC5[ B TOM C, YLlae, Kor a cy6l: 

eKT BOCnpH.51TI15I BOCnpH HI1MaeT I1HrpynIl 

11 ayTrpynoy KaK rrOXO)!( l1e D.pyr Ha Llpyn 

Oc06e HHo 3TOT 3cPcpeKT Bhlpa)!(eH y m e 

J],eM' ,CHJlhH 111leHTIlCPI1Ul1pYlOIllI1XC5I C I1H 

rpyono M [25] . 
3MnHpl1'-1ecKoi1 ,[(eMoHCrpaUl1ei1 a,uer< 

BaTHOCTI1 Mo,Uem'l KaTeIopVl3aUHH MO)!(e 

cn)')IGITh TOT cpaKT, LITO Te rypKH KOTO 

phle IlO,LI:4epKHB3JIH CBOIO HaUI10HaJl.hHOCT 

BO BpeM5I pa60TbI C rOJlJlaH,lluaM11 , C03,[(8 

http:rrpl1BOll.MT
http:HHTerpI1PYlOIll.ce
http:npI1BOD.HT
http:HHBaJOlll.l1


115 C nOCOObt OnmUMU3aL\UU MeJICzpynno6020 63atLMOaeiicm8Wl 

BaJ/11 Y HI1X 60JIee n03l1TJ1BHble YCTaHOBKI1 

no OrnOlIleH111O K TypKaM B UCJIO~1, '-IeM 

Te, KTO 3Toro He )leJlaJI [421. 
T aKJ1M 06pa30M, TPI1 Bbl,LI,Co'lCHH bIC MO­

)lefl l1 HBJUlIOT 51 I1CTO'IHI1Krt:v1H p3.3HbrX npe)l­

cKa3aHllli, KaCalOml1XCH OmlL\I3.,l bHOro CflO­

c06a OpraH I13aUl1H HenOCpC)lCTBCHHoro KOH­

TaKTa HJIJ.1 I1HCPOpMl1pOBaHI1JI cy6beKTa 

BOCnpl1SlTllIJI 0 '-IJleHaX ero rpy nrlbf 11 aYT­

rpynnbI. D JIarO)lapJI CPOPMYJII1POBKC 3Tl1X 

M OaeJIel1 6bll OcyruCCTBJIeH nepexo,u OT 

aHaJII13a B3aHMOD.elicTBI151 Me){()I,Y MaJ/ bl­

MH rpynnaMI1 (pCaJ/bHbL\i11 rpynnaMI1 no 

K. JlcBlury) K 113Y'leHl1JO BOCnpJ15lTI151 .)lpyr 

D.p YTa YJIeHaMI1 6 0JIbWI1X rpynn (rpynn­

K3Terop 11T1) . 

o.UHaKo ::lTl1 MO.)leJI I1 HMelOT 11 pHD. 02­

paHULf.eHuii. 
ilepeoe OZpaHULf.eHUe CB5I3aHO C 3aJ/0 ­

)!(eHHbIM BO Bcex Tpe x KOfHI1TI1.BHbIX M O­

D.eJIJIX OCHOBHblM yrBep)l(,ll,eHl1eM , comac­

HO KOTOPOMY I-lHTeHCI1BHOCTb Me)!(rpynno­

BOro KOHcpJlI1.KTa H8npSlMYJO CB5I38Ha C BOC­

npH5ITI1CM 'IJICHaM H KOH CPJlJ1KTYJOllll1X r p n 

pa3JJ WlI15I Me)f()lY CBOllMH rpynn aMI1 - C 

MC)KI'pynnoBoH D. l1cpq)epeHunaUHeH. CTO­

POHH HKH nBYX H3 Tpex YKa3aHHblX MO.D.e­

JIeH - neKaTerOpl13aUI1.I1 11 peKaTerOpl13a­

UHI1 - yrBep)l(,ll,aJOT, <[TO , '1eM 6 0JIbWe 

Me)f(rpYflllOBa51 [(r1<pcj)epeHL\H, UI1.H , T M I1H ­

TeHCI1BHee KOHCPJUIKT MC)K,LIJI rpynnaMH. 

ComaCHO MOneJU1 D.eKaTerOp l13aUHH, YMeHb­

w eHlllO Me)l(fpynnoBoH ,il,HcpcpepCHUHaIUlI1 

M, KaK ]I e CTBl1e , YMeHbllleHHIO 1e)!(rpyn­

nOBoro KOH cpJIMKTa cnoc06cTByeT nepe­

Bon cmy aUIm o6meHJ15I C Me)f(fpy nnoBor o 

YPOBH5I Ha 1e)KJI]NHOCTHbIH. ComaCHO MO­

.)lem1 peKaTerOp H3a Ul1H, .)lJISl YMeHbweHI1Sl 

Me)!(rpynnoBon Lll1cpcpep HUl1aW HI 11 , KaK 

cne)lCTBl1e, Me)!(rpynnoBoro KOHcpJ1HKTa He­

0 6 XO.)lI1MO He 113MeHemle YI OBHSl B3a HMO­

nef fCTBJ15I, a BBe)leHl1e B paMKax Me)f(fp Yfl­

nOBoro YPOBH5I HOBOro OCHOBaHH5I KaTero­

pl13aulIH., 0 6beD.I1.HSllOmero YJIeHOB KOH­

cpm fKT)llOJ.UHX rpynn B O)J.HY 06WHOCTb. 

CTOPOHHI1K I1 M .)le H KaTerOpl133L\l1H no­

CTYJII1PYIOT 06paTHYJO CB5I3b: OTcyrcTBHe 

.)lJI5I YJIeHOB KOH$mu<TylOLUI-L r pyrm B03­

MO)f(HOCTI1 rr0 311 I1'BHO OlleHI1Tb Imrpynrry, 

OT)IeJIHB ee TaKI1M 0 6 pa30M OT ayrrpyn­

n bI, nopO>K,llaeT Tpe BO)!(HOCTb cp e.)l11 'IJl. ­

HOB IlHTpynnbl H , KaK en D.CTBHe. - 6 ­

nee I1HTeHCI113HY .rurCKpl1Mfrnam t JO ayr­
rpy n fThI. 3TO n o o)!(eIDIe CB5:!3aH O C f Hno­

Te30H c aMOOu eHKl1 B TOM BH)le, B K3KOl 

OHa C meCTBy eT B Teo pml O[]J1al]:bH H 
f1)leHTIf'IHOCTH. C OfnaCHO TOK rH fl OTe3 , 

HH3K ,l}1 CaMOOll HKa 'ill H B HHrpynobl 

rrpHBO lIT K ayTrpyrmoBoH )],HCKp HMHHa­

Ul1H , KOTOpaJI , B CBOIO O' Iepe)lb , SlBJI5IeTC5{ 

cpe)l BOM floBbrrueHH}I l1u r pyrm OBoj;'I c a ­

MOOU H Kl1 . 

nOJIO)!(eHHe 0 flPfL\10H CBSl3H Me)!()lY MH­

TeHCI1BHOCTbJO Me)f(r pyn n o Boro KOHCPJIHK­

Ta 11 pa3MepOM Me~ynnoBotl ..rrvrcpcj)e ­

peHUHaUH H MO)[(eT 6bfTh npl:1HWfO TOJlbKO 

B TOM C yqae , ec.rrn Mbl p aCCManmBaeM 

KOHqm u KT KaK cyry60 KOfH}lTIDlHbIH cpe ­

HOMeH ,a lie KaK cn oc06 B3aI1MOD.eHCTBH5I 

Me)fQJ,Y YJ!,'HaMI1 Pa3HbIX rpynn. O)lHaK 

n p l1 p accMoTp e HMH KOHcpm r KTa K3K cn o­

c06a B3alfMo,nel1CTB.l!!5I He0 6xo liMO yl.jI1Tbl­

BaTb TOT (paKT, YTO HaJU-I'Ule H r aTl1BHbiX 

CTepeOTIlIlOB no OTHorneHHlO K ayrrpYfl ­

ne ew e He rapaHTl1 p CT n OSlBJIeHHe ayT­

rpy rmOBO(I lijiICKpI1MI1HallHl1 . 9Ta o r OBOp­

I a MO)!(eT 6hITb cymeCTBeHHa IIpl1 pa3p a­

60TKe npor paMM YMeHbllleHl UI Me)f(rpyn­

nOBblX KOHcj)JI 11 KTOB, HO rrrHopwpyeTcSl B 

paMKax KOrmITl1BHoro no,axO.)la. 

Bmopoe ocpaHU'IeHUe CB5I3c HO co c no­

C0 6 0M Opram(3aU~H1: HC . e OBaH H:H, Ha­

npaBn eHHblX Ha n pOBepKY OIDIC<lHHb IX MO­

D.eJIeM . B 3 I1X 3KCIl p liMeHTax 0 6 br<IHO 

rrpl1HI1Ma JOT 4 aCTl1e ac ero a Be rpynnbl. 

OURa 0 BHe , a60paTOpMH I1X 60JIblIle. 

H eMHoro'lHCJIeHI-I ble l1CCJle,nOBaHI1Sl 110­

K a3alJ H , LITO BS neHMe a 3KCnepl1MeHTaJIb­

H)'lO cl1TyaUHIO TpeTbeH rpynDbI- y YaCTHI1­

Uhl apI1 BO)]'HT K Y 'leHLweHHIO Me)!(T y n ­

nOBO" l1<pcpepeUW1.aUHl1 [1 9] .TaKHM 06­

PaJOll! 3 KCnepl1MemaJTb Ha51 CH a UI15I C 

Y4aCTI1eM )],B x rpynn 0 6 a!l.a T orpa HI1­

'ieHH H BHewHeM BaJ1J1nHOCTblO. 

Tpembe O~paHULf. flue CB$l3aHO C Ha 111­

'i l1e M KaK n p 5lMbIX,TaK H KOCB H HbIX '3M­

OJ;! pWleCKl1 n O}1T'Bep )!()lermi1 11 on pOBep­

)!( H\ll~ Ka)I(,ll,oii 113 3THX MoneIl R, <ITO He 

n03 BO ReT C eJIaTh BbIBOJ.l. 0 n p eBocxon-

TBe O)lHOi1 H3 HI1X Han. JJ;PYrHMH . 
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11 6 	 G.A. TYfl e(JU'1 

qemeepmoe OZparWlieHUe 5IBJlJleTC5I 

npOnOJDKeHl1eM TPeTber o . C ymeCTBOBaHl1.e 
3 MIDrpHQeCKHX CBMeTe tbCTB, r OBopmlmx 
B no.rrb3Y K3)l(J1 tl 113 Monendi. , oCTa.BJlSleT 
OTKPhlTblM Bonpac 06 YCJTOBI1JfX 11X 3CP ­
¢ eKniBHOcTH. B Ka'feCTBe cpaKTopoB, K. ­

b IB<llOlUliIX B rH1H ~l e Ha 3 cpcpeKTImROCTh 

KCl)K1l.oB H Tp . Monenew, MorYT 6brrb p ac ­
e tOTpe HbT, Hanp ru.tep . Cor.Ul aJlbHbIH cTaryc 

yqaCTBYlO!I(l1X BO B aHI\·lo.uertC SMlt rpyn n, 
CTCn Hb p a3JHfYH 5f Me1KllY '!.l1eHaM l1 3Tl1X 
rpYlI l!, HaJ1l1' fHe 3MOUIfOHaJlbHOro B036 Y)f(­

aeHI1H rrepen B3a l1MO ei1 cnme M 11 T.II,. 

n onhllu CI1CTe~1aTH3a.l..lJfl1 MO cn err u e­
KaTe r p113llin HI. KaTerOpHJaul-Hr 11 p eKaTe ­

ropIr aUJ1'I1 6bIJla npe npl-lHJfTa T. DeTmT­

rplO.OH CCPOpMYJl11ponaJ! M OOeJ1 b, BKJI IO ­

lJ a fOlUYIO B ce651 HeCKonbKO n on.O.>Ke JtI-!l1 , 
a J.1MeHHO; 

• KOHTa Me)KJ.1y rrpe.ll.CTaBHTeAAMI1 

pa3Hbi COUl1aJT bl"lblX rpylIrr ITp I1B O.uH K 
YCTaJi BJ!eHF.110 n y)!(e KlfX OTHOWeHy!l1 

M )!{,!I,y l-1l1MH: I'1X B03HI1KHOB IH I 5flJJHleT­

C5I Sa)KHbI I YC.'lOlUleM 0l1T1ThHf3a ' I1}f Me)f( ­

r pyn n oBbfX OTHOWel-lll ii B ueJlOM; 
• {<IlOCpe.llHl1KaM}\» [3 3TOM IIpoueccc 

«Bblcryn aIOT» no.TIY"i Hu e HO[3hIX JHaI-I.l1I':r 

06 ayrrpymre,M3MeHeHHe OlleH KI1 LlneHo n 

HHrpyrnIbl .l1JMeHeHHe rrOBe.u.eHIl51 n o OT­

HOllieH 1HO K tmeHaM UYITPymlbl , ¢OPMJ1­

pOBaHYIe n o I1nmHbJX 3\OIOUH HaJ'IbHblX 

CBH3eH C ~Ul HaMH ayr rpynIThl; 
• Ha lJaJTO no l'ITIUIHOro KOHraKTa Me)f( ­

.u.y n peLl,CT Blue. ~m pa3HhlX COl\HaJl hl-lhlX 

rpynn COOTBeTCTBY T MOLl.eJIH eKarero­
p 1l3alUfItl. rrpOIl,OJI)f(elLlle - Mo,ueJUf KaTe­
r o p u auJ.[J1 11 OKOHl-laHIIC - MO eJTY! pe ­

KaTerOp I1.3aU.J.1l1 . 

A.n.eKB THOCTb 31 i i w.ueJlli YJKe 6hlJJa 
no TBCp)K.fleHa He.u.aBHI1M11 I1C en OSaHJ.151 ­

Hi rII /, 11 , Bep051THO, I1MeHHO OHa n 3 ­

BOmIT n p l1MHpH'T'b nop bl , .I11LYWEle B sa ­
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