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NPEOUCITIOBMUE

Joporue yurarenu!

[Ipencrasnsiem BaiieMy BHUMaHUIO COOPHUK, COCTaBJICHHBIN U3 CTa-
Tell ¥ MaTepuaaoB BBICTYIUIEHUI YYaCTHUKOB MEXIyHAPOTHON HayYHO-
TpaKTHIeCKON KoH(pepeHIN «KoMMYHMKAINS KaK OUCIUTIIMHA U 00-
JIaCTh 3HAHMWSI B COBPEMEHHOM MMpE: TUaJIOrT TMoaXomoB» (9—11 wrois
20151.).

Konpepenuus 6wu1a opraHuzoBaHa JlermapramMeHTOM WHTErpU-
poBaHHbIX KoMMyHuKaiit HUY BIID npu moanepxke HarmoHanb-
Hoit koMmMyHuKaTtuBHOI acconmanuu CIIA (National Communication
Association, NCA).

DTO YHUKAJIbHOE B CBOEM POJIE HAYYHOE COOBITHE ObLIO MOCBSIIIE-
HO, C OIHOW CTOPOHBI, KOMIUIEKCHOMY PAacCMOTPEHUIO COBPEMEHHBIX
TMOIXOJ0B K MCCAETOBAHUI0 KOMMYHUKALIVU, a C APYTOil — 0OCYKIEHUIO
KYJIBTYPHBIX, HAITMOHAJIbHBIX M PETMOHATbHBIX 0COOEHHOCTEe KOMMYHM-
KaTUBHOTO 3HAHUS U €rO CTAaHOBJICHUS B Pa3HBIX COLUABbHBIX CUCTEMAX.

KoHdbepeHuuo oTkpbul ocHoBaTeslb U pekTop HarnmoHanbHO-
TO MCCJIEIOBATEIbCKOTO YHUBEpCcUTeTa «BhICIas 1mkoja 3KOHOMUKI»
.M. Ky3pMuHOB. B cBOeM BBICTYIIJIEHUM OH 00paTWJl BHUMaHUE yJacT-
HUKOB Ha IJIaBHYIO 1IeJIb HayYHOTro (popymMa — coaeiicTBOBaTh MHTEPHA-
IIMOHAJIU3ALIMY 3HAHUS B 00JIaCTW HAYKW O KOMMYHUKAIIAU.

KpacHoil HUTbhIO KOH(EPEHIIMU CTAJIO BHICTpaBaHUE aKTUBHOTO
MEXITYHApOIHOIO IUajlora, y4acTue B KOTOPOM MPUHSUIU BEAyILIKUE UC-
cJienoBaTeNy U MPAaKTUKU U3 Pa3HBIX PETMOHOB MUPA.

B otnuumne ot CIHIA, rne NCA spisieTcst Beayiieil mpodeccuo-
HaJIbHOW accolManueit 1 umeeT dorarywo uctoputo (B 2014 r. accouu-
alus OTIpa3IHoOBaja CBOe cTojieTue), B Poccuu mpoliecc MHCTUTYIU-
OHAJIM3alM KOMMYHMKATUBHBIX TUCHMIUIMH W KOMMYHMKAaTHUBHOTO
00pa3oBaHUs €lle TOJbKO pa3BopauuBaeTcs. TeM He MeHee pa3BUTHE
npoucxonut. CeromaHsi Mbl MOXEM TOBOPUTH KaK O pa3HOOOpa3uu oTe-
YECTBEHHBIX HAYYHO-AUCHUTUIMHAPHBIX U METOIOJOTUISCKUX TOIXO-
JIOB K MU3YYCHUI0 KOMMYHUKAIIUK, TaK ¥ O CITel(dUKe HallMOHATbHBIX
KYJIbTYPHBIX TPAIULIMiI B KOMMYHUKATUBHOM 00pa3oBaHMU. [1OKJIaabl
YYaCTHUKOB KOH(EPEHIIUHU CayKaT TOMY MTOATBEPKIACHUEM.

PaboTbl npeacTaButeneli OTAeIbHBIX HAYYHBIX KO OTOOpaXKaroT
CcBoeoOpa3ue OTeYeCTBEHHOro JaHamadTa B 06JacTi KOMMYHUKATUB-
HOTO 3HAHUSI.

IIpeducnosue

Borpockl KOHIIETITYaTbHBIX OCHOBaHWI I COOTBETCTBYIOIINX TEO-
PETUYECKUX MOJIe/Ieil KOMMYHUKATUBHOTO 3HAHUSI TTOMHUMAIOTCS B pa-
o6otax C.B. Knsaruna u O.A. [Tuuyrunoii, M.P. BacunbeBoii.

O BekTOpax pa3BUTHSI KOMMYHUKATHBHOW HAYKW Pa3MBIILISIOT
B cBoux crarbsax M.I1. KyxeneBa-Caran, A.®. Bekcnep. IIpenmery u
METOIOJIOTMYECKUM OCHOBAHMSIM TAHHOM MCCIIe0BATEILCKOM 00J1acTh
nocesiieHa ctatbsa A H. JIunme.

Pa6otel MockoBckoro meropojiornyeckoro kpyxka (MMK),
umetoliero 60-nerHiow ucropuio (M.B. Pau, B.I'. Mapaua), u uccieno-
BaHus 1o cemuocounorncuxoioruu (M.H. YynHoBckas) mpencTaBisiorT
JBa HAYJYHBIX HATIPaBJICHUS.

Kaxk moxkaswiBaer B.I'. Mapaua, ocHoBoroJjararoliee 3HayeHHe
s tTpaguiiu MMK nMmeeT moHsITUE MBICTEAEsITeIbHOCTU, 3aatolee
(GYHKIIMOHAIBHOE MECTO MHTEJUICKTYAIbHON KOMMYHUKAILIMH («MBICIIS-
KOMMYHHKAIIW» ) B CUCTEME MHTEJUIEKTYaIbHBIX (PYHKIIN-ITPOLIECCOB.
OCcoOeHHOCTh TaHHOTO TOIX0Ja — COOTHECCHME MCCeIOBAaHMIT KOM-
MYHMKAIIMM U TPaKTUK €€ OpraHu3aliu, YTo obecrieurBaeTcs: pediiek-
cuel U 0COOBIMU CXeMaMMU.

Cratbss U.H. YynHoBCKoO#i mpeacTaBisieT B COOpHUKE CEMUO-
COLIMOTICUXOJIOTUI0O — HAayyHOE HallpaBJIeHUe, M3yvarollee COLMalb-
HO-TICUXOJIOTUYECKHE acIeKThl KOMMYHUKamu. McciaemoBaHust 3Toit
LLIKOJIbI COCPEIOTOYEHBI Ha U3YYEHUU, BO-TIEPBBIX, MHTEHIIMOHAIbHbIX
MEXaHM3MOB KOMMYHUKATUBHBIX ITPOIICCCOB; BO-BTOPHIX, COIIMOMEH-
TaJbHBIX 0COOCHHOCTEI MOHMMAaHUS U B3aMMOITIOHMMAaHUSI B KOMMYHHU-
KaIllu1; B-TPEThUX, COIIMAIBHO 3HAYNMBIX ITPOIIECCOB, MHUIIUMPYEMBIX
3TUMU (PEeHOMEHaMMU.

006 MMMaHEHTHO-IUAJIOTMIECKON MPUPoae KOMMYHUKAIINHT, He-
n30€KHO OPUEHTUPOBAHHOM, IO YOECXKICHHWIO aBTOpa, HAa B3aMMOIIO-
HUMaHue, pa3MmbiiisieT B cBoeli cratbe I1.K. I'peuko. Temy auanora
npopokaer pabora M.B. Pama: aBTop mpemjiaraer KOHLENTyaJlbHbIE
OCHOBAHMSI [IJIS1 BBIIEJICHMS TOIJIMHHOIO IUajiora, OPUEHTUPOBAHHOTO
Ha TToHMMaHue (MpoOJIeMbl).

BiusgHre KOMMYHUKATMBHOTO MOJAXONA HA OPTaHU3AlLMIO TyMa-
HUTAPHBIX MPAKTUK (ICUXOTEPANIUU U MEAUALIMM) aHAIU3UPYIOT B CBO-
unx paborax E.I'. I'pedentok u JI.M. Kapno3zosa. E.I'. I'pebeHIok pac-
cMaTpUBaeT, KaKuM 00pa3oM OCOOEHHOCTHM MOAEPHMCTCKMX U TIOCT-
MOIEPHUCTCKUX MPEACTABICHUI OTHOCHTEBHO MACHTUIHOCTH MEHSI-
0T TOHUMaHNe KOMMYHHMKAIIMU B TICMXOTEPArieBTUUECKOM IIpoIIecce.
JI.M. KapHo30Ba aHaIM3UpyeT pa3indre 9KCIepPTHO-IUarHOCTUYECKO-
IO ¥ TIOHMMAFOIIETO ITOAXOJ0B B TYMaHUTAPHBIX ITPAKTUKAX.
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B cratbe A.M. ITuBoBapoBa NMpeaioXeH COLMOJOrMYEeCKUiA OI-
XOJI K U3YUEHHUIO 1eJI0BOM KOMMYHUKAIIMU, B KAYECTBE KJIIOUEBOTO MPH-
3HaKa KOTOPO# aBTOP BBIACISIET NMparMaTUYeCKyl HaIeJIeHHOCTh Ha
npuHaTue peweHud. B padote JI.I1. Kazakosoii u E.B. [1etyiikoBoii Ha
OCHOBE 3MITMPUYECKUX MCCJETOBAHUI BBICKA3bIBAETCS MPEATIOJIOXKE-
HUE O TOM, UTO B YCJIOBMSIX MEHSIIOLLETOCS pbIHKA MOTYT (hOpMUPOBAThH-
Csl TIPOTUBOIIOJIOXKHBIC TPEICTABICHUSI O MPO(GeCCMOHATBHO BaKHBIX
KauecTBax CnelnuajnucToB B cepe pekiaambl 1 PR. MexaHuzmam uaeH-
TU(UKALUK 3pUTEISI KAK OCHOBE 3PUTEIbCKOTO BOCTIPUSITHUS B TEJIEBU-
3MOHHOI KOMMYHMKALIMU MOCBseHo ucciaenoBanue A.B. [llapukosa.
AHaIM3 0COOEHHOCTEN OpraHM3allMOHHON W yIIpaBIeHYEeCKO KOMMY-
HUKALMU W CoIepKaTeJbHbIC KPUTECPUU OLCHKM CEeTeil KaK 0co0oro
npoctpaHcTBa coaepxarcs B cratbe E.W. KyapsiBiieBoit.

HeszaBrucumo ot Toro, HaCKOJIbKO YOeIUT yuTaTesieil apryMmeHTa-
LIUST OTAEIBHBIX aBTOPOB, pabOTHI 3TM MHTEPECHBI KaK Mpo0IeMaTH31-
pYIoIIe, 3a0CTPSIONINE 1 BRIIBUTAIOIINE HAa OOCYKIeHNE BasKHBIC BOII-
POCHI-MPOOJIEMBI.

B psige crateit mogHMUMalOTCsT MPOOJEMbl COBPEMEHHOTO KOMMY-
HUKATUBHOTO 00pa3oBaHus. KoMMyHMKaTUBHAs MTONTOTOBKA CTajla ce-
TOIHS 00s13aTeJIbHOM M BXOIUT B COAEp:KaHME 00pa30BaTEIbHBIX MPO-
IpaMM BO MHOTMX YHMBEpPCUTETaX MHpa. KOMMYHUKATUBHEBIC YMEHMUS,
KOMMYHUKATUBHAsI KOMIIETEHTHOCTh MPUM3HAaHbI Y BOCTPEeOOBaHbI KakK
BaxKHEHW NI TTpodIb CIELUMATUCTOB B chepax yCayr U MacCOBOI MH-
dopmanu. KakoBbI B CBSI3M ¢ 9TUM MPEICTaBICHUS POCCUMCKUX TIpe-
rojiaBaresieil 0 KOMMYHUKATUBHOM MOJATOTOBKE COBPEMEHHBIX CTIeIra-
JIMCTOB U CBSI3aHHBIX C 3TUM MpodyeMax? DTU BOMPOChl paCKPbIBAIOTCS
B ctatbe O.W. Matesam u M1.}O. MaxoBoii, B KOTOpOIi aBTOpbI aHATNU3U-
PYIOT Pe3yJIBTAaThl SMIIMPUIECKOTO UCCIIeIOBAHNSI.

Crarbu 3apy0eKHbBIX yUaCTHUKOB TaKXKe 3a0CTPSIIOT BHUMaHUE Ha
aKTyaJbHBIX MpoOJeMax M BEKTOpaX pPa3BUTHSI COBPEMEHHOI HayKu O
KOMMYHUKAIIAMN.

3apyOexXHbIe aBTOPHI aHAIM3UPYIOT, KaK KYJIbTYPHBII M UCTOPH-
YECKUI KOHTEKCThI OOYCJIOBJIMBAIOT CIELUMUKY pa3BUTUS TEOPUU U
MPaKTUKU KOMMYHUKAIIMKU B pa3HbIX CTpaHax. YWibsaM Mnu npoBoaut
aHaJIM3 CTAHOBJICHMUSI KOMMYHMKATUBHBIX nuciuruiiH B CIIA, Bbine-
JISIST TISITh UICTOPUYECKM CIIOXKMBIIMXCS HampasieHuil. Kaxkmoe n3 HuX
HalleJIEeHO Ha pellleHHMe OIpPeNeeHHOro TUIa COLIMAIbHBIX MTPO0IeM 1
HCIIOJIB3YET UIS 3TOT0 CBOW AMCUUILIMHAPHBINA IUCKYPC.

IIpeducnosue

PoGept Kpeiir mogHrMaeT Bonpoc 0 B3aMMOAECTBUU TEOPUU U
MPaKTUKU B KOMMYHUKAIIMU KaK HAyYHOW NUCUMIUIMHE, o0paiiasch K
pa3pabotaHHOli UM coBMecTHO ¢ KapeH Tpelicu «000CHOBaHHOU Mpak-
tuueckoit Teopun» (Grounded Practical Theory) — meTogonornyecko-
My TTOAXOMY, HAMMPaBIEHHOMY Ha pa3BUTUE TEOPUU Yepe3 B3auMopeic-
TBUE C KOMMYHUKATUBHOU MPaKTUKOM.

ITo mHeHwuto Jlyuca Mac ManvyoHa u Ommbl Poiepo, ceroaHs Ha-
yKa O KOMMYHUKAIIMW TIEPEXKUBAET CEPbE3HbINA KPU3UC. ABTOPBI CTAThbU
BBIIEJISIIOT TpU MpoOaeMHbIe 00acTu. Bo-nepBbIX, 3TO (hparMeHTUpPO-
BaHHOCTb TEOPU I, OTHOCSIIIIUXCI K KOMMYHUKATUBHOMY MOJIIO, BO-BTO-
PbIX, MHOXECTBEHHOCTb TPAIULIUI B aKaJeMUUECKUX IIKOJIaX, UCTOPU-
YECKU CJIOKMBIIUXCS B PA3HbIX CTPaHaX, YTO MPUBOAUT K PACTYILIEMY
pa3zHOOOpa3NIo YUeOHBIX MIAHOB. B-TpeTbux, CerogHs He MPOUCXOIUT
JIOJDKHOTO TIepeHOCca 3HAHUM U3 00JaCTU KOMMYHUKATUBHBIX KCCIE-
JMIOBaHUI B MPAKTUYECKYIO MTPODECCUOHATBHYIO C(Pepy, UTO YCUIUBAET
pa3pbiB MEXIY TEOPUEH U TTPAKTUKOW.

C.A. CaMoOIliIeHKO MOAYePKMBaET 0COOEHHOCTU TEOPUU U TTPAKTUKU
KPU3UCHBIX KOMMYHUKaLUK B Poccuu. ABTOp HAITOMUHAET, UYTO POCCUIAC-
Kast UCTOPUS COAEPXKUT MHOTO MPUMEPOB KaTacTpod U KPU3UCOB, YCYTYyO-
JISIEMbBIX K TOMY € TTOJIMTUKO rOCyIapcTBa. DTOT KYJIbTYPHbBIN KOHTEKCT,
KOTOPBIIA aBTOP OMUCHIBAET KaK «TPaBMy», OKa3bIBa€T CYLIECTBEHHOE BJIU-
sTHUI€ Ha COBPEMEHHYIO MIPAKTUKY KPU3UCHO KOMMyHUKaluu B Poccuu.

Cratbs J1. Kpyke6epra u K. Lleuypsl mocBsiiieHa OgHOM U3 nepc-
MEKTUBHBIX 001acTell KOMMYHUKAIIMUA — TJIO0AJIbHBIM CBSI35IM C OOlIe-
CTBEHHOCTHI0. [T0 MHEHMIO aBTOPOB, HA COBPEMEHHOM 3Tare BO3pacTaeT
HEeoOXOAMMOCTb B TAKUX CIIELIMATMCTaX B 00JIACTU INIO0ATbHBIX CBSI3El C
OOIIECTBEHHOCThIO, KOTOPbIE, TOMUMO TPAAULIMOHHBIX HABBIKOB, 00J1a-
Jaau Obl 3HAHUEM U OTBITOM, TTO3BOJISIIOLLIMMU JIy4llle TOHUMATh U Olie-
HUBATh KYJIbTYPHOE, MOJUTUYECKOE U S3KOHOMMYECKOE pazHooOpa3ue
COBPEMEHHOTO MUpa.

HMHTtepecHOe MpUMeHEHUE METOIOJIOTUY PUTOPUYECKOTO aHATU3a
K aHaJIM3y UCTOPUYECKUX JOKYMEHTOB MPOJEMOHCTPUPOBAHO B paboTe
MopuH MuHeuu. ABTOp NMpoaHAIM3UPOBaIa YHUKATbHbIE TOKYMEHThI
U3 Mpe3nIeHTCKoM oubnuoreku Pruuapna HukcoHa o MOCKOBCKOM caM-
mute 1972 r. u BlaeanIa B oJuTU4YecKoil putopuke auaepon CIIA u
CCCP cxoxue putopuueckue ctpareruu. OnHa — cTpaterust KOHTpOJs,
Jpyrasi — co3aHue myoJJMYHOTO UMUIXA IUIEPOB, TpUUYeM 00e cTpaTe-
TUU BBICTPAUBAJIUCH B COOTBETCTBUH C OO1LIECTBEHHBIMU HACTPOSHUSIMU
U B3aUMOOTHOIIEHUSIMU C LI€JIEBbIMU ayIUTOPUSIMU BHYTPU CTPaH.
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B naHHBIT COOPHUK BKIIOYEHBI BBLIOOPOUYHBIE PAOOTHI YYaCTHUKOB
koHpepeH1u. C ocTalbHBIMU MaTepraiaMy KOH(MEPEHIINY KaK B TEKC-
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W. Eadie THE STATUS

OF COMMUNICATION
AS A DISCIPLINE

IN THE U.S.:
HISTORICAL INSIGHTS
AND CURRENT STATUS

Communication became established as a discipline in the U.S. around 1982,
but interest in communication phenomena can be traced to the turn of the 20"
century, if not earlier. In this presentation, I will trace the development of com-
munication study in the U.S., provide some lessons learned from analysis of
historical events, and comment on the current state of the communication dis-
cipline.

There are three histories of communication scholarship in the U.S. One encom-

passes the development of journalism to include the study of mass communica-
tion and media. A second encompasses the development of speech to include
communication study. A third builds on early theoretical efforts anchored in
sociology, social psychology, political science, and linguistics. Each of these
histories may be examined through at least three different lens: (1) biographi-
cal history, or accounts of the work of key individuals in establishing commu-
nication scholarship; (2) intellectual history, or the development of concepts
and theories that become recognized parts of communication scholarship; and
(3) political history, or accounts of the deliberations and decisions made by
scholars, often via established scholarly societies, that influenced the scope
and identity of communication scholars and communication scholarship.

Communication evolved as a topic of study by scholars from a variety of social
science and humanities disciplines. The earliest theories focused on the effects

11



KommyHnurkayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mupe: 0uanoe nooxo008

of new technologies. Public opinion and propaganda also emerged as the pri-
mary topics of study. Those who researched communication topics were often
“big thinkers” who did not fit into traditional scholarly roles.

Meanwhile, faculty in academic departments of speech and journalism also
pursued communication topics to a degree. Communication became progres-
sively more associated with each of those disciplines, and by the beginning of
the 1960s interest in communication among speech and journalism faculty had
reached a critical mass. Scholarly associations in speech and journalism re-
acted differently to these developments. The Association for Education in Jour-
nalism (AEJ) grudgingly gave communication scholars a place at their annual
meeting, while the Speech Association of America sponsored a 1968 conference
on communication and quickly incorporated many of the conference recom-
mendations making communication a central part of the speech association’s
identity.

Over time, communication scholars pursued five general lines of research:
(1) communication as shaper of public opinion; (2) communication as lan-
guage use; (3) communication as information transmission; (4) communication
as developer of relationships; and (5) communication as definer, interpreter,
and critic of culture. Journalism and speech faculty also developed communi-
cation curricula and formed academic departments with “communication” in
their names. By 1982, AEJ added “and Mass Communication” to its title, and
enough students were enrolled in communication curricula in U.S. universities
that a claim to the establishment of a communication discipline could be made.
Here, I hold with Louis Menand’s position that academic disciplines in the
U.S. are established through the creation of university departments bearing an
agreed-on disciplinary name. Because speech and journalism scholars needed
to make a case with other faculty at their universities to change their names to
include the word, “communication”, this process was necessarily a political
one. In fact, sometimes speech and journalism scholars at the same university
competed for the right to use “communication” in their department names.

Since being established, scholars have expressed anxiety over the discipline’s
legitimacy and scope. While scholarship continues to be generated for each of
the five lines of research, there is worry that together they constitute a domain
that is too large to be practical. Scholars have also worried that the use of
multiple methodologies produces insights that lack heurism. Scholars are con-
cerned that too many theories have developed, thus producing findings that are
too specialized to be useful. Nevertheless, curricula continue to be refined, and
the popularity of areas of study ebb and flow as expected.

While it would be nice to have a succinct “elevator speech” about the nature
of communication, U.S. scholars seem relatively happy with the current state
of the U.S. discipline.
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I gave you a very academic title to my presentation: “The Status of
Communication As a Discipline in the U.S.: Historical insights and cur-
rent status”. I am studying communication discipline in the United States
as opposed to in other places. I will try, however, to draw some contrast to
how it’s developed in other countries. And I will say some things today that
I think may be controversial. And some of my American colleagues may
disagree with me but basically I’ve been studying how communication de-
veloped as an academic discipline. I am going to contend it is an academic
discipline, some of my colleagues would say “No, it isn’t”, but I ‘m going
to contend that it is, and I even have a date when this discipline had come
into being and I have an argument why this date is an appropriate one. I'm
also going to tell you about historical ways communication was studied in
the United States, there are five of them, and 1 will talk about them and
how they differ them from each other. If you read Professor Craig’s article
in Communication Theory they are somewhat similar but not exactly the
same. I look at them from the standpoint of the function of communica-
tion that was studied, and if you take a look at how communication may
be studied from that function you’ll find that different scholars came up
with different models for examining communication. Some of those are
quantitative, some of those are qualitative, some of those are critical, and
my contention is all of these methods and all of these different ways of
looking at communication are important and contribute to our under-
standing of communication as an academic discipline and makes it very
rich academic discipline. But it’s a mistake to think of communication as
only one of these things. You can study it as one of these things but you’ve
got to take into account that there are other ways of looking at communi-
cation. So, let me get started.

I said that communication became a discipline in 1982 or there
about. And there were two precipitating events happened in 1982: first
of all, one of the scholarly societies, The Association for Education in
Journalism changed its name to Association for Education in Journalism
and Mass Communication. It was the last of the major scholarly societies
to add the word “communication” to its title. And there’s a whole story
why they took that long to do it. I won’t tell that story today but you can
ask me about it informally if you like. And the other thing that happened
was that a significant cohort of academic departments in U.S. universities
had changed their names to include the word, “communication” in the
title. By 1982 a critical mass of academic departments with communica-
tion in the title had formed. Making such changes is a political process
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because people convince their colleagues in the universities where they
work that such a change was desirable, even necessary. The argument was
that they needed to change their name to include communication because
that term was an essential descriptor of what they studied. So, disciplines
become disciplines because the scholars who practice them say they are.

I’ve started at the end of the story, because doing so helps to un-
derstand how three histories of communication began to coalesce, even if
the process was a messy one. The first history is the history of journalism.
If you look at journalism in US universities it was a very practical area
of study. In fact, journalism emerged in the United States from an ap-
prenticeship model: printers published newspapers as a kind of sideline to
promote their printing businesses. In order to do so they needed to have
people trained to collect and report the news. And so the printers would
apprentice would-be journalists, who were then trained in the standards
of journalism at that time. As US universities moved from a model where
they educated only children of the elite and toward a model that included
Universities run by state who were committed to educate a broader range
of students, a broader range of topics became important to study. In ad-
dition to classical disciplines such a philosophy and literature and sci-
ence, public universities were looking to promote democratic principles.
Journalism study fit that goal nicely. While journalism existed from the
early days of public universities, it achieved a certain amount of prestige
when an Ivy League university, Columbia, started its journalism program.
A major reason for Columbia’s actions was that it received a gift from a
famous journalist, named Joseph Pulitzer. As a result of Pulitzer’s gift,
we have not only the journalism school but Pulitzer Prizes, on an annual
basis. Journalism professors were very concerned with their craft, they
were concerned primarily with practice. The scholarship that they did was
about journalism itself. For example, a journalism scholar might use con-
tent analysis to study how various newspapers and magazines presented
information to their readers. Journalism scholars became interested in
mass communication later but the scholarship was about journalism itself
and how journalism worked in society.

The second history is the history of speech. Speech was an activ-
ity in liberal arts universities, as opposed to being part of the curriculum.
Students learned to debate the important issues of the day. Speech teach-
ers coached their students to develop arguments and engage each other
in a constructive fashion. In the late 19" and early 20" Centuries, speech
was taught with English and literature. Students studied classical and con-
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temporary ideas about rhetoric. One hundred years ago, in 1914, univer-
sity speech faculty broke away from English and created a separate area
of study. The discipline of speech initially focused on developing craft
in public speaking: professors taught speech preparation, as well as how
students could learn to speak effectively in all that they did. They would
study great speeches and later they also started studying communication
processes in groups and persuasive processes.

The third history of communication study in the US was called
communication and it was studied by a collection of interesting indi-
viduals who had different backgrounds and who weren’t either speech or
journalism professors. These were people like Laswell who was a politi-
cal scientist, and Walter Lipmann, who was a journalist and who wrote
a very famous book called Public Opinion. In addition, communication
study was taken up by immigrants who arrived from Europe during the
time leading to the start of the World War II. Many of these immigrants
were Jewish and they came to the United States because they were perse-
cuted in Europe. Once in the United States, they found that they weren’t
well accepted, but they were very resourceful and they managed to obtain
funding to study propaganda and media effects, as there wasn’t much sys-
tematic study of those topics going on in U.S. universities. These schol-
ars set up institutes, obtained funding, conducted their research and used
the money they had been granted to affiliate with universities. Eventually
these scholars found professorships, but the university affiliations were
sufficient for conducting research. Besides propaganda, these scholars fo-
cused on the spread of communication technology and on the processes
that individuals and groups used to influence each other.

Now, those three histories don’t converge with each other for a while,
and they went along pretty independently until about the 1950’s or 1960°s.
And there are three lenses through which we could look at these three histo-
ries: I’'m going to make things a little bit more complicated here.

The first lens is biographical, and if you look at the history of US
journalism education it is primarily biographical. The major published
history focuses on great individuals and what their contributions were
to the study of journalism, and, eventually, mass communication. And
approaching disciplinary history via this lens makes a certain amount of
sense, because many of those who taught journalism were journalists at
one point. One can achieve a certain amount of fame as a journalist in the
U.S. and so so journalism educators were primed to see their history in
terms of the accomplishments of the well-known members of their pro-
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fession. On the slide, you see a picture and I put it there as a quiz. Some of
my American colleagues may recognize who it is, and you can call it out.
Who is pictured here? Many of you are likely recognize the name when |
say it. Anybody know? Okay, it’s Wilbur Schramm.

Schramm is contended in history of discipline to be the key person
in helping the three different histories to coalesce, and there is some truth
to that claim. Schramm was a professor at the University of lowa. He
taught creative writing and was interested in communication as a topic of
study. During the World Warll he moved to Washington DC to work with
a group of scholars that was creating effective propaganda for the U.S. war
effort. And, he was working with some of the professors who had come to
the US and started their own institutes and who were also contributing
to the war effort. He hung around with some famous people: he shared
a carpool, I understand, with Margaret Mead, the anthropologist, who
was working at the Department of Agriculture at that time. (He probably
met Gregory Bateson, who was Mead’s husband and also a well-known
researcher on families).

Schramm left Washington in the middle of war and I don’t know
why but he contacted the University of lowa saying he’d like to come back
and they said: “Well, fine, but we’ve already given your job away. Now, we
do have the position, Director of the School of Journalism. Would you come
and take that?”. And Schramm said “Okay, but I really think that all this
great work in communication needs to be emphasized, so can I start a new
institute for the study of communication?”. They didn’t know what it was but
they said “Okay. You can do that”. And Schramm was quite a personality,
and [ think his major contribution was as an evangelist for communication.
So he got something started at lowa, and then he went off to Illinois and then
he got something started there, and then he went off to Stanford and he got
something started there, and then he ended up in Hawaii at retirement and
contributed by getting something started there. So Schramm’s contribution
was to spread the “good news” about communication.

The second lens is intellectual history. And you’ve heard some talk
today about intellectual history and how communication doesn’t always
hold up as an academic discipline when you look at it in strict intellectual
terms. But I’'m going to argue in a second, that communication does hold
up — that you have to know which lens of communication history you
are you talking about before it holds up. So it’s the structure of ideas and
how they developed, and we have lots of different ideas in communication
because we have lots of different kinds of people who were contributing to
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it: we had psychologists and sociologists, and political scientists and then
eventually we had speech and journalism professors. What I contend, is
that there is something that happened in the late 1950’s-early 1960’s, where
people from the other disciplines more or less gave up on communication
and people in speech and journalism started to pick up communication
as an area of study. They continued the work that had already been done
by the actually wonderful scholars in these other disciplines and they bor-
rowed liberally in doing so but they eventually made it their own. They
eventually developed their own curricular, and as I said, they renamed
their scholarly societies, they renamed their academic departments.

The third history is political history and through this lens we look at
what were the debates going on within the professoriate. What kinds of ac-
tions did people take to promote communication and to understand com-
munication and what was some of the angst that went on? What happened
was that each from the main three scholarly societies ended up adding
communication to their name. Some of them took a short time to do that,
some of them took a long time. ICA (The International Communication
Association) always had communication in their name, and for a while
they were “The National Society for the Study of Communication”. And
as it turned out that the idea had itself played out and so they needed a new
focus in order to keep the association going. So they decided “We should
make this international” and it was just a hope and a prayer at that point.
They really didn’t know how to do international, but they put the name
“international” on it and eventually they did figured out. It took a while
but they figured out how to make it international, how to draw in scholars
from other countries and from other traditions. The National Communi-
cation Association which, back in the 1960’s was called The Speech As-
sociation of America, added “communication” to its name very quickly.
They called themselves the Speech Communication Association, and as
I said the journalists took a long time to add “mass communication” to
their association’s name. In fact, they resisted having the mass commu-
nication scholars as part of their annual conference. The mass commu-
nication scholars until 1964 had to meet separately; it was a conference
about journalism and they were going to keep it that way. But the mass
communication scholars eventually were able to form their own division
within AEJJMC, and it took them a long time for mass communication to
be respected enough to be able to change the name of association.

I’'m going to lay out five historical lines of communication schol-
arship. These lines were in place as of 1982, to the best of my knowl-
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edge. You may say there are other lines of scholarship, and I will probably
agree with you. You may say that there were other lines of scholarship
that developed after 1982, and I will most certainly agree with you. I will
contend, though, that each of these lines of research was well established
in 1982. And all of these lines are still being studied by communication
scholars.

So the first one was the shaping of public opinion and that was re-
search that originated with all those scholars who immigrated, and those
native born scholars with interesting minds, such as Laswell or Walter Lip-
mann and John Dewey, who brought the idea of American pragmatism to
communication. These scholars of public opinion from other disciplines
basically gave up around 1960. They said “We’re done studying propa-
ganda; we’ve learned all we could learn about public opinion. And what
we’ve learned is that media don’t make a whole lot of difference”. And
that idea ended up being challenged by mass communication research-
ers and challenged in a very significant way. They produced some data
indicating that, indeed, media did make a difference at least in shaping
the agenda for public discussion. So this particular area includes a lot of
mass communication research. It includes some research in rhetoric: you
see that now rhetoricians are focusing on public deliberation and how do
ideas are coming to the public consciousness. They are working in very
different traditions but they are still working on how public opinion is
shaped.

The second one should be familiar to many at this conference: it’s
“language use”. In fact, language use was studied by psycholinguists, and
there is a very strong Russian tradition in studying language use from a
number of different perspectives. It was also studied by rhetoricians.
Rhetoricians would focus on how language would be used to achieve par-
ticular objectives. So, again, I’'m not talking about a particular method
here, I’m talking about a function of communication that had been stud-
ied from a number of different perspectives who actually end up talking to
each other in significant ways.

The third one is the one that probably you are most familiar with.
It’s the one that was featured in the last presentation — it’s information
transmission. It oftentimes focuses on technology; it focuses on how peo-
ple move messages from one point to another. It doesn’t so much focus
on the content of those messages and how they were received, which is a
point that one of the young scholars made after the last presentation. It fo-
cuses on the effects of the message more than on a message itself and how
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it was constructed. However, you can find a number of studies about con-
struction of messages and the informational value those messages might
have. It is the area that is probably the most studied and it is probably
the area that is the most controversial. It’s the area that is most criticized
within the field.

The fourth one was “developer of relationships”, and this can be
studied from a media perspective as the public relations scholars do or
it can be studied from an interpersonal communication perspective. This
particular model that I have on the slide is an interpersonal communication
model, and it can be looked at in terms of how meaning is created between
people — so, there’s your meaning answer (gesturing to an audience mem-
ber who had asked a question earlier) This approach represents another
function of studying communication; it has somewhat different intellectual
tradition as the information transmission function. So if you are interested
in studying this you should be reading some things other than information
transmission approach. Because what is happening is that this group of
scholars is probably the one that was almost the most critical of “informa-
tion transmission” (the next one was even more critical).

And final one is “definer, interpreter, and critic of culture”, which
is kind of a clunky the way of saying this, but it brings into account British
cultural studies, American cultural studies, and intercultural communi-
cation, all trying to understand how communication processes affect cul-
ture. It also tries to be critical of culture. Those who are familiar with the
Marxian tradition should know that critical theory helps to examine and
critique how society is shaped by its communication.

So there are five intellectual traditions that were present in 1982,
The last one was only barely established, but it was definitely present and
it was something being talked about — and it has become a very important
paradigm in communication study.

So what I am in the process of doing is writing a book. The book is
titled When Communication Became a Discipline, and it looks at the period
between 1964, which is when AEJ let the mass communication scholars
come into their association and 1982, which was when AEJ added MC
to its name. And during that time you find looking at US universities
that speech and journalism faculties really took the idea of communica-
tion — that was developed by other scholars — and they ran with it. They
created communication curricula; they created areas of study that persist
to this day. So there is an intellectual tradition in communication. And,
they created department names and convinced their colleagues that they
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should allow them to call themselves “communication” as opposed to
calling themselves “speech” or “journalism” or something else. So, we
still have all those traditions that are hanging about in US communication
study but those traditions are beginning to meld together and you have
some wonderful integrative theorists like Professor Tracy and Professor
Craig who are helping to do that by coming up with some alternative ideas
that maybe aren’t so politically sensitive to people who are may be fight-
ing with each other about which tradition should be the most respected
within the communication discipline. I am happy to engage you about
these ideas as the conference goes on and I thank you very much for lis-
tening to me.

William Eadie,
Ph.D., USA, San Diego, San Diego State University, weadie@mail.sdsu.edu

D. Kruckeberg GLOBAL PUBLIC

and K. Tsetsura RELATIONS
AS A COMMUNICATION
SUBFIELD

The need exists within 2 1st Century global society for specialists who have par-
ticular knowledge and skills to practice public relations in a range of social, po-
litical, economic and cultural environments, while adhering to universal pro-
fessional values and best practices. Specialists in global public relations must
have the technical knowledge and skills required of all practitioners, but must
have additional education and experience that increase the breadth and depth
of their worldview to enable them to better understand, appreciate and respect
the range of social, political, economic and cultural environments worldwide.
They must perform strategically as interpreters, ethicists and social policy
makers in guiding organizational behavior and must take strategic responsi-
bility for influencing and reconciling public perceptions of their organizations
within a global context. However, even this foundation is insufficient to address
the unprecedented challenges to global society. It behooves the global public
relations scholarly and practitioner community to continually re-examine the
role and function of public relations and its base assumptions in a 21st Century
global society.

Introduction

The next decade will bring unprecedented challenges to global soci-
ety, including the uncertainties of social, political, economic and cultural
sustainability in a world that is experiencing tremendous changes within
an incredibly compressed timeframe. Kruckeberg and others (e.g., [Val-
entini, Kruckeberg, 2012; 2011; Kruckeberg, Tsetsura, 2008; Kruckeberg,
Vujnovic, 2007]) have written extensively about the impact of communi-
cation technology, concluding that today’s rapidly and chaotically evolv-
ing communication technology is the primary intervening variable that is
creating globalism as well as its obverse, multiculturalism — together with
the latter’s accompanying tensions and conflicts within a global environ-
ment that is replete with a host of critically important issues that beg resolu-
tion. Kruckeberg (2000) observed that these immense changes have societal
implications that are inadequately understood, let alone sufficiently pon-
dered, and that their profound impact on individuals remains insufficiently
measured. He nevertheless acknowledges that seeking regress to a pastoral
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and isolationist existence can be likened to a Canutian attempt to hold back
the tides, recognizing that there can be no return to a pre-global and pre-
technological society, nor is there any desire to do so by most people who
readily embrace the advantages and conveniences of contemporary com-
munication technology.

But truly we are sailing in uncharted waters, which offer little for-
giveness for navigational errors — digital or otherwise — but suggest the
possibility, if not the likelihood, of unintended consequences for society
both locally and globally! More than a decade ago, Kruckeberg and Vu-
jnovic (2003, May) identified a wide range of global issues that remain
unresolved today, including questions about free trade, a rapidly changing
media environment, corporate megamergers and globalization. Krucke-
berg (2002) and Vujnovic and Kruckeberg (2015, March) identified 21st
Century social problems that include harmful — perhaps irreversible —
changes in the physical environment, as well as population growth, pov-
erty, hunger and war; changes in the relationships among governments,
corporations and private citizens; the tensions between modern and tradi-
tional societies, including within traditional societies, themselves, as they
face overwhelming pressures to modernize; global class stratification; and
the control and direction of technology, itself. This list of threats must also
include what Kruckeberg and Tsetsura (2008, March) identify as contem-
porary “tribalism”, which is a rebellion against modern mass-mediated
society and against nationalism and secularism by those seeking to re-
established traditional unmediated societies (who, ironically, are enabled
in this quest by the communication technology that is available to them
through modernity). This tribalism is occurring within a global population
that is quite young, with immense numbers of these young people having
little or no education and few prospects for employment that would lead
to personal sustainability, but who have technological proficiency and the
wherewithal to use it — resulting, not only in public relations problems
for organizations, but also in civil unrest that is alarming and difficult to
predict, let alone to control or even to attempt to manage.

Kruckeberg and Tsetsura (2008, March) note that a global frag-
mentation that is made possible by communication technology has ex-
acerbated social anomy that is both psychologically and sociologically
detrimental. Vujnovic and Kruckeberg (2015) call these massive societal
changes a “revolution”, a term that they use neither figuratively nor with
casual imprecision. The authors argue that communication technology is
fundamentally changing us in at least four dimensions:
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1) socially, in which electronic channels of communication are re-
placing face-to-face communication;

2) politically, in which power differentials are being flattened and
sometimes juxtaposed, with unpredictable power emanating quickly from
unrecognized and unseen sources;

3) economically, in which information that may appear inexpen-
sive to send and to receive results in a greed for this information that,
ironically, can enslave consumers both financially and through inordinate
demands on their time;

4) culturally, in which a global culture is emerging, not only in con-
sumer tastes for products and services, but also in in a melding of tradi-
tions and values.

The Dynamics and Relativity
of Power in Global Society

Of particular significance is the question of power — whether social,
political, economic or cultural — as public relations scholars and practitio-
ners ponder these challenges during this contemporary era that Debeljak
(2012) identifies as the third globalization in world history, that is, a corporate
21st Century, which was preceded by the second globalization of the colonial
19th Century and the first globalization of the imperial 16th Century.

Today, power exists everywhere, yet it exists nowhere! Kruckeberg,
et al. (2014, October) observe that, within human societies as in all biotic
communities, power wielders possess power over power recipients; how-
ever, globalization has resulted in changing differentials of power and in-
fluence among governments, civil society organizations and corporations.
They note that people vie for power to protect themselves and to promote
their beliefs, values, traditions and ideologies, the last which Price (1968)
defines as “beliefs which are publicly expressed, with the manifest pur-
pose of influencing the orientations and actions of others” (p. 104). Price
(1968) defines power as “the capacity to influence the behavior of other
individuals” (p. 68), which he [Price, 1972] also defines as “the degree to
which an individual has the capacity to obtain performance form other in-
dividuals” (p. 36). Price (1972) emphasizes that power is defined in social
terms, while control includes influences on goal achievement that do not
involve influencing other people.

Kruckeberg et al. (2014, October) observe that traditional stabiliz-
ing forces have been greatly diminished, and sometimes marginalized,
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through communication technology that provides unprecedented digital
opportunities to challenge and to defeat traditional institutions and loci of
power. Today, highly volatile publics worldwide can form immediately,
unpredictably, and with unforeseen power in response to readily and in-
expensively available information and opinion.

Kruckeberg et al. (2014, October) argue that communication tech-
nology, through which governments, civil society organizations, corpora-
tions and private citizens can instantaneously and inexpensively commu-
nicate with one another, and in which Vujnovic and Kruckeberg (2014,
March) note transparency exists as never before, assuredly has tremen-
dous implications for all of these social actors in their relative power in
public opinion formation and influence. Indeed, Valentini and Kruck-
eberg (2011, Spring) argue that communication barriers today are more
ideological than physical, that is, in which space and time have surren-
dered to the World Wide Web, creating dramatically changing social re-
lationships. Kruckeberg, et al. (2014, October) observe that control and
authority, whether by rule-of-law within discrete nation-states or by long-
held cultural traditions, are being challenged and threatened, including
by those beyond the increasingly porous borders of these nation-states.
Furthermore, the dynamics and relativity of power and influence among
corporations, civil society organizations and governments are changing
rapidly, creating dramatic changes in the relationships among these three
social actors and in their relative power and influence over one another.
Most significant, say Kruckeberg, et al. (2014, October), is the empower-
ment of private citizens worldwide. However, this perceived citizen power
may be at least partly illusory. Kruckeberg et al. (2014, October) warn that
communication technology upon which people are dependent consum-
ers is neither fully understood nor controlled by them; furthermore, its
withdrawal and/or failure would result in mass helplessness because of
the social, political, economic and cultural infrastructures that have been
built around this communication technology, strengthening the conten-
tion of Vujnovic and Kruckeberg (2015) that perhaps one indicator of a
revolution is an individual’s inability to ignore it.

The Role and Function
of Global Public Relations

Scholars and practitioners must continually question whether the exist-
ing role and function of public relations is most appropriate in today’s global
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society and whether public relations must be more encompassing in its ser-
vice to its clients and to society-at-large. Public relations practice commonly
focuses on organization-public relationship management, in most instances
with the goal of influencing public opinion of those who have power or who
are perceived to have potential power, for example, those whom Grunig
(1992) calls active publics. Such organization-public relationship manage-
ment role and function assuredly will remain of critical importance.
However, given the overwhelming challenges of global society,
and given the knowledge, skills and abilities that public relations schol-
ars and practitioners have to offer, we argue that professional strategies
must embrace a wider range of goals, together with far more scholarly and
practitioner introspection that must include continuing re-examination
and relentless attempts at criticism of predominant theoretical paradigms.
Rather than placidly building on the existing literature and the assump-
tions on which it is based, as well as on a reliance on the ostensible best
practices of public relations as they have evolved historically, scholars and
practitioners must identify the most critical and pressing public relations
problems, which we argue extend beyond a pre-occupation with organi-
zations as the unit of analysis and with organization-public relationships.
Indeed, Kruckeberg (2013) questioned whether existing public relations
theories and best practices are sufficiently heuristic to address the needs
of 21st Century global society. Valentini et al. (2012, April) note the as-
sumption that public relations must focus on certain social actors, that is,
corporations, governments, and nongovernmental organizations, with the
corollary assumption that societal values and mores are relatively clear-cut
and agreed-upon; however, these authors declare that we are long over-
due in questioning 20th Century theories of public relations and the base
assumptions supporting them. They argue that interrogation must include
the paradigms that have grounded 20th Century professional practice.
We argue that public relations scholars and practitioners must
fully participate in policy deliberations that attempt to reconcile cul-
tural, ideological and historical tensions throughout the world. Valentini
et al. (2012, April) suggest that a paradigmatic shift in public relations
may not be exclusively or primarily Western in perspective, but must
take into considerations changes occurring in 21st Century global society
and should provide a normative direction for practicing public relations
globally. Kuhn [Kuhn, 1970, p. viii] defined a paradigm as “universally
recognized scientific achievements that for a time provide model prob-
lems and solutions to a community of practitioners”. Kuhn (1970) ob-
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served that seldom, if ever, does a new theory build on what is already
known and that rarely can two paradigms coexist peacefully because a
new paradigm reconstructs previous theory and re-evaluates prior facts.
When existing paradigms cease to function adequately and crises result,
scientific revolutions occur and scientists respond to a different world.
Equally importantly, public relations scholarship must extend its theo-
retical boundaries beyond that of communication science, and those in
other disciplines and professionalized occupations must be invited to help
us to address questions about the role and function of public relations in
contemporary global society. Vujnovic and Kruckeberg (2015) went far
beyond the communication literature to explore biotic communities for
a theoretical framework to address questions about the role of public re-
lations, and Kruckeberg and Valentini (2014, November) explored the
I and Thou of philosopher Martin Buber. Those in disciplines ranging
from history, sociology, psychology, political science, literature and law,
as well as disciplines as diverse as the arts and natural sciences, may have
something to contribute to public relations theory and practice.

Public Relations Must Begin with
a Theory of Society

Hardt (1979) said that the study of mass communication must begin
with a theory of society. Vujnovic and Kruckeberg (2015) say that an ex-
amination of the role and function of public relations likewise must begin
with a normative theory of society. Valentini et al. (2012, April) advocate
that 20th Century public relations paradigms must be challenged, with
critical inquiry beginning with an examination of fundamental assump-
tions about an ideal society upon which 20th Century public relations
paradigms have been predicated. Theorists must appreciate that public
relations has evolved for different reasons at different times in different
places and that contemporary practice, despite its increasing globaliza-
tion in its theory and benchmark practices, has been — and to a great
extent remains — influenced by culture, ideology and history. Of course,
public relations has evolved throughout time to align itself to its environ-
ment. For cultural, ideological and historical reasons, different societies
may have: a) different stakeholders who are more powerful than are oth-
ers; b) different speakers and agenda-setters who dominate the discussion
on issue arenas; and c) different social, political, economic and cultural
contexts that can either propel or impede public relations goals.
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Thus, not only an environment’s culture and ideology, but also its
history, greatly affect organizations and their publics in myriad ways, in
particular those publics’ prevailing attitudes and opinions, what members
of those publics believe, and how these publics act toward and react to
the practitioner’s organization, its mission, policies and operating pro-
cedures. Certainly, public relations practitioners in a global environment
must be able to “hypothesize” and “theorize” based on far more than what
a “snapshot” public opinion survey may reveal; rather, public relations
practitioners must contextualize their research findings from a knowledge
base that includes, not only cultural and ideological knowledge, but also
an understanding of a societal environment’s history.

Interrogation of Public Relations,
Its Literature and Practice

Critical interrogation of public relations, its literature and contem-
porary practice has markedly increased in recent years, not only by scholars
from other parts of the world, but also by U.S. public relations scholars.
Alternative models may vary in their perspectives on advocacy, mutual
understanding and relationship management; however, they mostly main-
tain their organization-centric units of analysis, focusing on organizations’
relationships with their identified publics. Practitioners’ responsibility and
allegiance to their organizations are purportedly for the mutual benefit of
these organizations’ publics, although public relations goals appear by-and-
large to be measured by financial and other tangible Returns on Investment
(ROI) that benefit the self-interest of those paying for the public relations
counsel and services; however, we argue that organization-centric units of
analysis are heuristically limiting, indeed insufficient.

More far-ranging perspectives have been proffered in public rela-
tions scholarship in recent years, expanding from an exclusive or primary
focus on organization-public relationships. For example, Vujnovic and
Kruckeberg (2015, March) argue that public relations practitioners are
capable of — and must assume — a greater role and more encompassing
responsibilities, not only in building and maintaining mutually beneficial
relationships with their organizations’ primary stakeholders, but also in
their organizations and professional community’s contributions to soci-
ety-at-large. Vujnovic and Kruckeberg with others (e.g., [Kruckeberg,
2007; Kruckeberg, Vujnovic, 2010; Vujnovic et al., 2007; Kruckeberg,
Vujnovic, 2006 (March); Kruckeberg, Vujnovic, 2006 (August)]) have
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written extensively about a three-dimensional “organic model” of public
relations, in which each organization is only a part of the whole social
system that public relations practitioners must consider in its entirety. In
their view, an organization has responsibility to all members of society;
thus, public relations practitioners should not view their organizations as
hubs having satellites of stakeholders, but rather as one part of a three-
dimensional social system in which organizations cooperate with one an-
otherin their support of society. Other streams of scholarship have likewise
challenged predominant American paradigms, for example, Kruckeberg
and Starck (1988) argued that a fundamental reason why public relations
practice exists today is the loss of community that has resulted from new
means of communication and transportation. They propose that an ap-
propriate approach to practicing community (and thus public) relations
should be derived through an active attempt to restore and maintain the
sense of community that has been lost in contemporary society.

Botan and Taylor (2004) first divided the various approaches to-
ward public relations into two categories: functional and co-creational.
A functional approach places the organization at the center of communi-
cation, while the co-creational approach recognizes a societal, function
of public relations. This approach puts publics at the center of communi-
cation and is concentrated around the idea advanced by Kruckeberg and
Stark of community building. Building relationships, not managing rela-
tionships, is important, and trust is central to any communication from
a co-creational perspective. Ferguson (1984) first proposed the idea of
relationship-building as central to public relations. Among other recent
theoretical developments in public relations have been the investigation
of the centrality of public relations in building a fully functional society
[Heath, 2006]][. A fully functional society is one in which all institutions,
governments, corporations, and nongovernmental nonprofits have a
strong presence and voice and co-exist organically (for example, [Heath,
2006; Kruckeberg, Vujnovic, 2010; Taylor, 2009]). Importantly, Tsetsura
(2011) reminds us that public relations and its function are socially con-
structed.

The Beginning of A Global Discussion
About Public Relations

The need exists within 21st Century global society for public rela-
tions practitioners who have knowledge and skills to practice in a range of
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social, political, economic and cultural environments, while adhering to
universal professional values and best practices. Practitioners must be ca-
pable of performing strategically as interpreters, ethicists and social policy
makers in guiding organizational behavior, and they must take strategic re-
sponsibility for influencing and reconciling public perceptions of their or-
ganizations within a global context [ Kruckeberg, 2009]. However, even this
foundation is insufficient to address today’s unprecedented challenges to
global society. It behooves the global public relations scholarly and prac-
titioner community to re-examine public relations’ role and function and
its base assumptions in a 21st Century global society, in particular to:

e question whether the existing role and function of public rela-
tions is most appropriate and whether public relations must be more en-
compassing in its service to its clients and to society-at-large;

e embrace a wider range of goals, together with continuing re-ex-
amination and relentless attempts at criticism of predominant theoretical
paradigms;

e identify the most critical public relations problems, which extend
beyond a pre-occupation with organization-public relationships;

e interrogate the public relations literature’s concepts, as well as
the resulting paradigms that have grounded 20th Century professional
practice;

e attempt to reconcile cultural, ideological and historical variances;

e pro-actively extend our theoretical boundaries beyond commu-
nication science, inviting those in other disciplines and professionalized
occupations to help us to address questions about the role and function of
public relations.

Let us begin our exploration with energy and courage!
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B.I. Mapasa BEA30BbIE CXEMbI
¥ noaxoabl
K OPFAHU3ALUU
WU UCCNEAOBAHUIO
KOMMYHUKALUU
B MOCKOBCKOM
METOAOJIOTMYECKOM
KPYXKE!

Onucanvt 6a308vie cxemwvl U NOOX00bL K OP2AHU3AUUU U UCCACO08AHUN) KOM-
myHuxauuu 6 Mockosckom memodonocuueckom kpyaucke (MMK), umerowem
60-nemnuroio ucmopuio. MMK nosuyuonupyemces kKax unmenteKmyanrvhas
mpaouyusi, neIMAOWAascs 0amv PAyUOHANUCIMUMECKU 0meem HA 6bl308
nocmmoodeprHa nymem peanuzauuu 0coooll epcuu CUCMeMHO20 KOHCMPYK -
mueusma, Hazvleaemoll cucmemomvicaedesmenvHocmusim nooxodom (CMJI-
nooxod). Eeo cneyughuxa 6 pabome c nosem KOMMYHUKAUUU KAK C «CUCEM-
HOU cumyauueti» 3auMoOelicmeus pasHoviX NOUUULL, BKAIOYAIUUX NPpeoMem
00cyacdenus 6 pasnvie «obsemarowue» cucmemsl. Paccmompenue «cucmem-
HbIX CUMYAUUL» ¢ NOMOUbIO «CXeMbl MHOUX 3HAHUI» U Memooa KOHQu2ypu-
POBAHUSL NO360SIEM BbICIMPAUEAMb MPAHCOUCUUNAUHAPHBLI NOOX00 K KOM-
MYHUKAUUU.

Konuenmyanuzayusa u npakmuyeckas opeaHu3ayus KOMMYHUKAUUU CE53bl-
8aromcsi NOCPeOCmeom Memoooao2uteckux cxem. /leyms 6a3068vimu cxemamu
MMK seasromes cxema akma KOMMYHUKAYULL, RPe0Cma8Asioudst KOMMYHU-
Kauyuio Kak camocmosmensvtblii npoyecc, U cxema muicaedessmeabHoCmu, 3a-
darouias PYHKUUOHANbHOE MECIO KOMMYHUKAYUU 8 Cucmeme UHMeANeKmy-
ANbHBIX QYHKUULI-NPOUECCO8 KAK «<MblCAEKOMMYHUKayUuu», obecnevusaroujell
KOAAeKMUBHbIIL XAPAKMeEDP MblCAe0esiMeAbHOCU U 803MOJICHOCMb ynpasne-
HUS1 €10 ¢ NOMOUbIO UHCIPYMEHMO08 KOMMYHUKamueHoil opeanuzayuu. Cne-
yugpuueckumu vepmamu MMK maxce seasromes paspabomra u Ucnonv3o-
6aHUe MEXHOA0UI OPeAHU3AUUU U MOOepayuUu MyabmunpogpeccuonanbHol
KOMMYHUKAUUU 8 NPAKMUKe Meno00102Uu4eckKux ceMuHapos, 0peaHu3ayuoH-
Ho-desmenvrHocmubix uep (OAH) u npouzeodusix om Hux ghopm.

! OCHOBHBIE TE3UCHI JaHHOW PabOThI OOCYXIATUCH HA MEKIYHAPOTHOM METO/I0-
JIornyeckoM ceMruHape «CUCTeMHOE MBILIUIEHUE U MHCTUTYLIMOHATbHBIN oaxon» (http://
www.fondgp.ru/projects/seminar/institutions) B kauecTBe 0OIIMX PAMOK BBICTYILICHUS Ha
KOH(DepeHIINN «KOMaH/Ibl» MocienoBareieii MOCKOBCKOrO METOMOIOTMYECKOr0 KPYXKKa.
Boipazkast mpu3HATEIBHOCTD KOJUIETaM 10 CeMUHApPY 3a KPUTHKY U LICHHbIE UICU, OTBETC-
TBEHHOCTD 32 HEJIOCTATKH TOJYYEHHOTO Pe3y/IbTaTa aBTOP MOJTHOCTHIO IPUHUMAET Ha CeOsl.
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KnroueBbie ciaoBa: MockoBckuii meropojornyeckuit kpyxok (MMK);
cUcTeMOMbICTeeaTeIbHOCTHbIN Tonxoa (CMJI-noaxon); «CUCTEMHbIE
CUTYyallMW»; CX€Ma MHOTUX 3HAHUI; METOJ KOH(MUTYPUPOBAHUS; TPAHC-
NCUMIUIMHAPHBIN MOAXO; MyJIbTUIIPO(eCcCOHaTbHAsI KOMMYHUKALKS;
cxema akTa KOMMYHUKALMIA; CXeMa MbICTeAesITeIbHOCTU; MBICTEKOMMY-
HUKAIINS.

1. MMK 0p11 co3man B 1953 1. Ha ¢umocodckom hakynpreTe
MTI'Y u Ha3bIBajics BHayalle JIOTMYECKMM — 10 TOIO MOMEHTa, Korjaa
Pa3olLIMCh MYTH ero oTHoB-ocHoBareneil: b.A. I'pymuna, A.A. 3uHo-
BbeBa, M.K. MamapmamBunu u I'.I1. [llenpoBuiikoro. B 1958 r. kpyxkok
Boariiasui I.I1. [llenpoBulikuii, ocCTaBaBIIMIACS €TI0 JUAEPOM J0 cCaMOit
cBoeit cmept B 1994 r. Ilo pemreHuio ero y4yeHMKOB — YYaCTHHKOB
MpPOAOJIKAKILIEro MHTE/JIeKTyalbHyo Tpanunuioo MMK mMeTomonoru-
YeCKOro ABIKeHUs, 60-JIeTHUIT 100MIeil Kpy:KKa oTMevaics 23 ¢deBpa-
751 2014 1., B OIUH JeHDb C APYToil 3HaMeHaTeIbHOM 1aToil — 85-j1eTreM
I'.I1. [leapoBuLKOro.

2. Lenas gaHHOI pabOTHI — AaTh KPAaTKMUI OYepK 0a30BBIX CXeM U
TMOJIXOJ0B K OPraHM3allii M UCCIIEJOBaHMI0 KOMMYHUKanun B MMK!.
[Tpu 3TOM 3HAYUMMBIM KOHTEKCTOM SIBJISICTCSI BKITIOUCHHE B MEXKITYHAPO/I -
HBII «I1aJIor ITOAX010B» U pe3eHTaus no3uuuu MMK B mpocTpaHcT-
Be Takoro nuasora. OCHOBaHMEM IS TAKOTO BKJIFOUEHUSI BBHICTYIIAeT
TuIoTe3a 00 OOIIHOCTH MHTEPECOB U METOMOJOTMUCCKMX OpHUEeHTAIINI
mexay MMK u 3anagHoii KOMMYHUMKATUBUCTUKOM, KOTOpasl IejIaeT UX
(BO BCSIKOM ciIyJae, ITOTEHIIMAIBHO) «CTPATETMISCKUMU TTapTHEPaMU»
10 COepKaTeIbHOMY JUAJIOTY.

JlaHHas rurore3a 0a3upyeTcsl Ha COMOCTAaBJIEHUU TPEHIO0B pa3BU-
THSI KOMMYHUKATUBUCTUKM Ha 3amnazne u B Poccuu. Ha ¢one toro uro
B Poccun (BHe MMK) mpomoskaloT TOCIOACTBOBATh IPEIMETHO-IUC-
HUIUIMHAPHBIC MCCIeI0BaHUS KOMMYHUKAIIMA CUJIAMU JIMHTBHCTOB,
TICUXOJIOTOB, COIIMOJIOTOB U T.A., B COBPEMEHHBIX KOMMYHUKATUBHBIX
MCCIIeIOBaHUSIX Ha 3amaae BaxXXHEUIITMM TPEHIOM SIBJISIETCS BhIIEJICHIE
KOMMYHMKAIINHM KaK 0co00ro «1mojist» (field) KOMITJIEKCHBIX HCClIenoBa-
HUIA ¥ pa3paboTOK 1 (OpMHUPOBaHNE KOMMYHUKATUBHOTO ITOAX0IA KaK

' 06yt nadopmartmio o I.I1. Lleaposuiikom 1 MMK cwm. B paborax [[Tuckorn-
nenb, 1995; Mapaua, 2004; Po3un, 2005; [llenposunikuii u Januioa, 2010], a Takke Ha
caiite Hekommepueckoro HayuHoro ¢doHaa «Muctutyt passutus um. [.I1. Llenposur-
Koro» www.fondgp.ru (Tam e ZOCTYIHO OOJIBIIMHCTBO PAabOT, BKIIOYEHHBIX B CITUCOK
sutepaTypbl). KUBBIM CBUIETEILCTBOM UCTOPUK (hOPMUPOBAHUST KPYXKKA «OT MEPBOTO
JIMLA» SIBISIETCSl MHTeJIeKTyanbHas aBroouorpadus I.I1. [lenpouukoro [Lleaposuii-
Kui, 2001].
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WHTEp- WIM Jaxe TpaHCIUCHUITMHAapHOro'. MIHBIMU clloBaMM, CKJia-
NBIBAETCS «CUCTEMHAs CUTyallusl», T.e. CUTyalMsi, TUIIMYHAS JUISI CHUC-
TeMHBIX UCCJIeNOoBaHU U pa3padoTok, kotopyto [.I1. IleapoBuiikuii
eme B 1960—1970-e roanl (pMKCUPOBaJ B LIEJOM psifie 00J1acTeil COLu-
aJIbHO-TYMAHUTAPHOTO 3HAHUS U MBITAJICS MPEOAOJETh 3a CUET METoJa
KOHGMUTYpUPOBaHUS (MIPOrpaMMbl TOCTPOEHUSI CEMUOTUKH, MeIaroru-
Ky U T.4.) ¥ npakTuku OJAN. TTopo6HbI noaxon MMK pacnipocTpaHsii
1 Ha KOMMYHUKALHUIO.

ITpu cxonctBe ycTaHOBOK 10 cepenrHbl 1980-x ronos uccienosa-
Hud U pa3paboTku MMK pa3BuBaiuch napauiesbHO ¢ 3afaaHON MbIC-
JIbIO, HO B OTPBIBE OT Hee, 00YCIOBICHHOM «XKeJIE3HbIM 3aHABECOM», YTO
JiefaeT aKTyaJlbHbIM COMOCTABUTEIbHbIN aHAINU3 U BBISIBICHUE COAEP-
XaTeJbHOU cienudUKU pe3yabTaToB, moayyeHHbIx MMK, u ux Bkiana
B CTAHOBJIEHUE KOMMYHUKATUBUCTUKU.

3. MMK paccmatpuBaeT KOMMYHUKALMIO KaK «[0Jie» B3aUMO-
JEVCTBUS pa3HbIX MTO3ULIMI TOCPEICTBOM 3HAKOB. B cxeme akTa KoMmy-
HUKALUIA Takoe B3aMMOJEHCTBUE U300paxaeTcsi Kak OOMEeH TeKCTaMu-
COOOIICHUSIMU MEXIY MO3ULIMSIMU TOBOPSIIIETO Y MOHUMAIOLIETo. DTU
TEKCThI-COOOIIEHUSI MOHUMAIOTCS KaK 3HAKOBbIE CTPYKTYPbI, OTHOCU-
MbI€ K CUTyallUsIM MTPAKTUYECKOTO JEHUCTBUSI, a TAKXKE UMEIOLIE CMbICT
u 3Hauenue [llenposuukuii, 1974/1995, c. 556].

B Toi1 Mepe, B KOTOPOi MpakTUYECKUE CUTyalluu TOBOPSILETo U
MOHMMAIOLIETO Pa3JIUYHbl MU HECOMOCTABUMBI JPYT C APYTOM, MEXIY
9TUMU MO3ULIMSIMU MOXET BO3HUKATh Pa3pbiB B MOHUMAaHUU TEKCTa —
BIUIOTh A0 OHTojornuyeckoro. IlpusHaBasi BO3MOXHOCTb TaKUX pa3-
pbiBoB, MMK npo6iemaTusupyer npocBelIEHUECKUE MPEeACTaBICHMUS
MOJIEpHA O «BCEOOIIeM» KaK OCHOBE MOHUMAaHMUSI: Y TOBOPSIIIETro U Io-
HUMAIOLIETO MOTYT OBITh Pa3HbIE MPEACTABICHUS O «BCEOOILIEM>».

OmHaKO M0 OTHONIEHUIO K JAHHOM «CUTyaluu noctMoaepHa» MMK
peau3yeT He MOCTMOIEPHUCTCKUIA, a CHCTEMHBII U MbICTIENESITEIbHOCT-
HbBIIl BapuaHT KOHCTPYKTHMBU3Ma, Ha3biBaeMblii CMJI-nogxonom. Tem
cambiM MMK no3uniioHupyeTcs Kak MUHTe/UIeKTyalbHasl TPAAUIKS, TTbI-
TaOIASICS 1aTh PALIMOHATUCTUYECKUIA OTBET Ha BbI30B IMOCTMOIEPHA.

''To, 4TO HEKOTOPBIE 3aMaaHble UCCACIOBATEIN TOBOPST O KOMMYHUKATUBUCTUKE
KaK O JUCLUIUINHE, HE MEHSIET [Iejia: UMEeeTCsl B BUiy (hOpMUPOBAHUE HOBOWM TUCIIMITTMHbL
WK aXe LeJoro 0J0Ka, WIEHEHHE KOTOPOTO OCYILECTBISICTCS] «[TOTEPeK» MHCTUTYIIM-
OHAJIbHO BOCIIPOM3BOAMBIIErOCsI paHee MUCHUIUIMHAPHOTO AejieHust. OTiuuue TpaHc-
JQUCIUTUIMHAPHOTO MOIXOAA OT UHTEeP- WM MeXIucUuuIuimHapHoro (interdisciplinary) u
3aKJTIOYAETCSI B IMOJIATAHUN HOBOTO U HE3aBUCHMOTO OT «CTaphIX» TUCLUUIUINH OCHOBAHUS
MOJIX0/1a, HA KOTOPOM B [aJIbHEHIIIeM MOXET ObITh MOCTPOEHA HOBas AUCIUILIMHA.
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4. CuctemHblii KOHCTpyKTUBU3M MMK peanusyetcst B padbote ¢
MoJjieM KOMMYHMKAILUM KaK C «CUCTEMHOI cUTyalueil» B3auMOJEHCT-
BUSI pa3HbIX MO3UIIMIA, BKIIOYAIOIIMX MPEeAMET OOCYXKIEeHUSI B pa3HbIe
«00BEMITIONINE» CUCTEMbI — B YACTHOCTHU, B CUCTEMBbI Pa3IUMIHBIX MPO-
(beccroHANMBHBIX B3IJISIOB WM IPEICTABICHUM HAYIHBIX AUCITUTLIINH.
PaccmoTrpenre moqoOHBIX «CUCTEMHBIX CUTYAIIU» C TIOMOIIBIO «CXEMBI
MHOTHX 3HaHWI» M MeToma KOH(PUTYPUPOBAHUS ITO3BOJISICT BEICTpaAU-
BaTh TPAHCAUCLUIUIMHAPHBINA MOIX0M K KOMMYHUKAIIUU.

Knaccuueckuii meton koHdurypupoBanus o I'.I1. leaposuir-
KOMY SIBJISIETCS TEOPETUYCCKUM U IMOApa3yMeBaeT KOHLECITYaIU3aIluio
CHCTEMHBIX CUTYaIlNii, BKJIIOUAOIIyIO NBe cocTapisioniue [LLlexpoBuii-
kuii, 1984/1995]:

1) paznuyeHue TpeaMeTa U 00beKTa — IPeACTaBIeHUE CUCTEM-
HBIX CUTYallMil KaK CUTYalUii HATMUXSI HECKOJIbKUX MPEIMETHBIX «ITPO-
eKIMIi» OJJTHOTO U TOIO K€ 00OBEKTA;

2) «cxeMy MHOTHMX 3HaHUi» U MeTOJ, KOH(PUTYPUPOBAHUS, OCHO-
BaHHBII Ha ITOCTPOCHUM MOJAEIN-KOH(MUTYypaTopa 1/MiIn IIaHa-KapThl
KOH(UTYpUPOBAHMUS.

CyTb «CXeMbl MHOTMX 3HaHUI» 3aKJII0YAeTCsI B TOM, YTO YaCTHBIC
TOUKM 3pEHMSI Ha OOBEKT paccMaTPUBAIOTCS KaK «MPOeKLMu» (Tpel-
METHBIE «CPEe3bl»), MPEACTABIISIONINE Pa3IMYHbIC CTOPOHBI 1IEJIOCTHOTO
MHOTOMEPHOTro 00beKTa, KOTOPHI JOJKEH ObITh «BOCCTAHOBJIEH» WJIU
BOCCO3[]aH Ha OCHOBE ATUX «ITPOEKITUII».

BoccTaHoBIEHHBIH CIIOKHBIN 00BEKT HA3BIBAETCST MOJIETBIO-KOH -
(urypaTopom, a MeTO1 KOHCTPYMPOBAHUSI TTOTOOHBIX MOJIENIeit — METO-
JIOM KOH(pUTYpUPOBaHUSI.

MeTon KOHMUrypupoBaHUs OOOCHOBBLIBAETCSI M BKJIIOUAeTCs B
CHCTEMHYIO IIPAKTUKY Yepe3 MPpeACTaBICHNE MBIIIJICHUS KaK IesTelb-
HocTH. [Ipm 3TOM cxemMa MHOTMX 3HAHMI pacCMaTpHBacTCs KaK cxema
MHOTOTIO3UIIMOHHOW OpTaHM3alNK JIESITeIbHOCTH, B KOTOPOI MBIIILIE-
HME-KaK-AesITeJIbHOCTh MCIOJIb3yeTCs KaK MPOeKT/iporpaMmmMa paspe-
IIEHUsI CUCTEMHOM CUTyalluu (TUlaH-KapTa KOH(MUTYpUPOBaHUs ).

5. OmHaKO MMPUMEHUTENIbHO K KOMMYHMKALIMM TEPMUH «KOH(pU-
TYpPUPOBAHME» MCIIOJIb3YeTCS HaMHU B IITMPOKOM CMBICTIE, BKIJIIOYasl He
TOJIBKO «TEOPETUUECKOE», HO TAKXKE «IIEIarOrMIeCcKOe» U «IIPaKTHIeC-
Koe» KoHburypupopanue |lllenpoBunkmii, 1984/1995, c. 634|. Tlpu
5TOM MMeeTcs B BUAy, uTo MMK Tipemtoxui 1Ba OCHOBHBIX M JOTIOJI-
HAOIUX IPYT ApYyra MYTU pa3pelieHns CUCTEMHBIX CUTYalIUA:

1) TeopeTHyeCcKUii, OCHOBaHHBIII Ha MeTOJe KOH(MOUTYPUPOBAHUS
KaK METOJIe CUCTEMHOTI'O MBIIIUICHUSI;
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2) MpaKTUYECKUi, UCTTONB3YIONINI METOIOIOTUYECKNE CeMMHA-
pol 1 OJIN kak MeTombl OpraHM3allMi KOMMYHUKATUBHOW CUCTEMHOM
MPaKTUKMU.

O06a yKa3aHHBIX MYyTU BKIIOYAIOT pedIEeKCUBHbBIE MPOLECCHl U
MPaKTUKKU, HEOOXOIMMBIE KaK JJIs pa3BUTHsI 3HAHUSI, TaK U JUIsSI pa3BU-
TUSI AESITeIbHOCTU/MBICIENESITeIbHOCTH, YTO OOECIIeYMBAET IOJHOTY
SKU3HEHHOTO 1IMKJIa Pa3BUTUST 3HAHUSI.

6. Peanuzanus TpaHCAMCIHUIUIMHAPHOIO TMOAXOAa K KOMMYHU-
Kallud CTaHOBUTCS BO3MOXHOI Oyiaromapsi ujaee MeTOJ0JOTMYeCKOro
MBIIIUIEHUST KaK YHUBEPCAJIBHOTO M XOJIMCTUYECKOTO, OO0JIamaloliero
CJIeYIOIIMMU OCHOBHBIMU XapaKTepUCTUKaMU 1 MpUHIMITaMu [Mapa-
ya, 2014]:

1) xomu3M U pedIeKCUBHOCTh OTHOCHUTEIBHO APYTUX MOAXOI0B
W TUTIOB MBIIUIEHUS (B HAayKe, MPOEKTUPOBAHUM, WHXEHEPUU, COLIMO-
KYJIbTYPHBIX U MIPABOBBIX UCCIIEIOBAHUSIX U T.1I.);

2) MpakTUYeCKass OpMEHTALMST (CBSI3U «MBILIIJICHUE — JIESITeNb-
HOCTb», «CUCTEMHOE MBIIIJIEHUEe — CUCTeMHBbIe MPAaKTUKU», obecIie-
YUBAIOIIME UCITOb30BAHUE CUCTEMHOIO MOAX0Ja B KAUECTBE CPEJCTBa
OpraHM3alluM TIPOIIECCOB PEIIeHUs] KOMIUIEKCHBIX MPOOJIeM MYJIbTH-
npodeccCuoOHAIbHBIMM KOMaHIaMMi, B TOM YMCJE C WCIOJIb30BaHUEM
UTPOBBIX (HOPM U T.1.);

3) pedaeKCUBHOCTh KaK MpakKTUUecKasi OpUeHTALUST MbIILIEHUS
M0 OTHOWIEHUIO K CAMOMY Ce0€: ero «KOHCTPYKTUBU3M», CITOCOOHOCTh
«TepecodoupaTh» U MepeHarnpaBIsITh ce0sl;

4) aHTUHATYpaJIU3M, «METOMOJOTUYECKUIN TTOBOPOT» OT MBIILIE-
HUST O CUCTEMHBIX O0BEKTaX K OpraHu3aluu Impoliiecca cucTeMaTruiec-
KOTO MBIIIUICHUST, B TOM YHMCJIe Yepe3 KOMMYHUKAIIMIO YYaCTHUKOB.

7. KoHurypaTopHble MpeacTaBieHUs: 0 KOMMyHUKauu B MMK
HE SIBJISIIOTCSI YMCTO TeopeThIecKMMU. Kak TpaHCIUCIIMTIIMHAPHbBIE OHU
OJIN3KU K TIPECTABICHUSM METaTEOPUM C YUETOM ee TparMaTu4ecKmux
aCIleKTOB, MOCKOJIbKY CO3/Ial0TCs B paMKax CUCTeMHO# «3D-meTtomo-
JIOTUU», B IPOCTPAHCTBE KOTOPOIl MBIILJIEHUE pa3BOPAYMBACTCS B IByX
«OPTOTOHAJIBHBIX» TIJIOCKOCTSIX: OPraHU3alMOHHO-IESATETbHOCTHON 1
00BEKTHO-OHTOIOTMYECKOI!. B mepBoii MIocKOCTH METOA0IOTHYECKIE

' Vxe B xofe «rHoceosnoruyeckoi» auckyccun 1954 . LI1. Llexposuiikuii, Bo3-
paxas rereibsHiiam 9.B. MnbenkoBy u B.M. KopoBukosy, yrBepxnan: «[Ipeamer du-
nocoun — TMO3HAHWE U TeM CaMbIM MUp, TaHHBI Yyepe3 no3HaHue» |LLlenpoBuiikuii,
2001, c. 28]. MHBIMM cllOBaMU, C MOIMPaBKOW Ha TEPMUHOJIOTHIO, mpeameT dusocodun,/
METO0JIOTHH — JBOWMHOIL: 1) MO3HAHME/MBIIIJICHUE 1 €r0 CPEICTBA, METO/IbI, (hOPMBI Op-
TaHU3alK; 2) MUDP, B KOTOPOM CYIIECTBYIOT OOBEKTHI, JaHHBIE Yepe3 MO3HAHUE/MBILI-
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TpEeNCTaBICHUS] O KOMMYHUKAIIMKM SIBJISIIOTCSI CXeMaMUW OpTaHM3alluu
MYJITUTTPOGECCHOHATLHON KOMMYHMKAIIMU TIPEICTaBUTENIC pa3HbIX
JTUCLIMIUTMH U Tipodeccuii, a Takke TPaHCIAUCIMIUTMHAPHBIX CPEICTB,
METOJI0B U (hOpM OpraHM3alluM MbIIIeHUs. Bo BTOpoil tuiockoctn —
cXxeMaMU U OO0BEKTaMU <«IIpaKTUUEeCKOil Teopum» (practical theory),
YacTO BBICTYIAIOIIUMU pe3yibTaTaMu pedieKCUU OpraHM3allMOHHON
npakTuku. CaMy MpakTUKY B 3TOM KOHTEKCTE MOXHO paccMaTpuBaTh
Kak «McciaeaoBaHue aeiicTBuemM» (action research).

8. OpraHuzanus TPOCTPAHCTBA METOAOJOTUYECKON pabOThl B
MMK Ha ocHOBe MPUHLMIIA ABYX «OPTOTOHAIBHBIX» IMJIOCKOCTEH SIB-
JIIeTCS CTIOCOOOM peain3aliiui «IesTeTbHOCTHOTO TMOAX0Aa» KaK OIl-
TTO3UIIMN «HATypaJIMCTHUeCKOoMY». [Tomo0Hast aHTUHATYpaIucTUIecKast
ycraHoBka MMK Ha npakTuieckoe OTHOIIEHNE K MUPY B TTPUKIIaTHOM
TJIaHEe TMO3BOJISIET «IT0-KOHCTPYKTUBUCTCKW» CTAaBUTh M PEIlaTh 3a1a4u
yIPaBJIEHUSI MBICJIEACSITEIbHOCTBIO, a B KOHIENTYaJIbHOM — IPOJIOJI-
KaeT TpaJMIMA HEMELKON Kiaccuueckoil uiocoduu U Mapkcu3ma.
«[aBHBIIT HEZOCTATOK BCErO TMPEIIIECTBYIONIETO MaTepuainu3Ma
3aKJII0YaeTCsl B TOM, UTO IMPEAMET, AeMCTBUTEILHOCTh, YyBCTBEHHOCTh
OepeTcs TObKO B (hopMe 00BEKTa ... a He KaK YeJoBeuecKast YyBCTBEH-
Hasl IesaTeJIbHOCTh, MpakThkKa» [Mapkce, 1955, ¢. 1]. B MMK nannas
yCTaHOBKA BBIPAXKaeTCsi BO BBEJACHWM OPraHU3AIlMOHHO-IESATETLHOCT-
HOW TIJIOCKOCTHU: «MMEHHO B 3TOM IEpPEeBOJIe HAIllero BHUMaHUS U Ha-
X UHTEPECOB C 00BEKTA KaK TAKOBOTO Ha cpedcmea u memoodsl Haulell
CcoOCMBeHHOTl MblcaedessmenbHOCMUL, MEopsAuLeli 00seKmbl U NPpedcmasAeHuUs
0 HUX, U COCTOUT CYThb JeATeJbHOCTHOTO Tomxona» [lllenpoBuiikuii,
1991/1995, c. 154]. Otnmuune MMK ot rereiabsHcTBa (CM. CHOCKY Ha
c. 42) 3akitoyaeTcss B TOM, UTO TOCJEIHEE OrpaHUYMBAETCS OpPraHu-
3aIlMOHHO-JIESTETbHOCTHOM TUIOCKOCThIO, Ha KOTOPOIl M300paxkaercst
TPOIIECC MBIIIJICHYSI/TIO3HAHKSI, OTHOBPEMEHHO SIBJISIIOLIMICS U TIpE-
CTaBJICHUEM O MUpE.

9. OtnuuutenbHoi yeproit MMK Takke siBisieTcss pa3paboTka
M WCIOJIb30BaHWE TEXHOJOTUI OpraHM3allMi U MOJEpaluy MYJIBTHU-
MpoheCcCUOHAIBHOM KOMMYHUKAIMK (B TIPAKTUKE METOI0JOTUIECKUX
cemuHapoB, OJIN 1 npou3BOAHBIX OT HUX (DOPM), KOTOPbIE CAMU MO-
IYT CTAaHOBUTBLCS MPEAMETOM aHa/Iu3a U 0coOoi pedekcuun B popme
«000payrBaHUs» HA 0OBEKTHO-OHTOJIOTUYECKYIO TJIOCKOCTh (CM. 1. 7

nenue. B CM/I-nioaxone AaHHBIN MPUHIIUI C OPTaHU3ALMU MBIIUIEHUsI ObLT MTEpeHeceH
Ha MBICJIEIESATEbHOCTD, T.6. Ha METOJO0JIOTHYecKy0 paboTy B uenom [LlleapoBuikuii,
1977/1998, c. 131].
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00 «uccaenoBaHum AeiicTBUEM»). Takoe pedekcuBHOE 00opauMBaHue
MO3BOJISIET COOTHECTU NBUXKEHME B OPraHM3ALIMOHHBIX cxemax (M 3a-
TPYAHEHUs, TTOPOXIaeMbIe B XOJ¢ TAKOTO JBVIKCHUS) ¢ KOHLENTYalb-
HO-TECOPETUYECKUMHU TIPEACTaBICHUSIMU KOMMYHHUKAIIMM KaK OOBEKTa
WUCCJIEAOBAHUM.

10. CrneuudurueckuMu CpeACTBAMU <«IPAKTUYECKON Teopuu»,
kotopsie B MMK Mcrofib3ytoTcst Kak Il TEOPETUUECKOTO OMUCaHUs,
TaK ¥ IJI TIPaKTUIECKO OpTaHU3alluy U MOJepallii KOMMYHUKAIINH,
SIBJISIIOTCSL MeTomojoruyeckue cxembl [Po3un, 2011]. MMeHHO cxembl
MPUTOAHBI UISI OIMMMCAHHOTO BHINIE pedIEKCMBHOTO 00OpauyMBaHMSI,
MMOCKOJIbKY MOTYT TIPUHUMATh Ha ce0s (hbyHKUIMHU KaK TEOPETHIECKUX
OIMMCAHWI U MOJIEJIe, TAK M KOHCTPYKIWIA, TPUHUMAaeMbIX YYaCTHUKA-
MM KOMMYHUKAIIUH B KAYECTBE «ITIPABUJI UTPBI» U MTOIIEPKUBACMBIX MO-
nepatopoM [Llenposunikuii, KorenbHukos, 1983, c. 139]. Takke cxeMbl
SIBJISTFOTCSI MIeATIbHBIM MHCTPYMEHTOM KOH(MUTYPUPOBAHMSI, TIOCKOJIBKY
MO3BOJISIIOT YAEPKUBATh TeTePOreHHbIE peJIEKCUBHbIE COiepKaHus 6e3
PELYKLIMY MHOTOIIO3ULIMOHHOTO BUAEHUA K «[UIOCKOW» KApTHUHE.

11. ABymMs 6azoBbiMu cxemamyu MMK, BbICTynamomuMu B Ka-
YecTBe MOJEJIe-KOH(MHUTYPAaTOPOB KOMMYHHMKAIIUM W OCHOBaHMI LTSI
ee MpaKTUYeCKOW OpraHu3aluu, SBISIOTCS ONMMCaHHasg B M. 3 cxema
aKTa KOMMYHMKAUWi (IIpeacTaBiIsioniass KOMMYHUKAIIMIO KaK CaMo-
CTOSITEJIbHBIN MPOLIECC) U CXeMa MbIC/IeIeITebHOCTH, 3a1ato1ias QyH-
KIIMOHAJTEHOE MECTO KOMMYHUKAIIMA B CHCTEME WHTEJJICKTYaIbHBIX
GYHKUUI-MIPOLIECCOB, KOTOPAsh BKJIIOYAET TaKXKE YUCTOE MBIILUICHUE,
MOHUMaHUe, pedIeKCUIO U «MbICIeIeUCTBUE» (MbICIEAEITeIbHOCTHOE
MpeaCcTaBIeHNE MHOTOITO3ULIMOHHOM IEeITeIbHOCTU U «CUCTEMHBIX CH-
Tyanuii»). IIpm 3TOM camMa KOMMYHMKAIAS B paMKax MBICIICICITEIb-
HOCTU TIPEACTABISIETCS KaK «MbICIeKOMMYHUKalus» [llenpoBuiikuii,
1987/1995].

12. BxitoueHue B CXeMY MBbICAEACSITEIbHOCTU CJIOSI MbICIEKOM-
MYHUKAIUU O0ECIeUYnBaET KOJUIEKTUBHOCTh XapaKTepa MbICIeaesITeb-
HOCTM M BO3MOXHOCTH YIPABJIEHUSI €0 C TMOMOIIBI0O WHCTPYMEHTOB
KOMMYHMKaTUBHOUW opraHu3aiuu (m. 9). Cxema MbIcaenesaTeJbHOCTH
BMECTE C ONMCAaHHBIMU BBILIE JJOTMKOM CUCTeMHOro noaxoaa (rm. 4—5)
¥ OpraHM3amyel MBIIIUICHNS Ha IBYX OPTOTOHAIBHBIX INIOCKOCTSX (11. 7)
3a/1a€T OCHOBaHUS CHUCTeMOMBbICIenesaTebHoCTHOro noaxona (CM/I-
MOJX0/a), BBICTyIawuiero ¢ Konua 1970-x ronoB 0CHOBaHMEM METO/I0-
JIOTUU COLMAIbHO-TYMaHUTAPHOTO 3HaHUS 1 TpakTuK MMK, BKiTI0Uast
HCCJIEIOBAHUS W MIPAKTUKHU pabOTHI ¢ KOMMYHUKALINCH.,
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BASIC MODELS AND APPROACHES
TO ORGANIZING AND RESEARCHING COMMUNICATION
IN THE MOSCOW METHODOLOGICAL CIRCLE

V. Maracha

Basic models (schemes) and approaches to organizing and researching
communication in the Moscow Methodological Circle (MMC) having 60-year
history are described. MMC is positioned as the intellectual tradition trying
to answer a postmodern challenge in rationalistic manner by implementation
of the special version of systemic constructivism named system-thinking-
activity approach (STA-approach). Its peculiar feature is to work with a
communication field by considering it as “a systemic situation” where the
different positions interact by including the subject of discussion into different
“embedding” systems. Consideration of “systemic situations” by means of
“the Scheme of Multiple Knowledge” and the Method of Configuration allows
developing transdisciplinary approach to communication.

Conceptualization and the practical organization of communication are
linked by means of methodological schemes. Two basic MMC schemes are
the Communications Act Scheme representing communication as independent
process, and the Thinking-Activity Scheme setting a functional place of
communication in the system of intellectual functions-processes as “Thinking-
Communication” providing collective character of Thinking-Activity and
capability to manage it by means of the communicative organization. Peculiar
Seatures of MMC are also the development and use of the organization and
moderation technologies for managing multi-professional communication in
methodological seminars, organizational-activity games (OAG) practice and
derivative forms from them.

Keywords: the Moscow methodological circle (MMC); system-thinking-
activity approach (STA-approach); systemic situations; configuration
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S.A. Samoilenko CRISIS MANAGEMENT
AND COMMUNICATION
RESEARCH IN RUSSIA

This study addresses contemporary crisis communication research produced by
Russian and international scholars. It features a variety of original sources that
reveal both Russian cultural norms and new tendencies in crisis communication
practices, including social networking, crowdsourcing and volunteer movement.
1t identifies three approaches to crisis communication research in Russia from
institutional, media and public perspectives and addresses the state of Russian
academic research in the field of risk and crisis communication. The paper
concludes by providing an outlook for crisis communication research in Russia and
suggests areas for future development.

Crises and Disasters as Political Symbioses
in Recent Russian History

In the 20th and 21st centuries, the former Soviet Union has ex-
perienced an exorbitant number of crises of all kinds. While applauded
in the West, the collapse of the U.S.S.R. has resulted in abrupt politi-
cal, economic and social transformations in all former Soviet countries.
The economic crisis that struck these countries in the 1990s was twice as
intense as the Great Depression in the countries of Western Europe and
the United States in the 1930s [The World Bank, 2002]. The decay of
the Soviet system was accompanied by a series of major interethnic con-
flicts, emergencies and disasters including the Chernobyl radiation leak in
1986, the First Chechen War of 1994—1996, the financial crisis in 1998,
the sinking of the submarine Kursk in 2000, the Beslan school siege in
2004, the Russian wildfires in 2010, the floods in Siberia and Russian Far
East in 2013—2014, and many others.

This study addresses contemporary crisis communication research
produced by Russian and international scholars. Unlike many other na-
tions, Russia has been deeply traumatized by numerous disasters and ca-
tastrophes that were aggravated by state policies. These calamities create
lenses for viewing many crisis communication practices as evidence of a
continuing power struggle that can only be understood in a historical and
cultural context.
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The Context of Crisis Communication
Research in Russia

In the U.S.S.R. the concepts of “risk” and “crisis” were considered
foreign notions and primarily used in propagandist rhetoric to denounce
the exploitative practices of capitalism. Accepted deterministic doctrines
denied the idea of crisis as an integral part of any evolving system [Yak-
ovets, 1999]. Soviet citizens were forced to live by the slogan “winning
at all costs”, promoted by Communist ideology. This behavioral script
was not well-suited for developing risk prevention and risk mitigation
strategies. The accumulation and dissemination of systematic knowledge
on civil crises and crisis management was limited to secret institutes and
research projects that were not made available to the general public. In-
terestingly, one of the primary conceptual views on crisis in Russia was
introduced by Alexander Bogdanov in 1922 in his classic work Tectology.
Now regarded as a forerunner of systems theory, Bogdanov believed that
the moment of crisis is the end of uncertainty, which is accompanied by
emerging new systems different in substance and form. Today, the ideas
of Bogdanov are still relevant, especially when studying former totalitar-
ian and authoritarian systems transitioning to new forms.

The Chernobyl disaster and subsequent crises triggered extensive
scientific research, including risk and emergency management and di-
saster preparedness [Porfiriev, 1993; Porfiriev, Quarantelli, 1996; Quar-
antelli, Mozgovaia, 1994]; risk management and risk communication
[Elimova, Mozgovaia, 2001; Mozgovaia, Komarova, 2004]; crisis man-
agement in transitional societies [Karpenko, Krasnov, Simons, 2014];
online communities and social networking in emergencies [Asmolov,
2013; Morozova, Miroshnichenko, 2010]; and terrorism and crisis com-
munication [Gryzunova, 2012; 2013].

There is little analytical research available in the area of risk and
crisis communication in Eastern Europe and the former Soviet states. In
most cases, the research is a result of personal interest, instead of any no-
ticeable trend of inquiry in the social sciences. Yanitsky (2012a) refers to
the sociology of disaster as “the stepchild of sociology” because it failed to
garner proper recognition and institutionalization in Russia. For the most
part, Russian crisis inquiry does not always correspond to a broader, so-
ciological view of crises. According to Gryzunova (2012), most research
studies often refer to “crisis” as a structural malfunctioning and view it
separately from “disasters and emergencies”, which mainly imply a geo-
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graphical location. Interestingly, Russian practitioners and academic re-
searchers prefer the terms “emergency” and “accident” [Porfiriev, Sve-
din, 2002] to describe acute crisis occasions.

An analysis of relevant professional journals revealed that most re-
search studies tend to discuss crises in very broad terms and focus pri-
marily on political and economic risks (Mozgovaia et al., in [Porfiriev,
Svedin, 2002]). The scope and effectiveness of applied research remains
insufficient for a number of reasons. Most existing normative acts at the
federal level address crises from the perspective of emergency response and
alleviation rather than prevention and pre-crisis management (Akimov,
Porfiriev, in [Porfiriev, Simons, 2012]). The “crisis” ministries mainly rely
on their own research organizations rather than the academic community
for advice and information. These organizations often do not release their
research or data collected. As a result, the Russian academic research
community still has limited access to primary documentation and data on
crises, accidents, and emergencies.

Low interest in communication education in Russia is accounted
for by Russian ontological determinism [Matyash, 2013], which resists a
critical approach to communication as “a reflective challenge of unjust
discourse” [Griffin, 2012, p. 44]. The premise of ontological determinism
is that the state of things at any given time has been predetermined by the
state and regulated by the authorities without any need, or allowance, for
public intervention. There is a deeply ingrained belief that an ordinary
citizen is unable to change the status quo through argumentation or de-
bate or make a difference without powerful patrons. Another factor that
contributes to the perceived low need for communication education in
Russia is a hierarchical political system that excludes feedback, social dia-
logue, or the negotiation of competing discourses, and consensus-building
[Matyash, 2013]. Therefore, instead of social reflexivity and constructive
criticism of the social order from within, society often chooses inaction
and social adaptation [ Dubin, 2006].

The Institutional Perspective:
The State as Crisis Manager

A number of case-studies [Porfiriev, Simons, 2012] report indiffer-
ence, low levels of accountability and a lack of care for people demonstrated
by the federal and local authorities in emergencies. These and other leader-
ship characteristics were outlined by Malle [Malle, 2009, p. 252—253] as
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related to the country’s Soviet heritage. These poor leadership practices led
to multiple national traumas bleeding in the hearts of all ordinary Russians.
The sinking of the submarine Kursk in 2000, the Nord-Ost theatre siege in
2002, and flooding in the city of Krymsk in 2012 are remembered in Rus-
sian society as the moments of truth for Russian leadership, when leaders
showed their total disregard for human life [Satter, 2006].

Crisis scholars [Porfiriev, Svedin, 2002; Porfiriev, Simons, 2012]
argue that Russian emergency and disaster legislation and the nature of
crisis management are mainly oriented to preparedness and response
rather than prevention and mitigation. Authorities often focus on acute
crises and short-term political and economic issues at the expense of
long-term social and environmental concerns.

Some cases, such as the accidental Verkhniaya Saida smelter in 1999
(Mozgovaia et al., in [Porfiriev, Svedin, 2002]) or flooding in Krymsk in
2012 [Asmolov, 2013] illustrate a learning problem—when previous crises do
not serve as teachable moments. Other cases [Vorobiev et al., 2003] dem-
onstrate a deficit of long-term vision, insufficient preparedness and crisis
forecasting displayed by the authorities. However, “the public has in many
ways learned much more about how to deal with a crisis than governmental
institutions have” [Porfiriev, Svedin, 2002, p. 277]. Multiple cases in crisis
communication [Porfiriev, Simons, 2012] reiterate the same recurring pat-
tern of indifference to public opinion and inability to learn from history. Bu-
reaucratic maneuvering is typical for leaders in crisis situations when they are
put under pressure and held accountable by the media and the public. State
officials may resort to a comprehensive range of techniques, such as engag-
ing in blame-games, shifting responsibility, or concealing crises. Stonewall-
ing and repentance are typical practices used by Russian authorities. Lead-
ers often passed the blame on to other crisis actors, disappeared from the
news during the time of crisis, or performed rather symbolic actions, such as
awarding heroes, instead of looking for an open dialogue with the residents
and the media (Mozgovaia et al., in [Porfiriev, Svedin, 2002]).

Porfiriev and Svedin (2002) argue that the perception of a crisis is
increasingly shaped by the media, which often turns a crisis situation into
a political issue. If state leaders are unable to meet public expectations or
respond to constructive criticism, their incompetence will eventually un-
dermine the public’s confidence in the state. Recent studies [Gryzunova,
2013], however, show that state institutions and authorities have come to
realize the importance of crisis communication and open dialogue with
the media and the public.
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The Media Perspective: Fourth Estate
vs Fifth Estate

As an important source of information, the media are assumed to
demonstrate accountability and help the public make informed choices
during emergencies. The media are expected to remain unpartisan and
serve as a conduit for citizen voices and alternative views to inform the
authorities as well as the public. A necessary prerequisite for successful
nation-building implies the government’s commitment to creating un-
censored working conditions for the media as a system of checks and bal-
ances. However, in Russia, the media do not exist independently from
other political institutions.

Simons (2005) uses several cases, including the submarine Kursk
incident and the Nord-Ost theatre siege, as the examples of increased
state censorship in Russia in the new millennium. According to Simons
and Strovsky (2006), the threat of terrorism in Russia provided authorities
with both a problem and an opportunity to censor media coverage during
emergencies based upon law and order concerns. Today the traditional
media in Russia have become the principal means of political commu-
nication and state propaganda. Given these factors, it is unlikely that the
traditional Russian media could become a proper tool for crisis commu-
nication any time soon.

Social networking sites are particularly important in crisis commu-
nication as they help solve everyday problems and compensate for the
shortcomings of all formal institutions, including the traditional media
[Asmolov, 2013]. In crisis situations, networked citizens are able to chal-
lenge government-owned data and contradict the official media frames
by creating their own surveillance tools. During the 2011 terrorist attack
on the Domodedovo airport, the platform Domoded24.com, created by
a young programmer, served as a source for essential information, such
as names of casualties and wounded as well as lists of volunteer drivers
[Machleder, Asmolov, 2011]. When the wildfires broke out in the sum-
mer of 2010, the Russian mass media and the authorities denied the large
scale nature of the disaster. The Russian blogosphere, on the other hand,
launched a LiveJournal community and coordinated volunteer firefight-
ers. To facilitate assistance to the victims, a crowdsourcing platform
called Help Map (http://russian-fires.ru/) drew more than 60,000 unique
visitors in the first week and bridged volunteers and victims of the wildfires
[Machleder, Asmolov, 2011; Yanitsky, 2012b]. In the late 2000s online
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networks led to the restoration of lost interpersonal connections among
citizens. As a matter of fact, personal ties created via social media prevail
over the traditional low trust in social institutions.

Risk Producers vs. Risk Consumers:
The Audience Perspective

According to Yanitsky (2004), major crisis and catastrophes reduce
alienation among citizens and demonstrate the true relationship between
people and even nations. Then the community of risk consumers starts
mobilizing social networks and other grassroots resources to assure its
own survival and challenge the hazards caused by major risk-producers.
The civic engagement in humanitarian relief efforts during recent disas-
ters, such as the Krymsk tragedy in 2012 and Amur River floods in the
Russian Far East in 2013, proved to be the key factor for inspiring the
spirit of volunteerism and the revival of social capital of the nation.

The public predisposition for adaptation strategies in times of crisis
was demonstrated in a 1998 national poll by VCIOM [Dubin, 2004]. This
overall adaptation was reinforced by “a self-fulfilling prophecy: having
no faith in the institutions’ capacity to resolve their grievances, individu-
als may opt not even to bother trying” [Shevchenko, 2002, p. 859]. The
research of Shevchenko (2001; 2002; 2009) serves as an invaluable source
of pragmatic competence |Berger, Luckmann, 1989, p. 42|, which refers
to a variety of survival strategies developed by ordinary Russians in the
1990s. For example, one important tool of the weapons of the weak is the
use of consumption narratives to make sense of the reality and organize
their social space in political and economic chaos. Another technique is
associated with nostalgic practices as a coping mechanism to establish the
necessary break between past and present and achieve the state of mind
that allowed people to accept the separation from the past.

This readiness for internal mobilization could be viewed as a sign
of nonviolent opposition “between us and them”. This division between
the people and the state is very typical in the Russian rhetorical tradition
[Shlapentokh, 1986]. It is illustrated by the Russian saying “Assistance
to drowning persons is in the hands of those persons themselves”. This
literally means “If you’re in trouble, you’re on your own”. Shevchenko
(2001) explains the absence of direct protests or violent measures against
the government by people’s concentration on everyday routine activities
and a “not-as-bad-as-it-could-be” syndrome. The memories of numer-
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ous cultural traumas such as World War II made all local crises and mis-
fortunes look insignificant in comparison, where Russians would “face
increasing hardships with stoicism rather than outrage and dissatisfac-
tion” [Shevchenko, 2001, p. 86].

Other studies [Tarasova, 2009; Yakovenko, 2006] address some of
the underlying individual cultural traits and collective attitudes that often
contribute to man-made risks and disasters. The main themes include: (a)
the influence of traditional Russian values, such as collectivism, paternal-
ism in relationships, etc.; (b) the influence of industrial state policy that
encourages the abuse of natural and human resources and environmentally
dangerous practices; and (c) low compliance with technological instruc-
tions. Researchers argue that strict regulatory and managerial control of
the state blocked the most important cultural processes of modernization,
such as the formation of independent and pragmatic individual skills.

Conclusions, Puzzles, and Future Research

Russia that are deeply ingrained in cultural and political narratives
as discussed by previous research. Multiple case studies attest to a nation
that has never recovered from multiple traumas, including World War 11,
the Soviet Union collapse, and efforts to cope with recent manmade and
natural disasters, such as terrorist attacks, floods and wildfires.

This meta-analysis has identified the following issues:

(a) Crisis communication and management practices in Russia are
very different from similar processes in countries that lack Russia’s his-
tory of traumatic harm. Long-standing psychological reactions to mul-
tiple traumas created dysfunctional responses to crises and disasters by
the Russian public. Given the traumas that Russia has suffered, the above
research provides a window into why public discourse is so difficult in
Russia, even when it is desperately needed.

(b) The Soviet legacy of political leadership is still typical for crisis
communication and management practices in Russia. The state has acted
historically as both the main crisis manager and risk producer. Inadequate
state response often worsens bad scenarios and creates opportunities for
second crises.

(c) The traditional Russian media remains an inadequate tool for
crisis management. The state suppresses opportunities for alternative me-
dia to develop and help the society heal from crises and disasters through
a self-reflective public forum. As a result, it also negatively affects the dis-
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cussion and identification of social problems, the formation of new dia-
logue around issues, and the influence on political action by that discus-
sion. Detached from a public dialogue with the state, ordinary Russians
have normally very little interest in any sort of public interaction with the
authorities during crises.

(d) In an environment of low trust in government and other insti-
tutions, interpersonal communication networks become tools for coping
with crises when public mechanisms for effective communication fail.
Ordinary Russians develop their own unique strategies of communica-
tion and pragmatic competence to survive and maintain control over their
environment.

(f) Social networking sites enable conditions where governmental
leaders can partner with non-governmental actors to manage crisis and di-
sasters. These Internet sites become legitimate networked institutions that
replace relevant public services, use the power of crowdsourcing and crowd-
funding as the new forms of accountable crisis communication, and enable
concerned individuals to mobilize their personal resources for a social cause.

(e) Crises and disasters ironically become forces for change, some-
times creating the conditions for crisis communication and management
mechanisms to emerge. The restoration of civil society and its respective
institutions in Russia has been the most important social achievement
since the early 1990s. The increase of civic engagement and volunteer
movement in Russia became a form of risk solidarity and communal em-
pathy among citizens living in a risky environment [Yanitsky, 2012b].

The above findings emphasize the deficit of culturally-relevant cri-
sis communication research in Russia and other post-Soviet states. This
paper raises new questions for research, such as; under what conditions
can nations heal from trauma, particularly when they lack mechanisms
for public communication? Future studies should address key questions
exploring further development of civil society, expanding the public
sphere, and establishing public communication practices toward healing
public discourse in Russia.

The unabriged version of this text is available upon request. Contact
the author at ssamoyle@gmu.edu
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A.®. Bexcrep O POCCUNCKOU
MOZESN
«EAUHOUN TEOPUU» PR

B cmamve ananuzupyromes pabomut pocCUiiCKUX CREyUantucmos, NOCeaueH-
Hble uHcmumyyuoranuzayuu PR kax nayku. learaemes akyenm Ha mom, 4mo
CAOJCHOCD OAHHO20 COUUOKYAbIMYPHO20 (heHOMeHa npugena Kk Heobxooumoc-
mu obpaujerus agmopos Kk yyHoameHmanvHbiM meopusm. aemces anaius
onucauus ocobeHHocmell oHmonoeuzauuu enomena PR xax Hayku, eeo
cmpyKmypol u cocmasasouwux. Jeaaemces 6v1600, ymo, HecMomps Ha Mo 4mo
OJaHHble UCCAe008aHUs He CIAAU npeomMemom 00ANCHO20 GHUMAHUS CHeyud-
AUCMO8, HAAUYUE IMUX 2AYO0KUX MeOpemuUecKux Uccaedo8anull 6b1600um
«MPaAKmMu4ecKyro npogheccuro» 6 cghepy 60abU020 COUUANLHO-CYMAHUMAPHO20
Hay4H020 3HAHUS U 0aem NPago 2080PUMb 0 POCCUICKUX UCCAL008aMENIX KAK
0 cozdamensix 0coboil Modeau «eOUHOU meopul» NabAuK puietuns. Asmop
noaaeaem, ymo camo 3mo yeaenoadeanue Cymv COYUANbHbL 0uanoe, no3eo-
AAHOWULL RO-HOBOMY OCMbICAUMb U 0002aMUMb MEOPU0 KOMMYHUKAYUIL.

KiroueBbie ¢j10Ba: CBsI3M C OOIIECTBEHHOCTBIO; HayYHAasT TUCIIUILIMHA; CO-
LIMOKYJIBTYPHBIN (heHOMEeH; MHCTUTYLMOHaIu3aus PR; reopus cBsizeii ¢
00IIECTBEHHOCTBIO; HAyKa O CBSI3SIX C O0IIECTBEHHOCTBIO.

B XX B. CBSI39M ¢ 00IIIECTBEHHOCTHIO IIPOPOYIIIN CTaTyC CAMOM aKTy-
TbHOU TUCLIMIUTMHBI HOBOTO ThicsueneTusi. [louTu cToseTue 110 HaKor-
JIeHWe Hay4JHbIX 3HaHUiT 0 PR Kak 00 0c000i1 KOMMYyHINKATBHOM JESITEITh-
HOCTH, HAaIlpaBJI€HHOM Ha pellleHue CI0XHENIINX COUMaIbHbIX 3aa4.

B Poccum Ha pybexke BeKOB 0OCBOSHME MEXKIYHAPOIHOM MPaKTUKNA
PR u HakomieHue COOCTBEHHOTO OIbITA IIJI0 CTPEMUTEIbHBIMU TEMITA-
MM, IPEXE BCETO IOTOMY, UTO Pa3BUTUE PHIHOYHBIX OTHOIIIEHUH, TPaXK-
JMAHCKOTO OOIIeCTBA M pacIIUpeHNE MEINIHOTO IIPOCTPAaHCTBA BBI3BAIIN
MOTPeOHOCTh B HOBBIX TEXHOJIOTUSIX OOIIECTBEHHOIO YIIPaBJIEHUS U CO-
IIMaJIbHOTO B3aUMOJCHCTBHSA. B CBOIO ouepenp, orepekatomias mpodec-
CHOHAaJIbHAS IeITeJIbHOCTh BOCTPEOOBaIa MHTE/UIEKTYaJIOB, CIOCOOHBIX
TEOPETUYECKU OCMBICIUTh OECMPEeleIEHTHYIO MPAaKTUKY — chOpMUpPO-
BaTh HOBYIO KOHIICTILINIO COIIMATEHO-TYMaHUTAPHBIX 3HAHWI.

B TeueHue necaTuneTus pocCUiicKue CeraJIucThl pa3HOTO MpPo-
(umsa mogBepragu BCECTOPOHHEMY aHAJIN3Y 3allaTHYI0 TEOPHUIO, OCMBIC-
nuBast PR kak MHOroacneKTHbBIN MOJMOHTOJIOTMYECKU (DEHOMEH.
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ITocne ocoboit Bepudukanuu B PR uHTerpupoBasiuce 3HaHus U3
Pa3HbIX «POJCTBEHHBbIX» Cep: COUUOJOTMU U COLIMATbHOUN MCUXO0JI0-
MU, TEOPUU MEHEIKMEHTa, CEMUOTUKM, IMHIBUCTUKU, TTOJTUTOJIOTUH,
TEOPUU KOMMYHUKAIIWI 1 APYTUX HAYYHBIX TUCUUTUIMH. THTEeHCUBHOE
pa3BuTUe PR-MpakTvKu MOBIMSIIO Ha BBIACICHUE CBA3EM C OOIIECTBEH-
HOCTBIO U3 CUCTEMBI YIIPaBICHYECKMX TEXHOJIOTHI, TUCTaHIIMPOBAHUE
CBsI3eii ¢ 00IIECTBEHHOCTHIO OT MAPKETUHTOBOTO «MUKCa», pa3MeXKeBa-
HUE CBsI3€ii ¢ OOIIECTBEHHOCTBIO C TTIOJIMTUYECKUMU TEXHOJIOTUSIMU.

CTpeMUTETbHO TIPEOI0JIEB PACCTOSIHUE, OTIENSIBIIEE POCCUIIC-
Kyto Teoputo PR oT amMepuKaHCKOI 1 3alagHOEBPOIEICKOM, poCcCuii-
cKast HayuyHasi MbICJIb py0Oeska HOBOTO THICSTYENIETHS MPEIJIOXKIIIa HOBOI
noaxoxa K PR: He TpocTo Kak K 0HOI U3 BaXKHBIX OTpaciieil COlMaIbHO-
ryMaHUTapHOTO 3HAHUSI, HO KaK K HayKe.

N 510 ocobeHHO 3HAUMMO, TaK Kak BCJeld 3a nmpodeccopom, 1o-
KTopoM couuonorundyeckux Hayk I.I1. I'aBpoii HeoOXoaMMO MoauepK-
HYTb, YTO B 3amajHoOi (Mpexae BCero B ceBepoaMepUKaHCKOI) Hayke
«xapakTep ocMmbicieHus (eHomeHa PR Ha MeTateopeTnueckux araxax
MO3HAHUS KakK Obl 3akoHUYMJICS Ha ypoBHe KoHla 80—90-x rr. XX B.
INpakTuka TeM He MeHee paluKaabHO ITOMEHSIACh U TpeOyeT MPUHIIH -
MUAJIbHO HOBOTO OCMBICJIEHUST».

OpHako, cylsl IO COBPEMEHHBIM 3amaJHbIM MCCIEIOBAHUSIM, B
Poccuun nHetutyunoHanusauus PR Kak HayKu MPOXOAUT B KOHTEKCTE
COBpPEMEHHOI MUPOBOIi Teopru. CTUJTb U CONIEPKaHUE MEXTYHAPOTHBIX
HAayYHBIX TUCKYCCHUI TIO3BOJISIIOT POCCUMCKUM CITeIIMaJIMCTaM OCO3Ha-
BaTh CBOIO NMPUHAIEKHOCTD K OJTHOMY HalpaBJeHUIO, 1, YTO OCOOEHHO
BaXXKHO, 00Il1asi TPUBEPKEHHOCTh TYMAaHUCTUIECKUM HIeaiaM CTaHO-
BUTCSI OCHOBOI HAIlIETO UIEHHOTO COMMKEHUSI.

Hayka o PR, monyuyuBiiasi Ha3BaHue «[MMapoJorus», obuia cgop-
MyJIMpOBaHa B epBoii HayyHoii MoHorpaduu o PR npodeccopa CaHkT-
[leTepOyprckoro yHUBEpPCUTETa, IOOKTOpAa COLMOJOTMYECKUX HayK
M.H. [IIuikunHoI, a 3aTeM B AOKTOPCKOM AuccepTaliuii U MOHOTpaduu
JnokTopa puaocopckux Hayk, mpodeccopa ToMCKOro rocyaapcTBeHHO-
ro ynusepcuteta M.I1. Kyxenesoii-CaraH.

PaboTbl moka He HalluIi CBOEl 3aMHTEPECOBAaHHOM ayJIMTOPUM HU B
Poccuu, Hu 3a pydeskoM. [TprurHBI 3TOro KpOIOTCS, Ha Halll B3IJISII, TIpe-
KJIe BCETO B TOM, UTO M3yYeHME CTOJIb IIeJIOCTHOTO ocMbiciieHnst PR camo
1o cebe HerpocToit Tpya. ['opas3no jierdye mpounTaTh HAOOP Kelic-cTauu,
cJlerKa CKpEeTUIEHHBIX TeOpHEei B CTUIIE Ta3eTHOM myomiucTuku. Kpome
TOT0, 0CO00E JOCTOMHCTBO JaHHBIX paboT — ucciaenoBanue PR B pamkax
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dunocodun, a TOUHEE, OHTOJIOTUH W THOCEOJIOTHN — SIBJISIETCST TAKXKE 1
€ro TTO3HaBaTeJIbHOM MPOOJIeMOI: 3yJdeHNE 3TUX KHUT TpeOyeT OT YMTa-
TeJISt OTIpeeSICHHOM (PMI0co(PCKO-METOIOIOTMIECKOM TTOATOTOBK.

Ho uMeHHO cJIOXKHOCTb M MaciTabHOCTh npobjiemaTuzauu PR
KaK COLIMOKYJIBTYPHOTO (DeHOMEHa MPOIUKTOBAIM aBTOpaM HEOOXOIM-
MOCTB 00palieHNS K PyHIaAMEeHTaTbHBIM OOIIEHAYIHBIM U COIIMATEHBIM
TeopusM. B MoHOrpadusx aBTOpOB TEOPUM TTHAPOJIOTHH ITPUCYTCTBYET
(byHIaMeHTaNbHbINI — TEOPETUKO-00001IAI0IIUI — YPOBEHb OCMBICIIE-
HUS MpoOJeMbl, METACUCTEMHBII XapakTep pedekcuu. JlaHHbie pabo-
TBI MOTYT CTaTh ICTOYHUKOM (DOPMHUPOBAHUSI HOBOTO COLIMAIbHO-KYJTb-
TYPHOTO 3HAHUS, He UMEIOIIETO HAlMOHAIBHBIX TPAHMII.

Hanmmuume cTollb cepbe3HBIX TITYOOKUX TCOPETHMUECKHMX MCCIIEHO-
BaHUi, BBIBOJSIIMX «[IPAKTUUYECKYIO Mpodeccuto» B chepy OO0IbIIOro
COLIMATbHO-TYMaHUTAPHOTO HAayYHOTO 3HAHWS, JAET IPAaBO TOBOPUTH
0 POCCHUIICKUMX MCCIIEI0BATEISIX KaK O HOBBIX JIUAEPaX TCOPUU CBSI3E C
00LIECTBEHHOCTbIO, co3/1aTesieit 0co00il MOIeIU «€AUHOI TEOPUU» 1Ta0-
JIUK PUJIEHIIIH3, KOTOPask paHO WM MO3AHO OyneT pa3dpaboTaHa.

PasymeeTcst, B HacTosIIee BpeMsI IpeaAMeTHAasT 00J1aCTh TUCKYCCUN
OTHOCHUTEJIBHO MTHAPOJIOTMH YpE3BBIYAfHO IITNPOKA.

OmHMM W3 TPUHIUIHAIBHBIX BOIIPOCOB OHTOJIOTM3AallUM (PEeHO-
MeHa PR kak Hayku sBisieTcs TO, KaK OHa CTPYKTYPUPYETCs, KaKOBBI
COCTABJISIONINE €€ YACTU M YeM OHU Pa3IMJaroTCsl. DTU BOIIPOCH! BEAYT
3a co0O0If MHOTHE OpyrHe. SIBseTcs M MUapoJIoTUs eIMHOM, IeIOCT-
HOI CUCTeMO 3HaHUI O CBSI3SX C OOLECTBEHHOCTBIO UJIM XKe OHA Mpeji-
cTaBJsIeT cO00I KOMITJIEKCHYIO 001aCTh UCCIeI0BaHUIA, KOTOpasi OXBa-
TBIBaeT MPOOIEMATUKY, N3yJ4aeMyl0 MHOXKECTBOM Pa3JIMUYHBIX HAayK? To
€CTh He sIBJIsIeTcs I HayKa o PR cBoero poma KajeiimocKoImoM pasind-
HBIX TEOPHIA, CJTab0 COMPUKACAIOIINXCS APYT C IPYTOM: TTOBOpAaYMBaeIilb
TPYOKY, ¥ IIBETHBIE CTEKJIBIIIKY CKJIAAbIBAIOTCS B HOBYIO KAPTUHKY.

Ha 5t1 1 uHble BOMpochl IyOOKUE MCCen0oBaTeIbCKUE PabOThI
M.H. [Iumkunoii, N.T1. Kyxenesoii-Caran u TeopetukoB CaHkT-Ile-
TepOYPTCKOIT IITKOJIBI ITMAPOJIOTUH JAIOT MCYEPITBIBAOIINE OTBETHI.

B pasBuTHe TeMBI CTOUT OTMETHUTh, UTO CJIOKHOCTh U IIPOTUBOPE-
YUBOCTh CUTYAILIMU, B KOTOPOI HaxoauTcst Teopust PR, He siBiisteTcst ueM-
TO 9KCTPAOPANHAPHBIM.

B rymanuTapHBIX HayKax IOH00HasI CUTyallisl BOSHUKAET HEPEIKO.
Kpowme toro, cam mpenmet PR cIMIITKoM MHOTOCTOPOHHMI, CIIOKHBIN 1
BHYTPEHHE TTPOTUBOPEUYMBEIN, YTOOBI MOKHO OBLIO HAIESIThCS 32 UCTO-
PUYECKH KPATKUI CPOK JOCTHYb €AMHOTO, LIEJTBHOTO 1 OOIIeITpU3HAH-
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Horo ero moHnManus. Guirocodust He TOCTHUITIA ITOTO MAeaia U 3a TPU
ThICSTUEaeTHS!

MoxHo crnenath BbIBOA, YTo PR mepexuBaer OoJjiee Uau MeHee
€CTECTBEHHBII MpoLecC CBOei MHCTUTYaIu3aluy Kak Hayku. [TosiBuB-
LLIUIACSI HA CBET OT IOCTATOUYHO «MapTMHAJIbHBIX» POAUTENEH, UMeS B pO-
JIOCJIOBHOM TMpecc-areHToB U CIeLUMaJIMCTOB MO MabJMCUTH, ITporaraH-
JIUCTOB U arutatropoB, PR nmocTeneHHO nmpuodpeTaeT MUHAUBUIYATbHbIE
yepThl, CTAHOBUTCS pecrieKTabeJbHbIM U MPEBpAIIaeTCsl B HEOTheMIIe-
MYIO 4acCTh [7100aJIbHOI'O MUPOBOTO AMAaiora.

Yceunenue TeHASHLMU K MHTETpallMM HAyYHOTO 3HAHMSI €CTeCT-
BEHHBIM 00Pa30M JOJKHO MPUBECTU K OKOHYATEIbHOM! IETMTUMU3ALUI
HayKM O CBSI3SIX C 001IeCTBEHHOCThIO. Korma aToT npoiiecc 6aromnoyu-
HO 3aBEPLINTCSI, CKOPEE BCETro, MUapoJIOrus OyAeT MpeacTaB/siTh COOOI
KOMITJIEKCHYIO TYMAHUTAPHYIO HAyKy, CYLLECTBYIOLIYIO Ha CThIKE psija
COLIMAJIbHBIX U TYMAaHUTAPHBIX HAyK, CUHTE3UPYIOLIYIO U CUCTEMATU3U-
PYIOLLYIO MO/ €AMHBIM YIJIOM 3pE€HUS JaHHbIE 3TUX HAYK W CTPOSILIYIO
TEOpUU Pa3HOIro YpOBHSI Ha 0asze «(pakyJbTaTUBHOIO» MarTepuasna u
COOCTBEHHBIX OMITUPUUECKUX UCCEA0BAHUIA.

Ha nai B3misia, niaiogoTBOpHa cama MocTaHOBKA BOMpPOcCa O BO3-
MOXHOCTHU U HE0OOXOAUMOCTH co3naHusi PR kak Hayku, opueHTUpOBaH-
HOM Ha CUCTEMHOE M3YyUYeHUE CJIOXHENMIIMX KOMMYHUKATUBHBIX MPO-
LIECCOB B COBPEMEHHOM 00I1IeCTBE, MPeACTaBIsIOIEeM CO00 TMOKYIO 1
MOCTOSTHHO M3MEHSIIOLIYIOCS CTPYKTYpy. CaMo 3To liejienojaraHue cyTh
OCMBICJIEHUE NTUHAMMYHBIX OOIIECTBEHHBIX TMPOLIECCOB, COLMAIbHBIN
JIUAJIOT, KOTOPbI MOXKET MPOUCXOAUTD JIUIIb HA OCHOBE «IOJUMOHU-
YeCKOro» B3aMMOITOHUMAaHUS U IMBUJIM30BAHHOTO B3aMOOOOTalLIEHUS
Pa3HbIX HAYK, pa3HbIX KYJbTYpP, Pa3HbIX COOOLLIECTB.
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ABOUT “UNIFIED THEORY” RUSSIAN PR MODEL

A.F. Veksler

The article discusses the work of Russian experts, dedicated to the institutional-
ization of PR as a science. The emphasis is on the fact that the complexity of the
social and cultural phenomenon has led authors to resort to the fundamental
theories. It analyses the description of the features of PR phenomenon — on-
tologization, as a science, its structure and components. The conclusion is that
despite the fact that these studies do not become the subject of sufficient atten-
tion of experts, the presence of this deep theoretical research puts the “practical
profession” up to the sphere of big social — humanitarian scientific knowledge,
gives the right to talk about the Russian researchers as the creators of a particu-
lar model of “unified theory” of public relations. The author believes that this
goal setting represents the social dialogue that allows rethinking and enriching
the theory of communication.
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KOMMYHUKALLNA

KAK OBJIACTb SHAHUA:
NMPOBJIEMDI
CAMOONPEAEJIEHUNA

R. Craig COMMUNICATION

AS A PRACTICAL
DISCIPLINE:
ENGAGING THEORY
WITH PRACTICE

Among various intellectual disciplines that populate the academy, practical dis-
ciplines have it as their distinct mission to cultivate particular fields of social
practice. Practical disciplines arise historically in academic institutions partly in
response to sociocultural trends that mark certain fields of practice as especially
important and problematic. Since the early 20th century, “problems of commu-
nication” have emerged in this way in modern societies, and this trend, [ believe,
has formed the sociocultural basis of authority on which an academic discipline
of communication is gradually being institutionalized. As I have argued else-
where, however, “a practical discipline must be more than just practical, it
must also be a discipline” [Craig, 2008, p. 19]. If the sociocultural legitimacy
of this academic field rests primarily on its perceived practical usefulness, its
legitimacy as a discipline also rests on its institutional presence and the intel-
lectual quality and distinctiveness of its contributions to knowledge as a re-
search field that engages knowledge with practice. The problem of “theory and
practice” is thus essential to this discipline in both its theoretical and practical
dimensions. Theoretically, the problem is to deepen our knowledge and under-
standing of communication in ways that have the potential to inform, or even
transform, practices of communication in society. Practically, the problem is
to cultivate reflexive forms of practice that apply our knowledge and under-
standing of communication to practical problems. Having established that the
problem of engaging theory with practice is essential to communication as a
practical discipline, this keynote lecture will distinguish some basic philosophi-
cal views on this problem that have emerged in Western thought from ancient
to modern times, and in that light will reflect critically on more specific theo-
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retical-methodological approaches to engaging theory with practice that cur-
rently seem to hold promise for advancing communication research. These will
include approaches such as “activity theory” influenced by Russian thought
traditions as well as “practical theory” approaches influenced by American
pragmatism.

Dear colleagues, I’'m extremely pleased to be here. This conference
promises to become an important event in the development of communi-
cation study in Russia.

I’ve had a small role in that process over the past decade. My first
involvement was in a conference of the Russian Communication Associa-
tion in Saint-Petersburg in 2006. I’ve also been involved with the Russian
Journal of Communication that is edited by Professor Igor Klyukanov and,
in fact, the first article to appear in that journal was “Communication in
the Conversation of Disciplines” [Craig, 2008] in which I addressed the
question of the potential for communication as a discipline among the
disciplines of the academy. I argued that disciplines have a number of dif-
ferent sources of authority, but for a field like communication, our rela-
tionship to a practical problem in society, namely the problem of commu-
nication, is a central ground for our potential to develop as a discipline.
Therefore, it’s important for our discipline to be practical. However, to
be practical alone is not enough: We must also be a discipline. We must
develop intellectual resources with which to address practical problems of
communication.

In my talk today I’'m not going to repeat what I wrote in that article,
but rather I’m going to take off from the idea of a practical discipline,
and [ want to raise the question of how work in a practical discipline en-
gages theory with practice. I would like to explore what the problem of
theory and practice means in the context of a practical discipline and to
open the conversation about methods or ways of developing a produc-
tive relationship between theory and practice. I'll begin by talking a bit
about the concept of a practical discipline, and then will introduce the
idea of Grounded Practical Theory (GPT), which is a particular method-
ological approach for developing theory through studies of practical prob-
lems. GPT is based on traditions of Aristotelian practical philosophy and
American pragmatism, and I would like to compare GPT with another
methodological approach that is rather similar in some respects, namely
Cultural-Historical Activity Theory (CHAT), which is rooted in Russian
intellectual traditions. So I will introduce GPT and CHAT, and will re-
flect on some differences and similarities between these two approaches
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to theory and practice before concluding. Because I don’t really have a lot
of time, I have to be sketchy, but I hope at least to offer some concepts
and to open some issues that may be of interest to discuss through the
remainder of the conference.

Let’s begin with the concept of a practice, which can be defined as
“a coherent set of activities that are commonly engaged in, and mean-
ingful in particular ways, among people familiar with a certain culture”
[Craig, 2006]. This idea of a practice is culturally based, and I argue that
communication is a practice in this sense. But there are many communi-
cation practices, and they can be thought of on different levels of granu-
larity or specificity. So, we could say that social networking is a practice
in contemporary communication. We could also talk about Facebook as
a practice or Twitter as a practice. These are social networking practices.
Or we could talk about, if you are familiar with Facebook, the practices
of “liking” or “unfriending”. These are practices within the larger prac-
tice of Facebook, which is within the larger practice of social networking,
which is within the general practice of communication. So we can think
of communication practices on different levels.

Now a very important point from my point of view is that to say
we have a practice in society means not just that we do certain things but
also that we talk about doing those things. In other words, social practices
are always subjects of discussion. I refer to this as a “normative metadis-
course” because it is really a discourse about norms, or how we ought to
conduct our communicative practices, for example whether or how we
should use Facebook. What are good and bad ways of using Facebook?
These are topics that people who are familiar with the practice talk about
and have opinions about. So this normative metadiscourse is an empirical
phenomenon: We can study empirically the talk that goes on in society
about the practice of communication, whether in social interaction or
media representations. How is communication talked about? People tell
stories about events that they are involved in: “that was a really wonderful
conversation”, “that was a boring conversation”, “my Facebook is get-
ting out of control” — that sort of thing. We tell stories, we criticize, we
engage in planning. For example, this conference was planned by people
who discussed the communication that would go on here and how our
communication should be structured. That was normative metadiscourse.
As we participate in metadiscourse we develop norms for communica-
tion, we develop common beliefs about how we should communicate. We
also develop specialized language for talking about particular practices,
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for example the term “keynote”, which refers to a certain type of confer-
ence presentation. And as that language develops, in the case of practices
that are considered to be quite important, then experts emerge, people
who are very concerned with the practice, who are experts in it, who have
technical ways of talking about what’s going on. And so, “theory” be-
gins to emerge within a social practice as the metadiscourse about it be-
comes more technically sophisticated. The argument that I would make
is that the discipline or field of communication has emerged in society
in this way as an outgrowth of the ordinary metadiscourse, the ordinary
talk about communication that goes on throughout the society. In that
regard, our discipline is a part of the practice of communication; it exists
within the social practice of communication, not as something separate
from that practice.

I’m going to have a little more to say about the idea of practical dis-
cipline, but for now let’s jump to a discussion of the particular method of
Grounded Practical Theory (GPT). This is an idea that I developed with
Karen Tracy in the 1990s [Craig, Tracy, 1995]. Again, it has to do with de-
veloping communication theory through studies of the practice of commu-
nication and ordinary metadiscourse about that practice. We define GPT
as the grounded (empirically based) description, critique and theoretical
reconstruction of communication problems, techniques and situated ide-
als. Although empirically grounded, GPT is a kind of normative theory; in
other words, it is not empirical scientific theory. Its purpose is not to explain
and predict communication phenomenon, but is rather to inform reflection
on normative questions: What should we do? How should we communi-
cate? But rather than address those questions within a purely philosophical
discourse, it addresses them in the first instance by engaging critically with
the ordinary metadiscourse about those questions. Thus, GPT is grounded
in empirical description and critical reflection on communication practic-
es. And the purpose is to engage theoretical discourse with the normative
metadiscourse in society about communication practices. We have referred
to this theoretical stance as “weak normativity”, because GPT does not tell
us how we should communicate. It does not make absolute claims about the
normative basis of communication. Instead, it offers reasoned arguments,
reasons why certain considerations should be taken into account as we
make choices about how to communicate.

To step back for a moment, then, to the idea of practical discipline,
this method of grounded practical theory is based on the philosophy of
communication as a practical discipline, according to which the essential
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purpose of communication studies is to cultivate the practice of commu-
nication in society [Craig, 1989]. The concept of a practical discipline is
informed by Aristotle’s practical philosophy, especially his concepts of
praxis and phronesis (practical wisdom). The idea of practical discipline is
also influenced by philosophical pragmatism, especially the work of John
Dewey. To “cultivate” means in part to inform inquiry and deliberation
on practical problems. As we reflect on what we should do in particular
situations, the knowledge of a practical discipline becomes useful.

In Aristotle’s scheme of the sciences, practical sciences such as eth-
ics and politics are distinguished, on the one hand, from theoretical sciences
such as mathematics and physics, and on the other hand, from productive
sciences such as poetry and shipbuilding. Theoretical sciences are subjects of
absolute truth, eternal and unchanging, that can be demonstrated by math-
ematical or logical proofs. This is an outdated concept of science, but it helps
us to distinguish the kinds of knowledge that are oriented to practical prob-
lems (praxis) or to technical problems (techne). In Aristotle’s scheme, the
purpose of theoretical science is knowledge for its own sake, but the purpose
of practical science is to help us act well. The subject is praxis, for example,
in ethics, the question, what is true courage? How do we act with courage
and how do we avoid the excesses and defects that would make our action
foolhardy or cowardly, rather than courageous?

For Aristotle, then, the purpose of ethical and political theory (and
I would add, communication theory) is to assist us in deliberating about
the choices that we make in our practical conduct. This type of practical
science should be distinguished not only from theoretical science but also
from productive science (techne), which are sciences of making (poiesis).
For example, making speeches is the subject of rhetoric, which Aristotle
classified as a techne or productive science: the science of finding the means
of persuasion that will allow you to construct an effective speech. But that
techne or technical knowledge is actually insufficient for the speaker,
because a speaker needs to know more than just how to make a speech.
A speaker also needs to know when to make a speech, and has to decide
what his or her purposes are in a particular situation, and that knowledge
of when and why to speak is not contained within the technical subject of
rhetoric. Rather, it relies on what Aristotle called phronesis, or practical
wisdom. This is why Aristotle described the techne of rhetoric as an offshoot
of practical philosophy rather than a completely independent discipline.

Obviously, the field of communication involves all three kinds of
knowledge. There are philosophical questions of enduring import for
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communication, such as the problem of truth. There are lots of technical
questions about how to communicate. But my claim is that the essence
of the discipline of communication is in the practical questions of how
to communicate well, how to make wise choices in our communicative
conduct. In that perspective, communication is a practical discipline.

How does GPT serve this purpose? It’s a particular method and
it involves studying communication practices. The first step is to specify
a practice. We could, for example, study the practice of academic con-
ferences and as a particular case we could study our own conference on
“Communication as a Discipline and as a Field”. We would study this
conference by carefully observing how the practice is conducted, perhaps
by recording and transcribing the conference sessions for study, but also
how the practice is talked about: the metadiscourse of this practice. How
are people evaluating what’s going on? What aspects are they praising or
criticizing during coffee breaks, and in what terms? Based on such kinds
of qualitative data, then, GPT leads to what we call a theoretical recon-
struction of the practice, which in this case would be a sort of ideal model
of an academic conference that hopefully captures values and principles
that are implicit in the practice, and provides a reasoned basis for critical
discussions about the design and conduct of conferences. So the contri-
bution, then, of GPT is some kind of a normative claim, some kind of a
claim about how this practice ought to be conducted.

Now I want to say little bit more about theoretical reconstruction.
What does that look like? We argue that a practice can be reconstructed
on three levels: problems, techniques, and situated ideals. There is, first
of all, the level of problems. By problems we mean especially the funda-
mental dilemmas that one faces in conducting a practice. For example,
in the practice of academic conferences, a classic tension has to do with,
shall we say, people’s freedom to present their ideas in full depth, on the
one hand, versus, on the other hand, the limited amount of time avail-
able. So, for example, I’'m very sensitive to the fact that I started this talk
about 15 minutes later than the program called for, and I’'m supposed to
stop by 11 o’clock, yet my talk could easily go on for quite a bit longer
than that. And so the dilemma that we all face is, to what extent do we
sacrifice the schedule to allow an individual to present his ideas in full,
or to what extent do we say, okay, it’s 11 o’clock, you’re done? We’ll see
what happens this morning! That’s an example of a tension or dilemma
intrinsic to the practice of academic conferences. The technical level of
reconstruction refers to the repertoire of strategies and techniques that
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are used when we confront these dilemmas. As an example, we might use
flash cards that show how many minutes remain as a technique for en-
forcing time limits. That’s a technique for managing the dilemma that
obviously emphasizes the importance of staying on schedule. Finally, we
have the level of situated ideals, which are reasoned principles by which to
govern the use of techniques. One situated ideal might support the use of
time cards because it’s very important to stay on schedule, because a con-
ference involves a large number of people, all of whom need floor time in
order to express their ideas. In this view, it’s a serious normative violation
to allow one speaker to dominate the time and take it away from other
people. However, another situated ideal might express a more anarchic
philosophy that says, in effect, “Hey, if you’ve got something important
to say and can hold the floor, say it, no matter how long it takes. Every-
one else will have to adjust”. In other words, there are many normative
issues involved in practical decisions about how to conduct an academic
conference or any other communication practice, and those issues can be
thought about philosophically.

Since the method of GPT was first published in 1995, it has been
applied in wide range of research areas (see [Craig, Tracy, 2014]), but this
morning [’'m going to focus on just one example, and that is Karen Tra-
cy’s work on the practice of intellectual discussion. Just as we could study
this conference as an example of the practice of academic conferences,
Tracy (1997) studied a common type of meeting in US university depart-
ments, often referred to as “colloquium”, in which faculty members and
graduate students gather for a presentation and discussion of someone’s
current research. The usual format is a formal presentation followed by a
question-answer period and general discussion.

A first question that we face in GPT research is how to name the
practice that we are studying. The formal name of the meetings that Tracy
studied was “colloquium”, but the communication practice that went on
in those meetings could be framed in various ways, for example as post-
graduate education or public speaking. Tracy chose to frame the prac-
tice as “intellectual discussion” in order to focus attention on the forms
of interaction through which a group of mixed status, faculty members
and students of varying seniority, engage in an academic discussion about
ideas outside of the formal classroom. Data were collected by recording
and transcribing colloquium meetings, taking field notes, and interview-
ing colloquium participants in two universities. In her analysis of that large
body of data, Tracy developed a theoretical reconstruction of intellectual
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discussion practices. For example, on the problem level, one thing that
emerged as a very important practice is asking questions. Asking questions
turns out to be a sensitive practice in a group of mixed status. Especially if
you ask a tough question that challenges a presenter to defend what he or
she is saying, it makes a difference who is asking the question and who is
being asked. If a high status person, such as a senior professor, asks a very
tough, challenging question to a student, this could be evaluated in different
ways. On the one hand, this is a sign of respect: if a student is making a pre-
sentation and I have enough respect for that student, that I think I can ask
a very challenging question and it won’t be a problem, that says something
very positive about my view of that student’s academic competence. On the
other hand, the same question could be seen as bullying, this poor student
struggling and worrying about how he is doing and I, a senior professor,
throw him a tough question that makes him even more embarrassed than
he already is. So, which am I? Am I someone who respects the student as an
intellectual equal or am I someone who is bullying the student? Similarly,
if a student asks a faculty member a tough question, this could be a sign of
the student’s intellectual ability, that she is able to engage with the topic at
a high level. But the same question could be seen as disrespectful — after
all, who is she to challenge a senior professor so aggressively? And so again
you have a kind of balancing act that people must perform. This is one
example of a problem in the practice of intellectual discussion.

Turning to the technical level of reconstruction, a technique that
is used by at least some faculty questioners to avoid the appearance of
bullying, is to ask a question in a way that implies that it’s perfectly nor-
mal for the student not to know the answer, for example, “you may not
have thought about this yet, but what do you think about the problem
of 77 This is a way of asking the question that avoids embarrassing a
student who may not be able to answer it well. At the same time, however,
you have to beware of patronizing a student by being overly gentle, which
could imply that the student is intellectually incompetent. It is interesting
to observe the techniques that speakers use to finesse these issues.

Finally, on the level of situated ideals, Tracy argued that two com-
peting situated ideals both operate in intellectual discussion practices and
need to be kept in balance. One ideal that she referred to as “dialectic”
has to do with critical intellectual discussion, and from that point of view
people’s feelings don’t really matter: what matters is that we have critical
discussion that is focused on ideas. On the other hand, colloquium is also
a community institution that depends on a group of people who support
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each other’s intellectual growth, and the maintenance of that community
isalso very important. Tracy called this second situated ideal “constructive
criticism”. She concluded that in conducting a colloquium it is important
for us to balance those ideals of, on the one hand, intellectual rigor, and
on the other hand, the maintenance of a supportive community, and so
the question becomes, how do we do that? That’s an example of GPT
analysis and we can imagine how that might be applied to the analysis of
academic conferences and other communication practices.

Now I’m getting very close to the end, I don’t have a lot of time,
but I’'m going to take some time to discuss cultural-historical activity
theory (CHAT) as a contrasting method for engaging theory with prac-
tice. CHAT, as I noted earlier, is an analytical approach to practice
grounded in Russian traditions of dialectical materialism and cultural-
historical psychology. Lev Vygotsky and Alexei Leont’ev were leading
figures among a group of psychologists who developed this approach in
the 1920s and 1930s, but it was little known outside of the Soviet Union
before Scandinavian scholars such as Yrjo Engestrom took it up in the
1980s (see [Engestrom, Miettinen, Punamaki, 1999]). In the perspective
of communication as a practical discipline, how does CHAT compare to
GPT as a way of engaging communication theory with practice? In a very
simplified way, some principles of CHAT as I understand it are these:
first, practice involves the purposive use of tools (material or conceptual
artifacts) by a subject (an individual or group who is acting) to transform
an object. If I use woodcarving tools to take a block of wood and shape it
into a sculpture, I’'m engaging in practice. Notice that this is very similar
to what Aristotle called techne, the skilled activity of making something.
CHAT in that sense is more about poiesis or productive activity in con-
trast to GPT, which focuses on action. A second principle of CHAT is
that ta Practice always takes place in a historical and social context that
is very important to an understanding of what is going on. Thirdly, and
this is where concepts of dialectical materialism come in, activity sys-
tems evolve and change over time as conflicts and contradictions emerge
and are resolved. Perhaps the tools are not producing the outcome that is
desired or perhaps there are different ideas about what the object of the
activity should be. Such contradictions in the system can be beneficial if
they result in learning and productive change. Finally, a fourth principle,
CHAT research intervenes in activity systems in order to facilitate change
by illuminating the contradictions and stimulating reflection on the tools
that are being used in that activity.
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I am showing you a diagram that comes from work by Engestrom
[Engestrom, Miettinen, Punamaki, 1999, p. 31], which is particularly in-
teresting because it represents a CHAT analysis of activity theory itself. In
other words, activity theory is a collective activity system. We can analyze
that activity by looking, first, at the subject, which is the group of scholars
who are involved in activity theory. If we would apply that to our confer-
ence, the subject would be all of us. We are all making this conference to-
gether. The object of the conference is the issues that are being discussed,
so in our conference the object is “communication as a discipline and as a
field.” And we as conference participants are going to use various mediat-
ing artifacts such as PowerPoint presentations, simultaneous translations,
all the various theories, such as activity theory, all the various artifacts
we are using — the English language, the Russian language, the language
of communication theory. We are going to use all of those artifacts in
order to transform the object. And what we are hoping to produce, as an
outcome of our collective activity, is “sharing experiences to construct a
dialogue”. The outcome that we are looking for is a dialogue. So we want
to take communication as a discipline and as a field and we want to work
on that object together in order to produce a dialogue. In doing that we
have to keep in mind, or we will keep in mind, we unavoidably will keep
in mind, the division of labor in the conference: people have different
roles and we may have different ideas about those roles. Our participation
in the conference is also influenced by the larger communities that we
represent as we engage in this process, whether it’s a professional field like
public relations that one is orienting to or perhaps academic communica-
tion studies or philosophy. Our ways of participating in a conference are
influenced by those larger communities. We are also influenced by rules
that are recognized in the activity system — so again I mention time: I’'m
going to take a few more minutes! We are sensitive to rules. All of these
elements are in play and through all of these we will collectively produce
an outcome. So this is our activity system. And we can begin to analyze
contradictions in that system. I don’t know what they are, but let’s think
about it during the conference. Will contradictions in our practice lead
to the development of conflict or tension that will somehow change the
activity that we are engaged in? That’s a very quick sketch of CHAT.

Finally, let’s consider the comparison GPT and CHAT as two
methods for engaging theory with practice. There are important simi-
larities. First, in both approaches, theory develops from observation and
critical analysis of practices or activities. Second, the analysis of problems
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is very central in both approaches. Tensions, dilemmas, contradictions
are a focus of investigation. Thirdly, tools (or techniques, or mediating
artefacts) are also central in both approaches. In GPT we have problems,
techniques, and situated ideals. In CHAT, we have subject, object, and
mediating artefacts or tools. Lastly, a fourth similarity is that both ap-
proaches are designed to inform practical reflection. So, GPT and CHAT
are very similar in some respects.

However, the differences are also quite interesting, and are sum-
marized in the figure below. I won’t take time to discuss each of these
points in detail, but you can see, first, an approach (GPT) that is rooted
in pragmatism and Aristotelian practical philosophy and which raises the
question of action: what should I do? The focus is on individual action as
opposed to a collective activity system, which is the focus of CHAT. Ac-
tivity theory is a more production-oriented approach which is interested
in work and the collaborative production of work products, as opposed to
institutional practices that do have products, but GPT is more interested
in what we do rather than what is produced by out activity, in a sense
rather like the difference between praxis and poiesis in Aristotle. CHAT
has a more historical approach; it’s more concerned with learning and
change. GPT emphasizes an idealized reconstruction of a practice that
says: this is what the practice is or should be. CHAT is more focused on
conflict and contradiction, and the potential for learning and change that
results. There is an interesting difference between the idea of technique in
GPT, which has to do with the selection of the way of doing something as
opposed to the idea of mediating artefacts in CHAT, which basically says
that the process of the activity depends on these artifacts. For CHAT, it’s
not really so much a question of choosing what tool to use as it is, that
the available tools shape your choices in important ways: the tools medi-
ate the activity. And, finally, there is the question of intervention. Both
approaches want to be practical, but the GPT approach is less direct in
the sense that it’s influencing practice by contributing to the normative
metadiscourse about the practice in society, whereas CHAT research em-
phasizes direct intervention. A CHAT researcher might be here with us,
talking with us about what we are doing and ultimately making sugges-
tions about what we could be doing differently: a more direct intervention
in the practice.

In conclusion, I would like to say that I have two hopes from this
presentation. First, that these remarks on practical discipline, GPT and
CHAT, will stimulate more thoughts on ways to engage communication
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theory with practice. Second, that the practice or activity of our confer-
ence will become more self-reflexive: that we will ask, what is the object of
this conference? What dilemmas do we face in trying to do whatever this
conference is going to do? What contradictions arise in our activity? And
finally, what should we do? These are questions to reflect upon through
our conference and I hope that will be useful, and thank you very much.

Differences between GPT and CHAT

GPT emphasizes: CHAT emphasizes:

e Individual action ¢ Collective activity

e Institutional practices ¢ Collaborative work

e Current practice e Historical development

e Dilemmas inherent ¢ Contradictions that generate
in a practice conflict, change

* Choice of techniques ¢ Mediation of activity

* Indirect intervention though e Direct intervention through
contributions to normative exposing contradictions,
metadiscourse suggesting new tools

ANSWER 1: Communication theory, as | conceive it, has the pur-
pose of informing our reflection on the conduct of communication, and |
see two ways of approaching that which are complementary. One, which
I did not discuss today, starts with the whole body of existing theory about
communication. I’ve argued that we can study this whole range of theories
about communication and identify seven main traditions of communication
theory, each one of which implies a specific practical orientation to com-
munication problems. With regard to using that body of existing theory, my
method would be to ask how each theoretical tradition would approach a
particular practical problem situation. For example, in studying our confer-
ence we could ask, what are the rhetorical problems of this conference? The
semiotic problems? And so forth. The work that I presented this morning
(GPT) represents a second, more inductive approach to informing our re-
flection on the conduct of communication. Here we are developing theory
not from the study of existing theories, although that’s in the background,
but we are developing theory by studying the ordinary practice and meta-
discourse of communication. And we are then attempting to conceptualize
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those practices, to develop theory, if you will, from the ground up, to help
us reflect on the practices. So I see these as complementary approaches to
the development of practical communication theory.

ANSWER 2: I think I hear two questions. One is the difference be-
tween a theory which is about explaining fundamental principles of com-
munication from a scientific point of view versus a theory which is sup-
posed to be somehow practical and contribute to change. About that I can
say that I reject the implication that the second kind of theory is somehow
less intellectual. I think that problems of practice lead us to deep philo-
sophical questions and those questions have to be a part of our reflection
on problems, and so I think that practical questions are not unintellectual
in any sense.

But then the other question has to do with, okay, what is the real im-
pact? I mean, we can try to be practical theorists, but is that actually going
to change the world? I think this question points to one of the fundamen-
tal dilemmas of the idea of practical theory, which is, as a matter of fact,
a kind of theory and it goes on in the academic discussion; the dialogue
among academicians is where this theory comes from. That academic
dialogue is important; it’s something that an intellectual community de-
velops around. And yet you’re quite correct that there is a danger that the
intellectual community of practical theory becomes disengaged from real
practical questions, and then how can we make a difference? My answer
in general is that we need to have a range of activities. We need activities
ranging from classroom instruction to consultation and training, and so
forth, in which these academic ideas about communication practice are
disseminated in society and people are actually taught how to do things.
But, behind that, we also need all of these academic discussions because
that’s where intellectual richness comes from. Training without theory
does become unintellectual. It has to have a basis; it has to be subjected to
critical reflection. I think this is a dilemma in the sense that we’ll never get
it exactly right; there is no true answer because you need that deeper intel-
lectual dialogue that tends to drift away from practice, in order to gener-
ate the intellectual resources that can bring us to something interesting to
contribute to practice. So we need both of those things somehow.

ANSWER 3. The easiest way to make a distinction between CHAT
and my concept of practical theory is to refer back to Aristotle’s’ scheme
of sciences. Aristotle’s practical philosophy distinguishes praxis, which
is action in a social context, from poeisis, which is the art of producing
things. This is the distinction that I draw upon in saying that as a practi-
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cal discipline our fundamental concern is that the practice of communi-
cation involves making choices about what to do, and those choices are
subject to many-many factors. We need to develop practical wisdom in
the choices that we make. This is opposed to a concept of communica-
tion which is more technical, which says there are certain outcomes or
products that we can produce in our communication, and that becoming
a good communicator means learning how to make those products, those
message effects, those outcomes, whatever we produce in communication.
From the practical discipline point of view, this is very important distinc-
tion. I think CHAT is less interested in this distinction. CHAT is more con-
cerned with production and less concerned with the problem of the choices
that we make in action. I believe that’s the essential difference.
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L.M. Manchon THE THREE-FOLD
and E. Rodero STATE
OF THE DISCIPLINE

A closer look at the three areas of action in Communication — science, aca-
demia and profession — permits to conclude that the discipline faces a serious
crisis. First, an epistemological review shows a fragmented body of theories.
Second, there is a plurality of traditions within academia, derived from the
history of every country, leading to a growing variety of curricula. Third, the
professional field is technology-centered and lacks of expertise since there is
little connection between theory and practice. Therefore, our goal is to diag-
nose the three-fold state of the discipline to show the need of proposing a global
approach. The proposal is based on a dialogue between scientists, professors
and professionals in the framework of a commonly accepted model of study.
Researchers should conduct pieces of research according to lines of research
that should serve for both a proper formation in communication competences
and the establishment of a field of expertise.

Keywords: Communication Discipline; Epistemology; Academia; Profes-
sion; Paradigm.

When thinking of a scientist, one usually imagines a physicist or
perhaps a biologist with a white lab coat. But could anyone studying com-
munication be considered a scientist, too? When think about a prestigious
profession, one probably thinks of a doctor or a lawyer, but could a jour-
nalist be a professional expert or is this just a second-class job? We live in
the information society dominated by the ability to communicate. Since
communication is, in any form whatsoever, the process that underlies our
knowledge and our social relations, the answer to these questions might
seem obvious and positive. However, it is not so if we take a closer look at
what is happening within academia and within the scientific and profes-
sional fields of communication [Neuendorf, Skalski, Atkin, Kogler-Hill,
Perloff, 2007].

First, within academia, there is a plurality of traditions derived from
the history of every country and continent, leading to a growing variety
of curricula and materials [Craig, Carlone, 1998; Nordenstreng, 2007;
Koivisto, Thomas, 2008]. Secondly, this dispersion is also visible from the
scientific side, especially regarding to the object of study and the meth-
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odology used by communication scholars [Donsbach, 2006; Lang, 2013].
Third, the profession of communicator remains in crisis, as it receives less
government funding, grants, attention and lower wages than other fields.
In addition, researchers from other disciplines use communication as an
object of study [Putnam, 2001]. Consequently, communication experts
are relegated to the background of the profession, researchers are unable
to agree on the basic principles of the discipline, and professors are teach-
ing contents that do not make a contribution in today’s society as there
is no common ground and contents become obsolete very quickly. The
outlook, therefore, is not encouraging.

Over the years, many journals and papers have focused on the iden-
tity and scientific status of communication. However, they usually take a
single point of view: the scientific debate. Works on the institutionalization
of the discipline usually forget about the importance of the academy and
profession [First, Adoni, 2007]. On the contrary, we defend that this debate
must occur simultaneously in the three areas — scientific, academic and
professional. All of them must join forces to find a way to coordinate what
each does and, thus, strengthen a discipline called communication.

Within this framework, the aim of this paper is to present the three-fold
state of the discipline. We understand that this must be the first step to start
thinking about a metamodel that could be useful to the three areas of work.

Diagnosis of a discipline

The time has come for us to consider how researchers, professors
and professionals are dealing with this situation, taking into account that
the discipline itself is the result of the confluence of the three following
fields: scientific, academic and professional.

Scientific field

The way in which institutions and scientists react to this situation
is reflected in the two main domains of scientific dissemination: the as-
sociations of communication research and the ISI journals in the com-
munication field.

First, there is a wide fragmentation amongst the different sections
defined by those organizations. It is easily implied that those sections derive
from different traditions of communication studies which, as noted by Craig
in his well-known article (CTF) (1999), they simply ignore each other.
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Following is an attempt to bring together these sections as parts
of the communication process identified by Schramm (media message,
transmitter/receiver). The result is a constant overlapping between differ-
ent sections as a result of different criteria being applied to define those
sections, and the existence of a catchall category, namely Specialties.

Consider, first, the sections according to the type of media, as
shown in Table 1.

Only those sections focusing on the visual and print media are
shared by the majority of associations — four out of five. In contrast, radio
or sound section is uniquely present in one association, while new media
and electronics is considered by two, and there is a section for media in
just one association, the Central Stages Communication Association.

Regarding the classification of sections according to the type of
agent (transmitter/receiver) of the process, there seems to be a greater deal
of coincidence amongst associations, as it can be observed in Table 2.

However, despite this seeming coincidence, there are some striking
mismatches. For instance, the intercultural category is just a hodgepodge
of international, regional and cultural communication. In addition, there
is a nonsensical connection between mass communication (with a cri-
teria defined by the number of receivers) and method, as it is the case in
ECREA (Audiences and Reception Studies section). Next, these sections
tend to be very specific (familiar, religious), as if these specificities re-
quired different approaches and methods. Also, different criteria are used
when interpersonal, group and corporate communication are placed the
same level. Finally, cultural studies may overlap with studies of racial mi-
norities. All these categories are simply not defined by the same criterion,
so they constantly overlap.

Third, sections may also be grouped according to the message, this
is, the content of communication shown in Table 3.

As seen in the Table 3, there are three types of contents referred by
sections: health, education and politics. Meanwhile, only one association
considers journalism to be worth a section, and only one association con-
siders advertising to be a section.

Fourth, we present the sections that refer to different traditions and
disciplines inside Communication studies. Table 4 actually represents an
approach to communication from different epistemic traditions and dis-
ciplines.

As seem, this is an umbrella criterion as it brings together a wide
variety of traditions and approaches in the form of different scientific dis-
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Table 4

Sections classified according to the different traditions
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ciplines (philosophy, history, technology, linguistics, epistemology, law,
etc.). These disciplines have not interacted (dialogued) at all with each
other [Craig, 1999; Russill, 2005; Craig, 2007; Craig, Muller, 2007], and
that they will anytime soon seems unlikely [ Boromisza-Habashi, 2013].

The fact that the criterion that joins more sections is a hodgepodge
of traditions denotes three main issues for communication as a scientific
field, i.e. it lacks of specificity, its approaches are based on unrelated tra-
ditions and disciplines, and it borrows methods from other disciplines
without any theoretical or paradigm backup [Slater, Gleason, 2012]. As
Lanigan states, “in the analytical world of science, the discipline of com-
munication does not exist. By self-definition, communication is a syn-
thetic part of all other disciplines and as such is institutionalized by the
ICA and the NCA in the United States” [Lanigan, 2005, p. 381]. Despite
several attempts to articulate these sections into a common discipline, the
fact is that there is no agreement on the problem of knowledge and no
consistency in the study of the parts of a common object of study.

The second domain analyzed here are the aims and scopes of the
77 journals in communication indexed in the Social Citations Index. Ac-
cording to this exploratory analysis, journals either define themselves as
interdisciplinary within the field of communication or directly ask for
studies within other disciplines such as anthropology, sociology, psychol-
ogy, humanities, linguistics, communication technologies, etc. [Lanigan,
2005]. However, this internal heterogeneity always should be provisional
because interdisciplinarity should either lead to the definitive consolida-
tion of the scientific discipline around a paradigm or to its extinction.

Thus, one can find explicit references to different traditions or
branches of study with expressions such as “enriches long standing intel-
lectual traditions” (QJS) or “encourage the variety of intellectual tradi-
tions in the field” (EJC). At a methodological level, the non-specificity
of communication is shown when journals demand “social scientific and
humanistic approaches.” Also, many journals consider ICT to be an ob-
ject of study by itself. In addition, the critical school maintains a niche in
some specific journals and it is accepted in many others. Moreover, how
localisms have their share in specific journals (focused on Asia, China,
Australia, Africa, Europe, and Latin America) can be observed. Above
all this, it is the need for journals to make explicit those proposals must
be supported “by relevant theory” (i.e. CM or the JACR). Indeed, sev-
eral journals do not clearly rely on communication theories, as they claim
either for a “diversity of theoretic paradigms” (JBEM) or for “connec-
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tions amongst disciplines” (JCN). Some journals call for a new field of
study (HC). Surprisingly, very few journals focus on theory (such as CT)
or method [Roskos-Ewoldsen, Aakhus, Hayes, Heider, Levine, 2007;
Condit, 2009]. Finally, the 87% of the journals are edited in the English-
speaking world. This lack of variety is of no help in the integration of the
different epistemic traditions of communication.

Academia field

This crisis in the scientific field is also reflected in the different de-
grees — for both a bachelor’s and a master’s — in communication. All
of them suffer from the same fragmentation and non-specificity of the
discipline. The academia itself is in crisis, too. The lack of consensus in
naming communication studies and communication faculties, schools,
departments or institutes, both in the United States, Asia, or Europe,
shows the academic status of the discipline.

In general, the training of communication professionals is carried
out in faculties that belong to a great variety of fields [ Putnam, 2001; Nor-
denstreng, 2007]: sociology, economics, journalism, languages, literature
and culture, business, etc. [Koivisto, Thomas, 2008]. In more market-
driven degrees, communication training is carried out in art schools, tech-
nical institutes, marketing and public relations institutions, philosophy
and arts schools, polytechnic schools, etc. Even in those cases where there
is indeed a faculty of communication, names of the course of study vary
a lot, too. Although the term “communication” is the most widespread,
the discipline Communication does not always have the noun “science”
with it. And quite often, faculties of communication are named “mass
communication”, “information”, or just “media”.

In the United States, the most common names are “communica-

EEENTS]

tion”, “journalism and communication” and “mass communication”, al-

”

though terms such as “public communications”, “information sciences”,
“new media”, “contemporary media” are also used. There are faculties
devoted to the profession in “public relations”, “journalism”, “graphic
communication”, “strategic communication”, etc. In fact, much of the
job trainings related to communication in the United States are carried
out by non-university institutes and professional schools, where obviously
there is no room for research. In Europe, the university-level studies of
communication tend to have a specific faculty. However, this apparent

specificity contrasts with a great diversity of approaches inside these fac-
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ulties since the formation is conceived to be transversal by nature. There-
fore, communications studies are compounded of scholars, professors and
departments from arts, music and pedagogy, politics, economics, history,
sociology, etc. There is also a trend to create professional schools (not
necessarily under the umbrella of a university) to compensate for the non-
specific training of the university degrees. Thus, in the end, one can also
find in Europe schools or institutes of journalism, design, writing, screen-
writing, art, etc. related somehow to communication [Murciano, 2005].
Finally, this situation is also reflected in the manuals used by teachers and
students as there is no coincidence in the theories to be taught and learnt
[Kamhawi, Weaver, 2003; Bryant, Miron, 2004].

However, the academia is not rising up against the lack of relevant
theories. Professors are not using theories to teach the communication
techniques required by the market and public authorities are not promot-
ing “research programmes [...] on relevant topics, so as to prevent re-
searchers from going from one theme to another without real criteria”
[Garcia, Martinez, 2009, p. 22]. Therefore, they are not guiding the sci-
entific work whatsoever.

Professional field

The third field that makes up the discipline is the professional one.
As communication has no relevant theory and no specific “know-how”,
there is no such thing as a professional of communication. This is highly
remarkable in the information and communication age.

The university has traditionally struggled to adapt to the needs of
the marketplace. However, the case of communication is paradigmatic.
The lack of a coherent set of theories and the non-specific techniques
taught in the academia have led the university to face a dilemma between
training professionals to practice a nonspecific job or to educate research-
ers in a non-scientific discipline [Meyers, 2004; First, Adoni, 2007]. As a
result of this, theory and practice are two opposite dimensions.

J-schools and the journalism profession constantly face this dilem-
ma. No one knows whether it is best for the industry to train the classical
journalist with the latest skills according to today’s professional standards
(namely multimedia work, technology, storytelling and multitasking) or
to educate a communication professional with basic, specific and trans-
versal communication competences within the framework of commu-
nication theories [Deuze, 2006]. Journalism has usually been taught in
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professional schools or by media themselves. But for the past few decades,
universities have been training journalists from a theoretical and academic
approach that is not fully giving results, since the eternal dichotomy be-
tween academia and profession remains [Harcup, 2011]. These two issues
apply to other communication profiles, too.

As strange as it may sound, in a marketplace determined by the
“information age” [Neuendorf et al., 2007], the profession of commu-
nication suffers from theoretical and academic balkanization and trivi-
alization. The communication labor market itself does not yet exist. Any
person regardless of their training can perform the communication tasks
required in companies and society [Brown, 2013], as technological skills
are preferred to basic and stable communication competences, princi-
ples and techniques. Beyond the need to reinvent the profession itself,
the academy is not properly responding to these factors. In a context of
change and crisis, there is no transfer of knowledge from science and aca-
demia to help the professional world. The former are not contributing to
the professionalization of the field and the latter is not contributing to the
institutionalization of the discipline [First, Adoni, 2007]. This is another
sign that puts into question the very rationale of the discipline in today’s
society [Wood, 1998].

Although much has been attempted to bridge the division between
theory and practice, many factors of the profession itself hinder this ap-
proach: a profession with a lack of social prestige, professional encroach-
ment, technological determination, economic and socio-cultural crisis,
etc., which is added to a fragmented scientific and academic fields. As a
consequence, communication studies are constantly between two waters:
the old and radical empiricism and the recurrent denial of communica-
tion as a potential science; the university as a formation center and a self-
learning in-situ training; the society of information and Orwell’s happy
world.

Conclusions

This paper has reviewed the three fields of action of the discipline:
the scientific, the academic and the professional. First, it has acknowl-
edged that the confusion and fragmentation in naming the communica-
tion studies worldwide (both in the associations and the faculties) and
defining the aims and scopes of the major ISI journals in communica-
tion denote the primitive state of the discipline. Second, there is a total
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disconnection between such a thriving sector and the centers of forma-
tion, and between theory and practice. And third, it has pointed out that
the professional field is technology-centered and lacks of specific skills.
All and all pictures a peculiar scenario of crisis. This diagnosis digs for
an explanation to the state of the field beyond classical sociocultural and
technology-based explanations.

In conclusion, communication studies suffer from a triple crisis: it
is not theoretically and scientifically consolidated; the academic function
is not accomplished; and the field of work is trivialized. Therefore, a glob-
al approach to the discipline is required. This model must be useful for
the three parts: it should tell researchers what the key variables are in any
communication process; it should tell professors what is the know-how to
be taught in classrooms; and it should made clear what professional skills
are required for a communication role to be fully accomplished. Pure
communication theories should start by connecting the traditional areas
of study as variables of a process. Thus theories would become connected
to one another. Within a dominant paradigm, the dialogue between epis-
temology, theory and data is key for the future of communication.
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AH. Tiurze 3HAYEHMUE
SEHOMEHOJIOTMYECKOIO
noaxonA
K KOMMYHUKALUA
(B CPABHEHUM
C CUCTEMHO-
SYHKLIUMOHAJIbHOM
TEOPUEWN)

B cmamve onpedensiemcsi 3HaueHue eHoMeH0N02UHecK020 no0xo0a K KOM-
MYHUKQUUU KAK 00HO20 U3 OCHOBHbIX HANPAGACHUL KOMMYHUKAMUBHbIX UC-
caedosanuil. /[nsg moeo umo0Osl onpedeaums e2o NpeuMyuecmaa, npogooumcs
cpagHeHue ¢ meopueli cucmem. Yemanagaueaemcesi NOHUMAHUE KOMMYHUKA-
Yuu 8 (heHoMeHoN0UU KAK MENCAUMHOCIHOU CMbICA080I KOMMYHUKAUUY HA
@unocoghckom, coyuoN02U4ecKom ypoeHe 0aHH020 N00X00da, e2o NPUMEHeHUS
6 noaumu4eckoil KoMmyHuxkayuu. OmoeivHo 000CHO8bI8ACMCS POLb MO~
20 Hanpasnenus 04 GOPMUPOBAHUS NOONUHHO20 00UeCBEHHO20 MHEHUs U
KoHuenyuu deaubepamusroii demoxkpamuu FO. Xabepmaca.

KioueBbie ciioBa: (peHOMEHOJOTUSI; KOMMYHUKALIMS; CUCTEMHbBIN MOJI-
Xo[; )ku3HeHHbI Mup; B. I'yccepib; A. Loir; FO. Xadepmac.

B coBpemMeHHOII Hayke CUMTAETCsl TUCKYCCUOHHBIM, HACKOJbKO
cchopmupoBaHa 00111t TEOPUST KOMMYHUKAIIMW, B3aMMOCBSI3b pa3jivy-
HBIX TUCUUIUTMHAPHBIX MoAXoAa0B. [ToaToMy ocoboe 3HaueHure npuodpe-
TaeT olpeie/eHUe 3HaYeH S OTAEIbHbBIX HayYHbIX ITOIX0I0B, COCTaBJISIO-
11X, 1o BeipaxkeHuto P. Kpeiira, «MeTanucKkypc» KOMMYyHUKATUBACTUKHY.
Cpenu HanpapfeHUI U3y4EHUST COLMATbHON KOMMYHMKAIIUW UCCIENO0-
BaTeIsIMU OCOOEHHO BBIACJISIOTCS U BO MHOTOM MPOTHBOIOCTABISIOTCS
(heHOMEHOTOrMYECKUI U KUOEPHETUYECKN-CUCTEMHBII Moaxoabl. Tak,
P. Kpeiir pazgensier deHOMEHOJOTrMYECKUIA TMOAXOMA, MCCIEIYIOIIUA
MEXJIMYHOCTHBIN AUATIOT MEXIY JIIOAbMU KaK COOOIIEHUE CMBICIOB, U
KubepHeThudeckuit moaxon (paspadotaHHslii H. BuHepoM) Kk Kommy-
HUKAIMW C TOYKU 3PEHMSI TEXHUIECKOU Mepeaadyrd TouHoU mHdopMma-
uuu [Tumodeena, 2009, c. 50]. P. Muagoy Takxke BbIAEISIET CUCTEMHbII
meton (. Ucton, T. IMapconc, H. JlymaH), ocHOBaHHbBI Ha KMOEpHe-
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THKEe, KOMMYHMKaIIMsSI obecriedynBaeT (hyHKIIMOHMpOBaHUE MHGbOpMa-
LMK C 1eJIbI0 KOHTPOJISI TOCYIapCTBEHHOTO arapaTa HaJll 00IeCTBOM
B LIEJIOM.

HeiictButenbHo, T. TlapcoHc omnpenenseT, 4To BeplunHe Kubep-
HETUYECKUX OTHOIIEHUI COOTBETCTBYET MH(OPMHUPOBAHHOCTb, O0eCTIe-
YUBaloIlasi KOHTPOJIb Hajl OOIIECTBOM, «KOMMYHMKATUBHBIE TIPOLIECCHI
MOTYT JIEHiCTBOBATH ITPU YCJIOBUY KUOEPHETUYECKOTO KOHTPOJISI MHCTUTY-
LIMOHAIBbHBIMU cTpyKTypamu» [[Tapconc, 1993, c. 113]. [Toatomy komMMmy-
HUKaLIMS B CUCTEMHOM ITOJIXOJIE OTIpe/iesisieTcsl Kak hopMma yrpaBieHusI,
MPUMEHNMasl B OTAEJIbHOM OpraHn3aly U B O0IIEeCTBE B IIEJIOM.

Bmecte ¢ mpenmyiiiecTBaMu HEOOXOAMMO OIPEIEIUTh T€ HENO-
CTaTKW TEOPUU CUCTEM, B CBS3U C KOTOPHIMU MMEHHO (hDeHOMEHOJIOTH -
YECKUI TTOIX0/l K KOMMYHUKAIIMK MPUOOpeTaeT ocoboe 3HaueHue. Tak,
WHIWBUJL OTIPEACIIIeTCs KaK 3JIEMEeHT 00IEro OpraHuyeCcKoro 1eJIoro, B
KOTOPOM JIMYHOCTD SIBJISIETCS TOJILKO TIEPEeMEHHOI HapaBHE C IPYTUMMU.
Kak yrBepxnaer ¢punocod HO. Xabepmac, pazBuBarolnii repMeHEeBTH-
KO-(heHOMEHOJIOTMYECKYIO0 METOIOJIOTHIO, CUCTEMHBII TTOIXO/ HE YUu-
THIBAET CO3HAHME JIIOIe M YKOPEHEHHbIE B HEM CMBICIIbI, HE M3yJaeT
WHIWBUAYAJIbHbBIE, UCXOIHO CYIIECTBYIOIINE B3IJISIAbI, HOPMbI M 1IE€H-
HOCTHU TpaxaaH. TakKe OH OmpeesisieT, YTO BO3MOKXHO MX MCKaXeHUe
B IIEJISIX TOCYIapCTBEHHOTO KOHTPOJISI M JIETUTUMALIMU TTOJTUTUYECKON
noacuctembl. [103TOMy BO3HUKAeT MPOTUBOpPEUYNE C CyOBEKTUBHBIMU
MPEAITOYTECHUSIMU TpakIaH, GOpMUPYEMBIM MUCXOIs M3 HUX ITOMJIMH-
HBIM OOIIIECTBEHHBIM MHEHHUEM, TaKUM 00pa3oM, ¢ (pyHIaMeHTaIbHbBI-
MM OCHOBaMU TEOPUM IEMOKpATHUU. B pe3yibraTe B CHCTEMHOM TOIX0/Ie
JeMOKpaTUJecKas IOJIUTHKA «CTAHOBUTCS HEBO3MOXKHOM M HEHYKHOIA.
“ITonutnueckoe” TpaHC(HOPMUPOBAIOCH B MPOrpaMMy caMOMOIaepKa-
HUS AAMUHUCTPATUBHON MoAcUcTeMbl» [XabepMmac, 2011].

B mpotuBOmonoxXHOCTh (HEHOMEHOJIOTUSI M3y4YaeT CMBICIOBYIO
MEXJIMYHOCTHYIO KOMMYHUKAIIMIO TIPY TTOMOIIM Ka4YeCTBEHHON METO-
JIOJIOTUM MHTEPIIpeTalii coodlaeMoro B auanore. st onpeneneHust
3HAYEHUsI ITOTO HATPaBJIEHUsT HEOOXOIMMO MPOBECTU CPABHUTEIbHBIN
aHAJIN3 MEXIY CUCTEeMHBIM M (heHOMEHOJIOTUYECKUM TIOIX0aMHU, OII-
penenuB ux npeumyiectBa. OCOOEHHO BaxKHO YCTAHOBUTH, MOXET JIN
JAHHBIA TOAXOMA TMPEeAJI0XUTh CIOCO0, TEOPETUUYECKYI0 OCHOBY (op-
MHMPOBaHUSI TIOJUIMHHOTO OOIIIECTBEHHOTO MHEHUS U, CJIeIOBaTe/b-
HO, YTBEPXICHUS IeMOKPATUIYEeCKON OOIIECTBEHHOCTH B CPAaBHEHUU C
BJIACTHIO HEKOHTPOJUPYEMOTO TEXHOKPATUIECKOTO roCyIapCTBEHHOTO
anmnapata?
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Bo-mnepBbIX, oT/IMUaloTCs HaydyHble ocHOBaHMs. Ha Teopurio cuc-
TEM B COLIMOJIOTUY OCHOBHOE BJIMSIHUE OKa3aJii MaTeMaTU4ecKas Teo-
pus undopmanuu K. [llenHona u kubepHetuka H. Bunepa. H. Bunep
TpeaiaraeT MOHSITUSI «CaMOBOCIIPOM3BOIMMAsI CUCTEMa» U «0OpaTHast
CBSI3b» B TEXHUKE, opraHuame, Kotopbie T. [TapcoHnc u H. Jlyman niepe-
HSIW 7151 McciieqoBaHuii oobiiectBa B HeaoM. C touku 3penus H. Bu-
Hepa, Ha BHICOKOM YPOBHE pa3BUTHS 2JIEMEHTHI CKJIaIbIBAIOTCS B OoJiee
0o011yI0 cucTeMy, 00J1anaolyto cBoiicTBoM amepaxkeHTHOCTH. K. [TleH-
HOH TaK>Ke M3yv4aeT KOMMYHUKAIIMIO B MATEMAaTUIECKOM, UCUUCIISIEMOM
Buje [llennoH, 1963], B cucteme CBSI3M, UCXOAUT U3 HEOIPEAEIEHHOC-
TH CUCTeMbl MPU OTCYTCTBUU MHGpOpPMAIUK IS ee (PyHKIIMOHUPOBa-
Hus. KomMmMyHMKalMs cooO1IaeT HOBYIO MHGpOPMAaLMIO, TTOMOTAIOLLYIO
«OTIPEIENIUTD, TIO KaKOMY ITyTH pa3BuBaeTcs cuctema» [Hazapuyk, 2009,
c. 8]. KoMmmyHuKauust ToHMMalach Kak (popMabHBIN, TEXHUIECKUIA
npoliecc nepeaayr TOYHOM, abcTpakTHOM nHGopMauuu. Tak Kak KOM-
MYHUKAIUs B Pa3IMIHBIX (popMax OTHOCUTCSI K OOIIECCTBEHHBIM SIBJIC-
HUSIM, TIPEICTABIISIETCS] CTIOPHBIM YHUBEPCAJIbHOE TTPUMEHEeHNE Kubep-
HETUYECKU-CUCTEMHOTO M MaTeMaTUYeCKOTO IMOAXOIOB K M3YyYEeHUIO
COLIMATbHOM KOMMYHUKALIVH.

DeHOMEHOJIOTUYEeCKOe HarpaBjieHWe, HAIpoTUB, (GopMHUpyeTCs
B (prtocodun, ryMaHUTAPHBIX HAyKaX, KOMMYHUKAILMS U3yJalach Kak
repeaavya CMbICJIOBOI COCTABIISIIOLIEH COOOILEHUS MPU MOMOIIU Kayec-
TBEHHBIX MeTONOB. CMBICT pa3MYHBIM 00pa3oM WHTEPIPETUPYETCS
JIoIpMU, (OPMHUPYET MX BUACHUE M «KOHCTPYMPOBaHUE» MUpa, IO-
HUMaeTcs cobecemHuKamMu. JIIsl TOCTUXKEHUST COTJIACOBAHHOCTU MEX-
Iy Pa3IMYHBIMU COLMAIBHBIMUA TPYIITAMU, BaXXHOTO B COBPEMEHHBIX
TUTIOPATMCTUYECKUX JIEMOKPATHSIX, HEOOXOAMMO YCTaHOBJIEHUE B3au-
MOITOHUMAaHUSI MEXIY JTIOAbMU. DTOMY CJTY>KUT HE MACCUBHOE YCBOCHUE
coob1raemMoit MH(popMalMu, BhICKa3bIBaHU, a 00bSICHEHNE CMBICIIOB,
pedieKCMBHOE YCBOEHHE COOOIIAeMOTO U «ITPOSICHEHWE Halllero MHe-
Husi» [[yccepnb, 1996, c. 225]. K usydyeHHo 3TOro mpoiecca CUcTeM-
HBIIA TIOJIXOJT TAK3Ke HE MPUCITOCOOJIEH.

IToaTomy eHOMeHOOTUSI TIPUOOpEeTaeT 0coboe 3HAaYeHUE B
koMMmyHuKauuu. OHa Obuta onpeaeneHa B ¢punocopun D. T'yccepiem,
npuMeHeHa B counosiorun A. Ilouem, I1. beprepom, T. JlykmaHoMm u
I'. TapduHKereM, MPpUMEHEHNE B TCOPUU IEMOKPATUM W TIPUHLIMITAX
MyoJMYHOI noauTukuy ocyiiectsua FO. Xabepmac.

LleHTpalbHBIM SIBIIIETCS MOHATUE «KU3HEHHBI MUP», KOTOPOE
onpenensiercss D. ['yccepiieM Kak COBOKYITHOCTh HE OOBbEKTUBHO 3a/1aH-
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HBIX, @ CYObEKTUBHbBIX, HEMOCPEACTBEHHBIX MpPENCTaBICHUN JToaei o
cebe U OKpyXarolleM MUPe, HOPM U LIEHHOCTE !, Bcerna u3HayaabHO 3a-
JAHHBIX B TOBCETHEBHOM KM3HEHHOM OIIbITE U OMPENESIOIIUX UHTEP-
MPEeTaLUIO YEJIOBEKOM AEHCTBUTEIbHOCTU. DTU MPENCTABACHUS Mpe.-
LIECTBYIOT HAyYHOMY OTIBITY UCCJIeloBaTeeli, HE 3aBUCST OT «HAYYHbIX
KoHcraTtauuit» [I'yccepiab, 2013, c¢. 176]. TTosToMy y4eHbBI AOJKEH
OTOWTHU OT MCCIENOBaHUS MUpPA KaK MO3HaHUs (PAKTOB B MO3UTUBU3-
M€, YYUThIBATh KOHCTUTYUPYIOLIE MOBCEAHEBHbBIA MUP CYOBEKTUBHBIE
MPeACTaBACHUSI. DTO OMpenessieT UCCIeI0BaHUe COLIMATIbHOU KOMMY-
HUKALIMM KaK UHTEPIpeTaluu CYObEKTUBHBIX CMBICIOB «KWU3HEHHOTO
MUpa», KOTOpbIe COOOIIAIOT yYaCTHUKHU TUAJIOTa B CTPEMJIEHU N TOCTUYb
B3aMMOITOHUMAaHUSI, B OTJMYKE OT MOAX0Ja TOUHbIX HayK. BaxHo, uTo,
¢ Touku 3peHust 0. Xabepmaca, TOUHbIE HayKH, K KOTOPbIM OTHOCUT-
csl M KUOEpHEeTHKa, MPecieayloT UMEHHO «TeXHUYECKUi» UHTEpeC, B TO
BpeMsl KaK repMeHeBTUKO-(EHOMEHOJIOTNUECKOE HaIpaBJieHUe COOT-
BETCTBYET MPAKTUUECKOMY UHTepecy no3HaHusl, B moaxoae 0. Xabep-
Maca o0peTaeT SMaHCUIIALIMOHHOE 3HAYEHUE, MPOCBEILEHUS YeToBeKa
B KOMMYHHKAIIWM.

HMHutepecHo, uto I'. FapdurHKe b AeMOHCTPUPYET HA SKCIIEPUMEH -
TaJIbHOM YPOBHE, YTO TMOBCEIHEBHAS KOMMYHUKALIUS MEXIY JIIOAbMU
COCTOMT HE U3 Mepeaayu TOYHO! nHbopMalluu, a U3 epenadn cooole-
HUIi, CBOOOMHBIX /11 UHTEPIPETALIMM U TIOHUMAaHUS UHTEHLIUN y4acT-
HUKOB nuaiora. TouHast METOMOJOTUSl HE MOXKET MCCIea0BaTh Moa00-
HYI0O KOMMYHUKAII1I0, (heHOMEHOJIOTUS SIBJISIETCST OoJiee TPUMEHUMOIA.

Bo-BTOpbIX, B CUCTEMHOM aHaIM3¢ KOMMYHUKALIMS U3y4aeTcsl Ha
MaKpOypOBHE U MpearnoJaraeT noaaepxanre GyHKIIMOHUPOBAHUS CUC-
TeMbl. MI3yyaeTcs He BIUSIHUE TPaXkIaH Ha MOJUTUYECKYIO MOACUCTEMY,
a 3HauYeHUWEe KOMMYHUKALMU B BOCIPOU3BEIECHUN CTPYKTYp rocymapc-
TBeHHOM BiacTu. Kak otMeuaer X. AGesbC, MO3UTUBUCTCKASI COLIMOJIO-
TUSl U3y4aeT MUP KaK «IMOJUMHSIOIIUIACS pa3yMHbIM 3aKOHOMEPHOCTSIM
U TIOTOMY KOHCTATUPYET HOPMAJIbHOCTb WHAWBUAYAJIBHOTO U3 Aelic-
TBEHHOCTU OOLIMX CTPYKTYp» [Abennc, 1998, c. 101].

H. Bunep yTBepxaaeT, 4YTO MOHSTHE CAMOOPTaHU3YeMOW CHUC-
TeMbl MIPUMEHUMO ISl SKOHOMUYECKOTO TMJIaHUPOBAHUS, 3aBUCSIIETO
OT KOHTpPOJIS U UHGOPMALIMOHHON obecriedeHHOCTU. CTaduiu3auuu
MPOU3BOJCTBEHHOI CUCTEMbI CIIY>KUT MTOTOK HOBOU MHMOpMauu, Ko-
TOPBI MONAETCs Ha «BXO» YCTPOUCTBA, UTO OMPELISETCS YYEHbIM KaK
«obpaTtHasi cBsI3b». B monutnyeckoit Hayke cucteMHast Teopust (T. [Tap-
COHC) TepeHrMasa MOHATHE 0OpaTHON CBSI3M Kak Mepenayud CyObekTy
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(rocynapCTBEHHBII amnmnapar) OT 00beKTa KOMMYHUKAMK (0OILEeCTBO)
nH(oOpMaLUu, JOCTUIIO U BO3ACUCTBUE HAa OOBEKT XeJaeMoro ad-
(exra. DTO TaKKe MPUBOAUT K JTOMUHUPOBAHUIO TOCYIapCTBEHHOTO
arrapara.

B npoTHBOIOIIOKHOCTL 3TOMY (PEHOMEHOJIOTHS TTIEPBUYHBIM O00b-
€KTOM MUKPOYPOBHEBOTO MCCJIEIOBAHUS JeJaeT UMEHHO «MHIYKTUB-
HOE» U3ydeHKe CO3HAHWSI MHIMBUIYaTbHOM IMYHOCTU. KOMMyHUKaIMst
CIIY>KUT B3aMMOTIOHMMAaHUIO MEXIy TpakaaHaMM, KOTAa APYroil «Boc-
MIPUHUMAETCS He KaK OPraHu3M, a KaK TaKoii ke 4eJIOBEK, ero ToBe/e-
HME BOCIIPUMHUMAETCSI KaK NeHCTBUSI TAKOTO XK€ YeJoBeKa, KaK U MbI»
[, 1994, c. 488]. Takke mpeamnosiaraeTcst aHaainu3 MaKpOYPOBHS
KOMMYHMKAIIMU, MEXIYy «IOMallHUMU TPyIIaMi», Ha YPOBHE MUHTEp-
MpeTaiuii 1eCTBUTEIBHOCTH MPOTUBOITOCTABIISIIOIINMHU CE0sT KaK «MbI»
U «OHU».

B-TpeThux, Mmo-pazHOMY WHTEPIPETUPYETCSI HOPMATUBHO-IICH-
HOCTHBII ypOBEHb OOIIECTBAa, BOCIIPOM3BOAMMBII TIPU MOMOIIN KOM-
MyHukaiuu. T. TlapcoHC BBIACISIT MOACUCTEMY KYJIbTYPhI, €if COOT-
BETCTBOBAJIa CHCTEMa TOIePXKaHUsT HOPM U IIEHHOCTHBIX 00pa3lioB,
onpe/esIBIIasl eNMHCTBO OOIIECTBA U CUCHEMHYI0 WHTETPaluio, CITy-
aras JjerutuManu Biaactv. KyabTypa moHMMaeTcst Kak BepIlnHa K1-
OepHETUYECKUX OTHOIIEHUI, CBSI3aHHAs! C KOHTPOJIEM OOIIeCTBEHHBIX
rporieccoB. IMeHHO cpeicTBa MOJUTUIECKOM KOMMYHUKAIIMK CITy>KaT
pacrpocTpaHEeHUI0 HOPMaTHBHO-1IEHHOCTHOTO o0Opaslia, MojIepK1Ba-
IOILEr0 TOCYyIapCTBEHHBIN anmapar. Dto onpeaensiercs FO. Xabepmacom
KaK «CHUCTeMHas» MHTerpaius ooiectsa. [IoaToMy B KauecTBe OJJHOM 13
yrpo3 COBpeMeHHOTO0 pa3Butus odiectsa 0. Xabepmac paccmarprBaer
«TeXHU3alUIo» Xnu3HeHHoro mupa. Hanpotus, H. JlymaH yrBepxkaaer,
YTO CMBICJ SIBJISIETCSI TOJBKO (DYHKIIMOHATBHBIM MPOAYKTOM CHCTEM-
HBIX OIepalnii, UCIIOJIBb3YIOIIMX W OINPENesIONIUX ero, B AMajiore He-
BO3MOXKHO MIPUATHU K M3HAYAJILHOMY CMBICITY, CYIIECTBYIOIIEMY B UEJIO-
BEYECKOMU KYJIbTYpE, YTO TIPY COBPEMEHHOM Pa3BUTUHN CHUCTEM OOIIECTB
TpeOyeTcs MoMIYMHEeHUE XKU3HEHHOTO MUPa KUOEPHETUIECKOMY KOJMPO-
BaHUIO, «TeXHUKA MPUHUMaeT (popMy aBTOMAaTU3AIMHU MIPU TiepepaboTKe
MH(bOpPMaIUK, OTIEPUPOBAHMS MACATIEHBIMUA eIMHUIIAMU, UCKITIOYAs 13
CO3HaHUA UX OoJsiee IUPOKUil cMbica» [Jlyman, 2001, c. 112].

TakuM o0Opa3oM, B CUCTEMHOM TIOAXOJ/ie, B KOTOPOM IpEIIoJia-
rajoch, YTO HOPMbI M IIEHHOCTU CJIYXaT JISTUTUMAIIUU BJIACTH, TaKXKe
YTBEPKIAETCSI, UTO MCXOMHbIE CYObEKTUBHBIE HOPMbBI U TIPEACTaBICHUS
rpakaaH MOTYT ObITb U3MEHEHBI, TOMYMHEHBI CUCTEMHOI JIOTUKE MPU X
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TEeXHU3allMM B MHTepecax mojautuyeckoil cucremsl. FO. Xabepmac kpu-
TUKYET 3TO TOJIOKEHWEe, MUCXOAUT M3 HEOOXOAMMOW palMoHaIU3alun
CTPYKTYp >KM3HEHHOTO MUpa, KOorla CyObeKTUBHBIE HOPMBbI, 1IEHHOCTH
rpaxkaaH 0OpeTaloT CUITY, MTPOSICHSIIOTCS B IIOJIMTUYECKOM JIMCKYPCe.

B deHOMEHOIOrMM HOPMBI M LIEHHOCTH TpakIaH OTPeIeISIIOTCS
X CYOBEKTUBHBIM OITBITOM, OHU HE 3a/Ial0TCsI, HE ONPEAe/ISIOTCS U He
PEryInpYIOTCS OJTUTUUECKON CUCTeMOM. B hpeHOMEHOI0I MM «TOJTbKO MbI
KOHCTPYUpPYeM JPYT JUIsl Ipyra COBMECTHYIO AeMCTBUTEILHOCTD, B KOTO-
POl CBSI3b LIEHHOCTE M HOPM YCTaHABIMBAETCS TOJIbKO HaMU» [ADEbC,
1998, c. 118]. «XKuzHeHHbIi1 MUP» COOTBETCTBYET U3HAYATBHO MPUCYILIM
CyObEKTUBHBIM HOPMaM M IIEHHOCTSIM CaMOTO OOIIECTBa U 00pa3yIoNInX
ero uHAnBUA0B. KOMMyHUKALIMS CIYXKUT JOCTHKEHUIO B3aMMOIIOHU-
MaHUsT MeXIy MHAMBUIAMU C Pa3TNIHBIMU TOYKAMU 3PEHUSI.

Bmecte ¢ Tem mpuoOliieHre K HopMaM OOIIEeCTBa, JOCTUTAEMOe
MOCPENCTBOM KOMMYHUKALIMU, CIYXWT W COUMAIM3ALMU TPaKaaH.
3. T'yccepab, A. Ion u FO. Xabepmac paccMaTpuBalOT B3IISIABI J0-
JIell He TOJIbKO KaK CYIIECTBYIOIIME OTACJIbHO, HO M KaK MHTEPCYOBbEK-
TUBHO CBSI3aHHbBIE APYT C IPYTOM B OOILIECTBE, YEMY CITY>KUT KOMMYHM-
Kauust mexnay moapMu. FO. Xabepmac oTBepraeT pasiauyue MOHSATUMR
«OOITHOCTb» U «OOIIECTBO», YYBCTBO MAEHTUIHOCTH, MPUOOIIEHNE K
LIEHHOCTSIM, CJIy>KallliM B3aMMOTIOHMMAaHUIO, YK€ TTPOUCXOAUT B MH-
TEPCYObEKTUBHOM <«KU3HEHHOM Mupe». biaromapsi ycBoeHUIO o0IIIe-
CTBEHHBIX 3HAHWI, TPAAULNIA TTPOUCXOAUT COLIMAIM3ALIMS UHANBU/A,
BOCITPOM3BOJICTBO KYJIbTYPHBIX CUMBOJIOB OOIIIECTBA, 3a CUET Yero IoJ-
JIEePKUBAETCsI OOIIECTBEHHAsI MHTETpallusl Ha CoUUanbHoM, a He Ha CHUC-
TEMHOM (TOCY/IapCTBEHHOM) YPOBHE.

0. XabepMac yTBepxKaaer, 4to, B OTJIUUYKUE OT CUCTEMHOIO METO-
Ja, TEeXHUIECKOW MHTErpalii COLMAIbHBIX TPYII, B (PeHOMEHOJIOTUHN
BO3MOXHO JIOCTVDKEHUE B3aMMOIIOHUMAaHUSI MEXIY I'PYyIIIaMu, pa3ind-
HO MHTEPTIPETUPYIOIINMHU JICHUCTBUTEIbHOCTD, IIPU TTOMOIIIM OCOOEHHO-
rO THUMA PALMOHAIBHOCTH Y COLIMAJILHOTO AeiicTBUs. B oTimuue ot nHe-
TPYMEHTaJTbHON, KOMMYHUKATMBHAsl PAllMOHAIbHOCTH ITpearoyaraet
corjlacoBaHue NeMCTBUI, TOCTUKEHNE KOHCEHCYCa, CIIY>KUT B3aUMOTIO-
HUMaHMIO MEXIY JIFOIbMU C Pa3IMYHBIMUA KapTUHAMU MUPa, TIPOUCXO-
JIUT «BOBJIedeHUE JIpyroro», «yBakeHHe K KaXKIOMY PaclpOCTpaHsIeT-
csl He Ha TTOMOOHBIX, HA JTUYHOCTh JPYroro B MHAKOBOCTU» [ Xabepmac,
2001, c. 48]. B KOMMYHUKATUBHOM JAEMCTBUU aKTOPbI JOCTUTAIOT LIEIb
MPU paBEHCTBE, TOTOBOPEHHOCTHU APYT C APYTOM, TIPUBOISAT apTyMEHThI
B 3alUTY YTBEPXKIECHUM, MOOEXIAeT «HEMPUHYXIAIoIee MPUHYXKIIe-
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Hue» Jydiero aprymeHTa [Hazapuyk, 1993, c. 41], MOXXHO HaliTU MIpU-
eMJIEMYIO TOYKY 3PEHMUS TSI BCEX CTOPOH TMCKYCCHUM.

B-ueTBepThIX, OMpeneauM, B yeM 3aKJII0UaloTCsl TPUHITUITAAIb-
Hble pa3Iu4usl B TOHMMaHUY 3HAYCHUS SI3bIKa B TEOPUU CHUCTEM U he-
HOMeHoJIoruu. B cucTeMHOM TTo/1X0/1e SI3bIK TIPEACTaBIISIET COO0I COBO-
KYITHOCTb CUMBOJIOB, COOTBETCTBYIOIINX KUOEPHETUIECKOMY KOMY ISt
pEeryJupoBaHus M TOAJAePKaHWS HOPMATUBHOM CUCTEMBI OOIIECTBa.
«SI3BIK... 3TO cUCTEMa CUMBOJIOB, 3HAYEHNE KOTOPBIX COOTBETCTBYET OIT-
peneeHHOMY KOJy... KOJI SIBJIIETCSI HOPMATUBHOM CTPYKTYpPOIi, Tapai-
JIEJTHOM TOM, KOTOPYIO COCTABIISIIOT COLIMETaTbHbIE IIEHHOCTU U HOP-
Mbl» [[TapcoHc, 1993, c. 113].- AA3bIk MOHKMMaeTCs KaK «CrenuduyeckKuii
ciydait Hopm» [Tam xe, ¢. 112], napaienbHblil 3a1aBaeMoOii rocyaapc-
TBEHHBIM amiapaTtoM CTPYKType IIEHHOCTEH, HOPM, CIIyXKallluX JIeTH-
TUManuu Biractu. Kpome toro, kak ormeuyaer P. Mumoy, 361K MOXeT
CIIY>XUTb KOHTpoJTto. BropokpaTudeckuii armapat ¢hopMupyeT CBOi, 3a-
MKHYTBIH, crieliu(ruyecKuii a3bIK, CyIIECTBYIOLIMI BHYTPU CBOEH TpyII-
TTbI, HO HE OTKPBITBIN APYTMM I'paxkIaHaM, KOTOPbIE «HE UMEIOT TOCTyTa
K IPUHSITUAIO PEIIEHUI B CUJTy CBOEi OTPAaHUYEHHON BOZMOXHOCTH BbI-
paxaTb MOJUTUYECKUEe MHEHUs U TpeboBaHus» [Tumodeena, 2009, c.
52], 4TO TaKXe CIoCcOOCTBYET UCKIOUEHUIO IpaXkaaH U3 MOJUTUYECKOTO
npoliecca.

DeHOMEHOJIOTHS TI0JIaraeT, YTo He 3ajJiaBacMble BHEIITHEN CUCTe-
MOIf HOPMEBI, @ U3HAYAJIBHO 3aJlaHHbBIC B «<KM3HEHHOM MHUpE» YeIoBeKa
CyObEeKTUBHbBIC MPEACTABIEHUS 3aKPEILISIOTCS B SI3bIKE U BBIPAXKAIOTCSI
TTOCPEICTBOM HETO, B sI3bIKe (DYyHIMPOBAHbBI M ONTOCPEIOBAHBI BCE TUITU -
YEeCKUE TTOHSTHSI U CPENICTBA BBIPAXKEHMUSI, C TIOMOIIBIO KOTOPBIX OTpejie-
JIIeTCsl IeUCTBUTEILHOCTD. [109TOMY SI3BIK, C OHOM CTOPOHBI, CITY>KUT
OTOOpPaKEHUIO COOCTBEHHBIX B3IJISII0B MHAMBUIOB. C IPYyroii CTOPOHBI,
OOIIIHOCTh SI3LIKOBOTO MMPa, OMOCPEIYIONIEr0 CO3HAHWE WHIUBUJIOB,
MTO3BOJISIET UM TIPUXOJIUTH K B3aMMOTIOHMMAHMIO JIPYT C JPYTOM, COII-
aJTbHOW MHTETpalliM, JIMYHBIA CMBICI CTAHOBUTCS «M3 BHYTPUCYObEK-
TUBHOTO 00BEKTUBHBIM» [['yccepiib, 1996, ¢. 216]. MUHTEpCYObEKTUBHO
CBsI3aHHas1 OOIIECTBEHHOCTh CO3HAET ce0sl KaK «sI3bIKOBOE COOOIIeCT-
Bo» [['yccepib, 1996, c. 217].

B-msThIX, pa3saMYHBIM 00Pa30M OMPEIENIIeTCS] TOJIUTUYECKOe
3HaueHue KomMmyHukanuu. FO. Xabepmac yTBepkaaeT, 4To MOJUTHYEC-
Kasl IMOICUCTeMa COCPeI0TOYeHA Ha UIe0I0TMYeCKOM JIETUTUMALIUY, JIO-
SUTBHOCTU Macc, OOIIECTBEHHOE MHEHWE MCKAXKAeTCsl TIPYU MTOHVDKEHU N
JIOCTyTa K KOMMYHUKALIMU, «degopmayuu» [Xabepmac, 1993, c. 127] ee
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CTPYKTYPBI, MAHUMIYJISIIUK MHMopManyeii. CUCTeMHEBII TTOIX0d BEIET,
cKopee, K TeXHOKpaTUueCKOMY MpaBIeHNUI0 MH(GOPMUPOBAHHOM JTUTHI,
YeM K JEMOKPaTUYECKOMY PEXUMY, BIUSHUIO OOILIECTBEHHOCTHU, CBO-
0o1HOMY (DOPMUPOBAHUIO OOILECTBEHHOTO MHEHMSI.

YuurteiBasgs NMPUHIUNBI (PEHOMEHOJIOTMYECKOTO TMoaxoaa K Io-
JINTUYECKON KOMMYHUKAIIMM, BOCIPMHUMAIOIIETO PAllMOHATU3UPO-
BaHHBII TUCKYpPC, TTPOUCXOMSIINI U3 «KU3HEHHOTO MHUpa» TpaXkIaH,
0. Xabepmac 000CHOBBIBAET KOHUEMNLMIO AeIMOEepaTUBHOI AeMOKpa-
. B rocymapcTBe OCHOBHBIM ITPOBOIHMKOM KOMMYHHKATUBHOM pa-
LIMOHAJIBHOCTH CTAaHOBUTCS OOIIIECTBEHHOCTh. B KOMMyHUKAIMK TIpei-
CTABUTEJIM TPAXKIAHCKOro OOIleCTBA MOTYT YTBEPAUTb B TOCYdapCTBE
TUTaH OEMCTBUIA, MPUBOASLINI K PEIICHUIO OOLIMX LIeJIeH.

ITpoexThbl BIacTU AOJKHBI OBITH OMOCPEIOBAHBI OOCYXIEHUEM
0O0LIECTBEHHOCTH, (DOPMUPYIOLIEH CETh 3JTEMEHTOB, PEarupyrolInuX «Ha
JaBJIeHUEe OOLIECTBEHHO PaclpPOCTPAHEHHBIX MPOOJIEM», CTUMYIUPYIO-
IIUX «BIUSATEbHbIE MHeHUsI» [Habermas, 1998, c. 301]. FO. Xabepmac
OIpEEeIISIET, UTO «O0IIECTBEHHOE MHEHME BbIpabaThIBACTCSl TTOCPENCT-
BOM JIEMOKpaTUYECKUX MPOLEAYP B KOMMYHUKATUBHYIO BiacTh» [Ha-
bermas, 1998, c. 301], He MOXET NMpaBUTh CaMO, HO TOJIbKO HAIpaBJIsITh
aIMUHUCTPATUBHYIO BiIacTh. KOMMYHUKALIMS MCXOOUT HE M3 aIMU-
HUCTPATUBHOU BIacTH, (GopMHUpyeTcss B OOCYXIEHUN B TPaXkIaHCKOM
o01IecTBe. YHUBEPCAIbHBIN, PAllMOHAJBHBIN TUCKYPC BOBJIEKAaeT BCE
CTOPOHBI, TOMAYMHSIETCS apTyMEHTallMu, a He TOJUTUYECKOMY IpH-
HY>KIEHUWIO, TIPUBOIUT HE K JTMYHBIM MHTEPECaM BJIUT, a K TOHUMAaHUIO
ob1uiero Oyara, €ro JOCTUXKEHUIO. YUeHbIN TakXKe IMUIIET, UTO 00CYXK-
JIEHUsI B TIapJlaMeHTe JIOJDKHBI OCHOBBIBATHCSI HA OTKPBHITON MPOLIEAype
apryMEHTHPOBAHMS, PALIMOHAJBHOCTY apryMEHTallMu B TApPTUITHBIX
nebaTtax, U3HAYAIbHOM TUTIOPAIU3ME PA3IMYHbBIX YOSXKIACHUN U KapTUH
MHMpa.

TakuM 00pa3zoM, CUCTEMHO-(YHKIHUOHAIbHBIA U (HEHOMEHO-
JIOTUYECKUI TIOAXOIbI, B CYLUIHOCTU, MPEIIaraloT MpOTUBOIOJIOXHOE
MOHUMaHKe 3HaYeHUs M PO KOMMYHUKalnu. Eciu B Teopuu cuctem
KOMMYHMKAIUS CIYXXUT MOJAEePKAHUIO0 TOCYTaPCTBEHHOrO arnmapara —
MOJUTUYECKOU MOACUCTEMBI, TO (PEHOMEHOJOTUYECKHUIA TTOAXO IeJIaeT
aKLEHT Ha CBOOOHOM TMYHOCTHON KOMMYHUKALIMU, CMBICJIE, COO01Iae-
MOM OTIETbHBIM MHIAWBUAOM. DTH HaTIpaBJIeHUST (DOPMUPYIOT ITIPOTUBO-
MOJIOKHBIE MOJENN MOJTUTUYECKHUX PEXUMOB, TEXHOKPATUYECKOTO YII-
paBJIeHUsI JIUTHI U JAeTNOEPaTUBHON NeMOKpPATUX, BOCIIPUHUMAIOIIEH
HEeOoTheMJIeMOe 3HaueHue o0IIecTBeHHOro MHeHus. dDeHoMeHoJoTH-
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yeckas METOJ0JIOTUS KaK TpeiaraeT MPUKJIaJHble METOAbl UCCIEI0Ba-
HUSI KOMMYHUKALIMM HA KAY€CTBEHHOM, UHTEPIIPETALIMOHHOM YPOBHE,
TaK W OTIpeieIsieT HOPMaTUBHYIO MOJIEJIb OpTaHU3allMu PABHOMEPHOU U
CTpaBEJIMBOU COLIMATTbBHO KOMMYHUKALIUK.
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DPUJTIOCOPCKO-
METOAOJTIONMYECKUE
NMPOBJIEMbl OCMBbICJIEHUA
KOMMYHUKALUA

M1.K. [peuko K BOMPOCY
O NPUPOJE
KOMMYHUKALUUN

Cmamus Hanpasnena Ha 8bisigAeHUEe <NPEONbHbIX>, UAU PUAOCOPCKUX, OCHOBA-
HUll KOMMYHUKauuu. Paziuuaromes KOMMYHUKAQUUS U KOMMYHUKAMUGHOCD.
KommyHnukayus mpakmyemcs 6 mepMUHAX 008eKMHO-MEXHOA0UHECKORO,
KOMMYHUKAMUEHOCMb — Cy0seKmHo-4enoeeveckoeo e3aumodeiicmeus. Coobe-
MBEeHHO Hen08evecKkas KOMMYHUKAUUs (=KOMMYHUKAMUBHOCMb) onpedensen -
¢ KaK duanoe paznuyuil, HanpagaeHtblil Ha 00CmudiceHue 83auUMONOHUMAHUSL.
H uenoseueckas KOMMYHUKAYUS 8 YeAOM, U KOMMYHUKAMUBHOE 83AUMONOHU-
MaHue MblCAMCS HOPMAMUBHBIM 00pa3omM — KAk coomeemcmeue npeovema
ceoemy npeomemy, KaK mo, 4mo UHMeHYUOHAAbHO NO00epICU8aemcs 6 aude
Jcenamenvroeo u doavicroeo. Ha ocroee ycneuinoii («@3aumonoHumamensHoi»)
KOMMYHUKAUUU MO2YM HAOCMPAu8amscsi U HAOCMpPausaomes paziuiHoie
KOHCEHCYCHble Mblcau U deticmeus arodeil. bydyuu cobvimuem cmvicaa, e3au-
MONOHUMAHUe pacnoaazaemcs 6 npocmparncmee «mexncdy». Codepacamenvroe
HanonHeHue KOMMYHUKAMUBHO20 MedcOy-npoCcmpancmea npeocmasneHo 8 oc-
HOBHOM MeM HOBbIM, YIMO 8bipabamviéarom YHacmMHUKU KOMMYHUKAUUU 8 pe-
3yAbmame mMeopHeck020 peuleHus cmosauux neped humu npoonem. Ha xommy-
HUKamueHoe 83auMONoOHUMAanue pabomarom Kak co3HameabHo-aKmyanbHole
yeunus cyosekmos, max u paznuunvle OUCno3uyuoHHble (00seKmusHas npeo-
DPACNON0INCEHHOCMb, ecmecmeerHas meHoenyus) pakmopsl. B uucie nocred-
HUX HA3bI8AIOMCA YHUBEPCANbHAS NPUPOOA Hen08eKa, «(hOHOGbIe» DONYUjeHUs
Kyabmypol, O1a2onpusmuas ooduecmeennas ammocgepa, cam pakm co-0wvi-
musi arooeil 8 mupe.

KioueBbie ci0Ba: KOMMYHUKALIMS; KOMMYHUKATUBHOCTD; B3aMMOTIOHU-
MaHue; KOMMYHUKATHBHAss HOPMATUBHOCTD; TUAJIOT; pa3auyuus; Jpyroii;
MPOCTPAHCTBO «MEXKITY»; TUCITO3UIINSI.
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BpeMms, xorma KOMMyHMKAIleil 3aHUMAaJINCh B OCHOBHOM TICH-
XOJIOTMSI U COLMOJIOTHUS, JaBHO yuulio B mpoiioe. KoMmyHuKanus
CEerolHsl — HeMpeMEeHHas COCTaBJISIOIIasl BCETo IMOJisl COLMAIbHO-TY-
MaHUTapHBIX UCCIIeI0BaHN. MOXHO JaXe CTaBUTh BOIIPOC O KOMMY-
HUKATUBHOU IIPHUPOE COIMAIBHOTO, O TOM, YTO UMEHHO KOMMYHUKAa-
1T KOHCTUTYHUPYET COLMAIbHYIO pealbHOCTh. CIIpaBeIInBO TOBOPUTH
B JaHHOM CBSI3W K 00 OYEBUIHOM «KOMMYHHUKATUBHOM CIBUTE», VIN O
«KOMMYHHUKATUBHOM ITOBOPOTE», KOTOPBIi HAPSIIY C IMHIBUCTUIECKUM
U OUCKYPCUBHBIM BXOOUT B IapagurMaJbHyI TPOMIYy COBPEMEHHOTO
HayJYHOTO (COIMaIbHO-TYMAHUTAPHOI0) TTO3HAHUS. XOTSI CUMTATh KOM-
MYHHKAIIAIO TOOPOTHO CIeJIaHHBIM 1 10 KOHIIA IIPOBEPEeHHBIM ITapaInT-
MaJIbHBIM HHCTPYMEHTOM eI1le paHo. 1T MHOTYX JUCLIUITINH, BKITIOUast
dunocoduio, 3T0, CKOpee, HEKUiIl BbI30B (acommunicative challenge),
Ha KOTOPBIi elle Hy>KHO HAalTH OTBET (OTBETHI).

Cob6cTBeHHO (hr10co(CKUIT MOAX0 K MPOOJeMe KOMMYHUKAIINH,
KOMILICKCHO TI0 OTIpeneICHUIO, KacaeTCsl aHAJTUTUUECKOTO MPOsSICHE-
HUS TIPUPOABI KOMMYHHUKAIIMU, TIPEACIBHBIX TEOPETUKO-METOIOIOT -
YeCKNX OCHOBAHMI ¢¢ KOHIICTITYyaT3alINi.

B oTimune OT KOMMYHMKAIUM, KOTOpass MOXET ObITh M YHCTO
TeXHUYECKO (MarucTpaiv, KaHajabl U CPeIcTBa CBsI3U, MIHTepHeT Be-
LIEH U TIp.), KOMMYHUKATUBHOCTb — 3TO BCErIa YyesloBeuecKass KOMMY-
HUKalus. B Hell B3aMMOJCHCTBYIOT MMEHHO JIIOAM, a (TEXHUYECKHE)
cpeacTBa KOMMYHUKAILIMU SIBIISIIOTCS JIUIIG TIepedaTInKaMU WX TIepe-
HOCUMKaMHU WX COOOIIeHni. B maapHeiteM MBI TaK 1 OyIeM TOHNMAaThb
KOMMYHHKAIINIO — KaK YeJIOBEUECKYI0 KOMMYHUKALINIO, KaK KOMMYHU -
KaTUBHOCTb. J1JIs1 TOATBEPKACHUS «HEOAMHOYECTBA» TIOJOOHOTO pa3Jiv-
yeHus couuiemcs Ha C.B. JlemeBa, KOTOphI BbIAENISIET, CChIIasICh Ha
M. MakJtosHa, «<KKOMMYHUKATUBHBIN (CBSI3aHHBIN ¢ CYOBEKTUBHOCTHIO)
¥ KOMMYHUKAITMOHHBIN (CBSI3aHHBIN C HOCUTEJIEM) aCTICKThI KOMMYHU-
Kauumn» [Jlemes, 2002, c. 39]. 3aech noJjie3Ha TakxKe aHaJIOTUSI ¢ pa3iv-
YeHNEM MeXaHW3Ma 1 OpraHu3Ma, CUCTEMbI U JKM3HEHHOTO MHUpA.

PaszymeeTtcs, B HaIllM THU HET YK€ MPEXKHETO OTUYKIACHUST MEXITY
TeXHUYECKUM U yesioBeueckuM. CpencTBa MH(popMalnu 1 KOMMYyHUKa-
IIMY CeTOIHS CTIPaBeINBO KBATUMPUIIUPYIOTCS Kak high, fine v smart, a
TeXHUYECKHE MeIra HeCyT ¢ COOOM YMCTO TYMaHUTApHBIC COOOIICHMST/
MECCEIIKA — B YaCTHOCTH, UMITTUKAIIUIO-TIPU3BIB K «OTKPBITOCTH yMa»,
cBOOONE, NEMOKpaTUM, T1o0aabHON MOOWILHOCTU. CeroaHsi BOMpocC
craBuTCs yXke Tak: «Coo0lleHue SIBJIsSIeTCsl COOOIeHUEM B TOU Mepe, B
KaKolf OHO I'PaMOTHO YYUTHIBAET BO3MOXKHOCTH HOCUTEJISI COOOILIEHNSI»
[JTewes, 2002, c. 88]. Pa3BuBas gaHHYIO MBICIb, MOXHO JT00AaBUTh, YTO
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MIPY KOMIUIEKCHOM ITOJXO0e K KOMMYHHUKAIIUH MBI TOJDKHBI YIUTHIBATh
MMO3HABATEJIbHBINM MOTEHIIMA HE TOJbKO messages, HO U COOCTBEHHO
medium’a B Heli. I TeM He MeHee TEXHUYECKOe «paclIMpeHue» (BCIIOM-
HuUM M. MakJtosHa) 4eoBeKa He OTMEHSIET COOCTBEHHO YeJI0BEUECKO-
ro siipa ero. OT Hero, KCTaTu, Mbl M OTCUMTBIBAEM 3TO PACILIMPEHUE.
KoHeuHOi1 Lie/Iblo 4eI0BeYeCKO KOMMYHUKALIUK SIBIISIETCS 1O-
CTIDKEHUE B3aMMOIIOHWMAaHMSI (Ham KOTOPHIM B NajlbHEHIIEM MOTYT
HaJICTpauBaThCsl Pa3IMIHbIe KOHCEHCYCHBIC MBICIV W IEiCTBHS/B3au-
MozeicTBUs). SICHO, YTO ¥ B3aMMOIIOHMMAaHKE, W YeJloBeYecKasl KOM-
MYHUKAIYs B 1IeJIOM OepyTcs 31eCh B UX HOPMATHUBHOI OIpeIeIeHHOC-
TU. PeanbHble KOMMYyHUKATUBHbIE MPOLECCH K 3TO HOPMATUBHOCTHU
MOTLYT TOJIBKO IIPUOIMKATLCS. MMHBIMM CIIOBAMHM, PeUYb UAET O TOM, YTO
HOPMAaTUBHOCTD JOJIKHOTO, IIPECKPUIITUBHOTO BEHITIIE W MPOAYKTUBHEE
HOPMATUBHOCTH (PAaKTUIECKOTO, AECKPUIITUBHOrO. [TOHSITHO, YTO He
BCsIKasi HOPMAaTUBHOCTh 1 HE BCeTIa Xopola. MoxXHO cocIaThCs B JaH-
HOW CBSI3M Ha HBIHEIIHIO HOPMATUBHYIO FOPAOCTb POCCUSH, KOTOPYIO
MHaye KaK MpoIaraHaucTCKON MHAOKPUHALIMEN HAa3BaTh HEJIb3sl.
HopmatuBHast onpeneieHHOCTh KOMMYHUKALIMM — 3TO, HO-APY-
TOMY, ¢ ayTeHTHYHOCTh. OTIATh 3XKe He KaK KaKas-To haeaJbHas Teope-
THYECKas CXeMa, a Kak Ipoliecc, pa3BUBAIOIINICS (TOTHIMAIOIINIACS)
B CTOPOHY IOJUTMHHOCTU, TYMaHHOCTH, Y€JIOBEYHOCTH. Buanmo, 3aech
MOKHO BECTH pedb 00 ayTeHTHMYHBIX (Kak ckaszan 0wl [.B.®D. I'ereinp,
OTBEUAIOLIMUX CBOEMY IOHSTUIO) U HEayTeHTUYHBIX (popMax KOMMYHU-
Kauuu. [ToHATHO, 4TO pas3auyeHue 3TO BO MHOIOM YCJIOBHOe. B meiic-
TBUTEJIIBHOCTHU TIepel HAMU BCETIA TOJIBKO TO WM MHOE TIPHUOJIIKEHIE
K TTOHSTUMHO-TEOPETUIECKON WM HMICATbHO-TUIMMIECKON ayTeHTHY-
Hoctu. Hekoe mosy-, He BIIOJIHE, He JI0 KOHIIA, ¢ TPU3HAKaMU 1 TOTO
(ayTeHTMYHOCTb), ¥ APYroro (HeayTeHTUYHOCTh). Ho MMeHHO B 3TOM —
HACKOJIbKO, B KaKOil Mepe — MpUOIMXKEHUU U BCS CYTh MPOOJIEMBI.
Heymenue ciyiiath M CibllIaTh, HeyBaxeHue K Jpyromy, momo3pu-
TEJILHOCTh KO BCEMY, UTO BBIXOIUT 3a pAMKH «CBOETO», Y30CTh, €CITH HE
3aKPBITOCTh, YMCTBEHHOTI'O TOPU30HTA, HEUYBCTBUTEIBHOCTD K TTOJIYTO-
HaM, OTTEHKaM, I'paHsIiM, 00JIe3HEHHOE BBIMCKMBAaHKE JIIOOBIX IIPOMaX0B
U YITLIEHMI CO CTOPOHBI MMapTHEPA, «depHas» 3aBUCTh K 00JIe€e yCIIel-
HBIM U IPOABUHYTHIM — BCE 3TO BePHbIE IIPU3HAKKU TOIO, YTO MbI BCE
ellle JajeKd OT HOPMAaTUBHOM, MM ayTeHTUYHOM, KOMMYHUKAIINH.
3mech BaXKHO 00paTUTh BHUMAHME U BOT Ha KAKOE 00CTOSITCIIBCTBO.
HopMaTtBHOCTB, ayTEHTHYHOCTh — Ha TIEPBBIi B3MJISII 3T XapaKTepUC-
TUKU Ha OoJjiblliee, YeM CYOBeKTUMBHAsI OINpPENe/eHHOCTh, He TSHYT. Oj-
HAaKO IIpU yIJIYOJCHUU B MPEIMET MCCICIOBAHUS BBISICHSICTCS: 32 HUMU
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CTOMT OOBEKTHUBHAST TCHACHIINUS-1IEJIb, TO, YTO MOXHO OBLJIO OBl HAa3BaTh,
cjienyst aHTUYHOW TpaAuLUM, SHTeJeXreil — HeKoeil BHYTpeHHel CUION,
HEOoO0XOIMMO TSIHYIIEH BCe — HOPMaTUBHbIE M1 HEHOPMATHUBHBIC, ayTeH-
TUYHBIC M HEayTEHTUYHBIE — (DOPMBI KOMMYHMKAIIUN K WX B ITOJTHOM
Mepe Pa3sBUTOMY COCTOSIHMIO. Bymyun cpopMrpoBaHHOI U IPUHATON —
B KauecTBe oOpasia, mapagurMaaIbHOTO IIpUMepa, — HOPMAaTUBHASI KOH-
e KOMMYHUKALIMA CTAHOBHUTCSI CBOCOOPA3HBIM IHMCITO3UTUBOM,
BJIMSIIOIIMM Ha peajibHble WK (haKTUYeCKe KOMMYHUKATUBHBIEC MPO-
LIECCHI YePEe3 CBOIO «ITPEAPACTIONOKEHHOCTD K JIYUIIEMY».

B camoii obmieit, dumocodckoii, IMepcrieKTuBe 4YeaoBeuecKast
KOMMYHHMKAIIHSI MOKET OBITh OIIpeecHa KaK TUAajIoT pa3nuanii. B atom
IUTaHe MBI HE pasieiigeM IMO3UIINI0 TeX aBTOPOB, KOTOPHIC ITOJIAraroT,
YTO KOMMYHMKAIIHASI CTPOUTCS MJIM MMEET MECTO BOIIPEKHU Pa3TUIUsIM.
Paznuuus, a He ToxXAeCcTBa WIKM €IMHCTBA, KaK yOeauTeIbHO MoKa3aHo
(paHIIy3CKOI IIKOJI0I TMTOCTMOAEpPHU3MA, SIBJISIOTCS TocIeaHeil (Huc-
XOASIIAST «JIECTHULIA OBITUSI») U3 DOCTYIIHOI HaM peaibHocTU. Hukako-
TO TIPEKPACHOAYIINS OT TOTO, YTO MBI agpecyeMcsl K pa3IndusM, a He,
CKaxkeM, K TIPOTUBOPEUHSIM WU KOHMIMKTaM, 3[eCh HET 1 OBITh HE MO-
xkeT. CoMaabHBII MUP KaK MUP pa3Indnii, B KOTOPOM U BBITTOJTHSIETCS
peajlbHO 4YesoBeueckass KOMMYHUKAIlMsI, MPOHU3aH aroOHUCTUKOU —
BCEOOIIE COCTSA3aTeIbHOCThIO, KOHKYpeHIuel, 6opuooii. JleMokpa-
TUYECKM pa3BOpPAYMBAIOIIAsICS arOHMCTHUKA TIPEACTaBIcHAa PAaBEHCTBOM
B Havayie (HEeT 3alpeTa Ha yyacThe, Ha 00O03HAYeHHWE W IIPOIBUKCHIE
CBOMX MHTEPECOB) M HEPABEHCTBOM (BCeTIa KTO-TO BBIMTPHIBACT WA
nobexaaer) B KoHLEe. MTHTepecHO, YTO TaKOW M3BECTHBIN CIeLUaTUCT
no ¢uirocopun kommyHukauuu, kKak KaneBun O. Illpar, nuiier o
«IpojosKalolieiics 6opbde 3a KoMmMyHMKauuio» [Schrag, 2003, p. 17].
W B caMmoMm peine, TYT €CTh 32 UTO U IPOTUB yero 6opothbes. Ecau kpaTko,
TO 3a CBOOOZHOE M 3K3UCTECHIINAJIBbHO-ayTEeHTUIHOES OBITHE YeIOBEKa,
MPOTUB BCETO TOTO, YTO OTUYXKAACT JIIOACH APYT OT ApyTra, MelIaeT UM
MCKaTh M HAXOAWUThL B3auMoIloHUMaHue. Boobuie, communication B ee
peaJbHOM >XKU3HEHHOM MCITOJTHEHUHU JOJKHA BECTU K community, TIpe-
BpalllaTh OOIIECTBO B CO-OOIIECTBO, T.€. NEMCTBUTEIbHO COBMECTHOE,
WHAIWBUIYaJIbHO-CIECIICHHOE, B3auMo3aBucuMoe ObiTre. Community-
COO00IIIeCTBO, 10OABUM, €CTh CaMBIi alleKBaTHBIN U3 BCEX KOJIIICKTHUB-
HBIX CYOBEKTHBIX HOCHUTEJIC KOMMYHUKATHBHOTO B3aMOITOHMMAHUS.

BosBparasch K HameMy oIpeaeIeHN0 KOMMYHUKALIHT, 3aMETHM,
YTO Pa3INIMsI PA3IMINSIM, KOHCUHO, po3Hb. He 60sICh BITacTh B TABTOJIO-
TUIO, CKaXkeM, YTO OHU, Pa3INIMs 3TU, JODKHBI OBITh TOCTATOYHO pa3-
JIMYHBL. BCITOMHMM HAIITy M3pSIHO TTOA3a0bITYIO HBIHE TUATICKTUKY: €CTh

101



KommyHnukayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mupe: 0uanoe nooxo008

MPpoCTO (TIPOCTHIE) PA3INYUSI, ECTh CYIIECTBEHHbIC PA3JIMIUS U €CTh ITPO-
THUBOIOJIOXXHOCTU (pa3inuus B opMe MOJTHOCTbIO UCKITIOYAIOIIUX IAPYT
JIpyTa IoJIOXEeHUI WK ro3uiiuit). [IpocTeie pa3nuuus (HampuMep, BKYCO-
BBIC: KTO KaKOI 1IBET IPEAIIOYNTAST) KOMMYHUKAITUN, CKOpee BCero, He-
pelleBaHTHEL. BepHee, Tak: X KOMMYHMKATHBHAS PeJICBAHTHOCTD BITOJTHE
YKJIaabIBaeTCs (M TEM MCUYEPITBIBAETCS) B pAMKU 3JIEMEHTapHOTO 0OMeHa
nHbopMaIueit, B JIydllleM ciiydae — B «TPAHCMUCCUOHHYIO, WX MH(DOP-
MalMOHHYIO0, MOJeIb KOMMyHUKauun» [Craig, 1999, c. 125]. K xkommMy-
HUKAaTHBHO HEepPeJIeBaHTHBIM OTHOCSITCS TakKe M SIBHO HaTyMaHHbIE, WIX
TPUBUAJIbHBIC, TTPOLIECCHI, TAKKE, HAIIPUMED, KaK CIIOP 0CMPOKOHEUHUKOB
W MYNOKOHeYHUK08 (OTHOCUTEILHO TOTO, ¢ KAKOTO KOHIIA HAllo pa30MBaTh
BapeHble sita) B «IlyremectBun I'yiiusepa» IxonataHa Ceudra. B
TJ1aHe OOILero pa3IndeHusI OTMETUM, UYTO JIJISI KOMMYHUKAIIUU (KOMMY-
HUKATUBHOCTH) BaXHbI HE CTOJILKO MH(MOPMALIMOHHbIE COOOIICHMST WX
CBEJICHUSI, CKOJIbKO MHTEPCYOBEKTUBHBIE 3HAYCHHSI I CMBICIIBI.

O pa3BepHYTOIf Ha B3aMMOITOHMMaHNWe KOMMYHUKAIIUM HE TIPH-
XOIUTCS TOBOPUTH U B CIydae TMAMETPAIIbHO IPOTUBOITOIOXHBIX WU
SIBHO KOH(DJIMKTHBIX (KOH(MJIUKTOTEHHBIX) pa3nduii. 34eCh yMEeCTHEe
CTaBUTbH BOTIPOC HE O KOMMYHUKAIIUM, a O KOH(PPOHTALINU, B JIydIlIeM
clyyae — O MeperoBopax Mexkay BpaXKIyIOIMMU CTOpoHaMU. Tak 4To
TOIXOSIIIME 11T KOMMYHUKAILIMU pa3Indrsl HaXOASITCs IIe-To Imocepe-
IUHE, I OHU CYIIIECTBCHHBI.

Ilepesenst pazamuust, KOHCTUTYUPYIOIIE — B CAMOM OOIIEM, OH-
TOJIOTUYECKOM, TUTaHE — KOMMYHUKAIINIO, Ha CYOBEKTHBIN SI3bIK, TO-
JIYYUM B3aUMOIEUCTBME M B3aMMOITOHMMaHWe [Ipyrux, YHUKaJIbHBIN
«ombIT Apyroctu» [Craig, 1999, p. 138], ecin Bocmob30BaThCs yaay-
HbeIM TepmMuHOM PobGepra T. Kpeiira. [lis yenoBeka rpaxkIaHCKOTO pe-
JINTUO3HOE «IIepen JINIoM bora» 3aMeHsIeTCsl CBETCKUM <«IIePeI JIMILIOM
Hpyroro». 9to, ecau 1o D. JleBuHacy, «armudanus dpyroro» [JleBu-
Hac, 2004, c. 618]. KOMMyHUKAaTHBHOE B3aMMOIIOHUMAaHMUE, KAKUM Obl
TTOJTHBIM U YOeIUTETbHBIM OHO HU OBbLIO, HE MOXET OTMEHUTh <«KHUBYIO
YHUKaJbHOCTb» JIpyroro — M3BecTHasi HEAOCTYITHOCTb WJIM 3aKPhITOCTh
ocTaeTcs 31ech Bcerna. M TeM He MeHee TOJIbKO KOMMYHMKAaTUBHAs aT-
Mocdepa — UCKPEHHSIS U YBaXKUTEIbHASI — MOXKET 3TY 3aKPBITOCTh ITPH-
OTKPBITh, IIPOIYCTUTh HAC HaJblle, Ommke K camoctu Ipyroro. Kpome
TOTO, TPaHCIIEHAUPYIoIast cuiia anrdannu Ipyroro sBisieTcs KOHCTH-
TYTUBHBIM YCJIOBUEM CTAaHOBJIEHUST POJJOBOTO CAMOCO3HAHUSI YeIOBEKa.
«JIuib oTHOCSCh K yenoBeky IlaBiy, Kak K cebe mogooHoMy, — Tucal
B gaHHoii cBsi3u K. Mapkc, — 4denoBek IleTp HauMHaeT OTHOCUTBCS K
cebe, Kak K 4eJioBeKy» [Mapkc, 1956, c. 62].
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He uckimoueHo, BIIpodeM, 4TO YHUKAIBHOCTh — 0CO00 LIEHHBII
pecypc, pecypc HeCTaHAAPTHBIX TTEPCIICKTUB 1 9BPUCTUKU JIJIST BEIPAOOT-
KU IEMCTBUTEILHO HOBBIX OTBETOB Ha BBI30BBI I PHCKHM COBPEMEHHOCTH.

CyliecTBeHHOE yriybjieHWe Hallero Mo3HaHWSI MHOTOJIMKOM,
KakK Mbl YOeIUIMCh, KOMMYHUMKAILIMKU HeceT B cebe (1 ¢ coboil) ee KOH-
LenTyaJu3alnsl B TaKMX TepPMUHAX, KaK KpocC-, TpaHC- W WHTEp-.
Kpocc- — 310 Korma KOMMyHHUKAIS CTPOUTCS Ha TOM, UYTO COBIIAIaeT,
repeceKaeTcsl, B3aMMHO TTOKPBIBACTCS B MO3UIINSIX BCEX BOBIICYCHHBIX
B JJAaHHBII Mpoliecc CTOpoH. TpaHc- — TOT ciIydyaii, Korna KOMMYHHUKa-
1T HAXOOUTCS TIO JOMUHHMPYIOIINM, CKBO3HBIM BIIMSTHUEM KaKOM-TO
OJTHOI TTO3UIINHU, KaK MPaBUJIO0, 00jice CUIILHOM, UCTOPUIECKU TTPOIBY-
HYTO# cTOpOHBI. MIHTEp- — cuTyalus, Ipu KOTOPO MJIU B KOTOPOit
KOMMYHHIIAPYIOIINE CTOPOHBI He 00peMeHEHBI 0C000 IPy30M JaHHOTO,
HAJIMYHOTO M BCEIIEJIO, UICKPEHHE M 1IeJIeYyCTPEMIICHHO pa3BepHYTHI Ha
COBMECTHOE pellleHNEe CTOSIINX Iepea HUMU ITPo0JIeM, Ha «COBMECTHOE
cosunaHue cmbicioB» (K. boraH). fIcHO, 4TO Ha B3aMMOMOHUMAaHKE KaK
1IeJTb KOMMYHUKAILIMY B HAMOOJIBIICH Mepe pa3BepHyTa KaK pa3 MHTEp-
KoMMyHEKanus. K ToMy ke oHa JIydiiie Kpocc- U TPAaHCKOMMYHHMKAIIMT
OTBEYaeT HallleMy TTOHMMAaHWIO HOPMATUBHON WJIM ayTeHTUIHOM KOM-
MyHHKau. Ha Heil T03TOMY M OCTaHOBUMCSI.

IMpucraBka unmep- AETKO MEPEBOAUTCS B MPEMJIOT MeHcdy, «CO-
3MAIOIINI» COOTBETCTBYIOIIEE MPOCTPAHCTBO — IPOCTPAHCTBO MeHCOY
(anin-betweenspace). BzanMonoHuMaHMe Kak Lejb KOMMYHUKALWU,
MMEHHO TTOTOMY, YTO 3TO ITOHMMaHWe, a He MPOCTO 3HaHUE, HE €CTh
npocTtass THOOPMUPOBAHHOCTDL IPYr O IPYre MM COBOKYITHOCTH Ka-
KHNX-TO CBeleHUi. B3amMoroHnMManue — 3To coObITHe cMbIcia. Kak
COOBITHE CMBICTIA B3aMMOITIOHUMAaHWE pacIioyiaraeTcsl v JIydIlie BCero ce-
0s1 YyBCTBYET B MPOCTPAHCTBE Medcdy. «Mexay HaMu» — Kak MoeTcsl B
OJTHOI TTOITYJISIPHOM TTeCHE, a (haKTUIECKHU U TI0 CYIIECTBY — MEXIY MC-
XOTHBIMM MO3UIUSIMY (OpUEHTALIMSIMU, B3LJISIIAMU, TOYKAMU 3pEHUS 1
TIp.) BOBJICUEHHBIX B KOMMYHUKATUBHBIN ITPOLIECC CTOPOH. DTO HEOOsI-
3aTeJIbHO 30JI0Tasl CepeilMHa U TOYHO He HeKMil OOIIuii 3HaMeHaTeb,
3TO HEUYTO TPEThe, BBICTPAMBAEMOE TBOPYECKUMM YCUIUSIMU WIYIINX
HaBCTpeUy IPYT IPYry KOMMYHUKAHTOB. MHa4Ye TOBOpsI, KOMMYHUKAIIVS
(KOMMYHUKATUBHBII TUAJIOT) B IIPOCTPAHCTBE Medcdy — BTO HE TOTbKO
«ITOMCK KOHBEpreHIMu 0e3 cOMMXKeHUs, coBMaaeHusl 0e3 TOXIeCTBa,
acCUMWISIIAM Oe3 TOTJIONIeHUsT, KooTepalluy 0e3 0TKaza OT pa3jIndust
(the sacrifice of difference)» [Schrag, 2000], HO ¥ BbIXOA Ha IEUCTBU-
TEJTbHO HOBBIE PYOEXKM, Ha HEUTO IMPOPLIBHOE I SMEPIKEHTHOE.
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CMBICST HE UCTUHA, HO OH MOXET W JOJ/DKeH Ha Hee OpUEeHTUPO-
BaTbest. PopMy U CTeTIeHb KOMMYHUKATUBHOTO MTPUOJIVKEHUST K UCTUHE
PE30HHO TPAKTOBATh B TEPMUHAX MHTEPCYOBEKTUBHOCTH. OOBEKTUBHOE
TTOJIOKEHHME BeIlleil — OHO 3/1eCh TOXEe KaK-TO yJIaBIMBAeTCs, HO Ha Mep-
BOM ILJIaHe, B (DOKYCe MJIU aKleHTe — B3auMMHasl pa3ieisieMOCTh OISITh
K€ B3aMMHO BbIpaOOTaHHBIX OPUEHTUPOB, TIOJXO0B, porpaMm. M HTe-
pecHa caMa 1o cede ceMaHTUKa «Pa3iesIieMOCTH»: 3TO OJHOBPEMEHHO U
TO, K YeMy IIPUCOCTNHSIOTCS, C YeM COJTMIAPU3NPYIOTCSI, COTJIAIAlOTCS,
U TO, OTHOCUTEJIHLHO YeTO JIIOU BCE-TaKU «IeNSITCS», pa3HATCs, OOHa-
PYXXMBAIOT HETIOJHOE COBIIajeHre. B TIpocTpaHCTBO Mmexcdy Tionamaer
YTO-TO M OT UCXOAHBIX ITO3UILINIA, HO, ¥ 3TO BaXKHO MOAYEPKHYTh, Ha yC-
JIOBUSIX MiepuepuitHOCTH MM MHQPACTPYKTypHOCTU. [MaBHOE — myX
HOBM3HBI, TTOMCK HOBBIX PELIEHUA.

AKTyasibHbI€, T.€. HEMOCPEICTBEHHO, 3/€Ch U ceilyac mpearnpu-
HUMaeMble, YCUJIUSI — TJIaBHbII UCTOYHUK WIM PECYpPC KOMMYHUKATUB-
HOTO B3anmMornoHuMaHus. K paccMaTprBaeMbIM yCUJIHSIM B TEJICOJIO-
TMYECKOM TIJIaHe OTHOCSITCS U XabepMacoBbl TPEOOBaHUST UCTUHHOCTH,
MPaBUJIBHOCTUA U MPABAMBOCTY B KOMMYyHUKaluu [Xadepmac, 2000, c.
203—-205]. OHu, 3TU TpebOBaHMSI, — HOPMATUBHbIE U OJHOBPEMEH-
HO, MPU JOCTATOYHOM WHTEHIMOHAIbHOW WHTEHCUBHOCTH, aKTyalb-
HO nelicTBymomiue. B 1ielom ke pecypcHas 6a3a KOMMYHMKATUBHOTO
B3aMMOMOHMMAaHUsI MHOTO IIMpe U, 4TO OoJjiee BaxxHo, riayoxe. Juc-
MO3UIIMOHHO — 4Yepe3 OOBeKTUBHYIO MPEApPacIoioXeHHOCTh, eCcTec-
TBEHHYIO HAKJIOHHOCThb, UIMMAHEHTHYIO «T€HIECHIIMO3HOCTE» — B Hell
3a/IeiCTBOBAHO MHOTO APYyrux (pakTopoB. B y3kompodeccrnoHalIbHBIX
unocodcknx TepMuHax IMCTIO3UIIMOHHOCTh MOXKHO OIPENEIUTh Kak
«B-cebe-aeicTByIollee» 00beKTa U «U3-Ce0sI-IeiCTBYIOlIEe» CyObeK-
Ta. D10, najee, HeKask CyObEKTMBHOCTb B OOBEKTUBHOM MMpE, aHaJIOT
cyObeKkTa B 00bEKTE, KaueCTBO, KaK Obl CYOBEKTHO CTPYKTYpHUpYIOIIee
npolieccyaabHoe ObITHE 00beKTa. 3aJaHHbI 00bEM CTaThbU HE MO3BOJISI-
€T HaM TI0JpOOHO paccMaTpuBaTh BCE MHOTOOOpa3HbIe AMCIIO3UTHBHI,
OJIarONPUSITCTBYIOIINE, CONEHCTBYIOIINE, TTOMOTAIOIINE COCTOSTHCS
KOMMYHMKAaTHUBHOMY B3aMMOIIOHMMAaHMIO, TTOITBEPXKAAIONIEMY, B CBOIO
ouepelib, YCIEITHOCTh KOMMYHUKAIIMK B 1IeI0M. JIoCTaTOUHO COCIaThCst
3MECh Ha YK€ YIIOMUHABIIIMECS messages, KOTOPhIe HECYT COBPEMEHHBIE
cpencTBa cBsi3u (00001eHHO — medium), YHUBEPCAIbHYIO MPUPOLY
yeyioBeka (He Oyab ee, Mbl Obl HUKOT/Ia He JIOTOBOPWJIMCH JIPYT C JApY-
TOM), pa3iu4yHble «(OHOBBIC OXUIAHWS» KAaK HEapTUKYJIMPOBaHHBIE,
10 YMOJTYAHUIO UIYIITME AOMYIIeHUS KyJIbTYPhl, OJIarONpusITHYIO 0011Ie-
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CTBeHHYI0 aTMocdepy, caM dakT co-0bITUA Moaei B aToM mupe. Cro-
Jla Xe CJefAyeT OTHEeCTU U Tak Ha3biBaeMoe oceBoe Bpems (VIII—II BB.
JI0 H.3. B UICTOPUH YeJIOBEYeCTBa, NpencraBieHHoro Kuraem, Mnaueii,
Tlepcueii, [Tanectunoit u JIpesHeii I'pelineit) ¢ ero ykazaHueMm Ha BO3-
MOXHOCTh YHUBEPCAJIbHOI YesioBeYecKoii KoMMyHuKaiu. CeroaHs, B
YCJIOBUSIX IJI00AM3alMu, 3Ta BO3MOXKHOCTh BO MHOTOM U JUIS MHOTHX
yXe cTaja AeCTBUTEeIbHOCTHIO.

3BY4YUT BCe Ha TEpBbIi B3I abcTpakTHO. Ho eciu BoymaThes,
0COOEHHO € OTTOPOIi Ha M3BECTHBIX IMTPOGhECCUOHAIOB B TAHHO 00J1acTH,
TO CUTYalIMsl CTAaHET HAMHOTO 0oJiee MOHITHOM U TocTynmHoi. OKa3biBa-
€TCsI, B YaCTHOCTH, UTO CMBICJT OBITUITHOTO «@Mecme» — a 3TO Halllu co-
(co-00111ecTBO, CO-0ObITHE) U Mexucdy (MPOCTPAHCTBO Mexcdy) — BIIOJHE
TpaHchopMupyeTcst B «“coBMecTHoe” cmbicia» [Hancu, 2004, c. 67].
Ectb «1mmoncka3ku» B JaHHOM ILJIaHE M CO CTOPOHBI ceMaHTuKU. Under-
standing KaK aHTJIMIUCKWI SKBUBAJICHT PyCCKOTO MMOHUMaHUS OYKBaJIbHO
MEePEBOANTCS KaK «CTosIliee moa». Hu4To He MelaeT HaM IpeaCTaBUTh
BCE€ TMCIO3UIIMOHHBIE (DAKTOPHI TAKOTO (B3aMMO)ITOHUMAaHMS KaK «CTO-
SIIIMe TTo/l» — B OCHOBAHUM, (PyHIAMEHTE, KOHTEKCTyaTbHOM WJIA WH-
dpacTpykTypHOM 0a3rce KOMMyHUKaMK. Torma, 3aMeTM, KOHEYHOe
KOMMYHUMKATUBHOE (B3aMMO)IIOHMMAHUE CJIeJ0Bajlo Obl 0003HAYUTH
Kak overstanding («cTosiliee B KOHIIE, MO 3aBEPUICHUN»), XOTSI TAKOTO
CJIOBA, C TAKMM CMBICJIOM, B @HTJIMIICKOM $SI3bIKE U HET.

OTHOCUTENIBHO JIUCITO3UIIMOHHBIX (haKTOPOB, KOTOPHIMM THTa-
eTCcsl B3aMMOIOHMMAaHME KaK TeJeOoJOTUYEeCKasi COCTABIISIIONIAs KOM-
MYHUKaIlUM, WM KOMMYHUKATUBHOCTHU, TOXE XKeJaTeJbHO BBIUTH Ha
B3aMMOIIOHMMaHUe — Cpeau UccienoBaTesieil U caMuX KOMMYHUKaH-
TOB. DTO, HECOMHEHHO, pabOTaI0 OBl HAa YCIIENTHOCTh KOMMYHUKALIMY U
CBSI3aHHOTO C Hell B3aMMOITIOHUMAaHUsI.
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The substantive content of the in-between communicative space is mainly in-
novative. Communicative understanding is implemented by consciously actual
efforts of the subjects as well as various dispositional (objective inclination,
natural tendency) factors. Among the latter the author marks out universal
human nature, “background” assumptions of culture, favorable public atmo-
sphere, the very fact of co-being-in-the-world.
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M.B. Pay MEBEXAY ABYMSA
KOHLUENTAMM:
KAK MbICJIUTb
KOMMYHUKALUIO?

[Ipousseodumcs coomuecenue oouux npedcmasnenull 0 KOMMYHUKayuu, ¢ 00-
HOIl cmOopoHbl, U 0cobeHHbIX, bbimytouux 6 Mockogckom memodonoeuueckom
kpyacke (MMK) — ¢ dpyeoii. B nepsoil kapmune KOMMYHUKQUUS MbICAUMCA
KaK cnocobHocms uenogeka K 83aumodeticmauto ¢ cebe no0oOHbIMU nocpedc-
MBOM 3HAKOBBIX OPM, 80 8MOPOTl — KAK «MbICACKOMMYHUKAUUS» , 2AEMEHM
0c0001l OpeaHu3ayUU UHMeANeKmYarbHoll pabomol, nosyuusuwei 6 MMK na-
UMEHO0BaHUe MblcAedesmenbHOCMU.

B pamkax obuux npedcmasnenuii 0 KOMMYHUKAUUY CIMPOUMCS Uepapxus ee op-
2AHUBAUUOHHBIX (YOPM: OM 00MeHA CUSHANaMU Hepe3 OUAN0e K «<MbICACKOMMYHU-
Kayuw». 3adaua 60460t NOAUMUKY 6 chepe KOMMYHUKAUUU — OpeaHu3auus
n00BEMA ee «UEHMPA MANCECMU» 86epX NO CIYNEHAM YKA3AHHOU UepapXuu.

KioueBble ciioBa: KOMMYHUKALIMS; TAATOT; MBICTIEAESITEIbHOCTD; METOI0-
JIOTUST; OPTaHU3alIMsT; YeTOBEK; 3HAKOBbIE (hOPMBbI; MBICJIEKOMMYHHUKALIHS.

Pabouas 11es1p HacToAIIEeTO COOOIIEHUST — COOTHECTU HauboJiee
pacImpocTpaHeHHbIE OOIINE IMPEACTABICHMSI O KOMMYHUKAIINH, C OMHOM
CTOpPOHBI, 1 0cO0eHHbIe, ObITyIoIKe B MMK — ¢ apyroii. Pasymeercs,
KakK 5 TIOHUMAIO U T€, 1 IPYyTHeE.

TpyaHOCTb COCTOUT B TOM, UTO 3a Pa3TUYHBIMU MPEACTABICHUS-
MM 0 KOMMYHUKAIIMU CTOSIT pa3HbIe KapTUHBI MUpa. B Hatmei tpanuiimm
pedb UIeT O ABYX KapTuHax. « EcTb Mup mpupomsl, MaTepuu, 1 €CTb MUP
MBIIIJICHUS 1 AeaTebHOCTH. M 310 pasHbie Muphl. <...>/lesTenbHOCTD
U MBILLJIEHUE — ApPYyTas, BTOpas CyOCTaHLMS, KOTOPasi 3aXBaThIBAET JIO-
neit u umu auraet» [[enposuiikuii, 2004, c. 170]. OcobeHHOCTD TEKY-
IIIEer0 MOMEHTA B TOM, YTO MbI 3aCTPSIJIM Ha TIEPEXO/Iie OT ITepBOii KO BTO-
poii KapTUHE, YeM MOPOXIeHa CUTyallMsI TIOCTMOACPHA 1, B YaCTHOCTH,
TPYAHOCTH COLIMATIbHBIX U TYMAHUTAPHBIX HAyK.

B mepBoit KapTrHEe KOMMYHUKALIMS MBICITUTCS KaK CIIOCOOHOCTh
moAeil K B3aMMOAEHCTBUIO TIOCPEICTBOM 3HAKOBBIX (DOPM, BO BTO-
poii — KakK dJIEeMEHT «MbIcheaesaTenbHocT» [lenpoBunkuii, 1995,
c. 281] 6e30THOCUTENIBHO K 4eaoBeKy. OnHako KapTtuHa mupa MMK,
KOHEYHO, MTOJDKHA MMETh M MMEET CBOIO aHTPOIIOJIOTMIECKYIO COCTaB-
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Jstolnyto. s MeHsl MpeacTaBAeHUsI O YeJOBEKE B €ro OTHOLIEHUSIX C
MBICJICICSITETbHOCTBIO BBICTYIAIOT KaK CPEACTBO CTHIKOBKM YKa3aH-
HbIX KOHLIENTOB KOMMYHUKAaIMU. Jpyroil Bompoc, 4To mpeacTaBieHus
0 uesioBeke, HameuaBluecs B cBoe BpeMms I.I1. lenpoBunikum (1995;
2004) 1 HeoOXOAMMBbIEC TIPU PEIIEHUU MHOTMX Pa3HbIX 3a[1ay, TOJbKO
HauMHAIOT MpopadaThiBaThCsl. Masio uto usmenusnock ¢ 2004 r., korga
I.T". LlenpoBULIKKIA TOBOPUJI, YTO METOAOJOTMYECKUE MPEACTABICHMS
O YEJIOBEKE <«SIBJISIOTCS CErofHsI caMOil HeNmpoayMaHHOU W Haubosee
MPEBPATHO TOJIKYEMOM I'PYIION BOIIPOCOB».

Mex Iy TeM B aHTPOIIOJIOTUU CYILIECTBYET Macca CaMbIX Pa3HOOOpa3-
HbIX KaK IO HaMpaBJIEHHOCTH, TaK U O coiepxKaHuIo pazpadoTok. O0Lmit
IJ1aH 3TUX HaIpaB/IeHUI 3CKU3HO HaMmeueH B Tadsuie [ Pau, KoTenbHUKOB,
2014]. EctecTBeHHO, UYTO OJHO U3 HUX OTHOCHUTCS K chepe yeoBeuecKoro
0OLLIEHYS, UJTM KOMMYHUKALMY B IIMPOKOM 3HaYeHuu (Taba. 1).

Tabauya 1
Tpu unocracu 4ejioBeKa B PA3HbIX MPOEKIUIX
Hnoc- Perynsitu- | OcHoB- | Tununy- Xapak- ®okycu- | Cpesbl
Tacu BbI aKTUB- | HblE Hble TEpHbIE POBKM «cpejbl
4yeJo- HOCTH BUJIBI dopMBbI GopMBbI CHCTEMBI | oOMTa-
Beka aKTUB- | OOLIEHUsI | opraHu3a- | BOC- HUST»
HOCTH LUK Mpou3-
BOJICTBA
yesioBeKa

JInu- JInuHbIe Mpeicne- | Meiciae- | CeteBast OO6pazo- | Mebicie-
HOCTb LEHHOCTHU | JIe- KOM- (knyOHast) | BaHUe, KOMMY-

U CUTYya- SITEJTb- MYyHU- BOCIIMTA- | HUKA-

THUBHbIE HOCTb Kauusi, HUE THUBHBII

e nauanor-2
Coun- Dyukuuu, | de- OomeH Hepap- Oo0y- Couno-
aJbHBINA | HOPMBI, SATEJb- nHdop- | xuueckas yeHue, KYJIb-
MHIN- 3TAJIOHBI HOCTb Mauuei, | (yupex- MOJro- Typ-
BUIT 00pasibl nuanor-1 | neHuyeckasi) | ToBKa HBII
buo- WHc- [Tose- [lepe- CragHas Ob6ec- Ma-
JIOTH - TUHKTHI, neHue® | mava (Tonma) rneyeHue | Tepu-
yecKuii | pediekch CHUTHAJIOB BBDKMBA- | aJbHO-
opra- HUST BeILeCT-
HU3M BEHHBII

* HO8€0€HU€, KOHE4YHO, MO/IbKO YCA0BHO MOiCem 0blMb OMHECEHO K Yen08e4eckoil akmueHoC-
mu. OHo ecmo, 6 cyujHocmu, He AKkmueHocmao, d Hevmo, 0215 ueeo Hem 0003HAUeHUs DaXce 8 aH-
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eautickom sazvike; 208ops croeamu P. Koanunegyoa (1980, c. 396), «<amo ne actions, a passions,
nposieaenus eozdeiicmeus e20-aubo Ha umo-mo». Tounoe onpedenenue nogedenus daem Bu-
Kunedus: «llogedeHue — cnocoOHOCMb HCUBOMHBIX U 8 MOM HUCAE YeN0BeKA UIMEHMb CE0U
Oeticmeusi OO GAUSHUEM GHYMPEHHUX U GHEWHUX (HAKMOPO8, XapaKmepHas 4epma HCueon-
HO20 MUNa 0peanu3ayuu».

S1 OBI cKa3aji, 9To y YeJIoOBeKa B HEKOTOPOM CMBbICIIC HET HUKAKOM
«IIpUpOABI». YeTOBEK MBICIUTCST KaK CYIIECTBO MCKYCCTBEHHO-ECTECT-
BEHHOE, KaK caMOOpraHn3yeMasi, OTHOCUTEIbHO aBTOHOMHAs CHCTEMa,
HO TIpY 3TOM CHJIBHO 3aBHCSIIIas KaK OT IIPUPOTHOTO MaTepraia (opra-
HM3Ma C ero HaCJIEACTBEHHOCTHIO), TaK M OT YCIOBUA KU3HHU, 0OCOOCHHO
B TIEPBEIC TOABI, B 1eTcTBe. [TOHSITHO, YTO 3TH YCIIOBUST M3MEHUYMBEI U B
OCHOBHOM OKAa3BIBAaIOTCSI IEJIOM ciiydast. TeM caMBIM 3aJaloTcs Kak Obl
€CTeCTBeHHbBIC TPAHUIIBI BO3MOXHOTO pa3BuTus. OgHAKO, KEM U 4eM
CTaHET YeJIOBEK, 3aBUCHUT, IOMUMO MHOXKECTBA ITPUBXOISIIINX 00CTOSI-
TEJIECTB, OT YITOMSHYTOIO aBTOHOMHOTO Havajia («aBTOIIO33KC» ).

M3 cka3aHHOTO TIPOTJISIIBIBAIOT TPU OTHOCHTEIBHO CaMOCTOSI-
TeJIbHBIX Havaia yejioBeKa: 1) aBTOHOMHOE, COOCTBEHHO UeJIOBEUECKOE;
2) colManbHO-Cpea0BOe; 3) MPUPOJHOE, OMOJOTMUYECKOE.

DTO HAITOMWHAET TIPO TPH IpeacTaBIeHNs o YeaoBeKe 1 YeroBe-
YeCKOM, BBIJIEJIEHHBIX ellle B Havaje 1960-x romos I.I1. IleaxpoBuiikum
(1995). B Taba. 1 oHM cBeneHbl BOEAMHO, Pa3BEPHYThI U JOIMOJHEHBI.
DTH npeacTaBieHUsT (GUKTUBHBI B TOM CMEBICIIE, UYTO MPEICTaBIISIOT CO-
0Ol MBICTUTEIbHBIC KOHCTPYKIINH U BaKHBI IMECHHO B 3TOM KadeCTBe.

B peanbHOCTH TMIHOCTH, MTHIWBUIL M OPTAaHU3M HE CYIICCTBYIOT OT-
JIEJTBHO JIPYT OT APYTa: CYIIECTBYET UeIoBeK. TOUHO TaKKe MBICITCAESTETb-
HOCTb, A€SITeIbHOCTh 1 MOBeIeHNE (TPETHUIi CTOJI0e1) «CKJIeeHbI» BOSAUHO
B PEaJTbHBIX JICHCTBUSIX, KOTOPHBIC OIPEICISIOTCS COBOKYITHO aBTOHOM-
HBIMM LIEHHOCTSIMHA U LIEJISIMH, TeTEPOHOMHBIMI HOPMaM# 1 00pa3liaMH,
OpraHMYeCcKu MPUCYIIMMU HaM UHCTUHKTaMU U pediiekcaMu (CToJioel 2).
Taxk uau uHaue, 3T0 OTHOCUTCSI KO BCEM CTOJIOLIAM TaOJIULIbI.

Yto kacaetrcs cTpok, cornmacHo Llleaposunkomy (1995, c. 369),
nepBoe (B Taba. 1 — cHU3Y) MpeacTaBieHUe yesloBeKa «3adaHo MaTe-
PHATBHBIM YCTPOMCTBOM B BHUIE «Ououda». DTO BCETO JIUIID ITPUPOI-
HOE CYIIecTBO. «BTopoe BUIUT B UeI0BEKe JUIIB 3JIEMEHT XKEeCTKO Op-
TaHW30BaHHOM COIIMAJIBHOIM CHCTEMBI UeJIOBEUYEeCTBA, He 00JIagaroNImit
HUKAKOI CBOOOIOM M CAMOCTOSITEIBHOCTBIO, OE3JTMKOTO M OE3IMIHOTO
“unousuda” (B mpeaene — 4YUCTOE “QyHKUUOHANbHOE Mecmo” B CUCTe-
Me)». «TpeTbe n300paxkaeT yesoBeKa B BUJE OTAEIbHOI 1 He3aBUCUMOI
MOJICKYJIbI, HaJleJICHHOM TICMXUKOW M CO3HAHMEM, ... CAMOCTOSITEIIHHO
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Pa3BUBAIOIIECIICS W BCTYIAIOIICH B CBSI3U C IPYTMMM TaKUMU XK€ MOJIe-
KyJlaMH, B BUJie CBOOOJHOM U CYyBEPEHHOM “auunocmu’”».

Ocoboe 3HaYCHNE NMEET BEPXHSSI, « IMIHOCTHO-MBICITUTEIbHASI»
CcTpoka Tabjulbl, 1o0aBjeHUe B KOTOpYo nosiBuBIieics B 1980-e ro-
Il UIEW MBICIICACSTETbHOCTH KapANHAIBHO MEHSIET BCIO 3Ty KapTUHY
B LesioM. TosibKo 61arogapsi cMeHe (POKYCUPOBKU — C MCUXUKU U CO-
3HaHUsI, 0 KOTOPBIX IIIJIa Pedb IMOJIBeKa Ha3al, Ha MBIIIUIEHUE U MbICIIe-
JIeITeIBHOCTh — TOSIBIJIACH BO3MOXHOCTb COCTaBWUTH HAIly TaOJIM-
1y. BepxHIOIO CTpOKYy, ciemys TpagulliKd, MOXHO IPOTHBOITOCTABUTH
HIKHEM, CBI3aHHOU C YEJOBCYECKMM €CTeCTBOM. S MpuaepXKuBaoCh
O 3TOMY MYHKTY NMO3ULIKHU, copMmyarpoBaHHO# JI. BeikoBbiM (2006):
«YemoBeK BOOOIIIE COCTOSIICSI POBHO B TOI CTEIEHU, B KAKOH IPeoI0IIes
CBOM UMMAaHEHTHOCTU: 00JIe3Hb, CTAPOCTh, OEMHOCTH <...>, COCIOBHbIE
MpeapacCcyaku, camy cMepTh. YedoBeK MHTEpECEH JIUINb HACTOJIBbKO,
HAaCKOJIBKO Hay4JuJjics 00be3KaTh CBOE BHYTPEHHEE XXUBOTHOE. THTEepec
MPEACTaBIISIET TOJIBKO TO, UTO IIOTHUMAETCS HaJl IIPUPOIHOCTEIO, pa3BU-
BaeT WJIX OTPUIIAET €e».

B cBs131 ¢ 3TMM BaxXHO pa3IMuue JUIHOCTU U MHAWBHUAA (TIepBast
1 BTOpasi CTPOKHU CBEPXY), Ha KOTOPOM JIeJIacT YITIOp B CBOEM aHaIM3e
coBpeMeHHocTu 3. bayman (2005, c. 132—137), oTMeuast, 4TO «<MHOTUE
M3 HAC MHIMBUIYAIU3UPOBAHBI, HE Oyay4M Ha [Iejie JTUYHOCTIAMU»'. OH
CBSI3BIBACT 3TO SIBJICHWE C 3allyCTEHHEM OOIIECTBEHHOIO IPOCTPaHC-
TBa, aropsl, Ie OOUTArOT rpaxkaaHe. Ho MHIWBHI, 3aHUMAIOIINIT CBOE
MECTO B COLIMAJIbHOM CTPYKTYpE, KaK WICH OOIIeCTBa HEITOJTHOLICHEH,
rpaxkaaHCcKas MMO3ULMsS eMy HeIoCTyImHA. JIMKBUAAINS ITPOITaCTH MEXIY
JIMYHOCTHIO ¥ MHINBUIOM, 110 BaymaHy, — IyTh K OCBOOOKIECHUIO Ye-
JIOBeKa, IpobJieMa OTHIONb He JKUTEHCKasl, a OTHOCSIIASICS K OOJTBIION
nogutuke. Onupasch Ha LIeHHOCTHbIe oprueHTaluu MMK, s cuurtaro
IIPY 5TOM PAMOYHOM YCTAHOBKOM OOJIBIION MTOJIUTUKY IIPUOOIIEHHE Ue-
JIOBEKa K MUPY MBILIJICHUST M IESITEIBHOCTY WITH (B aHTPOITOJIOTHYECKOM
[TIOBOPOTE) HOOHAMUE <A0KYCA KOHMPOAs»® YeTOBEYECKOM aKTUBHOCTH.

B manHOM citydae Takasi yCTaHOBKA IPEAITOJIaraeT «0OCBOSHME» KOM-
MYHUKAIIAH, YTO TTO3BOJIMIIO OBl paboTaTh C HEI MCKYCCTBEHHO-TEXHU-

! Peub unet He 0 IMYHOCTH B IICUXOJOTMYECKOM MIOHUMAHUU, XapaKTepU3yIieii-
¢ crennUIecKUMU YepTaMy XapakTepa, CKJIaJoM yMa U T.II., a 00 aBTOHOMHOIA, B CMbIC-
nie KaHTta, TMYHOCTY KaK O MPOAYKTe MHTEJUIEKTYaIbHOM XKU3HU, 00pa30BaHUS U CaMO00-
pa3oBaHMs YenoBeKa. JINTHOCTD IUIsi MeHSI CYIIECTBYET MOCTONbKY, ITOCKOJIbKY HATIOTHSIET
CBOE CYILIECTBOBAHUE CMBICIIOM.

2 DTOT MCUXOTOTUYECKHIT TEPMUH MCIIOIB3YEeTCsl 3e6Ch KAK 0003HAUCHKE YPOBHSI
(10 cTpOKaM TabIMIIbI), YCIOBHO TOBOPSI, MPUHSITHS U peau3allii PeIeHU.
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YECKM, MHXKXEHEPHO COO0Pa3HO CUTYAIMU M HAIIMM LIEeHHOCTSIM. B mep-
BYIO OYepe/lb CKa3aHHOE OTHOCUTCS K OpraHM3ali KOMMYHMKAIUK 1
COCTOUT B O0€CIeYeHUN 1IeJIeHANPaBICHHOTO Pa3BePThIBAHUS TeX WU
WHBIX €€ OPeaHu3ayuoHHbIX popm (B OTAMYME OT COAEPXaHUsI U UHdpa-
cTpykTyphl). MHBIMU cllOBaMU, pedb UIET 00 OpraHM3allMOHHOM TI0IXO-
Jie, MoJiepalivi ¥ o(opMIISIIOIIEM X KOMMYHUKATUBHOM MEHEIKMEHTE.

B cTonbuke ¢ TMunmuaHbIMU (hopMaMu O0IIIEHUST/KOMMYHUKAIIMY B
TabJuLIe BbIAEAEHBI TPU €€ TUIIA, YKIIAIbIBAIOILUXCS B npedesbHo Wupo-
Koe npedcmaenenue 0 KOMMYHUKAUUU KaK 3HaAK08O (CUMB0AbHO) ONOCPedo-
B8AHHOM 83AUMOO0EUCMBUU YUACMHUKO0B.

[TepBbIit U3 YTOMSIHYTBIX TUTIOB — XapaKTepHbII 1151 OMOUIO0B 06-
MeH cuenaramu. CUTHAIIBI TIPENCTABISIOTCS KaK 3HaK1 B 0COOOM yrnoTpeo-
JieHuu. B taHHOM KOHTeKcTe (B TeOpUU UH(MOPMAIIUY MHAYE) CUTHATBI —
3TO OT/IEIBHO B3SThIE 3HAKU, pACCUMTAHHbIC HA y3HaBaHUE (B OTJIUYME OT
TMTOHUMAaHUST) ¥ HETTOCPENICTBEHHYIO PEaKIIUIO IOTyJaTesl.

JBa 1pyrux TUMa o0beAMHSIOTCS TIOHSTUEM TUajiora (BMeCTe ¢ MO-
HOJIOTOM B KauecTBe 0coboro cirydast). Ho auanoru ObIBalOT pa3HbIMU, U
BaXXHEUIIYIO POJib 3[€Ch UTPaeT pa3iuueHue Koornepauuu (oOMeHa Ha-
JIMYHOI MH(bOpMalIMeil) 1 KOMMYHUKAIIMU B Y3KOM CMBICJIe, KOTa HO-
BOE coJiep:kKaHue He TIPUBHOCUTCSI B TUAJIOT U3BHE, a TIOPOKIAETCS B HEM
camoM. [TockosibKy KOOTepaTUBHbBIE OTHOILIEHUS MPUCYIIU HE TOJIHKO
3HAKOBOMY B3aUMOJICHCTBUIO, TPUMEHUTETHHO K KOMMYHUKAIIUY B 11U~
POKOM CMBICJIE 51 TOBOPIO O KOOMEPAaTUBHO OPraHU30BaHHOM duasnoee- 1
(d-1) 1¥ KOMMYHUKATUBHOM (B y3KOM 3HaU€HUM) duanoece-2 (I1-2).

CxomHble pas3aniyeHUsl HaMmeuyajluchb M paHee, HaumboJjee SICHO
3. ®pommom (1990, c. 41—42), pa3nuuaBIIUM OOIICHUE IO PUHIIUITY
obsagaHus v no npuHuuny oerrus, u I.I1. Ileaposuukum [Pau, 2006,
c. 375-376]. lllempoBuukuii chopMyIrpoBal 4eTKHe TPeOOBAHMS K
MOJIMHHOMY nuajory — J1-2 B Moeil mHTeprnperalnuu (eciv OHU He
BBIMTOJIHSIOTCS, MBI UMeeM aefio ¢ JI-1). Tem He MeHee 3TO pa3uyeHue
BBI3BIBaE€T BOMPOCHI. [1O0CKOJIBbKY, OTHAKO, OHO TOJIE3HO B paMKax Ha-
MEUYaeMoUl CTpaTeruu MoabeMa JIOKyca KOHTPOJS, I pACCMOTPIO €ro C
Tpex cTopoH. [TocMoTpuM: 1) Kak OHO OCYIIECTBIISIETCS] AKTYaJIBHO B XO-
Jie KOMMYHMKAIIMK; 2) KaK OHO BBITJISITUT B UCTOPUM KOMMYHUKAIIUY;
3) KaK ero MOXHO IPeJICTaBUTh N3 BHEITHEN (TT0 OTHOIIEHUIO K JaHHO-
MY COOBITHIO KOMMYHUKAIIMN) TTO3UITUH.

B xo1e KoMMYHMKAITUY Ta WY MHAsI KB (PUKALIAS TIPOUCXOJIS -
IIETO TSI Y9aCTHUKOB OOIIEHUSI BCETIa CUTyaTHBHA U 3aBUCUT OT TIO3M-
v kBamuduuupytomiero. C 3Toil TOUKU 3peHUsT HA O KAKOM THaJioTe
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HeJIb3s1 CKa3aTh, UTO OH «BooO1Ie» ecThb JI-1 unu JI-2. Takoro poaa KBa-
JbUKaLMs Ja€TCs TOJBKO «B YACTHOCTU» U MOXET OKa3aThCsl pa3HOM 1151
PAa3HBIX YYACTHUKOB — B 3aBUCUMOCTU OT CTEMEHU UX pe(hIeKCUBHOCTH.
PaszroBop, pediaekrupyeMblii ofHUM cobecemHUKOM Kak -1, BrmojHe
MoxeT peduiekTupoBatbes npyrum Kak [-2. Ipu atom -2 neMoHCTpu-
PYET TY CAMYyIO «I0JDKEHCTBYIOLLYIO» WIN «I€ACTBUTENbHYIO €IMHCTBEH-
HOCTb», KOTOpYI0 M. Baxtun (1986, c. 113) npeaiaran oTin4arh OT 0ObIY-
HOW «HaTypaJIbHOM eAMHUIHOCTU» , XapakTepusytomieit [1-1.

OnHako UCTI0Ib30BaHKE 3TOTO PAa3IMUYEHUS B paMKaxX YIIpaBJIeHUS
KOMMYHUKAIMEN MpearoaaraeT ero 00beKTUBaluio (KakoBasi, KCTaTu,
He MmpearnojaraeT NO3UTUBUCTCKUX MHTEPIpPETalMii, KPpUTEPUEB OTHE-
CEHUS U MOJMEHBI TUIOB KJIaCCAMU).

0O0600611as1 ONBIT U YTOYHSIsI ¢BOIO no3uLuio [Pair, 2006, c. 375], g
npencrapsto cede /[- 1 3aKI0OUeHHBIM B CIIEKTPe MEXIY IBYMS TMOJI0-
camu. C ogHOI CTOPOHBI, 3TO OOMEH MOHOJIOTaMM, C APYroil — «pas-
TOBOp COOECEAHUKOB, HACTPOCHHBIX IPYT Ha Apyra, CAylIAlOUX U OT-
BEYaloIIuX APYr APYry, T.e., 0 TOMY Xe baxTuHy, 1eMOHCTPUPYIOLINX
adpecHocmy U OMEeMHOCMb — OCHOBHBIC XapaKTePUCTUKU JUajora»’.
Ho nipu aTOM 0TAE/IBHOE BhICKA3bIBAHME TPAKTYETCS KaK MEXaHUYeCcKasi
peakius, a TUaJIor — Kak LeMb peakiuii (Tak OH OMMCHIBAETCs B Jie-
CKPUNTUBHOU JIMHIBUCTUKE U Y OUXEBUOPUCTOB, MOSICHIET baxTuH).

Hanpotus, /[-2 — 310 npumepHo To, uto I'.C. bartuiiieB Ha3bIBaa
«TJTyOUHHBIM 0b1lIeHUeM».  mpuHuMato TpedoBanus LleapoBuiikoro K
JIMAJ0Ty UMEHHO Kak TpeboBaHus K J1-2: «Ecau nuanor — 3To pa3roBop
JIBYX Jitofieii (T.e. To, yTO Bblle Ha3BaHo I-1. — M.P.), a MoHOJNIOT —
peyb OJJHOTO YeJIOBeKa, TO BECh CMbICI Uaeu TepsieTcs. A uaes <...> co-
CTOUT B TOM, YTO KOMMYHUKATUBHYIO (pOpPMY Hag0 paccMaTpuBaTh He
B OTHOILEHUM K JIIOASIM, @ B OTHOLIEHUU K YEeMY-TO MPUHLMITUATBHO
MHOMY, CKaXeM, CMBICIY 1 CONEP:KAHUIO, OTHOIIECHUIO 9TUX COAepKa-
HUIA U cMbICTOB. [TOJUIMHHBIA BOMPOC B TOM, KaK OTHOCSITCSI APYT K
JPYTY U KaK 3alerJIsSIOTCS APYT 3a Apyra colepKaHusl, BbIpaxkaeMble BO
BCTPEYHbIX TEKCTaX KOMMYHUKauuu». LllenpoBUIIKWII MmOaYepKUBaeT,
YTO OMNpeesIonasi 0COOEHHOCTb Auajora — 3TO MpU3HaHue 3a cobe-
CEeHUKOM MTOHUMaHUS Yero-TO TAKOTO, YEro I caM He MoHuMato. B mpo-
TUBHOM CJy4yae «HEeT U HEe MOXET ObITh JUAJTOTUYECKOTO OTHOLIECHUS».
Ho 4T0 03HavaeT nmpusHaHue 3a APYTMM TaKWX 3HAHUU U MpeacTaBie-
HUIi, KOTOpbIE KAKUM-TO OCOOBIM 00pa3oM OrpaHUYMBAIOT MEHS U MOe
BuaeHue Mupa?

! 41 mpoumruposai dpasy u3 mucbma O.M. Matbsin Ko MHe.
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«DTO 3HAUUT MPEXIE BCEro UyBCTBOBATH Ce0S UJIEHOM KaKOro-To
001Iero KyJIbTYpPHOTO IBVKEHHUS U 3HATh CBOE MecTo. <...> Ecim 310 ye-
JIOBUE He MTPUHUMAETCSI, TO U AUAJIOra He MOXKET ObITh» .

OtHocs npuBeaeHHble TpeboBaHus K /-2, s roBopio, uto -1 —
9TO Jauajior, He yaoieTBopstomuii um. ComocTapissi o0cyxXaaemble
TUIBI AUAJIOTA, MOXHO CKa3aTh, YTO B OTHOILIEHUU MPUPOCTa HOBOTO
conepxxaHus JI-1 npencrapiasieT co00il TUMTMYHBINA TPUMEDP UTPHI C HY-
JIeBOl CyMMoOii, B To BpeMsi Kak [[-2 obecrieunBaeT MOJOXUTEIbHYIO
CyMMYy, OH NMpoayKTuBeH. MHaue roBops, [-1 cBsi3aH ¢ 3agayHO opra-
HU30BaHHBIM MbllLIeHUEM, JI-2 — ¢ npobiaemMHbIM. A aymato, uto J1-1
XapakTepeH Ui (popMau30BaHHBIX CUCTEM NESTeIbHOCTU TUIIA COLU-
aJIbHO-TIPOM3BOACTBEHHBIX, a TakXke I chepbl ObITa U MOTPEOICHUS;
H-2, HanpoTuB, — I cpepbl «KTyda» (00 ITUX MOACUCTEMaX O0IIIeCTBa
cm.: [MIenposuiixuii, 1995, c. 384]). JI-1 xapakTepeH Ui «<HOPMaJIbHO
Hayku» T. KyHa, JI-2 — nj1s1 mepro 0B HayYHbIX PEBOTIOLIUIA.

-1 cTpoutcs MpenuMylIeCTBEHHO Ha y3HaBaHUU, [1-2 — Ha TOHU-
MaHUU: Y3HATh MOXHO TOJBKO yXX€ 3HAKOMOE, TOHUMATh MPUXOIUTCS
HEe3HAKOMO€e, HOBOE MJis MeHs1. IHTepeCHBI CIeCTBUS: B IPUHLIUIIE, Y3-
HaBaHUE CBSI3aHO C MPOULIbIM, C MAMSThIO; MOHUMAaHUE — C OYAyIIUM;
Jaxe ecJii MOHUMaHWe HEMOCPEACTBEHHO OTHOCUTCS K MPOILILJIOMY, 3TO
YK€ He MPOo MaMsITh, a PO UCTOPUIO KaK OMOpY VISl CaMOOTpPeaeIeHUS
OTHOCHUTEJIbHO OyayLIEero.

B utore s cBsa3biBato JI-1 ¢ mpoueccaMu (OYHKUIMOHUPOBAaHUS, a
H-2 — ¢ pazeutueM. OTCIO/1a U UX CBSI3b C CUCTEMaMU MTPaBJIEHUSI, COOT-
BETCTBEHHO, BJIACTHOI U ympaBieH4Yeckoii [Pai, KorenbHukos, 2014].

HemanoBaxkHbl 1 U3MEHEHUSI OPraHU3ALMOHHBIX (DOPM KOMMY-
HUKalMY B UCTOpUU. MHe He monagajiuch padoThl, MOCBSIIEHHbIE UC-
TOPUU KOMMYHMKaLUU (TTpockda He MyTaTh C TAKMMU CIEeUaTbHBIMU
BOMPOCAMU, KaK UCTOPUS MACCOBOW KOMMYHUKAIIUM, TEXHUKU KOMMY-
HUKALIMY UM HayKU 0 KOMMYyHUKaluun). [ToaTomy s pa3aenio UCTOPUIO
cofiep>KaHUsI KOMMYHUKAIIMU (TTOHSITHO, YTO B KAMEHHOM BEKE JIIOAU
TOBOPWJIU HE O TOM, O UYeM FOBOPST ceifuac) U UCTOPUIO €€ OpraHu3alu-
OHHBIX (POPM, KOTOPbIE TOXKE MEHSTUCH U YCIOXHSIUCH CO BPEMEHEM.
MMeHHO oHU 31eCh BaXKHBI.

ITpu B3rJIs1I€ € 9TOV CTOPOHBI B MPOLIECCE IBOJIOLUY KOMMYHUKA-
LIMU 51 BUXKY TPU 0coOble ToukU. [1epBasi cBsg3aHa ¢ epexoaoM oT ooMe-
Ha CUTHaJaMU K TEKCTOBBIM COOOLIEHMUSIM, T.€. C MOSIBJIEHUEM CBSI3HOM

' TIpounTtuposannbie 3ameTku [LI1. LllenpoBuiikoro omy61MKoBaHbI B KHuUTE [Parr,
2006, c. 375—-376].
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peun. Bropas — ¢ poxaeHuem B IpeBHeil ['peliud «COKpaTUUYECKOro
nuanora». TpeTbss — ¢ MPOPUCOBKON yXe B Hallle BpeMsI UHTEJIEKTY-
aJIbHOTO KOHTEeKCTa KOMMYHMKALIMU, e MecTa U (PyHKIIMI B paboTe UH-
TesuiekTa. TpeThsl ToUuKa TOJbKO HAYMHAET OCO3HABATHCS U OCMBICTSTh-
Cs: 9TO oMpenessonas yepTa Hallero BpeMeHu, 3HaMeHYyIollast Hayaao
HOBOTO UCTOPUYECKOIO dTara.

Takum o0pa3oM, BBIIEISIOTCS YEThIpe aTarna U COOTBETCTBYIOIIME
UM TUIBI KOMMYHUKALIMK, HE CMEHSIIOLLIMECS] BO BpeMEHH, a COCYLLECT-
BYIOLIIME U AOTIOJIHSIOIIME APYT ApyTa. [ToaToMy ceifuac Mbl UCTIONIb3yeM
TpU-YeThIpe TUIIA KOMMYHUKALMU (UETBEPTHIN ellle He BITOJHE OCBOEH),
HE OCOOEHHO 33ayMbIBAsICh O PA3IMUMSIX MEXAY HUMU. Mexay TeM ux
OTHOCHUTEJIbHASI PaCIPOCTPAHEHHOCTh BapbUPYETCs HE TOJbKO BO Bpe-
MEHM, HO U B MIPOCTPAHCTBE B CBSI3U C MECTHBIMU KYJIBTYPHO-UCTOPU-
YECKUMU OCOOEHHOCTSIMU. A Ta WU UHAs UX pedeKCuBHas cCOOpKa Mo-
KET CAYKUThb 3(POEKTUBHBIM CPEICTBOM YIPABAEHUS KOMMYHUMKALIUEH,
KakK 3TO MPOUCXOAUT, HATTPUMEDP, B OPraHU3ALIMOHHO-/1eSITeIbHOCTHBIX
urpax. Bce oHU ykiiaapiBalOTCsl B IPUBEAEHHOE BhILIE MTPENCTaBICHUE O
KOMMYHUKAIIMM KaK 3HAKOBO (CHUMBOJIbHO) OMOCPEIOBAHHOM B3aUMO-
JIeICTBUU YYaCTHUKOB.

IlepBblit, npeBHelIINI U HanboJIee pacpOCTpaHEHHbIN U3 yIHO-
MSIHYTBIX TUIIOB — XapaKTepHbIi 11s1 OMoua0B oOMeH curHanamu. J1-1
TOCITOJCTBYET HAa BTOpoM McTopuueckom atamne (1o Cokpara), -2 xa-
paKTepeH AJIsi TPEThero (XOTs MO YacTOTe BCTPEYAEMOCTU U 31ECh JO-
MmuHupyet [-1). B XX B. HAUMHAECTCS MEPEOCMBICIICHUE TTOHSITUS AUa-
Jlora U KOMMYHUKALIMKA B LEJIOM, (PUKCUpYIOLIeecs Cpeau Mpoyero
pedaekcueit [1-2 u GopmMyaupoBKOii YeTKUX TpeOdoBaHU K Hemy. S Obl
PUCKHYJ TOBOPUTH Jajiee O Mmepexoje K YeTBEPTOMY 3Tary, O3HAMEHO-
BaHHOMY TIOSIBJIEHUEM CXeMbl MbIcaeaesaTeabHocTu [LenpoBuLikuii,
1995, c. 281], B KOTOpOi1 MPOUCXOIUT pedaekcruBHas cOOpKa U CO-0p-
raHu3aluss UHTEJJIEKTYaJbHbIX (DYHKUMI, OObEAUMHSIEMBIX BOEAUHO
koMMmyHuKauuei. ITociaenHsiss mpruodperaeT Mpu 3TOM OCOOBI cTaTyc
«MBICJICKOMMYHUKAIIMW», BBITTOJHSIONIC pPOJb MHTepdeiica MexXmy
MbllJIEHUEM U aeiicTBueM. COOTBETCTBEHHO BO3HMKAET MEPCIEeKTHBa
BBbIZICJICHUS YETBEPTOIM CTPOKHU B Halllell Tabu1Ie.

OTBeuasi Ha BLIHECEHHBII B 3ar0JIOBOK CTaTbU BOIPOC, 51 HE BUXKY
OCHOBAHUI [IJIST UCITOJTh30BaHMSI UMEHU «<KOMMYHUKAIIVSI» IPUMEHUTEIThb-
HO JIMILIb K OAHOW M3 ABYX BbIACJEHHbBIX TPAaKTOBOK. [ToaTOMY roBOpuMI
Obl 0 KOMMYHMKALIUU B IIMPOKOM (KaK O B3aMMOJIEMCTBUM MTOCPENCTBOM
3HAKOB) U B Y3KOM (Kak o JI-2, 1100 MbICIEKOMMYHUKALIMK) 3HAYEHUH.
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BETWEEN TWO CONCEPTS:
HOW TO THINK OF COMMUNICATION?

M. Ratz

Co-ordination of the general ideas of communication, from the one hand, and
special, occurring in the Moscow Methodological Circle (MMC), from another
hand, is considered. Behind various ideas of communication there are different
world pictures. In the first picture communication is thought as ability of a
person to interact with similar by means of sign forms, in the second — as an
element of the special organization of the intellectual work which is named the
Thinking-Activity in MMC.
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Within the general ideas of communication the hierarchy of its organizational
forms is constructed: from an exchange of signals through dialogue to
“Thinking-Communication”. An important problem of big-time politics in the
sphere of communication is to organize lifting of its “center of gravity” up steps
of the specified hierarchy.

Keywords: communication; dialogue; thinking-activity; methodology;
organization; person; sign forms; thinking-communication.
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M.P. BacunbeBsa KOMMYHUKALUNA
KAK ABW)XEHUE
3HAHUN4:
YHUBEPCAJIbHAA
MOJAEJ1b

B dannoii cmamoe 6bina npedaoxceHa u 000CHOBAHA HOBAS YHUBEPCANbHAS
MO0ens KOMMYHUKauuu Kax odsuxcenus sHanus. [lokaszana ee coemecmu-
Mocmb ¢ npouyeccyanvroli modennviro. Ilpedssénero cooepicarnue npeonodiceH-
HOUL MOOeau u cOenan nepeoHa4anbHblil 0MoOop meopemuueckKux pecypcos 0as
ee danvHeliuel IKCNAUKAYUU .

KioueBsbie ciioBa: npoueccyajlbHasd MOJC/Ib KOMMYHUKAIIMU, 3HAHUE,
YHUBEpPCaJIbHasdA MOJI€/JIb KOMMYHUKAIIUN; ABUXKECHNEC 3HAHUA B KOMMYHU -
KalMW; MEHTaJIbHbI! MOAYC 3HAHUA; MEIUAHBIA MOIYC 3HaHUA.

OpHO#1 U3 IJIaBHBIX 1IeJIeli COBPEMEHHBIX UCCIeIOBaHUIT KOMMY-
HUKAIU SBJISIETCS MX 00beNUHEHUE IS CO3MaHUsI CaMOCTOSITEIbHOMI
aKaJieMMYeCKOil HayYHOM TUCHUIUIMHBI, KOTOpasi, 0 MHEHUIO HEKOTO-
PBIX aBTOPOB, MoOKa He cyiecTByeT [ bakynes, 2009].

[To-BuauMoMy, rIaBHasl MPUYKMHA TAKOTO TOJIOXKEHUSI Bellleit 3a-
KJIIOYAeTCsI B TOM, YTO IOHSTUE «KOMMYHUKAIIUSI» 0 CUX ITOp He 00-
JIafaeT CTaTyCOM MIeaJbHOI0 O0bEKTa, KOHCTUTYHUPYIOIIETO TUCIIMII-
JINHY, KaK, HallpUMep, «COIMaIbHOE» B COLIMOJIOTUU WIIA «IICUXUKa» B
TICUXOJIOTUM. JIJIsT 3TOTO MOHITUE «KOMMYHMKAIIUST» TOJDKHO HE TOJIBKO
cTaTh 0a30BOW KaTeropveil HOBOW AMCUMUILIAHBI, HO U TOPOXIATh YHU-
BEpCAJIbHYIO MOJIeJIb KOMMYHUKAIIMU. YHUBEPCATbHOCTh 3TOM MOJEIU
3aKJII0YACTCS B TOM, YTO OHA MOXKET OBITh IPUHSTA U UCITOIb30BaHa ISt
MCCJIEIOBaHMST JIIOOOTO BUAa KOMMYHUKAIIMM B Pa3IMYHbIX acIeKTax,
He TOJIbKO B paMKax T€OPUM KOMMYHUKAIIMU, HO U B MPUKIATHBIX Ha-
MpaBJeHUsIX (MOJUTUYECKHEe KOMMYHUKALMU, MAaCCOBbIE KOMMYHUKa-
1IMHY, CBSI3U C OOIIECTBEHHOCTbIO, OPraHM3allMOHHbIE KOMMYHUKAIIUH,
pekJiaMa, MapKeTUHT 1 T.11.). [Tlo3ToMy yKazaHHasi MOJE/Ib TOJKHA 00-
JIafiaTh TOCTAaTOYHO BBHICOKOI CTENEeHbIO a0CTPAKTHOCTU COCTABIISIIOLINX
ee MOHITUI, UMEIOIINUX MEePCIeKTUBY HAyYHOM SKCIUIMKALIMM U KOH-
LenTtyaau3anuu. B aTom ciydae naHHasi MOIesb OyIeT UMETh IPEAro-
CBUIKM HE TOJIKO COOCTBEHHOI MOJHOTBI, HO U JIOTUYECKOTo (IemyK-
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TUBHOIO) pa3BepThbIBaHUsI, KOHKPETU3allMM, B TOM YHUCJIE B CMEXHbIE
npeaMeTHble obsactu. IlocnenHee npeamnonaraet, YTo yHUBEpcalbHast
Moje/Ib KOMMYHUKAIIMY TakKe MOJDKHA MPeACTaBIsATh COO0M OO 1
VHUBEPCAIBHBIN 00BEKT M3yUYEeHUS B PSAIE IPYTUX TUCIUTUTMH (TpaHC-
TACIUTUIMHAPHOCTH) U TI03TOMY UMETh MEXKIUCIUIUIMHAPHBINA ITOTEH-
11aJl B KaYeCTBE OHTOJOTMYECKOI OCHOBBI MEXIUCIIUTUIMHAPHOTO CUH-
Te3a. Bce aTu TpeboBaHUs, B CBOIO OUEpe/lb, BIEKYT 32 COO0M OXKUAAHUS
MPOCTOThI MOJIEIN KaK HEKOTOPOI MOHOCTPYKTYPHI (Ha OCHOBE €AMHOTO
«cybcTpaTa» KOMMYHMKALIMK), oOecIieunBalolleii BHyTpeHHee eIUHC-
TBO BCEX €€ KOMITOHEHTOB.

VYKazaHHBIE CBOICTBa IIpeArioiaracMoii 0a30BOII MOIEIN MOTJIN
OBI 00ECITIEYNTh KOMMYHUKATUBUCTUKE/KOMMYHUKOJIOTUM TaKUe TPHU-
3HAKM «HOPMAJIbHOW» HAYYHOW AWCLMUIUIAHBI, KaK J€TYKTUBHBIA BbI-
BOJI, MOJIHOLIEHHAsI TeopeThYecKas 0aza aMIUPUIECKUX UCCIETOBaHUIA,
a TakokKe MEXIMCIUTUIMHAPHBIN MOTeHIIMA KaK IMPUBJICUCHUE PeCypCOB
CMEXXHBIX TUCIIUTIINH, 00beIMHEHHBIX JAHHON MOIEBIO.

B coBpeMeHHBIX HCCIeI0BaHUSIX KOMMYHUKAIINY TaAKOTO KadyecT-
Ba MOJIEJIM TPaKTUUECKU OTCYTCTBYIOT. Hampumep, npenesibHO abcTpak-
THbIE U YHUBepcaJabHble Moaea KomMmyHukauuu H. Jlymana u 1O, Xa-
Oepmaca, HECMOTpS Ha UX, O€3yCIOBHO, METaTEOPETUYECKOE 3HAUCHHUE,
HaXOISTCS B IPEIMETHOM I10JIe COLMAIbHOM Hayku. KoMMyHuUKalus B
STUX TEOPUSIX MPAKTUUECKHU HE MMEET CBOMCTBA CAMOCTOSITEIBHOTO 00b-
eKTa M3y4eHUsI, a, CKopee, BBICTyIAeT KaK IMIPUINHA, CII0OCO0, CPEICTBO,
YCJIOBUE COLIMATIbHOCTH (CUCTEMBI, B3auMoaeicTBus). [IpeacraBieHHas
TakuM o0pa3oM KOMMYHMKalIUs Bceraa OyAeT monaaaTb B AUCUMITIN-
HapHble paMKku conronoruu. (IIpeogonreHneM coOlMOKYIbTYPHOMU 1IEH-
TPUPOBAHHOCTU MOXKET OBITh PEAYKIIUS COLIMYMa K KAKOMY-TO IPYTOMY
MOHSITUIO, YTO, KOHEYHO, TPYAHO MPEACTABUTD.)

OXXUgaHUS OT U3YIeHNST KOMMYHUKALIMY B paMKax (prIocodcKo-
T0 3HaHUS, KOTOPOE MOTJIO ObI TPUIATH €11 0COOBIN CTaTyC yHUBEPCATb-
HOro o0beKTa, ToXe, Mo HalleMy MHEHUIO, He OMpaBIaiuCh, TakK KaK B
TEOPUSAX PA3HOTO YPOBHS KOMMYHHUKALIMS 3a4acCTyl0 paccMaTpUBaeTCs
Kak pyHkums (rmepemada KyJbTypHOIO OIbITa, HAITPUMEDP) WIN CIIeIU-
uLMpyeTCcs OTHOCUTEIBHO TeM, UMEIOIIMX BBIXOJ JIUIIIb B OTHY CMEX-
HYIO TUCUMIUIMHY, HalIpuMep, JIOTHICCKUN aHaJIN3 Iraiora, TUCKypc,
peueBble aKkThl, MU(MDOCO3HAHUE U T.M. (KOHLIEMINS TPAHCUEHACHTAIb-
Hoil mparmaTtuku K.-O. Anens, dpaHiy3ckuii ctpyktypaiusm). Kom-
MYHUKaIMs KaK o0llee MOHSATHE HE MUMEET JOCTaTOYHOIO cTaTyca Jaxe
B VK€ YIOMSIHYTBIX IMCLUMILIMHAX, TAKUX KaK MacCOBble KOMMYHHMKa-
LIMU, CBSI3U C OOIIIECTBEHHOCTHIO, MOJUTUYECKME KOMMYHUKALIMU U TIP.
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Ceityac B posii YHUBEPCAJIbHOI MOJien (0COOEHHO B 0Opa3oBa-
HUU) YaCTO BBICTyMaeT HeKOTopast 00o01LIeHHas: «Moaesb [ Jlaccyana»
KaK aHaJIor BceX MpoleccyalbHbIX Moaeel (the transmission model —
P. Kpeiir). Ee yHuBepcalbHOCTb B TOM, UTO «IIPAKTUYECKU BO BCEX MO~
X0/1ax K KOMMYHUKAIIUK €CTh IMTOCTOSTHHBIE JIEMEHTBI: K HUM OTHOCHT-
¢sl KOMMYHUKATUBHAasH (popMyJia, CBSI3bIBAIOIIAS TPEXWIEHHYIO IIETTOUKY
aJpecaHT — cooOlueHue — aapecar» [Hazapuyk, 2011, ¢.157].

OpmHaKo 0YEBUIHO, YTO 3Ta MOJIE)Ib HE MOXET BBICTYITAaTh B Kauec-
TBE TIOJIHOLIEHHO!W YHUBEPCAJIbHOM MOJIEIN, TaK KaK He COOTBETCTBYET
chopMyIMPOBAHHBIM BbIllle TpeboBaHUSIM. [ToHSATHS, 00pa3yolIue 3Ty
MOJIeJTb, XOTSI U aOCTPAKTHBI, HO TTpUHAaIeXaT doxe 1 Mo3TOMY He UMe-
0T TIEPCTIEKTUB TIPEAMETHON KOHKPETU3ALIMK, TaK KaK KOHKPETU3allust
OOBIZIGHHOTO TIOHSATHS C TAKUM 00beMOM OecIioie3Ha 11 KOMMYHMKa-
TUBUCTUKU. B HaydHOM TIJ1aHe AaHHasi MOJEIb OeCTUIONHA, TOCKOJIBKY
He TIPUHAJIEKUT HU K KaKOi HayKe M HEe MOXET MMEeTb MpeAMETHO-
HayyHOU 3Kcrmkanuu. OcTajlibHble TUCIUIUTMHAPHBIE MOJAEIN KOM-
MyHUKalu (TICUXOJIOTMYEcKasi, CEMUOTUYeCKasi, COIMOJIOrMYecKast,
JIMHTBUCTUYECKAS U JIP.) MOTYT KOPPEJIMPOBATh C Heil, HO HEe BHITEKAIOT
W3 Hee U €10 He CBSI3aHblI.

BmecTe ¢ TeM, HECMOTpsI Ha cofiepKaTeJIbHYI0 OeTHOCTh 1 Oecriep-
CIEKTUBHOCTH IAHHOW MOJIE/IM B TEOPETUYECKOM IIJIaHe, €€ MOMyJIsp-
HOCTb 00bSICHIMA UMEHHO IOKCUYEeCKUM XapaKTepOM, KOra Ha OCHOBE
0OBIZICHHOTO OITbITa paCKPbIBaeTCsI HAOII0aeMasl CTPYKTypa 1 TTPaKTH-
yeckasl MpoleccyaabHOCTD 000 KOMMYHUKaUKU. JlopedieKCUBHbIN,
JIOKCUYECKUIA OTTBIT HY>KHO YUUTHIBATh TTPU TMTOCTPOSHUM MOJIENIH, BKITIO-
yaTh B Hee, Tak Kak oH, o MHeHuIo FO.JI. KauaHoBa, popmupyet mis
BCEX JIPYTMX BUJIOB OIbITA «BO-TIEPBBIX, 0A30BYIO0 CUCTEMY DPa3IMUMiA,
HEpa3pbIBHO CBSI3aHHYIO C JISTUTUMHBIMU COLIMAIBHBIMU PA3TUUUSIMU,
MPUHSITBIMU KaTeTOPUSIMUA COLIMAIbHOM Tiepleniu. Bo-BTopbix, oH
00YCJIOBIMBAET TaKe UMMaHEHTHBIE JTIOOOMY OITBITY CTPYKTYpPbI, Kak
crocob cuHTe3a 1 (popma otoxaecteiaeHus» [ Kauanos, 2007, c. 76].

Hanuio siBHOE mpoTUBOpeUYre: ¢ OJHON CTOPOHBI, HY>KHO CTpe-
MWTbCSI K TaKOW YHUBEPCAJIbHOM MOjean, TpeOOBaHUS K KOTOPOIl 13-
JIOXKEHBI BBIIIIE M KOTOpasi Obl 0Oecrieurnsia aBTOHOMHBIN CTaTyCc KOM-
MYHUKATUBUCTHUKE, a C JPYroil — HeIb3sd OTBEpraTh KOHKPETHYIO
MPOLECCYATbHYIO MOJIENIb, KOTOpasi UMEET CBOIO LIEHHOCTh U KOTOPYIO
HCTIONB3YIOT BCe.

C y4eToM JIaHHOTO OOCTOSTEILCTBA YHUBEPCAIbHAS MOJIEIb B JIO-
TMYeCKOM IUIaHe TOJIKHA TIPEICTaBIsITh CO00M KOHCTPYKIINIO, B OCHOBE
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KOTOPOW JIEXKUT aOCTPaKTHOE MOHSTUE, SKCIUTUKALMS KOTOPOTO JIeIaeT
BO3MOXHOCTb Uepe3 pa3Hble YPOBHU KOHKPETU3ALUU MPUNATU K KOHK-
PETHOI TpolieccyaaibHOU MOAEH.

Peub, mo-BuaMMOMY, MOJKHA WATU O TMPOW3BOACTBE MOHSTUS
KOMMYHUKAIIMM Ha OCHOBE YCTOSIBIIUXCSI MOHATUI, UMEIOLIUX CePhe3-
HbII HayuHbIN background ¥ MPeANOChUIKU YHUBEPCATIbLHOTO YIOTPeO-
JIeHUs.

s co3naHusl yHUBEPCAJIbHON MOAEIN KOMMYHUKALIUU C 3as1B-
JICHHBIMU XapaKTEPUCTUKAMU MpeiaraeTcsl KMCIOaAb30BaTh IMOHSTHE
(KaTeropuio) «3HaHWe». DTO MOHSTUE YIOBIETBOPSIET BCEM U3TIOXKEH-
HbIM TpPeOOBAHUSIM: OHO CYIIECTBYET KakK Ha JJOKCMYECKOM, TaK W Ha
npenebHo abcTpakTHOM ((pustocockom) ypoBHe. Takke OHO YHUBEP-
CaJIbHO — SBJISIETCS] UHBAPUAHTOM BCEX KOMIIOHEHTOB KOMMYHUKAIIUH,
MOTOMY MOKHO TOBOPUTH O CYyOBEKTaX KOMMYHUMKAIIUU KaK O Baae/b-
11ax 3HaHus, 00 nH(popMauru Kak ¢hopme 3HaAHUS, O MEAUyMax KaK HO-
CUTEJISIX 3HAHUS U T.1.

HanHoe moHsTHe uMeeT GuaocohCcKuil, COUMOIOTMYEeCKUI, CU-
XOJIOTUYECKUI, CEMUOTUYECKUI U IPYTUE MTPEIMETHbIE CMBICIbI, T.€. JIO-
TMYECKU U UICTOPUYECKU MPUHAUIEXKUT aKaAeMUIECKUM JUCUUTUIMHAM C
OoraToli Hay4HOI UCTOpUEli, X YCTOMYMBBIM MapagurmMam. [1oatomy oHO
YCHEIIHO 9KCIUTMIUPYETCH KaK NPEeAMETHO, TaK U MEXAUCUUTUTMHAPHO,
obecneurBasi O0LLYI0 MOJENIb 00BeKTa (KOMMYHUKALIUM).

Crenyetr OTMETUTh, YTO MPEANOCHIIKM MOA0OHOr0 MOJIEIMpPOBa-
HUSI MOXHO oOHapyxuTh y FO. Xabepmaca, KOTOphIil B cBoeil Teopun
KOMMYHUKATUBHON palMOHAIbHOCTA BBOAUT 3HAHUE B KOMMYHUKa-
LU0, TaK KaK PallMOHAJIbHOCTb [IJIS1 HEr0 HEpa3pbIBHO CBSI3aHA CO 3HA-
HUEM U TIO3HABaTEJbHOU NesATebHOCThIO. BKitoueHue 3HaHus (IO-
HUMAaeMOTro NOCTATOYHO IIUPOKO) B KOMMYHMKAIIUIO BCTPEYAeTCs U B
oTeuyecTBeHHOI yueoHoit tuteparype [Cokonos, 2002].

Kpome Toro, mist 060cHOBaHUS CUHTE3a aOCTPAKTHOM U MpoLec-
CyaJIbHBIX MOJIeJieii KOMMYHUKAIIMU uHTepecHo MHeHue ['.A. CmupHo-
Ba, KOTOPBII CUUTAET, YTO B COBPEMEHHOM (hprmocodur U METOIOIOTUMN
HAayKU CUCTEMbl 3HAHUSI TPAKTYIOTCSI KaK 3HAKOBbIE CUCTEMbI, K KOTO-
DPbIM M3HAYaJbHO MPUBSA3aHbl UAcaTbHble 00beKThl. CremnoBaTesbHO,
3HaHUE, 3aKOJUPOBAHHOE B CTPYKTYpPaxX si3blKa, HE MOXET paccMaTpu-
BaThCsl KaK 3HAHUE O PEaIbHOCTH, MOITOMY, YTOOBI (DOPMUPYIOLIUICS
B aKT€ BOCIIPUSTHUS MpPEeIMET MPeBpaTWICSd B MPEAMET pallMOHAIBHOTO
3HaHUS, OH JOJIKEH ObITh 3a(hMKCUPOBAH OMHOBPEMEHHO U Ha YPOBHE
cozepuanus [CmupHoB, 2003]. (3HaHUE O peabHOCTH B Cllyyae KOMMY-
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HUKAIMU eCTh €€ HaboaeMble U (PUKCUPYEeMble KOHKPETHBIE 2JIEMEH-
Thl U caM Tpoliecc.)

Wrak, npenyaraemasi yHUBepcaibHast MOEJIb KOMMYHUKAIIMU OH -
TOJIOTMYECKU MPEACTABIISIET COO0I NBUKEHNE 3HAHUST MEX]TY €€ CyObeK-
TaMM. B mporiecce KOMMyHUKalIMKM 3HaHUE (hparMeHTapHO TPEIbSIBIIS-
€TCsl y9aCTHUKaAMU KOMMYHUMKAITUW U JOCTPAUBAETCS 10 CBOEH IMTOJTHOTHI
o npaBwiaMm Kateropusauuu (JIx. bpyHep). JIBrxkeHre 3HaAaHUS COMPO-
BOXKIIA€TCsI €ro TpaHchopMalyeid, HOTIa 3HAYMTEIbHOM, U CYIIIeCTBY-
€T B pa3JIMYHBIX MOJIyCaX — MEHTAJIbHBIX (CoJepKaHUe CO3HAHUSI KOM-
MYHUKATOPOB) U MENMIHBIX (KaK COOOIIEHNE Ha HOCUTEIe-MeIUyMe).
Bce a5eMeHThl KOMMYHUKAITUY TI03TOMY MOTYT OBITh 9KCTUIMITMPOBAHBI
Kak 3HaHMS, a OHA caMa — Kak JIBMDKeHUeE 3HAHUS B €ro pa3IMuyHbIX MO-
nycax. Pe3ynbraT KoMMyHMKalMM (MU3MEHEHUE CO3HAHUST U TTOBEIEHUS
CyOBEKTOB) HANPSIMYIO 3aBUCUT OT MEIWHON M MEHTaJIbHOW TpaHC-
dopMaLunu 3HAHUS.

st TOro 4YTOOBI pa3BePHYTh M B NaJbHENIIIEM OTlepaIllMOHATU3H -
pOBaTh MPEACTABIEHHYIO OOLIYIO0 MOJIEIb KOMMYHUKAIIUW, HY>XKHO TTPO-
BECTH BBIOOP TEOPETUIECKMX PECYPCOB, KOTOPBIE MO3BOJISIT 3TO CAEJIATh.
Bo-nepBbix, 370 HeKOTOpas crielndUKaius Hallero TOHUMAaHUST KOM-
MYHUKAIlMM, BO-BTOPBIX, 3TO MapaUTMaJbHbId U TUCHMIUIMHAPHBIA
OTOOP COBPEMEHHBIX CTIOCOOOB IMTOHUMAaHMS 3HAHUSI.

KoMMyHMKaTUBUCTUKA, B OTJIMYME OT APYTMX TUCLMIUIMH, U3Y-
YaloluX KOMMYHUKAIWIO, UMEET TEHISHIIMIO CTAaHOBJICHUs KakK Tpe-
JKJIe BCETO TMPaKTUYECKW OPUEHTUPOBAHHASI AMCIMILIMHA, TTOHUMAET
KOMMYHMKAIIMIO KaK aKT KOHKPETHOTO B3aWMOJICCTBUS, WMEIOIINI
11eJIb, BPEMEHHOI OTPe30K COBEpIIEeHMS] W (PUKCUPOBAHHBIN OTHOCH-
TEJbHO 1LIeJIW Pe3yibTaT (MM ero oTcyTcTBue). [lomobHoe moHnMaHue
KOMMYHMKAIIUH, TIO HallleMy MHeHU10, pasaessercs A.I1. CATHUKOBBIM
u M.B. T'yHIapuHBIM, TIPEIJIOXUBIIMMU TIOHSTHE <«IIparMaTUYecKue
KOMMYHMKAIIMW», pacCMaTpuBaeMble KaK <«IPOLIECChl HaIpaBJIeHHOM
nepenayn MHOOpPMALIMK, KECTKO OPMEHTUPOBAHHBIE Ha TMOJyYeHUE
afekBaTHoro adgdexrar, Korma ajisi KOMMYHMKAaTOpa BakHO U3MEHUTD
CO3HaHWE U MOBEIEHUE PELUNUEHTa B Hy>KHOM OTHOIIeHUur [CUTHU-
koB, I'ynaapux, 2003, c. 14]. BodbMeM 3To onpenesieHUe 3a OCHOBY, Tak
KakK OHO TPEACTaBIISIeTCS HaM JOCTaTOYHO YIOOHBIM JIJIsi KOHKPETU3a-
LMY Hallelt MOJeNIN, TAE LeJIb U Pe3yIbTaT KOMMYHUKAIIMU TOXE MOTYT
OBITH MPEACTaBJIEHBI KaK 3HAHUSI.

3HaHMe Kak (uaocodckasi KaTeropus, jexalliee B OCHOBE Ha-
el Moed, UMeeT OOJBIIYI0 TTapaaurMalbHYIO HcTopuio. st Toro
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YTOOBI 3TO MOHATHE OBUIO OAHOBPEMEHHO U MpPeaeIbHO a0CTPAKTHO, 1
OITepallMOHAJIEHO, 00paTUMCS K (PEHOMEHOJIOTMYECKON I KOHCTPYKTH -
BUCTCKOI TpaIWIIUM C MCIOJIB30BAHNEM PEeCYpPCOB KOTHUTUBHBIX HayK,
KOTOpas ceifuac 3aHUMAaeT JOCTATOYHO IMePCIIEKTUBHYIO MO3UIINIO B OTE-
yecTBeHHOM anuctemosioruu [Jlekropekuii, 2001; Mukeiuna, 2007].

deHOMEHOJIOTMYECKAsT MMapagurMa KOHIENITyaau3aln 3HAHUS
MOKET OBITh TPUMEHEHA IJIST SKCITIMKALIMKA 3HAHMEBOW MOIEIN KOM-
MYHUKAIK, TaK KaK 00CCIIeYNBACT €AMHCTBO OHTOJIOTUU W ITO3TOMY
COIEPKAT BO3MOXKHOCTM KOHKPETH3allMM W MEXIUCIUTUIMHAPHOTO
BBIXOJIA.

OCHOBY ITOHUMAaHWS 3HAHUS B 3TOM MMapagurMe I Hac CO3IaioT
ITOHSITUST HO33MCa, HOSMBI M TOpU30HTa. [TOHSITHE HO33KMCa O3HAYaeT
AKThI CO3HAHMSI, B KOTOPBIX KOHCTUTYUPYIOTCS IIPEIMETHI KaK €ro MOJIY-
CBHI: BOCIIpUSITHE, BOCITOMMHAHWE, (DaHTa3Msl, KeJaHNe, YIOBOJIbCTBHE,
olleHKa, pemeHne. HosMa — mpeaMer B CO3HAHWM, BKITIOYAIOIINI caM
MPEAMETHBIN CMBICIT, MPEIUKATUBHOE CONEpPKAaHUE TIpeIMeTa, aKTyallb-
HO TaHHOE W TOPU30HT, a TaKXKe TETUICCKYIO XapaKTePUCTUKY KaK Xa-
paKTep IolaraHus OBITUS TIpeaMeTa — JTOCTOBEPHbBIN, COMHUTEIbHBIN,
BEPOSITHBIN, XenateabHbli U T.4. [['yccepnb, 1999].

Ha ocHoOBe JaHHBIX TOHITUIA MOXKET OBITh ITPEACTaBICH MEHTAJb-
HBII MOIYC 3HAHUS B KOMMYHUKAIUK (KaK 3HAHWSI KOMMYHUKAHTOB).
Tak moHnMaeMoe 3HaHWE MO3BOJISIET MOCTYIMPOBaTh (DaKT HeCOBMAIe-
HUSI MEHTaJIbHBIX MOIYCOB 3HAHMUSI B KOMMYHUKALIMY KaK HETTPEOIOJI-
MOE pa3InJre B HO33MCaX U HOIMaX YUaCTHUKOB KOMMyHUKanunu. Ho
JTOCTVKEHHME LIeJIM KOMMYHUKALIMM HEe BCETIa 3aBUCHUT OT YCIIOBUIL ee
MMPOTEKAHWSI U OPTaHU3ALMK, B TOM YHUCJIe ¥ OT (DEHOMEHOJIOTMYECKOTO
repexoja MpeIMeTa OT ero aKTyaJIbHOM TaHHOCTH KO BCEMY CMBICIIOBO-
MY TOPU30HTY, KaK BBIXOJI 3 TPAHMIIEI JTI000TO COOOIEHUS, TICPLEITIIAN
1 MEHTaJIbHasl ero 00paboTKa B CBSI3U C MHTCHILIMSIMU CO3HAHUSI.

MenuitHBIII MOIYC ITOHMMAaeTCs KaK perpe3eHTAllnsT 3HaHUS.
31ech BbIAESIOTCS COOCTBEHHO MEAMYMbl KaK «MHOXECTBO pealbHOC-
Tel pasau4Hoil mpupoabh» [dedpa, 2010, c. 66], KoTopbie CyTh (DOPMBI,
HeoTneauMble oT 3HaHus (M. MakmosH). KpoMme Toro, B aToT Moayc
BKJTIOUAIOTCS HE TOJIBKO BCe MEAMYMBI (MeAWifHAs ILIeTb), HO U KOH-
TEKCT, KOTOPBI HE SIBJISICTCS COOOIICHMEM, BOTUIOIIEHHBIM B M-
HBIX CTPYKTYpaxX, TeM He MecHee IMpeAcTacT KaK MeIWitHasl cpela KOM-
MYHUKAIWH.

CMBICTT TIpe3eHTAlluM M pernpe3eHTalny (MEHTATBHON U MeIuii-
HOI1) KaK OCHOBAa TPAAWUILIMOHHOTO IMOHWMAaHWS KOMMYHUKALIMOHHOTO
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Mpoliecca BHIIISIINT He 10 KOHIIA YO IUTEeIbHBIM, €CJTN YIUTHIBATh TAKOE
MOHSTHUE, TAKXKE OTHOCSIIEECS K JaHHOM MapajaurMe, Kak arnrpe3eHTa-
LMST, TOHMMaeMasi Kak (hyHKIIUST TIPEIBIIYIINX OTTBITOB, OTIOXWBIIUXCS
B CYOBEKTMBHOM 3aItace 3HaHUs Oyiarogapsi CyobeKTUBHBIM CTPYKTypam
peeBaHTHOCTH (TMpe3eHTUPOBAHHASI TAHHOCTD «IIPOOYXIaeT» U Tema-
TU3UPYET He-TIpe3eHTUpoBaHHY10) [JIlykman, 2007, c. 10]. [ToaTomy Bce,
YTO MPE3CHTUPYETCS B MEAMHHOM MOJyCe, M3HAYaIbHO HE COBITaJacT
C MEHTaJIbHBIMU peTpe3eHTalusIMi BceX KoMMyHUKaHTOB. ([ToHsiTue
WHTEHIMOHAJILHOCTY 3HAHUSI TTO3BOJISIET YUUTHIBATh CTETNEHb €ro Olle-
HOYHOCTH U MOTMBUPOBAaHHOCTH. )

[Toatomy mocTrxeHue pe3yibraTa KOMMYyHUKAIIMA OTHOCUTEIBHO
MMOCTaBJICHHOM 11eJI1, €CJIM UX TOHMMAaTh KaK 3HaHWE KOMMYHUKATOPOB,
3aBUCUT OT TOpa3ao OOJIBIIETO Yrcia MPUYUH, KOTOPble UMEIOT IIIaHC
OBITH BBISIBJICHHBIMU B paMKaxX 3HAHWEBOW MOJIEIIH.

Jnst nanbHeiilero pa3BopauyMBaHus OHTOJIOTUW 3HAHUSI B KOM-
MYHUKAIUK CIeIyeT 00paTUTHCS K TUCIUTIIMHAM,, KOTOPbIe HACIEIYIOT
(eHoMeHoIOTNYeCKE PUHITUITHI U TTO3BOJISIIOT KOHKPETU3UPOBATh He-
KOTOPbIE MOMEHTHI IBVMKEHUS 3HAaHWSI B KOMMYHUKali. Hanpumep, Tot
(axr, 9TO 3HAaHME B KOMMYHUKALIMY TTPEIbsIBIISICTCST hparMeHTapHo, a He
BO BCell ero MOJIHOTE, CYIIECTBYIONIE B COBHAHMU YIaCTHUKOB KOMMY-
HUKALKMKU (MEHTAJTbHBIM MOJIYC), MOXXHO MCCIIeOBaTh Ha OCHOBE CTPYK-
TYpPHBIX MOJIeJIeil 3HaHUsI, pa3padaThiBAeMbIX B KOTHUTUBHBIX HayKax (B
KOTHUTWUBHOWM TICUXOJIOTMW, KOTHUTUBHOW JIMHTBUCTUKE W TIp.). 3/1€Ch
OyIyT YMECTHBI MepapXuueckue Monenu 3HaHust — cxembl (Y. Haiicep,
b.M. Benuukosckuii, [I. Pymenbxapt u ap.) u ¢ppeiimbl (M. MuHCKuiA,
N. Todpman), a Takke KoHIenunn «knowledge cultures» u «epistemic cul-
tures» K. Knopp-lleTunsl o151 6ojiee MacIITabHOTO MPeACTaBIeHUS 3HA-
Husg [Knopp-Letuna, 2007; Bacuisesa, 2010, c. 102].

OcranibHble — 0oJiee TpaAUIIMOHHBIE — JTUCIUTIIMHAPHBIE IO/ -
XONIbl B TEOPUM KOMMYHUKAIIMM, TaK WJIM WHAYe pacKpbiBasl 3HaAHMUE,
JIeJIaloT aKIeHT Ha TOM WJIM MHOM ero moayce. Ecinu, Harpumep, Kor-
HUTUBHBIE HAYKH, TICUXOJIOTHSI UMEIOT JeJI0 B OCHOBHOM C MEHTaTbHBIM
MOJIyCOM, TO PUTOPUKA, CEMUOTHKA, JIMHIBUCTUKA, KUOCpPHETUKA —
C MEIUIHBIM U pacIpee/ISIIOTCSI KaK Pecypchbl BHYTPU YHUBEPCATbHOMN
3HAHWEBOU MOJIEIN TI0 3TOMY MPUHIIUITY.

Takum 00pa3oM, MOKHO TMPEATIONIOXKHUTh, YTO BOBMOXKHA YHUBEP-
cajibHasE MOJIeJTb KOMMYHUKAIIMKA KaK JABWXXEHUs 3HAHMS, CITOCOOHAst
0€e3 JIOTMYECKUX U COJEPXKATEIbHBIX MOTEPh CYIECTBOBATh Ha Pa3HbIX
YPOBHSIX: TOKCUYECKOM, YHUBEPCATbHOM a0CTPAKTHOM (METaMOJIeh),
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NpEAMETHOM U MCKINUCHUIIIMHAPHOM, FJ'IY6OKO pacKpbIBaTb OCHOBHLIC
QJICMCHTbI KOMMYHUKAIIMH, a4 TaKXKC IMPUMEHATLCA B TCOPETUYCCKUX,
NPaKTUYCCKUX U MTECAATOTUYCCKHNX KOHTCKCTAax.
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C.B. KnsiruH, O NNKOPAJINSME

O.A. lnyyrura OCHOBAHUN TEOPUU
N NPAKTUK
MHTErMPOBAHHDbIX
KOMMYHUKALIUA

B cmamve paccmampuearomes usmenenus 8 mpakmogkax UHmMepupoeanHHvix
Kommynuxayuii. Iloxasano, umo unmeepuposantvie KOMMYHUKAUUU Peanu-
3yromes 6 bonee WUPOKUX KOHMEKCMax, yem me, Komopble COOmeemcmayom
00WenpUHAMOMY NOHAMUIO «UHMESPUPOBAHHbIE MAPKEMUH208ble KOMMYHU-
Kkayuu». Oxapakmepu3zosansl 06aacmu, 8 KOMopulxX opMupyomes aKkmy-
anbHble NPAKMUKU UHMeSPUPOBAHHBIX KoMMYHUKauuii. IIpednoxicenst ocHo6-
Hble N00X00bL K NOCMPOEHUIO U U3YHEHUI) UHIMe2PUPOBAHHBIX KOMMYHUKAYULL
npakceonoeuuecKull (CumyamugHblii), mexHoA02ueckuil, (PYHKUUOHANbHDBLIL,
8 PAMKAX KOMOPbIX YHUMbIGAIOMCS MAPKEMUH208As, YNPABAEHHeCKas U NPo-
eccuonozuteckas «30Hbl pOCMa» NepcneKmMUGHbIX UHMEeSPUPOBAHHbIX KOM-
MYHUKQUULl.

KioueBbie cioBa: MHTErpUpOBaHHBIE MAapPKETUHIOBbIE KOMMYHUKAIIWM;
WHTETPUPOBAaHHBIC KOMMYHUKAIIUN; PA3BUTHE KOMMYHUKATUBHBIX TTPaK-
THUK; MApPKETUHT; CBSI3U C OOIIECTBEHHOCTHIO; YIIPaBIeHUE; KOMMYHUKA-
TUBHBIE TEXHOJIOTUH.

ITpobneMa MHTepOpeTalMi MPAKTUK COLMATbHBIX KOMMYHUKa-
LIMIA CTAHOBUTCS OJHOU M3 CaMbIX OOCYX/IaeMbIX B COBPEMEHHOM Ha-
YYHOM AUCKYpPCE, OPUEHTUPOBAHHOM Ha 3allpOChl KOMMYHUKATHUBHOM
MHIycTpUu. Takoe MoJIoXKEeHUE e BIIOJIHE 3aKoHOMeEPpHO. M. Makito-
5H, H. [Toctman, M. Kacrtenbc u apyrvue TeOpeTMKU Meaua OTMedain
B CBOMX MCCJIEOBAHUSIX, UYTO Pa3BUTHE UH(POPMALIIOHHO-KOMMYHHUKA-
TUBHBIX TEXHOJIOTUI SIBJSIETCS BaKHEUIIMM IpaiiBepoM OOIIECTBEHHO-
ro pa3putus. J>x. Kun otmevaer, 4to B MOCAeAHUE NECITh JIET MbI SIB-
JIieMCsl CBUIIETENSIMU UM YYACTHUKAMU HACTOSIIIE KOMMYHUKATUBHOM
pesomonuu [Kun, 2015].

HosBble TexHOJIOrMK pa3BUBAIOTCS OYeHb ObICTpo. [ToaTOMy ak-
TyajibHasi TEPMUHOJIOTUS MOXET OBbITh HEIOCTATOYHA /I KOPPEKTHOM
XapaKTEePUCTUKU TUHAMUYHO U3MEHSsolIeicd MHhOPMAaIlMOHHO-KOM-
MYHUKATUBHOU peabHOCTU. B CBSI3U C 3TUM BaXXHO HE TOJIBKO COXpa-
HEHUE U YTOUHEHHE YXE€ CYIIECTBYIOIIETO HAydHOTO cioBapsl. Taxke
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CTOUT BOIPOC O Pa3BUTUU MPOGheCCHOHATbHBIX JIEKCUKOHOB JIJIST CITe-
LIMAJIMUCTOB B 00JIACTU COLIMAIbHOM KOMMYHMKAIIUY.

B ykazaHHOM KOHTEKCTE IS M3YyYeHUsT TTPUKIIATHBIX KOMMYHU-
Kaiuii (0OIIeCTBEHHBIE CBSI3M, peKjlaMa, MapKETUHT) TTOKa3aTeIbHBIMU
CTaHOBSITCSI UBMEHEHMST B TPAKTOBKAX MOHSITUST «<MHTETPUPOBAHHBIE KOM-
MYHUKAIMW»., DTOT TEPMUH B HACTOSIIIIEE BPEMST YaCTO MCITOJIb3YeTCs B
MpoheCCUOHATEHOM $I3bIKE CTISIIMAIMCTOB MO0 KOMMYHUKAIUsIM. OIHaKO
coliep>KaHue TMTOHSTHS 3a4acCTyIO OTpeNieIeHHO He (puKcupyeTcs.

BbimennM HecKOJIbKO TUITOBBIX CHUTYallWii, B KOTOPBIX IOIyCKa-
€TCS HEOTPEJCICHHOCTh B YIOTPEOJICHUN TIOHSITUSI «MHTErPUPOBaH-
Hble KOMMYHUKalu». OHU CBSI3aHBI, BO-TIEPBBIX, C PA3HOUYTEHUSIMU B
TPaKTOBKE KOHIIETIIIMA WHTETPUPOBAHHBIX MaPKETUHTOBBIX KOMMYHM-
Kalluii, BO-BTOPBIX, C PACIIMPUTETHLHBIM TTOHMMaHueM TpakTuk PR-
KOMMYHMKAIIUW, B-TPETbUX, B CUTYAlIUsIX, CBSI3aHHBIX C TIPUMEHEHUEM
B KOMMYHUKATUBHOU MHIYCTPUY MHHOBAIIMOHHBIX TTPOIYKTOB U YCIIYT,
OCHOBaHHBIX Ha MCIOJIb30BAHWM HOBBIX MH(GOPMAIIMOHHO-KOMMYHU-
KaTUBHBIX TEXHOJIOTHIA.

PaccMoTpuM ykazaHHbIe CUTyalluu MOApOOHEE.

Pasnoumenus 6 mpakmoeke KOHUenyuyu UHmMeepupo8anHvixX Mapke-
MUH208bIX KOMMYHUKAUUH. 31ECh TIPOSIBIISIIOTCS TBA OCHOBHBIX TTO/IX0/1A,
KOTOpBIE CBSI3aHbI C BKIIFOUEHUEM B 3TY KOHIICTIIIUIO TOHSITUST <MHTETPHU-
poBaHHBbIE KOMMYHUKaIIMW». B pamkax repBoro mojxona cojpepxkaHue
TTOHSITUST CBSI3BIBAETCSI C KOHTEKCTOM MapKeThHra. CMbIC/IOBasi MHEP-
1Ms1, OOYCJIOBJICHHAsI 3TUM KOHTEKCTOM, BeJIMKa, TO3TOMY JaXe OT-
HOCHUTEJIbHO HOBOE TIOHSITUE <«UHMEZPUPOBAHHbIE KOMMYHUKAUUL» CPA3Y
OKa3bIBAETCS IO/l CEeMAHTUYECKUM <«30HTUKOM» MPUBBIYHOTO YXKe JUISI
MHOTUX TEPMUHA «UHMeePUPOBAHHbIe MAPKEMUH208ble KOMMYHUKAUUL» .
[ToaTOMY 3TH MOHSTHUS HEPENKO UCTIONB3YIOTCS KAK CUHOHUMBI.

Bo BropoM momxone mormyckaeTcsl pacliupuTeIbHOEe TTOHUMaHKe
WHTETPUPOBAHHBIX KOMMYHUKAIIMi, HO OCTAIOTCSI HENPOSICHEHHBIMU
ocHoBaHWUsI i Takoro paciupenus. C.B. benoycoBa B 1MKie cBOuX
craTeil MogapoOHO paccMaTprBaeT pa3InIHbIE TPAKTOBKY MMOHSTHUS «MH-
TEerpupOBaHHbIE KOMMYHUMKAIMW». ABTOpP, NTPOAHAIU3UPOBAB PabOThHI
OTEUECTBEHHBIX MCCJIeNoBaTeeil B 00J1aCTM MapKETUHTOBBIX KOMMY-
aukaumii (O.U. lapkosa, B.JI. My3sikanTa, B.B. 3yHns, M.A. Ky3b-
MEHKOBOIW M JIp.), TIPUXOAMUT K BBIBOAY O TOM, YTO «COOTHECEHHUE C
MapKEeTHMHTOM TIOTEPSIJIO CBOIO 3HAYMMOCTh B XOJIe Pa3BUTHUSI MHTETPH-
pPOBaHHBIX KOMMYyHuKaluit» [beroycosa, 2014]. Kpome Toro, B mpo-
deccnoHaTbHOM KOMMYHUKATUBHOM COOOIIECTBE aKTMBHO BEIyTCS
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JIMCKYCCUM 00 M3MEHEHUSIX B CTPYKTYPE CUCTEMbl MHTETPUPOBAHHOTO
MapkeTtuHra. B sjekuuu, npountanHoit B Mockse B 2013 1., K. PoGeptc,
PYKOBOJUTENIb MEXAYHAPOIHOTO KOMMYHMKAIIMOHHOTO areHTcTBa «Ca-
aran DHp Caarun» (Hoto-Mopk, CIIIA), BBIIBUHYI TE3UC O TOM, UTO
«MapkeTuHr ymep» [Pobeptc, 2013]. K. Pobeptc ropopus, Takum obpa-
30M, KOHEYHO, O TpaHCchOpMaIlMi MapKeTUHTa U O TMHAMUKe ero (pyH-
kuuit. P. bxaprasa, Bulie-npe3uaeHT KomnaHuu «360 JumkuTan nHd-
mosHe» (CIIA), B psine MHTEPBbIO YTBEPKAaJ, UYTO OCHOBHAs 3amaya
MapKeTUHTa CeroJiHsl COCTOMT BO BIOXHOBEHWU JIIO/ICH Ha JeiCTBUE 3a
CYeT MPOM3BOJCTBA KOHTEHTA, KOTOPHIN BOBJIEKAET ayIUTOPUIO B KOM-
MyHukanuio [bxaprasa, 2013]. M. I'puropbeB mpenmnosoxus, 4To Mo-
HSITUE «MHTETPUPOBAHHBIE KOMMYHUKALIMW» TIPUIILIO HA CMEHY UHTET-
PUPOBAHHOMY MapKETUHTY B CBSI3W C POCTOM 3aIipoca JijIsi OpraHu3aimi
Ha eIMHOBPEMEHHOE BOBJICUEHME B KOMMYHUKAIMIO OOJIBIIOTO YKciia
pa3IMYHbIX ayTUTOPUIA U, KaK CJIeICTBHE, Ha aKTUBHOE MCTIOJIb30BaHUE
KaHaJOB KOMMYHUKAIIMU U CIIEHIM(UUECKUX MHCTPYMEHTOB M3 00J1aCTH
PR [['puropses, 2002]. CtpykTypHblie uUsMeHeHus B cucteMe UMK, nipu
KOTOPBIX MapKETUHT TepsieT M1aBeHCTBYIOILYIO poJib, a PR, HaobopoT,
BBIJIBUTAETCS Ha JIMJEPCKUE TTO3UIINN, HEOTHOKPATHO MOAYEPKUBAIUCH
B paboTtax M. [lunuHoii. «CBsI3U ¢ OOLIECTBEHHOCThIO CTAHOBSITCS CO-
LIMAJIEHOI METAaCUCTEMOI, a He MHCTPYMEHTAIbHOI YacThlo KOMILIEKCa
WHTETPUPOBAHHBIX MApKETUHTOBBIX KOMMYHUMKAIlWii», — TIHIIET OHA
[[dwnuna, 2010]. I1pu 3TOM BakHO OTMETUTb, UTO DJIEMEHThI CUCTEMBbI
MapKeTUHTOBBIX KOMMYHUKAIIMI COXPAHSIIOTCS, OTHAKO Ka4eCTBEHHBIM
00pa3oM MeHsIeTCS XapaKTep B3aUMOICHCTBUS MEXIy HUMM.

TakuM o0pa3oM, TTOHATHE «MHTErPUPOBAHHBIE KOMMYHUKALIMM»
BO MHOTHMX CJIydasiX MCITOJIb3YETCS IS XapaKTEPUCTUKK TIEPEXOTHOTO
COCTOSTHUSI B PA3BUTUM MapKETUHTOBBIX KOMMYHUKAIIWA.

Pacuwupumenvnoe nonumanue npaxmux PR-xommynuxayuii. PR-
JIeSITETbHOCTh Ha TTPOTSDKEHUU MHOTHUX JIET TPaKTOBalach MPeUMYIIEC-
TBEHHO KakK Mpoliecc yrpaBjieHus KomMmyHukauusmu co CMU. Brto
HaXOIWJIO BBIPAKEHUE M B KITIOUYEBBIX TPEOOBAHUSIX, TIPEIBSIBISIEMbBIX K
PR-crnietimanucry.

®opMupoBaHKe HOBOTO cTtaTyca PR Kak OCHOBEI CTpaTernu Cyob-
€KTOB KOMMYHMKAIIMOHHOM ESATeTbHOCTH TIOBJIUSIIO HAa CTAHOBJIEHUE
KOMMYHMKATUBHBIX HaIlpaBJIeHUIi, HalleJIeHHBIX Ha XeCTKylo audde-
PEHLIMAIMIO 1IeJIEBBIX ayIUTOPUii, HA HEOOXOAMMOCTh TOUEYHOTO YCTa-
HOBJIEHUSI B3aUMOJIEHCTBUSI C KOHKPETHBIMU IPYITITIAMU OOIIIECTBEHHOC-
TH Yepe3 yXKe YITOMSHYTbIE BbIIlIe MHCTPYMEHTHI BOBJICUCHUST, CO3MaHMS
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COOOIIECTB, ATbSIHCOB U MOTEHUMAIOB JOSTbHOCTU. [1pU 9TOM BaXXHBIM
ACMEKTOM 3/IeCh SIBJISIETCSI UMEHHO MHTErPAaTUBHbIN XapakTep 3TUX Ha-
npasieHuil. Tak, B pazpadaTbiBaeMOM B HacTosiiee BpeMs Poccuiickoit
accolyalueid Mo CBsI3IM C OOIIECTBEHHOCThIO MPOheCcCCUOHATbHOM
CTaHIapTE BBIACISIOTCS Takue cepbl JeTeTbHOCTU CIEeUaTUCTOB MO
KOMMYHMKaInsIM, Kak Investor Relations (B3amMOOTHOIIIEHMS ¢ MHBEC-
TOpaMU U Apyrumu cyobekTaMu (puHaHcoBoi ceprl), Government Re-
lations (KOMMYHUMKalI¥Y C OpraHaMU BJIaCTH), BHYTPEHHNE KOMMYHUKa-
MY (OTHOLIEHUS C MEePCOHAJIOM OopraHuzauuu uiau npoekta) [PACO,
2014]. B HacTosiiiee BpeMsl aKTyaau3upyeTcs MPoLecC B3auMOIEHCTBUS
PR ¢ apyrumu cepBrcaMu ympaBieHUs: IOpUCIIpyIAeHIIMENd, hruHaH ca-
MM, YIIpaBJ€HUEM MEPCOHATOM. DTO B3aUMOJAEHCTBUE TaKXKE CO3[aeT
MPEANOCHUTKM JIJIS UCTIOJIb30BAHUSI TIOHSATHSI «<MHTETPUPOBAHHBIE KOM-
MYHUKaIAW».

Takum oOpa3oM, TTOHSITUE «MHTETPUPOBAHHBIE KOMMYHUKAIIMN»
MOXET UCIOJb30BaThCS IS XapaKTePUCTUKU aKTyaJlbHbIX U3MEHEHUN
B cOBpeMeHHOI PR-nedaTebHOCTU, KOTOpbIE CBSI3aHbI C pacIlIUPEeHUEM
ee PYHKIMOHAIBHOIO COIepKaHUs U Habopa UCMOJIb3yEMbIX MPU 3TOM
WHCTPYMEHTOB.

Hosvie mexnonoeuu 6 npukaaduvix kommynukayusx. OaHa u3 ca-
MBIX PaCIpOCTPaHEHHBIX TPAKTOBOK MTOHSITUS «MHTETPUPOBAHHBIE KOM-
MYHUKAUW» CBSI3aHa C BKJIIOUEHUEM B KOMMYHMKATUBHbIE MPAKTUKU
HOBBIX TEXHOJIOTUI M KOMMYHUKATUBHBIX MHCTPYMEHTOB. [1poayKThI
HOBBIX TEXHOJIOTUH (couMaabHble Meaua, uHTepHeT-CM MU, MoOUIbHBIE
MPWIOXEHUS U 00JaYHbIE CEPBUCHI U JIP.) MOBIUSUIA HA NESITEJIbHOCTh
CMEeUAINUCTOB B 00J1aCTU KOMMYHUKaluu. B mpoekre mpodeccuoHa b-
HOTO CTaHAapTa Mo CBSI3SIM C OOIECTBEHHOCThIO B Poccuu 3anucaHo:
«pa3BUTHE MHTETPUPOBAHHBIX KOMMYHUKAIIWIA, COYETAIOIINX BO3ZMOX-
HOCTHU TPAAUILIMOHHBIX M HOBBIX KAHAJIOB, PA3JTUYHBIX TUITOB KOMMYHU-
KaTUBHOTO MHCTpyMeHTapusi» [PACO, 2014].

PacuiupurenbHast TpakToBKa comepKaHUsl MOHSITUSI «UHTETpU-
pOBaHHbIE KOMMYHUKAIIMW» OTHOCUTCSI HE TOJBKO K OOJacTv oolie-
CTBEHHBIX CBsI3ei 1 MapKeTuHra. [Ipovicxoasiye noa BAUSSHUEM HOBbBIX
TEXHOJIOTUIA UBMEHEHUSI B COBPEMEHHON XYPHAIUCTUKE UCCIen0BaTe N
TakXe CBS3bIBAIOT C MHTETPUPOBAHHBIM KOMMYyHUKauusiMu. B. ['opoxos
u M. llunrHa oTMevaloT, 4YTo «MCIojb3oBaHue MHTepHeTa 3HaMeHyeT
HOBBII 3Tamn pa3BUTUsI MaccMeana: HOPMUPYETCSl TOPU3OHTAIbHAS Map-
TULIMIIATUBHAS MOJIE/b, BOSHUKAIOT HOBbIE (DOPMAThl UHTETPALIUY OHJIA -
HOBO 1 1 oiaitHoBO KoMMyHUKauuu» [[opoxos, [lununa, 2014].
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B conepxaHnu MHTETPpUPOBAHHBIX KOMMYHUKAIIW, TAKUM 00pa-
30M, OTUYETJIMBO MPOSIBIISICTCS] MHTEPBEHIIMSI B KOMMYHUKATUBHYIO MH-
JYCTPUIO TEXHOJOTMYECKUX WHHOBAIIMiA, YTO CITIOCOOCTBYET ITOBBIIIE-
HUIO pa3HOOOPa3Msi KOMMYHUKATUBHBIX MHCTPYMEHTOB U TTPAKTHK.

Kak BUIHO, B TPaKTUYECKOM TIJIaHe KOHUEIIIUST MHTETPUPOBaH-
HBIX KOMMYHUKAIIMI pacCMaTPUBAETCsI U peain3yeTcsl B ropaszio 0oJiee
IMMPOKUX KOHTEKCTaX, YeM T€, KOTOPbIE COOTBETCTBYIOT COJCPKAHUIO
TIOHSITUSI «<MHTETPUPOBAHHbIE MAaPKETUHTOBbIE KOMMYHMKaIMW». Oue-
BHUJIHO, YTO HEOOXOIUM CUCTEeMATMYECKUI MOHUTOPUHT 3TUX HM3Me-
HEHUIi: BAXXHO OTCJIEKMBATh COLIMAIBHYIO U TIPO(PECCUOHATBHYIO -
HaMUKYy KOMMYHUKATUBHBIX MPAKTUK, TCHACHIIUA U3MEHEHUS POIU 1
CITOCOOOB MCIIOJIb30BAHMSI HOBBIX TEXHOJOTMYECKUX WHCTPYMEHTOB.
PesynbraTomM Takoro moaxoja MOXKeT ObITh Mepexoid OT 0o0Ilell xapak-
TEPUCTUKMN CUTYAILIMH, TIe TPOSIBISIOTCS paclIMpUTEIbHbIE TPAKTOBKHU
WHTErpUPOBAHHBIX KOMMYHUKAIIWI, K OTTpaHUYEeHUIO 00J1acTeil, B KO-
TOPBIX B PAa3JIMYHBIX COUETAHUSAX (POPMUPYIOTCS OoJiee WM MEeHee yC-
TONYMBBIC HOBbIE TTPAKTUKKU MHTETPUPOBAHHBIX KOMMYHUKAIWA. DTH
00J1acTU CKJIAAbIBAIOTCS MO/ BIUSHUEM O0BbEKTUBHBIX (PaKTOPOB, 00yC-
JIOBJICHHBIX Pa3BUTUEM COBPEMEHHOTO OOIIIECTBA.

B Hacrosiiiee BpeMst 4eJI0OBEK M €ro MPOU3BOJACTBEHHAS JCSITeIb-
HOCTb OKAa3bIBAIOTCSI B CUTYallUM IIEHHOCTHO-CMBICJIOBOI Heolpee-
JIEHHOCTH, <«IepeMEIIMBaHUsI» Pa3INIHbIX chep XU3HM O0OIIecTBa.
[MokazareabHbI Ha3BaHWsI, KOTOPbIE MCCISIOBATENIA AAIOT HBIHEITHUM
COLMATbHBIM peansM. D. [MIIEHC OMUCHIBACT «yCKOIb3aAIOIINI MUP»
(run away world) [Tunaenc, 2004]. 3. bayman nuuer o cneuuduke
«TeKyueit coBpeMeHHOCTH» (liquid modernity) [bayman, 2008]. Ha Tec-
HOE TIepeIUIeTeHNE TPOLIECCOB MTOOATM3AMN OOIIEeCTBA W Pa3BUTHUS
3HAYMMbBIX B MUPOBBIX MacilTabax HUdPOBBIX TEXHOJOTUN 00pabOTKU
MH(bOopMaIK 00palaloT BHUMaHWE aBTOPbI KOHLICTIIUN «IUTUTATN3a-
uuun» (digitality) [Herporonte, 2005].

DyHnaMeHTaIbHbIe OCHOBAHUSI MHTEIPAIMOHHBIX TEHACHIWI B
KOMMYHMKATUBHOM cepe oTHOCATCS U K TpaHchopMaluu 00beKTHO-
IO YCTPOEHUST COLIMAJIbHOM peaibHOCTH. Ha 3TO cylecTBeHHOE 006CTO-
SITEJTILCTBO yKa3bIBaeT, Hanmpumep, B cBoux Tpynax b. Jlatyp, KoTopsbrit
pa3BUBaeT UM <«MHTEPOOBEKTUBHOCTU». [l0 ero TpencTaBiIeHUsIM,
MaTepualibHble O0OBEKThl YpaBHEHBI B MpaBax ¢ CyObeKTaMMu U 00Jana-
10T CaMOCTOSITEIbHBIM TIOTEHIIMAJIOM AeCTBUSA. TO eCTh B OOBEKTHOM
OCHOBE COILIMAJIbHOM PeaJIbHOCTH TPOUCXOIUT aKTyaJu3alvs HOBBIX
«areHTHOCTEe» KaK 30H aKTUBHOCTU BO B3aUMOJEWCTBUYU MPUPOIHbBIX,

130

<Duﬂ000¢)cx0-mem000ﬂoeunecxue l’lp06/l€Mbl OCMDBICNCHUA KOMMYHUKauUU

COLIMOTIPUPOIHBIX U COLIMATBHBIX 00BEKTOB U Mpoueccos [JlaTyp, 2007].
B koHTekcTe akTopHO-ceTeBoil Teopuun b. JlaTryp 060CHOBBIBaeT HEOO-
XOIMMOCTD «I1ePecOOPKU COIMaIbHOTO». [Ipn 3TOM «IpuiaraTebHOe
“coumanbHOe” 0003HaYaeT He Belllb CPEeIU APYIUX Belllei.., a TUI CBSI3U
MEXJy BelllaMi, KOTOpbIe caMU 10 ce0Oe He SIBJISIIOTCST COIMaTbHBIMU»
[JTatyp, 2014]. DTa cBI3b B NepCHeKTUBE TOKHA ellle CTaTh MPEAMETOM
TEOPETUIECKOTO OCMBICTICHUSI.

OpurrHajgbHBIE WAEHM O HOBBIX KOH(MUTYpalusX B KOMITOHOB-
K€ OOBEKTHBIX OCHOBAaHWMI KOMMYHWKATHBHBIX IMPAKTUK IIpeiaract
oputaHckuii coumosior M. @ymrep. OH pa3pabaTbiBaeT KOHIICIIIUIO
«KOMMYHUKATHBHBIX cpel» (media ecologies), BKIIOYAIONINX MaTepy-
aJIbHO-BEILIECTBEHHYIO OCHOBY, MeAMA00BbeKThl, Meauad(p@eKThl U Je-
CKPUIITOPBI COOTBETCTBYIOIIIMX MM MHOXKECTBEHHBIX IHUCKYpcoB. OH
MOAYEPKUBAET, YTO COCTAB BTUX CPEJ HEMPEPBIBHO MEHSETCSI, YTO MO-
JKET CO3/1aBaTh caMble MPUYY/IMBbIE COUETAaHUS B COSMHEHUN U JIeiic-
TBUSIX aKTOPOB KOMMYHUKATUBHBIX TTpakTUK [Pymiep, 2007].

OOBEKTUBHBIC MHTETPALIMOHHBIE TEHACHIINN, 3HAYUMBIE JIJTsI pa3-
BUTUSI KOMMYHMKATUBHBIX MPAKTHUK, JOITOJTHSIIOTCS 00beIMHUTEIbHBI-
MM UMITYJIbCAMU BO B3aMMOIEUCTBMU MEXIY Pa3TUIHBIMU O0JIACTSIMU
COLMAIbHO-TYMaHUTAPHOTO TTIO3HAHUSI.

B coBpemeHHOIT Hayke BOCTpEOOBAaHHBIMM OKAa3bIBAIOTCSI KOM-
OMHMPOBAaHHBIC W B TEHACHINM WHTEIPUPOBAHHBIC ITO3HABaTEJbHBIC
noaxoasl. HeoGxomnuMocTh coeIMHEHUsT B COBPEMEHHBIX KOMMYHMKA-
TUBHBIX MMPAKTUKAaX WHHOBALMI W TPAOWULINIA CBSI3aHA C MHTEHCUBHBIM
MEXIUCIUIIMHAPDHBIM B3aMMOJIECTBUEM B M3YYeHUW COIMATbHOM
KoMMYyHUKaIuu. [TosIBIISIIOTCSI HOBBIE OOBEKTHI UCCIIEIOBaHUST (HAIIPH-
Mep, GYHKIMOHATbHBIE TEKCTHI, COLIMATbHBIC CETU, MEIUIHEBIC KOMII-
JIEKCBI), BBIIC/ISIIOTCS CUHTETHUECKHE BUIBI KOMMYHUKATUBHEIX TTPaK-
THK: IN(DPOBBIC, BU3YyaIbHEIC, ITIPOCTPAHCTBEHHBIE 1 TEPPUTOPHUATBLHEIC
KOMMYHMKAIU. [ToMUMO T€OpeTMUECKOTO 3HAHUS YK€ CIIOKUBIIUXCS
HAyYHBIX TUCHUIUIMH (COLIMOJIOTHS, COLIMaJIbHAS TICUXOJIOTHS, CEMU-
OTHKa, Teopusi UHPOpMaALIMK), Bce Oosiee BOCTPEOOBAaHHBIMU CTAHOBSIT-
Csl TPAHCAMCUUTIIMHAPHBIE W aXOKpaTU4eCKHe TTOIXOIbl K U3YUYEHUIO
KOMMYHMKAIIUIA, YTO HEU30€KHO TPUBOIUT K OOHOBJIEHUIO TTpodheccH-
OHAJIBHOTO SI3bIKa KOMMYHHUKATUBHOI MHIYCTPUH.

HMHTerpaTMBHOCTh KOMMYHHMKATUBHBIX MMParMaThK, TAKMM 00pa-
30M, COITPOBOXKIAETCSI KOMIUIEKCHOCTBHIO OTOOPaXKAIOUINX MX SIHUCTEM,
KOTOpbIE pabOTalOT KaK CBOETrO poja JUH3bI I «HaBeAeHUsT (PoKyca»
Ha 30HBI BO3MOXHOI KOMMYHUKATUBHOI MHTETPALIAN.

131



Kommynuxayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mupe: 0uanoe nooxo008

B npakTuieckoM rutaHe pu 3TOM OTMETUM, UTO TOCTATOYHO I -
poKoe pacripocTpaHeHre B cdepe mparMaTU4ecKux KOMMYHUKAIIWA,
HampuMep, oJTyJaroT KOMMYHUKATUBHbBIE HayKK (communication stud-
ies). B poccuiickoM mpodeccuoHaJIbHOM COODILECTBE MPOAOTIKAIOTCS
JIMCKYCCUM O HA3BaHWM ISl ATOW 00JIACTU TPUKIIATHOTO COIMATbHO-
rymanutapHoro 3HaHus [KiokaHos, 2010]. OqHako o4eBUAHO, YTO B
paMKax KOMMYHMKATHBHBIX HAyK CO3/1al0TCsI KOHIIETITYaIbHbIE TTPEITIO-
CBUTKY JUIst AuddepeHInauyM 1 MHTErpaliiy pa3JIMuHbIX BUIOB KOM-
MyHuKauu. He 6e3 BAMSHUS KOMMYHUKATUBHBIX HayK MPOMCXOIUT
TaKKe KOHCOJTUIALIMNS TIPAKTUK B KOHKPETHBIX 00J1aCTSIX 0011IeCTBEHHO-
MPOU3BOACTBEHHON XU3HU (OM3HEC-Ccpeaa, 3ApaBooOXpaHeHe, 00pa3o-
BaHUe, coluayibHas cepa — business and professional communications,
instructional communication, health communications, family communi-
cations) [buou, MotreT, 2012].

Enie omHoIt 30HOM, T/ie TTPOCIEKMBAIOTCS aKTyaJlbHbIEe BapUAHThI
WHTErpalMu KOMMYHUKATUBHBIX MPAKTHUK, CTAHOBITCS HAayKU O Meaua
u peHoMeHax coobluTesbHOCTU (mediality) B COBpeMEHHOM COLIMyMe
[dedpa, 2009; Kanmbikos, 2013; Kupuiosa, 2005; Jlyman, 2005]. B atom
KOHTeKCTe (hDOPMUPYIOTCS TAKME MHTErpallMOHHbIe (POPMBI, KaK, HaIpu-
Mep, MPaKTUKKA MaccMea, MHTEPHEeT-KOMMYHUKAIIKsI, KOMMYHUKAIIHST
B COLIMAIbHBIX MeIua, THTePMEINaTbHOCTh U METMAaKOHBEPIEHIINSI.

Kak BumHO, TpaKTOBKa MHTETPUPOBAHHBIX KOMMYHUKAIIUIl OC-
HOBBIBAeTCsS Ha OOIIMPHOM IPAKTUYECKOM MaTepuayie U 00ycJIoBeHa
PSIIOM CYILIECTBEHHBIX OOCTOSITENICTB KM3HU COBPEMEHHOTO OOIIIECTBA.
B aTOM MiaHe n3ydyeHre MHTErPUPOBAHHBIX KOMMYHUKAIIUIT MOXKET pac-
CMaTpPUBAThCS KaK MEePCIeKTUBHOE NCCIIeN0BaTeIbCKOE HalpaBIeHHE.

B kauectBe GoJjiee neTaIbHOTO TIPOYEpUYMBAHMS 0003HAYEHHOM MC-
CJIEIOBATEILCKOM TIEPCIIEKTUBBI MOTYT OBITh TTPE/IIOXKEHBI OCHOBHBIE MO/~
XO[IbI K ITOCTPOEHUIO U M3YUYEHWIO0 MHTETPUPOBAHHBIX KOMMYHUKALIMIA.

Haubosnee akTuBHO cyObeKTaMW KOMMYHUKATUBHOUW WHAYCTPUU
UCIIONIb3YeTCsl CUTYaTUuBHBINM Toaxoa (case study approach). MHterpu-
pOBaHHbIE KOMMYHUKAIINW TTPU TAKOM TIOXO/Ie TIOHUMAIOTCST KaK CUTY-
aTUBHO CKJIa[bIBAIOIIAsICSI KOMOMHAIIMS PA3IMUHBIX KOMMYHUKAITMOH -
HBIX MHCTPYMEHTOB M COOTBETCTBYIOIINUX UM TTPAKTUK.

TexHoIOrMuecKHii TOAX0 K BBISIBJICHUIO, O(DOPMIIEHUIO U (DUK-
calli HOBBIX OMNpEeeJeHHOCTE B IMHAMUKE WHTETPUPOBAHHBIX KOM-
MYHMKAIIM CBsI3aH C TIOBBIIIEHHBIM BHUMaHHUEM K BJIWSHUIO Ha WH-
TErpallMOHHBIE TIPOLIECCHl HOBBIX TexHojoruid. [Ipu Takom moaxome
WHTETPUPOBAaHHBIE KOMMYHUKAIIMW TIPOSIBIISTIOTCS TTPEMMYILIECTBEHHO
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KaK MMEHHO TeXHOJIOTHYecKast MHTerpalusl, Kak co3aHre Ha OCHOBE Me-
JIMAaKOHBEPIEeHIIMKM 0COOBIX MeAMaCpel 1 KOMMYHUKAIIMOHHBIX TTOTOKOB.

Haubonee nuddepeHUMpOBaHHBIM B JJOTMYECKOM ILTaHE, a BO3-
MOXHO, ¥ CaMbIM IEPCIEKTUBHBIM B 3BPUCTUYECKOM AacCIleKTe, SIB-
Jisiercst (yHKIIMOHAJIBbHO OPUEHTHMPOBAHHBIN TTOAXOJ, TIIe MOTYT pac-
CMaTpuUBaThCsI HECKOJIbKO WMHTETPAIlIMOHHBIX 00JacTeil, «30H pocTa»
WHTETPUPOBAHHBIX KOMMYHUKAITUA.

B oGnactu jOKajgbHBIX TPOU3BOACTBEHHBIX (YHKIWI WHTET-
pUpOBaHHbIE KOMMYHUKAIIUM «BBIPACTAIOT» U3 YK€ M3BECTHBIX (popM
00beIMHEHNS KOMMYHMKATHBHBIX TIPAKTUK, HATIPUMEp, Ha OCHOBE pe-
meHus 3aaa4 MapkeTuHra. [Ipy 3ToM MOTYT HaGJIIOJaThCsl pa3IMYHbIE
KOMOWHALIMM 3TUX TMPAKTUK (HarpuMep, OCHOBHBbIE M CIElMaTbHbIE
BUJbl MAPKETUHTOBBIX KOMMYHUKAIMI), a TaKXKe MPOSIBISATLCS UX CO-
LMaJIbHbIE W TEXHOJOTMYECKHE «pacIIMpeHUs» (Hampumep, KOMMY-
HUKAllMd COLMaJIbHO OPUEHTUPOBAHHOTO MAapKETUHTA, CUTYaTMBHO
peanusyeMble KOMMYHUKAIIMU OOIIECTBEHHOM CBSIBHOCTH, COIIMATbHO-
KYJIbTypHbBIE KOMMYHUKAIIMK B MHTEpecax OpeHIMHTa U JIp.).

B o6yiacTii KOMIUIEKCHOTO pellieHusl 3a1a4 yIpaBJIeHUs] OpraHu-
3alMell TOSIBJISIETCSI BO3MOXHOCTh BBIXOAWTh Ha IMOHUMaHME WHTET-
PUPOBAaHHBIX KOMMYHUKATUBHBIX MPAKTUK KaK JEUCTBUS, TTPOU3BOMI-
HOTO OT CUCTEMBbI KOPIMOpPATUBHBIX KOMMYyHMKauuii [[aiiecku, 1996].
Ha npakTuke 370 HaXOAUT BhIpaXXeHUE B KOMOMHMPOBAHUYW BHEITHUX
W BHYTPEHHUX KOMMYHUKAIMII B MHTepecax yIpaBJIeHUs peryTaiueit
KOMITaHUU, 00eCTIeUeHUsT ee OpraHM3allMOHHOM, MPOU3BOICTBEHHOM 1
COLMAIbHOU YCTOMYUBOCTH.

HaxkoHner, B o6sactu mpodeccMOHAIBHOM TMHAMUKY B KOMMYHU -
KaTUBHOI MHAYCTPUM U B IIEJIOM B MPOU3BOJICTBEHHOM chepe oOHapy-
JKMBAETCsl MHTErpalivsi KOMMYHUKAIMIA B CBSI3W C BOCTPEOOBAaHHOCTHIO
Pa3IMYHBIX KOMMYHUKATUBHBIX MTPOGhecCHii 1 BUIOB 3aHSITOCTH B Ha-
CTOSILIIMIA TIEPUOJT BPEMEHU 1 B OYIyIIIEM.

Takum oOpa3oM, TUTIOPaTM3M OCHOBAaHMI K M3yYeHWIO WHTETPH-
pOBaHHBIX KOMMYHMKAIIMI BITOJIHE OYeBMIeH. B 3akioueHne MOXeT
ObITh CHOPMYTMPOBAHO OIpeaesieHne, KOTOPOEe COOTBETCTBYET Mpe/-
JIOXKEHHOM PacIIMPUTETLHON TPAKTOBKE MOIX0MI0B K (heHOMEHY MHTET-
PUPOBAaHHBIX KOMMYHUKaluii. HTErpupoBaHHbBIE KOMMYHUKAIIUA —
MHOTOYPOBHEBbII M PA3HOBEKTOPHBIN KOMILIEKC (TTPOheCCHOHATBLHBIX)
KOMMYHMKATUBHBIX ITPAKTUK, B KOTOPOM Ha OCHOBE KOMOMHUPOBAHUSI,
B3aMMOJICMCTBUSI M CUHTE3a Pa3IMUHBIX KOMMYHUKAITMOHHBIX MTOIXO-
JIOB Y MHCTPYMEHTOB (DOPMUPYIOTCSI «y3JIbl MHTETpaun» (CUTyalll-
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OHHBIE, (DYHKLIMOHAJbHbBIC, TEXHOJIOTMYECKNE, TTPODECCUOHAIBHEIC) 1
COOTBETCTBYIOIIME UM IMParMaTHIeCKre KOMMYHUKATHBHbBIC TTIOTOKH, B
KOTOPBIX KOHCOJIUIUPYIOTCST IeJIOBbIe, TPOU3BOACTBEHHEBIE U MHCTPY-
MEHTaJIbHBIC PECYPCHI.
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ON INNOVATIVE APPROACHES TO THE NOTION
“INTEGRATED COMMUNICATIONS”

S. Klyagin and O. Pichugina

The article deals with different interpretations in investigating the sense of the
notion “integrated communications”. There are a number of semantic and
practical areas, where one can discover the actual uncertainty of this notion.
Consequently, the deviations at the concepts of integrated marketing commu-
nications, public relations and technological determination of communications
practices are marked and described. The thesis of inequality of the “integrated
communications” and “integrated marketing communications” is put forward.
FEventually, the authors explore several “points of growth” and innovative sense
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making to project the possible directions for integrated communications further
development. These items relate to case study, technological, social oriented
marketing and corporate management approaches to expand the content of
integrated communications. In conclusion, the renewed definition of the inte-
grated communications notion is formulated.
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tions; public relations; integrated communications development; market-
ing; digital communications.
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KOMMYHUKATUBHOE
OBPA30OBAHMUE:
NMPOBJIEMDI

N BOSMOXHOCTU

O.UN. Matbsiu, U.10. MaxoBa nPEnCTABn EHUN4A
POCCUNACKUX
NPENOAABATEJEMN
O NPOBJIEMAX
KOMMYHUKATUBHOIO
OBPA30BAHUA
(MO PE3YJIbTATAM
OMPOCA)

B cmamve npedcmasaensvi pesyasmamot onpoca psoa npenodagameneii 6bl-
cutell WKoAbl NO NPodAeMaM KOMMYHUKAMUBHO20 00pazoeanus. Onpoc npo-
800UACS MEMOOOM AHKEMUPOBAHUSL, YHACMB08AN0 52 peCHOHOeHMA U3 80Ch-
mu poccuiickux peeuonos. Cpedu npodnem KOMMYHUKAMUBHO20 00pA308aAHUS
Haubonee yacmo Ha3bl6aAMCs deuyum KealupuUupoOBaHHbIX HAYHHO-Ne-
daeoeuueckux Kaopos u deghuyum npoepamm no ux nodeomoske u nepenoo-
eomogke. Pesyibmamol ananusa no3eonsom ymeepiucoams, Ymo 6 0CHOGe
CAONCUBUIELICS CUMYAUUY AeHCUM NPOOaeMa UHCMUMYUUAIUZAUUU U YO
KAI04e801ll cmpamezuell 8 ee peuleHuU 00NHCHO CIMamb 86e0eHUe KOMMYHUKA -
MUBHBIX NPOSPAMM KAK OMOeNbHO2O HANPABAEHUs NOO2OMOBKU.

Kimouesbie ciioBa: KOMMYHMKaIIWA; KOMMYHUKATUBHOC O6paSOBaHI/I€; KOM-
MYHUKATUBHBIC YMCHUA; KOMMYHUKATUBHBIC TUCHUTIIMHBI, KOMMYHUKAa-
TUBHBLIC ITPOrpaMMbl; KOMMYHUKaAILMA KaK HAITpaBJICHUE IMMOJATOTOBKH.

Ha nam B34, CUTyallMlo ¢ KOMMYHUKATUBHBIM O6p8.30BaHI/I—
eMm B Poccun CJIEAYET OXapaKTECpU30BaTh KakK BECbMa MPOTHUBOPCYUBYIO.
C onHoit CTOpPOHLI, B 00LIECTBE CAOXKUIOCH NIPpU3HAaHUEC, YTO COBPC-
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MEHHBII CIeLMaTuCT JOJKEH 00J1aaaTh COBPEMEHHBIMU KOMMYHUKA-
TUBHBIMU YMEHUSIMU (KOMTIETEHIIUSIMU), C IPYTOl CTOPOHBI, HE OYEHb
MOHSITHO, UTO 3TO 32 YMEHMSI U B KAKUX 00pa30BaTEIbHbIX UHCTUTYTAX,
KaKMMU CIMOCO0aMM M Ha KaKUX MporpaMmmax A0JKHA OCYILECTBISThb-
Ccsl KOMMYHUKaTHUBHas moarotoska. C ofHOI CTOPOHBI, 32 MOCIEIHUE
JECSITUJIETUSI Y HAaC BO3POCJIO KOJWYECTBO KYpPCOB U Mporpamm, B Ha-
3BaHUU KOTOPBIX MTPUCYTCTBYET CJIOBO KOMMYHUKAYUs (MEXKYIbTYpHast
KOMMYHMKAIIUSI, OCHOBBI TEOPUU KOMMYHMKAIIMU, WHTETPUPOBAHHBIE
KOMMYHMKAIIMU, COLIMaIbHbIe KOMMyHUKalun). C Ipyroil CTOpoHbI, B
CHUCTEME BBICIIEH IIKOJIbI O CUX MOP OTCYTCTBYET OTAEIbHOE HampaB-
JIEHUE TIOATOTOBKU C MPUCYXKIEHUEM CTENEeHEN M0 KOMMYHUKALUU U,
KakK CJIeJICTBUE, BHIMTYCK KBATUMOUIIMPOBAHHBIX CIIEIIUATNCTOB, TOTOBBIX
MpenojaBaTb KOMMYHUKATUBHBIE IUCLIUIUIMHBI B By3e. TakuM o6pa3om,
ObLTO OBl MPEXIEBPEMEHHBIM YTBEPXIAAaTh, YTO B KYPPUKYJIYyMe OTeUYeC-
TBEHHOI BBICIIEH IIKOJbI KOMMYHMKAIIUSI 3aHUMAET CBOE OTIEIbHOE
MecCTO.

Cpenu camMux mpernoaaBaTesieil BbICIIEH IIKOIbl TaKXe OBITYIOT
pa3Hble TOYKU 3PEHUS Ha TTPOoOJIeMy KOMMYHUKATUBHOTO 00OPa30BaHUS.
OpHu yOoexaeHbl, YTO B POCCUUCKUX By3ax €10 KOMMYHUKATUBHOIO
00pa30oBaHUs YCMEIIHO MPOJABUTaeTCs BIepe, U Hallla IJlaBHas 3a1a4ya
Ha 3TOM MYTU — COXPaHSTh CBOI0 HALIMOHAIbHYIO WAEHTUYHOCTh, HE
MOJ1aBasiCh BAUSHUIO «3amnana». [Apyrue yoexneHbl, YTo IJs1 KOMMY-
HUKATUBHOI MOArOTOBKU HE HY>KHO U300peTaTh KOJIECO — NOCTATOYHO
HCTOJIb30BaTh COMAEPXKAaHUE YXke CYILEeCTBYIOLIMX HayK, BKJIOYasi CO-
LIMOJIOTUIO, TICUXOJIOTUIO, KYJIbTYPOJOTUIO, JTUHIBUCTUKY (MOApoOHee
cM.: [Matyash, 2015]). TpeTbn TOBOPAT 0 «KOMMYHUKATUBHOM ITOBO-
poTe» Bcero coBpemeHHoro oopasoBaHust [Kopoyr, IMosoHHukoB, Ts-
ryHoBa, 2004]. YeTBepThie (K KOUM OTHOCSTCSI W aBTODPbBI) IMOJarawor,
YTO MPOOIeMbl MHCTUTYLIMOHAIU3AUU KOMMYHUKATUBHOTO 00pa3oBa-
HUSI B CTpaHE CBs3aHbl C CUCTEMHBIMU XapaKTepHUCTUKAMM BBICIIEH
mkoJibl Poccun. YToObl U3BMEHUTD MOJ0OXEHUE Jes1, TPeOYIOTCSl CO3Ha-
TeJbHbIE U 1eJCHANPABICHHbIE YCUIUS HECKOJbKUX KOJIEKTUBHBIX
cTopoH [Martbsi, 2014].

Hcxons 3 Takoil HEOMHO3HAYHOW CUTYallMU, Mbl PELIWJIM MPO-
BECTU OMPOC W BBIICHUTH O0Jiee MPEAMETHO, YTO MPEINOAaBaTe v Bbl-
CLIEH LIKOJBI AYMAIOT O MpodieMe KOMMYHUKATUBHOTO 00pa3oBaHusl,
KaKOBBI UX MPEICTaBACHUS O HEOOXOAUMOCTU U3YyYEeHUsS] KOMMYHUKa-
LIMY B TIOATOTOBKE COBPEMEHHBIX CIELUATUCTOB.
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MeToa nccnepoBaHuvq:
y4acTHUKU, COOpP AaHHbIX U aHaNU3

HccnenoBaHue-opoc MpoOBOAMIOCH C LIEJIbIO BbISIBUTH, KAKOBbI
MpeACTaBIeHUS TIperoaaBaTeieil psiia perMoHaIbHbIX By30B O HEOOXO-
JNHUMOCTHU U3Yy4eHMSI KOMMYHUKALIUK U O IPoOIeMaX KOMMYHUKATUBHO-
ro oopaszosBaHus. Onpoc nMpoBoauics B (popMe 3JEKTPOHHOIO aHKETH-
poBaHus 1 BKJIo4an 16 Bormpocos (10 OTKPBITOro v 6 3aKphITOTO THUIIA).
VYyacTBoBajo 52 pecnoHeHTa U3 BOCbMU PErMOHOB CTpaHbI (puc. 1).

Arctic Ocean

eTepbypr(8)

PECI'IOHAEHTbI no perMoHam

ocksa (9) RUSSA 8 peruoHoB 52 pecnoHAeHTa

LWagpuHck (18) Tomck (3)

PR, -

Puc. 1. PactipeneneHue pecrioHAEHTOB 110 peruoHam

15t cOopa TaHHBIX UCITOIb30BaANIACh LieeBast BBIOOpKA. YYacTHH-
KM oIpoca — Tpernonasarenu Kadeap u ¢GakylabTeTOB COLMATBHO-TY-
MaHUTapHOTO MpodWis, Yyeil mpeaMeT, B 00LeM MOHUMAaHUM, CBS3aH C
BOIPOCAaMU KOMMYHMKAIIMU 1 0011IeHUsT. BOsbiiast yacTh peCroHIeHTOB
(28) mpeacraBnsOT Kadenapbl U GaKyabTeThl, TPAAULIMOHHO BXOASIINE
B CTPYKTYPY PErMOHAbHbBIX BYy30B: MEAArOrMKU; MEAAroruku 1 Mcuxo-
JIOTUU; TICUXOJIOTUM 00pa3oBaHUsT; MPO(heCCUOHAIBHOIO MeJarornyec-
KOro 00pa30BaHUs; aHIIUMICKOTO M HEMEILIKOTO SI3bIKOB U METOIUKU
npenoaaBaHus; duiocobuu u T.0. OcTajibHasA TPyINa PECOHAEHTOB
(24) npencrasnsiet kadenpbl U HaKyJIbTETbl HOBOTO MTOKOJIEHUS, UMEI0-
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1Me TPUKIAIHYI0 KOMMYHUKATUBHYIO HATIPABIEHHOCTD: COIMATbHBIX
KOMMYHMKAIIM; WHTETPUPOBAHHBIX KOMMYHMKAIIMI; COLIMOJIOTUH,
TTOJIMTOJIOTUY U TIpaBa; MyHULIMTIAJILHOTO YIIPaBIeHUs; CBSI3el ¢ 00I1Ie-
CTBEHHOCTBIO; TEOPUU W MPAKTUKU OOIIECTBEHHBIX CBSI3Ei; peKIaMbl
Breiciieit mIKoJIbI KYpHATUCTUKM M MAacCOBBIX KOMMYHUKAIIMA W T.1.
(Bonee moagpoOHO MO 0OOCHOBAHMIO BBIOOPKU U ieMOoTrpaduu ydacTHU -
KOB cM.: [Matyash, 2015].)

Bbutu chopMyTrpoBaHbI 1Ba MCCIEA0BATEIbCKUX BOMIPOCa:

1. Kak poccuiickue rperiogaBarem MOHMMAIOT, YTO TaKOe KOM-
MYHUKallMsl, 1 KaKOBBI UX TMPEACTABIEHUSI 0 KOMMYHUKAIIMA KakK 00-
JIaCTU 3HaHUS (HayKe 0 KOMMYHUKAIUN)?

2. KakoBbl mpeacTaBieHUs1 MpenojaaBatejeil 0 HeoOXOAUMOCTU
co3MaHusI KOMMYHUKATUBHBIX IPOTpaMM M O TIpoOJieMax KOMMYHHKa-
TUBHOTO 00pa30BaHUs B By3ax?

Pesynbrarhl aHaM3a 1o mepBoMy BOITPOCY — O IOHUMaHWU KOM-
MYHMKaLlMM — OIMYOJMKOBaHbI B OTAENbHOI cTaThbe [Matyash, 2015].
JaHHas cTaThsl MpeaCTaBIsIeT COO0I BTOPYIO YACTh aHAIU3a, TOCBSIIEH-
HOTO BOITPOCY O TTpoGsieMax KOMMYHUKATUBHOTO 0Opa3oBaHMs B By3ax.
DTOT MccaenoBaTeIbCKUIA BOTIPOC ObLT KOHKPETU3UPOBAH B CJIEAYIOIINX
BOITPOCAX aHKETHI:

1. KoMMyHUKaTUBHAs TTOATOTOBKA B By3aX: cuMTaeTe i Bbl, 4TO
00y4eHMe OCHOBaM COLIMAJIbHOM KOMMYHUKAIIUK JOJIKHO OBITH 00s13a-
TEJIbHBIM B POCCUICKUX By3aX 110 JIFOO0I CIIeIUaTbHOCTH?

a.la

b. Her

c. TonbKo Ha (pakynabTeTax COLMOTYMAHUTAPHOTO MPOhUIIS
d. 3aTpyaHs0Ch OTBETUTH

2. Ha pa3Butue Kakux KOMMYHUKaTUBHBIX YMEHUIA, Ha Bar B3roisi,
JIOJDKHA OBITh HAITpaBJieHa MOATOTOBKA COBPEMEHHOTO crieraircra?

3. Kakue yyeOHbIe AMCIUTUTMHBI/ KypChl BbI ObI BKITFOUMIN B KOM -
MYHUKaTUBHYIO ITOATOTOBKY OyIyIllero crienuaaicra?

4. Kakue TeMbl, Ha Bal B3risi, J0JKHBI ObITh 00s13aTe€/IbHO BKJTIO-
YeHBI B y4eOHBIE ITPOTpaMMbl M KypChl KOMMYHUKATUBHOI HampaBJieH-
HOCTU?

5. Cuuraete u Bbl, 4TO CyllIeCTBYET «KaApOBbIiA rojiof» (OTCyTC-
TBHE VI HEOCTATOK CIIEIMAMCTOB) B 00JIACTH MPEMOIaBaHUsT KOMMY-
HUKATUBHBIX TUCIUTUIMH?

6. Kakue npo6ieMbl Bbl orieHWIM Ob1 Kak Haubosiee ocTpbie B 00-
JIACTM KOMMYHUKATUBHOTO oOpa3zoBaHus B Poccun?
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7. Cuutaete v Bbl, UTO B pOoCCUICKMX BY3aX:

a) HeOOXOIMMO BBOJIUTh KOMMYHUKATHBHBIE IPOTPAMMBbI KaK OT-
JIeJIbHOE HampaBieHUe MOArOTOBKY?

b) B 3TOM HET HEOOXOAMMOCTH, KOMMYHUKATUBHOE 3HAHUE MOXET
obecrneuynBaTbcsl TPAAUIIMOHHBIMU AUCHUIUIMHAMYU COLIMAIbHO-TyMa-
HUTApHOIO LUKJIA (JIMHTBUCTUKA, (DUIOJIOTHUS, TICUXOJIOTUS, COLIMOJIO-
rvs U T.11.)?

C) MHOE.

AHaJIN3 TPOBOAWIICS C MPUMEHEHUEM METO1a KAYeCTBEHHOT O KOH-
TeHT-aHanu3a [Lincoln, Guba, 1985; Schreier, 2012], u3BecTHOro TaK-
K€ KaK MHTEePNPEeTUBUCTCKUI TeMaTudyeckuit aHanus [Boyatzis, 1998].
MHTEppeTUBUCTCKMIT METO/T TIO3BOJISIET BBISIBUTh U KOAUMDUIIMPOBATH
CyOBEKTHUBHBIE CMBICIIBI PECTIOHACHTOB (ITOHSTHSI, TEMBI, MTPOOJIEMBI,
KOHILIENITyaJbHbIe MPEACTaBICHMS), TPOaHATU3UPOBATh X 3HAYNMOCTh
B COLMAJIbHOM KOHTEKCTE U B PE3yJbTaTe MOCTPOUTH TEOPETUYECKYIO
MOJIe/Ib U3yyaeMoro (peHoMeHa — B HallleM CJlydae MpeacTaBieHUs O
HEOOXOIMMOCTH KOMMYHUKATUBHOTO O0Opa30BaHMs B By3ax.

Kpome Toro, B ncciieqoBaHuM MPUMEHEH KOHTEHT-aHalu3 ec-
TeCTBEHHBIX Kareropuii, paspadoraHHniii b.A. EpemeeBbim [Epemees,
1973]. CyTb TaHHOTO KOHTEHT-aHAJIN3a 3aKJII0YaeTCs B TOM, UTO eCTec-
TBEHHBIE KaTerOPUHU BBIICIISIOTCS HA OOBEKTUBHOW OCHOBE, T.€. B XOJIe
CTaTUCTUYECKOTO (KOPPESILIMOHHOT0) aHaIu3a B3aUMOCBsI3eii (MIn OT-
TaJTKWUBAaHMI1) CJIOB B TEKCTaX PECITOHICHTOB.

Pe3ynbTaTbhl aHanu3a u obcyxaeHne

1. Kommynukamuenas nodeomoska 6 8y3ax: cuumaeme au Buvl, umo
o0yuerue 0CHOBAM COUUANbHOU KOMMYHUKAUUU 00AUCHO Obimb 00a3amenb-
HbIM 8 POCCUICKUX 8Y3aX no A000il cneyuaibHocmu ?

BonbmHCTBO pecnioHneHToB (75%) OTBETWJIM Ha 3TOT BOIIPOC
YTBEPAUTEJIbHO, T.€. 10JIaTaloT, UYTO O0yUYeHHEe OCHOBAM KOMMYHUKALIMU
JTIOJIKHO OBITH 00S13aTeIbHBIM IJISI BCEX HE3aBUCUMO OT CIIELIMaTbHOCTH
1 BUAa NMpodecCuoHaNIbHON JAesITeNbHOCTU. BOT Haubosee TUNTUYHBIE
00OCHOBaHUSI:

DTO BaXHBII COLIMATIbHBIN KamuTajl, KOTOPbI HYXeH JIo0oMy crenua-
Jucty (couuanbHbiii hunocod, Mocksa).

B ci10:kHOM 1 TUTIOPATMCTUIHOM COBPEMEHHOM MUpPE HapacTaeT Heo0X0-
JIMMOCTb Pa3HOOOPAa3HBIX KOHTAKTOB U B3auMojeicTBUii. OT TOro, Kako-
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BO Oy/IeT Ka4eCTBO 3TUX B3aUMOJCICTBUM, 3aBUCUT PE3YJIbTaT TOTO WU
WHOTO Aeia (Tiefaror, Y cCypuiick).

B mkonax ectb npeamet «OCHOBBI Ge30MaCHOCTH KU3HU», TIIE y4ar, Kak
00palaThCs C TOPIOYNMU BEIIleCTBaMU, HO He MeHee BaKHO yMeHHe «Oe-
30MaCHOTO» U afieKBaTHOTO 0011eHud (rcuxosior, CaHkr-IletepOypr).
KoMMyHUKaTUBHAs KyJIbTypa Hy>KHa BCEM HE3aBUCUMO OT HAIPaBJICHUsI
uu npoduist o6pa3oBaHusl, TO HEOOXOIUMO B TIOBCETHEBHOIM XU3HU
mobomy (ricuxosor, HoBoky3HelK).

He TonbKo XypHaIuCT, HO M UHXXEHEeP-TIPOU3BOJICTBEHHUK JOJIKEH 00-
JlalaTh KOMMYHUKATUBHOM KYJIbTYpOil (HeMelKuii si3bIK, LlagpuHck).
be3 pa3BUTBIX KOMMYHUKATUBHBIX HABBIKOB HEBO3MOXKHO OCYIIIECTBUTh
J11I00Y10 AeSTeIbHOCTD (colrosior, HOBOKy3HElK).

Heobxomnmoe yciioBue 00pa30BaHHOTO YejioBeKa (aHTIMUCKUI SI3BIK,
LllagpuHCK).

Takum 00pa3oM, OOJBITMHCTBO PECIIOHIECHTOB TaK WM MHade
MIPU3HAIOT, YTO 00YYeHEe OCHOBAM KOMMYHUKAIIMU JOJIKHO OBITH 005I-
3aTeIbHBIM 001IIe00pa3oBaTeIbHBIM KOMITOHEHTOM B TIOITOTOBKE COB-
PEMEHHOTO YeJIOBEeKa 1 CITeIIMaINCTa.

Te, KTO HE CYMTAET, YTO KOMMYHUKATUBHOE OOpa30BaHME TOJIK-
HO OBITh 00SI3aTEeJIBHBIM, WJIM CUMTACT €T0 00sI3aTeIbHBIM TOJIBKO ISt
coLMaIbHO-TYMaHUTapHOro Ipoduis (ocranbHbie 25%), BbIABUIAlOT
CJICIYIOIIE apTYMEHTHI:

OtcyTcTBrE KBaTMPUIIMPOBaHHBIX KanpoB: «[IpernonaBatenu camu 3ayac-
TYIO He BJIaJeioT HaBbIKaMK 3(PGhEKTUBHOM COLMATbHON KOMMYHUKAIIN»
(cBsi3u ¢ ob1ecTBeHHOCThIO, CaHkT-IlerepOypr).

Ieperpyska y4eOHBIX IJIAHOB: «Y4eOHbIE IIPOrPAMMBI II€PEHACHILIEHEI,
OCHOBBI COLIMAIBHOI KOMMYHUKAILIMU MOTYT OBITh CIIELIKYPCOM MJIU Kyp-
COM T10 BBIOOpY» (TIenaror, YcCypuiick).

DTO HoJIKHA OBITh 3a7a4a 1IKOJIbI, a He By3a: «Bbiciliee oOpa3oBaHue sIB-
JsieTcsl TipopeccMoHaNbHBIM 1M HE TIpearionaraer “oO1iero pasButus”,
KOTOpOE TOJKHO OBITh B IIKOJIE, TIIE W CICIyeT OCBaMBaTh OCHOBHI pa3-
JIMYHOTO pojia KOMMYHUKAIIMU, B TOM UYKCJIe COUMAJIbHOM» (TIemaroru-
yeckoe obpazoBaHue, MockBa).

OCHOBBI KOMMyHMKaTV[BHOﬁ MOJATOTOBKY UMEIOTCS B JII000M AUCIIATIIM -
HE T10 TOW W WHOU CIEeIMaTbHOCTH.

CrioBocoYeTaHUE «OCHOBBI COLIMATbHOM KOMMYHMKAIIMK» caMo 110 cede
TpedyeT yTouHeHUsI: « Ec/ii Mbl TOBOPUM O Te€X AUCLIUTIIMHAX, TPEAMETOM
KOTOPBIX SIBJISIETCSI KOMMYHUKAIMSI, TO MHOTME M3 HUX €CThb B YUEOHbIX
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TUTaHaxX 10 JIIOOBIM MPOMPUISIM YHUBEPCUTETOB ((HMIIOCOMUS, COLMOIIO0-
TS, KyJbTYPOJIOTHUSI), €CIU Xe peub UIeT 00 yriyOJIeHHOM W3ydeHUU
KOMMYHUKAIIMU KaK COIIMAIIbHOTO (peHOMEHA, 9TO HEOOXOIMMO TOJbKO
Ha COLMOTYMaHUTApHOM HarpasieHuM. OJHAKO TaKiue KOMMYHUKATUB-
HbI€ HABbIKU, KaK MPpodecCuoHaTbHAsI CAMOIIPE3EHTALIMS, PUTOPUYECKOE
MAacTepCTBO, MOTYT ObITh MOJIE3HBI MHOTUM crienmaiuctam. HasepHoe,
3TOMY HAJIO YIUTh B paMKaXx JIIo00#1 CIIenaTbHOCT» (COIMATbHBIE KOM-
MyHUKalu, TOMCK).

Takum 00pa3zoM, eciyd CTOPOHHMKHU 00sI3aTeJIbHOIO KOMMYHHUKa-
TUBHOTO 00pa30BaHUsI BEIIBUTAIOT apPTYMEHTHI «3a» MCXOISI U3 O0IIIeTeope-
TUYECKUX, MAPOBO33PEHUECKMX 1 KYJIbTYPHBIX TTO3UIINI — KOMMYHHKA-
TUBHOE 00pa30BaHNE ¥ TPAMOTHOCTh €CTh HEOTheMJIeMast COCTABJISIONIAs
0011Iei KyJIBTYpHI YeJI0OBEKa, TO CKEIITUKH, IPOTUBHUKU M aTHOCTUKH 00-
paIaioT O0OJIbIlle BHUMAHMS HA HEOTHO3HAYHOCTD IIPOOJIEMBI U COITYTC-
TBYIOIIIUE CJIOXKHOCTH:

* neuIUT pecypcoB (HeUINT KBAIMMUIIMPOBAHHBIX KaapOB,
Y4eOHBIX YaCOB);

* Hepa3pabOTaHHOCTh 0A30BBIX MOHATUN (B YACTHOCTU, OCHOBBI
KOMMYHHMKATUBHO MOITOTOBKH);

® KYPCHI IOJDKHBI COOTBETCTBOBATDH IMPOMUII0 IMPOGMIIOATOTOBKI
U JIOJKHBI OBITh IO BHIOOPY.

YTOoOBI BBHISIBUTH, KAKOW CMBIC] BKJIAIBIBAIOT IIPETIOAABATEIN B
KOMMYHMKATHUBHYIO TIOATOTOBKY, OBLI 3aaH CJICIYIOIINIT BOIIPOC:

2. Ha pazsumue kakux KOMMYHUKAmMuUeHbIX yMeHuil, Ha Baw 832150,
donicHa 6bimb HanpasaeHa NO020MOBKA CO8PeMeHH020 cneyuaaucma?

B orBerax o0o3HAUMICS IIUPOKUI CHEKTP KeJaeMbIX, OXuIae-
MBIX YMEHUI, CUCTEMAaTU3UPOBAHHBIN HAMU B CJICAYIOIINE IPYTIIIHL:

* JImanornyeckuie,/SMIIaTUITHBIC YMEHUSI.

e COTpyIHMYECTBO U KOOIIEepaIysi, B3aUMOACHCTBHS C pa3HBIMU
IPYTUMH.

* SI3BIKOBBIC M peYCBBIC YMEHMSI.

* MHbopMalimoHHbBIC YMEHMSI.

* YMeHMe ananTUpOBaThCs K KOMMYHMKATUBHOM CUTYAIINU.

* YMeHMSI 0CO3HABaTh, YTO IMMPOUCXOINUT B Pa3roBOpe, M YIIpaB-
JISITH Pa3rOBOPHBIMU B3aUMOICHCTBUSIMU.

* [IpodeccrnoHaabHbIe KOMMYHUKATUBHBIC YMEHUS.

Jlunupyrolreit o yacToTe yIIOMUHAHMS M HanboJIee pa3BePHYTOMU
10 CoIep>KaHMIO OKa3ajach Ipymiia yMEHUM, KOTUOUIIMPOBAHHBIX KaK
duanoeuueckue u IMNAMULIHbLE:
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YMeHue ciryliarth, CIbIIATh U JOCTYIIUBATh 10 KOHIIA mapTHepa (11).

YMeHue NOHUMATh IPYroro, yMEeHKe MOHSTh TOUYKY 3PEHUST IPYToro; mo-
3UTUBHAsI ycTaHOBKA Ha JIpyroro, ectectBeHHOe ripuHsTue JIpyroro (5).

YMeHue 3anaBaTh BOTIPOCHI.
YMeHue UHTepIpeTupoBaTh CMBICI CKa3aHHOTO COOECETHUKOM.

YMeHue yeTko (OpMyJauMpoBaTh M JIOHOCUTH JO OKPYXKAIOIIUX CBOIO
MBICJTb, U3JIaraTh CBOIO TOUKY 3peHHUsl, (POpMyIMpoBaTh cBoe MHeHMUE (6).

T'OTOBHOCTb K TUAJIOTY W OTBETCTBEHHOMY MPUHSITUIO €TO PE3YJIbTATOB,
yMeHHUe BeCcTu nuaior (4).

YMeHUsT SMITIaTUIHBIX B3aMMOACUCTBUI, YMEHNE MTOHUMATh COCTOSTHUS
npyrux (2).

YMeHue nMpaBuIbHO (TAaKTUUHO) BbIPAXKaTh CBOM UYBCTBA (3MOLIMOHAIb-
HbII1 UHTEJIIEKT).

Bce aTi yMeHMST MOXKHO TakKe Ha3BaTh IICUXOJOTMYECKUMU: Bbl-
pakeHbl OHU Ha SI3bIKE TOI 00JACTU 3HAHMSI, KOTOPYIO MbI TPaAUILIMOHHO
Ha3bIBaeM Icuxosiorueit ooeHust. OQHAKO TYT MHTEPECHBI BOIIPOCHI: YTO
MMEHHO CTOMT 3a TaKOro poja OXMAAHUSIMU TUAJTOTUYECKUX YMEHMIA?
U xakoB BekTOp 3THX O>kraaHuii? Koraa pecrioHaIeHThI TOBOPST 00 YMEHUN
IMOHMMATb JAPYTOro, YTO M KOIO OHU UMEIOT B BULLY — Ce0s1 UJIU IPYrHX?

OTBeThbl HAa 3TU BOIPOCHI JaHbl HA OCHOBE KOHTEHT-aHAJIM3a €CTECTBEH -
HbIx Kateropuii [ Epemees, 1973]. BolneneHbl 1Be ecTeCTBEHHbIE KaTero-
pun: ymerue v caviiams. CTaTUCTUYECKAs LIENoYKa, 00pa3oBaHHas ecTec-
TBEHHOW KaTeropuell «ymeHue» («ymeHue—CIylaTb—Cablidamb—CBON»),
00HaApYXMBAET, YTO ISl PECTIOHIEHTOB 3HAUYMMO BJIaZICHUE CIYIIAHUEM.
OaHaKo IMoj CAyLIaHUEM PECIOHAEHTHI MOAPAa3yMeBalOT MOJTMHHOCTb U
TOYHOCTb BOCIIpUSITUSL cobcmeenHoll TiepeaaBaeMoil nH(popmauuu. [danee,
CTaTUCTUYECKU IOCTOBEPHBIE COEAMHEHMSI CJIOB, 00pa30BaHHBIC B TEKCTaX
nperioiaBaresiell BTOpoii eCTeCTBEHHOM KaTeropueit caviuams («caviuamos—
CITyIIaTb—YMeHUe» T «CAbIuamb—CITyIIaTb—CBOM» ), TAKKe TTO3BOJISIIOT Ce-
JIaThb J1Ba BbIBONA. BO-TIEpPBBIX, pECITOHIEHTHI aKIIEHTUPYIOT BHUMaHUE Ha
TOM, UTO «CJIBILLIATH» 3HAYUT «CJIYIIATh», T.€. MOAUYEPKUBAIOT ITPOLIECCYalb-
HOCTb U aKTMBHOCTb 3TOT0O YMeHUs. BO-BTOPBIX, «CITyIlIaHUE» U «CJIbIIIa-
HUE», B OTPAXKEHUN PECHOHICHTOB, JOJKHBI ObITh 0OpallieHbl Ha «CBOM»
TEKCT, T.€. «[IPUHAJIeXAIIUI WU CBOMCTBEHHBIN ce0e».

Ha BTOPOM MECTE MO 4YacTOTE YITOMUHAHUIA OKa3aJluCh YMEHUA

compydHuuecmea u Koonepayuu, yMEHUsI B3aMMOJICICTBOBATh C pa3HbI-
MU IPYTUMUA:
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Kuthb 1 afieKBaTHO OPUEHTUPOBATHCS B TUTIOPATUCTUUYECKOM OOIIIECTBE,
MMETh BKYC K pa3InyusM (pasHoo0pasuio).

YMeTb COTPYIHUYATH B Pa3IMYHBIX chepax NesiTeTbHOCTH.

[ToHMMAaTh OCHOBHBIC MPUHIUITBI 3()GHEKTUBHOTO BBICTPAUBAHUS MEXK-
KYJITYPHBIX KOMMYHUKAIIUiA, BIaAeTh aHIJIMICKUM SI3BIKOM.

I'paMOTHO BeCTH Jie/IOBbIE MEPETOBOPbI, KOPPEKTHO OOIIATHCS C MPE/ICTa-
BUTEJISIMU IPYTUX KYJIBTYD, YIUTHIBAsi OCOOEHHOCTU MX MEHTAJIUTETA.

Hanaxusarb KOMMYHHMKALIUIO C pa3/IMYHbIMU COLIMA/IbHBIMMU I'DYyIIIIaMU,
B KOJUICKTUBE — pa60qu N YY4CHUYCCKOM.

PaGoTtath B KoMaHe.
HMartu Ha KoMIipoMucc.

IIpemoTBpaliaTh U yCIELIHO pellaTh BO3ZHMKAIOLIUE IPOOJEMbI U KOH-
(bAUKTEI.

YmMerb JOTrOBapuBaThbCs.

Ymerb YCTaHaB/JIMBATb KOHTAKT, IAPTHEPCKUE OTHOLLICHMA.

TpanuimoHHO ObLIa BBIAEJIEHA TPYIITIA A3bIK0BbIX U PEUeBbiX YMe-
HUIA: TPAMOTHO U YOeIMTEJIbHO TOBOPHUTh M THMCATh HA POTHOM SI3BIKE,
BBIpAXKaTh CBOM MBICJIM aeKBATHBIMU SI3BIKOBBIMU CPEACTBAMM, YMETh
JTOKa3bIBaTh CBOIO TOYKY 3pEHMSI, apITyMEHTHPOBaTh, CBOOOIHO BIIAACTh
cBoel peublo W T.M. HeTpynHo noramatbesi, YTO HamboJiee 4acTo 3TH
YMEHHsI Ha3bIBaJIMCh MPENoAaBaTe/IMU MHOCTPAHHBIX SI3bIKOB U PyCC-
KOT'0 KaK MHOCTPAHHOTO.

B rpyrme ungopmayuonubix ymeHW (TIpaBWILHO IIPUHUMATH U
nepeaaBaTh MH(MOPMALNIO, YMETh (POPMYIMPOBATh M IEKOANPOBATh CO-
00l1lIeH1E) OTPA3UIOCh IMPOKO PACIPOCTPAHEHHOE CETOMHS TTOHMMAa-
HME KOMMYHUKALIMM KakK repegadynd uHdopManuu (MHGOPMAIlMOHHO-
KubepHeTHIecKast Moaesb KoMMmyHuKaiuu [Craig, 1999]; mompobHee
00 3TOM CM. B TIepBoii yacTu aHanm3a [Matyash, 2015]).

BecbMa BaxkHO, Ha HaIll B3IJISAI, YTO 9aCTh PECIIOHICHTOB BBIIC-
JIVUTM CITCAYIOIINE ABE TPYITIBI YMEHMIA:

* adanmuposamucs B/K KOMMYHUKATUBHOM cUTyaluy (YMETb y4u-
THIBaTh KOHTEKCThI M CYOBbEKTUBHBIC PEAJIbHOCTH, aeKBAaTHO MPEICTaBUTh
ce0s1, OpUEHTUPOBATBLCS B HEIIPUBBIYHBIX, HOBBIX OOCTOSITEILCTBAX, Pe-
LIATh KOHKPETHbIE KOMMYHUKATUBHbIE 3a1a4K),

* ynpaensme pazeo6opom (0CO3HABATD, UTO TPOVCXOIUT B PA3TOBO-
pe, ¥ YIPaBIATh Pa3rOBOPHBIMK B3aUMOICHCTBUSIMI, YMETh BECTH Oece-
Iy, Ha4aTh 1 3aBEPILUTh Pa3roBOp; OPraHW30BaTh OOPATHYIO CBSI3b, OIle-
pPaTUBHO U aJIecKBaTHO pearnpoBaTh Ha BOCIIPUHUMAEMYI0 MH(OPMALIUIO).
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B KOMMyHUKaTUBHOI IUTepaType 3TOT HAOOP YMEHUI U3BECTEH KaK pa3-
2060pHblil meHeducmenm (conversational management [ DeVito, 2003]).

BoigeneHue aTUX yMEHUI psSiIoOM IpernojaBaTesieii CBUAETEIbC-
TBYET O TOM, UTO KOMMYHHUKAIIMSI-Pa3roBOP MOHUMAETCSI MU KaK aK-
TUBHOE JEHCTBO (Ha SI3bIKE KOMMYHMKATHUBHOI TCOpHMH, KOHCTPYHPO-
BaHUE) U TpeOyeT OpraHU3alluy U YITpaBICHUSI.

HakoHneu, rpynmna npogeccuonaibibix KOMMYHUKATUBHBIX yMe-
HUI, TOXe JOCTATOYHO pa3BepHYyTasl IO CONEPKaHUIO, BKIIIOYAET:

YMeHus1 B3aUMOJEHCTBOBATh B MPOMECCUOHATBHOI AESTEIbHOCTH, B
npodecCUOHAILHON crcTeMe OTHOIeHW. KOHKPeTHBI CITMCOK TaKUX
YMEHU 3aBUCUT OT CTIeTIUAIbHOCTH. JIJTsT TEXHOJI0Ta HeTIPEPHIBHOTO JIN -
ThsI 3TO OAWH CITMCOK, JIJII Bpaya — APYroil, IS XKypHAJIMCTa — TPETHIA.
‘YMeHue BbICTYIATh MYyOJIMYHO.

HaBbiku BbICTpauBaHUsI UHTEPHET-KOMMYHUKAILIUU B LEJISIX MPpoheccuo-
HaJILHOTO pOCTa, CaMOTIpe3eHTallM1, TPOJBUXKEHMST CBOETO OM3HEca.
INeparormyeckrie KOMMYHMKATUBHBIE YMEHMsS: OKa3bIBaTb IIEJIaroru-
YECKYI0 MOMACPKKY YYalllUMCSI; BJaJETh FOJOCOBBIMU BO3MOXHOCTSIMU;
YMETb 3aJ1aBaTh BOIIPOCHI YUSHUKY; BECTU AUAJIOT.

YMeHue opraHM30BbIBaTh MPOABIIKEHNE HeKoero oobekTa B CMU, olie-
HUBATb Pe3yJIbTaTUBHOCTb JICHCTBUIA.

[lepeuncnenHble XapaTepUCTUKNA CBUIACTEIHCTBYIOT O TOM, UTO
PECIIOHIECHTHI MPU3HAIOT MHCTPYMEHTATBHOCTh, TEXHOJIOTUYHOCTH W
MMPAaKTUYECKYIO HAIpaBIeHHOCTh KOMMYHMKATUBHBIX YMEHHMI — 3TO
YMEHMSI «KaK» 1 «IJIsI TOTO, 9TOOBI». TeM caMbIM OCO3HAaHHO WJIM MHTY-
WTUBHO, OHU (PUKCHUPYIOT MIPAKTUICCKYIO HAIlpaBIeHHOCTh KOMMYHU-
KaTUBHOM ITOATOTOBKM.

Kaxk Buaum, pecrioHaeHTbl 0003HAYMIM LIMPOKUI HAObOp pas-
HOIUTAaHOBBIX YMEHUI. B COBOKYITHOCTH 3TOT HaOOp OTpakaeT KOJIICK-
TUBHOC TIOHMMaHWE PECIIOHACHTaAMU KOMMYHUKAIIMUA KaK CJIOXKHOTO,
MHOTOITJIAHOBOTO IIpoliecca, M 3TO IIOHMMAaHNWe B HEKOTOPHIX acIeKTax
(opueHTanmsa Ha JIpyroro, sMIIaTUMHOCTb, amallTUBHOCTb, KOMMYHU-
KaTUBHBIM MEHEKMEHT) COOTHOCHUTCS C M3BECTHBIMU TEOPETUUCCKIMM
MOJEISIMM KOMMYHMKATUBHOI KomIieTeHTHOcTH |[Spitzberg, Cupach,
2002].

OmHaKOo MHTEPECHO MPOCIICANTH, KaK TaKOe 00BeMHOE IIOHMMaHNE
KOMMYHHMKATUBHBIX YMEHHMII COOTHOCHUTCS C OTBETaMHU Ha CJICHYIOIIHNE
BOITPOCHI:
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3. Kakue yuebHvle ducuunaunvl/ Kypcol Bot OvL 6Kar0uUAU 6 KOMMYHU-
KamueHyo no02omosKy 0ydyujeco cneyuaiucma?

4. Kakxue memot, Ha Baut 632150, 0012cHbl ObimMb 0053aMENbHO BKAHOYE-
Hbl 8 YueOHble NPOSPAMMbL U KYPCbl KOMMYHUKAMUBHOU HANPABAeHHOCIU ?

DTH IBa BOMpPOCa JOCTATOYHO CXOXM IO CMBICITY M HaMEPEHHO
TaKk chopmyanpoBaHbl. Eciiv TIpeabIaymii BOMPOC 0 KOMMYHUKATHUB-
HBIX YMEHUSX HalleJIeH Ha BBISICHEHUE TOTO, YTO, B TIOHMMAHUM pec-
TMOHJEHTOB, TIOJKHO OBITh Ha BHIXO/IE — KAKOB JIOJDKEH OBITh Pe3yibTar
KOMMYHUMKATUBHOTO OOY4YeHMsI, TO Ha3HAYEHUEe STUX JIBYX BOIIPOCOB —
BBISICHUTD MPEACTABJIEHUS PECTIOHIEHTOB O TOM YU4eOHOM COfiepXKaHWH,
IMOCPENCTBOM KOTOPOTO TaKOMl pe3ysibTaT, C UX TOUYKU 3PEHUsST, MOXET
OBITH TOCTUTHYT. [1py 3TOM MBI UCXOUJIU M3 TOTO, YTO €CJIU Tpero/a-
BaTesIb 3aTPYJAHUTCSI Ha3BaTh COOTBETCTBYIOIINE YICOHbIE TUCITUTITMHBI
M KypChI, TO CMOXET MCXOJIsl U3 CBOETO 0oJjiee O0IIero MoHMMaHusl Ha-
3BaTh TeMbl KOMMYHMKATUBHOI HaIpaBJIeHHOCTU. DTa 4acTh aHaIM3a
OCHOBaHa MPeUMYIIECTBEHHO Ha OTBETaX TOM YaCTU PECTIOHIEHTOB, KTO
caM He TIpernoaaeT KOMMYHUKATUBHbIE AUCIUTUIMHBI 1 MEHEe 3HAaKOM C
MPEMETOM.

OTBeThI MOKa3bIBAIOT, YTO HAOOP HA3BaHHBIX YUEOHBIX TUCIIUII-
JINH ¥ KYPCOB TI0 KOMMYHUKAIIUM, KaK U TeM, HEBEJUK W HATPSIMYIO
KOPPEJIUPYeT C TeM MPEAMETHBIM TI0JIEM, C KOTOPBIM MAEHTU(DUILIMPYET
ce0s1 caM PEeCIOHEHT, YTO W MOHATHO. Tak, rmeaaroru 4acTo Ha3blBa-
0T KypC OpaTOPCKOTO MCKYCCTBA, MEAarornieckyo puTOpUKY; MCUX0-
JIOTM — KOH(JIMKTOJIOTUIO, CIIOCOOBI TTPEIOTBpallleHUs KOH(JINKTOB,
Mpo0JieMbl B3aMMOTIOHMMAaHUSI, TPEHUHTU TI0 MEXTUYHOCTHOM KOM-
MYHUKAIMW; TPEIoaBaTe/iu UHsI3a — MEXKYJIbTYPHYI0 KOMMYHMKa-
LIMI0, a TIperojaBaTelib, BEAyIIUii UCTOPUIO MCKYCCTBA U MM3aliHa Ha
dakynpreTe KOMMYyHUKAIWI, MeIMa W Iu3aiiHa, TpeajaraeT BBECTU B
KOMMYHUKATUBHYIO TEMaTUKY UCTOPHUIO apXUTEKTYPhl 1 COBPEMEHHOTO
HMCKYCCTBA.

Hawubosee yacto Ha3bIBaIMCh IPEIMETHI U KYPChI, YK€ BKITIOUCH -
HbIe B y4eOHBIE TIIaHbI, B YaCTHOCTH, «BBeneHue B Teopuio» / «OCHOBBI
TEOpUU KOMMYHUKAIUW», «MeXKyJIbTypHasi KOMMyHUKalus», «PruTo-
puKka», «KynpTypa peun». Kazanoch Obl, pe3yabTaT BIIOJIHE 3aKOHOMEP-
HBII 1 TIpecKa3yeMblii, HO 3a()MKCUPOBATh €ro TeM He MeHee BaXKHO,
yTOOBI B OYEpEAHON pa3 MOAYEPKHYTh BaXKHOCTh TaKoro akTtopa B
pa3BUTUN KOMMYHUKATUBHOTO 00pa30BaHUsI, KaK UHCIMUMYUUAAUIAYUSL
[Craig, 2008; Matyash, 2015]. 9Ty npeamMeTbl yTOMUHAIOTCSI B KOHTEK-
CTe KOMMYHUKATHUBHOI TIOATOTOBKM Yallle IPYTUX, MOCKOIbKY BXOMIST
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B IIepeUYeHb OCHOBHBIX 00pa30BaTeNIbHBIX ITPOrpaMM, T.€. yKe 00pesIn
HOPMATHBHBII CTaTyC W IIMPOKO BOIUIM B YYEOHYIO IMPAKTUKY (CM.,
Hanpumep, @I'OC BITO 110 HampaBiIeHUSIM ITOATOTOBKU «KyimbTypo-
Jorust», «JIMATBUCTUKa» N «DUJIOIOTUsS»). DTO BHITOAHO OTIMYACT MX
CTaTyC OT APYTUX, MEHEE «y3HaBaecMBIX» IIPEIMETOB, Harpumep, «Mex-
JIMYHOCTHASI KOMMYHUKAIVSI» , 3HAYMMOCTb KOTOPOIA TSI 00IIeTyMaH -
TapHOTO 00pa30BaHUs BCE €I1Ie TTPEICTOUT T0KA3hIBATh.

Crenyloliue aBa BOIMpoca aHKeThbl c(POPMYIUPOBAHbI KaK Mpoo-
JIEeMaTU3UPYIOIIHeE:

5. Cuumaeme au Bul, umo cyujecmayem «kadpoewiii 20400» (omcymc-
meue uau Hedocmamok CHeyualucmos) 6 0oaacmu npenooasaHus KoOMmy-
HUKAMUBHBIX OUCUUNAUH ?

6. Kakue npobnemor Bt oyenunau 6vt kax Haubosee ocmpoie 6 0baac-
mu KOMMYHUKamueHo2o oopaszosanus ¢ Poccuu?

OKa3ajioch, YTO OTBETHI HA 3TH BOIPOCH B CMBICJIOBOM OTHOIIIE-
HUU PE30HUPYIOT U TIPOJOJIKAIOT ApyT Apyra. Ha Bompoc o «kagpoBom
TOJIOJIe» OTBETHI paCIpeeTIIMCh CISIYIONINM 00pa3oM:

na — 26,

HeT — 4,

3aTPYIHSIOCH C OTBETOM — 22.

Kak Buaum, ¢ HeXBaTKOI CIeuMaanMCcTOB B 00JacTU MperojaBa-
HMSI KOMMYHUKATUBHBIX JUCLIUILUIMH coracuinuch 50% pecrioHIeHTOB.

Bot Hanbosee Bbipa3uTesibHbIE BHICKA3bIBAHUSI, 0003HAYAIOIINE XapaK-
Tep NpoOIeMbI:

OTCcyTCTBYET MOHUMaHWE HEOOXOIUMOCTH KOMMYHUKATUBHOIO 00pa30-
BaHUS B KaXI0M By3e (CBS3U € OOIIECTBEHHOCTbIO, MOCKBa).

Her mpenmera KOMMYHUKAIIUM B TpOTpaMMe (MHTETPUPOBAHHBIE KOM-
MyHUKanuu, Mocksa).

Het 0co6biM 00pa3oM MOATrOTOBIEHHBIX CIIELUMAIMCTOB, TIPEIoaaBaTesiei
CO CTEIeHbI0 UMEHHO B 3TOI 00J1acTU HayKu (ricuxoJior, HoBOKy3HelK).

Masio KypcoB MOBBIIIEHUS KBATUGMUKALIMY 110 KOMMYHUKATUBHBIM 1M C-
LUITMHAM (TTearor, Y ccypmiicK; HeMelKuit si3biK, LllanpuHcK).

Marno creukypcoB, HampaBieHHBIX Ha DPa3BUTHE KOMMYHUKATHBHBIX
yMeHUi (aHTIuiickuii s13b1K, LllanpuHck).

MaJto XxopoIlmx TeopeTHKOB (1Koja au3aitna, Mocksa).

CIMIIKOM MHOIO TEOPETMKOB, HE MMEIOIIMX IIPAKTUYECKOrO OIIbITa
(kynbryposior, Cankr-IletepOypr).

148

Kommynulcamueﬁoe 06pa306aHue: npoﬁﬂe/wbt U 603MOIICHOCMU

3a4yacTyr0o KOMMYHUKATUBHBIC TUCIHUILIMHBI TIPETIONAI0TCS JIIOAbMU, HE
MMEIOIIMMU CTielMabHOM MOATOTOBKM B AaHHOM obGisactu. Hampumep,
OCHOBBI MEXKYJIBTYPHOI KOMMYHHMKAIIMY BEIET TperofaBaTelib, He 3a-
HUMAIOIIMIACS JaHHOW MpoO0JeMOll B CBOEM HAyyHOW [ESITeJIbHOCTHU,
MMIOIIMI YUeHYIO CTeTIeHb B aOCOJIIOTHO APYToii 00acTu HayK (aHIJIMIi-
ckuit s13bIK, lagpuHck).

WMuorma Kypc 1Mo oGIIeHUIO NCYePITBIBACTCST U3YUEHUEM CTaphIX KJIacCH-
YECKUX MOJeJIeld KOMMYHUKAIIMU U HOPM JIeJIOBOTO 3TUKeTa (TICUXOJIOT,
Cankr-IlerepOypr).

IIpuHuun or6opa Ha posib TpernoaaBaresisi, TeM 0ojee B 00JacCTU KOM-
MYHUKAIIMHU, — «CaITOXXHUK Oe3 caItor»: He yMeeT TOBOPUTD IPaBUIbHO,
Pa3MBIILIATH O MPEAMETE BBUIY OTPAHUYEHHOCTH 3HAHUSI 10 IIpoOIeMa-
tke. Octpa npodjeMa npodeccuoHaaIbHON KOMIeTeHTHOCTU. [1pobiie-
Ma He KoJIMuecTBa, a KauecTsa (ricuxosor, CaHkr-IlerepOypr).
CrieliMaJIMCTOB 3TOro Mpodusis o4eHb Majo, crelraibHash MOAroTOBKa
110 MEXJIMIHOCTHON U MEXKYJIbTYPHOU KOMMYHUKAIINU HE TTPOBOJANTCS
(dunocod-kynbryposor, llagpuHck).

Takux CIenunaaIucToB y HaC MOXKHO TT0 TTaJIbIIaM TiepecuuTaTth. B GusHece
HEMHOTO Jierdye, B 00pa30BaHUU — COBCEM ILJIOXO (COLMATbHbBIN (PuIo-
cod, Mockaa).

Kak Buaum, Gosbliasi 4acTh PECTIOHIEHTOB HE ITPOCTO YTBEPXK-
JAIOT, YTO CITELMAIMCTOB 3TOTO MPOMUIST OUeHb Masio. 3ByJarT OCTphIE,
SMOILIMOHAJIbHBIE BBICKA3bIBAHUS: YTO T€, KTO MPEToJaeT KOMMYHHMKA-
TUBHBIE TTPEIMETHI, CAMU ITOPOIl HE MMEIOT CTIeIIMaIbHOM TTOATOTOBKM B
3TOI 00JIaCTH, YTO TIPETIONAIOT, HEPEIKO HE YMesT CBSI3aTh TEOPUIO C KM -
BOW ITPAKTUKOM, M YTO MaJIO CITOCOO0OB, MEXaHM3MOB TTOJTOTOBKH TaKO-
ro poja CreluainucToB. MIHTepecHO Mpu 3TOM, YTO TJIaBHBIM CITOCOOOM
IMOATOTOBKH CITELIMAIMCTOB Yallle BCErO Ha3bIBAIOTCS KYpPChI TTOBBIIIIE-
HUST KBATM(UKALIMY U CTIEHMaIM3UPOBaHHbBIE KYPChI. [Ipyrue croco0s,
B YACTHOCTH BBEJEHWE HOBBIX ITPOTrPaMM MOJATOTOBKM, HA3bIBAIOT BCETO
€IVMHUIIBI PECTIOHIEHTOB.

Bropast mosioBuHa pecroHIeHTOB, KTO MO0 He CYUTAET, UYTO CY-
IIECTBYET ACUIIMT B IPAaMOTHBIX KOMMYHUKATUBHBIX CHEIMATUCTAX,
JIM0O 3aTPYTHSIETCS C OTBETOM, BBIIBUTAIOT TAKUE apTyMEHTBHI:

[Toka HesicHO MecTO 2TOi (POPMBI 3HAHUS CPEIU APYTMX HAyK, CIOXKHO
OXUIIATh BCTPETUTh KOTOPTY MPOGhECCHOHANOB B 3TOI 00J1acTH, KpOoMe
MUOHEepoB-u300peTaTesneil (rcuxosor, HoBoKy3HelK).

B Poccun HeT KOMMyHMKalMKM KaK HayKW M HampaBieHUsI MOATOTOBKU
(MeXKyJIbTYpHast KOMMYHUKalusi, MOCKBa).
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[IpenogaBaHe KOMMYHUKATUBHBIX TUCIUTIINH — TOBOJBHO PeIKast CU-
Tyalust (eCJIM He CYMTATh OTAEJIbHBIX Mpodeccuii — XXKypHAJIUCT, IICUXO0-
JIOT U T.11.), TO3TOMY OLIEHUBATh 1€(ULIUT TOTO, B YeM HET MOTPEOHOCTH,
HEBO3MOXKHO (MpodeccruoHalbHOe oOpa3oBaHue, MockBa).
CrienManucThl €CTh, HO HEBBICOK CTAaTyC 3TOTO HATIPaBJICHUSI TIpeTIofaBa-
Hus (conmosnor, Boarorpan).

Kax BunmmMm, Ha3bIBaIOTCS BCE TE XK€ 0OJIEBbIE TOUKU: KOMMYHU-
KaTMBHBIE HAYKXM U KOMMYHMKATUBHAS TTOATOTOBKA HE OOpeIM MoKa B
Poccuu cBoero cratyca.

IIpumepHO Tak Xe ouyepueH Kpyr MpobyieM B OTBETaX Ha BOII-
poc 6 — o mpobsemax B 00JaCTH KOMMYHUKATHBHOIO OOpa3OBaHUS.
3nech ere 00J1ee OCTPO 3BYUMT Ta ke TTpobiieMa (He)TpodecCroHaIn3-
Ma, HETONTOTOBJICHHOCTH HayJHO-TIEAarormyeckKux KaapoB. BoT kak
5TO BBIPAXKEHO CJIOBAMH CaMUX PECITOHICHTOB:

He Bompochl, a Kampbl 31eCh Ha TIEPBOM IIaHE — MM He XBaTaeT nmpodeccu-
OHAJIM3Ma U UCCIIEI0BATEIbCKON CAMOCTOSITEIbHOCTH, TTOIOT B OCHOBHOM C
Yy3Koro rojioca (coumaibHblii pustocod, MockBa).

OTCyTCTBUE KAIPOB, OTCYTCTBUE CIIELMATIBHON JIMTEPATYPhl — y4eOHOMI
1 METOIMYECKOM, HECOIJIACOBAHHOCTD B IIPO(eCCHOHATLHOM COO0IIEC-
TBE — OTCYTCTBME MOHMMAaHUs U HABBIKOB COTPYIHUYECTBA (IICHXOJIOT,
Cankr-IlerepOypr).

HyxHbl Kadeapsl KOMMYyHUKALIMU, KaK CYIIECTBYIOT KadeIpbl MHOC-
TPaHHBIX SI3bIKOB, Ha KaXIOM T'yMaHUTApHOM (haky/bTreTe (IICHXOJIOT,
Cankr-IletepOypr).

OHO He MHCTUTYLIMAIU3upoBaHo. BeneTcs ctuxuiito (cormonor, Bosro-
rpan).

Bce npenonaBaHue JOKHO OBITh KOMMYHUKATUBHBIM. HaunHaTh Hamo
¢ mperogaBaresieil (IMICUXoIOrus U couuanbHas padota, Cankr-Ilerep-
oypr).

Heo6xomnMbl Kypchl MOBBIIIEHUST KBATU(PUKALIMKU 10 3TUM IUCLIUTLIN -
HaM [IJIs1 BCeX IIperofaBaresieil By30B (HeMeLKUii s3bIK, IlagprHCK).

CoBpeMeHHast CUTyalllsl B POCCUICKOM 00pa30BaHUM (HE TOJBKO B 00-
pa3oBaHMM) TPEISITCTBYET Pa3BUTHUIO MpodeccroHan3Ma (CBsI3U ¢ 00-
IIECTBEHHOCThIO B MOJUTUKE W TOCYIapCTBEHHOM yrpaBieHuu, CaHKT-
[leTepOypr).

IMo cytu, oco3HaAeTCsl U OTKPHITO 3asIBJsIETCS MTPOOIeMa MHCTHU-
TYUMAJIM3AlMA 3TOTO BUIA MPOGheCcCUOHAbHON MMOATOTOBKU: HEOOXO-
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OUMBI JISTUTUMAIUS TUCIUATUIMHEBI, OTKPBITHE HOBBIX Kadeop, YICHBIX
COBETOB, IMOATOTOBKA KBAIM(MUIIMPOBAHHBEIX KaapoB U T.O. [Ipu s3ToM
MMPOCMAaTPHUBAETCS TeMa, YTO HEOOXOAUM He CTUXMIHBIN 1 He )parMeH-
TapHBI, a CUCTEeMOOOpasylonuii moaxoa. O6 3TOM HACTOYMBO 3asIBJIS -
FOT HE TOJIBKO Te, KTO HEIMOCPEACTBEHHO MPenonaeT KOMMYHUKATUBHEIC
TUCIUTUIMHEL, HO U MPEroJaBaTe/Id IICUX0JI0T0-TIeIarormiecKoro K-
JIa, MOJINTUIECKUX HAyK U (PUIOCODUN.

B 10 ke BpeMsI CHMIITOMAaTUYHO, YTO YacTh PECIIOHICHTOB, KpaifHe
HEJIOBOJIBHBIX KaueCTBOM ITPENOJaBaHUsI U KBaTUMUKAIEH Tperrona-
BaTeJIbCKOTO COCTaBa, He BUAAT IIPY 3TOM HEOOXOIMMOCTH BO BBEICHUM
KOMMYHUKAIIUK KaK OTIACIBHOTO HaITpaBJIeHNS IIOATOTOBKH (B OTBETaX Ha
craenyronuii Bonpoc 7). MOXHO TPeaIoIoKNUTh, YTO OHU HE OCO3HAIOT,
HACKOJIbKO 3TH SIBJICHUSI B3aMMOCBSI3aHbI, UTO 3TO, IO CYTH, CUTYallUs
«KYpUIIBI U SI1Ia»: OTCYTCTBUE 00pa30BaTeIbHBIX MPOTPAMM 10 KOMMY-
HUKAIUK 000padynBaeTCsl OTCYTCTBHEM T'PAMOTHBIX CITELIMAICTOB; HET
CIIEIAIMCTOB — MMEEeM HM3KOe KauyeCTBO IPErogaBaHMs IIPEIMETOB,
HU3KHI1 yPOBEHB 00IIeH KOMMYHUKATUBHOM TPAMOTHOCTH.

IMoceqHmit BOIIPOC aHKETHI:

7. Cuumaeme au Bovt, umo 6 poccuiickux 8y3ax Heo0Xo0umo 8800Umb
KOMMYHUKQMUBHbLE NPO2PAMMbL KAK 0MOeAbHOe HANPpasaeHue no02omoexKu ?

OTBETHI pacTIpeaeIUINCh CIEAYIONIUM 00pa3oM:

a) Heo6xommMo BBOAUTHE KOMMYHUKATUBHBIC IIPOTPAMMBbI KaK OTIETbHOE
HarpasJieH1e OAroTOBKU — 29 (56%).

b) B aTOM HET HEOOXOIUMOCTH, KOMMYHUKATUBHOE 3HAHUE MOXET obec-
MEeYNBAThCS TPAAULIMOHHBIMU IUCIHUITIIMHAMU COLMATbHO-TYMaHUTap-
HOTO LIMKJA (JIMHTBUCTHKA, (DUIIOJOTHSI, TICUXOJIOTHS, COIMOJIOTUS 1
T.1.) — 12 (23%).

¢) Unoe — 11 (21%).

Kak Buaum, 00Jibliie MMOJIOBUHBI PECIIOHACHTOB (56%) cuMTalor,
YTO HEOOXOIMMO TaKoe HampaBIICHUE TOATOTOBKM, XOTS M YTOUHSIOT:
«C y9eTOM cIeIn(PUKI CUTYalluy B KaXKIOM KOHKPETHOM ClTyJdae», «3IeCh
He TOJDKHO OBITh IIA0JIOHa», «BCE 3aBUCUT OT KOHKPETHOW CUTYallMU B
TOM WJIM MTHOM By3e». MOXHO OBLIIO OBI IIPEATIONOXKNT, UYTO 33 BBEACHUE
3TOT0 HaIIpaBJICHUS TTOATOTOBKH PaTYIOT TIPEXIE BCETO Te, KTO caM Ipe-
rmofgaeT KOMMYHUKATUBHBIC KypChI, OMHAKO OTBETHI TOBOPSIT O IPYTOM.
Boplire moToBMHEI TE€X, KTO BBICTYIIACT 32 KOMMYHUKAIIMIO KaK OTIE/Ib-
HOe HampaBJIeHHUE ITOATOTOBKHU, — 3TO IIPEITOAaBaTe/IM, He MMEIOIINe
OITBITa Pa3pabOTKM U BeIEHNS COOCTBEHHO KOMMYHUKATUBHBIX KYPCOB.
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[IpumepHO TpeTh y4acTHUKOB (23%) moJaraloT, 4TO0 KOMMYHUKa-
TUBHOE 3HAHWE MOXET 00eCTIeUNBATHCS TPAAUIIMOHHBIMU TUCIIUTUTMHAMU
COLIMAIbHO-IYMaHUTApHOTO LKKIIa. Y ipuMepHo cTosibko xe (21%) npen-
JlaratoT CBO€ BUJEHME BOMPOCA, HAIIPUMED: «TaKUE MPOrpaMMBbl Y2Ke CyIIIeC-
TBYIOT — “PekyiaMbl U CBSI3U C OOILIECTBEHHOCTBIO»; WU «3TO 3aBUCUT OT
CTEIMATLHOCTH — Te-TO JIOCTAaTOYHO BKJTIOUEHUS B KYPC OTAETBHBIX MO-
JIyJIeH, a TAe-TO HY>KHbI OTIEJIbHbIC MPEIMEThI WIN JaKe 1eTbIe LIUKIIbI».
Hawubonee nHTepecHsb! B 3TOI MOCeIHEN TPYTINe MpodieMaTu3upyrolue
OTBETHI, MPUTJIAIIAIONINE K JaJTbHEIIIeMy 00CYKIeHHIO BOITPOCa:

He BI1o1HE SICHO, YTO MOAPa3yMeBaeTCs MO «<KOMMYHUKATUBHBIMHU TTPO-
rpaMMaMi» B JaHHOM KOHKPETHOM cJTydae U O MIOATOTOBKE KaK1UX MMEH-
HO CITELIMAIMCTOB UIET PeUb.

B maructpartype 1esecoodpa3Ho BBOAUTh KOMMYHUKATUBHBIE MTPOTrpaM-
MBI KaK OTIeJIbHOE HallpaBJieHUe ITOATOTOBKY HAPSIIY C TEM, UTO B Maruc-
TEPCKUX MpOorpaMMax IPYTUX HaIlpaBJICHUI U Mpoduieil — HachIIaTh
TYMaHHWTapHbIC JUCIUTUIMHBI KOMMYHMKATUBHOI TEeMaTHUKOI; TO Xe Ka-
caeTcs MporpaMM JOTIOJHUTEbHOrO 00pa3oBaHusl. OTneabHast TeMa —
OakaynaBpuat. B craHmaprax 6akajaBpuaTa (Mmegaroruyeckoe odpasoba-
HUE) KOMMYHUKATUBHbIE KOMIETEHLUU MpoMnrcaHbl. OCTaeTcsl OTBETUTh
Ha BOIIPOC: KaKUM 0Opa3oM COOTHECTH C HUMU CollepXaHUe M KaKUM
OHO JOJDKHO OBITH? DTOT BOIIPOC HE TaK IPOCT, KaK MOXKET MOKa3aThes,
IMOTOMY KaK Bpoje ObI TTpocsIieecs K BOILIOMICHUIO TIPOCTOE PEIlIeHUE B
dopme 00s13aTENIbLHOI IO CTaHIAPTY HOBOM y4eOHOM MTUCIUILIMHBI MO-
pouHoO B KopHe. [Ipexae yeM BBOAUTDL HOBbII YUeOHBI TPEIMET, CJIEAYEeT
MOJIYYUTh U MIPUHSTH OTBET: 3a cYeT yero? (regaror, YCCypuiick).

BbiBOObI

1. Bonbias yacTh y4aCTHUKOB OITPOCa CO3HAIOT, YTO KOMMYHUKAa-
THUBHAas MMOATOTOBKA, KOMMYHMKATUBHAsI IPAMOTHOCTb JOJI’KHA ObITh B TOI
WJIM UHON Mepe COCTABHOM YaCThIO MTOATOTOBKY COBPEMEHHOIO CIielna-
JicTa. BOJBIIMHCTBO IIPU 3TOM PaTyIOT 3a TO, YTOOBI 0OyYEHME OCHOBaM
KOMMYHMKAIIMU ObLUIO YaCTbhIO 00uie00pazo8amenbHoll N0020Mo8KY He3a6uU-
cumo om cneyuanviocmu. TakumM 00pa3oM, MPU3HAETCS OOLIEKYILTYpHas
1 MUPOBO33peHUYECKasl 3HAUMMOCTh KOMMYHUKATHBHOTO 00pa30BaHUsI.

2. Hapsimy ¢ oTMM CYIIECTBYIOT cjiaOble MPEACTaBICHUS O TOM,
M3 Yero CKJIAAbIBaeTCsI CoiepkKaHWe KOMMYHMKATMBHOTO 00pa3oBa-
HUSI, 9YTO BXOOUT B YMCIIO KOMMYHUKATUBHBIX AUCIHUTUIAH, VI, CCIU
OoJiee IMMPOKO, YTO TIPEICTABISIIOT COOOM COBPEMEHHOE IUCILIMILIV-
HapHOE 3HaHME O KOMMYHHMKAIIMU U TIpeAMET KOMMYHHUKaluu. Tak,
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YacTh PECMTOHACHTOB OTOXIECTBIISIIOT KOMMYHUKATUBHYIO TTOATOTOBKY
¢ TIporpaMmoii «PekjamMa 1 CBSI3M ¢ 00IIeCTBEHHOCThIO» M HE BUIST He-
00XOIMMOCTH BBOAMTH KOMMYHMKAIIUIO KaK OTAEIbHOE HaIlpaBJICHUE
MOAroTOBKU. B ux mpencraBieHnu, 3TO HapaBiIeHUE yKe CYIIeCTBYET
(KOMMYHUKaTUBHAs TTOATOTOBKA PEAYLMPYETCS B 3TOM ClIydae 10 Ofl-
HOTO W3 IPUWKIATHBIX HampaBieHMit). JIpyrag 4acTb pecIIOHICHTOB,
Hao0OpOT, B OTBETaX Ha BOIPOC, KaKne YUeOHbIe TUCLMILINHBI/KYPChHI
BbI OBl BKJIFOUWJIM B KOMMYHUKATUBHYIO MOJATOTOBKY OyIyIlIero crieiua-
JINCTA, TIpeJIaraloT nepedeHb MPeaMETOB MPAKTUUECKU BCETO COLUAITb-
HO-TYMaHUTapHOIO MuKia. Ta U apyras IMO3WIUNA — KOCBEHHOE CBU-
NIETEILCTBO TOTO, UTO B IIIMPOKOM MperonaBaTesIbCKO cpeae mpeaMeT
KOMMYHMKAIIUU OCTaeTCs OKa «HEOMO3HAHHBIM O0OBEKTOM» (CM. TaKXkKe
MnepBylo yacTh aHanu3a: [Matyash, 2015]).

3. Octpo oco3HaeTcs ImpobreMa ¢ AepUIIMTOM KBaITM(DUIINPOBaH-
HBIX KaIpoB B IIPENogaBaHUKM KOMMYHUKATUBHBIX OUCIUTUINH, XOTSI
OITSITh-TaKM MYTH PEIICHUS 3TON MPOOJEMbI MPEAIaraloTCs 4acTo «Tpa-
JTUIIMOHHBIE», B pAMKaX CYIIECTBYIOIIMX MHCTUTYTOB: TPEHUHTU U Kyp-
CHI TIOBBIIIICHUS KBaTM(DUKAIINH.

4. PactipocTpaHeHa TakxKe TOUYKa 3PEHMSI, YTO ITOATOTOBKY KBa-
JUGULIMPOBAHHOTO CIEIMAIMCTa MOXHO OCYIIECTBUTh B paMKax yxe
CYLIECTBYIOIINX MTPOTPAMM TPAIUIIMOHHBIX TUCIIMTUIMH COLIMATIBHO-TY-
MaHUTApHOTO LIMKJIA (JIMHTBUCTUKA, (DUIOJOTHSI, TICUXOJIOTHUS, COII-
OJIOTUS U T.1.) ¥ 4TO JUISI 3TOr0 HET HEOOXOAMMOCTH BBOAUTH 00pa30-
BaTeJIbHbIE MTPOrpaMMbl HOBOTO HampaBJIeHMS MOATOTOBKU, OTKPhIBATh
HOBBIE YUEHbIE COBETHI U T.T1. TO €CTh PECIOHIEHTHI, C OTHOI CTOPOHHI,
OCO3HAIOT OCTPBIA AePULIMT HAYIHO-TICHaTOTMUYEeCKOrO U 3KCIIEPTHOTO
3HaHUS B 00J1aCTH KOMMYHUKAIINU, a C IPYTrOil — HE OYeHb MpPeaCTaB-
JISTIOT MEXaHU3MBbI, KaK 3TOT AeDULIMT MPEOa0JIeTh.

5. B o0uieii cIoXXHOCTU MPOBENEHHBbIN OMPOC CBUACTEIbCTBYET
0 TOM, YTO Ha3pesla HaIOOHOCTh B 0oJjice MIPEeAMETHOM M IIpodeccro-
HaJIbHOM OOCYKJAEHUM BOIIPOCA O CUCTEME KOMMYHUKATUBHOIO oOpa-
30BaHMSI B POCCUIICKOI BhIcIIel 1kosie. Ha Haln B3rjsia, 3Ta cucrema
JIOJXKHA BKJIIOYATh Kak 00l1eo0pa3oBaTe/bHbIi, O0LIeryMaHUTapHbIN
KOMIIOHEHT, TaK M OTAEJIbHOE HaIlpaBJIeHNE ITOATOTOBKU C TIPHUCYXKIe-
HUEM CTeIleHel 1Mo KOMMYHUKAIMKU. MBI TakKe ToyiaraeM, 4To pela-
IOIIYIO POJIb B OPraHM3allMK TaKOro OOCYXIEHHUsI CMOIJIM Obl ChITpaTh
npodeccroHanbHbie coobiecTBa (tTuna PACO u PKA) u npodeccu-
OHaJIbHBIE (DOPYMBI TUMA Hallel KoHdbepeHUnU. Takum o0pa3oM, MbI
paccMaTpuBaeM 3TOT KPaTKUil aHAJIM3 KaK TpUTJIalIeHYe K TaJbHeHIIIe-
MYy OOCYXIEHHIO MPOOJEeMbl, KaK pacllipUTh BHEAPEHNE KOMMYHUKa-
TUBHBIX ITPOrPaMM B HallIUX By3ax.
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PERCEPTIONS OF RUSSIAN EDUCATORS
ON THE NEED FOR COMMUNICATION EDUCATION

0.l. Matyash, L.Y. Mahova

The article presents the results of an empirical study (a survey) analyzing the
perceptions of Russian educators on the issues of communication education
and training. There were 52 survey participants representing universities from
eight regions of Russia. Among the most commonly identified problems, the
participants name a lack of qualified (communication) professionals and the
lack of professional training programs to gain that expertise. The authors draw
a suggestion that at the core of the matter there is the problem of institutiona-
lizing this area of studies. In order to solve it, new policies are required to
introduce degree-providing communication programs and thereby establish
communication as a separate area of training.
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J1.M. Kasakosa, COAOEP>XXAHUE
£.B. Metywikosa NPEOCTABJIEHUN
CTYOAEHTOB

U PABOTOOATENEN

O NMPOPECCUOHAJIBHO
BAXKHbIX KAYECTBAX

B OBJIACTU PEKJIAMbI
U CBA3EN

C OBLLECTBEHHOCTbIO

B cmamoe codepicumcst cpasHUmMenvHblil AHAAU3 NPedcmAaAeHUil Ccmy-
0enmoe, 00y4arwuxcs no Hanpagienuro nodeomosku «Pexarama u cés3u ¢
00Uecme8eHHOCbIO», ¢ MPebOBAHUAMU K COUCKAmMeNsIM 8 0aHHol npogec-
CUOHAAbHOIL cihepe, gbidsueaembimu pabomooamensimi 6 006a6AeHUIX 0 8-
KaHcusx. Boickazano npednoaosicenue, 4mo 6 yca08Usx MeHAOWe20cs PolHKa
pabomodamenu gopmupyrom npeocmasieHus 0 nPoPeccuoHANbHO BAICHBIX
rxauecmeax (I1BK), komopbie moeym pacxodumscsi ¢ MoOeavio npogheccuo-
HANbHO 6aXNCHBIX Kavecme cmydenmos. [Iposederno smnupuqeckoe ucciedo-
sanue npedcmasneHuti cmyoenmos-6mopoKypCHUK08 08yX MOCKOBCKUX 8)308
o I1BK npocgheccuonana 6 obnacmu pexnamvl u cesnzeii ¢ 00uecmeeHHOCMbIO.
IIpu cpasnenuu mpebosanuii pabomodameneil, OAHHbIX 8 00B18ACHUIX O 84~
kaucusix (caiima Head Hunter) ¢ mHeHuem cmydenmog oanHoe npeononodice-
Hue no0meepouIoCh.

KioueBsie ciioBa: 1podecCMOHalbHO BaXKHbIE KauyecTBa; KOMITIETEHLIUH;
npodeccruoHa B 00J1aCTU PeKJIaMbl U CBSI3Ei ¢ 00ILeCTBEHHOCThIO; 00-
pa3oBaTebHbIe CTAHIAPTHI.

AIleKBaTHOCTB IIPENICTABICHUI O HOPMATUBHBIX MPOdeccuoHaIb-
Ho BaxkHbIX KauecTBax (ITBK) u cmocobax npodeccroHaabHOM nesaTeb-
HOCTH SIBJISIETCST OMHUM M3 (haKTOPOB PO eCCUOHATBLHOTO CTAHOBJICHUSI
cryneHToB. OOpa3oBaTeIbHbIE CTAHIAPTHI, By30BCKUE YUeOHbIEC TUIAHbI,
MpoTrpaMMBbl OOYYEHUST 3a/1a10T OIpeieIeHHbIE 00pa3bl Tpodheccru, Tpe-
0OOBaHUsI K CTYyJACHTaM M BBIITYyCKHUKAM.

ITpobaema uzydyeHust npodeccuoHaabHbIX PEMPe3eHTALIUMN CTYyIeH-
ToB pa3padarbsiBajiack E.A. CemeHoBoii [CemeHoBa, 2013], ocobeHHOCTH
COIMAJIbHBIX TIPEACTaBICHUI 0 TTpodecCMOHaTM3Me CTYIEHTOB TyMaHU-
TapHBIX M TEXHUYECKUX crienraibHocTeil n3ydanmch M.FO. Kpimrbimo-
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Boii [KsiteiMoBa, 2009]. IlpeacTtaBieHus CTyAeHTOB-PEKJIAMUCTOB O
KayecTBax, HEOOXOOUMBIX peKIaMUCTy, usydana JI. bopycsk [bopycsk,
2015]. CounanbHble MpeacTaBIeHU O TIpodecCuoHaIN3Me aHATU3UPO-
Basia M.1O. Kazapsin [KazapsH, 2009].

B ycnoBusix aKTUBHO MEHSIOIIETOoCsl PhIHKA pabOTOJATENU, UC-
XOIs M3 TpeOOBaHUIT MPoheCCHOHATBHON cpenbl, (POpMUPYIOT TIpea-
craBiieHus o [1BK, koMmrieTeHLIMsIX, KOTOPBIMU TOJIKHbBI 00J1a1aTh BbI-
MYCKHUKU BY30B IPU YCTPOMCTBE Ha paboTy. BhickasbiBaeTCs MHEHUE
[daBbinoB, batuies, Ymbixosa, 2015], yTo mpodeccuoHalbHbIe CTaH-
JApThI OTPaAXKAIOT ACSITEILHOCTHBIN MTOAXOM K MO MpodeccroHaia,
aKIICHTUPYIOT HE KOMIIETCHIIMHM, a KOHKPETHBIC TPYIOBBIC (DYHKIIUU,
KOTOpbIE MOJKEH BBINMOJHATL pabOTHUK. PaboTomatento HeoOXomum
WHCTPYMEHT <«IlepeBoja» MPOMCTaHIAPTOB Ha <«KOMITETEHTHOCTHBIN»
S3BIK. MeXXmy TeM Jaxke B 00pa3oBaTeIbHOM M HAYIHOM COOOIIECTBE
OTCYTCTBYET €IMHOE TOHMMAaHNEe TEPMUHOB «KOMIIETCHIIUST», «ITpodec-
CUOHAJIbHO BaxkKHbIe KayecTBa» [bazapos, Epodees, [lImenen, 2014].

ITpencrasnenus ctyaeHToB U padotonatesneii o [IBK moryt pasnu-
YaThCSI, TO3TOMY IIPH pa3padbOoTKe HOBBIX ITPO(PECCUOHATIBLHBIX CTAHIAPTOB
B BBICIIIEM 00pa30BaHUM BasKHO YUUTHIBATD MO3UIIMHU PA3HBIX CTOPOH.

OOpa3zoBaTenbHble CTAaHAAPThl M y4EOHBIE IUIaHBI MOCTOSTHHO
TpaHC(HOPMUPYIOTCS, B TOM YKCJIe TIOJ BIMSIHUEM TpeOOBaHUII phIHKA
Tpyda M HEOOXOIMMOCTHU ITOATOTOBKU ITPO(PECCHOHANIOB, KOHKYPEH-
TOCIIOCOOHBIX Ha MEXIyHAPOTHOM ypoBHe. CpaBHUTEIIPHOEC M3yUYCHUE
npeactasiaeHuit o [1BK cTyneHToB B BhIOpaHHOI MMHU cdhepe ¢ mpel-
cTaBJIeHUSIMU paboTojareneil siBisieTcsl akryaabHbIM. C OJHOI CTOpO-
HBI, 3TO ITO3BOJIUT IPAKTUUECKH ONTUMU3UPOBATH (DOPMBI M METOIBI
00pa3oBaHusl, ¢ APYroil — MOXKET MOKa3aTb MHBAPUAHTHbIE 3aKOHOMEP-
HOCTU CTaHOBJICHMSI ITpodeccruoHaIa.

HccnenoBaHue MpoBOAUIOCH B IBYX HampaBieHUsX. bbuin 0To6-
paHBI OOBSIBIICHMS O BAKAHCHUSIX, pa3MellleHHbIe KOMITAaHUSIMU MOCKOB-
cKoro pervoHa B nepuon 6—8 mast 2015 r. Ha caiite HeadHunter (hh.ru) B
cdepe mapkeTuHra, pekiiambl, PR. HazBaHust BakaHcuii B psiae oObsIBIe-
HUI cCoepKaau TONIbKO CJIOBa «pekyiaMar», «PR (cBsi3u ¢ obiecTBeHHOC-
TBIO)», B IPYTUX CIyJYasXx BAKAHTHBIC JOJDKHOCTHM Ha3BaHBI MHaue. YacTh
00BSIBICHUI IpeIoarajia oobenMHeHre (QYHKIIWA peKIaMucTa, Imap-
IIMKa ¥ MapKeToJsiora (Hampumep, «<MeHeIKep 1o MapKeTUHTY, peKiame,
PR»). O0bsiBIeHUS CUUTATIMCH PeJIEBAHTHBIMU TS LieJIei hcclieJ0BaHus,
€c/IM B HUX ObUTM yKazaHbl (hyHKIIMU ripodeccronana rmo PR u pexiame,
ecsii TpeOOBAJIUCH OIBIT padOTHI MM MTPOPUILHOE 00pa30BaHMUE B TOM
cdepe. O0beM BEIOOPKM aHATU3UPYEMBIX OObSIBICHUI — 59.
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B npyroii yactu mccienoBaHusI MPOBOIUJICS ONPOC CTY/AEHTOB,
UM TIpejiarajoch Ha3BaTh 5 HamOoJjiee 3HAYMMBIX ITPOdeCcCHOHAIBHO
Ba)KHBIX Ka4yeCTB MpodecCoHaa Mo peKjaaMe U CBI3sIM C O0IIeCTBeH-
HOCTbIO. BblIM ompolleHbl CTyOeHThl 2-ro Kypca, oOydaroluecs: 1o
HampaBJIEHUIO MMOATOTOBKU «Pekiiama 1 CBsI3u ¢ 00IIECTBEHHOCTHIO» B
PBOY um I'.B. Inexanona (110 yenosek) u B MI'VI1le umenu Usana Pe-
noposa (61 uesoBex).

OTBeThl CTYACHTOB U JaHHbIE OOBSIBICHUI O BaKaHCUSIX ObLIU
TOIBEPTHYThl KOHTEHT-aHanu3y. st obecrieueHus CpaBHUBAEMOCTH
pe3yJIbTaTOB aHaIM3a OOBSBICHUI U OTBETOB CTYICHTOB B OTICIBHYIO
IPyIIy OBbLIO BBIAEIECHO 27 O0BSBICHUIA, COlepXKallX B Ha3BaHUIX Ba-
KaHcuit ToJbKo ciioBa «PR (¢cBs3M ¢ 00LLIECTBEHHOCTBIO)», «peKIaMa»
(manee — «PuCOp»).

TpeboBaHust, comepxKaliuecss B OOBSIBICHMSIX, CIPYIIIAPOBA-
HBI TI0 CJICAYIOIIMM KaTeropusiM: (popMaibHble MPU3HAKUA (HAIMYME
rpaxaaHcTBa P® u np.); obpasoBaHue; OIMBIT pabOTHI B JaHHOM IpO-
(beccuonanbHO# chepe; pe3yabTaThl ASITSIBHOCTA U J0Ka3aTeIbCTBa
npodeccuoHanm3ma (Hamure TopTdoano, peKoMeHAaluii u Tp.);
CTPYKTYPHBIE BO3MOXKHOCTH, OOJerdarommue mnpodecCHOHAIbHYIO e-
SATEJIbHOCTh (HaIMuMe cCOOCTBEHHOTro 0Jiora, CBS3ei ¢ XXypHaJUCTaMU);
npoheCcCUOHAIBHO BaXKHbIE KaueCcTBa.

B maHHOI1 cTaThe OYIyT aHATM3UPOBATHCA KaTeTOPUU «00pa30Ba-
HHe» U «IIpodeccroHanbHO BaxkHbIe KauecTBa ([TBK)».

Enununeit aHanusa BeiOpaHa TeMa, pacKpbIBaloliasi Ty WJIM UHYIO
CTOPOHY oOpa3oBareabHoOU nmoarotoBku win [1BK B cdhepe peknaMbl 1
PR. EnyHuIieii cuera craja 4acToTa YITOMMHAHUSI CMBICJIOBBIX €IMHUII
B TEKCTaX OOBSIBIICHUI U B OTBETaX CTYICHTOB.

AHau3 1okasall, YTo TpeOOBaHUs K OMBITY padOThl €CTh B KaX-
oM oObsBiaeHun. [Ipu 31oM B 33,9% 0ObBsIBIEHUIT HE COIEPXKaTUCh
TpeboBaHUSI K OOpa30BaHUIO COMCKATENEN (B MOATPYINe OObIBACHUN
«PuCO» — 22,2%). B 10,2% 0o0bsiBieHUIA He ObLIO TPeOOBaHMIA K IIPO-
dunbHOCTH 0bOpaszoBanus (B moarpymmne «PuCO» — 18,5%): Tpebyer-
csl, HAIIpUMeEp, MPOCTO «BbICIIee obpa3oBaHue». B 5,1% oOBsIBICHUIT
(Bnoarpyrmne «PuCO» — 7,4%) He yKazaHa KOHKPETHasl CIIELUaIbHOCTh
(HampaBieHue) mpoduabHOro oopaszoBaHus. IlpoduasHoe obpa3oBa-
Hue — obsi3aTenbHOe TpeboBaHue B 37,3% oObsiBaeHuit («PuCO» —
40,7%), npoduiibHOE 0OPa30BaHKE XKeIATeJbHO COOTBETCTBEHHO B 18,6
n 18,5% o6wbsiBneHuit. Bo MHOTHX OOBSIBACHUSX YKa3aHbl HECKOJIbKO
CIIeIIaIbHOCTEH (HampaBIeHM TIOATOTOBKM). YTIIOMUHAEMbIe 00pa3o0-
BaTeJIbHBIE C(Pephl U YACTOTHI MX BCTPEYAEMOCTH YKa3aHbI B Ta0OI. 1.
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Briciiee obpazoBanue — obOsi3areibHOe TpeboBaHue 52,5% Bcex
06bsiBieHuit (B moarpymme «PuCO» — 55,6%), Bbiciliee UM HEOKOH-
YyeHHOE BbICIlIEe 00pa30BaHUE — COOTBETCTBEHHO 6,8 1 11,1% 00bsB-
nennii. B 10,2% Bcex o0bapnennii («PuCO» — 3,7%) 06s13aTeIbHO W
JKeJIaTeIbHO AOMOTHUTEIbHOEe 00pa3oBaHue.

TepmuHbl, 0003HavUaOLIME KBaIM(UKALIMIO U YPOBEHb 0Opa3oBa-
HUSI BBIMYCKHUKOB, UCTIOJIb3yeMble B 00pa30oBaTebHBIX JOKYMEHTaX, B
OOBSIBJIICHUSIX O BAKAHCUSIX TIOUTU HE YIIOMUHAIOTCS. Tak, CIOBO «CIie-
LIMAJUCT» BcTpeuaeTcst 8 pas (B 13,6% Bcex 00BbSIBICHUIN); «CTIeIMATN3a-
ust» ¥ «Maructp» — 1o 1 pasy (1,7%); ciioBa «6akaiaBp», «HaIpaBIeHUE
MMOATOTOBKW», «<KOMIIETEHIIMsI» HEe YITOMUHAIOTCS. B TO ke Bpemsi CIoBO
«yMeHHUe» BcTpedaeTcs 84 pasa, «<HaBBIK» — 51, «crmocoOHOCTH» — 17,
«3HaHuss» — 74 pa3za. Ha Hau B3r/sia, 9TO CBUAETEIBCTBYET O Pa3HU-
11 B TI0J1X0/1aX (KOMITETEHTHOCTHOM M KBaJIM(PUKAIIMOHHOM) B CUCTEME
npodeccoHaIbHOTO 00pa30BaHUsI M Ha PbIHKE Tpy/aa, cpenu paboTo-
nateneid. [IpuopuTeTHOCTH TpeOOBAHUS OMbITa PabOTHI HaJ HAIMIMEM
npodeccroHabHOTO 00pa30BaHMsI TOBOPUT O TOM, YTO pabOTONATENISIM
YacTo BaKeH caM (DaKT HaJIM4IUsI BBICIIIETo 00pa3oBaHusl, a He TPOMUIb-
Hoe 00pa3oBaHME B JaHHOI cdepe.

Tabauya 1
Yacrora ynomuHaHus cep o0pa3oBaHus B 00bSIBIECHUIX 0 BAKAHCHUAX

OopasoBarebHas chepa Bce o0bsaBienus, % | Iloarpymma «PuCO», %
Pexmama 32 37
CBs131 ¢ 00111eCTBEHHOCTbIO 27 33
MapkeTuHT 44 44
DKOHOMUKA 9 0
WHdbopmallMoHHbIE TEXHOJIOTUU 2 4
dunonorus 3 4
JIunrBucTuka 3 7
KypHanuctuka 10 19
MeHeIKMEHT, yIIpaBlIeHe 6 7
MenuimHa 2 0
TexHuueckoe oOpazoBaHUe 2 0
MBA 3 3
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AHayin3 Mokasaj, 4To B KaueCTBE TPeOOBaHUII B OOBSIBICHUSIX O
BAaKAaHCUSIX U B OTBETaxX CTYACHTOB YKa3bIBACTCS HAJIMYME MOTUBALIUU,
3HAHUM, YMEHUIi, HaBbIKOB, CIIOCOOHOCTEN M JUYHOCTHBIX KauyecTB
(repeyeHb TMoaKaTeropuii, oTHocsauxcsa kK kareropuu I1BK, yacro-
Ta WX BCTPEYAEMOCTU B OOBSIBICHUSIX U B OTBETaX CTYIEHTOB, a TakXKe
pPaHroBOE 3HAYeHUE MpencTaBieHbl B Tab. 2). HekoTopble TpeboBaHUs
OODBSIBJICHUI U OTBETHI CTYACHTOB COAEPKATEIbHO HEUYETKHE, TOMUMO
001IenTPUHSATBIX (HOPMYIUPOBOK, coaepxkaT meTadopbl. OMHO3HAYHO
UASHTUDULIMPOBATh UX KaK YMEHUS, CIOCOOHOCTU UM KOMITETEHIIUU
HEBO3MOXHO.

B oTBeTax CTyneHTOB MepevyucaeHbl MPEeUMYILECTBEHHO KavyecT-
Ba, KOTOpPbIe BaXHbI JIs1 paboThl Kak B cdepe pexiambl 1 PR, Tak u B
JIPYrux nNpodeccuoHalbHbIX cepax (aHATUTUYECKUIN YM, KOMMYHMKA-
0eJIbHOCTh, OTBETCTBEHHOCTD).

HekoTtopble ucnbITyeMble Ha3blBaIM TakXKe KayecTBa, HEOOXO-
IHUMble B KOHKPETHOU mNpodeccruoHanbHOl cdhepe (HABbIKU aHaIM3a
pPbIHKA). B 00BbSBICHUSIX O BAKAHCUSIX CTIELMATIbHbBIE 3HAHUS U YMEHUS
YIIOMSIHYTBI Topaso vaiie. [1onoOHbIe pa3anuns 0XUIaeMbl U ONpese-
JISIIOTCS XapaKTePOM MHCTPYKIUU, IPEAbSIBICHHON CTyAeHTaM (Ha3BaTh
I1BK, a He TpeGoBaHus K couckaTeasim). Ho Mexay kauecTBamMu, Ha-
3BaHHBIMM CTYJEHTAMU, U KaueCTBAMU, YIIOMSIHYTBIMU paOOTOdATENS -
MM, €CTb U IPYTUE PA3INYUMSI, CBSI3aHHbBIE C PA3TUYUSIMU MTPENCTABICHUA
0 npocdeccuu B TaHHBIX COLUATbHBIX TPYTIIIaXx.

Tabauua 2 AeMOHCTPUPYET 3HAYUMOCTb JUISI CTYAEHTOB TaKUX
MMOAKATETOPHIA, KaK «KPEaTUBHOCTh», «KOMMYHHMKAOEITBHOCTh», «OTHO-
1eHue K pabore, Tpyay». B To xxe Bpems s paboroaarenein Haubdosee
3HAYMMBbI TMOAKATETOPUU «CHEUUATbHbIE 3HAHUS, YMEHUSI», «OTBETC-
TBEHHOCTb», <IUAEPCKUE U MPEeANPUHUMATENbCKUE KauecTBa». CTyneH-
Tel POY no cpaBHeHuto co cryneHtamu MI'VYIla Gonblie nepeoueHu-
BalOT 3HAUYEHUE TBOPUYECKUX BO3MOXHOCTE! mpodeccroHana — MeHee
30% paboTomarenieil yIOMUHAIOT 3Ty MOAKATETOPUIO.

KoppeasiunoHHbI aHaIU3 MoKa3aTeieil 4acTOThl BCTPEUaeMOCTU
noakateropuii [IBK B oTBeTax cTyneHTOB NBYX BY30B MOKa3asl MOJIO-
KUTEJIbHYI0 Koppessiunio: koadduuueHt koppeasuuu CrivpmeHa (p)
paBeH 0,591, cBs3b ctatuctuyecku 3Hauuma (p < 0,05). Koppensuus
yacToThl BcTpeuaemocTu noakateropuii [IBK B oTetax crynentos POY
1 BO BCEX OOBSIBJICHUSIX O BAKAHCUSIX TaKKe MOJOXUTEbHAS: KO3 du-
uueHT Koppenasuuu CrnimpmeHa paseH 0,859 (p < 0,05). Heckosbko 60-
Jiee BbICOKasi KOppeJsiliusg oOHapyKUBaeTCs MEXIy JaHHBIMU CTYIEH-
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Tabauya 2

YacToTa BCTPEYAEMOCTH M PAHTH MOJKATEIOPHil KAYECTB
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toB MI'VIla u Bcex oObsiBIeHMIT paboToaareneii: (p) = 0,876 (p < 0,05).
Koppensiunu Mexay 4acTOTOI BCTPEYaeMOCTH I[JIaBHBIX MOJKATErOpUiA
B OTBETaX CTYICHTOB U B 00bsABICHUSIX MoArpynIibl « PuCO» HiKe: CBSI3b
OTBETOB CTyIeHTOB POY c oobsaBaeHusmu — (p) = 0,712 (p < 0,05), a
aHAJIOTMYHbIN TOKa3aTesib CBI3W AAaHHBIX OOBSBIECHUN U MoKa3zaTeyei
otBeTOB cTyaeHToB MI'VII enie Hike — (p) = 0,429, CcBSI3b CTATUCTHU-
YeCcKM He3HauYMMa. MOXHO CIesIaTh BEIBOI 00 OIIpeIeIeHHOM CXOICTBE
TpeICTaBIeHN 0 mpodeccuun paboTomarteneil u CTyIeHTOB.

ITpu cpaBHenuu npencrasiaenuit o [I1BK crynentos MI'VIla u
PBOY obnapyxeHsl Te ke noakateropuu [1BK, Ho ecTh paznuuus B yac-
TOTE X YIIOMUHaHUS. 3HaUNMBbIe pa3inuust Ha ypoBHe p<0,05 BbISIBIEHBI
10 TIOAKATETOPUSIM «CIIeIIMaJIbHbIE 3HAHUS», «OOIIMil TpodeccroHa-
JM3M» (Jallle YIIOMUHAIOTCS cTyaeHTaMu POY), «ayBcTBO ToMopay» (Jarie
BcTpeyvaercs B orBeTax cTyneHToB MI'VII); Ha yposHe p<0,001 BbIsiBIIEHBI
Pa3JIMYUS IO «TBOPYECKUM BO3MOKHOCTSIM» (Jallle YIIOMUHAIOTCS CTY-
neHtamu POY). 1o oTnenbHbIM KauecTBaM (0oJiee MEJTKUM KaTeropUsiM)
TakXKe €CTb 3HAUYMMBbIE PA3IMYMSI MEXIy CTYAeHUYECKUMHU BBIOOPKAMMU.
Tak, crynentst MI'YIla yaiie ynoMuHalT MbIIUIEHUE, YBEPEHHOCTD,
HAUYNTAHHOCTh, OTPHIIATeIbHbIC HPAaBCTBEHHBIC KayeCcTBa, MHTEPECH U
Motusauuio (p<0,05), a raxcke Tpynomoodue (p<0,01), Bkyc (p<0,02), 06-
Pa30BaHHOCTD, PELIUTEIbHOCTD, 0basiHue, octpoymue (p<0,005), saHep-
ruyHocThb (p<0,001). CtyaenTtsl POY 3HaunMMo yale ymoMuHaloT Kpea-
TuBHOCTH (p<0,05) 1 aHanmuTHYecKkuit ckaan yma (p<0,01).

Hns cpaBHEHUSI 3HAUMMOCTH 00JIee METKUX MOIKATETOPUiA («Ka-
YeCTB») B OTBETAX MCITHITYEMBIX U B OOBSBICHUSIX O BAKAHCHUSIX TaHHBIC
MMOAKATETOPUH KAUeCTB OBIIIN ITPOPAHKMUPOBAHBI, PE3YIbTAThI IIPUBEIC-
HbI B TA0JI. 3.

Penkoe ynomuHaHue ctyaeHTamu rnoakateropuu INBK «cnenu-
aJibHbIe 3HAHMSI U YMEHMSI» MOTJIO OBITh CBSI3aHO C XapaKTepOM MHC-
TPYKIIMU: OHA MOTJIAa BBI3BAaTh MTOHMMaHME «ITPO(EeCCHOHATBHO BaXKHBIX
KauecTB» IPENMYILECTBEHHO KaK «IMYHBIX KadeCcTB». [lo3TOMYy miIst
obecrieueHNsT CPaBHUBAEMOCTH PE3yJIbTaTOB M3 BCETO MacCHBa KauecTB
OBLTM MCKJTIOYEeHBI KayecTBa JaHHOW moakareropuu. OcraBiivecs Ka-
YyecTBa ObUIM CHOBA MpopaHXXupoBaHbl. Hanbosiee yacToTHbIE KayecTBa
U UX paHTU (IIpU UCKITIOYEHHON MOAKATETOPUHU «CIlelIMaIbHble 3HAHUS
¥ YMEHUSI») TTIOKa3aHbI B Ta0. 4.

CXOICTBO PEUTHMHTOB 3HAYMMEBIX KA4eCTB B JIBYX CTYICHUECKUX
BbIOOpKAX BBIIIE, YEM CXOJICTBO peTUHIOB 3HaUMMbIX [1BK cTyneHTOB
U paboTtonateneil — aBTOpoB oObsiBiAeHUU. [IposiBiasieTcs nepeoleHka
CTYIECHTaMU KpPEaTMBHOCTH, KOMMYHUKAOEJIbHOCTH, HEIOOIleHKa Ha-
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LIEJICHHOCTH Ha Pe3yJIbTAT, PeYeBBIX BO3MOXKHOCTEH, aHATMTUIECKOTO
MBIIIJICHNST, OPTaHN3aTOPCKUX CITOCOOHOCTEIA.

Tabauya 3
Panru HanboJiee 4acTO YIOMHUHAEMbIX Ka4eCTB (BO BCEM MACCHBE KA4eCTB)
PBY MIyi Bce o0bsBiennst O0bsaBaeHust
«PuCO»
1. KpeatuBHoctsb | 1. KommyHnuka- | 1. 3Hanus u yme- | 1,5 3HaHue
0eTbHOCTD HUSI B 00JaCTH KOMITBIOTEPHBIX
WHTEePHET-MapKe- | IpOTrpaMM
TUHTa
2. KommyHuka- |2. Kpeatus- 2. 3HaHUe 1,5 3HaHus U ymMe-
0ebHOCTD HOCTh KOMITBIOTePHBIX HUS B 00J1aCTH
porpaMmm WHTEPHET-MapKe-
THUHTa
3. OTBeTcTBeH- | 3. DHepruu- 3. PeueBble HaBbI- | 3,5 OTBETCTBEH-
HOCTb HOCTb KU U YMEHUS HOCTb

4,5 Ueneycr-
PEMJIEHHOCTh

4,5 OTBETCTBEH-
HOCTh

4.5 3HaHue UHOCT-
PaHHOTO sI3BIKa

3,5 3HaHUEe UHOCT-
PaHHOTO SI3bIKa

4,5 Ctpeccoyc- |4,5 YBepeH- 4,5 3nanue ocHoB | 5. PeueBbie BO3-
TOWYUBOCTH HOCTb PR, MapkeTHHra | MOXHOCTH
6. YriopcTBO 6. Crtpeccoyc- |6, OrBeTCTBEH- 7. 3HaHUE OCHOB

JICHUC

TOMYUBOCTh HOCTb pekiambl, PR,
MapKeTHHTa
7,5 AnanuTu- 7. O01UTEND- 7. HauenenHocts | 7. 3HaHME KOIU-
YeCKOe MBbIILI- HOCTb Ha pe3yJibTaT paiiTuHra

7,5 Dpynuuust

8,5 Dpynunus

8. AHajuTnuyeckoe
MBIIUIEHAE

7. HaueneHHOCTB
Ha pe3yJibTar

9,5 YBepeH-
HOCTb

8,5 HeratuBHbIe
HPABCTBEHHBIE
KayecTBa

9,5 YMeHue pabo-
TaTh B KOMAHJIE

9,5 Opranu3zaropc-
KU€ YMEHUS

9,5 O01muTE b-
HOCTb

10. Tpynomobue

9,5 Opranuzatop-
CKHE YMEHUS

9,5 AKTMBHasI K13~
HEHHA TIO3ULIKS

10. Pemmmmrenb-
HOCTh

10. Camoopra-
HU3ALS
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Tabauya 4

Panru Han6oJiee 4acTO yHOMHUHAEMBIX Ka4ecTB (B BbIOOPKE KA4eCTB
€ UCKJIIOYEHHOI MOJAKATEropueii «crnenuaibHble 3HAHUS U YMEHHUS»)

POy MI'YII Bce o0bsaBaenusn O0bsaBaeHus
«PuCO»
1. Kpeatus- 1. KommyHuka- | 1. PeueBbie BO3- 1. OTBETCTBEHHOCTb
HOCTb 0eJIbHOCTh MOXHOCTHU

2. KommyHuka-
0OEJIbHOCTh

2. KpeaTuBHOCTb

2. OTBETCTBEH-
HOCTh

2. PeueBble BO3-
MOXHOCTH

3. OTBETCTBEH-
HOCTb

3. DHEPTUYHOCTH

3. HauesnieHHOCTD
Ha pe3yIbTaT

3. HauesneHHOCTh
Ha pe3ybTaT

4,5 Lleneycr-
PEMIIEHHOCTD

4,5 OTBETCTBEH-
HOCTb

4. AHaTUTUYECKOE
MBbIIIJIEHUE

4,5 OpraHuzaTopc-
KHe YMEHUS

4,5 Crpeccoyc-

4,5 YBepeHHOCTh

5,5 YMmeHue pabo-

4,5 AKTUBHAas XK13-

JICHUE

TORYMBOCTD TaTh B KOMaHJIE HEHHAas TIO3U LIS
6. YropctBo 6. Ctpeccoyc- 5,5 Opranusatopc- | 7,5 YMmenue pa-
TORYMBOCTD KUE YMEHUS 00TaTh B pEXIME
MHOT03aJa4HOCTH
7,5 Avanutu- | 7. O0uUTE b- 7. AxTuBHas xu3- |7,5 KommyHuka-
YECKOE MBILI- | HOCTh HEHHAs MO3ULUs | GEIbHOCTD

7,5 Dpyauuust

8,5 Dpyaunus

9. KoMMyHuKa-
0eJIbHOCTh

7,5 KommyHuka-
TUBHBIE CITOCO0-
HOCTHU U YMEHUSI

9,5 YBepeH-
HOCTh

8,5 HeraruBHbie
HPABCTBEHHBIE
KavyecTBa

9. KoMMyHUKaTUB-
HBIE CIIOCOOHOCTH
1 YMEHUS

7,5 Kenanue
pa3BuUBaThCsI, 00Y-
YaThCs

9,5 O6muTe -
HOCTb

10. Tpynomobue

9. YmeHue pabo-
TaTh B peXUMe
MHOT03aJa4HOCTH

10,5 AHanuTnyec-
KO€ MBIIIIEHNE

10. Pemurens-
HOCTh

10,5 DHepruy-
HOCTb, aKTUBHOCTD

10. Camoopra-
HU3ALMS

ITpu cpaBHeHun nonumanus [BK npodeccronana cryieHTamMu
JIBYX BY30B OOHapyK€HbI U CXOJCTBA, U pa3iuuusi. Paznuuus MOXHO
OOBSICHUTD Pa3HbIMU MTPODUISIMU O0YUEHUSI, pEaTU3yEMbIMU B TAHHBIX
By3ax. OmHaKo psn paznuunii (Harmpumep, 6osee 4acToe yIOMUHAHUE
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cryneHtamu MI'VIIa mpyodoaobus v Gojiee peakoe yNOMUHAHUE aHa-
AUMUYECK020 MbliiAeHUs)) MOTYT OBbITb OOYCJIOBJIEHbI PACXOXIECHUSIMU
LIEHHOCTe ¥ MpodecCuoHaIbHBIX OXUIaHUI CTYIEHTOB, BHIOPABIIMX
pa3HbIE BY3bl.

OO0BsIBIIEHUS O BaKaHCUSIX coiepKaT Oosiee «IIparMaTu4yHbIi» 00-
pa3 npodeccru, YeM TOT, UTO CKJIabIBaeTcs y cTyaeHToB. Ho nmepeorieH-
Ka KpeaTHUBHOCTH M POMAaHTU3ALMsI IPO(eCccCuu CTyIeHTaMu TOBOPSIT O
MPOSIBJIEHUM UMW CTPEMJIEHUST K caMopeain3allii, Ype3MEepHO OITH-
MUCTUYHOTO BOCIIPUSITHSI YCJIOBUIA nesiteibHOCTA. C OTHOW CTOPOHBI,
HeoOXoMMa KOPPeKIIHs TOJOOHBIX TIPEICTABICHUI B X01e 00yUeHUs 1
aKIEHTUPOBAaHUE KAaueCTB, KOTOPbIE ITOMOTYT CITPABUTBCS C «CYPOBBIMU
TpyAOBbIMU OyaHsIMU». C IpPYyroil CTOpoHsbl, MpodecCuoHaIbHOE pa3-
BUTHE CTYIEHTOB HEMBICIMMO 0€3 ONTUMUCTUYECKOTO BUIEHUS CBOEH
npodeccuu.

MoXHO cesiaTh BbIBOA O MPOAYKTUBHOCTH MCTIOJb30BAHUS MO-
HUTOPUHTa OOBSIBIIEHUI O BaKaHCHUSIX. DTO TIO3BOJISIET OTCJIEXKUBATh
TEHICHIIMU BOCTPEOOBAHHOCTU MPO(ECCUOHANIBHO BaXKHBIX KauyecTB
pPabOTHUKOB KOMMYHUKATUBHOW Chepbl U OCYIIECTBISITH KOPPEKIIUIO
TIPEeICTaBICHUI CTYJIEHTOB-peKIaMUCTOB U nuapinnkos o [TBK gepe3
conepxkaHue u (popMbl 00pa3oBaHUsI B By3e.
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W.H. YynHosckas KOMMYHUKATUBHOE
OBPA30BAHUE
B OBLWECTBE 3HAHUSA:
NMPOBJIEMA OBYYEHUA
MOHUMAHMUIO

Dopmupyroujeecs: 00uecmeo 3HaHUsl KAk HOBbLI MUn 00uecmea ConpsajiceHo ¢
pAdom coyuanvhblx 86130608, Cmanosaenue «ooyuarouuxcs oouecme», oopa-
308aHUe HA NPOMANCCHUU BCell HCUZHU, AGATIOUUECS BOYUUMU NPUHUUNAMU
obuecmea 3HaHUs, NPeonoaazarom ocodble YMeHUs U HABbIKU 6 pabome ¢ UH-
gopmauueii, c ee Kpumuueckum ocmoicrenuem. M e meopemuueckom, u 6 npar-
MU4eCKOM KAI0Ye aKUeHMUPYIomes: npooaemMbl NOHUMAHUSL, YMO Npeodbseasem
mpebosanusi K yenyOneHuio u pacuuperuro Memooosocuu KOMMYHUKAMUBHO0
obpazosanus. Heobxo0umvi He MoAbKO cucmeMbl OUEHUBAHUS, HO U CUCIEMbL
o0yuenus adeKkeamnomy noHumanuio. B cmamve paccmampusaemes cemuo-
COYUONCUXO0N02UMECKAs napaduema, npediazaouds 80l meopemu4eckui u
UHCMPYMEHMAAbHbLI NOOX00 K 3MOLL npobaemMe, U3NA2aIOMCs KOAUYeCMEeHHble
U KauecmeeHHble pe3yabmambl IMAUPULECK020 UCCACO08AHUS NO ANPOOUPOEa-
HUI CeMUOCOUUONCUXON02UHECKOT MeMOOUKU 00YHeHlUs. NOHUMAHUIO MeKcmd.

KiroueBble cjioBa: KOMMYyHUKATUBHOE 0Opa3oBaHue; OOILEeCTBO 3HAHMSI;
MOHUMaHUE; CEeMUOCOLIMOIICUXOJIOoTUYeCcKasl TapaanrMa; KOMMYHUKa-
TUBHbBIC HABBIKU.

Konuenius obiiecTBa 3HaHUsI OTHOCUTEIbHA Mosiofa. MHCTUTY-
LMOHAJbHOI Bexoii B ee co3gaHuu ctan BecemupHbiii nokinang KOHEC-
KO «K obuiectBaM 3HaHUS», OImyOanMKoBaHHBIN B 2005 T., B KOTOPOM He
TOJIBKO 3aJI0KEHBI 0a30Bble MPUHLIMITBI OTIPEACIEHUSI HOBOTO TUITIa 00-
11IeCTBa, OCHOBAaHHOTO Ha 3HAHUSX, HO U C(POPMYJIUPOBAHBI OCHOBHBIE
HanpapJieH!s COLMAJIbHBIX MPeoOpa3oBaHUil, HEOOXOAUMBIX JJISI TIepe-
XoJa K obuiecTBy 3HaHus. Cpeau 3TUX HallpaBJAeHUI 0CO00 BBIIECIUM
cJenyrouye: CTaHOBJIEHUE «00yJaroIIMXCs OOIIECTB», 00pa30BaHUE IS
BCEX Ha TMPOTSXKEHUU KU3HU, pedopMUpOBaHUE BBICIIETO 0Opa3oBa-
HUs, TpaHC(OpMaIs HayKH.

OO0pa3zoBaHue, IBJSSICH 0a30BbIM COLIMATbHBIM UHCTUTYTOM, CBSI-
3aHO C YIOBJICTBOPeHNEM (hYHIAMEHTAJTBHBIX IIOTPEOHOCTEI 00IIIEeCTRA.
OnHoO# U3 TaKUX MOTPEOHOCTE! SIBJISIETCS MOJlydeHWe 3HaHUsI, Oyaro-
Jlapsi KOTOPOMY YeJIOBEK OPUEHTUPYETCSI B MEHSIOIIEMCST COLIMAIbHOM
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npoctpaHcTBe. CenoBaTeibHO, 00pa3oBaTe/bHbIE POrpaMMbl pa3pa-
0aTBIBAIOTCS IO KOHKPETHBIC COIIMANIBHBIC YCIOBHUS M KOPPEIUPYIOT C
TUIIOM oOIiecTBa. B nHGopManimoHHOM TuMe 001IecTBa HMDOPMAaLIKS
MpUoOpeTaeT HOBBIM CTATyC, CTAHOBSICh CTPATETMYCCKUM PECYypCOM,
KaK BCero o0I1IecTBa, TaK U OTeJIbHOTo YejaoBeKa. HoBbie nH(pOpMaLm-
OHHBIC TEXHOJIOTMU, MEAMATU3aIMsI OOIIeCTBa IMPUBEIN K dCKaTalluu
00BbeMOB MH(MOpPMALINK, MPEBHIIAIOIINX BO3MOXHOCTA UX OCMBICIIE-
Hus. KynbTypa gaifpkecToB yKe He MOXET B TTOJTHOM Mepe BBITTOTHSITh
cBoM (bYHKLMU BCJCACTBHE BO3pacTalolIeil SHTPONMUM WHGOPMAII-
OHHBIX MOTOKOB. [1pyM 3TOM MPOU3BOACTBO Kak HUKOTAA (opMupyer
MMOTPeOHOCTh B HOBBIX 3HAHUSX. JItoaM, HE yIOBICTBOPSIONINEC HOBBIM
TpeOOBaHUSIM, OKa3bIBaIOTCsS (DYHKIIMOHAJIBHO HETPaMOTHBIMU, TIpHU
3TOM HE BceTraa Mo COOCTBEHHOM BUHE. TeXHOIOTMYECKN AeTepPMUHM-
poBaHHOE MH(MOPMAIIMOHHOE OOIIIECTBO IMOPOXKIAET MH(POPMAITMOHHOE
HEepaBEHCTBO M KOTHUTMBHBIE Pa3pbiBbl Pa3HOU 3THMOJIOTUM, BKIIOUAS
o0pa3oBaTeIbHbBIC.

OO0111eCTBO 3HAHUSI, MPUXOAdIIee Ha CMEHY MH(MOPMALMOHHOMY
OOIIIECTBY, TTPU3BAHO U3MEHUTH CIIOKUBIIYIOCS COLIMATbHYIO KapTUHY,
aKIIEHTUPYs] BHUMaHWE Ha KyJbTYPHBIX, 3THUECKUX, COLMAIBHBIX TTPH-
HIIATIaX B KOMMYHUKATHBHOM B3amMojaeiicTBun. C OTHOI CTOPOHHI,
CTAaHOBUTCS OYEBUIHBIM, UTO IJISI COIIMOJIOTUYECKOTO MCCIICIOBAHUS
HEAOCTATOYHO CBeA¢HUs 3TUX MPOOJEM TJIaBHbIM 00pa3oM K mpobJie-
MaM JOoCTyna K WH(PpOPMAIIMOHHBIM MCTOYHUKAM, TIpexkae Bcero K MH-
TepHeTy. C apyroii CTOpoHbI, B 00y4eHUU paboTe ¢ nH(popMalueit co-
BEPIIEHHO HEAOCTATOYHO 3HAHMI, CBOIUMBIX TOJBKO K CIIOKUBIICHCS
00pa30BaTeIbHON MPEeIMETHO 001acTu MHGMOPMATUKH, OOyJarolieit
OPUEHTUPOBAHUIO B CJIIOXHBIX TEXHOJIOTMUYECKUX CUCTeMaX. DTO HeoO-
XOOMMOE YCJIOBHE, HO He mocTtatoyHoe. OOIIecTBO 3HAHUS BHIIBUTA-
€T HOBbIe TpebOBaHMS K 00pa3oBaHMIO. BaxkHelmM u3 HUX, HA Hall
B3IJISI, TOJDKHA CTaTh HO8Asl KOHUENYUsi KOMMYHUKAMUBHO20 00pa306a-
HUs, B KOTOPOI Ha BCEX YPOBHSIX 00pa3oBaHuUs OyaeT 3aJ10KeHO o0yye-
HUE He TOJBKO TPAaHCMMCCHOHHBIM W MHTEPaKIIMOHHBIM 3HAHHUSM 110
pabote ¢ mHpOpMaIIKeit, HO M 3HAHUSIM UHTePIIPETAIIMOHHBIM, TIPTYEM
Ha COBPEMEHHOM YpPOBHE, COOTBETCTBYIOIIEM 00Ieil dhunocobumn oo-
pazoBaHus XXI B.

Pabora ¢ nHpopmalmeil npeamnonaraeT noHumanue 3Toi nHQGOpP-
Maluu. B cBSI3M ¢ TeM 4TO MOHMMaHME SIBJISIETCS HEOThEMJIEMOM Xa-
PaKTEPUCTUKON UEJIOBEYCCKON ACSATEILHOCTH, OHO BXOIUT B IIPEAMET
MU3Y4YEHUs OCHOBOITOJIATaIOUINX COLMAIbHO-TYMAHUTAPHBIX HAyK, I1O-
pOXmast B HUX OTIEIbHBIC TEOPETUKO-METOMOIOTHMUCCKIE HATIPaBICHMS
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(moHMMaroIIasi COLMOJIOTHSI, TIOHUMAIOIIasi TICUXoJiorus u 1ap.). B Ha-
1Iei padboTe MBI OITMpaeMCsT Ha TePMUHOJIOTMYECKUIA alimapaT KOTHUTO-
JIOTUH, TJe TIOHMMaH1e ONpeaessieTCsl KaK «<KOTHUTHUBHAsI AeSITEIbHOCTh
<...>, pe3yJIbTaTOM KOTOPOI SIBJISICTCSI YCTAaHOBIICHUE CMBICIAa HEKOTO-
poro oobekTa» [ KyopsikoBa, 1996, c. 124]. Cpenu 3ama4, pelaeMbiX MO-
JIyJISIMA KOTHUTUBHOM CUCTEMBI YeJIOBEKa, HAXOIUTCST PEKOHCTPYKIIHS
HaMepeHMI aBTOpa, KOTOpasl IMPOU3BOAUTCS B JBYX HAIIPaBICHUSX: B
YCTaHOBJIEHUU TOTO, YTO MMEETCS B BUY, M B paClIO3HaBaHWUM CTpPaTe-
TMYECKOro 3aMbiciia aBropa. [Ipyu 3TOM «BBICTPAUBAETCSI MUKPOMEOPUs
WHTEpIpeTaTopa 0 HaMepeHusX (LeJisiX U MOTUBax) aBTopa» | Kyopsiko-
Ba, 1996, c. 125]. s HAc B JAHHBIX PACCYXKIEHUSIX BAXHO, YTO YCTa-
HOBJICHHME CMBICJIA B TIOHMMaHUU TIPEATNoJaracT BbISIBICHUEe MHTCHIINHT
aBTropa. 3ajavyeil Ipyroro Momysisi KOTHUTMBHOU CHUCTEMBI SIBJISIETCS
ITOCTPOCHME U BepU(UKAIINS TUTTIOTETUYCCKNX MHTEPITPETALINi. «ATeK-
BaTHOE MTOHMMaHKe CBSI3aHO B paMKaxX 3TOT0 MOIYJS ¢ paclo3HaBaHU-
€M MCTUHHBIX Uepapxuii B BeicKa3biBaHum» [KyoOpsikosa, 1996, c. 124].
CrenoBaTeIbHO, Mbl MOXXEM CJEIaTh BBIBOM, YTO IUISI OOyYEHUs aJeK-
BaTHOMY MTOHMMaHMIO HEOOXOAMMO BbIPabOTaTh y 00y4aeMOro yCTaHOB-
Ky Ha BBISIBJICHHE MHTCHLIMU aBTOpa M Ha IMTOCTPOCHMUE TUTIOTETUYECKIX
WHTEPIIpeTaliii ¢ TOCEAYIONIMM UX OTOOPOM Ha OCHOBE HepapXuu
3HAKOBBIX NPU3HAKOB. [lapauieTbHO OTMETMM 3HAYMMOCTh YMEHWIA
paboTaTh ¢ KOJaMU, O KOTOPOI CBUAETEJbCTBYET METOMOJOTMYECKU
TOBOPOT B COIMAJIbHBIX HAYKaX K CTATyCHOMY TTOBBITIIEHUIO POJTU KOJIOB
TIpU aHaJIM3e OOIIEeCTBa 1 Jaxe IMOSIBJICHNE HOBBIX HAYUHBIX OTpaciieid,
HampuMmep, KyJabTypcouuojoruu [Ixx. AnekcaHaepa.

Kak moka3pIBaloT HaIlli SMITMPUYCCKUE TaHHBIC, YPOBCHb BOB-
JICYEHHOCTHU PECIIOHJEHTa B COLIMOKYJIBTYPHYIO Cpely He HaXOAUTCS B
JIMTHEWHOM CBSI3M C €r0 YPOBHEM Pa3BUTOCTA KOMMYHUKATUBHBIX HaBbI-
KOB MOHUMAaHMSI. DTU HABBIKU MOTYT OBITh IPUOOPETEHBI B pe3yIbTaTe
CITeLIMAIBHOTO O0Y4YeHUSI.

IIpoGnema moHMMaHUS TIOJydyaeMoil MH(GOPMALMU TIPOCIIEKM-
BaeTcs M B MEXIYHApOIHBIX CUCTeMaX OLIEHUBAaHMS KayecTBa 00Opa3o-
BaHus, Takux Kak PIRLS u oryactu PISA. Bt cucteMbl yXXe BBeIeHbI
B MUpPOBYIO MpakTuky B 2000-x rogax, HO OHU TMPEACTABISAIOT CO00il B
MEePBYIO OUepeb CUCTEMBI oyeHuanusA. B HacTosiiee e BpeMs Ha3pesa
oCTpasi HEOOXOAMMOCTb B CUCTeMax 00yueHus TIOHUMAHUIO, UMEIOIINX
pa3paboTaHHBIN METOMOJIOTMUECKUIA M METOAMYECKUid armapar. DTo
0COOEHHO BaXKHO B COILIMOKYJIBTYPHOM KOHTEKCTE TOCTMOJEPHM3MA,
KOT/Ia pa3MbIBAIOTCSI TIOHSITHSI UCTUHBI U TIPUBETCTBYETCS TUTIOPATU3M
B3IJISIIOB U, CJIEIOBATENbHO, IMOIBEPIraloTCs MEePEeOCMBICIEHUIO KOH-
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LEeNThl MTOHMMAaHUs W WHTepIIpeTalnu. B commaabHO-TyMaHUTapHBIX
HayKax K HacTOsIIIIeMy BpeMEHH yKe JaBHO alipoOMpPOBaH TepMEHEBTH -
YeCKMI TTOAX0 K IOHMMAaHUIO TeKCTOB. Ho B HeM BHUMaHME aKIICHTH-
pyeTcsl Ha MpUpalleHUM HOBBIX CMBICJIOB IPU BOCIIPUSITUM TEKCTa, KO-
TOpBIe 0OYCIIOBIICHBI COIIMABEHBIM OITBITOM ITOJTy4YaTe ST MH(POPMAaIINH.
Ha nam B3risia, coBpeMeHHOe 00pa3oBaHue TOJKHO 00ydaTh He TOTbKO
MHOXECTBEHHOCTH MHTEPIIPETALINil, HO M YMEHMIO IIOHMMATh TEKCT Ha
YPOBHE BBIICJICHUS 3JI0KEHHOTO B HEM aBTOPCKOTO MHTEHIIMOHAIBHOTO
snpa. Takoil Moaxon K MOHUMAaHWIO OIepalliOHATN3UPOBaH B CEMHO-
COLIMOTICUXOJIOTMYECKOM ITapagurMe, pa3padaTbIBaeéMO POCCHUICKU-
MU uccaenoparensmu [dpunze, 1996; XKaBoponkos, 2007; AnaMbsiHII,
2014]. BaxxHO OTMETUTh, YTO AaHHAsI HaydyHasi TeMaTUKa MOIIEPXKUBa-
ercs Poccuiickum ¢poHIoM (pyHIaMEHTAIbHBIX UCCAESAOBAHUIA.

CeMHMOCOIIMOIICUXOJIOTUSIT — HOBOE TIPOSIBJICHUE MEXKIUCIIUTII-
JIMHAPHOTO TIOAX0Ma K KOMMYHMKAIIUK. JIBamliaTelii BEeK IPOIEMOHC-
TPUPOBaJ TPOAYKTUBHOCTb HAYYHBIX HCCIEIOBAHUI, IMPOBOIAMMBIX
CMEXHBIMA HayKaMu (Harpumep, XuM@U3UKoM, OMOMHXKeHepHreii, co-
LIMOJUHTBUCTUKOM, PaguoacTPOHOMMUEN), 1 BBISIBUJ TEOPETUYECKUN 1
MPaKTHYECKHUI TMOTeHIINAT MEXIUCIUTLIMHAPHOTO IToaxona. CeMuoco-
IIMOIICUXOJIOTUYECKAsl TapaaurMa 3apoaujiach B paMKax COIIMOJIOTHH,
BO BpeMs IIEPBOT0 KPYITHOMACIITAOHOTO COIIMOJIOTMYECKOTO MCCIIeI0-
BaHMS TUITMYHOTO IIPOMBIIIJICHHOTO TOPO/Ia — TaraHPOTCKOTO HCCIIe-
JoBaHus Tof pyKoBoacTBoM b.A. I'pyiinHa.

Kpome MeXIMCIMIUIMHAPHOCTH, CEMHOCOIIMOIICUXOJIOTHYEC-
Kas IapagurMa KOppeaupyerT elle ¢ OAHOU TeHACHLMEHN, 3aBUBIIEN O
cebe B XX B., — C TeHAEHUMEN aHATU3UPOBATh COLIMAIbHbIE SIBJIEHUS
yepe3 MO3HABATEebHYIO IESITSIbHOCTD YeI0oBeKa, Yepe3 KOTHUTUBHBIC
npotiecchl. MUHCTUTYaIM3uMpOBaBIIKChH BO BTOPOii MojoBHUHE XX B., KOT-
HUTOJIOTUSA TIpeACTaBJIcHAa B COBPEMEHHOM HAyIHOM IUCKYpCE PSIOM
OTpPAC/IeBbIX TUCHUIUIMH, CPEea KOTOPBIX KOTHUTHMBHASI TICUXOJIOTHS,
KOTHUTHWBHASI JIMHTBUCTHKA, KOTHUTUBHAS COLIMOJIOTHSI, MMEIOIINE
CBOIO cIeIM(UKY IIPeIMETHBIX 00IacTeil.

B coumanbHOM KITIOYE CBOEBPEMEHHOCTh M 3HAYMMOCTh CEMHUO-
COLIMOTICUXOJIOTMIECKON IMapaguTrMbl OOYCIOBICHBI OCOOCHHOCTSIMU
KOMMYHMKAIIUU B OOILIECTBE MOTPEOJICHUS, C XapaKTePHBIMU JIsI HETO
TUTIepPEaTbHOCTRIO, CUMYJISILIMECH I MAHUITYTMPOBAaHNEM 3HaKaMU, OCY-
IIECTBIISIIOIINMY COLIMAIbHOE BAUSHUE W ONIPEACISIIOIIMMUY YeJIOBeYeC-
Koe moBeneHre. O0 aKTyaJJbHOCTH CEMHMOCOIIMOIICMXOJIOTMIECKO T1a-
pagurMbl CBUIETEILCTBYET M HaAyIHAsI CUTYyaIlvsl, IeTCPMUHUPOBAHHAS
KYyJbTYpOIl MOCTMOJIEPHA, KOTJa «3aKOHOAATEIbHBIN pasyM» (B TepMU-
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Hojioruu 3. bayMaHa) ycTymaeT «MHTepIpeTaTUBHOMY Pa3yMy», BbI3bIBast
THOCEOJIOTIeCKIe TIpodeMbl. HayuHast akTyarbHOCTh CEMHOCOIIMOTICH -
XOJIOTMYECKOIo MOIX0/a CBI3aHa Takxke C 000CTPUBIIUMCS HUHTEPECOM
K KOHIIETITY «UaJIOT», OTHOCSIIIIEMYCST KaK K MEXJIMYHOCTHOW KOMMY-
HUKAaLIMU, TaK U K MEXKYJIbTYPHOI 1 MEXTOCYIapCTBEHHON KOMMYHU-
KallMU B KOHTEKCTE COBPEMEHHBIX PA3HOIJIAHOBBIX IJT0OOATU3AIIMOHHBIX
MpoleccoB. B ceMUOCOIMONICUXOIOTMYECKOM mapaaurMe mpeaioxeHa
COOCTBEHHas TPAaKTOBKAa KOHIIEINTa Auajiora, 6a3upyromascs Ha MoHsI-
TUM KOMMYHUKATUBHOW WHTEHIIMM. MHTCHIMS 37eCh OMpenesseTcs
KaK «paBHOIEUCTBYIOIIAsi MOTUBA W LIEJU AESITEIbHOCTH, OOIICHUS U
B3auMoeicTBus oaeii» [dpunse, 1996, c. 149]. B ¢cBs3u ¢ aT1M 1uajior
paccMaTpuBaeTCsl KaK «CMbICJIOBOM KOHTaKT, OCHOBaHHBIM Ha CIOCO0-
HOCTHU W CTPEMJIEHUU CYOBEKTOB K aJeKBaTHOMY MCTOJKOBAHUIO KOM-
MYHUKATUBHbBIX HAMEPEHUIH IMapTHEPOB 110 o01ieHuo» [dpunze, 1996,
c. 147].

Ecnu ncxoauTh U3 TTOJIOXKEHUs aBTOPA, YTO TEKCT — 3TO OTBET HA
MPOOJIEMHYIO CUTYaLIMIO, TO 3aKOHOMEPEH BBIBOJ, YTO YMEHUE aleKBaT-
HO MMOHUMATh MapTHEpa MO OOUIEHUIO CITOCOOCTBYET aIeKBaTHOM OpH-
SHTAaIIMM YeJIOBeKa B COLIMAIbHONM CUTYallMi U BO3PACTAIOIIMX ITOTOKAX
nHdopMaLnu.

C COIIMONOTMIECKO TOUYKU 3PEHUS CIeIyeT OTMETUTh, YTO YPO-
BEHb Pa3BUTHUSI KOMMYHUKATUBHBIX HaBBIKOB aeKBATHOTO MOHUMAaHUS
WHTEHLUU COMPOBOXIAETCS HAOOpPOM crHeuu@pUuyecKux 4epT u obpas-
1I0B COLIMAJILHOTO MOBEACHUS U COLIMAIbHOTO B3auMoneicTBus. JlaHHas
KOPPEJISLMS MO3BOJISIET TOBOPUTH O HATMYUHU ONPEACICHHBIX COIIUOMEH-
TaJbHBIX TPYIII, BBIICICHHBIX HA OCHOBAHMY KOMMYHUKATUBHOTO TIpHU-
3HaKa — YPOBHSI Pa3BUTHSI KOMMYHUKATUBHBIX HaBBIKOB aJIeKBAaTHOTO
WCTOJIKOBAHUST KOMMYHMKATUBHBIX HAMEPEHUI, 3aJI0KEHHBIX B TEKCTE.
Ha3zBaHus 1 KOJMYECTBO TUIIOB ITOAOOHBIX COLIMAIBHBIX TPYIIIT BapbUpY-
€TCS1 Y Pa3IMYHbIX aBTOPOB, OJIHAKO CYTh TUIIOJIOTU3ALIMU OCTAETCS UH-
BapuaHTHO. TakuM 06pa3oM, K yxKe CYIIECTBYIOIINM B HayKe COLIMAIb-
HO-IeMorpaduyeckuM U 3KOHOMUYECKUM MPU3HAKAM, OMUCHIBAIOIIUM
COLMAJIbHYIO CTPATU(UKALIMIO U PACCIOEHUE OOLIECTBA, MOXKET OBITh 4O-
0aBJIeH 1 KOMMYHUKATUBHBIN MPU3HAK, OCHOBAaHHBIN Ha MTOHUMAaHUM.

T'unote3a Hauero ucciegoBaHUSI CBSI3aHA C TMPEAIOTOXEHUEM,
YTO YpOBEHb KOMMYHMKATUBHBIX HABBIKOB MHTCHIIMOHAIBHOTO MHTEP-
MPETUPOBAHUS HE SBJISIETCS €CTECTBEHHON KOHCTAHTOW U MOXET ObITh
MOOHAT B pe3yJbTaTe CHeuualbHOro odydyeHusi. OMHOU M3 BEmyIIUX
3a/1ay SIBJISIETCS OMpene/ieHUe ONTUMAIbHBIX TEXHOJIOTUI TaKoro ody-
yeHust. Hamu B pamkax mpoekra PODU (Ne 15-06-02540) «3amauu u
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METOJIbI COIIMOMEHTAIBHOTO Pa3BUTHUSI COBPEMEHHOU MOJIONEXKU: TEO-
pUs, UCCIIENOBaHNS, SKCIIEPUMEHTBI» IIPOBEIEH HAaYaIbHBII 3Tam 0003-
HaYeHHOTO UCCIIeOBaHUSI.

B mumoTHOM HMcciefOBaHMM MPUHSIIA y9acThe CTyAeHTHI Moc-
KOBCKOTI'O roCyIapCTBEHHOIro yHuBepcutera uMeHu M.B. JlomoHocoBa,
o0OyJarolecss B MarucTpaType M Ha BBIMYCKHBIX Kypcax CITeIaTnTe-
Ta M OakajaBpMaTa IO HaMpaBICHUSIM TOATOTOBKM «COIIMONIOTHSI»,
«PeknaMa 1 CcBSI3U ¢ OOIIECTBEHHOCTbIO», «TeneBuaeHue» (N = 342).
B BbIOOpPOYHYIO COBOKYITHOCTbH ObLIM OTOOPaHbI PECIIOHAEHThI, CIICIIM -
aM3UpyIONIMecs B COMabHO-TYMaHUTAapPHOM HaIlpaBJeHUHU, TaK KakK
OHM NpodeCCHOHATFHO OPHEHTUPOBAHBI Ha paboTy ¢ TekctaMu. Ha-
LM MCCJIEIOBaHUS TPEAIIeCTBYIOIIMX JIET, 0OCYKIeHHbIE Ha HayIHbIX
KoHpepeHuusax [YynmHoBckasi, 2010], mokazaiu, 4To MpeacTaBUTEIN
COLIMATbHO-TYMAaHUTAPHBIX CIEIUAIBHOCTEl 00JIamaroT 6ojiee BBICO-
KIUMU KOMMYHWKATUBHBIMKM HaBbIKAMU alIeKBaTHOTO MOHWMAHMS 10
CPaBHEHMIO C TIPEICTABUTEISIMU (PUBUKO-TEXHUICCKUX CITCIINATbHOC-
Teil. B cBsI3U ¢ reHIepHBIMU OCOOEHHOCTSIMM TYMaHUTApHOM Mpodec-
CUOHAJIGHOU CIelMain3alii PeCTIOHIEHTOB pa3iuiue 1o TOJy Tpu
YTCHUU OOIIMX JIEKUMI He TpousBoawioch. [Ipu padbore ¢ ManbIMu
rpyIramMu I0Jisi My>KYMH B BBIOOpKe cocTaBisiia 25—30%.

Omnpoc mpoxonws B Tpu 3Tama. Ha mepBoM 3Tare pecrioHIeHTHI
MPOBOIWIN PabOTY C TEKCTaMU 0o TTOyYEHUST KaKUX-TM00 3HaHU O ce-
MMOCOLIMOTICUXOJIOTMUECKON METOINKEe. DTU pe3y/IbTaThl IIPUHUMAINCH
B JaJIbHEMIIIeM KaK pe3yJbTaThl KOHTPOJIBbHOM rpymmbl. Ha BTopom a1a-
e PECHOHIECHTHI pabOTaIu CO BTOPHIM OJIOKOM TEKCTOB IOCJE MPOCITy-
IIAHHON JIGKLIMK TI0 TeMe ceMuocoruorncuxonorui. Ha Tpetbem 3Tame
YYACTHUKK PabOTaIA C TPETBUM OJIOKOM TEKCTOB, MOJOOHBIM TEKCTaM
BTOPOTO 0JI0Ka, HO TOC]Ie TIOAPOOHOTO pa3dopa IMPEaIIeCTBYIOMINX TeK-
CTOB BTOpOro 6ji0ka. B kauecTBe aHaIM3UPYyEeMbIX TEKCTOB BBICTYIWIN
XyIOXECTBEHHBIC TIPOU3BEACHUS, C KOTOPBIMUA 3HAKOMSITCS OOBIYHO B
paHHEM JETCTBE, MPUTYH (KaK XKaHpP, BKIIOYAIOIINI 00IIIeUeIOBEYCCKYIO
MYIPOCTB), TT033UsT (M3ydaeMasl B IIIKOJIE), SKOHOMIWIECKIE TEKCTHI, B3sI-
ThIE U3 HeCHeIMaIn3UpPOBaHHBIX ra3eT obmiero mpodwrst. [Tonnmanue
HCCJIEIOBAIOCh HA OCHOBE MOTMBAIIMOHHO-1IEIEBOM CTPYKTYPhI TEKCTa,
MpeACTaBICHHON YPOBHIMU WHTEHIIMU, Te3Mca, apTyMEHTOB K TE3MCY,
WILTIOCTpaluii, GoHOB, (DOHOB K (DOHAM, MPOSIBIISIOLINXCST B TEKCTE SIBHO
WJIU JIATEHTHO.

Pesynbrarel 3KCIieprUMEHTa MOATBEPIWIN MEPBOHAYATIBHYIO TH-
nore3y. YMeHUe aJeKBaTHO MOHMMATh KOMMYHUKATUBHYIO WHTEHIIUIO
aBTOpa M (DOPMYJIMPOBATh TJIABHBIN TE3WC HE SIBIISICTCSI €CTECTBEHHOM
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KOHCTAHTOI, TIOCJIE CTIEIMaTbHOTO O0YUYeHUST YIaCTHUKY 9KCTIEPUMEH -
Ta IIPOIEMOHCTPUPOBAIH O0IIIee YIydIlIeH e TToKa3aTeleii.

3amgaya cocToslia B BbISIBICHUM ONTUMAIbHBIX YCIOBU O0OYYSHMUSI:
B KAUeCTBE PeJIEBAaHTHBIX MMapaMeTPOB paccMaTPUBAINICh (hopMa oOyUe-
HUS (TeMaTudecKas JeKUUs, MPaKTUIeCcKOoe 3aHITUEe, MHAMBUIYaIbHasI
paboTa ¢ 00y4yaeMbIM), YHCJIO YEJIOBEK B IPYIIe 00y4yaeMbIX, )KaHPOBbIE
1 TeMaTUYECKUE XapaKTePUCTUKM TeKcTa. YTeHue JIeKuy Ha 97 Jeno-
BeK (B IHEBHOE BpeMsl) 1 54 yejoBeKa (B BeuepHee BpeMs, KOTaa ypo-
BeHb BHUMAaHUs HIDKE) Majlo M3MEHUIO KOMMYHUKATUBHYIO KapTUHY
UHTepnpeTupoBaHus. JIeklus Ha 28 yeaoBeK yaydyllnaa rmokasaTeau B
oIHOM 13 Tpynn y 64% pecrnoHAeHTOB. B rpyrimax u3 7 yeioBek mokasa-
TeJIU JaIbHEUIIIeT0 MHTePIPETUPOBAHMUS ITOCIE MTPOCTYIIIaHHON TIEKIINT
VAYYIIUIUCH B cpeaHeM Ha 43%. [lonyyeHHbIe JaHHbIE TOBOPSIT O TOM,
YTO OOyUeHHMe Jaxke B (popMe TeMaTUUECKOMN JICKIIMU JaeT pe3yibTarT,
OJIHAKO OJJHOBPEMEHHOE KOJIMYECTBO CiIyllIaTes el UMeeT CBOU OrpaHu-
YeHMS 110 BepxHeil rpanuiie. [1o mpeaBapuTeIbHBIM TaHHBIM, HIDKHII
YPOBEHb KOJIMYECTBA CyIlIaTeIeii MOXET B HECKOJbKO pa3 MPeBbIIATh
KOJIMYECTBO 712 6e3 KpUTUYECKO MoTepu 3(PHEKTUBHOCTH.

CoBepIIeHHO 0YEBUIHO, YTO BBEACHUE MPAKTUUSCKUX 3aHITUIN 1
WHAWBUAYAJIBHOW paboThl ¢ 00y9aeMbIMM JAeT JIYUIIyI0 Pe3yIbTaThB-
HOCTbB. B rpymimax u3 7 4eoBeK yaydiIeHIe ImoKa3aTeseii Iocie IpociTy-
LIAHHOM JIEKIIUU U MPaKTUUECKO# paboThl HAOI10Ja10Ch BIUIOTh A0 57—
70% Ha OTHEJbHBIX JUTEPATypHO-TEeMaTUYECKUX kaHpax. [lomoGHbIe
pe3yabTaThl (PUKCHUPOBAIMCH U 'y TPYITIIHI U3 28 YyeJI0BeK Ha BTOPOM 3Ta-
Te, T.e. TOJbKO TIOC/Ie MPOCIYIIaHHON JIEKIIMN, OTHAKO MpaKTuJecKast
paboTa ¢ IeTaabHBIM pa300poM IEMOHCTPHPYET 0ojiee CTOMKOE YiIyd-
IIEHUE 10 CPAaBHEHUIO ¢ KOHTPOJbHBIMU TaHHBIMU B 9KCIIEPUMEHTE.

Hau6onee 3HAaUMMBIM TTOKa3aTejieM CTajla KaHPOBO-TeMaTHUEeC-
Kasl HaIllpaBJIEHHOCTb TeKcTa. [locse crelmaibHOro o0y4eHus rjiaBHbIe
TE3UCHI JIy4Ille BCETO BBISIBJISUIMCH y KaHpa mputyu. HecMoTpst Ha MeTa-
bopuruecKyio 3aKOIUPOBAaHHOCTH CMBIC/IA, PECITOHISHTAaM BCe XKe yaaBa-
JIOCh PACcTIO3HATH 00IIEYEIOBEYECKYIO MYIPOCTh, 3aJI0KEHHYIO B TEKCTE.
HamHoro crmoxHee IpeacTaBieHa KapTUHA ¢ MHTepIIpeTaluell Ipon3-
BEJICHUI BEIyIIUX POCCUMCKUX MOITOB, U3yYyaeMbIX B IIKOJIE. XOTS B
9KCITEpPUMEHTE MPUHUMAJN YIacThE PECTTOHACHTHI, TPO(eCCUOHATHEHO
CIIeIINATU3UPYIOIIEcs] B COLIMAJIbHO-TYMAaHUTapHOM HallpaBJICHUH,
3TO 3a7iaHre BBI3BAJIO OOJIBIINE TPYIHOCTU HE3aBUCUMO OT (hPOPMBI ce-
MMOCOIIMOIICUXOJOTMYECKOT0 O0Y4YeHUs W TMpPeacTaBieHO OOJbLIUM
KOJIMYECTBOM HealeKBaTHBIX MHTeprpeTraiuii. Hampumep, mis cTu-
xotBopeHust A.A. brnoka «He3HakomMKa» pecrioHIeHT chOopMyIrpOBa
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[JIAaBHBIM TE3UC KaK «AJIKOTOJIM3M — 3TO He 00JIe3Hb»; ISl CTUXOTBOPE-
Hus B.B. Maskosckoro «ITociyiaiite!»: «ABTOp MbITaeTCsl HAUTU CBOM
IyTh, CPaBHUBAsl 3BE3/Ibl C MO3TaMM, KOTOPHIX ObLJIO TaK MHOIO B TOT
nepuon». [1py 3ToM HeaneKBaTHAsI MHTEPIIPETALIMSI TT093UM Oblja Ipe/i-
cTaBjieHa y JIIofeil, KOTOpbie a0COMIOTHO aicKBaTHO MHTEPIIPETUPOBAIN
nputyr. Ho eciu kaHp M033uK 1O OTIPEICIEHUIO TOJIKEH COMEPXKaTh
B TEKCTE 3JIEMEHTBI, IOITyCKAIoIIe TBOMHBIE TOJIKOBAHMS, TO B TEKC-
Tax 9KOHOMMYECKOTO XapaKTepa Ipe/roaraeTcsi JOMMHUPOBAHUE O~
HO3HAaYHOCTU. TeM He MeHee PEeCHOHIEHTHI, MMOKa3aBIlIUe yIydllleHUue
KavyecTBa IOHMMAaHUsI Ha APYTMX XaHpax, B HeCleLUaJIu3UPOBAHHbBIX
SKOHOMUYECKMX TEKCTAX 3TOr0 yiIydllueHus He nposiBuwin. [locie mpo-
CIYIIAHHON TeMaTHYECKOM JICKIINHM B MaJIbIX TPYIIIIaX YHUCIIO aeKBaTHO
MOHUMAIOLIMX JAHHBII TUIT TEKCTOB He MpeB301io 28%.

CrienMajbHOIO JajbHEMIIero aHajau3a TpedyeT Takou ImapaMeTp
00yuYeHMsI, KaK MOTHBALIMs. Y3Ke Ha JaHHOM 3Talle UCCIeI0BaHUs HaMe-
TUJIACh TEHICHLIMS, YTO [TOKA3aTe/IM aJeKBaTHOCTU IIOHUMAHUS Y pec-
[MOHJEHTOB MOBBILIAIOTCSI, €CJIM CEMUOCOLMOIICUX0I0TMYECKUI aHAIN3
BKJTIOUAETCS B MPOLIEAYPY dK3aMeHa KakK (paKyIbTaTUBHBIN ITpaKTHUIEeC-
Kuii Botipoc. TpanuiimoHHOe OTHOIIEHUE K 00pa30BaHUIO KaK K umne-
pamuseHoMy 0JIary COXpaHsIeTCsl M B JTaHHOM ciiydae. OIHaKO B 00IIECTBE
3HAHMS C €T0 ITOCTYJIaTaMU HEIPePhIBHOTO 00pa30BaHUs U 00pa30BaHUs
B T€YEHME BCEil XKM3HU MPUHIIUIT BHEIIIHE! UMIIEPATUBHOCTU y3Ke TepsIeT
CBOIO aKTyaJIbHOCTb, YCTYIIAsl MECTO BHYTPEHHE OCO3HAHHOCTU HEOOXO-
IVMOCTH TIOJYICHUS OMpEAC/ICHHBIX 3HaHMWI. B MeTommueckoMm Kirroue
3TO O3HAYaeT, YTO BhICTpanBaHue 3(OEKTUBHOTO CEMUOCOLIMOTICUXOJIO-
TMYeCKOro 00YYeHUSI TOJDKHO KOPPEJIUPOBaTh C COIMOKYJIBTYPHBIM TH-
TIOM OOIIIECTBA U BXOAMTH KaK COCTaBHAs YaCTh B KOMILJIEKCHOE KOMMY-
HUKATHMBHOE 00pa30BaHMEe U BOCIIUTAHKME B OOLLIECTBE HOBOTO THUIIA, [/Ie
a7leKBaTHOCTb IIOHMMAHMS SIBJISIETCSI COLIMAIBHBIM BBI30BOM YEJIOBEKY.
B 3TOM CMEICIE TTOCTpOCHNE OOHOBICHHBIX PEJIEBAHTHBIX IIPOTPAMM II0
00yJYeHUIO TTOHMMAaHWIO MOXKHO pacCMaTpUBaTh KaK COIIMAIBHYIO MUC-
CHIO COBPEMEHHBIX KOMMYHUKOJIOTOB.
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COMMUNICATIVE EDUCATION IN THE KNOWLEDGE
SOCIETY:TEACHING OF UNDERSTANDING

I.N. Chudnovskaia

The emerging knowledge society as a new type of society is related to a number
of social challenges. Being the guiding principles of the knowledge society,

lifelong education and formation of “learning societies” are associated with

special skills to work with information, with its critical thinking. The problem of
understanding is currently accented both in theory and in practice what makes
demands to deepen and broaden methodology of communicative education. Not
only the assessment systems, but the training systems of adequate understanding
are necessary now. The article discusses semiosociopsychological paradigm,

offering its own theoretical and instrumental approach to the problem, outlines
the quantitative and qualitative results of empirical research on the approbation
of semiosociopsychological teaching methodology of text understanding.

Keywords: communicative education; knowledge society; understanding;
semiosociopsychological approach; communication skills.
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COUMAJIbHbIE
N BUSHEC-KOMMYHUKALIUNA:
BEKTOP PASBUTUA

W.I. Kyxenesa-CaraH BU3HEC-
KOMMYHUKALIUA
B YCJIOBUAX
UNPPOBOIO
KOYEBHUYECTBA

Hugposoe kouesnuuecmeo (digital nomadism) Kax coyuoxyavmyproe s6-
AeHUe NPUHAONeHCUM UCKAIOUUMENbHO COBPDEMEHHOMY CemegoMy UH@opma-
YUOHHO-KOMMYHUKAMUBHOMY 00Uecmsy, HOCKOAbKY 603HUKAO 01ae00aps
pazeumuto MHmepHema, noséaeHur) HoGeuwux Uu@dpoevix u MoOUAbHbIX
MEXHOA02U, G MAKICE UWUPOKOMY PACHPOCMPAHEHUI) OECnPO8OOHbIX KOM-
myHukayuil. Thasnoimu xapakmepucmukamu yu@gposwix Ko4eeHUK08 6.5~
HOMCs ux MOOUABHOCIb U NOCMOSHHAS noOKAYerHocmb K Cemu.

DKCNOHEHYUANbHBII POCI KOAUYECMBA OPeAHU3AUULL, NepesoosuUX C80UX
COMPYOHUKOB 8 «KOUeBOU» pexcuM padomol, PA6HO KAK U KOAUHeCMed as-
MOHOMHbIX KOYeBHUK08/HOMAO08, HABOOUM HA MbLCAb O MOM, YO UYUhposoe
KOUeBHUYeCmeo cKopo cmaHem 2100a1bHbIM 8AeHUeM 05 8ceX meppumo-
Ui, NOKPbI8ACMbIX CHYMHUKO0BOLL C653b10. B cés3u ¢ smum 6o3nukaem mHo-
JHCECMB0 BONPOCO8 PABNUMHOL0 XAPAKMEPd, 8KAHUAS 80NPOCHL PA3PAOOMKU
603MOICHbIX CMpameull 0peaHu3auuy OU3HeC-KOMMYHUKAUUIL 8 YCA08UAX
Yugpoeoeo Homaousma.

Busnec-kommynukayuu 6 konmeikcme 0aHHOU cMambl NOHUMAIOMCS KK 6ce
MHOo2000pa3zue off- u online KoMMyHUKayull, C6A3AHHbBIX C NPOPECCUOHANbHOLL
desmenbHOCMbI0 COUUANbHO20 CYOBeKma (UUGpPoeoeo KOHesHUKA), Ul C AH0-
001 eco desmenvHocmoro, npuHocsueli emy 0oxod. Onpedenenue u onucauue
(6 camom obuem suoe) OHMONOUHECKUX OCHOBAHUI MAKUX OU3HEC-KOMMY-
HUKauui, GakKmopos ux opMupo8anus, 0OCHOBHbIX OA308bIX CMpPaAmMe2uil U
Yea08ull dghghekmuernocmu, a makice munog u npoguaeli ux cyoseKmos s16-
AEMCSL Ueablo CIamol.

KioueBbie cioBa: I_[I/I(i)pOBO(? KOYEBHUNYECTBO, 6I/I3HeC—KOMMyHI/IKaL[I/II/I;
ceTeBoe 00IIIEeCTBO.
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BeBepeHue

MBIC/Ib O HOBBIX KOYE€BHUKAX, WM HOMAAax, OOHUM M3 TEPBBIX
OblTa BBICKa3aHa MapiiauioM MakiosHoM eme B 60-e rogsl XX B.
[McLuhan, 1994]. OH npogen mapajuiesib MEXIYy COBpEMEHHUKAMU, CO-
OuparomMMy UHHOPMALIUIO C TOMOIIBIO 3JIEKTPOHHBIX MEINA, U IPEB-
HuMuU cobuparenssmu. B 70—80-x romax MpolIoro BeKa «KOYEBHUK»,
WU «HOMaj», CTAHOBUTCS KJIFOUEBBIM ITOHITUEM HOMAO0A02UU — ME-
TaopruyecKoii ToCTMOAepHUCTCKOM KoHnenuuu 2K Jdeneza u De-
nukca I'Batrapu [Deleuze, Guattari, 1986], craBiueii pe3yJbTaToOM UX
unocodckoii pedyiekcuy 0 BEYHOI OMIO3UIIMK BJIACTH TOCYIapcTBa
1 cBOOOABI MHAWBUIOB. B moncKax CUjibl, CIOCOOHOIM MPOTUBOCTOSITH
takoii Biactu, Jlene3 u I'BaTrapu mpuiuiM K uaee 0 KOYeBHUKaX, KO-
TOpbIE, KaK U3BECTHO U3 UCTOPUM, OKA3AJIMCh CITIOCOOHBIMU Pa3pylIUTh
camble MOIIHbIEe UMIIepuu. CorsIacHO UX TUIIOTe3e, TJIEMEHHas KoueBast
KYJIbTypa 00JiaaeT 0COObIM CBOMCTBOM — IIPUPOIHOIN CIIOCOOHOCTHIO
cosfaBaTh «MalllMHY BOMHBI», MOOEXIAIONIYIO ammapar TrocylapcTsa.
B aTOM KOHTEKCTE J1100ast CBOOOMHASI MBICJIb MOXET CTaTh «MalllMHOM
BOWHbBI», COINPOTHUBIISIIONIEHCS TOCIIOACTBYIOIINM KYyJbTYPHBIM KOIaM.
KoueBHMYECTBO CHUMAET OIMMO3HIINIO «IEHTP — Meprdepusi» 1 JIUIIa-
€T IMMPOCTPAHCTBO KaKUX-JTMOO TPAHUII.

ColuaybHO-TTOIMTUYECKHE, SKOHOMUYECKHME U OTYACTU aHTpPO-
ITOJIOTMYECKIE aCIeKThl HOBOTO KOYEBHMUYECTBA PACKPHIBAET COLIMOJIOT -
rimodanuct 2Kaxk Arranu [Attali, 1991]. [1To ero MHeHMIO, HaYaI0 HOBO-
IO THICSTYENIETUSI CBSI3aHO C YCTAHOBJICHUEM 31€KMPOHHO-HOMAOUHECK Ol
(bopMBI TEXHOIIEHTPUCTCKOI'O TUIIEPUH/IYCTPUATBHOTO O0IIIeCTBa. ATTa-
JIM pa3pabaThiBaeT KOHIEIIINIO «KOYEBBIX PEAMETOB» — KOMITAKTHBIX,
(DYyHKIIMOHABHBIX U OTHOCUTEJIBHO JIEIIEBhIX E€BaliCOB M TallKETOB,
HEe3aMEHUMBIX JUIS1 CYTIEpMOOUIBHBIX WIEHOB 3TOTO OOIIECTBA.

OuepenHasi BoJIHA MHTepeca K KOUYEBOM TeMaTUKE BO3HUKIIA B
KoH1e 1990-X rogoB B CBSI3U C BBIXOJOM <«aHapxuueckoit» KHuru Lly-
ruo Maxkumoto u [IsBuga ManHepca «lludpoBoii koueBHUK» («Digital
Nomad») [Makimoto, Manners, 1997]. CornacHo aBTOpaMm, LU(pPOBbIE
KOYEBHUKM — 3TO JIFOJIU, KOTOPHIE B ITpoLiecce CBOEI MPodeCCOHaTbHOM
JIESITeIbHOCTH, Y4eObl, TBOPYECTBA MJIU IOCYTa He TIPUBSI3aHbI K KAKOMY-
JIM0O onpeAeIeHHOMY MeCTy OJ1aroaapst MCIOJIb30BaHUIO MHTEPHET-TEX-
HOJIOTHIA M MOOWJIbHOM CBs131. HecKoJIbKO 1o3xke yKe Ipyroi nuccienona-
TeJb — YuibsiM Mutdenn — nucai, 4yto K Hadaiy 2000-X ronoB MHOTMM
paboOTHUKAM U pabOTOJATENISIM CTaJIO TIOHSITHO, 4TO AJIsS 3 (PEKTUBHOI
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JESTEIBHOCTY UM HYXHBI TOJIbKO COTOBBII TeJeOH U HOYTOYK, U He
BaXKHO, HaxXOISITCS JIM OHU BO BpeMsl paboThI y ceds1 B oduce, B Moe3ae,
camoJiere, 1oMa Wik Ha otabixe. OTCiola MIaBHBIMU XapaKTepUCTUKA-
MM IAGPOBBIX KOUEBHUKOB SIBJISTIOTCS WX MOOWJIBHOCTD M ITOCTOSTHHAS
noaxkmoyeHHocTh K Cetu. Ecn mepBoHAYaIbHO OHU OBUIM KUTEISIMU
«0eCcTpPOBOIHBIX» METAIIOIMCOB, TO TeMePb O1aroaaps pa3BUTHIO CITyTHH -
KOBOI CBSI3M WX MOXHO BCTpeTUTh Tae yrogHo [Mitchell, 2004]. Takum
00pa3oM, siBjieHre IM(MPOBOr0 KOYEBHUYECTBA TTPUHALIEKUT UCKITIOUH -
TEJbHO CETeBOMY MH(POPMAITMOHHO-KOMMYHUKATUBHOMY OOIIIECTBY.

OHTONnorna undppoBoro KO4eBHUYECTBA

[MTonumaHue cylHOCTH IM(GPOBOro HOMaaAM3Ma KakK YCIOBUS JIJIsT
OM3HEC-KOMMYHUMKAIIMIA HOBOTO TUIAa BO MHOTOM 3aBUCUT OT TTIOHUMa-
HUSI OHTOJIOTMHM CETeBOro MH(OPMAaIIMOHHO-KOMMYHUKATUBHOIO 00-
mecTBa B 11esioM. CyIlecTBYIOT KaK MUHUMYM JBE pa3IndHble TO3ULIMU
OTHOCUTEJIBHO CIelIM(UKKA OHTOJIOTMM CETEBOTr0 OOIIECTBa, a 3HAYMT,
M OTHOCHUTEJBbHO BCEX €ro 3JeMEHTOB M TPEHIOB, BKIIOYas LIU(POBOI
HOMaJu3M. B oueHb KpaTKOM BHJIe KX MOXKHO CBECTH K CIICIYIOIIEMY.

1. Ymonuueckas nozuyus. He orpuuas cioxxHoctu oduectBa-Ce-
TU U CYLIECTBOBAHUSI B HEM Pa3HOro poja mpoodsieM, QyTypoaoru-omn-
TUMUCTBI M TEXHOKPATHI T10JIarajiv, 4TO YeJOBEUECTBO OYIeT CITIOCOOHO
HMX pellaTh C MMOMOIIbIO HOBEWINNMX 3JCKTPOHHBIX M KOMITBIOTEPHBIX
TexHojoruii. «CBeTyioe Oyayliee» CBSI3bIBAIOCh C HeMepapXuyeckKou
CTPYKTYPOIi CETEBOrO OOIIECTBA M PACIIBETOM SKOHOMUKHY HOBOT'O THUIIA,
KOHIIOM OIOpPOKPATHUH U TOPXKECTBOM JIEMOKPATHUH.

KiroueBble MeTaopbl (DyTypoJIOroB-ONTUMUCTOB M TEXHOKpA-
TOB, KacaloIlI1ecs: OHTOJIOTMU MPOCTPAHCTBA U MeCTa 0OUTaHMSsI/pabo-
ThI: «y100agbHas aepeBHs» [McLuhan, 1994], «rmobaibHbBI METPOMO-
nuc» [Kahn, Bruce-Briggs, 1972], «rnobanbHblil ropoay» [Sassen, 2001],
«2JIeKTpoHHbIN KoTTeK» [Toffler, 1980]. Bce a1 moaxonbl onmuchiBalOT
Haubosee mpaduyuorHble MecTa JUISl XXU3HU M pabOThl OOJIBIIMHCTBA
JIIOJIei, He BCTYIAIOIIKME B MPOTUBOPEYME C SK3MCTEHIIMATbHOM CYIII-
HOCTBIO YesioBeKa. MI3MEHMIMCh TOIBKO MX pa3Mephbl U TeXHOJIOTMYec-
Kast OCHAIIIEHHOCTb.

2. Aumuymonuueckas nosuyus. Ee mpeacTtaBuTen COBEPILIEHHO
IMO-MHOMY BUJST TJI00abHOE ceTeBoe 001iecTBo. [1pu Bcem paziumuuu
MPEACTaBISIeMbIX UMW HAMpPaBJIEHUI UX BCEX OObEIUHSIET omcymcmeue
KaKux-aubo «po308bix Kpacok» B CO3MaHHBIX UMW OHTOJOTUYECKUX «IT0p-

179



KommyHnurkayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mmupe: 0uanoe nooxo008

TpeTax» MOCTUHAYCTPUATbHON (ha3bl Pa3BUTHS UEIOBEUECTBA, a TAKKe
NOHUMAHUe amOUBANeHMHOU CYUHOCIU MeXHOA02Ull, CTIOCOOHBIX BBIXO-
JIATH W3-TIOJl KOHTPOJIS JIIONIEW M YIPABIATh UMM TIPSIMO WJIM TaifHO.
Kpowme Toro, ncue3aioT WuTo3u1 OTHOCUTETHHO TTPO3PAYHOCTH U Here-
PapXUIHOCTU CETEBOTO OOIIECTRA.

OHTOJIOTHS CETEBOTO OOIIECTBA OIPENIEIISIETCSI B 3TOM CTydae Kak
«MH(OPMAITMOHHO-KOMMYHUKATUBHAS», «CAMOOPTaHU3YIOIIAsICST», OC-
HOBaHHasl Ha IPUHIIMIIAX Xaoca 1 MopsiaKa, Kak «OpraHn30BaHHOE TTPO-
CTPAHCTBO CUMYJISIKPOB». « MOPUIHOCTH» IMPOCTPAHCTBA, MPU KOTOPOiA
OTCYTCTBYIOT YETKHME TPAHUIIBI MEXIY PEaIbHbIM W BUPTYAJIbHBIM, SIB-
JISIeTCS OJHOU U3 HauboJjiee BaXHBIX XapaKTepUCTUK ob1iecTBa-CeTH,
a ero CTPyKTypa — KakK «Mepapxuueckasi ceTeBast», «pu3oMaTruieckas»,
«HEWpOHHasI», «(PpaKkTaNbHAS», «MaTPUIHAST», «TEKydasi». AHTUYTOTIUC-
Thl (UKCUPYIOT 2DGHEKT cocamus epemery U RPOCMPAHCMEa U aKTyasv-
3UPYIOT MTapaMETPhI CKOpocmU U MOOUALHOCIU.

IMomuepkuBaeTCs CymepcaoKHbIN XapaKTep 3TOTO O0IecTBa C TOU-
KU 3peHUsT HE TOJIBKO €T0 OHTOJIOTUM U CTPYKTYPBI, HO M HAIMYUST B HEM
OTPOMHOTO KOJIMYECTBA «HEpa3pelraeMbIX» MPOTUBOPEUNIA W TIPOOJIEM.
Otciona 1 MetahOprUeCKHe ONPeeIeHHsT 3TOTO OOIEeCTBA: C8ePXKOMN -
JNeKCHOe/CynepmoouUnbHoe, 00UeCme0 pUCKa 1 MmomanbHO20 KOHMPOAsL, 00ue-
CMB0 CUMYNAKPO8, 8UPMYaNbHOe 00Ulecma8o, BUPYCHOe 00Uulecmeo, oouecmeo
yughposvix abopuceHos u UUpPoBsIX UMMUSPAHMOE8, 00UECMBO HEMOKPAMO8
u Koucstommapuama. KiodeBble MeTadopbl OHTOJIOTMM TIPOCTPAHCTBA
M MecTa oOMTaHMs/paboThl B aHTUYTOITMIECKOM TapajnurMe o0IIecTBa-
Cetu: BUPTYaJIbHOE TIPOCTPAHCTBO, KMOEPITPOCTPAHCTBO, MOTIOTHEHHAST
pealbHOCTh, JJAOMPUHT, MayTWHA, MaTpUlla, COIMAIbHBIE CeTH, MH(OP-
MaIlMOHHbIE XaliBeU, 2JIEKTPOHHbBIE Xa0bl, 3JIEKTPOHHBIE TyOITUKATHI TO-
pPOIIOB, TJI00aTbHAsI JIEKTPOHHAsT aropa. Hacemnsiior aTi mpocTpaHCTBa,
MarucTpajay 1 MepeKpecTKr, a TOUHee, MMOCTOSTHHO TIePeMeIaiTcs 1Mo
HUM, UG POBBIE KOUCBHUKH.

B pamkax mepBoii mapagurMbl U¢GpoBoe KOUEBHUYECTBO TIPE-
JlaraeT YyeJoBeKy HOBBIE BOZMOXHOCTH TSI €0 Pa3BUTHS M cCaMOpeau-
3aruu. COOTBETCTBEHHO, OH CTAaHOBUTCSI OoJiee CBOOOMHBIM U TrapMO-
HUYHBIM. B pamkax BTOpoil mapaaurMbl 4eloBeK, Oyaydn udpoBbIM
KOYEBHUKOM, UJIET BEPHBIM ITyTEM HE TOJIBKO K TICUXMYECKOI HEYCTOM-
YUBOCTHU U COIMATLHOMY OIMHOYECTBY, HO U K «HOMaIUIeCKOMY Oe3y-
MuIo» U «udpoBoii mu3odpenun» [ Rushkoft, 2013].

PeanbHast cutyanusi TakoBa, 4TO HauOoJiee XapaKTepHBIM s
XXI B. CTaHOBUTCS CTpeMJIEHUE UHAVMBUIA HE K OCEIJIOMY 00pa3y Xu3-
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HU U YIAJIEHHOW pabdoTe B CTALIMOHAPHOM 2JIEKTPOHHOM KOTTEIKe, KaK
MpeacKa3bIBa MHOTHE (yTypororn XX B., a K MAKCUMaJIbHOU MO-
OMILHOCTU U TTIOCTOSTHHOM MOAK/II0UeHHOCTH K CeTr MpU MCIOJIb30Ba-
HUHU B KaYeCTBE paboyero MecTa MHOXKECTBA Pa3IMYHbBIX TOUYEK I100ab-
HOTO TUOPUAHOTO CETEBOTO MPOCTPAHCTBA.

®axkTopsl hopMUPOBAHHS HOBOTO KOYEBOTO 00IIECTBA:

°* TIpeKpalleHNe OCEIIOT0 o0pa3a XKU3HHU C Havyaa repruoaa ooy-
YeHUs B KOJUTEIKaX U YHUBEPCUTETAX;

* yBeJMUYEHUE KOJUYECTBA JAIbHUX MOE310K BO3MYIIHBIM TPAHC-
TIOPTOM;

* BO3BpalllcHUE MEPhI U3MEPEHUS PACCTOSIHUS BPEMEHEM

* BKCMOHEHIIMAIbHBIA POCT MHIYCTPUM «MOOWJIBHBIX» TMpEaMe-
TOB U IM(POBBIX TEXHOJIOTHIA;

® OTCYTCTBHE IOJITOCPOUYHBIX TAPAHTUI 3aHSITOCTH B OOJIBIITMHCTBE
OM3HEC-CTPYKTYp KaK MPUYMHA BBICOKOW TOTOBHOCTHU JIIOACH MCKaTh
paboTy HE TOJBKO B APYTMX FOPOJAX, HO U HA APYTUX KOHTUHEHTAX;

* CTaHOBJICHUE TPAIUIIMOHHOW CEMbU CTAHOBUTCS BCe OoJiee pe-
KIM SBJICHHEM CpeI TOPOICKOTO HaceJICHNUs, YTO O3HAYAET COBEPIICH-
HO WHO TUIT OpTaHU3AIIUM U YIIPABICHUS TTOBCETHEBHOM KU3HbIO;

* JTOMUHUPOBAHUE MOJEIU «OIHOPA30BOT0» MOTPEOJICHNS BCETO,
BKJIIOYast pabory;

* «CXaTue» JICKCUKM SI3bIKa M3-32 COBPEMEHHBIX CPEACTB DJICKT-
POHHOM CB$I3H;

* cBeleHME Oaraxka COBPEMEHHOIO IyTEIIeCTBEHHMKAa K MUHM-
MyMY — HUIMYMIO MOOWJIBHOTO YCTPOMCTBA;

* CITag MHBECTULINI B HEIBIKMMOCTH KaK Hanbosiee 0e30I1acHyIo
(dopMy coxpaHeHUST COOCTBEHHOCTH U «OpeMsI», MPUBS3bIBaOIIEe YeI0-
BeKa K OMTHOMY U TOMY e MECTY MPOKMBAHMUSI.

CeTteBon kanuTtan umPpoBbIX KOHEBHUKOB

Elie HemaBHO CUMTAIOCh, YTO UCTMHHBIMUA HU(MPOBBIMUA KOYEB-
HUKaMU MOTYT OBITh TOJbKO Hemokpamst [Bard, Soderqvist, 2002], Ha-
XOISIIIKECST Ha BEPXY COLIMATbHOM JIECTHULIBI MEPapXUIECKOTO CETEBO-
ro ob6miectsa. OHU MTOCTOSTHHO MHUTPUPYIOT MEXAY TOPOJaMM, BUIAMU
JIESTeIbBHOCTU U OOLIHOCTSIMM, SKCIIEPUMEHTUPYS CO CTUJISIMU KU3HMU.
W 4yeM BbIIIIE CETEBOIl CTATyC HETOKpaTa, TEM BBIIIE CTEIIEHb €ro MO-
ounbHOCTH. CeromHsI aHaJIM3 MHOTOYMCJICHHBIX WHTEPHET-OJIOTOB U
¢GOpyMOB MOKAa3bIBAET, UTO JOCTATOYHO YCIIEIITHO «KOUYeBaTh» MOTYT HE
TOJILKO caMble OoraTblie, XOTS U C MHOW CTerneHbio KoMmdopTta. [deso B
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TOM, UTO HapSAy C TPAIUIIMOHHBIMY TUITAMU KarmuTaia OOJIBIIYIO POJIb
HauMHAaeT UTpaTh TaK Ha3bIBacMEBI «ceTeBOM KanuTaia». OH He Tiepena-
€TCsI TI0 HACJIeICTBY U He o0peTaeTcs cirydaitHo. Ero MoxHO 3apaboTraTh
TOTBKO B CeTH ¢ TTOMOIIBI0 TeXHOJIOTHI IIPUBJIcUeHUS BHNMaHus. 1 He
WCKJTIOUEHO, UYTO B OYIYyIIIEM MepapXrMieckoe ceTeBOe OOIIeCTBO Oraro-
JIapst THPOPMaIIMOHHO-KOMMYHUKATUBHBIM TEXHOJIOTHSIM M LTU(PPOBO-
MY KOUYEBHUYECCTBY OYIET MepHOINIECKA MEHSITh CBOIO KOH(PUTYPAIIHIO
¥ COCTaBBI CBOMX CTpaT. MIHBIMU CJIOBaMM, CTPAThl TOXKE CTAaHYT MO-
OMJILHBIMU, UTO O0YCIOBUT CYIIEpAMHAMIUIHOCTE M pa3HO00pa3ue -
POBOT'O KOUEBOTO OOIIECTBA.

OCHOBHbIE TUnMbI

M couumanbHO-aHTpononorndyeckue npodpunu
unPpoOBbLIX KOHEBHUKOB Yepes Npuamy

MX OM3HEeC-KOMMYHUKaLWNn

Tumnonoruzannio IUGPOBHIX KOUEBHUKOB MOXHO OCYIIECTBIISITH
HCXOMIS U3 PA3TNIHBIX OCHOBaHU. COOTBETCTBEHHO, BBIACIISIIOTCS Cle-
NIYIOLLIME TUITbI IM(PPOBBIX KOUEBHUKOB: IN100AJIbHbIE (MOOUJIBHOCTh O€3
TPaHUII) ¥ TOPOACKUE (MOOMIBHOCTS B IIpeIesiax MOJMCOB); adhbHIMpo-
BaHHBIC (KOpPTIOpaTUBHBIC) U HeadGImpoBaHHBIE ((ppuIaHcepsl); pu-
HaHCOBO He3aBHCHMBbIC ((pIemmakepsl) U 3aBUCUMEBIC; BEIHYKICHHBIC 1
«TI0 TIPU3BAHUIO»; CE30HHBIC W TIOCTOSTHHBIC, CEMEHBIC U OMMHOKHUE 1
rp. C Hamreit TOYKu 3peHusI, B HACTOSIIIIee BpeMsI CYIIECTBYIOT YeThIpe
OCHOBHBIX COILIMAIBHO-aHTPOTIOJIOTHIECKUX TTPOPMiIsT mudpoBhIX KO-
YEeBHUKOB C XapaKTePHBIMU IIJISI HUX TUTTAMHU OM3HEC-KOMMYHUKAIIHIA.

1. I'moGanbHble LIM(PPOBbIE KOYEBHUKU — <«UMCTUHHbIE HETOKpa-
TBI»: BBICOKOCOCTOSITEIbHBIC WHTEJUICKTYallbl, BJIAICIOIINE pa3HBIMU
BUIaMU COOCTBEHHOCTHU; 9aCTO WUIM TTOCTOSTHHO TYTEIICCTBYIOIINE Ha
YaCTHOM aBMATPAHCIIOPTE WX OM3HEC-KiIaccoM (B OMMHOYKY WM C Ce-
Mbeil) Ha JJIMHHBIC PACCTOSTHUS (JUTSI paOOTHI, OTAbIXa WX YIOBIETBO-
PEHMST XKaKIbl B HOBBIX BITEUATICHUSIX); TTOMICPXKIUBAIOIINE SJIEKTPOH-
HbIe KOMMYHHUKAIIMH CO CBOE# KOpIIopalreii, B KOTOPOil OHU 3aHUMAIOT
caMbIe BBICOKME TTO3UIINK. OHM YIIPABIISIIOT CBOMMU JCIaMU, CIICIST 3a
(uHAHCOBBIMU OomiepaiusiMu, PR- 1 peKilaMHBIMM KaMIIaHUSIMU 1 TIPO-
BOISIT BCTPEUM BBICOKOTO YPOBHSI C TIOMOIIBIO TTEPEIOBBIX TEICKOMMY-
HUKAIIMOHHBIX TEXHOJIOTHI, HAXOMSICH B JTIOOOI TOUKE 3eMHOTO II1apa.

2. I'moGanpHBIC ITU(GPOBBIE KOUEBHUKM — «COOMpATeNIn BaKaH-
cHit M BevatiieHni». K HUM OTHOCATCS, KaK IIpaBUI0, MAJIOUMYIIINE,
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BPEMEHHO 3aHSTHIC JIIOJIU, TIOCTOSTHHO MUTPUPYIOIINE B TTOMCKAX HOBOM
«yIaJeHHOW» PabOTHI, TO3BOJISIONIEH UM C TIOMOIIILI0 MOOMJTLHBIX Oec-
TTPOBOJIHBIX TEXHOJIOTUI 3apabaThiBATh MUHUMYM, HEOOXOMUMBINA JUTSI
MO P>KaHMST KOYEBOTO 00pa3a XKU3HU, JAIOIIETO UM OLILyIIIeH1Ee CBOOO-
JIbI 1 BOBMOSKHOCTb TTyTelIecTBOBaTh. OHM MOTYT UMETh KaK JOCTATOUHO
BBICOKYIO KBAIM(UKALIMIO B KaKOW-T1M00 cdhepe, TaK U He CAULIKOM.

3. CocTtosTebHbIe TOPOACKUE UG POBbIE KOYEBHUKHA— 3TO JIO-
CTaTOYHO HE3aBUCHUMBbIC B (PMHAHCOBOM OTHOIIEHUM JIIOAM, TTOCTOSTH-
HO TIepeMeNIaloIecs, TPeUMYIIIECTBEHHO B MpejiesiaX OMHUX U TeX XKe
MOJTMCOB; 00JIanaoIe COOCTBEHHBIMU (PUpMaMU MJTU BelyIlne aejia B
KOMIaHMSIX, CO3MaHHbBIX M0 MPUHIUIY «Ou3Hec 0e3 oducar. [lenoBbie
KOMMYHUKAIIUH 110 TUITY face-to-face oHM OCYIIECTBIISIIOT B peKMe Kak
online, Tak u offline, B TaKk Ha3bIBAEMBbIX «TPETHUX MECTaX», OCHAILIEHHBIX
0ecnpoBOAHOM CBsI3bIO: Kade, OMOIMOTEKaX, KOBOPKMHIOBBIX 30HAX.

4. Mononpie TOpoacKre HM(MPOBbIE KOYEBHUKM — HaYMHAIO-
IIHe CICINANCTBI U PSIOBBIC COTPYIHUKN KOMITAHUNA «0e3 0(prCOB»,
a TakKe CTYACHTBI, BEIHYKIECHHBIC WU TIPEIITOYNTAIONINE BHITTOIHST
CBOIO pabOTy, TOTOBUTHCS K 3aHATHUSIM U TIPOBOJIUTH TIOCYT B TOPOJCKUX
«0a3ncax» — «TPETbUX MECTaX» C OECIPOBOIHON CBSI3bIO: HETOPOTHMX
Kade, OubImoTeKkax, «padoumnx CTaHLIMSIX».

be3ycioBHO, MOXHO BBIIEIUTh M MaprUHaJIbHbIE — acOIUalIb-
Hble — TIpOoGUIN IIM(MPOBHIX KOYSBHUKOB, HAIIpUMep, TaKUX, KaK Tep-
popuCTHI M Xxakepbl. Ho B TaHHOM ciTydyae OHU HaXOMsTCsI 3a MpeeiaMu
TIPEJIMETHOTO TIOJISI UCCIIEIOBAHMSI.

BusHec-KOMMyHUKauumn
1 Ou3Hec-AeaTeNIbHOCTb LdpPOBbLIX HOMaAo0B

BusHec-nesTeIbHOCTh U CBSI3aHHBIE C HEl KOMMYHMKALIMU -
POBBIX KOYEBHUKOB CJICAYET OTJIMYATh OT YIaJeHHOU pabOThl, KOTOpasi
MOXKET IPOU3BOIUTLCS CTALIMOHAPHO, XOTS U 1aJeKO OT ouca KoMIIa-
Huu. Pabora ke 1udpoBbIX KOYEBHUKOB IIPOMCXOIUT HE TOJBKO JAJIeKO
oT ohuca, HO U B COCTOSIHUU TTePMaHEHTHOM MOOMIBLHOCTH. Y 1aJeHHas
pabdoTa B 3JIEKTPOHHOM KOTTEIKEe — 3TO MOAEAb, onucaHHas 3. Tod-
daepoM, a undposoe koueBaHue — L. Makumoro u II. MaHHepcoMm.
DT popmathsl AeITEIbHOCTA MOXHO coyeTaThb. B pesynbTaTe Komra-
HUM MOTYT CO31aBaTh 'MOKME KOMAaHIbl COTPYIHUKOB, pPabOTAIOLIMX
Kak yIaJleHHO M CTallMOHAPHO, TaK U yIaJeHHO U Kouysi. OCHOBHBIMU
0a30BBIMU CTPATETUSIMU OM3HEC-KOMMYHUMKALIMI LIU(PPOBBIX KOYEBHU-
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KOB, C Halllel TOYKHU 3peHUs, SIBJISIIOTCS KopropaTuBHas (riobdajibHast 1
JIOKaJbHas) U aBTOHOMHas (IJ100aibHast U JJOKAJIbHAS).

K cepam npodeccroHanbHO IeITeIbHOCTH, HanboJjiee oaxo-
TSITITAM U151 T POBBIX KOUEBHUKOB, OTHOCATCS: PR 1 pekitama, xxypHa-
JIUCTUKA, OU3aliH, KOMUPAWTUHT, TepeBOJ TEKCTOB, pedaKTUPOBaHUE,
aKcIepTu3a (Harmpumep, JUHTBUCTUYECKAsT), TPOrpaMMUPOBAHUE, TEX-
HUYeCcKas MoAIep:KKa, KOHCAJITUHT, ayIdT, MAPKETHHT, TTOI00P Iepco-
Haja, paboTa ¢ KIINEHTaMU, PETTIeTUTOPCTBO, CTpaXxoBaHUe, (DMHAHCHI.

Yenosus sgpghexmusnocmu enympennux u eHeuwHuUxX OU3HEC-KOMMY-
HUKAUUI 8 KOMNAHUAX «0e3 oguca» uau cMeuanHo2o muna, UMeruux 6
wmame yug@posvix KOHe6HUKO8:

J BHYTpM KOMITAaHUU:

* abCOJIIOTHAsI TOJIEPAHTHOCTh B IPOLIECCE MEXKYJIbTYPHBIX U
MEXKOH(MECCUOHAIBHBIX KOMMYHUKAIIHIA;

* CO3IaHMe paBHBIX BO3MOXKHOCTEH IUIST TeX, KTO B ouce, W IIsT
TeX, KTO BHE €T0;

* JOBepHE KO BCEM COTPYIHUKAM;

* pa3yMHBbII MOAXO K OpraHu3aiuu paboyero rpaduka, HeaoMy-
IeH1e TTPOodDEeCCUOHAIBHOTO «BBHITOPAHUS»;

* T0OPOBOJILHOCTb OTKPBITUS OOIIETO JOCTYIAa K CBOEMY 3KpaHy
B ITIOBCETHEBHOU paboTe U ero 00s13aTeIbHOCTb B OCOOBIX ClIyyasix, Mpe-
JIYCMOTPEHHBIX TPOTOKOJIOM;

°* CO3IaHME U KPYIIIOCYTOUHAsI TIOIIEPsKKa KOPITOPATUBHBIX «BUPTY-
AJBHBIX KOCTPOB» — YaTOB C TOOPOBOJIBHBIM BXOIOM M BBIXOJIOM U3 HUX;

* OpraHuzalus rpymnoBbIX pabouyrx online-coBellaHui TOJIBKO B
0COOBIX CTyyJasix;

°* TIpOBEICHME OOIMMX KOPITOPATUBHEIX offline-coBemaHmii He Ya-
e 1—2 pa3a B rouy;

* KOMMYHHUKAIIMSI PYKOBOICTBA CO CBOMMM COTPYIHUKAMM-KO-
yeBHUKaMmu online u face-to-face (mepuoanuecku, HehOpMaIbHO U B
pexumMe auasora);

°* JCIIOJIb30BaHNE BCEX BO3MOXKXHOCTEM st opraHnu3aiuu offline-
KOMMYHUKAIWI ¢ KOJUIeraMU U KJIMEHTaMU KaK CITOCOOOB COXpaHEHUs
TICUXUYECKOTO 3[I0POBbS;

* TIOOUIPCHME CAMOCTOSITCIIPHOCTU IPUHSITUS PEIICHUN COTPYI-
HUKaMM-KOYeBHUKAMM;

® 3aBUCHUMOCTbD OILJIaThl pAOOTHI JTIOOOTO COTPYAHUKA OT €€ KayecT-
Ba, CPOKOB BBITIOJIHEHUS U KBaJTMU(UKALIMM, HO HE OT MECTa KOYEBaHUSI;

* o0ecrieyeHNe ITOCTOMHOTO KadecTBa KM3HM (KOYeBaHUS) CO-
TPYAHUKOB KaK YCJIOBUS MTPOAYKTUBHOCTH UX PAOOTHI U JIOSTIBHOCTH K
KOMITaHUM;
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* IOOLIPEHNE XeJaHUsI COTPYIHUKOB IOCTOSIHHO COBEPILEHC-
TBOBATLCS B TPOGECCUOHAIBLHOM U B TMYHOCTHOM ILIAHE;

O ¢ KIMeHTaMU:

* BBICTPAMBAHUE TOBEPUTENILHBIX OTHOLIEHUI ¢ KJIMEHTAMM C Ca-
MoOro Havaja (IIpeayrpexkaecHue O CBOEM PealbHOM MECTOHAXOXIEHNN);

* IIpPeIOCTaBJIEHUE KJIMEHTAM OT3BbIBOB O CBOEIl paboTe IO TOrO,
KaK OHM CaMU 3TOTO ITOIPOCHT;

* IIOCTOSTHHOE MH(MOPMUPOBAHME KJIMEHTOB O XO/I€ BBIITOTHEHUS
HX [IPOEKTOB;

* TIOJYEPKHYTasH JOCTYITHOCTD IS OOIIEHUS C KJIMEHTAMU;

* BKJIIOYEHME KIIMEHTOB B IIPOM3BOACTBEHHDIN MPOLIECC, CBI3aH-
HBIi C BBITIOJIHEHNEM MX 3aKa30B.

MpeumywiecTBa GM3HEC-OEATENIbHOCTU
B YCJIOBUSIX r106afibHOro U ropoAackoro
uncdppoBoro Homaansma

LudpoBeie HOMaAbl KaK CyOBEKTHl OM3HEC-AEATEIbHOCTH 00-
JIagaloT CICAYIOIIMMU TPEUMYIIeCTBAMU: MaKcUMaibHas 3()GhEeKTUB-
HOCTb, obecrieunBaeMasi paboToOil BIAM OT LIYMHOTO oduca; ruOKuii
pabouwnii rpaduK; BO3MOXHOCTb COYETaTh pabOTy U ITyTeIIeCTBUs, 1a-
foIasl JTOTOJHUTEIbHBIC TTO3UTUBHBIC BIICYATIICHUS; KPEaTUBHOCTD,
noaaepxkuBaeMasl HOCTOSTHHOM «CMEHOI IeKopallnii»; 4acToe oOIIeHE
¢ ommskumu (offline mam online); 9KOHOMMS Ha apeHIe O(PUCOB U TIp.

[Tmochl 1151 KOMNIaHUH, COTPYAHUYAIOIINX € TU(POBBIMU HOMA-
JIaMU: BO3MOXXHOCTh HAHMMATh CaMBbIX JIYYIIIMX CTICIIMATINCTOB HE3aBU-
CHMO OT UX MECTOHAXOXIIECHUS; TIOBBIIICHNE TOTOBHOCTH K paboTe Ha
IJIO0AJIbHOM PBIHKE; CTaOMJIBHOCTh KaapOBOTO COCTaBa KOMIIAHUU U
€ro HE3aBUCUMOCTbD OT NIEPEE30B LIEHHBIX COTPYIHUKOB HA HOBOE MeC-
TO XUTEJIbCTBA B APYTME TOPOIA U CTPaHBI; BO3MOXHOCTDb BBISIBICHMS
Masio3(GEKTUBHBIX COTPYIHUKOB 10 HACTYIUICHUST PEabHOTO KPU3H-
ca (KoueBoil ¢hopMaT pabOThI OBICTPEEe MPOSIBISICT UCTUHHBIE KauecTBa
JTIOACH).

K HemocratkaM OM3HEC-IEATEIbHOCTH B YCJIOBHUSX LIMMPOBOTO
KOYeBHUYECTBA MOXKHO OTHECTH HEOOXOAMMOCTb BBICOKOM caMoopra-
HU3ALMU HOMAIOB U PUCK SI3BIKOBBIX 0apbepOB B UX KOMMYHUKAIIUSIX.
OnHaKO ¢ HUMU MOXHO YCITEIITHO OOPOThCs, TIpeasarast U@ poBbIM KO-
YeBHUKaAM pellleHre Hanbosiee MHTePECHBIX 3aa4 1 TTOCTOSIHHO TTOBBI-
11asi UX YpOBEHbD BJIaJAeHUS paO0OIUM SI3bIKOM KOMITAaHUU.

185



Kommynuxayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mupe: 0uanoe nooxo008

TakuM 06pa3om, HeCMOTpPsT Ha 0003HAUYEHHBIE MUHYCHI, OU3HEC-
KOMMYHMKAIIMM B YCJIIOBUSX LM(MPOBOTO KOYCBHUUYECTBA CTAHOBSTCS
[JIOOAJIbHBIM TPEHIOM B OpraHU3alUU MPO(PECCUOHATBHON esSTelb-
HOCTH ¥ CTUJIE KU3HU JIIOCH, SIBJISIOIINXCS WieHaMU CeTeBOro nHGop-
MalMOHHO-KOMMYHUKATUBHOTO O0IIIeCTBa.
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BUSINESS COMMUNICATIONS IN THE CONTEXT
OF DIGITAL NOMADISM

I.P. Kuzheleva-Sagan

Digital nomadism is a cultural phenomenon that belongs solely to the modern
network information-communication society as it appeared along with the
Internet, digital and mobile technologies, and wireless communications. The
main characteristics of the digital nomads are their mobility and constant
connection to the Net.

Geometrical growth of the number of organizations that encourages their
employees go “nomad” and the number of freelanced “nomads” make us think
that the digital nomadism will soon become global for the territories covered
by the satellite communication. Therefore we get fo face various questions of
different nature such as the issues of developing possible strategies of organizing
business communications in the context of the digital nomadism.

Business communications in the context of the given paper are considered as a
variety of off-line and on-line communications connected with the professional
activity of a social subject (digital nomad) or any kind of their activity that
brings income. Definition and description of the ontological grounds for such
business communications, factors of their development, basic strategies and
conditions for their efficiency, and types and profiles of their subjects, are the
objectives of the paper.

Keywords: digital nomadism; business communications; network informa-
tion-communication society.

Kuzheleva-Sagan Irina Petrovna,
Doctor of Philosophical Science, Russia, Tomsk, National Research
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E.N. Kynpsisuesa YNPABJIEHYECKUE
CETMI:
CTPYKTYPHO-
ANHAMUYECKUN
noaxongd K AHAJNIN3Y
YMNMPABJIEHHYECKUX
KOMMYHUKALUNA

B cmambe o6cyscoaemes 60npoc akmueHocmu MeHeoHcepos 8 npocmpaHc-
mee 0peaHU3AYUOHHOU U YNPABACHYECKOU KOMMYHUKAUUU. AKmMyanbHble noo-
X00bl K UCCAe008aHUK) OAHHOL NpobaeMbl NPedaazaiom NpeumyulecmneéeHHo
codepicamensHvie (Kauecmeertble) KpUmMepuu OUeHKU U usmepeHus cemel
Kak 0co6oeo npocmpancmea. Ilpediojcena cucmema Koau4ecmeeHHbIX UH-
0eKco6, KOMopble OMpPaicaom CmpyKmypHoie U UHamueckKue 0co6eHHOCmu
AKMUBHOCIU MEHeOXHCep08 NO NOCIMPOEHUIO U UCNOAb308AHUI UHOUBUOAYANb-
Holl ynpagaenueckoli cemu. IIpedcmasaersl pe3yabmamol IMAUPUHECKO20
uccnedoganusl.

KioueBbie ciioBa: OpPTaHU3allVMOHHBIC CETU; YIIPABJICHYCCKUEC CECTU, YII-
PpaBJICHYCCKasd KOMMYHUKAIYA; UHOIVNBUAYAJTIbHAs YIIPABJICHUYCCKAA CETh.

BBepneHue

OpraHn3aliMOHHbIE KOMMYHUKAIIUK BCEe B OOJIbIIIEN CTETIEHU Ha-
YUHAIOT HOCUTH XapaKTep CETeBOTO B3auMopaeicTBus. OCOOEHHO 3TO
KacaeTcsl YIpaBJIeHYeCKUX KOMMYHUKAIIN, KOTOpble OOBEIUHSIIOT CO-
TPYIHUKOB OpPTaHM3alIMK, BKITIOUEHHBIX B TIPOLecChl (DOPMUPOBAHUS U
peayin3ali OpraHM3alMOHHOM CTpaTeTnu, Pa3BUTHUSI OpPTraHU3AIMOH-
HBIX TTPOEKTOB U MHHOBauM# [Swanatall, 1999].

CoBpeMeHHbI# CyOBhEeKT TPpy/a BHICTYIAET KaK CyObeKT HETBOKHMH -
ra ((hhopMUPOBAHUS U UCTIOTH30BAHUS CETEBOTO B3aMMOIEHICTBUS) 1 KaK
CyOBEKT LIeprHra (0OMeHa 3HAHUSIMU ), HEOTAEIUMBbIE IPYT OT ApYyTa.

CeTeBoll MOJAXOA K aHAJIM3y MPO(EeCcCUOHANTbLHON NesTeIbHOCTU
MpEeACTaBsIeT CO0O0I OMpeneeHHYI0 METOAOJOTMYECKYIO CIOXHOCTb,
TaK KaK CeTH B paMKax 3TOTO MOAXO0J]a BBICTYITAIOT U KaK OOBEKT pac-
CMOTpeHMs (Kak cpeaa peainzauuu QyHKIMOHAla CyobeKTa npodeccu-
OHAJLHON IEATETLHOCTH), U KaK MpeAMeT aHajn3a (TIoBeIeHUe B CEeTH,

188

COL{ua/leble u 6M3H€C-KOMM_)/HMKJCZI,4MM.' BEKmMop paseumusi

paccMaTpuBaeMoe Kak aBTOpPCKOoe (hOpMUPOBAHUE CETEBBIX COOBITHIA,
«CLIEHUPOBaHME»), U KaK pe3yabTaT NMpodecCuoHaTbHON AeSITeTbHOCTU
(TmocTpoeHre MHAMBUIYAJIbHON CETHU KaK CPEeAcTBa pelleHus rnpodec-
CHOHAJIbHBIX 3a1a49).

BaxHoCTh ceTeBOro Ioaxoma K aHaMM3y IpodecCHOHATbHOMN
JESITEIBHOCTA 0CO00 TIPOSIBIISIETCST B 00JACTM MCCIIEIOBAHUIA yIIpaB-
JIEHUECKO# nestebHOCT. COBpeMeHHbIE MEHEIKephl paccMaTpuBa-
I0TCS KaK cosjgaTesii 0coboro (cTtpaTernyeckoro) KoHteHTa [Balogun,
Hope, 2008], pacmpocTpaHsaeMOro Io yIpaBJIeHYECKUM CETAM, Kak
co3aTeIn ceTell pa3HOro Maciutaba M pa3InyHON (PYHKIMOHAIBHOC-
™1 [Torenvlied, 2013], KaK HOCUTETN U PEIIUITUEHTHI MOIAEPKKIA CBOMX
nHunmatuB [Burgess, 2013], kak mosabp30BaTesd CETEBOTO MOTEHIMAIA
[Yang, Chen, 2007], B TOM uncJie ¢ 11e1bl0 hOPMUPOBAHUS COOCTBEHHOM
Kapbepnl [ Forret, Dougherty, 2004].

B GosbiMHCTBE MccaeNOoBaHUI OpraHU3allMOHHbIE U YIIPaBICH-
YeCKHe CeTH MHTEPIIPETUPYIOTCS KaK 0c000e MPOCTPAHCTBO (PYHKIIU-
OHHMPOBAHMSI, HEKOTOpasi TaHHOCTh, CTPYKTYPHUPOBAaHHAs Cpela, B KO-
TOPOI pean3yeTcs cTpaTerniyeckasi, THHOBaTUBHAS U yIIpaBJIeHUECKasT
aKTUBHOCTb MEHEXKepa, a caM MeHeXKEp WM JIIoOOI Ipyroi ceTeBoit
aKTOpP paccMaTpuBaeTCsl yepe3 MpU3My ero ceteBoit nosuuuu. B npen-
JlaraeMOM HUCCJIeIOBAaHUM aKTUBHOCTh MEHEIXKEPOB 110 (DOPMUPOBAHUIO
¥ peopraHM3aIii COOCTBEHHOM YIIpaBIeHUECKOM CETH BBICTYIIAeT B Ka-
YeCTBE MpeaMeTa SMITMPUIECKOTO UCCIeIOBaHNS, 1IeJIbI0 KOTOPOTO SIB-
JISIeTCsI OTIpeIeJIEHUE CTPATeTUN PeaTu3aliiy yIpaBIeHIeCKON CyOheKT-
HOCTU MEHE/IKEPOB B KOHTEKCTE OPraHU3allMOHHO KOMMYHUKAIIWH.

MeToponorma n nocrtaHoBKa
3apaaum uccnegoBaHus

[IpocTpaHCTBO AesATebHOCTH, CTPYKTYPHO OPraHM30BaHHOE KakK
ceTb (KOpIiopaTMBHasi, YIIpaBjieHYecKas, Kpocc-(yHKIMOHAIbHASI,
HedopMalibHas), OmnpeaensieTcsl Kak IMPOCTPAHCTBO COIIMAILHON Teo-
METpUH: MPOCTpaHCTBO obdmeHa [Borgatti et al., 2009], mpocTpaHCTBO
poneBbix otHomeHuit [Tichyatall, 1979], mpocTpaHCTBO peanu3aliuu
VHIUBUIYanbHOU mo3unuu [Brass, 2012], mpocTpaHCTBO COBMECTHOTO
1 B3anMHoro ooydeHus [Skyrme, 1999], mpocTpaHCTBO (hopMUPOBaHUS
n pasutus sdpdexruBHocTu [Seufertatall, 1999], npocrpaHcTBo LMp-
Kynsguun 3HaHuii 1 mannuaTtu [Brown, Ulijn, 2004]. Meracdopa mnpo-
CTpaHCTBa KakK KitoueBast MeTadopa MCCAeIOBaHMS CeTeil orpeaessieT
BBIOOp MapaMeTpoB MX aHajiM3a (pa3Mep CETH, €€ IIOTHOCTb, CTeIeHb
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CBSI3HOCTHU OTIEJBHBIX KOMIIOHEHTOB CETeBOI CTPYKTYPHI, XapaKTepHC-
TUKU LIEHTPAIbHOCTH, KJIaCTepU3allui, OTKPBITOCTU, CTAOWMIBHOCTH) U
COOTBETCTBYIOIIME METObI MccaenoBaHusl. CyObeKThl — CETEeBbIe aKTO-
PBI B IPOCTPAHCTBE OPTaHU3AIIMOHHOTO B3aMMOICHCTBHSI MOTYT paccMar-
pUBaThCS B OOLIEN TPAAULIMK CETEBOTO MOAX0a KakK y3/1bl U MOCTHI [ Tichy
et al., 1979], HO B aKTyaJTbHBIX UCCJIEIOBAHUSX OHU UHTEPIPETUPYIOTCS
KaK CBOOOIHBIE aKTOPBI, 30HIMPYIOIIHNE CETEBOE MPOCTPAHCTBO B TTIOUCKE
paciiMpeHus COOCTBEHHbBIX BO3MOXKHOCTEN (CM., Hampumep: [Semrau,
Sigmund, 2010]). AKTyajabHbIe KOHILIETILIMH TTO3BOJISIIOT CBA3bIBAThH MPO-
CTPAaHCTBEHHYIO KOH(MUTYpaIMi0 OPTaHU3AIlMOHHBIX CETeil U CETEBYIO
TO3UIINI0 MEHEIKepa C eT0 pe3yIbTaTUBHOCTHIO M IIPOIYKTUBHOCTEIO,
a Takxe ¢ obueil 3(h(GeKTUBHOCTHIO MOAPA3ACICHUN U OpraHU3alUi
[Wineman et al., 2009].

CoBpeMeHHbIE UCCTIENOBAHUS CETEBOM aKTUBHOCTU COTPYIHUKOB
OpraHM3alrii MOXHO Pa3leuTh Ha IBa HaMpaBieHUs: (PyHKIIMOHAIb-
HO-1IeJIeBOM U (PYHKIIMOHAJIBHO-pOoIeBOM. [1epBrIil M3 HMX HaIIpaBlIeH
Ha M3yYCHME XapaKTepHCTUK CETU KaK MPOBOJHWKA OPTaHM3AIIMOHHO
3HauuMoro KoHTeHTa [Tichy et al., 1979; Sparrowe et al., 2001; Prahl,
2004], BTopoit — Ha uccaeaoBaHUe TUUHOCTHBIX 1eTePMUHAHT CETEBOI
MO3ULIMU U CETEBOTO MOBEAEHMsI COTPYIHUKOB OpraH13aluil KaK cere-
BbIX akTOpoB [Klein et al., 2004; Homan et al., 2008].

B uesiom HanpaBJIEHHOCTD B UCCIENOBAHUSIX CETEBOM AKTUBHOCTU
CyOBEKTOB TPYIa ¥ €€ MHAMBHUIYaIbHBIX 0COOCHHOCTEH ITpr3BaHa 0OHAa-
PYXUTh MEXaHU3MBbI TTPOhEeCCUOHATTBHON caMOaKTyaJIn3alluy, caMope-
aJM3alli M CAMOPA3BUTHSI COTPYIHUKOB OPraHU3aLIMil, OTHOCSIIIINXCS
K KaTeropum «CTpaTernyecKux COTPYAHUKOB». CTpaTernyecKuii BKIam
STUX COTPYIHUKOB B ACSATEIbHOCTh OPraHM3allMi OO0YCIOBICH TEM, UTO
OHM TOJDKHBI pa3BepHYTh CBOIO pean3alliio B KaUeCTBe CyObheKTa Mpo-
(deccronanpHOrO Tpyma (CIleMaancTa) B OOIIEOPTaHU3ALIMOHHOE M
Jlaxke BHEOpTaHM3allMOHHOE (MEXOPTraHW3allMOHHOE) IPOCTPAHCTBO,
TeM caMBbIM (haKTUUECKHU CTaB CYyObEeKTaMHU YIIPABJIEHUECKOTO TPya, MH-
TEerpUPYIOLIUMU YCUINS PAa3TMYHbBIX YYaCTHUKOB MPODECCHOHAIBHOTO
B3aMMOJICHCTBYS B HaMpPaBICHUM PEIICHUST CTPAaTeTMYECKUX U TaKTH-
YeCKHUX OpraHM3allMOHHBIX 3amad [Balogun, Hope, 2008]. UmeHnHO B
CTPYKTYPHO-IUHAMMYECCKNX UM (QYHKIIMOHAJIBHBIX XapaKTepHUCTHKAX
WHIVBUAYAIBHON CETH, aHATU3UPYEMOI CKBO3b MPU3MY KOHKPETHOI
3a[1a4M, TTOSIBJISIETCSI BOBMOXKHOCTh MCCIIEIOBATh pa3BepThIBAHKUE TIPO-
CTpPaHCTBa CYOBEKTHOCTU, aBTOPCTBA (hYHKIMOHATbHONU apXUTEKTYPhI
CpeAcTB MpodecCUOHAIbHOMN AesTeIbHOCTU, (hOPMUPYIOLIEHCSI CKBO3b
KOMMYHUKAaTUBHO-CETEBbIE BOZMOXHOCTH.
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B cBSI31 ¢ 3TUM aKIIEHT UCCIEeN0BAHUS AOKEH ObITh HallpaBieH
Ha aHaJIU3 XapaKTepUCTUK WHAWBUIYATbHON YIIPABIEHUECKOUN CETH KakK
CHUCTEMBbI YIPaBIEHYECKMX KOMMYHUKALIMI, KOTOPbIe CTPOUT KOHKPET-
HBIIl COTPYAHUK (MEHEIXKep) B paMKaX OpraHW3alOHHON UHCTUTYaIr-
3auuu [Kchaich, 2014]. MunuBuayanpHas yrnpasieHUYecKasi CeTb — CHUC-
TeMa UHULIMATUBHOTO B3aUMOMEUCTBUS, (hopMUpyeMasi U UCTOJIb3yeMast
CcyOBeKTOM Tpyaa 1ist hopMUpoBaHUs (PACKPBITUS, Pa3BUTHUSI) COOCTBEH-
HOW yrIpaBJIEHYECKOI UNIer, €€ TPOIBUXKEHMUS C LIEJIbIO MOJTyYeHUs Mo/Ie-
PXKU B peasiu3alunu. MHaMBUIyaabHas ypaBieHYeCKas CEThb BBICTYMAET
KaK MHCTPYMEHT MPSIMOTO U KOCBEHHOT'O BJIMSIHUS Ha YMPABACHUYECKYIO
cucteMy opranuzauuu. [IpsiMoe BIUSIHUE 3aKTI0YAETCS B TPOABUKEHUU
COOCTBEHHBIX YIPABJIECHUECKUX PELICHUN W OpraHu3alluy UX peaau3a-
LIMU, KOCBEHHOE — B YCUJICHUM WJIU OCJIa0IeHUY 3HAYMMOCTH UIEH U pe-
LIEHUI IPYrUX YYaCTHUKOB YIIPABIEHUECKOTO MPOLIECCa, B OKa3aHUU UM
noaaepXKu uiu npotusoaeiictsust [Torenvlied et al., 2013].

Llesb HacTOSIILIEr0 UCCAENOBAHUS — PACKPBITh UHAWBUAYATbHbIE
CTpaTeruu, UCIOJb3yeMble COTPYAHUKAMU OpTraHU3alUu, CTPEeMSIIIU-
MMUCS K peai3aluy cCOOCTBEHHOU yIpaBieHYeCKO CYyObeKTHOCTU. [1-
MOTe301 UCCIe0BaHMUS BBICTYIIAET MPEANOJ0XKEHUE O TOM, UTO XapaK-
Tep UHAVMBUAYAIbHOI YIIPABAECHUECKON CETH, €€ CTPYKTypa U IMHAMUKa
BBICTYNAIOT KaK BHEITHUI (HE3aBUCUMBIN) KpUTEpUid 3PHeKTUBHOCTU
COTpYIHMKA KakKk MEeHelxXepa, CIIOCOOHOr0 MHTErpupoBaTh OpraHuU3a-
LIMOHHBIN MOTEHIMAT U HAMPABUTh €ro Ha pelleHUe aKTyaJlbHbIX JJISI
OpraHM3aLMM 3a1a4.

MeToa c6opa n xapakTepucTuka gaHHbIX

IIpuHUMast BO BHUMaHUE METOAMYECKHUE M TEXHUYECKHUE ITpooIIe-
MblI, BO3HUKAIOIIIME B MCCIENOBaHUSX ceTeBOii akTMBHOCTU [Richards,
1985], cnenoBano U30paTh TAaKOM CIIOCOO MOTYYEHUSI SMIMPUIECKUX JaH-
HBIX, KOTOPBIi ObUT ObI MAKCMMAJIBHO OCBOOOXKIIEH OT BJIUSIHUS CYObeK-
THUBHBIX (PAKTOPOB, CBSI3AHHBIX C MO3UIUSIMK CYOBEKTOB — MCTOYHUKOB
nHdopMaimu. [TosToMy B KauecTBe MeTOIa UCCIeA0BaHUS ObLT U30paH
METOJI TIEPEKPECTHOTO MHTEPBbIO, B XOJI¢ KOTOPOTO MEePEIPOBEPSUINCH U
YTOUHSUIMCH JJaHHBIE, (PUKCUPYIOLIE OCHOBHbIE TEXHOJIOIMH YIIPABICH-
YeCKOi KOMMYHMKAIIMK (ITeperncKa, MeperoBopbl 1 BCTPEUM, COBElIa-
HMS, 3aceJaHusT COBETOB M KOMUCCHIA 1 T.I1.). Takske ObUI MCIIOJIb30BaH
METOJI aHaju3a JOKYMEHTOB, (PUKCHPYIOIIUX (hOpMabHbIC YIIpaBJICH-
YeCcKue MepOIpUsITHs (IIPOTOKOJIBI COBEIAHMI 1 3aceIaHMil).
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JlaHHBIE COOMpANINCh B TPEX pa3IMYHBIX KOHTeKcTax. [lepBbIil u3
HMX — KOHTEKCT PYTUHHO MpodecCUoHaIbHOM iesiTeIbHOCTH. B pamMkax
3TOT0 KOHTEKCTa (GDUKCUPOBAIMCH BCE CIydar KOMMYHUKAIIMA MEHEKe-
pa ¢ UHbIMU CyOBEKTaMU YITpaBJIeHUs OpraHu3aluu (C HEMOCPEACTBEH-
HBIMU PYKOBOIUTEISIMU, PYKOBOIUTEISIMA Pa3HbIX (DYHKIIMOHATbHBIX
0JIOKOB W HaMpaBJIeHU I, KOJJIeraMUu OTHOTO YIIPaBJIEHUYECKOTO YPOBHSI).
OrpaHnyeHreM BKIIIOYEHUSI KOMMYHUKAIW B HAYaIbHbII CITUCOK BbI-
CTyMaJl MpeaMeT 00CYXKIEeHUsSI — BOIMPOCHI OPraHU3alMU U peau3aliiu
npodeccuoHaNbHbIX 3a1a4. BTopoli KOHTEKCT cOopa TaHHBIX — pa3pa-
00TKa MHAVBUAYAIBHOTO YITPABICHYECKOTO MpoeKTa (MHULIMATUBHOTO
MpeIOKEHUs ), JOBENeHUE ero N0 OOCYXIEeHUS Ha CaMOM BBICOKOM
YIPaBAEHYECKOM YPOBHE C LIEIbI0 BKJIIOUEHHUS B TJIaH CTPATErM4YeCcKuX
MeponpusaTuid. JlaHHBII KOHTEKCT ObUI HaIlpaBJIeHHO C(OPMUPOBAH
KakK TIPOEKT YMpaBJeHUS YeJOBEYECKHMHU pecypcaMu — IporpaMmma
DPA3BUTUS YIIPABACHUECKUX KOMITETEHIIUI Yepe3 MPOeKTHOE O0yUYEHMUE.
MeHemxepbl — yJaCTHUKU MPOEKTA MOTYYWIU MPaBO CBOOOAHOIO 00-
palleHus K pyKOBOJOUTESIM JIFOOOTO YPOBHS C LEIbIO MPE3eHTALUU U
3aIIMThl COOCTBEHHBIX YITpaBIeHYECKUX MHUIIMATUB. TakuM 0o0pa3oM,
OBbLT CHST CTPYKTYpHO-(YHKIIMOHAIBHBIN Oapbhep YIpaBIeHYECKOM
KOMMYHMKAIMU. TpeTuit KOHTEKCT — MOCTIPOEKTHAST KOMMYHMKAIIUSI,
NpeAcTaBisionias coboii pyTUHHOE YIpaBJIeHYeCKOe B3auMOACHCTBIE
MEHEIXEePOB Yepes MoJroaa rnocjae peain3alii UHUIUUPOBAHHBIX Me-
HeKepaMU MPOEKTOB.

JaHHble, OJlydeHHbIE B XOJI¢ UHTEPBBIO U aHAIM3a JOKYMEHTOB,
TTO3BOJIMJIN OLIEHUTH JUISI KaXIOW WHIMBUIYaTbHOW YIIPaBIEHUYECKOM
CeTU COCTaB aKTOPOB — YYACTHUKOB YMPABICHUYECKOTO B3auMOIeic-
TBUSI, MHTEHCUBHOCTh KOMMYHUKAIIMI C KaXIbIM aKTOPOM, YPOBEHb
MeponpUiITUIA (B paMKax YIpPaBJIEHUECKOW HepapXvuu), Ha KOTOPBIX
MEHE/IXep BBICTYMaJ C 3allUTON CBOMX MpeuioxkeHuid. [lepsoHavanb-
Hble TaHHBbIC OBLIM CTPYIITMPOBAHBI B PACUETHBIC MHAEKCHI, TTO3BOJIS -
IolllMe OOHAPYXUTh, HACKOJIbKO WHIAWBUAyaJlbHas yIpaBieHUYECKas
KOMMYHMKAIIUST BBIXOIUT 3a TMpeaebl (popMaabHON KOMMYHUKAIIMKU
«MEHEIXep — HEIMOCPEACTBEHHbIN PYKOBOIUTENb», KaK UWHTEHCUBHO
COTPYIHUK MOAKJIOUAET K 0OCYXKIEHUI0 CBOUX UWHUIIMATUB PYKOBOIM-
TeJiell pa3HbIX YPOBHEUW U OpraHU3alMOHHBIX HaMpaBJIeHUI, CTOCOOEH
JIU OH CO3[1aTh KOMaHly CTOPOHHUKOB, TOTOBBIX MO/l €r0 PyKOBOJCTBOM
peaau30BaTh €ro ynpaBieHYECKUd MpoeKT. JIJis1 KOJTMYeCTBEHHOIO Uc-
cienoBaHUs ObUTM M30paHbl MHAEKCHl KauecTBa WHIMBUIYATbHON YII-
paBieHuYecKol ceTu (riyouHa, IMpUHaA U 00bEM CETH), TeMaTUUECKOI
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aKTUBHOCTU MeHeIkepa (MHTEHCUBHOCTb OOCYXXICHUSI TPEIIOXEHUI
Ha (opMaJIbHBIX MEPOIPUATUSIX Pa3HOTO YIPABJIEHYECKOTO YPOBHS),
YPOBHSI yIpaBJIEHUECKOTO a0oBepus ((popMaibHBIN YyIpaBIeHUYECKUI
YPOBEHb, HA KOTOPOM TIPUHSTO PellieHUEe O peaTnu3aiuu MpeIioKeH s,
W OpraHM3alMOHHO-YIPaBJIeHUYECKNI YPOBEHb COTPYIHUKOB, COTJIAC-
HBIX YYaCTBOBAaTh B peaJIu3alliM IPOEKTa).

Bcero ObutM olleHeHBI MHAMBUIYaIbHbBIE yIpPaBJIEHYECKUE CETH
120 coTpyIHUKOB OJHOI OpraHM3allMu U MX IMHAMHUKA B TEUEHHUE TO-
na. Takke OB MCITOJIB30BaHbI PE3yJIbTaThl OLIEHKU YIIPaBIEHUECKUX
KOMITIETEHIIMI 3TUX COTPYAHUKOB, TTOJIyYEHHbBIE B MPEABIAYIIINX UCCIIe-
JIOBaHUSIX, W JaHHBIE O XapaKTepe MPeUIOKeHHBIX UMU ITPOEKTOB (Ha-
MPaBJIEHHOCTD, CTETICHb BIUSIHUSI Ha OpTaHU3allMIo (MaciiTad), MHBeC-
TUIIMOHHASI eMKOCTh, peain3alius).

O6cyxaeHne pesynbTaToB

Hcnoab3oBaHue 00bEKTUBHBIX KOJIMYECTBEHHBIX U3MEPEHUI Xa-
PaKTEePUCTUK MHANBUAYAIbHOM CETH MTO3BOJMIO OOHAPYKUTh HECKOJTb-
KO CTpaTeruii, KOTOPbIMU IMOJIb3YIOTCSI COTPYAHUKHU TSI TIOCTPOCHUSI
KOMMYHUKALIW B yIIPaBJIEHUYECKOM MPOCTPAHCTBE.

IlepBast cTpatervst xapakrtepHa [UTsi OOJBIIMHCTBA COTPYAHUKOB
OpraHu3alnii, UMEIOLINX BHICOKUI yIpaBIeHYECKUI TOTEHLIMAT U 3a-
HUMAOIIKX YIPABICHUYECKYIO HOKHOCTh., OHa 3aKII0YaeTcsi B TOM,
YTO COTPYIHUKU, UMEIOIINE BBICOKUIA YPOBEHb Pa3BUTHSI YIIPABICHYEC-
KUX KOMITETEHIIMIA, UHTEHCUBHO CTPOSIT MHAWBUAYAIbHYIO YIIPaBICH-
YECKYIO CETh B LIMPUHY, CTAPasiCh MOJIYYUTh MOMAEPKKY MEHEIKEPOB
CBOETO YIPaBIEHYECKOTO YPOBHS (KO3(MGULIMEHT PAHTOBOM KOPpesi-
LU «KOMIIETEHLIMM — TIyOMHA CETH» ), U B ITIyOMHY, aKTUBHO ITbITASICh
JIOCTYYaThCs 10 PYKOBOAMUTENEi BhIciiero ypoBHs. CTpyKTypa U 00beM
YX MHAWBUIYATbHOW YIPABACHUYECKOW CETU MPAKTUUECKU HE U3MEHSI-
JOTCSI B Pa3HbIX OPraHU3ALMOHHBIX YCIOBUSIX, YTO CBUACTEIbCTBYET O
TOM, UTO BBICOKUI YPOBEHbB YIIPABIEHUECKNX KOMIIETEHIIUIA MTO3BOJISICT
CYOBEKTY BBICTPOUTH YIPABIEHUYECKYIO CETh, KOM(MDOPTHYIO AJIsT pelie-
HMSI COOCTBEHHBIX 3a[aU HE3aBUCUMO OT BHEIIHUX YCIOBHUIA.

Bropas cTpaTterns XapakTepHa Ul COTPYIHUKOB, MMEIOIIMX
CcpeaHre U HU3KHKE TTOKA3aTe/Id YIpaBIeHIeCKUX KoMmeTeHIui. CTpost
«IUTOCKHE» CETH (CETU OTHOILIEHMIT), B KOTOPbIE BKIIOUEHbI B OCHOBHOM
KOJUTET'M OJHOTO C HUMH YIPABIEHYECKOTO YPOBHSI, B PYyTUHHBIX YCIIO-
BUSIX, 3TU COTPYAHUKM HAUMHAIOT aKTUBHO MCITOJI30BaTh BO3MOXHOC-
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TU KOMMYHUKALIMU B YCJIOBUSIX CHITUS CTPYKTYPHO-(DYHKIIMOHATbHbBIX
O6apbepoB. X aKkTUBHOCTb B 00CYKI€HUU COOCTBEHHBIX UHULIMATUB Ha
Pa3HbIX YIPABICHYECKUX YPOBHAX — KaK B UHAUBUIYAJTbHBIX 00CYX-
NEHUSIX, TaK U B YCJIOBUSIX YIPABICHYECKUX MEPOIPUSITUIA — PACTET C
HEBEPOSITHBIMU TeMNaMU (KO3 OULIMEHT PaHTOBO KOPPEISILIMU «KOM-
MEeTeHUUU — U3MEHEHUE TeMaTUIeCKOI aKTUBHOCTW»). OHU cTaparoTcs
CTaThb 3aMETHBIMU B TJ1a3aX PYKOBOAMTEJNECl 0ojiee BHICOKOTO YPOBHSI,
roJjiarasi, 4To UX OpraHu3allMOHHAs MO3ULIMS CBsI3aHa TOJbKO ¢ (DaKTo-
POM OTCYTCTBUSI U3BECTHOCTHU.

TpeTbsi cTpaTerus xapakTepHa il COTPYIHUKOB, UMEIOIIUX BBICOKU I
YIpaBIeHUYECKUI MOTEHLIUAT, HO HE 3aHMMAlOIIMX Ha MOMEHT UCCJIeNOBa-
HUST (DOPMAJTbHYIO YIIPABIEHYECKYIO JODKHOCTh. [1oMydrB BOZMOXHOCTh
HEOrPAaHWYEHHOU YIpaBIeHYECKOH KOMMYHUKALUU, OHU TIEPECTPOWIU
CTPYKTYPY UHAMBUIYATbHON yIPaBI€HUECKOI CETU, YMEHDIIUB €€ IIUPU-
HY U CKOHIIEHTPHPOBABILKCH TOJIBKO Ha ITyOUHE, U MOCTAPaIUCh JTOHEC-
T CBOW MJEU 10 PYKOBOOUTEJEH CaMOro BbICOKOTO OPraHU3allIOHHOTO
ypoBHS. IMEHHO 3TU COTPYIHUKU MPEIOXWIN Haubosiee HeOXKUIaHHbIE
U aKTyaJIbHbIE pelIeHUs 111 KOMMaHUU (KO3 GULIMEHT paHTOBOI Koppe-
JISILIUU «MaclITal MpeyioXKeHUs — U3MEHEHUE TTyOUHBI CETU»).

OOGHapyxXeHue pa3IUYHbIX cTpaTeruit popMupoBaHUs yIpaBieH-
YeCKO KOMMYHUKAIIMY CBUIETEIBCTBYET O METOIOJOTUYECKOM MTOTEH-
1uajie u30paHHOTO MOAX0Aa K UCCIEIOBAHUIO.

BbiBOAbI

B xone ucciienoBaHust 0GHapyXeHO, YTO U3MEHEHME OpraHu3all -
OHHBIX YCJIOBUI1 IIOCTPOCHMSI YITPaBICHYECKONH KOMMYHUKAIIUK CYIIIEC-
TBEHHO BJIMSIET Ha XapaKTep MHAMBUIYaIbHOM YIIpaBIeHUYECKOM ceTH, a
JMMHAMUKa CTPYKTYPhI 3TOI CETU OMpEeAesIeTCsl CTPEMIIEHUEM COTpPYII-
HMKa K TO3UIIMOHMPOBAaHMUIO (B ciyvae AeUIIMTa YIpPaBIeHYECKUX
KOMITETeHLIMI) UM K pa3BUTUIO 3 (HEKTUBHOCTU OpraHU3aluu (B CIIy-
yae HaJIMYMs YIIPaBIeHISCKMX KOMITETCHIIMIA).

[Mony4yeHHBIE pe3yJIbTaThl TO3BOJISIOT PACIIUPUTD ITPEACTABICHUS
0 XapakTepe YIpaBJIeHUYeCKO KOMMYHMKAIIMU, OOHAPYKUTh MEXaHU3-
MBI YIIPaBJIEHYECKOIO BO3ACMCTBUS COTPYIHMKOB, 3aHUMAIOIIMX pa3-
JIMYHBbIE OpTaHU3ALUMOHHbIE MO3ULMU. JlaTbHeUIIMMU MepCIIeKTUBaMU
MPENCTAaBICHHOIO MCCAENOBAHUS SIBISIETCSI MHTETpalusl MOJyYeHHBIX
JIAHHBIX C pe3yJbTaTaMU MCCIIEIOBAHUS KOMMYHUKAIIMOHHBIX HAMEpe-
HMI1 CyOBEKTOB ITPOGECCUOHATBLHOIO TPY/Ia U XapaKTePUCTUK UX MHI -
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BUAYyaJIbHOW HAMPaBJIE€HHOCTU B 0OMEHE 3HAHUSIMU C LIEJBIO TOJyUYeHUsT
€IMHOI KapTUHBI CETEBOrO IOBEICHUS COTPYAHWKOB OpraHU3aluii,
MHTETPUPYIOLIEHN pe3yJIbTaThl TICUXOJOTUYECKUX U CTPYKTYPHO-CETEBBIX
HUCCIeIOBaHUM.
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in the organizational and managerial communication area. Recent approaches
to the study of this problem mainly offer content (qualitative) assessment
criteria and measurement of network structured space. The paper proposed a
system of quantitative indices that reflect the structural and dynamic features
of managerial activity in the construction and use of individual managerial
network. The report contains a description of the empirical results.
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A.M. Musosapos NOHATUE OENOBOM
KOMMYHUKALUMA:
K BOMPOCY
OB OMNPEOENEHUMU

B cmamve npedcmaeénena kpumuka cyujecmeyouux onpedeseHuil 0ea060i
KOMMYHUKQUUU HA OCHO8E COUUON0UHECK020 NOOX00A K U3YYEHUID COUUANL-
Hotl KommyHurkayuu. I[To MHeHuI0 agmopa, KAH4eabiM NPUSHAKOM KOHMEKC-
ma 0en060il KOMMYHUKAUUU A8ASEMCA NPAMAMUMECKds HAUEAeHHOCMb HA
npuHsmue peuleHusi, Komopoe cnocoOHO 0amb NPAKMUMECKULl pe3yabmam
unuU noAb3y Xoms Obl 0OHOI U3 83aUMOOCHCMBYIOUUX CIMOPOH.

Kiiouesbie ciioBa: nesnopast KOMMYHUKaluAd, MEXKXJIMYHOCTHAAdA KOMMYHMU -
Kalusd; KOHTEKCT KOMMYHUKAUU; IIPUHATUE PCILICHUA.

CrioBocoyeTaHUE «IeI0Basi KOMMYHUKAIMSI» CTaJIO TIPUBBIYHBIM
JUTSI COBPEMEHHOTO 4esioBeka. [IpMBBIYHBIM HACTOIBKO, YTO HE TOJBKO
00BIBaTEIb, HO U COLIMAJIBHBIM UCCIIe0BATE/Ib PEIKO 3ayMbIBACTCS HALl
€ro TMOJUTMHHBIM CMBICIOM. JIaHHBII TEKCT BOBHUK B CHIIy HEOOXOIM-
MOCTHU aBTOpa MO POLYy CBOEH MpodeccuoHaIbHON AeSITeIbHOCTU 00b-
SICHATD (YJallluMcsl) 3HaYeHUe IMMOHSITUI, B YaCTHOCTU 3HAYEHHUE TEPMU-
Ha «JIeJIoBasi KOMMYHUKALIMS», U HEYIOBJIETBOPEHHOCTU UMEIOIIIMMUCS
onpeneneHusiMU. 1o aToil mpuYMHE paboTa MMEET MCKIIOUUTETHbHO
TEOPETUKO-METOMOJIOTMUECKUIA XapaKTep, XOTs, KaK TOBOPUII KTO-TO U3
KJIACCMKOB, YTO MOXET OBITh ITPaKTUYHEEe XOPOIllei Teoprun?

AHaJIu3 onpejie/ieHuii 1eI0BOii KOMMYHHKaIMu. B turepaTtype MoX-
HO HAUTU OOJIBIIIOE YMCIIO OIPENEICHUM IeI0BO KOMMYHUKALIMU, HO
OOJIBIIIMHCTBO M3 HUX, Ha HAIIl B3IVISII, OXBAaThIBAIOT TOJBKO KaKylO-TO
YacTh 3TOTO sIBJICHUSI. B mepBoii YacTy CTaTby MbI IIPOAHATU3UPYEM OC-
HOBHBIE U3 3TUX OIPEIeICHUI, OMHAKO MpexkIe 0003HaYUM TOYKY OT-
cyera JUIsl aHaJIM3a.

Cpeny MHOTOYMCICHHBIX ITOIX0I0B M KOHIETIINIA B U3yYeHUU CO-
LIMATbHOM KOMMYHUKAIIMM Mbl OIMPAEMCSl Ha COLMOJIOTUYECKYIO, WIIH,
1IMpe, COLMOKYJBTYPHYIO, TPaauIlMIOo, KOTOpas 3aHMMaeT IOCTOHOe
MECTO B Psily pa3HOOOPa3HbIX MOHUMAHWIA MPUPOABI KOMMYHUKAIIMKU
[Kpeiir, 2003] u gBasgeTcsd COCTaBHOM 4YacThlo, MPOAOJIKAIOLIEH CBOE
(opMupoBaHMEe, TEOPHU KOMMYHUKAIIWH.
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OCcOo0EHHOCTH COITMOJIOTMYECKOTO B3TUIsiia Ha (PEHOMEH COIMAITb-
HOI KOMMYHUKAIIMX OTPaKeHBI B €€ OIpeIe]ICHUH KaK «MHOTOMEPHOTO,
CJIOXXHO OpPraHM30BaHHOIO IMpollecca mepenadyd U oOMeHa COLMaTIbHO
3HaYUMOI MH(OpPMaLIMelt MEXIY pa3TIMIHBIMUA COIUAIBHBIMU CYObeK-
TaMU, KOTOPHIN CITOCOOCTBYET CO3MAHUIO U TTOAIEPKAHUIO COITMATBHOM
LIEJIOCTHOCTHU (COLIMAIbHOTO Mopsiaka)» [Bacunbkosa, 2006, c. 202].

Ecnu paccMatpuBaTth JeIOBYI0 KOMMYHUKAILIMIO KaK Pa3HOBHII-
HOCTh COLIMAJIbHO KOMMYHUKAIIMK, TO CTOUT 3aJaThCsl BOIPOCOM: B
Kakoif UMEHHO 00JIaCTH OOIIECTBEHHOI XKM3HU NeJI0Basi KOMMYHUKa-
LIUS «CITOCOOCTBYET CO3MAHUIO M TTOAASPKAHUIO COLIMATBHON IIEIOCT-
HOCTH (COIIMATLHOTO TTOPSIIKa)»?

MEI TT0J1aTaeM, 94TO OTTATIKMUBAThCS B TIOMCKE OTBETA Ha 3TOT BOII-
POC CTOUT OT 3HAUYEHMI CJIOBaA «J1e/10». BaxkHeHIMMU U3 HUX, COIJIACHO
cioBapro Oxerona, SIBJSIOTCS «paboTa, 3aHITUE, NESITEIbHOCTb», a TaK-
K€ «HaAO0OHOCTb, HYXX1a».

M3 3T0r0 MOXHO 3aKII0UUTD, UYTO 0€108A451 KOMMYHUKAYUS 8 WUPO-
KOM cmbicae SIBIIICTCS Pa3HOBUIHOCTBIO COIMAIBHON KOMMYHUKAIINH,
C TOMOIIIbIO0 KOTOPOIT TIPOU3BOAUTCS W TTOMICPXKUBACTCS COIUATBHBIIN
TOPSIZIOK B TOI 00J1aCTH COLMAIBHOM XU3HM, KOTOpasl CBsI3aHa ¢ obec-
MeYeHUeM CPEACTB U YCJIOBUI CYIIIECTBOBAHUS JIIOIEH.

WMHorna MOXHO yclIbllIaTh MHEHHME O TOM, YTO JEJIOBasi KOMMY-
HUKAaIMs — 3TO KOMMYHUKAIMS B cpepe 6usHeca. OmHAKO TaKoe I10-
HUMaHUE SBJISIETCS CIIMIITKOM Y3KUM, ITOCKOJIBKY OM3HEC KaK TIpeaIpu-
HUMaTeIbCcKasl IesITeIbHOCTD, HAlIpaBJICHHAs Ha TTOJIydeHUe TPUOBLIH,
SIBJISIETCS TOJTBKO OMHUM M3 CIIOCOOOB 00eCcTIieUeHUS CPEACTB U YCIOBUI
cylecTBoBaHMs mojeii. [Toaromy, ckopee, MOXKHO TOBOPUTH O TOM, YTO
00J1aCTh OU3HeC-KOMMYHUKAUuu SIBJISIETCSl YacTblo OoJjiee IIMPOKOM 00-
JIACTH JEJIOBOI KOMMYHUMKAIIUH.

[MpuHSIB TIpHBEeIeHHOE BHIIIE IITUPOKOE ITOHMMAaHWe 00JIacTH Jie-
JIOBOI KOMMYHUKAIIMU 33 TOUYKY OTCUETa, MepeiiaeM K aHaJIn3y Hanbo-
Jiee pacIpoOCTPaHEHHBIX OIPENEICHUIA 3TOTO SBICHUSI.

«ObecrieyeHre CpeAcTB U YCIOBUI CYILLIECTBOBAHMS JIIOACH», KakK
MpaBUJIO, CBSI3aHO C UX Paboyeil MiIu MpotheCCUOHATBHOM AESITeTbHOCTBIO.
JeiCTBUTEIBHO, IEJOBYI0 KOMMYHHMKAIIMIO YaCcTO OMPEACISIIOT KaK «CIIy-
JKeOHBIE KOHTAKThI C 00PaTHOM CBSI3bI0 MEXKIY HAYATLCTBOM 1 TIOTUYMHEH-
HBIMU, a TaKXKe MeXIy omdyuHeHHbIMU» [WbuH, 2012, ¢. 283]. Ciryxxeo-
HbIe KOHTAKTHI Yallle BCETO MPOTUBOITOCTABIISTIOT KOHTAKTAM JIPYKECKIM.
WMHBIMU cJIOBaMM, KOTIa TOBOPSIT O I€JIOBOM KOMMYHHWKAIIVHN, TO, KaK Ipa-
BWIO, TIOIPa3yMEBaIOT, YTO 3Ta KOMMYHUKALIUS MPOTEKAeT MEXKITY JIIOIb-
MM, 3aHUMAIOIITMMU TIO3UIINU B CTPYKTYPE KaKON-TM00 OpraHn3alivu.
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OmHako MOJHOE OTOXIECTBJICHUE ACJOBBIX OTHOIICHUM CO cay-
JUCeOHBIMU OMHOUWeHUAMY O3HAYACT CY>KeHUE TTOHUMaHUS chephl 1e10BOM
KOMMYHUKaIu. B paMkax ci1y>keOHbIX OTHOIIEHUI CYIIECTBYET IIeJIbII
KJIaCC CUTYallMii, B KOTOPBIX Ha3BaTh KOMMYHUKAIIIIO «IeJIOBOI» HUKAK
HeJIb3s1, TIOTOMY UTO B HUX HMYETO HE pelraeTcs, U Mpu COOTIONEHUN
OIpeieJIeHHbIX TTPaBWI MTOBEJACHMST UX UCXOJ 3apaHee MpelorpeaesieH.
DTO MOTYT OBITH OeceIbl BO BpeMsT pa3IMIHBIX IIEPEMOHUI 1 TPUEMOB,
«MaJjible Pa3roBOPBI» 3a YAIIKO Yasi B TIepepbIBe MEXIY paboTO WiIn
pUTYabHBIA OOMEH JII00E3HOCTSIMU TPU BCTpeUe B KOPUIOPE YUpexKie-
Hus. Takre KOHTaKThl MOTYT CO3/1aBaTh MOYBY ISl JaJibHEIIEH aeno-
BOI KOMMYHUKAIIMU, HO CAMM T10 ce0e TAKOBOU HE SIBIISTIOTCS.

B 10 e Bpemst Mbl 3HaeM, YTO MHOTHE JEJIOBbIE KOHTAKTHI TTPOXO0-
JISIT BHE CTeH 0(hMCOB, TJE TTAPTHEPHI PEIIalOT CBOM BOTIPOCKHI O€3 OTJISII-
KU Ha CJIyXXeOHOe MoJIoKeHue Apyr Apyra. MHbIMU ClIOBaMU, CyLIECTBY-
€T JIeJIoBasi KOMMYHUKAIIHS, KOTOPYIO HeJb3sl Ha3BaTh «CITYXKeOHO», 1
€CTh CJTy’KeOHBIE CUTYallH B3aUMOCHCTBUS, KOTOPHIE «IeJTOBBIMU» HE
SIBJISTIOTCSI.

Bosee mmpokoii KaTeropueil o OTHOIIEHUIO K KaTeTOPUM «CITy-
KEOHBIE OTHOIIEHUS» SIBIISIETCSI KATETOPUST GMOPUYHBIX OMHOWEHUU.
B nutepatype moHsTHE «Ie0oBasi KOMMYHUKAIIUS» YacTO OTOXKJIECT-
BJIIETCS] ¢ KOMMYHUKAIIMEH MEXJIy JIOAbMU, CBSI3aHHBIMU BTOPUYHBI-
MM, T.¢. (hOPMaJIM30BaHHBIMU, OTHOIIIEHUSIMU. Tak, yTBepKIaeTcst, YTo
«CTOPOHBI IEJIOBOTO OOIIEHUS BBICTYNAIOT B (hDOPMaIbHBIX (0bUIIAATb-
HBIX) CTaTycaX, KOTOPBIE ONPeIeISTIOT HE0OX0MMMbIe HOPMBI U CTaHIap-
ThL... TOBeAeHus moaei» [ CrosipeHko, 2006, c. 5].

JeiicTBUTETBHO, STTUTET «IEJIOBbIe» CJI0KHO OTHECTH K OTHOIIIE-
HusIM, Kotopble Y. Ky Ha3pIBal IEpBUIHBIMU (OTHOIIIEHUST B CEMbE,
OOIIIMHE, UITPOBOIT KOMIIAHWM ), TJIABHBIMU Ye€PTaMU KOTOPBIX SIBJISTIOTCSI
CITOHTAHHOCTD, MOJTMHHOCTh MOTUBAIINH, OT3LIBUYMBOCTD U JIp. «Jleno-
BBIMM», CKOpee, Ha3bIBAIOT OTHOIIIEHUST BO BTOPMYHBIX TPYyIITax, T.e. B
00BbEIMHEHUSIX, CYIIECTBYIOIIMX B paMKaxX KaKoro-amoo «hopMaabHO-
ro» COLMAJIbHOTO MHCTUTYTA, Yallle BCErO 9KOHOMUYECKOTO, TTOJIUTH-
YECKOTO WJIM 00pa30oBaTeIbHOTO. BTOpUYHBIE OTHOIIEHUSI TIPOTUBOTIO-
JIOXKHBI TIEPBUYHBIM M XapaKTepU3YIOTCS OMUIIMATHLHOCTHIO, CTPOTUM
HOPMAaTMBHBIM PETYJIMPOBAHWEM, MHCTPYMEHTAIBHOCTBIO MOTHBAIINH,
SMOLIMOHAJIBHOM CIePKaHHOCTBIO U TIP.

OOIIMM 1)1 BTOPUYHBIX 1 IJIOBBIX OTHOIIIEHUH SIBJISIETCS TO, UTO
B HUX ITPY BBIOOPE TTaPTHEPOB JIIOJIA B MEHBIIICH CTETIEHN OPUEHTUPYIOT-
Cs1 Ha CBOY SMOIIMOHAJIbHBIE MPEATIOUTEHUS U UHIWBUIYaTbHbBIE CKJIOH-
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HOCTH — TO, KaK 3TO IIPOVCXOINT B TTOCTPOCHWHN TTEPBUYHEIX CBSI3¢H — 1
0oJTbIIIEe PYKOBOJICTBYIOTCSI COOOPaKEHUSIMHU 11€JIECO00PA3HOCTH WITH «JIe-
JIOBOI» HEOOXOIMMOCTH. B IeJIOBBIX KOHTAaKTaX, KaK ¥ BO BTOPHMYHBIX OT-
HOIIIEHUSIX, MbI 00ITIIaeMCsI He CTOJIBKO C TEMU, KTO HaM MPUSTEH, CKOJb-
KO C TeMH, B KOM MbI HyXkIaeMcsl. 3/1eCh KeJlaHhe OOIIaThCs BTOPUYHO
10 OTHOLLIEHUIO K HEOOXOOMMOCTH. «B 1€JT0BOM MUpPe KOHTAKThI HE Mpe-
PBIBAIOTCS TI0 MPUHIIUITY “He Xouy — He Oyay”. XopoluM paboTHUKAM
HepeIKo MPOoIIaloT HeloCTaTKM XapakTepa» [baesa, 2001, c. 9].

B 10 ke BpeMs MpUHYIUTEIbHOCTh KOMMYHUKAILIMI MOXKET XapaK-
TepU30BaTh U T€ OTHOIICHUS, KOTOPHIC IIPUHSITO Ha3bIBATh «IICPBUYHBI-
MM». Tak, MHTepeCHI Jejia MOTYT BBIHYKIIaTh HAC O0ILATHCS, HATIPUMED,
C TEeMM POACTBEHHUKAMM, C KEM Mbl BUIMMCS KpaifHe penKo, WIM Jaxe
C TeMU U3 HUX, K KOMY MbI YYBCTBYEM aHTUIIATHUIO.

Takum 06pa3oM, Ha HaIIl B3IJISIA, BTOPUIHOCTD/TIEPBUYHOCTD CBSI-
3¢l MEXIY JIIOObMU HEe MOXKET SIBJISITBCST KITFOUEBBIM TTPU3HAKOM B TTIOHU-
MaHWU CYIIIHOCTH JIeJIOBOl KOMMYHMKAIIUU. JIFOMM MOTYT BBICTYHATh 10
OTHOILIEHHWIO JAPYT K APYTY B POJIM IEJOBBIX MAPTHEPOB, HAXOSICh B PaM-
Kax KakK MePBUYHBIX, TAaK U BTOPUYHBIX OTHOIIIeHU. KoMMyHMKa1I1sI MO-
JKET OBITH JCJIOBOM JaXkKe MEXITy OMM3KMMU POACTBEHHUKAMU, KOTOPHIC,
HampuMep, INIAHUPYIOT 1 OCYIIECTBIISIOT Tiepee3 Ha IPYTYIO KBapTHPY.

WMHoli BapraHT NOHUMAaHMS CYITHOCTH JEJIOBOM KOMMYHUKAITUH
MpejyiaraeT U3BECTHBIN CTIEIIMATUCT B 001acTh (DOPMUPOBAHUSI KOMMY-
HukaTuBHoM KomneteHTHOCTU E.B. Cugopenko. OHa cuuTaeT, 4To JIe-
JIOBOE B3aMMOJIEHICTBUE — 3TO «TaKOE B3aUMOJICUCTBUE MEXIY JIIOAbMMU,
B KOTOPOM IO KpaiiHeil Mepe OJMH y4aCTHMK paboTaeT, “menaeT Ou3-
Hec”, BBITIOJHSIET CBOM MTpodecCuoHaIbHBIe 00s13aHHOCTH» | CHIopeH-
Ko, 2002, c. 16]. Takoii B3[JIsI TTO3BOJISIET BKIIOYUTh B cepy AeTOBOM
KOMMYHMKALIMU B3aUMOJIeICTBUE B Mpoliecce paboueit uiu npogeccuo-
HaAbHOU DessmeabHOCHU JTIONIEN, HaXOISIIMXCS B OTHOIICHUSIX TapTHEp—
MmapTHEp, HavYaJbHUK—IIOAUMHEHHbINM, TMOIYMHEHHBIM—MNOTIYNHEH-
HBII, a TAKXKE COTPYAHUK—KITUEHT U T.J. DTO OIMpe/ieIeHUEe OXBAThIBAET
KOHTAKTHI JIIOJIel, B3aMMOJICCTBYIOIINX B paMKaX Pa3INIHBIX YIPeK-
neHuii. HammpuMep, meaoBass KOMMYHUKAIMS OyIeT pa3BOpPaunBaTHCS B
XOJIe B3aMMOJIECTBUS XKUJTbIIA U TIPeJICeaTelIsl SKUJTKOHTOPBI, MallueH-
Ta U pabOTHUKA PETUCTPATYPhl B MOJUKIMHUKE, POAUTENISI U KJIIACCHOTO
DPYKOBOJMTES B IIIKOJIE, TAe YIUTCS ero peoeHok. Besne B aTux curtya-
LIUSX OOMH KOMMYHMKATOp pabOTaeT, T.€. BBIMOJIHSCT Ty AeSTCIbHOCTD,
3a KOTOPYIO OH IIpHOOpPETAET CpeAcTBa K CyIIeCTBOBaHMO. [I1sT mpyroro
KOMMYHHKATOpa 3TH CUTYallUM B3aUMOICUCTBUS IIPHOOPETAIOT HCIIO-
BYIO 3HAYMMOCTb, TTIOCKOJIBKY OT MX pe3yJibTaTa TaKKe 3aBUCSIT YCIIOBUSI
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€ro CyIIeCTBOBAHUSI — 3I0POBbE, XUJIUIIHbIE YCIOBUS, OJIaronojiyune
ero JIeTeu u 1p.

OmHako 1 3TO MOHMMaHME AeJI0BOM KOMMYHUKAIIMY HAM KaXXKeTCsl
HEYIOBJIETBOPUTEIbHBIM, TTOCKOJIBKY MHTEPECHI JIe/Ia MOTYT OOBEANHSITh
JIIOMIeH, KOTOPBIE HE CBSI3aHBI HU OM3HECOM, HU pabOTOi, HU O(HIINATb-
HBIM yupekaeHreM. Bce aTo IMIb 4acTh TOro, OT YEro 3aBUCST CpeAcTBa
W YCJIOBUS CYIIECTBOBAHWS JIFOACH, OTHOCUTEIBHO YEro Y JIIOJAE BO3HU-
KaloT «aenax». JleaoBoii KOMMYHUKALMeEl, ¢ Halllel TOYKU 3peHUsl, SIBJIsI-
€Tcsl, HallpUMEDP, B3aUMOJICCTBUE BJIAJIEbLIEB IBYX IPAHWYALLINX JIPYT C
JIPYTOM 3€MEJIbHBIX YYACTKOB, OJIMH 13 KOTOPBIX IPOCUT IPYTOro CIWJIUTh
JIEpeBO, KOTOPOE 3aTEHSIET €ro oropo. JApyruMm mpuMepoM MOXET CIIy-
XXUTh CUTYyalMs, B KOTOPOU MBI TIPOCUM TMOJIBE3TH HAC BOAUTEIS OCTAaHO-
BUBILIETOCSI aBTOMOOMJISI, KOTOPBI HEe paboTaeT TAKCUCTOM.

Takum o0pa3oM, Ha Halll B3IJISIA, AeJ0Basi KOMMYHUKALIUST HE OT-
pPaHUYUBAETCS HU CY>K€OHBIMM, HU BTOPUYHBIMU, HU TTPOhEeCCUOHAIb-
HBIMU OTHOLLIEHUSIMU, & UMEIOLLIMECS ONPENETICHUS HE «yXBAThIBAIOT» €€
CYILLIHOCTH.

Jlanee Mbl MPeIIOKUM COOCTBEHHBIN MOAX0 K MOHUMAHUIO TO-
To, TAE MPOoJIETaeT TPaHUIa MEXIY «HEIEeJIOBON» U «IeJOBON» KOMMY-
HUKalMel, 4ToObl 1aTh 0oJiee Y3KOoe, ornepaloHalIbHOE OMpeneaeHue
TMOCJIETHEN.

YTo Takoe AenoBasi KoOMMyHUKamms. HecMOTpst Ha To 4TO AenoBas
KOMMYHMKALIUSI HE CBOAUTCS K OAHUM JIUILb MEXJIMYHOCTHBIM B3aMO-
JIEUCTBUSM, MBI MOJIaraeM, YTO JUISI TIOHUMAHUSI CYLITHOCTHA ONpeaesie-
MOTO SIBJIEHHUSI OyIeT YMECTHBIM BCLIOMHUTB IOCTATOYHO PacpOCTpaHEeH-
HYI0 KJIaCCU(UKALIMIO TPeX TUIOB MEXJIMYHOCTHOW KOMMYHUKALIUU,
BBIIEJISIEMBIX T10 BO3HUKAIOLIEH MEXIYy IMapTHEPaMu ICHUXOJIOTUYEC-
KO aucTaHuMu. Ha ocHOBaHMM 3TOTO NMpU3HAKa BBIACISIOT PUTYaJlb-
HbIH, 1€JIOBOM U MHTUMHO-JTMYHOCTHBIN ypoBHU 001eHUsT [ KyHu1IbIHA,
2001].

Ha namr B3rjisin, B JaHHOM cllydae IpaBUJibHEEe TOBOPUTH He 00
VPOBHSIX, & O KOHTEKCTaxX MEXJIMUYHOCTHON KOMMYHMKaLMU. KoHTeKCT
3aJ]a€T OIPEIEIEHHYIO «paMKy» B3aUMOJEUCTBUSI U TIPEAIIOJIAraeT OIl-
pelesIeHHbI Ha0op AeCTBUIA, PeryIupyeMbIX POJeBbIMU OKUIAHUSIMU
nmapTHepoB. BHyTpu aTOr0 «dpeitMa» KaxkIblii 4eJIOBEK MOXKET MCIIOJ-
HATb OTBEAECHHYIO €MY POJIb TT0-CBOEMY, HAMOJIHSS €€ TEM WJIM UHBIM
conepxaHueMm. HecMoTpst Ha 3TO, KOHTEKCT KOMMYHUKAIIMU HaKIaabl-
BaeT 3HAYMUTEJIbHbIC OTPAHUYEHUSI, KOTOPbIE TIPOSBISIOTCS B HATUIUU
pa3HbIX KpuTepueB 3(PMOEKTUBHOCTU U BBITEKAIOIIMX U3 HUX MPUHIINA-
OB KOMMYHMKAIIWW, O KOTOPBIX X TOUIIET peub HUKE.
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Pumyanvnuiii (coyuanvno-ponesoit) konmexcm OrpaHUINBAET KOH-
TaKTHI BHITTOJTHEHNEM B3aMMHBIX HOPMATUBHBIX OXKUIAHUI C TIOMOIIIBIO
B3aMMOJICCTBUS C TIOMOIIILIO POJIEBBIX «MacoK». [JTaBHOE IIJIs YeioBe-
Ka, KOTOPHI XOUeT OBITh YCITEIIEH B PUTYaJITbHOM KOHTEKCTE KOMMYHU-
Kallui, — 3HaTh HOPMBI M TPeOOBaHUS COLMAIBHON CHUTyalllH, B KO-
TOPOM OH OKasajcs, U BeCTU ce0s1 B COOTBETCTBUM ¢ HUMU. OCHOBHOM
MPUHIIATT PUTYATbHOW KOMMYHUKAIIUM — HOpMamugHocme. JlaHHBIN
KOHTEKCT OXBaThIBACT CUTYAIIMA MCKIMIHOCTHOM KOMMYHUKALIMU Ha
IPYKeCKIUX BeUepMHKAX WM Ha TaK Ha3bIBAEMBIX BHYTPpH(MDUPMEHHBIX
KOpIiopaTuBax, YYaCTHUKKM KOTOPBIX 3aHUMAIOTCSI BPEMSITIPETTPOBOXKIIC-
HUEM, T.e. BEAyT «CBETCKUE» Oecelbl 00 aBTOMOOWJISIX, MOJUTUKE, KYy-
JMHapuu win o criopte [bepH, 1992, c. 12]. YuacTtBysl B KOMMyHUKALUU
TaKOTO poJia, TapTHEPHl OOMEHUBAIOTCS COOOIICHUSIMUA, CMBIC]T KOTOPBIX
COCTOUT HE B UX MPSIMOM COJCpPXKaHWU, a B TOM, YTO TaKUM OOpa3oM B
CBOUMX M UyKMX TJIa3ax YeJI0BEK IMOTydaeT ¥ yKpeIIsieT IpU3HaHue CBOei
MPUHAJIEXKHOCTU K OIpee/ieHHON collMaibHOM Tpyrie. Takum obpa-
30M, KpuTepreM 3(h(GEKTUBHOCTH KOMMYHUKAIIMA B PUTYaJTbHOM KOH-
TEKCTE SIBJISICTCS TIOJTydeHUe TIPU3HAHUS WU HOOMEepicoeHue cmamyca.

I[TpOTUBOIIONOXHBIN TTOTIOC MEKIMIHOCTHONM KOMMYHUKAITUK
MpeacTaBieH eayOuHHbiM (UHMUMHO-AUMHOCMHBIM) KOHTEKCTOM, KOTO-
pBIi XapakTepusyeTcsl TepeXXMBaHUEeM IICUXOJIOTMYEeCKON OJIM30CTH,
T.€. B3aMMOJEUCTBUEM, CBOOOJHBIM OT UTP U 3KCcIuIyatanuii [Tam xe].
BaxxHBIM MOTUBOM YYAaCTHUKOB INIYOMHHOTO OOIIEHUS SIBJISIETCS YIOB-
JIETBOpPEHUE TTOTPEOHOCTH B MOHMMAHWU U COUyBCTBUU. OpUEHTUPOM
JUTSL TeX, KTO XO4eT IMTOCTPOUTD TITyOOKHMeE, TOBEPUTEIbHBIC U pa3BUBAIO-
Ve OTHOIICHMSI, MOXET CIIY>KUTh MOJETb «ITOMOTAIOIINX OTHOIIICHII»
[Pomxepc, 1994]. Ux OCHOBHBIM MIPUHLIMIIOM SIBJSIETCS KOHePYIHMHOCHb
KaK COOTBETCTBUE JICUCTBUI, CJIOB 1 MEPEKMBAHMSI, BCTIOMOTATEIbHBI-
MU IPUHIIATIAMA — TIpUHITHE 1 SMITaThsI. COoOTIOACHIE STUX ITPUHIIN-
OB MOXET CO3/IaTh YCJIOBME JJIsI BOSHUKHOBEHUST TAKOW MEXJIMYHOC-
THOU cuTyauuu, Kotopyto duinocod M. bybep HazbiBan «BCTpeueii», a
TICUXOJIOTU Ha3bIBAIOT «dyuesHbiM pe3oHancom» [Matbsin u ap., 2011].
Ero moctmkeHune MOKHO paccMaTpuBaTh Kak KpUTepuit 3(h(heKTMBHOC-
TH KOMMYHHKAIIUY B THTUMHO-JIMYHOCTHOM KOHTEKCTE.

CTOUT OTMETUTB, YTO JIeJIOBasi KOMMYHUMKAIIUS HE MCKITIOYAeT UC-
MTOJTb30BaHUST 3JIEMEHTOB «ITOMOTAIOIINX OTHOIICHWI», OHAKO HaKJIa-
JIBIBACT Ha WX IMPOSIBJIEHNE 3HAYMTEIbHBIE OTPaHUYEHMS, TIOCKOJIBKY B
JIEJIOBBIX OTHOIIEHMSIX JIEJIO0 TIEPBUYHO, a OTHOIICHUSI, C TIOMOIIBIO KO-
TOPBIX OHO OCYIIIECTBIISIETCST, BTOPUYHBI.
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B ompeneneHny KOHTEKCTa 0e1060i KOMMYHUKAYUY MBI CIMTAEM
1IeJIeCO00pa3HbBIM CHOBA OTTAJIKMBATHCS OT CMbBICIIA CAMOT'0O CJIOBa «JIe-
Jo». CornacHo cioBapio Jlajs, oqHO U3 ero 3HauYeHUil — 3TO «BCe, UYTO
CIEJIaHO, YTO CBEPIIMIOCH; TTOCTYIIOK, AciicTBue». CormacHo TolKoBO-
My CJI0Bapio YIIIaKOBa, CJIOBO «ICIO» O3HAYAeT <«ITOJIE3HOE 3aHSTHC».
WNHBIMEI c10BaMHM, deso — 3TO IEWCTBUE WM NESITCIbHOCTh, KOTOPBIC
COBEpIIAIOTCS PaIy JOCTUKEHMST KAKOTO-JIM0O TTPAKTUIECKOTO (TT0J1e3-
HOTO) pe3yJibTaTa.

Ha ocHoBe cTpemyieHUs K MPaKTUUECKUM pe3yJibTaTaM JIFOAU Be-
IyT KOMMYHUKAIIAIO, KOTOPYIO MOXHO Ha3BaTh nejoBoii. C ee momo-
IIBIO JIFONW TIPUHUMAIOT PEIIeHNUST — JTM00 OJHOCTOPOHHME, OO COB-
MECTHBIC, — Pe3yJIbTaTOM KOTOPHIX SIBIISIIOTCS T¢ VI WHBIC ICHCTBUS,
TMOTEHIINAIBHO CITOCOOHBIC TIPUHECTH TTOJIB3Y XOTSI OB OTHOI M3 B3al-
MOJEVCTBYIOIIMX CTOPOH.

Ecau moam KOMMYHUITMPYIOT, HO 9TO HUKaK He OTpaXkaeTcs Ha MX
PEIICHUSIX MPAKTUIECKOTO XapaKTepa, TO 3Ty KOMMYHMKAIIMIO IEI0BOM
Ha3BaThb Heb3s. [IpuMepoM «HEmeIoBO» KOMMYHUKAIIMW, MYCTh W B
CIIy>KeOHOI 0OCTaHOBKE, SBJISICTCS CUTYALIMSI, KOTJA JBOE COTPYIHUKOB,
nMesT coceTHUe padbourie MecTa B ohrice W BBITTOHSS KasKIbIiA CBOIO pa-
00Ty, MapajuieJIbHO BeIyT Oecery O IPOIIeIIIeM OTITYCKe.

HexkoTtoppbie aBTOpPHI ITOJIaraT, YTO e10Bast KOMMYHUKAIIUS 00b-
eIMHSIET JIIOJeH, CTPEMSIIIIUXCSI JOCTUYb KaKOW-JIM0O «IIPeAMETHOM 10-
roBopeHHOCTU» [baeBa, 2002, c. 7]. DTo yTBep>KIeHE MOXKET TOKa3aThCs
CITPaBEIJIMBBIM, HO OHO BBIpaXkaeT ONTUMUCTAYHBIN B3IJISII HA IEJIOBYIO
KOMMYHMKAIIMIO KaK Ha 00J1acTh, B KOTOPOil IIpeBalIMpyeT CTpeMJICHIE
JIIOIE MPUHUMATh PEIIeHUs] HA OCHOBE JTOCTVIKEHUSI COTJIACHST IPYT C
npyrom. IlpusiTHO, Korma neaoBass KOMMYHMKAIIMST CIIOCOOCTBYET pea-
JIN3aIIUA MHTEPECOB BCEX 3aHSTHIX CTOPOH. DTO BO3MOXKHO, HO TIPU yC-
JIOBUU, €CITK TTapTHEPHI BHICTPANBAIOT KOMMYHUKAIIMIO Ha TTAPUTETHBIX
HavajiaX M 3aHSThI TOMCKOM B3aMMOBBITOTHBIX (DOPM COTPYIHUIECTBA.
OmHako Tak ObIBacT JaJieKO He BCer/a.

YcTaHOBIIEHME TOTOBOPEHHOCTU SIBJISIETCS JIMINL OOHUM U3 Ba-
PUAHTOB TPUHSTUSI PEIIEHMSI Ha OCHOBE KOMMYHHUKAILIMU C APYTUMU
monpMu. Hepeaku ciiyyan, Korja MHTEPECH OMHOTO M3 COOCCETHNKOB
peaIn3yloTCs B JEJIOBOM KOMMYHUKAUMA B 00XOJ WHTEPECOB IPYroro
cobeceqHNKA TN BOTIPeKH M. [IprMepoM MOXET CITy>KUTh CUTYaIusI, B
KOTOpOit cOOeCeTHNKN, MMesT B3aMMOMCKITIOUAIOIIe MHTePEChl, Haee-
HBI pa3HBIMU CTaTycaMM — HadaJlbHUKa M TTomYMHEeHHOro. CKaxkeM, py-
KOBOJIUTEIb HACTaUBAeT Ha BHIMIOJTHEHU CBOETO PEIIEHMSI, a COTPYIHUK
He XOUeT ero BbIMOJIHSTh, CChLIAsICh HA €0 HelleJeCO00pa3HOCTh, U T.I1.
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Kpome Toro, B peasibHOH €JI0BOIi KOMMYHUKALIMU MOXET UMETh
MECTO JTOCTUXEHUE TICEeBIOAOTOBOPEHHOCTH, B KOTOPOU «HEITUYHBIN»
KOMMYHMKATOP, CKPbIBasl CBOUM UCTUHHBIE MOTUBBI, CTPEMUTCS TTPOJIe-
MOHCTPUPOBATh JIMIIb BHEIIHEE COIJIache, YTOObI TOTOM JEliCTBOBATh
10 CBOEMY YCMOTPEHHUIO.

Htak, ocHOBHBIM KpuTepueM 3(HDGhEKTUBHOCTA KOMMYHUKAIUWU
B JICJIOBOM KOHTEKCTE, Ha HaIll B3IJISII, SBISICTCS MPpUHAMUE peuleHus,
CMOCOOHOTO MPUHECTH TOJIb3Y (MPAKTUYECKUI pe3ysabTaT) XOTs Obl Ofl-
HOM U3 cTopoH. [TapTHEpHI MpU 3TOM BOCIIPUHUMAIOTCS TTPEXIE BCETO C
TOYKU 3PEHUS TOTO, HACKOJIBKO B3aUMOJIEICTBUE C HUMU CIIOCOOCTBYET
JOCTVDKEHUIO TOCTaBIeHHbIX 1ejieil. COOTBETCTBEHHO KOMMYHUKAIIUS
MPOXOIUT, KaK MPaBWJIO, C COOMIOACHUEM OMPENeIEHHON TUYHOCTHOMN
JNVCTAHLIMU. 3HAaYEHWE UMEIOT OTACJbHbIC KauecTBa JTUYHOCTU MapTHe-
pa, CBSI3aHHBIE C TEM, HACKOJIbKO OHU MOTYT OBITh MOJIE3HBI IS ea, —
KOMITETEHTHOCTh, KOMMYHUKAOEJIbHOCTb, SHEPTUYHOCTb, MOPSA0YHOCTh
U T.4. [ToaTOMYy OCHOBHBIM NMPUHIWTIOM J€JI0BOI KOMMYHUKAIIUU SIBJISI-
€TCsl npazmamuyHocmy, TOHUMaeMasi 31eCh KaK YCTaHOBKA Ha JOCTIKE-
HUe TTPaKTUIECKUX PE3YJIBTATOB C MOMOIIBIO APYTUX JIULL (CM. TabJI. 1).

Tabauya 1
XapakTepuCTHKA KOHTEKCTOB MEKJINYHOCTHOI KOMMYHMKAIIMA
KonTtekcT MexxamynoCT- OCHOBHOIi IIPUHITAT Kpurepnii
HOW KOMMYHHKALUH a(pdexTUBHOCTH
PurtyanbHbIi HopmaTtuBHOCTH IMoarBepxaeHue craTyca
Jenosoit [IparmaTuuHOCTH [TpunsTUe peleHus
['yOuHHBII KoHrpyaHTHOCTb Jly1eBHBIN «pe30HaAHC»

IpencraBneHHble B TabJ1. | TpPY KOHTEKCTA MEXTUIHOCTHOM KOM-
MYHMKALMX MOXHO MPOUJUTIOCTPUPOBATH HA TIPUMEpE CUTYalluU B3au-
MOJIeCTBUSI TIpoAaBIia ¥ nmokymnaressi. OObIYHOE MOCcelIeHe Mara3uHa
U B3aUMOJICIICTBHME C KACCUPOM OCTAIOTCSI B paMKax PUTYyaTbHOTO KOH-
TeKCTa. 3MeCh MOKYIMATEeN0 U KaCCUPY HEOOXOMUMO MTPOCTO UCTIONHSTh
cBOMO posb. Ecimi e B3auMoeiicTBre TTOKYTIaTelisT U IPOIaBIia IIPOMC-
XOMIUT, HAIIPUMep, Ha MPOAYKTOBOM PbIHKE, TO 3Ta CUTYyallusl yXe OT-
HOCUTCS K JIeJIOBOMY KOHTEKCTY. LIeHbI Ha phIHKE He (DMKCUPOBAHbI, U
3[eCh YMECTHO HauaTh TOPrOBaThCS C MPOJABLIOM, T.¢. BCTYMAaTh C HUM B
KOMMYHUKAIIMIO, B Pe3yJIbTaTe KOTOPOii OyIeT MPUHSITO PEIIEHUE MOKY-
MaTh WIK He MOKymnaTh ToBap. Eciu e, puast Ha pIHOK, MOKYTAaTeb
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BCTYIUJI CO 3HAKOMBIM TPOJABLIOM B «pa3roBOp MO AylaM», 3a0bIB O TO-
Bapax 1 O pa3HUILIE B COLIMATIbHOM ITOJIOXKEHUU, TO CBOUMU JEUCTBUSIMU
OH (hOpMUPYET YK€ MHTUMHO-JTMIHOCTHBIN KOHTEKCT OOIIEHMUSI.

KoHeuHO, TOMMMO OpMEHTallMd Ha MpakKTUYeCKUi pe3yJibTaT,
JIEJIOBOM KOHTEKCT KOMMYHUKALIMM TpearnojaraetT HeoOXOIMMOCTb
cobmoaeHnsT aTuYeckKux HopM. OIHAKO BO MHOTHUX, €CJIM He B 00JIb-
IIIMHCTBE, CAydasiX HEATUYHOCTb B JIEJIOBOM KOMMYHUKALIMU SIBJISIETCS
MOIPOCTY HEBBITOIHO IJISI TOTO, KTO €€ JoryckaeT. [ToaToMy mpuHLMIT
ATUYHOCTHU, MO HAllleMy MHEHUIO, MOXKET ObITh BKJIIOUEH B IPUHIIMII
nparMaTUYHOCTH.

Wrak, ¢ yueToM BbIIIECKA3aHHOTO MOXHO 3aKJIIOYUTh, UTO 0e10-
645 KOMMYHUKAUUS MOXET OBbITh OIpeJesIeHa 8 Y3KOM CMblcae KaK COBO-
KYMHOCTb COLIMaJIbHBIX B3aMMOIEHCTBUIA, OJarogapsi KOTOpbIM MPUHU-
MaloTcsl pelieHus (B uaeajie COOTBETCTBYIONIME 3TUUYECKHUM HOPMaM),
HalleJICHHbIC Ha ITOJIyJ9eHNe TPaKTUIeCKOTo pe3yabTaTa (IIOJIb3bI) XOTS
Obl OHOI U3 B3aUMOJEUCTBYIOLIMX CTOPOH.

OcTtaeTcd HalOMHUTh, YTO Pa3HOOOpa3HbIe MPUEMBbI, METOIHI,
TeXHUKN KOMMYHMKALIMU, KOTOPBIM 00yUYaroTCsI TI0AU KaK B X0/Ie pealib-
HOW JeJTOBOM MPaKTUKM, TaK U HA TPEHWHTaX JeJTOBO KOMMYHUKALIWH,
B CBOEM UMCTOM BUJIE SIBJISIIOTCS HeCTIeLIU(UYHBIMU, T.€. UCTIOIb3YIOTCS
HE TOJILKO B CUTyalLUsIX JIeJIOBOro B3aumoaeicteusi. [IpyeMbl 1 TexXHu-
KM CTAHOBSITCS «JI€JIOBBIMU», OyIy4u MOMEIIEHHbIMU B OCOObIH Aes10-
BOI KOHTEKCT, TJIAaBHBIM MTPU3HAKOM KOTOPOTO SIBJISIETCSI HALIEJIEHHOCTh
(XOTs OBl OIHOM U3 CTOPOH B3aUMOACHCTBUS) Ha MOJIyYEHUE TTOJIE3HOTO
B MPAKTUYECKOM OTHOIIIEHWUU pPe3yJibTaTa.
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A.B. Lllapukos TENE3PUTEJIb
N SKPAHHASA
JINYHOCTb:
MAEHTUDUKALMOHHbIN
PESOHAHC

B cmamve obcyncoaromes ocobenHocmu 6ocnpusmus mene3pumensimu K-
PAHHOU AUMHOCHU — NepPCOHAdCell NOCMAHOB0UHbIX (PUAbMOS U meaecepua-
7108, 6e0YUUX ABMOPCKUX Meaenpoepamm u op. Paccmampueaemces mexanusm
udenmupukayuy 3pumens ¢ IKPAHHOU AUMHOCIbIO KAK OCHO8A 3PUMENbCK020
B0CHPUSMUSL 6 MeACBUSUOHHOU KoMMYHUKayuu. [Ipueodsmes npumepsi pabo-
Mbl MEXAHU3MA UOeHMUDUKAYUU Yepe3 Pa3nu4us 8 8b100pe NPOCMOMPO8 Myic-
YUHAMU U JICCHUWUHAMU, a MAKice npedcmagumensmu pasauutblx 603pacm-
HbIX epynn. Beodumcs nonsamue udenmuguxauuonHoeo pezonarca. Jleaaemes
npeononodceHUe 0 803MONCHOCIU NPOSBAeHUs UOeHMUpUKayuy 3pumens ¢
SKPAHHOU MUYHOCHIbIO HA YPOGHE 83AUMOOCCMBUs 2AYOUHHBIX AUMHOCIHBIX
xapakmepucmuk. Bvidsueaemces pabouas eunomesa o mom, umo memnepa-
MeHm gedyujeco a8mopcKoil npoepammol npedonpedensem OOMUHUPYIOUUT
memnepamernm 3pumeneli 6 cocmase 0pa ee ayoumopuu. Ilpusodamcs
De3YAbMambl SIMAUPUHECKO20 UCCAe008AHUS, 8 KOMOPOM U3YHAAUCH MEeM-
nepamenm eedyuiux 08yx meAae@u3UOHHbIX Npoepamm u memnepamenm 120
menespumeneil — NOKAOHHUKO8 3mux npoepamm (no 60 uesosex 0 Kadic-
001l npoepammol), aKkmueHo obcyycoasuiux 6 Mumepneme ux cooepyucanue u
sedyuux. Coenacto pesyabmamam uccaedo8anusi, NOKAOHHUKU NPOPaAMMbl,
Komopylto éedem xonepuk, 6oavulell 4acmuo A8ASHOMCS X0NePUKAMU, a NOK -
JNOHHUKU NPOPAMMbL, KOMOPYIO 6e0em CaHe8UHUK, 00ableil 4acmblo 6.5~
HOMCSL CAHBUHUKAMU.

KimoueBbie cj10Ba: TeJeBUICHNE; TeJC3PUTENh; BEAYIINI aBTOPCKOM Telie-
MpOorpaMMbl; UIEHTU(hUKALMS; UACHTU(DUKAIIMOHHBIN PE30HAHC; TEMITE-
pPaMEeHT; MICUXOJIOTMYECKUI1 TUIT TUYHOCTH.

[IpoGieMa npuBjcUEeHUS TeJEBU3MOHHOM ayIUTOPUU CTAHOBUT-
cs Bce Oojiee U OoJiee aKTyallbHOM B COBpEMEHHOM XypHaJIMCTUKE. 3a
nocaegHue 20 JIeT TeJIeBU3MOHHOE TIPOCTPAHCTBO Kak B Poccun, tak u
B IPYTMX CTpaHaX IpeTepriesio KapauHadbHble U3MEeHEeHUs. Pe3Ko BbI-
pPOCJIO YMCJIO TeJieKaHaJIOB, HOCTYIHBIX JJIs1 HaceldeHus. Tak, TOIbKO
3a nepuona ¢ 2000 mo 2013 r. mpousolIes MEeCTUKPATHBIM POCT Yuciia
MPUHUMAaEMbIX TeJIEKAHAJIOB B POCCUICKUX ceMbsX. Kak cieactBue,
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MHOTOKPATHO YBEJINIMIIOCH YHUCJIO TeJICIPOrpaMM, a BeJIMINHA ayIUTO-
PYM OTAEBHBIX KAHAJIOB, OTAEJIBHBIX TeJleTiepeaad 3aMeTHO CHU3MIIACK.
Ycunenne KOHKYpeHLIMU Ha TEJAEBU3MOHHOM IMPOCTPAHCTBE B OOpLOE
3a 3pUTEJIST 3aCTaBJISICT BHOBh M BHOBb OCMBICIIMBATH 3aKOHOMEPHOCTH
dopMUpOBaHUS ayIUTOPUH.

M3BecTHO, YTO TIpUBJICUCHUE AyOIUTOPUM Ha TeleKaHal MOXKET
OCYILIECTBIISITECS MHOTUMU CITOCOOAMU — OT YHMCTO TEXHUUECKMX IPO-
LIECCOB IO TOHKMX ITCHXOJIOTMYECKMX MeXaHM3MOB. [ToMMMO 4mcTo
TeXHUUYECKUX, €CTh PECYPCHI MPUBJICUCHUS ayIUTOPUM Ha Tejerepena-
gy, KOTOPEIE HE CBSI3aHBI C €€ KOHKPETHBIM COIepKaHWeM, HaIpUMeEp,
yMeJioe TTIOCTPOeHME CEeTKU TeJieKaHajla, TpoMOThpoBaHue u ap. OmHa-
KO MMEHHO COIepKaHKe TIPOTrpaMMBbl, 0€3yCIIOBHO, UTPAET BasKHEUIIIYIO
ponb. M 3meck B UTPy BCTYIAIOT ICUXOJOTMUYECKUE 3aKOHOMEPHOCTH,
TTO3BOJISIIONIE TIPUBJICYb HE TIPOCTO KaKyI0-HUOYIb ayIUTOPHIO, a ayau-
TOPUIO OTIPENEICHHOTO THUTIA, 1IEJIEBYIO ayIUTOPUIO.

BgeneM padouee NOHATUE «9KPAHHASA AUMHOCHb». DTO HEKUI YEIOBEK
Ha 9KpaHe, BBICTYIAIOIINIA JIMOO B POJIU TiepcoHaka (hrIbMa WU cepuara,
JINOO B POJIM BEAYILETO TEJIeTIPOrpaMMBbI, peropTepa, Tepost CIoxKeTa U T.11.
Torma, ecimm npeaeabHO KPaTKO Pe3lOMHUPOBATh JOCTIKEHMS B TTOITBITKE
PEeIINTh BBIIICO3HAYEHHYIO TTPOOJIEMY, PE3YJIBTaThl MHOTOUMCIEHHBIX MC-
clieoBaHuii CBeayTCs K clieaytouiemy [AHapeeBa, Marseea, [1Ikornopos,
1991; 3a3bikuH, 1988; JleonTheB, 1989; MaTtBeeBa, AHuKeeBa, MouajoBa,
2000; IMetpenko, [Tponuna, 1986; Cooxkuu, 1977 u ap.].

1. ITpuTsITaTe IbHOCTh SKPAHHOM JTUIHOCTH IIJIST 3PUTENIST 00YCIIOB-
JIeHa creuUKON 5KPaHHOTO BOCIIPUSATHS, B OCHOBE KOTOPOTO JIEKUT
MEXaHU3M MICHTU(GUKALIMKY 3pUTesiss U 3KpaHHOI JmaHocTu. (IToHsTre
«UACHTUDUKALVST» B MEXKITMIHOCTHOM OOIIEHNH ObIJI0 BBeIeHO 3. Dpeii-
JIOM ¥ TIepBOHAYAIBHO PAaCCMAaTPUBAJIOCh B paMKax ITICHXOAHATA3a. )

2. B npenenbHO yrpolleHHOH 1 ob1ei opMe «popMyia UaeH-
THU(OUKALMY 3pUTENIST U SKPAaHHON JIMYHOCTU» BBITJISIIUT KaK «ITPUTSIKE-
HHE MOJO0OHOTO K MOA00HOMY>.

3. Cy1iecTByeT HECKOJIbKO TUTIOB MACHTU(PUKALINY 3pUTEIIS U OK-
PaHHOM JJUYHOCTHU, BBIIEISIEMBIX IT0 Pa3HBIM OCHOBAHUSM «ITOIO0MSI».

M3BecTHO TOCTATOYHO MHOTO SMIIMPUUYCCKUX TaHHBIX, ITO3BOJISI-
I0IIUX 0OHAPYXKUTDb 3TU 3 deKThl. [Toxanyit, camble HarIsIAHbBIE CPEAN
HUX — paclpeleeHns] 0 TeHISPHOMY OCHOBAHUIO PEalbHBIX IIPO-
CMOTPOB T€X WJIM MHBIX Tejerepenad. s mpuMepa JaHHOM 3aKOHO-
MEPHOCTH BO3bMEM PEUTHUHTOBYIO CBOIKY XYIOKECTBEHHBIX (DHJIBMOB 1
CepualioB, BEIXOOUBIINX Ha BEAYIINX POCCUMCKUX TeJIEKaHaIaX B MIOHE
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2015 r., 1 pacCMOTPUM €€ OTACJIbHO TSI MyXXCKOU U OTAEIBHO IS XKECH-
ckoit ayautopuu (Tadi. 1, 2).

Tabnuiua 1 gaeT mpeacTaBieHUE O XYMOXKECTBEHHbIX (hUJIbMax,
cOOpaBIIMX HAMOOJBIIYI0 ayTUTOPUIO CPEeId MYKCKOTO HaceJIeHUs B
Bo3pacTe OT 4 JieT U cTaplie B poccuiickux ropogax ot 100 Thic. yesoBeK
u 6osee B utoHe 2015 r. BugHo, 4yTo B AecsiTke HauboJiee peUTUHTOBBIX
TIPUCYTCTBYIOT XyIOXECTBEHHbIE (DMJIBMBI C BBIPaKEHHOM MaCKYJIMH-
HOW HampaBJIeHHOCTHIO. [10 XaHpy 3TO OOeBMKM, KpUMUHAJIbHbBIE Ipa-
MBI, KOMeaMU. Bcex x oTimyaeT HaTu4une repoeB-My>KInH.

Tabauya 1
XynoxecTBeHHbIE (DUIbMBI, COOPABIINE HAMOOBIYIO AYTUTOPHIO
cpeay MYXKYHMH Ha POCCHIICKHX TejieKaHaax B uione 2015 r.
(nannbie komnanuu THC)

Ne Hasanue Tenekanan JlaTa Bpemsi | Peiitunr*,
n/u BBIXOJA %
Xyodoxcecmeernnvle ghunvmol
1 | «OTnenbHOE MOpyYeHre» HTB 05.06.15 | 21:36 3,8
2 | «Pycckuii xapakTep» HTB 28.06.15 19:58 3,2
3 | «Macka» THT 10.06.15 | 21:01 3,0
4 | «Krto a?» THT 18.06.15 | 21:02 2,9
5 | «Bacabu» CTC 01.06.15 | 20:55 2,7
6 | «Oduuepnr» Ieporit | 12.06.15 10:10 2,6
KaHaJl
7 | «[lonuueiickast akaneMusi» THT 29.06.15 | 21:01 2,5
8 | «ITonuueiickag akagemMusi-2» THT 30.06.15 21:01 2,5
9 | «IToe3nka B AMepuKy» CTC 03.06.15 | 20:56 2,5
10 | «docnexu bora-3. THT 17.06.15 | 21:02 2,4
Muccus 3oamnak»

* 31eCchb PEUTUHT — CPEIHUIA MPOLIEHT MYXYMH, PEAbHO MOCMOTPEBINUX XYTOXKECTBEH-
HBII (DUJIBM, OTHOCUTEIBHO MYKCKOTO HacCeJIeHUsI POCCUICKUX TOPOIOB YUCIIEHHOCThIO OT
100 ThIC. YeI0BeK 1 OoJIee B BO3pACTE OT 4 JIeT U crapiire (YCpeaHEeHNE TIOMUHYTHBIX 3aMEPOB
Ha JUTUTEIbHOCTU TpaHcsiLMK). TpuBeneHs! nepbie 10 XynoxKecTBEHHbIX (PUIIbMOB.

Kommnanus THC npousBoaut nHgopMaluio oo ayIuTopuu pas-
quyHblx CMM, Koropas mnpuzHaHa TeJEeBU3UMOHHBIM COOOILECTBOM
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Poccun kak ocHoBHast B oTpaciu. M3mepeHue TeeBU3MOHHON ayau-
TOPUY TIPOU3BOAMUTCS ABTOMAaTU3MPOBAHHBIM CITOCOOOM MTOMUHYTHO Ha
BbIOOpPKE CBbILE 10 THIC. YeTTOBEK.

Tabnuua 2 gaet mpeacTaBlIeHUE O XYIOXECTBEHHBIX (hUIbMaXx,
CcOOpaBIINX HAMOOJBIIYIO ayIUTOPUIO CPEIu XEHCKOTo HaceJeHUs B
BO3pacTe OT 4 JIeT U cTapiiie B poccuiickux ropogax ot 100 Thic. yeaoBeK
u 6osee B utoHe 2015 r. BugHo, 4To B AecsATKe Hanboiee peTUHTOBbIX
MPUCYTCTBYIOT XYI0KECTBEHHbIE (DMIIBMBI C BBIPAXKEHHOM (hDeMUHUHHOM
HarmpaBJIeHHOCTHIO. [10 )XaHpy 3TO MIPEeUMYIIIECTBEHHO MeJIoapaMbl. Bo
BCEX BTUX JIEHTaX UMEIOTCST SIPKO BBIPasKEHHbBIE XKEHCKHE TTePCOHAXM.

Tabauya 2
XynoxecTBeHHbIE (PUIBMBI, COOPABIIIE HAUOOJIBUIYIO AYTUTOPHUIO
cpeaM XKEeHIIMH HA POCCUIICKUX TelleKaHanax B uioHe 2015 r.
(nannbie komnannu THC)

Ne Ha3zBanue Tenekanan Jlara Bpems | Peiitunr*,
n/n BBIX0JA %
Xydoacecmeentvie gpunvmol
1 | «[lompaGoTHHUIIa» Poccus 1 | 13.06.15 21:05 5,6
2 | «Most MaMa MpOTHUB» Poccusi 1 | 06.06.15 21:10 5,5
3 | «McnbiTaHre BEPHOCTHIO» Poccust 1 | 21.06.15 16:15 4,9
4 | «[depeBeHIINHA» Poccust 1 | 27.06.15 21:12 4,7
5 | «I[TogmeHa B OIWH MUT» Poccuss 1 | 07.06.15 16:17 4.5
6 | «YeTBepThlii maccakup» Poccuss 1 | 06.06.15 18:00 44
7 | «Bacunuca» [lepBorit 12.06.15 21:41 3,9
KaHaj
8 | «Ilytb K cepaiy Mmy>kunHbl» | Poccust 1 | 20.06.15 18:04 3,9
9 | «Pabota Hax omnbkaMu» Poccust 1 | 13.06.15 17:52 3,8
10 | «f 6yny pssmom» Poccust 1 | 27.06.15 18:03 3,7

* 31ech PEUTUHT — CPEAHUI TPOLEHT KEHIMH, PeaIbHO MOCMOTPEBILIMX XYyI0XKECTBEHHbII
(WIbM, OTHOCUTENILHO XXEHCKOTO HACeJIEHUs POCCUMCKUX TOPOIOB YUCIEHHOCThIO OT 100
TBIC. Y€JIOBEK U OoJiee B Bo3pacTe OT 4 JIeT U cTapiie (ycpenrHeHe TOMIHYTHBIX 3aMepOB Ha
JUTUTEbHOCTU TpaHcsiimu). [TpuBeneHsl nepsbie 10 Xyn0XKecTBEHHbIX (DUIbMOB.

B npuBeneHHBIX TpUMepax OTUYETIMBO BUIHBI PE3yIbTaThl UACHTH -
dukanu 3puTenei ¢ reposiMu. I1preMbl IPUTSKEHUS LIEJIeBOM ayIUTO-
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pYM HA TEHIEPHOM OCHOBAaHUM M3BECTHBI JaBHO U CTAJTM MHCTPYMEHTOM
KOHCTPYMPOBAHUST TTIOCTAHOBOYHBIX JIEHT. VX Takke aKTMBHO MCIIOJIb-
3yeT pekyiamMa. Eciii aBTOpBI XOTST MPUBJIEYb XKEHCKYIO ayTIUTOPUIO, TO
Ha BKpaHe JT0JIKHA TOSIBUTHCS XKEeHIITMHA KaK 00beKT UAeHTU(DUKAIIUN.
Ecnu aBTOpBI XOTST IPUBJIEUb MYXKCKYIO ayTUTOPUIO, TO Ha 9KpaHe M0JI-
3KEH TIOSIBUTHCS] MY>KUMHA.

Ectb 1 npyrue npuMepsl MposiBAeHUST UIEHTU(DUKALIMT 3PUTEIS
M 2KpaHHOU JmyHOCTU. Tak, Bo3pacTHas MaeHTUdUKAIMs padoTaeT
HECKOJIbKO MHaue, yeM reHaepHas. Ilpexnae Bcero, oHa MMEET HEeo[l-
HO3HAYHYIO, CJIOXKHYIO CTPYKTYPY, B KOTOPO MEXaHU3M «ITPUTSDKEHUE
MoA0OHOTO K MOJOOHOMY» COBMEIIAeTCsl C APYTUMU MEXaHU3MaMUu U
3aBUCUT OT Bo3pacta. sl aeTeit TOUIKOJbHOIO BO3pacTa 4acTo Mpo-
WCXOANUT UACHTU(hUKALIMS 3PUTENIST C TePOSIMU-KUBOTHBIMU, OCOOEHHO
SIPKO MPOSIBIISTIONIUMUCS TIPU BOCTIPUATUM MYJIbThMIBMOB [CMUPHOBA,
CokonoBa, MaryiikuHa u ap., 2014; Cookun, CkobenbiHa, MBaHoBa
u np., 2013 v a1p.]. B 1miKoabHOM BO3pacTe HaUMHAET padoTaTh MEXaHU3M
«30HbI OJIMKaIero pa3BUTUSI» , TOHSATUS, BBeAeHHOTo JI.C. BoiroTckum
[Boirorckumit, 2012], korna 6oJiee mpuBieKaTeIbHbIMU CTAHOBSITCS Mep-
COHaXM, KOTOpPble HEMHOTO CTapille 3pUTENei, TTOCKOIbKY MOAPOCTKHI
XOTSIT CKOpee MOB3POCJIETh U CTApaIOTCsT UIEHTU(UIIMPOBATD Ce0sI C He-
KHM XeJlaeMbIM 00pa3oM cebs B OyaylleM, a 9T0 — MOJIOAON My>XYnMHa
uiu mosoaas xxeniuHa [[lapukos, Ky3HeuoBa, 1998]. B MmosioaexxHom
U CpeIHEM BO3pacTe CpabaThIBACT MEXaHU3M «IIPUTSKEHHUE TTOT0OHOTO
K mogoO6HoMYy». B moxuioM Bo3pacte 3puTeu J00SIT CMOTPETh KUHO,
KOTOpPOE aCCOLIMUPYETCS C UX MOJOAOCTbIO, UAEHTUDULUPYS cedsl C
TepcoHaXkaMu, IMMOXO0XXUMU Ha o0pa3 3puresist B rpoiioMm. K atomy io-
OaBJISIIOTCST TOTIOJIHUTEIbHBIE MEXaHU3MBbl COLIMAJIBHO-TICUXOJIOTHYEC-
KO MpUPO/IbI, KOTIIa BAXHYIO POJTb HAUMHAIOT UTPaTh TaKUE MPUYMHBI,
Kak MPUHAUIEXXHOCTb K CBOEMY ITOKOJIEHUIO U JIP.

IMpumepsl BbIOOpa KWHOGUIBMOB B BO3PACTHBIX TPYIIIAX MPUBO-
JIAT K MBICJTM O TOM, YTO MEXaHU3M UIEHTU(UKAIIMU TIPOSIBIISIET ce0sT
M0-pa3HOMY, BKJIIOUast B 3TOT TMPOIIECC Pa3INnIHbIe TUYHOCTHBIE CTPYK-
TYPBI, TIPEX/E BCEro pa3HOro poaa uaeHTUIHOCTH. Ho MbI 0Ocyknamu
JIMIITb TTOCTAHOBOYHBIE TTPOU3BEIEHNUSI — KUHOMDUIBLMBI U TeJIeCepraIbl.
A Kak o0cTout aeso ¢ tejgenporpammamMu? Ocob6eHHO MHTEPECHO pas3o-
OpaTh aBTOPCKUE TeJieNporpaMMbl. Beab eciii MexaHu3M uneHTHhKa-
LMY 3PUTENIST U SKPAHHOM JIMIHOCTH SIBJISIETCSI YHUBEPCAIbHBIM, TO OH
JIOJDKEH paboTaTh JUISl JTIOOBIX BUIIOB SKPaHHBIX MaTepUajioB, OyIb TO
unbm um aBropckast mporpamma. C Ipyroit CTOpOHBI, JIOTMYHO TIPET-
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MOJIOKUTh, YTO MISHTU(UKALIUSI MOXET IPOSIBISATHCS HE TOJbKO Ha
OCHOBaHMU CXOJCTBA IOJia, BO3pacTa U KaKUX-TO APYrux aemorpadu-
YECKUX NapaMeTpoB. A UTO, €CJIM BKITIOYAIOTCSI MEXaHU3MbI, PE30HUPY-
[ollIMe Ha OMNpee/ieHHble CBOMCTBA TUUYHOCTU? Tak Mbl MPUOIU3UINCH
K MeTadope «udenmugukayuonHslii pezonanc». IlepeBeneM ee B 6osee
pauMoHalbHYIO (hOpMY.

Yenosumes nazvieamv uoeHmuuKayUOHHbIM PE30OHAHCOM COUUAND-
HO-ncuxono2u4eckoe s61eHue, 803HUKAUWee Ha 0CHO8e MHO20YPOBHEE020
UHGOKOMMYHUKAYUOHHO20 B3AUMOOCLICIMBUS MecOy CMPYKMypamu Au-
Hocmu 3pumens U 3KPanHoeo cybsekma.

st odHapyKeHus1 UASHTU(UKALIMOHHOTO pe30HaHca ObLIO TTPOBe-
JIEHO CIeLaTbHOE MUJIOTHOE UCCeOBaHME, KOTOPOE MPOXOAWIO Ha 6ase
HWY «Bricias mkosia sKoHoMuKu» . Coop nHMOpMaLiMu Ha IosieBoit a-
3e uccaenoBaHus ocyuiectsisia JI.A. CHMOHEHKO, COTpyAHUIIA TeJleKaHa-
J1a «J10X1b», COBMECTHO C KOTOPOI MepBbIe Pe3yJIbTaThl SMITMPUIECKOTO
uccaenoBaHusl ObUIU mpeacTaBieHbl myoauuHo [IlaprukoB, CUMOHEHKO,
2012]. B ero ocHOBY ObUI1a MOJIOKEHA CAEAYIOIIas TUIOTe3a:

IIcuxosornyecknii TUN BeIyIIEro ABTOPCKOIi MPOrpaMMbl mpe-
JonpeaessieT JOMUHUPYIOMMNA TCUXOJIOTHIECKHANA THII 3PUTE-
Jied B COCTaBe ee ayAUTOPHH.

HpyruMu cioBamu, UAEHTUGUKAIMS B IMPOLIECCE BOCIIPUSITUS
aBTOPCKUX TeJENPOrpaMM, BEpPOSITHO, OOYCJIOBJIEHA CBS3bIO MEXIY
TMCUXOJOTUYECKUMU XapaKTEPUCTUKAMU YesloBeKa, JOOPOBOJIBHO BXO-
NISIIIETO B POJIb TEJAE3PUTENIs], U TICUXOJIOTMYECKUMM XapaKTepruCcTUKaMu
BeIyllero TejenporpamMMmbl. JINYHOCTh Bemylllero IMpuBIeKaeT 3puTe-
Jisl HA OCHOBaHMM MeXaHU3Ma «IIPUTSDKEHUE MOAOOHOro K MogoOHO-
My», HO KOTOPbIA pabOTaeT He Ha yPOBHE T'€HJAEPHOM, BO3paCTHOM WU
WHOI MACHTUYHOCTH, a HAa YPOBHE B3aMMOJEHCTBUS MHBIX IMUHOCTHBIX
CTPYKTYp 3puTesis U Beayiero. C aToll TOUKY 3peHUsI CTAHOBUTCS T10-
HSITHBIM, TI0YEMY Y BEIYILIEro-My>KUMHbI JaJIeKO HE BCErna B CTPYKTYpe
ayaIUTOPUU NTPeodIagaloT My>KUMHBI, a Y BeAylIel-KeHIIMHbI JaJeKO He
BCeraa B CTPYKTYpe ayaIuTOPUU MpeodIaaaroT KEeHIIMHbBI (MPU 3TOM He
3a0bIBaEM O TEMATUKE TeJEIPOrpaMMbl, KOTOpasl TakKe BIMUSIET Ha TeH-
JIEPHBII COCTaB ayaUTOPUN).

Jl1s1 mpoBepKM JaHHOM TUITOTE3bI ObIJIO PelleHO BhIOPATh aBTOPC-
Kue mepenauyd, oTBevaroiiude nByM yciaoBusiM. [lepBoe. Mx Bemyiiue
JIOJIKHBI COTJIACUTBHCS Ha POJIb UCTIBITYEMbIX B MUCCAEAOBAHUU U TIPONTU
HeoOxoauMbIe mpolenypbl. Bropoe. ¥ aTux mporpamMm M uUx BemyLIUX
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€CTh YCTOMYMBOE SIIPO ayAUTOPUU, C KOTOPHIM BO3MOXHO YCTAHOBUTH
KOHTAKT U MPUBJIEYb UX B KAUECTBE UCTTBITYEMBIX.

[Toce 1oATHX MOMCKOB Ha KPYITHBIX POCCUICKUX TeJleKaHaIax yia-
JIOCh HAMTH BCETO JIUIIIb IBE TIPOrPAMMbI, OTBEUABIINE JTAHHBIM YCITOBUSIM,
OJIHa M3 KOTOPBIX Bhixomuiia Ha «[TepBoM KaHasie», a Bropast — Ha TeJieKa-
Haste «J1oXb» (10 STUYECKUM COOOPAKEHUSIM MBI HE YKa3bIBaeM 31€Ch HU
Ha3BaHUS 3TUX MPOrpaMM, HU MMeHa UX Beaylmx). Kaxnast u3 mporpamMm
MMeJia CBOM «(DaH-TPYIITbl», KOTOPbIe aKTUBHO OOCYXKIalu coiepXaHue
MPOrpamMM U UX BEAYIIMX HA Pa3TUUHBIX MHTEPHET-TIIONIA/IKAX.

YuuThIBast BBICOKYIO 3arpy>KeHHOCTb TeJIEBEIYIIIMX — ABTOPOB MC-
CJIeyeMbIX TIPOrpamMmM, ObLTO PELIEHO 0TOGPATh METOAUKY OTpPEACTCHUS
JIMYHOCTHBIX XapaKTepUCTUK, HE TPEeOYIOIIyI0 Ype3MepHO OOJIBbIIOro
BpemeHU. Cpean pa3HOOOPA3HBIX YEPT JUYHOCTU OBLIO PELICHO BhI-
OpaTh JJI1 U3yUYEHUs] KOHCTAHTHbBIE XapaKTepuCcTUKU. [10CKONIBKY Tese-
BU3MOHHBIEC MaTepUabl OTJIMYAET CUJIbHASI BU3yaTbHAasi COCTABJISIIONIAS,
7€ BKJIIOYAIOTCS KOTHUTHBHO-3MOLIMOHATIbHBIE KOMITOHEHTBI BOCITPH-
SITHSI, OBLIO PELICHO B KaYeCTBE M3y4aeMOil JTUUHOCTHOM XapaKTepuc-
TUKU BBIOpATh TEMIEpPaMEHT, a UTsl ero U3MEPEHMsI BOCTIOIb30BATHCS
TecToM AiizeHka. TecT MO3BOJSIET 3aMEPUTh TEMIIEPAMEHT YeJIOBeKa,
KOTOPBIii, KAK M3BECTHO, BBICTYTAET YCTOMIMBOM JIMYHOCTHOM XapaKTe-
puctukoit [AiizeHk, 1999].

Torma pabGoyasi TUTIOTe3a KOHKPETU3UPYETCST U TIPUHUMAET Clie-
YOI BUT:

TemnepameHT BeAymiero aBTOPCKO# TeJIeMpOrpaMmbl Mpeno-
npeessieT JOMUHUPYIONINI TeMIIePAMEHT 3PHUTeJieii B COCTaBe
Snpa ee ayAUTOPHH.

Tect Aii3eHKa 3aITOIHMIN 00a BeIYIINX, a TakKe 1o 60 rpeacTaBy-
TeJiel KaxIon «(paH-TpynIibl» UCCAeAyeMbIX TTporpaMm, Beero 120 3pu-
TEJICH.

PesyabTaTe uccienoBanus. [1o pesynapraTam Tecta AiizeHKa TeM-
MepaMeHT MePBOT0 BEIYILEro XapaKTepU3yeTCsl KaK «XOJIepUK MeTaHXO-
JIMYHBIA». Cpeau ero NOKJIOHHUKOB Yallle BCEro BCTPEYaaInuch X0JIepUKU
(41 yenoex). Kpome Hux, B BbIOOpPKE ObLIO 9 CAHTBUHUKOB, 7 MeJIaH-
XOJIMKOB U 3 chyiermMaTuka. TemrepaMeHT BTOPOIO BeIyllIero, no Ai3eH-
KY, MOXHO OXapaKTepHU30BaTh KaK «CAHIBUHUK XoJiepuueckuii». Cpeau
€ro MOKJIOHHUKOB Yallle BCEro BCTpeUalnCh CAHTBUHUKMY (24 yelloBeKa).
B BBIOOpPKE Takke Obu1o 19 xonepukoB, 10 MenaHXOJIMKOB U 7 dJierma-
TUKOB (Taon. 3).
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Tabauya 3
Pacnpenenenue 3putedieil McciexyeMbIX MPOrpamMM M0 BUAAM TeMIIepaMeHTa
IIporpamma Ne 1 TIporpamma Ne 2
Beoywuii — xoaepux Beoywuit — canzeunux
MeaanxoaunbLi Xxoaepuueckuil
Ne | Bun remnepa- KoauuecTso Ne | Bun remnepa- | Kosamuectso
n/n MeHTa 3puTenei n/n MeHTa 3puTeneii
1 | Xonepuk 41 1 | CaHrBUHUK 24
2 | CanrBuHUK 9 2 | Xonepuk 19
3 | Menanxonuk 7 3 | Menanxonuk 10
4 | ®daermatuk 3 4 | ®daermaTuk 7
Hroro 60 Htoro 60

HTtax, pe3yabTaThl ITOKa3bIBAIOT, YTO BEAYIIMIA XOJIEPUIECKOTO TEM-
rnepaMeHTa MPUTSATUBAET ayIUTOPUIO, PO KOTOPOH COCTOUT IMPEUMYILIEC-
TBEHHO M3 XOJIEPUMKOB, a BEAYIIMIA-CAHIBUHMK Yalle MPUBJIEKAET K cebe
3puTeieil CAaHrBUHMYECKOro Turma. Takum oOpas3om, paboyasi ruroresa
MWIOTHOIO UCCJIEAOBAHMS TTOATBEPANIIACH HA YPOBHE BBISIBJICHUS TICUXO-
TUTIOB, MO AM3CHKY, Cpeny MPEeICTaBUTEICH «haH-TPYIIT» UCCICAYeMbIX
TIPOTPAMM: MeMnepameHm edyuieco asmopcKoll npoepammol npedonpedensi-
em OOMUHUPYIOWUI MeMnepamenm 3pumeneil 8 cocmaege 10pa ee ayoumopuu.

Ou4eBUIHO, YTO MTOTYICHHBIN BEIBOJ — CaMbIii TIEPBBIi IIAT B U3Y-
YEHUU CTOJIb CJI0XKHOTO MHOTOYPOBHEBOTO (peHOMEHa, 1, CTPOTO FOBO-
psi, MOXHO JIMIIb YTBEPXKIATh, YTO BbIABUHYTAsl TMIIOTE3a TENEPh SIBJISI-
eTCSI AMIMPUIYECKN 00OCHOBAaHHOM. A e¢ HalexKHOe J0Ka3aTeJbCTBO Ha
BJIMIHBIX BBIOOPKAX M C MCIIOJb30BaHUEM 00Jie€ pa3BEPHYTHIX METO-
UK — AeJ0 Oyayllero.
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TV VIEWER VERSUS “ON-SCREEN PERSONALITY”:
IDENTIFICATION RESONANCE

A.V. Sharikov

The article discusses the features of perception of viewers “on-screen person-
ality” — the characters staged films and television series, the leading author
of TV programs et al. The mechanism of identification of the viewer with an
on-screen personality as the basis of viewers’ perception of television commu-
nications. Examples are given of the mechanism of identification through the
differences in the choice of views between men and women as well as between
representatives of different age groups. The notion of identification resonance
is defined. The assumption on the possibility of identifying the viewer with the
on-screen personality at the level of interaction between the individual under-
lying personality characteristics is made. It puts forward a working hypoth-
esis that the temperament of the leading author of the program determines the
dominant temperament of spectators as part of its core audience. The article
also presents results of empirical research, which studied the temperament of
leading authors of two television programs and temperament of 120 viewers —
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fans of these programs (60 people for each program) are actively discussing
their content and leading on the Internet. According to the study, fans of the
program, which present choleric persons, are also mostly choleric subjects, and
fans of the program, which present sanguine persons, are mostly sanguine.

Keywords: television; television viewer; television presenter; identification;
identification resonance; temperament; psychological personality type.
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Candidate of Pedagogical Science, Russia, Moscow, National
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M.C. Minielli RICHARD M. NIXON’S
1972 MOSCOW
SUMMIT: AN ANALYSIS
OF INTERNAL WHITE
HOUSE DOCUMENTS

This paper examines the 1972 Moscow Summit based on documents from the
Richard M. Nixon Presidential Library. It analyzes the Summit from three
perspectives: 1) Preparations; 2) Agreements and Issues; and 3) Executive Power
and Control. Brief document “snapshots” within the three areas illuminate
American insights into the American media, early May US military activities,
SALT, Soviet opinions, US-China-USSR relationships, transportation,
Summit timing, and American and Soviet clout and stature. The paper reveals
masterful, strategic manipulations by both leaders.

Introduction

In May 1972, Richard M. Nixon met Leonid Brezhnev in a Mos-
cow Summit that followed Nixon’s unprecedented, historic visit to China
three months earlier. Both trips were heavily covered by global media,
primarily newspapers, magazines and television/radio. For years, schol-
arly study drew primarily from these mediated accounts as well as vari-
ous biographies. The gradual release of Nixon’s presidential papers now
affords researchers the opportunity to reexamine these historical events
based on primary research.

The paper analyzes the Summit from three perspectives: 1) Prepa-
rations; 2) Agreements and Issues; and 3) Executive Power and Control.
Brief document “snapshots” within the three areas highlight American
perspectives about the media, early May US military activities, SALT,

219



KommyHnurkayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mmupe: 0uanoe nooxo008

Soviet opinions, the triangular US-China-USSR relationship, transpor-
tation, Summit timing, and American and Soviet clout and stature. This
paper references roughly 25/500 available documents, including hand-
written notes, memos, tactical reports, and briefing books. The paper’s
results reveal masterful, strategic manipulations by both leaders.

Summit Preparations

The Moscow Summit occurred on May 22—29, 1972. Three months
earlier Nixon created history as the first American president to visit Chi-
na. Research suggests that the Soviets pursued the Summit because of the
China trip. Document “snapshots” also reveal a complex, multi-month,
back-and-forth negotiated Summit planning and highlights media nego-
tiations as well as reveals the classic Nixon personality.

Snapshot: The Media. The number of American and international
media accompanying Nixon was heavily negotiated. The Soviets origi-
nally wanted 100 total but eventually settled for 160: 100 journalists and
60 technical crew members (Whelihan for Ziegler, “Phone Call to Tim
Elbourne”. May 11, 1972). Pre-Internet communication, consisting of
time-consuming phone calls, paper memos, and wire telegrams, eventu-
ally became too cumbersome. In a separate May 11 memorandum, Bruce
Whelihan, a White House Press Corps staff assistant, suggested to Press
Secretary Ron Ziegler that future negotiations bypass the Soviet Embassy
in Washington DC and occur directly with their Moscow advance man
(Whelihan for Ziegler, “Meeting with Yevstufyev”. May 11, 1972). This
approach soon became standard procedure. Nixon’s media favorites were
also negotiated. Whelihan told Ziegler that the administration should pay
attention to which press would go to Moscow because “the plane might
fill up with strangers. The White House Press Corps is full of snobs, and if
you have a bunch of strangers in their midst, it’s going to be hard on ev-
erybody. And, as you are aware, the President prefers to deal with familiar
faces” (Whelihan for Ziegler, April 20, 1972).

Snapshot: The May 1972 Mining of Haiphong Harbor and Supply
Lines Bombing. Approximately two weeks prior to the Summit, Nixon
ordered the Haiphong Harbor mining and North Vietnamese supply lines
bombing. External media and internal administration comments illus-
trated concerns about its Summit effects, including an outright cancella-
tion. Negotiation attempts during this time illuminate the quintessential
Nixon: a paranoiac disdain for the “liberal press”, unhappiness with his
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“public image” with improvement demands, and a continual competitive
self-comparison to President John F. Kennedy. In a May 18 Nixon tape
transcript to Henry Kissinger’s assistant Al Haig, Nixon stated that it was
important for the bombing to continue at or above current levels during
the Summit so that “the others” would not get the impression of lessen-
ing while he was in Moscow (RN Tape 5/18/72). Additionally, a May
15 presidential memorandum to Presidential Assistant H.R. Haldeman
witnessed Nixon asking Haldeman to tell the White House PR people to
craft his public image of “courage, coolness in crisis, and putting country
above political and partisan and personal considerations”, and claimed
that his 1972 efforts were greater than Kennedy’s efforts with the Cuban
Missile Crisis (President, May 15, 1972).

Summary: Negotiations through the examples of the media and
American pre-Summit military activities reveals Nixon attitudes toward
the media as well as reveal his classic persona.

Summit Agreements and Issues

The Summit was supposed to sign agreements and address mutual
issues, like China and early May US military action. Document “snap-
shots” identify advice and strategies about SALT, reveals Soviet opinions,
and highlights relationship perceptions between the American, the Chi-
nese and the Soviets.

Nixon’s Briefing Book, most of which has been sanitized, identified
several international topics to be discussed, including 1) U.N. finances;
2) The European Community; 3) Sea incidents; 4) Travel Controls; and
5) Denial of Soviet Visas to attend the National Convention of the CPUSA
(“Department of State Briefing Paper”). The agreements to be negotiated
included 1) SALT; 2) Space Cooperation; 3) Sea Incidents; and 4) individ-
ual agreements on trade, the environment, health, science and technology
(“Contents”). Different presidential files also reveals several “scenarios”
discussions regarding issues and agreement topics talks as well as back-
ground papers and decision memoranda (“President’s Moscow Visit 1 of
2”; “President’s Moscow Visit 2 of 2”). Nixon was also provided a “USSR
Handbook” that consisted of descriptions of Soviet geography, economy,
political situation and trends, subversion, leading personalities, armed
forces, foreign relations, and US interests (“USSR Handbook™).

Snapshot: SALT. The pre-Summit Nixon White House exten-
sively discussed SALT. A March 21 memorandum of a meeting with the
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President and his General Advisory Committee on Arms Control and
Disarmament highlighted US discussions, speculations, and strategies.
The Committee 1) Indicated a preference to curb arms than “redirect en-
ergies”, particularly the sea; 2) Preferred low-level ABMs if not a total
ban; 3) Reluctantly supported higher level weapons but saw no strategic
American advantage to them, “especially if the Soviets were permitted
to expand their defense from the NCA (Moscow) to their IBCM fields”
and 4) Convey to the Soviets that the US would be compelled to increase
offensive weapons “if the Soviet momentum continued”. Nixon stated
that the committee and Soviet intelligence were aware of US weaknesses,
and asked why the Soviets would want an arms deal. The President specu-
lated that the race was burdensome for his Soviet counterparts, and their
economy was flat. He also suggested a Soviet fear of China, or a desire to
break up NATO and maintain Eastern European control. Nixon claimed
that the US must make a “hard-headed” deal as future chances may not
exist or would be harder (Sonnenfeldt).

Additional speculation occurred between Nixon and his Foreign
Intelligence Board. The Board told the President on May 5 that they
“were impressed with the continuing, across-the-board growth of Soviet
forces in ICBMs, in SLBMs, in various defensive weapons, and, most
recently, in the emphasis the Soviets are placing on improving their com-
mand and control system”. The Board also did 1975—1980 calculations
that suggested that US would not be able to prevent Soviet nuclear black
mail and made some preventive suggestions (Burke). Nixon commented
in a different meeting that at the Summit “the mountains must not la-
bor and produce a mouse” and he hoped for numerous agreements to be
reached as well as introducing and discussing larger goals (Flanigan, May
11, 1972).

Snapshot: Soviet Opinions. Nixon’s presidential documents reveal
a wealth of information about the 1972 Soviets. For example, Whelihan
advised Ziegler on April 13 that the Soviets were bureaucratic, that ev-
erything had to be approved at higher levels, and that “a Russian will un-
flinchingly hold to a position until he is told by a superior to change. The
positions they do take, initially, can be expected to be totally unrealis-
tic” (Whelihan for Ziegler, April 13, 1972). Nixon was also warned about
the “Soviet work ethic”. Whelihan stated to Ziegler on April 14 that “we
would do best if we put options forth to the Russians. They do not like to
make work for themselves, so we won’t be making too many suggestions,
apparently. It will probably be counterproductive to make new propos-
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als, or propose different options, until each pending proposal is resolved”
(Whelihan for Ziegler, April 13, 1972).

Snapshot: USSR—China—US Relationships. Nixon was provided
a lengthy “Soviet Objectives at the Summit” document that identified per-
spectives and positions regarding the three countries. He witnessed Brezh-
nev emerge as a foreign policy leader over the previous decade and Nixon’s
aides suggested that despite growth, Brezhnev was “nervous” and “anx-
ious” about the new American relationship with the Chinese. They argued
that Brezhnev desired the Summit as a show of “the unique superpower
relationship” that excluded China (“Soviet Objectives at the Summit”).

Nixon was also provided with numerous structured documents prof-
fering advice. Many take the form of 1) Topic Position; 2) US Position;
and 3) Recommendations. For example, a State Department Briefing
Paper Draft Communique about China described Soviet sentiments, the
US position, and suggested advice. It stated that the Soviets were “highly
suspicious” of Nixon’s China trip, that it was motivated by anti-Soviet
sentiments, and they suspected secret agreements were made. Nixon was
told to say the trip was for national interests as well as world peace, and
that the Soviets should be concerned about American-Sino relations but
recognize that such relations were not designed to “threaten Soviet secu-
rity interests”. The Communique concluded with advice:

We recommend you: — take the initiative early during your summit
meetings in Moscow to give a straightforward presentation of the factors
leading to the Peking visit and the hopes you have for improved Sino-US
relations; — recall the remarks Brezhnev made in mid-March at the So-
viet Trade Union Conference recognizing that normalization of Sino-US
relations “is quite natural”’; — note that lasting peace in Asia and the world
will always be in serious jeopardy so long as there are misperceptions and
lack of communication between major nations of the world; — state that,
just as we had made serious efforts in our relations with the Soviet Union
to reduce tensions and the risk of war, so too we must find ways to bridge
the abyss of suspicion and hostility which has for the last quarter century
divided the United States and China; — stress that no secret deals were
made; — emphasize that your China trip was not motivated by any anti-
Soviet considerations (“China”).

The Soviet suspicions were correct, as Nixon was engaged in a se-
cret “triangulation” strategy designed to pit the Soviets against the Chi-
nese to gain one country’s support and influence with Hanoi to nego-
tiate a Vietnamese settlement in exchange for American privileges and
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favors. The China trip, in part, was to provoke the Soviets into action.
But Nixon’s Issues Briefing Book’s 10 page Vietnam document revealed
that by the time of the Summit, the US had determined that Soviet-Sino
relations and activities suggested that “the Soviets have little influence in
Hanoi when it comes to basic issues of a settlement or military strategy”
(“Vietnam”). In other words, the USSR could be of little help to Nixon
and his desire to end the Vietnam conflict.

Summary. The Nixon documents detailed the speculations of each
country about various issues like SALT, and Soviet-Sino-American trian-
gular relationships. They revealed strategies and advice, as well as a genu-
ine Nixon desire to resolve issues, sign agreements, and strive for larger
goals in the name of world peace.

Control and Power

From a scholarly standpoint, it is intriguing to view the various forms
of “control” and “power” each leader attempted to exert on the other as
well as home. From transportation to the media, Nixon and Brezhnev at-
tempted to restrict Summit elements for enhanced leadership images.

Snapshot: Executive Control. Transportation was one example of
control. For example, the Soviets insisted the President fly to Moscow us-
ing a Soviet plane (Whelihan for Ziegler, May 3, 1972). An April 26 memo
stated that it would have been nice if the US could bring Boeing 747s into
Moscow but Whelihan doubted the Russians would “allow it come over
because they don’t want to admit to its constituents that others have and
can build planes that big” (Whelihan for Ziegler, April 20, 1972).

Nixon engaged “controlled staging” of Summit agreements and an-
nouncements. A PERT chart identified activities and timelines between
April-May 1972 (“PERT Chart”) and accompanying pre-Summit nar-
rative summaries indicated “controlled timing” of activities and actions.
Nearly all documents were concluded with the statement “To begin as
soon as possible, with final negotiations and announcement during Mos-
cow visit” (“Pre-Moscow Visit”).

Both countries exerted executive media control. The White House
was advised that the Soviets would limit live television coverage to the
President’s arrival and departure and of the first meeting with Brezhneyv,
but not the banquet or Bolshoi visit (Whelihan for Ziegler, “Phone Call
to Tim Elbourne — 5/11/72”. May 11, 1972). Nixon was more control-
ling. In a March 11 memorandum to Kissinger, the President argued that
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there was “too much” press buildup of the Summit and he feared signed
Summit agreements would be deemed “anti-climactic” and subsequently
have no “real news value”. He told Kissinger that under no circumstances
should any agreements be made ahead of time and to minimize media
speculation of Summit topics and treaties. In addition, Nixon feared that
Summit media opponents would argue that any agreements or announce-
ments were due to past work over several years, that Summit announce-
ments would be more for “show” and that “the Summit was really not
necessary except as an election year spectacular” (“Memorandum for
Henry Kissinger From the President”). Nixon’s media dislike was further
illustrated in a March 13 Nixon memo to Haldeman. It illustrated the
President’s displeasure with the American media for “burying” his China
trip so quickly after its occurrence. Nixon wanted his aide to find some-
one to keep “the China story going”. Nixon stated that the media would
quickly bury the Summit too, so they needed to “practice right now” to
prevent untimely mediated deaths (“Memorandum for Bob Haldeman
from the President”).

Snapshot: Political Capital. Both countries desired Summit “dou-
ble-duty” by creating secondary advantages for domestic exploitation.
Throughout his first term Nixon constantly utilized events to improve his
domestic stature, and he clearly wanted to milk the China and USSR trips
for political capital back home. A February memo to the President on Con-
gress and foreign policy use suggested that China and the USSR be used to
“soften up Congress” (Timmons — “Congress & Foreign Policy”). Also,
a post-Summit July memo provided presidential reelection campaign sug-
gestions and indicated that “a clearer exposition of domestic payoff from
the President’s foreign policy initiatives” was desired (“Garment Memo-
randum for Bob Haldeman”, July 10, 1972). The Soviets also strove for
political capital, particularly with SALT. An undated “Soviet Perspective”
document argued that the arms treaty was important to the Soviets:

It marks, in their view, a definitive achievement of equal status with the
US. Beyond symbolism SALT can be exploited, along with other political
developments in Europe to advance the Soviet effort to create a more stable
relationship with their Western adversaries at a time when China is becoming their
most urgent, intractable problem. Indeed, the demonstration of a Superpower
relationship exploitable against China, was an underlying Soviet motive in the
past negotiations, and is an incentive for keeping the dialogue alive in the future.
Indeed, the Soviets will now look to the second phase of SALT, and in Moscow
will probably want to explore at least timing and some of their principal concerns
(SALT).
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Summary. The Summit demonstrated American and Soviet leaders’
power and control attempts over each other and with their homelands. Each
desired an enhanced public image to increase respective domestic posture
as well as generate political capital with their respective constituents.

Conclusion

Internal White House documents about the 1972 Moscow Summit
reveal information, opinions, speculations, and decision-making at the pri-
mary-source level. Various document “snapshots” highlight Summit ne-
gotiations, reveal the quintessential Nixon personality, illustrate American
opinions of Soviet tactics and Brezhnev’s leadership, exemplify executive
power and control, and illuminate political capital generation for domes-
tic mileage promotion. Archival research complements existing informa-
tion generated by media coverage and biographies, helps fill in “knowledge
gaps”, and provides previously unknown behind-the-scenes insights.

Limitations. The paper is limited to the research conducted to date.
Many documents, files and boxes need to be researched (or made avail-
able online). Second, the paper is limited to available “unsanitized” ma-
terials, which impacts the conclusions drawn. Third, the paper examines
primarily administration member’s documents and does not include other
available materials like videos and audio tapes.

Future Research Areas. Additional archives are available for research,
particularly the Department of Defense’s in College Park, Maryland, and
would further enhance information created at the “ground level”. In ad-
dition, a fruitful study would be to compare media accounts of the 1972
Summit and with Administration documents to determine the extent and
accuracy of media coverage. A paramount future research area would be to
compare Soviet media coverage of the Summit with available documents to
also determine the internal thoughts and views from the Soviet leadership.
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C.H. Mwwu3osa POCCUNCKUE

MOJINTUYECKUE
KOMMYHUKALUN:
rOPbKAY CMECDb
N3 COBETOB
SQKCNEPTOB

n NPArMATU3MA
nOoOJINTUKOB

Bce 6oaee macuimabhoe 6o6neueHue CHEYUANUCO8 NO NOAUMUMECKUM KOM-
MYHUKAUUAM He MOAbKO 8 U30UPamenbHblil NPpoyecc, HO U 8 NPOUecc NPUHAMUS
NOAUMUYECKUX PeuleHUTl 6 Uea0M CIMAGUM CO8PeMeHHble 0eMOKpamuu nepeo
HOBbIMU CEPbe3HbIMU 6bl308aMU. [lenmpanvhblil cpedu HUX — 80ONPOC 0 Ae2u-
mumnocmu. QO6OCHOBABUIUCH NPU 6AACMHBIX CMPYKIMYPAX, 00ecnevusas CuH-
KOHMPOAb, M.e. OMCAeHCUBAS (POPMUPOBAHUE U (YHKYUOHUPOBAHUE UMUONICA
HOAUMUKA UAU NAPMUU 8 CPeOCMBAX MACCOB80L UHopMayuU, a uHoeoa, KaxK
6 Poccuu, neimasce pescuccuposams 6eco NOAUMUYECKUL NPOYecc, SMU A0~
Ou (KOHCYAbMAaHMbL, MEXHOA02U, CRUH-00KMOPbL) HAXOO0AMCS GHe 30HbL Oe-
MOKDamu4eckoil omeemcmeenHocmu. B Haweil cmpane 6 npecce, Ha paouo
U menesudeHuU MHO2Ue U3 HUX GbICHIYNAIOM @ KaYecmee He3a8UCUMbIX IKC-
nepmos, 0yoyuu 6 OeticmeumenbHOCmy ONAAUUEAEMbIMU NPOPDECCUOHANAMU,
HAHAMbIMU 00HOI U3 NPOMUBOOOPCMEYIOWUX NOAUMUYecKUX cun. Peub udem
0 6NOAHE PEANbHOM YHACMUU 8 OCYUeCMEAeHUL 81ACMU Yepe3 cheyuduyeckue
hopmbL 6AUSHUS, 80-NEPBbIX, HA AU, NPUHUMAIOUUX DEUeHUs., U, 80-6MOPbLX,
Ha oowecmeerHoe Muerue. T103momy cmonb 6axcHa HAYMHAS UOeHMUDUKaYUs
MUX HOBBIX NOAUMUUECKUX AKIMOPO8 U (hOPM UX AKMUBHOCHIU.

KiroueBbie ¢j10Ba: MOJIUTUYECKIE KOMMYHUKALIMK, TOJTUTKOHCY/IBTAHTHI;
[TOJIMTTEXHOJIOT Y CIIMH-IOKTOPBI; IEMOKPATUST; TOJUTUYECKUIA MEHEIK -
MEHT; MeI1a; CPeICTBA MacCOBOM MH(bOPMALIIH.

Tema koHGepeHLIMHY ITpeariojiaraeT pa3roBop o MpodaeMax pa3Bu-
TSI KOMMYHUKAIIA KaK IUCIUTUIMHEL B cdepe mommTuky, Kak MHe Ka-
JKeTCsI, HACTaJI0 BpeMsI TOBOPUTH YXKe U O pe3y/IbTaTax 3TOTO Pa3BUTHUSI, O
MPAKTUIECKUX TTOCICACTBUSIX U3YICHNST KOMMYHHUKAIIMI, O HAKOIIJICH-
HOM OITBITE TIPUMEHEHUS TTOTUTUICCKUMMI aKTOpaMU 3HAaHUM O TIPOM3-
BOJICTBE, OOpAIICHUH W BOCIIPUSITUH TTOJIUTHYECKOI MHDOPMAITNH.

IMonutnuyeckne KOMMYHUKALIUM KaK CyOIUCIUIJIMHA OYeHb Oyp-
HO Pa3BUBAIOTCS YK€ HECKOJIbKO IECITUICTUI. DTO MPOUCXOINT KaK B
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MpodecCOHABHBIX COOOIIECTBAX MOJTUTOJIOTOB, TAK U YCWIIMSIMU CITe-
LIMAJIMCTOB B 00JJACTM KOMMYHMKAIWi. B mocieqHe romsl KOMMYHU-
KATUBHBIA TIOAXOI B ITOJIUTUYCCKUX MCCIICAOBAHUSAX IPUOOpET CTOJb
OOoJIBIIIOE 3HAYCHME, YTO ITPEBPATHUIICS YyTh JIU HE B LIEHTPAJTBHYIO KOH-
LIETTLINIO, CBOETO POJA METATEOPUIO TTOJUTUKKU. KOHEUHO, 3TO CBSI3aHO
C TeM, YTO KOJIOCCAJIbHO BBIPOCJIO 3HAaUYeHWE CaMUX KOMMYHUKALIMA B
MOJIUTUIECKOM TTPaKTUKE, YTO HE MOIJIO HE CKa3aThCs Ha YCUJICHUHN BHU-
MaHMs K ux uzydeHuto. K koHity XX B. razetsbl, paavo, TeJeBUIECHUE, a
Terepb 1 MIHTepHET cTaim (opMHUpPOBaTh, HAIIPABISAThL U KOHTPOJIUPO-
BaTh OOJIBIIYIO YacTh MH(POPMALIMOHHOTO ITOTOKA, ABVZKYIIETOCS KaK B
HaIpaBJICHUN CBepXy BHU3 — OT OPraHOB BJIACTH K IpakIaHaMm, Tak U B
obpatHoM HanpabieHuu. CerogHss CMMU cocTaBiislioT MpOCTPaHCTBO, I
pa3IMYHbBIC TMOJUTUIECKIE aKTOPhI MOTYT BBICKA3bIBATh CBOM MHEHUSI,
IIe 3T MHEHMS CTAJIKUBAIOTCS, M CO3MAeTCsT OOIIECTBEHHBIN TUCKYPC,
oTpaxawluii coctossHue myoanuHoi chepnl. Bceobast 10cTynmHOCTD
3TOTO MPOCTPAHCTBA SIBJISICTCSI HEOOXOAWMBIM YCIIOBUEM (DYHKIIMOHU-
pOBaHUS COBPEMEHHOU eMOKpaTii. BzanMoneiicTBre 1 corjiacoBaHue
WHTEPECOB, COCTABJISAIONIEE CYTh JIEMOKPATHMUECKOW IOJUTHKHU, OCY-
IIECTBIISICTCST IOJINTUKAMHK M U30MPATEJISIMU C TIOMOIIBIO Meana, Jepe3
MeIna, BHYTPM MEIMaIlpOCTPAHCTBa, a TakKKe IPU MOCPETHUIECTBE
COOCTBEHHHMKOB W COTPYIHMKOB MEOMWA: XKYPHAJIMCTOB, MEHEIKEPOB,
TeJie- ¥ paguoBEIYIINX, MTHAPIINKOB 1 ITPOYMX CITCLIMAIMCTOB, paboTa-
fommnx B CMUW u/vmm co cpenctBamu MaccoBoii mHdopmarmu. Cerog-
HST TTIOJIUTUYECKOE YJacTHe HEMBICIMMO BHE aKTUBHOCTU B MEIUAIIPO-
CTPaHCTBE M YACTO K HEeil MpUpaBHUBAETCS.

AHalIM3y BCeX 3TUX SIBJICHUI TOCBSIIEHA JOBOJBHO OOIIMpHAS
ymTeparypa. MccinemoBare i OTMETWIIM M CTABINHE YK€ OYEBHIHBIMU
HEKOTOpPhIE CepPhe3HBIC OIMACHOCTH M YTPO3bI, KOTOPhIE HEeCeT JOMUHU-
poBaHMEe KOMMYHMKATUBHOTO ITOAXOIA B HESITEIbHOCTH YJYaCTHUKOB
MOJIUTHYECKOro mporecca. [Toxoxe, MPUCTATLHOTO BHUMAaHUS TpeOy-
€T CEeTOIHSI He TOJIbKO M3ydeHHUe MOJUTUIECKNX KOMMYHUKALIWI, HO 1
MOoCJIeA0BABIIEe 32 HUM OypHOE pa3BUTHE MPUKIATHBIX HaIpaBIeHUI
B OTOI 00JIaCTU 3HAHWI, a TAK:Ke aKTUBHOE MCIIOJIb30BaHUE TOCTIKE-
HUII KOMMYHUKATHBHBIX HayK AEHCTBYIOIIMMU MOJUTUKaMHU. [locien-
Hee, KaK MHE KaXXeTCsl, IBJIIeTCS OTHUM M3 CEpPhe3HENIITNX BEI30BOB TSI
COBpPEMEHHBIX JEMOKPATHIA.

HMMeHHO ympaBicHNEe KOMMYHUKAIUSIMU SIBJISIETCS] CETOOHS OC-
HOBHBIM MHCTPYMEHTOM YIIPaBJICHUS, 3 KOMMYHHKATUBHBIE TEXHOJIO-
MU 3aHUMAIOT IEHTPAJTbHOE MECTO CPEIU CIOCOOOB MOJTUTUYECKOTO
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KOHTPOJISI, UCTIOJIBb3YeMbIX ITOTUTUKAMU. B rmocieHee Bpemst cTajio oue-
BM/THO, YTO YIIpaBJIeHUE KOMMYHUKALIMSIMA MOXKET IMPUOOpETaTh IIIMPO-
YalInii pa3max, BIUIOTh IO TOTAIbHOTO, U UMETh KaTacTpoduruecKue
TOCJIEACTBUS. DTOT ONBIT HAHOCUT yIap 1o ToMy, yto EBreHuit Mopo-
30B, aBTOP U3BECTHOI KHUTHU O HETaTUBHBIX CTOPOHAX BXOXaeHUsT VH-
TEepHEeTa B MOJUTUKY, Ha3Bal ailmoa-iudepaniusmom [Morozov, 2011].
Paspymratorcst winmo3uu, cBsa3aHHbIe ¢ UTHTEpHETOM Kak «BeJIMJai M
JIEMOKPATHU3aTOPOM», KaK O HEM MUCAM ellle coBceM HenaBHO. CoBpe-
MEHHBIE TMOJUTUKU, UCTIONb3YS TOCTUXEHUS HAayKW, B TOM YMCJIe Ha-
YK 0 KOMMYHUKALIMSX, HAYIWINCh HE [IEH3ypUpOBaTh, a (hOpMUPOBAThH
oO1ecTBeHHOe MHeHMe. M He HYKHBI JUTSI 3TOTO TIYIIUIKK, KOTOPbhIe
ucrnojb3zoBaniuch B CCCP, uiu «300TOM IKUT», KOTOPBINA UCIOJb3YeT-
cd ceituac B Kurae.

DTO KacaeTcsl BCeX MOJUTUIECKUX PEKUMOB, B KOTOPBIX METOIbI
TIPUHYXXACHUS HE SIBJISTIOTCS JOMUHMPYIOIIMMU B apceHajie CPelcTB
ocyniectBieHus BiacTh. OJHaKO B CUCTeMaX TaK Ha3bIBAEMbIX «YyITpaB-
JISEMBIX IEMOKDPATHif» POJb U 3HAUEHWE 3THUX METOJIOB MHOTOKPATHO
ycunubatotes. [loa «yrnpasisieMoii [eMoKpaTueii» s TOHUMAalo PexkKuM,
IJie BCe HEOOXOAMMbIE TEMOKpAaTUUECKUEe TPOLEAYPhI COOI0aAI0TCS 63
M30BITOYHOTO TIPUMEHEHUST TIPUHYXICHUsI, KOTOpOe He SIBJISIETCS] HU
OCHOBHBIM, HUM JaXe CYIIECTBEHHBIM WHCTPYMEHTOM TOJUTUKU. Jle-
TMTUMHOCTb peXrMa JIOCTUTAETCST 31eCh C TTOMOIIbI0 MAaHUITYJIMPOBa-
HUST 00IIECTBEHHBIMU HACTPOSHMSIMU, KOTOPOE U BBICTYIIAET B KAYeCTBE
IJITABHOTO METOJa OCYILIECTBICHMS BiIacTU. PazHuIla MeXay pa3BUTBIMU
JIEMOKPATUSIMU U CTpaHaMU C TIOJIOOHBIMU TTOJIMTUYECKUMU PEXKMMaMU
He BCerna OYeBMIHA, TIOCKOJIBKY MHCTUTYTHI YIIPABIEHUsT TTOJIUTUYECKY -
MU TIPOLIeCCAaMM YKOPEHSIIOTCSI CErOHST B OOJIbIIICH I MEHbILIEH CTe-
TIeHW BO Bcex cTpaHax. OmHaKo MaciiTad MCIOJb30BaHUST TEXHOJIOTHIA
TTOJIMTUYECKOTO YITPaBICHUsI MOXET OBbITh pa3HBIM, U 3Ta pa3HUIIA BECh-
Ma CYIIECTBEHHA JJIsi CAMOOIIYIIEHUSI TPaKIaH TOW UM WHOM CTpaHBbI.
OfHUM U3 MHOTMX BapUAHTOB peain3alliy MOJUTUYECKON CTpaTeruu B
paMKax 3TOTO CIeKTpa CTpATeTHii SIBJISIETCS pa3BUTUE TOTATBHOTO «I10-
JINTUYECKOTO YIIPABIICHUS» — IyTh, TI0 KOTOPOMY MIET COBpEeMEHHasI
Poccus.

BTopoe oTamumre cCocTOUT B TOM, UYTO B CTAPBIX IEMOKPATHSIX K yC-
Jiyram (pupM 0 OpraHu3aliMyi MacCOBBIX KaMMaHW B MOIEPXKKY Ka-
KUX-JINOO pellieHnii MprberaroT B OCHOBHOM YaCTHBIE KOPITOpaIluy WIN
OTIEJIbHbIEC TTOJTUTUYECKUE CUJIBI, a B CUCTEMAaXx «YIpaBsieMOi TeMOK-
paTUM» STUMM JIOPOTOCTOSIIIIUMU TEXHOJOTUSMM TTOJIB3YIOTCSI TIPEUMY-
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IIECTBEHHO BacTy. [Ie HAaXOomsATCs MPU 3TOM LEHTPHI MTOJIUTUIECKOTO
yIpaBIeHUs], HE TaK BaXKHO. DTO MOXET ObITb afMUHUCTPALIUS MTPE3U-
NIeHTa WY IPeMbep-MUHUCTPA, MOXET OBITh MOApa3AeJeHe B paMKax
CITelC/Iyk0, cKopee Bcero — Bce cpasy. B mobom ciayyae uMeeT MecTo
KOJIOHM3AIIMS YaCTH TOCYIapCTBEHHOTO allllapaTa M UCII0Ib30BaHUE €TO
IUTIST OOCITTY>KMUBAHMST YACTHBIX MHTEPECOB TIPABSIIEH TPYIITMPOBKHA.

XOTs pa3HHIIA B CIOCO0ax M MacIuTabe TPUMEHEHUSI METOIOB YIT-
paBJIeHMSI KOMMYHUKaIIUIMU, 6€3yCIOBHO, BaxkHa 7151 UIEHTUDUKALIMT
MOJUTUYECKOTO pexkruMa, TeM He MeHee He0OOXOIUMOCTh 3a00TUTHLCS 00
o0ecrieyeHNM KaHaJI0B CTA0MJIbHOTO B3aUMOIEICTBUS C U30UpaTeJISIMU,
0 peryJIMpOBaHNM ITOTOKOB MH(GOPMAIIMU B CBOMX MHTEPECaX IMOBCIOLY
noOyXaaeT MoJUTUKOB 00pallaThes K podeccuoHanaM B cepe mosm-
THYEeCKUX KOMMYHUKaLWi. B pe3yibTaTe OMHUM M3 IIaBHBIX CJIEICTBUIA
MOMMHMPOBaHMS Menra (CHavasla TakK Ha3bIBa€MbIX «TPAAULIMOHHBIX», a
TeNnepb U «HOBBIX») B CUCTEME COBPEMEHHBIX TTOTUTUICCKUX KOMMYHHU-
KaIllMii CTajio TTOSBJICHUE HOBBIX aKTOPOB, MPETEHIYIOIIMX Ha 0COOYIO
POJIb B TTIOJIUTUYCCKOM ITIpOIIecce.

OTHOIIEHUST MEXAY IOJUTUKAMU U CIICHHATNCTAMH COOTBETC-
TBYIOIIIETO MPOMUIIS TPOJIETaIN 3aMETHYIO SBOJTIOLINIO, KOTOPYIO 10CTa-
TOYHO TOUHO OIMCaJ U3BECTHbIN MpeactaButesb PR-1exa aponsa bep-
coH: «CHavaia KJIMEHTBI TOBOpMJIM HaM: “Bot Haie mocnanue. Unurte,
noctaBbTe ero”. [ToroM OHUM cTanu cpalmnBaTth: “Kakum J0KHO ObITH
Harre nocinanue?” Terneps Ke OHU cipanBaoT: “YTo MBI JOJKHEI Jie-
nate?”» [Paluszek, 2002, p. 444].

DTU CHEUUAINCTBI TTOCTEIIEHHO BOIIA B MOJIMTUKY B Ka4eCTBE
HaeMHBIX OIJIJaYMBaeMbIX pPaOOTHUKOB, NEJalolIMX CBOM crelubuyec-
KMt OU3HEC, CBI3aHHBIN C MOJUTUKOMN, HO HEUJEHTUYHBIN MOJUTHYEC-
KOIf aKTMBHOCTH. BO3MOXHO, BEIOOp MMU KJIMEHTOB MMEET KaKMe-TO
JIMIHBIC UACHHO-TIONUTUYECKe orpaHndeHus. OTHAKO B OCHOBE MO-
TUBALINY UX IESITEIIBHOCTH JICKUT KOMMEPUECKHMI MHTEPEC, a He TIOJIH-
TUYECKWI SHTY3Ma3M, CUMITATUM WK aHTHIAaTUM. Kak mpaBmiio, nMe-
Ha 3TUX MepCoHaXxel MMUPOKO HEU3BECTHBI, a AeSITeIbHOCTh MPOTEKAeT
HenyoanyHo. OnHAKO, XOTSI OHU HaXOASATCS B TEHU, MX IIPUCYTCTBUE Ha
MMOJIUTUYECKOM CIIeHE BeChMa OIIyTUMO.

DBOIIOLMST 3TOTO MHCTUTYTA Pa3BUBAJIaCh B HAIIPABICHUM MHCTH-
TYLIMOHAIM3AIMA W YKOPEHEeHUs B opraHax BiacTh. CHauama cIielma-
JINCTHI TT0 KOMMYHUKAIVSIM — TTOJIMTOJIOTH, COLIMOJIOTH, MapKETOJIOTH,
UMUIKMeNRKepbl, PR-KOHCYIbTaHTBI U Ip. — CTaJld 00s13aTeIbHBIMU
y4yaCTHMKaMM BCSIKOW M30MpaTeIbHOM KaMITaHUU TTPaKTUIECKHU BO BCEX
CTpaHax, Iie TMPOBOASITCS BHIOOPHI B opraHbl Baactu. [loToMm Havaaoch
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paciuMpeHue X BAMSIHUSI 3a TIpeAeibl Mpolecca BbIOOPOB, BXOXIEHUE
HX BO BJIaCTHbIE CTPYKTYPbI M BMEIIATEIbCTBO B XO/ IMIPUHSTUS TTOJTUTHU -
YECKMX PELICHUA HAa ITOCTOSIHHON OCHOBE.

Pearnpyst Ha M3MEHUBIIYIOCS TIPUPOAY TOJUTUYECKUX KOMMY-
HUKAIUI, TOCCTPYKTYPHI TaKxKe Hauajyd BEICTpauBaTh liebie ceT PR-
noapas3aeaeHUA, MO3BOJISIOIINX (P GEKTUBHO BIUSITH HAa O0IIIECTBEHHOE
MHEHHUE Yepe3 CBA3U ¢ eyaTHbIMU U 21eKTpoHHbIMU CMU. TTocTeneH-
HO yIpaBJjeHHe KOMMYHUKALIUSIMU MTEPEMECTUIOCH B LIEHTP BHUMAHUS
TOJIUTUKOB U CTAJI0 pacCCMaTPUBAThCS KaK OJUH U3 KIIOYEBBIX MOMEH-
TOB WX IESITCTbHOCTH.

B crpanax, rme OTCYTCTBYIOT TpaaWIIMA OTBETCTBEHHOTO ITOBE-
JIEHUs1 YNPaBJSIONMIMX U TPaXIaHCKOTO CO CTOPOHBI YIIpaBIsIeMbIX,
rnepeMeHbl 0Ka3aJuCh 0COOEHHO paauKaaibHbIMU. OUeBUIHO, OJHAKO,
YTO CETOJHS B NESITEJIbHOCTU BCEX MPABUTEILCTB Pa3BUTHIX CTPaH SIBC-
TBEHHO BHIHA JIOTMKA OIMEPEXKAaIOIIero MPOABMKEHUS Ha IMOJUTUYEC-
KOM pbIHKE MOJOXUTEIbHOr0 00pa3a BjlacTeil U MPOBOAMMON UMM MO-
mutuku. [Ipuaem peds Temeph MIET He O IMIPOCTOM MHMOPMUPOBAHUU
nyO0JaMKM U Jaxe He O pa3bsICHEHUU €if COOTBETCTBYIOIIMX MO3ULIMIA, a
MMEHHO O PeKJIaMUPOBAHUU JOCTUXKEHUIN MOJUTUUECKUX PYKOBOIUTE-
JIeil M BO3IIaB/IsIeMbIX UMW OPraHOB BjacTu. Takas repeakiieHTUPOBKa
MH(OPMALIMOHHOM aKTUBHOCTHU MPAaBUTEILCTB BbI3Bajla HOBBIE TUCKYC-
CHH O TIpUpoae OGUIINATBHBIX IMTOTUTUISCKUX KOMMYHUKALIMI 1 00 MX
OTHOIIEHUHU K TOMY, YTO TPAOUIIMOHHO CUMTAIOCH ITponaranmoii [Tay-
lor, 2002, p. 437].

3HayeHue, KOTOpOEe TMpUIAeTCsl CeroaHsi objagaTessMU Biac-
TU «CTPATeTMYECKUM ITOJUTUYECKUM KOMMYHUKAIMSIM», IOOYXIaeT
HcciaeaoBaTesieii TOBOPUTh O BO3HUKHOBEHUM «COBpeMeHHoro PR-
rocymapctsar. JJoMuHUK PUHT, HalmpuMep, Iojiaraet, 4To B AeSITeTbHOC-
TH TaKOTO TOCYIapCTBa BCe OOJIBIIIEE MECTO 3aHMMAET BEITTOJTHEHNUE TPEX
¢ynkuuii. [TepBasg — pekjlamMmupoBaHue, B XOA€ KOTOPOTO TOCYyIapCTBO
KaK KOMMYHMKATOP CO3[aeT CBOE IMOocJaHue TpaxkaaHaM (WU K€ KOHT-
DOJIMPYET €0 CO3aHME), a 3aTeM 00eCIIeYrBaeT ero paclpoCcTpaHEHUE U
MPOABIKEHME B pa3IMUHBIX MeIUHBIX (hopMaTax. Bropas — usydyeHue
O0IIIECTBEHHOTO MHEHMSI, BBISIBJICHHUE IIEHHOCTE!, HACTPOCHUI 1 3a1po-
COB TpaXXKIaH C ITOMOIIIBIO KOJTMIECTBEHHBIX (OIIPOCHI) M KaUeCTBEHHBIX
(pokyc-rpyrnmnbl) MeTonoB. [1py BbIMOJIHEHUM 3TOM 3a1auu OpMUpPYET-
Cs1 3aMETHBIN CerMeHT MHMOPMALIMU, KOTOPasl UCITOJb3YeTCsl He TOJbKO
JUIST HaJlaXkKMBaHUS MOJUTUYECKUX KOMMYHUKALUI ¢ 0OIIECTBOM, HO U
IIJIS1 BBIPAOOTKU TOCYyIapCTBEHHOM MOJUTUKU U TIPUHSTUST PELIEHUI 11O
CaMbIM Pa3JIMYHBIM BompocaM. TpeTbe HampaBiAeHUE COCTABJISIOT CBSI-
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3u ¢ obuiectBeHHOCThIO (PR), mocpencTBoM KOTOPhIX KOMMYHUKATOPD
yrpasisieT BHuManuemMm CMMU u obecrieunBaeT 0JaronpusiTHOE OCBe-
leHre B MH(GOPMALIMOHHOM I10JIe cBoeil aesatenbHocTu [Wring, 2007].
CrientmajbHbIe COTPYIHMKU, HAXOMSIIMECST Ha CIIy>KOe TeMOKpaThyec-
KHX TIPaBUTEIBCTB M OTBEUAOIIME 3a YIIpaBJIeHNE KOMMYHUKAIIUSIMU,
00J1aIaloT HBIHE BEICOKMM CTaTyCOM B CMCTEME TOCYyIapCTBEHHOM Bilac-
TH ¥ UIMEIOT B CBOEM PACITOPSIKEHUN OOJIBIINE PECYPCHI.

Xots ¢ Havana 90-x rogoB B MOJUTUYECKUN OOMXOA BXOIST MO-
HSTUSI «CIIMH», O3HAayalolllee MEHEIKMEHT HOBOCTEH, M «CIMH-IO0K-
TOp», O0O3HAyaIIee CIeMAINCTa, O0ECIeUNBAIOIIeTO YIIpaBICHUE
MeIracpenoil B MHTepecax CBOETO IOJMTUYCCKOTO HAaHMUMATENsI, HO
TTOJTB3YIOTCS UMW B OCHOBHOM SKYPHAJIUCTHI M TIOJIUTOJIOTH. JIfonm, 3a-
HUMaloIIecs TMPOABIDKEHUEM ITOJIOKUTEJIEHOTO 00pa3a BlacTell B
OOIIIECTBEHHOM CO3HAaHUM, HE JIIOOST paccyXnaThb o cebe U cBoeil ne-
SITEIbHOCTY B MOJOOHBIX TepMUHAaX. Te, KOoro mpecca WiM MOJUTOJIOTH
WISHTUDUIIMPYIOT B KA4eCTBE CIIUH-IOKTOPOB, 3aHUMAIOT Pa3IMIHbIC
TMOJDKHOCTH B pa3HBIX OpPraHM3aIllMOHHEIX CTPYKTypaX. Tak, Temeph ps-
JIIOM C TPATUIIMOHHBIMH TIPECC-CITy>KOaMM M TIpecC-CeKpeTapsIMU TIpe-
3UACHTOB M IIPEMbEeP-MUHUCTPOB HEPEIKO MOXKHO BUAETh Pa3HOTO PO-
Jla TMPEKTOPOB MO KOMMYHMKAIMSIM, CHEeLUaTbHBIX COBETHUKOB WU
MPOCTO MOMOIIIHUKOB. MIHOIrma Takue CIeluaaucTbl COCTOSIT B ITATe
JeTapTaMeHTOB, BENAIOIIMX BHYTPEHHEH IMoauTukoil. B Poccum oHu
TOXe ecTh [Pshizova, 2015].

JIBYCMBICIIEHHOCTb ¥ HEOTIPE/IEIEHHOCTb, COITPOBOXKIAIOIINE OKO-
JIOTTOJTUTUIECKYIO aKTMBHOCTh BCEX 3THX CITELIMAJIMCTOB, O3HAYAIOT, IT0-
BUIMMOMY, HeXeJlaHWe BiacTeit apuiImpoBaTh UCTUHHBIE LIEJU U IPUEMBbI
TaKoro poja AeSITeIbHOCTU. A 3TO, B CBOIO O4Yepellb, CBSI3aHO C TEM, YTO B
KJTaCCUYECKOI IeMOKPATUIECKOM ITapaaurMe, IToXoxKe, TToKa He HaXOIUTCS
MecTa IS IIOMOOHBIX TIePCOHAXKEN 1 BBITIOJTHICMBIX MM (DYHKITUIA.

CraTyc 3TOTO HOBOTO CeTMEHTA MOJIUTHUIECKOTO Kjlacca He BITH-
CBIBaeTCS B TPAAULIMOHHBIE PAMKH ITOJTUTUUECKOM TEOPUU W HYKIaeTCsI
B UACHTUGhUKAIMU. DTUX JIOAEH HeJb3sl OTHECTU HU K OMHOI 13 Bebe-
POBCKMX KaTerOpuii yYaCTHUKOB B padOTe «IMOJUTUUYECKOTO MPEearpu-
atust» [Bebep, 1990, c. 652]. OHU sIBHO UTPAIOT UHYIO POJIb, YEM «ITOJIM-
THKH TI0 CTyJalO» WU «IIOJIMTUKU IT0 COBMECTUTEIBCTBY», T.€. IIPOCTHIC
M30MpaTe N WU aKTUBUCTEL. Ho He SIBISIIOTCS OHU M «ITOJIMTUKAMM 110
npodeccri», TaK KaK He HECYT MyOJIMIHON OTBETCTBEHHOCTH 3a CBOM
neicTBus. B To xxe BpeMsi, XOTsl OHU, 0€3 COMHEHMSI, HaeMHbIe Ipodec-
CHOHAaJIbI, UX PabOTy HEeJb3sl MPU3HATh U YMCTO aIMUHUCTPATUBHOIA.
OHM BKITIOYEHBI B MH(PPACTPYKTYpPy TMOIUTAYECKOTO PBIHKA U TEXHO-
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JIOTUYECKU 00eCIeuyrBalOT BOCIIPOU3BOMICTBO BIACTH, MPEXKIE BCETO BO
BpeMsl BEIOOPOB, HO HE TOJIbKO. HbIHE OHU COCTaBISIIOT ONUH U3 BaX-
HEHIIMX CeTMEHTOB MOJUTUYECKOro Kjacca.

Peun uneT o BosiHe peaabHOM YYaCTUU B OCYIICCTBICHUH BIACTH
yepes crienuduyaeckre GOpMbI BIUSHUS, BO-TICPBBIX, Ha JIMII, TIPUHU-
MaloIINX pelleH’s, M, BO-BTOPBIX, Ha 00IIecTBeHHOe MHeHMe. [103T0-
My CTOJIb BaKHa HaydyHasi UIeHTU(MUKALIASI STUX HOBBIX MOJUTUUECKUX
aKTOpOB U ()OPM UX aKTUBHOCTH.

Hx cTatyc 1 hyHKIMM 0Ka3aauch HE TOJbKO HOBBIMU IS CTPYK-
Typ YIpaBIeHUs, OHU HapyIlaloT OaJlaHC MEXIY TMOJUTUKOM W aaMu-
HUCTpUpoBaHNEeM. [IOHSITHO, YTO ACSITETbHOCTh 3TUX «CIIEIIHATIBHBIX
COBETHUKOB» (special advisers) nmpuBiekiia MpUCTAIbHOE BHUMAHUE UC-
cjenoBaresieli, 00pa3oBaB MPeIMETHOE I0JIe OTAEIbHOIO HAIMPaBJICHUS
B M3YyYEHUU rocyaapcTBeHHOTo ynpasiaeHus [Shaw, Eichbaum, 2015].

CoriacHO KOHLIETLMU TOJUTUKO-aAMUHUCTPATUBHON IMXOTO-
MMU TIPEIIojaracTcsl CyIeCTBOBaHNE IBYX Pa3IMUHBIX IO CBOCH IpH-
polie YPOBHEH BIACTU U yIPABICHUS: TTOJUTUYECKOTO U aIMUHUCTpA-
TUBHOTrO. HauuHas ¢ mocraHoBKuU npobJieMbl iuxoroMuu B. Buasconom
B KoHIIe XIX B., AucKyccus Bejach rJlaBHIM 00pa3oM BOKPYT BOIpoca O
BO3MOXHOI BOBJIEYEHHOCTU AAMUHUCTPATOPOB B ITPOLIECC MPUHSITHUS MO-
JIMTUYECKUX pelieHuil. IXx HopMaTuBHAsI HEMTPaJbHOCTh MOJABEpraaach
COMHEHMIO — TIOPOI C OCYXKIEHHEM, a TTOpoit ¢ omoopeHneM. OnHako
B JIIOOOM CJTydae peub II1a 00 SKCITAHCUM aIMUHUCTPAINU B chepy Mpu-
HSTHS peIIeHU, O TTOTCHIIMAILHOM BIUSHUM HE JISTUTUMHPOBAHHBIX
BbIOOpPAMM YAaCTHBIX MHTEPECOB YePe3 UCIIOJHUTEbHbBIE CTPYKTYPhI Ha
(opmupoBaHUe rocynIapcTBEHHON MOJIUTUKU.

CerogHsi CTOMT OOpaTUTh BHMUMaHUE Ha OOpaTHBIN IMpoliecc: Ha
BHEIIPEHME TOJMTUUYECKUX aKTOPOB B CTPYKTYPY TOCYIapCTBEHHOM aj-
MMHUCTpAllNM, Ha WCITONB30BAaHWE WMHU PECYpCOB, 00ECIICUMBAIOIINX
OCYILIECTBJEHUE TOCYIapCTBEHHOMN MOJMTUKM, IJI peanu3aldu UHTe-
peca rpyImbl, KOHTPOJUPYIOLIEeH MOJIUTUYECKUN YPOBEHb BJIaCTU. AH-
Ha I'pxkumMana-biocce Ha3bIBaeT 3TO MOJUTU3ALIMEN TOCYAAPCTBEHHBIX
CTPYKTYp WA NAPTUHAHO-TIOJUTUYECKOM KOJOHU3ALUEN TOCymapcTBa
[Grzymala-Busse, 2003]. [ToHsgTHO, 4TO TIpoOIeMa BO3HUKIIA HE BUYEpa.
OmHako 000CcTpUIach OHa BCe-TaKM UMEHHO ceifyac B CBSI3U ¢ OYpPHBIM
Pa3BUTHEM M 3KCIAHCHEH MPUKIATHBIX ITOTUTUICCKUX TUCIUATUTMH U
COOTBETCTBYIONIUX CITEIIUATIMCTOB B chepy rocy1apCTBEHHOIO YIIpaBJie-
HUS, MpeX/Ie BCEro Kak pa3 MOJUTUUYECKUX KOMMYHUKALIUIA.

IMoauTrky HayYuauch u3deratb OTBETCTBEHHOCTU, MAHUITYJIUPYS
MAacCOBBIMM HACTPOCHUSIMU. Y CWIMSI OPTaHOB BJIACTU KaK ObI pa3Bopa-
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YUBAIOTCS B TIPOTUBOTIONIOXHYIO IeMOKPATUIECKOM ITapaiurMe CTOPOHY:
BMECTO BbIpabaThIBaHUsI TOCYIAPCTBEHHOMW IMOJTUTUKHU, COOTBETCTBYIO-
el 0011IeCTBEHHOMY MHEHUIO, OHU 3aHUMAIOTCSI TeJIeHaIIpaBIeHHBIM
(dopMHrpoBaHUEM OOIIECTBEHHOTO MHEHWUSI, TOIIEPXKUBAIOIIETO TTPO-
BOAMMBII Kypc. YK€ HaKOIJIEH BHYIIUTEIbHBIN OMBIT (DOPMUPOBAHUS
MacCOBBIX HACTPOCHWI W YIIpaBJIeHUS UMW, U TO WJIA MHOE HaIWIue
TAKOTO pojJia MPAKTUK Ha TOJUTUYECKOM CIIEHEe MPU3HAETCS CETOIHS
YUEHBIMHU TIPaKTUYECKU MTOBceMecTHO. HabiomaeMmoe HaMu COOTBETC-
TBHME OOIIIECTBEHHOTO MHEHWS TTPOBOAMMOI TOCYIApCTBEHHOMW ITOJIM-
TUKE MOXET OBITh KaK CJIEJICTBUEM BJIMSIHUS TEPBOTO Ha BTOPYIO, TaK
1 Hao0OPOT: OOIIIECTBEHHOE MHEHUE, TTOIIEPXKUBAIOIICE TTPOBOIUMBII
TMOJTUTUIECKUI KypC, MOXET OBITh IMPOMYKTOM IleJeHaIpaBIeHHOTO
(bopMMpOBaHUST MAaHUTYJIITUBHBIMUA MeTofgaMu. Pazymeercs, BO3MOX-
HOCTH, OTpaHWYEHUsS M MaciTad pacrpoCTpaHEHUs] TaKWX TPAKTUK
pa3HSATCS OT CTPAHBI K CTPAHE W 3aBUCSAT OT TOJIUTUIECKOTO KOHTEKCTa,
MpeXe BCEro oT pexxuMa QYHKIIMOHUPOBAHUS BJIaCTU. XOTS MpodsieMa,
MOX0Xe, UMeeT ODILUIi XapaKTep.

OTeYecTBEHHBIN OIBIT, HECMOTPSI Ha BCIO €r0 YHUKaJTbHOCTD,
pa3BUBaeTCs B pycie o0lIeil TeHaeHIIMU. B CBA3M ¢ 3TUM B TeOpUU TI0-
JINTUYECKUX KOMMYHUKAIUI TIOJyYUJIO MHTEHCUBHOE PA3BUTHE HOBOE
HampaBJIeHUe WCCIeNOBaHUT — MeTaKOMMYHUKaluM (metacommu-
nication, uiu metacoverage). 9To BblpaxxeHue camopediekcuu CMU
T10 TTOBO/IY COOTHOIIICHUS TTOJIUTUYECKOM XXypHaTucTuku u PR-akTuB-
HocTU noauTukoB. Hampumep, dhokycupysicb Ha COOCTBEHHOU poJiu B
M30MpaTeTbHON KaMITaHW!, KYPHAIMCTHI TEM CaMbIM JI€MOHCTPUPYIOT
CBOIO OCBEIOMJICHHOCTb O TIOTTBITKaX MAaHUITYJTMPOBATh UMU, TIBITAIOTCS
IMyOITMIHO BCKPBITh MEXaHU3MBI M 1IeJIN TaKUX MaHUITy stuit. [Tossie-
HUe metacoverage — 3TO KOHCTATallysI TOTO, YTO CETOAHS MCTOPUS JIIO-
00If TOJIMTUYECKOM KaMITaHUK B 3HAYUTEIILHOM Mepe SIBJISIETCST HICTOPH -
eli MCITOTb30BaHMS MeIa B 9TOM KaMIIaHWH.

B Poccum ocHOBHBIE cpencTBa MaccoBOM MHGbOPMAIMK TTOKa He
JNEMOHCTPUPYIOT SIPKUX 00pa3IoB MeTaKOMMyHUKanu. OmHAKO Tpo-
SIBJICHUSI metacoverage MOXHO HAOJIIOAATh B IIOCIEAHEE BPEMS B pyHe-
Te, TJIe aHaJIU3 TIOJIUTUIECKUX KaMITaHUI BJIaCTe OCYIIECTBIISIETCS 10
OOJIBIIICH YaCTH HE KYPHAIMCTAMM, a PSIZIOBBIMU TTOJIH30BATEIISIMMU.

Hecwmorpst Ha BUIMMBIE yCTIeXu B JeJie MaHUITYJIMPOBAaHUST 00IIIe-
CTBEHHBIM CO3HAHMEM, Ha OYEBUIHBIC KPATKOCPOUHBIE ITPEUMYIIECTBA
W BBITOJIbI, M3BJIEKAEMBbIC OTIETHLHBIMU TTOJIMTUKAMU U YUHOBHUKAMU C
TTOMOIIBIO TTOJIMTUYECKUX KOHCYbTAHTOB, B JIOJITOCPOYHOM TIepCIieK-
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TUBE KyJbTUBUPOBAHUE MOTOOHOIO POJa TEXHOJIOTUIA YPEBATO Cephe3-
HBIMU onacHOCTSIMU. [lepBas U3 HUX COCTOUT B BOBMOXKHOCTH MaCHUS
JIOBEPUS TPaKIaH HE TOJbKO K OTIEIbHBIM IMOJUTUKAM U MPABUTEIbC-
TBaM, HO W K TOCYJapCTBEHHBIM MHCTUTYTaM B 1ieJIoM. Benb cKoJib yros-
HO TIJIOTHBIM KOHTPOJIb HaJl MEAUATIPOCTPAHCTBOM HE MOXET 00€CTIeUnTh
TaKOro Xe KOHTPOJISI Hall PEaJIbHOW CPENOi, B KOTOPOM JEUCTBYIOT MO-
JINTUKU U TIPABUTEIBCTBA. A 9TO 03HAYAET, UTO HECOOTBETCTBUSI MEXKIY
«KapTUHKOW» U NEWCTBUTEIBbHOCTHIO HEU30EXHO OYIyT MPOPHIBATHCS B
nyoaumyHoe mpocTpaHcTBO. K ToMy ke 0co00 CKaHAaIbHbIE CTydyau Taki-
HOTO B3auMoIericTBUS Mexay monutrukamu 1 CMUW camu mepuonuyecku
MOMNagaloT B YUCIO TPOMKUX HOBOCTEN, MPUBJIEKAIOIINX K ce0e BHUMA-
HUe obuiecTBeHHOCTU. He MeHee omacHo [UId BacTell mpeaepKauux u
TO, YTO, TIBITASICh JEPKATh PYKY Ha ITyJIbCEe OOIIECTBEHHBIX HACTPOCHUI U
OTHOBPEMEHHO MCKYCCTBEHHO KOHCTPYUPYSI OTOOPaKEHUE 3TUX HACTPO-
eHuit B CMMU, ynpasisioniye U ux MTOMOIHUKNA — CITUH-TOKTOPbI pUC-
KYIOT 3aITyTaThCsl B PealbHbIX U «CKOHCTPYMPOBAHHBIX» 00paszax neric-
TBUTEJILHOCTU. YTpaTa e OTBETCTBEHHBIMU MOJUTUKAMU aI€KBATHOTO
MPEACTABJIEHUS O CTPAHE, KOTOPOIl OHU YITPABJISIIOT, BEIET K TSXKEJbIM U,
K COXXaJICHUIO, XOPOIIO U3BECTHBIM U3 Halllel UCTOPUM TTOCTIEICTBUSIM.
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Russian sociopolitical context has generated more developed, “finished” forms
and methods of operation for specialists in political communication (con-
sultants, technologists, spin-doctors). Here the media, especially television,
became the most important instrument of political struggle and a channel of
communication between government and society. It was they who supplied the
symbolic material — the very substance from which the future political system
was molded. In view of media’s special status in politics and the lack of struc-
tural constraints inherited from the past, the spin doctors’ scope for action in
Russia was much wider. Today their activity covers not only campaigns, but
also the executive branch. They are engaged not only in the management of
news, but also in the management of the entire political space. Although in the
shadows, in another sense their political presence is very noticeable, because
their work directly affects the entire political process. It seems that researchers
have good reason to pay serious attention to them.
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E.T". MpebeHtok KOMMYHUKALUA
KAK NMPOLECC
KOHCTPYUPOBAHUA
MAEHTUYHOCTMU:
NOCTMOAEPHUCTCKUA
B3rndn
HA NCUXOTEPANUIO

Cmambws paccmampuéaem, KaKum o0pazom 0co6eHHOCMU MOOePHUCHCKUX
U NOCMMOOEPHUCMCKUX NPe0CmAasaeHull OMHOCUMENbHO UOeHMUMHOCMU
MEHSIHOM NOHUMAHUEe KOMMYHUKAUUU 8 NCUXOMepanesmu1ecKom npouyecce.
Ilpedcmasnen 0630p 0cHOBHbIX Udell, NpaKmu4yeckux nooxodoé u 60npocos,
Komopble cmasum neped Hamu ux datvHelluee pazeumue.

Kiouesbie ci0Ba: MoCcTMONEPHUCTCKASI MACHTUYHOCTD; MOCTCTPYKTYpa-
JIN3M; COLMAJIBHBIN KOHCTPYKIIMOHU3M; HAppaTUB; IICUXOTEpaIieBTUYeC-
Kass KOMMYHUKAIIS.

B yeM oTAnuYMg NOoCTMOAEPHUCTCKUX
npeacTassieHnii 00 NAEHTUYHOCTU?

[NoHsTHE MOCTMOAEPHM3MA HE MMEET €IMHOTO OIPEACTICHUS] —
3TO COBOKYITHOCTb T€HAEHLIMI B 3amagHOM oOIlecTBe KoHla XX B.,
KOTOpBIE ITIOABEPTAIOT IePEOCMBICICHUIO YCTOSBIINECS KYJIbTYpPHBIC
dopmer. CTaBUTCS 1MOA BOIIPOC 3aMamHbIN CIIOCOO MBIIIUICHUS, B TIep-
BYIO ouepenb Hacienue 3moxu [IpocBeleHns: pallnoleHTpU3M, Bepa B
Iporpecc, CTpeMJIeHNe K eIMHCTBEHHBIM UCTMHAM M YHUBEPCAJTbHBIM
3aKOHOMEPHOCTSIM. DTO 0o0Jiee M3MEHUMBOE, PEIISITUBMCTCKOE COCTO-
SIHUE, TePIIMMOE K pa3HOOOpa3Mio M COCYIIECTBOBAHUIO ITPOTHUBOIIO-
JoxHocTel. M pa3 MBI OTKa3bIiBaeMCsl OT MIEH JMHEHHOCTH Pa3BUTHS,
TO MOCTMOIEPHMU3M — 3TO HE ClIeAyIolInii (0oiee COBEPIICHHBII) 1Iar
Tocjie MOIEpHU3Ma, a IIPOCTO MHAs MUPOBO33peHUECKAs TTO3UIINS.

C 9T0if MO3UIIMK BHUMaHME MepeMeNIaeTcs B 00J1acTh COIlUallb-
HBIX OTHOIIICHWI M TOTO, KaK B HUX CO3MAIOTCS T€ MU MHBIE CUCTEMBI
3HaHUIT — KOHCTpyHupyeTcs peanbHOCTh [Gergen, 2009]. B otHomeHnu
MPEACTaBICHUI O YeJI0BEYECKOM «f» OCHOBHOIT YePTOi1 ITOCTMOAEPHUCT-
CKOTO MMPOBO33PEHHUSI CTAHOBUTCS OTKA3 OT MIEU «MCTUHHOM CYIITHOC-
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TH» (TaK HA3bIBAEMBIX «3CCEHIIMAIMCTCKUX TPEACTABICHUI»): OT TOTO,
4TO «$I» €CTh HEKMil €IMHCTBEHHBII LIEHTP, KOTOPBI U30JIMPOBAH U Ha-
XOIUTCS Ie-TO BHYTPH (XapakTep, JUYHOCTD C OMPEIeIEHHBIM TUIIOM 1
CTPYKTYpOii, camocTh, aymia) [Crmuesuu, 2009; Guilfoyle, 2014].

Bosnbiroe BimsHUE HA 3TH TIPEACTaBICHMS OKa3aau paboTel Mu-
menst Dyko. B cBoux paboTax oH Mmokasaj: CBOMCTBA, KOTOPbIE CUMTA-
IOTCSI HEOThEMJIEMBbIMU CBOMCTBAMM «4eJIOBEUECKON MPUPOIbI», CO31a-
I0TCSl OOIIIECTBOM B KOHKPETHBIX MCTOPUYECKUX YCIOBHUSIX, B TECHOU
CBSI31 C 9KOHOMUYECKUMU U MOJUTUIYECKUMHU (hakTopamu. OH yaensier
00JIbIIIOE BHUMAHME TTOJTUTUKE MMOBCEIHEBHOCTU — TOMY, KaK T€ WK
WHBIE COOOIIeCTBa 3KCIIEPTOB ITOJIYJAIOT TPUBUIICTHPOBAHHOE ITOJIO-
JKeHUe 0J1aromaps aneIaiun K «<ICTHHHOMY 3HaHMIO»; KaK B CaMO-CO-
00-pa3yMeoIIXCs UIesIX, Pa3IUThIX B OOILICTPUHSTHIX MPAKTUKAX,
OCYILECTBIISIETCST «COBpeMeHHas BiacTh» [Dyko, 1999; 2010].

ITocTMonepHUCTCKAsT MBICTb paccMaTpUBaeT MOAOOHBIE YCTOSIB-
IIMecs] UCTUHBI B OTHOIICHUM YEJIOBEYECKOTO «f»: Hampumep, Ipu-
BBIUKY paccMaTpuBaTh «SI» KaK OTHOCUTEIBHO CTATUYHBIA OOBEKT, K
KOTOPOMY pAacTiojlaraeT ero OonMcaHue Kak UMEHU CYIIeCTBUTEIbHOTO
B eauHcTBeHHOM uucie [Crnunesuu, 2009]. B moctMonepHu3Me uaeH-
TUYHOCTb PACCMATPUBAETCS KaK MPOLIECC: HEMPEPHIBHO MEHSIOIIEeCs
IMHAMUYEeCKoe pa3HooOpa3ue 0e3 eNMHOro «leHTpa». «S» mpeamnosara-
€T MHOXKECTBO BepcUil cebsl — MCTOPHIA, TTO3UIINI, TOJIOCOB, KOTOPHIE
B3aMMOJIEMCTBYIOT MexXy coboii [Hermans, 2012]. Cpenyt HUX HeET TiIy-
OWHHBIX Y TIOBEPXHOCTHBIX, MOMJTMHHBIX UM HEHACTOSIIIIUX — OHU Pa3-
HOOOpa3HbI, U3MEHYUBBI M KOHTEKCTYaJIbHBI, ¥ U€PapXusl MEXKIy HUMU
3a/1aeTcs He 6oJiee YeM TOUKOM 3peHus.

Jpyrast 0co0eHHOCTb MOAEPHUCTCKOTO OIMUCAHUS «S» — ero u3zo-
JIMPOBAaHHOCTH, KOTOpasi BCEra MepBUYHA IT0 CPaBHEHUIO C KAKUMU-JI -
00 OTHOIIEHUSIMH. DTO, B CBOIO 0UYepeab, KOHCTPYUPYET IPOTHBOCTOSI -
HUE JIMYHOCTU 1 OOIIECTBA, a TAKXKe PsI APYrux mpodiem: «[lomoxeHnnst
TOCTIONICTBYIOILLEH KYJbTypalbHOU MapagurMbl CBOASTCS K COCTOSIICH
U3 aTOMOB BCEJICHHOM, B KOTOPOW MYy>XKYMHA (U XKEHILKHA) OTAEJEeH OT
JKEHIIMHBI (U MY>XYMHBI), pa3yM — OT Teja, 4eJ0BEYeCTBO — OT MHUpa
MPUPOIBI, ICKYCCTBO — OT HAyKH, a UHAMBUIyaJIbHAs myina uian S — ot
OOJIBIIIOTO AYXOBHOTO 11eJ10T0. BCce OHM OTHOCSTCS K pa3psiay MOHSITHUI,
kotopsbie [Ton 'ynMeH Ha3bIBaeT “JIOXHBIMU AUXOTOMUSIMUA ™ COBPEMEH-
HOro MUpoBo33peHus» [Yumep, 2011]. Bzamen npennaraercs unes «4,
cyliecTBylolero B oTHoleHusix» (Relational Self), koHcTpyupyemoro u
nephopMUPYEMOTO Cpev APYTUX JIIOAEH, BHYTPU ONpPeaeeHHOMN KyIb-
Typbl [Gergen, 2009; Freedman, Combs, 2012].

241



KommyHnurkayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mmupe: 0uanoe nooxo008

YTO 9TO 3HAYNT B KOHTEKCTE ncuxorepanun?

He camble Xopolie HOBOCTU I IICUXOTEPAIMM: ITOTydaeTcs,
3HAHKE O «4eJIOBEYECKOM NPUPOe» (KOMIUIEKCHI, HEBPO3bI, MHTPOBEP-
ThI, CEMEMHBIC CUCTEMBI U T.JI.) IIPUAYMAJIM TICUXOJIOTY B OTPAaHUYEHHBIX
HMCTOPMYECKUX YCIOBUSX U He 0€3 BBITOJI 715 ce0s1, a 00I1IeCTBO ITOBEPH -
JIO B UX UCTUHHOCTh, YHUBEPCAJIBHOCTh, B HEOOXOUMOCTb Pa3BUTHSI C
OIOPOIi Ha 3TH MOJIEIN.

OnHaKo KpUTUYECKU macoc cMOr, HAIpOTUB, CIIOCOOCTBOBATh
Pa3BUTHUIO U MEPEOCMBICIIEHUIO TeparieBTUYECKOM MpakTuku. K mnesm
M. ®yko obparmirch M. Yaiit u [. DIICTOH, ceMeifHbIe TeparneBThI U CO-
LIMaJIbHbIe PAOOTHUKM, YTO BIOXHOBUJIO MX Ha CO3AaHME HApPaTUBHOIO
noaxoaa B KoHcyabTupoBaHuu [White, Epston, 1991]. OHu yBuzenu B
3TUX MIESIX IICHHOCTD JUIS TepareBTUYeCcKoii padoThl. Ecim «Iicuxooru-
YecKue Mpo0JIeMbl» KOHCTPYUPYIOTCSI OOIIECTBOM KaK CITOCOOBI OIuca-
HMSI, 3HAYUT, BO3MOXKHO CO31aTh aJIbTepHATUBHbBIE CIIOCOOBI ONTMCAHMS,
i€ YeJIOBEK He CTUTMATU3UPYETCS: MIEHTUYHOCTh HE paBHA MTpodJieMe.

OKa3ajaoch, YTO MOCTMOACPHUCTCKMI B3I Ha MASHTUYHOCTh
JIaeT B LIEJIOM OOJIblIIE CBOOOIBI: €CIM PealbHOCTh KOHCTPYMPYETCSI
COLIMAJIbHO U MOXET OBITh OINKMCaHa MHOXECTBOM CIIOCOOOB, 3HAYMT,
c/ieJlaB 3TOT TPOLIECC BMAMMBIM JIJISI YeJI0BEKa, Mbl IIPEIOCTABIISIEM
€My BO3MOXKHOCTb CAMOMY MHTEPIIPETUPOBATh II0-Pa3HOMY «OJHU U T
JKe» COOBITHSI, T.€. OH IOMEIAeTCs] B aKTUBHYI0, aBTOPCKYIO TTO3HIIUIO
[Dpunman, Komoc, 2001; Vaiit, 2010; Yunep, 2011].

Taxoke 3TH uer criocodCTBOBAIN Pa3BUTHIO KPATKOCPOYHOM OpH-
€HTUPOBaHHOI Ha pelieHue Tepanuu [ Berg, Shazer, 1993]. Ona ormupaet-
Cs1 Ha MPENICTaBJIEHHE O TOM, UTO IS pEeIlIeHMsI ITPOOJIeMbl HEO0SI3aTeIbHO
HCKaTh €€ MPUYUHBI, pellleHre Heo0s3aTeIbHO JOJDKHO OBITh CJIOXKHBIM
WJIM HATIIPSIMYIO CBSI3aHHBIM € IpobsieMoii. BMecTo aToro tepareBTuyec-
KUii mpolecc (hoKycupyeTcst Ha BbISIBJICHUU U MOAIEPXKKE TeX AeUCTBUIA
1 B3IJISIIOB, KOTOPBIE CIIOCOOCTBYIOT PELIEHMIO, T.€. KOHCTPYUPYET allb-
TepHATUBHOE OIMKMCaHUE.

B yem oTanyme B NOHUMaAHUU KOMMYHUKaLUN
B MOAEPHUCTCKON N NOCTMOAEPHUCTCKOMN
ncuxorepanun?

Ecnu mb1 paccMaTpuBacM IICUXOTEPAIIUIO C MOﬂepHHCTCKOﬁ I10-
SN, KOMMYHHKALIMA BBICTYIIACT CPEACTBOM OIIMCAaHMUA OTACIBHO
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CYIIECTBYIOIIEH peaTbHOCTH, OOBEKTMBHON W/MIM CYOBECKTUBHOIA.
Kpome Toro, oHa cTaHOBUTCSI CPEACTBOM M3MEHEHUST 3TOM peabHOC-
T — B IIEPBYIO OUYEPeb «BHYTPEHHUX CTPYKTYpP» JIMUYHOCTHU YeJIOBEKa,
KaK OHM TOHMUMAIOTCS TeM WJIM MHBIM IOIXOAOM (BHYTPEHHUE KOHG-
JINKTBI, YCTAHOBKY, KOMIUIEKCHI, TPAaBMBI, 3aIIIATHI, TTATTCPHBI U T.1.).

C TTOCTMOAEPHUCTCKOM TOYKM 3peHUS pealbHOCTh pacCMaTprBa-
eTcs KaK MHTePCYOheKTUBHASI — KOHCTPYHpyeMasl BO B3aMMOICICTBIN
[Gergen, 2009]. Peub paccmaTpuBaeTcs Kak aeiicTBue, nepopmMaTusB —
OHa He OIMCHIBAET, a co31aeT peaabHOCTh [OctuH, 1986; Cepiib, 1986].
TakuM oOpazoM, KOMMYHUMKALIUsSI B TepalieBTUYECKOM Mpoliecce — He
CPEeACTBO OTMCAHMS UJIN U3MEHEHMST YeIOBEUeCKOT0 «SI», a caM mporiecc
ero npoxuBaHus: «[lepdopMaHC — 3TO HE TOJIBKO JIMIITh MHCTPYMEHT,
4yTOOBI OBITh YBUAEHHBIM. [lepdopmaHc U ecTh camoonpeneaeHe, OH
paBHOLIEHEH caMo-TIpoBo3raameHuto» [Myerhoff, 2007, p. 33].

Taxoii B3rJisa MOBBIIAET BHUMATEIbHOCTh K KOMMYHHUKAIIUU B
Pa3HBIX €€ acMeKTax (SI3bIK, TO3UIIMY, UMILTULIMTHBIC MeTa(ophl U UACH).
OHM TIepecTaroT OBITh BTOPOCTEIIEHHBIMU, CaMO COO0M pa3yMEIOIINMUCS,
a BBIXOISIT Ha MEePBHIN TIaH KaK KOHCTUTYUPYIOIIHE PeaTbHOCTb.

Bo-mepBBIX, BHUMATEIILHOCTD K SI3BIKY — K TOMY, KaKue CJI0Ba 1
JIMHTBUCTUYECKME CTPYKTYPHI BEIOMpAIOTC Ijist ormrcanus. Hampumep,
JIx. Bepa B cBoMx paboTax npeaiaraeT UCIoab30BaTh JMHIBUCTUYECKIE
CTPYKTYpPBI, KOTOpPbIE CO3MAIOT «SI3BIK OTHOCUTeIbHOCTH» (Relational-
language-making; B pyCCKOM SI3BIKE€ HET BIIOJHE IMOIXOMSIIETO TePMU-
Ha JUISl TiepeBojia, Oojiee-MeHee TMOAXOMIST CIOBa «OTHOCUTEIbHBIM»/
«OTHOIIIEHYECKUt»). OHU TTOMeIIaloT «f» B onpeneleHHYI0 TO3ULINIO0
110 OTHOIIIEHUIO K MBICJISIM, 9YyBCTBaM, OITBITY U NEHCTBUSIM, B KOTOPOIA
CTaHOBUTCSI BO3MOXHBIM OCMBICJIEHUE U B3aUMOJEUCTBUE C KOHTEKC-
TyalibHOI cpenoii: «Co3HaHNEe OTHOCUTEILHOCTU CO3/IaeTCs Yepe3 mpo-
IIecc B3aMMOICHCTBHSI, KOTOPHI ST Ha3bIBal0 JTUHTBUCTUUYECKOM TIpaK-
THKO OTHOCHUTENBHOCTU. TaK MBI 00OpeTaeM CITOCOOHOCTH IBUTAThCS
3a TIpeleIbl OMHAPHBIX OMITO3WIINIA MPaBUILHOTO W HEMPaBUIIBHOTO,
YBaXKUTEJILHOTO MW HET, COTPYIHNYAIOLIETO WX HEeT. Mbl CTAHOBUMCST
CMOCOOHBI PEKOHCTPYUPOBaTh MeTahOphl, ONUCHIBAIOIIME €KeTHEBHBII
OITBIT, B SI3bIK OTHOCUTEIBLHOCTU, KOTOPKI, B CBOIO OUYepelb, CO3MacT
MIPOCTPAHCTBO IS HAC (1T KJIIMEHTA M TepareBTa), YTOOBI MBICIUTD C
MO3UIMK: 3Ta MeTacdopa HAXOOUTCS B OTHOIICHUSX CO MHOM, 3TO HE
MOSI BHYTPEHHSISI Hepa3pbiBHasl cyTh» [Bird, 2008, p. 12—13]. Hdpyroit
MpUMep: B HAPPaTUBHOM MPAKTUKE BBIACIISICTCST «9KCTEPHATN3YIOLIAIN»
U «MHTEPHAIM3YIOLIN» SI3bIK, KOTOPbIA KOHCTPYUPYET OMUCAHUE Xa-
pakTepa OTHOIlIeHUi ¢ mpoosiemoii [White, Epston, 1991].
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Bo-BTOpBIX, 3TO BHUMATEILHOCTb K MeTapopaM — criocoOy 1mo3-
HaHMsT (KOHCTPYMPOBAHMS), KOTJIa CBOICTBA YETO-TO OIHOTO ITePEHO-
cATCsI B APYTOii KOHTEKCT. Harira peus mojiHa Mmetadop pa3TnaHOro poaa
[ Lakoff, Johnson, 2003]. Takum o6pa3om, eciu caeaaTh 3TOT MPOLECC
BUIIMMBIM, YeJIOBEK 0OpeTaeT OOJIbIIIe CBOOOIBI B CIIOCOOAX OMTMCAHMSI.

B commanpHbIX Haykax KoHIla XX B. MHOTO BHUMAaHUS ITOCBSI-
meHo Meradope HappaTMBa — CIOCOOY CTPYKTYPUPOBAHUS OTIBITA
rmocpeacTBoM uctopuii [Bruner, 1986; Sarbin, 1986]. B nanHOM ciyuae
IO HappaTUBOM ITOHMMAETCST He TIOBECTBOBAHME B IIIMPOKOM CMEICITE, a
CTPYKTypa ¢ KOHKPETHBIMU TIapaMeTpaMU: HaIlpuMep, 3TO MOXKET OBITh
1eJTb ¥ LIEHHOCTHAS TIO3UIINST, BLIOUpAaeMBIC C 3TOM TTO3UILINN COOBITHUS, X
MOPSIIOK BO BPEMEHU U CMBICJIOBBIE CBsI3U Mexkay Humu [Gergen, 2009].
Happarusnsiit mogxon [White, Epston, 1991] 3a opueHTHp B CBO€it pa-
0oTe BbIOMpaeT MMEHHO 3Ty MeTadopy, OTKyla U OepeT CBoe Ha3BaHUE.
TepaneBTUYECKUIA TIPOIIeCC B HEM pacCMaTPUBAETCS KaK CTPYKTYPUPO-
BaHME Y€JIOBEKOM CBOETO KM3HEHHOTO OIBITa Yepe3 UCTOPHUIO, KOTopast
BOITJIOIIAET €T0 IICHHOCTHU U TTO3BOJISIET TIEPEXXMBATH YYBCTBO aBTOPCTBA.

B-TpeThux, 3TO y4eT MOJIUTUIECKOTO aclieKTa B KOMMYHHMKAIIAMN.
Hu omHO ommcaHne He SIBISICTCS HEBUHHBIM: OHO COIEPKUT OIpEIe-
JICHHBIE TIPUHIIATIBI ¥ LIEHHOCTH. JICKOHCTPYKTUBU3M (BCiIen 3a 2KakoM
Heppuna) — To HampaBIeHUE, KOTOPOE TTO3BOJISIET TTOIXOINUTD K JII000-
MY TEKCTY C TTO3UIIMH TOTO, KaK1e MIEH B HETO 3aJI0KEHBI, KaK U TIE 3TO
ObLIO CKOHCTPYUMPOBAHO, KOMY 3TO BhIroaHO [Yunep, 2011]. B repaneB-
THYECKOM KOMMYHUKAIIMN 3TO BO3MOXKHEIN CITOCO0 pacCIIpallnBaHusI,
€CJIV TIOX BJIVSTHUEM TeX WJIM WHBIX UACH KIIMEHT IePEeXXMBACT YYBCTBO
JIMYHOM HecocTtosTeabHocTu [Yaiit, 2010]. DTo He 03HayaeT, YTO MbI
MOXEM HaXOIWThCS BHE BIWUSHMS KaKUX OB TO HU OBIJIO TIPUHITUATIOB:
B TIOCTMOACPHU3ME IO BOIIPOC CTABUTCSI IIEHHOCTHAS HEHUTPaIIbHOCTh
[Gergen, 2009]. TepaneBT nepecTaeT IMpeTeHAOBATh Ha 3aKPbITOCTb,
00BEKTUBHOCTD CBOEH MO3ULIMU — €r0 LIEHHOCTU CTPEMSITCSI ObITh MPO-
3pavyHBIMU B KOMMYHUKAIINH.

Hakonel, KOMMyHHMKAIIISI MOXET OBITh pacCMOTpeHa KakK IIeH-
HOCTb cama Mo cebe — Osmskoe uaesm M. bybepa moHuUMaHUe 4eno-
BEUECKMX OTHOIICHWA, TIe TepamneBTUUCCKUil 3((GEKT CTaHOBUTCS
BO3MOXEH «4epe3 Oecemy, K KOTOpPOW OTHOCITCS He KaK K CPEICTBY
JTOCTVKCHUST TeparieBTUICCKON IIeJIM, a KaK K OCHOBHOMY MCTOYHUKY
caMoro MopaJjibHoro cMmbicia» [CrimHennu, 2009, ¢. 199].

EcTb el1e 0H MHTEPECHBIH aCIIeKT: €CJIM MBI paccMaTpuBaeM «51»
KaK JIeIeHTPUPOBAaHHOE, MHOXKECTBEHHOE 1 BKITIOUCHHOE B KOHTEKCT,
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KTO B TAKOM CJIydae KOMMYHULIMPYET 1 ¢ KeM? KoHIenmmus «1maxoru-
yeckoro f» I'ydbepra XepMaHca, pa3BUBaBILasIiCs T10J BIIMSIHUEM paboOT
Muxanna baxtnHa, npenjiaraer paccMaTpuBaTh MACHTUYHOCTh KaK JI-
HaMHMYECKOe MHOXKECTBO Pa3IMIHBIX SI-TIo3uimii (rojlocoB, XapakTe-
POB), B3auMoZAeCTBYIOMX Apyr ¢ apyroM [Hermans, 2012]. To ectb
«$I» ycTpoeHo Hamomooue obIecTBa, KOTOPOE, B CBOIO OYepeib, HaX0-
IUTCS B OoJIee IIMPOKOM COLIMAIbHOM KOHTEKCTE, a IBa TMAJIOTUICCKUX
Mpoliecca — reTepoaraor U ayToanuaor (¢ ApyruMu U ¢ coboit) — 3T0
IIBa B3aMMHO BJIMSIIOIINX IIpoliecca. B TakoM cirydae TepamneBTUYSCKOI
LIEJIbIO CTAHOBUTCST «[IOMOYb CKOHCTPYMPOBATh TO 3HAUEHME, KOTOPOE
MO3BOJUT BHYTPEHHUM TrOjOcaM KJHMEHTAa KOMMYHUIIMPOBATH IPYT C
JIIPYTOM U BOBJIEKATLCSI B COBMeECTHOe neiicTBrue» [Rowan, 2010, p. 16].
To ecTb MBI B Tepaliiy B3aMMOAECTBYEM HE C CIMHBIM «IIEHTPOM JIY-
HOCTH», a T03BOJIIeM TOAMGOHUYHOMY «f» HaWTHM TOT (popMmar oOT-
HOILIEHW, KOTOPBII OymeT IIog0TBOPHBIM. CYIIECTBYIOT pa3IMJHbIC
MMoaXombl K Takoit padore. Hampumep, PoysH pacckaseiBaeT 0 MeTOIE
«IepcoHU(pUKALINN», KOTOPBIi 00J1a1aeT CXOACTBOM CO CIIoco0aMu pa-
0OTHI B IpYrUX TepaneBTuYeckKux mkonax [Rowan, 2010].

C npyroii CTOpoHBI, ecliu «f» — 3TO Mpolecc B3aUMOAEHCTBUS C
KOHTEKCTOM, a TIPOOJIEMBI — 3TO KOHCTPYKTHI BHYTPU CUCTEMBI COII-
aJTbHBIX OTHOIIIEHUI, KOMMYHMKATUBHOMY TIPOLIECCY CIIOKHO OCTaThCsI
BHYTPM M30JMPOBAHHOIO MPOCTPAHCTBA TepareBTUUYECKOTo KaOWHe-
Ta. [IpuBIeueHne OPyrux JI0Aci, BUPTyalbHOE WU peabHOE, MOXKET
CTaTh BaXKHOI YacThio TeparneBTuueckoro mpoiecca [White, 1995; Vaiir,
2010]. OTHOWIEHUS ¢ JIOABMU BBIXOAAT Ha MEPBbIA IUIaH MPU PACCMOT-
PEHUU TepareBTUYECKNX N3MEHEHU.

B cBsI31 ¢ 3TMM BaXKHBIM HaIlpaBJIcHUEM HappaTUBHOTO ITOAXOAa
cTaHOBHTCS paboTa ¢ coobmectBamu | Denborough, 2008]. B ero ocHoBe
JIEXKUT UIES: €CIIM YEJIOBEK PelII ITPo0IeMy B KOHTEKCTE CBOEH XKM3HMU,
CYIIECTBYIOT JIPYTHE JIIOIW U COOOIIEeCTBA, KOTOPHIM 3TOT OIBIT MOXET
OBITH TOJIe3eH (TMTOCKOJIBKY TTPOOJIeMbl — HE JIMYHOE JTOCTOSTHHME, a 0CO-
OEHHOCTH aKTyaJIbHOTO COCTOsIHMSI 0011iecTBa). [ToaToMy eciiu perieHue
MPOOJIEMBI TIEPEHOCUTCS B 00Jiee IMMPOKUI COLMATbHBIN KOHTEKCT, 3TO
JaeT JIOASIM BO3MOXKHOCTD Jie/IaTh BKJIaJ B >KWU3Hb APYT Apyra, Mepexku-
BaTh OIIBIT CBI3aHHOCTHU C IPYTUMHU JIIOOBMU M COOOIIIECTBAMM, Pe30HAH-
ca BOKPYT OOIIIMX LIEHHOCTE, YTO SIBISIETCST BAXKHOM (€C/IM He KITI0UEeBOiA)
COCTaBJISIIONIEH TepanieBTMUECKOTO TTpoliecca. Ha mpakTuke 1o peanusy-
€TCSI ITyTEM CO3IAaHMST COOOIIIECTB BOKPYT OOIIINX COIMATBHBIX BOITPOCOB,
a Takke (pacIMTUPOBAHMEM B3aMMOIEUCTBMSI MEXIY JIIOIbMM U3 pas-
JIMIHBIX KOHTEKCTOB, B TOM YMCJIe reorpapuyeckK OTHAICHHBIX.
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Tak rncuxotepanus, TIoHIMaeMasi Kak TJTyOOKO JIMUHBIN, KOH(pH-
JIEeHIIMAIBHBIN TIpollecc, MPOSBIIIeT TEHICHINIO K Tepexoay B Oolee
IIAPOKUI KPYT COLIMATBHBIX OTHOIIICHUIA.

HTak, MBI pacCMOTpEIN KITIOUEBBIC UIEU OTHOCUTEIHHO MICHTHY -
HOCTH M TepaIieBTMYECKOM KOMMYHHUKAIIUM B MOAEPHUCTCKHUX M ITOCT-
MOIEPHUCTCKUX MTOAX0AaX, MapajijieIbHO MLTIOCTPUPYS UX IIPUMEPaMK
MMPaKTUYECKNX MoaxonoB. KpaTkue UTOTH 3TOrO pa3MBIIUICHUS TIpel-
cTaBJIeHbI B Ta0JI. 1.

Tabauya 1
Oco0eHHOCTH MOHUMAHHS NICMXOTEPANEBTHYECKOH KOMMYHUKALH
C TOYKH 3PeHHs] MO/IEPHUCTCKOI/MOCTMOAEPHUCTCKOM MO3UIMH

Mopaepuusm IMocT™Monepunsm
CpencTBo onucaHus U u3MeHeHus: | U ecTb MHTepCyOBEKTUBHASI peaib-
OTIEJIbHO CyIlleCTBYIOLIEH (00b- HOCTb; TIpoliecc nephopMupoBaHUs
€KTUBHOI 1/UJIU CYyObEKTUBHOIN) U KOHCTPYMPOBAHUS UAEHTUUYHOCTH;
peaTbHOCTH 1LIeJTb ¥ LICHHOCTh
S3BIK onMcaHus SIBIIIETCS BHUMaTe1bHOCTB K SI3BIKY OTTMCAHMS,
BTOPOCTENEHHBIM UMIUTMLIUATHBIM MeTadopam, uaesim
W IPUHLIMIIAM
CtpemJieHue K OObEKTUBHOCTH, CrpemJieHue cesaTh HIEHHOCTHBIM
LEHHOCTHON HEUTPAIIbHOCTA U MIOJIUTUYECKUN ACTIEKTHI BULUMOM
YaCThIO TIpoliecca
bazosbie Mmogenu u Metadopbl JleKOHCTpYKIMs caMO-CO00¥ -
MPUHUMAIOTCS KaK aKCUOMBI pasyMerolIerocs 3HaHusI
®oKyc Ha OTHOIIEHMSIX MEXKITY ®oKyc Ha OTHOIIEHMSIX MEXIY pa3HO-
eIMHUYHBIMU «SI» TepamneBTa 00pa3HbIMU «SI»-TIO3UITUAMU KITMEHTA,
¥ KJIIMCHTA B UX B3aMOCBSI3M ¢ KOMMYHUKAIIAEH
C IPYTUMU JIIOJbMU
W3onupoBaHHasi, KOHpUACH- Casi3aHHag ¢ IpYTUMU JIIOJbMU
LUaabHas 1 KOHTeKCTaMU

Kypa mMoxeT npuBecTn Hac
NOCTMOAEPHUCTCKUIA CNOCOO MbILUIeHUs
0 YyenoBe4yeckom «fA» n ncuxorepanun?

B TOCTMOACPHUCTCKOM ITOHUMAHUHN UICHTUYHOCTU CYIICCTBYCT

CIIC OOWH aCIICKT, KpaﬁHe HEBBITOIHBIN C TOYKA 3pCHUA MPOABHUXKCHUA
TICUXOJOTMYCCKUX YCIIYT. Eciu mbl paccMarpuBacMm «fI» ¢ acceHuma-
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JIMCTCKOU MO3UIIUMU, T.€. KAK OOBEKT C OTHOCUTEbHO CTAOUIBbHOM CTPYK-
TypOW, Pe3yJbTaThl ICUXOTEPAIUU SICHBI: 3TO HOBasl, OoJiee «310poBas,
3peJiasi, pa3BUTasi, COBEpPLIEHHas» CTPYKTypa BHYTPEHHETO YCTPOUCTBA.
Ho ecnu «f» — 310 mpouecc, To yXBaTUTh 9TU U3MEHEHUSI CTAHOBUTCS
ropasno TpynHee. [Tongyyaercs, 4To B pe3ysbrare Tepanuu YeJI0BeK He
00s1aaeT KakKuM-JI1M60 HOBBIM «f» Kak 00beKToM. [1pu Bo3BpalieHnu B
JIpYyrue KOHTEKCThI, Tpeaiaratoiye IMCKYpCUBHbIE MPAKTUKU C UHBIMU
MPUHLIMITIAMUA KOHCTPYUPOBAHUS UACHTUYHOCTU (OLIEHKA, COPEBHOBA-
Hue, 6oppda, U30MSLIMS, CTUTMATU3ALIMS U T.11.), CYLIECTBYET OMTaCHOCTh
BO3BpallleHUs K «MpoOJeMHbIM» onmucaHusM. OIHAKO BCe XK€ Yy Hero
€CTb Ta UCTOPUS, BepCcUs ce0sl, MO3ULMS, TPUHIUIBI KOMMYHUKAIWH,
KOTOPbIE COOTBETCTBYIOT €T0 LIEHHOCTSIM, U OH MOXET MPOA0JIKATh UX
BOCIIPOU3BOMIUTH, BOCCO3[aBaTh B APYTUX OOJACTSIX CBOEU XXU3HHU, T.€.
MPaKTUKOBAaTh CBOE HOBOE «f» Kak Mmpolecc.

TakuMm 00pa3oM, MOCTMOAEPHUCTCKOE MPENCTABIECHUE OTHOCUTEb-
HO UIEHTUYHOCTU MPUBOIUT HAC K CJIEAYIOIICH uaee: BHUMAHUE K KOM-
MYHUKALIUU B TOBCETHEBHOM XXU3HU — HEOOXOJUMBII CITOCOO MOIIEPKKU
TMCUXOTEPANIEBTUUECKUX 3a1a4. BO3MOXKHBIMUY HAMTPaBIEHUSIMU JIJ1S1 pa3BU-
TUS STUX UJCH U TPUMEHEHUS MX Ha MPAKTUKE MOXET CTaTh pa3Butue hop-
MATOB JIJIs1 OOYYEHUSI Y TPAKTUKU KOMMYHUKAIIUU; BKITIOUEHUE TTOTOOHbBIX
KOMMYHUKATUBHBIX MPUHIIUMIIOB B APYre XU3HEHHbIE KOHTEKCThI (Ha-
npuMep, B oOpazoBaHUe UM OU3HEC-KOMMYHMKALIMIO), a TAKXKe MPaKTHUKa
BHUMATEJbHOCTU K KOMMYHUKATHBHBIM MPOLIECCaM B OBCEIHEBHOCTH.
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J1.M. Kap+ososa KOMMYHUKATUBHAA
no3nuyung:
ABA NOAXOAA
B COUUAJIbHO-
Fr'YMAHUTAPHbIX
MPAKTUKAX

B cmamve paccmampusaemces npobaema «6aacmu 3KCnepmog» 8 Co8pemeH-
Hom obwecmee. [Ipomugonocmasasromes 06a nooxooa 6 NpaKkmukax pado-
Mol ¢ 4en06eKom: QOMUHUPYIOUWULL IKCNEPMHO-0UAZHOCMUYEeCKUI U n00X00,
YCAOBHO HA38AHHBLI NOHUMAIOWUM U OPUCHMUPOBAHHBLI HA KYAbMUBUPOBA-
HUe «A8MOPCKOLl NO3ULUL» KAUCHMA NPU PeULeHUU €20 JICUSHEHHbIX NPoO/eM.
Spkum npumepom npaKmuku 6mopoeo muna séasemcs meduayus. Pazauqus
1n00x0008, Aexcaujux 8 OCHOBAHUU OessMeAbHOCMU, ONpedefsiom cheyupu-
Ky COOMEEMCMBYIOUWUX KOMMYHUKAMUBHbIX NO3uyull cneyuaiucmos. Pac-
CMamMpuearOmes. Memooos02uMecKue 0CHOBAHUS YKA3AHHbIX N00x0006. [Ipu
oby4eruu Oy0yuux cneyuaiiucmos <KOMMYHUKAMUBHbIX NPOGecCUil» aNCHO
0bpawamo GHUMAHUE He MOAbKO HA KOMMYHUKAMUGHbIE MEXHUKU KaK ma-
Ko6ble, HO U Ha NOHUMAHUe CYecmea nooxooa, Komopoe moabko U no380s-
em adeKkeammuo 3aHsImy COOMEEMCMEYIOULYI0 NO3UUUIO.

KimoueBbie ¢j10Ba: KOMMYHUKATUBHASI TTO3UIINST; 9KCIIEPTHO-TUATHOCTH -
YEeCKU I MOIX0M; MOHUMAIOUINI MOAX0/; pedIeKCHs; aHTUHATYPATU3M.

KoMMyHMKaTMBHasi KOMIIETEHTHOCTh CTajla CErOAHs BaXKHE UM
3JIEMEHTOM OOIIEKYIBTYPHOI U MPodeCCHOHATBHON MOATOTOBIEHHOC-
TH YesoBeKa. MeTonoornyecKe pa3paboTKi U KOHKPETHBIE UCCIIEN0-
BaHUS HATIOJHSIOT IMTPOrpaMMbl 00yUeHUs Pa3HOOOPa3HbIM COAEPXKaH -
€M U MHCTpyMEHTapueM (KOMMYHUKATUBHBIMU TEXHUKAMMU), OOJbIIOE
pacnpocTpaHeHUe MOMYYWIM Pa3HOrO poja KOMMYHUKATUBHbBIE Tpe-
HUHTY, TTyOJIUMKYeTCs MHOXECTBO Mocoduil. OgHako TEXHUYECKOe OC-
BOEHUE KOMMYHUKAIIUHU ellle He 00eCTieYnBaeT JOKHbIN YPOBEHb MO/~
TOTOBKM, €CJIM peYb UAET 00 0COOOM Kitacce podeccuii — o MpaKTUKax
paboTHI C YETOBEKOM.

Takoro pojga MpakTUKU MbI OINpeAessieM Kak COLMaTbHO-TyMa-
HUTapHblE U OTHOCHUM CIOJla HE TOJbKO «IIOMOTrarolue npodeccum»
(rmcuxoTepanuio, KOHCYJIbTUPOBAHUE, MEAULIMHY, COLIMABbHYIO PaboTy,
Meualuio), HO U 0oJsiee IIMPOKUIA CIIEKTP MHCTUTYTOB: 00Opa3oBaHue,
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BOCMIUTAHUE, CYIOMPOU3BOACTBO, MEHUTCHUMAPHYIO CHUCTEMY U TIp.
KoMMyHUKaLKs BBITTOTHSET 31€Ch He 00CTyKMUBAIOLIYI0 GYHKIUIO, ITO
He aCIeKT, KOTOPbIi «MMeeT 3HaYeHUe»; B Hell AesITeIbHOCTb cosepuia-
emcsi, U KOMMYHUKATUBHbBIE CPECTBA CYyTh UHCTPYMEHTHI AESTEIbHOC-
1. Mcxoast U3 TaKoro NOHMMaHUsI Mbl PACCMOTPUM KOMMYHUKATUBHbIE
MO3ULMU HE B aBTOHOMHOI NEWCTBUTEIbHOCTU «KOMMYHUKAIIUUA KaK
TaKOBOIi», a KaK MO3ULIUU IESITeIbHOCTHBIE.

XapakTep JeaTeJbHOCTH U KOMMYHUKATHBHAS no3unus. Hamna pa-
0oTa B 00J1aCTU BOCCTAHOBUTEIbHOTO MpaBocyausi [ KapHososa, 2014] —
OIBIT MPOBEAEHUS TPOTPAMM BOCCTAHOBUTEIbHOI MEAUALINU, TEOPETHU -
YyecKkue pa3paboTKU U aHaIU3 MPAKTUKU, a TAKXKe O0y4eHre Meaualuu
CTYJIEHTOB-TICUXOJIOTOB, IOPUCTOB U MEJaroroB — Mnpusesia K Heo0Xoau-
MOCTH pa3uveHUst JBYX KOMMYHUKATUBHBIX MO3ULIUI, CUMBOJIU3UPYIO-
LIUX IPUHLIMIUATBHYIO OIMIMO3ULIMIO B XapaKTepe COOTBETCTBYIOLIUX Jie-
saTepHOCTe . MIMeeTcss MHOXKeCTBO KOHLIETILUA, IUCUMUIUIMH U MPAKTUK,
32 KOTOPBIMU CTOSIT T€ UM UHbBIE UAEU OTHOCUTEIBHO «ITPUPOIbI» YeI0-
BeKa YU BO3MOXHOCTE! €ro pa3BUTHsI, OTHOCUTEIbHO MOPAJIbHbBIX aCleK-
TOB U YCMEIIHOCTU B3aUMOAEUCTBUSI MEXY JIOAbMU U Mp. TeM He MeHee
JIOCTaTOYHO OTNpPENEIeHHO MOXHO BbIIEIUTh IBa MOAX0Ja, MPOTUBOMOC-
TaBJISIEMbIX B COBPEMEHHBIX B3IJISIAX U COLMATbHO-TYMaHUTAPHbIX ITPaK-
TKax. COOTBETCTBEHHO, pa3Hble KOMMYHUKATUBHbBIE CTUIM HEPENKO He
MPOCTO YKa3bIBAIOT HA BHELIHKUE YEPThI B3AMMOJEHCTBUS CIIEUATICTA C
KJIMEHTOM, a IEMOHCTPUPYIOT OoJiee ITyOOKue IEeHHOCTHBIE U TEOPETH -
YecKuhe OCHOBaHUS, obpasytoiue GyHAaMEHT MOAXOA0B, HA KOTOPbIX
CTPOSITCS MPAKTUKU paboThl ¢ yesioBeKoM. [IpaBaa, 3TM MoOAXoabl He
Bceraa peIeKTUpyIOTCs, MOCKOJAbKY TOMUHUPYIOIIast KOMMYHUKATUB-
Hasl MOZIeJIb MPEACTABISIETCS cCaMO COOOI pa3yMeIoIUMCSI.

KoHcTuTyTHBHBIE YepThl MPUBBIYHOW MOAEIN B3aUMOACUCTBUS
«CIMEUUATUCT — KJIMEHT» OIpeNeeHbl KYJIbTyPHO YCTAHOBJIEHHBIM pa3-
JIMYUEM: C OJHOW CTOPOHBI, aBTOPUTETHAS MO3ULIUS «3HAIOILETO» (CIie-
LMaanCcTa), C APYroil — «I03HaBaeMoro» (KjanMeHTa). 31eCh Mbl UMEEM Jie-
JIO C «BEPTUKAJIbHBIM» TUTIOM KOMMYHUKAIIMU, KOTOPBI MOKHO Ha3BaTh
aKcnepmuo-ouaenocmuyeckum. TIpu TOM UTO Mbl UCTOJB3YEM B HEKOTO-
POM CMBbICJI€ TMCUXOTEPANEBTUYECKYI0 TEPMUHOJIOTUIO, MOBTOPUM, UTO
YKa3aHHbIA TUIT KOMMYHUKALIMUM OTHOCUTCSI HE TOJIBKO K 3TOMY Y3KOMY
KJaccy cutyaluid. TUMOMOTMYECKU Takass KOMMYHUKALUS XapaKTepHa
JUTS1 OOJIBIIIMHCTBA COLIMATbHBIX MPAKTUK (TIeAaroruka, cyl, MeauiiMHa,
TcUxoTepanus, KOHCYJIbTUPOBAHUE U Mp.). B 9TOM 1iaHe «AuarHocTu-
Ka» DKBUBAJICHTHA «KBAJIM(PUKALINN», OTIPEIACICHUTO TIPOOIEMBI U TIP. —
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CYILIECTBO MOAX0/Ia OCTAETCS TeM Xe. MbI 1axxe onpenesisieM HEKOTOpble
13 MOMOOHBIX MPAKTUK KaK «[TYMaHUCTUYECKHUE», HE OTIaBasi cebe oTue-
Ta, YTO KJIMEHT 3[eCh JIUIIACTCS «aBTOPCKOM TTO3ULINI» TT0 OTHOIIIECHHIO
K coOcTBeHHOI xu3Hu [Yaiit, 2010; Yuncasiia, Monk, 2009].

BrnacTb akcniepToB — COLMOKYJIBTYPHBIN (PeHOMEH, XapaKTepusy-
o111t Bce cpepbl Hael xu3au. B 70—80-e roasl npoiioro Beka MBan
Wnmua Ha3Bas MpoXXnuBaeMoe HaMU BpeMsI «3IMOXO0I HeleeCIToCOOHOCTH
IIOJI BJACTbIO 3KcmepToB» [Mimu, 2006, c. 130—132]. Kputnueckas
coumanbHas uaocodust BTOpoii MoJoBUHBI XX B. MpUBesa K MpooJie-
MaTU3alMd MHOTMX KJIIOUEBBIX MPAKTUK — 0Opa3oBaHUsI, NICUXOTepa-
MUY, MEAULIUHBI, CyIOMPOU3BOACTBA. BiacTh crielinaaiucToB NPUBOAUT
K TOMY, YTO JIIOJM CHUMAIOT C ce0s1 OTBETCTBEHHOCTh, aTpOMUPYIOTCS
HX CITOCOOHOCTHU K MOHUMAHUIO TOCAEACTBUI COOCTBEHHBIX NECTBUIA,
K TTOHMMAHUIO APYTUX JIoAed W pa3peuieHUuIo MpodsieM U KOHMIUK-
TOB — BCE€ 3TO CTAHOBUTCSI HEHY>KHBIM, TOCKOJIbKY KJTIOUEBbIE PELICHUS
MPUHUMAIOT CIIELIMATUCTBI (TEXHOJIOTUU, UHCTUTYTHI). [lon BaussHueM
KPUTHUKH CTaTN (POPMUPOBATHCS UIEHN «CMEHBI ITapagurM» B CAMBIX pa3-
HbIX cdepax colMaaibHOUN Xu3HU. Tak, B YaCTHOCTU, B KOHTEKCTE 3TOM
UHTEJJIEKTYa IbHOU CUTyalluM cTajda (OpMUPOBATHCS KOHUEMUUS U
MPaKTUKA BOCCTAHOBUTEIBHOTO MPaBOCYAUs. DTa KOHLENUs obparia-
€T Hac K TeM CIoco0aM pa3pellieHus CIIOPOB U OTBETa Ha KpUMUHAJIbHbIE
CUTyallUM, KOTOPbIE MCXOAHO MPUCYILIU YEJIOBEUECKOMY OOLIEKUTHUIO
(TIeperoBopbl, TMOCPETHUYECTBO, OOIIMHHBIE/KOJJIEKTUBHBIE (HOPMBI
00CyXIIeHUs MPOoOJIeM U MPUHSATUS PEIIeHUiT), HO ObUIU BBITECHEHBI C
odunmanbHol cueHbl. KOHGIMKTH 0Ka3aauch MpUBaTU3UPOBAHHBIMU
IOPUCTAMU U «CTHEUMATUCTAMU MO YEJIOBEKY»; YTOObI MPENOTBPATUTH
Hally COLIMATbHYIO U MOPAJbHYIO Aerpafalnio, KOHMOIMKTbI TOKHBI
ObITh «BO3BpalleHbl» ToaIM [Kpuctu, 1976].

[IpuHsaTHE TakuX LIEHHOCTEW He MPU3bIBAET HAC BEPHYTHCS K
MEePBOOBITHOMY COCTOSIHUIO. MBI XXMBEM He B OOIIIMHE, a B OOLIECTBE, B
ypOaHU3UPOBAHHOW Cpeie, B MUHCTUTYLIMOHATBHO U MPOGheCCUOHATBHO
OpraHu30BaHHOM colryMe. Ho 3T LIEHHOCTH BeayT K CKJIabIBAHUIO
JIPYTOro MoAxoa B COLMATbHO-TYMaHUTAPHBIX MPAKTUKAX, TIE crenura-
JINCT MEHSIET TTO3HIINIO, TIEPECTaeT OBITh «3KCIIEPTOM» B XKM3HU KIMEH-
Ta (IpynIbl, CEMbU, COOOILIECTBA), BO3Bpalllas TOMY OTBETCTBEHHOCTb.
Peanuzaiuio 3Toro noaxoaa Mbl OOHAPY>XMBAaEM B psiie HaIrpaBIeHUN
MCUXOTepanuu, KOHCYJIbTUPOBAHUS, COLMAIbHOU pabOThl, B Meaua-
uuu. [lo3uiuio crielmanycta, paboTapIIero B 9TOM Moaxoae (U cooT-
BETCTBYIOLIUI TUI KOMMYHMKAIMU), YCIOBHO HA30BEM HOHUMArOULell.
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B TakoMm 0003HaYeHWM BBIPAKEHBI MPEACTABICHUSI O OUAJTOTHUECKON
(B IpOTUBOBEC TUATHOCTMUYECKOW), «TOPU30HTAJIBHOI», KOMMYHUKA-
LIUW, ¥ OMHOBPEMEHHO TEPMUH UMeEeT OCHOBaHUS B TYMaHUTapHOM Tpa-
IUIVH, TIE «ITOHUMaHKNE» IIPOTUBOCTONUT «HAYYHOMY MCCIICIOBAHUIO» 1
«OOBSICHEHUIO».

Mucrpymentsbl. BaxkHeIIMM KOMMYHUKATUBHBIM HHCTPYMEHTOM
SIBJISIETCS 3alaBaHKe BOITPOCOB. Pazinure MoaxXoa0B BEIPaXKaeTcsI B CITO-
cobax ITOCTaHOBKY BOIIPOCOB. B mapannrme, e MO3UILINST «3HAIOIIETO»
3aKperieHa 3a CIelMaiCTOM, paccrpallnBaHue MOoApa3yMeBaeT, Kak
MPpaBWJIO, 3a1a4y coopa ungopmayuu. 31eCh paccIpalinBaeMblii — 3TO
PECHOHAECHT, UCTOYHNK MH(GOPMALIMU, MOCTABIINK «(paKToB». Bompo-
CBI HaIlpaBJICHBI Ha TIOUCK «ITPOOJIEMBI», «Ie(eKTa», «TUCHYHKIINN», a
«UHTEPIPETALIMS», «IUarHOCTUKA», «KBATU(UKALIMSI» U MPOYME CIIO-
Cco0OBbI 0(hOPMJICHUST TIOJIYYEHHBIX CBEICHWI SIBIISIIOTCS TTPEPOTATUBOM
crnenpanrcTa. MHTepIpeTalns OCyIIeCTBISIETCS KaK MOIBeICHUE IO
TUITMYECKOE B IEMCTBUTEILHOCTHA KaTeropuabHOTO ariiapara Crelma-
JINCTa, TIPY 3TOM UTHOPUpPYETCS YHUKaIbHOE. B psme nmpodeccrnoHaib-
HBIX CUTYALIMIA TAKOI CIT0OCO0 KOMMYHUKAIIMKA HEOOXOINUM, K TIPUMEDY,
B MeaunuHe. Ho «MemMIMHCKas» MOZAENb 3a4acTyi0 IMEepPeHOCUTCS Ha
JIpYTHe MPaKTUKH, TIe BMECTO aKTUBHOCTU M OTBETCTBEHHOCTH KYJIBTH-
BUpYeTCsT OECTTIOMOIIHOCTD KJIMEHTA Tepejl JIUIOM npodeccruoHania.

Ecnau momu He CMOTIJIIM CaMOCTOSITEIbHO Pa3pellnTh CIIOXKHYIO
CHUTYalHIO, YTO-TO MEIIIAJI0 UM YBHIETh HOBbIE BO3MOXXHOCTH, BBIXOIHI,
cnocoObl. B aToM citydae paccrnipalliuBaHUe HYXXKHO He 045 moeo, 4mo0bl
cneyuanucm noay4un ungopmayuro o kauenme. INoHUMaIOIIMK MOAXON
OPUEHTUPOBAH Ha aKmMyaiu3ayuro KOMRemeHMHOCMU CamMo20 Kauenma, Ha
TTOVICK HOBBIX CMBICJIOB ¥ PECYPCOB IIJIST IPUHSITHS M peau3aliiy perie-
HUIA, Ha TO, 9YTOOBI CYOBEKTHOCTH JIFO/IeH 0Opeia ormopy. HoBble cMBICITBI
POKIArOTCS y YeJIOBEKA B pa3roBope, KOrma, BO3MOXHO, BIIEPBEIE, TTPH-
XomuTcs GOpMYIMPOBATH TO, YTO Ka3aJIoCh SICHBIM, OOpallaTh BHIMAa-
HME Ha TO, YTO MpeKJe He 3aMevaoch. Bompoc oKa3biBaeTCs KIIOYOM,
OTKPBIBAIOIINM JIBEPh B HOBOE ITPOCTPAHCTBO. DTO MPOCTPAHCTBO ped-
Jekcur. KoMMyHHMKAIAsSl CTAHOBUTCST MECTOM JIJIST U3MEHCHMIA.

Memuamusa. BepHeMcsl K BOCCTAaHOBUTEJbHOMY MpaBOCYAMIO. DTa
KOHIICTIIIMS TIPOTUBOCTOUT KapaTeJIbHOM MMapagurMe BO3AastHUS 3a CO-
BepILIeHWE TIPECTYIUICHUS W IpeajiaraeT Ipyroil OTBeT — He HaKa3aHMe,
KOTOpoe (paKTUIECKM HUKAK He CBSI3aHO C pealbHOM OTBETCTBEHHOCTBIO
repes JKepTBoii, a 3arjakuBaHWe ITpaBOHAPYIIUTEIEM TPUIMHEHHOTO
MpecTyIuieHneM Bpena. He cTouT mymarh, 4TO TIPECTYIUIEHUS — 3TO
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TOJNLKO yOWiiCTBa, pa3boii, U3HACWIOBAHUE U MpPOYME CTpallHble Je-
ssHus1. [TomoOHbIe Aesia COCTaBSIIOT B CTPYKTYPE MPECTYMHOCTU JOBOJIb-
HO HE3HAUYUTEJbHYIO A0J110. [T0aTOMY 111 OCHOBHOTO MaccuBa AeJ BOC-
CTAHOBUTEJIbHOE MPABOCYIUE MpeaaraeT Mpoueaypy Meaualuu MexXILy
>KEPTBOI U MpPaBOHAPYILIUTEIEM — BCTPEUY CTOPOH, OPraHU30BaHHYIO
CMeUMaJbHO MOATOTOBJAEHHBIM BeaylIUM (MEAUATOPOM), HampaBJIeH-
HYIO Ha UCLIeJIEHUE XePTBbI, 3arjakuBaHUe Bpeaa MpaBOHAPYIIUTEIEM,
Ha 0OCYXJIEHUE BOMPOCOB O HEAOMYIIEHUU 3CKajdaluu KOHGMIMKTA U
HOBBIX MPECTYIUIEHW B OynyieM. Menuauuio mo yrojoBHBIM AejiaM
Mbl Ha3bIBa€M MPOrpaMMaMM BOCCTAHOBUTEJIbHOTO MPABOCYAUS, 31E€Ch
MEIUaTUBHBIA MeToN oOpeTaeT crelu@uueckue XapaKTepUCTUKMU.
B oOwem ke Buae B OCHOBE MEeIUALMU JICXKUT Ues Mepeaayr MoaHO-
MOYUIA B pa3penieHUU KOHMOIUKTOB U KPUMUHATbHBIX CUTYaLIM CaMUM
CTOpPOHaM, UIesI KOMIIETEHTHOCTU, KOHCTPYKTUBHOTO MOTEeHLIMAIA ca-
Mux Jioneit. BoaMoxHo, ceromHsi Meaualus sIBisieT coboil Haubosee
JIEMOHCTPATUBHBIN MpUMEpP MPAKTUKU MOHUMAIOLIETO (HEIKCHEPTHO-
ro) Moaxoja.

Menuaiysi — 3TO XOpOLIO CTPYKTYPUPOBAHHAS U OMHOBPEMEHHO
rubkas mpoueaypa. Menuatop oTBeuaeT 3a OpraHu3alMio mpoiecca, B
TO BpeMs KaK OTBETCTBEHHOCTb 3a €r0 UCXOJ U KOHKPETHOE pelleHue
HECYT yYaCTHUKMU.

Menuatop He TOJBKO PacCIpallvBaeT U BBICIYIIMBACT KaXA0TO
YYaCTHUKA, OH OPraHU3yeT IUaJIOT MeXIy HUMU. MeauaTtop OpueHTU-
pyeT YYaCTHUKOB Ha aHaJIM3 CBOETO OMbITAa, HAa aKTyaau3alUIo LIEHHOC-
Teii; mpoleaypa HOCUT pedJEeKCUBHBIN XapakTep, OHAa pa3BOpauuBaeT
YYaCTHUKOB OT BHEIIIHETO U OYEBUIHOTO K 0oJiee ITyOOKUM OCHOBaHU-
aM. B menuauuu gopmupyercs ocodbasi KOHCTPYKIUS pedieKCuBHOMN
MPOLEAYPHI, «<UCIOJIb3YSI TEPMUH “pedIeKCUBHOCTL”, Mbl UMEEM B BU-
Iy TPpexXae BCEro AUaIoTUYeCKUil, U KOMMYHUKATUBHBIN, MpoOLecC,
IJIe JIOAU COOTHOCST CBOY MOCTYIKU C OCTYNKaMu Apyrux. Oocyxna-
eMas Hamu ¢hopMa OTBETCTBEHHOCTU Mepen APYTMMU JIIOAbMU TOApa-
3yMEBAeT, YTO JIIOAU OCO3HAIOT BJAMSIHUE COOCTBEHHBIX MOCTYIKOB Ha
okpyxawmux» [Yuncasiia, Monk, 2009, c. 179]. [luanor opraHusyeTrcst
MeIMaTopoM Kak pedieKCUBHAsI KOMMYHUKALIUS.

Posb u Texnnka peduekcuu. Pediekcus naet yyacTHUKaAM BO3-
MOKHOCTb OOHAPYXUTh TO, UTO €/1Ba JIU OCO3HAETCS, a CAeN0BATEIbHO,
MEHSITh YTO-TO B OTHOIIEHUSIX, B CBOEH XU3HU. 32 9TUM CTOUT Mpel-
MOJIOXKEHUE, YTO UIEHTUYHOCTh YeJIOBEKa — He OKaMeHei0e 00pa3oBa-
HME, OHA MOJBMKHA, OHA «<KOHCTPYHUPYETCS B ITPOIIECCE BBICTYIIUBAHUS
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M paccKa3blBaHUSI UCTOPUIN O CBOEH XM3HU M XXKU3HU APYTMX JIIOAEH»
[Vaiit, 2010, c. 94]. I koMMyHUKaL1s SIBISIETCS HE OTPAXKEHUEM U He
«IIPOCTO PA3roBOPOM» — KOMMYHMKATUBHAsI CUTyallusi OKa3bIBaE€TCS
MPOCTPAHCTBOM JEHCTBUSI M POXKAECHUS HOBBIX CMBICIIOB «3/IeCh M Te-
nepb». «[Ipn TakoM moaxone BOMPOCHI TTOHWMAIOTCS HE CTOJBKO Kak
CITOCO0 TTOJTyYeHUsI HEKOETo OoT4eTa 00 OTbITe, CKOJIbKO KakK CIOco0 mo-
POXIEHUsI, MPOU3BOACTBA OMbITa» [ YuHcasiia, Monk, 2009, c. 187].

OpHO#l M3 XapaKTepUCTUK pacCIpallMBaHUs B TOHUMAIOIIEM
TMOJXONE SIBJISIETCS AH000NbIMCMBO U CHOCOOHOCHb Youeaamucsa. B KOH-
TEKCTe ITOHMMAIOIIETO, YBAaXHUTEJIBLHOTO Crocoba paccrpaliiBaHUs
«TIO0OTBITCTBO», CJIEIOBATEIbHO, OPUEHTUPOBAHO HE Ha «COOp MH-
dopmarum», He Ha OINPOC, Tle CIpAIIMBAIONIEMy HYXKHBI CBEICHUS
JUTSI TIONTBEPKICHWSI CBOCH TUIOTE3bI, TOCTAHOBKY JMArHo3a Wi KBa-
JnUKaLMKU TIOCTYIKOB, a IS 3aIycka pedJIeKCUBHBIX TMPOIECCOB Y
YYaCTHUKOB MeJIUalluM. A 3TO BJIeUeT HEOOXOIMMOCTh CO3/IaHUsT COOT-
BeTcTByloIIel atMocdepbl. CripaliMBaIIMil UCKPEHHE MHTEPECYeTCsI
paccka3zoM apyroro uyenoBeka. [TocinenHuit, BBIHYXXIEHHbBI OTBeYaTh Ha
HaWBHbBIE BOIPOCHI («HAWBHBII BOITPOC» CTAHOBUTCS OHOM M3 TEXHUK
TAaKoTo crocoba paccripaliiBaHusl), HaYMHAET JIeaBTOMAaTU3UPOBATh
MPUBBIYHBIE TPEACTABICHUS, PACKPbIBaTh KOHTEKCThI (IaHHBbIE, Kak
MpaBUJIO, B BUAE caMO co0Oli pazymeroiuxcst Gopmyst), U MOSBIsSIETCS
BO3MOXHOCTbD JUISI TUIHBIX OTKPBITHA.

B mporpamMmax BOCCTAaHOBMTEJIBLHOTO TIPABOCYIWsI MEIUaTOp
CHauaja BCTPEYaeTcsl ¢ KaXJOW CTOPOHOU IO OTAEIbHOCTH, a TIOTOM
(Tpu corytacuu 06eux CTOPOH) MPOBOAUTCS od1as BcTpeya. Ha obuieit
BCTpeUe KaXIblii N3 YIaCTHUKOB ITOOYEPETHO 0Ka3bIBACTCS pacCcKa3uu-
KOM U CJTyIIaIoNIMM, U 3a7auya MeuaTopa COCTOUT B TOM, YTOOBI TOMOYb
y4aCTHUKAM BOWTH B CUTYalMIO JUAIOTa — HO caM TUAJIOT C ITOMOIIbBIO
MeauaTopa MepeBONUTCS U3 CJIOST KOH(MIMKTHBIX B3aMMOJEHCTBUI Ha
pedeKCUBHBIN yPOBEHbD.

MertonoJiorusi anTuHaTypasmama. PedieKCcMBHBIN XxapakTep KOM-
MYHUKAIAU SBJISIETCS] BAXKHEUIIIMM acTIeKTOM HappaTMBHOTO TTOIX0/1a B
Meauanuu. (DTOT MOAX0A OYeHb OJM30K I10 IyXy BOCCTAHOBUTEILHOMY
MpaBocyauio.) B Meauanuy MHOTO LIKOJI M HaIpaBIeHW, B PUHIIN-
e, Jiro0ast MeIralus OTHOCUTCS K KaTeropuu COlMaibHO-TyMaHUTap-
HBIX IMPAKTUK HOBOTO THUTIA, KOTOPBIE MTPOTUBOTIOCTABIISIIOTCS «9KCTIep-
TokpaTuyeckum» [Ilenukan, 2004, c. 47]. Ho aBTOpbl, paboTtaoiiue B
HappaTUBHOM TIOJIXOJe, YAEJSIOT, KaK MPaBWJIo, Cepbe3HOe BHUMaHUE
METOIOJIOTMYECKUM OCHOBAHUSIM CBOMX ITPAKTHUK, B TOM YMCJIe MeIra-

255



KommyHnurkayus kak ducyuniuna u 064acmo 3HaHUs
8 COBPEeMEHHOM Mmupe: 0uanoe nooxo008

U, TTIOKA3bIBast POJIb COIMAIbHO-KOHCTPYKIIMOHUCTCKOTO MTOBOPOTA B
TTOMOTAOIINX MPOMECCHUsIX W CBI3bIBAsI €T0 MPEACTABICHUS C TeM, YTO
MPOUCXOIUT B «KOMHATE IJIsI Meauanuii» [YuHcnsiin, Monk, 2009]. B
3TOM TUTaHE MHTEPECHO COIMOCTaBUTHL €T0 C MPUHIIMIIAMU W TEeXHUKOM
npobJjieMaTU3alliy B OpraHu3aliMOHHO-AesATeIbHOCTHOI urpe [Illeapo-
Buikuii, KorenbHukos, 1983; [lleaposuukuii, 1987].

HappaTtuBHast Meauanysi ONMCHIBAETCSl KaK IMPaKTHUKa METOJIO-
JIOTUM COIMAJIbHOTO KOHCTPYKIIMOHM3Ma. HappaTwBHBIN B3IJISII yC-
MAaTpUBAET OCHOBAHUSI «OOBIYHBIX» KOH(IMKTOB B COIEPHUYAIOLINX
COIIMOKYJIBTYPHBIX TUCKypCaX, HOCUTEISIMU KOTOPBIX SIBIISIIOTCS JTIO/IM.
Pa3zHooOpa3ue coobl1iecTB U MPEeaNUChIBAEMbIX B HUX HOPM U CITOCO-
OOB XU3HU, CICIOBAHUE KOTOPBIM JIaeT JIIOJSM ONIyIIeHNE COOCTBEH-
HOI TIPaBOTHI, TPUBOAUT K HEU30EXKHOCTH pa3HOTIIACUH 1 KOH(DIMKTOB.
Opranmnzanus pedIeKCU B X01e MeIUalliy HalpaBjieHa Ha TO, YTOOBI
YYACTHUKM CMOTJIM OCO3HATh CJIOXKHBIC COLMAbHBIE M KYJbTYpPHBIC
KOHTEKCTHI, JIexKalllie B OCHOBE ITPOTUBOCTOSIHUSI, U B pe3yJIbTaTe OT-
KPBITh HOBbIE BOBMOKHOCTH U ITyTH U3MEHEHUSI.

OpraHn3allMOHHO-AESITEIBHOCTHASI UTPa — 3TO MPaKTUKA CUCTe-
MOMBICJIENIESTEIBHOCTHOM METOIOJIOTMH, OPUEHTUPOBaHHAsI Ha TTOCTa-
HOBKY M pellleHue COIMOKYJIBTYPHBIX TTpobJieM. B opraesitenbHOCTHOM
WUTpe COOMPAIOTCS MPEACTaBUTEN PA3HBIX TPOPECCUA, e TEITBHOCTHBIX
no3unnii, mapagurMm. OTciofa B Xo/ie OOCYXICHUI ¢ HeN30eKHOCTHIO
BO3HUKAIOT TTPOTUBOPEYMST U KOH(IMKTHI, U TEXHUKA MpodeMaTr3a-
MU — LIEHTPATBHOTO TIpoliecca TSI BCIKO OpraHn3allMOHHO-IeSITE b~
HOCTHOM WUTPBI — HaIlpaBJieHa Ha TO, YTOOBI TOKAa3aTh, YTO KOH(MIUKTHI
B KOMMYHMKAITU CITyKaT MapKepoM pa3InIuii CTIoCOO0B MBITIUICHUS 1
NIeSITeTbHOCTHBIX MPEACTaBIeHUI UX HocuTeneil. [Ipobaema BEIBOTUTCS
B Ipoliecce pediekcum Takoil KOH(MIMKTHOW KOMMYHMKAIIMW 33 CYET
BBISIBJICHUST OTITO3UIINI M MBICTUTEIBHOM (DUKCALIMU COePKaTeIbHBIX
OCHOBaHMI1; pobJieMa He B JIIOASIX U He B 00BbeKTaxX MPUPOJIbI, OHA Jie-
TEPMUHMPOBAHA PA3TUYMSIMU KYJBTYPHBIX MTPENCTABICHNUNA U NESATEb-
HOCTHBIX TTO3ULIUIA.

KoneuHo, mpu mogo0HOM COITOCTaBICHUN BaKHO UMETh B BUILY
MPUHIUATHAIBHOE pa3iinyve MeIuallMi M OpraHW3allMOHHO-IEsTEeb-
HOCTHOW UTPHI. B repBoM citydae peub UaeT 0 MUpe YeJT0BeUECKIUX OTHO-
MIEHWH ¥ COMATBHBIX TUCKYpPCcaX, HOCUTENISIMU KOTOPBIX MbI SIBJISIEMCST
B OOBIZICHHOW XW3HU, BO BTOPOM CJTydae — O MUPE MBICIICIESTETbHOCTH,
Y 3TUX MMPAKTUK Pa3HbIE LIEU U CTUJINCTUKA KOMMYHUKAIIUW. AHATOTHS
B JIPYTOM: B CTOSIIIIEH 32 HUMU aHTUHATYPaJTMCTUIECKON METOIOJIOTHH,
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B TEXHUYECKOM OTHOIIECHUU K pedIeKCUU KaK K KOMMYHMKATUBHOM
Mpolieaype, B €€ BKIIOUYEHUHU B KOHTEKCT MHOTOCJIOMHOM OpraHU30BaH-
HOI KOoMMYyHUMKaluu. Pediekcusa Bcerma paboraeT Ha IpoOyKAcHUE
CYOBEKTHOCTU — OCO3HAHHOCTU M OTBETCTBEHHOCTU. MHTEepecHO, 4To
MOA0OHBIE MPAKTUKKU Pa3BUBAIMCh Ha 3aIlajie B IIEPBYIO OYepeb B IICH-
XOTepalluu, B «IPyIIax JUYHOCTHOTO POCTa», «IPYIIax pa3BUTUS», B TO
BpeMsI KaK B OT€YECTBEHHOM I'yMaHUTApHOI TpaauIlMd UMEHHO opra-
HU3aLMOHHO-CSTEIbHOCTHBIC UIPhl CTAIM IUIALIIAPMOM JUIS (DOPMU-
pPOBaHMS CIOKHO OPraHM30BAHHBIX KOMMYHUKATUBHBIX MPAKTUK, IS
TeXHUYECKOIo OTHOINEHMS K pediekcun [Anekcee, JlageHko, 1987;
Kapnososa, 1990], mis pacripocTpaHeHUsT aHTUHATYpaJUCTUYECKOTO
(MeTomonornuyeckoro) meinuieHus [lenposurikuii, 1991].

[TocnenoBaTeIbHOE COIOCTaBJICHUE ABYX ITOAXOAOB B KOMMY-
HUKAaIlMU IO3BOJIIET CBSI3aTh UX C Oojiee OOIIMMU XapaKTepPUCTUKAMU
COLIMAJIbHO-TYMAaHUTAPHBIX MPaKTUK. Takoil Xoi MpeacTaBiseTcs Ham
BaXHBIM IIpYM OOYYEHUHU CIIELIMAIMCTOB, OH MOKAa3bIBAET, YTO 3HAYUT
«3aHSTh MO3ULIUIO».
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COMMUNICATION POSITION: TWO APPROACHES
IN SOCIAL AND HUMANITARIAN PRACTICES

L.M. Karnozova

The article studies the problem of “expert power” in the modern society. Two
approaches in practices involving working with people are opposed: the domi-
nating expert-diagnostic approach and the approache that can be designated
as understanding, oriented on supporting the client’s “author position” in solv-
ing their life problems. A vivid example of the practice of the second type is me-
diation. The differences in approaches determine the specifics of corresponding
communication positions of the specialists. The methodological basis for both
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approaches is studied. In educating the future specialists of “communication
professions”, it is very important to pay attention not only to the communica-
tion techniques as such but also to the understanding of the essence of the ap-
proach that only allows occupying the corresponding position adequately.

Keywords: communication position; expert-diagnostic approach; under-
standing approach; reflection; anti-naturalism.
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