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BBeneHune

B HacTosmee Bpems poJieBble MIPhI HIMPOKO HCIOJB3YIOTCS B Ipolecce
00y4eHHsT MHOCTPaHHBIM S3bIKaM, M MaJI0 KTO MOJBEPracT COMHEHHUIO MX
HeoOxomumocTs. OgHAKo 1y ycnenrHoro nposeneHus PU (poneBoii urpsr)
HEOOXOIMMO HMETh YETKOE MPEACTaBICHHE 00 €€ MpPEeHMYIIECTBaX H
HEJOCTaTKaX, pOJAM B Y4YeOHOM Tpolecce, METOAaX IOATOTOBKU H
NPOBEICHUS, a TAKXKE HEKOTOPBHIX ICHXOJOTHYECKHX ACMEKTax TaHHOTO
BHUJIA JICSTENBHOCTH.

[Ipexne Bcero, cnenyer ckaszarh, uTo PU He ABIseTCS MpOCTO CrIOCOOOM
pas3Biedyb CTYJCHTOB, ‘'pa30aBUTh’ HEKYI0 MOHOTOHHOCTH 3aHsThil. PU —
9TO 3aKIIOYUTENBHBIA OTall NPOXOXKACHHS KaKOW-IMOO TEMBI, LENbIO
KOTOPOTO SBJISETCS, B INEPBYIO OdYepelb, BBIXOJ B HEIMOJIrOTOBICHHYIO
YCTHYIO peub. [l CTyAeHTa — 3TO BO3MOXHOCTbH ITOYYBCTBOBATh, UTO OH
JICUCTBUTEIILHO MOXKET TOBOPUTH, TIOHUMATh U OBITH MOHATHIM (HE TOBOPS
YK€ 0 TOM, YTO 3TO IPOCTO MHTEPECHO, YTO dTO — WIPa, “HeHUCTBO”); A
IpernosiaBarens — 3TO BO3MOXKHOCTh HEHABSA3YMBO IPOKOHTPOJIHPOBATH
3HaHMS CTYAEHTOB, NPOAHAIM3UPOBATH WX OIIMOKM, @ TAKXKE ACHEKTHI
A3bIKa, KOTOPBIE TPEOYyIOT 10pabOTKH.

B nmpyrux Bupmax ayauropHOi pabotel (Oymp To ‘““drills”, pabora mo
MOJIETISIM, NapHas paboTta, 00CY)XKJIEHHE TeMBbI, OTBETHI Ha BOIPOCHI H T.1.)
€CTh 3apaHee 3alUIaHMPOBaHHBIM oOpaser. IlosToMy oueHp YacTo, eciu
CTYACHT HE TOBOPUT CaM, OH OTBJICKAeTCAd M HEBHHMATEIBHO CIECIUT 3a
OTBETAaMHM OCTaNbHBIX. Kpome TOro, B ayAWTOPHUH JOMHHHDPYET
mpenojaBaTelb, OH HCIPABISIET OIMUOKH, HAMpPAaBIsET, ‘‘TUPWKUPYET’
y49eOHBIM MPOIECCOM, M CTYAEHT 3HAeT, YTO €ro B 3aTPyJHHUTEIHHOM
CITydae MCIIPaBSIT.

Ho B peanbHOW XW3HM 3TH (aKTOpBl OTCYTCTBYIOT, M OYEHb YacTO
yYaluics, OcTaBUIMiCs “OAMH Ha OAMH” C HOCUTEJEM SI3bIKa, UCIIBITHIBAET
3aTpyJHEHHs NpU OOLIEHWM WM NMPOCTO BlaaaeT B nmanuky. PU, kotopas
MOJIJIUPYET YCIOBUS peaNbHON )KHU3HH,



JlaeT CTYIEHTY BO3MOXKHOCTH caMOMy, 0O€3 IOMOLIM NperojaaBarels,
UCIIOJIb30BaTh MHOCTPAHHBIA SI3bIK W IPUHMMATh pemeHus. Bo Bpewms
XOpOIII0 OPTaHW30BaHHOW pOJIEBOW WIpsl CTyAeHT aktuBeH 100 %
BpeMeHH. Jlaxke KoTJa OH IPOCTO CITyIIAaeT, HHPOpMausA Hy>KHa My, 1 OH
JOIDKEH Ha Hee pearnpoBaTh, OH 3aMHTEPECOBaH, W BONPOC aKTHBHOTO
ydacTus B y4eOHOM TpoIiecce OTIagaeT caM COOOH.

Koneuno, PU 3aHMMaeT OrpoMHOE KOJMYECTBO BPEMEHM, €CIH Y4YECTh
MOATOTOBUTEIBHBIN U 3aKIIOYUTENBHBINA dTansl. Ho crnenyer moMHUTB, 9TO
PU — 310 TOXKE 0OyUCHUE.

[MpuHUKMNBI co3aaHus
PONEBbLIX UTP

Bo-nepBbIX, ¢ caMoro Hauyajla 3aHATHH CTYIEHTHI JOJDKHBI NPUBBIKHYTH
paboTaTh B Ipynmnax WIM HapaMH (CHadajga 3TO MOKET OBITh HE poseBas
Urpa, a Kakue-Iubo Jpyrue 3aaHus); 3T0 0OCOOCHHO Ba)KHO B TPYIIax IO
12—15 wd4enoBek, rae Xopomas TmapHas padoTa pPE3KO MOBHIMIACT
3G GEKTUBHOCTD 3aHATHIA.

Bo-BTOpBIX, HEOOXOAMMO pEaJbHO OICHUTh YPOBEHb S3BIKOBOM MOJ-
TOTOBKHM TPYIIIBI M B 3aBUCHMOCTH OT 3TOT0 BBIOpaTh Tul Urphl. Kak yxe
roBopmitock, PU mpoBoauTcs mo 3aBepiieHHIo paboThl ¢ ONpeaeIeHHBIM
JIEKCHYECKUM W TPaMMAaTHYECKUM MaTepHalioM; OYeHb BaXKCH TOYHBIH
MIPOTHO3, KaKas JIEKCHKa MOHAaI00uTCs CTyaeHTy. be3ycnoBHO, 4eM BIIIe
YPOBEHb, TEM 3TO TPYAHEE CIENAaTh.

B-TpeTbux, HEOOXOAMMO YUHTHIBATh MHTEPECHI CTYAEHTOB M THII IPYIIIIBI;
ObIBalOT TBOpPYECKHE TIPYMNIbI, Tae (aHTa3usi M apTHCTH3M CTYAEHTOB
MIO3BOJISIIOT MPEIOIABATENI0 NEPENOKUTh OONBIIYIO YacTh MOJrOTOBKH Ha
HHUX caMuX. BeTpewarorest rpymmesl, I/ie CTyASHTOB



OYeHb TPYMHO “pacmieBeNuTh’, (paHTa3Ws y HUX HE pPa3BUTa, U 31IECh
3ajjaya NperojaBareis, C IOMOIIBI0 ILEJI0H CHCTEMBI YIPaXHEHHH,
HNOATOTOBUTH TPYIIY W THIATENLHO TNpoaymars urpy. I[lpum cozmanuu
POJIEBOIi UIPHI CIIETYET MOMHUTH O CIEIYIOIIEM.

1. CTyneHTBI HOJDKHBI UMETh (PAKTHUECKYIO0 HH(OpPMAIUIO, KOTOpast WIH
UM BbITaeTcsl (HampuMmep, pacllicaHhe MOe310B, Nporpamma mepead,
KaKoif-mibo 0a30BBI TEKCT, BOKPYT KOTOPOTO CTPOWUTCS UTpa), WIN UM
CaMHM MOPYYarOT OTHICKATH 3Ty (akTHIecKylo HH(OpMAIHIO.

2. OrpabatbiBaeTcs SI3BIKOBOM MaTepHall.

3. IpencraBusioTcst U 00CYKIAIOTCS (PPOHTAIBHO CUTyanus U (PaKThI.

4. CryneHTHl TONy4YaroT KapTOYKH C poibio. [IpomymeiBas wmm pac-
npenensss poiu Ui KaXKIOro CTYJICHTa, HEOOXOIMMO YUHTBIBATh HX
CIIOCOOHOCTH U XapakTep.

IIpakTuka MOKa3bIBACT, YTO HEJIB35 COCTABIIATh TPYIILY TOJIBKO U3 “TUXHX
CTYACHTOB; 4YTO JIMACPHI B peaﬂLHOﬁ JKU3HHU XOpOHIO MNOAXOIAT IJiA
TUAMpYIOMUX posei B PU, 4To nHOT]a HEBO3MOXKHO “IaBUTh” Ha “TUXHX
CTYACHTOB U JaBaThb MM AaKTUBHBIC POJIM, a HMHOIZA “TUXHE” CTYJCHTHI
BAPYI HEOXUAAHHO IpeoOpaxkaioTcst B urpe. llpernonaBarenb OJDKEH
NPUHAMATH PEIICHHs IO MOBOLY TOH WM WHOIM pOJM, OCHOBBIBAsCH HA
CBOEM OIIbITEe, MHTYHUIIMH ¥ IOHUMAaHHUHU CTYJICHTOB.

Korma cTyneHTHI MOJydYaroT KapTOYKM C POJIBIO, UM JAaeTcs BpeMs Ha
MOATOTOBKY (B 3aBUCHMOCTH OT YPOBHSI CJIOXHOCTH MTPBI 3TO MOXKET OBITH
OT 5 MMHYT B KJIaCCE J0 HECKOJIBKHX YacOB JIOMa).

OCHOBHOC, 4qTo CJIeAy€T NOMHHUTb — CTYACHTBI HEC HOJI>KHBI O6Cy)KI[aTI)
CBOM POJIM APYr C APYrOM U PENeTHPOBATh, UTPa JODKHA OBITH CIIOH-
tanHol. KoHewHo, Ha ypoBHe “‘elementary” OTHOLIEHHE K CHUTyallUd U
MyTH €€ Pa3BUTHA MPEIOIpeaesIeHbl, OJHAKO Ha 0oJiee BHICOKHX YPOBHSIX
BCE€ PCIICHUA TNTPUHUMAIOTCA BO BpEMA UIpPbl; 34ECH HET HUKaKOMN
MPEIONPEAEIICHHOCTH, KPOME UCXOIHBIX JTaHHBIX.

Heo0xoaumMo OTMETHTH ellle OAHYy HEMallOBAXXHYIO JeTaib. Pedb cry-
JICHTOB 4acTO ObIBaeT HEECTECTBEHHOW B CBS3U C OTCYTCTBUEM B HEl



TaK HasblBaeMbIX “‘conversation fillers” {Let me see, oh, really? etc.).
Takue clIoBa U BBIPAXKEHHs BBOJASATCS MMOCTEIMEHHO HA MPOTSHKEHHU BCETO
yueOHoro mpoiecca. MHoraa 1enecoodpa3Ho Hammcath UX Ha JOCKE Tepen
HA4yaloM WIPbl U PEKOMEH0BaTh CTYICHTAaM WX aKTUBHO HCIOJb30BaTh,
MHOT/Ia HEKOTOPBIE BBIPAKEHUSI MOXKHO JIaTh HA KAPTOUYKAX C POJIBIO.
ITomumo »stToro, mpu mnoarotoBke k PU crnenyer ynenstb BHUMaHue
CTHJIUCTUYECKUM OCOOCHHOCTSIM $I3bIKa, B KAaKOW CHUTyallUd KaKOW SI3bIK
HaJ0 MCHONb30BaTh. CTYACHTHI JOJKHBI MIOHUMATh, YTO €CIH K KOJIJIere
MOXHO obOparuthcsi “Hi there, Bobby!”, T0 B pa3roBope ¢ Ha4albHUKOM
bonee ymectHo ckasath ‘‘Good morning, Mr. Simphton”, u cBajgcOHas
[EPEMOHUS BBITJIsIIeNa Obl IO MEHbBIIEH Mepe CTPAaHHO, €CIH CBSIIEHHHUK
ckazan Oe1: “OK, Bill, so you want to marry Ann here” Bmecto: “Do you,
Bill Jones, take this woman... ”

Pornb npenogasaTtend

Korpa noaroroBuTenbHbIM 3Tan ye [M03aJd U UIpa Hayanach, NpPEno-
JlaBaTesb NPEJOCTABISET CTYJEHTaM BECTH UIPY M HE BMEIIMBAETCA B €€
xof. OH — “orcyTcTByeT” (B 9TO BpEMs MOXKHO 3alHCHIBATH OLITHOKHU
CTYJIEHTOB U aHAIM3UPOBaTh XOJ Wrphl). KoHeuHo, B Gosee cinalObIx Win
MACCUBHBIX TPYIIAX MPENoJaBaTeNb MOXKET TOXKe UMETh POJib, HO UHOTAA
3TO CKOBBIBAET CTYAEHTOB. ENMHCTBEHHBIN cilydail, Korja npernoaBaTeiib
JIOJDKEH BMEIIaThCs, — 3TO eCJi urpa “He uaet”. Torma cieayeT npepBaTh
WTPpYy U TPOAHAIU3HPOBATh CO CTyJIEHTAMH TMPUYMHY €€ HeyJaum.
Heobxonumo paccuntaTh BpeMsI HTPBI TaK, YTOOBI €10 OBLIO JOCTATOYHO, H
UTPYy HE MPUILIOCH NPEPHIBATD.

Cpasy mocie MpoBeIeHUs POJEBOM UIPhl CJENyeT MOJBECTH UTOr —
MIPEJUIOKUTh CTYJCHTAM CKa3aTh, YTO OBLIO CHIEIaHO, TOJIOKUTEIbHBIC U
OTpHUIATEIbHBIE MOMEHTBI, OBLJI JTH YIOBJIETBOPUTEIHHBIM



HNOATOTOBUTEIBHBIA dTanm M T.J. IlpemonaBarens Takke MOXET pa3laTh
AHKETBl JJIsl CaMOOLICHKH pabOoThl M y4acTHsl B UIpe KaKAOTO CTYHAEHTA.
IToMuMO 3TOTO, MOXHO HPEIUIOKHUTH OJHOMY WM ABYM CTYICHTaM pOJb
HaOmrogatenel, KOTOpble aHAIMSHPYIOT HIPY M 3aIOJHSIOT aHKETy
(0OpasIer aHKET MIPUBOAATCS HIXKE).

Yro KacaeTcs A3BIKOBBIX OLIMOOK, HX HE ClleNyeT 00CYXIaTh cpasy Iocie
UrPBl M, MOXET OBITh, BOOOIIIE COOTHOCUTH C MIPOii, HHAYE B CICIYIOLIHI
pa3 urpa MoXeT ObITh Oojiee CKOBaHHOW M HEECTECTBEHHON. DTH OIIMOKU
— CHTHaJl Ul TNperojaBaTeis, Ha Y4TO HAJA0 OOpaTUTh BHUMaHHUE, YTO
HaJI0 IOBTOPUTH WIN OTPabOTaTh Ha MOCIEYIONIMX 3aHATUAX. Mrpa — 3T0
He TeCT U He 3auerT.

PARTICIPANT SELF-EVALUATION FORM

After you participate in a Role Play, answer the following questions by putting a
check [v] in the appropriate spaces.

1. When you spoke, how often did you use English?
A. All the time.
B. Most of the time.
C. Some of the time.
D. None of the time.

2. How many times did you have a chance to speak during the
Role Play?

A. Five or more times.

B. Three or four times.

C. One or two times.

D. None of the times.

3. Did you have any problems during the Role Play? Check any of
the following that apply to you:
A. 1 didn’t understand the topic.



B. I didn’t know enough about the topic to contribute
ideas.

C. I couldn’t think of anything to say.

D. I had problems with vocabulary. I didn’t know the right
words in English to say what I wanted.

E.l had problems with grammar.

F. I had some problems with my pronunciation.

G. I haven’t had enough practice in speaking English and
I just couldn’t get the words out.

H. It was difficult to use the expressions for this Role
Play.

L. Other speakers interrupted me.

J. Other speakers didn’t give me the chance to talk.

K. I felt nervous or shy.

L. Nobody paid attention to what I said.

M. I couldn’t understand the other speakers.

N. I think I talked too much.

0. Other problems.

4. How can you solve the problems that you checked?

5. Overall, how do you think your group did? Use the following scale to rate
the discussion. Overall Performance. In general, how was the discussion?

Excellent 3

Satisfactory 2

Weak 1

Unsatisfactory 0

6. How do you think you can improve the next discussion?




OBSERVER EVALUATION FORM

1. Identifying the group.
A. Role Play topic
B. Names of students in group

2. Rating the group.
At the end of the discussion, use the following scales to rate
the Role Play group.

A. Participation. How well did all members interact and participate in the Role
Play?

Excellent 3

Satisfactory 2

Weak 1

Unsatisfactory 0

B. Clarity. How loudly and clearly did all group members speak?
Excellent 3

Satisfactory 2

Weak 1

Unsatisfactory 0

3. Making suggestions.
What suggestions can you make to help the group improve the next discussion?




[Mpumepbl poneBbIX Urp ans
rpynn ¢ pasnuyHbIM YPOBHEM
A3bIKOBOMW NMOATOTOBKMU

B rpymnnax ¢ Hu3kMM ypoBHeM 3HaHui# (elementary level) PU momxHbl
[IPEIBaPATLCS CUCTEMOW YIPAKHEHUH, FOTOBSAIIUX CTYIACHTOB K 3TOMY
BUJY JEATECIIBHOCTH.

Bo-nepBbix, 310 MoryT ObITh “drills” — cepust )KECTKO KOHTPOIMPYEMBIX
CTUMYJIOB M peakuuil. B KaxkaoM yOpaKHEHMH KaXIbli CTUMYI
HpeATonaraeT TONbKO OUH IPaBUIBHBIA OTBET.

Felix plays golf every weekend, (now)
Felix is playing golf now.

I want some potatoes, (bread)
But I don’t want any bread.

Lenp 3TUX ynpaKHEHHH — JOOUTHCS aBTOMATHYECKHX M CTPYKTYpHO
NPaBHJIbHBIX OTBETOB.

Jlanee MOXXHO c/ieNaTh CUTyaluio 0ojiee €CTECTBEHHOH, a OTBETHI MEHEee
MEXaHWYeCKHUMH;  Hampumep, JaTb  cuUTyauuro.  [Ipeamosioxunm,
otpabateiBaetcs cTpykrypa “Do you like...?— Yes, I do/No, I don’t”. The
situation is an informal gathering. The two speakers have just met, so
they’re comparative strangers. They would like to know each other better.
They therefore to find a neutral topic and settle on music.

Takoe ynpaxHeHHe JIOJDKHO CO/IEPKATh BO3MOXKHOCTh BbIOODA.

Do you like ?
Yes, I love




Yes, I do.
No, I don’t.

Ere oun tvn ynpaxkuenuii — tak Hassisaembie “‘Skeleton dialogues™:

Excuse me, where's the next train to ?
At
How much is a ticket?

And which platform does it leave from?

Thank you.

CHauana faeTcss IMOJHBIH JMAJor, OTPabaThIBAaeTCA €ro YTEHHE, 3aTeM OJHOMY
CTYICHTY M3 aphl BBAAETCS PacIuCcaHue, a HHPOpMaLUs CTUPACTCSL.

Ilocne Bcex 3THMX ympakHEeHWH MOXKHO HaunHaTh MHHU-PU, KoTOpbie 0OBIYHO
JernaroT B mapax. [Ipumepamu Takux UIp MOTYT OBITH CIIETYIOIIHE.

Role 1. You’re in a new town, at the railway station. You want to go to the Grand
Hotel. Stop someone and ask the way.
Role Il You’re at the railway station. Help the tourist, [the student has a map].

Role 1. You go into the Hilton Hotel, where your friend David Hunt is staying. Ask
the receptionist which room he has, and if he is in his room. Describe David to the
receptionist [the student has the picture of a person].

Role II. You're the receptionist at the Hilton Hotel. Mr. Hunt has room 159. He is
not in his room. Ask for a description of him. You saw him go a moment ago.



Heo0xoaumMo moOTYepKHYTh, 4YTO 3aJaHue JO0JDKHO OBITh COBEPLIEHHO
SCHBIM C CAMOT'0 Hayajia; Ha 9TOM dTalle CTYJCHT He JIOJDKEH HCIIOJIb30BaTh
B iMasore O0OJbIIOE KOJTUIECTBO JOMOTHUTEIBHON HH(OPMALIHH.
[IpuBogMMEIf HIKE CIHCOK Tak Ha3bIBaeMbIX ‘‘conversation fillers”,
BBIPAKCHUM-KIIMINE I BO3HMKIIEH B XOJAE AWANOra CUTYaIWH, CAENAacT
peds roBopsAmero Oonee KMBOH W SAPKOW, a TakXKe NIPUYIHT €ro C
Ha4yaJIbHOTO JTala WCIIONb30BaTh B CBOMX BBICKA3bIBAHMAX JaHHBIC
pa3roBOpHBIE (POPMYITHL.

CONVERSATION FILLERS
Polite responses in everyday situations

Thank you. — You’re welcome.
— Not at all.
— Don’t mention it.
— Think nothing of it.
— You bet.
— Any time.

Excuse me. — Surely.
— Certainly.
— Of course.

Would you like a (piece —VYes, please,

of candy}? — Thanks, I would.
— No, thank you / thanks;
— No, thanks, I wouldn’t.

May I have a (piece — Certainly,

of candy)? — Surely.
— Yes, of course.
— Go right ahead.

— Help yourself.



Responses showing different feelings and emotions Interest

I’m going to buy
anew car.

Enthusiasm
I’m writing a book.

Surprise
John just won a thou-
sand dollars!

Disbelief

He is nearly 80 years old.

Regret

I won’t be able to come
to the party Saturday
night.

— Really?
— How nice!
—You don’t say!

— QGreat!

— That’great!
—  Wonderful!
— Fantastic!
— Terrific!

— Marvelous!

— Oh, really?

— He did?

— He won a thousand dollars?
— What do you know about that?

— No kidding!

— I don’t believe it!

— I can’t believe it!

— Impossible!

— Incredible!

— I don’t believe a word you say!
— You must be joking!

— Nonsense!

— I’'m sorry to hear that!
— That’s too bad.



Sympathy
My sister broke her leg — Oh, that’s too bad.
yesterday. — What a shame!

— That’s a shame!

— D’m sorry to hear that!

— Oh, I'msorry.
Horror
Richard had a heart — Oh, how awful!
attack. — That’s terrible!
— How horrible!
— That’s dreadful!
Agreement
This is a good meal. — Right.
— You’re right.
— ltis.
—  Yes, itis, isn’t it?
— It certainly is.
— It surely is.
You remember Mary, — Yes, of course,
don’t you? — Of course, I do.
— Why, of course. Certainly.
—  Surely.
Concurrence
I want ice-cream. — I do too.
— Sodol.
I don’t like that painting. — Neither do 1.
— I don’t either.
Shall we go swimming? — Yes, lets.
—  Yes, let’s go.
—  Why not.

— Sure, why not.



Emphatic disagreement

You should retire. — No, never.
— Never.

B rpymmax ¢ Gonee BeicoknM ypoBHeM (Intermediate, Upper-Intermediate
level) cmemyer Taxke HaumHaTh ¢ PM B mapax, Tak Kak Naxke ¢ Takoi
S3BIKOBOM ITOJTOTOBKON MHOTHE CTYICHTHI CHayasa TepaoTcs.

IMapasie PU ouenp xopomo mpoBoAWTh B pamkax moxyms “General
English”, mpuBs3eiBast ux k TemMam ypoka. [Ipumepom Ttakux muaH-PU
MOTYT CITyXKHTb CJICIYIOIIIE HIPBIL.

BmMecre ¢ ponbio 00a CTyieHTa IT0JTy4aloT 0ObsSIBICHHE.

ADVERTISEMENT: Small, third floor flat in Maple Street to rent. Suit a student.
£80 a month. Phone Mrs. Holt, 475 386.

Role I. You see an advertisement in a newspaper. Phone up and find out more
about the flat. [Make a note of things you want to ask about before you phone]. If
the flat sounds suitable, arrange to go round and see it.

Role II. You have a flat to rent. You put an advertisement in a newspaper.
Someone phones up about the flat. Answer their questions. [Think first what they
might ask and have the answer ready]. If the person is interested arrange for him /
her to come and have a look at it.

Role I. You work in the overseas department Bolton brothers. You’re on a
business trip. You’re in the hotel lounge, writing reports. You’re tired, you want
peace and quiet. You don’t want to talk to anyone. You do not want to go out
tonight, but finally agree to it. Be polite, but negative.

Role II. You’re in your hotel lounge. You want to watch TV. If you can’t do that
you might as well chat to someone. You think you




recognize the other person in the room. You have recently visited the firm of Bolton
brothers. It might be there that you met. Try and strike up a conversation, and invite
the other person out tonight. Try to persuade him / her.

Knaccudueckodd poneBoil WUrpoi, OXBaThIBAIONMICH OONBIIYIO TPYIITY CTYACHTOB,
SBISICTCS ““ANHMON”, OHA TAKXKE SIBIISCTCS MPEKPACHBIM HAYallOM MPOBE/ICHHUS CEPUU
WTP C KOJIMYECTBOM YYACTHUKOB OT LIECTH 0 JAECSATH.

Ponesas urpa | “Anuéun”

Bribupaercst CTyIeHT, KOTOpBIH paccKasblBaeT HCTOPUIO O Kpaxke, KOTOPYIO OH
Buen Buepa. EMy 3apanee maercs 3ajaHue NOATOTOBHUTH ATy MH(MOPMAIHIO JOMA.
OH jmaeT omMCaHWE ABYX CTYAEHTOB M TOBOPHT, YTO OHH — 3TO J[Ba YENIOBEKa,
NpUHUMaBIINE YydacTHe B Kpaxke. CTyAEHTHl MOJDKHBI BEIHTH M3 Kiacca M
ZIOTOBOPHUTHCS 00 mx anubu. OHM ObulM BMecTe B 3TO Bpemsa. OTHOBPEMEHHO B
KJIacce peIaroT, Kakue BOIPOCH OyayT UM 3agaHbl. “OOBHHsAEMBIE” BO3BPAIIAIOTCS
10 OJHOMY. 3amUCHIBAIOTCS OTBETHI, KOTOPHIE AAeT IEPBBHI CTYAEHT, a 3aTeM
BBICITYIIMBAIOT BTOPOro. ECIi MX OTBETHI pacXosTCsl, TO OHU BUHOBATEI.

[Jannas PU sipko MinmocTpupyeT, Kak MOXKHO 33/IeHiCTBOBAaTh BCEX CTYAEHTOB Ha
100% Bpemenu. [IpiTasich pa3ouTh “anuOu”, BCe 3aalOT BOMPOCHI H, €CTECTBCHHO,
OYCHb BHUMATEJbHO BBICIYIIMBAIOT OTBeTHl. Kcrarw, 3Ta HWrpa MoXeT OBITh
MpEeKpacHbIM 3aBEepIIEHUEM pabOTHI 10 TPEHUPOBKE MM IMOBTOPEHHIO BCEX THUIIOB
BOIIPOCOB B YCTHOM peun.

Tak kak manHas PU mpoxoaut B opMe 0OCYyKAEHUs, TO HEOOXOAUMO COOIIOIAT
HEKOTOpBIE NPABUJIA U NPHEMBI €r0 MPOBEACHHUS, KOTOPBIE W MPHUBOJIATCS HIDKE U
MOTYT OBITh CIOJIB30BaHbI B KAYECTBE Pa3gaTOYHOTO MaTepHana.



Effective leadership (guidelines for the group leader)

If you are the leader of a discussion group, it is your responsibility to begin
and end the meeting on time. There are also other responsibilities that you
need to fulfil in order to be an effective leader:

1. Make sure that all the participants understand the discussion. In order to
do this you may have to restate (to say the same in a different way) or
explain certain points.

2. See that all group members have an equal chance to participate. Bring in
(involve in) quiet participants by asking them questions. Also control
people who talk too much or monopolise the discussion.

3. Keep the discussion on the subject. If participants start moving off the
topic or bringing up (introducing) irrelevant points, politely bring the
discussion back to the subject.

4. Keep the discussion moving. You have to cut off the conversation if
members spend too much time on one point or start repeating the same
ideas. However, you also have to decide when conversation is useful and
should be encouraged.

5. Try to keep the discussion organised. Once a suggestion has been
introduced, try to get the group to examine it thoroughly before moving on
to the next point.

6. Summarise when needed and look for areas of agreement, but you
cannot force it.

7. Be fair and objective in considering all points that are expressed. Since
a leader opinion can have a strong effect on the participants, try not to be
forceful in stating your own opinions. One way to do this is by putting your
ideas in the form of questions or suggestions. For

example, you can ask “What do you think about
o

or “What about 27
8. At the end of the meeting summarise the group’s decision. Make sure
that all participants understand and accept this decision.




Discussion techniques

Introducing a discussion

An introduction to a discussion generally consists of several main points
that the group leader can cover in a minute or two. The following is the list
of points that are usually included in an introduction, of course, you can
also use your own words to convey these points.

Greeting
Good morning / afternoon / evening.

Gaining attention
Is everybody ready to begin?
Why don’t we get started?

General statement of the subject
We’re here today to talk about

Statement of the specific purpose or goal of the discussion
The purpose / goal of this discussion is to agree / decide / solve

Introduction of the group members

At our meeting today we have Mike Smith, who is a government
official. Also we have

Why don’t you introduce yourselves?

Opening up the subject for discussion
Mary / Andrew, would you like to begin?
Who would like to begin?

Keeping communication open

For effective interaction in a discussion, all of the participants must be able
to express their ideas. To encourage open communication, the leader
should bring in people who are not actively participating in the discussion.
A usual way of bringing others into the discussion is by asking them
questions.



What do you think / suggest?

What’s your opinion of ?

Do you have anything to add?

Furthermore, the leader may have to control a group member who is
talking too much.

Yes, I see what you mean, but let’s see what some of the others have to say about
this.

I think you’ve got a point here. Can we hear what some others think about this?

Closing a discussion

A statement that the meeting time is over
I’'m afraid that we’ll have to end here.
Unfortunately, we’ve ran out of time.
Excuse me, it looks like our time is up.

A final summary of the discussion

O summarize, we agreed/decided that
Well, we weren’t able to make a final decision, but I think that we accomplished a
lot today. We

A statement to thank the members for their participation in the discussion
Thank you all for coming.
I’d like to thank you all for your cooperation.

Guidelines for more effective meetings

1. CONSENSUS. The group members reach a general agreement through
discussion.

2. MAJORITYRULE. Although all the participants may not agree, the group
chooses a solution that more than half of the people agree on.

VOTING. Since there is no clear majority of people in favor of particular
solution, the group members vote and the solution with the most votes wins.



4. AUTHORITY The leader or a strong participant makes or pushes through a

decision.

5. DEFAULT The group is unable to make a decision.

Formulas of conducting discussion (agreeing and

disagreeing)

Giving an opinion

Asking about
agreement

Agreeing

Disagreeing

1 think

I believe

In my opinion,

As far as I’m concerned,
AsIseeit,

Personally, I think

It seems to me

Do you agree?
Don’t you agree?
Wouldn’t you agree?
Don’t you think so?

That’s right.

I agree with you.

You’re right.

I definitely agree.

I think so, too.

I completely agree with you.
That’s a good point.

I couldn’t agree with you more.
I don’t think so.

That’s not how I see it.

I don't really agree with you.
I’'m afraid I can’t agree with you.



I’m not sure I quite agree with you.

Yes, that might be true, but
Well, you have a point here, but

I can see your point, but
I see what you mean, but

Janee mpemiaraercsi HECKOJIBKO THUIOBBIX POJICBBIX WUTP IO MOAYJISIM —
“BBemenne B crnemumanpHOCTE” W “Tazera”. HMX MOXKHO JIETKO
HNPUCTIOCOOUTH K Pa3HOMY KOJIMYECTBY CTYACHTOB, & TAKIKE YIPOCTUTh WU
YCIIOXKHUTh B 3aBUCUMOCTH OT YPOBHSI SI3bIKOBOM MMOJTOTOBKH IPYIIIbI.

Ponesas urpa Il “A job interview”

Ora PU — 3aBepuienue wusyueHuss Tembl ‘‘Personnel” mo wmomyito
“BBeneHune B CIIEUAIILHOCTD .

Kak mpaBmio, CTyAEHTHI IensATcsd Ha JABE HOATPYNIBI (Kakaas MOXKET
BKJIIOYATh OT ISITH JI0 BOCBMHM 4eNOBEK). I3 HUX 11Ba 4eloBeKa — TOII-
MEHE/KEPHI, KOTOPbIE IMOMECTIJIM B Ta3eTy OOBSBICHHS O BaKaHCHSIX.
Kaxnoii moarpymme Bbimaercst ciemyiomas WHGOpMaIys: oObSIBICHHE O
BakaHcuu, obpazerr CV, nHpopManus o MpOBEICHUN HUHTEPBBIO, KOTOPHIE
o0cyxmatoTcst Ha 3aHATHH. Kakabli ydacTHHK MOJIydaeT poJib, IPHYEM
NPETeHICHTaM BBIAaeTCd HX MPEANONI0KUTENbHAS —XapaKTepHCTHKA.
[IpumMeps! NPUBOIATCS HIDKE.

IToxa onHa noxarpynmna NpoBOJUT MHTEPBBIO, APYTOM MOXKHO INPENJIOKUTH
oopazoBath “Shadow cabinet” u mapauieabHO € TOIM-MEHEIKEPaMHU
BBIOpATh CBOIO KAHIMJATYPY Ha 3aMElIEHHE 3TOW BAKAHTHOU JIOJKHOCTH.
Torna u npyrast noArpyinmna OyaeT 3aeficTBOBaHA.

CrnenyeT mpenynpeauTs TON-MEHEIKEPOB, YTO Y HUX €CTh CTPOrO ONpelesICHHOE
KOJIM4YECTBO BPEMECHHU Ha KaXIOT0 IMPETECHJACHTA, B IPOTUBHOM ClIyda€ UTrpa MOKET
3aTAHYTbHCA. KpOMe TOT0, MEHE2KEPAM HOHaZ[06I/ITC$I BpEMA Ha NPUHATHUE PEIICHUA
¥ 0OBSBIECHHE O CBOEM PEeHICHUH.



ADVERTISMENT 1: OPERATIONS OFFICER

International children’s charity with headquarters in Washington, DC and offices
throughout the world has an opening for an operations officer to fill a position in
Mali. The successful candidate will be responsible for all aspects of the
management of this office. He or she should possess an advanced university degree
in business administration or a related qualification and should have at least five
years’ experience in office management at international level. Willingness to travel
and live and work under difficult conditions. Benefits include a competitive
international salary and overseas allowances.

Roles

1. personnel manager

2. office manager of Washington headquarters
3. applicants

ADVERNISMENT 2: HEWLETT PACKARD SERVICES & SUPPORT
SALES & MARKETING MANAGER

Primary function: using knowledge of customers and partners and their needs,
manage Customer Support Sales & Marketing programs for the district.
Job requirements:

=  University degree in Marketing or equivalent in experience
= Prior Sales or Marketing experience

=  Fluency in English

=  Good written / verbal skills




Generic competencies:

Good organizational skills

Team player

Ability to multi-task

Excellent communicator

Works well in dynamic environment
Accepts / manages change

Roles

1. personnel manager
2. sales manager

3. applicants

Before the interview

So you’re going to have an interview for a job. Great! Now for the hard
part. To do well on an interview you need to give it some thought first.
Employers want to learn if you are the person they want, so you’ll be asked
a lot about yourself. Think about it now, and you’ll be able to give clear
answers:

What do I do well?

School subjects?

What are my good points?
Previous job?

Why would 1 like this job?
Part time work?

Spare-time interests?

What do I like doing and why?
What is my family like?

What do 1 not like doing and why?
School activities?

SEYPNAN R LD
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You will want to ask questions:

The job itself? Training?

Prospects for advancement?
Educational opportunities?
Conditions?

Can 1 see where I would be working?
Hours?

Salary?

NounhwnNe

At the interview

DOs:

I. Arrive early. Call ahead if you’re delayed.
2. Try to smile and show confidence.

3. Ask questions and show interest in the job.
4. Be polite, listen carefully, and speak clearly.

DONT’s:

1. Don’t panic, even if faced by more than one person. [Breathe deeply
and remember all your good points].

2. Don’t slouch or looked bored. (Stand and sit straight, make eye
contact].

3. Don't smoke or chew gum.

4. Don’t give one-word answers or say you don't care what you do.

List of roles (candidates’ character traits, outlooks, goals and sometimes
background are described).

1. You prefer to work hard, money doesn’t matter much.

2. Money is your main consideration. It doesn’t matter if the jot
is boring.

3. You are a bit lazy and trying to conceal it. But you have a family to

support (three children).
4. You’re very ambitious. Your aim is to climb high.



5. You’re very insecure and shy. You hate speaking in front of large
audience, to superiors, interviewers, etc.

6. You’re very creative, full of energy. You’re bossy and other people’s
opinions don’t matter much.

Ponesas urpa lli
“Starting a business”

IIpoBenenue nannoit PU npeanonaraeTrcsa nmocie paboThl ¢ OAHOMMEHHBIM
TEKCTOM M0 TemaTuke Moayns “Bmemenume B chernmansHocTh”. Kak
JIOTIOJTHUTENBHBIA MaTepHUall 0 3TOi TeMe, B (hopMe TOMAIITHETO 3aaHus C
Hocyieyronied oTpaboTKOM M KOHTPOJIEM CIIOBapsi Ha 3aHATHAX, MOXHO
WCIIONB30BaTh OTPBHIBOK W3 XYIOKECTBCHHOW JuTepaTyphl “‘Starting a
business”, “Expanding a bisiness”, KOTOPBIi IPUBOIUTCS HIDKE.
Ocobennocteio nanHoW PU siBisieTcss TO, YTO yYacCTHHKH, HauyMHAIOIINE
BCTYNaTh B OM3HEC, YyBCTBYIOT ce0f HOBHYKAMU M WHOT/A HE YBEPCHHI,
YTO UM CIIELyeT NPEAINPUHATH, HO B TO K€ BPEMs MOJHBI PEIIMMOCTH
HayaThb CBO€ JeJ0. Mouiople NpeANpHHUMATETH HCHOJIB3YIOT JIBE
BO3MOKHOCTH JTOOBITh PabOYMil KamMuTan — 3aeM M O0TaThIil POACTBEHHHUK
(MMeHHO B TakOH  TOCJIEOOBATENBHOCTH  CTYJACHTBI  JIOJIXKHBI
npeAnpuHUMaTh Iard B JaHHod PU), HO HaxomsTcs B aOCONIIOTHOM
HEBEJIGHUH TOro, KakuM OyJer MTor ux HMckaHuid. OnHa U3 KIIOUEBBIX
pojeil OTBOAHWTCSA YyHpaBisAiomeMy OaHKa, KOTOPBIN Oe3amneuIsiioHHO
3asBIISCT 00 OTKa3ze BBIJICTICHUS Kpenura BCJIC/ICTBHE
HerutaTeskecriocoOHoct.  Cracaer cuUTyanuio OOraTblii  pOJCTBEHHUK,
KOTOPBIH, XOTS U pa3fAyMbIBA€T HEKOTOPOE BPEMsl, BCE K€ pPEIIaeTcs Ha
PUCKOBaHHBIN LIAT.

STARTING A BUSINESS

“I’m going into business — that’s where the money is... and I mean business with a
capital B. I’'m going to become a fashion designer, but I aim to be a rich and famous
fashion designer — and very-very quickly.”



"‘But how are you going to get started?”

“Actually with your help,”

“My help.”

“Your mother’s really, if you'll give me your permission to talk to her about this
project”

“Of course you can talk to her. But how can Mummy help?”

Melanie leaned forward, sudden enthusiasm filling her eyes, extinguishing the
worry of earlier. “She is constantly after me to make her one of my hand-painted
silk dresses, and she told me only a few weeks ago that she could sell like hot cakes
to her friends...”

Don’t you see, Janey, my hand-painted evening clothes are very original, my
exclusive design, and this would be a beginning. Later on, I could make my tailored
suits... everyone so admires those.”

“You are right!” Jane exclaimed.

“You must talk to Mummy, get her measurements, and design the dress for her.
And I’'m sure she won’t mind if you approach her friends, especially those who
were so interested...”

“Oh, I am glad you agree! However, there’s a slight problem.” Melanie threw Jane
a worried glance.

“Do you think your mother would give me half the money in advance? You know,
pay half the price of the dress before I deliver it. And get her friends who order
dresses to do the same? If they did, it would help me immensely. I could use the
money to buy the fabrics and the special paint [ need.”

“Of course Mummy will pay up front, and she’ll jolly well make sure her friends do
too.” Jane sat back, looking confident, then screwed up her mouth in a thoughtful
way.

“But that’s not a real solution, Melanie. If you are going into the fashion business
and want it to become big business, then you must have working capital.”

Melanie laughed hollowly. “Don’t I know it... however, I’m afraid, I don’t have a
bean to my name.”

“Oh, but I do!” Jane announced gleefully.

“I have the five thousands pounds that Granny Margie left me, and the money’s just
sitting there in Quentin’s Bank earning a bit of interest that’s worth tiddlywinks.
I’'m going to lend you my five thousand pounds!”

“Jane, that’s truly a wonderful gesture, but I couldn’t possibly borrow money from
you,” Melanie protested.



“You’re going to take it. JI shall force you to take it. If you have a bit of decent
capital behind you, the business will grow much faster, and things will run better.
You could take on a seamstress, may be even two, and also find small premises.”

“Yes, you are right. As a matter of fact, I had made those sorts of plans,” Melanie
remarked, standing up, walking over to the fireplace. She ran her hand over her
mouth, pondering for a moment.

“Of course, I hadn't intended to branch out like that until next year, when I’d
already made a little money.” Melanie directed her steady, smokey gaze at Jane. “If
you lend me you five thousand pounds, I could do it sooner, that’s true. So — thank
you, I accept you offer, and Pm very grateful, Janey darling.” She went over to
Jane’s chair, bent down and hugged her. Jane immediately sprang to her feet,
hugged Melanie in return, her face wreathed in smiles. They stood in the center of
the floor, shaking hands and grinning broadly at each other.

EXPANDING A BUSINESS

“I want to go big, and I really mean big,” Melanie said.

“And I want to do it at once. Now!”

Startled, Jane stared at her, removed a couple of pins from her mouth and waved
them at Melanie.

“I do wish you wouldn’t make your important announcements when I have these
between my teeth. I almost swallowed them.”

“Oh sorry.” Jane grinned.

“Okay, so you want to go big. I’'m all ears; tell me more, Crowther.”

“I fully intend to in a minute,” Melanie replied walking across the studio to the
corner where Jane was working on a costume for Kathy.

“How about a glass of lemonade?” Melanie asked, putting the tray she was carrying
down on the table, unscrewing the cap of the bottle. “You must be parched, Jane;
it’s sweltering in here.”

“I know, I think we have to buy another fan. And thanks, I will have some of that
stuff.” Jane stepped away from the dressmaker’s dummy, eyed the Tudor-stile
theatrical costume she was working on, then swung around, sat down on a stool
nearby and took the glass of lemonade from Melanie — “So go on,” she said, “tell
me about your plans. Knowing you, I bet you’ve got them all worked out.”



“Sort of,” Melanie admitted and perched on the end of the table. “We’ve been in
business for ten months and we’ve done extremely well. But we could sell twice as
many clothes if we could produce them. I think we should expand, go big. As I just
said.”

“How?”

“Hire more cutters and seamstresses, as well as office staff, and take showrooms in
the West end.”

“That’ll cost money Even if you keep my five thousand in the business, that won’t
be enough, Melanie.”

“I know. I need about fifty thousand actually,” Jane whistled. “As much as that!
Gosh! But yes, I think you are right.”

“I know I am,” Melanie asserted. “I’ve worked it all out on paper. Aside from the
salaries, we’d have to carry plenty of stock-fabrics, other supplies, and then of
course there would be the rent of the showroom. I’ve looked at several in the last
week, and they’re expensive, especially those in Mayfair, which is where I feel we
should be.”

“You do mean big when you say big, don’t you?”

“Yes, and fancy About the fifty thousand, Jane, I think we could borrow it from the
bank, even though neither of us has any collateral, if your mother would be our
guarantor — you know, guarantee the loan or the overdraft, if that’s what it’s going
to be.”

Jane shook her head, frowned hard, and bit her lip.

“No, I don’t think that’s a good idea — going to the bank I mean. I’d rather borrow
the money from Mummy, and I think she’d give us at least half.

I know aunt Stephanie would cough up the rest, because she once asked me if you
needed money for the business. And she is a go for it, and she is a great fan of you
and your clothes.”

“Jane, it would be wonderful if they would do it...do you honestly think they’d take
a gamble on me?”

“Yes, I do. Besides, backing you is hardly a gamble, and we all know that.” “I’d
prefer to make it a loan, repayable with interest, of course, if that’d be all right with
them. We don’t need too many partners, do we?”

“No, you are right there. Oh, this is exciting, Melanie! And 1 know my Mummy
and aunt Stephanie jump at it. You’ll see... by next week we’ll really be rolling.
Roiling in a big way, just like you want, heading for the big time.”

Christina kept her fingers crossed, praying that Jane was right. She was. Granny
Margie and her sister provided the extra working capital Melanie



needed to expand her haute couture business and move to the West End. They also
had several meetings with Granny’s solicitors. It was during these meetings that
Margie and Stephanie decided that Melanie needed more cushioning in case of
unforeseen emergencies. And so they increased their loan to one hundred thousand
pounds, by putting up fifty thousand each. That was the amount Christina finally
deposited in her business account at the bank before the month of July was out,

after the necessary papers had been drawer and duly signed by everyone.

VOCABULARY

approach smb

be after smb

branch out

cough up (31.)
cushioning

dummy

go [11]

I don’t have a bean
in advance

jump at smth

keep smb’s fingers crossed
pay up front
seamstress

take a gamble on smb

take on

JieNaTh MPEUI0KCHHS, HAYUHATD TIePErOBOPBI,
obpamarscst K KOMy-JI100; IBITaThCSI HOBJIUSTH Ha
KOT0-JTH00

MOCTOSIHHO TMPOCHUTH KOTO-JIN00 0 4eM-JTH00

pacIupsThCS

PACKOLIEIUTBCS

JpYXecKas OJepKKa

MaHEeKeH

SHEprHsl, BOOAYIIEBICHNE, PBEHNUE, TOTBITKA

y MEHs HU rpoia

aBaHCOM

HE3aMeUTUTENIHO BOCIOIB30BaThCs CUTYaIHeit

CKPECTHUTBH MaJbLibl

3allJIaTUTh BIIEPEI

IBEA, MOPTHUXA

cliesIaTh CTaBKy Ha KOT'0-TO

NpUHUMATH Ha paboTy



CrenyeT HaleaUTh CTYJEHTOB HUCIIOJIB30BATh JaHHBIE CJIOBA B XOJI€ POJIEBON UIPBHI.

SITUATION

Three young and jobless people are eager to start up a business. At first it takes
them some time to organize themselves into a team, to talk each other into a venture
(it’s especially difficult with Paul Wilson), to estimate the opportunities and make a
decision. They have practically nothing to begin with except for their youth, ideas
and strong will to be self-employed and make money. To start a courier agency they
have to acquire working capital. Where from — this is the question. The first idea is
to borrow money from the bank, the second — to try to persuade Ann’s rich
relative to lend them money. They’ll undertake both projects, and don’t know
which one is going to be successful.

Role 1. Your name is Peter Evance. You’ve had a job but have been made
redundant. You’ve seen a lot of motorcycle couriers in London. One day you tried
to get a job with a couple of courier agencies, but failed. You still have a bike and
£100. You want to set up a small courier agency. You’re lousy at mathematics but
your girlfriend Ann is good at accounts. Besides, you want to talk another friend,
Paul, into becoming a partner. Your main problem in the whole business is where to
get the money from. When Paul suggests trying to get a loan from a bank you agree
but you don’t know which bank to choose. You don’t know anything about these
things.

Role II. You’re Ann Hood, You’re out of job. You used to work as an accountant,
but have been sacked. You like your job and you’re good at accounts. Your
boyfriend, Peter Evance, is unemployed too. He wants to set up a small courier
agency and have you as a partner. You’re not against it, but there’s a problem of
money [he has £100 and a bike]. You don’t have much money either, but you have
a rich uncle [Mr. Arthur Hood] in Canada. You know him very little [sometimes
you speak on the phone]. What if you try to borrow the money from him? Peter
suggests your mutual friend, Paul, as a partner. When Paul suggests trying to get
money from a bank you agree but you don’t know what kind of papers you should
present to get a loan.

Role III; You’re Paul Wilton. You’ve been out of job for a year and you’re
desperate. You think it’s plain bad luck [you used to work for a bank



and started to get on there and then all of a sudden you lost your job]. While
working you managed to put by some money — £500, but you’re scared of
touching it. Your friend Peter Evance and his girlfriend Ann Hood [who are
unemployed too] want to set up a courier agency and suggest you become a partner.
You’re reluctant to accept their offer since you doubt the success of it, but you have
no choice. The main problem of starting a courier agency is funds. Peter has £100
and a bike, Ann has £50. You suggest you should try to get a loan from a bank. You
know you should submit a letter of application for credit and put up a security /
collateral At the interview with the bank manager you’ll have to tell him something
about the purpose of the loan, a business loan is likely to help you make profits out
of which you’ll be able to repay the loan with interest. Your security might be one
or more of the assets of the business. Be ready with some figures upon which your
calculations are made.

Role IK You are Mark Green, a bank manager. You’re bossy and make yourself
important while speaking with the clients, but you’re a professional and you are
rarely mistaken about the financial standing of the borrowers. You’ve got an
appointment with three people — Peter Evance, Ann Hood and Paul Wilson. They
seek money for business reasons. You start the negotiations with them by making
clear that to be a borrower at least one of them must be a customer of the bank
because the money will be lent to them through a bank account. You go further in
your explanations and tell them that there’re two ways in which they may borrow.
The first, and easy, is to spend more money than they have in their current account
— to overdraw. The second and the normal way of borrowing larger amounts or for
a long period of time, is the loan. Then they should choose the most appropriate
one. Further, to grant their request you will want to know a number of things — the
amount that they seek, the arrangements for repayment that they are able to suggest,
some figures upon which they have based their calculations. You finish the
negotiations by announcing with authority that you refuse the loan for the reason of
obvious credit — unworthiness. Be polite, but determined in not granting the loan.

Role K You’re Mr. Arthur Hood, Ann Hood’s rich relative. You’re from Canada,
not very old, live alone in a big house, a widower, grown-up children in Australia.
You’re retired, but very creative and ready to help. You’re pretty aware of the
niece’s financial position [she



has been sacked], but you doubt if she and her friends are capable enough to
dispose of money and start a business. You ask for a time-out to think it over, call
your son in Australia [there’s no role for a son in Australia, you only mention you
called him later] and he is positive about lending money to his cousin [although he
has never seen her in his life]. He's conscious of what it’s like to start a business as
he is a young businessman and apart from this Ann is their relative. So your final
decision after some consideration is to lend then money against the certain
percentage off their profit. Besides he agrees to help them by giving advice in
organization of the business for nominal fee.

Ponesaga urpa IV
“Do we need bonfires in our town?”

Hannast PU cBsizana ¢ u3yueHneM ra3eTHOU JeKCUKU 1o Moayito “I'azera”.
KpomMe ToOro, 3To — mpekpacHas BO3MOXKHOCTh MOIPAKTHKOBATHCS B
UCIIONIb30BAaHHUHU sI3bIKa B O(HIMaTbHOM oOcTaHOBKe. Mrpa mpoBoautcs
MIOCJIE YTEHUS] M 00CYXKIEHHsl TEeKCTa ra3eTHOi crarhu. [lanee cTyaeHTam
npejiaraeTcss NPOBECTH AMCKYCCHIO (KOTOpas —IpeAroi0oKUTEIbHO
TPAHCIUPYETCS O MECTHOMY PAJHO0 U TEJICBUACHHIO) U PACIPEICISIFOTCS
pounu.

A NEWS REPORT

BLAZE AT CHARITY
BONFIRE DAMAGES WAREHOUSES

Two firemen were overcome by fumes and several bystanders slightly injured in a
fire last night at Paxton, Kent. The blaze was caused when flames a Guy Fawkes
night bonfire organized in support of local charities spread to nearby

warehouses.



Firemen battled against the flames for several hours before getting them under
control, and at one time there were ten fire-engines in attendance at the blaze — the
largest in this part of Kent for more than five years.

Strong winds hampered operations, and at first there were fears that showers of
sparks might reach other warehouses some distance away, one of which — a paint-
store — could have exploded.

But firemen succeeded in confining the outbreak to warehouses containing less
inflammable materials.

The injured were allowed home after treatment at the local hospital. But one of the
firemen was detained for observation.

Early this morning a dense pall of smoke hung over the warehouses while firemen
continued to damp down the still smouldering debris.

DAMAGE

According to the owner of the warehouses, local builder’s merchant Mr, Arthur
Peel, damage was “difficult to estimate at this stage”.

“The warehouses worst affected contained a large quantity of timber and building
materials,” said Mr. Peel. “It seems unlikely that much of this can have escaped
damage, in which case the cost is likely to run into several thousand pounds.”
Interviewed at the scene last night, the chief of the Paxton fire brigade, 42 year old
Mr. Fred Banks, who is responsible for bonfire-night safety measures in the district,
said that he thought the fire was “very unfortunate”.

The organizers had consulted him about the safety of the site, and he approved it,
“provided the bonfire itself was kept in the center of the site, and that only wood
was burnt on it”.

It seemed, however, that someone had thrown paper on to the fire, and the strong
wind had carried some of this to the warehouses.

There had also been reports that rival gangs of youths had been seen throwing
fireworks at each other near the warehouses and this might also have had something
to do with the fire starting.

Asked about advisability of allowing a fire at all so near to buildings, Mr Banks
pointed out that there was no other open space available, and the risk involved was
negligible — given that the safety regulations would be strictly “observed”.

When told of the fire chiefs remarks, the bonfire organizer, local businessman Mr.
Ron Green, denied that anyone had put paper on the bonfire.



“AWARE OF DANGER”

Mr. Green, 43, said that all the safety precautions suggested by the fire-brigade had
been carried out in full — “We were well aware of the danger to the warehouses if
these were not observed”, he added.

The wind, in his opinion, had been the course of the tire spreading. It had been
“unexpectedly strong”, and in spite of efforts by himself and his helpers some
sparks had been blown on to the warehouse roofs.

When asked if he thought it was wise to go on using events in which there was an
element of danger — such as bonfires — to raise money for charity, Mr. Green said
that he could see no harm in it provided that the organizers took proper precautions.

POPULAR

The function was the popular one with the local people and had raised a great deal
of money over the years. Said Mr. Green, “The event has become a part of local
social life, and the proceeds from it have helped many good causes. It would be a
pity to think of banning the bonfire as a result of one accident.”

Referring to the allegations about fire works being thrown by youths, he said that
no such reports had reached him. “We always have stewards at the gates whose job
it is to refuse entry to rowdy elements.” It was not possible to prevent people being
high-spirited at an occasion like this, but in past years crowd control had been good
and although fireworks had sometimes been thrown it had never got out of hand. He
intended to hold the bonfire again next year, he said.

SITUATION

Imagine that you ail are residents of Paxton. After the accident at the charity bonfire
the local TV station has proposed to hold a discussion “Do we need bonfires in our
town?” The discussion takes place at the local TV studio and is broadcast live all
over the town. The participants should discuss the issue and come to a definite
conclusion.

Roles
1. The host of the program. He opens, conducts and concludes the discussion.



2. One or two representatives of the Town Council. Their opinion is quite
weighty, and they may try to press the participants to accept their point of view.
The bonfire’s organizer, local businessman, Mr. Ron Green.

The chief of the Paxton fire-brigade, Mr. Fred Banks.

The owner of the warehouses, local business merchant Mr. Arthur Peel.

One or two reporters from the two competing local papers.

An injured fireman.

A mother with three kids who attended the function.

. A young girl (from a gang of youths).

10. A young man (from the rival gang of youths).

11. A bystander who was slightly injured at the bonfire.

12.  An old lady who likes gossiping and, since she doesn’t have much to do, is
keen on attending social functions.

R R

MoOXHO BapbHUpOBATh POJHM B 3aBUCHMOCTH OT KOJHMYECTBAa CTYICHTOB B
rpymne. CryneHTaM TIpe[ularaeTcsi caMHM BBIOpaTh cebe wuMms  (3a
HCKIIIOYEHHEM OCHOBHBIX JICHCTBYIOIIMX JIMI) M OMNPEAEIHTh CBOM
XapakTep W JUHUIO ToBeaeHHsA. OHHM JOJDKHBI HMMETh TaOJNMYKH CO
“cBoMMH” HMMeHamMH W cTatycoM, Hampumep, “Ted Black, bystander”,
MHa4Ye MOTYT BOSHUKHYTh TPYJHOCTH ITPU OOpALeHUH APYT K APYTY.

Bo Bpems moaroroBku k kaxzaoid PU mpenonaBarenb NOJDKEH YIEIAThH
oco0oe BHUMaHUe paboTe CO CTYAEHTOM, KOTOPBINA OyJeT, Mo CyTH, BECTH
urpy. Hampumep, B 1maHHOM ciydae clenyeT OOBSICHUTH BeAyLIEMY
nepemaun (the host of the program), dro ero 3amada — cleIuTh 3a TeM,
YTOOBI BCE YYACTHUKH IPHUICPKUBAINCH TEMbl, HE OYEHb OTXOAWIN B
CTOPOHY, HAIpaBIIITh OOCY)XKAEHHE TaK, YTOObl OHM B KOHIIE KOHIIOB
TPUHSIIH OTIPEIEIEHHOE PELIeHHE.

[ToMumo 3TOr0 OBIIO OBI XOPOIIO OOCYANTH CTHIMCTHYECKHE OCOOCHHOCTH
A3bIKa, KOTOPBI OYAyT HCIIOJIB30BaTh CTYAEHTBI — HEH TpajibHbIA CTHIb
BEAYLIEro, CJICHI' MOJIOACKHU, YTOHUEHHBIM W CTAPOMOAHBIA $3bIK, HAa KOTOPOM
rosoput “old lady” u T.11.

MosxHO AaTtb pAaAn Bblpa)KeHI/lﬁ JJIA  HUCIIOJIB30BAaHUA W OCTAHOBHTBCA Ha HX
CTHJIMCTHYECKUX OCOOEHHOCTSX.
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You’ve got me all wrong.
Honestly,...

I can prove it.

I know it’s hard to believe, but...
Oh, come offit!

Oh, come on!

I’d swear it was.

It must have been...

You must have lost your head.
It’s a good job.

How do you expect me to believe

I was scared stiff when ...



3akn4yeHune

IIpennaraemoe mocoOue MOXeT OBITH HHTEPECHO JHOOOMY MpPEnoJaBaTelio,
TBOPYECKH MOAXOMALIEMY K Y4eOHOMY IpOLEcCY M CTPEeMSIIEMYCsl IIPUBHECTH B
y4eOHBIH TIpOLECC 3JNEMEHThl HWIPhl, HE CHWKAasg KayecTBa MPENOsaBaHUS.
Haneemcs, YTO NHpOYMTaHHOE CTAaHET [JId BAac CTUMYJIOM K TBOPYECTBY H
B/IOXHOBEHHIO.

C ysaoicenuem, asmopul
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