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I'JIABA 5. «PABOTA 4.0»: ®OPMHUPOBAHUE CETEBOI'O
B3AMMOJIEACTBUSA HA PBIHKE TPYJIA B YCJIOBUAX
TJIOBAJIU3ALIMN®

Bsenenue

TpynoBast neATE€IbHOCTh CONMPOBOXK/IAET YEIOBEUYECTBO HA MPOTSKEHUU BCETO
ero cymectsoBanus. [Ipu 3TOM caM TpyJ MMEET pa3InyHble TPAKTOBKHU: B TO BpeMs
KaK OJTHU HAJIEJSIOT ero (PYHKIMEW W3MEHEHHUs YEeIIOBEKOM MHpaA, A IPYTHX - 3TO
crnoco0 peanu3alud TOTEHIMAla 4YelloBeKa, TPEeThbH OTBOAAT €My 3ajady
o0ecreunBaTh KU3Hb, PaKTUUECKH «KOPMUTHY» desoBeka. E.D. MoneBud npeioxut
pPOJIOBOE CEUEHHE TOHSATHS «TPYI» W BBIIETUI TPU COOTBETCTBYIOIIMX pPOJa
(0OIIECTBEHHO-OPTaHU30BaHHBIA TPYA, AOMAIIHUN TPYH, JIOOUTEIbCKUA TPYH)
(Monesuy, 2001).

C TeyeHueM BpeMEHUM IIpolecC Tpylda MPETEPIEeBaET  CEPbE3HBIC
TpaHchopMaIiu, CBSI3aHHbBIE C COLUAIBHBIMU U HAYYHBIMH PEBOITIOUUAMH. MeHseTcs
CTaTycC TpyZa B OOIIECTBE U OTHOILIEHUE K TEM, KTO €0 BBIIIOJHSET, @ TAKKE MEHSAIOTCS
(GopMbI B3aUMOJIEUCTBUS U OpyAMsl Tpyla. BaXkHbIM 3TalioM B 3TOM MPOILIECCE MOXKHO
CUMUTATh [IEPEXO0J1 OT UHAYCTPUATBHOTO K HOCTUHIYCTPUAILHOMY OOILIECTBY BO BTOPO
rmonoBuHe XX BEKA.

B Hacrosimiee BpeMs cTaHAapTHas (TUNWYHAS s MHAYCTPUAIBHOW 3IIOXH)
3aHATOCTh OBICTPO YTPAuHMBAET CBOIO 3HAYUMOCTh, CMEHSASICh HOBBIMHU aTUIIMYHBIMH
dbopMaMu ¥ BUJIaMHU TPYyI0BOi nesatenbHOCTH (CH3oBa, 2013, c. 41-42). Ecnu panee
CXeMa B3aUMOJCHCTBHS MEXIy paOOTHUKOM M pabOTONaTEeIeM 3aKIH04aiach B TOM,
YTO MEPBbI MpPUHUMAET Ha cedsi 00s3aTeNbCTBA MO BBINOJHEHUIO ONpPEIEICHHOM
paboThI, B OMpEAeNIEHHbIE CPOKU, a BTOPOM 00s3yeTcs OIUIauMBaTh 3Ty padOTy IO
3a()UKCUPOBAHHBIM B JOTOBOPE pACLIEHKaM, TO B HOBBIX YCJIOBHUAX 3Ta CXeMa
CYILIECTBEHHO MEHSIETCS.

Pa3Butne uHMOPMAIIMOHHO-KOMMYHUKATUBHBIX TEXHOJOTUNA MNPUBOAUT K
TpaHchopMali yCIOBUI Tpyla, U3MEHEHHIO COLUAIBbHON TPYJIOBON CTPYKTYpHI H
necrapaaptuzanuun padbounx Mect (Crpenem, 2011, c. 265), 4TO NPUBOIUT K
BO3HUKHOBEHHUIO COBEPILIEHHO HOBBIX ()OPM B3aUMOACHCTBUS MEXKIY PaOOTHUKOM U
HaHuMaTeneM. Tenepb paOOTHUK MOJyyaeT OOJIBLIYI0 aBTOHOMMIO, €0 TPYA BCe
MEeHee CTaHJIapTU3UpPOBaH, a Oynayllee CTAaHOBUTCS MeHee Hempenckazyemo. Ilo
MHeHUI0 ¥Yibpuxa beka, cCOBpeMeHHOE COCTOSIHHE MOKET ObITh 0XapaKTepU30BaHO KaK
«OobmectBo pucka» (bek, 2000), uro B ycinoBus «TypOyneHTHOro BpeMEHN»
(BroBuuenko, 2012) tpedyeT oT paOOTHHUKA MOBBIIIEHUS] COOCTBEHHON aKTUBHOCTU U
WHULWAATUBHOCTA -  [IOBEIECHHUS  CBOWCTBEHHOIO Uil  MPEAIPUHUMATEIS

3 Hccnenosanue BHINOJIHEHO TpU (pMHAHCOBOW Topuepkke PODU B pamkax Hayunoro mpoekrta Nel8-011-00335
“KoaBOJIIONHS €CTECTBEHHOTO U HCKYCCTBEHHOT'O KaK yCIIOBHE COXPAaHEHUS JKU3HEHHOTO MHUpa YeJloBeKa” .
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(benoOprikuna, 2017; CuzoBa, Xycsunos, 2017), a He pabOTHHKA WHAYCTPUATHHON
snoxu. Tenepb OH TOKEH MPoIaBaTh CBOU TPY/l BCe OOJIbIIEMY YUCITY HAHUMATENEH,
Jienasi 3TO MaKCUMalbHO BBITOJHO. B 3THX YCNOBHUSX yKe€ HET YCTOSBILIEWUCS B
MHAYCTPUATBLHOM OOIIECTBE CXEMbl «3aHATOCTh-O0e3paboTunia», Y. bek (bek, 2000)
OTMeYaJl, YTO MPOUCXOAUT MepepacnpeaenieHrne 6e3padoTHIIbI, B pe3yIbTaTe KOTOPOTO
3aHSTOCTh HAUYMHAET MPEACTABIATHCS B BUJE IMPOEKTOB, KOTOPbIE HE MO3BOJISIOT
o0ecrneYnTh CTAOMIBHOCTh 3aHSITOCTH M JI0XO0JI0B. Ha OCHOBaHMM MPOMCXOMASIINX
M3MEHEHHI MPOUCXOIUT MOCTEIIEHHOE Pa3MbIBAHUE HOPMATUBHBIX MPEACTABICHUN O
TpyaoBoit ouorpaduu (Toddep, 1986).

MeHnsieTcs caM nponecc MPOU3BOJICTBA — YXOJ OT MACCOBOCTU U OJHOTUITHOCTH,
NOTPEOHOCTh B CHEIMAIMCTaX HOBBIX 00JACTEH, MOCTOSHHbIE MHHOBAIIMHU, BCE 3TO
MIPUBOJUT OpPraHU3alUK K HEOOXOUMOCTH BHEAPEHUSI HOBBIX (JOPM B3aMMOICUCTBUS
C paOOTHHUKaMH, B TOM YHCJIE€ CETEBBIX, KOTOPbIE MOTYT OO€CHEYUTh THOKOCTh U
JNELUEHTpaIn3auoo. AKTUBHOE PAa3BUTHE U paclpocTpaHeHne MHTepHeT-TexHonorum
n goctyna K ['mobGanpHOM ceTu (Ha JaHHBIE MOMEHT OoOJiee TOJIOBUHBI JKUTENICH
IUTAHETHl SBIAIOTCS Tojib3oBareasmu  (Internet live stats, 2019) mnpuseno
o0pa3oBaHUI0 TJI00ATBHON COIMATBLHO-?KOHOMUYECKONH Cpenbl U (POPMUPOBAHUIO
HOBBIX OpPraHU3aIlMOHHBIX U MHCTUTYIIMOHANBHBIX CTPYKTYp (Kpacunsuukona, 2010).
Cpenu HUX MOXHO BBIIEIUTh HHTEPHET-3aHATOCTh KaK CIOCO0 OpraHu3aiuu
TPYAOBOM  NIESITEIILHOCTH, KOTOpas paHee BBINOJHJIACh B  MOMEIICHUSX,
npeaocTaBisieMblx paboronareneM (oducax), a tenepb, npu nomomu HHTepHeT-
TEXHOJIOTHM, CTajla BO3MOXKHA KaK y/laJieHHas, HaJJOMHasi, MOOMJIbHASI.

PaGoTHMK HA MOCTHHAYCTPUAJIBLHOM PbIHKE TPYyaa

3HAaYUTEIbHbIE W3MEHEHHMS, KOTOpble NpuHecau YeTBepras TPOMBIIIICHHAS
pesomtorusi u Ludpossie Texunonoruu (I11IBad, 2016), npuBenu k GHOpMUPOBAHUIO
konuenuuii «ugycrpus 4.0» u «Pabora 4.0». B pamkax mnepBoil MPOUCXOAUT
MacCOBO€ BHEJpEHUE KHOEpPU3MUECKUX CUCTEM B MPOU3BOACTBO, UYTO MEHSIET
pacripeniesienie paOOTHUKOB B TMPOMBIIUICHHOM CcekTope. BrTopas KoHUeNus
aKIICHTUPYET CBOE€ BHUMAHHUE HAa BCEM PBIHKE TPy/Aa, BHE 3aBUCUMOCTH OT (opm
TPYJIOBBIX OTHOIICHUSAX, Chep NEeITEIbHOCTH U IPYTUX XaPAKTEPUCTHUK.

Konnenmuust «Pabora 4.0» BbIgenseT TaKue BaKHbIE BOMPOCH], Kak
TpaHchopMaIlisi CEKTOPOB AKOHOMHUKHA W BHUJOB JIEATEIBHOCTH W BIMSHHUE OITHUX
M3MEHEHUH Ha 3aHSTOCTh; CO3JaHHE HOBBIX PHIHKOB U HOBBIX (pOpM pabOTHI uepes
uudpoBbie wIaTGopMel; podaemsbl, cBsizaHHble ¢ bonpimumu nanueivMu (Big Data);
B3aMMOCBSI3b  MEXAY HCIIOJIb30BAaHUEM YEJIOBEYECKOr0 M MAIIMHHOTO TpyJa
(moBeIlIeHUE KBaTU(UKAIIUA, OOCCIIEHUBAHUE OIbITA, WHIWBHUAyaIbHAs TOJJICPKKA,
MOBEJICHYCCKU MOHHUTOPUHT M T.J.); BO3MOXXHOCTh THOKHMX YCIOBUU pPaOOTHI B
OTHOIIEHUU BPEMEHH W MECTa; IIyOOKHE M3MEHEHHsI B CTPYKTypaxX OpraHU3aIHi

(Work 4.0..., 2017).
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Nudopmarus kak TakoBas B COBPEMEHHOM MHUpPE CTajia TJIaBHBIM (DaKTOpOM
IPOU3BOJICTBA U HOBBIM CBEPXIIEHHBIM PECYpPCOM, KOTOpas, C pa3BUTHUEM CIIOCOOOB
00paboTKM, XpaHEHUS U Iepeladuu, Jajia OrPOMHbBIE BO3MOKHOCTHU J1JI1 KAU€CTBEHHOTO
AKOHOMHMYECKOTO POCTA, O3BOJIMB CO3/1aBaTh HEOIPAHUYEHHOE YHUCIIO KOMMEPUYECKUX
IJIOMAA0K B ['7100ampHOM ceTH, CHU3WB M3ACPKKH MPOU3BOJACTBA, JIaB TOJYOK IS
pa3BUTHs (PUHAHCOBBIX OWpX M BUpTyanbHbIX opranuszauui (Kymmk, Kopsikos,
Poxxanckas, 2017).

Bricokue Temnbl aBTOMaTU3aMU U MHPOPMATU3ALNH PUBOIAT K COKPAILICHUIO
yucia pabOTHUKOB HE TOJIBKO B cpepe (GU3MIECKOTO TPY1a, HO U HHTEIJIEKTYalbHOTO,
YTO BBI3bIBAET OITACEHUE MHOTHUX 3KCIIEPTOB U YUYCHBIX.

Kak ormeuaer P.M. KanenarolIHWMKOB HOBBIE TEXHOJIOTMU TOPa3/i0 CHIIbHEE
BIIMSIIOT HA CTPYKTYPY 3aHATOCTH, YEM Ha €€ ypoBeHb. OH MUIIIET O TOM, UTO MEHSAETCS
HE pacrpejesieHue pabOTHUKOB MO MpodeCCHOHAIBHBIM TpyIliaM, a Habop 3ajad,
pelaeMblXx B paMKax Kaxaod koHkpeTHou mpodeccun (Kanemtomuukon, 2017).
OnHako, MOXXHO TPEANOJOXHUTh, YTO Ja)XK€ H3MEHEHHE Habopa 3alad MOXKET
COKpaTUTh YHCJIO PaOOTHUKOB, HE 3aMEHUB UX MaIllMHAMU, a 3aMEHUB UX JIPYTUMU
JII0JTbMU, CTTIOCOOHBIMU BBITIONHSATH HOBBIM HA0Op 3aaa4 6osiee 23 HEKTUBHO.

B oTnnune oT MHAYCTPUAIIBHOW 3MOXH, MOJIOJIOMY YE€JIOBEKY, OKa3aBIIEMYCS
nepes BLI0OOpOM POo(PECCHOHATBLHOTO MYTH, HAMHOTO CJIOYKHEE MPEANOI0KUTh Kakast
npodeccust OyneT BocTpeOOBaHa W B Kakol cdepe OH CMOXKET B JalibHEWIem
TPYAOYCTPOUTHCA. MeEHsETCSI YW OTHOILIEHHWE MOTEHIUAIBHOrO MpodeccHoHala K
noyryueHuto oopa3zoBanud. Kinaccuueckoe oOpa3zoBaHue 1ajJeko HE BCErJa yCIeBaeT 3a
aKTyaJIbHBIMH TPEHJAMH, KpOME TOTO, JAIEKO HE Bce chephbl NeATeTbHOCTH MOTYT
OBITH TpPEACTaBICHHl B paMKax NPHUBBIYHOTO 0OpPa30BATEILHOTO MPOCTPAHCTBA.
Jpyras BaxxHasi CTOpOHA TPYAOBOM JE€ATEIBHOCTH B IIOCTUHAYCTPUAIIBHON SIKOHOMHUKE
CBsI3aHa C HEOOXOMMOCTBIO MMOCTOSTHHOTO CAaMOCOBEPIICHCTBOBAHUS JIJISl TOTO, YTOOBI
YCIEITHO KOHKYPUPOBATh Ha I100ajbHOM phIHKE TpyAa. [Ipu 3TOM O0JIbIIIOE 3HAUEHKE
MPUOOPETAIOT TaK Ha3bIBaeMble «30HBI 0OMEHAY, IJIe MOKHO OOHOBUTD WJIU MOJIYYUTh
OT COOOIIEeCTBA «IPAKTUKOBY» 3HAHWUA W HABBIKM, KOTOPHIE HEOOXOAMMBI JIs
BhITIONIHEHUSI paboThl (Cotocapes, 2018).

B HOBBIX ycCHOBHSIX paOOTHHMK BBIHY>KIeH MeHsATbes. ['. TlepkuH mpenmoxumn
KOHIIeTHIo TpeTheil mpodeccoHanbsHOl PEBOIOINH, CYTh KOTOPOM 3aKITF0YaeTCs B
TOM, YTO B pe3yJibTaTe Tria00albHbIX U3MEHEHHI Ha PBIHKE TPyJa Ha TEPBBIA IUIaH
BBIJIBUTAIOTCS JIFOJU CBOOOJHBIX MpOQeccuid, KOTOpble TOTOBBI 3a CYET CBOETO
MBIIIUICHUST W Pa3JIUYHBIX CIOCOOOB OpTraHU3alMM ACSATEILHOCTH pabdoTaTh B
pa3IMUHBIX TPOQECcCHOHATBHBIX cpenax (B ero paboTe OHM TMOJY4YWJ Ha3BaHUE
«tpancrpodeccuonansly). s TpaHcnpodecCHoHANIOB XapaKTepHO CBOOOIHOE
MCIIOJIb30BAaHUE PA3HOOOPA3HBIX METOJIOB JIJISl PEUICHUSI TBOPUYECKUX 3aja4, OTKa3 OT

(I)OpMaJ'H:HI)IX CTaHaapToOB, eraTHBHBIﬁ CTHUJIb MBIIJICHUA, CHTyaTHBHBIﬁ moaxona 110
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OTHOIIIECHHUIO K CTPYKTYPHBIM COCTaBIISIOIIUM Opranu3aiuu. TpancrnpodeccrnoHaibl —
ATO camMo3aHATble PAOOTHUKHU, HE NPHUBS3AHHBIE K KakoW-1MOO OmpeneaeHHOM
OpraHu3alliy, MO3TOMY CBOOOJHO NEPEMEIIAIOTCS M3 OJIHOM OpraHU3alMOHHON
CTPYKTYpPHI B IPYTYIO.

[TosiBNieHHE cCeTEeBBIX CTPYKTYp Ha pBIHKE TpyAa paHee Obuio omwmcano Jl.
[TnHKOM KakK «HaImsi CBOOOHBIX ar€HTOBY, KOTOpas BKJIIOYasia B ce0st hprtancepos,
COTPYZAHHUKOB C HETOJIHOMN MJIM YACTUYHOM 3aHATOCTBHIO, MUKPOIIPEAIPUHUMATEIIEH, U
BCEX T€X, KTO PaIMKAIbLHO U3MEHWU B3aUMOOTHOIICHUS MEXIY TPYJIOM U KallUTaJIOM
(ITunk, 2005). ITo muenuto J[. IInHKa, B MX YHCIIO MOCTEIEHHO BOHAYT JydIlHe
CIIEIHAIIACTBHI.

B sTux ycnoBusix paGOTHUKHM Bce OOJbIlE€ WHIWBUIYAIU3UPYIOTCS, KakK IO
IIPUYMHE COKpAILIEHUS pacXOJOB OpraHU3alMid Ha MEPCOHAT W IPUBJICUCHHS
pPabOTHUKOB IO «KOHTPAaKTaM C HYJICBBIM BpeMeHeM» (B 3alaJiHbIX CTpaHax) WU
rpakaaHcKko-mipaBoBbie ¢Gopmbl goroBopa (B Poccum), Tak U B CBS3U C JIMYHOM
OpPUEHTAIIMEd HA BEJACHHE NPEANPUHUMATEIIBCKON JesaTenbHOCTH. Ha Takux
KOHTPAKTHBIX  YCJIOBHUSIX pPaOOTHUK TMOJy4YaeT OIUIaTy MCKIIOYUTENIBHO 32
BBITIOJIHEHHYIO JIEATEIbHOCTh (O0TpaboTaHHOE BpeMsi), MPU STOM BpPEMs MPOCTOs, B
CBSI3U C OTCYTCTBHEM DPaOOThI, HE OIJIAYMBAETCS, KaK HE OIJIAYMBAIOTCA OTITYCKa,
OOJILHUYHEIE U T.J.

«Bo3poxaeHue» camM03aHATOCTH CTajl0 OJHUM U3 CaMbIX 3HAYMTENIbHBIX
COOBITHH, TPOU3OLIEIIINX HA COBPEMEHHOM PBIHKE TPY/Ia 3a MOCJIEIHHUE AECITUIETHS.
[locne mnOpPOAOKUTENIBHOIO CHMKEHHSI JIOJM CaMO3aHATBIX Ha MNPOTSKEHUU
MHJyCTPUAIBHOM 3MOXM MOYTHU BO BCEX PAa3BUTHIX CTpaHax, HaunHasi ¢ 1970-x rr.
MPOMCXOIUT BO3BpAT K 3TOM (popMe TpyAa U pOCT J0JIM Takux padoTHHKOB (Buschoff,
Schmidt, 2009).

«Msrkoe» TpydoBOE€ 3aKOHOJATENbCTBO W HHU3KUM YPOBEHb COILMAIBLHOIO
CTpPaxOBaHUs BBICTYNAIOT 3a Pa3BUTHE TMOKHUX (OPM 3aHIATOCTHU, KOTOpPHIE PE3KO
pPacxoJsATCs CO CTaHAAPTHBIMU (POPMAMHU 3aHATOCTH.

B no100HbIX yCIOBUAX HA PhIHKE TPY/la BO3HUKAET OOJBIIOE YUCIO AKTOPOB —
CaMO3aHATHIX Pa0OTHUKOB, KOTOPHIE CBSI3aHbI C PA3HBIMU OPTaHU3ANMSIMHU U MEKIY
co0oii. B pesynbrare ux cTpaTeruu 3aHATOCTH SIBISIOTCS OTHOCUTEIILHO THOKUMU U B
TO K€ BpeMs CIOKHBIMH, a CaMHU CBSI3U MOTYT OBITh KaK JOJTOCPOYHBIMU H
HAallOMUHATh TPAAUIIMOHHYIO 3aHATOCTh, TaK W OBITh KPAaTKOCPOUHBIMU U
OJIHOPA30BBIMHU. M3MeHeHUsI Ha pbIHKE TpyJa MNpUBOIUT, MO MHeHuio Iletepa
dnemMuHra, K pagdKaJIbHOM OTBETCTBEHHOCTH CaMO3aHATBIX, B CBSI3M C HX
NpeBpalleHNeM B aKTHBHBIX dKOHOMHYeCKUX cyOobekToB (Fleming, 2017). «Yenosek
OpraHu3allii» TOCTENIEHHO BBITECHSIETCS C pbIHKA Tpyda HE3aBUCHUMBIMU
npodeccuonanamu (bek, 2000).
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CeteBoe B3anMo/ieiicTBHe Ha PbIHKe TPyaa

[Ipouiecchl rno0anu3anuu 3aTPOHYJIM M PBIHOK Tpynda, B pe3yJbTaTe 4ero
KOHKYpEHIIUsI ~ cTaHOBHUTCS  rioOanbHOW. CereBod  cmoco® — opraHu3anuu
npodeccruoHanbHOM AeSTENHHOCTH MO3BOJISIET COSIMHATH PAOOTHUKOB U HAHUMATEeH
0 BCEMY MHpPY, CO3/1aBas HMHTEPHALMOHAIbHBIE KOMAHIbl [UISl PpPELIEHUs
npohecCHOHANBHBIX 3a7ad.

B nanHO#l paboTe MBI HE OyJeM TOBOPUTh OO0 HMCHOJB30BAHMHM BHPTYaJIbHBIX
COLMAIBHBIX CE€TeH, T.K. 3TO JMIIb OJUH W3 HWHCTPYMEHTOB COLIMAIBHOIO
B3aMMOJICUCTBHS Ha PBIHKE TPYJla, KaKk peajbHOM, TaK U BUPTyadbHOM. OTMETUM
JUIIb, 4TO 3TO 3 PexTuBHBIN criocod noucka padbotsl (CtykeH, 2008), mpocTpaHCTBO
camoii TpyAoBoi aesrenpHocT (MaiiopoBa, Hukumun, ITankuna, 2016), a Taxke
cpena s B3auMmoneWctBua ¢ apyrumu  aktopamu  Cetu  (ApxaHrenbckas,
Apxanrenbckas, 2013).

B ycnoBusAx, korga OpraHu3aludyd HEOOXOJMMO MHHHMH3HUPOBATh 3aTpParThl,
MOBBICUTh PEHTA0EIBHOCTh M TMOKO pearupoBaTh Ha 3alpoChl KIIMEHTOB, UMEHHO
ceTeBasi MOJIEJIb MOXKET PELIUTh JIaHHYyIo npobiemy. B 3aBucumocTu ot cnenuuku
JESTEIPHOCTH OpraHW3allud MOTYT TIPUMEHSATHCS pPa3jINMYHbIe OCHOBAaHUS IS
ITIOCTPOEHUS CETEBOIO B3aUMOJICHCTBHS.

He cMoTps Ha mMOmyJIpHOCTH CETEBBIX (OPM NOCTPOEHUE KOMIAHUM, Ha
JAHHBII MOMEHT HE CJIOXKUJIOCh €IMHOr0 MOAX0Ja JJIsl MOHUMAHUS €ro IPHUPOAbI U
XapaKTEpUCTHK. B TO BpeMs Kak MCCIIEI0BATENM I€NAl0T aKIIEHT HEMOCPEICTBEHHO Ha
caMOil OpraHu3alid U CTPEMATCS ONPEACIUTh OCOOEHHOCTH CETEBBIX MPEANPUATHIA
(Ycos, 2013), mpuyem aenaroT 3TO, KaK IMPaBUIIO, C MO3HUIIMH SKOHOMUYECKHX HAyK
(Kotmsipos, 2013), Mbl B cBOel paboTe /efaeM IMOIBITKY PACCMOTPEHUSI COIIMAIIbHBIX
aCIeKTOB CETEBOI0 B3aUMOICUCTBUS paOOTHHKA Ha PhIHKE TPY/a.

SApxuMu npuMepaMu CeTeBBIX CTPYKTYp B Poccuu ctanm koMmanuu, BOZHUKIIIHE
eml€ B 1990-X IT., aKTUBHO MCIOJIB3YIOIIUE CETEBOM MApPKETHHI U MHOTOYPOBHEBBIN
mapketusr (MJIM), nannpumep, Avon unn Herbalife. ITogoOHbIe ceTeBbie CTPYKTYpBI
MPUBJIEKATU JUCTPUOBIOTOPOB ISl PACHpPOCTPAHEHUsI CBOEW MPOAYKUMU W, TaKUM
o0Opa3oM, JIMIIb YaCTh KOMIIAHWH, CBSI3aHHAs C MpoJakamu, Obuta ceteBoil. OmHaKo,
pacnpocTpaHeHue «(PUHAHCOBBIX MHUPAMHI» TIOJI BUIOM CETEBBIX KOMIIAHUH,
OTCYTCTBHE ITHUECKHUX HOPM 1 HABBIKOB B BEICHUU MOJOOHOMN A€ATEIbHOCTH PUBEIIO0
K (DOPMUPOBAHUIO HETATUBHOTO OTHOIIEHUS K CAMOMY SIBJICHUIO CETEBBIX KOMIaHHI
(Hockosa, Xarkenesud, 2015; Cumopona, 2018).

B ycnoBusx nepexona 5KOHOMUKUA K TOCTUHAYCTPHAIbHON, HEOOXOIUMOCTh B
TaKol CeTU JUCTPUOBIOTOPOB TMOCTENEHHO CHUKAETCA, TENeph HMX 3aMEHSIOT
NurepHer-marasunsl u  VHTEepHeT-pekiama,  MPUBJICKAMONIasi  BHUMAaHHE
MOTEHUUAJIBHBIX KJIMEHTOB, OJTHAKO JI0 CUX MOpP MOJI0OHbBIE CTPYKTYPhl COXPAHSIOTCA.

Cam xiHMeHT B OOJBIIEH CTENEHHM WHTEPECYyeTCs HE MPOAYKTaMH MAacCOBOTO
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MPOU3BOJCTBA, a OoJjee WHIUBUAYATHU3UPOBAHHBIMY, YHHUKAJIBHBIMH TOBapaMH.
KpynHbie MpOMBINUIEHHBIE NPEANPUSATHS MOTYT CMEHSThCS HEOOJBIIUMU WU
BBITIOJIHATDH 3aKa3bl PA3JIMYHBIX KOMIIAHUHN, TPOU3BO/ISI MPOAYKIIUIO MO Pa3IUYHBIMU
OpeHmamu, nmpuodOperaroT nomyaspHocth u3nenus «Hand Made» u sxotoBapsl. I
CreBapT oxapakTepu30BaJl MPOUCXOIANINE U3MEHEHHsI HACTYIJIEHUEM HOBOM 3MOXHU
«0e3rpaHuYHOTO KaluTaan3May u peKpaIeHuEM IPOMBIIIICHHON
HeynosnerBopernHoctr (Stewart, 2013), Ha MecTo KOTOpOW MPHUAET «IKOHOMHKA
COBMECTHOTO MOTPEOICHUS» U «IKOHOMHUKA COBMECTHOTO 3apadoTtkay (IloaBoiickuii,
2016).

C pazButueM B Poccuu IT-cekTopa mosiBIsiIOTCS KOMITAHUH, KOTOPbIE aKTUBHO
NPUBJICKAIOT yAAJIeHHbIX ucnonHuTener (MHTepHeT-pabOTHUKOB), a B HEKOTOPBIX
Cllydasx caMa KOMITaHUS MPECTaBIAEeT COOON CETh, Yallle BCEro CTapTambl, YacTh U3
KOTOPBIX MPEBPATUIINCH B KpyHHBIE KoMnanuu. CeTeBasi CTPyKTypa cTajia BO3MOXKHA
Omarogaps pas3BuTHio MHpOpMAMOHHO-KOMMYHHUKAIIMOHHBIX CHUCTEM U OypHOMY
pacrpocTpaHeHHUIo A0cTyna K ['modanbHOM ceTu.

JI.B. 3emHyxoBa, ocHOBbIBasch Ha Kouuenmuu M. Kacrenbca, mpennaraer
paccmotpenue UT-crennanicToB Kak CBOETO pojia CETEBYIO CTPYKTYPY, BbLABUTIAs
Metadopy cetu s noHuManus obmHoctu pabotHukoB UT (3emnyxoma, 2014).
PaccmatpuBast ppiHOK IHTEpHET-TpY/Ia, HEB3s1 HE OTMETHTD €T0 CETEBYIO CTPYKTYPY,
r7ie K&K yYaCTHUK MOKET OBITh KaK HAHUMATEJeM, TaK U UCTIOTHUTENIEM, Te HEeT
YeTKOW Mepapxuu U rpanull. MHpopMamoHHbIe TEXHOIOTUN CTAlld CTPYKTYPO- WIIH
dbopmooOpazyromuMu (HakTopaMu MPH BOSHUKHOBEHUU BUPTYATBHOTO PBHIHKA TPYAA.

CeTreBble KOMITAHUH MOTYT CO3/1aBaTh KaK €AMHBINA KOJIJICKTUB, OCHOBAHHBIN Ha
CETEBbIX KOHTAKTaX, KOT/Ia BCE YYACTHUKH CBSA3aHBI MEXKTY COOOM, B3aMMOIEHCTBYIOT,
COTPYIHHMYAIOT (pacrpesiesieHHasi KOMaH/1a), TaK ¥ CETh MAJIOCBSI3aHHBIX MEX]Ty COOOM
JH0ZIeH, KOTOpbIE MOTYT ObITh HE3HAKOMBI, HE UMETh TOYEK CONPUKOCHOBEHUSI.

B kadecTBe mpumepa TEepBOW KOMITAHHH MOTYT OBITh NMPUBEICHBI KPYITHBIC
WHTEepHET-KOMITIAaHUY, HApUMEp, OHJIAHH-IIKOJIA AHTJIUICKOrOo si3bika  «SKyeng»
(PabGoTta Oosbiiol pacnpeneneHHol KomaHzwl..., 2018). B sTom ciywyae cethb
O0OBEUHSAET COTPYAHUKOB KOMIIAHWHM, NPUBJICKAEMbIX YYHUTEIEH H YYEHUKOB.
[logoOHass Monenb HANOMHHAET 3aHATOCTh B WHIAYCTPUAIBHYIO DJIOXY, KOTJa
CYIIECTBYET YSTKHUI rpaduK (MPU 3TOM OH MOXKET OTIMYATHCS OT «KJIACCHUECKOTOY),
MOCTOSIHHBIE TPYAOBBIE OTHOILICHUS, ONIPEICICHHBIN T0XO0/.

[Ipumep cetu, B KOTOPOM YYaCTHUKHA HE CBs3aHbl MeEXAy coOoH, a
B3aMMOJICHCTBHS C KIMEHTAMH €IMHUYHBI — CITY>KObI TAKCH, TIOCTPOSHHBIC Ha OCHOBE
Yo6ep-narhopm. Pabota ornmyaercs Oosibliiel cBOOOMION: OyIydu CaMO3aHSITHIM,
pabOTHUK UMEET BOBMOXKHOCThH CaM BBIOMPATH CBOM rpaduK, BHIMOTHIEMbIC 3aKa3bl U
T.JA., YTO TIOBBIIIAET BO3MOXKHbIE pUCKHU. JlaHHBIE CeTeBble CTPYKTYpHI

XapaKTCPU3YOTCA AUHAMHWYHOCTBHO B OTHOHICHHU CYHICCTBYIOIOUX IIPaBHII U
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TpeOOBaHUil, OCTAIOMIMXCS paMKax AEMCTBYIOLIETO 3aKOHOIaTEIbCTRA.

Kax MbI BUJIUM, ceTeBOE B3aUMOJCICTBIE Ha COBPEMEHHOM PBIHKE TPY/1a MOKET
CTpPOUTHCA Ha pasHbiX npuHnunax (Ycos, 2013) u oxBaTbiBaTh pa3iaudHbie chepsl
NEeSTETbHOCTH:

1. «PbiHOYHBIE OTHOIIECHUS» - IE3UHTErPAIs, BEICOKAsI aBTOHOMUS paOOTHHUKOB U
UX CaMOOpraHu3alus, KpaTKOCPOUYHBIE M HEpEeryJspHble OTHOLICHHs. YacTh
JESTEIbHOCTH KOMIIAHWU 37IeCh CBSI3aHa C CETEBBIM B3aUMOJICHCTBHUEM,
HaIpUMep, peasin3anren MPOAYKIIUHU - CEeTh MPSMBIX Mpojax. B qaHHOM ciydae
pabOTHUKU BEAYT MPEANPUHUMATEIBCKYIO JI€ATEIbHOCTh U HE SBISIOTCS
COTPpYJIHHKAaMU  KOMIIAHWM,  BBIMOJHSAS  POJIb  IMOCPEAHHMKA  MEXKIY
IPOU3BOIUTENIEM/TIOCTABIIMKOM YCIYT M TOKYyIarejaeM. PhIHOYHAs MOelb
ABIIICTCS JJI OpraHU3alMi HauboJjiee PUCKOBAHHOM, T.K. 3[I€Ch MPOUCXOAUT
pa30BO€ B3aUMO/JICHCTBUE MEXKTY YIaCTHUKAMH U KK U3 HUX CTPEMUTCS K
MaKCHUMM3AIMHA CBOEH BHITOABI. PHCKM opraHmsanuu CBsi3aHBI C TEM, YTO OHA
UMEEeT KOHTPOJIb TOJBKO HAJ TEM dTal MPOU3BOIACTBEHHON LIETIOYKH, KOTOPYIO
BBINOJIHSIET OHA.

2. «CeTeBble OTHOILEHUS» - KBa3UHUHTErpanusi, OTHOCUTENIbHAs aBTOHOMUS,
INOCTPOEHHAsT  Ha  B3aMMO3aBUCHUMOCTH, OpraHu3anysi  BBICTyHaeT
KOOPJMHATOPOM, OTHOIICHHS CPEIHECPOUYHBbIE M JOJITOCPOYHBIE. DTOT THUI
B3aMMOJICHCTBHSI MOXKHO OIMCATh KaK TOPU3OHTATBHYIO CETh, BKIIOUAIOIIYIO
pabOTHUKA-UCTIOTHUTENS, KIUEHTAa M CTOAIIYI0 MEXIy HUMH KOMIIAHHUIO-
MOCPEAHNKA, KOTOpasi MOMOTaeT UM JIETKO HAUTH APYT ApyTa.

3. «Mepapxuyeckue OTHOLICHUS» - HWHTETpalus, OTHOCUTEJIbHAas aBTOHOMUS,
OTpaHMYEHHAsl ONPEJEICHHbBIMU paMKaMH, LIEHTpaJM30BaHHAs CTPYKTYpa,
JOJTOCPOYHbIE OTHOLIEHUS. Bcs nedaTenbHOCTh KOMIAHMM MOCTPOCHA Ha
CETEeBOM B3aUMOJCHCTBUM, U BCE COTPYIHHUKHU SIBJSIOTCS YaCThIO KOMIIAHUH,
OHM OOBENMHEHBbl B EIUHYI0 CETh C YETKOW Hepapxueil, HalmoMHUHAaIOIIeH
nayTuHy. JIOCTaTOYHO YacTO y TaKMX KOMITAHWN HET oduca, a Bce paOOTHUKH
CBSI3aHBI YJAJICHHO MocpencTBaM MHTepHeTa.

Takum o00pa3oM, B 3TUX TpeX pa3HbIX OPraHU3ALMOHHBIX CTPYKTypax
NOpOSBIISIIOTCA  Pa3ldyHble  BUABI  BHYTPUIPYIIIIOBOTO  B3aUMOJCHCTBUS U
B3aUMOJICUCTBUST paboTHUKA W opranu3anuu. Crnoco®0 u OBICTPOTa BXOXKICHUS
pabOTHHKA B CETEBYIO OpPraHU3allMI0 3aBUCUT OT TOTO Ha KaKUX MPUHLHMIIAX OHA
noctpoeHa. Tak, MomagaHWe B «PBIHOYHYIO» MOXKET MPOUCXOIUTH JOCTATOYHO
OBICTPO, T.K. paAOOTHUK HAXOAUTCS BO BHEUTHEH Cpejie 0 OTHOIICHUU K OpTraHU3alluu
U TIpeacTaBisieT co00il CTOpOHHETO MpeanpuHuMatens. B pesynbrare, opranusanus
MaKCHUMaJIbHO CHMKA€T CBOM KOMMEPUYECKHE PUCKHU, TIEpEKIIablBas UX Ha paOOTHHKA.
Camu ke pabOOTHUKM TOJOOHBIX CeTell MPSAMBIX MPOJAX XapaKTePU3YIOTCS

OTCYTCTBUEM COIMATbHBIX TapaHTHH W Pa3MbIBAHUEM TPAHUIl MEXKIY paOOTON U
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yacTHOM xu3HbI0 (CaBenbeBa, 2015).

Jns opraHuzaiui C «CETEBBIMM OTHOIIEHUSMH» XapaKTEPHO OTHOCUTEIBHO
OBICTPOE BXOXKJIEHUE B CTPYKTYPY, OJIHAKO, 3/1eCh PAOOTHUK YK€ MPEACTABISIET COOOM
4acTh BHYTPEHHEW cpelbl KOMIAHUHU, MO3TOMY MpoucxoauT otoop. Tak, mms
koMmrannu Uber, OKa3pIBAIONMICH TPH IMOMOINM CETH BOJIUTEICH YCIYTHM TaKCH,
OOJBITIOE 3HAYCHUE UMEET COCTOSTHHE aBTOMOOWIIS, a Tak)Ke JaHHBIC BOJMTENS, T.K.
NEATEeIbHOCTh KOMIIAHUU CBSI3aHA C MOTEHIUAIBHO OMACHOW cuTyalueu. 31ech
MPOUCXOJIUT KBAa3UMHTEpPHANM3AIMUsA, T.K. MPOUCXOJAUT BHEIPEHUE DJIEMEHTOB
MepapXuy B OTHOLICHUS MEXKy HE3aBUCUMBIMU aKTOPAMH HA PBIHKE TPYJa, KOTOPBIH
OPEANOJIaraeT SBHbI WM HEABHBI KOHTPAKT, COBMECTHYIO KOOPJIUHAIUIO
JEeSTENBHOCTH, OONIYI0 ajJanTalyio K U3MEHEHHsIM BO BHelIHeW cpene. PaboTHuK
OTKa3bIBAETCS OT YACTH CBOCH aBTOHOMHUH Payd HapammBaHus 3QGHEKTHBHOCTH CBOCH
NESATEIbHOCTH.

«Mepapxuueckue» oOpraHuzallid, TA€ CEThb COCTOMT U3 COTPYJAHUKOB,
paboTarolux B paMKax €JUHON CTPYKTYphI, OOJIbIIOE 3HAYEHUE MMEET MOJ00p U
BKJIIOUEHHE B PaboTy HOBBIX JroAeil. [losTomy 31ech mpoliecc BKIIOYEHHUS B CETh
CaMblil 1OJITHH.

B nenoM, BKIIFOUEHHUE B CETEBOE B3AUMO/ICHCTBUE HA PHIHKE TPYAa 3HAYUTEIbHO
MpoIIIe, YEM Ha TPATUIIUOHHOM, TTIOITOMY MOKET CTaTh KaK Ha4ajJoM KaphepHOTO MyTH
MOJIOJIOTO YeJIOBEKA, TaK U ObITh OCHOBHBIM Ha MPOTSIKEHUU BCEH KU3HU.

BakHBIM CBSA3YIOIIMM 3BEHOM MEXIY COTPYAHUKAMU B CETEBBIX OPraHU3AIUIX
MOXET OBbITh JeJoBasg KyibTypa. Tak, JIjs mojajaepskaHus €IMHCTBA U COXPAHCHHS
KOHKOTIEpalluy WM KOOIEPALMN KOMITAaHUSI MOYKET CO3/1aBaTh CUCTEMY CUMBOJIOB U
3HAKOB i1 O0OO3HAUCHUS] TPUHAJISKHOCTH uenoBeka K CeTu, pUTyalbl H
MEpONPUATHS 71 HAJaXUBAHUSI CBS3€d MEXKIY Ppa3HbIMH YYAaCTHUKAMHU CETU U
JEMOHCTPALUU JIOSTIbHOCTH.

B nanHbBIX BapraHTaXx CyIIECTBYET LICHTP MPUHATUS PEIIEHU, BOKPYT KOTOPOTO
CTPYKTYPUPYIOTCSI CETEBBIC JIEMEHTHI, 00J1aatonIie pa3Hol CTENEHbI0 aBTOHOMMH.
IIpu 5TOM CyHIECTBYIOT CETEBbIC B3aUMOJICUCTBUSA MEXAY (DU3NUECKUMU JIUIIAMHU
(ucnoHUTEh U HAHUMATENb). B 3TOM citydae pabOTHHUK-aKTOp MOKET HAXOJAUTHCS Ha
pasHbIXx mo3uIusax CeTh — MOXKET OBbITh MPOU3BOJIUTEIEM, MOCPEIHUKOM WIIH
MPENOCTABISATh OMPEACICHHBIE YCIYTH.

[Ipu paccMOTpEHHH Pa3IMYHBIX CETEBBIX CTPYKTYP Ha PBIHKE TPYyAa MOKHO
BBIJICTIUTh BAXKHYK) OCOOCHHOCTh — BBIMIOJHSET JM PaOOTHUK (YHKIIMIO TOMCKa
KJIMEHTOB JIJIsi C€0s1 — MPEAOCTABICHUSI CBOUX YCIYT WM MPOJAAXKH TOBAPOB, UJIU 3TO
JIeJIaeTCs 3a HEro, a OH JIMIIb MPEI0CTaBIISIET MPOYKTHI CBOETO TPy/a.

B mepBom cnydae paGoTHHK oOjagaeT HAMOOJBINEH aBTOHOMHUEW W HMEET
BO3MOXKHOCTh CaM YyCTaHABJIMBATh CBOEW TpaduKk U TOJydaeT BO3MOXKHOCTH

MAaKCHUMU3HUPOBATE CBOM JOXOJBEI. CTaTyc TaKoIro pa6OTHI/IKa Pa3MBIBACTCA, a €TI0
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B3aMMOJICUCTBUSL C  OpraHu3alMed yxe SBISIOTCA HE  TPYIOBBIMH, a
peanpuHUMATEILCKUMHU, JaKe HECMOTPS Ha TO, YTO OH OYJIET OKa3bIBATh YCIAYTU WIH
NPEIOCTaBIsATh TOBapbl B COOTBETCTBUU C ACCOPTHUMEHTOM, MPEHCKYpaHTOM U
CTaHJapTaMU KauecTBa OpraHu3allii, Ha MPEI0CTAaBICHHOM UM pabodyeM MeCTe U 0T
€ro TOProBoi Mapkoii, T.e. OyAeT 00JaaTh BCEMU BHEIIIHUMU MTPU3HAKAMU HAEMHOTO
cotpyauuka (Kotasipos, 2013).

CeTeBasi COTMIAPHOCTH: KOOKYPEHIMSI U KOHKONIEPALMs

B otnnuune oT MHAYCTpUATIBHONW SKOHOMUKH, TJI€ CYLIECTBOBAIM KOOMEpalus 1
KOHKYPEHI[US, HOBBIE YCIOBHSIX MOPOXKIAIOT Takue (EHOMEHBbI KaK KOOKYPEHIIUS U
koHkornepanus, ['.b. KieitHep cBA3bIBacT UX MOSBJICHUE CO CTAHOBICHHEM SKOHOMUKH
sHanui (Kneitaep, 2006; Jlykamenko, 2006).

Ha sTtom ¢one Gpopmupyercst ceTeBas COMMIAAPHOCTh, CAMO3AHATHIE HECMOTPS
Ha MOCTOSIHHYIO KOHKYPEHIINIO OOBEAUHSIOTCS B COOOIIECTBA U MOTYT JIEMCTBOBATH
«3a OJHO» I JOCTWKEeHMsS 3Hauumoul nenu. [IpuMepom mogoOHOro moBeaCHUS
MOXKET ObITh peakuusi coodOmiectBa MHTEpHET-paOOTHMKOB Ha OOMaH CO CTOPOHBI
3aKa3uMKa B OTHOIIEHHH OJHOro u3 pabotHukoB (CuzoBa, Xycaunos, 2018). B
JAHHOM CJIy4ae yrpo3a B JIMIIE HEUECTHOTO 3aKa3uhka MOXKET YIrpoxkaTh BCEM
NuTepHeT-pabOTHUKAM, MOTOMY OHHM CTPEMSTCS OTrpaguTh ce0s OT MOA00HOM
OTMACHOCTH Y MOMOTAIOT OTACIBHBIM YJ€HAM COOOIIECTBA B PEIICHUH UX MPOOJIEMBI,
HECMOTpPS Ha TO, YTO OHU HE 3HAKOMBI, K TOMY K€, YaCTO COXPAHSIOT aHOHUMHOCTb.
Takum 00pa3oM, IPOSABISIETCS KOHKOMEpALHs: HE CMOTPSI Ha YCIIOBUSA INIOOANbHOU
KOHKYPEHIIMHU, caMo3aHsIThie UHTepHET-pabOTHUKY FOTOBBI K B3aUMOJIEHCTBHIO, HO HE
IUISL 0011eTo OJ1ara, a ¢ eablo o0eceueHnst CBOeil COOCTBEHHOM O€30IIaCHOCTH.

Jpyroii mipumep CBsi3aH C KOOKYPEHIIMEM — JIOCTaTOYHO YacTo Ha
poheCCHOHANIBHBIX (POpyMax M B TEMAaTHYECKUX COOOIIECTBAX B COITMATIBHBIX CETIX
MIPOUCXOJUT OOCYKJIEHHE, CBSI3aHHOE C BBITIOJIHSIEMBIMH paOOTaMH, B YaCTHOCTH
JIEMOHCTpAIUs PE3yibTaTa C LEbIO MOJIyUYeHHs COBETOB. B JaHHOM citydae, HECMOTpsI
Ha TO, YTO aBTOP COOOIIEHUS C MPOCHOOH O MOMOIIM MOXKET MOJYYUTh MHOTO COBETOB,
OH TaKXe IMOJy4aeT U KPUTUKY, YTO B YCIIOBUSX, TJI€ B3aUMOJEHCTBUE MOJHOCTHIO
CTPOUTCS B BUPTYaJbHOM MPOCTPAHCTBE, MOKET MPUBECTH M K PEMyTaIlMOHHBIM
MOTEPSIM.

He npoucxoaut oxecToueHHON 00pbObI MEXKy yUacTHUKaMU Y Oep-TiaTdopmM,
T.K. B pe3yJIbTaTe arpeCCUBHONM KOHKYPEHIIMU MOKET TOCIIeN0BaTh OJOKUPOBKA Ha
maTdopme U, Aajiee, MOJHOE OTCYTCTBUE 3aKa30B, a CIEI0BATENbHO, U 3apaboTKa.

Kpome Toro, B pamkax CceTE€BOW COJHMAAPHOCTU MOTYT BO3HHUKATh
HeMaTepUaIbHBIC CETEBbIE B3aUMOJICHCTBUS, CBS3aHHBIE C B3aUMHBIM OOMEHOM
yciyramu. B mpenMeTHol peanbHOCTH 3TO BhIpaxkaeTcsi B popme «baHKoOB BpeMeHm»
(couManbHBIN MPOEKT), KOTJa YeJOBEK, MPEIOCTaBsisd Kakue-m1ubo YCIyru U Tpats

CBOC BpCMA, I10JIYIACT BOBMOKHOCTD ITOJIYUHUTD YCIIYTH APYTOro yd4aCTHUKaA IIPOCKTA B
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TEYEHHE TAaKOTro ke 00beMa BpeMeHu. Cxoxkee, MOKHO HaAOIIOAaTh B BUPTYaTbHOM
npocTpaHcTBe, rae MHTepHeT-pabOTHUKKM MpejiaraloT CBOM YCIyTU HE TOJbKO Ha
IUTATHOM OCHOBE, HO U MpeAJiaraloT B3aHMMOBBITOJHBIA OOMEH JAPYTMM Y4acCTHHUKaM
Cern.

Kak ormerun B.E. XuIieHko, cjiokKHas CETh YEJIOBCUCCKMX OTHOIICHUMN HE
M3BECTHA B MOJIHOW MEPE HU OJHOMY U3 €€ YYaCTHUKOB, OJHAKO SIBJISIETCS peaIbHOM
JBIDKYIIEH CUJION, O0Jiee CUITbHOM, YeM (popMalibHasi cXxeMa OTHOIIICHUH MOAYUHEHUS
(Xunenko, 2005). B pamkax ceTeBbIX CTPYKTYp BO3HUKAIOT CIIOHTAHHBIE CETEBBIC
MOPSAJIKH, CBOETO POJia «HEBUAMMAs pyKa», onucanHas Agamom CmuTom (XHIICHKO,
1993).

B ocHoBe peryampoBaHus CETEBBIX B3aMMOOTHOIIECHHM W TPYAOBBIX CHEIOK
JEKUT MOJENIb OPraHWYEeCKON COJMMAAPHOCTH, MNpemiokeHHas . Jlropkreimom,
KOTOpasi ~ XapakTEepU3yeTcsl  CTPEMIICHHEM K  CO3HaTeIbHO-T0OPOBOJILHOMY
B3aUMO/JICUCTBUIO U 00MeHy B obOmiecTBe ([topkreitm, 1991). B ycnoBusix BRICOKOTO
YPOBHSI MHIMBHAyalu3alldd U aBTOHOMHU3AIIMU HAa PHIHKE TPyJa U B OOIIECTBE B
LIETIOM, KOTOpPBbIE JOMOJHSIIOTCS TEXHUYECKUM OINOCPEAOBAHUEM B3aUMOJACHCTBUS U
aHOHHMMHOCTBIO B CE€TH, popMUpyeTCst 0coObIi (heHOMEH ceTeBoil conuaapHocTH. OHa
XapaKkTepu3yeTcsl y>ke HOBOM (POpPMOI OTKPBHITOCTH M JOBEpHUs, a KOJIJICKTUBHBIC
JEUCTBUSA JIFOEH CKIIAJbIBAIOTCS JIUIIb HA OCHOBAHHUHM JI0CTYyNa K ofHOMY HTEepHeT-
pecypey WM MPUHAUIEKHOCTBIO K OJIHOM ceTu. CeTeBas COJMIAAPHOCTH MO3BOJISET
WHJIUBUY B XOJI€ B3aUMOJICHCTBUS MTOBBICUTH CBOM COLIMAJIBHBIN KaluTa, a BMECTE C
HUM U 3KOHOMHYECKYI0 3 dektuBHOCTh (bpecnep, 2014). bonpoe 3HaueHne B 3TUX
YCIOBHUSAX TpHOOpETaroT cliadble CBS3HM, ONMHUCAHHBIC B KoHIEHuu «Cuiia ciadbix
ceszeit» M. ['panoserrepa (I'panosettep, 2009).

3akiroueHue

CoBpeMeHHbIe OpraHu3aliy, Co31aBasi CETeBOE B3aUMO/IEHCTBIE, TPUOOPETAIOT
HE TOJIbKO pabOTHHMKA, HO W JOCTYNl K pecypcaM, KOTOPbIMU OH pAaclojaraer:
yAAJICHHBIA pa0OTHUK — KOMIIBIOTEP U paboyee MECTO B IIEJIOM; BOJUTEIb TAKCH —
aBTOMOOWJIb; BJaJeJiell KBAPTUPBI — Kuiloe noMmemnieHusa. CereBoe B3aMMOJEHCTBUE
M03BOJIsIET 3P PEKTUBHO UCTIOJIB30BAThH BCE ATU PECYPCHI, HCKITIOYUB /I OpraHU3alluu
3aTpaThl HA BPEMs UX HEUCIIOJIb30BaHUSA, a TAKKe TOJIIEpKaHne B pabOTOCTIOCOOHOM
COCTOSIHUU, TaK KaK pabOTHHK JiefaeT 3To caM. CTOJb CyIIeCTBEHHbIC U3MEHEHHS Ha
PBIHKE TpyJa IPUBOAAT K TOMY, YTO HUCCIIeIOBaTeNH TOBOPT 0 CeTeBOM pEeBOJIIOIUU
M CTAaHOBJICHHMM HOBOM CETEBON (PETUKYISIPHON) COLMAIBbHO-PKOHOMHYECKOM
dbopmalu, U CTaBsAT MPoOJEMbl B3aUMOJCUCTBUSl PA3HBIX CETEH MEXIy co00il U ¢
HeceTeBbIMU cTpyKTypamu (Oneckun, 2016).

Jlyst HAc e MHTEpeC MPEICTaBIsAeT pa0OTHUK, KOTOPHIN SBIISISICH YaCThIO CETH,
BHE 3aBUCHUMOCTH OT CJIOKMBIIIETOCS B HEW BHUJA B3aUMOJACUCTBHUS (PHIHOYHBIM,

CETEBBIM U HEPAPXUUYECKUM), CTAIIKUBAETCS C TEM, YTO €0 TPY/l BCE MEHEE 3alUIIIECH.
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B psge ciaydaeB oH momy4aeT 3apa0OTHYIO IUIATy JIMIIb 32 BBIMIOJHEHHYIO padoTy
(mouacoBasi oruiata, oriaTa 3a BBIIIOJIHEHHbIE 3aKa3bl U T.J.) OH HE 3aCTPaxoBaH OT
npocrtosi. Ecu B MHIyCTpUaIbHOM SKOHOMHUKE 3Ta MpolJeMa JIOKUIACh «Ha TS
OpraHu3alliu, TO B MOCTUHIYCTPUATILHOMN ATO yKe He Tak. PAGOTHUK BBIHYXIEH caM
AyMaTh O CBOEM COIIMAIIbHOM M METUIIMHCKOM CTpaxOBaHHUH, IEHCHH. B To BpeMs kak
OJIHU 3aKIIOYAIOT TPaKJaHCKO-TIPABOBBIC COTJIAIICHUS HA OKa3aHHE YCIYT, APYTUe
MPEIMOYNTAIOT OTKa3aThCs OT YIUIATHl HAJOTOB M OCTaBaThCsl B TEHHU. BeposTHO,
BBoauMble ¢ 2019 roma HOpMBI peryaMpoBaHus camO3aHATOCTH B Poccuu m3MeHAT
JAHHYIO CUTYAIIMIO, OJIHAKO MPABONPUMEHUTEIbHAS PAKTUKa POPMUPYETCS HE TaK
OBICTpO.

Bmecte ¢ puckamu paOOTHUK TMOJYy4aeT JOCTATOYHO BBICOKHUH YpPOBEHD
aBTOHOMUU, KOTOPBIN MO3BOJISIET HE TOJBKO BBHIOMPATh CBOM COOCTBEHHBIN Trpaduk,
Crioco0 BBHITIOTHEHHsI pabOThl WIIM OKa3aHWs YCIYTH (€CIH 3TO HE OTpaHUYUBACTCA
CTaHIapTH3aIlMel CeTEeBOM KOMIIAHWW), HO W TOMYy4YaeT BO3MOXHOCTb MJIs
COOCTBEHHOTO Pa3BUTHSL.

Jlo HeJaBHEro BPEMEHHM, B COLMAIbHBIX HAyKax, MPU PACCMOTPEHUU CETEBBIX
OTHOILIEHUN Ha pBIHKE TPYJa, MOAPA3yMEBaIM POJHBIX M OJIM3KUX, HallpUMEp, B
pamkax skoHoMuyecko monenu A. KampBo-Aprernon u M. JIKEKCOH caenaiu
MOMBITKY (POPMaTN30BaTh MPOIECC Nepeaaun HHPOPMAIMH 0 padoTe Cpean JItoIeH ¢
pasHbiME corraibHbIME ctaTtycamu (Calvo-Armengol, Jackson, 2007; Glitz, 2013).

OCHOBOH 11 CETEBOTO B3aMMOJICMCTBUSI HA HOBOM PBIHKE TpyAa BCE YaIlle
CTalld BBICTYNaTh HE JHMYHBIE KOHTAKThl, a WH(OPMAIMOHHO-KOMMYHHKATHBHBIC
TEXHOJOTMH, CTaBIIMX CTPYKTypo-oOpasyrommmu. Temeps, koraa Ludposbie u
WNHupopmalinoHHbIE TEXHOJOTUU HayaJld aKTUBHO MPOHUKATH BO BCE CQEpbl KU3HU
oOmecTBa, pacTér 3HadyeHWe paznuyHbix [ludpoBeix miatdopMm, dpunanc-oupx,
COLIMAJIbHBIX ceTel U (POPYMOB, BUPTYaJIbHBIX OpraHU3alMii, KOTOpPbIE AAIOT OCHOBY
JUTS CETEBBIX OTHOIIECHUH Ha pbIHKE Tpy/a. [lomoOHbIE pecypchl BHICTYNAIOT €IUHBIM
LEHTpOM BceoObemitionieit «akocuctemb» (Work 4.0..., p. 56). IIpu aTom, B Takyio
HKOCHCTEMY aKTHBHO BKJIFOYAIOTCS aBTOMATH3UPOBAHHBIC CHCTEMBI, BBIIOTHSIIONINE
nenslid pan GyHkuil (Hanpumep, moadOp HamboJee MOAXOMASIIET0 MUCIOJIHUTENS).
OpnHako, He BO BceX cdepax aBTOMAaTH3alMs BO3MOXKHA, MOATOMY CaMO3aHSThIC
BBIHY/ICHbI aKTUBHO 3aHUMATbCSI CAMOCTOSATEIbHBIM TOUCKOM KIIMEHTOB.
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AHHOTaIII/Iﬂ: CTAaThs IMOCBAIICHA KOHOCHITYAJIbHBIM W ITPAKTUYCCKHUM ACIICKTaM
npo0OiieMaMbl B3aUMOJICHCTBUSI CYObEKTa M OPTraHM3alMOHHOW Cpeabl B YCIOBHSIX
ri100aJbHBIX W3MEHEHU. PaCCMOTpeHLI HallpaBJICHUA HCCHGHOBaHHﬁ, AKTYaJIbHBIC
TCOPCTUKO-MCTOOOJOIMYCCKHUC U IIPUKIIAIHBIC I'Ip06JIeMI>I COBpeMeHHOﬁ [ICUXOJI0TInNn
YIPaBJIICHHUs], [ICUXOJIOTHH TPYZAa, OpraHU3alMOHHOM nicuxosioruu. Ilokasano, 4ro s
Oomnee 3(P(HEKTUBHOTO PEIICHUS HOBBIX OPTaHU3ANMOHHBIX 33/7ad B COBPEMEHHBIX
YCIIOBUSAX HEN30E)KHBIM SIBJISIETCS MEPECCUCHUC U AOINOJIHCHHUC MCTOJOJIOTMYCCKUX
IMOAXOI0B HC TOJIBKO ITPHUKJIIAIHBIX OTpaCJIGﬁ IICUXOJIOTUH, HO " HaHpaBJICHI/Iﬁ B HAYKC
B IICJIOM. Cpem/l Hanboee AKTYAJIbHBIX HaHpaBJIeHI/Iﬁ I/ICCJIGIIOBaHI/Iﬁ BBIZACJICHA
npobjieMaTUKa  COXpPaHEHUSI  MNPO(PECCHOHATBLHOTO  370pPOBBS,  OOECIEUCHUS
MICUXOJIOTUYECKON 0Oe30MmacHOCTH, 3()PPEKTUBHOIO B3aUMOJCHCTBUS pPAaOOTHUKA H
OpFaHHSaHHOHHOﬁ CpCAHbI.

KiaroueBbie cJIoBa: CyOBeKT TpyAa, OpraHu3aloHHas cpena,
CaMOaKTyaJInu3alusi, HpO(l)GCCI/IOHaHLHOG 300pPOBLC, TPYIOBEIC HHTCPCCHI,
opraHu3anroOHHasA IMPHUBCPKCHHOCTD, IICUXOJIOTHYECKUI KOHTPAKT, 5MOIMOHAJIIBHOC
BbITOpaHue, mnpodeccuoHanbHas  aepopManus  JUYHOCTH,  KOPHOpATHUBHAS
0€30I1aCHOCTb.

Abstract: The article is devoted to the conceptual and practical aspects of the
problems of interaction subject - organizational environment in the context of global
changes. Considered areas of research, current theoretical, methodological and applied
problems of modern management psychology, labor psychology, organizational
psychology. It is shown that solutions for new organizational tasks in modern
conditions are inevitably a revision and addition of methodological approaches.
Among the most relevant scientific research are the problems of maintaining
professional health, providing psychological security, employee interaction and
organizational environment.

Key words: subject of labor, organizational environment, self-actualization,
professional health, work interests, organizational commitment, psychological
contract, burnout, professional deformation, corporate safety.

PA3EJI 1. TPAHC®OPMAIIUSA B3AUMOJENCTBUSA PABOTHUKA U
OPT'AHU3AIIUU B YCJIOBUAX I''TOBAJIBHBIX U3MEHEHUI

I'napa 1. Ilcuxosioru4ecKkre OCHOBAHUS CAMOAKTYAJIU3ANUN POCCUHIICKOTO
padoTHHKA
Psychological basis of self-actualization of a Russian employee
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I'pavyeB Auiekcanap AJiekceeBHMY, JOKTOp IICHUXOJIOTMYECKMX HAyK, BEIyIIUI
Hay4YHbIN cOTpyAHUK JlabopaTopuu MCUXOJIOTUH TPYAa, IPrOHOMUKH, UHKEHEPHOU U
OpraHU3alMOHHON TMCUXO0JIOTHH; TIpodeccop Kadeapbl COUMATLHON W ITHUYECKOU
MICUXOJIOTUU

NuctuTyT nicuxonornu Poccuiickon akageMuu HayK

Anpec: 129366, r. Mocksa, yi. SApocnasckas, a.13

E-mail: agrat50@mail.ru

Grachev Alexander A., Doctor of Psychology, Leading Researcher of the Laboratory
of Labor Psychology, Ergonomics, Engineering and Organizational Psychology;
Professor of the Department of Social and Ethnic Psychology

Institute of Psychology, Russian Academy of Sciences

Address: 129366, Moscow, Yaroslavskaya st., 13

E-mail: agrat50@mail.ru

AHHOTANUsI: B CTaThE PACCMATPUBAIOTCS OCHOBAHMS, TPEOOBAHUS U (POPMBI
caMoakTyalu3anuu pa0oTHUKA. B mpoiiecce KOHKpeTH3allMu MPeICTaBIICHUMN
A.Macmoy ® JOpyrux aBTOPOB O CaMOaKTyalu3alydd, OMNPEIEICHO, YTO
caMoOaKkTyanu3alus pabOTHHKAa UMEET OCHOBAHUS B JIBYX >KM3HECHHBIX OPUEHTAIIMIX
YEJI0BEKA - OPUEHTALIMU Ha CaMOpealin3alyio U JyXOBHOW. B cooTBeTCTBUU € 3TUM
onpeseseHbl MOTHBAIMOHHBIE XapaKTEPUCTUKU PAOOTHUKA M OPTraHU3alUOHHBIC
dbopMbI, UX peanusyronme. AHalu3 pe3yJbTaTOB IMIIUPUUYECKOTO HUCCIEIOBAHUS
MOKa3aj, YTO MOTHBALIMOHHBIC XapaKTEPUCTUKH U THUIUYHOTO, U HUJICAJTILHOTO
PabOTHUKOB COJZEpKAT CAMOAKTyaJIU3allMOHHBIE XapaKTePUCTHKU, MPU ITOM HUX
3HAYUMOCTh BO3pacTaeT B TMOpTpeTe wuaeairbHoro pabotHuka. Ilokazano, 4TO
CaMOaKTyaJIM3aIMOHHBIC XapaKTEPUCTUKN paOOTHUKA PACIIOIaraloTcs, B OCHOBHOM, B
cthepe ero otTHomeHui. iMmeHHO 3Ta cpepa COOTBETCTBYET MEHTAIUTETY POCCUHCKOTO
pabotHuka. B wumeane paOOTHUKM OPUEHTHPOBAHBI Ha BO3pACTaHUE POJIU
caMoakTyalm3anuu B cepe Tpyna, 4To MPUOMMIKAET ATy TCHACHIMIO K 3amajaHou
MOJIeTu pabOTHHUKA.

KiroueBblie ciioBa: caMoakTyanu3alys, )KU3HECHHbBIE OPUEHTAIIMH PaOOTHHKA,
MOTHBAIlMOHHBIE  XapaKTEPUCTHUKUA  paOOTHHUKA, MOTHUBAIMOHHBIA  MpOodUIIb
POCCHUICKOTO paboOTHUKA, MICUXOJIOTUYECKOE MPOCKTUPOBAHUE
CaMOAaKTYyaJIn3allMOHHON CPEIbI.

Abstract: the article discusses the grounds, requirements and forms of employee
self-actualization. In the process of concretization of the ideas of A. Maslow and other
authors on self-actualization, it was determined that the self-actualization of an
employee has a basis in two vital orientations of a person - orientation towards self-
realization and spiritual. In accordance with this, the motivational characteristics of the
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employee and the organizational forms that implement them are determined. An
analysis of the results of an empirical study showed that the motivational characteristics
of both typical and ideal workers contain self-actualization characteristics; while their
Importance increases in the portrait of an ideal employee. It is shown that self-
actualization characteristics of an employee are located mainly in the sphere of his
relations. This sphere corresponds to the mentality of the Russian worker. Ideally,
workers are focused on increasing the role of self-actualization in the world of work,
which brings this trend closer to the Western model of the worker.

Key words: self-actualization, life-orientation of an employee, motivational
characteristics of an employee, motivational profile of a Russian employee,
psychological design of a self-actualizing environment.

I'naBa 2. Ilcuxojioruueckue acneKThbl NMPUBEPKCHHOCTH OPTraHU3allMHA C
pa3HbIMH (popMaMH COOCTBEHHOCTH
Psychological aspects of the adherence to organizations with different forms of
ownership

IHocoxoBa Cretrsiana TumodeeBHa, TOKTOp MCUXOJIOTUYECKUX HayK, mnpodeccop,
Cankr-lleTepOyprckuii rocyJapcTBEHHBIN YHUBEPCUTET

Anpec: 199034, Canxkr-Iletepbypr, YHuBepcurerckas Hao., 7/9,

E-mail: svetpos@mail.ru

Posokhova Svetlana T., Doctor of Psychology, Professor

St. Petersburg State University

Address: 199034, St. Petersburg, Universitetskaya Embankment, 7/9
E-mail: svetpos@mail.ru

Yepusikesu4 Esnena FOpbeBHa, KaHIUAAT ICUXOJOTMYECKUX HAYK, JIOLIEHT,
Cankr-IleTepOyprekuii roCy1apCTBEHHBIN APXUTEKTYPHO-CTPOUTEIIbHBIN
YHUBEPCUTET

Anpec: 190005, Cankr-Iletepoypr, 2-s1 KpacHoapmetickas yi., 1. 4

E-mail: chernik.72@mail.ru

Chernyakevich Elena Y., PhD in Psychology, Associate Professor,
St. Petersburg State University of Architecture and Civil Engineering
Address: 190005, St. Petersburg, 2nd Krasnoarmeyskaya st., 4
E-mail: chernik.72@mail.ru

AHHOTALNSA: MPUBEPKEHHOCTD paccMoTpeHa Kak CJIOKHBIH
MHOTOKOMITOHEHTHBIN COLMATbHO-TICUXOJIOTMYECKUIA dbenomeHn,
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J€TEPMUHUPOBAHHBIM (OPMOIl COOCTBEHHOCTH OPTaHM3ALMU U XAPAKTEPU3YIOIIUN
LIEHHOCTHO-HPaBCTBEHHOE B3aMMOJIEHCTBHE paOOTHUKOB Cc Hel. Ilcuxomormueckoe
COJIep)KaHUEe OpPraHU3al[MOHHON NPUBEP)KEHHOCTH CPOKYCHPOBAHO B JIMYHOCTHOM
CMBICTIC OpraHu3aluu sl pabOTHHKA, B €ro HMICHTHU(UKALUU C OpraHu3alfel u
SMOIIMOHAJIBHON BOBJIEYEHHOCTH, B OPraHU3AallMOHHOM JIOSJIBHOCTH M COLUAIBHO-
Ouorpauyeckux  XapakTepuUCcTHKaX. lleHHOCTHO-HPaBCTBEHHBIE  yCTAHOBKHU
IpECTaBICHbI COBIAJICHUEM  JIMYHBIX  LIEHHOCTHBIX OpUEHTALUN C
OpraHU3allMOHHBIMU M TIOBEJICHHEM B MOJEIUPYEMBIX CHTyalUAX HPaBCTBEHHOI'O
koHQuiukTa. llenp uccnenoBaHMs 3aKiioyanach B J0Ka3aTelbCTBE BKIIIOYEHHOCTU
LIEHHOCTHO-HPAaBCTBEHHBIX  YCTAHOBOK B  IPUBEPKEHHOCTb  OpraHU3al|Hu.
[Ipenmnonaranoch, 4TO B3aWMOCBSI3M MEXAY IPUBEPKEHHOCTbIO M LEHHOCTHO-
HPAaBCTBEHHBIMH YCTAHOBKaMHU TPAHC(HOPMUPYIOTCS B 3aBUCHUMOCTH OT (DOpMBI
COOCTBEHHOCTH OpraHuzanuu. Mcrosb3oBancs METOAMYECKHI KOMIUIEKC, KOTOPBIN
BKJIFOYAJI B c€051 U3BECTHBIE, NPEUMYIIECTBEHHO MPOEKTUBHBIE METOANKHU, HEKOTOPHIE
U3 KOTOpbIX OblIM MOIUGUUUPOBaHbI. Pe3ynpTaTsl KOPPEISAILMOHHOTO aHalu3a
MIOKa3aJId, YTO IPUBEPKEHHOCTh OPraHMU3alMid HEIOCPEACTBEHHO CBsA3aHa C
LIEHHOCTHO-HPaBCTBEHHbIMU YCTaHOBKaMH pa0OTHUKOB. Popma CcOOCTBEHHOCTHU
OpraHu3allid  CKa3blBaJlaCh HA MPU3HAKAX, 3HAYUMBIX JJIA  HMHTErpauuu
MPUBEP>KEHHOCTH U LIEHHOCTHO-HPABCTBEHHBIX YCTAHOBOK. Y MpEANpPUHUMATENEH —
JMYHOCTHBIA CMBICJI OPraHU3alMi KaK YCJIOBHE TaAPMOHUYHOTO MEXINYHOCTHOIO
oO1IeHHsl, y paOOTHUKOB KOMMEPUYECKHUX OpPraHu3alui — IMparMaTuyeckas HEeHHOCTb
OpraHu3aliy U SMOLMOHAJIbHASI HACKIIIIEHHOCTh NPO(EeCCUOHATBHOM JeATEIbHOCTH, Y
paOOTHUKOB TIOCYJAapCTBEHHBIX OpraHu3alii — TMparMaTu4eckas UEHHOCTb
OpraHu3allMd M OCMBICIEHHOCTh MPO(PECCUOHAIBHON NeATeNbHOCTH. B cutyauuu
HPABCTBEHHOI'0 KOHQIMKTa MPEANPUHUMATENN OPUEHTHUPYIOTCS Ha arpecCUBHYIO
3aIUTy COOCTBEHHOTO fl, KOMMepUecKre paOOTHUKH — Ha arpeCCUBHYIO CaMO3allIUTy,
pabOTHUKM TOCYAAPCTBEHHBIX OpPraHU3alMi - Ha 3HAYUMOCTh HPABCTBEHHOIO
KOH(ukTa. MHAMBUIYaNbHBIA TUN TNPUBEPKEHHOCTH JudPepeHnnpoBaics B
3aBUCUMOCTH OT (OpMBI COOCTBEHHOCTHM OpTraHM3allUd U COYETaJ MPOSIBICHUS
IIPUBEP>KEHHOCTH U IEHHOCTHO-HPABCTBEHHBIX YCTAHOBOK.

KuroueBble cJj0Ba: TNPHUBEPKEHHOCTh, OpraHW3alds, IPEANPUHUMATENH,
KOMMEpYECKHEe  pPaOOTHUKHM,  TOCYJApPCTBEHHbIE  pPAaOOTHUKH,  KOMITOHEHTHI
MPUBEP)KEHHOCTH, WHIAMBUIYAJIbHBIA THUI OPraHU3alMOHHON NPUBEPKEHHOCTH,
LIEHHOCTHO-HPAaBCTBEHHBIE YCTAHOBKH.

Abstract: adherence is considered as a complex multicomponent socio-
psychological phenomenon, determined by the form of ownership of the organization
and characterizing the value-moral interaction of workers with it. The psychological
content of organizational commitment is focused in the personal sense of the
organization for the employee, in his identification with the organization and emotional
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involvement, in organizational loyalty and socio-biographical characteristics. Value-
moral attitudes are represented by the coincidence of personal value orientations with
organizational and behavior in modeled situations of moral conflict. The purpose of
the study was to prove the inclusion of value-moral attitudes in the commitment of the
organization. It was assumed that the relationship between commitment and value-
moral attitudes are transformed depending on the form of ownership of the
organization. A methodical complex was used, which included well-known, mostly
projective techniques, some of which were modified. The results of the correlation
analysis showed that the commitment of the organization is directly related to the
values and moral attitudes of employees. The form of ownership of the organization
affected the signs that are important for the integration of commitment and value-moral
attitudes. For entrepreneurs, the personal sense of the organization as a condition for
harmonious interpersonal communication, for employees of commercial organizations,
the pragmatic value of the organization and emotional saturation of professional
activity, for employees of state organizations, the pragmatic value of the organization
and meaningfulness of professional activity. In a situation of moral conflict,
entrepreneurs are guided by the aggressive defense of their own self, commercial
workers by aggressive self-defense, and workers of state organizations by the
significance of moral conflict. The individual type of commitment was differentiated
depending on the form of ownership of the organization and combined manifestations
of commitment and value-moral attitudes.

Key words: commitment, organization, entrepreneurs, commercial workers,
state workers, components of commitment, individual type of organizational
commitment, value-moral attitudes.

I'naBa 3. MojeqnpoBaHue KaK MeTO/l MCCJIeT0BAHUS JUYHOCTH PYKOBOTUTEJIS
B NICHXO0JIOTHH TPYy/Ja
Modeling as a method of researching of a manager’s personality in labor psychology

KonbrioBa Haranbsa BsiuecsiaBoBHA, TOKTOP ICUXOJIOTHYSCKUX HAYK, Mpodeccop
kadeapsr «Ilcuxonorus»
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Kopylova Natalia V., Doctor of Psychology, Professor of the Department
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Tver State University
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AHHOTAUMsI: B CcTaThe O0O0OOIIAIOTCA  TEOPETHUKO-METOJI0JIOTHUYECKUE
MOJIOKEHUSI TPUMEHEHUST METOJa MOJCIMPOBAHUS B HAYYHBIX MCCIICIOBAHUSX.
PackpbiBaroTcsi 0COOCHHOCTH M MEPCHEKTUBBI MPUMEHEHHUSI METO1a MOJICTTUPOBAHUS B
WCCJICIOBAHUM JIMYHOCTH W JICSTEIBHOCTH pyKoBoauTesss. CTaTbsl OINKUCHIBACT
pa3HooOpa3Hble KJacCU(PUKAIIMU MOJeleld JIMYHOCTH pPYKOBOJIUTENS. BakHou
0COOCHHOCTBIO TIpoIlecca MOJICIIUPOBAHMS JIMYHOCTH U JICSITEILHOCTH PYKOBOIUTEIIS
BBICTYNAET BO3MOKHOCTh CO3/IaHUA UICATbHON WM PEATTbHON MOJICIIH.

KitoueBble ci10Ba: MoJIeIMpPOBaHKUE, JIMYHOCTH PYKOBOJUTENSA, HJI€aJIbHAS
MO/I€Jb, p€aJIbHAS MOJIENb, CTPYKTYpa JUUYHOCTH PYKOBOIUTEIS.

Abstract: the article summarizes the theoretical and methodological provisions
of the application of the modeling method in scientific research. The features and
prospects of the application of the modeling method in the study of the personality and
activities of the leader are revealed. The article describes a variety of classifications of
models of the personality of the leader. An important feature of the process of modeling
the personality and activities of a manager is the possibility of creating an ideal or real
model.

Key words: modeling, manager's personality, ideal model, real model,
manager's personality structure.

I'naBa 4. TpynoBbie nHTEpechl pA0OTHHKOB B CHCTEMeE YIIPaBJICHUS IIEPCOHATIOM
Labor interests of employees in the personnel management system

JlobanoBa Tarbsina HwukoJsiaeBHA, JOIEHT, KaHAUAAT MCHUXOJOTMYECKUX HAYK,
TOTIEHT Kadeapsl YpaBIeHUs YEIOBEYECKUMH PECYpPCaMH,

HaunonanbHbIN HCCIEI0BATEIBCKUN YHUBEPCUTET «BhICIIas MIKOIa SKOHOMUKH»
Anpec: 101000, r. Mocksa, yi. Mscuaunkas, 20.

E-mail: lobanova@hse.ru
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Lobanova Tatiana N., PhD in Psychology, Associate Professor Department of Human
Resources Management, certified management consultant ICMCI,

National Research University — Higher School of Economics (HSE)

Address: 101000 Moscow, Myasnitskaya st., 20

E-mail: lobanova@hse.ru.

AHHOTanusi: mpoOieMa TPYJIOBBIX HHTEPECOB B KAyeCTBE OCHOBHOIO
MOTHBAllMOHHOTO JpaiBepa MaJI0 H3y4YeHa B MNPHUKIATHOM W OpPraHW3alMOHHOMN
ncuxoJjiorud. lcciienoBanue, MPUBEIECHHOE B CTAThE, 3aAIOJIHAET «O€sble MSATHa»
gaHHOW mpoOsieMbl. llenmplo cTaThu  SBISETCS  PACCMOTPEHHE  TEOPETHUKO-
METOJIOJIOTUYECKUX M NPAKTUYECKUX IOAXOM0B K HM3YYECHHIO M HCIOJIb30BAHUIO
JIMYHBIX UHTEPECOB pAa0OOTHUKOB B MIPOLIECCE YIIPABJICHUS IEPCOHAIIOM OPTaHU3ALHM.

Benymmm noaxoaoM K UCCIEI0BAHUIO ABIIAETCS MPEIIOKEHHBIA HA OCHOBAaHUHU
TEOPETHYECKOTO0  aHajiu3a MOTHBAIMOHHBIA  MEXaHM3M M  pa3paboTaHHas
IICUXOJIOTUYECKAs] MOJENIb TPYAOBBIX HHTEpecOB. C IOMOIIBI ABTOPCKOW AHKETHI
TPYJIOBBIX UHTEPECOB U TalI-UHTEPBBIO IPOBEICHA CPABHUTEIIbHAS OLIEHKA TPYAOBBIX
uHTEepecoB  50-TM  KaHOMZATOB HAa  JIOJDKHOCTH  CEPBUCHOTO  MEHEIKEpA
pa3BiEKaTEIbHO-PECTOPAHHON OTpaciu, U 45-Tu paOOTHUKOB TaHHOW OTpaciv B
BO3pacte ot 18 mo 25 mer.

OCHOBHBIE pE3yJbTaThl CTAaTbU IIOKA3BIBAIOT CBS3b TPYAOBBIX HHTEPECOB C
CUCTEMOM YIIpaBJICHUs IMEPCOHAIOM KOMIAHMM, TO €CTh C IpolLeccaMu moadopa,
agantai U oOydeHus. BbIABIEHO, YTO y KaHAMJATOB, MPOIIEAIIUX OTOOp Ha
JOJKHOCTh CEPBUC-MEHE)KEepa, Ha MEPBOM MECTE CTOsUI TPYHIOBOM HHTEpEC
(MHTEpEC MaJbIX TPYM), 8 y HE IPOLIEAIINX 0TOOp — IKOHOMHUUYECKUI. BMecte ¢ Tem,
HKOHOMUYECKUN MaTepUaIbHbI HHTEPEC CIOCOOCTBOBAJ YCIIEUTHOMY MPOXO0XKIECHUIO
a/JlalTallMOHHOT O nepuojia. b 000CHOBaHBI peKOMEHIAUU ISl padoToAaTeNs 1Mo
CO3JaHUI0  YCJIOBUM, COOTBETCTBYIOLIMX BEAYIIMM TPYAOBBIM  HHTEpEcam
COTPYIHHUKOB.

B pesysnbTare: B TEOpeTHUECKOM IIJIaHE JaHO (PEHOMEHOJIOTUYECKOE ONHMCAHNE
CTPYKTYPBI U ICHXOJIOTMYECKOW MOJENM TPYIOBBIX HHTEPECOB. B mpakTnueckoM
IJIaHE MpEeAJIOKEHAa METOAMKAa OLEHKM W HCHOJb30BAHMS TPYIOBBIX HHTEPECOB
pPaOOTHUKOB B YIIPABIECHUU [TEPCOHATIOM.

Martepuanbl cTaTbi MOTYT OBITh MOJIE3HBI YYEHBIM, pabOTaloIUM B 00JacTH
MPUKIIATHON MICUXOJIOTUH, ICUXOJIOTHH TpYJa, U npakTuueckum HR-menemxepam.

KiroueBble cj10Ba: MOTHBAIlMOHHBIN MEXaHU3M, TPYJOBbIE HHTEPECHI, 000D
MepcoHaa, aanTamus U 00y4yeHue, CTpyKTypa HHTEPECOB.

Abstract: the issue of actualization of labor interests as a motivational driver
and one of the sources of labor productivity is little-studied in applied and
organizational psychology. The study given in the paper fills some “blanks” of this
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problem. The purpose of the paper is to consider theoretical, methodological and
practical approaches to studying and using personal interests of employees in the
process of personnel management.

The leading approach to research is the motivational system proposed on the
basis of theoretical analysis and the developed psychological model of labor interests,
which made it possible to create a methodology for assessing the structure of labor
interests. Using the methods of a special survey, questioning and interview guides, the
analysis and comparative assessment of the labor interests of 50 candidates for the
service manager position (entertainment and restaurant industry field) was conducted
(with no regard whether candidates have passed or not passed the selection); as well as
of 45 employees of this industry aged 18 to 25.

The main results of the paper show the connection of labor interests with the
company's personnel management system, namely with the processes of selection,
adaptation and training. It was revealed that the candidates who had been selected for
the service manager position were of primary group interest (small social group
interest), and financial incentive was only in the second place. At the same time,
financial incentive contributed to the successful passage of the adaptation period.
Occupational interests of employees depended on their education and job specifics;
career interests were influenced by the time planned with the company. The
recommendations necessary for the employer to create the conditions corresponding to
the leading labor interests of the employees were substantiated.

As a result: theoretical phenomenological description of the structure and
psychological model of labor interests is given. In practical terms, the relevance of the
accounting, assessment and impact of workers' labor interests on personnel
management is proved.

The materials of the paper can be of interest to scientists working on the field of
applied psychology and labor psychology; and also to practicing HR-managers.

Key words: motivational mechanism, labor interests, personnel selection,
adaptation and training, the structure of interests.

I'nasa 5. «Padora 4.0»: @opMupoBaHue CETEBOr0 B3aUMO/IeliCTBUS HA PbIHKE
TPYJa B YCJAOBHSAX V1002 1M3a0M U
“Work 4.0”: Formation of networking in the labor market in the context of
globalization

XycsaunoB Tumyp MaparoBu4, npernojgaBareinpb ACNapTaAMEHTa COUMAJIbHBIX HAYK,
MEHeKep (pakynbTeTa 'yMaHUTAPHBIX HAYK,
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321


mailto:timur@husyainov.ru

Khusyainov Timur M., Lecturer of the Department of social sciences, Humanities
Faculty Manager

National Research University — Higher School of Economics (HSE)

Address: 603155, Nizhny Novgorod, B. Pecherskaya st., 25/12

E-mail: timur@husyainov.ru

AHHOTAanUsi: B JaHHOM paboTe Jenaercss TMONbITKA aHalli3a CETEBOTrO
B3aMMOJICICTBHS Ha pbIHKE TpyAa. Ha mepBelii miaH BRIXOAWUT MO3UIMS paOOTHHUKA,
BBISIBJISIETCSI €M0 MECTO B PA3MYHBIX BUAAX CETEBBIX CTPYKTYp U T€ MPOOJIEMBI, C
KOTOPBIMU OH MOYKET CTOJIKHYThCSI B CBOE€H paboTre. B HOBBIX yClIOBUSX paOOTHHUK
CTAaHOBUTCSI aKTOPOM TJI00aIbHOIO PIHKA TPYZa, [10JIy4aeT BO3MOXKHOCTb BCTYIATh B
CETeBOE B3aMMOJCICTBHE C APYTMMHU MaJbIMH M KPYIMHBIMH €T0 yYaCTHUKaAMHU.
[IpenyiaraeTcss aHaiM3 COBPEMEHHOW pPOCCHUHMCKOW U 3apyOeKHOM Hay4dyHOU
JUTEpPaTyphl, B TOM UYUCJE MCCIEAOBAHUN [0 BOIPOCAM CETEBOr0 B3aMMOAECHCTBUSI,
npouecca yoepuzauuu, (popMHUpOBaHUS CETEBOM 3KOHOMHMKM M T.A. B pesynbrare
paccMaTpuBaOTCA PA3JIMYHBIE MOJIEIM CETEBBIX OpPraHM3alUid, B 3aBUCUMOCTHU OT
MPUHIIUIIOB B3aUMOJICHCTBUS MEXKIY yYaCTHHUKAaMH, KOTOpBIE JIEKAaT B OCHOBE HX
MOCTPOCHUS, ¥ OCHOBHBIC XapaKTEPUCTHKH TpUBEACHHBIX Mozeneid. Ocoboe
BHUMaHUE yJIESETCSl CaMO3aHAThIM Ha CETEBOM PBIHKE TpyJa B MPEAMETHOM MUPE U
BUPTYaJIbHON PEAILHOCTH.

KioueBbie cjaoBa: CETEBOE B3alMO/JEICTBHE, riiodanu3anus,
uHpopmaTuzanus, uu@poBU3anus, cereBoe obOmecTtBo, Pabora 4.0, TpynoBbie
OTHOUIEHUS, TOCTUHIyCTPUAIIbLHOE OOIIECTBO.

Abstract: this paper attempts to analyze network interaction in the labor market.
The position of the worker comes to the fore, his place in various types of network
structures and the problems he may encounter in his work are revealed. Under new
conditions, an employee becomes an actor in the global labor market, gets the
opportunity to engage in networking with other small and large participants. An
analysis of the modern Russian and foreign scientific literature is offered, including
research on network interaction, the process of uberization, the formation of a network
economy, etc. As a result, various models of network organizations are considered,
depending on the principles of interaction between the participants, which underlie
their construction, and the main characteristics of these models. Particular attention is
paid to self-employed in the network labor market in the objective world and virtual
reality.

Key words: networking, globalization, informatization, digitalization, network
society, Work 4.0, labor relations, post-industrial society.
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I'nasa 6. IlpodeccuonanbHasi peduiekcusi KAk 0CHOBA
npo¢ecCHOHAIBHOI0 CAMOCO3HAHUA
Professional reflection as a basis for professional self-awareness
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AHHOTANUsI: B CTaThe pacCMaTPHBACTCS KaTeropus «mpodeccruoHaTbHas
pedriekcus» Kak OCHOBAa pa3BUTUS CyOBbeKTa NPOQecCHOHATBLHON AesATETbHOCTH.
[IpeacraBnen 0030p HayYHBIX B3TJISOB M MOJXOJOB, MOCBSIIEHHBIX HCCIEIOBAHUIO
pa3BUTHS MTPOQPECCHOHATILHOTO CaMOCO3HaHUs crieruanucta. OTMeueHa B3auMOCBA3b
pebnexkcun npodeccuoHanra ¢ APYrUMHU acClEeKTaMU JeATEeIbHOCTH, TaKUMU Kak
ATUYECKHE HOPMBI, TPpo(eCCHOHATbHAS OTBETCTBEHHOCTD.

KiarueBbie ciaoBa: npodeccruoHanbHas pediekcusi, GeHoMeH pediekcud,
CYOBEKTHOCTb, TPO(ECCHOHATILHOE CAMOCO3HAHUE.

Abstract: the article considers the category "professional reflection” as the basis
for the development of the subject of professional activity. The review of scientific
views and approaches devoted to research of development of professional
consciousness of the specialist is presented. The correlation of professional reflection
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with other aspects of activity, such as ethical norms, professional responsibility is
noted.

Key words: professional reflection, reflection phenomenon, subjectivity,
professional self-consciousness.

PA3JIEJI 2. IICUXOJIOI'MYECKHUE ACIIEKTHBI YIIPABJIEHUA
IMPOPECCHUOHAJIBHBIM 310POBBEM

I'nasa 7. Ilcuxojorus 3A0POBbi: AKTYAJIBHBIC HAYYHbIC HAIIPABJICHUS
Health psychology: current research fields
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AHHOTamuUsi: B pabOTe MPEACTABIICHBI aKTyaJbHbIC HAy4YHBIC HaIpaBICHUS
MICUXOJIOTUU 3JI0pOBbsI U €€ pojb B cdepe naemorpaduyueckoro, COIUagIbHO-
DKOHOMHYECKOTO M HAyYHO-TEXHHUYECKOTO pAa3BUTHS HaIIed CTpaHbl. B 1ieHTpe
BHUMAaHHUS — YEJIOBEK KaK CYOBEKT 3/I0POBOM MCUXHUKHU, 3a00Ta O 37J0POBHE 3I0POBOTO
yenoBeka. [lociemoBarenbHO JAeTCS TEOPETHUYECKUH 0030p U IMIIUPHUUECKHE
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pe3ysbTaThl UCCIENOBaHMs OapbepoB, NPEMATCTBYIOIIMX 3J0POBOMY IOBEACHHUIO,
MOTHUBALIUM K 370POBOMY IIOBEJIECHHUIO, OTBETCTBEHHOCTH 3a JIMYHOE 370POBOE
[IOBEJIEHUE, KYJIBTYpbl 3J0pOBOro oOpa3a >ku3HH. [IpoBOIUTCS MBICIB O TOM, YTO
COBPEMEHHOM crucTeMe 00pa30BaHMsI HApsAy C aKIIEHTOM Ha TPaAUIIMOHHBIE BOIIPOCHI
npoWIaKTUKK 310pOBOro o0Opa3a >KM3HM, HEOOXOAUMO OOpaTUTh CIIELHUAIBHOE
BHUMAHHUE U HAXOJUTh COOTBETCTBYIOILIME PEIICHUS B IUIaHE aKTUBU3ALUHU CyOBEKTHO-
pecypcHOi 0a3bl, HalleIEHHOW Ha 00eCneYeHNE 3J0POBOTO TOBEACHHUSL.

KuroueBble cioBa: 3710poBasi JIMYHOCTb, IICUXOJIOTHSA 3A0POBBS, Oapbepbl
3I0pPOBOTO TIOBEJICHUS, MOTHBAIIMS K 3/I0pPOBOMY 00pa3y *KU3HU, OTBETCTBEHHOCTH 32
JMYHOE 370POBOE MOBEJIEHUE, KYJIbTYpa 340pOBOro o0pa3a KH3HH.

Abstract: the paper presents the current scientific directions of the psychology
of health and its role in the field of demographic, socio-economic and scientific,
technological development of our country. The center of attention is a person as a
subject of a healthy psyche, concern for the health of a healthy person. Consistently, a
theoretical review and empirical results of the study of barriers to healthy behavior,
motivation for healthy behavior, responsibility for personal healthy behavior, and
culture of a healthy lifestyle are given. The idea is being held that, along with the
emphasis on traditional issues of preventing healthy lifestyles, the modern education
system needs to pay special attention and find appropriate solutions in terms of
enhancing the subject-resource base aimed at ensuring healthy behavior.

Key words: healthy personality, health psychology, barriers of healthy behavior,
motivation for a healthy lifestyle, responsibility for personal healthy behavior, culture
of a healthy lifestyle.
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Application of the resource approach in the practice of psychological support of
professional health
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AHHOTAIMS: 1IEJIbI0O UCCJEJOBAHMS SBIJIACh pa3palOTKa TEOPETHKO-
METO/I0JIOTHYECKOT0 0a3uca pecypCHOro nojaxojaa K npoecCHOHaIbHOMY 310POBBIO
(IT3) u moneneit conpoBoxaenus 113 pykoBoauteneit. OTmevaeTcsi, 4T0 OOIBIIUHCTBO
WCCJICIOBAHUI HAIPaBJICHO Ha BhIsABICHHE (akTtopoB I3 crenuanucToB Ha 3Tarme
PETYISPHON AESITEIBbHOCTH. Majo U3y4eHbl TICUXOJIOTHIECKHAE PECYPChI 3I0POBBS HA
Tamax: «Bxoja B mpodeccuio» — BbIOOpa mpodeccuu, NpodeccuoHaTBLHOMN
MOJrOTOBKH, ajanTtanuu (CTaauu mpo(ecCHOHAIbHOTO CTAaHOBJICHHUS), a TaKXKe Ha
ATarne «BhIXOJa» U3 MPOPECCHH.

MeTtoapl UCCIENOBAaHMS: CHEIUATBHO pa3padOTaHHBI KOMILIEKC OIEHKH
npo(hecCHOHABHOTO 3/I0POBbS PYKOBOJIWTENEH Ha OCHOBE OMONCHUXOCOLMAIHLHOU
MOJIENIN peCypca 310POBbSI-CUMIITOMATHYECKUN OMIPOCHUK 3/I0POBbs HA (PU3UYECKOM,
NICUXOJIOTUYECKOM,  COIMAJIBHO-TICUXOJIOTMYECKOM U JIyXOBHO-HPaBCTBEHHOM
YPOBHSIX; IIIKajda OLEHKH (UBUYECKOW U TMCUXUYECKON paboTOCIOCOOHOCTH,
CTPECCOYCTOMUUBOCTH, OIICHKH KU3HEHHOW MO3UIMHU (peaju3M - aKTUBHOCTh —
ONTUMH3M); OINPOCHUKU: TpodeccHoHaTbHOE BbITOpaHue, MpodecCuoHANTbHOE
0J1aromnoayyre U KOMUHT-CTPATEeTuu.

HoBu3Ha pe3ynbTaToB: onpeeneHbl NpeIuKTOpbl MPpodheCcCHOHATBHOTO 3/I0POBbS
PYKOBOIHTENIEH W MOJIEIN WX IICHXOJIOTHUYECKOW MOJACPKKH Ha Pa3HBIX dTamax
npodeccuonanbHOrO MyTH. O0JIaCTh MPUMEHEHHSI: B MPAKTHKE MCHUXOJIOTHIECKOTO
COMPOBOXKJICHUSI ~ PYKOBOAMUTENEH,  HAXOMSAMIMXCA  HAa  pa3HBIX  JTamax
poheCCUOHAIBHOTO MYTH.

BriBogel. Ha aTame «Bxoma B mpodeccrio» MCUXOIOTHUECKOE COMPOBOXKICHHE
po(hecCHOHANBHOTO 37I0POBBS JOKHO OBITH HANIPABICHO HA CO3/IaHUE YCIOBUM AJIs
dbopMHpOBaHUS W  Pa3BUTUSA  IIEHHOCTHBIX,  MOTHBAaIIMOHHO-TIOOYKIAIOMINX,
pe(dICKCUBHBIX MEXaHW3MOB CAMOKOHTPOJISI M €ro YKpeIUieHus, OOydeHue
KOHCTPYKTUBHOMY COBJIQJIAIONIEMYy TOBEICHUIO B TPYIHBIX MPO(PECCHOHATBHBIX
cutyanusax. Ha 3Tame perymspHOM NESITeIbHOCTH W TIOBBIMIEHUS MacTepCTBa
PEKOMEHIYeTCSl Pa3BUTHE BHECYOBEKTHBIX, MHTPA — M MHTEPCYOBEKTHBIX PECYPCOB,
TPEHUHTH aKTUBU3AIMH PECYPCOB «aHTH-BBITOPAHUSD, TIOBBIIIIEHHUS KU3HECTONKOCTH.
Ha »rtame moArotoBku K «BBIXOAY H3 Tpodeccum» — aKTUBU3ALUS PECypCcoB
CYObEKTHOCTH H_KU3HECTOUKOCTH.

KiaroueBble ciioBa: mpodeccHoHanIbHOE  3I0pOBbE,  ICHUXOJIOTHYECKOE
COTIPOBOX/ICHNUE, ATarbl podecCuOHATEHOTO yTH, PYKOBOIUTEIIH,
TICUXOJIOTUYECKHE PECYPCHI 3/T0POBDSI.

Abstract: purpose — development of theoretical and methodological foundations
of the resource approach to professional health (PH) and models of support of
professional health of managers. It is noted that most of the research is aimed at
identifying factors of professional health of specialists at the stage of regular activities.
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Little studied psychological resources of the health at the stages: "entry into the
profession" - the choice of profession, training, adaptation (stage of professional
development), as well as at the stage of "exit" from the profession.

Research methods: a specially developed complex of evaluation of the
professional health of managers on the basis of biopsychosocial model resource of
health-symptomatic health questionnaire on the physical, psychological, socio-
psychological and spiritual-moral levels; scale assessment of physical and mental
performance, stress resistance, assessment of life position (realism - activity —
optimism); questionnaires: professional burnout, professional well-being and coping
strategies.

Novelty of the results: predictors of professional health of managers and models
of their psychological support at different stages of the professional path are identified.

Summary: At the stage "entry into the profession" psychological support of
professional health should be aimed at creating conditions for the formation and
development of values, motivation, reflective mechanisms of self-regulation and
strengthening of professional health, learning constructive coping behavior in difficult
professional situations. At the stages of regular activities and professionalism is
recommended to develop non-subject, intra - and intersubject resources, training to
enhance the resources of "anti-burnout", increase sustainability. At the stage of
preparation for "leaving the profession" - activation of subjectivity and resilience
resources.

Key words: professional health, psychological support, stages of the professional
path, managers, psychological health resources.

I'naBa 9. Ilcuxogornueckasi ;KU3HECIOCOOHOCTh H KAYECTBO *KU3HHU YeJI0BeKa
(Ha mpuMepe ero TPyA0BOM KIU3HM)
Psychological vitality and human life quality (by the example of his labour life)
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AHHOTAUMSA: HCHOJB3YEMBIM HAaMU NOAXOJ K AaHAIM3Y ICHUXOJOTHYECKON
KU3HECTIOCOOHOCTH YyeoBeKa OCHOBaH Ha dpakTanbHOMI MO/JIEITH
xKusHedesTenpHocTU.  [lcuxomormyeckass ~— KU3HECHOCOOHOCT  HPU  ITOM
paccMaTpuBaeTCsl Kak ClOCOOHOCTh YeJOBEKa MOJAECPKUBATh U MOBBIIATh YPOBEHb
CBOEro KayecTBa XM3HU. lcrmosib3yemas mpu 3TOM MOJENb KAadecTBa KU3HH, B
OTJIMYME OT TPAJULMOHHBIX MOJENEH, OLIEHMBAIOIINX KAaYeCTBO YCIOBUW KU3HU
YeJI0BEKa, OPUEHTUPOBAaHA Ha OLIEHKY KayecTBa Ipoliecca KU3HU, a TAKKE NUMEET U
ApyTUe OTINYUTEIbHBIE OCOOCHHOCTH. Takasi MOJEIb MOXKET BBICTYIIATh B KaUECTBE
KOHIIENTAa IICUXOJIOTUYECKON KU3HECHOCOOHOCTH U MCHOJIb30BaThCS ISl €€
uccienoBaHui. PaccMoTpeHa Moienb KauecTBa TPYIOBOH JKM3HH 4EJIOBEKA, KOTOpast
MMEET TaKylo K€ CTPYKTYpPY, UTO U MOJIEJIb KauecTBa *U3HH 4esoBeka. Ha mpumepe
KadecTBa TPYIOBOM JKU3HU PACCMOTPEHBI THUIIOBBIE CIIydad IICHXOJOTHYECKON
KU3HECIIOCOOHOCTH UEJIOBEKa.

KitoueBble cJI0Ba: NCUXOJIOTMUYECKas KU3HECIIOCOOHOCTh, TPYJOBasl >KU3Hb,
KAaueCcTBO TPYAOBOW JKHU3HU, KXU3HENEATEIbHOCTh, (PpakTayl, QpakTanbHas >KU3Hb,
JI€JI0, MACCHUS, B3aUMOJCHCTBHE.

Abstract: our approach to the analysis of the psychological viability of a person
Is based on a fractal model of vital activity. Psychological vitality is considered as the
ability of a person to maintain and improve the level of his quality of life. The model
of quality of life used in this case, in contrast to traditional models that assess the
quality of human living conditions, is focused on assessing the quality of the process
of life, and also has other distinctive features. Such a model can act as a concept of
psychological vitality and be used for its research. The model of quality of working life
of a person is considered, which has the same structure as the model of quality of life
of a person. Using the example of the quality of working life, typical cases of the
psychological viability of a person are considered.

Key words: psychological vitality, working life, quality of working life,
livelihoods, fractal, fractal life, business, mission, interaction.

I'naBa 10. Ilcuxosioruyeckue 0co0eHHOCTH (POPMUPOBAHUS PO eCcCHOHATBLHOM
AedopManyu JHYHOCTH Cy0ObeKTa TPYAA B YCJIOBHAX IV100a1M3a0MU
Psychological peculiarities of forming of professional deformation of the personality
of a subject of work in the conditions of globalization
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Tver State University
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AHHOTALIMSA: CTAaThs OCBSLIEHA PACCMOTPEHUIO BO3MOXXHOCTEN MPEO0JICHUS
COILIMAJIBHBIX PUCKOB B MEPUO]] II100aTBHBIX U3MEHEHU. PacCMOTpEHbI 1 onpe/ieIeHbI
TakKMe B3aUMOCBS3aHHBIC TICUXOJOTHYECKUE TMOHATHUS KAk MpodeccuoHaIbHAs
nedopManusi JTUYHOCTH, TPOPECCUOHATHLHO-TUYHOCTHAST KOMIIETEHTHOCTh CyOBbeKTa
TpyJa, IICUXOJOrMyeckue yHuBepcanuu. Ha ocHoBe aHamM3a NPOBEIECHHBIX
IICUXOJIOTHYECKHUX UCCIIETOBAHUN JI€JIAETCS BBIBOJ O BOBMOYKHBIX IYTAX MPEOJOJICHUS
npodeccuoHanbHOM JedopMaluy JUYHOCTH U, CJEIOBATEeIbHO, MHUHHUMHU3ALUU
BO3HUKHOBEHUSI COLIMATIBHBIX PUCKOB MOCPEICTBOM IOBBIIIEHUS TPO(eCcCHOHATBHO-
JUYHOCTHOM KOMIIETEHIIMU CyOBEKTa Tpy/a.

KiroueBble  cioBa:  cyObeKT  TpyAa,  riaoOalbHble  W3MEHEHWS,
npodeccuoHanpHas Jaedopmanys JIMYHOCTH, IICUXOJOTMYECKHE OCOOEHHOCTH,
rio0anpHasi TICUXOJIOTHSA, COLMAJIBHBIE PHUCKH, NPOPECCHOHATBHO-TUYHOCTHAS
KOMIIETEHTHOCTb.

Abstract: the article is devoted to consideration of the possibilities of
overcoming social risks in the period of global changes. Such interrelated
psychological concepts as professional deformation of a personality, professional and
personal competence of a labor subject, psychological universals are considered and
defined. Based on the analysis of the conducted psychological research, a conclusion
is made about possible ways of overcoming the professional deformation of the
personality and, therefore, minimizing the occurrence of social risks by increasing the
professional and personal competence of the labor subject.

Key words: labor subject, global changes, professional deformation of a
personality, psychological features, global psychology, social risks, professional and
personal competence.

I'naBa 11. CymHocTh ¥ NPOPMIAKTHKA CHHAPOMA IMOUMOHAJIBLHOI0

BbBIT'OpaHHUA
Essence and prevention of burnout syndrome
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AHHOTAUUSI: CHHJIPOM SMOLMOHAJIBHOIO BBITOPAHHSI PACCMATPHUBAECTCS Kak
OIMH W3 MHTEHCHMBHO H3Yy4YaeMbIX B IICHUXOJIOTMUYECKOW JUTEpaType 3alllUTHBIX
MEXaHU3MOB JINYHOCTH, KOTOPBIA MPEAYNPERKAAET, CHTHATUZUPYET O HACTYHAIOUIUX
npobsieMax, ¥ B 3TOM CMBbICJIE TIOMOTA€T COXPAHUTh IMCUXUYECKOE U (U3UYECKOE
3nopoBbe. [lnst mpeomoneHuss crTpecca Ha paboyeM MecTe U JIOCTHXKEHUs
NpO(QECCUOHAIBHOTO  3J0pPOBbSl  OYE€Hb BAXKHO COYETAHWE HMHAMBUAYAJIbHBIX
JUYHOCTHBIX PpECypcoB ¢ pecypcamu cpenbl. llocteneHHO —ocylecTBIsETCS
oopMJIEHUE TaK HA3bIBAEMON «MOJEIM OPraHU3aLMOHHOTO 3J0POBBSI», KOTOpAs
BKJIFOYAET B3aUMOJCHCTBUE MEXIY TAKUMU HHAMBUAYAJbHBIMU XapaKTEPUCTUKAMHU
KaK MOTHBBI, CIOCOOHOCTH, KOMIIETEHTHOCTb, JINYHOCTHBIE OCOOEHHOCTH C OJHOU
CTOpPOHBI, U OPTraHU3ALMOHHBIMH XaPAKTEPUCTUKAMU, TAKUMHU KaK CTPYKTYpa, yCIOBUS
TpyJla, CACTEMA BO3HATPAXKICHHUSI, MOJIMTUKA OPraHU3aluU, C APYTON CTOPOHBI.

KiroueBble cji0Ba: 5MOIMOHAJIBHOE BBITOpaHUE, boreout, OpraHu3alloOHHOE
3/10POBbE, 3AIMTHBIE MEXAHU3MbI JJUYHOCTH.

Abstract: the burnout syndrome is considered as one of the intensively studied
in the psychological literature of the protective mechanisms of the personality, which

warns, signals about the coming problems, and in this sense helps to maintain mental
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and physical health. To overcome stress in the workplace and achieve professional
health, it is very important to combine individual personal resources with
environmental resources. Gradually, the design of the so-called “model of
organizational health,” which includes the interaction between such individual
characteristics as motives, abilities, competence, personality traits, on the one hand,
and organizational characteristics such as structure, working conditions, remuneration
system, organization policy, on the other hand.

Key words: emotional burnout, boreout, organizational health, personality
defense mechanisms.

I'naBa 12. IIpodeccnonanbHoe BbITOpaHMe M NCUX0JOTHYECKHE CIIOCOOBI
COBJIA/IAHUS ¢ HUM Y PAa0OTHHKOB Pa3HbIX YPOBHeEMH
KPYIHBIX NPOMBILIVICHHBIX NPEANPUATHI
Professional burnout and psychological methods of coping among employees at
different levels of large industrial enterprises
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AHHOTAIUSA: AKTYyaJbHOCTh H3Y4YEHMsI MPO(PECCHOHAIBHOIO BBITOPAHUS Y
COTPYAHUKOB DAa3jIMYHBbIX OPraHU3aLUi OIPENEIICTCS PACIPOCTPAHEHHOCTHIO U
HEraTUBHBIM BIIMSHUEM JTOIO CHHAPOMA Ha IOJHOLEHHYIO U IPOAYKTHUBHYIO
JEeSATENBHOCTh HE TOJBKO COTPYJHUKOB, HO M Opranu3amuii B uejaoM. CooTBETCTBEHHO,
HCCJIEIOBAaHUE TAaKOrO SIBICHUSA, KaK MPO(ECCHOHAIBFHOE BBHITOPAHHUE, SBIACTCS
BaXHBIM (PAKTOPOM ONTHMHU3ALMKU COLMAIBHO-TPYAOBBIX OTHOIIEHUH. B crarbe
IPUBEJICHBI PE3YyNbTAThl UCCIIEIOBAaHUS PAOOTHUKOB IPOMBIIUICHHBIX NPEANPUATUN
(pabounx 1 pyKOBOIUTENEH). ABTOPBI UCCIEAYIOT BBIPAKEHHOCTh Y HUX Pa3JIMYHBIX
XapaKTEPUCTHK NPO(ECCHOHATBLHOTO BBITOPAHUS, U3Y4alOT, KAKHE KOMUHT-CTPATEr U
UL HHUX HaumOoJiee XapaKTepHbl, a TaKK€ B3aUMOCBA3b XapaKTEPUCTHUK
po(heCCUOHATIBHOTO BBITOPAHUS ¢ BHEIIHOCTHIO NCIIOJIb30BAaHHON KOIIMHI-CTPATETHH.

KitoueBble cjoBa: 1po()eCCHOHATBHOE  BBITOPAHHE, 3MOLMOHAIBHOE
BBITOPAaHUE, KOMUHI-CTpATerus, NPO(PECCHOHATLHOE BBITOPAHUE Y PAOOTHHUKOB,
PO EeCCHOHAIBHOE BBITOPAHKUE HA MPOMBILIIEHHOM MPEAIPUSITHH.

Abstract: the relevance of the study of professional burnout among employees
of various organizations is determined by the prevalence and negative impact of this
syndrome on the full and productive activities of not only employees but also
organizations in general. Accordingly, the study of the phenomenon of professional
burnout is an important factor in optimizing social and labor relations. The article
presents the results of a study of workers and managers of industrial enterprises. The
authors examine the severity of their various characteristics of professional burnout,
study which coping strategies are most characteristic of them, as well as the
relationship of the characteristics of professional burnout to the appearance of the used
coping strategy.

Key words: professional burnout, emotional burnout, coping strategy,
professional burnout among employees, professional burnout at an industrial
enterprise.

PA3JIEJI 3. OPTAHU3AIIMOHHASA CPEJA U BE3OITACHOCTbD
CYBBEKTOB TPYJA B YCJOBHSX I''TOBAJIBHBIX N3MEHEHUI

I'naBa 13. UHTepHeT Kak pecypc rjio0ajbHOr0 B3auMoAeiCTBUSA
Internet as a social interaction resource

KutoBa /I:)kyaberta AJibOEPTOBHA, JOKTOp TICUXOJOTMYECKMX HAYK, BEIyLIUN
Hay4YHBIN COTPYAHUK JIJA0OPATOPUU TICUXOJOTUH JINYHOCTH

HNuctutyT nicuxonoruu Poccuiickon akaieMuu HayK

Anpec: 129366, Mockga, yn. Spocnasckas gom 13, kopm. 1

E-mail: j-kitova@yandex.ru
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AHHOTAIUA: pa3BUTHE r106anbHON nHpopmannonHoit Cetu opMUpyeET HOBBIE
TEHJICHIIUM COLMAIBHOTO PAa3BUTHUS, W3MEHSIET HMX HWHTEHCUBHOCTH, CTPYKTYpY,
CoJIep KaHUE U XapaKTepHblE 0OCOOEHHOCTH NpOTEeKaHus. IHTEpHET, B OJTHOM M3 CBOUX
IOpPOSIBICHUM, CTAHOBUTCS  MCTOYHMKOM  YAOBJIETBOPEHHUS  HH(OPMALMOHHBIX
HOTPEOHOCTEN YeNIOBEKA, COLUANBHBIX TPYIII, TOCYJapCTB U MUPOBOIO COOOIECTBA B
neaoM. KOHEYHO, NOKa HET BO3MOXHOCTM TOBOPUTH O TOJHOM ONWCAaHHUH
IICUXOJIOTUYECKUX  mpoueccoB B CeTH,  CONPOBOXKIAIOIIUX  BUPTYyAIbHOE
B3aMMOJICHCTBUE €r0 YYaCTHUKOB, B CHJIy HOBHU3HBI U HE3aBEPLICHHOCTH ITHUX
mmponeccoB. TeM He MeHee, HaspeBllas COBOKYIIHOCTb BOIIPOCOB SBIISETCA YKE
JOCTaTOYHBIM OCHOBAHHMEM Uil OOpalleHHs K COLUAIbHO-TICUXOJIOIHYECKOMY
UCCIIEJOBAaHUIO  IJIOOAJIBHOTO  HMH(OPMALIMOHHOIO IPOCTPAHCTBA Kak  HOBOH
COLIMAJIbHOM PEATTbHOCTH.

KiroueBble ciaoBa: VHTepHET, pecypc, JUYHOCTHbIE (DAKTOPBI, COLMATIbHAS
00yCIIOBIEHHOCTb, YIPO3bl B CETH, OOIIECTBEHHas O€30MacCHOCTb, COLUAIbHAS
MJICHTUYHOCTD, IICUXOJIOTUYECKAs CYIIIHOCTh

Abstract: the development of the global information network creates new trends
in social development, changes their intensity, structure, content and characteristics of
the flow. The Internet, in one of its manifestations, becomes a source of satisfying the
information needs of a person, social groups, states and the world community as a whole.
Of course, it is not yet possible to talk about a complete description of the psychological
processes on the Web accompanying the virtual interaction of its participants, due to the
novelty and incompleteness of these processes. Nevertheless, the matured set of
questions is already a sufficient basis for turning to a socio-psychological study of the
global information space as a new social reality.

Key words: Internet, resource, personal factors, social conditionality, threats in
the network, public security, social identity, psychological essence.

I'naBa 14. IlocaeacTBusi BHeAPEHUSI HCKYCCTBEHHOI0 HHTEJJIEKTA U
pOﬁOTOTeXHl/I‘IeCKI/IX CHCTEM B IMOBCCAHEBHYIO )KM3Hb: NNEPCIIEKTUBLI
IMCUXOJIOTHICCKUX I/ICCJICJIOBaHI/Iﬁ
Introduction of robots and artificial intelligence technologies into everyday
life: perspectives of psychological research
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Hectuk Tumodeii AnekcaHapoBHY, JOKTOP MCUXOJOTHYECKUX HAYK, Tpodeccop
HNuctutyT nicuxonorun Poccuiickon akaieMuu HayK
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Nestik Timofey A., Doctor of Psychology, Professor
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AHHOTANUsI: B CTaTh€ pAaCCMATPUBAIOTCS MPOOJIEMBbI, KOTOPHIE CTaBUT
BHEJIpeHHE HCKycCcTBeHHOro uHTteiiekta (M) m poOOTOTEXHMYECKUX CUCTEM B
MOBCEIHEBHYIO JKU3Hb JJIsI TICUXOJIOTMYECKOM Hayku W mpakTtukud. OOpaiaercs
BHUMaHHE Ha HEOOXOJMMOCTh HCCJIEIOBAHUS TIOCIEACTBUN  HCIIOJIb30BAHUS
AITOPUTMOB JIJI1 KOTHUTUBHOTO M 3MOIMOHAIBHOTO Pa3BUTHUS JIMYHOCTH; BIUSHUE
KyJIbTYPHBIX pa3IHuudii Ha pa3paboTKy M MOAXOAbl K wucmnoias3oBanuio WU,
BO3MOXXHOCTH, OTKpbiBaeMble U ni1s yBeMueHUsI 0CO3HAHHOCTH, KOHCTPYUPOBAHUS
JUYHOCTBIO CBOEW HUIAEHTHUYHOCTH, O00pa3a Sl W BpEMEHHOM NEpPCHEKTUBBI, IS
LIEJICHANPABJICHHOT O YIIPABJICHUSI CAMOIIPE3EHTALMEN; BIUSHUE TPOTPAMMHUPYEMOCTH
MHpa Ha MPOIECCHl Kay3aJlbHOU aTpuOYylUU U JOBEpUE K COLMATBHBIM UHCTUTYTaM;
MOCJIEACTBUSl HUCIOJIb30BaHUS MAIIMHHOTO OOYYEHUsS B CHUCTEMaX MOJJIEPKKU
IpynIoBOro NpuHATHS pemieHuil; BaussHue MM Ha mpaBoBoe CO3HAHUE U CHOCOOBI
MoOuu3anuu npasa. OCOOCHHO OCTPHIMU MTPU3HAIOTCS IICUXOJOTMYECKUE TPOOIJIEMBI,
CBS3aHHBIE C TIOSABIICHUEM <JIMITHUX JIIOJEH», TOTEpPABIIMX pabdoTy B XOje
aBromatuzaimu. O0paliaeTcsi BHUMaHUE Ha BEPOSTHOCTh CHUKEHHUSI OCO3HAHHOCTU U
pediiekcuBHOCTH 00II€CTBAa MO BIUSHUEM MMU(POBON «apXUTEKTYphl BBIOOpa», a
TaK)K€ Ha YBEJIMUYCHHE KYJIbTYPHOTO pa3pblBa MEXIy TEMHU, KTO TOTOB K
HEOIPEACICHHOCTH U BEIOOPY, U TEMH, KTO CTPEMUTCS N30€KaTh HEOOXOIUMOCTH YTO-
00 BHIOMPATH, NTEPEKIIAbIBAsI OTBETCTBEHHOCTh Ha 00E3TMUCHHBIC aJITOPUTMBI.

KiarwuyeBble cjioBa: aBTOMaTu3alus, poOOOTHl, MCKYCCTBEHHBIH HHTEIUICKT,
MaIllMHHOE O0y4YeHHEe, OCO3HAaHHOCTh, TPYIIIOBOE MPUHATHE PEIICHUMN, Kay3ajabHas
aTpuOy1Ms, COLMAIILHOE I0BEPUE, TOJIEPAHTHOCTH K HEOTIPEICIICHHOCTH, apXUTEKTypa
BBIOODA.

Abstract: The article discusses the problems posed by robotization and the
introduction of technologies of "weak" or specialized, artificial intelligence in
everyday life for psychological science and practice. Attention is drawn to the study of
the implications of using algorithms for cognitive and emotional development; the
impact of cultural differences on the development and approaches to the use of Al; the
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possibilities opened by the Al for increasing awareness and mindfulness, for
constructing identity, self-image and temporal perspective, for impression
management; the influence of the world programmability on causal attribution
processes and trust in social institutions; the implications of machine learning in group
decision support systems; the impact of Al on the legal consciousness and legal
mobilization. The psychological problems associated with the emergence of
"redundant people™ who have lost their jobs during the automation process are
recognized as particularly acute. The author draws attention to the likelihood of
reduced awareness and reflexivity of society under the influence of the digital “choice
architecture”, as well as the widening of the cultural gap between those who are ready
for uncertainty and choice, and those who are trying to avoid having to choose
something, shifting the responsibility to algorithms.

Key words: automation, robots, artificial intelligence, machine learning,
awareness, group decision making, causal attribution, social trust, tolerance for
uncertainty, choice architecture.

I'naBa 15. O030p coBpeMeHHBIX HCCJIEIOBAHUIA MCUX0JOTHYECKOr0 KOHTPAKTA
CyObEKTOB TPY/Aa B 0T€YECTBEHHOM MPAaKTHKE
A review of current research of the psychological contract of labor subjects in
domestic practice

PeOpuiioBa Esiena CepreeBHa, JOUEHT, KaHINUIAT MICUXOJIOTUYECKUX HAYK, JOLIEHT
kadenpsl «IIcuxomorus»
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Rebrilova Elena S., Associate Professor, PhD in Psychology, Associate Professor of
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AHHOTANUsI: B CTaThbe NPEJCTaBICH 0030p OMyOJMKOBAaHHBIX B HAyYHOU
MEpUOANKE M eIe HEe H3JMaHHBIX HCCISAOBAHUM IICHXOJOTHYECKOTO KOHTpaKTa
CyOBEKTOB TpyJa Ha OTCUECCTBEHHOW BBIOOpKE. ABTOPOM CTAaThH MPEICTaBICHBI
OMKCAaHMUS BBIOOPOK HMCCIICIOBAHUM, pealn30BaHHBIX B TBEPCKOM TOCYIapCTBEHHOM
YHUBEPCUTETE, MICUXOANAarHOCTHYECKUI WHCTPYMEHTAPUH, ONMCaHBI "
MPOAHAIM3UPOBAHbI OCHOBHBIE OMITUPUYECKUE PE3YJIbTAaThl, IOKa3aHa HOBHU3HA
MCCJIEIOBATENbCKUX PaboT, caenaHbl OOOOIIEHHBIE BBIBOABI 10 H3YyUYEHHUIO
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UMIUIMOUTHOIO  corjlamcHuss B COBPCMCHHBIX COOHWAJIbHO-3KOHOMHUYCCKHUX M
PBIHOYHBIX YCIIOBHAX.

KiroueBble cJ1oBa: TICUXOJIOTHYCCKUU KOHTPAKT, TPYOOBEIC
B3aMMOOTHOIICHUA, IIPOU3BOACTBCHHAA Cpcaa.

Abstract: the article presents an overview of studies of the psychological
contract of the subjects of labor in the national sample published in the scientific
periodicals and not yet published. The author of the article presents descriptions of
research samples implemented at Tver State University, psychodiagnostic tools,
describes the main empirical results, shows the novelty of research works, made
generalized conclusions on the study of implicit agreement in modern socio-economic
and market conditions.

Key words: psychological contract, labor relations, production environment.
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Psychology of corporate security in the context of globalization
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AHHOTAmUsl: B Marepuajgax pPacCMOTPEHBI  aKTyallbHBIC  IPOOJIEMBI
KOPIOPAaTUBHON OC30IaCHOCTH B YCIOBHUSAX TJIOOQIM3AIlMH COBPEMEHHOTO MHpA.
[Ipoananmu3upoBaHbl BOMPOCH OTHOCHTEILHO COMPSDKEHHOCTH TICHXOJIOTHYECKOW H
KopropaTuBHOW  Oe3omacHocTd. Ha  OCHOBE  CTPYKTYpPHBIX  KOMIIOHEHTOB
KOPIOpPAaTUBHON  OE30IMaCHOCTH  MPEACTABICHO  COJCP)KaHHME MW OCHOBHBIC
XapaKTEPUCTHKU COIMAJIBLHOTO CTPYKTYPHOTO KOMIIOHEHTa JIaHHOTO (PESHOMCHA.
[Ipe3eHTOBaHAa BO3MOXHAsI MOJIETb COMPOBOXKICHUS KOPIOPATUBHON 0€30MacHOCTH
OpraHU3aIHH.

KaroueBble cj10Ba: 0e30I1aCHOCTh, II100aIM3aIis, IICUX0JIOTHI 0€30IaCHOCTH,
TICUXOJIOTHS KOPIIOPATHBHON OE30MacCHOCTH, CYOBCKT JEATCILHOCTH, CTPYKTYPHBIC
KOMITOHEHTBI, COIMAIbHBIM KOMITOHCHT, MOJIEJb COIPOBOXIACHUS KOPIOPATHUBHOU
0e30MMacHOCTH.

Abstract: the materials deal with current problems of corporate security in the
context of the globalization of the modern world. The questions concerning the
contingency of psychological and corporate security are analyzed. The content and
main characteristics of the social structural component of this phenomenon are
presented (based on the structural components of corporate security).A possible model
of support for corporate organization security is presented.

Key words: security, globalization, security psychology, psychology of
corporate security, subject of activity, structural components, social component, model
of maintenance of corporate security..

I'naBa 17. TpancdopMannoHHbIE CUXO0J0THYECKHE UTPHI KAK MEXaHU3M
(popmMupoBaHus U pa3BUTHS Y PA0OTHHKOB KOMIIeTeHIUI1, HE0OOXOAUMBIX B
YCJIOBHSAX I1002JIbHBIX M3MEHEHU I
Transformational psychological games as a mechanism for the formation and
development of employee competencies necessary in the context of global changes
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3aBenytomas kadenpoit «llcuxonorus»
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AHHOTAIUSI: B CTaTh€ AaHAIM3UPYIOTCS CHEIU(PUUECKHE OCOOEHHOCTU
TpaHC(OPMAIIMOHHON TMCUXOJOTUYECKON Hrpbl. PaccMaTpuBaroTcsl NpeuMmyllecTBa
UCIIONIb30BaHUsL Wrp A (QOPMUPOBAHUS U  Pa3BUTUS  MPOQPECCHOHATBHBIX
KOMIICTEHLIUM PYKOBOJMTEJIIEM W COTPYIHMKOB. JlaeTcs XapaKTepUCTHKAa TaKUX
IICUXOJIOTUYECKUX KOMIIETEHLIUN KaK SMOLIMOHAJIBHBIN UHTEIUIEKT,
KOMMYHUKATUBHBIE HAaBBIKM, CaMoOIIpe3eHTauus, camoperyisinusa. Mcecmenyrores
0a30Bble MEXaHWU3MbI, BIUSIOIIME HA TPAaHCPOPMALUIO JUYHOCTHBIX CTPYKTYpP
YYACTHUKOB: MHIUBUIYyAIlUsl, OCO3HAHHE, CBOOOMA, BbIOOp, HappartuB. [IpuBogurcs
onucaHue Hanbosiee BOCTPEOOBAHHBIX TPAHC(HOPMALIMOHHBIX IICUXOJIOTUYECKUX UTP.

KiroueBble cj0Ba: 0coOEHHOCTH TpaHC(HOPMALMOHHON ICUXOJOTUYECKOU
UTPBI, YIIPABIECHYECKNE KOMIIETEHIINH, 0a30BbIE MEXAHU3MbI BO3CHCTBUS UTPHI.

Abstract: the article analyzes the specific features of a transformational
psychological game. The advantages of using games for the formation and
development of professional competencies of managers and employees are considered.
The characteristic of such psychological competencies as emotional intelligence,
communication skills, self-presentation, self-regulation is given. The basic
mechanisms affecting the transformation of the participants' personal structures are
investigated: individuation, awareness, freedom, choice, and narrative. The description
of the most popular transformational psychological games is given.

Key words: features of the transformational psychological game, managerial
competence, the basic mechanisms of the impact of the game.
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