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AIIHOTa~. B eTaThe paeeMaTpJ1BaeTesr 3BOJIIOI.J.l151 Map-

enmroBhix IIO.[(XO.[(OB W KOHI.J.ellliWH, a taiOKe l1X MeeTO 

B eMeTeMe eospeMeHHOfO MeHe,[I)((MeHTa rrpe.[(IIpWSIHISI. 

Meene.r~yiOTesr npwmHhi Kpw3wea eospeMeHHoro Map

KeTWHra. Onpe.r~emiiOTe51 B03MO)((HbJe IIYTW ero pa3BI1TWSI 

Ha eospeMeHHOM 3Tane. 

IVIIO'IeBble CJIOBa: MeHe,[()((MeHT; MapKeTWHr; J1HHOBa

I.J.110HHaSI ,[(eSITeJTbHOeTb; MapKeTJ1Hf0Bbie KOHI.J.elli.J.1111; 

HOpMa IIOTpe6J1TeJJbHOM eTOHMOeTH; MapKeTHHr 3.0; 
Hooe¢>epa. 

B eospeMeHHOM Ml1pe npowexo.r~wT erpeMHTeJJhHasr eMe

Ha npwOp11TeTOB, rrepeXO.[( K HOBOH eweTeMe l.l,eHHOeTeH, 

Kor.r~a KOJJJiqeeTBeHldrii poeT no seeM rrapaMerpaM yery

naeT KaqeeTBeHHOM)', o6pa3YIQll.l,eMY eeTeeTBeHHYIO U.eJTh 

6hiTl151. Ha116onee 3¢>¢>eKTHBHhiM nyTeM pa3BWTHSI 3KO

HOMWKH B 3TWX yeJJOBW51X SIBJJSieTeSI pa3pa60TKa W BHe

.[(peHWe HayqHO 060eHOBaHHOM W pal.I,HOHaJJhHOH MeTO

li.OJTOfl111 yrrpaBJJeH WSI 11HHOBali.J10H HO-HHBeeTWI.J.WOHHOH 

THE EVOLUTION OF MARKETING IN MANAGEMENT SYS
TEM 
Nina Perekalina 
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MeHeJI.)((MeHT (2013). ToM 1. BhinyCK 1. C. 35-45 

,[(eHTeJJhHOeTbiO, II03BOJJ5IIOil.l,eH 3<}:J<}:JeKTJ1BHO opraHJ1-

30BaTb peanw3ali.J1IO WHHOBal.I,HOHHO-WHBeeTMI.J.MOHHbiX 

rrpoeKToB. Pa3pa60TKa rrpon.YKTOBbiX 11 npou.eeeopHbiX 

MHHOBal.I,J1i1, oeHOBaHHaSI Ha pbiHO'IHbiX MapKeTMHrOBbiX 

Heene,[(OBaHI15IX, II03BOJJ5leT 3HalJMTeJJbHO IIOBbJei1Th 11H

BeeTJ1I.J.MOHHYIO IIpMBJJeKaTeJThHOeTb OTeqeeTBeHHhiX 

OTpaeneii 3KOHOMMKJ1. 

fno6aJJbHhiM xapaKTep 11HHOBaU.MOHH0- 11HBeen1I.J.I1-

0HHbiX rrpou.eeeOB, IIpOHeXO,[(Slll.I,MX B eOBpeMeHHOM 

06Il.l,eeTBe, o6yeJTOBJTeH B3aJ1MO,[(eHeTBJ1eM HayKH M 3KO

HOMMKJ1, pe3yJJhTaTOM KOTOpOrO 51BJJ5leTe5l <}:JopM11pOBa

HI1e J1HHOBai.J.I10HHhiX IIOTOKOB, Bbi3biBaiOil.I,I1X npOpblBhl 

B 06JJaeTW <}:JyH.[(aMeHTaJJhHhiX 11 IIp11KJJa.[\HhiX 3HaHMH, 

B KOpHe rrpeo6pa3yiOil.l,l1X KOJJJ1qeeTBeHHhiM poeT 11 pa3-

BJ1TI1e 06Il.l,eeTBa. Ilpw 3TOM OlJeBM.[\Ha OeHOBOIIOJJara

IOll.l,aSI pOJJb WYH.rlaMeHTaJJbHOM HayKH B 11HHOBai.J.MOH

HOM 06HOBJJeHMM 06Il.l,eCTBa, B II03HaHI1M eymHOeTH Beex 

eTOpOH 'leJJOBe'!eeKOM Jlli'lHOeTM, MOTMBOM pa3BJ1TJ1SI 

KOTOpOM SIBJJHeTeH II03HaHMe IlpMpO,[(bi 11 06ll.l,eeTBa, '-ITO 

Ilya Rozhkov 
Ph. D. in Economics, associate professor of Marketing and Logistics 
Department of Finance University under the Government of the 
Russian Federation, deputy head of Marketing Department of Rus
sian State Technological University <<MATh named after K.E. Tsi
olkovsky; e-mail: ivrl@yandex.ru 
Manuscript received: 22.03 .2013. Revised: 23.03.2013. Accepted: 
28.03 .2013. Published online: 01.05.2013 © RIOR 
Abstract. The article describes the evolution of marketing approach
es and concepts, and determines their place in the system of modem 
management. The article also examines the reasons for the crisis of 
modem marketing and possible ways of its development at this stage. 
Keywords: management; marketing; innovative activities; marketing 
concepts; rate of use-value; marketing 3.0; noosphere. 
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Tpe6 yeT MaKCHMYM BpeMeHI1 Ilp11 MMHHMyMe 3aTpaT. 

llpOTHBOIIOJIO)!(Ha51 KapTHHa - y 11HHOBaiJ,110HHOrO pa3-

BI1TI151 06lll,eCTBa, KOTOpoe TPe6yeT MaKCHMYM 3aTPaT 11 

MHBeCTlfll,RH npH MHHHMaJibHOM nepMO,l],e BpeMeHI1, 

KOTopoe npMo6peTaeT C)J(aTbiH xapaKTep. BHe,ll,peHI1e 

HOBllleCTB IIpOMCXO,li,HT B KOpOTKMe CpOKM ITO cpaBHeHIDO 

C <f>YH,l],aMeHTaJibHbiMM HCCJie,li,OBaHH51MI111 IIpHKJia,li,Hbl

MM pa3pa60TKaMH. 

PaccMOTpeHHbie npou,eccbi npoHCXO,li,HT B paMKax 

M eHe,li,)J(MeHTa 11 MapKeTHHra, pa3BHTHe KOTOpb!X 11 B3a-

11MO,ll,eHCTBI1e ,ll,pyr C ,ll,pyrOM TaK)J(e HMeeT MHHOBaiJ,M 

OHHbiH xapaKTep, 6naro,ll,ap51 '-leMy OHM npMo6peTaiOT 

HOBbie qepTbl H Ka'-leCTBeHHbie xapaKTepHCTI1KI1. 0HH 

TaK)J(e 3aCJIY)J(HBaiOT CIIeiJ,HaJibHOro paCCMOTPeHH51. 

flo Bblpa)J(eHHIO H3BeCTHOrO B MHpe CJTeiJ,HaJIHCTa B 

06JlaCTH TeOpHH MeHe,li,)J(MeHTa llHTepa )J;pYKepa, <<TaK 

KaK OCHOBHa51 IJ,eJib 6M3HeCa - 3TO C03,l],aHHe KJII1eHTa, 

TO KOMMep'-IeCKOe npe,li,IIp1151THe HeCeT TOJibKO 3TH ,li,Be 

Ba)J(HeHlllHe <f>YHKIJ,MM - MapKeTHHr H HHHOBaiJ,MI1 . 

TOJlbKO OHM ,ll,aiOT pe3yJihTaT, BCe OCTaJibHOe - 3aTPaTbl. 

MapKeTHHr- 3TO OTJI].fqlfTeJlbHaH, YHHKaJihHaH <l>YHK

IJ,H51 6H3HeCa». 3TO rOBOpHT 0 TOM, MapKeTHHr H HHHO

BaiJ,MOHHaH,l],e51TeJibHOCTb,HHHOBaiJ,HOHHa513KOHOMHKa 

51BJ151IOTC51 HeOTPhiBHbiMH ,ll,pyr OT ,ll,pyra H B TO )J(e BpeM51 

KJIIO'-leBblMH KaTeropH51MH JII060H ,l],eHTeJibHOCTH, CB51-

3aHHOH c 6H3HecoM. B cospeMeHHOM 6M3Hece, oco6eH

HO CB513aHHOM C HHHOBaiJ,M51MI1 , MeHe,li,)J(MeHT 11 MapKe

THHr ,li,OJI)!(Hbl 6biTh o6be,li,HHeHbi ,lJ,JI5I ,li,OCTH)J(eHH5J ycnexa 

mo6oro npe,ll,npHHTHH, TaK KaK MapKeTMHr onpe,ll,eAAeT 

CTpaTerHIO Be,l],eHH51 npe,li,IIpMHHMaTeJihCTBa. 

B OCHOBe C03,l],aHH51 MHHOBaiJ,HH H HX MapKeTMHra 

Jie)J(HT ynpaBJieHHe npou,eCCOM OCylll,eCTBJieHH51 ,l],aHHblX 

MeponpMTHH. ,I1;JI5I o6ecne'-leHM npou,ecca HHHosau,H.H 

Tpe6yeTC51 TaK)J(e HaJIWIMe CMCTeMbl HJ111 060JIO'-IKM, B 

KOTOpOH OH 6y,ll,eT ocymeCTBJI51TbC51. llo,ll, ,ll,aHHOH 060-

JIO'-IKOH MO)J(HO IIOHMMaTb opraHH3aiJ,MIO MJIH rpynny, 

KOTopoi1 Heo6xo,li,MMO ynpaBJI51Th M51 ocymecTBJleHH51 

11HHOBaiJ,HOHHOro npou,ecca 11 MapKeTHHra MHHOBaiJ,MH. 

CymecTsyeT 6oJihrnoe KOJIH'-leCTBO onpe,ll,eJieHH.H no

H51TMH <<OpraHH3aiJ,H51», cpe,li,M KOTOpbiX MO)!(JIO Bbi,ll,eJIHTb 

cne,ll,ylOIIIee: «0praHM3aiJ,M - 3TO rpynna JIIO,ll,ei1, ,ll,e5l

TeJibHOCTh KOTOpbiX C03HaTeJibHO KOOp.LJ:HHMpyeTC5l ,lJ,JI5I 

.LJ:OCTM)J(eHM 06IlleH u,eJIM 11Jl 11 u,eJieH>> [ 1). 

CospeMeHHhiH 3KOHOMJ1lieCK11H CJIOBapb .n:aeT cne
,ll,ylOillee onpe,ll,eJieHMe noHHTH51 «opraHI13au,MH>>: opra

HM3al.IJ151 ( <t>p. organisation OT naT. organizo - np11,1J,aiOIIIee 

CTPOHHbiH BH,ll,) - 1) CTpOeHMe, ycTpOHCTBO CHCTeMhi; 

2) COCTaBJ151IOIIIa51 npou.ecca ynpaBJleHMH, CYTb KOTO

poi1: - KOOp,n:11Hall,H51 ,ll,eHCTBI1H OT.D:eJihHbiX 3JieMeHTOB 

CI1CTeMhi, .LJ:OCTH)J(eHHe B3aHMHOrO COOTBeTCTBH51 <l>YHK

UMOHHpOBaHH51 ee '-laCTe.tf ; 3) <t>opMa 06be,li,HHeHH51 JIIO-

f2J 
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.n:eH: 1lJUl ux co&~•ec-rnofi 

,n:eneHHOll crp_ IIpi13BaHHa51 BbillOJIH51Th 

3a,ll,aHHhle $_ "HKIIIm. peiiiaibonpeneneHHhiH Kpyr 3a,n:aq 

(HanpMMep. llpe.:IIIpHKTl e. 'Q!.ffiaHI151 , lllKOJia, HHCTH

TyT, 6aHK, IIpaBliTe..ThCTBeHHoe yqpe)J(lleHMe); 4) COBO

KYTIHOCTb:rnn. Bhl~TiaiOIIDIX B Ka'leCTBe e,l],HHoro cy6b

eKTa ,ll,eHTe.-ThHOCTU Ollpe.:Ie.l.eHHOTO Bl1,ll,a, BbiiiOJIH51IO

lll,MX o rrpeneol.eHH)'IO o6~'10 tPYHKIJ,MIO, o6na.n:aiOIIIMX 

BhiTeKaiOII..[IDfH H3 3TOrO npaB(ll.UI 11 HeCYIIIMX OTBeT

CTBeHHOCTb (2). 

llpi1Be,ll,eHHhle Bhiiiie orrpeneneHH5l xapaKTepHhi He 

IIpOCTO 1lJUl opraHM3alllil1 , a .11Jl51 TaK Ha3hiBaeMOH $op

MaJibHOH opraHI13aiJ,MI1. He¢opMaJihHbie opraHH3a

UMH - 3TO rpyrrrrhi , KOTOpbie B03HI1Ka!OT He3aiiJiaHH

pOBaHHO (T.e. JIIO,li,H BCTYJTaiOT BO B3ai1MO.LJ:eHCTBHe ,n:pyr 

C ,n:pyrOM ,li,OCTaTO'-lHO p ery1I51pHO, HO ,ll,aHHble opraHH-

3all,I1H MOryT 11 He HMeTb 0 6 lll,eH IJ,eJlM). J1x B03HHKHO

BeHHIO CIIOC06CTByiOT C011,11aJibHb!e CeTM B 11HTepHeTe, 

KOTOpbie y)J(e C03,l],aiOT pa3JlH'-lHhie <t>opMbi COI030B 11 

coTpy,li,HWieCTBa rroTPe6HTeJiei1 c npoM3BO.LJ:MTeJI51MM. 

TaKOH BH,ll, COBMeCTHOH ,l],eHTeJibHOCTH B c<t>epe HH

HOBall,I1H, KaK <t>opMaJibHa51 opraHH3aiJ,M, CIIOC06CTBy

eT 6oJiee 3<l><l>eKTMBHOMy OCylll,eCTBJieHHIO HHHOBall,H

OHHoro rrpou.ecca, '!eM ero HH,li,MBM.D:YaJibHa5l <t>opMa, 

6onee xapaKTepHa5l M51 H3o6peTaTeJihCTBa H o6nacTM 

.LJ:M3aifHa. 3TO 06b5ICH51eTC5f B03HMKHOBeHHeM CHHepre

TH':IeCKOrO 3<l><l>eKTa, KOTOpblH Ilp051BJ15leTC51 npM rpyn

IIOBOH <t>opMe npou,ecca 11HHOBall,MH, KOr,ll,a Ka)J(,ll,blH 

yqaCTHMK rpyiiiihl IIpMBHOCMT B ,ll,eHTeJihHOCTb CBOH 

BKJia,n:, YMeHMH, 3HeprHIO 11 CIIOC06HOCTM, '-ITO B COBO

KYIIHOCTH II03BOJIHeT ,li,OCTI1'-lb MYJlhTI1IIJIHKaiJ,MOHHOro 

3¢¢eKTa OT .n:e.HcTBMHM yc11n11i1 pa3HhiX HH,li,MBM.LJ:YYMOB, 

06be,li,MHeHHhiX O.D:HOH ll,eJibiO 11 M,n:eeif. 

Horpynrroi1JIIO,n:ei1, o6be.D:HHeHHhiXBopraHM3al(l110, 

yrrpaBAATb 3Ha'-lHTeJibHO CJIO)!(Hee, '!eM HH,li,HBM,ll,yaJibHOH 

,n:eHTeJlhHOCTblO BBM.LJ:Y MHOrOrpaHHOCTM H CJIO)!(JIOCTH 

qenoseqecKo.H Haryp&I, HH,li,I1BH,li,YaJihHhiX u.eneif Ka)J(

,li,Oro yqacTHMKa rpynnhi 11 oco6eHHOCTe.H xapaKTepa. 

H MeHHo II03TOMY TaKaH o6nacTh, KaK MeHe,li,)J(MeHT, HJIH 

MCKYCCTBO ynpaBJieHM5l, II051BMJiaCb 11 pa3BMJiaCb BBH,ll,y 

IIOTpe6HOCTM B 06b51CHeHI111 3aKOHOB <l>YHK11,110HMpOBa

HI15l, a TaK)J(e npH'-lMH ycnexa HJIM ¢MacKo opraHM3all,l1H . 

TeopeTHKM MeHe.LJ:)!(MeHTa C IIOMOillhlO MCCJie,li,OBaHH51 

npaKTM'-lecKo.H ,n:e51TeJibHOCTl1 npe.n:npMTMH HIIIYT pe

weHHH TaKMX BOIIpOCOB, KaK «flO'-leMy opraHH3aiJ,M5f 

npeycrresaeT?>>, <<llo'-leMy opraHM3au,MH pyrnHTc5l? >> , 

«qTo MO)J(eT C,ll,enaTh co6cTBeHHMK HJIH PYKOBO,li,MTeJlh 

opramt3aiJ,MM, '-lT06hi o6ecne'li1Th ee CTa6MJihHhii1 poeT 

H Ka'-leCTBeHHOe pa3BMTHe?>> 11 T.n . 

OpraHM3aU.MH, KaK ¢opMaJihHaH, TaK 11 He<t>opMaJih

HaH, 51BJI5feTC51 rJiaBHbiM 06beKTOM 113Y1.J.eHli51 HayKM 06 
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JTipaBJTeH1111, 11Jll1 MeHe,ll)KMeHTa. 0Ha xapaKTepl13yeTC5I 

:Je)l,y10lli,11M11 OCHOSHbiM11 Ilpi13HaKaMI1: 

- 06H3aTeJTbHOe np11CYTCTSI1e KaK M11H11MYM 1I,SYX 

JTJO)l,eif, C03HaTeJTbHO C'-!11Ta10IIJ:11X ce65I ':laCTblO 

O)l,HOM rpymihi; 

- cym:eCTSOSaHI1e KaK MI1H11MYM O)l,HOTO )l(eJTaeMO

ro KOHe'-!HOTO COCT05IHI15I, 11JT11 pe3yJTbTaTa, 11JTI1 

u:enu, KOTopyJO see '-lJTeHbi )l,aHHoti: rpynrrhr soc

npi1HI1MaJOT KaK o6m:y10. 

Bee '-lJieHhi rpyrrnhr C03HaTeJTbHO pa6oTaJOT sMecTe, 

'-lT06hi 1I,OCT11'-lb 0603Ha':leHHOH IJ;eJTI1. 

KaK npas11Jlo, s 3KOHOMI1':lecKoti: )I(J13Hl1 opraH113a

U I111 11MeJOT MHOTO u;eJTeM. 0praHI13aiJ;1111, I1Me10m:11e 

~rnoro u:eneit, Ha3biBaJOTCH CJIO)I(HhiM11 opraHI13aU:115IM11. 

Teop11H o6m:ero MeHe)l,)I(MeHTa cneu;MaJTI1311pyeTc.H KaK 

p a3 Ha CJTO)I(}fb!X opraHl13aiJ;MHX, TaK KaK S HHX peaJTH

JyeTCH q>OpMaJThHOe yrrpasJTeHI1e. 

CJTO)I(Hhre opraHI13aU:1111 o6na1I,aJOT cne1I,yJOIIIHMI1 

CXO)I(J1MH xapaKTepHCTHKaMH. 

1. HGflulfue u Heo6xoauMocmb ynpae!leHUJI pecypcGMu. 
KaK npas11no, n106aH Q:>opMaJThHaH opraHH3aU:115I 3aH11-

.MaeTCH npeo6pa3oBaHMeM pecypcos c u:enhJO nOJTY'-leH115I 

1I,06asJTeHHOH CTOI1MOCTI1, KOHSepTHpyeMOH S Ilpl16hillh, 

qTo 5IBJUieTCH pe3yJThTaToM ee )l,e.HTeJThHOCTI1. K pecypcaM 

OpTaHl13aU:HH OTHOCHT Ka,II,phl, Kan 11TaJT, HOy-xay 6113HeC

:\oi:O)l,eJTI1, aKTI1Shl, 3HaHI15I l1 T.)l,. 

2. B3aUMoaeucmeue c eHeutHeu cpeaou. OpraHH3aU:H11 

)l,eHCTSYIOT S paMKaX SJTI15IH115I Ha HHX SHeuiHeM cpe)l,hl, 

SKJIJOqaJOiu;eti: S ce6H COBOKYilHOCTh IlOJT11TJ1lfeCKHX, 

3KOHOMHKO-KOHbiOHKTYPHhiX, 3aKOHO)l,aTeJTbHhlX, !Opll-

11,11'-leCKH- HaJTOTOSbiX, )l,eMOrpaQ:>wieCKHX, TeXHOJTOTJ1'-le

CKHX 11 COIJ;HaJTbHbiX Q:>aKTOpOB, xapaKTepHbiX ,ll,JIH ape

ana I1X )l,eHTeJTbHOCTI1. )J,aHHhie Q:>aKTOpbl )l,eHCTSYIOT KaK 

B OTHOllleH111111MeiOIIJ:11XC5I S paCnOp5I)I(eH1111 y OpraHJ1-

3aiJ;I111 pecypcOS, TaK 11 S OTHOllleHI1H ITOTpe611TeJTeH, 

5ISJT5IIOIIJ;HXC5I IJ;eJTeSblM pbiHKOM )l,JT5I opraH113aiJ;1111. 

BHelUHHH cpe,ll,a, 3a 11CKJIJOqeHI1eM MOHOITOJThHbiX opra

HI13aU,11H H opraHJ13aU:11H- OJT11TOilOJT11H, 5ISAAeTC5I npe,ll,

MeTOM 06JTaCTI1, He KOHTpOJT11pyeMOH C06CTSeHHI1KaM11 

11 MeHe)l,)l(epaMI1 opraH113alJ,Hl1. )J,aHHaH xapaKTepHCTI1-

Ka 5IBAAeTcH Tal()l(e rrpe,ll,MeTOM MapKenrnrosoii ,ll,eHTeJTh

HOCT11, KOTOpaH 11MeeT )l,JT5I Q:>11pMbl )l,~e 60JJblUee 3Ha

':leHI1e Ilp11 S3al1MO,ll,eHCTBHH C SHelliHeH cpe1I,OH, '!eM 

MeHe)l,)I(MeHT. 

3. MampulfHOe pa3ae!leHue mpyaa. KJTJOqesoM: xapaK

TepMCT11Koii CJJO)I(HOH opraHH3alJ,11l1 5ISJJHeTC5I MaTp11'I

HOe, 11Jl11 ropH30HTaJThHoe, pa31I,eneHHe Tpy)l.a, xapaKTe

pi13YJOiu;eecH ITOCJJe,ll,OSaTeJlbHbiM ShiiTOJTHeH11eM pa3-

HbrM11 cn~alli,11M11 onepau;11H 6113Hec- npou;ecca Q:>HpMhr, 

'ITO Il03SOAAeT, SO- nepShiX, npOI13SO)l,HTh ropa3,ll,O 60JJh

lllee KOJT11'-lecTso npO,ll,YKIJ;1111 11 ycnyr no cpasHeHI110 c 
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CI1CTeMOH, S KOTOpOH Ka)l()l,biH pa60THHK BhlllOJJH5IJ16bJ 

see ITOCJTe)l,OSaTeJJhHbie orrepal.l,l111, 11, SO- STOpbiX, )],0 -

CTMraTh 3Ha'-ll1TeJlbHO JTY'IlllerO Ka'-!eCTSa TO SapOS 11 ycnyr 

3a C':leT cneu;11aJTI13aiJ;11H pa60TH11KOS Ha KOHKpeTHOH 

TeXHOJJOr11'!eCKOH onepaU,I1l1. 

4. HGJIUlfUe noapa3ae!leHUU. OpraH113aiJ;l15I MaTpll'-l 

HOrO pa3)l,eJTeHI15I Tpy,ll,a o6ecne'-!11saeTcH c rroMOiu;hJO 

Q:>yHKIJ;l10H11pOSaH115I ITO,ll,pa3,ll,eJJemrif, C~611 OT)l,eJTOB, 

SbiiTOJ1H5IIOiu;I1X CS011 crreu;11Q:>11'!eCKJ1e onepaiJ;I111 S )l,O

CTH)I(eHH11 KOHKpeTHOTO npOI13SO)l,CTSeHHOrO pe3yJThTa

Ta 11 TeM CaMhlM SHOCHIIJ:HX CSOH SKJTa,Il, B )l,OCTI1)1(eHHe 

u,eneM: <i>YHKU,110HI1posaH11H opraHH3aU:H11. Oo1I,pa31I,e

neHHH - 3TO cy6opraHH3aU:11l1 SHYTPH o6be)l,I1HHJOIIJ;eit 

11x opraHHJau:uu, OHM TaK)I(e npe1I,CTaBAA10T co6oit rpyrr

Tlbl JliO)l,eH, J1MeJOIIJ:l1X CSOI1 rpynnOSbie IJ;eJTI1, 5IBJT5IIO

Iu;11eCH '-laCThJO mo6anhHhiX u:eneM: opraHH3aU:11H. 

5. Fpynnoeoe u uHaueuayaJlbHOe eepmuKGJlbHoe pa3-
ae!leHue mpyaa. lf3-3a TOTO, '-!TO JIJ06a.H pa6oTa SHYTP11 

no1I,pa31I,eneHI1H 11 sceit opraHI13aU:HH 1I,eJTI1TCH Ha co

CTaSHbre '-!aCTI1, OTJ111'-IaiOIII11eCH IlO CJTO)I(HOCTI1, S CJTO)I(

HblX opraH113aiJ;l15IX He06XO)l,I1MO 11MeTb ypOSHll, KOTO

pb!e OCym:eCTSAAIOT K00p1I,11Hau;l1JO )l,e5ITeJlhHOCTI1 rpyrr

Ilbl )l,AA)l,OCTH)I(eHHH u:eneM: opraH113au:uu. Ll,eHTeJJhHOCTh, 

CS5I3aHHa5I C KOOp1I,l1HaiJ;J1eH pa60Thi JTJO)l,eH, rrpe1I,CTaB

JIHeT co6oit cym:HOCTh MeHe)l,)I(MeHTa, HanpasneHHOro 

Ha ynpasneHI1e u,erro'-!Koti: Q:>opM11posaH11H HOPMhi 11 

MaCChi IlOTpe611TeJTbHOH CTOI1MOCTH rrpOl13SO)l,l1MOTO 

np01I,YKTa. 

6. Ilompe6Hocmb e MeHeaJK:MeHme. YrrpasneH11e op

raH113au;He:i1 HSJJHeTCH OT)l,eJTbHbiM Cyiu;eCTBeHHhiM SH

)l,OM )l,eHTeJlbHOCTI1 . qeM CJIO)I(Hee opraH113aiJ;l15I, TeM eif 

TpY1I,Hee yrrpaSJIHTh, 11 II03TOMY ynpasJTeH'IeCKaH pa6oTa 

)l,OJT)I(Ha 6biTb OT)l,eJJeHa OT CIIeiJ;11aJTl13l1pOSaHHOH pa6o

Tbl. OpraHH3au;mt )l,OJT)I(}fhi l1MeTh pyKOS01I,I1Teneti:, KO

op1I,I1H11PYJOiu:MX )l,eHTeJihHOCTb rpyrrrr, 3a pa60TY KOTO

pblX 0Hl1 HeCyT OTSeTCTBeHHOCTb. )J,e.HTeJlhHOCTb Ha'-laJTh

HHKa yqaCTKa CJiecapHblX CTaHKOS HMeeT MHO TO 60J1bllle 

o6ru:ero c pa6oTOii rrpe3H1I,eHTa Q:>11pMhi, '!eM c pa6oToti: 

cnecapH. 

OTHOCHTeJJbHO nocne)l,Hero csoiicTsa CJIO)I(HOH op 

raHH3aU,HH HayKa o MeHe)l,)I(MeHTe ShiB01I,11T Ha nepsoe 

MeCTO PYKOS0)1,11TeJieif, JIH)l,epos, MeHe)l,)l(epos, KOTOphie 

5ISAAIOTC5l HOC11TeJI5IM11 npe)l,MeTHO- npaKTH'IeCKOH 1I,e

HTeJT bHOCT1111JTH cy6beKTaMI1 Teop11l1 yrrpasneHI1H. Me

He,ll,)l(epbi HSJ15110TC5l HOC11TeAAM11 OCHOSHhlX <i>YHKIJ;HH 

ynpasneHH51 opraHHJau;Heti:. 

YrrpaBJJeHHe - 3TO U:11KJT11'-lecKH HenpephiBHhrti: rrpo

u:ecc, npoTeKaJOm11H s opraHI13aU,Hl111 SKJTJO'-!aiOm11ti: s 

ce6H Q:>a3hi aHaJTI13a, IlJTaHHposaH115I, OCYIIIeCTSJTeHJ151, 

MOTHBall;l1l111 KOHTpOJIH, )l,JT5I )l,OCTH)I(eHHH u;eneif opra

HJ13aiJ;mL PaHee yrroMHHaswi1HCH Il11Tep Ll,pyKep onpe-

(?J 
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)l,eJI5lJI yrrpaBJieHHe KaK «OC06biH BH)l, )l,eRTeJibHOCTH , 

npeBpamaiOIIIHH HeopraHH30BaHHYIO TOJIIIY B 3<):><):>eK

THBHYIO IleJieHarrpaBJieHHYIO 11 IIpOH3BO)l,HTeJihHYIO 

rpyrrrry>> [ 3]. 
ITo MHeHHIO n. Ll.pyKepa, OCHOBHOH qepTOM MeHe)l,

)l(epa, OTJTH'laiOIIIeH ero OT )l.pymx pa60THHKOB <):>HpMbi, 

5lBJI5leTC5l ero o6pa30BaTeJTbHa5l <):>yHKIIH5l: <d1MeHHO 

MeHe)l,)l(ep crroco6eH c)l,eJTaTh TO, Ha Y:TO Hecrroco6Hhi 

)l.pyrHe: )l,OHeCTH )],0 IIO)l,Y:HHeHHbiX CYW:HOCTb CT05!W:MX 

rrepe)l, HHMH IleJTeH H paCKpbiTh IIYTI1 MX )l,OCTI1)1(eHH5!. 

TaKHM o6pa3oM, 3Ta o6pa3oBaTeJThHaH <l>YHKIIHH H Mo

panhHaH OTBeTCTBeHHOCTb H CJiy)l(aT, B KOHeY:HOM CY:eTe, 

HC'IeprrhmaiOIIIHM orrpe)l,eJTeHHeM MeHe)l,)l(epa>> [ 4]. 
l13 )l,aHHoro BH)l,emrn II. Ll.pyKepoM poJTM MeHe)l,)l(e

pa Ha <):>MpMe He COBCeM 5!CHO, HaiipHMep, rrepe)l, KeM 

MeHe)l,)l(ep HeCeT MOpaJibHYIO OTBeTCTBeHHOCTb - nepe)l, 

CBOHMH HaY:aJibHHKaMH, aKIIHOHepaMI1 MJTM IIO)l,'II1HeH

HhiMM? CrropeH TaK)I(e 11 caM no)l,XO)l, K MeHe)l,)l(epcKHM 

<):>yHKIIH5lM, KOTOpbie OrpaHHY:eHhl y Ll.pyKepa TOJTbKO 

)l,BYMR: o6pa30BaTeJTbHa5l )l,e5lTeJTbHOCTb 11 MOpaJibHa5l 

OTBeTCTBeHHOCTb. IloJiyY:aeTC5l, Y:TO, ITO Ll.pyKepy, Me

He)l,)l(ep - 3TO CTapa5! )l,06pa5! YlJ:HTeJThHHIIa MJTa)l,IIIHX 

KJiaCCOB o6meo6pa30BaTeJTbHOH IIIKOJThi B IIYXOBOM 

rrJTaTKe H 60JThiiiHX OY:Kax. BnpoY:eM, caM Ll.PYKep B TOM 

)l(e KHHre «IlpaKTHKa MeHe)l,)I(MeHTa>> Bbi)l,eJTHeT II5lTb 

6a30BhiX <):>yHKIIMH MeHe)l,)l(epa, KOTOphie OH IIOY:eMY-TO 

Ha3hiBaeT «orrepaiiHRMH». K 3TMM <l>YHKIJ,MRM OTHO

C5ITC5l: 

1. IIocmaHOBIW u,eflei1. 3To, no Ll.PYKepy, rrepsooqe

pe)l,Ha5l <!JYHKIIH5I MeHe)l,)l(epa, KOTOpbiH onpe)l,eJIHeT, Y:TO 

3TO )l,OJI)I(Hbi 6biTh 3a 11eJTM, BKJTIO'IaH mo6aJihHhie, o6me

qmpMeHHhie H IleJTH Ka)l()l,OH c<):>ephl )l,e5lTeJibHOCTH Op

raHH3aiiMM, T.e. 11eJIH ee rro)l,pa3)l,eJTeHwil. MeHe)l,)l(ep 

orrpe)l,eJmeT ocHOBHhre IIIarM H HanpaBJieHH5l )l,eRTeJTh

HOCTH, Y:T06hi )l,OCTH'lh 3TH IleJTH. 0H )l,OBO)l,MT MX )],0 

CBOMX IIO)l,l{HHeHHhiM M COTpy)l,HMKOB, OT 3<lJ<lJeKTI1BHOH 

pa60Tbl KOTOpbiX H 3aBHCHT, 6y)l,yT JTH 3TH IleJTM )l,OCTHr

HYThi MJTM HeT. 

2. OpcaHu3amopcKG51 pa6oma. MeHe)l,)l(ep onpe)l,eJTH

eT He06XO)l,HMbie )l,eHCTBH5l, peiiieHH5l H rryTM B3aHMO

)l,eHCTBH5l. OH CMCTeMaTH3HpyeT HaMeqaeMYIO pa6oTY B 

IleJIOM H )l,eJTHT ee Ha yrrpaBJT5leMhie M IIO)l,KOHTpOJibHble 

eMY rrpolleCChi 11 BM)l,hi pa6oT. fpyrrnupyH BH)l,hi )l,eRTeJTh

HOCTM, pa60Thl, IIPOIIeCChl, MeHe)l,)l(ep COCTaBJI5leT <):>yHK

IIHOHaJihHYIO KapTy )l,e5lTeJihHOCTH <lJHpMbl, rrpe)l,CTaB

JT5liOIIIYIO co6oil opraHM3aiiMOHHYIO CTpYKTYPY, B KOTO

poil orrpe)l,eJTeHHbie 11M paHee <l>YHKIIHOHaJihHhie 30Hhl 

rrpe)l,CTaiOT B Bl1)l,e pR)l,a rro)l,pa3)l,eJTemt i1. MeH e)l,)l(ep 

COCTaBJT5leT KapTY KOMIIeTeHIIHH )l,JT5l JTHHeHHbiX MeHe)l,

)l(epOB IIO)l,pa3)l,eJTeHHH H HaHMMaeT pyKOBO)l,HTeJTeH ITO)],

pa3)l,eJTeHMH. 

f2J 
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0)l.HOM M3 r.:IaBHOll 

e)l,HHoro oprammm HJ 

'lnHUIWMU U UXMOmUBGU,UJl. 

eHi~..TIKepa 5IBJI5leTc5l C03)l,aHHe 

0 ecrna COTpy)l,HMKOB, pa6o-

TaiOIIIMX Ha pa3.lli'IJThlX y'laCTKaX, C IleJibiO C03)l,aHM5! 

KOMaH.libi el!HHo. tbllll. 1emmxoB. B)l,OXHOBJieHHbiX o6mert 

M)l,eei1. MeHe.ncep IIpJrneiDieT pa3HbLe MeTO)l,hi CTMMY

JIHposaHH5! , B03HarpaxleHJrn 3a xopoiiiyiO pa6oTy H 

BhiCOKMM )IOCTIITH}'Tblli pe3YJibTaT. Ll.JT5I 3TOrO OH rrpM 

MeHHeT MaTepHaJTbHble lt He~taTepMaJibHbie CTHMYJThi: 

rrOBhiiiieHMe 3apa6ornoi-i ruaTbi, rrpeMHH, 6oHyChi, no

BhiWeHHe ITO c.JI)0K6e, Harpa_)l(lleHHe OTJTH'lHBIIIHXC5! CO

Tpy)l,HHKOB H T.rr . OH TaK)I(e npHMeH5leT H B3hiCKaHH5!, 

r)l,e 3TO He06XO)l,HMO. IlpH IIpMMeHeHMI1 CTMMYJTOB H 

B3biCKaHHM XOpOWMH MeHe)l)l(ep IIp5!MO o6maeTC5l CO 

CBOI1Ml1 IIO)l,lJ:MHeHHbiMH, Y:eCTHO 06'b5lCH5l51 H 060CHO 

BhiBa5! TO HJTH HHOe CBOe peiiieHMe J1 rrpi1Y:I1Hhl, ero Bbi-

3BaBIIIHe. 

4. Jf3MepeHUe nOKG3ame!leU aeflmeflbHOCmU noa'tuHeH

HblX pa6omHUK06. Ll.JI5I rrpMMeHeHM5l CI1CTeMhi CTMMYJTH

pOBaHH5! 11 B3biCKaHMH, a TaK)I(e )l,JT5l KOHKpeTM3aiJ,HH 

IleJieH opraHI13aiiHH IIpM )l,OBe)l,eHHH MX )],0 IIO)l,Y:HHeH

Hb!X 3<):><):>eKTI1BHbiM MeHe)l,)l(ep )l,OJI)I(eH yCTaHOBHTb 'leT

KHe, )l(eJTaTeJibHO KOJTH'leCTBeHHhie IIOKa3aTeJTM, OTpa

)l(aiOIIIMe pe3yJThTaThi BhiiiOJTHeHH5l pa6oT. MeHe)l,)l(epy 

He06XO)l,I1MO C03)l,aTh TaKyiO CI1CTeMY TIOKa3aTeJieM, KO

TOpa5! XapaKTepM30BaJia 6hi 3<):><):>eKTHBHOCTb KaK BCeH 

rpyrriihl, OT)l,eJTa, OT)l,eJibHOfO COTpy)l,HHKa, TaK 11 Opra

HH3aiii1H B IleJTOM. 3TO He06XO)l,HMO )l,JT5l TOrO, Y:T06hi, C 

O)l,HOH CTOpOHbl, IIOMOraTh Ka)l()l,OMY COTpy)l,HHKY 3<):>

<):>eKTHBHO CIIpaBJT5lTbC5l C B03JTO)I(eHHbiMM Ha Hero 3a

)l,aY:aMH 11, C )l.pyrOH CTOpOHhi, OTCJTe)I(J1BaTb XO)l, BhiiiOJI

HeHH5! peaJIH3aiiHM nnaHa no )l,OCTJ1)1(eHI1IO u,enert Bcert 

opraHH3aiiHI1. MeHe)l,)l(ep )l,OJI)I(eH yMeTh aHaJIM3MpoBaTh 

IIOJIYY:HBIIIMeC5! pe3yJThTaThi )l,e5!TeJibHOCTH CBOHX ITO)],

Y:HHeHHb!X 11 opraHH3aiiMM B IJ,eJIOM, Ha OCHOBaHMH Y:ero 

OH )l,OJI)I(eH COCTaBJI5lTb IIJTaHbl )l,eHTeJibHOCTH Ha IIOCJie

)l,yiOIII11e nepHO)l,hi. 

5. Pa36Umue noa'tuHeHHblX. MeHe)l,)l(ep )l,OJI)I(eH crro

co6CTBOBaTh JTM'IHOCTHOMY 11 KapbepHOMY pa3BMTMIO 

CBOMX IIO)l,'lHHeHHhiX, opraHH30BhiBaTb 11X CaMOpa3BM

THe M CaMOCOBepiiieHCTBOBaHHe, CTHMYJTMpOBaTb Bep

HOCTb MMCCHI1 KOMIIaHMM, ee 6peH)l,y H KOprropaTHBHOH 

KYJihTYpe. OH )l,OJI)I(eH rroMoraTh coTpy)l,HHKaM pacKphi

BaTh CBOH cnoco6HOCTM, YKPeiiJI5!Th JIM'lHhie KaY:eCTBa 

IIO)l,'IHHeHHhiX, <):>opMHpOBaTh «)l,OCTOHHYIO>> JTHY:HOCTb 

H IIO)l,)l,ep)I(}IBaTb B HMX 'lYBCTBO C06CTBeHHOrO )l,OCTO

HHCTBa. 3Ta <l>YHKIIM5! MeHe)l,)I(MeHTa HaH60JTee CJTO)I(Ha 

C Y:eJIOBeY:eCKOM TOY:KH 3peHH5l, II03TOMY Y:aCTO BCTpe 

YaiOTC5l PYKOBO)l,I1TeJIM, KOTOphie yMhiWJTeHHO MJTH HeT 

IIO)l,aBJT5l!OT CIIOC06HOCTM CBOMX IIO)l,'lHHeHHhiX, pa3py

IIIaiOT JTH'lHOCTb MJTM CBOHM JIM)l,epCTBOM 3aBO)l,5!T ITO)],

'IMHeHHhiX B TYfiMKOBhie CHTYaiiMM. 

MeHe)J,)I(MeHT (2013). ToM 1. BbiiJYCK 1. C. 35- 45 
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3nr <l>YHKI.I,I111 5I BJI5IIOTC51 6a30Bh!MI1 3JieMeHTaMM 

,I.J.eJITeJihHOCTM JII06oro MeHe)J,)Kepa. KmK.Uhlli PYKOBO,I.J.11-

TeJih B TOH 11JIJI JIHOH Mepe, KaYeCTBeHHO JIJII1 ITJIOXO, HO 

o6JI3aTeJihHO HX BhinOJIHJieT. Ka:>K,I.J.aJI H3 3THX 6a30BhiX 

<!>yHKl.I,JIH ,I.l.p0611TCSI Ha MHO:lKeCTBO ITO,I.J.<l>YHKI.1,11H, '!TO 

CBI1,UeTeJibCTByeT 0 CJIO:lKHOH Tip11pO,I.J.e pa60Thl MeHe,I.J.

)I(epa, TaK KaK BhinOJIHeHI1e ITOJIHOfO <l>YHKl.I,I10HaJia 

rpe6yeT OT MeHe,U)I(epa OC06biX '!eJIOBeqecKJIX Ka'!eCTB, 

KOMlleTeHl.I,JIH M KBaJIM<!>HKal.l,l111. 

HanpHMep, nocTaHOBKa l.l,enei1: no,I.J.qJIHeHHhiM aKTY

aJIM311pyeT npo6JieMy C06JIIO,UeHI1SI MHO)I(eCTBa 6aJiaHCOB 

(MOpaJibHbie npHHl.I,Hnhl, KOpnopaTHBHhie l.l,eHHOCTI111 

pe3yJihTaTbl 3KOHOMJI'!eCKOH ,I.J.e51TeJibHOCTI1- ITOCTa

HOBKa l.l,eJieif, KOTOpbie Tpy,I.l.HOOCyu.I,eCTBJIMbi: HanpH

Mep, yBeJIH'!eHI1e npO,I.l.a)l( Ha 300%, YTO IT03BOJII1T CO

xpaHI1Th <l>HPMY Ha pbiHKe, Bhi30BeT llll1pOKHH pe30HaHC 

y MeHe,I.J.)I(epoB no npo,I.J.a)l(aM; 6anaHc Me:lK,Uy CI1IOMM

HyTHbiM11 KOHblOHKTypHbiMI1 l.l,eJIJIMI1 11 ,I.J.OJifOBpeMeH

HhiMI1l.l,emiMJI opraHI13al.I,HI1, Harrp11Mep MJI nepeBhi

rroJIHeHI1SI ITJiaHa npO,Ua)l( 11 ITOJiyqeHI151 TIOBbii.lleHHbiX 

,I.J.eHe:lKHhiX 60HYCOB BCer,n:a eCTh C06Jla3H 0Trpy311Th Ha

MHOfO 6oJibllle npo,I.J.yKl.l,lm KJIMeHTaM i3 ,I.J.eKa6pe, HO 

TOr,I.J.a OHH sech nepBhiH KsapTan cne,I.J.yiOI.llero ro,I.J.a HH

qero He 6y,I.J.yT 3aKa3biBaTh 11 3TO MCllOpTMT CTaTI1CTMKY 

CJie,UyiOW,ero ro,I.J.a; 6aJiaHC Me)I(,Uy 11CTI1HHbiMI1 B03M0)1(

HOCT5IM11 11 pecypcaMM opraHM3al.l,l111 11 :lKeJiaeMblMM 

pe3yJihTaTaM11). fl03TOMy ,I.J.a)l(e O,I.J.J.1H TaKOH acrreKT ,I.J.e -

51TeJibHOCTI1 MeHe,I.J.:lKepa Tpe6yeT cnoco6HocTei1 K aHa

JIMTI1'!ecKoMy MbiiiiJleHMIO, CMCTeMHOMY B3fJISI,I.J.y Ha 

cpe,I.J.HecpoqHhre 11 ,I.J.OJirocpo'!Hhie rrepcrreKTI1Bhi <PMPMhi 

11 qeJIOBe'!eCKOH TIOpJI,I.l.O'!HOCTM. 

Pa6oTa no ocymecTBJieHHIO opraHI13aTopcKHX Mepo

rrpHSITMH B KOMaH,Ue Tpe6yeT OT MeHe)J,)Kepa )I(Jf3HeHHO

r o OllhiTa, OllbiTa qenoseqecKoro o6w,eHM51 H B3aMMO

n.ei1cTBM51 C )I(JIBbiM11 JIIO).l.bMM, 11MeiOI.li11MI1 pa3HbiH 

xapaKTep, pa3Hhie llpHBbi'!KJI, CMJihHbie CTOpOHhl 11 He

ll.OCTaTKH. OT MeHe,I.J.)I(epa Tpe6yiOTCJI TaKMe Kat:IeCTBa, 

KaK YeCTHOCTb Jf CrrpaBe,I.l.JIMBOCTh 11 yMeHMe 11MI1 rrpa

BMJihHO ITOJib30BaTbC51. 3TH KaYeCTBa OC06eHHO Tpe6y

IOTC51. OT MeHe,I.J.:lKepa B MHHOBal.I,HOHHOH c<t>epe 11p11 Op

ffiHI13al.I,I1Jf rrpol.l,eCCa BOCITp0113BO,I.J.CTBa MHHOBal.I,HH, TaK 

KaK eMY llpHXO,I.J.I1TC51 B ,I.J.aHHOM CJiyYae pyKOBO,UI1Th O,I.J.a

peHHhlMM TBOp4eCKMMI1 JIIO).l.bMI1, KOTOpbie oqeHb CITel.l,-

11<l>M'!Hhl C TOl.JKJI 3peH1151 yrrpaBJieH115111MI1. 

B rrpol.l,ecce MOTMBal.I,MI111 CTJ1MYJII1pOBaHJIJI ITO,I.l.l.JM

HeHHblX MeHe,I.J.)I(epy Tpe6yiOTCSI TaKJfe COl.I,MaJihHble Ka

qecTBa, KaK YMem1e B,I.J.OXHOBJI5l.Th, o6'he,I.J.MH51TbJIIO,I.J.ei1: 11 

3aHI1MaTb pOJib JII1,Uepa B 06I.liHOCTI1 rpyrriibl, 6h1Tb npM

MepOM ,I.J.mi rro,I.J.pa:lKaHI151. . B ,I.J.aHHOM cnyqae MeHe,I.J.:lKepy 

He06XO,I.l.11MO C06JIIO,I.J.aTb rrpHHl.I,Mll crrpaBe,I.l.JIMBOCTM 11 

6b1Th xapi13MaTI1'!HOH, llpHBJieKaTeJibHOH JIHYHOCTblO. 

MeHe,lOKMeHT (2013). ToM 1. BhrnycK l. C. 35- 45 
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AHanHTI1'!ecKMe c11oco6HOCTI1 MeHe)J,)Kepa rpe6yiOT

C5IIIP11 peaJIM3al.I,HI1 <l>YHKI.1,1111113MepeH1151 llOKa3aTeJieH. 

3,I.J.eCb HY:lKHO OTMeTI1Th, '!TO 11 CaMOMY MeHe,U)I(epy He-

06XO,I.l.I1MO aHaJII1311pOBaTh Jf pe3yJihTaTbl C06CTBeHHOH 

,I.J.e51TeJibHOCTI1 ,I.J.ml CaMOKOHTpOJ£SI, TaK KaK pe3yJihTaTbl 

ero ,I.J.e5I.TeJihHOCTI1 CKJia,I.J.hiBaiOTCSI 113 pe3yJlbTaTOB ,I.J.e51.

TeJibHOCTI1 ero rro,n:t:IMHeHHhiX. KpoMe 3Toro, secbMa 

IIOJie3HO M51. 3aKpenneHHJI poJIM JIH,I.J.epa caMOCTOSITeJib

HO pa6oTaTh Ha CJIO:lKHOM yqacTKe pa6oThi. B npaKTM

YecKoi1: ,Ue5I.TeJibHOCTJI opraHM3al.I,MH TOl.JKJI 3peHJ151 Ha 

,I.J.aHHbie BOIIpocbi cymecTBeHHo pacxOMTCH. HarrpHMep, 

CJie,I.J.yeT JIM ,I.J.MpeKTOpy ITO rrpo,I.J.a:lKaM ocyw,eCTBJI5l.Tb 

ynpaBJieHMe rrpO,Ua:lKaMM CaMOMY KpyrrHOMY 11, KaK CJie,I.J.

CTBMe, caMoMy CJIO:lKHOMY KJIMeHTY <PI1PMhi? B 6onh

lliHHCTBe pOCCMWCKI1X <l>11pM 06hi4HO ,I.J.HpeKTOp 110 llpO

,I.J.a)l(aM BeChMa pe,UKO Be,I.J.eT TaKyiO ,I.J.eJlTeJibHOCTh 11, 

6y,Uy'!M OTOpBaHHblM OT peaJihHOro C6biTa, CJia6o llpe,U

CTaBJI5l.eT ce6e peaJII111 KOH'hiOHKTyphl pblHKa - OH pa-

6oTaeT J£11lllb C l.I,M<PpaMM ITJiaHa llpO,I.l.a)l(, KOTOpbie 11C

IIOJib3yiOTC5111M MH ,I.J.aBJ£eHl15l Ha PMOBhiX MeHe,I.J.)I(epos 

110 C6hiTy 11 YJ<a3aHI15111M Ha l1X IIO,I.l.l.JJIHeHJie. fipOTMBO

IlOJIO:lKHhiH rrpi1Mep, KOr,II,a ,I.l.MpeKTOp 110 C6biTY 5IBJI5leT

C51 ew,e 11 BbiCOKOKJiaCCHbiM crrel.l,l1aJI11CTOM B IlpO,I.J.a:lKaX, 

se,n:eT caMoro cno:lKHoro KJII1eHTa 11 TeM caMblM noKa3hi

BaeT npHMep CBOI1M ITO,I.l.l.JHHeHHhiM, BhiCTynaJI ,I.l.JI51 HI1X 

HaCTaBHHKOM. CaM11 113MepeH1151 He ,II,OJI:lKHhi CJ£~Tb 

cpe,II,CTBOM Ha)I(I1Ma 11 KOHTpOJI51 Ha ITO,I.l.'fJIHeHHbiX, 

orrpas,I.J.aHM51. co6cTBeHHoro 6e3,I.J.ei1:cTBMH MJIM 6e3,I.J.ap

HOCTM rrepe,I.J. Bbii.lleCT05lll.I,I1M Hat:IaJihCTBOM TIJlOXJIMJI 

npo<t>eCCHOHaJibHbiMM Ka'feCTBaMM IlO,I.l.qJIHeHHhiX 

(<<a r,I.J.e Mhi Hai1:,n:eM ,II,pyrHx, sech pbiHOK Tpy.ua cei1:Yac 

TaKOH>> ), a ,I.l.OJl:lKHhl C~Tb cpe,I.l.CTBOM pa3BI1T1151 nep

COHaJia, COBMeCTHOro IlOMCKa 11 ycTpaHeHI1Sl He,I.J.OCTaT

KOB COTpy,I.l.HJIKOB C l.l,eJ£biO IlOCJie,I.J.yiOI.llero YJ£yqllleHJf51. 

J1X KOHTpOJihHbiX IIOKa3aTeJ£eH. 

CymecTsyeT TaK:lKe H pa3HOCTh B rro,II,xo,II,ax K TOMY, 

,I.l.OJl)l(eH Jill MeHe,I.J.)I(ep 6biTb JI11lllh rrpo<t>eCCJIOHaJihHhlM 

ynpaBJieHl.l,eM, KOTOpbiH 6e3 norpy:lKeHJf51. B crrel.I,H<l>MKY 

,II,e51TeJihHOCTI1 opraHI13al.I,Ml1 MO:lKeT opraHH30BaTh, Ha

llpaBI1Th, MOTJIBHpOBaTb J£IO,I.J.eif, C03,I.J.aB 113 HJIX CI1J£bHyiO 

npo<t>ecCMOHaJihHYIO rpynny, I1Jll1 rny60KO 3HaTh 06J£aCTh 

,II,eJITeJibHOCTM <l>MpMbl, BKJIIOl.JaSI TeXHOJIOfl111, OC06eH

HOCTI1 rrpO,II,YKTa, KOHKYPeHl.I,HIO. KoHe'!Ho, MeHe)J,)Kep 

rrpe:lK,Ue BCero ,I.l.OJl)l(eH 6biTb rrpo<t>eCCJIOHaJIOM B CBOeif 

,II,eJITeJibHOCTM, 4T06bl XOT51. 6hi fOBOpHTh Ha O,UHOM 5I3bi

Ke CO CBOJIMI1 I10,I.l.l.JHHeHHblMI1, ,I.J.aBaTh JIM rrpo<t>eCCMO

HaJihHble COBeTbl 11 paCCKa3bJBaTb 0 CBOeM OITbiTe pellle

HMSI TOH 11JIM MHOH npo<PeccHOHaJibHoii rrpo6neMhi. 

Me:lK,Uy TeM B npaKTHKe oqeHb '!aCTO 6hmaiOT cJ£yqaM, 

KOf,Ua <l>HpMbl HaHMMaiOT rrpo<t>eCCMOHaJihHblX yrrpaB

JieHl.l,eB 113 ,II,p yrHX OTpaCJieH B Ha,I.J.e)I(,Ue Ha TO, YTO OHI1 
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3a TIOJifO,ll,a- ro,ll, 6hTCTPO OCBOSJTCSJ B OTBe,ll,eHHOH MM pOJIM 

M CMOryT Ka':leCTBeHHO ynpaBJUITh <<Y3KI1MH» rrpoQ:>eCCI1 -

0HaJiaMI1. PeanhHOCTh noKa3biBaeT, 'ITO 3TH Ha,ll,e)!(,ll,hi 

pe,ll,KO onpaB,ll,hTBaiOTCH. 

Ilp11 OCYI.l\eCTBJieHMH ynpaBJieHHH 11HHOBal.I,MOHHhiM 

rrpol.I,eCCOM q>HpMhl He06XO,ll,MMO 3aQ:>HKCI1pOBaTh 3Ha

'!eHI1e TaKOM Ba)I(HOH KaTeropHH <:J:>YHKl.I,110HI1pOBaHI151 

Q:>HpMhl Bee B3al1MO,ll,eHCTBl111 C pblHKOM, KaKMapKeTMHr, 

51BJ15ll0ll.I,11MCSJ COl.I,I1aJI bHO-yrrpaBJieH':leCKOM <:):>HJIOCO<:):>M

eti opraHI13al.I,HH 6M3Heca, oco6eHHO aKTyaJihHoro ,ll,J15l 

MHHOBal.I,HOHHhiX npe,ll,Up1151TMH. 

MapKeTI1Hr pa3BI1BaJICSJ rrapanneJlbHO c MeHe,ll,)J(MeH

TOM Ha npOT5I)J(eHI111 XX B., H 3TH ,ll,Be KaTeropwH B3aM

Moo6oral.l\aJIH ,ll,pyr ,ll,pyra 11 npoHI1KaJIH ,ll,pyr B ,ll,pyra. 

Ec1111 MeHe,ll,)J(MeHT MO)J(HO OTHeCTM B OCHOBHOM K 

ynpasneHHIO KOHTpoJIMpyeMhiMH ¢aKTopaMw ,ll,eSJTenh

HOCTM 11HHOBal.I,HOHHOH ¢wpMhi, TO MapKeTHHr BKJliO

qaeT B ce6H: 6onee pacnmpeHHYIO ,ll,esnenhHOCTb, CBH -

3aHHYIO B OCHOBHOM CO B3ai1MOYB5l3hiBaHHeM BHYTPeH

HHX <:):>aKTOpOB, BXO,ll,Hll.I,HX B M11Kp0Cpe,ll,y <:):>HpMbT, C 

BHeWHI1M11 <:):>aKTOpaMI1. TaK)J(e B KOMfleTeHl.I,HH 3TOH 

,ll,HCl.I,HIIJIHHhl HaXO,ll,SJTCH BOITpOChl M TaKOrO rrpMKJla,ll, 

HOfO BH,ll,a MapKeTHHra, KaK BHYTPeHHHM, KOTOpbiH TeC

HO CB513aH C MeHe,ll,)I(MeHTOM. 

B HaCTOSJll.I,ee speM5I H3BeCTHO 6onee 2000 onpe,ll,e

neHHH TIOHHTHSJ «MapKeTHHf>>. TaKOe MHOf006pa3Me 

,ll,e¢11HMU:MM 3TOM ,ll,HCU11TIJ1HHhl Bhi3BaHO TeM <:):>aKTOM, 

'ITO ITO CBOeM rrpl1pO,ll,e MapKeTMHr HBJIH:eTC5l BeCbMa 3M 

rmpHY.eCKOM ,ll,MCl.I,HIIJIHHOH, KOTOPYIO wHor,ll,a 6hmaeT 

TPY,ll,HO o6ne'Th B KaKMe- To paMKM onpe,ll,eneHI1M. Ilo3TO

MY pa3Hbie TeopeTHKM MapKeTHHra ,ll,aiOT onpe,ll,eneHHe 

3TOM ,ll,I1Cl.I,HTIJ111Hhl MCXO,ll,H H3 C06CTBeHHhiX ycTaHOBOK 

M B3fJISJ,ll,OB, a TaK)J(e np11BSJ3hiBaiOT CBOH <:):>OpMY1111pOB

KM K KOHKpeTHhiM 06JiaCT5IM ITpHMeHeHI151 MapKeTMHra 

I1J111 ero npMKJla,ll,HhiM BH,ll,aM. 

KaK npaBHno, MapKeTwHr paccMaTpwsaiOT c ,ll,Byx 

CTOpOH - HCKYCCTBa M TeXHOJIOfl111. Ilo,ll, meXHOJl02URMU 

MapKemUH2G TIOHMMaiOT COBOKynHOCTh Meporrp1151TMM, 

OflMCaHHhiX npaBMJIOM 4P, BBe,ll,eHHhiM B o6opOT B Ha

Y.aJie 60-x rr. XXs. MaKK.apTM. CornacHo 3TOMynpasw

ny MeHe,ll,)J(ephl ocymeCTBJISJIOT ynpaBJieHHe 6M3HeCOM 

KOMI1aHHI1 TIO Y.eThipeM HanpaBJieH1151M - rrpO,ll,YKTOBa5l 

TIOJIHTMKa, l.I,eH006pa30BaHHe, npO,ll,BI1)1(eHHe H aHaJIH3 

phiHKa. KoMnneKc TexHonorwif o611.\ero MapKeTMHra 

BKJIIOY.aeT: 

- rrpOBe,ll,eHMe MCCJie,ll,OBaTeJihCKHX 11 aHaJIHTHY.e

CKHX pa60T C l.I,eJibiO Bh!SJBJieHHSJ CYI.l\eCTBYJOI.l\HX 

TIOTPe6HOCTeH y TIOTPe6HTeJieM, CTerreHH l1.X OC03-

HaHI151 11 y ,ll,OBJieTBOpeHI151 CO CTOpOHhl KOHKYpeH

TOB; 
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- OroOp C UO OillhiO TeXHOJIOfMM cerMeHTaU:MM 

rpyn:rn.l mur6o..1ee no.uxo,ll,HI.l\etf ,ll,J15l rrpOJJYKII,MM 

KO)IffiaJllill U.:lli rpyn:Ilhl, e l.l\e He OCBOeHHOH KOH 

IcypeHTcLVU: 

- C03llaiDle HOBOro IIponyKTa , ycnyrH HJIH MO,ll,l1qll1-

KaiDUI CYJllecrB~'IOilleH n pO,ll,YKJJ:HM IIO,ll, Cyl.l\eCTBy

IOlUHe norpe6HOCTH Bhi6paHHOH rpyniThi; 

- ll03HIIHOHMpOBaHHe TOBa pa Ha pbiHKe M UeH0-

0 6 p a30BaHHe, ero n pon,BM)I(eHHe, opraHw3aUMH 

,ll,MCTpH6hiOUIDl peKJiaMhi H PR. 
IlO,ll, UCKyCCmBOM B Map KeTHHre TIOHI1MaiOT yMeHMe 

ero MHKOpnopwpOBaTh B ll,e51TeJihHOCTh KOMIIaHHM KaK 

rJiaBHYIQ Q:>I1JIOCOQ:>I110 ynpaBJieHI151 Q:>wpMOM, BHe,ll,peHMe 

MapKeTJIHfOBhiX Upl1HUI1ITOB B C03HaHMe Ka)!(,ll,OfO CO

TPY,ll,HI1Ka opraHH3aUI111 , BKJIIO'laH nepcoHan HeMapKe

THHrOBbiX CJ1~6. fuo B flOJIHOM Mepe y,ll,aJIOCh ClleJiaTb, 

HanpHMep, Ha H:TIOHCKHX ¢wpMax. CTaB H,ll,eonorw'lecKM 

rnaBHOH ycTaHOBKOH B ,ll,eH:TeJibHOCTM ¢wpMhi, MapKe

THHf OTKphiBaeT ,ll,pyrwe CTOpOHbl CBOero HCKYCCTBa, 

TaKMe KaK, npe)!(,ll,e BCero, MHHOBaUI111 M MHHOBaUHOH

HaH ,ll,e51TeJibHOCTh. 

B 3aBI1CI1MOCTI1 OT CTerreHH H xapaKTepa BOBJie'leH

HOCTI1 opramnau:wif B MapKeTMHr E.Il. fony6KOBhTM 

6hiJTO rrpe,ll,JlO)J(eHo Bhi,ll,eJUITh TPI1 ypoBHH Hcnonh30Ba

Hl151 ,ll,aHHOM KOHU:eiiU:MM [ 5]. 
1. /f.eRme.JlbHOCmb Op2GHU3GU,UU 6 U,eflOM nepeopueHmU 

p06GHG Ha MapKemUH2 KaK KOHUeflUHIO phiHO':lHOfO 

ynpasneHHSJ, 'ITO npe,ll,onpe,ll,eJUieT He npocTo c03,ll,aHHe 

CJiy)J(6 MapKeTHHra, HOM M3MeHeHHe BCeM Q:>11JIOCO¢MM 

ynpaBJieHH5l:· Ka)!(,ll,bl~ pyKOBO,ll,I1TeJih paCCMaTpMBaeT 

CBOIO ,ll,eHTeJihHOCTh npe)!(,ll,e BCero C U03MU:HM C03,ll,aHI151 

U:eHHOCTM I10Tpe6HTeJ151M. LJ.aHHhiH ypOBeHh COOTBeT

CTByeT HCTIOJih30BaHlHO MapKeTI1Hra B nepBOM ero 3Ha

':leHMM. B nocne,ll,HI1e rO,ll,bi 3TO np11seno K pa3BI1THIO 

KOHUeUU:I111l.I,eJIOCTHOf0 (XOJIHCTM'leCKOfO) MapKeTMHra. 

2. B opzaHU3au,uu ucnoflb3y/OmCJl omiJe.nbHbte KOMMeK 

Cbt (rpynilhJ B3aHMOCBH3aHHhiX MeTO,ll,OB 11 cpe,ll,CTB) Map

KemUH2080U iJeRmeflbHocmu (pa3pa6oTKa 11 np0113BO,ll,CTBO 

rrpO,ll,YKUHM 11CXO,ll,SJ 113 l13YlJeHI1SJ Crrpoca M KOHbiOHKTy

pbl pbiHKa, KOMnneKc npo,ll,BI1)1(eHI1H, nocnenpo,ll,a)I(Hoe 

06CJIY)J(I1BaHJ1e I1 ,ll,p.), XOTSJ B U:eJIOM <<,ll,YX>> MapKeTHHra 

He OXBaTI1Jl BCIO opraHI13al.I,HIO. 

3. B opzaHU3au,uu moflbKO U30!lupoeaHHO peallu3y/OmCR 

omiJeJlbHble 3JleMeHmbl MapKemUH2G (peKJiaMa, CTHMYJIH

poBaHwe rrpo,ll,a)J(, ueHoo6pa3oBaHHe c YlJeTOM cnpoca 

11 ,ll,p .) . 

fosopSI o TPex ypoBHSJX a,ll,arrTaU:HH MapKeTHHrOBOM 

KOHl.I,enUHH K ynpaBJieHHIO rrpe,ll,rrpi1SITHeM, E.Il. fony6-

KOB He yKa3hiBaeT HaTe Q:>aKThl , KOTOpbie Bhl3biBaiOT 

He06XO,ll,HMOCTh rrpOHI1KHOBeHI151 MapKeTHHra B ,ll,eH:

TeJibHOCTh Q:>HpMhl, BM,ll,HMO C'IMTaH, Y.TO BCe opraHH3a-

MeHe,!OKMeHT (2013) . ToM 1. BhinycK 1. C. 35-45 
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U:HH )J,OJDKHhl CTpeMHThC51 K BhiCllleMY ypOBHIO BHe)J,pe

HM51 MapKeTHHra B ynpasneHHe qmpMOM, <<KOf)J,a Kllil<,lJ;hiM 

pyKOBO)J,HTen b paccMarpMBaeT CBOIO )J,e51Ten bHOCTb rrpe

)!()J,e BCero C II03HU:HM C03)J,aHH51 QeHHOCTH IIOrpe6MTe

JT51M>>. HoB .uaHHOM CJIY'Iae MapKeTHHr cTaHOBHTCH He

KOTopow caMou:enbJO, npou:eccoM pa)J,n npou,ecca, npH 

KOTOpOM paCXO)J,y!OTC51 BpeM51 11 cpe)J,CTBa Ha II03HU:HO

HMpOBaHHe MapKenmra KaK QeHTpa BCeM CHCTeMbl Me

He)J,)((MeHTa. IlpaKTHKa )J,e51TenhHOCTH rrpe)J,IIpM51THH 

c<t>epbi ycnyr IIOKa3hiBaeT, lJTO IIOn HOe IIpHH51THe M cne

)J,OBaHHe KJTaCCWJeCKOM MapKeTMHrQBOM KOHQeiili,HH 

IIpMBO)J,HT K rrepepacxo)J,y pecypCOB IIpM HeSIBHhiX 3KO

HOMMlJeCKHX pe3ynhTaTaX. 

MapKeTHHrosaH Hali,MOHaJThHa51 Mo.uenh PoccHn no

nyqHJTa aKTHBHOe pa3BHTHe B Te'leHHe IIOCne)J,HHX 20 neT. 

0Ha OCHOBaHa Ha CTapbiX Tpa)J,Hli,IDIX pOCCHMCKOM KOM

Mepli,MM KOHU:a XIV- HatJana XX B. M 6eHlJMapKHHre 

nylJllll1X rrpaKTHK M TeXHOnOfHM, 3aMMCTBOBaHHhiX y 

3aiia)J,HhiX KOMIIaHHM, )J,eMCTBYJOlli,HX Ha pOCCHMCKOM 

pbiHKe. C caM oro HatJana B03po)!()J,eHHH phiHO'lHOM Poc

CMM B KOHU:e XX B. CTaJT O'leBH.[(HhiM TOT <PaKT, 'ITO poc

CHMCKMM MapKeTHHr 6y.ueT pa3BHBaTbCH rro csoeMY IIyTM, 

C Y'leTOM CIIeli,MQlHKM COli,MaJThH0-3KOHOMHlJeCKOro pa3-

BHTI151 HaliieM CTpaHbll1 C ytJeTOM HaQMOHaJThHOfO MeH

TaJTMTeTa. Il03TOMY Cnenoe KOIII1pOBaHMe 3apy6e)((H0f0 

OIIhiTa MapKeTMHra, KaK rrpaBMJTO , He IIpMHOCMT 0)((11)J,a

eMOfO pe3ynhTaTa. 

BMecTe c TeM xapaKTep pa3BMTM51 MapKeTHHra B Ha

rnew CTpaHe yKJTa)J,hJBaeTC51 B nOfHKY 3BOnJOli,I111 3TOH 

)J,l1CLI,MIIJTMHhi, c Toil: nMlllb pa3HHLI,ew, 'ITO B Pocc1111 Map

KeTHHr IIpOXO)J,HT lJepe3 IIOCne)J,OBaTenhHOCTb ero KOH

ll,eiiQHM 3Ha'lHTeJibHO 6biCTpee, 'leM 3TO 6biJIO B )J,pyrHX 

crpaHax. TaK, B 1992-1998 rr. poccHMCKMM MapKeTHHr 

pa3Bl1BaJTC51 B paMKax npou3eoiJcmeeHHou KOHu,enu,uu , 
KOr)J,a rrepe)J, pOCCHMCKMM 6H3HeCOM CTOHna 3a)J,aqa 6bl

crpo HaChiTI1Th pbiHOK TOBapaMI111 ycJiyraMM B YCJIOBI1-

51X yHacne.uosaHHoro co speMeH CCCP TOTaJThHoro 

.ue<PHU:MTa. MapKeTMHr B .uaHHOM cnyqae Hrpan JIMlllb 

BTOpOCTerreHHYIO pon b, Bb!pa)((aJOlli,YIOC51 B HH<i>opMH

pOBaHHH IIOTpe6HTeJieM 0 HaJTH'll1H TOBapa, a TaK)((e B 

o 6eciJelJeHl111 ero )J,OCTYIIHOCTH 3a ClJeT pa3BHTM51 CMCTeM 

JU1CTpu6yu:HH. IlepBhiM cephe3HhiM KPH3MC phiHO'lHOH 

Pocc1111 pa3pa3MJTC51 B asrycTe 1998 r. H MHJICH OKono 

.IWYX neT. B 3TOT rrepMO)J, Hau,MOHaJihHhiM MapKeTMHr He 

p a3Bl1BaJTC51, TaK KaK Ha pbiHKe IIpOHCXO)J,MJTO rrepepac

rrpe)J,eneHMe C06CTBeHHOCTI1 H KaiiMTaJTa, phi HOK IIOKM

)J,aJTI1 O)J,HH KOMIIaHI111 M rpyrriihl , HM Ha CMeHy IIpHXO

.JJ1JII1 .upyme. C 2000 r. MapKeTI1Hf B Poccl111 CHOBa HalJan 

p a3BMBaThC51, ~e B paMKax moeapHou KoHu,enu,uu, Kor.ua 

BHOBh IIOTpe60BaJIOCb pelllaTb IIp06JieMy H aCbllll,eHM51 

p hiHKa. Ho B 3TH ro)J,bl BHHMaHwe 6M3HecMeHOB y)((e 

~eHe.[()KMeHT (2013). ToM I. BbiiJYCK 1. C. 35-45 
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60Jibllle y)J,eJIHJIOCh TOBapy H TOBapHOM IIOJIMTMKe- Ka

lJeCTBy, II03MU:MOHMpOBaHI110, 6peH)J,MHry, accOpTMMeH

ry. CospeMeHHbrit 3Tarr pa3BMTM51 HaU:MOHaJihHOM MO)J,e

JIM MapKeTMHra B POCCMM 6epeT CBOe HalJaJIO B 2004 r. H 

CBSI3aH CO c6btmOBOUICOHU,enu,ueu , B KOTOpOH B TO )((e 

BpeM51 eCTh MHOfO 11 OT pbiHOlJHOH, HJIH C06CTBeHHO 

MapKeTHHfOBOM, KOHQeiiQHI1. 3TOT 3Taii xapaKTepM3Y

eTC51 HalJaJIOM cephe3HbiX HHBeCTMli,HH B MapKeTMHf H 

rrepCOHaJI rryTeM pa3BMTH51 MeporrpM51TMM ITO rrpO)J,BH

)((eHHIO rrpo)J,yKli,MH, rro.uroTOBKe 11 o6ytJeHM10 corpy.u

HMKOB <l>MpM. BMeCTe C TeM He06XO)J,HMO OTMeTMTh He

O)J,HOpO)J,Hb!M ypOBeHb pa3BMTM51 MapKeTHHra B orpaCJI51X 

6113Heca H TaK)((e <)>wpM BHyTpM O)J,HOM orpaCJII1. B CB51 -

3M C B03pOClliMM IIOTOKOM MHBeCTMLI,MM B )J,aHHhie 06-

JiaCTM 6H3HeC-IIpOll,eCCOB <i>MpMhl JIOrHlJHO CTaJT B03HH

KaTb BOIIpOC OT)J,alJM BJlO)((eHHhiX cpe)J,CTB H pecypCOB. 

Pa3pa3MBlliMMC51 B 2008 r . rJio6aJihHhiM 3KOHOMMlJe

CKMM KpH3MC, He MMffYBlllHH Poccw10, rrpo6yeTHarrpoq

HOCTh Ka)!()J,ylO <l>HPMY B JIJ060M orpaCJIM M crpaHe one

pMpOBaHHSI. B CB513M C 3TMM BCTaeT BOIIpOC 0 HOBhlX 

IIyTSIX OQeHKM 3<P<l>eKTI1BHOCTM )J,eHTenhHOCTM <l>MpM. 

EcnH .uo 3KOHOMH'leCKOM .uerrpeccH:M 3TO 6biJIO CBSI3aHo 

C pbiHOlJHOH KaiiMTaJIM3aQMeM H QlOH)J,OBhiMM IIOKa3a

TeJISIMI1, TO B HOBOM 3KOHOMMlJeCKOM peaJibHOCTM, B03-

MO)((H0, OCHOBHblM rryTeM BhDKMBaHM51 <l>HpMbl 6y)J,eT 

JIOSinbHOCTh ee KJIHeHTOB K IIpO)J,yKTaM, 6peH)J,aM, CaM OM 

QlMpMe, 'ITO C03)J,aeTC51 B rrepByiD OlJepe)J,h 3<)>QleKTMBHOM 

MapKeTHHfOBOM OpMeHTaQMeM <)>MpMbl Ha pbiHOK. 

Cne.uyeT Bhi)J,eJIHTh cJie)J,yJOlli,He xapaKTepMCTMKH, 

o6yCJIOBJII1BaJOlli,Me He06XO)J,MMOCTh a)J,aiiTaQMM MapKe

Tl1Hfa M II03MLI,H:OHMpOBaHMe ero KaK l!eHTpa BCeM CH

CTeMbl MeHe)J,)((MeHTa rrpe)J,IIpMSITM51: 

- ypoBeHb l1 xapaKTep KOHcypeHQMH; 

- ypOBeHb M xapaKTep IIOTpe6JieHM5I; 

- crreu:w<PuKa Tosapa M ycJiym; 

- KoprropanmHaH cTpaTerHH H KYJihTypa, HanpaB-

JieHHbJe Ha rrpMBJielJeHMe noTpe6MTenew w corpy.u

HMlJeCTBO C HMMM; 

- HaJIMlJHe p ecypcos y npe.urrpMTMH. 

Ilepsoe .uecSITMJTeTwe XXI B. CTaJTO .uocTaTO'lHO CJlO)((

H bJM rrepMO)J,OM )J,JT5I c<t>ephl ycnyr M BCero 6113HeC-C0-

0 6IIIeCTBa. B HalJaJie H OBOro ThiC51lJeJieTM51 MHOfMe KOM

naHMH B MHp e OuzyTMJTH Ha ce6e BCIO CIIeU:HQlMKY nepH

O)J,a rreperrp OI13BO)J,CTBa, KOTOpOe Bhi3BaJIO TOpMO)((eHHe 

TeMna pOCTa, rrpo6JieMhi yrrpaBJleHlJeCKOM OT'IeTHOCTH, 

<l>JIYKTYaU:MH <)>OH)J,OBhiX pbiHKOB, 6aHKpOTCTBO rrpe)J, 

IIpi{SITHM 11 u:enbiX orpacJieit. PoccHH Ha 3TOM <PoHe .uo 

OCeHH2008 f. BbiTJI51)J,eJia )J,OCTaTO'lHO HeiiJlOXO, CO cpe)J,

Hl1MI1 Te:t.maMM rrpMpocTa BBII B 8-9% , Bbi3BaHHhiX, 

KaK ~e OTMelJaJIOCh paHee, 6JiafOIIp1151THOM KOHhlOH

KTypOM (CB513aHHOM C 3 HeprOHOCHTeJT51MH) , BhiCOKHM 
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ypOBHeM BHyrpeHHero ITOTpe6JJeHH5111 pOCTOM ITOTpe6-

HOCTeH. 

Ho Ha'laBilla51c51 3KOHOMH'lecKa51 pelleCCH51 CMJihHO 

3aTpOHyJia pOCCHHCKYJO 3KOHOMHKy, 11 O'leBI1,[(HO, 'ITO 

Kp113HC OC06eHHO Harmi,n:HO 06Ha)I(J1JI MHOfO CTapbiX, 

OCTpbiX 11 fJiy60KHX rrpo6JieM B MapKeT11Hfe rrpe,n:IIp11 -

SITHH c<Pephi ycJiyr. CaM11 MapKeTonorl1- BBH.D:Y JIM orpa

HH'-IeHHti:, Bhi3BaHHhiX 11X IIpHBep)l(eHHOCThJO KJiaCCH

qecKOH MapKeTl1HfOBOH TeOpHH, IIO KOTOpOM OHM o6y

qaJJHCh MapKeT11Hry, 11Jll1 H3 - 3a KOprropaTHBHOH 

COJIH,n:apHOCT11 11 11HCTI1HKTa CaMOCOXpaHeHH51. - He 

MOryT lUIH He )!(eJiaJOT ripi13HaTh 6e,n:CTBeHHOe ITOJIO)!(e

HHe KJiaCC11'leCKOH TeOpHH MapKeTHHra. 

)J,eno B TOM, 'ITO ,n:o cero,n:H51illHero .D:H51 pe3yJihTaThi 

MapKeTI1HfOBOH ,n:e51TeJibHOCTI1 OI1eHI1BaJJI1Ch ITO MaJJO 

HMeJOIII11M OTHOllleHI1e K peaJihHOMY 6113Hecy rrapaMe

TpaM , HaiipHMep TaKHM, KaK <<,[(OJI51. pbiHKa>>, <<ypoBeHb 

JJOSIJihHOCTH», <<KarrHTaJJ H3BeCTHOCTH6peH,lla>> H T.n. Ho 

3THIIOKa3aTeJIH, KaK Bhl51CHHJIOCh, HMeJOT BeCbMa OT

,n:aJJeHHOe OTHOilleHHe K CaMhlM Ba)!(HblM ITOKa3aTeJI51.M 

3cPcPeKT11BHOCTH KOMMepqecKOH ,n:e51.TeJihHOCTH rrpe,n: 

ripl151.THSI c<Pepbl ycnyr: BaJJOBOMY o6opory, llpH6biJII1,[(0 

yrrJJaThi HaJJOfOB, B03BpaTa BJJO)!(eHHhlX HHBeCTHIIHH -

ROI11 ,n:p. 3a rrocne,n:HHe ro,n:br yqacTHJI11Ch rrpoTHBope

'!1151 Me)l(,[(y MapKeTOJIOfaM11 11 cPHHaHCHCTaM11 KOMITa

HI1H, KOTOpbie rrpHBhiKJIH pacc~aTh KaTeropHHMH 

aKTHBOB 11 IIaCCHBOB yrrpaBJieH'leCK0-6yxranTepCKOf0 

6anaHCa rrpe,n:rrpH51TH5111 KOTOpbie TaK)I(e C'lHTaJOT, 'ITO 

JII06aH HHBeCTMIJH51, c,n:eJiaHHaH cPHPMOH, ,[(OJI)!(Ha KOH

BepTMpoBaThC51 B orrpe,n:eJieHHhiH aKT11B. Harrp11Mep, 

11HBeCTMIII1I1 B o6opy,n:OBaHHe ,n:eJiaiOT aKTHBOM 3TO Ca

MOe o6opy,n:oBaHife, 11HBeCTHI1HI1 B 3,[(aHI151 ,n:eJiaJOT aK

TlfBaMH3T113,[(aH115111 T.n. HHBeCTHIII111 )l(e B MapKeT11Hr 

Tpy,n:HO BITI1ChiBaJOTC51 B cP11HaHCOByiO JIOf11KY, TaK KaK 

pe3yJihTaT 3aTpaTHhiX Meponp1151T11H, rrpOBO,[(HMhlX Map

KeTOJIOraMH, BO MHOfHX CJIY'la51.X BhillBHTh He rrpe,n:cTaB

JJ5leTC51 B03MO)!(HhiM. 

CrrpaBe,n:JI11BOCTI1 pa,n:11 CTOHT OTMeTHTh TaK)I(e, 'ITO 

MapKeTHHr He 51BJI51eTCSI e,n:HHCTBeHHOH c<Pepo:ti,n:e51TeJih

HOCTH MH0f11X rrpe,n:rrp1151TI1H, KOTOphie IIOllaJJ11 B CM 

CTeMHhiH KP11311C. K ,n:pyrHM ,n:enpeccHBHhiM c<PepaM 

,n:eH:TeJihHOCT11 cP11PM, ITOMHMO MapKeT11Hra, MO)!(HO 

TaK)I(e OTHeCT11 yrrpaBJJeHHe rrepCOHaJJOM, ,n:a H CaM cPH

HaHCOBhlH MeHe,[()!(MeHT, C llOMOlllhiO OT,[(eJihHhlX ITpH

eMOB KOTOporo He060CHOBaHHO 3aBhllllaJJaCh pbiHO'lHa51 

CT011MOCTh KOMITaHHH, H.MeiOIIIa51 MaJJO o6mero C peaJih

HOH 1IeHoi1 6H3Heca. 

3TH 51BJieHH51 rrpHBO.D:HT, rrpe)l(,lle scero, K pa3oqapo

BaHHJO rrpe,n:rrpHHH.MaTeJie:ti H PYKOBO.D:H.Tenetf 6n3Heca 

B MapKeTHHre, MapKeTOJIOfaX, areHTCTBaX 11 llpO'lHX 
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cy6beKTaX, npe.::rocraa-uoomnx MapKenmroBhre ycnyr11. 

KaK cne,IICTBI1e. C)mecrneHHo coKpamaJOTC513aTpaTHhre 

CTaThH, CB513aHHhle C . IapKeTIIHTOM, B 6JOL()KeTaX 116113-

HeC-ITJiaHax npennpmmn1 c¢ephr ycn yr. 

Knacc11KH MapKenmra Cl> I1JIHnn KoTJiep, IlHTep 

)J,oi1.nh, feHp11 A cce..Th H npyrHe )')Ke caMH np113HaJOT, 'ITO 

KJiaccw-IeCKa51 KOH1leilll1151 MapKeTHHra «6YKcyeT». KoT

nep [6] ITOCB51THJlllaHHOH npo6JJeMe IIeJJY!O rnaBy ( «C Ka

KHMH ITp06JJeM aMH Map KeTHHra CTaJJKHBaeTC51 60JJh

lllMHCTBO KOMnaHlUf?>>) B CBOeM KHHre «MapKeTI1Hf B 

TpeTheM ThiC51'len eTI1H». B KHHre )J,oi1na [7] ,n:aHHhiM 

npo6neMaM nocB51meHa r n a s a c KpacHope'li1BhiM Ha-

3BaHI1eM <<YTpaTa BJ11151HI151 MapKeTI1HfOM>>. 

KaK npe,n:cTaBJ151eTc51, no,n:o6Hoe He,n:osep11e K Map

KeToJioraM 11 ype3aHI1e 6JO,n:)l(eTOB MOfYT 6hiTh Bhl3BaHhl 

o6mei1 ,n:enpecc11ei1 B MHposoti 3KOHOMHKe. O,n:HaKo 3TH 

npolleCChT Ha'laJJI1Ch eiiie 3a,n:onro ,n:o Haqana Bceo6mero 

3KOHOMH'leCKOf0 cna,n:a 11 6biJ111 Bhl3BaHhi He,[(OCTaTO'l

HOH 3<P<PeKTHBHOCThJO HHCTpyMeHTOB Tpa.D:I1lii10HHOro 

MapKeTI1Hra 11 I1X CJia60H CB513h!O C KOJJH'leCTBeHHhlMH 

pe3yJJhTaTaMH ,n:e51TeJJhHOCTH 6113HeCa [8]. 
Ha rrpOT51)1(eH1111 rrocne,n:HHX ,n:ec51TMJieTH:ti MacniTa6hi 

11 6JO,[()I(eTbl MapKeTIIHfOBhiX ITpOeKTOB CymeCTBeHHO 

pOCJ111, ,[(0CTI1fa51illeCTI1-11 CeMH3Ha'!HhiX lll1cPP· 3TO He 

MOrJIO He rrpHBJie'lb BHHMaHHe CO CTOpOHhl aKIJMOHepOB, 

sna,n:eJJhl1eB n PYKOBO.D:HTeJiei1 6H3Heca, cTpeM51IIIHXCH 

l10H51.Th, HaCKOJlhKO 3cPcPeKTHBHO paCXO,n:yJOTC51 TaKHe 

6oJihillne pecypchr. 

J.1.MeHHO l103TOMy B 3KOHOMH'leCKOH JJHTepaType 

cTanH IT051BJI51ThC51 TPY.D:hi, B KOTOphrx aBTOphi IThiTaJJHCh 

l10,[(0HTI1 K npo6JieMe COITOCTaBJieHH51 MapKeTI1Hf0BhiX 

6JOL()KeTOB, KaMITaHHH 11 Meporrp1151THH 11 peaJJbHhiX 3KO

HOMWieCKHX pe3yJihTaTOB, ,[(OCTHrHyrhlX C HX ITOMOlllh!O. 

IlepBhie IIOIIhiTKH TaKOrO po,n:a ,n:aTMpyiOTC51 Ha'laJJOM 

80-x rr. XX B., Kor,n:a Hccne,n:oBaTeJII1 BrrepBhre o6paTHJJH 

BHI1MaHHe Ha TOT <PaKT, 'ITO peilleHH51 B 06JJaCTI1 MapKe

THHra llpi1HI1MaJOTC51 6e3 yqeTa cPHHaHCOBhlX pe3yJihTa

TOB - ypOBH51llpl16biJJI1, yseJIH'leHI151 3aTpaT 11 T.II. 

)J,aHHhie TPY.D:hi rrocJl)')KHJlH ocHoBoi1 .D:JI51 OTKphiTI151 

lleJJOfO Hay'lHOfO HarrpaBJieHH51 B MapKeTHHre, B paMKaX 

KOTOpOrO Ha py6e)l(e ,n:Byx IIOCJie,[(HHX,[(eC51TI1JieTI1H rrpo

lllJIOfO BeKa HeO,n:HOKpaTHO npe,n:rrp11HI1MaJJHCh ITOIThTT

KH C03,[(aHH51 KOJIH'-IeCTBeHHhiX MeTO,[(OB, OITHCbiBaJOIIIHX 

3aBHCHMOCTh Me)l(,[(y MHOfOMHJIJIHOHHhiM11 HHBeCTl11ll1-

MH B MapKeTHHf H 11X 3KOHOMH'leCKOH 3cPcPeKTI1BHO

CThJO. Ho yqeHhiM H rrpaKTI1KaM TaK 11 He Y.D:aJJOCh C03-

,n:aTh ITOJIHOlleHHOe MaTeMaTH'leCKOe MO,[(eJJ11pOBaHI1e 

CTaT11CT11'leCKHX 3aBHCHMOCTeM Me)l(,lly 3TI1Ml1 .D:BYMH 

rrepeMeHHhlM11. IlapTHephi McKinsey )J,)KOH Ep3ti,n:H 11 

5J.H )J,3B11C IIHCaJJH B cepe,n:HHe 1990-x: <<3<P<PeKTHBHOCTh 
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peKJiaMhl H paeXO,[(OB Ha npO,[(BJ1)J(eHMe TOBapOB Ha pbl

HOK .siBJUieTe51. epe,[(eTBOM l13MepeHl151 3HaqeHH51. MapKe

TMHra. Ho oueHKa 3¢¢eKTHBHOeTw peKJiaMhi - ,[(eno 

TeMHOe. IIpaKTwqeeKH HeB03MO)J(HO M3MepwTh poeT 

IlpO,[(~ OT IlpOBe,[(eHl151 OT,[(eJlbHOH peKJiaMHOH KaMrra

Hlflf, ,[(a 11 3TO H3MepeHJ.1e MO)J(eT OKa3aThe51 HeKOppeKT

HbiM ... PYKOBO,[(HTemr KOMJTaHYIH qaeTO 06HappiGfBaiOT 

TOT ¢aKT, qro eOKpaiiieHMe paeXO,[(OB Ha peKJiaMY, JTO

BH,[(MMOMy, rrp0113BO,[(l1T He3Ha<JJ.1TeJibHhiH 3¢¢eKT, ITO 

KpaifHeif Mepe, B KpaTKOepO'-IHOM IIJiaHe>> [9] . 
TaKHe TPY):(Hoerw, eB513aHHbie e oueHKoif 3¢¢eKT11B

HoeTMHHBeeTHIIHif B MapKeTMHr, o6yenoBJleHbi ero rrpH

po,[(oii: MapKeTHHr, KaK y)J(e OTMeqanoeh Bhiiiie, .siBJUieT

e51 JIMIIIh HarronoBWHY reXHonorweii phmoqHoif ,[(e.sirenh

Hoerw, ):(pyra51 )J(e ero ITOJJOBJ.1Ha - 3TO MeKyeeTBO, 

KOTOpOe e Tpy,[(OM YKJJa,[(biBaeTe51 B ITOH51.THe MaTeMaTM

<JeeKMX MO,[(eJJeM, eTaTHeTJ.1l:teeKJ.1X MeTO,[(OB H H3Mepe

HJ.1H. MapKeTMHr, KaK Be5JKHM BH,[( HeeyeeTBa, eB51.3aH C 

3MOIIl10HaJihHOH H ):(YXOBHOM eyiiiHOCThiO qeJIOBeKa, ero 

cnoeo6HoeThiO K eaMoopraHw3auww. 

HeeMOTp51 Ha 3To, Heo6xo,[(MMOeTh B pa3pa6orKe HO

BhiX KOHeTp)'KTOB Bee paBHO eYIIIeeTByeT, J.1 ene,[(yeT OT

MeTHTh, qTO B rrepBOe ,[(eC5JTHJJeTHe HhiHeiiiHerO BeKa 

y'IeHbiMM-TeopeTHKaMM B 06JJaeTH MapKeTHHra 11 ¢J.1-

HaHCOB 6hiJI11 pa3pa60TaHbl MeTO,[(HKJ.1 paeqeTa 3aBMe11-

MOeTH, orrpe,[(eJJ51.10III11e 3KOHOMifqeeKHH 3¢¢eKT OT 

BJJO)J(eHHbiX MapKeTJ.1HfOBbiX HHBeeTHIIHH. 

ComaeHo CepXMo 3eifMaHY, aBropy KHMrH «KoHeu, 

MapKeTHHra, KaKHM Mbl ero 3HaeM» [10], OeHOBHhiMJ.1 

ITpHHIIHIIaMH HOBOfO MapKeTMHra 5JBJI5110Te5l. eJJe,[(y 

IOIIIHe: 

1) IIeJJh MapKeTHHra- noeT05IHHO rrpO,[(aBaTb KaK 

MO)J(HO 60Jibllle rrpO,[(yKIIHM KaK MO)J(HO 60JihllleMy <JMe

JIY JIIO,[(eif w ,[(eJJaTh 3TO KaK MO)J(HO 6onee qaero e uenhiO 

3apa60TaTb KaK MO)J(HO 60Jibllle ,[(eHer ,[(llil KOMITaHMM ; 

2) MapKeTHHr- He MarHH, B HeM HeT HH'Iero 3ara

,[(OqHoro; 

3) JTJiaHHpyifTe eBOM KOHe<JHbie IIeJIH, ,[(OeTHr aifTe 

To if rro3HIIHH, KOTOPYIO Bbi )J(eJJaere 3aHwMaTh, a He row, 

,[(0 KOTOpoif Bhl MO)J(eTe ,[(0T5IHYThe5J; 

4) KaK TOJibKO Bhl OITpe,[(eJIHTe eBOIO KOHe<JHYIO IIeJlb, 

pa3pa6oTaMTe eTpaTerMIO TOro, KaK ee ,[(OeTH'-Ib; 

5) eTpaTerwH onpe,[(eJUieT Bee; Bhi MO)J(eTe H3MeHMTb 

eBOIO eTpaTerHIO BITOeJJe,[(eTBHH, HO Bhl He MO)J(eTe OT

KJIOHHTbe51. OT Hee; 

6) MapKeTHHr - 3TO HayKa, ee eYTh B 3KerrepwMeH

THpOBaHHl1, H3MepeHH11, aHaJIH3e, yeoBepllleHCTBOBa

HHl1 H ITOBTOpeHHH; Bbl ,[(OJI)J(Hbl 6biTb roTOBbl l13MeHl1Tb 

CBOH peiiieHl151 B 06JiaeTJ.1 MapKeTHHra Ha OeHOBaHMH 

Toro , qTo Bhr Y3HaJIM; 
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7) orrpe,[(enwTe )J(eJJaeMyiO ueJib w ):(06HBaifTeeb HMeH

Hoee; 

8) perymipHo ouemmati:Te w cow3MepSiiiTe Ka)J(,[(biM 

6peH,[( H Ka)J(,[(hiH MapKeTMHrOBbiH perHoH; MapKeTMHr 

06.si3aH IlpHHOeHTb pe3yJlbTaT; 

9) cxo)J(eerh He npo,[(aeTCH, ueHHoerh Baiiiero npo

):(YK.Ta w ycnyrw 6y,[(eT orrpe,[(eJJ.siThe51 rroTpe6wreneM He

X0,[(51 H3 ero OTJIH'-IH51 OT TOrO npO,[(yKTa H yenyrH, KOTO

pble npOl13B0,[(5l.Te51 H rrpe,[(OeTaBJUIIOTC.si Ballll1MJ.1 KOH 

eypeHTaMH; 

10) C03,[(aBaiiTe CBOIO ¢wpMeHHYIO rrpO):(YKlll1IO J.1 

eBOM KOMIIJieKC yenyr, J.1CITOJJh3YSI Bee B03MO)J(Hble HH

eTpYMeHTbl ,[(llil e03,[(aHHSI o6pa3HOCTH, BKJIIO'Ia5l. o6pa-

3bl, 6peH,[(hi rrpo):(yKra, yenyr, rroTpe6HTenei1: w aeeouH

aTHBHhre HMH,[()J(lf; 

11) HaM,[(MTe y6e,[(HTeJihHhie ,[(OBO,[(hi ,[(JI.si rroeynare

JJeif, rroqeMY OHH ,[(OJJ)J(Hbl IIOKyrraTb BallJI1X llpO,[()'KTOB 

60JJhllle, Be,[(h ,[(JUI Bae oco6eHHO Ba)J(Ho, qro6hr OHM B03-

BpaiiiaJIHeh 3a ITOKYllKaMH KaK MO)J(HO qaiiie H rroeyrra

JJJ.1 KaK MO)J(HO 60JibWe J.1 ITO BbiCOKHM lleHaM; 

12) JlOBHTe pbi6yTaM, r,[(e OHa BO,[(HTe5J; eoepe,[(OTO%

Teeb Ha TeX IIOKYJTaTeJI5JX, KOTOphie B eoeT05JHH11 J.1 ro 

TOBbi ITOKYJTaTb Balli ITpO,[()'KT; pa36eifTe pbiHOK Ha Cer

MeHTbi, qTo6bi orrpe,[(eJIMTh epe,[(H mrx eaMhie ,[(OXO,[(Hbie 

,[(JUI Bae; 

13) e,[(eJiaifTe IIOMeK MeTO'IHHKa 6H3Heea eBOeM BTO

poif Harypoif, ,[(YMaifTe 0 TOM, r,[(e COeTOHTC51 Barna eJJe

,[(yiOIIIa51 rrpo,[(a)J(a l1 OTKy,[(a IIOeTyrrHT rrpH6hiJlh. 

,[(aHHhienpHHIIl1Jlbi, Ka3aJIOeb6hi, oqeHbiipOeTbl, HO 

BHe,[(peHHe HX B rrpaKTH'IeeKyiO ,[(e51.TeJlbHOeTb MO)J(eT 

OKa3aTbe.si BeCbMa peBOJJIOIIHOHHbiM. TeM He MeHee, 

Tpy,[(HO COrnaeHThe51 C 3eifMaHOM B O,[(HOM H3peqeHHH, 

r ,[(e OH e'-IHTaeTMapKeTWHT BeerOJIMlllbHayKOM (eM. IT. 6). 
Be,[(b HeJib35l. OeTaBHTb BHe MapKeTHHra TaKHe ero OeHO

BOITOJJaraiOIIIHe KaTerOpMH, KaK ¢wnoeo¢H5I H KpeaTHB 

MJJ M TBopqeeKoe MhilllneHwe, rrpwqeM rrepBa.si enoeo6-

eTByeT rrpOHHKHOBeHHIO MapKeTHHrOBOrO MbiiiiJieHl151. B 

eo3HaHHe, o6eerre'IHBaH HerrpephiBHhrn rrpoueee, 3aKJliO

<JaiOIIIHMC.si B <<3 KenepHM eHTHpOBaHHH, l13MepeHHH, 

aHaJIH3e, yeoBepiiieHCTBOBaHJrn H ITOBTOpeHHH>>; a BTO

p a51 KaK pa3 e03,[(aeT npe,[(nOebiJlKH TOrO, 'ITO 3eifMaH 

Ha3hiBaeT 3KenepHMeHTHpoBaHHeM. Be):(h B eo3,[(aHMH 

q ero-JIM6o KniO'IeByiO poJ!b Hrpaer H,[(e51., OTKPhiTHe, KO

TOphie nepBH'IHbl H KOTOpbie TOJJbKO 3aTeM KOHBepTMpy

IOTC.si B KOHKpeTHble ITPOlleeebi, 3KerrepHMeHThi, 113Me

p eHl151., aHaJIH3, y eOBepweHeTBOBaHHe H IIOBTOpeHMe. 

3 ei1:MaH )J(e rrpeliJiaraer MexamrqeeKH rro,[(oifrw K rrpo

u eeey OCYIIIecrn.n:eHl151. MapKeTHHra, BH):(HMO eqwra5l., lJTO 

M,[(eH ,[(OJDICHbl po)J():(aTbe51 y MapKeTOJIOfOB aBTOMaTH'-Ie

eKH, ITO paeiiHca.HHlO, a 3TO, KaK H3BeeTHO, HeB03MO)J(H0. 

RJ 
RIOR 
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XOT51 B ueJIOM 3etiMaH, 6e3yCJIOBHO, rrpaB, BBO)J,SI B 0611-

XO)J, nOHSITMe «npaBMJibHOfO MapKeTI1Hf3>>, KOTOpbiW 

<<,li,OJI)!(eH 33CTaBJIJITb JIIO)J,eM TOJinaMH BaJTI1Th B Mara311Hhl 

11 rpe60B3Tb Barn TOBap>>, Be)J,b KJIIO'leBaSI <l>YHKUHJI Map

KeTMHra - 3TO C6hiTOB35l, pa)J,11 qero MapKeTHHf 11 6hiJI 

BBe)J,eH B paHr Q:>MJIOCOQ:>I1M6H3HeCa; MapKeTI1Hf, He 06e

cne'1I183IOIUHM npO)J,3)!(11, HHKOMy 6biJI 6br He ~eH. KaK 

fOBOpl1T 3etiMaH, «eCJIH MapKeTMHr He CMO)J(eT y6e)J,HTb 

JIIO)J,eti TIOKyrr3Tb Barn TOBap, TO TaKOH MapKeTHHf- 3TO 

npOCTO Bb!6porneHHbie )J,eHbrH>>. ,UiuJ HJIJIIOCTpauMH 3TO

ro nOCTyJiaTa B KHMre 3ei1:MaHa npi1BO)J,l1TCSI np11Mep 

peKJiaMHOfO pOJIHKa 80- X rr. npornJIOfO BeKa, B KOTOpOM 

O)J,HH H3 Be)J,y!UI1X MrpOKOB HXJI, ,[()J(o fp11H no np03BH

uzy fpoMHJia, nonyqHJT TpaBMy 11 pa303JIHJICSI:. OH BH)J,I1T 

MaJih'lHKa c 6yrbmKoti <<KoKa- KoJThi>> B pyKax. IlapHHUI

Ka npe)J,JlaraeT eMY CBOIO 6yrhiJIKY. fpoMHJia ~o 6epeT 

ee w rosopuT cnac116o. A 3aTeM OH 6pocaeT napHHrnKe 

CBOIO Q:>opMeHHYIO Q:>yr6oJIKy. JliO)J,H )J,OJirO fOBOpHJII1 npo 

3TOT peKJTaMHhiM pOJII1K, KpHTMKI1 B03)J,3BaJII1 eMY XBaJTy, 

oH nony'111JI Harpa)J,bi peKJTaMHoti HH)J,ycrpuu. HecMOTpSI 

Ha 3TO, 3ei1MaH, 6y)J,y'll1 B TO BpeMSI )J,HpeKTOpOM nO Map

KeTHHJY KOMnaHHM <<KOKa-KoJia>>, 33CT3BI1JI CHSITb 3TOT 

BH)J,eOKJTHII H3 3Q:>Hpa, IIOCKOJibKY 3Ta peKJTaMa He y6e)!(

)J,aJia JIIO)J,eti IIOKynaTb 60Jibllle H3IIHTK3. 113rOTOBJieHHe 

pOJIHKa CTOI1JIO KOMII3HHH MHOfO Ml1JIJTHOHOB )J,OJIJiapOB, 

HO nOKYTIKa )J,OnOJIHHTeJibHOfO BpeMeH 11 CTOI1Jla 6bi eme 

60JTblllHX )J,eHer, KOTOpbie 6billl1 6bi )l.IUI. KOMnaHHH npo

CTO Bhi6pollleHbT, nOTOMY 'ITO peKJiaMa He BJIMSIJia Ha 

yseJII1'IeHI1e npO)J,3)J( npo)J,yKTa. 

KpMTHKa MapKeTHHra B OCHOBHOM KacaeTC5l B 60JTb

lllHHCTBe CJiy'laeB TOJibKO O)J,HOM ero cQ:>epbi - cQ:>epbi 

KOMMYHHK3U:HH, f)J,e Hai160Jiee CJIO)!(HO npOCJie)J,I1Tb 

3KOHOM 11'1eCKYIO 3Q:>Q:>eKTMBHOCTb 3aTpaT. CoBpeMeHHaJI 

KpHTMKa MapKeTHHra Hl1 B KOeM CJTyqae He 03HaT.JaeT 

OTKa3 I1JII1 OTXO)J, OTero npMHU:HTia Q>MJIOCOQ:>HH npe)J, 

npHHHMaTeJibCKOH )J,e51TeJibHOCTH, OC06eHHO B HHHO

B3U:HOHHOH cQ:>epe. Be)J,b HHKTO )J,3)J(e BO BpeMeHa 3KO

HOMHT.JeCKOM )J,enpeCCI1I1 He OTMeHHJI T3Kl1e 06'beKTbi 

MapKeTMHra, K3K nOTpe6HTeJIH C MX TIOTpe6HOCTSIMH, 

He06XO)J,I1MOCTb C03)J,aBaTb 11 BbffiO)J,HTb Ha pbiHOK npo

)J,YKTbi, y)J,OBJieTBOpSIIOIUHe )J,aHHbie ITOTpe6HOCTH HaM

JiyT.JrnMM o6pa30M, KOHKYpeHU115l H He06XO)J,HMOCTh B 

ueHoo6pa3oBaHMI111 T.n. 

Ha)J,o npM3HaTb, 'ITO HaJIMUO KPI13MC Tpa)J,MU:HOHHOM 

MapKeTHHfOBOM KOHue~H, KOTOpaSI 6biJI3 a)J,aiTTMpO

BaHa npe)J,npH5ITMSIMI1 eme B 50 - err. XX B., ee KPI13HC 

6biJI npe)J,CKaJaH KoTJiepoM B Ha'laJie 80-x rr. npomnoro 

BeKa. l1MeHHO B HaCTOSII.ll,ee BpeMSI H C03peJia He06XO

)J,HMOCTb B nepeXO)J,e Ha Ka'leCTBeHHYIO HOBYJO KOHUeiT

U:I1IO MapKeTHHra, KOTOpaSI nO 3aKOHaM 3BOJIIOU:Hl1 

)J,OJI)!(Ha npMMTM Ha CMeHY Tpa)J,HU:HOHHOH MapKeTHHro-

r2J 
RIOR 

BOM KOHuemnrn. B pa.JBHTirn 11 3aMeHe mo6oro o6me

CTBeHHoro 5IB.Jiemrn B To:!.l I1.Jlli I1HOM BI1.II,e np11C)'TCTBy

eT I1Hepl010HHOCTh ~lhiJ.ILleHIDIM )J,eWCTBI1M. 3TO B IIOJI

HOM M epe ornocJITCSI H K 1:apKeTI1Hry. Be)J,h 11 c6hiTOBaH 

KOHuem.J,lUI MapKeTHHra He 3a O)J,HY HO'Ih eM emma rrpo

H3BO)J,CTBeHH)'10 11 TOBapHYJO KOHll,eni.~HH, a KJI3CCI1T.Je

CK35l MapKeTHHrQB35I KOHll,eiiUI15l B03HHKJia B006rn;e 

6JiarO)J,3p5I OrpOMHOMy 0 6 IIJ,eCTBeHHO- IIOJII1TI1T.JeCKOMy 

H3JIOMy, KOHM cTaJia )l.IUI. T.JeJioBeT.JeCTBa BTopaSI MMpOBM 

BOMHa. 11MeHHO ceMT.Jac pO)!()J,aiOTCSI HOBbie KOHU:eiiU:HM 

[11], BI1.II,bi MapKeTMHra, KOTOpbie Onpe)J,eJIHT II)'Th ero 

)J,aJihHemnero pa3BMTH5I B XXI B. 

Ho MH 3Toro Heo6xo)J,MMO KpHTI1T.JeCKM oueHMTh 

CJIO)!(HBrnYJOC5l CMTY3UI1l0. Co BCeMH CBOHMM rrpo6Jie 

MaMM 3aiia)J,HaH MO)J,eJib MapKeTMHra 6hma rrepeHeceHa 

Ha HeTIO)J,fOTOBJieHHYIO IIO'IBY pOCCMWCKOfO 6M3Heca B 

cepe)J,I1He 90- x rr. rrpoumoro BeKa. Ee <<CeMeHa» )J,aJIH B 

PocCMM YPOMHBbJe 11 'IaxJihle BCXO)J,bi, KOTOpbie TOJibKO 

)J,I1CKpe)J,HT11p0BaJII133Me'laTeJibHhTH CMbiCJI MapKeTMH

ra- pbiHO'IHOe peryJTI1pOB3HHe OTHOrneHHSI <<IIpOH3BO

)J,HTeJib - IIOTpe6MTeJTh>> Ha OCHOBe IlpS!MbiX H o6paTHbiX 

cmnei1: c rrorpe6HTeJieM . MapKeTI1Hr B poccHMCKOH I1H

TeprrpeTaul1H KOHUa XX 11 HaT.JaJia XXI B. CTaJI rrpe)J,CTaB

JTSITb co6oi1: O)J,HY 113 cxeM 6biCTporo o6orarn;eHHSI 3a cT.JeT 

Bcex Q:>opM «OTKaTa>> u KOPPYIIU:HH, HaT.JMHaSI OT 3aKJIIO

T.JeHHSI KOHTpaKTOB, npoBe)J,eHHSI TeH)J,epOB, IIOIIa)J,aHHSI 

TOBapOB np0113BO)J,HTeJTSI B TOprOBbiH 3aJT )J,O Q:>aJibCMQ:>M

K3U:I1I1 npo)J,yKTOB u YMI1HeHI1SI uenoT.JKI1 rrocpe)J,HMKOB 

B npouecce )J,OBe)J,eHHSI TOBapoB )J,O noTpe6HTeJTH. Bee 

3TO Be)J,eT K y)J,Op0)!(3HI1IO TOBapOB BeCbMa COMHHTeJib

HOfO KaT.JeCTBa I1 CHH)!(3eT ypoBeHb )!(H3HH HaCeJieHHSI. 

0TCIO)J,a Bceo6rn;ee pa3o'lapoBaHHe B MapKeTHHre, rpa

HHT.Jarn;ee C npe3peHI1eM K HeMy 60JibrnHHCTBa IIpOI13-

BO)J,HTeJieW 11 npe)J,CT3BI1TeJieM TOpfOBJII1. 

TaKI1M o6pa30M, 6narM Teoplffi B O'Iepe)J,HOM pa3 BO

rnJia B npOTHBOpe'IMe C )!(H3HeHHOH rrpaKTMKOW. 3TO 

orpa3HJIOCh Ha BY30BCKoi1 HaYKe, npuBeJio, HanpMMep, 

K COKparn;eHMIO I1 33KpbiTl1IO KaQ:>e)J,p MapKeTMHra He 

TOJibKO B TeXHHT.JeCKHX, HO 11 3KOHOMI1'IeCKHX YHI1Bep

CHTeTaX, K JIHKBI1)J,3Ul111 CIIeUHaJibHOCTI1 MapKennrra B 

BY30BCKOM IIO)J,fOTOBKe cneUHaJTI1CTOB, 6aKaJI3BpOB 11 

MafMCTpOB, K npe3peHI1IO K MapKeTOJTOfH'leCKI1M 11 Me

He)J,)!(epl1aJihHhiM npoQ:>eCCMSIM B ueJIOM. <<OHM HaM He 

HY)!(Hbi», - roBopsrT Ha BbiCrneM ypoBHe, 3a6biBasr o 

)J,MaJTeKTI1Ke 6hiCTpOTeKyrn;eti )!(J13HI1, KOf)J,a IIOCJie)J,Hee 

CKOpO CT3HOBMTCSI nepBhiM H C3MbrM He06XO)J,HMblM, KaK 

y)!(e 6biJTO He pa3 B OTeT.JeCTBeHHOM l1CTOp1111. 

Me)!()J,y TeM xo)J, HayT.JHO- TeXHWiecKoro nporpecca. 

KaK rJI3BHbiM BeKTOp MHHOBaUMOHHOfO pa3BHTH5I poc

CHHCKOfO o6rn;eCTBa, Bbi3biBaeT K )!(I13HH BCe HOBbie H 

HOBbie TeXHOJIOfl111 11 CIIOC06hi y)J,OBJTeTBOpemrn norpe6-
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HOCTeH qeJJOBeKa, KOTOphiMH HeJib35l ynpaBJIHTb 6e3 CO

BpeMeHHbiX MO.IJ,eJieH MapKeTHHra, BbipOClliHX Ha pOC

CHHCKOH IIOYBe H OIIHpaiOill,HXC51 Ha IIOCJie.IJ,HI1e )J,OCTI1-

)I(eHH51 OTe'1eCTBeHHOH H MHpOBOH HayKH. 

3TO Bhipa)l(aeTC51 B B03HHKHOBeHHI1 COBMeCTHOrO 

MapKeTHHra, B pa3BI1THH COli,HaJlhHbiX CB513eH qepe311H

TepHeT, B KOHBepreHU,HH TeXHHKO- TeXHOJIOrH'1eCKHX H 

3KOHOMH'1eCKHX 3HaHI1H, OIIHpaiOill,HXC5l Ha yqeHHe 

B.11. BepHa.IJ,CKoro o Hooccpepe. Hooccpepa 51BJIHeTC51 

rropo)I()J,eHHeM 6Hoccpepbi, B KOTopoit KOJIJieKTHBHhiH 

qeJIOBeqeCKHH pa3YM H 061ll,eCTBeHHhlll HHTeJIJieKT Bbl

IIOJIH51IOT ¢>YHK11,11IO yrrpaBJieHH51 COli,HOIIpl1pO.IJ,HOH 3BO

JIIOU,HeH. KaK rrHcan B.11. BepHa.D,CKHH, <<o6meit H.IJ,eeit 

Harne if )J,OJI)I(HO 6bi Tb TO, '1TO HapO.D, )J,OJI)I(eH IIOHH:MaTb 

CBOH CHJibi 11 rrpaBa, .IJ,OJI)I(HO 6biTb TO, '1T06bi IIpHBO)J,HTb 

HapO.D, K C03HaHHIO, '1TO Ha.IJ,O eMy CaMOMy ynpaBJIHTb 

co6oil>>. TaKHM o6pa30M B03H HKaeT HOBbtU ynpaeJteHLJe

cKuu UMnepamue Ha 6me o6mecTBeHHoro HHTeJIJieKTa H 

sceo6mero HayqHoro o6pa3oBaHH51. Ero Heo6xo)J,HMOCTb 

omymaeTCH npH Il051BJJeHHH TaKOH 11HcpOpMali,110HHOH 

HHHOBaU,HH, KaK nepe.IJ,aqa H rrpHeM U,HcppOBOrO CHrHa

Jia Ha 3D- rrp11HTep, '1TO Il03BOJI5leT 113 COOTBeTCTBYIOill,e

ro Cblpb5I IIOJiyqHTb JII06bie MaTepl1aJibHhie rrpe.D,MeThl OT 

rrHCToJieTa .IJ,o .IJ,eTaneit aBTOM06HJIH H caMoJieTa. TaKHM 

o6pa30M, COBpeMeHHOe OpY%ile MO)I(eT OqyTHTbCH y KOro 

yrO.IJ,HO, BIIJIOTb )1,0 pe6eHKa. 06meCTBO y)l(e Bbipa)l(aeT 

03a60'1eHHOCTh B03HHKllieH rrp06JieMOH H BbiCTyrraeT 

IlpOTHB 3D-rrpHHTepOB, Tpe6yeT 3arrpeTa .IJ,aHHOH, 6e3-

yCJIOBHO, nporpeCCHBHOH TeXHOJIOrHJI. 0.IJ,HaKO MHOrH

Ml1 OTe'1eCTBeHHbiMI1 aBTOpaMI1 pa3pa6oTaHbl H 060CHO

BaHhl HHHOBaU,HOHHbie KaTeropHH - HOpMa H Macca 

IIOTpe6HTeJihHOH CTOHMOCTH, IIOTPe6HTeJibCKHe OU,eH 

KH, pblH0'1HaH pe3yJihTaTI1BHOCTb (12] 11 T.Il., COCTaBJI51-

IOill,He CYTh yrrpaBJieH'1eCKOro HMIIepaTHBa. flpH 3TOM B 

YCJIOBH5IX IIOBCeMeCTHOrO pa3BHTH51 H rrpHMeHeHI151 MO

.IJ,eJIH <1> . KoTnepa «MapKeTHHr 3.0», Kor.IJ,a MapKeTHH

rOBhre Meponp1151TH51 HarrpaBJieHbi He TOJlhKO Ha qyBCTBa, 
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pa3YM, cpl13H'1eCKOe TeJIO, HO H Ha .IJ,ymy qeJIOBeKa, MO

.IJ,HcpHU,HpyiOTC5! H 3TH KaTeropHH. TaK, ecnH M5I rrpo-

113BO.IJ,CTBeHHOH H C6hiTOBOH KOHU,eiiU,HH MapKeTHHra 

6hma xapaKTepHa MO.IJ,eJib ( 1), TO M51 COBpeMeHHOH 3IIO

XH HOBbiX rrporpeCCI1BHbiX TeXHOJIOri1H He06XO)J,H MO 

HCIIOJih30BaTb MO.IJ,eJib (2): 

HIIC1 

L napaMeTPOB CBOHCTB TOBapoB, 

ycnyrH, TeXHOJIOrHH ::;;>::::: 1 (1) 
I, IIOTPe6HocTeil 

HTI C = I, IIOTPe6H~cTeil :s:>== 1 (2) 
2 ~ rrapaMeTPOB CBOHCTB TOBapOB, 

~ ycnyrH,TeXHOJIOrHH 

Ecn11 MH HIIC1 cBoilcTBa TOBapa (ycnyrH, TeXHono

rHH) )J,OJI)I(Hbl 6billli COOTBeTCTBOBaTb Il0Tpe6HOCT5!M H 

pa3BHBaTh Hx, TO B HIIC2 Y%e IIOTPe6HOCTH .IJ,aiOT 3aKa3 

rrpoH3BO.IJ,CTBY .IJ,JIH co3.IJ,aHHH Heo6xo.IJ,HMoro y poBHH 

CBOHCTB. 

fiOTpe6HOCTH, OC03HaHHbie qeJIOBeKOM, He TOJlhKO 

cpopMHPYIOT COU,HaJlbHbiH 3aKa3 Ha IIpOH3BO.IJ,CTBO H)')K

HOM Belll,H, HO H HOpMHPYIOT ypoBeHb ee CBOHCTB, HC

XO)J,51 H3 JIH'1HOH H 061ll,eCTBeHHOH 6e30IIaCHOCTH H He-

06XO).l,HMOCTH. B 3TOM Ha rrepBblll B3rJI5I).l, COCTOHT ynpaB

JieH'1eCKHH HMIIepaTHB, KOTOpbiH cocpe.IJ,OT0'1eH B PYKaX 
o6meCTBa. Pacc'1HTaHHaH TaKHM flYTeM HIIC2 .IJ,OJI)I(Ha 

IIOJiyqHTb npaBOBYIO IIOMeP%KY CO CTOpOHbi rocy.IJ,ap 

CTBeHHbiX opraHOB, OcpOpMJieHa IOpH.D,H'1eCKH, 11 IlO)J, Hee 

He06XO)J,HMO .IJ,aBaTb rrpOH3BO)J,HTeJIIO, OC06eHHO MeJI

KOMY 11 cpe.D,HeM)', rocy.D,apcTBeHHhre cy6cl1).1,1111 11 rrpe

cpepeHU,HH, 6aHKOBCKHe Kpe.D,HTbi C )J,OCTyrrHbiMH IIpO

u,eHTaMH. Be.IJ,h rronyqaH HHcpopMau,HOHHhre CHrHaJibi OT 

KpyrrHhiX Hay'1HO- HCCJie.IJ,OBaTeJibCKHX HHHOBaU,HOHHbiX 

KJiaCTepOB, TaKHe cpHpMbi CMOrYT HaJia.IJ,HTh CBOe rrpo

H3BO)J,CTBO B JII060H TO 'IKe 3eMHOro mapa HJIH .IJ,a%e KOC

MOCa, IlO)J,TBep)I()J,aH IIpH 3TOM HCTHHHOCTb yqeHl15l 

B.11. BepHa.D,cKoro o Hooccpepe. 

fipHMeqaHH.SI 

[1) 4ecTep EapHap,!I,- O,li,I1H 113 KJiaCCI1KOB MeHe)l,)KMeHTa 1930-
40-x rr. 

[2] Paii36epz E.A., JloJoecKuii JI.m ., Cmapooy6l{eea E. E. Cospe-
MeHHbiH 3KOHOMwrecK!1H: cJiosapb. M .: l1H<l>PA-M, 2006. 

[3] .f/.pyKep IU/J. IIpaKT11Ka MeHe.LOKMeHTa. M .: B11JIMIMC, 2002. 
[4] TaM )[(e. 
[5] FoAy6Koe E.II. OcHOBbl MapKeTI1Hra: Y'!e6HI1K. 2-e 113,!1,. M .: 

<l>11Hirpecc, 2003. 
[ 6] KomAep $. MapKeTI1Hr B TpeTbeM TbiCJl'!eJieTI111. M: ACT, 2000. 

C. 25-27. 
[7] Jl,oiiAb fl. MapKeTI1Hr, opneHT11posaHHbiH Ha CTOI1MOCTb. 

CIT6.: Il11Tep, 2001. C. 37- 39. 
[8] O.K. OiiHep OTMe'!aeT JIO)[(H)'JO caMO,li,OCTaTO'!HOCTb MapKe

TI1Hra, OTCYTCTBI1e 11HTerpl1pOBaHHOCTI1 B 06UIYIO CI1CTeMY 

MeHe)J,)[(MeHT (2013) . ToM L BbrrrycK L C. 35-45 

6113Heca, HCIIOJlb30BaHI1e Y3KI1X CIIeiJI1aJIH3HpOBaHHbiX MeTO
,li,HK 11 rroKa3aTeJietf ( OiiHep O.K. YrrpasJieHHe pe3yJibTaTHBHO
CTblO MapKeT11Hra. M.: IOpatfT, 2012). 

[9] Brady J., Davis I. Marketing's Mid-life Crisis I I McKinsey 
Quarterly. 1993. Issue 2. P. 17. 

[I 0] 3eiiMaH C. KoHerr MapKeTI1Hra, KaK11M Mbi ero 3HaeM. M.: 
ITorrrryp11, 2003. 

[ ll ) O,!I,Ha 113 3H!X HOBbiX KOHIIeiiiJHH H3JIO)[(eHa B KHHre: Kom
Aep $ ., Kapmao:JICaii X., CemuaeaH A. MapKeTHHr 3.0. OT rrpo
,ll,yKTOB K rrOTpe6MTeJUIM 11 ,ll,aJiee- K qenoseqecKoi:f ,ll,yiiie. M .: 
3KCMO, 20 12. 240 C. 

[1 2] IIepeKaAUHa H. C., KaJaKoe C. II., Po:JICKoe H. B. IIpo)J,yKTOBhte 
11 rrpoueccHbre HHHOBauMM s MapKeniHre: MoHorpa<tJIDI. M .: 
Pl10P: l1H<l>PA-M, 2013. 250 c. (HaYKa 11 rrpaKTI1Ka). 

RJ 
RIOR 


