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Yen0BEKO-LEHTPUPOBAHHBIX NOAX0/ B padoTe
C OpraHu3sauusMu

HITPOO Biiagumup ApTtypoBud4
HayuoHaabHblll uccaedosamenbckull yHusepcumem «Bbicwas wkoaa skoHomuku», Mockea, Poccus

KOJIITAYHUKOB Bennamul Bas1ieHTUHOBUY

HayuoHavHblll uccaedogamenvckull yHugepcumem «Bbvicwas wkoa skoHomuku», Mockea, Poccus

ABTOpBI JlesiATCA BIEYaTJEHUSIMH O KOHdepeHIUH, MOocBslieHHOH o6uiaeto Kapsaa Pompxepca,
OJIHOr0 W3 CaMbIX SIPKHUX IpeACTaBUTEJed TI'yMaHUCTUYECKOH ICUXOJIOTUM, YYaCTHHUKaMH KOTOPOH
UM noBesioch nmo6biBaTh (CIIA, Can-/luero, siHBapb 2014 1.). OCOOBIH aKIEeHT B COOOINEHUM [eJaeTCs
Ha IMpPeACTaBJEHHOCTH OpPraHU3alMOHHO-TICUX0JOTHYECKON MMpo6JeMaTUKH B MEPONPU-SITHSAX ITOH
KOHpepeHIMH. 3aTeM MNPUBOAUTCS TEKCT MHTEPBbI C OJHMM M3 COPATHMKOB, U OJHOBPEMEHHO —
cepbe3nbiM onnoHeHToM K. Pomkepca, 3. Me10ycoM, KOTOPBIA BOT yKe HECKOJIbKO JeCATHUIETUH PaKTH-
KyeT 4eJI0BEKO-1[eHTPHUPOBaHHbIN 101X0/] B paboTe C ZIeJJOBbIMU OpraHU3al[UsIMH.

KiroueBsle cioBa: Kaps Popkepc, yesi0BeKO-LeHTPUPOBAHHbBIM NOAXO0/, IICUX0JI0THYeCKOe KOHCYJIbTUPO-
BaHUe [lepcoHaJ/la OpraHvusanui, JpHect Megoyc.

B koH1e auBapsa 2014 roga B Can-/luero, CIIA cocrtossiace MexayHapoaHass KOHQepeHIus,
puypoYeHHas Ko JHI0 poxkeHust KapJia Pogyxkepca, ocHoOBaTe 151 KJIMEHT-LleHTPUPOBAaHHOM Tepanuy,
a B [IOC/IeICTBUE — YeJIOBEKO-IIeHTPUPOBAHHOTO MO/IX0/1a, YCIEUIHO pealn3yeMoro ye Ha IpoTs-
>KeHUHM MHOTHX JIET B OU3Hece, MOJIMTHKe U o6pa3oBaHuu (Carl Rogers Birthday Annual Conference,
San Diego, California, USA, January 22-25, 2014). [IporpamMMa koHdepeHLIMH BKJIOYaia aBTOPCKHE
JIEKLIMH, TeMaTH4YeCK1ue CHMIIO3UyMbl, IPO6JIeMHBIE KPYIJible CTOJIbl, KCCAe0BaTelbCKUe pe3eH-
TallMY ¥ IPaKTHYeCKue AeMoHCcTpanuu. OpraHu3aTopoM KoHpepeHI UM BbICTynuI LleHTp uccaeno-
BaHUM yesioBeKa (Center for Studies of the Person), pacioJio)keHHbIA B HEOOJIBIIIOM FOPOJIKEe Ha loTe
Kanudopuuu (LaJolla, CA, USA).

[leHTp M3y4yeHUs YyesOBeKa — MeX/yHapo/AHas opraHu3alys, 06’beJMHAIOLIAs CIeLUaluCTOB,
NPaKTUKYIOLIUX YeJ0BEKO-1IleHTPUPOBAHHBIN MOJXO0/ B CAMBIX Pa3HbIX 06J1aCTSAX — ICUXOTEPANUU
Y KOHCYJIbTUPOBaHWH, 06pa3oBaHMH, OU3Hece, IOJHUTHKE U pa3pelleHuH KOHQJIMUKTOB. LleHTp 6bL1
co3gaH Kapsiom PogpxkepcoM B 70-x rofax XX Beka M € TeX 0P ABJISIeTCA OHUM U3 MUPOBBIX LIEHTPOB
4yeJI0BEKO-LleHTPUPOBAHHOT0 NoAxoza. B HacTosee BpeMsa LleHTp peanusyeT psj MexJyHapoJ-
HbIX IPOEKTOB U NnporpaMM. B yactHocTy, «La Jolla Program» — Haunb6oJ/1ee u3BecTHas U nomyJssp-
Has. JTO eXeroJHblil NHTEHCUB NPOJO/KUTENbHOCTBIO CEMb-/I€CATh JHEH, B KOTOPOM Yy4aCTHUKHU
Y3 PasJIMYHbBIX CTPAH B peXKUMe exXeJJHEBHbIX I'PYII BCTpeY, Ipe3eHTalui BeyIIUX CIeLHaTHCTOB,
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JUCKYCCUH U IeMOHCTPALMU MOBBILIAIOT CBOIO NPO(PECCUOHANBHYIO KBAJTUPUKALMIO U IMYHOCTHO
pacTyT B paMKax 4eJIOBEKO-LeHTPUPOBAaHHOI0 noAxoAa. COTpyJHUKaMU LieHTpa YCIIelIHO pealn3y-
eTCsd NPOEeKT 110 00yYeHHI0 MeJUIIMHCKOro nepcoHasa rocnutaznei CIIA yesoBeko-1eHTpUpPOBaH-
HoMy noaxoay. Eme ogHa nporpamma — The Program for Transformational Community Leadership
and Communication (Ray De Lagrave, Institute for Transformational Communication) — npoekT
paboThl C HAallMOHAJbHBIMM MEHBbIIMHCTBAMU (IPEUMYyILEeCTBEHHO JATUHOAMEepPUKAaHCKUMH) B
KPYIIHBIX TOpPO/AaX, HalleJIeHHbIN Ha JIMYHOCTHBIM POCT U YCIEIIHYI0 COLMaIU3aLUI0 UX NIpesCcTa-
BUTeJsied. Kak OTJe/IbHbIM U CaMOCTOATE/IbHBIM NPOeKT lleHTpa n3ydeHUs desi0BeKa Ha4YWHAJICA
npoekT «Kamesior» (Camelot) — mo 06ydyeHH10 nepcoHasia opraHu3alyi 4eJ0BeKO-1leHTPUPOBaH-
HbIM YMEHMSM, BbIPOCUIMN celyac B KOPIIOPATUBHYI0 KOHCYJbTaTUBHYIO opranusanuto. [llupoko
M3BEeCTHBI NpPOoeKThl lleHTpa, HanpaBJ/ieHHble Ha pa3pelleHWe KOHQPJIUKTOB B IOpPAYMX TOYKaX
(CeBepHoit Upnanguuy, FOAP, Ha bamxxkHeMm Boctoke u fip.). LleHTp MHULIMUPOBaJ NPOBEJIEHNE B
Ja/IbHEeWIeM eXeroAHbIX MeX/yHapOoJHbIX KOH(QepeHIMH, NPUYpPOYeHHbIX KO /IHI0 poXJAeHus
K. Pomxepca ¢ 1esibl0 KOHCOJIMJALUM NpeACTaBUTeN el M0AX0Ja, 0OMeHa ONBbITOM U yCUJIEHUS
BJIMSIHUSA Ha COBPEMEHHOe 001 eCTBO U YesJ0BeKa.

YuactHukamu koHdepeHuuu 2014 roga ctanu okosio 70 crneuuasuctoB W3 ABCTpPUH,
AprenTtunsbl, bpasunuu, Konym6un, Mekcuku, Hopseruu, Poccuu, CIIIA u Anonuu. Ilpoiesiuas
KOoHepeHLUs ellle pa3 yoeJUTeJbHO POJeMOHCTPUPOBa/a NOTeH A/l YeJI0BEKO-1|eHTPUPOBaH-
HOTI'0 MOJX0/ia B IPAKTHUKE IICUX0JIOTMYeCKOT0 KOHCY/IbTUPOBAaHUSA OpraHu3anui, 3¢ peKTUBHOCTb
ero NpMMeHeHHUs B CTOJIb KECTKUX M NparMaTU4YHbIX OTHOLUIEHHUAX, KaK JeJIOBble OTHOILLEHHUS B
ousHece. Kak mokasbiBaeT NPaKTHKA, B pe3yJibTaTe 00y4eHHs IepCoHaa OpraHu3alui 4eJa0BeKo-
LIeHTPUPOBAaHHOMY MOAXOJAY PacTeT NPOU3BOAUTEJbHOCTb U NMPUOBLIb OpraHMW3alMi, HAMHOIO
BO3pacTaeT YA0BJIETBOPEHHOCTb COTPY/JHUKOB OTHOLUEHUAMHU B OpraHu3sanuu. Yxe no4ytu 20 et
aKTUBHO paboTaeT MeX/JyHapoJHas Tpylnia ClelyalucTOB, IPUMEHSAUIMX YeJI0BEeKO-IleHTPHU-
POBaHHBIM MOJX0J, B OpraHM3alUsAX, TaK Ha3blBaeMas «Pajaro group», UHULMATOPOM CO3/aHUA
KOTOpOU cTtan oguH u3 kosuter K. Pomxepca — dpHect Megoyc. YsieHbl 3TOW opraHu3anuu, cpesu
KOTOPBIX €CTb U POCCUMCKHE OU3HeC-KOHCY/IbTAHThI, peTry/IIpHO BCTPeYaloTCs /11 00MeHa ONIbITOM
Y paclpoCTpaHeHUs YeJ0BEeKO-IleHTPUPOBAHHOTIO I0X0/a B OpPraHU3aLusX.

B 1ies10M opraHM3alMOHHO-IICUX0JI0TMYecKas NpobeMaTUKa ObL1a JOBOJIBHO 3aMeTHO NpeJ-
CTaBJieHa B NporpamMe npoulejuieid koHdepeHuuu. Cpeaiu Npo3By4YaBLIMX JOKJ/3J0B OCOObIN
MHTepeC y4aCTHUKOB BbI3BaJIO BbICTyIIeHHe CoHOu Yowz (Sandi Wong) Ha Temy «Yesnoeeko-
YeHmpupoBaHHbuIll N00Xo0 — om emewamenbcmea k unmezpayuu» («Person-Centered Approach
— from Intervention to Integration»), B KOTOpOM G6blLJIO NpeJCTaBJeHO JiBa KJYeBbIX PoKyca
— KOpIOpaTUBHas NpaKTUKa ynpaBJieHWS U UCCJIeJOBaHHWS MapKeTHHIOBbIX KOMMYHHKAIUU.
JloKJIaAuuK MOKa3asia, KAKUM 00pa3oM 4eJsIOBeKO-LLleHTPUPOBAHHBIM MOAXO0J OKa3aJiC YCIeIHO
MHTETPUPOBAHHBIM B 3THU 06J1acTH. /lasiee 0Ha HaMeTHJia OCHOBHbIe BEKTOPbI PUJIOKEHUSA CUJI:
OT IV1I00a/IbHOTO PAa3BUTHA JIMAEPCTBA U NOCTPOEHUS yIIpaBJeHYeCKUX KOMaH/, CONPOBOXAEeHHe
OpraHU3alMOHHbIX U3MEHEHUH, BUJIEHUSA U CTPaTernyeckoro pa3BepThiBaHUSA [0 UHIUBU/YaJIb-
HOI'0 KOHCYJIbTUPOBAHUSA YU KOYYMHTIA NepPBbIX JIML KOPIOpaLyi; OT 06y4yeHHs KJIMEeHTOB JI0 pa3pa-
OO0TKH U OCYLeCTBJIEHUSI MapKETUHIOBbIX UCCIeJ0BaHUM NOTpebUTeNel Ha a3UaTCKUX PbIHKaX.

OcobeHHO APKO pa3/IM4yHble aCleKTbl OPraHM3allMOHHOU IICUXO0JIOTUHM NPO3BYYaJlHu B BBICTY-
IJIEHUAX POCCUMCKUX yYaCTHUKOB KOH(QepeHIMH, B 4YaCTHOCTH, NpejcTaBUTeseld (akyabreTa
ncuxosioruv HanMoHa/ibHOTO McC/Ie0BaTe/IbCKOI0 YHUBepcuTeTa «BpIciIas Ko/1a SKOHOMUKH»
(Mockga, Poccus). [IpennogaBaTtesib kadeapbl ICUXOJI0TUU IUUHOCTU AHHA [laykoea B CBOEM BBICTY-
IIJIEHUH NOJeJINJIaCh PA3MBbILIJIEHUSMU O (peHOMeHe Op2aHU3ayUOHHO20 0ayHWUPmMuUH2a ¢ Mo4YKU
3peHus Ye108eK0-yeHmpupo8aHHO20 n0dxoda, a AOUEHT Tou e kade pbl Benuamun KoanauHukos
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pacckasajs 0 CBOeEM onblme 6U3HEC-KOHCYA1bMupos8aHusi pocculickux opzaHusayutl. Ipodeccop
kadeZpbl OPraHU3alMOHHOMN MCUXoJ0TUU Baadumup ILImpoo BeICTYNUI ¢ JokJaaaoM «Kak udeu
Kapaa Podxcepca sonsowaromcesl 8 coepemeHHbIX meopusix audepcmea» («How Carl Rogers’ ideas
come true in contemporary theories of leadership»), B KOTOpOM 0Obljla MOAYEPKHYTA «4YeJOBEKO-
IIeHTPUPOBaHHasl MOAOIJIEKa» IIUPOKO U3BECTHOHW B COBPEMEHHOM MeHEe/’KMEHTEe W OpraHu3a-
[[MOHHOM NCUXOJIOTUU TEOPUU TpaHCPOPMAIMOHHOTO JKAepcTBa. [locie Jok/aia pa3BepHyJach
OKMBJIEHHAs JMCKYCCHSI O TEPCHEKTUBAX Pa3pabOTKH «4eJIOBEKO-IEHTPHPOBAHHOW» TEOpPUH
JIUAEPCTBA. YYAaCTHUKU JUCKYCCUM COULJIMCb BO MHEHHHU, YTO B OCHOBE TAaKOW TEOPHUH J0JKHA
JiexxaThb 6a30Basi UJiesl 0 TOM, YTO JIFDOOH YeJIOBEK MOXKET ObITh JIMZEPOM, HO TO, CTAHOBUTCS OH UM
WJIU HET, eCTb Pe3yJIbTaT ero CO6CTBEHHOTO BbIGOpa.

Oco6o0 cieayeT ymnoMsIHYTh MacTep-KJIacC OAHOTO U3 6JIKalIInX copaTHUKOB Kapsia Pomkepca
B KaJUPOPHUMCKUN MEPUO/] eT0 )KU3HU UM OAHOBPEMEHHO C 3THUM — ero ONIOHeHTa, IpHecma
Medoyca® (Ernest Meadows) Ha Temy «Kapa Podscepc: pykogodcmeo u audepcmeo» («Carl Rogers:
Management and Leadership»). B xo/ie Bcero HeCKOJIbKUX YacOB BeAYI[UH HATJISZHO U, BMECTE C TEM,
JIOBOJIBHO HU3SIIHO MPOJAEMOHCTPUPOBAJ B KaJleHJOCKOIe pa3bIrPaHHBIX yYaCTHUKAMHU MacTep-
KJIacca pPoJIEBBIX CUTYALMH, KaK BJaJleHHe KaXK/bIM U3 YeTbIpex 6a30BbIX «4eJIOBEKO-IleHTPHUPO-
BaHHBIX» YMEHUN — 3MIIATUYECKOE CAyLIaHWe, KOHTPY3HTHOCTb, 3IMIATHUA U 6e3yCJ0BHOE M03H-
TUBHOE NPHUHSITHE — CIOCOOCTBYIOT MOBBbINIEHHUIO 3)PEKTUBHOCTH BHYTPUOPraHU3ALMOHHBIX
KOMMYHHUKaIUH. [[pyyeM 3TH yMeHHs1 OKa3bIBAlOTCS BeCbMa IMOJIE3HBIMU HE TOJIbKO JIJIsI PYKOBO-
JIUTEJISI B €er0 B3aUMOZIeUCTBUU C MOAYMHEHHBIMHU, HO U JIJIsl PsIIOBOTO COTPYAHUKA B €ro 06LIeHUU
C KOJIJIETAMH WJIM C HAYa/IbHUKOM. B 3aBepiieHue paboThl KOHGepeHIMU IpHecT Megoyc r06e3H0
COTJIACHJICS 1aTh UHTEPBbIO HALllEMY XKy pPHaJly, 3allMCh KOTOPOTO MbI MyGJIUKYEM HIKE.

HHTepBbIO C IpHECTOM Meaoycom
(Can-Auero, Kaiudopnus, CIIA, 26 auBapsa 2014 r.)

OpranusauuonHas ncuxosorus (OI1): Jlo6psblit feHb, IpHu!

dpHect Megoyc (IM): [IpuBeT!

OII: A xouy 3a/1aTh HECKOJIbKO BONPOCOB 0 Ballieit paboTe U ee TeOpeTUUECKHUX OCHOBAHUSIX.

IM: Xopoo!

OIl: ¥ Bac ectb 60/1b110M ONBIT PabOThI C NEPCOHAJIOM pa3/IMUYHbIX OU3HEC-OpraHU3alUH, U, Ha-
CKOJIBKO 51 3Hao, Bbl ocyuiecTB/s/Id 3Ty pabOTy C MO3ULUK 4YeJT0BEKO-LIEHTPUPOBAHHOTO
noaxoza. [loaToMy nepBbIil BONPOC: Kak Bbl lymMaeTe, BO3MOXKHO JIM CO3,aTh BCECTOPOHHIOK U
JIOTUYEeCKYI0 TEOPHIO OpraHr3al Uy, pa3BUTHS OPraHM3al i1 U OpraHU3alMOHHOI 0 JIN/lepCTBa
Ha OCHOBe TEeOpeTUYEeCKOro MOTeHLHasla, HMMEWIErocsi y 4YeJ0BEKO-LeHTPUPOBAHHOTO
noaxoja?

IM: O na, koHeyHOo. OHa yKe co3/aHa.

OII: PacckaxkuTte nofpobHee?

IM: f Hayasn paboTaTb C opraHusayusMu B ¢peBpasie 1966 roja, o Haueld BcTpeuu ¢ Kapsaom
<Pomxepcom>. fl cnenuanusupoBasici B HalpaBJIeHUWH, Ha3BaHHOM «yIpaBJieHYecKas
peleTKa»?, U s1 6bLJ1 00y4eH MPOBeEHUI0 CEMUHAPOB 10 GOPMUPOBAHUIO KOMaH/ U T.II. U MHe
6bL710 J1II060NBITHO, 4YTO Kaps Pomkepc MoxkeT J06aBUTH K TOMY, UTO s yKe JieJiaJl, I03TOMY
g MCKaJl COTPYAHUYECTBA C HUM U HAay4YWJICA Y HEr0O HeBepOsATHO MHOroMy. CaM OH He ObLI

1 CwM. craTbio 9. Mepoyca «e/oBeKo-1ieHTpUpPOBaHHBbIIT IIOAXON B OM3Hece» B 9TOM HOMepe KypHaJIa.
2 «YpaBieHYeCKas pelieTKar, IpeyIoKeHHas B Hayase 80-x rogos Pobeprom Brievikom u [Ixeitn Moyton [Robert R. Blake & Jane
Mouton], — HarAgHOE (CXeMaTHYHOE) IPEACTAB/IEHNE TeOPETUYeCKOl KOHLIENM CTIIel PYKOBO-/ICTBA, CO3/JaHHOI B YHMBEPCUTETE

mrrara Orario, CIIA.
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JIeMCTBUTEJIbHO O4YeHb XOPOIll B paboTe ¢ opraHusanusaMyd. OH ObLJ1 HEBEPOSITHO yCIelleH
B Tepanuu U uccaefoBaHuU. OH ObLI NHOHEPOM B 00J1acTH uccaef0BaHUNA. OH OTKJIOHUJ
JIOTUYECKHU U O3UTHUBU3M KaK IIPUT0JHYI0 MO/ieJIb JJIS1 UCCIeOBAaHUS CyBEPEHHOTr0 YeJI0BeKa.
Jlornyeckui MO3UTHMBHU3M XOPOILIO paboTaeT B 06JIaCTH MPUYMH U CJEJCTBHUU, HO OH He
yMecTeH B 06s1acTy cyBepeHHOCTU. CyBEepeHHOCTh, KaK s ONpe/esisiio ee, O3HAa4YaeT TO, YTO
4yeJIOBEK CII0COOeH NPUHUMATh pellleHrs], KOTOpbIe He CIOCOOHA U3MEHUTh HUKaKas C1Jia Ha
Hebecax UM Ha 3eMJie. Mbl Bce CyBepeHHbI, U Mbl 06J1a/jlaeM 3TOH BJACTbIO, POXK/AaeMCs C HelO.
Takum obpasoM, Kaps M3aMeHUs Hccie0BaTeNbCKyl0 MOJie/ib TaK, YTOObI UCCae0BaTe b
JloJDKeH OblI OTBe4aThb 4eJIOBEKY Kak NpeJMeTy CBOero uccaefoBaHusa. TakuM ob6pasoM, y
BaC He MOTJIO ObITh CJIENbIX 3KCIIEPUMEHTOB UJIM JIBOMHbBIX CJIEeNbIX 9KCIIEPUMEHTOB, Bbl He
MOTLJIU JlepKaThb UX B TallHe OT CyBepeHHOro cyobekTa. M oH HacTauBaJs, 4TOObI pe3yabTaT
OTBeTa CyBEpPEHHOMY CyO'beKTY BKJIHOYAJICA B UCCAe/0BaTe/IbCKUE BbIBOAbI. TakuM 06pa3om,
OH JIeMCTBUTEJbHO U3MEHUJI Hay4YHble CTaH/apThl, 0COOEHHO B 00J1aCTH UCCIeL0BAHUSA CyBe-
PEHHOCTHU. ITO CTAJIO YACThIO €ro TeOPHUH, Bbl 3TO 3HaeTe. Y g NbITaloCh NOPA3MbIIIATH HaZ,
TeM, YTO fIBJSIETCS APYTUMH YaCTSIMHU... 3HaeTe, HEBO3MOXKHO paccKas3aTbh 06 3TOH TeOpuHu B
OZJHOM MHTEPBBIO, 3TO TpebyeT HAMHOI'0 00J/IbIIEr0 BpeMeHHU... MHe HpaBUTCA Npeno/JaBaThb
ee, HO Bps/L JIU Mbl MOXKEM CJleJIaThb 3TO 3/jeCh U ceryac. KakoB cieyroimui Bonpoc?

OIl: Mpexnae yeM MBI NepenfieM K CIAeAYIOILEMY BOIpPOCY, 1 XO04y CKasaTh, YTO f Cjablluly Bam
OTBEeT Ha NePBbIK BOMPOC: /1a, 3TO BO3MOXKHO U Aaxke yxKe czaesaHo. Y Bel roBoprTe 0 HOBOM
MeTO/|0JIOTUHU MCCIeloBaHud, KoTopyto Kaps Poxepc BBes1 B ICUXOJIOTHIO U B UCCJIeJOBaHUE
yesioBeKa. U Bce ke HHTepeCcHO, MoxeTe JiM Bbl cka3aTb 60J1bllie 06 3TOM TEOPUH JINEPCTBA,
OCHOBAHHOTI'0 Ha YeJIOBEKO-I|eHTPUPOBAHHOM Iozxoae?

IM: Y Hac ecTb KypcC 10 JINZEePCTBY, B KOTOPOM CUCTeMaTHUYeCKH U3JlaraeTcs 3Ta Teopus. U aTo Kypc,
B X0/le KOTOPOTO JIFOAW MPOBOJAT JAE€BATh JIHEN KaXK/ble 11eCTh MECSLEB B TeUEHHUE YEThIpEX
JIET. ITO K BOIIPOCY 0 BO3MO>KHOCTHU B OTBETE Ha BOIIPOC UHTEPBbIO U3JIOXKUTH BCIO 3TY TEOPUIO.
Ho sTa Teopua ocHoBaHa Ha ucciaefoBaHuMU KapJsia, KoTopoe OH NpoOBeJs C UCIOJb30BaHUE
Jorudyeckoro nosutuBuiama eule B 1930-x. OH uccaenoBaa AeJUHKBEHTHBIX MaJbYUMKOB U
3aMeTHUJI, YTO HEKOTOPbIE U3 HUX N10Na/la/Id B 6e/ly CHOBA U CHOBA, @ HEKOTOpPbIE U3 HUX — HET.
W oH Havyas “cKaTh pas3nyve Mexay HUMU. Ero OCHOBHOe OTKpbITHE COCTOSJIO B TOM, YTO Y
MaJIbYMKOB, KOTOpbIe 60JIbllIe He J0CTaBJIsJIA IP06seM, 66110 ITO 6GOJIbIIEN CUIbI, YEM Y TEX,
KTO CTaJl peluAuBUCTOM. Kak TOJIbKO OH BbIAENUJ CUIY JT0 (TeXHUYECKH OH HUCIO0JIb30BaJl,
no-moemy, mkany «Cusa 3ro» us tecta 16PF P. KaTTes1a), oH cyMes moka3aThb, Kakue CIOCOObI
KOHCYJIbTUPOBAHUA CIIOCOOCTBYIOT MOBBILIEHUIO CUJIBbI ITO U KaKhe — CHWXKalT ee. OH ocy-
mecTBUJI GaKTOPHBIM aHa/lu3, a B Te JHU 3TO TpeboBaso 40-yacoBo OyMa)kHOW PabOThI
[0 CPAaBHEHMUIO C OJJTHUM KOMIbIOTEPHBIM KJIMKOM cerojiHsl. To, 4YTO OH 0OHAPYXUJI B CBOUX
MaTpULaxX KOppeslyy, ObLJI0 TPU KJIacTepa, KOTOPBIM OH Jia/l COOTBETCTBYIOLMEe Ha3BaHMUS.
Of1H 13 HUX ObLJ1 HA3BaH KOHTPY3HTHOCTbIO, BTOPOU — 3MIIaTUEN U TPeTUN — 6e3yCJI0BHbIM
NO3UTUBHBIM YBaxkeHHeM. U 3To cTasio ocHOBaHUEM Halllel Teopuu auaepcTBa. OH ObLI re-
HHUEM, OH HAMHOTO OoIlepe/UJ BCeX OCTaJbHbIX. 1 OH He ObLI paBHOAYIIEH K NPU3HAHUIO, U
OH cZeJia]l 60JblIyI0 paboTy B 06J1aCTU MCUXOTEePANUU U PUOOPES OrPOMHOE KOJIUUECTBO
nocsnefoBaTtesell. U ero nociesoBaTesi BOCXUIIAIUCh UM, U OHU TPeOOBa/IM OT HEro 60Jiblie
Tepalluy, U OH MPOJL0JIKaJ TOBOPUTH 0 Tepanuu. Ho Kak To/1bKo 0H yexas co CpeHero 3anaza
— 13 Yukaro ¥ BUCKOHCHHA - OH 3aUHTepecoBaJICd BO3MOXXHOCTSAAMHU JPyroro NpuMeHeHus
3TUX TpeXx ycaoBUU. [loaToMy, korzia oH nepeexaJ B Jla XoHto, OH yKe He MOJIy4aJl JIMLEH3UU
Ha NpoJo/KeHMe ICUX0TepaneBTUUYECKON IPAKTUKH, 3TO ObLJIO He TO HallpaBJieHUE, KyZia OH
mes. OH NpoAo/KUJ paboTaTh HAJl PA3JIMYHBIMU MPAKTUYECKMMHU NPUI0KEHUSIMU CBOEH
Teopuu. OH HaMmKMca HECKOJIbKO KHHUT M0 MPUMEHEHUIO €ro MO/IX0/ia B PA3JIMYHBIX 00J1aCTX
— U1 9TO JIeMCTBUTEJIbHO OBbLJIO HA4aJIOM ero o6uiei Moziesd. Sl HUKOra He CJbIIaJl, YTOObI
cam Kaps1 uMeHOBaJI 3TO KaK «00111YI0 MOZieJiby, S ;YMalo, YTO TaKOe MPUMHUCbIBAHUE TPOU30-
1IJI0 HEMHOTO MO03Xe, AaXke, BEpOSTHO, TOCJIe TOTo, Kak oH yMep. Hanpumep, B Moelt paboTe
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C OpraHM3alUsAMHU 1 He BUXKY CBSI3M C Tepallliel, 1 pacCMaTpUBAIO ee KaK NPOU3BOJHYI0 ero
obuen mojenu. U 4 Takxke Aymalo, UTO M caMa Tepanus — IPOU3BO/HAsA ero oo1el Mo eHu.
Ho oH omucan Tepanuio nepBoi, IO3TOMY CJI0XHUJIOCH JIOX)KHOe BlledyaTJ/eHHe, 6yATO XBOCT
pasMaxuBaeT cob6akod. U Kaps [0BOJIBHO OBICTPO 3aMHTEpecOBaJsICs Ha MOC/eAyolire
JlecAThb WJIU IBeHa/ILlaTh JIET MUPOM BO BCEM MUDPE, BU/S, B KOHEYHOM CUeTe, 3TO NPOAYKTOM
cBoell pabothl. Ceiuac, Korga f paboTal B OpraHU3alMAX, 1 He paclleHUBaK 3TU TPHU
KJacTepa KakK YCJOBMs, 1 pacClleHUBAK HUX KaK yMeHHUs. YMeHHs], IOTOMYy YTO UM MOXXHO
Hay4yuThbcd. U pakTuyecku 4 BblJesIA0 YeTblpe YMeHUA. Sl B35/ aMNaTHIO U J06AaBUJ K Hel
aMmaTU4ecKoe caylaHue. U pasavyre Mex/y sMnaTHed M 3SMNaTUYeCKUM CIyLIaHUEeM B TOM,
YTO 3MIAaTUYeCKOe CJylllaHhe — 3TO YMeHHe, KOTOPOe s UCNO0JIb3YI0 Ha OCHOBE CBOOOHOTO
BbIOOpA TOT /1A, KOTla 1 X04y NOHATh APYroro. IMIATHIO 1 He UCII0JIb3Y10, KOT/la 1 X4y OHATb.
Ha camoM fieste, korza s Xo4y MOHATH KOTO-TO, SMIIATUSA OyJeT MellaTb. IMNATHUsA N0JIe3Ha,
KOTJla pYToy YeJ0BeK pelllnJl, YTO OH XO04eT BbIPACTH UJIU PA3BUTbCA UJIM YYUTHCS, U B CBOEH
3MIATHUHU 1 — C HUM. f] 4acTO CpaBHMBAI COYYBCTBHe U 3MnaTu0. COYyBCTBUE — KOTZa f
4YyBCTBYIO TaK K€, KaK Bbl, @ 3MIAaTHUsa — KOr/ia 1 C BaMHU, B TO BpeMs KaK Bbl YyBCTBYeTe [UTO-
TO cBoe]. [Io3TOMy B 3MNaTUH, KaK CTAHOBUTCA MOHATHBIM, MbI 00a cocpeloTayMBaeMcs Ha
Bac. A sMIIaTUYeCKOe CJyllaHUe UMeeT OTHOIIeHHe K 000UM BOBJIEUEHHBIM JIIOAAM. fl xouy
HOHATb, ¥ BbI TOTOBbI CIOCOGCTBOBATh 3TOMY NOHUMaHU0. [losiyyaeTe s Bel oTBeT Ha cBOM
Borpoc?

OIT: Yto , Bbl Haua/u onvchbIBaTh OOLLYI0 MO/JEeJb KaK OJJHO U3 OCHOBAaHUW TEOPUU U MPAKTUKHU.
Bbl onucanyd oTaM4YMe MeXAy 3MIaThed W 3MIAaTHYeCKHMM CJyllaHueM. Bbl ckaszanu, 4TO
UCII0JIb3yeTe He YCJI0BUsS, HO yMeHUd. Bbl MoxeTe ellle 4TO-TO cKa3aTb 00 3TOM?

IM: 3HaeTe, MOM YM NyCT npsiMo ceityac. OH, BeposITHO, TOCKYET 10 CJeAyI0leMy Bonpocy (y/bi6a-
eTcs).

OIl: Xopo1o. Y MeHs ecTb Aipyrov Bonpoc. Jlymaro, 3To 6yieT UHTEpPECHO U M0JIE3HO JJI YUTaTes e,
ecsid Bel onuiieTe KpaTKO CBOIO MPOTpaMMy JIMJePCTBA, U3 Yero OHa COCTOUT, KaK U OpraHu-
30BaHa.

IM: J/luzepckas nporpaMMa, COCTOUT U3 CeMHU JleBATUHEBHBIX ceccui. Kaxkzjaa ceccust npoBOAUTCSA
pa3 B nosroza. Bce obydyenue nposomkaeTcsa B TedeHHe Tpex JieT. Kaxzaasa ceccuss uMeeT
cBod TeMaTtuuyeckuil pokyc. [lepBas ceccusi — «IIpoJiBUHYThIe YeJI0BEKO-L[eHTPUPOBAHHbIE
yMeHus». Bropas ceccus — «HoBad 0OLHOCTB: OOGLUIHOCTb, OCHOBAaHHAsd Ha 4YeJIOBEKO-
IIeHTPUPOBaHHOM moxaxoze». TpeTbsi ceccuss — «[IpuyokeHUss K 6U3HeCy, 060pa30BaHMUIO,
NOJIMTHKE, pa3pelieHr0 KOHPIUKTOB U T.A.». YeTBepTas ceccuss — «JlabopaTopus BJIacTU».
[IaTas ceccuss — «HoBas pa6oyast o6uiHOCTB». lllecTas ceccusi — «Punocodpckue ocHoOBaHHUS
4eJIOBEeKO-LIeHTPUPOBaHHOro JuaepcTtBa». Ceabmas ceccusa — «HpaBcTBeHHble OCHOBa-
HUSI YeJIOBEKO-LeHTPUPOBAHHOTO JIMJlepcTBa». B paMkax KaxKJoW CecCUM UCMOJIb3YHTCS
caeaywoiiue obyvawouide ¢opmbl: a) 20-yacoBasi TPEHUHroBas TpyNna «IpPOJBUHYTbIE
4yeJIOBEKO-LleHTPUPOBaHHble yMEHHUs», B KOTOPOW yYaCTHUKH OOy4Yamwlleilcs Tpynnbl B
OTHOLUEHUAX APYT C APYTOM TPEHUPYIOT NIPUMEHEHHUE YeJI0BEKO-LleHTPUPOBAHHBIX YMEHUH;
b) «y4ebGHble TpyNNbI»: KKA0MYy W3 00y4YarOUIMXCS JaeTCs KHUra JJis NPOYTEeHUS U YCBO-
eHMsl, CoJlepiKalllasi BaKHble CBeJIEHHUS O 4YeJIOBEKO-LleHTPUPOBAaHHOM IMOJAXOJE B Pa3HbIX
chpepax U obsacTaAX. 3ajjadyedl NPOYMUTABLIEr0 KHUTY ABJSAETCA JOHECTU [0 OCTaJbHBIX
00y4arLUXCA IJIaBHOE CoJlepKaHue U CMbICJ JAaHHOW KHUTU U yOeAUThCs, YTO OCTa/IbHbIe
YJleHbl TPyNIbl NOHSJA U OCMBICJIWJM 3TO COJlep’KaHUE; C) YeJIOBEKO-LleHTPUPOBAHHbIE
JUCKYCCUM — YIJIyOJIeHHOe O00CYyX/JeHHe aKTyaJbHbIX BOINPOCOB TEOPUHU U NPAKTUKHU
4eJIOBEKO-LIleHTPUPOBAHHOI0 NM0JX0/3a; d) «IOCTOSSHHOe MapTHEPCTBO»: BCe yYaCTHUKHU 00-
y4yeHUs1 pa3ObMBaIOTCS Ha MOCTOSIHHbIE Maphl. YeHbl KaXK 0l Maphl eXeJJHEBHO B TeYeHHe
CeCcCUH NPOBOJAAT OJIMH Yac B 3MIAaTHYe€CKOM KOHTAKTe, COAEUCTBYS APYT APYTY B pa3pelieHUu
JINYHBIX U [1eJIOBBIX TPYHOCTEN U TIOMOTras pa3BUBaATh JINJEPCKUe «KBULEHUSA»; 1) «IuJlepcKas
BO3MOXXHOCTb»: Kbl 4/eH Tpynnbl B TeYeHHe TpexJIeTHEro OO0y4YeHUs peaju3yloT
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NPOEKT B CBOEU MOBCEJHEBHOU KM3HU UM PAbOTE, COCTOSIMN B MPUJIOKEHUN YeJI0BEKO-
LIEHTPUPOBAHOTO MOAX0AAa K TOM WM UHOM CUTyalldd — MPOU3BOACTBEHHON WJIM JIMYHOM.
B uesoM, obyyeHue mpeAcTaB/sieT COO0M UHTEHCHUBHBIM U TJYOOKUM MO3HABATeJbHbIMH,
MEXJIUYHOCTHBIA U MPAKTUYECKUH ONBIT, C aKTHBHON 0O6PAaTHOM CBSI3bIO OT BeAYL[UX. ITOT
ONBIT «BbIpAlllMBAET» HACTOSIIYI0 KOMIETEHTHOCTb B YeJIOBEKO-IIeHTPUPOBAHHOM IOIX0/€e
Y CIOCOOCTBYET Pa3BUTHUIO JIUIEPCKUX 33J]aTKOB.

OIl: Eme oguH BOMPOC COCTOUT B TOM, KaK JIMJleP MOXET MOTHBUPOBATb CBOUX MOYUHEHHBIX
Jl0OUBATHCS BBICOKUX pe3ysbTaToB? Kak OH MOTHBUPYET UX JJOCTHXKEHUA?

IM: [lapas0KC B TOM, UTO MbI HE MOKEM MOTUBHUPOBATh YeJ0BEKA U3BHE. ITO HE TO, KAK MOTHUBAIUS
paboTaeT. MoTUBaLUsI TPOSIBIASETCS U3HYTPU. ITO HE 0O3HAYAET, YTO HEKOTOPble BHEILIHHE
fJiara He IOJIe3HbI, HO Bbl JOJIXKHBI OBITH CAMHUM COOOM, T.e. ObITh COOOHM M HMCIIOJIb30BaTh
nMemwlecs 6J1ara. UMeHHO Tak MOTUBAl Ul paboTaeT — U3HYTPU. Bbl MOXKeTe AaTh CTUMY.JT
JIJIsI MOTHUBALIMY, KOTOopasi mposiBJsieT ceos1. Ho Bbl He MoXkeTe M3BHE MOTMBUPOBATh YeJI0BEKA.
Cama paboTta — MOTHB. JI10U Aeal0T TO, YTO OHU MOTYT JieJIaTh U YTO OHU XOTAT JieaaThb. U
BOMPOC JJid JIUJepa COCTOUT B TOM, JKeJIaeT JIM YeJI0BEK U MOXKET JIK OH JleJlaTh 3Ty paboTy.
Ecnu paboTa He caesnaHa, He06X0AMMO pa3bUpPaThCS C TeM, YTO MPOU30IIJIO0: JIMOO YeJT0BEK
He MOXET WJIM He X04YeT ee JesaTh. U NpuHUMaTh COOTBETCTBYMoIUe pewieHusA. Ho eciu
YyeJIOBEK peasibHO He MOXeT W/WJIM He X04YeT, He0OX0AMMO MCKATh APYroro yesjoBeKa JJis
OopraHu3alMy, Jy4lle COOTBETCTBYyoIero ei. UHorga sTo HexkeslaHHWE WU HECTTOCOOHOCTD
JleslaTb paboTy KOpPEHUTCS B mpobsieMe xapakTepa. U eciu g He xo4y paboTaTh C TaKUM
4yeJIOBEKOM, OHH MOKHJAIT KoMmnaHHi. Ho g mo3abodych 0 TOM, YTOOBI TaKOW 4YeJsIOBEK
OCTaBUJI OPraHU3alMI0 TaK, KaK OH CaM 3aX04eT 3TO c/eJaTh. fl He coOUparCh 3aroHSATh UX B
yroJl ¥ TOBOPUTB: «Bbl yBoJieHbI». fI roBopIo: «Bbl 3HaeTe, 1 He X04y paboTaTb ¢ Bamu 6oJiblile.
YTo MBI MOKEM CAieJIaTh C STUM?».

OIl: M mocneaHui BOMpoc, KOTOPbIM s X04y 3aAaTh BaM, cBfi3aH TOJILKO C TeM, Kak obpalaeTcs
JUJiep C CUTYyalUsIMU, KOTJA MOAYMHEHHbIH TEpPNUT HeyAayy, WM He BBINOJIHIET CBOUX
006s13aHHOCTEM.

IM: 310 — BaxkHeHLIUH Bonpoc! MbI HcnoJib3yeM 3/1eCh YeJIOBEKO-IleHTPUPOBAHHbIE YMEHHUS, YTO
O3HAuvaeT, Npex/e BCEro, YTO Bbl KOHIPYIHTHBI. Bbl HE TOBOPUTE O HEM, Bbl HE TOBOPUTE O
ero Hey/IOBJIETBOPUTEJbHOU pabOoTe, Bbl TOBOPUTE O cebe U O TOM, YTO Bbl XOTUTe. U ecsin
YyeJI0BEK He BBIMOJIHSIET 00elllaHus], KOTOpble OH /iaJl 3TOM OpraHU3aliu, Bbl JOKHBI C ITUM
4YeJIOBEKOM U3MEHUTb CBOU OTHOIIEHUS UJIU IPEKPATUTh UX COBCEM. ITO — HA TOBEPXHOCTH,
U NyTb, KOTOPbIM Mbl UJIEM 3/€Cb .. PaKTUYECKH, B paMKax 0O0y4eHHUSI Mbl MOCBSIIAEM
yeTbIpeX/IHEBHbIA CeMHUHAp C Ha3BaHHMEeM «OTYETHOCTb U Pa3rOBOpP O JOCTHIKEHHUSX», B
KOTOPOM pacCMaTPHUBAETCS, KaK pa3roBapyBaTh C NOJYMHEHHBIMU O pab0Te, U MOKA3bIBAET,
YTO 3aKOHHO U YTO He3aKOHHO. Mbl y4uM, Kak U30exaTb CyJleOHOro Nnpolecca o NpuyrHe
HeNpaBOMEPHOT0 yBoJbHeHUS. Ho 3TO 1IelicTBUTE/NIbHO O0JIBLION BOMPOC, U 51 YBEPEH TAKIXKE,
YTO celyac s ycTaJji, YTo6bl TOBOPUTH 06 3TOM MOJPOGHEE...

OIl: Bosibioe cnacu60! f coxkaJsiero 0 TOM, YTO UHTEPBbIO 3aTSAHYJIOCh, HO TO, YTO Bbl cka3zasy, 3To
OYEeHb BaXKHO, U {1 YBEPEH, YTO HAIllM YUTATENU OyAyT 6s1arogapHbl Bam. bosbiioe ciacu6o! U
s KeJiato Bam Bcero Hausy4iero!

IM: Iloxanyiicra!
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Interview with Ernest Meadows
(San Diego, CA, USA, Jaunary 26, 2014)

Organizational Psychology (OP): I want to ask a few questions about your work and about theoreti-

cal foundations in your work.

Ernest Medows (EM): Alright!

OP: I want to say that you have long experience with work in organizations, with person of different
business organizations and you did this work on the platform of person centered approach. So
my first question is: Do you think is it possible or not possible to develop theory of leadership
and theory of organizational relationships on the basis of the person centered approach?

EM: Oh, yes, sure. Have done.

OPI: Tell more please?

EM: Well, I started working on organizations in February of 1966 before I met Carl. I was trained in
the rubric called “managerial grid” and [ was trained to contact those seminars of team-building,
etc. And | was curious about what Carl Rogers might have to add to what [ was already doing
so [ sought him out and learned an awful lot. He wasn’t really very good with organizations. He
was incredible with therapy and with research. He was a pioneer of research. He rejected logical
positivism as a fit model for investigating sovereign human beings. Logical positivism worked
well in the arena of cause of effect, but it is not appropriate in real mode (realm) of sovereignty.
Now sovereign is what | mean that someone can make a decision that no power in heaven or
on earth can reverse. We're all sovereign and we have that power and are born with it. So Carl
changed the research model so that the investigator must answer to the subject. So you couldn’t
have blind experiments or double blind experiments, you couldn’t keep them from sovereign
subject. And he insisted that the result of that answering to the sovereign subject be included
in the finding of the research. So he really clicked up the standards for research particularly in
the area of sovereignty. That will be part of his theory, you know. And so let me see I'm trying to
think about what are some other parts.... | want to get on with the other questions too, but let me
say that these theories that I've worked on, and I worked by 49 years and... so it's not possible to
answer what that theory is, in just an interview, it’s takes a lot more serious investment of your
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OP:

EM:

OP:

EM:

time to learn that... I like teaching it but it’s more that we can do here. What's the next question?
Before we going to the next question [ hear your answer — yes, it possible and even done. And
you sad about this new method of making research, which Carl Rogers introduced into psychol-
ogy and into investigating of human being(s). And yet I wonder if you can tell more about this
theory of leadership based on the person centered approach?

We have a leadership course which laid out this theory systematically. And it’s a course where
people spend nine days every six months for four years. That's about what it’s going to take
answering an interview question to be able to do that. The stuff is based on Carl’s research that
he did using the logical positivism in the 1930s. He investigated delinquent boys and he noticed
that some of them got into trouble again and some of them didn’t. So he began to search for the
difference. And his major finding was that boys who did not get in trouble again had more ego
strength than who was recidivist. What he did was, once he isolated ego strength and technically
[ think he used the ego strength scale of the 16PF which was developed by Raymond Cattell and
he said what kind of counseling behaviors contribute to ego strength and what kind of counsel-
ing behaviors detract from the ego strength. And he did a factor analysis what we called in those
days that’s about a 40 hour depends on paper job before computers, now it’s quick. What he dis-
covered in his correlation matrixes was three clusters and he named those clusters: one of them
was congruence, one he named as empathy, and the third he named as unconditional positive
regard. And so that is the basis of our theory of leadership. He was a genius (I know) he was way
ahead of everyone else. He also want to be liked and also he had done a lot of work in therapy
and gathered a huge following. And those followers became clamorers and they clamored for
more therapy from Carl and he continued to talk about it. But once he left the Mid-West; Chicago
and Wisconsin, He was interested in other applications of these three conditions. So when he
came out to La Jolla, he never got a license to practice psychotherapy it’s not where he was go-
ing. He worked on various of applications to his work. He wrote books on various applications
to his work but he, and then really that was the beginning to his general model-I've never heard
Carl refer to this as the general model I think that attribution came a bit later even probably
after he died, for example my work in organization I don’t see this related to therapy I see this
as a derivative of his general model. And I also think therapy is a derivative of his general model
but he did the early first it became the tail wag of the dog. And to Carl’s interest quickly I think
in all words, maybe ten or twelve years he turned to world peace and he saw that ultimately this
would be the benefit of his work. now, when [ work in organization I don’t regard these three
things as conditions, I regard them as skills, and skills because one can learn them. And I actually
have four skills. | have taken empathy, and added to it emphatic listening and the difference be-
tween empathy and empathic listening it’s a skill of choice when I want to understand another.
Empathy, [ don’t use when I want to understand in fact when my trying to understand someone
in empathy will get in the way of empathy so, empathy is useful when the other person has de-
cided they want to grow or develop or learn and in empathy I am with them. I often compare
sympathy and empathy and sympathy is when I am feeling with you and empathy is when I am
with you while you are feeling. So, in empathy both of us are focusing on you, you see, and in em-
pathic listening it has to do with both of you, both people in it, I want to understand and you'’re
willing to contribute to that understanding. Ah, let’s see, how are we doing?

Well, you started to describe general model as one of the foundations of this theory and in in
practice. You described distinguish between empathy and emphatic listening. You said that you
use not conditions but skills. Can you say about this?

Look, my mind is blank right now. It’s probably yearning for another question.
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OP: Oh, okay. I have another question. It will be interesting, helpful for the readership if you describe
shortly your leadership program, what it’s consist of, how it's organized...

EM: ...That doesn’t mean that some general assessts aren’t helpful but you have to do this to be your-
self and use your assests generally speaking... That's not how motivation works from the inside
ifyou ....

EM: The organization they can fit better. And sometimes it is a character issue and I don’t wanna
work with them when they leave the company but [ make sure they leave when they want to
leave. I'm not going to corner them and say “You're fired” you know, “I don’t want to work with
you anymore’ and there’s nothing that we can do about that.

OP: And the last question which I want to ask of you is connected just with what we are talking about
“How does a leader use those situations when he feels so subordinate, failure, or doesn’t achieve
their duties.

EM: That’s a big one. We use the person centered skills which means you are congruent, you're talk-
ing about him, you're not talking about his poor performance, you're talking about you, what you
want and if you can not produce the promises that you've made to this organization with this
person you need to change your relationship with this person or end it. That’s in a nut shell and
the way we go about that is in fact we have a four day workshop devoted to just that its called
“Accountability and Performance Conversations” so it shows how to have a conversation about
performance, and shows you what'’s legit and what’s not legit. We teach you how to avoid losing
a wrongful termination lawsuit. So, but that’s a big one, and I'm certain that I'm too tired to talk
about that right now.

OP: Yes, thank you very much, Erney. We are sorry for this long interview but what you said it was
very important and I'm sure that our readership will be grateful to you. Thank you very much
and we wish you for the best!
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