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DOPMAJIbHOE B3AMMOEMCTBMUE -
®EPE COLIMAJIHO-TPYLLOBbIX OTHOLLEHWM
OBPEMEHHbIX POCCUMCKMX OPFAHM3ALIMAX

B cTarbe Ha 0CHOBE 3MMUPUYECKOr0 NCCNIEA0BAHNS, POBEAEHHOr0 asTopamu nocpescTBoM
3aHMS COTPYAHMKOB PSAA NPEANPUSTUIA 1 0praHn3aLmii KpynHbIX ropoAos Poccuu, aHannaupyercs
OPMasIbHOI COCTABASIOLLEN B COLIMANBHO-TPYA0BOM B3aUMOAENCTBIMN paboTHIKOB v paboToaaresnei

poccuiickux oprannaauusx. CTaTbs UCCEAYET yHUKaNbHBIA HaB0P SMIMPUYECKIX AaHHBIX,
=50 C MOMOLLbIO @BTOPCKOr0 MHCTDYMEHTapHS,, CrieLMabHO 84anTMpoBaHHOIO K CIELM@HYecKM
M YCI0BUSIM. [leiaeTcs BbIBOA, YTO 110 MEpe Aa/lbHeliLuero nposasuxenms Poccum no nytv ¢opmupo-
DEKTUBHBIX PhIHOYHBIX OTHOLLEHMI HAGNIOBAETCS 00LLAst TEHAEHLNS CHUXEHUS POIN JINYHbIX CBA3EN
0-TPYAOBLIX OTHOLUEHMSIX, XOTS MO/HbIA OTKa3 OT MPOTEKLIMOH3MA B 3TOI CGHEpe, ckopee Beero,
oH B CIUJTY ONPESENEHHO CNeLndUKy POCCUIACKOro MeHTanTeTa.
2 C/10Ba: COLIasIbHO-TPYA0BOE B3aUMOAEIHCTBUE, POPMasIbHbIE U HEGOPMATbHBIE OTHOLIEHUS

yeMEHHas HayKa yIeJseT CYIleCTBeHHOE BHUMAHUE COLMAIbHO-TPYIOBBIM OTHO-
SeHUSIM, pacCMaTpuBasl pas/iMgHbie X acriekTsl. OHa u3 Haubosiee BOCTpeGOBaH-
CeroIHs — 3To (hopMaJibHbIe U HehopMaTbHbIC OTHOIIEHMUS B OpraHu3auusax. 1
¢ YAUBHUTEJILHO, T.K. He(hOPMAIbHBIC TPYLOBBIC OTHOLIEHHS CBS3BIBAIOT TPYLOBOM
B MHOXECTBOM COLIMAJIbHBIX MHTEPaKLMi, cOCTaBJIsAsl MPOTHBOPEYHNBOEC CIMH-
- HOPMaJTbHBIMY TPYIOBBIMHM OTHOLIEHUSIMK. He BBI3bIBACT COMHEHMA TOT (hakKT, YTO
aTbHbIE OTHOLIEHMS IPUCYTCTBYIOT BO BCEX OPTAHM3ALMUAX. DTO CBSA3AHO C TEM,
WIECTBYIOLLAS B OpraHU3alMsIX cucTeMa (DOpMabHBIX HOPM M IPABUII 3a4aCTYI0 HE
YAHUY YYECTh BCEr0 MHOTOOOPa31si peaIbHbIX XKU3HEHHBIX CUTYALlM#i, BO3HUKAIO-
TPOLIECCE OCYIIECTBICHMSI TPYNOBOit nestenbHocTH. [ToaTomy HedopmanbHbie
“HYs BOSHUKAIOT U MOJIY4YaloT MIMPOKOE PACIpOCTPaHEHHE B JII000 OpraHmM3alun
0 oT ee (POPMBI COOCTBEHHOCTH, OPTAHU3ALMOHHO-TIPaBOBOM (hOpMBbI, OTpac-
IPMHAUIEKHOCTH, pa3Mepa, YUCJIICHHOCTH TIEPCOHaIa M IMCJIOKAIMH.

% 8 paboTax pOCCUICKMX OOLIECTBOBEIOB M MCTOPMKOB Havasia XX B., OCBSAIICHHBIX
HMIO TPYIOBOIT XKM3HH U GbITa NPOMBILIJIEHHBIX PAOOYMX, HALIEN CBOE OTPAXEHHUE
BEPXJCHUE TOT (DAKT, YTO HeopMaIbHbIE CIIOCOOB! B3AUMOIEHCTBHST GYKBAIBHO

W3LIBAJIM BCE CTOPOHBI TPYNOBBIX OTHOIIEHMI — MOAG0p pabOTHUKOB M MX HAEM,
eaesneHue pabor, omary Tpyaa u T.4. [Tumodees 2000]. Tak cioxuioch ucropuie-

$TO JeATEJIBHOCTh POCCUMCKUX PAOOTHUKOB ObLIa CTPOTO MOAYMHEHA PETJIaMEHTaM,
CBOIO OYepeIb MPUBOIWIO K TIOUCKaM HeOpMallbHBIX IIyTeH yperyJInpoBaHus
HBIX TPYIOBBIX BOIPOCOB. [109TOMY CTENeHb pacnpoCTpaHEHUs He(OpMaIbHBIX
WeHWI B pOCCHITCKUX OPTaHU3aLUAX TOpa3/io BhILIE, YEM B 3aTalHbIX.
1asCh K TPYJOBBIM OTHOILEHUSIM COBETCKOIO MEpHOa, HEOOXOIMMO OTMETUTD
SKCT, YTO TIPH KaXYLIENCs BLICOKOI cTeneH! HopMain3aluu 001IeCTBEHHO! XU3HU
ATbHBIC OTHOLLEHUS B 3TOT IIEPUOJI COCTABISUIA €€ BaXXHENIIYIO U HEOTEMIIEMYIO
. Bo BpeMeHa TOTaJIbHOTO Ae(dUIIMTAa MMEHHO NPOTEKIMOHM3M U IOCTYII K PUBH-
B BHIE BO3MOXHOCTH IIPUOOPETEHHUST PEIKUX TOBAPOB MOCIYXKMUJIM OCHOBOI CO-
cucTeMbl He(OPMAIbHBIX CBA3EH, MOCPEACTBOM KOTOPO B 06X01 (hOpMaJIbHBIX
VD OCYILECTBIISI/ICS B3aUMHBIN GapTep M HECHEXKHbIH OOMEH pecypcamMu.
a7bHO-9KOHOMHYECKHE TpeobpasoBanHust, mpoBoauMsie B Poccun B koHue XX B.,
“7M K palMKaJbHBIM TlepeMeHaM BO BceX cdepax oOLIECTBEHHOM XMU3HHU, B T.4. B
COLMAJbHO-TPYIOBLIX OTHOLICHMI. Ha pbiHKe Tpyna Hayanach KOHKYPEHT-
ypuba nMpearpUHMMAaTENIE 3a JOMI0 PhIHKaA, paboToaresiei — 3a Ka4eCTBCHHbIC
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TPYIOBbIC PECYPChI, HAEMHBIX pabOTHMKOB — 32 HEOOXOAMMBIE MATCPHAJIBHBIC Gnal
MDOpMaIbHO TOCYIAPCTBO J0JKHO GBLIO 3a060TUTHCS O JOCTWXKEHUN PaBHOBECHS B
JIOBBIX OTHOLIEHHUSAX MEXIY CYObEKTaMU 3TUX OTHOILEHMI TTOCPEACTBOM 3aKOHOIATE
HOTO PeryIMpOBaHMsl i KOHTPOJIS 32 COOMIIONIEHHEM IPUHIIMIIOB COLMAILHOTO Tap
cTBa, OHAKO chepa rocyIapcTBEHHOTO PEryIMPOBaHUs B TO BpEMs PE3KO COKPaTHJIZ
TpynoBbie OTHOLIEHHS CTAIX TIPUHUMATD PasInIHBIC (hopMbI BbIpRKEHWS B 3aBUCHMOC
OT B3aNMHBIX OXWIAHMI TPYTI CTEMHKXOIEPOB B OOLICCTBE B LIEJIOM 1 Ha IPEANPHUst

B wactHocTy [[anoHoBa, Yuimnenok 2012]. OG1LUMM CJIEICTBUEM TPeOOpa3oBaHNii CT:
NajbHERIIUI pocT MaciiTaboB He(hOPMaTbHBIX OoTHOLIEHWI B cdepe Tpyaa.

B o61eM cMbicae HedOpMasbHbie TPYIOBBIE OTHOLICHUS] MOXHO MPEACTABUTD B B
COBOKYTTHOCTH YCTOWUMBBIX U MACCOBBIX COLIMATIbHBIX WHTEPAKLMI MEXIy pabOTHH
¥ paboTonaTeNsiMU, KOTOPBIC NOTIONHSIOT, AYGAMpPYIOT WM 3aMEILaloT OpUuInabH
pErJIAMEHTBI B3aMMOICHCTBUS.

[peAMETOM HACTOSILETO UCCIIENOBaH sl CTalla cdepa HeGOpMaNIbHOTO B3aUMOAE
CTBMSI IBYX OCHOBHBIX CYOBEKTOB POCCUHCKOrO phIHKA Tpyla — paGOTHHUKOB 1 paboT
jaresei.

Llesbio MCCrenoBaHuUs SIBJISETCS U3YYCHUE He(hOpMaTBHBIX OTHOLICHHUH B COBPEME
HBIX POCCHICKHMX OPTaHU3aLHsIX, @ UMEHHO: CTCTICHA pacIpoCTPAaHEHHOCTH ITUX OTE
ILIEHWIA, YCIOBHIA HX CYIECTBOBaHMS ¥ B3aUMOCBSI3H C (GopManbHBIMU OTHOLICHUS

JIyisl IpOBEPKYU TMITOTETHYCCKUX MOJIOXEHM HACTOAILIET0 MUCCIEJOBaHUS aBTOP?
6bU1 pa3paboTaH CreLMaIbHbINA WHCTPyMEHTapuil, Ha OCHOBE KOTOPOTO ObLI PO
JIeH aHKETHBIH 0npoc pabOTHUKOB HECKOJIBKUX POCCUICKUX TOPOI0B-MUJIJIMOHHHUKE
TPECTABIISIIOLIMX €BPOINEHCKYIO JacTh Poccun (Huxnnit Hosropon, Kasawb, CaHk
[Merep6ypr u ExarepuHOypr). Y10 OMPOLICHHBIX — 510 yes., BpeMs orpoca — Ji
2013 1. PecriOHIEHTHI MPEICTaB/ISIA CJICAYIOIIME OTPac/In 9KOHOMMYECKOM JIesITe)lb
CTH, BbIEJIEHHbIE HA OCHOBAHUH NaHHBIX MenepanbHOi CITyXObI TOCYI1aPCTBCHHOM
tucTvky: 1) mponssoactBo — 102 yest.; 2) CTPOMTENLCTBO — 112 yen.; 3) Toprosis —
yen.; 4) cdepa yeayr — 97 yen.; 5) oGpasoBaHue 1 3npaBooxpaHeHue — 113 gesn.

Bonpochl aHKEThI UIs KOTMYECTBEHHOTO UCCIICI0BaHHA (hOpMHUPOBAJIUCH HA OCHO
IIpeIBapUTE/ILHO MPOBEIEHHOTO Ka4eCTBEHHOTro 0npoca 3KCIIEPTOB, a B XOJ€ I
TAXHOTO MCCIEA0BAHNS YIATOCh BbISIBUTh HEMOCTATKU AHKETBI U CKOPPCKTUPOBATE €
AHKeTHpOBaHHUE ObLJIO JOMOJHEHO SKCINEPTHBIM OTIPOCOM PYKOBOIUTEJNIEH, pe3yJIbTa
KOTOPOTO TaKXe€ HOCAT KayecTBEHHbIN xapakTep. AHKeTa ColepXasia 18 Bompoce
OTKPBITOTO M 3aKPBITOrO THMa. Bompochl Kacaiuch CyIEeCTBOBaHUs (HOpMaIbHBIX
HedOpMaJIbHBIX TIPABUI U JOTOBOPEHHOCTEN B OPraHU3aLIUsIX; CTETIEHH pacrpoCTy
HEHHOCTH He(OPMATbHBIX OTHOIICHUI; HAEXHOCTH He(hOpPMaJIbHBIX JTOrOBOPEHH
creit; oUIMANTbHBIX U HEOHUILIMATbHbIX OTHOILIEHUI ¢ HAYaJIbCTBOM M MEXIY KO.
ramMu; oOPMIECHHUS TPYIOBBIX OTHOLICHUH; BOSMOXHOCTH WCTIOJIb30BAHUS CITYXKe!
HOTO TOJIOKEHUS B JIMYHBIX LIEJIAX; 3HAUCHHUS JIMIHBIX CBsI3Ei IS YCTICITHOTO TPYAC
CTPOMCTBA U KapbePHOTO POCTa; He(OpMaJIbHOIO OOIIEHWSI C KOJIJIEraMu BHE pabo
U JIp.

OTIeIbHO TIPOBOIMIICSI SKCIEPTHBIN ONPOC CPEAN OCHOBATeJIEi M TOM-MEHEIKEPL
25 POCCUMUCKUX KOMMEPYECKHX OpraHM3alnit pa3IuIHbIX Chep AeATEIbHOCTH. 40% ake
TIepTOB — JIIOJM B Bo3pacte cpbiiue 50 sier, CII0COOHBIE OLIEHUTh COBPEMEHHYIO CUTYALIH,
B CPABHEHMHU C COBETCKMM MEPHOTOM.

BoIpocsl K 3KCIepTaM Kacaauch cOOTI0IeHUSI UMU He(OpPMaJIbHBIX TOTOBOPEHHO
¢ pabOTHMKAMU; ClIy4aeB U MPUYHUH HECOOIONEHUST TAKMUX JTOTOBOPEHHOCTEN CaMU
paGoTHMKamMu; TpaHCHOPMALMK BAPUAHTOB TIPOABICHUS HehOpMaIbHBIX OTHOLIE
COBETCKOIH STIOXHM B HACTOSILIEE BPEMsl; PEKOMEHIALHi SKCTIEPTOB MO peryMpoBaHi
HehopMaTbHON COCTABJISIOLIEH TPYIOBBIX OTHOLICHUH.

B naHHOM UCCJIEJOBAaHUY BbIIBUHYTbI HECKOJBKO TIPEITTONIOKCHHIA:

1) Hapsigy ¢ ¢popMabHBIMU OTHOLICHUSIMU B COBPEMEHHBIX OpraHU3alMAX B TOM
UHOM CTETICHU 0053aTeIbHO MPUCYTCTBYIOT He(OPMaIbHBIC OTHOILICHNS,

2) pa3BuTHe He(OPMATBHBIX OTHOLIEHMIT MOXET ITPUBECTH K UX 3aKPETUICHUIO B Ka4e
CTBE HOPM TPYIOBOTIO MOBEACHUS U K HX yacTUYHOM hopManu3alnm;

3) HedOpMaIbHBIE TPYLOBbIE OTHOIICHHUS B ocTcoBeTcKOi Poccum SIBJISIOTCS COBPE
MEHHOM TpaHchopMalLmeit CUCTEMbI HeOPMATbHBIX CBSI3Ei COBETCKOM DITOXH;
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2IIEHb PACIIPOCTPAHEHHOCTH He(OPMaIbHBIX OTHOLIEHUN B OPraHU3alluy 3aBU-
psia yCIIOBUIA;
opMaJIbHbIE TOTOBOPEHHOCTH «00Jiee HaleXKHbI» U COOJIIONAIOTCA Yallle, HeXen
)PMaJTbHBIE;
10CTpaJaBIIEil CTOPOHOM B XOZI€ HECOOITIOIEHUsT He(hOPMaJIbHBIX IOTOBOPEHHOCTEH
*T OBITH HE TOJILKO pabOTHHMK, HO U paboToAaTEe b,
AM0JIOKEHWE O TOM, YTO Hapsiay ¢ (GopMaibHBIMU OTHOLUEHUSIMM B COBPEMEHHBIX
HM3ALUSIX B TOM WJIM MHOM CTEIEHM 00sI3aTeIbHO TPUCYTCTBYIOT HE(OPMaJIbHBIE,
510 TTOATBEPANIOCH. Tak, 97% pecrnoHIeHTOB OTBETUIIM, YTO B TOW WJIM MHOM
KUBAJIMCh C MPOSIBIIEHUSIMHU He()OPMATTbHBIX OTHOLUEHUI B TEUEHUE CBOEH TpY-
3 KU3HU.
BOTIPOC 0 HAJIMYUU He(OPMaIbHBIX IOTOBOPEHHOCTEH ¢ Ha4ajibCTBOM, HE 0(hOPM-
21X O(ULIMATBHBIMU TOKYMEHTaMU, 43% OTPOIICHHBIX OTBETUIIU YTBEPIAUTENBHO,
3aX0TeJIM OTBEYATh, M JIMLIbL 35% manu oTpuuaTeabHblit oTBeT. [Ipn orBeTe Ha
0 COIEPXaHUU 3THX He(hOPMATbHBIX TIOTOBOPEHHOCTEH Haubosiee Moy asipHbIMU
My OBUTH: BBITIOJIHEHHE PAOOTHUKOM 00513aHHOCTEM, HE MPEAYCMOTPEHHBIX 10/~
it MHCTPYKLIMEH; TOTOTHUTEIbHAsT paboTa; paboTa BO BHEYPOUHOE BpeMs.
WABTaThl ONIPOCaA MOKa3aJiM, YTO NMPU Halime Ha paboTy MOMMUMO KBalH(pUKaLUK
se BaXKHBI JINYHBIC U POJICTBEHHbBIE CBA3M TIpeTeHAeHTa. TolbKO 2% ONpPOLICHHBIX
'HHKOB a0COJIIOTHO OTPHULIAIOT UX POJib, 15% OTMEYaloT, YTO B UX OPraHU3aLMAX
OT POJACTBEHHUKH U JIpy3bst paboTonaresneit, 20% OTBETHIIM, UTO BCE KIIIOYEBBIC
HO B MIX OpPraHM3alMgX 3aHUMAIOT TOJIbKO GJarofapsi IMYHbIM CBA3AM, a 59%
JHICHTOB BOOOILIE YOEXIEHBI, YTO 0€3 HUX HETb3sl HAWTU XOpoulyio paborty, U mo-
OHM TOJIB3YIOTCS JIMYHBIMM CBS3SIMM KaK JUISl CBOETO TPYJAOYCTPOMCTBA, TaK U IS
DOMCTBA CBOMX OJIM3KMX.
HBIe HACTOSILETO MCCJICIOBaHUs MOKa3aJid, YTO pa3Mep 3aprulaTel, OOHYCOB U
1ble TIEPCTIEKTUBBI PAOOTHHKA HATIPSIMYIO 3aBUCST OT XOPOLIUX OTHOIIEHHIH ¢
30M (MHeHUe 65% pecrionneHToB). Tem He MeHee 18% ONpOLIEHHBIX OTBETHIN,
& NI0JIb3YIOTCS JIMYHBIMU He(OPMaIbHBIMM CBA3SIMHU TOJIBKO I1O NMPUYMUHE UX OT-
sust, 20% 3aTPYIHWINCH OTBETUTD, M JIULIb 4% PECMOHICHTOB HE MOJIB3YIOTCS UMM
TMUATHHO, @ TTOJIAraloTCsl TOJIBKO Ha CBOIO KBATM(UKAIIMIO U MPODECCHOHATUIM.
TOrO, CJIEZyeT OTMETUTD, YTO B psifie opraHu3aluii (23%) 3anper Ha IpyeM poj-
SHKOB Ha HEKOTOPBIE BeYILHE MO3ULIMN 3aKPETUICH BO BHYTPEHHUX HOPMATUBHbIX

ee, 61% ONpOoLIEHHBIX TIPU3HATH, YTO UM XOTS GBI OTHAX/IbI MPUXOAMIOCH pabo-
&3 oduLansHoro oopmieHusi, a 80% rotossl paboTaTh HEODULIMATLHO U B Oyay-
=CJIM YCJIOBMS OTUIATHI OYIyT 60Jiee BHITOLHbI, YeM MTPU aHATOTMYHON OPULIMATbHO
LIEHHOM BaKaHCHH.
: 37oM ouIMaIbHOE 0(OPMIIEHHUE AJIEKO HE BCET/Ia ONPENEsISeT pealbHbIe YCIO0-
Y I0BOI cesiku. PaGoTHUKM 1M60 U3HAYAIBHO MPEIYTPeXIatoTcst 06 3ToM, 60
¥ TPYIOBOTO Tpoliecca CTaBsTCsl neped (akToM, YTO JAO0JIKHOCTHAsE WHCTPYKIMS
¢ (opMabHOCTBIO. BHenrHe GopMabHBIN HaeM MOXET ObITh HeHOpMaIbHBIM
Harnipumep, 14% pecrioHIEHTOB He 3HAIOT COAEPXAHMUS NOKHOCTHOM HHCTPYK-
¢ HUKOTJZIA €€ HEe YUTAJIM JINOO 3apaHee OTHECTUCH K Hel, KakK K MycToi ¢popmalib-
OKOJIO NOJIOBUHBI OMPOIIEHHBIX CUUTAIOT, YTO MHCTPYKLMSI OTPaXaeT UX JI0JIK-
4e 00513aHHOCTH B OOIMX YepTax, ¥ TOJBKO MSTast YacTb PaOOTHUKOB MOAPOOHO
CBOIO JIOJDKHOCTHYIO WHCTPYKIUIO M CYUTAIOT, YTO paboTa IMPOXOAUT B TOYHOM
UM ¢ Heii. Takoe pacripefesieHHe MHEHHUI PECIOHICHTOB JeJaeT BechbMa
£IM CaMo MOHTUE (POPMaILHOTO HaviMa. B psiie opranu3aumii HaMy GbUTH BbIsiB-
YAy HAJTMYUST IBYX BADMAHTOB JOJDKHOCTHBIX MHCTPYKLMIA: (popMasibHbIX (UIs
oK) ¥ HehOPMAJIBHBIX (111 BHYTPEHHETO TI0JIb30BAHMSI).
oM He(opMasbHbIE CIIOCOOBI TIpUeMa Ha paboTy U MCIIOJIb30BAHUS POICTBEH-
3eii JUIs JaJbHENIIETO MTPOJABUXKCHUS TTO CIYXO0e HAaXOUAT OTPaXCHUE B TaKUX
yhULMAIBHBIX JOKYMEHTaX, Kak [TonoxeHue o TpyIOBBIX IMHACTHUSIX, 3aKpe-
- HEKOTOpPbIE MPUBWJIETUH TTOCJIEAHUX, YTO MTOATBEPAUIN 5% PECTIOHICHTOB.
oM HanboJiee PacIpOCTPaHEHHBIM MPUMEPOM, MJLTIOCTPUPYIOIUM 3aKpeTieH1e
LHBIX OTHOLLEHMIA, SBJISETCS TPAAMIUS MPa3IHOBATh IHU POXIECHUSA COTPYA-
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HUKOB W Ipyrue npasIHuKK B paGoyee Bpemsi (89% PCCIIOHIEHTOB 3HAKOMBI C 3TOM Mpax:
THKOH). ECTb M Ipyrie BapuaHTbl, OTMEUEHHbIE PECIIOHICHTAMM: COKpALIEHHE paboyer
AHSA B IEHb POXACHUSI COTPYIHMKa, | CeHTAOPSI, YTOOHI TIPOBOJUTS IETEH B ILIKOJY U T.
“ITO HEPEIKO 3aKPEIUISETCS B TAKOM ODULIHATBHOM AOKyMeHTe, Kak [1paBuia BHyTpes
HETO TPYA0BOro pacropsiika opranusaumu. Hepeako 3aKpEIUISIETCS BO BHYTPEHHUX HOE
MAaTUBHBIX IOKYMEHTAX OPraHU3aLMU U TAKas npoTrBopeyalas Tpynosomy Konekcy P
CHTyallisl, Kak CUCTeMa IEHEeXHbIX WTpadoB (33% crankusanmucs ¢ ITUM).

[TosryyeHHble HaMM naHHbIE He [IPOTHBOpEYAT pesysibrataM Gosiee paHHUX HCCIec
BaHMii. Tak, Hanpumep, B.B. Panaes B cBoeit «2KOHOMMYECKOH COLIMONIOTMMI» yae.
0c000€ BHUMaHUE MOHSITUIO «ieopManusaims npasu» [Panaes 2005: 194]. [ox ue
OH NMOHUMACT TpaHCHOPMALIMIO HHCTUTYTOB, B XOJe KOTOpOii popmaibHble MpaBuia
SHauYMTENbHOM Mepe 3aMelaloTcs HeOpPMaTbHBIMU 1 BCTpPanBaloTcs B HehopMab
OTHOLUEHUSI. Boinensier oH u o6paTHbIit Tpouece — «(opmannsaumio npaswi». Ero ¢
COCTOMT B 3aMELLIEHUH HeDOPMAJIbHBIX TIPABHII (bOpManbHBIMU NPETTUCAHUSIMH U BCTDS
BaHWU X037 |CTBEHHBIX IPAKTHK B 3aKOHOJATE/IbHBIE U KOHTpaKTHbIE paMKH. TakxKe aBTe
OTMEYACT, YTO IMPOLECCHI Ne(hOPMATHU3ALIAY U (hopmanM3anum npasui COCYLIECTBYIOT,
NEPUOAMYECKM CMEHSIOT APYT IPyTa B KAYECTBE JOMMHUPYIOILEH TEHICHIINM,

Taxum o6pasom, pa3surtue He(pOPMaJIbHBIX OTHOIIEHU I HEPENKO BEJET K UX hopMan
3auuu. B nmpouecce (bYHKUMOHMPOBaHUs HeopMaTbHbIE B3aUMOOTHOLICHMS HAYUHE
BOCIIDUHUMATBCSI pAGOTHUKAMM KaK YCTOSIBLIMECS ‘HOpMBI noBeneHus. K HuM 1o
TIEHHO NPUBBIKAIOT U paGOTHUKH, ¥ paboTONaTE N, [Tosromy He uckmoueHo, uTo mo
TIEHHO yCTOABIIMECS HeOPMaIbHBIE HOPMBbI MOTYT ObITh 3a)MKCHPOBAHbI B JIOKYME
Tax, T.¢. 3aKJIIOYEHBI B (DOPMaJIbHbIE PAMKH.

Yto Xe KacaeTcs Halie# rMIIOTe3bI O TOM, 4TO He)OPMabHbIE TPYOBBIE PAKTH!
B ITOCTCOBETCKOM Poccuu yxonmsar ceoumu KOPHAMM B CUCTEMY HehOPMATBHBIX CBSI3E
COBETCKOM 3110XH, OHA HAXOIUT CBOE TTOATBEPXXACHUE B OTBETAaX HAILLIUX IKCITEPTOB.

Tak, B npouecce skcneprHoro OIpOCa OCHOBATEJIEH U PYKOBOAMTENEH KOMIIa
PECNOHACHTaM crapiie 45 jer 6b11 3agad BOITPOC O CYLIECTBOBAHMU He(HOpMaIbH
TPAaKTHK B IPOLLIOM 1 06 HX OTJIHYUH OT COBPEMEHHbIX HE(HOPMaJIbHBIX TPYIOBBIX O
ueHnid. PecnionneHTsl eaHoaymHo NOATBEPIMIIM CYLIECTBOBAHUE OTHOIIEHUH 6Jia
1 NpoTeKoHM3Ma B CoBerckoii Poccyu, Ho TIpH 5TOM MOOYEPKHYJIM, YTO B HACTO
LICE BPEMs 3TH OTHOLIEHUS NPETEPIeNH CYUICCTBEHHYIO TpaHchopmauuio. CoBeTck
6J1aT, 1o ciioBam OTIPOLUCHHBIX, OOCIYXMBAJI [TOBCEIHCBHBIE NPaKTHKH NOTpebsIcH
TTOCTCOBETCKHE CBSI3H (DOKYCHUPYIOTCS Ha HYXKJIax COBPEMEHHOro 6u3Heca. OTHOLIEH!
COBETCKOro G/1aTa Mpeanoaraii oTBETHYIO MOTEHLMAJIBHYIO MOMOILb, 3TO ObUI 0OME
YCIyraMu MeXIy JIIOAbMM, MO POAY CBOEH AEATENbHOCTH UMCIOIIMMU JOCTYII K pa!
HOOOPa3HbIM JIE(PUILIUTHBIM pecypcam. TloctcoBerckie xe HeopManbHbie CBI3H biF:
BOBMOXHOCTb PEILATh MHOTUE [EJIOBbIC BOITPOCHI, HO 1O PHIHOYHAIM PAaCLCHKAM.
PaCLICHKH, KOHEYHO, HedOPMasIbHBI, HO BIOJIHE YCTOHYMBBL. BMeCTO OTBETHBIX 06
TEJILCTB PAabOTAET MPABUIIO PhIHOYHBIX PacyeTosB 3a yciyry.

Yo Xe Kacaercs YCJIOBMI, BIMSIOMIMX Ha PAaCIIPOCTPaHe HUe He(OpPMaJIbHBIX OTHO
HHIA, TO B X0OJle aHAIM3a CBEACHHIT O PECTIOHACHTAX U MX OPTAHU3ALIMSAX YAAOCH BbISIBI:
Takue, hakTophl, Kak pasmep OpTaHM3alluK, IaBHOCTD €€ CYLIECTBOBAHMS, cthepa ne
TEJIbHOCTH, AeMOrpa(uuecKre U COLHaIbHbIE XapaKTePUCTUKU paGOTHUKOB.

Tak, no MHeHMIO 9KCIMEPTOB, OOMbIIME KOMITAHUT UMEIOT GoJiee YETKYIO, uepap
HYIO BHYTDEHHIOIO CTPYKTYpY, IIPONMCAHHbIe GU3HEC-TIPOLECCH] ¥ MHOTOYUC/ICHH:
MHCTPYKLMH, YEMy B MasibIX KOMIaHHsIX (Kak NIPABUJIO, YAaCTHBIX) HE YAENSCTCS O
HOTO BHUMaHMs, 4TO JaeT ropaszo 60/blue BO3MOXHOCTE paboToaTesIsIM MaIbIX KC
TIaHU# MCTI0JIB30BaTh HeDOPMAIbHbIE MPAKTUKH OTHOILEHUIA C pabOTHUKaMHU.

YTo KacaeTcst 3aBHCHMOCTH CTeneHy pacnpocTpaHeH s HehOPMaIbHBIX OTHOLLE
OT PasMCpa OpraHU3alUM, TO IKCIIEPTH TAKKe OTMETHJIM, YTO HEOOJIbIIKME OPraHU3aLl
alle OTHOCSTCS K YACTHOMY, HEXEJIH K TOCYNapCTBEHHOMY CEKTODY, YTO CO3a€T ropas;
Gosblie BO3MOXHOCTEH Ist paboTonaTeisi MCIONB30BaTh HeOMULIMATBHBINH HaeM.
Xe camoe GbUIO CKa3aHo U o cepax ACATCIILHOCTH, OTHOCSIIMXCS K YACTHOMY CEKTa
(tToprosus, chepa YCIIYr), — B HMX Yale MCIIOJIb3YIOTCSE He(OpMasibHble NPAKTHKH (85
PECTIOHNEHTOB JaHHBIX cep AeSATENbHOCTH CTATKUBAIUCE C He(OPMaIbHBIMH OTHOIL
HMSIMH).
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3pacT opraHu3alyy (CTajaus XU3HEHHOTO LIMKJIA) TAKXKE OKa3bIBaeT CYLIECTBEHHOE

1€ Ha pacrpocTpaHeHue HedhOopMalbHbIX OTHOIIEHUH. [10 MHEHMIO BKCIIEPTOB,

IEHMSI B TOJILKO YTO CO3JIaHHBIX KOMITAHUSX OOBIYHO SIBJISIIOTCS HE(POPMabHBIMM,

> POCTOM OPraHM3alluy U MOSIBJIEHHEM OPTaHU3aIIMOHHOI HepapX1uy OHU HEU3OEXHO
EMEHTHPYIOTCS M (hOpMaTu3yroTCsl.

5 Ke KacaeTcsl COLMaabHO-IeMOorpahuIecKuX XapaKTepUCTUK PabOTHUKOB, TO, TIO
seMy MHEHMIO, HanboJiee 3HAYMMOM U3 HUX SIBJISIETCS TeHAEpHas TIPUHAIEXKHOCTD.
wKJas BOIIPOC O CBSI3W TEHAEPHOM NMPUHAUIEXHOCTH U CTENICHU BKIIOYEHHOCTH
“HOPMaJIbHbIE TPYIOBbIE OTHOLICHUS, HAIIM SKCMEPTHl OTMETHIIN, YTO XEHIIMHBI

OCTOPOXHBI B BOIIPOCAX BCTYIUICHUS] B TaKM€ OTHOILIEHMS, Y€M MYXYMHBI, HO

OTBETCTBEHHO OTHOCATCS K CBOMM He()OPMaIbHBIM 00513aTE/ILCTBAM.

eTax PECIIOHIEHTOB Mbl HE HAlIU [MOATBEPXKAEHUE HALIEH rMIIOTE3e O TOM, YTO
LHBIE OTHOLLIEHMS Dojiee HaIeXHBl U cobmopalores vame. Hanpotus, 60Jb-
30 paGOTHMKOB OTMETHJIM, YTO He(OPMaJIbHbIE JOTOBOPEHHOCTH B UX OpraHMU-

X co0TI01aI0TCS 00EMMHU CTOPOHAMU B3aMMOJEHCTBUS HE peXe, a UHOTa U Yallle,
opManbHble (62% pecroHIeHTOB OTMETHIIN 3TOT GakT). B To Xe BpeMs pabot-

OTMEYalOT, YTO NMPUAAIOT GoJbliee 3HaueHUEe HeOPULIMATbHBIM JOTOBOPEHHOCTSIM

SaTBCTBOM WJIM KOJUIEraMH, YeM odMLMAIbHBIM NpaBuiam (68%).

D€ AHAJIM3a OTBETOB HA OTKPBITHIE BOMPOCHI MbI OTMETUJIN, UTO MHOTIa PYKOBOAM -
 HEe CTECHSIIOTCS AaBaTh 3aBUCMMBIM OT HUX IMOAYMHEHHBIM Pa3jIMyHbIC MOPYYEHUSs

9TO XapakTepa, TaKhe Kak TMOKYIKa MoAapKoB; 6pPOHMpOBaHKe OUIIETOB, FOCTUHHLL
cx uHopMaLuK (axpeca, TeJeOHbI); TUUHbIE MOKYIKHU; OTTIpaBKa IMYHOM KOoppe-

HIIMU; TTOKYIIKAa IMTPOAYKTOB U JaXe OrjiaTa KOMMYHaJIbHBIX YCJIYT.

{OBOJUTEJb B CBOIO OYepelb HEHOPMAIbHO 00s3yeTCsl MPEIOCTaBUTh PAOOTHUKY

)KHOCTb paboTaTh B Gosice yIOOHOM rpaduxe 1160 1MosydaTh JOMOJIHUTEIbHbIC

TeHHbIE JJOXO/IBI 32 CBEPXYPOUHYIO paboty. [Togo6Hast mpakTHKa Obljia CBOHCTBEHHA

O¥i cUCTEME, HO HE YTpaTUJIa CBOEH aKTyaJbHOCTH U B HACTOSIIIEE BPEMSI.
aHan3e He()OpMaIbHBIX TPYHAOBBIX OTHOIIEHUI BaXXHO YCTAHOBUTb, YbUM MHTE-
OHHU COOTBETCTBYIOT. YacTO CUMTAETCS, YTO TAKME OTHOIIEHMS BBITOIHBI TOJIbKO
HAATENIO U NPOTHBOpeYaT MHTepecaM paboTHHKoB. Ho mopoit HedopmanbHbie

JEHMS MOTYT ObITh BBITOZIHBI 00EUM CTOPOHAM.

MTOraM aHAJIM3a CUCTEMBbI B3aMMHBIX HE(OPMAaTbHBIX 00513aTeIbCTB PAOOTHUKOB 1
paaTesieil Mbl IPUIILIM K BBIBOMY, YTO XOTS BbIrojia paboTonaresis JOMUHUPYET Hall
oit paGoTHUKA, He(OPMaIbHbBIE TPYAOBBIC OTHOLIEHUS CO3/AI0T ONpeIe/IeHHbIN

w st paboronatens. Beab B ciydae HCIIOMHEHUS TPYAOBBIX 06513aHHOCTEN paboT-

HeHaUIeXalyM o0pa3oM paboToaTe/b MOXET TIOHECTH CYLIECTBEHHBIN yuiepo
MaTepManbHbIH (6paK), Tak U MpodeccHoHabHBIH (pa3ialieHne KOMMepYECcKoi

21). [IpenbssBUTD Xe MPETEH3UU K TAKOMY PabOTHHKY NMPAKTHYECKH HEBO3MOXHO.
2:aK0 OOJILIIMHCTBO paboTONATE e M3 IBYX 30J1 BBIOMPAIOT MEHBILIEE U COTJIAILAIOTCS

75 pabOTHMKA HE(DOPMATLHBIM 00Pa3oM, 4TOORI TOJILKO MIOTOM HE MMETh NEPE HUM
paxux 00s13aTeNbCTB. Tak, 75% PECNOHACHTOB, 3aHUMAIOLINX PYKOBOASILME TOCTHI,

BepIAnay (DaKT HAJIMYMSL KAK MUHUMYM EIMHUYHOTO cllydas HeopMabHOro Haima

THUKOB B COCTAB ITOJYMHEHHBIX UM Tofipa3nesieHuii. [Ipy 3ToM Bce OHM MOJIHOCTBIO

2aBaJIM BO3MOXHbIE PUCKH, HO LLIJIM Ha JaHHBIM 1Iar CO3HaTeIbHO.

B1lI€ MTOJIOBUHBI OTPOLIEHHBIX HaMu paboromateneit (57%) oTMmedaloT TOT (akT,

MHOTIA BCTPEYAIOTCS C HecoOoneHHeM He(OopMaJlbHbIX IOTOBOPEHHOCTEN CO CTO-
paboTHMKOB. [IpryeM HOPMBI NPOSBJIEHUS STOTO HECOOIIOACHUS PECIIOHACHTDI
a10T CaMble Pa3IMYHbIE — OT MPOCTON «3a0bIBY4MBOCTH» [0 MOKPHIBATEILCTBA APYT
w2 1 waHTaxa paboronareis. TakuM 00pa3oM, OUEBUIIHO, YTO B3ATbIE 0053aTE/IbCTBA
BBITIOJIHATBCS MJIA HE BBITTOJHSATHLCA HE TOJIBKO paboToaaTessIMU, HO U paboTHHU-
— B He)OPMAJILHBIX TPYIOBBIX OTHOLIEHUAX BCErIa MPUCYTCTBYIOT BE CTOPOHBIL.
sToMy paboTOaTE U, BCTyNast B HehOpMabHbIe OTHOLIEHHS C HAEMHBIMU PabOTHH-
TaKKe MOTYT OKa3aThCsi 0OOMaHYTBIMU B CBOMX OXKHUIAHMSIX.

CTIOYUTENbHBINA BONPOC HAlleH aHKEThI AJIs1 pAOOTHUKOB KacaJics TICPCTIEKTHB pa3-
HedOpPMaTbHBIX OTHOIIEHUH B POCCHICKIX OpraHu3alusaX. 56% OTBETUIIH, YTO

HehOpMaJIbHBIX OTHOIIEHHUI B TPYIOBOH cdepe, 0 UX MHEHMIO, B AaJibHEHLIEM
“T CHUXATbCS, 22% CKENTUYCCKU OTHECIMCh K TAKOM MEPCIeKTHBE, OTMEYast, YTo

\
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npolecc, ckopee, OyaeT 0OpaTHBIM, 14% OTBETWJIH, YTO B 3TOM BOIIPOCE BCE OCTAHE
Kak ecThb, ¥ 6% 3aTPyJHUIUCH C OTBETOM.

DTOT e BOMPOC ObUT 3a/1aH KCIEepTaM — paboToaaTeIAM. WX OTBETHI HE3HAYUTE]T
OTJINYAIMCH OT OTBETOB MX MOTYMHEHHBIX (58% — «OyIeT CHUXATbCA», 20% — <Oy,
BO3pAcTaTh», 18% — «OCTAHETCS HA TOM X€ YPOBHE», 4% — «3aTpYIHSIOCH OTBETH
TOATBEP)KIasi TeM CaMbIM MpeodajaHie TeHACHIIMH K CHIDKEHHIO pOJIM Hedopmab
OTHOILIEHUII B cepe TpyAa B JaJbHEHILIEM.

TakuM 06pa3oM, MOXKHO TPEATIONIOKHUTh, YTO 1O Mepe JAJbHENIIETO TTPOABIXKE
coBpeMeHHO# Poccuu no nytu GopMHpOBaHUS 3 HEKTUBHBIX COLUATLHO-TPYAO
OTHOLICHHI 3HaueHKe HeOPMAILHOIO KOMIIOHEHTA OyIeT MOCTENEHHO yMCHbIIAT
HO W3-3a UCTOPUYECKH CJOXKHMBIIMXCA YCIOBUI 1 crieLMPUYECKIX 0COOEHHOCTEH
CHUICKOTO MEHTAJUTETa MOJIHBIM OTKa3 OT MPOTEKUHMOHU3MA B cdepe Tpyna, cK
BCET0, HEBO3MOXKEH, [1a M BPSLI JIM HEOOXOIMM.
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INFORMAL LABOUR RELATIONS IN CONTEMPORARY
RUSSIAN ORGANIZATIONS

Abstract. This paper aims to address issues related to the informal relationships in modern Russian organizations, namely
extent of these relationships, conditions of their existence and their connection with formal relations. y
The paper contains a discussion about the relevant theoretical issues and a presentation of empirical research conducted
the authors through a survey of the staff of a number of businesses based in major cities of the Russian Federation. The
also includes the analysis of the expert survey of top managers and an assessment of the role of the informal component in
social and labour cooperation of workers and employers in modern Russian organizations.

The authors concluded that with the further advancement of Russia towards the establishment of an effective market eco
there is a general trend towards a reduction in the role of personal relationships in social and labour relations, although a
complete rejection of protectionism in this area is not possible because of certain peculiarities of the Russian mentality.
The paper studies a unique set of empirical data, and the results of the study will enable more effective management of i
relations in modern organizations.
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