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POJIh IIPE,z::t;CTABJIEHHU 0 CIIPABE,z::t;JIHBOCTH 
B 3KOHOMWlECKOU )IUI3HH 

CnpaBe)J,JHIBOCTb - O)J,HO H3 KJIIO'i eBbIX nOHHTYIH 3KOHOM Wl.eCKOH 

)!(H3HH CTpaHbl. OqeHKa CnpaBe)J,JIYIBOCTH p acnpe)J,eJIeHlUI )J,OXO)J,OB 

onpe)J,eJIBeT OTHOUleHHe JIIO)J,e}:i KaK K )J,eBTeJIbHOCTI1 KOHKpeTHbiX Op

raHH3aql1H , TaK 11 K 3KOHOMWleCKOH CTpyKType 06ll(eCTBa B qeJIOM. 

B03HI1KaeT BOnpOC: KaK JIIO)J,11 nOHHMalOT CnpaBe)J,JII1BOCTb? ITCI1XOJIO

rI1'1eCKHe I1CCJIe)J,OBaHI1B nOKa3bIBa1OT, '-ITO, oqeHHBaB cnpaBe)J,JIHBOCTh 

npOHCXO)J,R ll(erO. OHl1 0pl1eHTl1pYIOTCB Ha cOBoKynHocTb HOPM, pery

JIl1pylOll(HX KaK npoqecc B3aHMO)J,eHCTBI1B (npOu:e)J,ypHa51, Me)!(JIYI'-IHO

CTHaB H I1HcpOpMaql10HHaB crrpaBe)J,JII1BOCTb) , TaK HerO pe3YJIbTaT 

(W1CTpI16)'TI1BHaB cnpaBe)J,JIHBOCTb). OCHOBHbIMI1 npl1'-1I1HaMI1, no KO

TOPbIM JIIO)J,H C'rpeMBTCB K C06JIIO)J,eHHIO cnpaBe)J,JI I1BOCTI1, BBJIReTCB 

)!(eJIaHl1e nOJIY'iI1Tb JIH'-IHOe B0311arpa)!()J,eHl1e 11 ( TaTb '-IJIeHOM COql1

aJI b HOi1 r p y lUIbJ. T aKI1M 0 6pa30M, B xO)J,e 31'Or O np0I..\eCca aKTI1l3113H

PyJDTCB IToTpe6HOCTI1 pa3Horo YP OBIUI.. E JIaro)J,ap5l 3TOMy , OI.(eHKa 

cnpaBe)J,JIHBOCTH B3aI1MO)J,eHCTBI1B OKa3bIBaeT BJII1BHHe Ha OTHOllleHl1e 

JIIO)J,eH K oKpy)!(alOll(I1M H 3cpcpeKTI1BHOCTh I1X pa60Tbi. B a)f(HaB pOJIb 

cnpaBe)J,JII1BOCTI1 )J,eJIaeT He06xo)J,I1MOH pa3pa60TKY nCHXOJIOrHqeCKI1X 

npoue,nyp, n03BOJIBIOll(I1X nOBbTCHTb OI.(eHKY cnp aBellJIHBOCTH 3KOHO

MH'-IeCKOrO B3aHMO)J,eHCTBH n. 
CnpaBe,n;JIHBOCTb OTHOCHTCB K '-I11C1IY OCHOBHblX nOHHTI1I1 M I1POBO?i 

KY1lbTYPbl. B coqHaJIbHblX HaYKax OHa paCCMaTpHBaeTCB KaK O)J,I1H 

113 fJ1aBHbIX napaMeTpOB OU:f'HKH QeJIu3eQeCKOrO B3aI1MO)J,e i1cTBI1B 

B n ep ByIO OQep e)J,h, Tex ero <P0PM, KOTopble npe)J,ITOJIaraIOT pacnpe,n;e -

1IeHI'Ie KaKI1X-JIYI60 6Jlar , BO:' i \aBHI1 C 3a COBepllleHHbTM flocryn OK HJ1I1 

06MeH. 

BnepBhle np06JleMa cnpaBe,n;JII1BOCTH 6hma no,n;H BTa B nOJIHTI1'-1e

CKOH CPI1JIOCOCPI1l1. B ee paMKax 3apO)J,HJIHCb OCHOBHble npe,n;CTaBJJeHHR 0 

npHpo,n;e 'leJIOBeKa H POl ll1 3Toro cpeHOMeHa B CoqHaJIbHOH )f(113HH. Ha 

npOT5l)f(e f ll1H CTOJIeTYIH cpHJIOCOCPbl nbiTaJII1Cb HaHTH YHlfBepCaJIbHble 

npl1HU:l1nhI cnpaBti \JII1BOCTH, c06mo,n;eHl1e KOTOPhlX rr03BOJIHJIO 6bl C03

)J,aTb cTa6HJIbHOe H npOqBeTaIOll(ee rOCY)J,apCTBO. 
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O,ll,HaKO B 60- x rO)J,ax XX BeKa nOBBI1JII1Cb pa60Tbl aMepl1KaHCKI1X 

nCI1XOJIOrOB, KOTopble 3aJIO)f(HJIM OCHOBY nCI1XOJIOrWleCKoro no,n;xo,ll,a 

K M3Y'-IeHI1IO 3Toro cpeH oMeHa . Ero CTOPOHHI1KI1 COrJIaUlalOTCB C TeM, 

'-ITO cnpaBe)J,JrI1BOCTb I1rpaeT Ba)l{HYIO pOJIb B coql1aJIbHOM B3aI1MO,ll,eH 

CTBHI1, Ha'-lI1Ha5l OT ceMCHHblX 11 ,ll,PY)f(eCKI'lX 11 3aKaHQl1BaB 3KOHOMI1 

QeCKHMI1 11 nOJII1TI1 '-1eCKHMI1 OTHOllleHI1BMI1. O)J,HaKO OHI1 nO)J,BepraIOT 

COMHeHI1IO HaJII1'-1He YHI1BepCaJIbHhlX npl1HqHnOB cnpaBe,ll,JII1BOCTI1 , 

YTBep)!()J,aB, '-ITO B paMKax KyJIhTYPbl CYll(eCTByeT HeCKOJIbKO pa3

JII1'-1HblX nOHI1MaHl111 3Toro cpeHOMeHa. KaK CJIe)J,CTBl1e, COCTORHl1e 11 

nOBe,ll,eHl1e '-IeJIOBeKa 3aBl1Cl1T OT TOro , HaCKOJIbKO YCJIOBHB B3aI1MO 

)J,ei1cTBH5l COOTBeTCTBYIOT ,ll,OMI1HHpYIOll(eMY Y Hero nOHHMaHI1IO cnpa

Be)J,JIHBOCTI1. 

COOTBeTCTBeHHO , B paMKax nCHXOJIOfHQeCKOrO nO,ll,xo)J,a 6blJIO no

CTaBJIeHO HeCKOJIbKO OCHOBHblX BonpOCOB: KaKOBO 06bl)J,eHHoe nOHHMa

HHe cnpaBe)J,JlHBOCTH? nO'-leMY JIIO)J,H CTpeMHTC5l K ee C06JIIO,IJ,eH.HfO? 1<0 

r ,ll,a JIIO)J,H n p eHe6peralOT Tpe60BaHH BMH cnpaBe)J,JrI1BOCTYI? KaKOBa ee 

p OJIb B coqHaJlbHoM B32HMO,1J,e I1CTBI1I1? KaK MO)!(HO nOBbl CHTb crrpaBe TT -

JlHBOCTb 06ll(eHYlR? OTBe'-laR Ha HHX. nCHXOJIOfH npOaHaJIYl3l1pOBaJII1 

pOJIb cnp aBe)J,llHBOCTYI He TOJIbKO Ha ypOBHe 0 6ll(eCTBa YI rocy,n;apCTBa B 

u,ej IOM. HO YI Ha ypOBHe Me)!(JII1'-1HOCTHbIX OTHOllleHHIi. O,ll,HaKO HaYl 

6 0 JIb lllee BHHMaHl1e npl1BJIeKJIa ,ll,eJIOBaB ccpepa - B3aHMO,ll,ei1cTBHe 

BHYTPI1 opraHI13aqYll1 ( M HKpoypOBeHb) 11 pacnpe)J,eJIeHHe ,ll,OXO)J,OB B 

06ll(eCTBe ( MaKpOYPOBeHb). 

1. KaK JJIO,lJ;H n OHllMaIOT 

CnpaBe,lJ;JlHBOCTh? 

B p aMKax nCHXOJIOfHQeCKOrO n O)J,XO,ll,a cnpaBellJII1BOCTb paCCMaTpl1 

BaeTCH KaK cOBoKynHocTb HOPM, OflHCblBaIOll\HX. I<aKHM 0 6p330M )J,OJI)I{ 

HO 6hITh o praHH30BaHO Me)l{Jll1 t lHOC-rHoe I1JIH Me)l{rpynn oBoe o6ll(elme, 

'-I1'0 6bl yqacT1II1K I1 C'll1TaJrH ero cnpaBe)J,JII1BbIM. OHI1 3arpa fl1 BalOT KaK 

rrpoqecc (np0l.\e)J,yp Ha5l, Me)KJrW-fHOCTHa5l, HHcpopMaqHOHHa5l cnpaBe,ll,

JIHBOCTb), TaK H pe3YJIbTaT (,llI1CTp I16YTYlBHa5l cnpaBe,ll,JIHBOCTb) B3aI1MO 

,ll,ei1cTBI15l (Ta6JI. 1). 
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Ta6Jlul{a I fIpo30JlJl{eHUe ma6Jlul{bl 1 
AcneKTbl U HOPMbl cnpaBeAJlUBOCTU 

, 
COAep)KaHUe HOPMblHa3BaHUe HOPMblACneKT 

AcneKT Ha3BaHue HOPMbl COAep)KaHUe HOPMbl 

n pOl\e,/\ypHaH 

crrpaBe,/\JI!1BOCTb 

CnpaBe,/\JlHBOH C"l!1TaeTCH Ta npol\e

,/\ypa, KOTopaH ,/\aeT B03MO}l(HOCTb 
TO"lHOCTb !1 nOJlHO

c06paTb TO"lHylO !1 nOJlHYIO !1HCPOp
Ta 11HCPOpMal\!111 

Mal\111O 06 Y"laCTH!1KaX B3aI1Mo'/\eH

CTB!1H 

CnpaBe,/\JI!1BOH C"l!1TaeTCH Ta npol\e

,/\ypa, KOTopaH ,/\aeT B03MO}l(HOCTb 

KOppeKl\!1B !13MeHHTb HenpaBHJlbHble peUleH!1H, 

Hanp!1Mep, no,/\aBaTb Ha H!1X aneJl

JlHl\!11O 

CnpaBeAJI!1IlOH C"l!1TaeTCl1 Ta npOl\e

,/\ypa, KOTopaH COOTBeTCTByeT cYl.l\e-
3TI1"lHOCTb 

CTByIOl.l\!1M B 06l.l\ecTBe 3TI1"leCK!1M 

HopMaM 

CnpaBe'/\JI!1BOH C"l!1TaeTCH Ta npOl\e

Penpe3eHTaTl1B ,/\ypa, KOTopaH Y"l!1TbIBaeT l\eHHOCTI1 

HOCTh Y'fiiCTHHKOB !1 rpynrr, K KOTOPblM OHl1 

npl1Ha,/\Jle}l(aT 

,l],!1CTp!16YTl1BHaH 

crrpaBeAJI!1BOCTb 

CnpaBeAJI!1BbIM C"l!1TaeTCH B3aI1MO

Be}l(JI!1BOCTb 
'/\eHCTB!1e, B xo,/\e KOToporo CTopOHa, 

np!1H!1MalOl.l\aH perneH!1e, Be,/\eT ce6H 

Be}l(JI!1BO 

M e}l(JI!1"lHOCTHaH CnpaBe,/\JI!1BbIM C'f!1TaeTCH B3a!1MO

crrpaBellJlHBOCTb lIeHCTB!1e, B xo,/\e KOToporo CTopOHa, I 

YBa}l(eH!1e 
rrp!1H!1MalOl.l\aH perneH!1e, npOHBJlHeT I 

YBa}l(eH!1e K OCTaJlbHblM Y"laCTH!1KaM 

B3a!1Mo'/\eHCTBI1H, ,/\aeT !1M B03MO}l( ~ 
HOCTb ¢COXpaH!1Tb JI!1l\O» I1pOl\e,/\ypHaH 

crrpaBe,/\JI!1BOCTb 

q eM 60JlbUle 06'beM rrpOAeJlaHHOH 

EeCrrpHCTpaCTHOCTb "leJlOBeKOM pa60Tbl. TeM BblUle crrpa-

BeAJlHBOe ll03Harpa}l(AeHHe 

qeM 60JlbUle YCHJlHH "leJlOBeK rrpH-

PacrrpeAeJleHHe JlO}l(HJI rrp!1 BblITOJlHeH!1!1 pa60TbI, 

rro YCI1J1!1HM TeM BbIUle crrpaBeAJI!1BOe B03Harpa

}l(AeHl1e 

qeM 60JlbUlHMI1 crrOC06HOCTHMH 

rro crrOC06HOCTHM 

PaCrrpeAeJleH!1e 
06J1a,/\aeT "leJlOBeK, TeM BblUle crrpa

(B03MO}l(HOCTHM) Be,/\JlI1BOe B03Harpa}l(,/\eHHe 

qeM 60JlbUle HY}l(,/\aeTCH "leJlOBeK. 
Pacrrpe,/\eJleH!1e 

TeM BblUle crrpaBe):lJl!1BOe B03Harpa
no rrOTpe6HOCTHM 

}I():IeH!1e 

CnpaBe,/\JlHBbIM HBJlHeTCH paBHoe 

pacrrpe,l\eJleH!1e B03Harpa}l(,/\eH!1H 
PaBeHCTBO 

Me}l('/\y BCeMI1 Y"laCTH!1KaM!1 B3aHMO

,/\eHCTBl1l1 

KOHTPOJlb 

3a pe3YJlbTaTOM 

KOHTPOJlb 

3a npOl\eCCOM 

CnpaBe'/\JI!1BOH C"l!1TaeTCl1 npOl\e,/\y

pa, Y"laCTH!1K!1 KOTOPOH !1MeIOT B03

MO}l(HOCTb rrOBJlHHTb Ha !1CXO,/\, B T."l. 

peUleH!1e, rrp!1Hl1TOe ¢TpeTbeH CTO

POHOH» 

CnpaBe'/\JI!1BOH C"l!1TaeTCH npOl\e,/\y

pa, B paMKax KOTOPOH Bce 3a!1HTepe

COBaHHble CTOPOHbI HMelOT B03MO}l(-

HOCTb BbICKa:;aTb CBoe MHeH!1e 

qecTHocTb 

11HcpopMal\!1oH 06'bHCHeH!1H 

BaB cnpaBellJl!1

BOCTb 

5ICHOCTb 

06bHCHeH!1H 

CnpaBe'/\JI!1BbIM C"l!1TaeTCH B3a!1MO

,/\eHCTB!1e, B xo,/\e KOToporo ¢TpeTbH 

CTopOHa» "leCTHO On!1CblBaeT OCTaJlb-

HbIM Y'faCTH!1KaM npOl\e,/\ypy np!1HB

T!1B peUleHI1H H B03MO}l(Hble !1CXO,/\bI 

CnpaBellJl!1BblM C"lI1TaeTCH B3a!1MO

,/\eHCTB!1e, Y"laCTHI1KaM KOToporo 

,/\aIOTCH nOHHTHble 06bHCHeHHH 

I1pOl\e,/\ypa C"l!1TaeTCH crrpaBe):lJl!1

BOH, eCJI!1 OHa MO}l(eT 6blTb !1cnOJlb
O'/\Ho06pa3!1e 

30BaHa B pa3HbiX C!1Tyal\!1HX ,/\JlH 

pa3HbiX YQaCTHI1KOB 

CnpaBeAJI!1BOH C"lHTaeTCH npOl\e,/\y

pa, rrp!1 KOTOPOH npl1HHTOe perneHHe 
HeihpaJl!13al\Hl1 

He 3aB!1CI1T OT !1MeIOl.l\!1XCH y ¢TpeTb-
npe):ly6e}l():IeHHH 

eH CTOPOHbl» (CY):lb!1, ap6!1Tpa) npe

.l\Y6e}l(,/\eH!1H 
-

I 
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flpOOOJlJiCeHUe ma6JlUl1bl I 

ACneKT Ha3BaHHe HOPMbl COfl,ep)I(aHHe HOPMbl 
I 

I1HcpOpMaUI10H

HaH crrpaBeilJlH-

BOCTb 

flOJIHOTa 

06'bHCHeHI1H 

CBOeBpeMeHHOCTh 

06'bHCHeHI1H 

I1H)J,I1BI1AYaJlI13I1

pOBaHHOCTb 06'bHC 

HeHI1J1 

C rrpaBe,lJ)lI1BbIM CYI1TaeTCH B3aI1MO

AeHCTB l1e, yyaCTHHKI1 KOTOpOrO rro-

JIYyaIDT I1CyeprrbIBaIDIl.\I1e 06'bHCHe

HI1H 

Crrpa SerVII1BblM C'IHTaeTCH B3aI1MO

AeHCTBI1e , YLlaCTHHKI1 KOTOpOrO rro-

JlyyalDT 06'b5!CHeHI1H 3a6JIarOBpe

MeHHO 

CrrpaBeAJlI1BblM CLJI1TaeTOl B3aI1MO

)J,eHCTBI1e, yyaCTHI1KI1 KOTOpOrO rro-

JI)''-!aIDT 06'bHCHeHJ1H, B KOTOPblX 

YLJI1TblBaIDTCH I1X I1HAI1BI1,lwaJlbHble 

OC06eHHOCTI1 
~ - -~. 

1.1. AcneKmbi upzaifu3au,u01iHOii c1lpa6eiJJlU60CmU 

J1.ucmpu6ymu6H£Ul cnpa6eiJJl.U60Cmb BKJ1l0qaeT B ce65I HOPMbl, 

perJIaMeHTHpYIOll\He paCIlpe;:J;eJIeHHe B03Harpa)!{;:J; € HH5I Me)!{m yqaCTHH

KaMH B3aHMo;:J;eHcTBH5I. I1x MO)!{HO pa3;:J;eJIHTb no CTeneHH ;:J;H¢¢epeH

uHpoBaHHocTH OTHOllleHH5I K J1l0;:J;5IM. PaCIlpe;:J;eJIeHHe no CIloc06HOCTHM, 

YCHIlH5IM H BKJIa;:J;y B ;:J;e5ITeJlbHOCTb 3a;:J;alOT HaH60JIblllYJO CTeneHb ;:J;H¢

¢epE'HUHaUHH, a paBeHcTBo H paCIlpe;:J;eJIeHHe no nOTpe6HOCT5IM - HaH

MeHblJlYIO. 3TO 03HaQaeT, qTO rpe60BaHH5I pa3Hblx HOpM MorYT rrpoTH

BOpeqHTb ;:J;pyr ;:J;pyry. B 3KOHOMJ1lIeCKOM )!{H3HH HaH60JIbWee 3HaqeHHe 

npH06peTalOT ;:J;H¢¢epeHu,HpYIOll\He HOPMbl. 

O;:J;HaKo ;:J;OCTH)!{E'HHe pe3YJIbTaTa, T.e. nOJIyqeHHe B03Harpa)!{;:J;eHH5I, 

3TO nOCJIe;:J;H5IB CTa;:J;H5I B3aHMo;:J;eHcTBHB, KOTOPOH npe.lllllecTByeT ;:J;JIH

TeJIbHbIM npouecc E1,IHeCeHH5I pemeHH5I . KaK CJIe;:J;CTBHe, oueHKa CIlpa

Be;:J;JIHBOCTH 06ll\eHI15I BO MHorOM onpe;:J;eJIHeTCH ero npoue;:J;ypOM. B 
;:J;aHHOM CJIyqae pe% H;:J;eT KaK 06 O¢HUHaJIbHOM, T.e. 3aKpenJIeHHOM B 

cooTBeTcTBYIOll\H X l.(oKYMeFITaX, TaK 0 HeO¢I1UHaJIbHOM npoue;:J;ype. npu 

3TOM yqaCTHHK 0pHeHTl1pyeTC5I Ha c06JIJO;:J;eHHe CIlpaBe;:J;JIHBOCTH He 

TOJIbKO no OTHOllleHl11O K ce6e, HO 11 K CBOHM napTi-fepaM. 
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nepBOHaLlaJl bHO cnpaBe)J,JIYlBOCTb n pou:ecca paCc.\oI3TpHBaJIaCh KaK 

e;:J;J.1 HOe 06pa30BaHHe, o;:J;HaKo BnOCJIe;:J;CI'BI1H B HeM 6 blJlO Bbl,U€ JleHO TPI1 

pa3Hblx acneKTa: n pOuem pHbll1. Me)!{JJHqHOCTHbIM 11 I1H¢Op MaUHOHH bIll. 

UP014eilyPHaJl cnpa6eiJJlU60Cmb 3aTp3f11BaeT npaB3, I(OTOpbre )"luCTIIl1 

KI1 nOJI)"laIOT B xO;:J;e B3aHMO,ll,eJ1crBH5I, 11 BIUUO qaeT B ce6H BoceMb OCHOB

HbIX HOPM, npe,lVIO)!{eHHhIX r. JIeseHTa11eM, ,n:)!{. T H60 11 JI. YOJU<epoM 

(Lind, Tyler, 1(88). M e:JlC.JlUtfHOCmHaJl cnpa8eih~u6ocmb KaCaeTC5I To ro . 

KaK 060111JlHCh C )"lacTHl1K3M vl B3aHMo;:J;eHCTBl15I, H BKJIIO lJaeT B ce6H lIse 

I!OpMhI - Be)!{JJl1BOCTl1 11 YBa)!{eHHH K JllO)J,51M. 11 HaKOlleu. uHfjJopMau,u

OH.H.aJl cnpa6eiJJl.U60Cmb onpe,ll,em leTCH OCBe;:J;OM1JeHHOCThlO )"l3CTHI1 J{OB 

o npoue;:J;ype npHHRTI1H p eWeHl1H. B ee coeTaB BXO,D.llT mlTh OCHOBHbIX 

HOpM. B OTJIl1qHe 01' ;:J;l1crpI16YTl1BHOH cnpaBe,ll,1J 11 BOCTl1, CO;llep)!{aHl1e 

npoueccyaJIbHblX HOpM He npOTltBOpe'l l1T ,ll,Pyr ,lI,pyry. 

qeTblpexacrreKTI-IOe rrpe;:J;CTaBJIel-lHe 0 CnpaBe,ll,JrHBOCTM 6 blJlO nop,

TBep)!{;:J;eHO BO MHOfl1X ceBepOaMepl1KaHCKHX 11 3a na,ll,HOeBpOneHCI(I1X 

l1CClle;:J;OBaHI1HX, npOBe;:J;eHHbIX B opraHH 3aUHHX. B TO )!{e BpeM5I, POC

CI111 CKI1e I1CC1Je,aOBaHI15I npO,ll,eMOHCTpHpOBaJII1 KYJ1bryPHylO cneUl1cpl1KY 

rpynI1l1 p OBKI1 HOpM. 

TaK, B O;:J;HOM 113 HalllMX HCC11e;:J;OBaHI1M npJ1H5IJIl1 Y'-lacrHe 287 cry 
;:J;eHTOB H CO'l'pY;:J;HHKOB POCOtHCKI1X OpraHJ133.Un H, KOTopwe ouerumaJIH 

npoUe;:J;ypy aTTeCTaUl1l1 l1JI l1 npHHHTHH Ha pa6OTY. ,n:11H 113Mepe}HUI oueH 

l<H cnpaBe;:J;JII1BOCTH 3Tl1X npou e;:J;yp 6 bl11 l1cnOJIb30SaH a;:J;aTITYIpoBaHHblM 

OnpOCHl1K ,n:)!{. KOJIKl1TTa, BKJ1lOq aJOlUylH B ce65I 20 yrnep)!{,ll,eHM..H, Ka

CalOll\HXC5I qeTblpex acneKToB opraHH3aUl10 HHOH cnpase,ll,1Jl1BocTl1. nOCJJe 

3an0J1HeHI15I MeTO;:J;l1KI1, sce )ITlaCTHJ1Kl1 ,ll,aBaJTl1 06IllYfO OUeHKY cnp aBep,

1Jl1BOCTl1 npOl.(empbJ. K p OMe 3Tor o. p ecnOll.,ll.etITbI 3allOJIRHIDf MeTOWiKY 

POMeK3 ,ll,1J5I H3yqeH11H caM03¢ <peKTI1BHOCTI1, Mexpa6l1aH a - ,ll,JUI 113Mepe

Hl1H MOTHBaQI1H ;:J;OCTI1)!{eHI15I 11 illBapL(a - ,ll,MI Onl1C3HIDl lJ,eHHOCTeM. 

,n:JI5I aHa1JH3a pe3YJlbTaTOB 6blJl l1CIIOJIh30BaH cpaKTopHhlH aHaJl l13 . 

Ero p e3Y11hTaTbI npO,ll,eMOHCTp11pOBaJll1, '{TO nYTlKTbI o npOCHI-ma o 6pa

3ylDT lJeTbJpe OCHOBHhlX cpaKTopa (Ta611. 2). 
nepBhlH ¢aK'J'o p - «11Hcpop MaU110HHaH cnp 3Be,ll,1J l1BOcTb» I<3CaerCH 

Toro, HaCK011bKO XOPOlllO yY3CTHl1KOB B33I1Mo,ueiicTBuJl npm mcpopMl1pO

Bam'l 0 crpyKTYpe Ol.(eHl1Baer.JO H lTpoUe,uyp bl. Ii BKJllO I~iaeT B ce6H HOPMbI 

nOJIHOThl, nOHHTHOCTH, cBoeBpeMeHHocTH, '-leCTHo crn 06'b5ICHeHHH l1 

BHHMaHl15I K l1H;:J;HBH,lI,y aJIhHhIM nOTpe6HocTHM (YTBep)I<JJ:eHI15':1 NQ 16- 20) . 
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Ta6nul1a 2 
Pe3YJlbTaTbl <jlaKTopHoro aHaJIH3a BToporo BapHaHTa 


MeTOAHKH ,n)f{. K OJlKHTTa 


0:: 
~ 0:: 0:: 
=: ~ ~ 

=: =: =: 
0 .... = :s: \j :s: 
:f 0 .... 

Y TBep)f{AeHHe ~ =: >. 
:;; =" \0 
Q., :s: :s: 
0 ~ Q., 

.a lE .... 
\j 

=: C1i :s: 
:s:: :>: ~ 

1 2 3 4 

1. B xOAe 3TO~1 rrpou,eAy p bI Bbl MOI'JI I1 0,078 0,079 0,113 
Bblp a3111'b CBoe OTHOw.emle K Hel1 

2. 8bl Morm 1 nOBJlHHTb Ha pe3YJlb1'a1', -0,129 0,128 -0,039 
n OJlY1.!eHHhIH B XOAe 31'011 npou,ep;yP bI 

5. I1pou,e}:\ypa rr03BOJ1I1JIa co6p aTb 11 011

HylO 11 TO'lHYIO yIH<p0pMaUl1lO 06 ypOBHe 0,400 0,131 0,598 

B aulI1x 3HaHI1~ H YMemn1 

6. Bbl MOrJll1 0 6 )!{aJIOBaTb p e3YJlb1'tlT, 0,291 - 0,105 0,160 
nOJJY'leHHbJ ii B x o}:\e ::noHl1pOu,e}:\ypbl 

7. I1pou,e.Qypa COO1'Be1'CTBOBaJJa 3'1'lfYe 0,300 0,599 0,284 
CKI1M 11 MOpaJlbHbl M HopMaM 

8. BaulI1 p e3YJlb1'a1'bi cooTBeTcTBylOT YCl1

JlI1HM, KOTopbTe BbI I1PI1JlO)!{l1J111 B xo}:\e 0,112 0,238 0,814 

arrecTau,l1l1 

9. Bawl1 p e3YJlbTa1'bI cooTseTcTBYIOT 

pa60Te, KOTOpylO Bbl rrpo.QeJla JJl1 B xo}:\e 0,177 0,193 0,786 

aTTeCTau,l1l1 

10. B awl1 pe3YJl bTa1'bi cOO1'Be1'CTBYIOT 0,128 0,099 0,847 
B aW I1M cnOC06HOCTBM 

11. Baum pe3YJJ bTa1'bl COO1'Be1'CTBYlO1' 0,168 
BaIIlITM 3Ham1HM l1 YMeHHHM 

0,166 0,833 

12. OR/ oHa 6blJl ( a) Be)!{JIHB ( a) C BaMI1 0,222 0 ,853 0,175 

13. OH/ oH a rr03BOm 1Jf(a) BaM COXp aHI1Tb 0,248 0,826 0,232 
QYBC1'BO cooc1'BeHHoro 1I,0CTOl1HC1'Ba 

14. OH/ o Ha 06lll,aJlCiJ(acb) C BaMl1 YBa)J{l1 0,269 0,865 0,150 
TeJlbHO 

0:: 
~ 
=: 
Q., 
~ 
I::l: 
C1i 
:f 
0 
Q., 

t: 

5 

0,828 

0,795 

- 0,074 

0,6831 

- 0,161 

0,146 

0,168 

-0,036 

0,013 

0,021 

0,081 

0,062 

o.A ryneBu~. POJlb npeAcTaBneH IoII1 0 cnpaBeAm~BOCT~ B3KOHOMH4eCK0l1 )1(l.13HI1 371 

flp OOOJlJlCeHUe ma6mll1bl :2 

1 2 3 4 5 

15. OH/ oHa B03}:\ep)!{aJlCH(a Cb) OT o 611}:\ 
0,281 0,820 0.109 0,078 

Hbl X 3aMeqaH H ~! B Ba m a.np ec 

16. OH/ o Ha onl1 caJl(a) B aM n pou eAYPY 0,834 0,1 50 0,093 0.079 
l 'll(aTeJl bH bIM o6pa30M 

17. El'o/ ee 06'b5l CHeHI1 f1 no nOBo.Qy npou e 0,767 0,333 0,196 0,001
,llypbl 6bJJIM n OHJlTHblM11 

18. O H/ o Ha cBoeBpeMeHllo 06'bHCHI111(a) 
0,814 0,232 0,142 0,110

B aM He06xo.ll l1Mbie ,lle1'aJll1 

19. BbI611paH crroco6 oObflCHeIDt iJ, I 
OH(OJ-Ia) yqeJl(Jla) B alIm. HHAI1BI1AY3J1 bH bJ e 0,643 0,233 0,358 0,055 
oc0 6e HHOCTl1 

20. OH/ oH a CJ1e}:\oBaJI (a) I1po~e,lJ,ype, 0,79 1 0,295 0,191 -0,074 
K01'OPYJD B aM 011l1C3JI I1 

BTOPOH ~aKTOp - «Me)J(Jll1'lHOCTHa51 cnpase,uJII1BOCTb » no,upa3yMe

BaeT YBa)KeHl1e 11 Be)J(JII1BOCTb B OTHOrneHl111 Y'1aCTHI1KOB B33I1Mo,ueHCT

BlUI (YTB€p)J( )J,em Hf W- 7, 12- 15). B PYCCK05l3bllfHOI1: BepCl1I1 B Hero 

BOlllJ1a HopMa 3,[11 9110 CTI1, KOTopa fl no ,[{aHHbIM 3apy6e)!(HbIX I1CCJI e)J,OBa

H11M OTHOCl1TCJI K rrpOI\eAypHOH cnpaBeAJII1BOCTH. 

TpeTl1M ¢aRTOp - ~ JJ:HCTPI16YTI1BHa51 cnpaBe,ZVll1BOCTb» CB5I3aH C 

OI\eHKOI1 nOJIYgeHHoro p e3YJlbTaT3 11 BKJIIOlfaeT B ce651 HOPMbI 6ecnpl'l 

CTp aCTHOCTH, pacnpe,ueJIeHHfl no YCHJIH5IM H cnOC06HOCT5IM ( YTsep)!('[{e 

HI151 NQ 5, 8-11). B PYCCK05l3bIlfHOH BepCI1H B ero COCTaB BOlliJl3 BopMa 

TO'IHOCTl1 J1 DOJIHOTbl Im ¢OpMaI\l1l1, KOTopaH no pe3YflbTaT3M 3apy6e)J( 

HblX HCCJle)J,oBaHHM TaK)Ke OTHOCI1TC5I K n p OI\eAYPHOI1 cnpane,ll,JTl1BOcTH. 

DOCJIe,!lHHi:f 'IeTBepTbJH ¢ aI<TOp BKJIIOlfaeT B ce6 H TpH HOPMbl 

~DpOI\e,uy pHoM cnpaBeAJIYI BOCTI1» , orrpe,ueJU!lOlI.\I1e CTerreHb KOHTPOJI5I 

COTpY,!lHHKa 3a rrpoHcxo,uHlI.\HM, rro3ToMY OH 6 blJI Ha3BaH «DpOI\e,uypHafl 

cnpaBe,uJIHBOCTb KaK KOHTp o .nl1pyeMocTb» (YTBep)J('[{eHl151 NQ 1- 2,6). 
B TO )J(e BpeMfl YTBep)J(,ueHI1f1, COOTBeTCTBYlOII\He HopMaM 0,uHo06

pa311fl (<<DpoI\e,nypa ,[{JIfl Bac H BalllHx KOllJler 6bIJIa o ,[{I1HaKOBOH») 11 

HeJ1TpaflI13aI\I1H rrpe'[{y6e)K,[{eHI1H « <B xo,[{e npoue,uYPbI K BaM OTHOCI1

JI I1Cb 6e3 npe'[{y6e>K,1l € HM5I») He BOITIJII1 HI1 B O,uI1H 113 ¢aKTopOB, XOT5I 11 

OKa3aJII1Cb TeCHO CB5I3aHHbIMH MejK1W c060i1. 
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1.2. B3aUModeiicm8ue pa311blx aCneKm08 opzaHU3au,uOlllloii 
cnpasedJlU60Cmll 

BHe 3aBMCHMOCTi1 01' KOJHI'-IeC'rBa 11 cO}J,ep>KaHl15I acneKToB, CTOPOH

HHKU MHoroacneKTHo r o n p e}J,CTaBJleHl15I 0 cnpaBe}J,Jll1BOCTU nOJlaralOT, 

'-ITO p a3Hble HOpMhI BHOCHT pa3Hbli1 BKJl a,ll, B ou eHKY cnpaBe,lJ,J1 l1BOCTH 

B3aI1MO,ll,eikrBl1R. Han p J.1 Mep. MeTaaHaJll13 HeCKOJlbKI1X COTeH 3apy6e)K

HbIX i1CCJle}J,OBaHMH, nOCB5Iw,eHHbIX cnpaBe,lJ,JIHBOCTI1 B OpraH113aUMI1• 

nOKa3aJl , '-ITO B03MO)!{.HOCTb KOHTpOJl5r 3a n p oueCCOM 0 6 bHCH5IeT 26% 
pa3J1WHlH B oueHKe npoue}J,ypHOH CnpaBe,ll,Jl IfBOCTl1; 0,lJ,Ho06pa3J.1e, Heii

TpaJlJ.13aUl1H n pe,ll,y6e>KAeHI1H, TOYHOCTb J.1 nOJlHOTa l1HCPOPMaUI1 JtI, I{OP

peKUI1H. 3TI1LIHOCTb 11 I1pe,ll,CTaBl1TeJlbHOCTb B CYMMe 061)HCH5IlOT 21 % 
pa3JIl1'II1H; Me>KJIl1'mOCTHaH 11 }l.HcpopMaUMoHHaH cnpaBeAJI I1BOCTb - ew,e 

6% ( C olqui tt et a1., 2001) . 
O,QHaKo 3Ta 3aKoHoMepHocTb TaK>Ke 06JIaAaeT K)'JIbTYPHOii cneUl1

CPI1KOH. 31'0 6 blflO npo}J,eMoHCTp l1pOBaHO B HaweM I1CCJle}J,OBaHl1l1 , npoue

Aypa KOToporo 6blJla OTIl1CaHa l.l npellbl}J,yw.eM naparpacpe. ,lJ,Jl5I onpe}J,eJle

HI15I CBH311 Me>K,lJ,Y o 6meH oueHKo H cnpaBellJll1BOCTI1 B3aI1M0.2leHCTBl15I 11 

OT,lJ,eJIbHbIMI1 acneKTaMI1 3Toro cpeHo MeHa 6blJI n pOBe,lJ,eH JIJlIIeHHblii per

peCC110HHblr1 aHaJI113. O H 110Ka3aJl. '-ITO '-IeThlpe Bbl,lJ,eJIeHHbIX acneKTa 

06b5ICHHlOT 57,8% pa3JII1411H B 06w,eii oueHKe. Hal160JIbllmH BKJla,lJ, BHO

CHT ,lJ,l1crpJ.16yrl1BHa51 cnpaBe,lJ,JIJ1BOCTb (13 =0,473; t = 9,21 ; p S O,OOI) ; 
Cpe,lJ,Hl1H - l1HcpopMaU110 HHaH (13 = 0,203; t = 3,436; p S 0,001) 11 MC)!()] I1'{

HOCTHaH (13 = 0,190; t=3,272:p::: O,001), a HaJ.1MeHbrnl1 l1 - 11POu e,ll,ypHaR 

cnpaBe,lJ,JIl1BOCTb KaK B03MO>KHOCTb KOH'rpOJIH (13 = 0,115; t = 2.68; 
p ::;: O,Ol) . B TO >Ke Bp eMH p aseHcTBo I1p aB He OKa3bl Bael' BJlI1RHl1H Ha 06

mylO oueHKY cnpaBe~mmoCTI1. 

TaKI1M 06pa30M, ,ll,JIH POCCHJ1cKJ.1X rpa)!{ ,lJ,aH crrpaSe,lJ,JlYtBOCTb B o p 

r aH113al.\J.1H aCCOUi'mpyeTcH, npe>K,lJ,e Bcero, C p acnpelleJIeHHeM pecypCOB 

11 JII'IITlb 3aTeM - C npoueccoM B3aHMo~ei1CTBl1 H. TaKoe nOHJ1MaH.He 

cnpaBe}J,mmOCTl1 Be,lJ,eT 3a C060H npe3peHI1e K «HenenbIM npOue.2lypHblM 

cpopMaJIbHOCTHM» . 3TO CTaHOBI1TC5I oc06eHHO onaCHblM. KOf,ll,3 e,ll,T1HCT

BeHHbIM Kpl1Tepl1eM KayeCTBa nOJIYLfeHHoro p e3YJlbTaTa HBJIHeTCfI CO

6JIIO,lIeHJ1e 3apaHee orOBopeHHo:i1 npOl\e,lJ,ypbJ. Oqemmafl llp0l.\eCC BbIHe

cemi R pernemUl, POCCJ1HCKl1e pecnOJ-I~eHTh[ y~eJl mOT BHHMaIUle, B 

nepBYlO OLfepe,llb, YBa)!{eHl1lO K JlIO,lJ,HM 11 I'1Hcp o pMJ1pOBaHmo 06 ycnoBl1

OA f yneeuy. Ponb npeACTaBne HI-1~ 0 ,;npaBeAnIo1BOCnl B 3KOHOMIo1YeCKO~ )t(V13HI-1 373 

)IX B3aI1Mo,ueHCTBl1H, T.e. TeM acneKT3M , B CObJllOAeHl111 KOTOPblX CTOPO

lIa, np OBO,lJ,Hw,a5:l aT'TeCTaUl1I0/rrp l1eM Ha pa60'JY, 06JIa,ll,aeT MaKCI1MaJlb

!lOH CBo60,lJ,OH BbI60pa. 

B TO )!{e BpeMfI, OHH n p l1,ll,alOT MeHhllJee 3Ha~leHl1e HaJIl1~/I11O KOH

TpOJHJ 11 cpaKTI1t.{eCKI1 I1rHOpMpyIOT paBeHCTBO npaB (HOpMbI OllJi006 p a

3115I H HeHTpaJI113aUMJ1 npeny6e)KneHl1ti:). M O>KHO npe,unOJIO>KI1Tb, '-IT 

OTcy TcTBJ.1e MHTepeca K paBeHCTBY n p aB CBH3aHO C ueHHOCTHblMI1 npe,lJ,

nOI.{TeHI1HMJ1 POCCI1HCKJ1X rpa>K,ll,aH. 31'11 HOPMbI BblCOKO ueHHTCH B 3ra

JU1TapHblx KYJIbTypax, TOr,lla KaK POCCl1lO cKopee MO>KHO OTHeCTl1 K t.{I1C 

ny l1 epapXl1'.JeCKl1x. 

M Horoacn eKTHoe nOHI1l'vIaHl1e OpraHI13aL\110HHOi1 cnpaBe,lJ,JII1BOCTI1 

npe,llTIOJIaraeT, 'lTO BJIl151Hl1e Ka )!(,lJ,Oro acnewl'a H31160JIee 5IpKO n pOHBJIH

eTCH npl1 OTCYTCTBHJ1 ,lJ,p y r HX. H a npl1Mep, }J,l1CTpI16YTl1"BHaH cnpaBe~mI 
l:lOC'rb OKa3bIBaeT Hal160JlbWee BJIl1HHl1e npl1 OTCYTCTBJ.1l1 npOJ-\e,uypHOH, 

Me>KJl I1 I.{HOC'rHOH 11 J.1HcpopMaUI10HHOJ1:; npoue}J,ypHaH - B OTCYTCTBl1l1 

.AlICTpI16YTHBHOti: 11 T.,ll, . 3 TO 03Ha'-laeT, '-11'0 , 3a pe}J,KMM l1CKJIIO'-IeH.HCM, 

nOBbl rnelme ,lIHcTp116yrl1BHOH cnpaBe,lJ,nl1BOCTl1 OCJl a6 JIHeT BJII151HMe 

cnpaSe,ll,JlI1BOCTI1 npouecca B3a l1Mo,ueHC1'BI1H 11 Ha060pOT. 

06JIIOAeHl1e I1JTI1 HapYllJeHl1e OT,lJ,eJIbHblX acneKTOB CnpaBelJ,Jl l1BO 

CTI1 OKa3bIBaeT BJIl1HHHe Ha 0 6 lIl,YJO OUeHKY CnpaBe,lJ,n I1BOC'I'I1 B3aI1MO

l\eikrBl15! , KOTOp a51 , B CBOIO OLfepe,ll,b, onpe,ll,eJIHeT peaKUMI1 JlIO}J,ei1 . Do

3TOMY OLfeBI1,lJ,HO , '-ITO O,lJ,HOBpeMeffiloe C06JIIOl\eHHe J.1JIM HapYlIIeHl1e 

HeCKOJIbKHX acn eKTOB OI<a3bIBaeT 60JIblIIee BJII1HHl1e Ha Bcex Y1.J aCTIlH

KOB, '1eM O,lJ,HOrO 113 HI1X. 

BMeCTe C TeM, eCJIl1 LleJIOBeK He 06na,ll,aeT lJ.ocraTO'-lHOH I1HcpopMa

ul1ei1 0 C06JJIO,ll,eHI1J1 11) 111 HapymeH l111 O,lJ,HOrO acneKTa cnpaBe,ll,JIHBOCTl1, 

npI1 ero Ol\eHKe 0 1-1 0pl1eHTl1pyeTC5I Ha CBe,lJ,eHI1H 0 t lpyr oM. Hanpl1Mep , 

Y'laCTHl1lO1 B3aI1MO,lJ,eHC'fBI1H rrpl1,ll,alOT 6 0JlbllJee 3Hat l eHJ.1e ,lJ,l1cTpJ.16y

TIIBHOM cnpaBe,llJII1B0C'rI1 . eCJIH He 3HalOT 06 o co6eHHocTRX npoue}J,YPbI 

11M C'lMT310T ee HecnpaJ3etVlJ.1BOJ1: . B TO )!{e BpeWl. OHM o6pamaIOT HI{l1 

Mal·m e Ha cnpaBe,lJ,nI1BOCTb n p o u ecca, KOr,ll,a y Hl1X Her I1HCPOPMaUl1l1 0 

,lJ,l1CTpI16YTI1BHOH CTopOBe. B 3'l'OM CJlyt rae OHl1 Ct ll1TalOT cnpaBe,lJ,JIl1BblM 

TOT p e3YJIbrar, KOTOPbI J1: 6 blJI n OJIyqeH npl1 I1CllOJIb30BaHI111 cnpaBe,ll,JII1

BOH npou,e,ll,YPbJ. 

http:3HatleHJ.1e
http:TcTBJ.1e
http:nOHJ1MaH.He
http:raH113al.\J.1H
http:POCCHJ1cKJ.1X
http:npellbl}J,yw.eM
http:0,lJ,Ho06pa3J.1e
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2. nOqeMY JIIO)1.H CTpeMHTcH K c06J110 )1.eHHIO cnpaBe)1.JIHBOcTH? 

ilepBbIe npe,llCTaBJIeHl1R 0 TOM, 1l0'leMY cnpaBe,llJIl1BOCTb B3al1MO

,lIeik TBl1R OKa3blBaeT 60JIhllOe BJII1J1.HHe Ha COCT05!HI1e H nOBe,lleHl1e ero 

yqacTHl1KOB, B03HHKJIH B paMKax nOJll1TI1'1eCKOH cj:H11I0CO<pJ1l'1. ¢ I1JIOCO

<pbI e.L\l1HO,llyurHO CKJIOHflJII1Cb K TOMy, 'ITO 3TOT <peHOMeH HBJIReTCR 

Cpe,llC1'BOM COrJlaCOBaHl1R I1.HTepeCOB. O ;aHaKO B 3aBl1Cl1MOCTI1 OT rrpe,ll

CTaBJIeHl1R 0 npl1pO.L\e '1eJIOBeKa. O,llHl1 nOJIaraJII1. 'ITO OHa OrpaHl14HBaeT 

3r0l13M Y'laCTHl1KOB 06rneHl1R. a ,lIpyme - y,llOBJIeTBOp5leT nOTpe6HOCTL 

B COXpaHeHI1l1 rpy nnbI. 3 1'11 TO'lKl1 3peHH5I nOJI)".J:HJlI1 CBoe npO.L\OJl)l{eHH(, 

B paMKax nCl1XOJIOrl1'1eCKOro nO.L\xo.n;a. 

2.1. Cnpa6ei1Jiu6ocmb 

lcaK cpedcm60 doCnllVICeHUJl UHdu6Udya.JlbHblX u,eJleii 


ilep BaR TO'lKa 3peHl1R 6epeT Ha'laJlO B He0611XeBl10paJlbHb1X TeOpl1

RX B3aI1MO,lleHCTBI15I. lifx CTOPO HHHKl1 nOJIaralOT, 4TO ~IeJlOBeK Jl.BJl5IeTCH 

3r0l1CTH'IeCKl1M cyrnecTBoM. KOTopoe, BCTynaR B 06rneHMe, CTpeMl1TCH K 

.L\OCfH)I{eHl11O JIW IHhlX u eJIei1, B T. 'I. n OJly'leHHIO I1H.L\HBJ1.uyaJlbHoro 803

Harpa)J{.n;eHHH. 3 Ta H.n;eR 6 hllla HCITOJIh30BaHa ,lIJI5I 06'hRCHeHl1R cnpaBe,ll

JII1BOCTl1 KaK p e3YJIhTaTa (TeOpl1R 6 ecnpl1CTpaCTHOCTM) . TaK H npOL\ecca 

(TeOpl1R JIl1'1HOrO I1HTepeca) 06~effl1R. 
Y l1CTOKOB 3TOH Teopl1H CTORJIl1 ,Z:()J{. A,lIaMC, 11. YOJICTep l1 r . 11eBeH

TaJlb . OHH nOJIaraJIl1. 'ITO BcrynaR BO B3aHMO.L\eHCTBl1e, '1eJIOBeK CTpe

MHTCR K HaI1JIY'lilieMY l1CXO,[\Y. ECJI I1 B03Harpa)J{.L\eHl1e COnOC1'aBHMO C 

l1 3.L\ep)J{KaMl1, HCXO.L\ paBeH HYJIIO. Kor.L\a n OJIyqeHHble p ecypCbI 60JIblile. 

OH C4l1TaeTCR n0J10)l{l1TeJIbHhIM, a KOr,lla MeHhllle - OTpl1uaTeJIbHbIM. 

TaKl1M 06pa30M. Ka)J{/lbIH l13 YLfaCfHHKOB B3aI1MO.L\eHCTBI1H CTapae1'C5:I. 

'11'06hl ero JIl1'1HbIH I1CXO.n; 6blJI MaKCl1MaJIbHO n03l1THBeH. 

3 r0l1CTl1'1eCKaR 0pl1eHTaUl1R nopO)l{.L\aeT KOH<pm'IKT, p e3YJIbTaTOM 

KOToporo CTaHOBI1TCR POCT l13.n;ep)l{eK l1 YMeHhllleHl1e 06w,erpynnoBoro 

B03Harpa)l{.L\eHl1R. KaK CJl €.L\CTBl1e, l1CXO,llbI Ka)l{.L\Oro YLfacTHHKa CTaHO

BRTCR Bce xY)I{e H xY)J{e, 'ITO B KOHeqHOM l1TOre pa3pYlilaeT B3aHMO.L\eH

CTBl1e l1 6JIOKI1pyeT nOJIyqeHHe B03Harpa)l{,lIeHl1R B ,lIaJTLHeMlileM. 

,Z:(JIR npe.L\OTBparneHl1R nO.L\06Horo l1CXO.L\a JIIO;al1 Bblpa6aTbIBalOT 

onpe.n;eJIeHHble HOpMhl, C06JIIO,lIeHl1e KOTOPbIX n03BO/IReT HM l136e)l{ClTb 

3aTR)I{HOrO KOH<pJIHKTa. l1 TeM caMbIM YMeHblilaeT l13,l1ep)J{Kl1 l1 YBeJIl1qIf
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BaeT B03Harpa)l{.n;eHl1e. O CHOBH)rtO pOJIb B 3TOM npouecce l1rpaeT cnpa

Be,[(Jll1BOcTb. 

OCHOBHOH HOPMOH cnpaBe.L\ll I1BOCTl1 5:lBJIHeTCH 6ecnp McTp aCTHocTb . 

B COOTBeTCTBHe C HeH B3am,m;aeHCTBI1e paCCMaTpl1BaeTCR KaK crrpaBe.n;llH

Boe, eCJ1l1 I1CXO,ll, T. e. pa3Hl1ua Me)l{):\y H3):1ep)J{KaMl1 11 B03Harpa)l{.L\eKl1eM 

O.L\HOro Y4aCTH11Ka. paBeH HCXO,lly .L\pyroro. TaKl1M oopa30M, ::rra HopMa 

HBJ1ReTCR KpumepueM 0l1eHKu B3aI1MO.L\e~ICTBHR. CTpeMRcb /lOCTH'lb no

'aSJIeHHbIX l.\eJIeH. qenOBeK TrnaTeJIbHO CJle.L\HT 3a ee C06mO.L\eHHeM. 

B03Hl1KaeT Bonpoc: KaKl1M 06pa30M J11O/lH OL\eHl1BaIOT COOTHowe

HMe Me)l{/lY H3,l1ep)J{KaMl1 II B03Harpa)l{,lIeHl1eM? CTOPOHHI1KH TeOpl1l1 

6ecnpl1CTpaCTHOCTH nonaralOT, 'ITO npl1 onpe,CjeJIeHl1H cnpaBe,llJIHBOCTH 

B3aHMO,lleHCTBI1H OCHOBHYIO pOJIb l1rpaeT He 06'heKTHBHoe COOTHOWeHl1e 

113,nep)J{eK H B03Harpa)l{.n;eH11l1, a l1X BocnpHRTHe yqacTHI1KaMH. OHI1 

no,nqepKHBaIOT, 'ITO qeJIOBeK, KOTOPhIM pacn peueJIReT B03Harpa~eHHe , 

06'heKT ero .n;eHCTBl1H H CTOPOHHHH: Ha611IO;aaTeJIb MOI)'T .L\aBaTh pa3HylO 

OL\eHKY O.L\HOMY H TOMY )J{e YlCXo.n;y , H, CJ1e,llOBaTeJIbHO, no-pa3HOMY o u e

HHBaTb 31'0 06w,eHl1e. EJIaro.n;ap51 3Tl1M pa3J1l14HRM, Bce 6e3 HCKJIIO'IeHHR 

yqaCTHHKl1 B3a I1MOL(eHCTBI1H Mory T C'1HTaTb ce6R JIl16 0 BbIl1rpaBlllI1Ml1, 

IIOJIY'lJ1Bllll1Ml1 60J1blllee B03HarpmK.L\eHl1e, qeM npe.L\nOnaraeT HopMa 

6ecnpHCTpaCTHOCTl1. Jll160 npOl1rpaBllll1Ml1. 

B 06JIaCTl1 CnpaBe.L\JIHBOCTl1 npouecca H/leR 06 3r0l13Me4eJIOBeKa 

BOnJIOTHJ1aCb B TeOpHl1 JIHqHOrO HHTepeca, C<P0PMYJIHpOBaHHo H 

A )I{ . TH60 l1 11 . YOJ1KepoM. OHl1 nOJIaraJIH, 'ITO , BC'r y naH BO B3aI1MO.L\eH

CTBHe, qeJ10BeK CTpeMHTCR nOJ1yqHTb MaKCHMallbHoe I1H.L\YlBH.L\y allbHoe 

B03Harpa)J{.L\eHHe npI1 MHHl1MaJIhHbIX w~l\ep)l{Kax. He HMeH B03MQ)KHO

CTH .L\OCTl1'lb :::noH lI,eJ111 HeMe;aJ1eHHO, OH 06pall\aeTC51 K rrpOl.(e.L\ype 

B3al1MO,lleHCTBHR, KOTopaR rapaHTl1pyeT eMY n03I1Tl1BHhlH I1CXOlJ, B 6y

.D.ymeM (Lind, T y l er, 1988). 
CJIe.n;oBaTeJIbHO, OueHI1BaR B3aHMo.n;ei1cTBHe 11 Bhl6I1paR cnoco6 pe

a Kl \l1l1 , qeJlOBeK B nepBylO o1:lepe.L\b o6pall\aeT BHHMaHI1e Ha n03l1TI1B

HOCTb l1CXO,lla. 

TaK, BbI6HpaR HOpMy cnpaselVll1BoCTYl, treJIOBeK OT.L\aeT n pe.L\nOqTe

HJ1e TOH, C06J1IO,lIeHHe KOTOPOi-i ,lJ,aCT eM}' B03MO)l{HOCTb nOJIYIl1Tb MaK

CHM aJ1bHOe B03Harpa)l{.L\eHHe . 

KpoMe TOro, yqaCTHl1K. nonY1:1HBWl111 6J1arOnpHHTHbIH pe3YJIbTaT, 

T.e . .n;OCTl1I1IfHM cBoe?'1 ueJIH, Cql1TaeT era H rrpouecc B3al1MO,lleHCTBHR 
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60nee CnpaBep,JII1BbIMl1, l.{eM TOT, KTO He nOJIYl.{l1JI B03Harpa)l{,n:eHl15I l1JIH 

6blJI HaKa3aH . 

3 Ta 3aKOHOMepHOCTb oc06eHHO 5IpI<O Bblpa)l{eHa y JfIo,n:eH, CTpeMH

mI1XCJJ. K ,n:OCTl1)1{eHI1HM, fI blT a Jl) I.l..\H XCH H3MeIDlTb Cl1TyaQl1IO, a He npl1

cnOC0 6 11ThGI K 0 6cro HTeJIbCTBaM. T.e . y Tex , KTO npl1HI1MaeT aKTI1BHOe 

Y'l aCTl1e BO B3aHMo,n:CHCTBI1J1 11 O)l{I1,n:aeT ycnex a. 

J1l1l11b B TOM CJIYlfae . Kor.n:a yqaCTHI1K He MO)l{eT 0,ll,H03HaqHO oQe

Hl11'b nOJIyqeHHbl H pe3yn bT3T, OB 06pal.l..\aeT BHI1MaHl1e Ha npoQe,n:ypy 

B3al1Mo,n:eHCTBI'UI: pa60Ta B p aMKax cnpaBe,n:m1BOH npoQe,n:ypbI nOBbll11a

eT ol\eHl<Y He3Haql1TeJIbHOrO HJII1 He6Jlaronpl15ITHOrO I1cx o,n:a. 

TaKI1M 0 6pa30M , npoQe.n:ypa HBJI5IeTCH «BTOPl1qHbIM» ¢aKTopoM 11 

BbIflOn H5IeT B 0 6 1.l..\eHI1 l1 BTopocTeneHHYIO POJIb. 

2.2. Cnpa6eiJJLu6ocmb 

lCalC cpeiJcm60 6XOJICiJeltWl 6 COU,UMbUYlO zpynny 


O CHOBHoe OrpaHl1qeHl1e TeOpI1H , 06b5ICH5IIOI.l..\l1X nOBe,n:eHl1e «3r0I1

CTa» , CBJl3aHO C TeM, 'iro B QeJIOM p5Ip,e CJIyyaeB qenOBel< rOTOB nO)l{epT

BOEaTb co6CTBeHHbIMH HHTepeC3MI1 p a,n:l1 6JIara .lI.PYrHX JIlo ,n:e i1. 3TO 

npOHcxo,n:HT, nOCKOJIbKY OH 5I BJI5IeTC5I COQl1aJIbHbIM CYIl\eCTBOM, T.e. 3a

BI1Cl1T OT r pynnbJ l1 CTpeMJ1TC5I CTaTb ee qaCTblO. 3Ta l1,n:eH OTpa)l{eHa B 

MHo rO -HOp MaTJ1BHOH TeOp1111 (,1.\I1CTpI16YTI1BHaH cnpaBe,n:nl1BOCTb) 11 B 

TeOp l1l1 rpynn oBblX QeHHOCTeH (npOQe,1.\ypHa5I cnpaBeLlJII1BOCTb). 

B COOTBeTCTBl111 C MHorOHopManlBHOH TeopneH ,n:l1CTPH6YTI1B

HOH cn p aBe,n:JIl1BOCTl1, OQeHHBa5I B3al1MO,lJieHCTBl1e, qeJIOBeK MO)l{eT J1C

nonb30BaTb pa3HhIe HOPMbI - OT 6ecnpl1CTpaCTHOCTI1 ,n:o paBeHCTBa. 

BbI60p 3THX HOpM onpe,ueJI5IeTCH KaK QeHHOCTHMI1 qeJIOBel<a, TaK l1 xa

paKTep UM B3aH Mo,n:eHCTBI15l. 

B JII1HH l1 e QeHHOCTeH XOPOillO 3aMeTHO KaK He... ypOBHe KyJIbTYPbI, 

Tal< 11 Ha ypOBHe Ol'.n;eJIbHOH Jll1qI-lOCTI1. L(l1¢¢epeHU;I1PYlOmI1M HopMaM 

OT,n:aIOT n pe,n:nOYTeHl1e nlO.n;H, QeHHIl\l1e BJIaCTb l1 ,n:OCTH)I{eHI15I, npe,n:CTa

BI1Te.TIJ1 l1H,[(I1B I1~yaJlI1CTCKI1X. l1epapXI1qeCKI1X 11 MaCKY JIl1HHbIX Ky JIbryp. 

B TO me BpeMH . npe.ncraB!1TeJlI1 KOJIneKTl1Bl1CTCKI1X, 3raJlI1TapHblx. l1 ¢e 

MHHHblX KyJIbTyp qaIl\e 0 Pl1€HTI1PYIOTCH Ha HOPMbI pacnpe,n:eJIeHl15I no 

nOTpe6HOCT5IM 11 p aBeHCTBa. 

q TO KacaeTCJJ. CHTy aU;l1l1 B3aI1Mo.n:eikTBl15I, TO pe"lh l1,n:eT 0 c¢epe 06

Il\eHIHI. era QeJIJiX 11 x apaKTepe pacnpe.n;en5IeMbIX pecypCOB. L(l1¢¢epeH-
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L\l1pYIOIl\l1e HOPMbI mpaBe,n:JIHBOCTI1 I1CnOJIb3YlOT yqaCTHl1I<l1 ,n:enoBoro 

B3a l1Mo,n:eHCTBl1H, OQeHl1BalOll.\l1e pacnpe,n:eneHl1e ,n:OXO,n:OB, KOTopbIe CTa

palOTUI B03Harpa,n:l1Tb napTHepa n o 3acnyraM l1JII1 YBeJHflH1Tb ero npo

,YI<Tl1BHOCTh. B TO )l{e BpeM51 He.n;l1¢¢epeHQI1pYIOIl\l1M HopMaM OT,n:aIOT 

npe,n:nOqTeHl1e Y'laCTHl1Kl1 Jrl1qHOrO (ceMeI1Horo l1nl1 ,n:PY)KeCKoro) 06Il\e

Hl1H 11 JIIO,n:I1, OQeHl1BalOl11.l1e cnpaBe,n:JII1BOCTb pacnpe,n:eJIeHl15I npaB, a 

'I'a lOKe Te, KTO CTaBl1T CBoeH QeJIblO COXpaHeHl1e OTHOllIeHHH B rpynne. 

HaJIl1':Il1e pa3HbIX HOpM ,n:l1CTpl16YTHBHOH cnpaBe,n:JIl1BOCTH HeB03

MO)l{HO 06b5ICHl1Tb JIl1l11b CTpeMJIeHl1eM nOJIyql1Tb JIl1qHOe B03Harpa)l{

,lIeHl1e. MO)l{HO npe,n:nonO)l{l1Th, 'ITO pa3Hble JIIO,n:l1 CTpeM5ITC5I I< ,n:OCTI1

>KeHl11O pa3HbIX QeJIeH: O,n:I:Il1X BOJIHyeT JIl1qHbIH pe3YJIbTaT, a ,n:pymx 

THOl11eHI15I C ol<pY)l{alOI1\l1Ml1 H QeJlOCTHOCTb rpynnbl. 

11,n:eH 0 COQl1aJIbHOH npl1po.n;e':feJIOBeKa BOnJIOTl1JIaCb l1 B l13yt.leHI1I1 

npOQe,n:ypHoiit cnpaBe,llJIl1BOCTl1. OHa JIe)l{l1T B OCHOBe Teopnn rpynno
BbTX u;eHHoCTeH 11. J1I1H,n: 11 T. TaiitJIepa (Lind, Tyler, 1988). OHl1 nona

ra lOT, 'ITO O,n:HOH l13 Ba)l{HeHI11l1X qenOBeqeCKl1X nOTpe6HocTeiit 5IBJI5IeTC5I 

nOTpe6HOCTb B a¢¢I1JIl1aQl1l1, T.e npI1Ha,n:JIe)l{HOCTl1 K rpynne. Bcryna5I 

BO B3aHMo,n:eHC'rBITe , mo,rm crpeM5ITCH COXpaill1Tb rpynrry fI ,n06l1TbC5I 

BbICOKoro cTaTyca. Pa.n;l1 3Toro OHl1 rOTOBbI fIO)l{epTBOBaTb co6CTBeH

HbIMl1 l1HTepeCaMI1. 

L(n5I ,n:OCTI1)1{eHI1H 3TOiit QeJIl1 OHl1 l1CnOJIb3YIOT onpe,n:eJIeHHylO npo

Qe,n:ypy rrpl1H5ITI15I pel11eHl1iit l1 TIl\aTeJIbHO CJIe,[(5IT 3a ee C06JIIO,n:eHl1eM. 

CnpaBe,n:JIl1BOCTb B3aI1Mo.n;eiitcTBl15I 5IBJI5IeTC5I ,n:nH Ka)l{,n:0]10 qneHa rpyn

nbI l1CTOYHI1KOM l1H¢OpMaQl1l1 0 CBoeM COQl1aJIbHOM nOJIO)l{CHlll1. nOKa

3aTeJteM Cl1MnaTl1l1 H YBa)l{eHI1H CO CTOPOHbI o,n:HorpynnHH'KOB, BbICOKO

ro cTaTyca B Heiit. OIl\YIl\a5I COQHanbHYIO nO,IJ,,n:ep)l{KY, JIID,n:l1 HCIILJTbIBalOT 

rop,n:OCTb l1 He XOTHT nOKl1.n;aTb rpynny, 'ITO B KOHeqHOM HTore coxpaHH

eT ee QenOCTHOCTh. 

11MCJ-IfIO n03ToM y JIl0.n;11. KOTopble Cl1nbHO H,n:eHTHqmQl1PYIOTCH CO 

CBoeH rpynno iit, Cql1TaIOT ce Ba)l{HOH qaeTbIO eBoeH }f(l13Hl1, Cy,n:5IT 0 cnpa

Be,n:nI1BOCTl1 pe3ynbTaTa no cnpaBe.n;nHBOCTH npoQecca B3al1Mo,n:eHCTBI15I. 

BbIHOC5I pel11eHl1e 0 cnpaae,nnHBOCTI1 npOQecca, nlO,n:11 Opl1eHTl1py

JOTC5I Ha QeHHOCTl1 rpynrrbJ: I-ra l160Jlce cnpaBe,n:JIl1BOH npl13HaeTC5I Ta 

n p oQe,n:ypa, KOTOpa5I COOTBeTCTBYCT OCHOBHbIM rpYIlfIOBbIM QeHHOCT5IM. 

TO 03HaqaeT, 'ITO qJIeHbl pa3HbiX rpyml no-pa3HOMY BOCnpl1Hl1MaIOT 

O,n:HO l1 TO )l{e B3al1MOiJ;eiICTBl1e , ,n:alOT eMY pa3HylO oQeHKY. 3TO, npe)l{,n:e 
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Bcero, KaCaeTC5I Tex JlIo~ej;i , KOTOpble 06ll\aIOTC5I C qJIeHaMH HHrpynnbl II 

3aBHC5IT 01' ee rrpe~CTaBHTeJIel1. l1cKJIlOqeHHe COCTaBJI5IIOT KOMrrOHeHTbl. 

COOTBeTCTBYIOll\He YHHBepCaJIbHblM l~e HHOCT5IM, rapaHTHpYIOll\He B03

MO)l{HOCTb npHH5ITb y qaCTHe B rpynrroBoM ~e5ITeJIbHOCTH , Orrpe~eJIHTI, 

cBoH craryc, «COXpaHHTb 1I11lI.O~. 

2.3. KO.MMeKcHoe npeaCma6JleHUe 
o u,eJUlx c06Jl100eHUR. cnpa6eOJlU60CmU 

,Zl,Ba ~eC5ITHJIeTH5I rrCHXOJIOrn cnOpHJIH 0 TOM, KaKa5I 113 ~ByX L(eJICI1 

rrOJIYl.feHHe JIl1qHOrO B03Harpa)l{~eHH5I I1JIH BKJIIOqeHHe B COL(HaJIbHYIO 

rpyrrny - HrpaeT 60JIee Ba)l{HYIO pOJIb rrpH C06Jl10~eHHH cnpaBe~JIHBO

CTH. O,QHaKO 13 rrOCJIe~Hee BpeM5I BCe 60JIbWeC pacrrpocTpaHeHHe rrOJIy

'laeT H~e51 0 TOM, 'ITO, CJIe,QY5I Tpe60BaHH5IM CnpaBe,QJIHBOCTH rrpOL(eCca. 

pa3Hble JIIO,D,H CTpeM5ITC5I K ~OCTH)l{eHI1IO pa3Hbi X L(eJIe l1. O,D,HH XOT5IT 

rrOJIyql1Tb I1H~HBI1,QyaJIbHOC B03Harpa)l{,D,eHHe, a n.py m e 3aH5ITb orrpe,Qe

JIeHHOe rrOJIO)l{eHHe B r p y n ne (Heuer et.al., 2002). T aKI1M 06pa30M, pe1.Jb 

MO)l{eT I1,n,TH 0 TOM, KaKa5I 113 3THX L(eJlel1 5IBJl5IeTC5I ,IlJI5I qeJIOBeKa 60Jlee 

Ba)l{HOM, '-Iero OH co611paer CfI ~OCTI1% B nepBylO O"lep e,r::b . 

Brrep Bble 3Ta l1,Qe5I rrp 03ByqaJIa B Onl1CaHHOI1 BbllIle MHorOHopMa

TI1BHOH TeOpHI1 ,QHCTpI16YTHBHOH cnpaBe,llJlHBOCTH . O~HaKO ee MO)l{HO 

rrpHMeHHTb KO BeeM acneKTaM opraHH3aQl'loHH0l1 cnpaBe~JlI1BOCTH. B 
qaCTHOCTH, MO)l{HO rrpe~rrOJIO)l{I1Tb , 'ITO ,QHCTPH6YTHBHOH, HH<popMaL(l1

OHHOI1 cnpaBe,D,Jll.1BOCTH H cnpaBC.l\JII1BOCTI1 KaK B03MO)l{HOCTH KOIiTPOJUI 

60JIblilee 3HaqeHHe rrpH~alOT JllO,Q l1, KOTop hle CTpeM5ITCfI rrOJIyqHTb Jll1q

Hoe B03Har p a)l{,QeHl1e, a Me)J{JlHqHOCTHOI1 - CTaTb qJIeHaMH rpyrrnbJ. 

nepBa5I 3aKOHOMeptWCTb oc06eHHO HpKO rrp05IBJl5IeTCH Y Tex COTPY,QHH

KOB, KOTopble CqHTaIOT, '-lTO CM o rYT caMOCTOHTeJlbHO ,D,OCTW-l b n OCTaB

JIeHH.OI1 L(eJlH. 

31'0 npe,n,rrOJlO)l{eHHe 6blJlO rrpoBepeHo B HalileM I1CCJleJ].OBaHHI1, 

rrpoL(e,Qypa KOToporo 6bl113 Onl1CaHa BbllIle. B KaqeCTBe nOKa3aTeJlel1 

CTpeMJIelli1H K JIWrnoMY B03Harpa)l{,n,cHI1IO 6blJlH p aceM o TpeHbl MOTHBa

L(I1H ,QOCTH}I(eHI15I ( onpocHHK M expa6 l1aHa) H L(e HHOCTH caMOB03BbllIle

HH5I (MeTO,[lI1Ka lliBapL(a); Ba}l(HOCTH rpyrrrrbl - L(eHHOCTH ca MoTpaHc

L(eH,QeHTHOCTH; Bepbl B CBOH CI1Jlbl - caM03<p<p eKTHBHoCTb (MeToJ].HKa 

POMeKa). B x o,n,e aHaJll13a pe3YJIbTaTOB 6bIJIH Bhlq HCJleHbl Me,D,l1aHbl 

3Tl1X rroKa3aTeJlel1: 
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M <.I\M OB03BbllDHUIE =24, M CAMOTPAHCUI!l-IJ1IHTHOCTL = 30, 


MMOTlllIAUI1 i1 t IOCTJ>1 lKEH II}f = 130, M CAM03<l><l>EKTHIlIIOCl b = 3l. 

B nOCJIe,[lCTBI1H p ecnOI-m eHThI ,D,eJlHJlYICb Ha rpyrrrrbI C HH3KHM (HH)l{e Me

JJ;l1aHl--!Oro ) H BblCOKI1M ( Bblme Me~l1aHHoro) 3Ha'-leHl1eM no KmK,uOMY 113 

napaMeTpOB. TIoCJIe 3Toro ,[lJI5I Ka)l{,n,OI1 H3 rrOJIyql1BlIl l1XOI rpynrr 6bIJl 

npOBe,lleH JII1Hel1Hbl11 perpeCCI10HHbII1 aHaJl113 , He3aBHCl1MblMH rrepe

M€HHbIMH B KOTOPOM 6blJll1 pa3Hble acneKTbl opraHH3aL(110HH0I1 cnpa

Be,n,JIHBOCTI1, a 3aBHCHM0l1 - 06ll\a5I OL(eHKa CrrpaBe,[lJIHBOCTI1 npHeMa Ha 

pa6 0Ty/aTTeCTaL(l1l1. 

Pe3YJlbTaTbI HCCJle,n,OBaHI1l'! rrOKa3aJlH, 'ITO Ba)l{HOCTb pa3HbIX acrreK

TOB cnpaBe,D,JlI1BOCTH Bapbl1pOBaJIaCb B 3aBHCHMOCTI1 01' rrCHXOJIOrHqe

CKI1X xapaKTepHCTHK COTpy,n,HI1KOB. 

B '-IaCTHOCTH, y JlIO,Qel1, cJIa60 L(eHHll\HX caMOB03BbIlIleHHe, OCHOB

HbIM npe,!'\HKTopOM 06ll\el1 OL(eHKH cnpaBe,n,JlHBOCTH B3aHMO,[leMCTBH5I 

6hl Jla ,[lHCTPH6yrI1BHal'! cnpaBe,D,JlHBOCTb (~ = 0,58; t = 6,63; P~ 0,001) , a 

y npH,QalOll\Hx el1 60JlblilOe 3HaqeHHe - KaK ,n,l1cTpI16YTI1BHal'! (~ = 0,51; 
t = 6,19; p :s O,OOl), TaK H l1R<popMaL(HOHHa5I (~=0,41; t=4,92; 
p:s 0,001). LfTO KaCaeTCl'! caMOTpaHCL(eH,[leHTHOCTI1, TO y JIIO,[lel1 C HH3K0l1 

Bblpa)l{eHHOCTblO 3TOro rrapaMeTpa 06ll\YIO OL(eHKY cnpaBe,lJ,JlHBOCTI1 

rrpe,n,CKa3blBaJIH ,QHCTPH6yrHBHaH (~ = 0,55; t = 6,52; p ::; 0,001) H HH

¢ o pMaUHoHHaH (~= 0,35; t = 4,12; p ~ 0,001) cnpaBe,D,JrnBocTb, a y co

TPY,D,HHKOB C BblCOKOI1 - Me)l{JIH4HOCTHa5I (~ = 0,48; t = 5,54; p :: 0,001) 11 

,lJ,I1CTPH6YTHBHa5I (~ = 0,42; t= 4,77;p :s 0,001). 
[OBOpH 0 MOTI1BaL(HH, CTOHT OTMeTHTb, '-ITO Y JlIO,QeH C HH3I<oil MOTH

BaUHel1 ,D,OCTH)l{eHI1H 06ll\YIO OL(eHKY cnpaBe,lJ,JlI1BOCTH 113aHMo,n,eI1CTBHH 

n p e,[lCKa3bIBaJIH ou,eHKI1 Me)l{JlHqHOCTHOI1 (~ = 0,42: t = 5.25; p :s 0,001) H 

.D.HCTPI16yrHTlHOH (~ = 0,36; t = 4,51; p :s 0,001) cnpaB(,,[~JIHBOCTH, rrpH 

YCJIOBHH, LITO n epBa5lIilTpaJla 60JIblIlYIO POJIb, qeM B1'Opal'!. B TO )l{e BpeMl'! 

Y JIIO,D,el1 C BblCOKOH MOTHBaL(l1el1 ,n,OC'fH)l{eHHH 06mylO OL(eHKY npe,QCKa

3bIBaJlH OL(eHKI1 ,D,HCTPH6yTHBH0I1 (~ = 0,61: t = 9,45; p :s 0,001) 11 I1H

cpopMaQHOHHOI1 (~ = 0,30; i = 4,62; p -S 0,001) cnpaBe,lJ.JlHBOcTH. 

11 HaKOHeL(. HeKoTopoe BJII1l'!HHe Ha Ba}!(HOCTb pa3Jll1YHbIX acrreKTOB 

opraHH3aL(HOHHOH crrpaBe,n,JIHBOCTH OKa3blBaJla OL(eHKa COTpY,QHI1KaMH 

CBOHX B03MO>KHocTeii B qaCTHOCTH, y JIlO,Qei-i: C Hl13K0l1 caM03<p<peKTHB

HOCTblO OCHOBHbIM rrpe,D,I1KTOpOM 06ll\el1 OL(eHKH cnpaBe,QJlHBOCTH 
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B3aHMOt\eHCTBJ1H 6b111H Me}KJIWIHOCTHafi (~= 0,34; t = 3,98; p ::: 0.001). 
t\HCTPH6YTYIBHafi (~= 0,35; t = 4,27; p::: 0,001) H HH<p0pMaUI10 HHaH 

W= 0,20; t = 2.25; p ::: 0,05) cnp aBet\JJl1BOCTb; Tort\a KaK YCOTPYt\HHKOB 

C BbICOKOi1 - t\HCTPH6YTHBHafi (~ = 0.52; t =6,94; p ::: 0,001) , 11 Hcj>opMa -

UHOHHa.H (~ = 0,26; t = 3.52; p '::: 0,001) H npouet\y p Ha.H cnpaaellJIHBOCTb 

KaK B03MO}KHOCTb KOHTPOJlfl (~ = 0,14; t = 2,08; p ::: 0,05). 
3TH pe3YJIbTaTbl r OBOpHT 0 TOM, 'fTO, onpe~eJI5UI cnpaBet\JIHBOCTL 

B3aHMOt\eHCTBIUI , COTPYt\J-1HKH POCCHHCKHX opraHl13aUHH OpHeHTl1py

IOTCH Ha t\I1CTpI16YTHBHyro cnpaBet\JIHBOCTb. O~HaKO ee Ba}KHOCTb, KaK 

H 3Ha'feHHe ~pyrHx acneKTOB, BO MHorOM onpet\eJI flIOTCH HX nCI1XOJIO

rHQeCKHMH xapaKTep HCTHKaMH. COTpy~HHKH, CTp eMHIl\HeC5I nOJlYlfHTb 

HHt\HBHJWaJIbHOe B03Harpa}Kt\eHHe, HMeIOIl\l1e BbICOKYIO Monma.QHIO 

t\OCTI1}KeHHfI H u eHHll\He caMOB03BbIllIeHl1e, npHt\a lOT 60JIbWee 3Ha'fe 

HHe .l\ l1crpI16y r HBHoi1 H Hu cj> opMaUHOHHOH crrpaae.l\JUlBOCTH. IiI Hao60

p OT, Te, KTO ueHlfT xopOlliHe OTHOllIeHI1H 11 XO' l eT CTaTh 'UieHOM rpynnbl, 

0pHeHTl1pYIOTCH Ha C06JJIO~eHHe Me)!(JlHy.HOCTHOH crrpaBe;:VIJ1BOCTH. 

Ot\HaKO CTO HT OTMeTl1Tb , 'fTO Ba}KHOCTb 3THX ameIITOB BO MHor OM 

3aBI1CI1T OT BepbI '!eJ10BeKa B CBOH B03MO)KHOCTl1. ,n:HC1pH6yrH13HYI0 , 

~ lHcpopMaUHOHHYIO H o CCl6eHHO npoue,llypHYIO ("npaBeJl)lHBOCTb KaK 

B03MO}KHOCTb KOI-lTPOJlR BbIllie QeHHT COTPYtJ,H I1KH C 13bICOI<OH caM03cp 

cj> eKTl1BHOCTblO, KOTo pble BblCOKO Ou eHHBaIOT CBOH B03MO}l{HOCTH .a:oc 

TH% n OCTaBlleHHoi1 u eJlH. Te, KTO MeHhwe Bep l1T B C130H CM bI . OTtJ,aeT 

fTpe~nO"lTeHHe Me}KJIWmOCTHOH cnpaBe~J\HBOCTl1, rapaHTHPYlOlI{e i1 XO

p OLU E'e OTHOW C'HHe CO (,l'OPOHbI oKpY}K aIOIl\Hx . 

3. llOqeMY J1IOAH cOBepmalOT HecnpaseAJDlBble uOCTym\H? 

E CJlH JlJ-O.l\H npn~aJDT TaKOe 60JlblliOe 3Ha"lellHe cnpaBe,~JlMBOCTH , TO 

f10l1eMY B HeKOTopbI X CllYl.IaHX OHH HrH OpJ1p YlOT ee Tp e6oBaHMfI? B n ep 

Bble 3T01' nonpoc 6hIJl noC'raBJleH eIl\e r. fleBeHTaJJeM. PaccY)!(J,J.afl 06 or

pa l-IJ1ll eHH51X HOp Mhl 6ecnpHcTpacTHocTH, OH npetJ,n 0J10}KHJl , '-ITO m O.lU1 

C03HaTellbHO l1~yT Ha ee I·w pym eHl1e B J\Byx OCHOBHblX CllYLla51X. IfaIl\e 

Bcero 3TO n pOMCXO,LlHT, KOr .l\a OHH nepeC1'aJDT BepMTh B TO, 'ITO ee co

6 m OJ\eHl1e n 0 3BOJlHT MM ,LlOCTHfHyrh llH'1HbIX ueneH . K p oMe Toro, JIlX 

eHCTBHR Mo r yT 6 blTh HanpaBJleHhl Ha TO, 'fT06bl Bb13BaTh y n apTHep a 

'-IYBCTBO BlfHhI 1-1, 6J1arop:apI! 3TOMy. n Olly'fMTb p:onOJJHMTeJTb HOe B03Ha 

rpajK~eHHe l1JI11 110Bbl CI1Tb ero np0P:YKTHBHOCTb. 
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OTBeT r . JIeBeWraJlfl He 06bHCH5IeT, nO'-leMY J1JD.l\11 HapYllIaJDT tJ,pyme 

HOPMb I .l\MCTpM6 yrI1BH0I1 cnpaBeL\JlHBOCTH H HfHOpl1pyJDT cnpaBe.l\lIH

!JOCTb npouecca. O ,aHaKO He.l\aBHO 6 hma C03t\aHa HOBa51 MO.l\eJIb, 06bflC

IIRlOll\a51 31'0 5lBJJeH.He (Scott, Colqu itt , P addock, 2009) . Ee aBTopbI nonbI

raJII1Cb 06MiCHHTb HecnpaseJJ.JIHBble t\eHCTBHH PYKoBot\HTeJIH. OHH 

np€tJ,IT OJTO)Kl1ID1, '-ITO nOB~eH11 e PYKoBo):(HTeneM onpet\eJI5I€T C5I Tp eMfi 

npW1I1HaMH: n OIlhITKOM coxpaHHTb KOHTponb Hat\ oKpY}KeHHeM H ,ao
611ThC.H CB0I1X L(eJlei1 ; C03t\3Tb y oKpY}KaJDIl\HX n03HTHBHoe Bne'faTJleHHe 

o ce6e; MaKCHM113HpOBaTb n0311THBHbIe 3MOUHI1 H MI1HI1MH3HpOBaTb He

raTHBHbIe. 

OtJ,HaKo cB06o.l\a PYKOBO.l\I1T€JI5I Orp<lHH'IeHa TOI1 cpeaoH, B KOTOPOH 

DB HaXOJ,J.HTCR. OHa HI1)Ke B }KeCTKO cpopMaJII130BaHHblX OpraH113aUHflX; 

B XO,ll.e cneUHaJJLHO Opral-IH30BaHHbIX npOL(etJ,yp (aTTeCTaUHH, npHeMa 

Ha pa60Ty 11 T . .l\.), a He n OBcetJ,H€B HOrO 06Il\eHHH; npH OCYIQeCTBJJeHHH 

.l\CMC'rBm1• .l\OCrynHbIX sCe0 6 Il\eMY 0603peHHIO; a TaK}Ke B cnY'.Jae, eCJIH 

C06JllO,aemle HOpM Tpe6YCT 3Hal.lHTeJIbHbIX YC11JIHM. B 3TMX ycn OBJ15IX 

.lleHCTBHH PYKOBO,ll.HTeml onpe)J.€ Jl fI}()TOI He ero l\eJl5lMH, a B03.l\eMCTBHeM 

cpeJJ.hl. 

Ka K CJl€.l\CTBH€, cB060.l\a BbJ60pa PYKoBO,4I1TeJ1R 3aBHCI'IT 01' acneKTa 

cnpase):(JlHBOCTI1. H aJlfMelfbllJeH cBo6 op:o i1 PYKOBop:HTeJIb o6nat\aeT npJlf 

pacn pe.lleJleHl1l1 B03Harpa)l{~eHH5I (leaK npaBHllO. OHO <popMaJ1H30SaHO, 

oCYll\eCTBJlfl € TC5I B XOa € cnCL( l1aJIbHblX npOL(€ AYp. ny6n ]1qRO II TPY.l\HO 

nOMaeTcH "J3MeHeI'Hllo); cpe,ll.Heii - npH 0 6eCn € l.IeR l1M npOue.l\YPHOM 

cn p aSe,ll)lHBOCTH H MaKCI1MaJlhHOii - M€)IUI WIHOCTHOH 11 HHcpopMaUJ10 H

HOH cnpa Be,ll,JIHBOCTH. 

o 03Ha'fa€T, 'iTO l\€JD1 PYKOBOtJ,HT€ JIfi CHJlbHee scero CBJlsaHbl C 

crrp aBe.l\JIHBOCTbIO ero 1l0BeJJ. €H I1.H, COOTBeTCTBYlOll\erO J1HcpopMaUI10H

HOMY 11 Me}KJfWIHOCTHOMY acneK'ry, a CJla6ee Beero - ~I<[CTpu6yrI1BHOMY . 

4. H a 'ITO BJIW1eT crrpaBeAJIHBOCTb B33HMOAeHCTllHH? 

B OCHOBe Bcex ncr1XOJIO fMyeCKHX reopHH crrpaBe.l\m1BOCTH Jle}KHT 

l1t\efl 0 TOM, QT O Co6 JI}())J.€ Hl1e OmlCarlJ-lbIX Bhlllie HOpM OKa3bls aeT BJIH5I

liMe rIa OL(eHKl1 , 3MOL\l1l1 11 nOne.l\C'Hl1e 'leJ10B€Ka . 3 Ta l1L(e.H HallIJla CBoe 

nOt\TB€ p }Kt\eHHe B pa3Hbrx ccj>epax B3a(1Mo,n:eMC'I'BMll, B T .LI. B KOMMep'-Ie 

c lmx Op raH113aUH5IX (MI1KpoypOBeJ-lb) 11 B 3KOIIOMWIeCKOH }KH3HH CTpa

Hb! ( MaKpOYPOBeHh). 

http:cpeJJ.hl
http:5lBJJeH.He
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4.1. Cnpa6eOJlU60Cmb U ou,eHlca y-ttacmHUle06 63auMooeiicm6UR 

OueHKa cnpaBe,IV1l1BOCTI1 B3aI1MO~elkTBI151 OKa3bIBaeT BJII151HHe Ha 

B3al1MHOe Bocnpl151Tl1e ero Y'laCTHI1KoB. OHa B03Hl1KaeT 3a HeKOTopoe 

BpeM5I ~O Ha'laJIa 06ll\eHH5I 11 npOt{OJI)KaeT CP OpMl1pOBaTb C5I B ~a JlbHe}l

llleM. 

KaK npaBI1JIO, JIIO~H BCTynalOT BO B3a11MOl\eMCTBl1e C onpe~eJIeH

HbIMI1 O)!{H~aHI151MI1 OT ero cnpaBe,'\JII1BOCTJ1, OCHOBaHHbIMI1 Ha npo

lllJIOM OnbITe (TeOpl151 O}KI1t{aHI1H) (Bell, Ryan, Wiechmann, 2004). Bno

CJIe~CTBI1I1 OHI1 ~alOT BbICOKYIO OUeHKY TOMY o 6ll\eH111O , B KOTOPOM 

nO~TBep~I1JIHCb I1X n03HTHBHble O)!{I1t{aHH5I, H Hl13KYlO - HeraTI1BHble. 

TIpl1'leM HapYllleHl1e nepBblx BbI3bIBaeT 60JIee HeraTI1BHYfO peaKUI1IO, 

'leM BTOpbIX. 

B Ha'laJIe B3aI1MO~eHCTBH5I 'leJIOBeK MO)!{eT He 06JIa~aTb HHcpop Ma

uHeH, He06xo~HMOH ~JI5I oueHKH C06JIIO~eHl151/H3pYlll eHI151 HOpM clIpa

Be~JIHBOCTI1 (TeOpl151 cnpaBe~JIl1BOCTI1 KaK 3Bp I1CTl1KI1) (Bell, Ryan, 

Wiechmann, 2004). B 3Tl1X YCJIOBI151X Y Hero B03Hl1KalOT nepBble cy)!{~e

HI151. OHH pe~KO nepeCMaTpHBalOTC5I H CPYHKUI1OHMpYlOT KaK n03HaBa

TeJIb Abl e cxeMbl (3Bpl1CTI1X I1) , CICB 03b n pM3My KOTOPbDC Bocnpl1HI1MaeT

C5I H I1HTepnpeTHpyeTC51 HOBa51 MHCPOPMaJlMfI. Hx HcnOJIb30BaHHe 

n03BOJI5IeT '-IeJIOBeKY YBeJII1'lHTb onpe~eJIeHHOCTb cp eJJ;bJ. KaK CJIe~CT

Bl1e, 'leJIOBeK y~eJIHeT 60JIblllee BHI1MaHl1e TOH HHcpopMal\HI1, KOTopaH 

COOTBeTcTByeT 3Tl1M cy)!{~eHI151M H ~aeT COOTBeTCTBYIOll\l1e oueHKH pe

aJIbHOMY B3aI1MO~eHCTBI1IO. 

TaKI1M 06pa30M, 'leM paHbllle 'leJIOBeK nOJIyqaeT XOT51 6bl MI1HH

MaJIbHYIO I1HCPOPMaUHIO 0 crrpaae,aJII1BOCTI1 TeKyw,ero B3aHMo~eMCTBI151, 

'leM JIef'{e H3BJIeKaeT ee, TeM 60JIblllee BJII1HHl1e OHa OKa3bIBaeT Ha ero 

cy)!{~eHI151 (Van den Bos et al., 1997; Van den Bos, V ennunt, Wilke, 1997). 
B npOTl1BHOM cJIy'lae B OCHOBY ero cy)!{~eHI1H JIO)!{aTC51 ,llpyme cpaKTopbJ. 

K 'lHCJly TaKI1X cpaKTopoB OTHOCHTC51 ueHHOCTl1, aTTI1TIO,D;bI K ~pymM JIIO

~51M, B03HI1KalOll\l1e 3MOUl1H H cnOC06bJ COBJIaJJ;aHH5I C HHMH 11 T.~. 
CCPOpMl1pOBaHHble TaKHM 06pa30M cY}K!J:eHH5I 0 cnpaBe,ll)TI1BOCTI1 

OKa3bIBalOT BJIH5IHHe Ha ou,eHlC)' JIIO~bMI1 CBoero Henocpeocm6eHHOW 
PYle0600UmeJUl U leOJlJlel. qeM BbIllle COTpy,n;HHKH Ou eHI1BalOT cnpa

Be~JIHBOCTb opraHH3aUl10HHOrO B3aI1MO~eHCTBI1 51. TeM 60JIblile OHI1 

YBa)!{aIOT pyKoBo~HTeJI5I 11 ~OBep5lIOT eMy, TeM 60JIblilYlO npI1B5I3aH

HOCTb K HeMY HcnbITblBalOT, TeM 60JIee n03l1Tl1BHO OTHOC5ITC5I K paBHbIM 
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110 craTYcy KOJIJIeraM (Ambrose, Schminke. 2003; Lind, Tyl er, 1988; 
Mur p hy et a1., 2003). [JIaBHYIO p OJIb B 3TO M cJIy1.Iae I1r p aeT cnpaBe~JIH
BOCTb npouecca. 

AHa.71OI'H'IHOe B03,D;eHCTBHe cnp aBet{JIl1BOCTb B3aHMO,lleHCTBI1H OKa

% lBaeT H Ha omUOlueUlle Ie oplaHU3az~uu. qeM BhIlile COTPyt{HYlKH 

oueHHBalOT cnpaBet{JIl1BOCTb opram13aUl10HHOrO B3aI1M0 ,n;eHCTBl15I , TeM 

60JIb llle OHI1 BepHT B TO, 'ITO OpraHl13aUI151 3a60THTC51 0 HH X, TeM CHJIb

lIee OHH l1~eHTl1cpI1Ul1pyIOTC5I C HeM, TeM 60JIb lllYlO BKm01.JeHHOCTh OHH 

Oll\Yll\aIOT, TeM 60JIbllle ropt{51TcH elO ( Hanp ., Ambrose, Sch minke, 2003; 
De Cremer, Blader, 2006; Lambert. 2003; P et erson, 1999). O CHOBHYIO 

POJIh B 3TOM cJIy'-rae TaK)!{e I1rpaeT cnpan et{mrBOCTb npouecca. 

TIOJIO)!{1l1TeJIbHa51 Ol\eHKa 1:J€ JIOBeKa Bb13blsaeT COlJlacue c elO oeii

cm6URMU. B cq)epe ~e;IOBbJ X oTHOrneHlil1 Be,l.lYmylO p OJIb HrpalOT npo

l(eAYp Ha51 H Me)!{JTl1~lHO CTHa5I CilpaBeJ],JIHBOcTb. B '1aCI'HOCTJ.1, 'leM Bbille 

COl'PY,[(HI1KI1 OueHI1BalOT cnpaBeAJIHBOCTb Opr aHYI3aQHOHHOr O B3aHMO 

,aei1cTBI151, TeM qall\e COrJIaliialOTCR C pem €H l15IMH PYKOBOt{I1TeJlR I1 n Ot{

,l.Iep )!{I1.B 3IOT I1X, TeM MeHblITe XOTfiT 3aMeHI1Tb ero .nPYTIlM y. e.JIOBeKOM 

(Am brose, Schminke, 2003; De C r emer . 2003; M urphy et a1. , 2003; 
Peter son, 1999; Stahl. V ermunt . E llemers, 2008). 

B TO )!{e BpeMfI , H8 MaKpoypOBHe HaH60Jl blIIee 3Ha'leHI1e rrp H0 6pe 

TaeT ~I1CTpI16yrn.BHa51 cnpaBet{JI11BOCTb, 38TparJ1salOll\3R CI1CTeMY pac 

npe,l.leJIeHI15I J],OXO,n;OB 11 COQl1anbHbre nporpaMMbJ, Hanp3BJIeHHbl e Ha 

nOJ],~ep)!{Ky MaJIOHMYll\l1X. B uen OM, 'leM BblU.Ie rpalKJ],aHe ou.eHI1BafOT 

cnpaBe~JII1BOCTb pacnpet(eJIeHI151 pecypCOB B 06ll\eCTBe, TeM TepmlMee 

OHI1 OTHOC5ITC5I K COUl1aJIbHOMY HepaBeHcTBY (Mitchell et a1.. 2003). 
B OCn pI151TI1e crrpaBet{JUrnOCTII OTt{eJIbHbI X 3aKOHOB ( Han pHMep , HaJror o 

BOH cHcTeMbI) ( W enzel, 2002) 11 COUHaJIbHbIX nporpaMM (Boboce! et aI., 

1998; Lind, Tyler, 1988) o6ecne'lI1BaeT I1X nO,D;Aep)KKY. 

KpoMe COrJlaCI151 C .ueiiCTBI151MI1 JJ;pymx yy.acTHI1KOll , n 03HTliBHa51 

o u eHKa napTHepa HJIH OTi'J,eJIbHbIX npoUE't{YP/ 3aJ.<OHOB TeCHO CB5I3aHa C 

YOO6Jlem60peHHocmblO 'Ie.JIOBeK8 CJIO)!{IffiUJI1MI1CH OTHOlIleHl1f1M I1 H no

.nytleffHbIM pe3YJIbTaToM. O CflO8flYfO POlib B ;a,aHHOM CJIy 'lae HrpaeT ~HCT

p il6YTI1BHa51 cnpaBeJ],JII1BOnb. B QaCTHOCTI1, '~eM Bbllile COTPYJ],HI1KH opra

HH3aUHH oueHHBalOT cnpaBeJ],JII1BOCTb B38HMOlJ;eHcrBl15I, TeM CI1JIbHee OHI1 

y,lJ,OBJIeTBOpeHhT OTHOlIIeHH51MH C PYI<OBo,n;HTeJIeM (Hanp ., Phill ips, 2002) 
11 CBoeH pa60ToH (Irv ing, Coleman, Bobocel, 2005; L ambert, 2003; Lind, 

T y ler, 1988; Loi, Yang, Diefendorff, 2009; Peterson, 1999). 
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4.2. Cnpa6eiJJlu6ocmb U 3MO~UUY1f.aCmHUKo6 63auModeucm6UR 

C06mO,ll,em1e HOpM cnpaBe,ll,JIHBOCTH Bbl3bIBaeT Y '-IeJIOBeKa n03HTHB

Hble 3MOQHH, a ee HapYIlleHHe - HeraTHBHble (De Cremer, Den Ouden. 

2009; Weiss, Suckow, Cropanzano, 1999) . 
B nepBYJO O"'-lepe,ll,b, pe'-lb H,ll,eT 0 TaKHX COCT05IHH5IX, KaK rop,ll,ocTb. 

meB, CTpax H "'-IYBCTBO BHHhl. [OpflOCTb B03HHKaeT Y '-IeJIOBeKa, coBep

IllHBIllero cnpaBe,ll,JIHBblH fIocrynoK, HJII1 HeCnpaBe,ll,JIHBhle ,ll,ei1cTBHH. 

,ll,JI5I KOTOPblX Y Hero eCTb OnpaB,ll,aHHe. 

[HeB xapaKTepeH ,ll,JI5I )KepTBbI HecnpaBel\JIHBOCTH HJIH ee CBW,ll,eTe

JI51. HanpHMep, ero HcnbITbIBaeT npeTeH,ll,eHT Ha pa60TY, KOTOPOMY 

npe,ll,nO'-lJIH MeHee KOMneTeHTHoro "'-IeJIOBeKa, HJIH nOKynaTeJIb, ,ll,aJOmHH 

HH3KYJO OQeHKY l:(eHCTBH5IM np0Ll,aBQa. CTpax B03HHKaeT y )KepTB H BH

HOBHHKa HeCnpaBe,ll,JIHBOCTH: B nepBOM CJIy"'-lae OH nopO)KLl,aeTCH O)KHLl,a

HHeM ,ll,aJlbHeHIllHX HenpHHTHOCTeH, a BO BTOPOM - B03MO)KHOrO HaKa

3aHHH. 11 HaKOHeQ, '-IYBCTBO BHHbJ OTJ1H"'-IaeT CBHLl,eTeJIeH 11 BHHOBHHKa, 

KOTopble C"'-IHTaJOT CBOH Ll,eHCTBHH HeOnpaBLl,aHHbIMH. 

KpoMe npocTblX 3MOUHH, HecnpaBe,ll,JlI1BOCTb nopo)K,ll,aer CHH,ll,PO

MbI, BKJIJO'-IaJOIll;I1e 3MoUHoHa.71b HYJO COCTaBJIHJOl.I\YJO: npo¢eCCHOHaJIb

Hoe BblropaHHe H nCHX0J10f'H'-IeCKOe HanpH)KeHHe. 

IICHxoJIorHyeCKoe HanpH)KeHHe B03HHKaeT rrpH B03Ll,eHCTBHH CTYI

MYJIOB, oueHHBaJOIUHXCH "'-IeJIOBeKOM KaK yrpO)KaJOIUHX ero nCHXOJIOrH

'-IeCKOMY H ¢H3H"'-IeCKOMY 6JIarOn0J1Y"'-lHJO. OHO BKJIJO'-laeT B ce6H ¢H3Y10

JIOf'H"'-IeCKHe HapYIlleHHH (HanpHMep, np06JIeMbI co CHOM), YMeHbIlleHHe 

MOTHBaUHI1 H ypOBHH aKTHBHOCTH, 1'peBory, CTpax, Ll,enpeCCHJO, Bpa)K

Ll,e6HOCTb H rH€13. 

B TO )Ke BpeMH noLl, npo¢eCCHOHaJIbHbIM BblropaHHeM nOHHMaeTCH 

COCTOHHHe ¢H3H"'-IeCKOrO, 3MOUHOHaJIbHOrO H YMCTBeHHoro HCTOIUeHH5"f, 

npOHBJIHJOIUeeCH B npo¢eCCHHX COUHaJIbHOH c¢epbJ. 31'01' CHH1.J:POM 

BKJIJO'-IaeT B ce65I TpH OCHOBHble COCTaBJIHI0IUHC' 3MOUHOHaJIbHYJO HC

TOIUeHHOCTb ("'-IYBCTBO 3MOUHOHaJIbHOH onYL'romeHHocTH H y CTa.71ocTH. 

Bbl3BaHHoe pa60Toi1), Ll,enepCOHaJIH3aUHJO (UHHH"'-IHOe OTHOIlleHHe K 

TPYLl,Y Hero 06'beKTaM, B 1'."'-1. KJIHeHTaM) H YMeHbIlleHHe npo¢eCCHO

HaJIbHblX ,ll,OCTH)KeHHH ("'-IYBCTBO HeKOMneT€HTHOCTH. npo¢eCCHOHaJIb

HOH HcycncIllHOCTH). 

TaKHM 06pa30M, H nCHXOJIOnr '-leCKOe HCTou~eHHe , H 3MOUHOHaJIbHOe 

BblropaHHe nOLl,pa3YM€BaJOT, "'-ITO "'-IeJIOBeK cra.n.KHBaeTCH C HecnpaBeLl,J1H

O.A (yneeul.J Ponb npegCTaBneHl'11ii 0 CnpaB8AJll'1BOCTI'1 B3KOHOMI'14ecKo::i lKfi.iHVl 31S5 

BOITbIO Ha npOTH)KeHHI1 ,ll,ocraTo'-IHo lWJIrOrO BpeM€H I1. K poMe TOro, 

3MOUHOHaJIbHOe BblrOpaHl1e TeCHO CBH3aHO C p a60TOH B Opr aHI13aUHH. 

KaK CJIeLl,CTBHe. BJIHHHHe HecnpaBeLl,JIHBocr'l1 Ha I1Hl'eHCI1BHOCTb 3Tl1X 

CHH.rqJOMOBI13Y"'-1aeTC5{, npe)f(Ll,€ Beer o, B OpraHl13aUI10HJIO M KOHTCKCTe. 

3MnHpHY.eCKl1e HCCJIe,ll,OBaHI1H nOK<l3bIBaJOT, "'-ITO 'reM '-laIUe COTPY,ll,Hl{J(Y! 

(1'aJIKHBaJOTCH C HecnpaBe,ll,JIHBOCTbIO, TeM 60JIbllJee ncI1XOJIO111 'IeCKOe 

HanpH)f(eHHe OHH HcnblTbIBaJOT (Hanp.• Riolli , Savick i. 2006). T€M CHJIbHee 

Bblpa)f(eHO Y HHX 3MOUHOHaJIbHOe BblrOpaI-lH€ (Hanp., R iolli, Sav icki , 

006), TeM xY)Ke OHH cnpaBJIHJOTcH co c1'peccoM O u dge, Colquitt, 2004) H 

TeM "'-Ial1~e Y HHX BCTpe'-laJOTcH nCl1XOCOMam YCCKHe 3a60JIeBaHHH. B nep

ByJO O"'-lepe,ll,b, HapYIlleHH51 CHa (lIanp ., E lovainio et.al., 2003). 

4.3. Cnpa6eihu6ocmb U n06eiJeHue 

CnpaBel.\JIHBOCTb B3al1MO,ll,eI1cTBJ1H OKa3blBaer ,l.{BO}l KOe BJIl1HHJ1e Ha 

n OBeLl,eHHe JIJO,ll,ei1. C O,ll,HOH CTOPOHbI, B COOTBeTCTBl1e C TeOpMHMI1 6 ec 

n pl1CTpaCTIIOCTH H JIH"'-IHOrO HHTepeca, OHa YBeJIll'UmaeT npo~yKTUB

HOCTb "'-IeJIOBeKa, a, C Ll,PyroH, corn aCHO TeOpHl1 rpy nnoBbI X Q€HHOCreM, 

onpe,ll,eJIHer CTHJlh er o 06U~eHlU! C oKpY)KaJOIl\Y!Ml1. 

BJ1JMfHl1e cnpaBe,ll,JIHBOCTl1 Ha npoA}'KTRBHOCTb 51pKO np05JBJUl eTOl 

B ,ll,enOBblx oTHOIlleHl1HX, Y"laCTHI1KH KOTOPbIX BbIITOJ1Hl-TJOT onpe,ll,eJIe li

HyJO pa60TY H nOJIY"'-IaJOT 3a Bee B03Harpa)KLl,eHHe. 

C06JIJO,ll,eHHe HOpM ,ll,HCTPl16YTHBH0I1 11 npOue,ll,ypH0l1 cnpaBe,ll,JII1BO

CTliI Y6ellU1f.U6aem mpyiJOB)110 U y1f.eOH)'lO Momu6au,ulO COTPY,ll,HHKOB 

(Hanp., Bell, Wiechmann, Ryan. 2006), cnoco6cTByeT nplill-I51THJO OTBeT

CTBeHHOCTl1 3a CBOH ,ll,el1cTBl1H (Moon et al., 2008). O ,Zl, HaKO IcC( BJlI1HHHe 

' laCl'l1"'-1HO 3aBHCHT OT KOHKpeTHhl x HOpM. 3ro, B nepB)'m Oqepep,b. Kaca 

eTCH ,ll,HCTPl16yrl1BHOH CnpaBe,ll,JIJi1BOCTl1. HOpMbl KOTOpoii Y.3CTO n p OTJ1 

BOpe"'-laT ,ll,pyr ,ll,pyry. H anpHMep, pacnpeLl,eJleHHe B03Harp<l)!{.llemHl B CO 

OTBeTCTBHe C BKJIalWM l1 cnOC06HOCT5IMI1 n OBblLUaeT MOTl1BaUl1JO y 

HaH60JIee 3¢¢eKTI1BHbrx Y"'-laCTHl1KOB B3JHMo.n;ei-1cTI3 l'f5l . I-lO 1I0 r ll1)f(aeT 

y HaHMeHee 3cp¢eKTlfBHbIX. B TO )f(e BpeM }1 pacnpe.lleJI€ Hl1e B03Harpa)f( 

Ll,eHHH B COOTBeTCTBl1l1 C nOTpe6HOCT51MI1 OKa3LIllaeT 0 6paTHoe BllH5:IHHe. 

T aKl1M 06pa30M, HopMa 6ccrrpl1crpac'nlOcn r onHChTBa er nOBe,ll,€fHfe yc

neIllHbIX JIJO,llef L 

qeM BblLUe MOTl1BaqH5I "'-IeJIOBeKa, TeM 60JlbIlll1e YOfmf51 OH npI1KJla 

Ll,bIBaeT npl1 BbInOJIHeHl1l1 3aLl,aHH5I. Cllel.\OB3TeJIbHO, C06JIJOLl,eHHe HOpM 
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CnpaBe)l.JUmOCTI1 YBeJII1'II1BaeT KOJUfLleCTBO npUJlOJlceHHblX YCUJluii 

(De D r eu, Nauta, 2009) , KOTopble , B CBOIO Oqepe)l.b, yJIyl!WalOT KaqeCT

BO 11 06beM npO)l.eJIaHHoi1 pa60Tbi. 

3aBI1CMMOCTb Ka'tecm6a pa60mbl 01' c06JIIO)l.eHH5I CnpaBe)l.JIHBOCTH 

6blJIa OTMe':leHa eme r. JIeBeHTaJJeM, KOTOPbIM nOJIaraJI, 'ITO CJIe)l.OBaHI1e 

HopMe 6ecnpI1CTpaCTHOCTI1 n03BOJJ5IeT o6 ecneqI1Tb HaI160JIee nOJIe3HhIX 

pa60THHKOB )J<l13HeHHO BalKHbIMM p ecypcaMl1 M TeM caMblM npo,n:JIHTb 

HX yqaCTHe BO B3aHMOAeHCTBHM. lfTO .KacaeTC5I HaMMeHee 3cpcpeKTI1BHbiX 

COTPY)l.HI1KOB, TO OHM JIM60 CTaHYT pa60TaTb JIyl! IIIe , JII160 npeKpaT5IT 

06meHI1e I1 1'eM CaMbIM OCB060,n:51T MeCTO )l.JI5I )l.pyfl1X. 

fIO)l.'repKMBa51 BalKHOCTb HOPMbI 6ecnpMCTpaCTHOCTH, r. JIeBeHTaJIb 

O)l.HOBp eMeHHO OTMe'IaJI, qTO ee BJIH5IHHe XopOWO 3aMeTHO, KOma pe'Ib 

M)l.eT 0 nOBbllllemm rrp O)l.YKTHBHOCTH I1HAMBH)l.yaJIbHOH pa60TbI B AOJI

rOBpeMeHHOH nepcneKTHBe. fIpM 3TOM Y qeJIOBeKa, pacnpe)l.eJI5IlOmerO 

B03Harpa)K)l.eHHe, )l.OJI)KHa 6bITb B03MO)KHOCTb TO'lHO OL(eHHTb BKJIaAbI 

yqaCTHHKOB. O)l.HaKO eCJIH pe'Ib HAeT 0 BbInOJIHeHHH 3a)l.aHH5I, Tpe6ylO

mero Koonepau,HH, HJIH 0 6bICTPOM, HO KpaTKOBpeMeHHOM nOBbIWeHl1H 

npOL\YKTHBHOCTH, HopMa 6ecnpHcTpaCTHOCTl1 MO)KeT 6blTb HapyweHa B 

nOJIb3Y paBeHCTBa I1JII1 pacnpe)l.eJIeHI151 no nOTpe6HOCT5IM. 

O,nHaKO npO)l.YKTI1BHOCTb Yl!aC'THI1KOB onpe,neJI5IeTC5I He TOJIbKO AH

CT]:m6yrHBHoH, HO 11 rrpOL(e,clypHoi1 cnpaBe,nJII1BOCTblO. lfeM 60JIee BblCO

KylO ou,eHKy COrpy,nH l1KH AalOT npou,eccy B33HMo,neHCTBI151, TeM BbllUe 

KaqeCTBO HX Ae5lTeJIbHOCTH (Hanp., Colquitt et. aI., 2001; De Dreu, Nauta, 

2009; Elovainio et. at., 2003). 

TaKHM 06pa30M. l1HAHBH,nyaJIbHa51 np0,clYKTl1BHOCTb onpeAemleTc5I 

rrpe)K)l.e Bcero C06JIIOAeHHeM HOPMbl 6ecnpHcTpaCTHOCTH H CB513aHHbIM C 

HeH pacnpeAeJJeHl1eM no YCMJIH5IM. O,n:HaKo onpeJ.\eJleHHYIO pOJIb B 3TOM 

npouecce HrpaeT npOL(e,!l,ypHa51 CnpaBe,!l,JIHBOcTb. B03MO)KHO. 3TO npo

I1CXOAHT. nOCKOJIbKY He 06J1a,na51 HHcpopMaL(HeH 0 COOTBeTCTBHH HCXO

J.\OB pa3Hblx JIIO)l.ei1, COTPY)l.HHKH BbIHOC5IT CY)KAeHHe 0 AVlCTPH6yrHBHOH 

CnpaBe)l.JIl1BOCTH, aHaJll13HpY51 npouecc pacnpeAeJIeHI151 pecypcoB. 

nOMHMO npo,nYKTHBHOCTH, cnpaBe,nJIl1BOCTb OKa3bIBaeT BJIH5IHI1e VI 

Ha XapaKTep o6~eHHH: OHO CTaHOBHTC5I 60JIee qaCTbIM, ,npY)KeJII06

HblM 11 KoonepaTllliHblM. 

lfeM Bblllle JIIOAI1 OL(eHHBaIOT cnpaBe,nJII1BOCTb B3aI1Mo,n:eHcTBH5I, 

TeM 60JIblUe OHH lom06bl K elO npoiJOJlJlceHU1O. Hanpl1Mep. COTpYAHI1
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KI1 OTK33hmalOTC5I MeH5ITb pa60ry. c06l1pa rOTC5I C'rpOl1Tb Kapbepy B CBO

en opra liH3aL\l1l1, ,Lla)Ke eCJLH OHa HCflhlTblBael' 3KOHOMl1l!eCKl1e TPYJ.\HO

<.'TH (Hanp .• Ambrose, Crop anzano, 2003; De Cremer, Den Ollden. 2009; 

PhillIps. 2002; RioHi. Savicki. 2006). KJJI1ellTLI nOBTopHO np,"6er aIOT K 

'e YCJ1yraM (Hanp., Liao, 2007: Skarlicki, Barclay, Pugh. 2008). -qJ1eHbl 

npoqKol03a OcraJOTCH ero BepHblMH rrpl1Bep)KeHUaMI1 11 ~lacTB)'lOT B em 

pa60Te (Hanp., ButtigJeg. Deery. Iverson. 2007). 

lfeM Bblllle JTIO,nJ1 OLteHI1BalOT cnpaBe,IJ.JIHBOCTb B3aHMO,IJ.eJ1CTBI1R , 

'reM 60Jlee iJPY3fCeJt106HO H. COOTBerCTneIiHO. MeHee arp eCCI1BHO ux 06

lI~eHue. COTPY,IJ.HBKI1 opraH113aUI111 ,lJ.06pO)KeJJaTeJl bHO 06111alOTC5I C KOJJ 

JIefaMM 11 nO,lpUmeliHbIMI1, MeUbillC OCKop6JlfrIOT I1X H pe)Ke f1blTalOl'OI 

OTOMCTI1Tb (Hanp., Aquino. Tripp, Bies, 2006; Skarlicki , Barclay. Pugh, 

2008) , Llam e BbI6HpruOT KOHCTpYI<TI1Bllhle c-rpaTefJ1l1 nOBep,eHl1fl B KOH

q)J111KTe (Rahim, Magner. Shapiro, 2000). pC)Ke ,neMoHC'J'p l1PYIO'l' TaJ{ Ha

::lblBaeMoe ,neCTpYKT11BHoe (Thall. Aquino. Witlek, 2007) 11 ,neBl1aHTHoe 

nOBep,eHHe (Krings, Facchin, 20 09). B ueJIOM. cnpaBe,IJ.JII1BOCTb B3aHMO

.ne~ICTBI1H n OBhll1laeT cnJIO':leHHOCTb rpynn (Ch ansler, Swamidass. 

Cammann.2003). 

lfeM 60JJee BblCOKytO OUeHKY JIIO.[{l1 ,nalOT cnpaBep,m1BOCTI1 B3aHMO

.neikTBH5I. TeM MeHee 3loucmUlfno OHI1 6eaym ce6R. (Leung. Tong, Ho, 

2004). MeHhllIe YCHJIMH OHH rrpl1KJJaJ.\bIBalOT ,nJI5I TOro, 3aH5ITh nOJIO)Ke

Hl1e, KOTopoe AaC1' ]JIM BJlaCTb - B03MO)1(HOCTh BJIl151Tb Ha npOI1CXOp,fI 

lUee. COTpyP,HHKH. C'UfTalOml1e B3aHMop,eHCTBl1e Cn paBe,nJIHSblM, nOJIy 

'urn TpaBMY, Tpe6ylOT MeHhwylO KOMneHCaL(111O (Roberts. Mark el , 2001) , 

pe)Ke y'1acTBYloT B cyp,e6Hblx T5I)K6ax, HanpaBJICHHbIX npOTI1B cBoeii op 

raH113aUl111 0udge. SCOlt. Hies, 2006) . 

lfCM BhIIIIe mOAI1 OL(eHMBaIOT cnp aBep,JIlfBOCTh ,lleJIOBOrO B3aI1MO

,lJ.eHCTBl1fl, TeM 60JlbWe OHl1 CKJJOHHbl K 06'beiJuHeHu1O YCWluii iJJlJl 
iJocmUJICeHUR. 0611~eii ~eJtu: TeM HHlKe ypoBeHl . cO.Q11aJJhHOH JIeHOCTM 

(Mu rphy et al. . 2003). 'reM '-Iaw,e OH11. Bb16HP(,1I0'l' Koonepau,HlO B ymep6 

l<OHKypCHQMI1 (Hanp., De C r emer, T yler. 2007; Murphy. Tyler, 20 08) . 

KoonepaTI1BHoe n OBeAeHI'Ie oco6elUJo "lacro B03Hl1KaeT npH l1CnOJIb30

BatIHH B xo,ne pacnpeAeJ1eH~ ll B03Harpa)f<!\elJl1.R HOPMbl paseHCTBa. 

TaK, 'IeM 60JIee BbICOKYIO OQCHKY COTpy,LlHI1KI1 ,lJ.alOT OpraHl13aqH

OllliblM npoueJ.\ypaM, TeM 60JIbllIe OHI1 zom06bl 01Cll3amb nOMO~b UAU 

o6pamUmbCJl 3a HeiI, Harrpl1Mep. TeM qam e OHl1 ,lJ.eMOHcTpl1PYIOT rpa)K 
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~aHCKoe nOBe~eHl1e (Hanp., Aryee et a!., 2007; Blader, T yler, 2009: 
Yang, Mossholder, Peng, 2007). 

B HaCTOHLUee BpeMH cYLUecTByeT ~Be pa3Hbix TO'l!(11 3peHI1H Ha npl1

'll1Hbl pOCTa rpa)K,naHCKoro nOBe~eHI1H. O~HI1 nCYlXOJIOfl1 nOJIarafO'T', 'ITO 

COTPYl\HI1KI1, C KOTOPblMI1 06paru,alOTCH cnpaBe~llI1B O, Ha'-lHHalOT BOC

npHHHMaTh ~OnOllHI1TeJIbHy}O n OMOLUh KaK 'laCTb CBOMX ,nOJl)KHOCTHbIX 

06H3aHHOCTeH 11 n03TOMY OKa3bIBalOT ee. no MHeHl110 ~pyfl1x cnelJ,l1a

llHCTOB, cnpaBe/ (llI1BOCTb OKJ3bIBan Blll1HHl1e Ha rpa)K~aHCKOe nOBe~e 

Hl1e .lIlo~e~i, KOTopble He C'll1TalOT ero 'laCTLlO CBoew pa60Tbi. 3TO 03Ha

'laeT, '-ITO CI1paBe~JTl1BOCTb npoCTO YBeJIl1'-1l1BaeT )Kellal-me nOMO'lb. 

B03MO)KHO, '-ITO 3TO npOTI1BOpe'll1e CBH3aHO C TeM, 0 KaKOM I1MeHHO 

rpa)K~aHCKOM nOBe~eHI1I1 l1~eT pel.Jb. B 'laCTHOCTI1, BbI~ellHlOT no Kpaii 

HeH Mepe ~Ba BI1~a TaKoro nOBe~eHYlH: CBH3aHHoe C YCTaHOBJIeHl1eM 110

311Tl1BHbIX 3MOL\110HaJIbHbIX OTHoweJ-fI1H, YMeHbllIeHl1eM KOH<pllHKTa 

(nOMOLUb KOlllleraM) 11 C BbI~BI1)KeHl1eM HOBbIX l1~eH, KOTopoe MO>KeT 

nopO)K~aTb KOH<pllHKT (npOHBlleHl1e I1H~I1BI1~yallbHoH I1HI1 lJ,l1aTI1BhI, 

npHHHTl1e 01'ReTCTBeHHOCTI1 3a HOBbIe pellIeHI1H). CnpaBe,Ulll1BOCTb OKa

3hIBaeT 60JIhlliee BJIl1ffime Ha n epBh1l1 BI1,U nOBe,aeHI1Jl, eCJH1 OHO He 80C

npl1HI1MaeTCH KaK 'laCTb npo<peCCl10HallbHhIX 06H3aHHocrew, a Ha BTO

POH - B npOTI1BOnOllO)KllOM cJIY'lae (McAllister et aI., 2007). 
KorHI1TI1BHble, 3MOlJ,110HallbHble I1 nOBe,neH'leCKl1e nOClle,UCTBI1H 

crrpaBe~JII1BOCTI1 TeCHO CBH3aHbl ~pyr C ,npyroM. B HeKoTopbl X CJIy<-laHx 

KJIlO'leBYlO pOJIb I1rpaeT 3MOL\110HallbHbU1: KOMI10HeHT. B 3TOM cJIYlJae 

crrpaBe~lll1BOCTb BbI3bIBaeT n03Y1TYlBHbI€ I1 HeraTI1BHbIe ::J MOlJ,1111, Bblro

paHlle 11 nCI1XOJIOrYllJeCKOe HanpmKeHl1e, KOTopble, B CBOIO O'lepe,Ub, 

npe~CKa3bJBalOT co r JlaCl1e cOTpy~HI1Ka C Tpe60BaHl1HMI1 PYKoBo,UI1TeJIH, 

CTpeMJIeHYle BOCCTaHOBI1Tb crrpaBe~JII1BOCTb, B T. CI. 06peCTl1 BJJaCTb, Ha

Ka3aTb BYlHOBHI1Ka I1llH nOMO'll> )KepTBe, a TaK)!{e rOTOBHO CTl> npo,noll 

)KI1Tb pa60TY B OpraHI13alJ,1111 I1JIYI CMeHI1Tb ee. 

B ):Ipyrnx cllY'laHX HaI160llee BaMROH OKa3hlBaeTCH y~OBJIeTBOpeH
HOCTb 'lellOBeKa. B 'laCTHOCTI1, HecrrpaBe~lll1BOCTb yxy,Uw aeT OTHOllJeHl1e K 

PYKoBo,UI1TeJlIO I1 y,UoBJIeTBOpeHHocTb pacnpeL(eJIeHl1eM pecypcoB, KOTO

pble, B CllOlO o'-!ep eL(b, YMeHbllJalOT rp3)K,UaHcKoe nOBe,UeHl1e , YCI1 JIl1BalOT 

coUl1allbHYlO lleHOCTb H BbI3bIBalOT )Kellal-me CMeHHTh pa60ry. TaKI1M 06

pa30M, nOBe,[(eHYle <JeJIOBeKa HBJlHeTCH pe3YllbT3TOM ero npe,uCTaBJleHI1H 0 

B3aI1MOL(eJ..1cTBI1I1 I1JII1 B03Hl1KalOIl(l1X Ha ero OCHOBe 3MOlJ,HH. 
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O):lHaKO cnpaBeL(lll1BOCTb H(' TOJIbKO OKa3hIBaeT CdMOCTOHTellbHoe 

BJIl1RHl1e. HO TaK)Ke YCHJJl1BaeT I1JJI1 OCJJa6JJHeT B03,UeI1CTBl1e I1HbIX <paK-
TOPOB (::uJ}{peKm ~6ytjJepa»). 

B 'faCTI-IOCTI1. ee C06JIfOAeH l1e OTTeHHeT I1 YCMJl l113aeT 11X n 0 3I1Tl1BHOe 

B03,l1eHCTBl1'e. Harrpl1Mep, aKTHBHhIe Jl lOAI1, CTpeMHll(l1eCH p a,uH )~OCTI1
)f(eHHfI CBOHX L\eJleH I13MeHI1Tb cpe,ay 06I1TaHHfI, 60JIee CKJJOHHbI K rpa 

)I(,lIaHCKOMY nOBeL(eHI1IO . O,UHaKO 3Ta CBH3b CTaHOBI1TCH oco6eHHO 3a

Me'l'lIOH. KOma OHI1 pa60TaJ-OT B paMKax crrpaBeL(JIHBOH rrpOL\eL(ypbI, rAe 

11M ,uaIOT B03MO)f(HOC'f b npl1HHTb aKTI1BHOe YlJaCTl1e BO B3aHMOL(eHCTl:IH11 

H OcrrOpYlTb npl1HHTOe pellJeHl1e. nOnallaH: B OpraHI13alJ,I1l1 C HecrrpaBeL(

JIHBbIM KJJI1MaTOM. OHl1 pe)f(e nOMOl'aIOT ,upyfl1M COTpY,llHI1KaM 11 reHe

pl1PYlOT HL(el1, 'leM I1 X MeRee Cl KTI1BHble KOJlJlefl1 (Li. L iang. Crant. 

2010) . B ,I:IClHHOM cJIY<Jae crrpaBe,llJI I1'BOCTb B3aI'IMo,ueHCTBI1H HBJIHeTC5! 

AOn OJIHI1TeJJbHbl M MOTI1BaTOpOM npOCOUl1allbHOro nOBeL(eHHH. 

B HeKoTopblX cllY'faHX cnpaBe,llJll1BOCTb L(a)Ke CMHf'IaeT BJJ I1H1-me He

l'aTl1BHOf'O B03L(eHCTBI1H Ha '-IeJIOBeKa. H anpl1Mep. B YCJJOBI1HX L(l1cTpI16y

TIIBHOH crrpaBe,llmm OCTI1 COTPY,llH lfl<l1. HbIHY)f(,ueHHhle CliHXPOHl1.3I1pOBaTb 

cBoii TeMI1 ,ueHTeJIhHOCTI1 C YKa3aHI1HMI1 PYKoBo,UI1TeJJR. CI1JI.bHee y,uoBJIe

TBop eHbl p a60To i1 11 BbIpa)f(alOT 60JIbllIYIO npl1Bep)KeHHOCTb OpraHI13a

liI111 , '-l eM B ee OTcyTCTBl1e ( C h en et a1.. 20] 0). AHaJJOfl1'lHo. JIlO,u11 C Bb ICO 

IUfM crarycoM 'lall(e MCTHT 3a HaHeceHHYIO o611,uy, eCJJH pa60TalOT B 

YCJJOBl1.51 X HecrrpaBeAJlI1BOwnpOL\eL(ypbl (Aquino. Tripp. Bies. 2006). 
Ba)KHaH pOJJh crrpaBeL(JII1BOCTI1 B xo,ue COlJ,l1aJJbHOro B3aI1MOL(eHCT

BI1 H L(ellaer He06XOAl1MhlM C03,uaHl1e npo rpaMM ,lIJIH ee nOBbl ll1eHJ1 H. 

5. K a KHM 06pa30M M OJKHO nOBblCUTb cnpaBeAJIUBOCTb 06~eHHH? 

Jl:JIH nOBbIllJeHI1H OueHKI1 cnpaBe,Ulll1BOCTl1 B3alIMO,lleHCTBI1H nCMXO

JIO fl1 pa3pa60TaJIl1 HeCKOJIb KO crreUHaJIbHhlX npOue,l\yp. lJall(e Bcero OHl1 

npI1MeHHJ-OTcH B opraHH3aJ.tl10HHOM KOHTeKC'J'e . 

n epBaH l13 HI1X n ot.\pa3YMeBaeT HeKoTopyro aJ<TI1BHOCTb co CTOPOHbl 

BHHOBHI1Ka. HecrrpaBeL(JIMBOCTb pe)t(e BbI3hIBaer HeraTHBHble 3MOlJ,l1l1 YI 

COUl1aJJbHO He)KeJJaTeJJbHOe nOBeL(eHl1e )KepT'Bbl. eCJJH BI1HOBHI1K 061>

HCHHJI CBOU AeHCTBHH I1 H3BY!HH'nCH 3a HI1X. a He o rrpaB,ublBaJJCH. npe

YMeHbllJafl CTerreHh CBoeH OTBeTC'rBeHHOCTI1 . O,UHaKO nO,l:106HOe B03L(eH

CTBH€ OKa3bIBalOT JJl1lllb aL(eKBaTHble 06bHCHeHI1H; HeaL(eKBaTHble 

Bbl3bIBalOT 60Jlee HeraTHBHYIO peaKlJ,I1lO. lJeM I1X OTCYTCTBI1e. 
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06b5lCHeHJ15! nrpaIOT OC06eHHO Ba)KHYlO pOllb , Iwr,1la HeCnpaBe,1l11H

Boe B3a!1MO,1lei1cTBT1e Be,1leT 3a C060M 3HalJl1'feJIbHble <pIDIaHCOBbl e nOTe

PH, n pe,1l110JIar ae1' HapyrneHHe MopanLlIblX I-lOpM H pa3pyrnaeT pa60t{YK) 

rpynn y (Shaw, Wild, Colquitt, 2003) . 
B Topoe HanpaBJIeHl1e B03.l\eikTBIHI CB5!3aHO C npeJJ,ocTalWeHl1eM co 

TpY,1lHI1KaM B03MO)KHOCTJiI paccKa3aTb 0 necnpaBeAJIHBOCTH 11 Bblpa

3HTb CBoe OTHOlllel11'fe K lieM. 3Mn11pH'IeCKI1C l1CCJle,1l0BaUI15! n OKa3bJBa

IOT, 'ITO B03MOiKHOCTb C,1leJIaTb 31'0, TlO,1leJII1TbC5I B03Hl1Kllll1Ml1 MbICJI5IMI1 

H lJYSCTSaMI1 OKa3hTBaeT BJIl15UIHe Ha npeJJ,CTaBJIeHl1H )KepTB H, KaK CJIe,1l

CTBl1e, Ha I1X 3MOIJ,110HaJIbHOe COCTOflHHe 11 IlOBe,1leHl1.e. JIIO,1ll1, 06Jla

,1laIOmHe TaKOM B03MO)KHOCThIO, ,[(alOT 60Jlee BhlCOKYlO OUeHKY cnpaBe}l

Jl I1BOCTl1 B3al1MO,1leMCTBl'HI, }leMOHcrpI1PYlOT 60Jlblll € € nmXOllorWl eCKoe 

6JIaronoJIyt m e, Bblpa)l{alOT M€Hhrnee iKeJIalll1e CMeHH'Tb pa6 ory, oc06eH

HO eCJII1 paCCKa3 a}lp eCOaaH He3aHHTep eCOBaHHOMY j"'iaCTHl1KY, a I-l€ BH

HOBHHKY np0H30me,1l111ero (Barclay, Skarlicki, 2009) . 
T peTbH n poIJ,e,[(yp a CBH3alla C H3MeHeHHeM CHCTeMbI B03Harpa

~eHHH . B ,[(aHIlOM CJIYlJae pe~I1' , KaK npaBI1JlO, l1,1leT 0 ee npl1Be,1lel-lHH B 

COOTB€ 1'CTBHe HopMe 6ecnpHCTpaCTI-IOCTI1. 31'0 ,1l0CTl1raeTC51 113MeHeHI1eM 

pa3Mep a B03I-1arpa)KJJ.eID1f1/HaKa3aHI1f1 111111 Tpe60BaHJ1l1, npe,[('bH BJIHe 

MbIX K yqaCTHI1KaM. T.e.11X BKJIa,[lOB. O,ll.JJaKO I1cnOJIb30B3HI1e :'lTOM HOP

MbI npl1 n03Harpa)J{,[(eHHI1 He9<P<1>fKTI1BHbIX COTPY,[(I-H1KOB MO)Ke'f Bb 13hI

BaTb y HID lI €raT I1BHbl € 3MOW11'1, B nepByIO O'tJepe,1lb, rHeB, H, KaK 

CIle,1lCTBHe, YMfHhrneHl1f npOH3BO,ll.11TeJlbJ-lOCTI1 TpY,1la. 

o TOM, KaK n p e,1l0THp aTHTb nO,1l0 611hIH pe3YllbTaT, 3a,l\yMblBaJI l1Cb 

em f CTOPOI-IHHKI1 MO,ll.eJH1 6eCllpHCTpaCTH0CTl1. no l1X MHeHl1.IO, H€9 CP

<p eKTI1BHhle COTPY,ll.HI1KI1 npe,ll.nO'lH1'aIOT rrOJIY'laTb B03Harpa)l{,[IeHl1e, 

KOTo p o e COOTBeTCTByeT HopMe paBeHCTBa. CJIe,ll.OBaTeJIhHO, ,lI.JIH· TOro, 

t{To6hI npe,1l01'BpaTI1Tb YMeHblllelIH€ np 0,ll.YKl'I1BH0CTl1, Heo6xo,[(J1MO 

C0 3,1laTb Y HHX Bn eq aTJleHHe, "!TO B03Harpa)K,[(eHHe pacnpe,[(eJIHeTCH no

pOBHy. IIepBble cnOC06bl 6bIJ1H npe,1lJIO)Keflbl f. JIeB€rITaJIeM . 

TIo ero MHeHI1IO, MO)KHO 113MeHl1Tb CTp yKTypy B03Harpa)J{JJ,eHJ1f{ , 

paCnpe,1lell l1.B ero B COOTBeTCTBI1H C HOPMOI1 paBeHCTB3 11)111 3aHHBWI1Cb 

06Y'-IeHl1eM He9cpcpeKTHBHbIX COTPY,1lHI1KOB. P aHHOMepHoe p acnpe'[(eJle

Hl1e B03Harpa)K,lI.eHI15I, o c06eHHO B YCJlOBHflX, KOr}la l<a)K}lb1l1 LleJIOBeK 

BbInOJIHHeT CBoe 3allaHI1e caMocTOflTellbHo, npHHe,1leT K VMeH!>rneHI1!O 
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npO,[(YKTI1BHOCTI1 Hal16011ee 3cpcpeKTHBHbiX COTPY,[(HI1KOB. qro KaCaeTC5I 

,lI.OnOJlHI1TeJlbHOrO 06YlJeHH5I, TO OHO Tpe6yer MaTepl1aJIbHbIX BJIO)Ke 

HI1H, BpeMel-l11 J1 A06pOBo.TIhHOrO corJl3CI15I pa60TID1KOB. 3TO 03HalJaeT, 

l.ITO B l(eJIOM p5I,1le CJT}"'IaeB He06xo,ll.I1Mb1llPYfl1e cnoc06b l. 

K I1X t{HCJIy JIeBeHTaJIb OTH OCI1Jl mo6bl€ npOl(e,ll.ypbl, 113MeHfIIOInlle 

oueHKY CYlTyaL~HI1 pacnpe,[(eJIeHI15I, cpe,1l11 HI1X: COXpaHeHl1e T3ilHbl, KO

',na COTPYAHI1KY He co06maIOT pa3Mep B03I-1arpa)K,1leHI15I, nOllYlJeHfIOfO 

ero KOJlJIeraMI1; a TaK)Ke npeYMeHbWeHl1e lJeJIOBeKOM, pacnpe,1leJlJl.lOml1M 

0 3I-1arpaiK,[(el-ll1e, JII1t{HOM OTB€TCTBeHl-lOCTI1, Harrpl1Mep, YKa3aHI1e Ha TO, 

'ITO pelliel-ll1e 6bIJlO npl11-15ITO rro,[( llaBJleHl1eM ,[(PYfl1X JllQ,[(eM. 

KpoMe Toro, HeKOTOpylO POllb I1rpaeT 113MeHeHI1e IJ,el-ll-lOCTl1 B03Ha

rpa)l{'[(eHI15I C nOMOmblO YKa:l<lHI15I Ha TO, 'ITO p ecypCbl o rpaHl1lJ€ Hbf 11 

110JIY'IeHHe ,[(aiKe He60 JIhWOr o B03Harpa)K'[(eHHH -- 31'0 y,[(at{a ; '[(aHHbJr1 

COTPY,[(HI1K nOJIyql1Jl 60JIhlllee B03Harpa)K,1leHl1e, qeM ,1lpyrHe; npY! p ac 

rrp e,1leJlel-ll1l1 B03Harpa)K}leI-lI1H Ha6JIIO}laeTCH n0311TY!BH3H Bp eMeHHa5I 

,ul1HaMI1Ka. 

CTpaTerHl1, no'[(pa3YMeBalOml1e nepeOQeHKY B03Harpa)K,[(eH~H I1JJI1 

Cl1'ryal.(I1H ero pacnpe,[(eJl€HI15l . OTHOCHTCfI K lJ l1CJIY KO fHHTi1BllhlX, I.e. 

CBfl3 aHbl C CPOpMI1pOBaHI1fM Y COTPY,1lHI1KOB I1Horo npe,[(CTaBJIeHY!H 0 

CBoeM pa60Te. O,[(HaKO, B OTJIH'lI1e 0 '1' nepepacrrp €}l en€ HJ1JI B03Harpa)l{

}leHl15I , 01-111 ,1lalOT JlHlllb KpaTKonpeMeHHbIM 3cpcpeKT. 

I1 HaKOHeIJ" lJeTBepToe HanpaBJreHFle B03'[(eI1CTBI1H Ha yqacTHHKOB 

06meHI15I CBH3aHO C CPOpMHpOB aHMeM y PYKOBOlll1TeJl eM H aBbIKOB 

cnpaBelJ;JIHBOrO o6pameHHH C COTpYllHI1KaMH, CO OTBeTCTHYlQmero 

HopMaM npOl.(e}lypHOI1, Me)l{ll l1lJHOC'fHOM H l1HcpopMaUl10 HHOM cnpa

Se,ll.JIl1BOCTI1. KaK npaBHJIO, nO,1l06HOe 06YlJeHI1e IlPOl1CXO,1lHT B p e)KHMe 

nCl1XOJIOfl1lJeCKOrO TpeHI1Hra. B 3ana}lHblX C'rpaH ax B TaKI1X nporp aM 

Max npl1HI1MaIOT y' .aCTl1C caMbl e pa3Hhle JIlO,ll I1 , 01' 6aHKOBCKI1X p a60T

Hl1KOB .uo COTPY,lI.HI1.KOB 60JIhHl1l.( H TpeHcpOB CIlOPTHBHblX KOMaH,1l. 

TIOCKOJIhKY HaBbIKI1 cnpaBe,1lJIHBOrO B3al1MOAeMCTBIUI HrpaIOT Ba)J{HYlO 

pOJIb KaK B pa31-10CTaTYCHbIX. Tal< 11 B paBHOCTaTYCHblX OTHOllleHI15IX, 

o6y t{eHl1e MoryT npoxollHTb He TOJ/bKO PYKOBO}ll1TeJIH, HO 11 «PH,[(O

Bble» COTPY/..(HI1KI1. 

06Yt{eHHe cnpase,[(JIHBOMY 06pamef-HHO CTPOHTC5I no npI1Hl.(l1ny 01' 

yaCTHOro K 06meMY, OT TeOpeTI1t{eCKI1X 3HaIDIt1 K CPOpMl1pOBaHI1IO n OBe 

http:MHeHl1.IO
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p,eHLJeCKl1X HaBbIKOB. COOTBeTCTBeHHO, K 'mCflY OCHOBHbIX ¢OpM pa60

TbI OTHOCHTCH: 

- Ml1HH-fleKl.\l1l1, B KOTOPbIX Offi1CbIBalOTCH HOPMbI )],HCTPH6YTl1B

HOH, np0l.\ep,ypHoH, Me>KflHLIHOCTHOH H HH¢OpMal.\HOHHOH cnpaBe)],flH

BO('1'I1, a TaI(>Ke nOCJIep,CTBH H HX co6fllOP,eHI1H H HapyweHHH; 

- aHaflH3 KOHKpeTHbIX c;ryqaeB, o6CY>K)],eHHe Mo)],efleH cnpaBe)],flH

Boro nOBej.\eHHH; 

- pOfleBbIe MrpbI, B paMKax KOTOPbIX YLJaCTHHKH OTpa6aTbIBalOT no

Be)],eHLJeCKHe HaBbIKl1, COOTBeTCTBYlOIl\He pa3HbIM HopMaM cnpaBe)],fll1

BOCTH, Hanpl1Mep, H3JlHLJHlO KOHTPOflH 3a np0l.\eCCOM (npaBO rOfloca) 

H pe3YJIbTaTOM, B03MO>KHOCTH I<OppeKl.\HH, Be>Kfll1BOCTH H YBa>KeHHH, 

nOHHTHOCTH 06'bHCHeHI1H H T.)],. I1pH 3TOM cnpaBe)]'fll1BOe nOBe)]'eHl1e 

YLJaCTJ-IJ1KOB B03Harpa>Kp'aeTCH. 

B n eJIOM, Hcnoflb30BaHI1e no)],o6HbIX nporpaMM n03BOflHeT yflyLJ

WI1Tb OTHOllieHI1H Me>K)],y COTpyp.HI1KaMH, nOBbICI1Tb 3¢¢eKTI1BHOCTb I1X 

pa6mh" 
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A.D. Kynpei14eHKo. HpaBcTBeHHo·ncV1xonorV14ecKV1e AeTepMV1HaHTbl 397 
AenoBoro 83a IllM oAeficTBV1>l 

A.B. Kynpeiit-te1l1w 

HPABCTBEHHo-nCUXOJIOrUQECKUE ,l1;ETEPMUHAHTbI 
,l1;EJIOBOrO B3AUMO,l1;EHCTBIDI 

DOCJIe,llHee ,llecwrl1JJeTl1e npoIll11oro BeKa xapaKTepl13yeTCJf IBMeHe
HI1HMH, KOTophle KOCUYJJHCb Bcex c¢ep )!{H3Hl1 POCCl1HH, B TOM '-Il1C11e 11 
3KOHOMHKH. OHO xapaKTepH3yeTC5I TaK)!{e KPH311COM MOpaJII1, He1136e)!{HO 
cOnpOBO)!{,llaJ{)mHM 110MKY 06meCTBeHHbIX 11 H,lleOJIOrl1'IeCKl1X YCfoeB, 
HeC¢OpMl1pOBaHHOCTbJ{) 3aKOHO,llaTe11bHoM 6a3b! 11 TpaHC¢OpMaUl1eM 

MROf HX COUl1a11bHbIX I1HCTl1ryrOB. TaK, OCIIa011eHl1e rOCY,llapCTBeHHoro 11 
npaBoBoro perymipoBaHIUl npHBeIlO K pOCTy TeHeBoro ceKTopa, B KOTO
pOM oco6oe B11HJIHHf' npl106peJII1 CI1JIOBble MeTOL\bl. B 3TI1X YC110BI151X 
oc06yw 3Ha'lHMOC"Tb npHo6peTalOT He¢OpMaJIbHble prrYJI}i.'ropbI, TaKHe 
KaK 11H'IHble 11 rpynnoBble Ko):{eKCbI COUI1a11bHblX, B TOM 'II1CJle HpaBCT
BeHHbIX HOpM. D OI1CK 11 Bbl60p HpaBCfBeHHbIX 3Ta110HOB" ¢OpMHpOBaHl1e 
HpaBCTBeHHbIX l{o,ueKCOB 11 CTpaTenlH, I1X pe¢11eKCI1R 11 COOTseTCTBYJ{) 
IUI1}! ,llI1CKYpC CTaHOB5ITC5I Ba)I(HOH '13CTbIO 06meCTBeHl-lOM, KOpnOpaTl1B 
HOM 11 'faCTHOM )J{113HI1. 3TO nOJIO)f{eHHe 6bIJIO nO,llTBep)!{L\ellO B xO,lle 
npeACTaB11eHHoro B CTaThe I1CCJIe,llOBaHI151, l(eJlb1O KOToporo BbICT)'11HJ1 
aHaJIl13 HpaBCTBeHHo-nCHXOJIOrH'IeCKOi1 ,lleTepMI1HaUHI1 ,lleJIOBOrO 63311
MO,lleMCTBHR. 3TOT aHaJIH3 npe,llCTaSJJ5fel" Ba)!{HYJ{) H3)"1HylO 3a,[(a'lY. o6na 
,llaJ{)myw TaK)[{e BhICO'laHIlleM COUI1aJlbHOM peJICBaHTHOCTbIO. ,l.(eTep

MI1HaQI151 ,lleJIOBOrO B3aI1MO,lleMCTBI151 MHoroacneKTHa 11 MHoroypOBHeua. 
B BbIn011HeHHOM 3MI1I1pl1'1eCKOM HCCJIet:\OBaHHH aHal lH3HpYX)TC}J cne
,llYJ{)mHe HpaBCTBeHHo-nnlXOJJOrl1'1ecKI1e L\eTepMHH3HThl: OTllomeHHe K 
co611JOAeHHJ{) HpaBCTBeHHhIX HOpM ,ueJIOBOrO B3aI1MO,llel~ICTBl1Jl, ocaxOJIO 
fl1'1eCKa51 ,llI1CTaHl(I151 C npe,llCraBI1TeJIHMI1 pa3JIWfHbIX COUJ1aJJhHhJX KaTe
rOpl1M, L\OBepl1e H He,[lOBepHe B ,llE'JIOBbIX OTiioureAI1.f1X, a TaK)J{e OCHOBa

HH5I L\OSepl1fI/ He,llOBepJMI nWrHOCU! ,llPYrI1MJIIO,lVlM. 

KOHIJ,enl'Y3JIbHhIe OCHOBbl H CCne,lJ;OBaHlUI 

TIOL\XO,l\bl K cO,llep)!{aHHfO ,lleJIOBOrO nOBe,lleHYlH H B3aH1I-10AeMCTBI151, 
pa311I1'1HblX aBTopOB (AHToHeHl<O. 2003; M aKapeHKo, 1958; TI03H5IKOB, 
2000; Pe,[(bKI1Ha, 2003; Ta6xapoBa, 2008 H ,up.) n03B011I11111 HaM onpe
AeJII1Tb OCHOBHble rrpH3HaKI1 ,ue110Boro B3aI1MOL\eMCTBIUI H C¢OPMYfIH


