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O.H.Mokeesa (. Hoe2opoo)
OCOBEHHOCTH MOCTPOEHUS YYEBHOI'O MPOLIECCA B PAMKAX
KYPCA MO NMNOArOTOBKE K MEX/IYHAPOJIHbIM 2K3AMEHAM

Kak Tonbko Mbl HauuHaem paGoTaTh B rpynnax no noArOTOBKE K
MEKIAYHAPOIHBIM SK3aMEHaM, Mbl HEW30€KHO CTAIKHBAEMCH C HEKOTOPbIMH
0COOEHHOCTAMMU NOCTPOEHHA YueGHOro npolecca.

HauHéM ¢ fBHBIX NpeMMyLIECTB IS npenoaasatens, KOTOpBIit paboTaeT B
IK3aAMEHALIMOHHBIX FpyMnnax.

Bo-nepsbix. CTyNeHTbI 0ObEAHHEHBI OMHOMH LENBbIO - CAATh K3AMEH. ITO
Cpasy HacTpauBaeT Ha JenoBOH nan. 3auHTepecoBaHHas, amMOMUMO3Hag,
KOHKYpHUpYIOLLasA W LeeyCTPEMIEHHAA ayAIMTOPHS — HECOMHEHHO, MeuTa JIiboro
npenoaasatess. Takum oGpa3om, nake He NPUXOAWTCS TPaTHTh YCHAHA Ha
hopmupoBanue onpeaenEHHOl NCHXONOTHYECKOI aTMOCHEpbI BHYTPH IPYNITbL.

Bo-BTOpbiX, yunTbIBas TOT paKT, uTo Kype anutes 100 yacos, npH yciosuu
HanpsKEHHOH paboThl, NPOrpecc MOKHO 3aMETHTHL JIOBOJILHO ObICTPO, uTO naéT
JIOMOJIHUTENIbHY K0 MOTHBALIMIO /UTS CTY/1EHTOB.

Cneayrowmii NOJOKHTENBHBIH MOMEHT COCTOHT B TOM, YTO nporpaMma mu
CoAepaHue Kypca pazpaboTaHbl I0CTATOYHO TILATENBHO, T.K. TpeGOBaHHS CaMOro
dK3aMeHa perJiaMeHTHPYIOT npouece NoAroToBkH. Takum obpasom, 3Has dopmar
dk3ameHa u paboTas no oaxomy M3 nocTynueix YMK (B wacTHOCTH, npw
noarotopke k BEC-Vantage Bo3mokHOo ucnoss3oBanne takux YMK  kak
“Business Benchmark™ by Guy Brook-Hart u “Pass Cambridge BEC Vantage* by
lan Wood, Paul Sanderson, Anne Williams), MOXHO a0BOJIBHO ycnemHo
MOArOTOBHTL KAHAWAATOB K cAaye dk3ameHa. Onupasch Ha YMK, «exam papersy»,
TECTbl W JIpYyrHe MaTepuabi, HE COCTaBMT TPyJa NETAILHO CILUIAHWPOBATh BECh
KYPC H KaX10€ 3aHATHE.

Onuako, HecMOTPs Ha To 4To GosbliMHCTBO YMK, MCnosnb3yembix ais
OK3aAMEHAUHOHHBLIX KYpPCOB, B JI0OCTATOYHOH Mepe YUYHTHIBAIOT CrieunuKy
NOATOTOBKH, HE BCeraa yna€rcs oOy4WTb CTYNEHTOB NPaBWILHONH CTpaTernu W
JIOHECTH [0 HUX BCIO ryOHHY MOCTABAEHHBIX 3a/1ay.

k3amen BEC-Vantage coctont u3 4 Tecto (wim «exam papers»), KOTopble
NPOBEPAIOT YPOBEHb BNAACHHS Pa3IMYHBIMH HABBIKAMH — YTEHHEM, MHCHMOM,
FOBOpPEHHEM W aynupoBanHeM. Bot, k npumepy, 3anaumus, Kotopble BKIIOUEHbI B
test of reading:

* 'Multiple matching

e Multiple choice

¢ Sentence gap-filling

¢ Multiple choice gap-filling
¢ Error identification.

Jlornuko, uto B KakaoM YMK mbi Haiiném wupokuii CMEKTP NMOAOOHBIX
3a/aHHii  HA YTEHHE C MOAPOOHBIMH  METOAHYECKHMH PEKOMCHAALMAMM.
besycnosHo, ucnonbsosanne YMK Bo MHOrom obneruaer paboTy npenoaasaresis.
XOTH W HE OCBOGOKIAET €ro OT MNOWCKA JIONONHMTENLHON ayTeHTHUHOI
JIUTEpaTypbi.
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OnHako, cMelas akueHT ¢ 00yueHHs A3bIKy Ha MOATOTOBKY K IK3aMEHY, Mbl
HeU30€KHO CTAIKHBAEMCS C HEKOTOpbIMH MpobGiemamu. OIMH U3 CaMbIX BaKHbIX
BOTMPOCOB: KaK B MPOLECCE MOArOTOBKH HE MOTEPATH W3 BHIY OCHOBHYIO Lelb
npenofaeanns — obyuenne a3biky? Kak cobmocti GanaHc v He MpeBpaTHTh
IK3aMEHAUMOHHbI Kypc B NpUMHTHBHOE HatackuaHue? JIto0oi OnbITHLIA
npenoaaBaTenb 3HAET, YTO KOJIMYECTBO MPOJAENAHHbIX OAHOTHITHBIX TECTOB OY€Hb
PeAKO MEePexXOANT B KAuecTBO, T.e. He (opMHpyeT HeOOXOAMMbIE HAM HABBIKH H
YMEHHUS.

Emé oaMH BaXKHbIi acnekT — 3TO OCYLECTBJEHHE WHIMBHIYAIbHOIO
noaxosa. Jk3ameHauvoHHsle rpynnsl  BEC-Vantage xots u dopmupyiorcs B
pamkax ypoeHs Intermediate u Upper Intermediate, Ho s3bikoBas Ga3a y CTy1€HTOB
OT/IMYAETCA, Yallle BCEr0 OHM MMEIOT PasHblil OMBIT CAA4YM IK3AMEHOB, NHOO He
UMeIoT ero BooOue. BO3MOXKHOCTH U CaMOMOATOTOBKH, JIHYHAA CaMOOLICHKA,
NCHXOJIOTHYECKHI THN CTYI€HTAa — 3TH W MHOTHME JIPYTHE ACMEKThl JKEJIaTeNbHO
yUNTBIBaTH MpH paboTe B K3aMEHAUMOHHBIX rpynnax. Mcxoas M3 3Toro, MOKHO
cKa3aTh, YTO HEOOXOAMMO CTPOHTH YueOHBbIH npoLecc TakuM o0pa3oM, 4ToObl He
TOJNBKO FOTOBHTH K K3aMEHY, HO M MOKa3aTh CTY/JI€HTaM, 4TO B paMKax Takoro
KypCa MOXKHO CyLIECTBEHHO MOBbICHTH CBOH A3bIKOBOM YPOBEHb.

TNlapaziokc 3aKII04aeTcs B TOM, YTo camas Gonbwias npobiema Kypea — 310
HeraTuBHbII YQdPeKT, KOTOPbIH MPOH3BOAMT CaM IK3aMEH Ha NPOLEcC 00yueHUs U
NOAroTOBKH. Hanpumep, yBieyeHue NHCbMEHHBIMH 3a1aHHAMH MOXKET NPHUBECTH K
YMEHbUIEHHIO YCTHOW MPAaKTHKH HAa 3aHATHAX W camo 3aHsThe, Oyner
WMHUTHPOBaTh JK3aMeH. TeKCThl 18 YTEHWs MEpecTaloT MpeACTaBsTh
WHPOPMAUHOHHBIH M JIMTEPaTYpPHBIH MHTEPEC, a CTAHOBHTCH UIA CTYIEHTOB
MaTepuaioM JUIs BbIMOJIHEHHA JK3aMeHalMOHHbIX 3ananuii. HeobxoaumocTs
MHUCATh OJHOTUIHBIE MUCHMA, JOKIAAbl M e-mails U1l AaHOHMMHBIX uuTaTesed
NPHBOANT K (POPMATbHOMY MOAXOAY, MOTOMY YTO Ha 3TH MUCbMA BCE PABHO HUKTO
HE OTBEYAET, HE TOBOPA YK€ O BHINOJHEHHH OFPOMHOrO KOJHYECTBA JIEKCHKO-
rpaMMaTH4eckux ynpakHenuii Tuna «gap- filling». Tak nocrosHHoe
«HATACKWBAHHE» MpeBaIMpyeT Haa 00y4yeHHeM, H BO3HHMKAET BOMPOC, KAKHMH ke
METOaMH Hy¥KHO TMOJIb30BaThCs, YTOOBI COXPaHNUTDL GanaHc, MOTHBALIMIO, HHTEPEC
¥ NO3BOJIMTH CTyAeHTaM Hanbosiee 3PPeKTHBHO OCBOMTH A3LIKOBO#H MaTepHan.

Ka/blii, €CTECTBEHHO, MbITAETCA MWCMOJIBL30BaTh CBOW apceHan CpeacTs
o6yuenns. K coxkanennio, B paMKax 0JHOH CTaTbH HET BO3MOXKHOCTH ONUCATh BCE
HIOAHCHI PaboThl B 3K3aMEHALIMOHHBIX TPYNNax, HO MOXKHO PacCMOTPETh OAMH M3
METO/IOB, MpPH MOMOLIH KOTOPOr0 MOXKHO «pa30aBHTb» MOHOTOHHOCTb M
0aHOoOOpa3ne IK3aMEeHALMOHHOTO Kypca. Peub noiaér o mpUMEHEHHH poJieBoOi
Urpbl Ha 3aHATHAX. Mzies He HOBad, HO paboTaeT 10CTaTOuHO IPPEKTHBHO.

. Ponesas wrpa npuHAANEKMT K TOMY THIY 3aJaHHii, KOTOPbI MOXKHO
OnpeaenuTh Kak «HeGonbwoH BKaaa — Goabluas OTAaya». ITO O3HAYAET, uTO
nepHoa Mpe3eHTAaUMH MaTepHana npenoaaBartesieM A0BOJIbHO KOPOTKHHA, nocie
HEBOMBIIOr0 BCTYIUIEHHS CTYAEHTHI «NOrPyKaloTca» B PO, 0003HaueHHbIE
3a1aHHeM, B KOTOPOM BBINOJIHEHHE CaMOil MOCTaBIeHHO# 3anauu ropasno Gonee
BAXKHO, YeM ynoTpedieHHe TeMaTHYECKOH JIEKCHKH. a OeryocTb IOMHHUPYET Hall

181



NMPaBHILHOCTBIO pey. [1aBHaA Lesb NOOGHBIX 3a1aHNH — HAYYHTh CTYIEHTORB e
GoATbCA Henpeckasyemoii NPUPOabI A3bIKa, KPOME TOTO, NMPH MOMOLH POJieRoj;
HIPbI MOXKHO 00Y4HTb NOBOPEHHIO Ha JIIOOYIO TeMY H peakLni B IH000H CHTyauuy
M, KOHEuHO, BaXHbIii acNeKT pONeBOi MIPbl — 3TO cama Mrpa, T.e. ecTh npoctop
ans BOOOpaxeHHs. BONbUIMHCTBO npenoaBaTeneil COrNAcATCA, YTO BINOMHE e
3aHMMATE/IbHBIX M IMOUHOHANBHO NMPHATHBIX 3a1aHKi NPUBOIMT K Nporpeccy g
00yu4eHHH A3bIKY.

[Tpumepbl posieBbIX MIp, MOAXOASIUME MO TEMATHKE, MOKHO HaiiTH Kak p
BbilueynomMsaHyThix YMK, Tak u B apyrux nocobusx no obyueHuio AeNoBoMy
aAHTJIHHCKOMY.

Role-play 1.
Adyvice about starting a business
Work in pairs. Your teacher will tell you whether you are Pair A or Pair B.
Pair A
You are business advisers. You will give advice to a pair of entrepreneurs about
how to finance the small printing business they want to start.
Before talking to them, decide what types of finance might be suitable for them: a
bank loan, a loan from family or friends, a mortgage or using personal savings.
You will need to ask them:

* About the type of business

¢ Ifthey have done the market research

e About their personal financial circumstances.
Prepare some questions and when you are ready, meet the entrepreneurs, discuss
their plans with them and give them your best advice.
Pair B '
You are entrepreneurs who are thinking of starting a new business, but you need
advice on how to finance it, so you are going to consult some small business
advisors.
Type of business: a photocopying and print firm specializing in leaflets, small
brochures, business cards, etc.
Your personal financial circumstances: between you, you have savings of 50000
euro.
Financial requirements: approximately 70000 euro if you are ready to use your
savings. This extra money is four:

¢ Equipment

¢ Initial advertising

e Preparing your premises

¢ Materials, etc.
Work together and decide what questions to ask and what advice you need from
the advisors.
When you are ready, explain your business idea to the business advisors, and get
their advice on how best to finance your business.
Role-play 2.
A meeting

182



ork in groups of four. Study the background and instructions below. Each
udent should take one of the roles. Study your role for a few minutes and decide
hat you will say at the meeting. Hold a meeting to discuss the problem.
ackground

ou work for a large company which specializes in manufacturing and supplying
igh-technology medical equipment to hospitals and patients in a number of
untries in your region.

Last year, the sales department’s budget for travel (for example, for sales personnel
o visit hospitals, health authorities, etc.) was $2m. The finance department has
ked whether it would be possible to save money on this, and an initial meeting
as been called to discuss the problem.

In this meeting, you will have to exchange ideas and opinions, but you needn’t
reach a firm discussion.

Finance Director

ou think:

* Significant savings could be made by using email and video conferencing to
talk with customers, especially for routine visits by sales staff to existing
customers.

* You would like sales staff to use economy class and law-cost airlines where
possible. This could reduce travelling costs by up to 50%.

e When visiting different cities, you would prefer sales staff to go for one day
only instead of staying in a hotel overnight.

Sales Director
You think:

e Face-to-face meetings are essential, both to meet potential new customers
and to show existing customers new products and innovations.

e It is difficult to get high-quality sales staff who know the very specialized
products which you sell, and it is important to treat them well, for example,
by allowing them to fly business class.

e Your staff try, as far as possible, to make several visits to different
customers when they are in a different city, and this may involve a stay of
several days.

C Market Director
You think:

e New technology (video conferencing, etc.) could replace some visits by
sales staff — there are many routine visits which do not result in increasing
sales.

e It should be possible to reach agreements with certain airlines and hotels to
arrange discounts for sales staff who use them.

o Sales staff should state the objectives of each visit before they make them,
so that manages can decide whether the visit is worth the cost.

D Senior Sales Manager
You think:
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* Your clients (doctors, hospital managers, etc.) are very busy people, ang
unless you actually visit them, they don’t have time to look at your products.

* You spend a lot of time travelling — at least 150 days a year — and ijt's
important to do so in comfort.

* You work in a very competitive sector where you know sales people from
others companies visit your clients regularly.

e The products you sell are highly technical and very expensive. Sales staff
have to make high-quality presentations and answer detailed technica]
questions, so face-to-face meetings are essential.

B 3aknioueHne Xouercs NMoAYEepKHYTb, YTO 00yueHHE B IK3AMEHALMOHHbIX
rpynnax HMMeeT MHOro crneuHpHYeckux OCOOEHHOCTEH, MO3TOMy Heo6Xoamumo
ObITh THOKHM M TBOPYECKH MOAXOANTH KO BCEM MPOOIEMHBIM MOMEHTaM.

CrnMcok nuTepartypsbl

Gay Brook Hart. «Business Benchmark» Upper-Intermediate Vantage

(npumepsi poaebix urp).-CUP., 2006.
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